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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter ofthe Application of Boomerang ) Case No. 12-2428-TP-UNC 
Wireless, LLC for Designation as a Low- ) 
Income Competitive Eligible ) 

Telecommunications Carrier ) 

SUPPLEMENT TO APPLICATION 

On September 5, 2012, Boomerang Wireless, LLC ("Boomerang") filed an application 

for designation as a Low Income Competitive Eligible Telecommunications Carrier. This 

application was designated as Case No. 12-2428-TP-UNC. Attached to the Supplemental 

Application Forms for Competitive Eligible Telecommunications Carrier ("CTEC") designation 

low-income universal service were exhibits A-H. During the pendency of this Application, the 

Staff has submitted a data request to the Applicant. As requested by Staff, this Supplement to 

Application was prepared to provide additional detail that was not in the original application. 

This will allow the Commission to have additional information with which to render a decision. 

This additional detail is set forth in several categories below. 

A. Financial Information. 

Boomerang submits hereto as Exhibit "A" a copy ofthe financial statements of its parent 

company, HH Ventures, LLC. These financial statements are provided under confidential seal. 

B. Complaints and Investigations. 

Boomerang does not have any outstanding complaints or investigations at any state utility 

commission, USAC, or the FCC. 
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C. Ohio Telecommunications Relay Service. 

Boomerang has complete and accurate billing and compliance plan reporting available 

for the subscribers under the Lifeline program. This database will be used to provide PUCO 

reporting required under ORC Section 4905.84. 

D. Certificate of Good Standing. 

Boomerang submits herein as Exhibit "B" a Certificate of Good Standing from the Ohio 

Secretary of State. 

E. Lifeline Services. 

Boomerang is presently offering its Lifeline program in the following states: 

The Company has been approved to offer Lifeline service in Maryland, Michigan, South 

Carolina, Oklahoma, Iowa, Louisiana, Wisconsin and West Virginia. It has applications pending 

in Arkansas, Georgia, Pennsylvania, Kansas, Mississippi, Indiana, Colorado, Massachusetts, 

Minnesota, Kentucky, New Jersey, Arizona, Missouri, Illinois, Washington and Texas. The 

Company has also made applicafion with the FCC for designation in the following states: 

Alabama, Connecticut, Delaware, District of Columbia, Florida, New Hampshire, New York, 

North Carolina, Tennessee and Virginia. 

F. Lifeline and Non-Lifeline Tracking. 

Boomerang billing and compliance systems allow for accurate tracking of subscribers by 

customer type, differentiating between Lifeline and non-Lifeline customers. This capability is 

required for USAC submission and will also meet any state reporting requirements, 

G. Customer Service Call Centers. 

Boomerang has a long term relationship with Telvista, a customer's support center. 

http://www.telvista.com. 100% of all calls go to Boomerang's Customer Service Center. 
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The Boomerang call center provides native Spanish speakers. We do not have additional 

language support beyond the Spanish language. 

H. Interconnection Agreements. 

Boomerang does not rely on interconnection agreements with underlying wireline carriers 

in the provision of its wireless services. Instead, Boomerang relies on wireless resale agreements 

with its underlying carriers, Sprint and Verizon. 

L Charges. 

Boomerang has reviewed Section 4931.62 (B) ofthe Ohio Revised Code and states that it 

will be able to capture the necessary information, file and pay in accordance with the required 

rules Boomerang will do so at the "point of sale" as permitted by Section 4931,61 (A)(1). 

At the beginning of each montli. Boomerang runs a report for the preceding month 

identifying the total number of active Lifeline telephone numbers (one per subscriber) in the 

State of Ohio. The total Lifeline telephone numbers is multiplied by $0.28 to determine the total 

amount 9-1-1 charge that will be remitted. Boomerang's Lifeline service provides qualifying 

customers a plan with free minutes which are activated on their monthly service date 

(approximately every 30 days) each month. The charge for 9-1-1 is included in the offering and 

part ofthe service at our expense. 

Boomerang is offering a Lifeline service, which is free minutes for a 30-day period to 

eligible participants. Based on the options provided, we most closely fall into category (A)(3). 

However, the process described above will ensure that the State of Ohio receives $.028 for 9-1-1 

services for each active line/telephone number each month. 

K. Terms of Service. 

1. Refijrbished Phones. 
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At the request ofthe Commission Staff, Boomerang has amended its Terms of Service to 

clarify that phones and other equipment which may be provided at no charge to the customer as 

part ofthe Boomerang Wireless offering are refiirbished. A copy ofthe revised Terms of 

Service is attached hereto as Exhibit "C." 

Should a customer request a new handset, Boomerang does not at this time have a new 

handset upgrade program in place. However, Boomerang will replace the phone with another 

refurbished phone consistent with the Lifeline service offerings. 

2. Warranty. 

Boomerang's general policy is a 30-day warranty beyond the date of activation of all 

refiirbished handsets. In our experience, warranty issues arise early in usage and are addressed 

promptly. 

If a replacement phone is requested after 30 days, subscribers can receive a replacement 

phone for $25. The steps necessary to obtain a replacement phone are as follows: 

a. Subscriber will need to call Customer Service at 1.866.488.8719 to obtain 

a Return Authorization and shipping instructions. 

b. Subscriber will be required to send a money order or prepay via credit 

card. 

c. Money order should be made payable to Ready Wireless. 

d. If not payment is received, we will attempt to reach the customer for 

payment. 

e. The new phone will be activated and shipped via USPS in 3 business days. 
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3. Customer-owned Existing Handset. 

Boomerang has not yet implemented a Bring Your Own Device ("BYOD") business 

model in our current Lifeline plan and have no process in place to allow a subscriber to receive 

Lifeline plans to an existing active phone. 

4. Sprint. Verizon and GSM Carrier's Handsets. 

Until the Company has an approved process with each ofthe carriers to manage 

activating the Lifeline benefit on an existing phone, we is not able to offer a BYOD model to 

eligible Lifeline customers. 

5. Lost or Stolen Equipment and Exchange Policy. 

The "Lost or Stolen Equipment" and "Exchange Policy" sections of Boomerang's Terms 

of Service have been revised to clarify that the reactivation fee is $25.00 for any phone or other 

equipment that is lost or stolen. Should a customer's phone fail to operate, a replacement phone 

can be received beyond the 30 day warranty period for a replacement fee of $25.00. For any one 

transaction, the customer will be charged either the replacement fee or the activation fee. The 

replacement fee or reactivation fee should be made in the form of a money order or prepay via 

credit card payable to Boomerang Wireless before reactivation or replacement phone is provided. 

6. Rollover minutes. 

Boomerang's planned wireless Lifeline offering will provide eligible customers with the 

following alternative Lifeline plans: (1) 125 units that rollover where 1 minute and 1 text equals 

1 unit, and (2) 250 units without rollover where 1 minutes equals 1 unit and 1 text equals 1 unit. 

With the proposed 250 minute plan as approved by the FCC, Boomerang provides more 

minutes and texts to the consumer, offset by not providing the rollover option. Rollover is 

available under the FCC-approved 125 minute plan. 
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Boomerang has modified the "Charges" section ofthe Terms of Services to clarify that 

any rollover minutes associated with a plan offering expire after 60 days from the date the 

minutes were issued. 

7. Monthly Access Fee. 

Boomerang's Lifeline customers are not charged a monthly access or maintenance 

fee. 

8. Re-activation Fee. 

Should a Boomerang Lifeline customer be terminated due to ineligibility and later re

apply and is eligible, there will be no reactivation fee assessed. 

9. Switching Plans. 

Should a Boomerang Lifeline customer wish to switch rate plans, there is no charge. 

Customers can request a change in plans during the month, and the charge will be effective on 

the first day ofthe following month. They cannot change plans during the current month. 

10. Data Capability. 

Data will be turned on for all handsets with data capability. There are no charges related 

to having this ftinction activated in the phone. 

Get Ready pins are widely available today which include data. 

Denomination 

Minutes 

Texts 

Data Plans 

Expiration (Days) 

$20 

500 

1000 

20 MB 

30 

$30 

1,000 

1200 

30 MB 

30 
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In January, 2013, Boomerang plans to launch additional bundles including data as well as 

standalone data top up plans available at retail, online and through our IVR. 

U. Calls to Customer Service. 

There is no charge for calls to Customer Service and units are not deducted from the 

Lifeline Customers' plan if the customer dials 611 from their Lifeline cell phone to reach 

Customer Service. If the customer uses the toil free number to reach customer service, the 

minutes are deducted. 

12. Terms of Service. The complete Terms of Service are available for view by 

anyone on-line at the Boomerang website, www.Boomerang-Wireless.com. If the customer 

contacts Customer Service, we will provide a copy ofthe Terms of Service, Sunmiary contact 

information and phone usage information is provided in each package via the package insert. 

L. Carriers. 

Boomerang, in its provision of wireless services, will offer resold services which 

Boomerang will obtain from its underlying wireless providers, Sprint, Verizon and other GSM 

carriers such as T-Mobile and AT&T. 

M. _enTouch Wireless. 

Boomerang has registered the trade name enTouch with the Secretary of State of Ohio. 

Please see attached Exhibit "D." 

N. Excessive Usage Policy. 

It is standard to have an unacceptable use policy with unlimited plans to protect the 

company and ensure that the product is being used as intended. A policy such as this may be 

seen across all carriers, and all brands. Boomerang is offering a residenfial use product, and 

usage up to 5,000 minutes/month or 5,000 texts/month is seen by Boomerang as a reasonable 
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definition of residential usage. Usage over 5,000 minutes/month or 5,000 texts/month indicates 

commercial or other non-residential usage. Exceeding the 5,000 minute/text threshold is a very 

rare occurrence in Boomerang's experience. 

Boomerang's excessive usage policy is to protect the company in relation to unlimited 

plans which can be added to the Lifeline phone. This plan would be applied after the Lifeline 

benefit has been depleted. 

When a consumer is identified as an excessive user, they are notified via SMS that they 

are approaching the excessive usage limit. If the behavior does not stop, the account is hotlined. 

Their phone would remain active allowing them to make 9-1-1- calls and to reach customer 

service. They could (1) purchase additional minutes or (2) wait until the next Lifeline product 

load cycle. We do not deactivate their lifeline service. 

O. CGM Database. 

The CGM Application allows Boomerang to process applications real time at events. It 

verifies addresses against the MELISSADATA database, and it checks for duplicates against the 

CGM pooled ETC database. If the real time checks provide an approved response, and the 

consumer produces the eligibility credentials, they can receive a phone at the event. They will be 

given training on how to activate and use the phone at the event. 

P. Federal Guidelines. 

Boomerang has revised Exhibit "D" of its Application to read as follows: Boomerang 

will comply with the uniform eligibility criteria established in new section 54.409 of the FCC 

Rules. 1 Therefore, all subscribers will be required to demonstrate eligibility based at least on; 

(1) household income at or below 150% ofthe Federal Poverty Guidelines for a household of 

1 47 C.F.R. § 54.409 (effective June 1, 2012). 
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that size; (2) the household's participation in one ofthe federal assistance programs listed in new 

section 54.409(a)(2); or (3) meeting eligibility criteria established by Ohio for its residents, 

provided such criteria are based solely on income or factors directly related to income per new 

section 54.409(a)(3) of the FCC Rules. In addition, the Company will confirm that the 

subscriber is not already receiving a Lifeline service and no one else in the subscriber's 

household is subscribed to a Lifeline service. 

Q. Non-Usage Policy. 

The non-usage policy has been added to the first page of the Lifeline Program 

application, at the end of the Lifeline Service Disclosure. Please see Lifeline Program 

Application, Exhibit "E." 

R. Verification/Re-Certification. 

Boomerang will use all ofthe following methods to contact its subscribers about the need 

to recertify and how to do it. 

1. TEXT informing customers of the need to recertify. Drive to IVR or Drive to 

Online process. 

2. Outbound dialing. Drive to choose 1 and connect with Customer Service agent. 

3. In some distribution chaimels, Boomerang will have direct communication with 

customers and will mail recertification forms or help customers complete the recertification 

forms at community events. 

Boomerang's goal is to provide as many conmiunications methods as possible to keep 

eligible subscribers' service intact. 

{JX029418.3} 



S. Boomerang Agent Retail Qutiet Locations. 

In Ohio, retail outlets will include Dollar General, Walgreens, Rite Aid, CVS, Speedway, 

Village Pantry, and Meijer, as well as approximately 60 independent convenience stores across 

the State. 

T. Revised Lifeline Application. 

The Lifeline Program AppUcation has been revised to include Ohio specific programs 

and meet the requirements of 4901: 1-6-19 and is attached as Exhibit "E." 

U. ILEC Territories. 

Boomerang seeks designation in the Sprint, Verizon and Ameritech service territories. 

V, Trade Name. 

In Ohio, Boomerang Wireless will be marketing its Lifeline and non-Lifeline Service 

under the name enTouch Wireless, powered by Boomerang Wireless. 

W. EnrollmentA/erification. 

1. Enrollment. 

Boomerang is focused on running neighborhood events to reach eligible consumers. 

Attached as Exhibit "F" is a sample process for enrollment. Additional details ofthe complete 

event marketing team process can be shared with the Staff confidentially. 

2. Documentation. 

Boomerang uses a web application which takes photos ofthe documentation and attaches 

this to the application. Upon review by our compliance officer, these files are destroyed. 

3. Enrollment Forms. 

Boomerang enclosed as Exhibit "E" a copy of its customer enrollment information. 
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X. Public Interest. 

Boomerang has a history of working with the unbanked and under-banked population 

where a pre-paid, cash based model is most widely used. We understand the need for simple 

communication, ease of local access, and ability to tailor the phone for their needs month by 

month based on available resources. Boomerang also takes the program directly to the 

community members, reaching people who have issues with writing, using the web, and other 

realities that can make the application process daunting for them. 

Y. Advertising. 

A sample of advertising, brochures and information language that a Lifeline customer 

would see in print at local agencies, on the radio, on the TV and in print as well as on the web are 

attached as Exhibit "G." 

Z. Revised Language. 

Boomerang hereby submits the following language as replacement for the first sentence 

of paragraph 2 on page 16 of its Application: 

Boomerang seeks limited ETC designation in Ohio to participate in the Lifeline program 

and has opted to pursue Blanket Forbearance. 

{JX029418.3} 
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AA. Coverage Maps. 

Boomerang encloses coverage maps as Exhibit "H." 

Respectfully submitted. 
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'J. Andrew Gipson, Esq. 
JONES, WALKER, WAECHTER, POITEVENT, 
CARRERE & DENEGRE, L.L,P. 
190 E. Capitol Street, Suite 800 
Jackson, Mississippi 39201 
Telephone: (601) 949-4789 
Facsimile: (601) 949-4804 

Attorney for Boomerang Wireless, LLC 
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VERIFICATION 

r, James T. Balvanz, venfy that I have utifized the Sui4>Iemen(al AppIicatKMi Tor Peijijon for DesigniUion as a Compeljfive 
Eligible Telecommunicatioiis Carrier for Low-Income Universal Service provided by (he Commissim and that ail of the 
infonnation submitted here, aad all additjpnal infonnation submitted in connection with this case, is true and C(HTecl to the best of 
my knowkdge. 

•(Signature a n d q J i i ^ a n i ^ T . Bafv^z, Chief Financial Officer (Date) H / ^ , 2012 
*VeriJicaiion is requiredJor every flHttg. U ntqy be slgrxd by comuel or an t^cer ofilie ^iplicaitt, or an authorized agent of the 
applicant. 
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INDEPENDENT ACCOUNTANTS' REVIEW REPORT 

To the Board of Directors 
HH Ventures, LLC 
Hiawatha, Iowa 

We have reviewed the accompanying consolidated balance sheets of HH 
Ventures, LLC and subsidiaries as of December 31,2011 and 2010, and the 
related consolidated statements of income, members' equity and cash flows for 
years then ended, A review includes primarily applying analytical procedures 
to management's financial data and mal<ing inquiries of Company 
management A review is substantially less in scope than an audit, the 
objective of which is the expression of an opinion regarding the consolidated 
financial statements as a whole. Accordingly, we do not express such an 
opinion. 

Management is responsible for the preparation and fair presentation ofthe 
consolidated financial statements in accordance with accounting principles 
generally accepted in the United States of America and for designing. 
Implementing, and maintaining internal control relevant to the preparation 
and fair presentation ofthe consolidated financial statements. 

Our responsibility Is to conduct the reviews in accordance with Statements on 
Standards for Accounting and Review Services Issued by the American Institute 
of Certified Public Accountants. Those standards require us to perform 
procedures to obtain limited assurance that there are no material modifications 
that should be made to the consolidated financial statements. We believe that 
the results of our procedures provide a reasonable basis for our report. 

Based on our reviews, we are not aware of any material modifications that 
should be made to the accompanying consolidated financial statements in 
order for them to be in conformity with accounting principles generally 
accepted in the United States of America. 

Pagel 
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:GET .MOP.E 

Our reviews were made primarily for the purpose of expressing a conclusion 
that there are no material modifications that should be made to the 
consolidated finandat statements in order for them to be In conformity with 
accounting principles generally accepted in the United States of America. The 
supplementary Information included in the accompanying schedules on pages 
16-18 is presented for purposes of additional analysis and is not a required part 
ofthe basic consolidated financial statements. Such information has been 
subjected to the inquiry and analytical procedures applied in the review ofthe 
basic consolidated financial statements, and we did not become aware of any 
material modifications that should be made to such information. 

A * 4 ^ i » v ^ ^^^T-ZT' 
^ ^ . 

Cedar Rapids, Iowa 
Apri l ! 3,2012 
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HH Ventures, LLC 
Consolidated Balance Sheets 

As of December 31,2011 and 2010. 

Assets 
2011 2010 

Current Assets 

Cash and cash equivalents $ 89,404 $ 202,311 
Receivables 

Trade 
Unbilled 
Other 

Inventories 
Prepaid expenses 

Total Current Assets 

Property and Equipment 

Leasehold improvements 
Computers and equipment 
Furniture and fixtures 

Total 
Less: Accumulated depreciation 

Net Property and Equipment 

Other Assets 

Deposits 
Trademarks 
Goodwill 
Notes receivable - members 
Customer base, net 
Loan origination costs, net 

Total Other Assets 

Total Assets 

453,520 
265,489 

19,126 
667,715 

52,428 

1,547,682 

28,515 
680,061 

43,037 
751,613 
582,315 

169,298 

302,865 
1,309,363 

688,706 
89,259 
74,121 
11,434 

2,475,748 

$ 4,192,728 

934,252 
142,510 

16,954 

1,852,808 

165,628 

3,314,463 

23,495 

940,971 

41,963 

1,005,429 

701,354 

305,075 

303,328 

1,309,363 
688,706 

86,450 
148,242 

14,062 

1 
2,550,151 

$ 6,169,689 



Liabilities and Members' Equity 
2011 2010 

Current Liabiiitles 

Notes payable 
Current maturities of long-term debt 
Contingent arrangment - current portion 
Accounts payable 
Accrued expenses: 

Salaries, bonuses and vacation pay 
Other 

Deferred revenue 
Customer deposits 

Total Current Liabilities 

Long-Term Liabilities 

Long-term debt 
Notes payable - related parties 

Total Long-Term Liabiiitles 

Members' Equity 

$ 

209,149 

1,514,526 
41,690 
19,759 

247,201 
391,841 

2,424,166 

986,869 
284,000 

1,270,869 

497,693 

$ 578,303 
161,545 
160,670 

3,095,156 

45,086 
88,732 

173,017 

4,302,509 

1,060,434 
284,000 

1,344,434 

522,746 

Total Liabilities and Members' Equity $ 4,192,728 $ 6,169,689 

See accompanying notes and independent accountants' review report. Page 3 



HH Ventures, LLC 
Consolidated Statements of Income 

Forthe years ended December 31,2011 and 2010 

Net Sales 

Service 
Equipment 

Total Net Sales 

Cost of Sales 

Gross Profit 

Selling, General and Administrative Expenses 
Impairment charges 

Income (Loss) From Operations 

Other Income (Expense) 

Contingent arrangement adjustment 
Miscellaneous income 
Interest income 
Loss on disposal of assets 
Interest expense 

Total Other Income (Expense) 

Net Loss 

2011 

Amount 

2010 
% 

to Sales 
% 

Amount to Sales 

$ 12,802,318 
3,896,097 

16,698,415 

11,713,182 

4,985,233 

4,645,692 

339,541 

7,580 
2,810 

(10,417) 
(364,567) 

(364,594) 

$ (25,053) 

76.67 
23.33 

100.00 

70.14 

29.86 

27.81 

2.05 

0.05 
0.02 
(0.06) 
(2.18) 

(2.17) 

(0.12) 

$ 9,861,004 
7,777,847 

17,638,851 

13,122,980 

4,515,871 

5,596,687 
430,740 

(1,511,556) 

862,827 
68,067 

1,080 

(373,446) 

558,528 

$ (953,028) 

55.91 
44.09 

100.00 

74.40 

25.60 

31.74 
2.44 

(8.58) 

4.89 
0.39 
0.01 

(2.12) 

3.17 

(5.41) 

See accompanying notes and independent accountants' review report, Page 4 



HH Ventures, LLC 
Consolidated Statements of Members' Equity 

Fortheyears ended December31,2011. and 2010 

Class A Class B 

Distributions 

Net loss 

Units 

455,000 

-

.. 

Amount 

$ 184,364 

(19,973) 

(40,602) 

Units 

10,225,000 

-

-

Amount 

$ 1,311,383 

-

(912,426) 

Total 

$ 1,495,747 

(19,973) 

(953,028) 

Balance, December 31,2010 455,000 123,789 10,225,000 398,957 522,746 

Net loss - (1,066) - (23,987) (25,053) 

Balance, December 31,2011 $ 455,000 $ 122,723 10,225,000 $ 374,970 $ 497,693 

See accompanying notes and Independent accountants' review report. Page 5 



HH Ventures, LLC 
Consolidated Statement of Cash Flows 

For the years ended December31,2011. and 2010 

Cash Flows From Operating Activities 
Net loss 
Adjustments to reconcile net loss to net cash 
provided by (used in) operating activities 

Depreciation 
Amortization 
Loss on disposal of assets 
impairment loss on intangible assets 
Contingent arrangement adjustment 
Changes in operating assets and liabilities, net 
of effects from acquired business: 

Receivables 
Inventories 
Prepaid expenses and other assets 
Accounts payable 
Customer deposits 
Accrued expenses and deferred revenue 

Total Adjustments 

Net Cash Provided by (Used in) Operating Activities 

Cash Flows From Investing Activities 
Advances to related parties 
Purchases of property and equipment 

Net Cash Used in Investing Activities 

Cash Flows From Financing Activities 
Distributions 
Net payments on short-term borrowings 
Proceeds from long-term borrowings 
Principal payments under long-term borrowings 
Principal payments under contingent arrangement 

Net Cash Used in Financing Activities 

Net Change in Cash and Cash Equivalents 

Cash and Cash Equivalents at Beginning of Year 

Cash and Cash Equivalents at End of Year 

2011 

$ (25,053) 

232,231 
76,749 
10,417 

355,581 
1,185,093 

113,663 
(1,580,630) 

391,841 
1,815 

786,760 

761,707 

(2,809) 

(106,871) 

(109,680) 

(578,303) 

150,000 

(175,961) 

(160,670) 

(764,934) 

(112,907) 

202,311 

$ 89,404 

2010 

$ (953,028) 

286,158 
441,221 

430,740 

(862,827) 

(678,163) 
(1,276,085) 

156,766 
2,278,497 

(27,451) 

748,856 

(204,172) 

(45,692) 

(114,013) 

(159,705) 

(19,973) 
155,061 

(139,990) 
(223,487) 

(228,389) 

(592,266) 

794,577 

$ 202,311 

See accompanying notes and independent accountants' review report. Page 6 



HH Ventures, LLC 
Consolidated Statements of Cash Flows 

For the years ended December 31,2011 and 2010 

Supplemental Disclosure of Cash Flow Information 

2011 2010 
Cash paid during the period fon 

Interest $ 367,763 $ 359,079 

Supplemental Schedule of Noncash Investing and Financing Activities 

2011 2010 

Conversion of accounts payable to notes payable $ - $ 423,242 

See accompanying notes and independent accountants' review report, Page 7 



HH Ventures, LLC 
Notes to the Consolidated Financial Statements 

NOTE 1 - NATURE OF BUSINESS AND SIGNlFfCANT ACCOUNTING POLICIES: 

NATURE OF BUSINESS 

HH Ventures, LLC is a wireless communications carrier that offers digital wireless service in the 
United States and internationally. The Company provides its customers service on a prepaid 
and postpaid basis. The Company is considered a "mobile virtual network operator" (MVNO) 
and a "mobile virtual network enabler" (MVNE), a company that provides wireless services to 
customers but does not hold Federal Communications Commission ("FCC") spectrum licenses 
or own network facilities. The Company sells its wireless services and related equipment 
through agreements with other MNVO's and retail chains throughout the United States, The 
digital wireless service is provided by Sprint Spectrum, L.P. (Sprint) and Celico Wireless d/b/a 
Verizon Wireless (Verizon) pursuant to separate agreements between the Company and 
Sprint and Verizon. 

PRINCIPLES OF CONSOLIDATION 

The consolidated financial statements Include the accounts of HH Ventures, LLC, and its 
wholly-owned subsidiaries, Boomerang Wireless, LLC and Ready Wireless, LLC, collectively 
referred to as the "Company." All significant intercompany transactions have been eliminated 
in the consolidated financial statements. 

ACCOUNTING ESTIMATES 

The preparation of financial statements In conformity with accounting principles generally 
accepted In the United States of America requires management to make estimates and 
assumptions that affect certain reported amounts and disclosures. Accordingly, actual results 
couid differ from those estimates. 

CASH EOUIVALENTS 

Cash equivalents are recorded at cost plus accrued interest, w/hich approximates market, and 
have original maturities of three months or less at the date of purchase, 

TRADE RECEIVABLES 

Trade receivables arise from sales to customers based on company pricing policies. The 
Company evaluates its need for an allowance for doubtful accounts by performing a review of 
outstanding receivables, historical collection information, and existing economic conditions. 
As of December 31,2011 and 2010, the Company determined that an allowance for doubtful 
accounts was not necessary. 

Normal trade receivables from airtime sales are due 7 days after the issuance ofthe invoice. 
Receivables past due more than 30 days are considered delinquent. Delinquent receivables 
are written off based on Individual credit evaluation and specific circumstances ofthe 
customer. 

Page 8 



HH Ventures, LLC 
Notes to the Consolidated Financial Statements 

NOTE 1 - NATURE OF BUSINESS AND SIGNIFICANT ACCOUNTING POLICIES (Cont'd,): 

TRADE RECEIVABLES (Cont'd.') 

Pursuant to a factoring agreement, with recourse against the Company in the event of a loss, 
a funding agent purchases the majority of handset receivables, which are assigned on a 
preapproved basis, The funding agent holds a reserve, which is utilized in the event of a loss. 
In addition, there is a cross-collateral Ization clause in the factoring agreement that allows the 
funding agent to take payment on other receivables and apply them to defaulted receivables. 
For the years ended December 31,2011 and 2010, the factoring charge ranged from 2.5% to 
15% ofthe receivables assigned, depending on the timeliness of collections. 

Trade receivables consisted ofthe following at December 31,2011 and 2010: 

2011 2010 

Receivables assigned to factor $ 385,139 $ 1,626,599 

Advances from factor f37371) (808.031) 
347,768 818,568 

Unfactored trade receivables 105.752 115,684 

UNBILLED RECEIVABLES 

The Company bills its customers for airtime purchases based on varying billing cycles. Airtime 
revenue is recorded at the time of the sale. Unbilled receivables represent the sales made 
between the billing cycle date and the end ofthe month. 

CONCENTRATIONS OF CREDIT RISK 

Financial Instruments which potentially subject the Company to concentrations of credit risk 
consist principally of trade receivables. The Company provides credit, in the normal course of 
business, to Its customers. The Company performs ongoing credit evaluations of its 
customers'financial condition and, generally, requires no collateral. To minimize credit risk, 
certain receivables from handset sales are sold to a factor, who assumes the risk of bad debt 
on those sales. The Company had two customers who accounted for approximately 39% of 
sales for the year ended December 31,2011, and five customers who accounted for 
approximately 64% of sales for the year ended December 31,2010. The Company had three 
customers that accounted for 55% of trade receivables as of December 31,2011, and two 
customers that accounted for 76% of trade receivables as of December 31,2010. 

Page 9 



HH Ventures, LLC 
Notes to the Consolidated Financial Statements 

NOTE 1 - NATURE OF BUSINESS AND SIGNIFICANT ACCOUNTING POLICIES (Cont'd.): 

INVENTORIES 

Inventories consist of handsets, and are stated at the lower of first-in, first-out (FIFO) cost or 
market. 

PROPERTY AND EQUIPMENT 

Property and equipment is carried at cost with depreciation computed primarily under the 
straight-tine method over the economic useful lives ofthe assets. 

GOODWILL 

Goodwin represents the excess ofthe cost of an acquired entity over the net amounts assigned 
to assets acquired and liabilities assumed. Goodwill Is tested for impairment on an annual basis, 
and between annual tests if Indicators of potential Impairment exists, using a fair value 
approach. No impairment of goodwill has been identified for the years ended December 31, 
2011 and 2010. 

INTANGIBLE ASSETS 

The Compan/s intangible assets Include trademarks and a customer base. 

Trademarks are evaluated on an annual basis to determine whether the indefinite useful life Is 
appropriate and are tested for impairment on an annual basis. No impairment loss was 
determined to be necessary by management forthe years ended December 31,2011 and 2010. 

The customer base has a gross carrying cost of $370,605 and accumulated amortization of 
$296,484 and $222,363 as of December 31,2011 and 2010 respectively. The customer base is 
being amortized over the estimated useful life of five years using the straight-line method. 
Amortization expense for the customer base will be $74,121 for the year ending December31, 
2012. 

During 2010, the Company determined that the customer base related to the Affinity purchase 
had become impaired. The Company recorded impairment charges primarily due to declining 
sales associated with the Affinity products and reduction of projected sales in subsequent years. 
For the year ended December 31,2010, the Company recognized an impairment charge of 
$430,740. 

INCOME TAXES 

The Company Is not a taxpaying entity and thus no income tax expense has been recorded in 
the financial statements. Income ofthe Company is taxed to the members in their respective 
returns. 

Page 10 



HH Ventures, LLC 
Notes to the Consolidated Financial Statements 

NOTE 1 - NATURE OF BUSINESS AND SIGNIFICANT ACCOUNTING POLICIES (ContU); 

1NCQME TAXES fConfd.) 

Income tax returns are subject to uncertain tax positions that might not be sustained upon 
examination by taxing authorities. Management annually makes an appropriate evaluation of 
any uncertain tax positions that may exist with the Company's tax returns. As of December 31, 
2011, management believes that there are no material uncertain tax positions that are 
required to be recorded or disclosed. With few exceptions, the Company is no longer subject 
to tax examinations for years before 2008. 

REVENUES AND COST OF REVENUES 

Revenues principally arise from the sale of wireless services and handsets. Wireless services 
are provided on a prepaid and postpaid basis. Prepaid customers purchase blocks of minutes 
to be used over a determined period of time. Unused minutes are non-refundable. Amounts 
received in advance for wireless services from customers are initially recorded as deferred 
revenue and are recognized as service revenue as services are rendered. Postpaid customers 
generally provide deposits and are billed ahead for their estimated usage. The actual usage is 
then billed and reconciled in arrears. Customer deposits associated with postpaid customer 
accounts have been recorded as a liability on the balance sheet. 

Equipment revenue arises from the sale of handsets. Revenues and related costs from the sale 
of handsets are recognized at the point of sale. The costs of handsets sold are recorded In cost 
of equipment. Sales of handsets to third-party dealers and distributors are recognized as 
equipment revenue when handsets are delivered. 

Sales incentives paid to the Company's third-party dealers and distributors are recognized as 
a reduction of revenue. 

SHIPPING AND HANDLING COSTS 

The Company classifies shipping and handling costs as a component of cost of goods sold. 

ADVERTISING AND PROMOTION COSTS 

Advertising and promotion costs are expensed as incurred. Advertising costs totaled $90,137 
and $687,718 for the years ended December 31,2011 and 2010, respectively. 

SUBSEQUENT EVENTS: 

Management has evaluated subsequent events through April 13,2012, the date which the 
consolidated financial statements were available for issue. 

Page11 



HH Ventures, LLC 
Notes to the Consolidated Financial Statements 

NOTE 2 - OPERATING NOTES: 

The Company has available a $500,000 bank line of credit with Interest at 5.5%, which expires 
in May 2012. As of December 31,2011, there were no amounts outstanding under this line of 
credit. 

As of December 31,2010, there was $393,000 outstanding under line of credit agreements. 

The Company had an unsecured 11 % vendor note that matured in April 2011, There was 
$ 185,303 outstanding as of December 31,2010, under this note. 

NOTE 3 - SUMMARY OF LONG-TERM DEBT: 

2011 2010 
6% bank note, payable In monthly installments of $13,910, 
including interest, through April 2016, collateratized by 
substantially all ofthe Company's assets. $ 634,925 $ 759,411 

Variable rate Wellmark Small Business Loan (interest rate 
of 7.25% as of December 31,2011), payable in variable 
monthly principal plus interest payments through 
May 2016, collateralized by substantially all ofthe 
Compan/s assets. 254,728 265,130 

4% note, payable to the Iowa Department of Economic 
Development, in monthly installments of $2,050, including 
interest, through November 2016, collateratized by 
substantially all ofthe Company's assets. 109,651 129,438 

Entrepreneurial Ventures Assistance (EVA) agreement 
through the Iowa Department of Economic Development, 
(IDED) payable in semi-annual installments equal to 2% 
of prior year total gross revenues (not to exceed $25,000 
per year) until a total repayment amount of $112,500 has 
been reached. 51,000 68,000 

Page 12 



HH Ventures, LLC 
Notes to the Consolidated Financial Statements 

NOTE 3 - SUMMARY OF LONG-TERM DEBT (Cont'd,): 

2011 2010 
EVA agreement through IDED, payable in semi-annual 
installments equal to 1% of prior year total gross revenues 
(not to exceed $15,000 per year for the first three years and 
$45,000 for the next four years) until a total repayment 
amount of $225,000 has been reached. The agreement is 
unsecured and requires the Company to meet certain 
hiring requirements by September of 2013 and maintain the 
hired positions until September of 2015. if the hiring 
requirements aren't met, the Company is subject to 
default payment provisions. 

Less: Current maturities 

145.714 

1,196,018 
209.149 

1,221,979 
161.545 

S 986.869 5 1,060.434 

Maturities of long-term debt are as follows: 

Year Ending December 31: 
2012 
2013 
2014 
2015 
2016 

Thereafter 

209,149 
231,781 
284,851 
291,492 
144,458 
34.287 

Total 5 1,196.018 

NOTE 4 - PHANTOM UNIT PLAN: 

The Company has a phantom unit plan in which certain key employees are awarded phantom 
units. These unit awards represent amounts payable to key employees in the event the 
Company experiences a change of control The amount paid per vested unit upon a change 
of control is an amount equal to the positive difference (If any) between: (a) the Initial value 
established at the date of issuance and (b) the unit value determined by dividing the 
consideration received by the total number of outstanding units, consisting of member units 
and vested phantom units. As of December 31,2011, the Company had 1,333,500 fully vested 
units outstanding. 
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HH Ventures, LLC 
Notes to the Consolidated Financial Statements 

NOTE 5 - OPERATING LEASES: 

The Company leases its facilities and certain equipment under noncancellable operating 
leases expiring in 2013 and 2016. The facility lease includes certain renewal options. 

The following is a schedule by years of future minimum lease payments required under the 
Company's noncancellable operating leases: 

Year Ending December 31: 
2012 $ 263,236 
2013 235,937 
2014 144,592 

2015 144,592 
2016 24.099 

Total Minimum Payments Required J 812,456 

In addition to the minimum rentals above, certain leases require the Company to pay all 
repairs, maintenance, taxes and insurance. Rent expense for all operating leases was 
$366,562 and $365,241 for the years ended December 31,2011 and 2010, respectively. 

NOTE 6 - WIRELESS SERVICE AGREEMENTS: 

A majority ofthe Company's wireless service, which is resold to the Company's customers, is 
provided by Sprint pursuant to the Sprint Agreement (the Agreement). On April 20,2011, the 
Agreement was amended. As amended, the Agreement remains in effect until October 9, 
2012, with an automatic one year renewal. 

In August 2011, the Company entered into an agreement with Verizon. Pursuant to this 
agreement, Verizon provides wireless service, which is then resold to the Company's 
customers. The agreement remains in effect until July 2014. If both parties continue to 
operate beyond the original term without written renewal, the agreement will continue on a 
month to month basis. The agreement contains minimum revenue requirements where the 
Company would be required to pay any difference between a revenue shortfall and the 
required minimum. 

in connection with the agreement with Verizon, the Company is required to maintain a 
standby fetter of credit with a financial Institution in the amount of $30,000, which expires in 
February of 2013. 
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HH Ventures, LLC 
Notes to the Consolidated Financial Statements 

NOTE 7 " JOBS TRAINING CERTIFICATES: 

The Company and Klrkwood Community College (Kirkwood) entered into an agreement on 
September 9,2010, to train employees under the authority ofthe Iowa legislature, Iowa Code 
260E, hwa Industrial New Jobs Training Act The Company is required to create additional jobs 
under terms of this agreement. To finance the program, Kirkwood issues job training 
certificates to the public. The outstanding balance of certificates issued by Kirkwood as of 
December 31,2011, was $77,985, These certificates are to be retired over the next ten years 
through remittances received from the Company. The Company is funding these payments 
through the state of Iowa withholding credits related to the new employees hired under the 
program. Amounts remitted to Kirkwood through withholding credits forthe year ended 
December 31,2011 and 2010, was $ 20,484 and $1,531, respectively. Payments required to be 
made by the Company serve as a lien on the Company's business property until all amounts 
have been paid. 

For the years ended December 31,2011 and 2010, the Company received training funds from 
the program totaling $0 and $68,067, respectively. 

NOTE 8 - PROFIT-SHARING PLAN: 

The Company has a 401 (k) profit-sharing plan covering substantially all of its employees. 
Participants in the plan may contribute a percentage of their compensation, but not in excess 
ofthe maximum allowed under the Internal Revenue Code, The Company makes a safe 
harbor matching contribution, and may make discretionary contributions. Forthe years 
ended December 31,2011 and 2010, the Company charged against income $43,855 and 
$45,024, respectively, under this plan. 

NOTE 9 - RELATED PARTY TRANSACTIONS: 

As of December 31,2011 and 2010, the Company owed $284,000 under loan agreements to 
members. The notes are unsecured and do not bear interest. 

The Company had outstanding advances to members of $89,259 and $86,450 for the years 
ending December 31,2011 and 2010, respectively. These advances are evidenced by written 
promissory notes with a stated interest rate of 3.25% and are due on demand. 

During 2010, the Company entered into an agreement with a member for his guarantee on 
bank notes drawn under the Company's name. For consideration of this guarantee, the 
Company pays 1 % - 2% ofthe amount of each note to the member. The Company charged 
against income $ 123,893 and $ 19,600 under this agreement for the years ended December 
31,2011 and 2010, respectively. 
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HH Ventures, LLC 
Consolidated Schedules of Cost of Sales 

Fortheyears ended December 31,2011 and 2010 

Airtime 
Purchases 
Salaries and wages 
Payroll taxes 
Employee benefits 
Contract Labor 
Repairs and maintenance 
Production equipment 
Rent 
Travel and entertainment 
Miscellaneous 

Total Cost of Sales 

2011 

Amount 

$ 7,042,366 
3,968,720 

417,576 
38,555 
41,922 

190,570 
6,622 

310 
3,019 
2,194 
1,328 

$ 11,713,182 

% 
to Sales 

42.17 
23.77 
2.50 
0.23 
0.25 
1.14 
0.04 

-
0.02 
0.01 
0.01 

70.14 

2010 

Amount 

$ 5,526,033 
6,532,980 

486,587 
44,682 
43,445 

462,081 
17,527 
5,437 
3,811 

-
397 

$ 13,122,980 

% 
to Sales 

31,33 
37.04 
2.76 
0.25 
0,25 
2.62 
0.10 
003 
002 

-
-

74.40 

See independent accountant's review report. Page 16 



HH Ventures, LLC 
Consolidated Schedules of Selling, General and Administrative Expenses 

For the years ended.December 31,2011.and 2010 

2011 

Amount 
% 

to Sales 

2010 

Amount 
% 

to Sales 

Salaries and wages 
Repairs and maintenance 
Rent 
Payroll taxes 
Royalties 
Depreciation 
Amortization 
Outside services 
Marketing 
Employee benefits 
Insurance 
Telephone 
Travel and entertainment 
Office expense 
Utilities 
Production equipment 
Seminars and conventions 
Postage 
Bank charges 
Professional fees 
Dues and subscriptions 
Miscellaneous 

Total Selling, Genera! and 
Administrative Expenses 

$ 1,344,259 
6,782 

363,543 
75,979 
95,383 

232,231 
76,749 

1,245,344 
90,137 

104,222 
65,567 

199,272 
268,236 

14,588 
41,835 

3,600 
49,429 

176 
18,246 

315,769 
29,418 

4,927 

$ 4,645,692 

8.05 
0.04 
2.18 
0.46 
0.57 
1.39 
0.46 
7.46 
0.54 
0.62 
0.39 
1.19 
1.61 
0.09 
0.25 

-

0.30 
-

0.11 
1,89 
0.18 
0,03 

27.81 

$ 1,560,766 
8,648 

361,430 
97,470 

169,787 
286,158 
441,221 

1,059,364 
687,718 
128,846 
54,480 

239,726 
241,869 

32,852 
46,434 

-

52,045 
4,898 

10,283 
95,240 

8,585 
8,867 

$ 5,596,687 

8.85 
0.05 
2.05 
0.55 
0.96 
1.62 
2.50 
6.01 
3.90 
0.73 
0.31 
1.36 
t.37 
0.19 
0.26 

-

0.30 
0.03 
0.06 
0.54 
0.05 
0.05 

3174 

See independent accountant's review report. Page 17 



HH Ventures, LLC 
Supplemental Financial Measures 

Forthe years ended December 31,2011 and 2010 

Earnings (Losses) Before Interest, Depreciation, Amortization and Special Charges: 

Net Loss 

Interest expense 
Depreciation 
Amortization and impairment charges 
Contingent arrangement adjustment 

Earnings (Losses) Before Interest, 
Depredation, Amortization and Special Charges 

2011 

$ (25,053) 

364,567 
232,231 

76,749 

$ 648,494 

$ 

$ 

2010 

(953,028) 

373,446 
286,158 
871,961 
(862,827) 

(284,290) 

See independent accountant's review report. Page 18 



United States of America 
State of Ohio 

Office of the Secretary of State 

/, Jon Husted, do hereby certify that I am the duly elected, qualified and present 
acting Secretary of State for the State of Ohio, and as such have custody ofthe 

records of Ohio and Foreign business entities; that said records show 
BOOMERANG WIRELESS, LLC, an Iowa For Profit Limited Liability Company, 

Registration Number 2097497, filed on April 09, 2012, is currently in FULL 
FORCE AND EFFECT upon the records of this office. 

Witness my hand and the seal ofthe 
Secretary of State at Columbus, Ohio 
this 20th day of November, A.D. 2012 

Ohio Secretary of State 

Validation Number: V2012324N24F72 

EXHIBIT 
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Terms Of Service 

Boomerang Wireless Terms and Conditions for Communication Services 
Effective as of August 30, 2012 until replaced. 

Thank you for choosing Boomerang Wireless. These terms and conditions are part of your 
agreement witii Boomerang Wireless for Mobile Services. For the most current version ofthe 
terms and conditions, please visit our website at www.boomerang-wireless.com or call Customer 
Service at 1.866.488.8719. The terms and conditions included with your Mobile phone may not 
be the most current version. If you activated Mobile Services before the effective date of these 
terms and conditions, these terms and conditions replace and supersede any previous terms and 
conditions. If you have questions about your Boomerang Wireless Services, call Boomerang 
Wireless Customer Service at 1.866.488.8719 or visit our website at www.boomerang-
wireless.com 

Your agreement ("Agreement") with Boomerang Wireless and any of its affiliates doing business 
as Boomerang Wireless providing mobile phone services ("Services") to you is made up of these 
terms and conditions of service ("Terms"). We use the words "we," "us" or "our" to refer to 
Boomerang Wireless and its affiliates doing business as Boomerang Wireless in these Terms. 
When you activate Services or attempt to use our Services (including, without limitation, 
attempting to place a call) you accept the Agreement. 

Provision of Service: Your fi'ee phone or purchased digital mobile phone or other equipment 
does not mean that we must provide Services to you. We may decide not to provide Services to 
you for any lawful reason. We may request that you provide us with any information we 
reasonably require to determine whether you qualify or are eUgible under federal guidelines for 
Services. Services m some areas are managed and provided under contract with Boomerang 
Wireless by independent affiliates to our network provider. Some Services may not be available 
or may operate differently in certain affiliate markets. 

Changes to Agreement: We may change this Agreement at any time. Any changes to the Terms 
are effective when we publish the revised Terms. If you use our Services or make any payment 
to us on or after the effective date ofthe changes, you accept the changes. If you do not accept 
the changes, you may terminate Services. For purposes ofthe Agreement, "use" includes keeping 
the right to access the Boomerang Wireless Coverage Area by not terminating Services. You 
may not modify the Agreement. 

Use of Services and Equipment; Availability: Services and equipment may not be used for any 
unlawful, fraudulent or abusive purpose. Boomerang Wireless service is for personal use only. 
By requesting Services, you agree that you will not use Services and equipment in any unlawfiil, 
fraudulent or abusive manner. This service may not be used in a manner that interferes with other 
Boomerang Wireless customer's use ofthe service. Service levels of other customers may be 
impaired when users place abnormally high numbers of calls, send or receive very high numbers 
of messages, or repeatedly make calls of abnormally long duration compared with other 
Boomerang Wireless customers. Atypical usage of this type suggests that a mobile phone is 
being used for other than personal usage and in violation ofthe Boomerang Wireless Terms of 

EXHIBIT 
1^ 
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Service. Services are strictly for live dialog between individuals. Services may not be used for 
monitoring services, data transmissions or other connections that do not consist of live dialog 
between two individuals. Services are available within the operating range ofthe Boomerang 
Wireless Coverage Area. Coverage and quality of Services may be affected by conditions within 
or beyond our control, including atmospheric, geographic, or topographic conditions. We do not 
guarantee that there will be no interruptions or delays in Services. Your Boomerang Wireless 
phone will not accept the services of any wireless provider other than Boomerang Wireless. 

Phone Number: We assign telephone numbers and other personal identifiers in connection with 
the Services. Unless we provide you advance notice, you have no proprietary right to any such 
identifiers, and we reserve the right to change them upon notice to you. You do not have any 
property right to your phone number. It may be changed or reassigned. In the event that you 
become entitled to transfer a personal identifier to another party to obtain any Services we 
provide you, we reserve the right, prior to honoring the request for transfer, to charge a fee for 
the transfer and to collect any money owed by you for Services and Equipment. 

Charges: You will receive free airtime as part of your Boomerang Wireless service. Airtime is 
used in one-minute increments and any fraction of a minute is rounded up and charged at the full 
minute rate; calls are measured from the time the network begins to process the call (before the 
phone rings or the call is answered) through the termination ofthe call. You may also choose to 
add Airtime through a Top Up card or other commerce channel. This airtime may be invalidated 
if not paid for by the retailer. Directory assistance calls are free to you, but you will be billed for 
normal airtime. Any rollover minutes associated with a plan offering expire after 60 days from 
when the minutes were issued. For most forms of wireless Service, your usage will be charged 
from the time you first initiate contact between your phone or other wireless device and the 
network until the network connection is broken, whether or not you are successfial in cormecting 
with the service with which you seek to connect, even if the connection is later broken or 
dropped. Your account is not charged for voice calls that are not completed. You are charged for 
completed calls to your Number fi-om the time shortly before the phone starts ringing until the 
call is terminated by either party. 

Phones and Other Equipment: Phones and other equipment may be provided at no charge to 
you as part ofthe Boomerang Wireless offering. Phones, which are refurbished, and other 
equipment may also be purchased and retumed as provided in the purchase documents. We are 
not the manufacturer ofthe phones or other equipment. The only warranties on the phones or 
other equipment are any limited warranties extended by the manufacturers. We have no liability 
in connection with the phones and other equipment or for the manufacturers' acts or omissions. 

Lost or Stolen Equipment: : If your phone or other equipment is lost or stolen, you must notify 
us by calling Boomerang Wireless Customer Service. You are responsible for all charges for 
Services provided to the Number for the lost or stolen equipment. We will deactivate Services to 
the Number upon notification to us of any loss or theft. If the equipment is later found, we may 
require that you exchange it for another phone or other equipment before we reactivate Services 
(if we do reactivate Services), as well as require you to pay a reactivation or replacement fee of 
$25.00. You will need to send a money order or prepay via credit card before we reactivate or 
send a replacement phone. We will deactivate Services to any Number without prior notice to 



you if we suspect any unlawful or fraudulent use ofthe Number. You agree to cooperate 
reasonably with us in investigating suspected unlawful or fraudulent use. 

Caller ID: Caller ID display on incoming calls to your Number depends on receiving the 
information from the calling party. Pay-Per-Call Service: Boomerang Wireless will not complete 
calls from your Number to 900, 976 and similar numbers for pay-per-call services. 

Limitation of Liability: Except as otherwise provided in this section, our sole liability to you for 
any loss or damage arising out of providing or failing to provide Services (including mistakes, 
omissions, interruptions, delays, errors, or defects) does not exceed (1) in cases related to a 
specific piece of equipment, the prorated Services to the piece of equipment during the affected 
period, or (2) in cases not related to a specific piece of equipment, the prorated Services to you 
during the affected period. 

Neither we nor our vendors, suppliers or licensors are liable for any damage arising out of or in 
coimection with: 

• any act or omission of any telecommunications service or other service provider other 
than us; 

• any directory listing; 
• any dropped calls or inability to place or receive calls; 
• any interruption of Services, including interruptions caused by equipment or facilities 

failure or shortages, transmission limitations or system capacity limitations; 
• traffic or other accidents, or any health-related claims allegedly arising from the use of 

Services, phones, equipment or accessories used in connection with the Services; 
• any late or failed message delivery; 
• any interruption or failure of 911 or E911 emergency services or identification ofthe 

Number, address or name associated with any person accessing or attempting to access 
emergency services from your phone; 

• the installation or repair of any products or equipment by parties who are not our 
authorized employees or agents; 

• events due to factors beyond our control, including acts of God (including, without 
limitation, weather-related phenomena, fire or earthquake), war, riot, strike, or orders of 
governmental authority; 

• any act or omission of any third party or independent contractor that offers products or 
services in conjunction with or through the Services; or 

• your negligent or intentional act or omission. 
. NO CONSEQUENTIAL OR OTHER DAMAGES: UNDER NO CIRCUMSTANCES 

ARE WE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR 
SPECIAL DAMAGES OF ANY NATURE WHATSOEVER ARISING OUT OF OR IN 
CONNECTION WITH PROVIDING OR FAILING TO PROVIDE SERVICES, 
PHONES OR OTHER EQUIPMENT USED IN CONNECTION WITH THE 
SERVICES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS, LOSS OF 



BUSINESS, OR COST OF REPLACEMENT PRODUCTS AND SERVICES. THIS 
SECTION SURVIVES TERMINATION OF THIS AGREEMENT. 

Indemnification:You indemnify and defend us, our partners, directors, officers, employees and 
agents from and against any claim, action, damage, liability and expense arising out of or in 
cormection with: (1) your acts or omissions that occur in connection with your use ofthe 
Services or equipment used in connection with the Services, and (2) any communications you 
make or receive using the Services. This indemnification extends to and includes any attomey's 
fees and costs incurred by us arising from any actions or claims to which this indemnification 
applies, or from the contesting ofthe applicability of this provision. This section survives 
termination of this Agreement. 

Arbitration: Any dispute arising out ofthe Agreement or relating to the Services and Equipment 
must be settled by arbitration administered by the American Arbitration Association in Des 
Moines, Iowa. Information regarding this procedure may be found at w^vyw.adr.org. Each party 
will bear the cost of preparing and prosecuting its case. We will reimburse you for any filing or 
hearing fees to the extent they exceed what your court costs would have been if your claim had 
been resolved in a state court having jurisdiction. The arbitrator has no power or authority to 
alter or modify the Agreement, including the foregoing Limitation of Liability section. All 
claims must be arbitrated individually, and there will be no consolidation or class treatment of 
any claims. This provision is subject to the Federal Arbitration Act. 

Governing law: This Agreement is governed by and must be construed under federal law and 
the laws ofthe State of Iowa, without regard to choice of law principles. You agree to submit 
yourself to the personal jurisdiction ofthe courts in the State of Iowa. 

Notices:You may get our current address for written notice by calling Boomerang Wireless 
Customer Service. Written notice is deemed delivered 3 days after deposit in the U.S. mail, 
postage prepaid, and properly addressed. Unless required by this Agreement or Applicable Laws, 
(1) you may notify us by calling Boomerang Wireless Customer Service, and (2) we may notify 
you by leaving a message for you on your Boomerang Wireless Phone, answering machine or 
with your answering service. Notice addresses may be changed by giving notice as provided in 
this section. 

General: : If either of us does not enforce any right or remedy available under this Agreement, 
that failure is not a waiver ofthe right or remedy for any other breach or failure by the other 
party. Our waiver of any requirement in any one instance is not a general waiver of that 
requirement and does not amend this Agreement. If any part of this Agreement is held invalid or 
unenforceable, that part is interpreted consistent with applicable laws as nearly as possible to 
reflect the original intentions ofthe parties and the rest of this Agreement remains in full force 
and effect. You may not assign this Agreement to any other person or entity without our prior 
written approval. This Agreement (including any referenced documents and attachments) makes 
up the entire agreement between you and us and replaces all prior written or spoken agreements, 
representations, promises or understandings between you and us. The provisions of this 
Agreement that are contemplated to be enforceable after the termination of this Agreement 
survive termination of this Agreement. 

http://adr.org


Copyright and Trademark: Trademarks, product names, and company names and logos 
appearing on Boomerang Wireless are the property of their respective owners. Users must obtain 
permission from Boomerang Wireless before copying or using the owner's trademarks, product 
names and company names and logos. 

SERVICE, Prepaid Services: Upon certification of eligibility, and continuing eligibility, you 
will receive free voice services. This positive account balance will be applied every 30 days on 
the anniversary of your service activation. You must maintain an ACTIVE ACCOUNT every 60 
days: by having usage (inbound or outbound), by buying additional product, by responding 
affirmatively to our queries regarding your desire to continue to receive services. You may also 
elect to purchase additional services, including additional voice minutes, text plans, etc. When 
purchasing prepaid services, you are responsible for prepaying all charges for using the service. 
The balance in your prepaid account is reduced by the charges attributable to your use ofthe 
service. You must keep a positive balance in your prepaid account to continue using the service. 
Anyone who purchases or uses the service, with or without the purchaser's consent is considered 
a user and subject to the terms and conditions. 

Service Limits and Coverage Maps: Service is available to your handset only when it is within 
the range of our system or of an operator with which we have an applicable agreement. Coverage 
maps you may have viewed are only estimates; actual service coverage and service quality may 
vary, and are not guaranteed under the terms and conditions. 

Misuse of Service: You have certified your eligibility to receive free services under the federally 
funded Lifeline program. If yoiu- eligibility to participate in this program changes, you agree to 
immediately notify Boomerang Wireless at 1.866.488.8719. You agree not to use the service or 
modify your handset in any fraudulent, unlawful, harassing, or abusive purpose, or in such a way 
as to create damage or risk to our business. Service is provided at our discretion and if terms and 
conditions are violated we can terminate your wireless service without any further notification or 
obligation to you. All rates and fees are subject to change without notice. Service provided is 
subject to our business policies, which can change without notice. Visit www.boomeranfi-
wireless.com for current rates and information. For Customer Care, call 1.866.488.8719. To 
dispute charges you must notify us within 15 days ofthe date ofthe disputed call. Terms and 
conditions can be modified without notice; visit www\boomerang-wireless.com for current terms 
and conditions. 

Exchange Policy; Disputes: Defective handsets or other defective equipment provided at no 
cost to you may be eligible for exchange. This policy does not apply to breakage caused by 
customer negligence or water damage. Note that the exchange policy, including the number of 
days for exchange, may be changed without notice and the policy may not apply to certain 
products. To exchange a defective handset, please call Customer Service at 1.866.488.8719 to 
obtain a Return Authorization and shipping instructions. You must return the product at your 
expense, complete with all accessories that came with the handset, in the original box with all 
materials and package inserts within 30 days of receiving the handset. Phones retumed after 30 
days will require a replacement fee of $25.00 before the replacement phone is mailed. The 
replacement fee may be paid by sending a money order or prepaying via credit card. Upon 
Boomerang Wireless' receipt ofthe retumed product. Boomerang Wireless will ship you the 

http://www.boomeranfiwireless.com
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replacement handset. Any other disputes should be handled by Customer Service. If you do not 
dispute any charge on your account prior to its going inactive or within 30 days ofthe date ofthe 
receipt, whichever comes first, you give up your right to dispute. 

No Warranties by Boomerang Wireless: BOOMERANG WIRELESS MAKES NO EXPRESS 
REPRESENTATIONS OR WARRANTIES ABOUT ITS SERVICES AND DISCLAIMS ANY 
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
BOOMERANG WIRELESS DOES NOT AUTHORIZE ANYONE TO MAKE A WARRANTY 
OF ANY KIND ON ITS BEHALF AND USER MAY NOT RELY ON ANY STATEMENT OF 
WARRANTY. 

Limitation of Liability: Neither Boomerang Wireless nor any of its affiliates, nor the directors, 
employees or other representatives of any of them are liable for damages arising out of or in 
connection with the use ofthe products or services. This is a comprehensive limitation of 
liability that applies to all damages of any kind, including compensatory, direct, indirect or 
consequential damages, loss of data, income or profit, loss of or damage to property and claims 
of third parties. 

Termination of Access: Boomerang Wireless may terminate your access without notice, for any 
conduct that Boomerang Wireless, in its sole discretion, believes to be harmful to individual 
users, Boomerang Wireless or any of its affiliates, or any rights of Boomerang Wireless or any 
third party, or to violate applicable laws. 

Change in User Agreement: Boomerang Wireless may modify this User Agreement at any time 
by posting the revised agreement on the website. Any revised User Agreement is effective upon 
the user accessing the website. 



United States of America 
State of Ohio 

Office of the Secretary of State 

/, Jon Husted, do hereby certify that I am the duly elected, qualified and present 
acting Secretary of State for the State of Ohio, and as such have custody ofthe 
records of Ohio and Foreign business entities; that said records show a Trade 

Name Registration for ENTOUCH WIRELESS, Registration Number 2147186, 
filed in this office on October 29, 2012, filed by Boomerang Wireless, Lie, 955 

Kacena Road, SUITE A Hiawatha, lA 52233, under section 1329,01 ofthe Ohio 
Revised Code, and is currently in FULL FORCE AND EFFECT upon the records 

of this office. 

Witness my hand and the seal ofthe 
Secretary of State at Columbus, Ohio 
this 20th day of November, A.D. 2012 

Ohio Secretary of State 

Validation Number: V2012324NEA275 EXHIBIT 
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DATE DOCUMENT ID DESCRPDON 
10/30/2012 201230400071 TRADE NA^e REGISTRAnON (RNO) 

FLNG 
50.00 

EXF=ED F&IALTY 
.00 

CERT 
.00 

COPi' 
.00 

Receipt 
This is not a hill. Please do not remit payment. 

BOOMERANG WIRa.ESS, LLC 
JAMES T. BALVANZ 
955 KACENA ROAD, STE. A 
HIAWATHA, lA 52233 

STATE OF OHIO 
C E R T I F I C A T E 

Ohio Secretary of State, Jon Husted 

2147186 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

ENTOUCH WIRELESS 

and, that said business records show the filing and recording of: 

Document(s): 

TRADE NAME REGISTRATION 
Date ofFiretUse; 10/25/2012 
Expiration Date: 10/29/2017 

United States of America 
State of Ohio 

Office ofthe Secretary of Stale 

Document No(s): 

20l230400&7i 
BOOMERANG WIRELESS, LLC 
95f KACENA ROAD 
SUITE A 
HL^WATHA, lA 52233 

Witness my hand and the seal of the 
Secretary of State at Columbus, 
Ohio this 29th day of October, A.D. 

2012, 

6/ C)^IL 
Ohio Secretary of State 
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Form 534A Pr«sciiEM<l by: 

JON HUSTED 
Ohio Secretary of State 

Centrjd Ohio: (614) 466-3910 
Toll Free: (877) SOS-FILE (767-3453) 
www. OhloSecretaryof^ate. g w 
Buss^rv® CJoSewB teryu (Stete. gov 

Hall Ihb lo rn tt> on» of tha fohmrfng: 

Regular Filing (ron sxpedite) 
P.O. 60X670 
CduiYibus, OH 43216 

Expedite Finng (TwD^usinea* day procMsing 

P.O. Box 13% 
ColumbiB. OH 43216 

J^gCHjygfi 

CHECK ONLY ONE ( n Box 

Name Registration 
Filing Fee: $50 

Trade Name 
(167-RNO) 

Date of first use: 10/25/2012 

MM/DD/YYYY 

rn Fictitioug Name 
(169-NFO) 

enTouch VVireiess 
Name being Registered or Reported 

Boomerang Wireless, LLC 

Name of tine Registrant 

Note: If the registrant is a partnership, please provide the name of the partnership. Individual partner names are 
not permitted but 3T0 required on page 2 of t t n form. 

The Registrant is a(n): (Ciieclc only one (1) box) 

^ ind iv idual 

•Genera l Partnership 

Registratior^fi, irany 

• O h i o Corporation 

Charter* 

• L i m i t e d Partnership 

RftQietrallon t 

•F o r e i gn Corporation 

Ohio license # 

JurisdlcUon of Farmatiaii 

If Foreign, Jurlsdtalion of Formation 

• L i m i t e d Liability Partnership 

Reglstraljon t 

•Unincorporated Association 

•Professional Association 

If Foreign, jurlsdicHon of Formation 

^L im i ted Liability Company 

Registration # 

•other 

20974S7 

If Foreign. Jurisdiction of Formation Iowa 

Form 534A Page 1 of 2 Last Revised: 2/6/12 

Page 2 



Doc ID --> 201230400071 

All registrants must com|Mote the infonnation in this section 

The general nature of business conducted by the registrant: 

Wireless company providing Lifeline services 

Business address; 

955 Kacena fioad. Suite A 

Mailing Address 

Hiawatha Iowa 
City 

52233 

State Zip Code 

Complete the information in this section if registrant is a partnership NOT registered in Ohio pursuant to 
ORC 1776, if partnership is registered, provide registration number on page one. 

Provide the name and address of at least one 

Name 

NOTE: F 
trarisact 
assume 

Pursuant to OAG89-DB1, if a general 
business In Ohio; if a general partner 
1 name, please provide tiie assunwd 

general partner: 

Address 

partner is a foreign ccrporation/limited liability company, it must be licensed to 
is a foreign corporation/limited liability company licensed in Ohio under an 
name and the name as registered in its jurisdiction of fomiation. 

By signing and submitting this fonn to the Ohio Secretary of State, the undersigned hereby certfies that he or she has the 
requisite authority to execute this document, 

Required 
Application must t>e 
signed by the registrant or 
an authorized repTesentative. 

If authorized representative 
is an individual, then they 
must sign In the "signature" 
box and print their name 
In the "Print Name" box. 

^ ^ ^ 

By (if applicable) 

James T, Balvanz 

Print Name 

If authorized representative is a business entity, not an individual, then please print the business name in the "signature" 
box, an authorized representative of the business entity must sign in the "By" box and print their name in the Trint Name" 
box. 

Form 534A Page 2 of 2 Last Revised: 2/6/12 
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B O O M B ^ J G 
W I R E L E 

STATE OF OHIO 

Thanlcs for clioosing Boomerang Wireless! 

To submit your Lifeline Application: 

1) Complete LIFELINE PROGRAM APPLICATION. 
Lifeline is a government benefit. Complete the form with truthfulness 
& accuracy. 

2) Complete HOUSEHOLD FORM if you live at a multi-household address. 
Your household is everyone who lives together at your address as one 
economic unit (including children and people who ore not related to you). 

3) Copy your Eligibility & Identification documents. 
Remember to send copies of these documents (not originals]. 
They will NOT be returned. See FAQ for more info on eligibility documents. 

4) Mail application & COPIES of eligibility documents to: 
Boomerang Wireless 
ATTN: Lifeline Processing 
955 Kacena Road; Suite A 
Hiawatha, lA 52233 

5) Your application will be reviewed for completeness & eligibility. 

6) Upon successful review, you will receive a free phone and Lifeline benefit in the 
mail within 10 business days. 

7) Boomerang Wireless will contact you if we cannot process your application. 

Questions? 

support@boomerana-wireless.com 

866.488.8719 

We look forward to being your wireless phone service provider! 

1 I rlZ2709oh 

Boomerang Wireless. 955 Kacena Road. Suite A. Hiawatha, lA. 52233. 
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BOOAABy^G 
W I R E L E 

STATE OF OHIO 

LIFELINE PROGRAM APPLICATION 
Lifeline Self-Certification Form^ 
To enrol! in the Lifeline America prograin you need to complete this form. 
The information is only used to certify with the Federal Communications Commission that you are participating in Lifeline with 
us. 

Lifeline Service Disclosure 
Lifeline is a government assistance program and willfully making false statements to obtain the benefit con result in fines, 
imprisonment, de-enrollment or being barred from the program. Only one lifeline benefit is available per household. A 
household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at the 
same address and share income and expenses. Violation of the one per household limitation constitutes o violation of the 
Federal Communications Commission's rules and will result in your de-enrollment from the program, and lifeline Is a non
transferable benefit and you may not transfer this benefit to any other person, regardless If they qualify for Lifeline. 

STEP 1—APPLICANT INFORMATION USE BLACK OR BLUE INK ONLY 
Full Name Phone: 

Residential Address* 
Billing Address: 

(*No PO Boxes.] 
City: 

•Check One: 
Permanent 
Temporary 

State: ZIP: 

Email: Birth Date : 

Last 4 digits of SSN: New/Convers ion: New Phone: 
ESN: 

STEP 2: CERTIFICATIONS: 1 nnr t l r inn tR in the fnl lnwina nubi le assistance oroarams (check one) : 
Supplemental Nutrition Assistance Program (SNAP) 

Supplemental Security Income (SSI) 

Low-Income Home Energy Assistance program (UHEAP) 

Section 8 Federal Public Housing Assistance 

Temporary Assistance for Needy Families (TANF) 
(Ohio Works First) 

National School Lunch Program (NSL) 

Ohio Medicaid 

Ohio Medical Assistance 

Ohio Disability Assistance 

Ohio Social Security Disability Income (SSDI) 

Ohio General Assistance 

My household income Is at or below 150% of federal guidelines. 1 provided documentation confirming my household 
Income level. 
# Persons In Household 

] 

2 
3 

Income 
$16,755 
$22,695 
$28,635 

# Persons in Household 
4 
5 
6 

Income 
$34,575 
$40515 
$46,455 

If you do not participate in one of these programs and someone in your household does: 
Relationship to Portidpant: . 
Documents Reviewed for Certification; . 
Name of Person Participating , 

' ^ I certify that the person demonstrating program participation is a member of my household. 

n I certify that the person name on the participation documentation is not already receiving a Lifeline discount, 

Z I rl22709oh 
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BOOAAE 
W I R E L E S S 

STATE OF OHIO 
STEP 3: CHOOSE YOUR PLAN: Choose one of the following plans. This plan will be reloaded to your phone monthly as long 
as you are eligible & certified. 

FEATURE/ DESCRIPTION 

• Local Calls 
• National Long Distance 
• Voicemoll 
• Nationwide Text 
. Free 411 
• Carry Over Minutes Month to Montli 

D 125 FREE 
MONTHLY MINUTES 

Y 
Y 
Y 

Y-1 texf=1 minute 
Y 
Y 

• 250 FREE 
MONTHLY MINUTES 

Y 
Y 
Y 

Y-1 text=l minute 
Y 
N 

STEP 4: SIGNATURE (Read, initial & Sign): 
(Init) I acknowledge and consent to Boomerang Wireless divulging my name, telephone number and address to the 

Universal Service Administrative Company (the administrator of the program) and/or its agents for the purpose of verifying 
that the subscriber does not receive more than one Lifeline benefit. In the event that USAC Identifies me as receiving more 
than one Lifeline subsidy per household, I acknowledge and understand that all carriers may be notified so that I may select 
one sePv'Ice and be de-enrolled from the other. 

(init) I meet the income-based or program-based eligibility criteria for receiving Lifeline service and have provided 
documentation of eligibility if required to do so, 

(init) I understand that Lifeline is a federal government benefit program and that willfully making false statements in 
order to obtain this benefit can be punished by fine or imprisonment or I may be barred from the program. 

(init) My household will receive no more than one Lifeline-supported service. Lifeline service is available for only one 
subscription per household. A household is defined, for purposes of the Lifeline program, as any individual or group of 
individuals who live together at the same address and shore income and expenses. A household Is not permitted to receive 
Lifeline benefits from multiple providers. I understand that violation of the one-per-household requirement constitutes a 
violation of the FCC's rules and will result In my de-enrollment from the program, and could result In criminal prosecution by 
the United States government. 

(Init) I understand that i must notify Boomerang Wireless and provide my new address within 30 days of moving. 
________ (init) If I do not have a permanent address and have supplied Instead a temporary address above, I understand 
that Boomerang Wireless will attempt to verify every 90 days that I continue to rely on that address, and that I must notify 
Boomerang Wireless within 30 days of my new address after moving. If I do not respond to Boomerang Wireless' address 
verification attempts within 30 days, I understand that I may be de-enrolled from Boomerang Wireless' Lifeline service, 

(init) ! understand that I must notify Boomerang Wireless within 30 days If (1) I cease to participate in a federal or 
state qualifying program or my annual household income exceeds 135 percent of the federal poverty guidelines; (2) 1 
receive more than one Lifeline-supported service; or (3) Another member of my household Is receiving a Lifeline benefit or (4) 
I for any other reason no longer satisfy the criteria for receiving Ufeline support. I understand that I will be subject to penalties 
if I fail to follow this notification requirement, including being de-enrolled from the Lifeline program. 

(init) I understand and acknowledge that Lifeline sen/Ice is a non-transferable benefit and that I may not transfer my 
service to any other individual, including another low-income consumer. 

(Init) I acknowledge that 1 will be required to re-certify my eligibility for Lifeline benefits annually, and I may be 
required to re-certify my continued eligibility for Lifeline at any time, and that failure to do so will result in the termination of 
my Lifeline benefits. 

(Init) I hereby authorize the Company to send text messages to my Company provided wireless number about my Lifeline benefit. 
Text messages sent by the Company will not decrement my available wireless minutes or texts. Standard voice, data and text rates will apply 
to all messages to and from anyone other than the Company, 

________ (init) I attest under penalty of perjury that the information herein Is true and correct to the best of my knowledge. 

Applicants Signature.. Date: 

Agents Signature,. Date: 

Office Use Only. 

PLACE PHONE ID 
STICKER HERE 

Questions? Call 866-488-8719 for Customer Service. 

rl22709oh 
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BOOAAE 
W I R E L E S S 

STATE OF OHIO 
LIFELINE HOUSEHOLD FORM 

Full Name: 

Address: 

City: ST: ZIP: 

Lifeline Is a government program that provides a monthly discount on home or mobile telephone services. Only ONE Lifeline discount is allowed per 
household. Members of a household are not permitted to receive Lifeline service from multiple telephone companies. 

Your household is everyone who lives together at your address as one economic unit (including children and people who are not related to you). 

The adults you live with are part of your economic unit if they contribute to and share in the income and expenses of the household. An adult is any 
person 18 years of age or older, or an emancipated minor (a person underage 18 who is legally considered to be an adult). Household expenses include 
food, heafth care expenses {such as medical bills) and the cost of renting or paying a mortgage on your place of residence (a house or apartment, for 
example) and utilities {including water, heat and electricity). Income includes salary, public assistance benefits, social secunty payments, pensions, 
unemployment compensation, veteran's benefits, inheritances, alimony, child support payments, worker's compensation benefits, gifts, and lottery winnings. 

Spouses and domestic partners are considered to be part of the same household. Children under the age of 18 living with their parents or guardians are 
considered to be part of the same household as their parents or guardians. If an adult has no income, or minimal income, and lives with someone who 
provides financial support to that adult, both people are considered part of the same household. 

You have been asked to complete this Worksheet because someone else currently receives a Lifeline-supported service at your 
address. This other person may or may not be a part of your household. Answer the questions below to determine whether 
there is more than one household residing at your address. 

1. Does your spouse or domestic partner (that is, someone you are married to or in a relationship with) already receive a Lifeline-discounted 
phone? {check no if you do not have a spouse or partner) YES NO 

> If you checked YES, you may not sign up for Lifeline because someone in your household already receives Lifeline. Only ONE Lifeline discount 
is allowed per household, 

> If you checked NO, please answer question #2, 

2. Other than a spouse or partner, do other adults (people over the age of 18 or emancipated minors) live with you at your address? 

A. A parent 

B. An adult son or daughter 

C. Another adult relative {such as a 
sibling, aunt, cousin, grandparent, 
grandchild, etc.) 

> If you checked NO for each statement above, you do not need to answer the remaining questions. Please Initial line 6, below, and sign and 
date the worksheet. 

> If you checked YES, please answer question #3. 

3. Do you share living expenses (bills, food, etc.) and share income (either your income, the other person's Income or both incomes together) 
with at least one of the adults listed above in question #2? YES NO 

> If you checked NO, then your address includes more than one household. Please initial lines A and B below, and sign and date the 
worksheet. 

> If you checked YES, then your address includes only one household. You may not sign up for Ufeline because someone in your household 
already receives Lifeline. 

YES 
NO 
YES 
NO 
YES 
NO 

D. An adult 
roommate 
E. Other 

YES 

YES 

NO 

NO 

4 I rl227D9oh 
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BOOAAE 
W I R E L E S 

STATE OF OHIO 

UFELINE HOUSEHOLD FORM 

CERTIFICATION 
Please inWal the cerfificaflons below and sign and date this 
workshe^f. Submit this worksheet fo 

[Insert company or agency 
name] along with your Ufeline application. 

A. certify ftiat I live at an address occupied by 
multiple tiouseholds. 

/ understand that violation of the one-per-
househo/d requirement is against ftie Federal 
Communication Commission's rules and may result in 
me losing my Ufeline benefits, and potentiaiiy, 
prosecution by the United States government. 

Signature. 
Date 

rl22709oh 
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BOOAAEF^NJG 
W I R E L E S S 

Thanks for choosing Boomerang Wireless! 

To submit your Lifeline Application: 

1) Complete LIFELINE PROGRAM APPLICATION. 
Lifeline is a government benefit. Complete the form with truthfulness 
& accuracy, 

2) Complete HOUSEHOLD FORM if you live at a multi-household address. 
Your household is everyone who lives together at your address as one economic 
unit (including children and people who are not related to you). 

3) Copy your Eligibility & Identification documents. 
Remember to send copies of these documents (not originals). 
They will NOT be returned. See FAQ for more info on eligibility documents. 

4) Mail application & COPIES of eligibility documents to: 
Boomerang Wireless 
ATTN: Lifeline Processing 
955 Kacena Road; Suite A 
Hiawatha, lA 52233 

5) Your application will be reviewed for completeness & eligibility. 

6] Upon successful review, you will receive a free phone and Lifeline benefit in the mai 
within 10 business days. 

7) Boomerang Wireless will contact you if we cannot process your application. 
Questions? 

support@boomerana-wireless.com 
866.488.8719 

We look forward to being your wireless phone service provider! 

EXHIBIT 

F 

1 I rl23008 
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aaving monsynow! 
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X ^ 03 
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^ 3 ^ 
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m 

250 FREE Minutes Monthly 
Check AVAILABUTY for plan optnns in your vea 

Sign up today. 
UFEUNE application enclosed. 

LEARN MORE. 
800 515.0414 

vv'ww.boomer a.ng-w ireiess.com 

E30CVSAEn^NG I 

LEARN MORE: 
800.516.0414 

www.boomerang-wireless.com 

QOGMEF^NG^ 

Boomerar>g Wireless, 955 Kacena Fid, 
Hiawatha, lA 52233 

www.boDmerang-wrele33.com 

{JX01%75.1} 

http://ireiess.com
http://www.boomerang-wireless.com
http://www.boDmerang-wrele33.com


Web Site 
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SIMPLE APPUCAPON PROCESS 

AVAILABILITY ELIGIBILITY APPLICATION 
BOOAAI 
W I R E L E S S 

WELCOME AVAILABILITY EUGIBIUTY APPUCATION RECEHTinCATlON ADD TIME 

BOOMERANG WIRELESS. BE FREE TO STAY CONNECTED. 

250 FREE Minutes Monthly 
(Check AVAlLABIIrlTY for plar options in your ana) 

Boomerang Wireless, through the Lifeline Aesistsnce 
Program, helps Keep people safe, healthy, and connected 
to their convnunity. With ttie monthly discount, you 
can recetve FREE phom service. 

You may be eligible for this govemmenl twndit rf you 
participate in certain government programs such as 
Medicaid, Free Lunch, SSI, Public Housing, or 
rf you meet certain income requirenwnts. 

Boomerang Wireless 
wil l provide a 

(Not a Lifeline supported benefit) 

Three simpto step* to appty: 

1. Check Avjiilgbility yx j Plans 
Z Confirm Bk^tUitv and Rules 
3. Complete ApoHcation 

Applicant must fneM eJiglbility criiena. Berwlil covers 
OTM wirvllne or wtraJou aervics per hDui«t>old. 
See requlremenis lor iJeialls. 

Limited one sarvics or bengfit oer household 

PfMcyPeioy TvmaOfSwvm CMtMltMj 
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