BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of Ohio )
Cumberland Gas Company For )
Approval of Revised Bill Format ) Case No. 12-2998-GA-UNC
Pursuant to Rule 4901:1-13-11, Ohio )

)

)

Administrative Code

APPLICATION OF OHIO CUMBERLAND GAS COMPANY AND
REQUEST FOR EXPEDITED CONSIDERATION

Now comes the Applicant, Ohio Cumberland Gas Company (“OCGC”) and
requests approval for the bill format proposed herein, pursuant to Rule 4901:1-13-11(D),
Ohio Administrative Code. In support of its Application, OCGC states as follows:

1. OCGC is an Ohio corporation engaged in the business of supplying natural

gas to consumers in Ohio and, as such, is a public utility as defined by
Sections 4905.02 and 4905.03 of the Ohio Revised Code and is subject to the
jurisdiction of the Commission’s jurisdiction.

2. OCGC had previously been granted waivers of the following requirements for

information to be displayed on customer bills:
a. The requirement in Ohio Admin. Code 4901:1-13-11(B)(1) that the

service address be displayed; and

b. The requirement in Ohio Admin. Code 4901:1-13-11(B)(7) that the
dates of the service period be displayed
3. OCGC states that these waivers are no longer necessary because a software

change in its residential and commercial billing program permits it to make




changes necessary to display both the service address and the dates of service
period.

4. A sample of OCGC’s’s proposed bill format is attached hereto and
incorporated herein as Exhibit A.

5. This Application does not result in a rate increase.

6. OCGC respectfully requests that the Commission consider and grant this
Application on an expedited basis prior to December 7, 2012 for the reason
that its new billing software program will be implemented on December 12,
2012, and OCGC must order its new billing postcards from the printer on or
before December 7, 2012 in order to guarantee delivery for the end of
December billing period.

7. In the absence of the requested expedited consideration and approval by
Commission Order this billing format change would be granted upon
automatic approval on the forty-sixth day following no action by the
Commission with respect to the application pursuant to Rule 4901:1-13-
11(D), Ohio Administrative Code. Automatic approval on this basis would not
allow OCGC to provide the reformatted bills to its residential and commercial
customers for the end of December billing period.

WHEREFORE, Ohio Cumberland Gas Company respectfully requests that the
Commission approve this Application on an expedited basis to revise its bill format

consistent with the requirements of Rule 4901:1-13-11(D), Ohio Administrative Code.



Respectfully submitted,

Andrew J. Sonderma

Kegler Brown Hill & L P. A
Capital Square, Suite 1800

65 East State Street

Columbus, Ohio 43215-4294
(614) 462-5496 (Telephone)

(614) 464-2634 (Fax)
asonderman@keglerbrown.com
Counsel for

Ohio Cumberland Gas Company
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Historical consumption may be
teceived by calling Chio Cumberland
Gas Comgany during normal
business nouts.

Initial billing inguiries should be
made to out office. If your complaint
is not resolved after you have called
Ohio Cumberland Gas Company, ofr
for general utility information, rési-
dential and business customers may
contact the Public Utilities
Commission of Ohio PUCOQ for
assistance at 1-800-686-7826 (toll
free) from 8:00 a.m. to 0 p.m.
weekdays, or at

http://www.puco.ohio.gov. Hearing or
speech impalred custdomers may,
contact the PUCQ via 7-1-1 (Ohio

relay service).

The Qhio Consumers’ Counsel |
(OCC) represents residential utility
customers in matiers before the
PUCO. The OCC can be contacted
at 1-877-742-5622 (toll free) from
8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org

OHIO CUMBERLAND GAS CO.

20718 DANVILLE-AMITY RD, MOUNT VERNON, OHIC 43050

Historical consumption may be
received by calling Ohio Gumberland
Gas Comgany dufing normal
business houtrs.

Initial billing inguiries should be
made to ourt office. If your complaint
is not resalved after you have called
Ohio Cumberland Gas Company, or
for general utility information, rési-
dential and business customers may
contact the Public Utilities
Commission of Ohio (PUC
assistance at 1-800-686-7826 (toll
free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at .
http://www.puco.ohio.gov. Hearing or
speech impaired customers may,
contact the PUCO via 7-1-1

relay service).

The Qhio Consumers’ Counsel
(OCC) represents residential utility
customers in matters before the
PUCO. The OCC can be contacted
at 1-877-742-5622 (iol free) from
8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org

OHIO CUMBERLAND GAS CO.
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20718 Danvilie-Amity Road
Mount Vernon, Ohio 43050
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MAILING ADDRESS

P.O, Box 230
Mount Vernon, Ohio 43050

OFFICE HOURS

8:00 - 4:30 Monday through Friday
except Holidays

OFFICE TELEPHONE

LOCAL (740) 392-2841

TOLL-FREE (877) 392-2941

EMERGENCY TELEPHONE
AFTER HOURS

(740) 485-1586
If no answer, other emergency numbers:
(740) 824-4519, (740) 598-9660
(740) 427-9313, (740) 504-1075
(740) 504-9522, (740) 427-2480
or (740) 501-1689

Late payments may not be reflected on this billing.

OHIO CUMBERLAND
GAS COMPANY
20718 Danvilie-Amity Road
Mount Vernon, Ohio 43050

MAILING ADDRESS

P.O. Box 230
Mount Vernon, Ohio 43050

OFFICE HOURS

8:00 - 4:30 Monday through Friday
axcept Holidays

OFFICE TELEPHONE

LOCAL (740) 392-2941

TOLL-FREE (877) 392-2941

EMERGENCY TELEPHONE
AFTER HOURS

(740) 485-1586
if no answer, other emergency numbers:
(740) 824-4518, (740) 599-9660
(740) 427-9318, (740) 504-1075
(740) 504-9522, (740) 427-2490
or (740) 501-1699

Late payments may not be reflected on this billing.

OHIO CUMBERLAND

ottt GAS COMPANY
b 20718 Danville-Amity Road
= Mount Vernon, Chio 43050
MAILING ADDRESS
P.O. Box 230

Mount Vernan, Ohic 43050

OFFICE HOURS

8:00 - 4:30 Monday through Friday
except Holidays

OFFICE TELEPHONE

LOCAL (740) 392-2941

TOLL-FREE (877) 392-2841

EMERGENCY TELEPHONE
AFTER HOURS

(740) 485-1586
If no answer, other emergency numbers:
(740) 824-4519, (740) 599-9660
(740) 427-9313, (740) 504-1075
(740) 504-9522, (740) 427-2480
or (740) 501-1699

Late payments may not he reflected on this biiling.
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