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Sub jec t : 10-Day Final Not ice Abou t Your Gas Serv ice 

This Is your 10-day notice reminder; your gas could be shut off as early as ,10 days from the due 
date on your last bill. You must remit payment as stated an-yc!.uj:Jast.fc!lil,jDi;jMSJ«ilLahLitDff,yD.ur 
gas service. 

If you already have made payment, please disregard this notice and accept our thanl<s. It not, 
please remit payment in full to avoid a shutoff of service. We recommend that you do not mail 
your payment; however, if you mall your payment allow 5 days for proceeslng. 

To avoid a shutoff, make your gas payment as soon as possible at an Dominion East Ohio 
authorized payment agency. You can also pay by debit or credit card, or electronic check, 24 hours 
a day, 7 days a week by visiting our Web site at www.dom.com or by calling BitlMatrix Corporation 
toll-tree at 1-800-573-1153, A service fee applies. You may also pay online through Manage Your 
Account at www.dom.com. There is no fee, but registration to manage your account online Is 
required. 

Income-eligible customers may qualify for payment assistance and weatherization programs by 
contacting the Ohio Development Services Agency at 1-800-282-0880. Residential households 
may qualify forilnedical certification. It delays a shutoff when it would be especially dangerous 
to the health of a permanent member of the household, it allows the customer time to get 
financial help. It does not reduce the amount owed. A licensed medical professional must sign 
the form and return It to Dominion to avoid a shutoff of service. 

Please call Dominion East Ohio at {800)362-7557, Monday through Friday from 7:00 a.m. 
through 7;00 p.m. to: 
--- —^OleeuBS-payment-aifangemerrtSr-

Find out about payment assistance programs; 
Get a medical certificate form. 

Sincerely, 
Customer Service Center 
Dominion East Ohio 
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