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From: webmaster@puc.state.ch.us
To: ContactThePUCO

Subject: 70254
Received: 10/21/2012 8:11:53 PM

12-1685-GA-AIR
Message:
WEB ID: 70254 AT:10-21-2012 at 08:11 PM 12-1682-EL-AIR
Related Case Number:

TYPE: complaint

NAME: Mr. HARRY LUSBY
CONTACT SENDER ? Yes
MAILING ADDRESS:

» 101 main street, p.o box 517
+ 101 main street, p.o box 517
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+ addyston , Ohio 45001 0 % @
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PHONE INFORMATION: O < 2
o) = =
« Home: 5139410263 - 5
« Alternative: 5139410263 ™~ Ej’_:
» Fax: (no fax number provided?) L
E-MAIL: LUSBYHS5@AQOL.COM
INDUSTRY:Gas
ACCOUNT INFORMATION:

» Company: DUKE ENERGY
Name on account: harry lusby

Service address: 101 MAIN STREET,ADDYSTON OHIO 45001
Service phone: 5139410263

(no account number provided?)}
COMPLAINT DESCRIPTION:

DUKE HAS ONCE AGAIN PETITIONED FOR A RATE HIKE I SINCERELY HOPE YOU DENY THE

REQUEST, THIS IS THE WORST POSSIBLE TIME AMERICANS ARE STRUGGLING NOW MORE THAN EVER.
MIDDLE ClLass income has fallen and the jobs being created are paying half of what the jobs paid that were
lost, how many rate increases has duke had since 20017 i havent had a payroll raise since 2001, as a
matter a fact my company has a skeletan crew left as our company has been shipped to china. and our
everything we touch or consumed has doubled in price except our income. duke has the nerve to ask for
another rate hike. i recommend a decrease they are making too much now. i would not allow anymore rate

hikes until the american wage catches back up and the economy picks up. they need to stop choking
americans just so some greedy thugs can get richer. thank you, a duke energy customer
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