
 

 

 
 

 
 
 
Please type or print all required information.  Identify all attachments with an exhibit label and title (Example: Exhibit 
A-16 - Company History).  All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 13th Floor, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

 
  

SECTION A - APPLICANT INFORMATION AND SERVICES 
 
A-1 Applicant intends to renew its certificate as: (check all that apply) 

 □ Retail Natural Gas Aggregator       □ Retail Natural Gas Broker         □ Retail Natural Gas Marketer         
    
A-2 Applicant information: 

 
Legal Name 

 Address   
                 

 Telephone No.                                                  Web site Address                
                          
Current PUCO Certificate No. Effective Dates    

 
A-3 Applicant information under which applicant will do business in Ohio:  
  
 Name   
 Address 
  

Web site Address Telephone No.  
 
A-4    List all names under which the applicant does business in North America: 

  
A-5    Contact person for regulatory or emergency matters: 

 
Name Title 
 
Business Address                             

 
Telephone No.     Fax No.                Email Address 
 
 

PUCO USE ONLY – Version 1.07
Date Received  Renewal Certification 

Number 
ORIGINAL CRS 

Case Number 
      -          - GA-CRS

 

   

 

  

  

  

 

   

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

180 East Broad Street • Columbus, OH 43215‐3793 • (614) 466‐3016 • www.PUCO.ohio.gov 
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider 

 

        (CRNGS Supplier Renewal)        Page 1 of 7 

 RENEWAL CERTIFICATION APPLICATION 
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 



A-6 Contact person for Commission Staff use in investigating customer complaints:  
 
Name    Title                              
 
Business address 
 
Telephone No.                 Fax No.    Email Address 

 
 
A-7 Applicant's address and toll-free number for customer service and complaints 

 
Customer service address  

  
 Toll-Free Telephone No. Fax No.   Email Address 
 
 
A-8 Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio 

Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee 
 
Name    Title    
                           
Business address  
 
 Telephone No.     Fax No.                                      Email Address    

                         
           

A-9 Applicant's federal employer identification number   
 

 
A-10 Applicant’s form of ownership: (Check one) 

 □ Sole Proprietorship     □ Partnership     

□ Limited Liability Partnership (LLP)  □ Limited Liability Company (LLC) 

□ Corporation      □ Other  
 

  
A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 

currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means  a customer that consumes, other than for residential use,  more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.)  
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A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services. 

□ Columbia Gas of Ohio     

□ Dominion East Ohio 

 

□ Duke Energy Ohio 

 

□ Vectren Energy Delivery of Ohio 

  
 

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services:  

□ Columbia Gas of Ohio □  Residential □ Small Commercial □ 
Large Commercial / Industrial 

□ Dominion East Ohio                                Residential □ Small Commercial □ 
Large Commercial / Industrial 

□ Duke Energy Ohio                                  Residential □ Small Commercial □ 
Large Commercial / Industrial  

□ Vectren Energy Delivery of Ohio □ Residential □ Small Commercial □ 
Large Commercial / Industrial 

□ Residential Beginning Date of Service  End Date  

□ Small Commercial Beginning Date of Service  End Date  

□ Large Commercial Beginning Date of Service  End Date  

□ Industrial Beginning Date of Service  End Date  

□ Residential Beginning Date of Service  End Date  

□ Small Commercial Beginning Date of Service  End Date  

□ Large Commercial Beginning Date of Service  End Date  

□ Industrial Beginning Date of Service  End Date  

□ Residential Beginning Date of Service  End Date  

□ Small Commercial Beginning Date of Service  End Date  

□ Large Commercial Beginning Date of Service  End Date  

□ Industrial Beginning Date of Service  End Date  

□ Residential Beginning Date of Service  End Date  

□ Small Commercial Beginning Date of Service  End Date  

□ Large Commercial Beginning Date of Service  End Date  

□ Industrial Beginning Date of Service  End Date  
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PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

 
A-14 Exhibit A-14 "Principal Officers, Directors & Partners," provide the names, titles, addresses and 

telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials. 
   
A-15 Exhibit A-15 "Corporate Structure," provide a description of the applicant’s corporate structure, 

including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that 
supply retail or wholesale natural gas or electricity to customers in North America. 
  

A-16 Exhibit A-16 "Company History," provide a concise description of the applicant’s company history 
and principal business interests.  

 
A-17 Exhibit A-17 "Articles of Incorporation and Bylaws, provide the articles of incorporation

filed with the state or jurisdiction in which the applicant is incorporated and any amendments
thereto, only if the contents of the originally filed documents changed since the initial application.

 
A-18 Exhibit A-18 "Secretary of State," provide evidence that the applicant is still currently registered with 

the Ohio Secretary of the State. 
  

   

                    SECTION B - APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 
 

               PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 
 
B-1 Exhibit  B-1 “Jurisdictions of Operation,” provide a current list of all jurisdictions in which the 

applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services. 

 
B-2 Exhibit B-2 "Experience & Plans," provide a current description of the applicant’s experience and 

plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative 
Code. 

 
B-3 Exhibit B-3 "Summary of Experience," provide a concise and current summary of the applicant’s 

experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.). 

 
B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations," provide a description of all existing, 

pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant’s financial or operational 

□ Columbia Gas of Ohio   Intended Start Date 

□      Dominion East Ohio                                Intended Start Date 

□ Duke Energy Ohio Intended Start Date 

□ Vectren Energy Delivery of Ohio Intended Start Date 
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status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification. 

 
B-5 Exhibit B-5 "Disclosure of Consumer Protection Violations,” disclose whether the applicant, 

affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification. 

□   No □ Yes  
If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations,” detailing such violation(s) and providing all relevant documents.  

 
B-6 Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation,” disclose 

whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification. 

□   No □ Yes  
If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial, 
Curtailment, Suspension, or Revocation,” detailing such action(s) and providing all relevant documents. 
 
 

      SECTION C - APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE 
 

                     PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 
 
C-1 Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Shareholders.  If 

applicant does not have annual reports, the applicant should provide similar information, labeled as 
Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.   

 
C-2 Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC.  If applicant does 

not have such filings, it may submit those of its parent company.  If the applicant does not have such 
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with 
the SEC and why. 

 
C-3 Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of 

audited financial statements (balance sheet, income statement, and cash flow statement).  If audited 
financial statements are not available, provide officer-certified financial statements.  If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified 
financial statements covering the life of the business.   
 

C-4 Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)   

 
C-5 Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted financial statements 

(balance sheet, income statement, and cash flow statement) for the applicant’s CRNGS operation, along 
with a list of assumptions, and the name, address, email address, and telephone number of the preparer.  
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EXHIBIT A-14

"Principal Officers, Directors and Partners"

Board of Directors 2012
Energy Cooperative of Ohio

John Zornes - President
Chief Financial Officer
Energy Cooperative of Ohio
790 B Windmiller Dr.
Pickerington. Oh 43147
(614) 328-2957

Steven Ewing - Secretary/Treasurer
Cooperative Member
PHAACO
2000 3rd St. NE
Canton. OH 44704
(330)453-8102

David C. Rinebolt
Executive Director
Ohio Partners for Affordable Energy
231 West Lima Street
P.O. 60x1793
Findlay OH 45839-1793
(419)425-8860

Don May
Cooperative Member
1645 Andover Road
Columbus, OH 43212-2302
614-486-0138

Jim Maholm
Cooperative Member
2327 Sonnington Dr.
Dublin. OH 43016
866-628-3610

Marc C. Runck
9819 Merry Lane
Pickerington, OH 43147
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EXHIBIT A-15
Corporate Structure

Energy Cooperative of Ohio is a not-for-profit corporation structured as an energy
cooperative, and is comprised of a Board of Trustees, and a General Manager and
Treasurer employed by the Board. The Board Chair acts as the chief executive officer of
the cooperative under the Code of Regulations. The General Manager oversees day-to-
day operations. The Treasurer oversees the finances of the cooperative. There are no
affiliates or subsidiary companies that supply retail or wholesale natural gas or
electricity to customers in North America.
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EXHIBIT A-16
Company History

The Energy Cooperative of Ohio is a buying group organized to provide low cost
services to member businesses. Cooperatives are unique because the consumers they
serve own them. They are guided by principles that reflect the best interest of those
consumers. According to the National Rural Electric Cooperative Association, more than
100 million Americans are members of 47,000 U.S. cooperatives providing a wide array
of goods and services.

In 1998, an energy cooperative was formed in Ohio by a group of business people, to
save money on natural gas costs. The Energy Cooperative of Ohio was organized
under Chapter 1729.01 et seq., Ohio Rev. Code, and operates under the law of the
state of Ohio to provide at-cost natural gas to its Members. The Co-op has met all of the
requirements of the Public Utilities Commission of Ohio, East Ohio Gas/Dominion East
Ohio, Columbia Gas of Ohio and Vectren Energy Delivery of Ohio to serve residential,
commercial and industrial customers under the Choice and Firm Requirements
programs.

The Co-op approach combines the gas accounts of all its members into one group,
secures wholesale supplies and services and then passes those supplies and services
to the members in a not-for-profit fashion. This allows the total group to appear as one
large customer, and achieve the bargaining power that goes along with it. The Co-op
also works to minimize total fuel costs. This includes the combination of the supplier
costs, the total utility costs and the management costs.

Generally, a marketer or broker may buy gas at the lowest price it can obtain and resells
the gas at the highest price the market will bear. They have a different incentive than a
Co-op whose mission is to provide the lowest cost natural gas to its members.

The Energy Cooperative of Ohio is a non-for-profit corporation owned by the member
businesses and individuals. Over its years of operation in Ohio it has invited any credit-
worthy business that qualifies to apply for membership. There is no sign-up fee or
deposit required.
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Exhibit A-17
Articles of Incorporation and By-Laws

No amendments have been made since initial application.

Exhibit A-18
Secretary of State

See attached.

Exhibit B-1
Jurisdictions of Operation

The Energy Cooperative of Ohio only provides service for gas customers in the State of
Ohio.



United States of America
State of Ohio

Office of the Secretary of State

I, Jon Husted, do hereby certify that I am the duly elected, qualified and present
acting Secretary of State for the State of Ohio, and as such have custody of the
records of Ohio and Foreign business entities; that said records show ENERGY

COOPERATIVE OF OHIO, an Ohio not for profit corporation, Charter No.
1013277, having its principal location in Westerville, County of Franklin, was
incorporated on July 14, 1998 and is currently in GOOD STANDING upon the

records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 18th day of September, A.D. 2012

Ohio Secretary of State

Validation Number: V2012261SD3779
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Exhibit B-2

Experience and Plans

The Energy Cooperative of Ohio is a buying group organized to provide low cost
services to member businesses. Cooperatives are unique because the consumers they
serve own them. They are guided by principles that reflect the best interest of those
consumers. According to the National Rural Electric Cooperative Association, more than
100 million Americans are members of 47,000 U.S. cooperatives in the United States
providing a wide array of goods and services.

In 1998, an energy cooperative was formed In Ohio by a group of business people, to
save money on natural gas costs. The Energy Cooperative of Ohio operates under the
laws of the state of Ohio to provide at-cost natural gas to its members. The Co-op has
met all of the requirements of the Ohio Consumers' Counsel, the Public Utilities
Commission of Ohio, East Ohio Gas and Columbia Gas of Ohio to serve commercial
and industrial customers under the Choice and Firm Requirements programs.

The Energy Cooperative of Ohio is modeled after the Energy Cooperative of New York,
which has been operating successfully in New York for several years and currently has
a sizeable number of customers. There is no financial relationship between Energy
Cooperative of New York and Energy Cooperative of Ohio.

The Co-op's approach combines the gas accounts of all Its members into one group,
secures wholesale supplies and services and then passes those supplies and services
to the members In a not-for-profit fashion. This allows the total group to appear as one
large customer, and achieve the bargaining power that goes along with it. The Co-op
also works to minimize total fuel costs. This includes the combination of the supplier
costs, the local utility costs and the managerial costs.

Energy Cooperative of Ohio benefits:

1. "Consumer first" philosophy
2. Energy management services
3 Lower costs through volume aggregation
4. Shared ownership and revenue reallocation
5. Group buying power
6. A focus on member service and satisfaction
7. Local production aggregation
8. Toll-free customer service number
9. Intrastate and interstate pipeline expertise
10. Financially secure cooperative
11. Simple enrollment
12. Variety of billing and pricing options
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Exhibit B-2 (cont'd)

Summary of Services

Physical Supply of natural gas and electricity - Natural gas accounts in Ohio can be
included in an existing aggregation group or if large enough, can become a direct
customer of their utilities. Accounts located in utility territories in other areas of the
United States are competitively bid to approved energy suppliers in those areas. The
goals of the physical supply program are to improve upon the buying strategies of the
utility and maximize savings off of their avoided retail rates.

Risk Management - A corporate hedging program is utilized by ECO for aggregate
volumes of natural gas for facilities whose commodity supply pricing is based upon
market pricing. For natural gas accounts anywhere in the United States, future contracts
based upon the New York Mercantile Exchange (NYMEX) would be utilized to hedge
aggregate monthly pricing. An allocation methodology is used to allocate gains or
losses from the corporate program to individual cost centers. The net financial position
from the hedging strategy is then blended in with actual physical supply costs on a
monthly basis to provide a final hedged cost for each account. The goals of the risk
management program are reduced price risk and greater price certainty.

Utility Accounts/Utility Bill Payables Process - Utility bills are received, processed and
paid out of an escrow account. Funds are wire transferred to this account by the client
on a monthly or by-weekly basis. Reporting can be provided manually, electronically or
via a protected web site. The goals of the utility bill payables and processing program
are to verify the Integrity of charges, process invoices in the timely fashion, gather
information and store that information in a convenient fashion.

The accounts receivables of cooperative members enrolled In Choice programs are
purchase by the local distribution company ("LDC"). Revenues from sales are remitted
to the cooperative on a monthly basis.

Reporting - Account reporting. Including all components of our service, is provided
monthly. Typical reports include Cost Allocation, Energy Usage, Budget Variance and
Savings Reports. The goals of the reporting service are to provide the client with access
to their raw utility data, access to standardized reports and allow for interactive
generation of custom reports.
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Exhibit B-3
Summary of Experience

The Energy Cooperative of Ohio ("ECO") has successfully operated as a gas supplier
for its member customers in the Columbia Gas of Ohio ("COH") service territory for
fourteen years, in the East Ohio Gas/Dominion East Ohio ("DEO") service territory for
twelve years, currently supplying approximately 713,102 mcf to 3,126 customers. In
offering its service, ECO has complied with all laws and regulations of the state of Ohio
and the rules established by the COH and DEO.

Throughout its fourteen years of operation, ECO has provided its customers with the
following services:

Physical Supply of natural gas and electricity - Natural gas accounts in Ohio has been
included In an existing aggregation group or If large enough, can become a direct
customer of their utilities. Accounts located in utility territories in other areas of the
United States are competitively bid to approved energy suppliers in those areas. The
goals of the physical supply program are to improve upon the buying strategies of the
utility and maximize savings off of their avoided retail rates.

Risk Management - A corporate hedging program is utilized by ECO for aggregate
volumes of natural gas for facilities whose commodity supply pricing is based upon
market pricing. For natural gas accounts anywhere in the United States, future contracts
based upon the New York Mercantile Exchange (NYMEX) would be utilized to hedge
aggregate monthly pricing. An allocation methodology is used to allocate gains or
losses from the corporate program to individual cost centers. The net financial position
from the hedging strategy is then blended in with actual physical supply costs on a
monthly basis to provide a final hedged cost for each account. The goals of the risk
management program are reduced price risk and greater price certainty.

Utility Accounts/Utility Bill Payables Processing - Utility bills are received, processed
and paid out of an escrow account. Funds are wire transferred to this account by the
client on a monthly or by-weekly basis. Reporting can be provided manually,
electronically or via a protected web site. The goals of the utility bill payables and
processing program are to verify the integrity of charges, process invoices in the timely
fashion, gather information and store that information In a convenient fashion.

Reporting - Account reporting, including all components of our services, are provided
monthly. Typical reports Include Cost Allocation, Energy Usage, Budget Variance and
Savings Reports. The goals of the reporting service are to provide the client with access
to their raw utility data, access to standardized reports and allow for interactive
generation of custom reports.
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Exhibit B-4
Disclosure of Liabilities and Investigations

None.

Exhibit B-5
Disclosure of Consumer Protection Violation

None.

Exhibit B-6
Disclosure of Certification Denial, Curtailment, Suspension or Revocation

None.

Exhibit C-1
Annual Reports

The Energy Cooperative of Ohio does not prepare or file Annual Reports. The financial
documents on Energy Cooperative of Ohio are Included as part of Exhibit C-3.

Exhibit C-2
SEC Filings

Energy Cooperative of Ohio is not required to file before the Securities and Exchange
Commission because it is a non-profit corporation that is not publicly traded on any
stock exchange.

Exhibit C-3
Financial Statements

See attached.

Exhibit C-4
Financial Arrangements

See attached.
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Exhibit C-5
Forecasted Financial Statements

See attached.

Exhibit C-6
Credit Rating

The Energy Cooperative of Ohio does not have a credit rating.

Exhibit C-7
Credit Report

The Energy Cooperative of Ohio does not have a credit report.

Exhibit C-8
Bankruptcy Information

The Energy Cooperative of Ohio has never filed for bankruptcy protection, therefore,
this Exhibit is not applicable to Energy Cooperative of Ohio.

Exhibit C-9
Merger Information

The Energy Cooperative of Ohio has never been involved in a merger, acquisition or
dissolution, therefore, this section is not applicable.



Energy Cooperative of Ohio
Forecast 2011

Forecast 2011

Income

COH Choice 2,786,451

COH Traditional 958,260

DEO Choice 1,326,837

DEO Full Requirements 80,243

Pooling Fee 13,700

Total Income 5,165,490

Cost of Goods Sold

Columbia Gas Balancing Fee 158,000

Commissions 10,310

DEO - Pooling Fee 8,109

Gas Mgt. Fee 68,080

Gas Supply - VESI, Inc. 4,166,019

Inventory Adjustment -34,000

Total COGS 4,376,519

Gross Profit 788,971

Expense

Accounting Services 14,000

Bank Service Charge 3,000

Board Member Stipends 21,600

Depreciation Expense 2,200

Dues & Subscriptions 600

Government Assessments 4,400

Health / Life Insurance 35,200

Interest 76,000

Internet Access 3,600

Legal Service 2,200

Maintenance 1,200

Miscellaneous 1,500

Office Supplies 2,000

Payroll Expense 21,600

Postage 1,500

Promotion 4,500

Rent 18,000

Surety Bonds 17,000

Telephone 3,000

Travel & Entertainment 17,600

Utilities 3,500

Wages - Staff 199,000

Total Expense 453,200

Net Income 335,771



Energy Cooperative of Ohio, Inc.

Forecast 2012

Forecast 2012

Income

COH Choice 2,533,137

COH Traditional 871,145

DEO Choice 1,206,215

DEO Full Requirements 72,942

Pooling Fee 1,075

Total Income 4,684,514

Cost of Goods Sold

Columbia Gas Balancing Fee 205,528

Commissions 9,373

DEO - Pooling Fee 7,372

Gas Mgt. Fee 38,870

Gas Supply - VESI, Inc. 3,787,290

Inventory Adjustment -55,745

Total COGS 3,992,688

Gross Profit 691,826

Expense

Accounting Services 7,725

Bank Service Charge 3,132

Board Member Stipends 21,600

Depreciation Expense 5,000

Dues & Subscriptions 50

Government Assessments 6,450

Health / Life Insurance 57,600

Interest 72,000

Internet Access 3,068

Legal Service 700

Maintenance 1,020

Miscellaneous 384

Office Supplies 410

Payroll Expense 27,186

Postage 1,020

Promotion 2,000

Rent 18,000

Surety Bonds 7,000

Telephone 2,690

Travel & Entertainment 3,687

Wages - Staff 206,104

Total Expense 446,826

Net Income 245,000

Page 1 of 1
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Accrual Basis

Energy Cooperative of Ohio, Inc.

Forecast
2013

Forecast 2013

Income

COH Choice 3,000,000

COH Traditional 120,000

DEO Choice 1,200,000

DEO Full Requirements 65,648

Pooling Fee 1,000

Total Income 4,386,648

Cost of Goods Sold

Columbia Gas Balancing Fee 205,528

Commissions 10,000

DEO - Pooling Fee 7,372

Gas Mgt. Fee 40,000

Gas Supply - VESI, Inc. 3,600,000

Inventory Adjustment 50,000

Total COGS 3,912,900

Gross Profit 473,748

Expense

Accounting Services 6,500

Bank Service Charge 3,132

Board Member Stipends 21,600

Depreciation Expense 5,500

Dues & Subscriptions 100

Government Assessments 4,500

Health / Life Insurance 62,000

Interest 35,000

Internet Access 3,068

Legal Service 1,000

Maintenance 1,020

Miscellaneous 430

Office Supplies 500

Payroll Expense 25,000

Postage 1,020

Promotion 2,000

Rent 18,000

Surety Bonds 7,000

Telephone 2,690

Travel & Entertainment 3,688

Wages - Staff 220,000

Total Expense 423,748

Net Income 50,000

Page 1 of 1
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Exhibit D-1
Operations

The operations group for Energy Cooperative of Ohio ("ECO") is responsible for the
following functions:

 Negotiate and procure natural gas supplies from various supply sources.
 Negotiate and procure transportation and storage agreements applicable

interstate pipelines.
 Project and forecast, using appropriate methods, the demand for ECO end-user

groups.
 Manage the daily nomination and scheduling process for transportation and

storage deliveries on applicable interstate pipelines.
 Manage the daily nomination and scheduling process on appropriate local

distribution companies.
 Perform Risk Management functions.
 Manage the monthly settlement of transactions as well as balancing supply and

end-user pools.
 Perform imbalance trading activity as required.
 Update and maintain cost components for marketing price desk.
 Provide month end volume reports for accounting/billing group.

Exhibit D-2
Operations Expertise

Various members of the operations group for Energy Cooperative of Ohio have been
involved in the natural gas business since 1987. Over that period, the industry has
witnessed many regulatory changes and adaptations that have had direct operational
impact on the natural gas business.

The current operational staff has been involved with the local utilities in many market
areas on a national basis, including California, Illinois, Ohio and New York. The
customer class that has been managed ranges from residential households (choice
programs) to large auto and steel manufacturers.

This operations group has also been involved with the various interstate and Canadian,
pipelines that feed the market areas. The interstate responsibilities include storage and
balancing activity as well as the transmission scheduling.
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Exhibit D-3
Key Technical Personnel

Key operational personnel for Energy Cooperative of Ohio are:

Marissa Dotson
General Manager, mdotson@ohioenergycoop.org. (614) 729-2321. Mrs. Dotson joined
Energy Cooperative of Ohio (“ECO”) in 2011. As General Manager, she oversees the
enrollment processes for both Columbia Gas of Ohio and Dominion East Ohio, day to
day monitoring of ECO accounts, reporting data to customers and agents, and the
general operations of the cooperative. Mrs. Dotson previously worked as Office
Manager and Account Administrator for CPA Advisory Group Inc.

Jeffrey M. Horsley
Transportation Manager, jhorsley@lepcorpohio.com. (614) 856-3224 x 225. Mr.
Horsley's prior experience includes being the Director of Energy Supply and Operations
for The Energy Cooperative (TEC). Mr. Horsley also served as Director of Gas
Operations for Volunteer Energy Corporation as well as holding operational
management positions with Broad Street Oil and Gas and Enron (Access
Energy/Yankee Gas Company).

Tina M. Perkins
Operations Analyst, tperkinds@lepcorpohio.com. (614) 856-3224 x 230. Mrs. Perkins
prior experience includes various operational positions with The Energy Cooperative
(TEC), Volunteer Energy Corporation, and Broad Street Oil & Gas/Utilicorp, Energy
One.

Brenda G. Hammons
Operations Analyst, Bhammons@lepcorpohio.com. (614) 856-3224 x 229. Mrs.
Hammons prior experience includes various operational positions with The Energy
Cooperative (TEC), Volunteer Energy Corporation and NGO Development.

John Zornes
Treasurer, jzornes@ohioenergycoop.org. (614) 328-2957. Mr. Zornes is a certified
public accountant and previously served in the finance office of Capitol Manufacturing
Company, a subsidiary of Harsco.
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