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The Public Utiliiies Commission of Ohio 

1̂  

Onginal GAG 
Case Number 

00-2075-EL-GAG 

Version 

August 2004 

R E N E W A L APPLICATION F O R G O V E R N M E N T A L A G G R E G A T O R S 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF fbrm h designed so that you may input information directty onto the form. 
You msjy also download the form, by saving it to your local disk, for later use. 

A R E N E W A L I N F O R M A T I O N 

A-1 

A-2 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Oregon 
Address 5350 Seaman road, Oregon, Ohio 43616 
PUCO Certificate # and Date Certified 0(1-030; 01/11/2013 
Telephone # (419)698-7166 Web site address (if any) www.ci.Qregon.oh.us 

Exhibit A-2 ^^Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Secfion 4928.20(A) of the Revised Code. 

A-3 Exhibit A ^ "Operation and Governance Plan^' provide a copy of the applicant's 
current plan for operation and govemance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Govemance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation afea 
• Billing procedures O 
• Procedures for handling complaints and disputes including the toll-g^ 

telephone number and address for customer contacts 

Thie i s t o c e r t i f y t h a t t he images appearing are an 
accura te and complete reproduct ion of a ^^^e f - l a 
docuiDent del ivered i n the regular °^""«C5f j5^^r9?|*17 
T^„v^4^4,. 5 X A A ^ Date Processed. O L f X t L^^L 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21 -day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Mr. Michael Beazley 
Title City of Oregon Administrator 
Business address_533Q Seaman Road, Oregon, Ohio 43616 
Telephone # (419> 698-7095 Fax # (419)698-7305 
E-mail address (if any) mbeazley@cl.oregon.oh.us 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mr. Paul Goidberg 
Title City of Oregon Law Director 
Business address_5330 Seaman Road, Oregon, Ohio 43616 
Telephone # (419)698-7166 Fax # (419)691-0241 
E-mail address (if any) pgoldberg(^,ci.oregon.oh.us 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 5330 Seaman Road, Oregon, Ohio 43616 
Toll-free Telephone # (800) 280-4474 Fax # (419) 691-0241 
E-mail address (if any) 

Signature of Applicant &'4'itle Signature of Applicant 

.is / ^ y day o tMOMU^ . C ^ / ^ ^ Sworn and subscribed before me this 
Mofilh yj ^ r Year 

Signature of ofTicial Bdministering oath Print Name and Title 

fcX^^^oii!/"''/* ^ y commission expires on I ^ 11 / ~ f C r ^ - ^ O 

1*1 Notary PUMK, state otunio 

fin^..(%lAr ^ M ^ ^ 

i MyCoiimus8ionEicp.lO/12/2015 

mailto:mbeazley@cl.oregon.oh.us


AFFIDAVIT 
state of U ^ ' ' ^ / v . 

I jiTown^ 
County of M ^ ^ 5 

^ie/She is t h e / - ^ t J ()//lg-d4^(0ffice of Affiant) of L / / M ^ U H f ^ 

That he/she is authorized to and does make this affidavit for said i*Cpplicant, 

Affiant, being duly swom/affirme^ccordinjfjlo law, deposes and says that: 

S*^-^ (Name of Applicant); 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are taie and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. Ifapp!icabletotheservice(s)the Applicant willprovide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
informalion supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customs complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including tteginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Signature of Affiant & T i t l i J ^ 

Sworn and subscribed before me this l ( / - - ^ day o f O ^ / H ^ W C ? t ^ ^ / A ^ 
Mnnth ' Year 

)ignature of official administering oath 

11> My commissio 

1*1 Notary Public, State of Ohio 
5 My Commission £3^.10/12/2015 

ion expires on 

^IV Wl^'J&si^^-t-
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ORDHMMCe 230_^-am 

Am>«>maMO THE APPROVAL OF THE AOOREGATION 
PLAN AS AUTHORCEB) BV OHIO REVISeO C00£ 
SECTIOM 4WWM). TO AUJOW T W CTTY TO f«Q0TlATC 
THE BEST RATES R5R THE S l f f ^ Y OF eiECfRlCAL 
POWER. AND DEOARWG AN eUBtOeNCV 

VHHEISAS, Th* CAy cf Ompon «utlioriaHl and I bnwnM to fl» 
BoMd DT ElK«orw fl bMot MtiaSva to BlkM i i vo (m IP daald» 
tfw Ctty of 0n«on AMI act « t a «ov»mrnMM fliNMOrtor tor ib fltodrto 
••fvicttoon«uRiflM,and, 

WHEREAS; iMt ttlKtton VMM field on the ikvt TmiOtit or 
^toMmbtf of 2000 «nd trw meature IMS JiVVftwa^ 
Oey of Oregon; and, 

WHEREAS; pucMMt to ORG 4 « 2 f l ^ . w y n u U p a N ^ tMt i i 
d l inn* wlih to funcltoR « an «Mir<o«kfir n m itowlop » pton Hf 
opentfon and oowmmM: ind, 

WHEREAS; bafen auoh a ptai owt ba ado iM . two <2) puMc 
heaifrva muai ba hato on Iha prapoaad plan and batof* ttia %8t iMMtoBi 
itw C% muit pubBah nottea of tha heaitoos onoa a waek tor to« t2) 
conaBcullwiaBika>nanewapaparoCflanBrtltirairfoaaMW«iiart«><ft^ 
plan and sMng Iha date, tona and kicaaon or « i t f | haaring; NOW. 
THEREFORE, 

BE IT ORDMNBD « r THE COUNCIL OP THE CnV OP OHMON 
IHA'n 

SECTION 1. TVia plan of oparaflon and govamanga tor Iha 
aogwgaMonpropwoattndaBdlyttaC^yAdiiiiaitoaduitaSidiaJtiaiato 
and marHad w EJrtM A and mada a part hamrf haa aaan aul^Bol to f M 
pubfe h«adi\SP and H tianby appiwad 

8ECTION2, TYria maaauia i M gha flia Cky autnAy to 
auteniriloalV aggragato and purctiaaa etocftto powwr tor toa lalall atocMo 
toads wNi toa Cty punoanl to OMo IMaad Coda aaoHon 4 0 2 B ^ and 
auch autanuficaggngaHon i tnl lb^ibi iAaefiwa Janoanf 1.20O1. 



SEiCmN4. It ia twaby tound and datoaninad thai a l fEfmai 
acdona of tfilt Coundl concaming and fatattng to tot paia^to of thto 
OnKnanoa wan ad^ptod hi an «pan meadng oTIhli Cound and toafcaN 
deftMradona o{ Ihlft Caunci and l a oommlSaai VWt i s M t d m auoh 
tomu^ acdoni* ««ra m maadngt opan to tha public. In oDRVtancwatti a l 
iagal raquiramania Includif^ Saetkn 121:22 of toa Rvriaad < U a rf 
and dial th» raadinB >Ad adopdofl oftoto Ordtoaraa oomp ln wMi Iha 
pnwtsiDmof ArtfotolU. Sadlon SoritiaCRy Ghaitor.aBamandBd. 

aeETI0N6i That tMa Oidlnanoa is haraby dadand to ba an 
amergancy maaawaand rfai be in torcaand aSaollPOiPi and ddar b 
pascage. Tha naaon tor l i e amaigenQr laa h t i a Shct toat aama la 
neoaaaary toe die knmadtola pmaarvation of h a puMfe paaoay haaAn, 
•atoty and prapaf^ and tor tha toflhar laaaon of pRnMng towaoaL aato 
aJacblcalpowiartothacfltoMiaorOnegon. 

Vote on anwgancy clauae: Yaaa 7 _ Ha¥»_0_ Ai>i._ 0 

Vote on pBMaga: V ^ * — 7 „ Maya_0_^*t._JL^ 

Pataadaa an amaoanqr maaauia: Daoaotoar 12,200). 

M 
PraHdantorCniwi 

ATHEST: APPROVED: 

Claii or Coundl Mayer 

cj>»nciMiwiioaDiiO«>rawaiMii.Mn>miiainii^B HMnmung 
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GUY OF OREGON 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

Far aibUtianal fid^nmta csalicti 

Paul S. Goldbe^ 
AnonHyatLflnv 
4S53MoaiQeSt 
ToMd,Olu0 43623 

Te]qdione<419} 471-O006 



Ilda flggiigiiiUn pUn has ban davdapad to cooff]^^ 
BBcdoQ ^38.70 i^Kdtog gomorasdal aggcagtfkn ef atocbto wrvica 
ccnsttawis, 

Tbn a ty of Otagaci Aggnfitfoa Pn^am (Iftognm") aeeto to agyagate tfaa 
T«Uil decbic loada of ciaiBEBiieit located m the d ^ n tiq^ 
Cbe stvply uddMbBhQagfalBQQkpowar* It bM dia peteOial to caolbba 
1A,000 rendfiotjil, coamwietal « d todurtdal ooteDHa tote « bayiag podl that 
will ba w y amaothB to mrteten. Pattu^aiiaa to tfaa Civ oC Okagon 
agpagabon preraox is voiuMan'. Aay iofiWdaal to toe cgpcKinitr to JeeUao 
to be a xaoto^ of Iha aggnqittioB praigrim Bxl to Ecnato aa 4» T^ado 6 4 ^ 
studard oSbr of aatvtoo or to aoiar toto a pow«r Bfviy ccadcaot vitb say 
ooô BtidVB ntail dacbde ff^iplui. 

Ilw precau of govftnDteObd agEPBCiCton ii Mt out m Obto JMied C ^ 
i ^ ^ . l b Bactkm defiaet tivo difflvatt ly i^ of annfladtei Ate nMy ba 
enacted by a guvMJUuartal atiSiy - opt-in agyaytton sad opfroat agffajirirwi 
OpMn aggic^tioiL m oocs oaiy wiik toe gdor coomtt af aatl^ atacUto 
eaamxem^ "nst ia, ifaa Goaawpar nute #«a )te ocmot to be katadad to toa 
fnvttcmDVtdassrigatuApmpifla. Uadte^iliaflpMnti|va|«toQpcDvMaibiO 
dactric cottfosMa inibia tea Ci^ of CragoB r̂iD b^ 
tovansKntelagsragadoapiQannL Hovava^fadLcaridOHninflbapvaifdior 
notica anfiaing tottn to afOcioaiMy ateot not to ba p « of Oft Stf^^msMtt* 
ag9:agaila&fropant IlieaecateoONEiCteiogMnttd»fa|ft30^pafodttdte 
bextmungorthciBOfnmff^mttp^togaaviiditegtoa. Ariflato30^4r«P^ 
out pniod wQI ba ofifaed flvtcy two y e n daims wfai^ euteooMa oaa toata Iba 

Ci:y'£BgK:agaiknpaolvdtbax]HiEyb«a«iiia±bte^ 

Tlia Ctev irfnwiHM'a A«»iytfm> » i i > ^ i 

City of Oragoa*8 a i r > 8 U ^ pragnm (̂411 IM nlmluiiiBiinI by Aa CUy 
AdnuuiauaUot Ifaa CHy AWalibradca cavoDOy adnmiiwte lie nteaal !*> 
ixmAuBog ̂ opim that ooattacte Jbr natorat |a* ier«toa to aU of Oia Qor** T^ 
Adljiies, Hw City hat optctiae to toa lav and ragalatoaii q^Iii^ta to Oa 



AB0:̂ SMioa pngrRDL n d cvuidenAflt «9"neaoa to G ^ ^ 
^enniysnvtoes. 

Tlie «ggr^aiitti jMOgnna it itoiigDed to raduca ihe woa& waamtm m ftr 
dcctctc cnogy. C i ^ of Oragon adtt nat bu^ and laactt tos pvwac tor toa 
pardcipaDtf of ̂  propra. togteadtCt^crOragaiiinacaoagi^tTt^ttdnd 
i^otiate a oovtnct «tdi a conipatidva laciil «tecbic « a | f l » 
nqaimnanta4«n^ totoeinctebca^tbeigvegiiicBpo^aBi. tbacoitoact 
WiU b i fbr find price Bsrvlco w aacK elaai of cniteoNri te a lite tote to toarar ton 
thasteBdardoffrfiomToiadaEdteoiL OneethaGOB&actbaibMnmQBttetod^it 
vnU te Rdtodoed to tfao Oiagoa G ty Counc^ ftr i9FBQ>«al, 

OBDO too comnct h u beoi ^pwva^ aotica wfU ba Mtt to aaab oateomr 
ducloatog fta latw to ba obtesad tor daebfeily and atote torei of te acKto^ 
with toe eoopabtiTa ncdl deotric nvpttar. CaBteaate viB bv adftoad to toa 
oottoatotethi^iiUEy<iptoutef1hapra|temdBniva3M^rpaKtodtoUBa4qg toa 
toaUii^ of die PotifiGatiQn. Coteomvi wba opi out of tba Ci^» igytatptiBn 
pm^am dustos Ate toitU DDtifictttoa padod irin itmaoi oa Tbhdo Bdiaaa'a 
strndnd Mim« offiv wttosi andiuidl dte cBteoster c îooiea n a l ^ ^ 

The Depviinett of PttoUc Utifidea wfil gravida tedbatoil aoityni, ooavattdav 
jgocuteniept of wrwcee, togaliteiy aBpowalA dJCOPnitog tad flacdl iiaiiaiteiiaaf. 

npp«rttoi:toBCivofOr«coAAsgi^rtkxi¥tagE«BTUto8«itod^ 

Enidisc 

Tba pnnary axpcnaav of tot C£fy of Qregn ASteagatkBL ftopaai an «9aottd to 
bv ptt^licteuia of nottoaa, wixtten TxmotOm to cotetelMlp ««ikbiiis ftn to 
Toledo £4iMm. rcgutoiocy toea tad segitendm v t t tftta M f i o UtiBttoa 
GnmmitefanofQhw. &(oq^ lxMiil^rfi>r toa iottiiKitoiSSoiiin of entente^ 
dicm cKpeoaea wil l ba d» laipooaibili^ of dte toaikater a u g p ^ ^ 
«ftgr^BEiai piosEKL Wa aoddpite toat Aa rtara^ coite iviS set aouwd 
SIÔ OOO. 



FoltoWQ^ tJ^ ipptnral of dte povat toiply c o o ^ 
CifyAdminjMritioawMbii^aokL^iiVcvatecMaaf 
paituiiMatetodiaCityofOtegpaag|ne>£iaoprDgna. IMceairillbeateitoal 
}jy (1} t notice iactodad witoto tba alcdric b ^ cr tiy a aepante maitbs; (2) 
aawspoperiutusafl; 8&d 0)pijMk flttima BflnoKietticdte. 

The nocico i»Q taJbrm eof ioan i t e toey toiva tta titf it to «gt oat of Aa C ^ 
Ongon oggragatioD pn^itBi wiAont p n ^ widmt 30 dqw aflar l!te snObtt 
tfa& nottoe. tn addliioa, Aa aotloe abaE pcocafiotedly attea all ^ m ^ to be 
apl^oable to saoniea ixadar Aa agfTflf^tin proe^ni tocMiog aootepd^^ 
the']>:ktodoBdtoaBitaBdBrd(Ar. Ffaialty.Aanaticttinn n^atohawtooiitotit 
Q{ii» Cj^*a aggmplian pragnoi. 

New curtDOKn noTtog toto or iviiAto Aa pool teffl ba Dottitod to aaoodnn wsA 
applicable atato lav azid RICO legidalutoL 

At die ladte itoie Aat avtoDMCB oEo bdi« aodfiad of dte oonswi pciMa l a a ^ 
Ci^-of Oregon ifitegaibn pio9am» dte Cky Admtoteittoft « i t i ejected p i ^ 
n q ^ ahaQ Dodfy Toledo BdtoonllMK Ae Oqr baa aaglMtoted a «oointt ^ 
i »mq^ve TBtaO aaeotnfi aervtoe 3ptQf¥idK to sapp^ ftiBi a a t ^ ^ 
toixMatoeiaDf AaCityofOi«80Bi9^idODpn|f fm. T^MofidtoSteilLbe 
advtoed to pcepan toe tlM traniftr <if Aeae ctt i tenn flan Iba ssBdted Mnloe 
odbr to Ae Qitorof the adeoted power anpplkr. 

I lw City's niarbelcr and Toledo Bdbott v m idn t t ^ A o n natonten to Ae C i ^ 
cnraeifly nMAvrng Aa atoodaid oOfar or a apacid caobact cdbr toebadioB mn* 
CPe»BBtaga of Incoiite Payment nn )cn to i i »n . Those coteoMn ^ite ha^ a ^ 
opted out, i i to }i«v« not inewad t b ^ apodal tato coittactt and vbo an i M 
Ae ?KPP wUl be tanafatzad to Aa atqipliar aatectad by toa CIQT and nnl lad o n -
AapartoaofooBDmA Toledo JBdteQaafaa&'aod^eaGAittBDatenadeaeiDnHr of 
Ac tnaator to die aop^ierof Ae Qty of Onaon agg::e9dtoo prosam vfAite late 



HE^etendartofSbrBarrkc. Service iodcrAEiwf f«9pteab i I l ta |^ to Aa 
iftart of Ac billtog pedod AQovtog Ae iranitor. 

Customeri nay opt oat of Aa <%y (^Otepm egct^aiktt pnjpara te ite < ^ ^ 
wlddOaaOKlaypettodfbOoa^AeioantosQfAaXAticeoQifti^^ 
temaof Aea0tcgBliaaprogE«m. Ontcoaen ̂ dte peovide Ae net ted opt out 
nodce wiU lanteto coataBna of Tbtodo Bdiaaa undl n d i date i i Aay aetort a 
dtfieNntgeBentiooisovader. A30*d^peftodto«AiuihctttoaaatecaaflpMutof 
t!M agsKgaiiaa p r o | ^ iviAoa (dnige wOl be oflbted 0 ^ 

Cu«omte« wbo ha;^ left Sat CiQr of Oregon aggRRtkai peoteMi or tebo hawa 
niov«d toto Aa City taiy ĉ ptno to Ae City'a aggniBCiaD prayaa te ai9 A in by 
ceatoctiDg tfas ( ^ « i te nariceler. 

MuBrtas 

The jrocadoie ftr Inidlnv Doonidnda and diepudaa wiQ be AcfliBtBd Iqr ^ 
energytoadcfltoi. ttteehoeeainaketerwi&obiatoatoll^fiManabartoregteoaMC 
related oonplBinb. Diq^uejaadBdoopmiiilowvfllbetoaececdtexiatelA 
PUCX>tcsu]atioea. 

The poa^ atqppty proi^am flH^ be KiBitaed T̂ ÔB dte ten^aaiin or a ^ 
of Ae powar aqipty oQBftact %iAaot aey axNoatoa, xnntel or «Aaeq|aeQt aapply 
coottict bctog negotiated. Sacih bdhridnd ouaamar malatog gctewr wanfty 
Mnrtoe aader tbe Cb^ of Oreiea atepetatto ptagnm v ia neain BOtiflodtoa of 
Aa tenntoadoo fif Aa progtam 90 di^e poor to teradaadoa. toAaevaot^ 
^emwnatinn, cnatenwn A Ac OQT of Ongoaagsteiaiteopeopten'ffoaldC'MHr 
tetimi to Ae Toledo Bdiecn staodanl oAr or (Ittoee aaahanndm Boppltor, 



t t teCi ty AdDAdaKtatioiiBbaBieoeivepropoaalafrttQ ckobie ai;fg3ws taeiAg a 
^oB^etiitTe adaodon prooeea. Hie recpete tor prppoa^ abafl xaqain Aa 
i u p i ^ to oCte a gnct i tk to ckuge for eadt cuataner clai i , loa^ 
oAcv ^rpropciato categoiy Ae t ia loafar A n Aa atendaid o A r a « n T))lade 
SdU«a. TbopxicntobBcltfrBedtoeQatoaMcamAeCUyofOcagogpnilteBaria 

be s ^ by City C o n d i attar nagodattoea «M i Ae aiiiacted tep^iar. 

Toledo EdiieBi mU coQtnmc to UQ cMtosMft n behdf of iteetf 
using atiiteadaedJbnnte approved by Ae PUOO, 



- w 'Wrt 
Juty 23.2012 

Rft: Great news - FirstEnergy Solutions' NOAC aggregation program continues to offer savings! 

Dear NOAC Residdnt. 

As a NOAC (Northwest Ohio Ag^^gation Co^ition) resident, you are induded in your commmity's aggregsdion 
program which provides the opportunity to save money on the ^ectrkity you use. Savings are possible t t i rou^ 
governmental aggregation, wtiere cx)ntfnLviity crflidals brwig togettter cttizens to gain group buymg power for ttie purctiase 
of electricity from a retail electnc generabon provider certified by ttie Pubic Utiities Commisson of Otiio. Voters in NOAC 
approved this program in November 2000. 

FrstEnergy Sohitons Corp.. a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on 
your electnc generation through May 2014 You may already be saving with FirstEnergy Solutions through this progrwn, 
and this is your oppomjnity to extend your savings. There is no cost for enrollment, you will not be charged a 
switching fee, and you do not need to do anything to participate. Ptease see ttie ^idosed FAQs for more 
information. 

As a memtier (rf t t ^ aggregation pro-am, you are guaranteed to save 6 percent off yow Price to Compare. Your 
Price to Conpare is ttie price you pay fix electric generation from the u t ^ and consists of generation wid transmesion-
related components, whic^ are costs associated with generating Itie power and deliverwig it through ttie transmission 
system. 

To estHnale wtiat your savings per kilowatt-hour (KWH) will be Itirough this fvogram, locate your Price to 
Compare on your etectric bin. Divide your Price to Compare by 100, ttien mult|)ly by 0.06 (6%) to detemiine your savings 
per KWH. MuHiply tttat nunk)er t)y your total monttily usage. The final nunt}er is tiow much you can expect to save each 
month you useltiesamefvnouitofelecfricity. 

If you we a new mendier of tfie pro^^m, you wH see your eleciric savngs from FifstEnergy SohjtiDns afto' your 
enrolbnent has tieen completed and your switch has tieen fin^zed - appronm^eiy 30-45 days, d^>ending upon yoAx 
meter read date. Of course, you are not obligated te particp^e in ttie NOAC electric govemmentol ag^egation program. 
If you wish to be exduded from ttie program and remain a fijil-service customer of your loc^ electric unity - CXiio Edison 
or Toledo Etfison - you have until August 13, 2012 to retum the attached "opI-ouT form, tf you opt out, you might not be 
served undw the same rates, terms and concfitions ttiat apply to otfier customers served by Ohio Edison or Totedo 
Edison. If you do not opt out at this time, you wil receive a notice at least every three years asJong if you wish to remain 
m the program. I you leave ttie program at any other time, you could he stA)iect to a $25 cancellation tee from 
FirstEnergy Solutions. 

If you are not o^ently recsivrig electric generation from FrstEneigy Solutiais, Ohn Edson or Toledo Edison wil 
send you a letter confirming your selectic»i of FirstEnergy Solutions as your electric generation providef. As required by 
law, this letter wiH Ritorm you of your option to cancel your mntract wilh FlrstEneryy Solutions within sev^t days of its 
postmark To remein a memtier of ttie NOAC electric govemmental aggregation pro^^am, you don't need to take any 
action wtien this letter arrives. If you are cunently enroled in the community's aggregation program you wAI not receive a 
letter from Ohio Edison or Toledo Edison. 

Ohn EfAson or Toledo EdKon will continue to maintasi ttie system that defivers power to yoiff home - no new 
poles or wires wHI tie tNjHt ts^ RrstEnergy Sohitions. You will continue to receive a sngle, easy-to-read \A\ from your kic^ 
electric utility with you' F i r s ^ n ^ ^ Solutions diarges induded. Ttie ordy thtog you'l notice is savings. 

If you tiave any questions, please cal FrstEnergy Solutions toi-free at 1-806-636-3749, Monday through Friday, 
a a.m. to 5 p.m. Please do not caH NOAC with aggregation program questions. 

Sincerely, 

Loc^ O f f i c i i 

PS. To receive these savings, you should not respond, 
the NOAC electric govemmental aggregation progrsn. 

RehHn ttie opt-out fbmi only if you do not want to partic^te in 

O K I - O J I FO.^V - N3AC RLSiL'hrniAL ELE G:ivf;F;tiMEN"r;.L A^JGREGATICN pRL>'..RAy 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not need to retum this form. Your 
enrollment Is automatic. 

Opt ion 2: Opt out by returning tt i is fo rm. 
If you do not want to participate in this 
program and save, you must return this form 
before the due date. 

D 
By fefaaning Ihis s i^Kd forrn. you wM be EXCLUDED fiom the opporiwily to inn wtth ottier 

residents in the NOAC Electrk: Govemmental Aggregabon Program. 

I wish Io opt out of ttw NOAC Elcctrtc Governmental Agsregaton Program. (Check box to opt out.) 

Service address (My. st^e and zip): 

Phone number 

Account hoMer's signahve:. -Date: 

Mai) by August 13.2012 to: NOAC Electric Govemnwntal Aggregation Prograni, M l White Pond Drive, BIdg. B-2, Atu^on, Ohio 44320 



NOAC Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalP 
In November 2000, NOAC (Northwest Ohio Aggregation Coalition) residents voted to allow the community to 
contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the NOAC electric governmental aggregation program? 
Under the NOAC governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your opt-out letter 
by year for the generation portion of your electric supply than if you had not joined the govemmental aggregation 
program. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form. 

If I join the NOAC govemmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does it vary? 
tn this program, the discount you will receive is fixed, so each month you will save off the generation portion of 
your bill. Since the actual price per KWH charged by the utility may change each month based on the season and 
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

I am already a member of this program. Why am I receiving this letter? 
As a cun^ent member of your community's electric govemmental aggregation program, you are given the 
opportunity to optnaut of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the NOAC electric govemmental aggregation program. By 
retuming the opt-out fomi, which is included in this mailing, by the due date you will not be enrolled as an electric 
generation customer with FirstEnergy Solutions, your community's competitive electric generation supplier, and you will 
not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out fomi postmarked by the due date, you will be included in the NOAC govemmental 
aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed optnaut form and it must be postmarî ed by the due 
date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if t decide to opt out? 
You can stay with your cun'ent electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun-ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your elecfric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of elecfricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and indusfrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What Is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space lieating, electric water heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price lo Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for 
having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-elecfric 
space heating, elecfric water heating and/or load management equipment as long as those credits are being 
offered. 



FirstEnergy 
S o l u t ! o n a 

FfrstEnergy Solutions Cwp. - Residential & Small Coiranercial Teniis 
and Conditions 
These Terms and Conditions tog^e r with ttie enrollment intormation are your 
agreement for electric generation service with FirstEnergy Solutions Corp-
("FES*) if you ctwose to remain in tlie community aggregation program by not 
"opting-out" or exercising the right of rescission {'Agreemenf). Please iceep 
a copy ol this Agreement for vour recprds. 

FES is certified by the Ohio Public IJtitity Commission ("PIXX)") to ofler and 
supply electric generation serwes in Ottio. As a Competitive RetcUl Electiic 
Service ("CRES') provider, FES wil s i ^ y the electric generation to your 
Electric Distrtoution Utility (EDU) based on your usage. Your EDU tfien 
distributes or delivers ttie electricity to you. FES sets the generation prices 
ar>d charges that the customers pay. The PUCO regulates (fistribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

OEFINmONS: 
Generation Service - The production of electricity. 
Transmisslwi Servioe - Moving high voltage electricity from a generation 
faciNty to the distribution lines of an Electric Distribution Utility ("EDLT). 
Distribution Service - Physical delivery of electricity to customers by EDU. 
RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You wil have the right to rescir>d your enrollment wi^in seven (7) calendar 
days following the postmark date of tfie confirmation letter isy following the 
instructions cwitained in itie letter. The R i ^ of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enroliments. 
Your EDU wilt not swid a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your commur%'s program, ycxj 
will be served by your EDU's standard service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDmONS OF SEflVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in ttie 
Percentage of income Plan Program (PIPP) arxl smaB commercial 
customers with a p e ^ demand below 399 KW are eligit)le for this otier 
from FES. FES resen/es Ihe right to refuse enrollmer^ to any customer 
with an outstanding t)alance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, GeneraticHi, and Generation 
Related Charges. You will be billed at the percentage off your ECHJ Price 
to Conpare per KWh per btlting mcmth, as specified in the opt-out 
notification. Your Price to Compare const^s of bypsissable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the tr^ismission system. These are ttw 
charges that you would avoid for that billing period when you switch to 
FES. 

Your price pw KWh will vary because it will always be a percent off tfie 
Price to Compare, which may cfiange based on any changes made by ttie 
EDU in its calculations. In addition to FES' charges, you v^l be charged 
by your EDU (or distribution and various ottier charges. FES resenws the 
right to unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provide consolidated t>illing in this foimat or ctiar^es the 
calculation of the Price to Compare. 
In addition to the charges descrt>ed above, if any regional transmission 
organization or simitar enttty, EDU, govemmental enttty or agency. NERC 
and other industry reliability organization, or court requires a change to ttie 
terms of Ifie A^eement. or imposes upon Si^iplier new or additional 
charges or requirements, or a change in ttie method or procedure for 
determining charges or requiremwits, relating to your electric supply under 
this Agreement (any of the foregoing, a "Pass-Through Event"), which are 
not othenMse reimbursed to FES, Customer agrees that Supplier may 
pass through the adcMional cost to Supplier ol such Pass-Through Event, 
which may be variable, to Customer. Changes may include, without 
limitation, transmission or capacity requirements, new or modified charges 
or sfiopping credits, and olher ctianges to retail electric customer access 
programs. 

3. Length of Agreement. As a part of your community's program, your 
service from FES will commence with ttie next availat>le meter reading and 
after processing of the enroHmer^ by your EDU, and will conbnue for Uie 
term as specified in ttie opt-out nottfcation, ending on ttie meter read for 
the last month of service. The program may t)e terminated or modified 
due to unforeseen regulatory action. Customer and FES agree that any 
such regulatory action is a force majeure event. Should the program be 
terminated, you vHIl t}e retwned to ttie standard serw» offer or its 
successor. 
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4. BilNng. You will continue to receive a single bill from your EDU that will 

contain t x ^ your EDU and FES ctiarges. FES does not offer budget 
tjilling. If you do not pay your txll tiy ttie due date, FES may cancel this 
Agreement after giving you a mintmiffn of lourteen (14) days written 
notice. Upon cancellation you wiH be returned to your EDU as a 
customer. You wai remain re^x)nstole to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 
ctia^es. 

5. PanalUes, Fees and Excepfions. If you do not pay tfie full amount 
owed FES by Oie due date of the bill, FES may charge a 1.5% per 
montti late payment fee. 

B. Cancellation/Tennination Provisions. If ttiis Agreement is not 
rescinded during the rescission period, enrc^lment wiH t » sent to your 
EDU. You may terminate this Agreement witfiout penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
different price. There wiB be a $25 d i ^ge for each reskl&^ial EDU 
aocoivn and a $50.00 charge tor each conmercid EDU account if you 
tenmtate this Agreement fw any other reason, extxf^ as expressly 
provided tjerein. Should you cancel service with FES and retum to 
standwd offer service with your EDU, you may not iw served urxier the 
same rates, terms, and conditions that a f ^ to ottier EDU customers. 

7. Customer Consent and Infonnation Release Autliorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to ttw terms and conditions of this Agreement 
with FES. You authorize FES to obtain information from tfie EDU that 
includes, txit is not limited to: tiilling history, payment history, historical 
and future electricrty usage, meter readings, and cftaracteristics of 
electricity service. FES reserves tfie sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, Ihe end of Ihe 7 day rescission 
period and sutisequent acceptance of tfie enrollment by your EDU. 

& Contract Expiration. At least every three years, you will be given the 
(^)portunity to ofrt-out of your community's aggregation progrffln at no 
cost. You are respon^bte tor arranging for ycur electric supply upon 
tenninatior ot this Contract. 

9. Dispute Procedures. Contacl FES with any questions conceming the 
terms of service by phone ai 1-888-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 Vi/hite Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaunt is not resolved after you have called your electric supplier 
and/or your electtic utility, or for general utility information, residential 
and tMJSiness cifitomefs may cordact the Pvtibc UIHities Commlsston of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm vireekdays or at 
www.PUCOohio.Qov. Residential customers may also call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am 
to 5:00 pm weelolays or at wvyw-IWcKot̂ <yg-

i a Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 montfis of payment history, without charge. 
FES wAI not release your Social Security number and/or account 
numt}er(s} witfiout your written consent 
FES' environmental disck)sure statement is available for viewing on our 
website - www.firslenerQvsolutions-com. You agree that FES will make 
tfie required quarterly updates to tfie statement etecbonk^ally on our 
website. We will also provkie ttie hformalkMi iipon request. 
FES may assign its rights to anottier, including any successor, in 
accordance witti ttie njles STKI regulatnns of tfie PUCO. 
FES assumes no responsitiility or l i^ lr ty for ttie following items that are 
tfie responsibifity of ttie EDU: opefatk>n and mairAenanca ol the EDU's 
electrical system, any interTuptk>n of servrce, termination of servKe. or 
deterioratk)n ot the EDU's servk:e. In the event ol a power outage, you 
should contact your local EDU. 

Customer is responsible for providing FES with EKxurate account 
informatkKi. If said information is incorrect, FES reserves the right to 
reprice tfw applteable account(s) or terminate the agreement. 
FES reserws the right to return any customer to the EDU if the 
customer's rate code is ctianged and the account is no kmger eligitHe 
for this program. 

11. Warrvrty. FES warants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABIUTY, 
FITWESS FOR A PARTICULAR PURPOSE OR ARlSlf^ OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCOohio.Qov
http://www.firslenerQvsolutions-com

