September 24, 2012

Ro: Great news - FirstEnergy Solutions’ Pleasant Township aggregation program continues to offer savingsl

Dear Resident,

Your community's aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens fo gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your
electric generation. If you're not already participating, this is your chance to join. If you're already participating, this is your
opporturity to extend your savings. There is no cost for enroliment, you will not be charged a switching fee, and
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will recelve exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The Pleasant Township program was approved by voters in your community in November 2611,

Your Electric Utility Price Term End Date | Opt Out Deadline Early Termination Fee
COhio Edison 6% off Price To Compare Juby 2015 Qctober 15, 2012 $25

How to estimate what your savings will be through this program

Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then muitiply by .68 (6%) to
determine your savings per kWh. Multiply that number by your total monthly usage. The final number is how much you
can expect to save each month you use the same amount of electricity,

if you are a new member of the program, you will see your electric savings frorm FirstEnergy Solutions after your
enroliment has been completed and your swilch has been finalized ~ approximately 30-45 days, depending upon your
meter read date. OFf course, you are not obligated fo parficipate in the community's electric governmental aggregation
program. If you do not want to participate in this savings program, you have until your Opt Out Deadline to return the
attached “opt-out” form. I you opt ou, you might not be served under the same rates, terms and conditions that apply to
other customers served by your utility. If you do not opt out at this time, you will receive a notice at least every three years
asking if you wish to remain in the program. if you leave the program at any other time, you could be subject to the early
termination fee listed above from FirsiEnergy Solutions.

i you are not currenily receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remaln a member of the community’s electric governmental aggregation program, you don't need to take any action
when this letter arrives. if you are currenily enrolled in the community's aggregation program, you will not receive a letter
from your electric utifity.

Your electric utility will continue to maintain the system that delivers power to your home - no new poles OF wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility
with your FirsiEnergy Solutions charges inciuded. The only thing you'll notice is savings.

i you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
& a.m. to 5 p.m. Please do nof cali your community with aggregation program guestions.

Sincerely,

Pleasant Township Local Officlals

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
your community's electric governmental aggregation program.

OpT-OUT FORM = RESIDENTIAL ELECTRIC GOVERNMENT, GGREGATION PROGRAM

Option 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to return this form, Your
enrollment is automatic.

Option 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this signed form, you will not be part of your community's electric savings program,
D | wish to opt out of my community’s electric savings program. (Check hox to opt out.)

Service address {City, state and zip}.

Phone number:

Account holder's signature: Date:

Mail by October 15, 2011 to: Pleasant Township Electric Governmental Agaregation Program, 341 White Pond Brive, Bldg, B-2, Akron, Chio 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of compefitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Chio. . . :

How is my community able to @::hoose a certified electric generajion supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?

If your community is offering a percent-off discount, the price you pay for electric generation supply is guaranteed
to be lower because you'll always receive the percent discount for your electric generation. If your community is
offering a fixed-price, you'll know you are saving money as long as your fixed price with FirstEnergy Solutions is
lower than your Price to Compare.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If 1 join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utifity will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

in this program, the discount you will receive each month does not change ~ itis gither a fixed price or a fixed
percentage off your utility's electric generation rate. But because the actual price per kWh charged by the utility
may change each month (based on the season and your usage), the price per kWh from FirstEnergy Solutions will
also change each month for percent-off programs.

If | am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

"Opt out’ means that you can decide not to participate in your community's electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Qut Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric
generation supplier, and you will not receive the discount.

What happens if | do nof send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.



Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out

Deadline.

Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you wilf pay the full amount each month, .

Can | still have my payment aufomatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8am. to5pm.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings thaf utility credits provide.

If 1 leave this program at a later date, will I be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having alfl-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.



Environmenial Disclosure Information
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Note: The generation of this product involves the use of 1% projected Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknowsn resources are not included in these charts.

Renewable Energy Credits: FirstEnergy Solutions purchases renewable energy credits (RECS} as a means of complying with the renewable energy resource
benchmark under the state's alternative energy portiolio standard requirements. The requirement for 2012 1s 1.5% renewable, inctuding 0.06% solar.

With in-depth analysls, the environmental characteristics of any farm of efectric generation will revesl benefits as well as costs, For further information, contact
FirstEnergy Solutions Corp at www.fes.com or by phone at 1-888-254-6859.
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September 24, 2012
Re: Great news — FirstEnergy Solutions' Pleasant Township aggregation program continues to offer savingsl
[Dear Business,

Your community's aggregation program provides you the opportunity to save money on your electric bill, These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retaif electric generation provider
cerlified by the Public Utitities Commission of Ohio.

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp.. has been selected to provide you with savings on
your electric generation. You may already be saving with FirstEnergy Solutions through this program, and this is your
opportunity to extend your savings. There is no cost for enroliment, you will not be charged a switching fee, and
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your eleciric generation.
The chart below shows the detalls of this program:

The Pleasant Township program was approved by voters in your community in Novembrer 2011,

Early Termination

Your Electric Utility Price Term End Date | Opt Out Deadline Foo
. . 4% off Price To
Chio Edison Compare July 2015 Qctober 15, 2012 $50

How to estimate what your savings will be through this program

First, deiermine your Price to Compare; simply divide the amount of the Bypassable Generation and Transmission
Related Component by the Kitowatt Mours Used. Then multiply your Price to Compare by 0.04 (4%) to determine your
savings per KWH, Multiply that number by your total monthly usage. The finai nrumber is how much you can expect to

save each month you use the same amount of electricity.

if you are a new member of the program, you witl see your electric savings from FirstEnergy Solutions after your
enroliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to parficipate in the community's electric governmental aggregation
program. If you wish to be excluded from the program and remain a full-service customer of your local electric utility, you
have until your Opt Out Deadline to return the attached "opt-out” form. If you opt out, you might not be served under the
same rates, terms and conditions that apply to other customers served by your utility. If you do not opt out at this time,
you will receive a notice at least every three years asking If you wish to rerain in the program. if you leave the program
at any other fime, you could be subject to the early termination fee listed above from FirstEnergy Solutions. |

If you are not currenily recelving electric generation from Firstiznergy Solutions, your electric utility will send you a
letter confirming your selection of FirsiEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your eption fo cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community's eleciric governmental aggregation program. you don't need to take any action
when this fetter arrives. If you are currently enrolied in the community's aggregation program you will not receive a letter
from your electric uility.

Your electric utiity will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local eleciric utility
with your FirstEnergy Solutions charges included, The only thing you'll notice is savings.

# you have any questions, please call FirstEnergy Solutions toli-free at 1.866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program guestions.

Sincerely,

Pleasant Township Local Officials

P.S. To receive these savings, you should not respond, Return the opt-out form onty i you do not want to participate in
the your community's electric governmental aggregation program.

OPT-0OUT FORM — BuSiNESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

Option 2;: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this signed form, you wilt be EXCLUDED from the opporiunity o join other
businesses in the community’s Electric Governmental Aggregation Program.

D 1 wish to opt out of my community’s Electric Governmental Aggregation Program. {Check box to opt out.)

Service address {City, state and zip):

Phone number:

Account holder's signature: Date:

Mall hy Ontnhar 18, 2012 fn: Pleasant Townshin Flactric Governmantal Acanreoatinn Praaram. 244 White Pand Drive. Rids. B-2, Akron, Naln 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Business Program

What is aggregation?

Under governmental aggregation, local officials bring citizens fogether to gain group buying power for the purchase
of competitively priced electricity from a retall electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?

If your community is offering a percent-off discount, the price you pay for electric generation supply is guaranteed
to be lower because you'll always receive the percent discount for your electric generation. If your community is
offering a fixed-price, you'll know you are saving money as long as your fixed price with FirstEnergy Solutions is
lower than your Price to Compare.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If | join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that defiver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive each month does not change ~ it is either a fixed price or a fixed
percentage off your utility’s electric generation rate. But because the actual price per kWh charged by the utility
may change each month (based on the season and your usage), the price per kWh from FirstEnergy Solutions wil
also change each month for percent-off programs.

If | am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric governmental aggregation program, you are given the
opportunity o opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out’ means that you can decide not to participate in your community's electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Qut Deadline you will not be
enrolied as an electric generation customer with FirstEnergy Solutions, your community's competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.



Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out

Deadline.

Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If § join the aggregation, can | stay on budget biiling?
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you will pay the full amount gach month. .

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am.to 5 p.m.



Environmental Pisclosure Information
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Renewable Energy Credits: FirsiEnergy Solutions purchases renewable energy credits {RECS) as a means of complying with the renewable energy resource
berchmark under the state's alternative energy portiolio standard reuirements. The requirement for 2012 is 1.5% renewable, inciuding 0.06% solar.

With in-depth analysis, the environmental characteristics of any form of slectric generation wili reveal benefils as welt as costs. For further information, contact
FirstEnergy Solutions Corp at www.fes.com or by phone at 1-888-264-6350.




September 24, 2012

Re: Great hews - FirstEnergy Solutions’ Pleasant Township aggregation program continues to offer savings!
Dear Resident,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
cerfified by the Public Utilities Commission of Ohio,

FirstEnergy Solutions, a subsidiary of FirsttEnergy Corp., has been setecied fo provide you with savings on your
electric generation, If you're not already participating, this is your chance to join. If you're already participating, this is your
opporunity to extend your savings. There is no cost for enrolimant, you will not be charged a switching fee, and
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your eleciric generation.
The chart below shows the details of this program:

The Ploasant Township program was approved by voters in your community in November 2011,

Your Electric Utility Price ‘Term End Date | Opt Out Deadline Early Termination Fee
] 10% off Price To
Ohio Power Compare Juty 2015 Qctober 15, 2012 $25

How to estimate what your savings will be through this program
Locate your Price to Compare on your electric bill. Divide your Price fo Compare by 100, then muitiply by 0.10 (10%) to
determine your savings per KWh. Multiply that number by your total monthly usage. The final number is how much you
can expect to save each month you use the same amount of electyicity.

if you are & new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enroliment has been completed and your switch has been finalized -~ approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community's eiectric governmental aggregation
pragram. If you do not wani to participate In this savings program, you have untit your Opt Qut Deadline to return the
attached "opt-out” form. If you opt out, you might not be served under the same rates, terms and conditions that apply to
other customers served by your utility. If you de not opt out at this ime, you will receive a notice at least every three years
asking if you wish to remain in the program. if you leave the pregram at any other time, you could be subject to the early
termination fee fisted above from Firstnergy Solutions.

if you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you &
letter confirming your selection of FirsiEnergy Solutions as your efectric generation provider. As required by law, this
latter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark,
To remain & member of the community’s efectric governmental aggregation program, you dor't need to take any action
when this letter arrives. If you are currently ervotled in the communily's aggregation program, you will not receive a letter
from your electric utility.

Your electric utility witl continue to maintain the system that delivers power fo your home — no new poles of wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-lo-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The onty thing you'il notice is savings.

If you have any questions, please call FirstEnergy Solutions tol-free at 1-866-836-3749, Monday through Friday,
8 a.m. fo 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,
Pleasant Township Local Officlais

P.8. To receive these savings, you should not respond, Return the opt-out form only if you do not want to participate in
your community's efectric governmental aggregation program.

OPT-0UT FoRM ~ RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

1f you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

8y returning this signed form, you witl not be patt of your comnuinity's electric savings program.
D | wish to opt out of my community’s electric savings program. (Check box to opt out.}

Service address (City, slate and zip):

Phone numbper;

Account holder's signature: Date:

Mait by Qctober 15, 2011 to: Pleasant Township Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Akran, Ohio 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behaf.

How will | know if | can save money under the electric governmental aggregation program?

If your community is offering a percent-off discount, the price you pay for electric generation supply is guaranteed
to be lower because you'll always receive the percent discount for your electric generation. If your community is
offering a fixed-price, you'll know you are saving money as long as your fixed price with FirstEnergy Solutions is
lower than your Price to Compare.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If 1 join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change it is either a fixed price or a fixed
percentage off your utility's electric generation rate. But because the actual price per kWh charged by the utility
may change each month (based on the season and your usage), the price per kWh from FirstEnergy Solutions will
also change each month for percent-off programs.

If | am already a member of this program, why am | receiving this letter?

As a current member of your community's electric govemmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community's electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive efectric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.



Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must he postmarked by the Opt Out
Deadline.

Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish fo remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-

7626).

If | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue fo be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you will pay the full amount gach month. .

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, llfinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

| receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If | leave this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utiity for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.



Environmental Disclosure Information

FirstEnergy Solutions
Projected Data for the 2012 Calendar Year
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Projected
Quantity:

High-Leve! Radicactive Waste

0.0021 jLbs./1,000 KkWh

Low-Level Radioactive Waste

0.0001 |F*1,000 kKWh

Note: The generation of this product involves the use of 9% projected Unknowrn Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

Renewable Energy Credits: FirstEnergy Solutions purchases renewable energy credits (RECs) as a means of complying with the renewable energy resource
berichmark under the state's aliernative energy portiolio standard requirements. The requirement for 2012 is 1.5% renewabie, including 0.06% solar.

With in-depth analysis, the envirenmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Salutions Com at www.fes.com or by phone at 1-888-254-6359.




September 24, 2012

Re: Great news ~ FirstEnergy Solutions’ Pleasant Township aggregation program continues to offer savings!
Dear Business,

Your community's aggregation program provides you the opportunity o save money on your electric bill. These
savings are possitle through governmenial aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail eleetric generation provider
cerified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Cotp., has been selected fo provide you with savings on
your electric generation. You may already be saving with FirstEnergy Solutions through this program, and this is your
opportunity to extend your savings. There is no cost for enrolliment, you will not be charged a switching fee, and
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation pregram, you wilt receive exclusive fow pricing on your electric generation.
The chari beiow shows the details of this program:

The Pieasant Township program was approved by voters in your community in November 2011.

Your Electric Utility Price Term End Date i Opt OQut Deadline Early ngr:ination
. 8% off Price To
Ohio Power Compare July 2015 Getober 15, 2012 $50

How to estimate what your savings will be through this program

First, determine your Price to Compare; simply divide the amount of the Bypassabie Generation and Transmission
Related Component by the Kilowatt Hours Used. Then multiply your Price 1o Compare by 0.08 (8%) to determine your
savings per KW#. Multiply that number by your total monthly usage. The final number is how much you can expect to

save each month you use the same amount of eleciricity.

¥ you are a new member of the program, you will see your electric savihgs from FirstEnergy Solutiens after your
enroliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are nof obligated to participate in the community’s electric governmental aggregation
program. if you wish to be excluded from the program and remain a full-service customer of your local electric utility, you
have until your Opt Out Deadtine to return the attached “opt-out” form. i you opt out, you might not be served under the
same rates, terms and conditions that apply to other customers served by your utifity, 1f you do not opt out at this time,
you will receive a notice at least every three years asking if you wish to remain in the program. If you leave the program
at any other time, you couid be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric ulility will send you a
letter confirming your selection of FirstEnergy Soiutions as your electric generation provider. As required by jaw, this
letter will inform you of your option fo cancel your contract with FirstEnergy Solutions within seven days of iis postmark.
To remain a member of the communily’s electric governmental aggregatian program, you don't need to take any aclion
when this letter arrives. If you are currently enrolled in the community's aggregation program you will not receive a letter
from your electric utility,

Your electric utility wili continue to maintain the system that delivers power o your home — no new poles or wires
will be built by FirstEnergy Solutions, You will continue fo receive a single, easy-to-read bili from your local electric utifity
with your FirstEnergy Solufions charges inciuded. The only thing you'li notice is savings.

If you have any questions, piease call FirstEnergy Solutions toil-free at 1-866-635-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not cail your community with aggregation program guestions.

Sincerely,
Pleasant Township Local Officials

P.5. To receive these savings, you should not respond. Return the opt-out {orm only if you do nof want to participate in
the your community's electric governmental aggregation program.

OrPT-OUT FORM — BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

Option 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this signed form, you will be EXCLUDED from the oppartunity to join other
businesses in the community’s Electric Governmental Aggregation Program.

D 1 wish to opt out of my community's Electric Governmental Aggregation Program. {Check box to opt out.}

Service address (Clty, state and zip):

Phone number:

Account holder's signature: Date:

Mall by Oetabar 16, 2012 to: Plaasant Townghin Flectric Govarnmantal Aaaracatinn Brooaram. 341 White Pand Driva. Bldno. R-2. Akeon, Ohin 44320



Electric Governmenta! Aggregation Program Frequently Asked Questions
Business Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How wil! | know if | can save money under the electric governmental aggregation program?

If your community is offering a percent-off discount, the price you pay for electric generation supply is guaranteed
to be lower because you'll always receive the percent discount for your electric generation. If your community is
offering a fixed-price, you'll know you are saving money as long as your fixed price with FirstEnergy Solutions is
lower than your Price fo Compare.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If | join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive each month does not change - it is either a fixed price or a fixed
percentage off your utility's electric generation rate. But because the actual price per kWh charged by the utility
may change each month (based on the season and your usage), the price per kWh from FirstEnergy Solutions will
also change each month for percent-off programs.

If 1 am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out’ means that you can decide not fo participate in your community's electric govemmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadine, you will be included in your community’s
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.



Can | opt out over the phone?
No, i you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.

Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving., However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost,

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue fo supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, only your charges from the utility will continue to be budgeted.
Your charges from FirstEnergy Solutions will not be budgeted — you will pay the full amount each month. .

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.



Environmental Disclosure Information

FirstEnergy Solutions
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High-Level Radioactive Waste

0.0021 $lbs./1,000 kWh

L.ow-Level Radioactive Waste

0.0001 [£1%1,000 kwh

Note: The generation of this product invelves the use of 1% projected Unksown Puzchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charis.

Renewable Energy Credits: FirstEnergy Sokstions purchases renewable energy credits (RECs) as a means of complying with the renewable energy rescurce
benchmark under the state's altemative energy portiolio standard requirements. The reguirement for 2012 is 1.5% renewable, inciuding 0.06% solar,

With in-depth analysis, the environmental characteristics of any form of electsc generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp at www.fes.com or by phone at 1-888-254-6359.
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