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ĵTo ge.^ f̂ -̂i oP past ^ y ^ 

-fy e^Kilir^ ^ny InO)^^. f ^'^ ' ^^ ^ ^ 

L- i- /̂ hiTN ^ # i c L o/ei)>-ir f r a n c ] <̂ h 

ThiaJis to certify that the images app^.aring ar« an ^ .:\̂  ,̂̂(;fii 
laplete reproduction of a case £il® 
:&d in the regular course of businasa. 
. ^ ^ D̂ate Processed ĵ UG ̂  ^ 201? 
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Ohio Department of 
Development 

MaiHng Date: Nov 09, 2011 

Gwendolyn Tandy 
1439 Sulzer Ave 
Euclid, OH 44132 

Please refer to the following number when 
making inquiries: 

Client No: 01703042 

Dear Gwendolyn Tandy: 

Your PIPP Plus reverification for the following utility was approved. Remember to make your payments on-time and 
in-full to receive arrearage credits.. Failure to make the payments, reverify your income, or accept energy 
conservation services, may result in your being dropped from the program. 

Application: Reverification Application 

Utility: Cleveland Electric Illuminating Company/First Energy 

Payment: $29.00 

Status: Accepted 
You have the right to appeal the above PIPP Plus determination, in writing within 30 days of this notice if you believe 
it to be inaccurate. Your appeal must contain your name, address, social security number, telephone number, reason 
for appeal, and supporting information with your signature. Please forward your appeal to the address below. 

If you move after submitting your application, are physically unable to reverify at your local HEAP provider, or you have 
any questions, please call the HEAP toll-free numl̂ er (1-800-282-0880). Hearing impaired applicants should call 1-
800-686-1557. 

Sincerely, 
Office of Community Services 

Website: energyheIp.ohio.gov 

77 S. High St., P.O. Box 1240, Columbus, Ohio 43216 Job Number: 1933 
V ^ 

http://energyheIp.ohio.gov


Ohio Public Utilities 
Commission 

G ^/I-a//)3'GA-^^3 
Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 

Customer Name (Please Print)/ Customer Address 

Against 

^'W/;^ < /̂̂  W3;;z. 
City State Zip 

Account Number 

Ay/A-

Dminiiiy 
Customer Service Address (if different from above) 

AM 
utility Company Name City State Zip 

Please describe your complaint (Attacli additional sheets if necessary) 

-f- have '^ i ' -+Wi2- d(KMmcv\\^, 'ffiq-r' 

\<. So^p^fd -fv Come up toilfu ^ SJi/i/fnM^ ni t i f )^\ 

Customer Telephone Number 

i u 000 
180 East Sroad Street 
Columbus, Ohio 43215-3793 

MdMrnal \Ti{rcuJrCm^ for QjS 

btmu -turned dW dmali/'^'^i^ 
UpdaMd June 29, 2012 

(614)466-3016 ^ 
v/ww.PUCO.Ohio.gov ^ ^ 
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Ohio Public Utilities 
Commission 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 

Customer Namfe (Please Print)/ Customer Address 

Against 

^ucJ>'d ^ /^ y^/3g2^ 
City State Zip 

\ fs^*fM \r^¥ K l l I fw^ts^^f ' Account Number 

/U/A-

Cy/minidru 
Customer Service Address (if different from above) 

MAt ' _____ 
Utility Company Name City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

li ^Ufp^^dL 7^ Come up iui%j â  S^/utrdn^ ndtfif)^] 

t^^^OD bam iuwed off 
Signature 

' \ ^ , / t a ^ HMyt, . l l 11 Customer Telephone Number 

il€02ii^ m %<*^/ &H^4)UraA4^ 

180 East Broad Street 
Columtnjs, Ohio 43215-3793 

Updated June 29, 2012 , 
(614)466-3016 ( J ' 

v/ww. PUCO.ohio.gov » 

http://PUCO.ohio.gov


i hio Public Utilities 
Commission 

5 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 

Customer Name (Please Print) 

^~ua'd (̂ tf- ^^t i^ :^ 
City State Zip 

Against 
Account Number 

A///P 

Dminiiny 
Customer Service Addfess (if different from above) 

A///-i-
Utility Company Name City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

\ i <:cYf^^ct i v come up UJitfu ^o S^/utrOy^ r ) r t f r ) ^ \ 

heerL. four y^^r^9 ' J A^^^^^^.lr^^^ 

ll̂ t/L/J M^h j x 3 u ^ l y y J T O t T i l J n ^ customer Telephone Number 

m ^ ^ ^ ' 4:^W^0 B r gas hurxc. i x m e j fffP li^^iAy 

. i i i j i h i i , . Omo M / ' l i - i /9? 

Updated June 29, 2012 
cS! i) U,h- '016 

v/.vw.l'Ui^O.o^. !i,i. ;̂ ov 



Ohio Public Utilities 
Commission 

0 iteaMM'̂ 45 
Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 

Customer Name (Please Print)/ Customer Address 

state Zip 

Against 
City State 

A r \ r ^ f ^ i ivs¥ K l l i r v > l ^ * ^ r ' Account Number 

A/M-

Dminiiru 
Customer Service Address (if different from above) 

A///h 
Utility Company Name City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

4- ha\/<f, A l l " ^ d - dfXMm€.v\\^, ' ^ q ' - h 

ckrrl^mipu / ? ^ ^ -hO V C i r { f y ^ y aii^^pja/Pv^'^, ddm\y)i'm~^ 

\ i ^'Clnp^ed il) come up Lottfu a^ S ÎuiToVu /Odtfif)^\ 

Ht>^ary ^^^^"'^ Jf:^^^^^ | ^m^^m ^ ^ ^ ^ 

Signature (J Y j 

'̂ "10 
ustomer Telephone Number 

1B0 East Broad Street 
Columbus, Ohio 43215-3793 

Updated June 29, 2012 y l 
(614)466-3016 / 

www. PUCO.ohio.gov 

http://PUCO.ohio.gov


Ohio Public Utilities 
Commission 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 

Customer Namfe (Please Print)/ Customer Address 

EadiH ^t^- i^4y3g^ 
City State Zip 

Against 
\ rsr>r\k l i nk K l i i r v ^ h t i ^ r ' Account Number 

A//A' 

Dminiiny 
Customer Service Address (if different from above) 

AM̂  
Utility Company Name City State Zip 

Please descnbe your complaint. (Attach additional sheets if necessary) 

\ i ^'unpix^dL i v come up tai%J ^ Si>JufT^>^ n^ ty r )^ ] 

n p r u a r y y rAL.^nP... The f ^ m a ^ /S ^ bUi^"^ ^ 

Signature 

tome î p <.^ pominiM/ ^•Miemt'i^ ^'^ 

I I Gustomer Telephone Number f^ /iJ i *~i. /)/) ^ 

Solu-U'ovo <^u'ei b^ - ^ refund (7)y owr^mtidj ^ ^ ^ f 
Customer Telephone Number 

180 East Broad Street 
Coluiribus, Ohio 43215-3793 

Updated June 29, 2012 
(614) 466-3016 

v^ww.PUCG.ohio.Hov P 



,// /U 

Ohio Public Utilities 
Commission 

G li-ikMbMh-t'̂ S 
Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 

Customer Name (Please Print)./ Customer Address 

State Zip 

Against 

City State 

ismdH9^2iHd^ 
Account Number 

A//A-

Dminisny 
Customer Service Address (if different from above) 

A//AI' 
Utility Company Name City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

\i s:cjfp^e(i iv come up ujtthj ^ ŝ /ufr̂ y^ n r t ^^ l 

^, _ rv, '«-' I •4—-'^ Customer Telephone Number 

JsjLCjLUILKy) ^ ' Updated June 29, 2012 / y f 
" '• "f>-3016 W ' 

io.30v ' 

M ^ '•''' 

180 East Broad Street 
Coluinbus, Ohio 43215-3/93 

Updated June 29, 
(614) 466-1 

www. PUCO. oh io.gov 

http://io.gov
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Ohio Public Utilities 
Commission 

G )H]MBU:t^S 
Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 

Customer Name (Please Print)/ Customer Address 

£ucJ,U ^ t f . ^4/73;;^ 
State Zip 

Against 

City State 

ISd'DdH9^2>lHd^ 
Account Number 

A//A-

Dminiuru 
Customer Service Address (if different from above) 

AJ/A 
Utility Company Name City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

Jj0lnipL^ n&ed^ "^^ V C r f f y ^ y a^mp/aj^^, ddmini'̂ ^^?-^ 

li <£unp ê(i iv come up Lvtth â  s^/ufm^ /o^t^^l 

i f - i / U/> Tz) Customer Telephone Number 

Updated June 29, 2012 
180 East Broad Street (614) 466-3016 
Columbus, Ohio 43215-3793 www.PUCO.ohio.gov 

http://www.PUCO.ohio.gov


-fl 1 ̂ r P.O. 60x26666 
Richmond, VA 23261-6666 

February 12, 2011 

***"*'"""AUT0**3-DIGIT 441 
005439 01 AT 0.354 T#000015 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

qS'in ^ ten. por i?^^ 
ACCOUNT NO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

iM|l||iliMll>ll»l>liil|l|illl<><>l>ll>lll»lillli|liiMI>llh 

Subject: Current Plus Plan Agreement tl wdJt'kl f>̂ ve oem^ o^fr^aAfoW^ 

Tliank you for making a monttily payment arrangement. The Current Plus Plan will help you 
maintain gas service while you pay off your past-due balance and keep your new bills current. 

The plan amount will appear in the "Please Pay" section of your bill. You must pay this amount 
in full by the due date. -̂ —-̂  ~ . • .— 

By enrolling in the plan, you agree each month to pay Dominion East Ohio the Current Plus plan cJf'H 
amount, as well as $45.71 toward your past-duebalance. Your agreement will start on 

p>-02/10/2011 with a total of 6 installments. It you want to enroll in a different payment plan, just call 

/ 
If you do not make the required payment In full each month by the due date, you wilJLbfi-
assessed a Late Payment Charae (LPC) of 1.5%, and Dominion East Ohio can shut off your 

^gasjeoiics. bnould you lose gas service, you will have IQjaysto pay the past-due plan arnount. 
After 10 days, this payment agreement will end and you wiiFneedTo pay the full account balance 
before we can restore service. Once we restore service, we will bill you a $33.00 reconnection fee 
and we may bill you a security deposit in three equal, monthly installments or you will need to have a 
creditworthy guarantor. 

If you would like to contact us about your agreement, please call 1-800-950-7989 Monday through 
Friday from 7:00 a.m. through 7:00 p.m. 

g e t ^ PlITfLft̂ '' ^^ ^ ^ - ^ amiih-

Sincerely, 
Dominion East Ohio 
Customer Service Center 

Ica051 

n L PlPP PI//1S pfe fH5.T|//fe/' 
mu tU^^enV n i l Y\û  r̂ ^ m / f l 

1" o f P ^ ' ^ ^ <^̂ ^ ^ ^^ addihun. a\niunk op 
P ' ^ , -) jjS'li Uhu wouid V pou on OJ hakm-i-^^ 
$iA5''^l I $VH '^ i ' —"-„._•„,.., ^ I SEQ»: 5439 0MR-SW1: 3 



i'.U. B ox 26666 > i-l ^ " 1 / " ) ^ / / 
Richmond, V A 23261-6666 < / ^ C^t t ^ ' ' 'î ^Smt. I ' / A 

December 20, 2011 

* - * - * • * * * * * « * * • * y 

ACCOUNT NO: 
*AUTO"3-DIGIT441 

005904 01 AT 0.362 T#000017 
GWENDOLYN C TANDY . ^ « „ „ . „ , r o . . « . 
1439 SULZER AVE . ^1500049531404 
EUCLID OH 44132-2725 SERVICE ADDRESS: 

1439 SULZER AVE 
EUCLID OH 44132-2725 

i<l>lii|i|iiii'lil'i'|i'<lil'iiiiii"iiliil'>h'i>ii||i>l" 

Subject: Please Call 

We received your Inquiry about the above account. We have not been able to reach you 
by phone. ;v 

Dominion East Ohio strives to maintain high quality service to our customers. Please 
call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m. and 
we will be happy to review your account with you. We look forward to hearing from you. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

Ica300 

p^\Yf\ri^i)no ' C i ^ - t ^ ^ a ^ p i ^ ^ ' f̂ f̂ ^^^^^ 

SEQ#: 5904OMR-SW1: 3 



:10. Sox 26666 
.̂  ichmond, VA 23261-6666 

November 10, 2011 

*"***"***" AUT0**3-DIGIT 441 
011764 01 AT 0.362 T#000028 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

.i.i..|i.i,|.ii|„.,ii.|.ii|i.iii|.iii|..iii.iiiiii||i..i|.i,.,ii 

Subject: Dominion East Ohio Welcome Letter 

Dear Customer, 
As you begin your service with Dominion East Ohio, we want to make you aware that you 
have certain rights'and responsibilities based on minimum gas service standards issued by 
the Public Utilities Commission of Ohio (PUCO). 

Your rights and responsibilities cover a wide range of issues, including installation of service, 
payment of bills, disconnection and reconnection of service, customer privacy, meter testing, 
security deposits, rights to usage history, deferred payment plans, low-income assistance, 
information relating to "one call" or "call-before-you-dig" services, and service line 
responsibilities. 

For example, the PUCO service standards require you to permit company personnel to 
access company equipment on your premises. In turn, the company will provide you with 
actual meter readings as required under the standards. 

Dominion East Ohio must make rate information and rate alternatives available upon your 
request. There is also a natural gas Energy Choice program available to eligible customers 
that provides the opportunity for you to choose your natural gas supplier. (For more 
information, visit www.DominionGasChoice.com.) The company also takes steps to avoid 
"slamming" by suppliers. 

You can learn more about your rights and responsibilities in any of the following ways: 
- Visit www.dom.com - Search: Ohio Rights. 
- Contact us for a written copy of your rights and responsibilities. 
~ Visit the PUCO's Web site at www.puco.ohio.gov to view the minimum gas service standards 

or obtain a copy from the commission upon request. Once on the PUCO Web page, click on 
the Natural Gas section, then click on the Industry Information tab. The Minimum Gas 
Service Standards are listed under Industry Topics. 

As the customer of record, you are responsible for: 
~ payment of services rendered by Dominion; 
~ granting Dominion access to company equipment located at your service address; 
~ properly notifying Dominion of any requests to start or stop service. 

iacOOe continued next page 

SEQ*: 11764 0MR-SW1: 1 

^ ^ 

http://www.DominionGasChoice.com
http://www.dom.com
http://www.puco.ohio.gov


Holly y ' . ' f l 1 c r ^ ,.0r) S 15 MV 3; ^ ^ l ' Page 1 ofl 

•• ' STATE OF OHIO 
DEPARTMENT OF DEVELOPMENT , / . o' 
2012 WINTER CRISIS PROGRAM 

Notice of Determination 

Council for Econonnic Opportunities in Greater Cleveland 
1849 Prospect Ave E 

Cleveland, OH 44115-2335 
Gwendolyn C Tandy 
1439 Sulzer Ave 
Euclid, OH 44132-2725 

Client Number: 01703042 ^ 
File Number: 00000588 
Date: 11/3/2011 ^ •"' , 

Your application for assistance dated 11/3/2011 has the following determination. 

Energy Source 
Provider 

Dominion East 
Ohio Gas 
1301 E55th St 
Cleveland OH 
44103-1305 

Cleveland 
Electric 
Illuminating 
Company/First 
Energy 
76 S Main St 
Akron OH 
44308-1812 

Source 

Main 

Electric 

Account 
Number 

1500029457379 

110046580079 

Status 

Eligible 

Eligible 

Maximum 
Amount* 

' $117.10 

$57.90 

PIPP 
Status 

Eligible 

Eligible 

PIPP 
Amount 

$29.00 

$29.00' 
" " • " - — - — — - - ' • 

You have the right to appeal the above determination in writing within 30 days of this 
notice, if you believe it to be inaccurate. Your appeal must contain your name, address, 
social security number, telephone number, reason for appeal, and supporting information 
with your signature. Please forward your appeal to the above address and to the 
attention of the Chief Executive Officer. For state appeal process, please refer to posting 
within intake Offices. If you are unhappy with the quality or the quantity of bulk fuel, it is 
your responsibility to resplve it with the vendor. 

*Bulk fuel customers will receive a one-time delivery up to the maximum amount 
indicated above. The only exception is for clients with small tanks of 100 gallons or less; 
a 30-day line of credit should be established up to the maximum amount indicated 
above. 

If you have any questions regarding this notice, please contact: Council for Economic 
Opportunities in Greater Cleveland at (216) 263-6266. 

Staff For This Case: Holly K 

https://ocean.ohi9'. go v/OCEAN/UtilityManager/Reporting/HTML/NoticeOf... 11/3/2011 

https://ocean.ohi9'


P.O.Box 26666 
Richmond, VA 23261-6666 

December 20, 2011 

•'d-̂ " ^ 0 - i l 

Pominioir 

*******""** AUT0**3-DIGIT 441 
005904 01 AT 0.362 T#000017 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l>l<l'l>l>ll>|l|llll<lll'l<|l'>lll'l Illll<>l«|li>lll>l' 

ACCOUNT NO: 
1500049531404 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Subject: Please Call 

We received your inquiry about the above account. We have not been able to reach you 
by phone. 

Dominion East Ohio strives to maintain high quality service to our customers. Please 
call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m. and 
we will be happy to review your account with you. We look fonward to hearing from you. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

Ica300 

SEO»: S904 0MR-SW1: 3 



P.O. Box 26666 
Richmond, VA 23261-6666 

December 29, 2011 

"""**"*"AUT0"3-DIGIT 441 
006978 01 AT 0.362 T#000020 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

w^^ Dominioif 

ACCOUNT NO: 
1500045280920 
SERVICE ADDRESS: 
1441 SULZER AVE 
EUCLID OH 44132-2725 

l>'|i|hii|i|Mir'IMill < M'liil 

Subject: Please Call U / t ^ J i T ^ 

-H cdnh^ ^ ^ ^>^ 

We received your inquiry about the above account. We have not been iable to reach you 
by phone. 

Dominion East Ohio strives to maintain high cjuality sen/ice to our customers. Please 
call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m. and 
we will be happy to review your account with you. We look forward to hearing from you. 

Ica300 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

n M<Jiicr Arei^ ^ ^ M T ^ 
J ' !V ,•" 

/ „ • ' / M / / , ] > i 
/ '' J /• 

/ -y / • 
f ^ ( . 

SEQ#: 6a78 0MR-SW1: 3 



w'lornl, V.'\ 23261-'0066 

October 08, 2011 

• : ^ . . . 

( I I:) 
'f./-

.Jf D. J ^ 
IF. 

^ ^ ^ omini^ii 
" * " " " " " A U T 0 * * 3 - D I G I T 441 
014111 01 AT 0.362 T#000045 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

|,i.„i,|.,|.,.i|i,,|.|iii|„ii,|.,|ii|n.|.ii,i,|..|ii....ii,M. 

ACCOUNT NO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Subject: Winter Reconnection Order Information 

As a current or former PIPP Plus or Graduate PIPP Plus customer, you should be aware of changes 
to this year's Winter Reconnection Order, Issued by the Public Utilities Commission of Ohio (PUCO), 
that apply to you. 

Under this year's reconnection order, eligible PIPP Plus or Graduate PIPP Plus customers 
who lake advantage oHhe Winter Reconnection Order mustjmake a copayment of no more 
than_$50^erjJtilitY^hat will be bi l led^long with t he i r f | g | j [ ^n payment, regardless of your 

JIZI^paym^IsjgujxgrtoTe'enro 
Plus. If service is restoregTaJBConnjBction fee also will betMled^ the money paidlo " 
maintain or restOfeTservice under the Winter Reconnection Order does not apply toward any 
balaggg forgiveness. 

The Winter Reconnection Order takes effect October 17. 2011. and continues through April 13, 
2012. The reconnection order allows resiclential customers to avoid a shutoff "r tp rpptore gas 
service due to nonpayment once during the heating season S^paying th^lesser of: 
As_a_E]£E_Plus customer, there are two important dates thaF^iTngedTo kn6w7~~'^ 

1) the entire past-due balance of your gas biil; 
2) the past-due default payments If you are on a special payment plan; or 
3) $175- 1̂ "̂  1 - ^ C^^lJ i^- 'z :^^ ~^ -̂̂  ^ 

If you use this assistance, you must apply for HEAP and enroll in either PIPP Plus or another 
paymfiiat-plan. ' — — ' "̂  " 

For Winter Crisis Assistance to help with the $175 payment or to re-verify your income for PIPP 
Plus, please call the Ohio Department of Development at 1-800-282-0880. Customers with 
Telecommunications Devices for the Deaf (TDDs) cal call 1-800-686-1557. Applications also are 
available at libraries, some banks and your local county auditor's office. Download the form at 
www.energyhelp.ohio.gov. 

A list of all available winter assistance options Is enclosed. 

If you choose to leave off your gas service, it is important to winterize your home to prevent pipe 
damage if temperatures drop below freezing. 

If you have questions, please call Dominion East Ohio, Monday through Friday from 7:00 a.m. 
through 7:00 p.m. We'll do our best to help. 

Sincerely, 
Customer Service Center 
Dominion East Ohio 

eog076 

SEO#: 14111 OMRSWl: 2 

http://www.energyhelp.ohio.gov
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'M'r^^l'^ii 
Pii^ad-fdP fcSicP^r"^ 
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^ 7 yi^j£. Xf ]4ad i^^ M-(P 
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Richmond, VA 23261-6666 

• ' i : • ^ 

fi'm.-

June 20, 2006 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

( / £^ 

. 4 . -^ i '•• -.̂ -'̂  ••• "" • , 

ACCOUNT NO: 
1500028331312 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Subject: Security Deposit Receipt 

Dominion East Ohio recently recorded a security deposit of $159.00 for your account at the 
above service address. Please keep this letter as a record oiFy^ur security deposit. 

This deposit will be applied to your account if: 

- You pay your account balance (budget or full balance) on time for 12 consecutive 
consecutive months. 

- Currently not delinquent, and 

- Service is shut off for non-payment and your account closed 10 days later, or 

- Your sen/ice is turned off at your request and your account closed with a final 
reading. 

If we hold your security deposit for six months or more, we will pay interest from the date 
the deposit was made until the date we apply the deposit to your account. 

If you would like to contact us, please call (216)361-2345 Monday through Friday from 
7:00 a.m. through 7:00 p.m. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

lacOOl 

SEO»: 33 0MR-SW1: 3 



GWENDOLYN C TANDY ^ 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Dale Prepared Next Meter Reading 
1 5000 2945 7379 September 14, 2006 10/10-10/13/2006 

Page 2 of 

J ^ ' ^omiiiion' : ' / 

For questions about Dominion East Ohio charges call 216-361-2345. Avoid 
estimate-enter a read between 10/11 & 5 p.m. on 10/13/2006 at www.dom.ee 

Credits And Charges Since Your Last Bill 
oaiance rrom lasi DIII _ I ^ - . . . _ _ , 
From Final - Debit P i V D A a T g -
From Final - Credit 
Balance A yp(yp 

General Sales Service Rate 
Monthly Sen/ice Charge 
Gas Usage Charge 

1.6MCF(a> $12.6312 
Total Current Charges 
Total Account Balance 

s^ $.00 
' " : • 430.00 

^ 
Date 

271.00 OR 
M 59.00 

Billing Period And Meter Readings 
Head Type 
13825215 
Estimate 
Actual 
Actual 

$5.70 

20.21 
- $25,91 
f $184,111^ 

This bill includes $15.84 for gas cost recovery at $9,901 per thousand"" 
cubic feet (MCF) and $.78 for Gross Rsccipts Tax. 

You may be able to save on the gas cost recovery portion of your bill by 
shopping for an alternative gas supplier. 

.-_-> 

Please Pay 

Meter Number 
Sep 12, 2006 
Sep 1,2006 
Aug 24. 2006 
MCF Used in 19 Days 

heading Difference 

109.4 
107.9 
107.8 1.6 

1.6 

Account Balance of $184.91 by October 2, 2006 

THIS IS A SHUT-OFF NOTICE, 
If Unless W9 receive your past-due amount of $1^59,0(1 by.Oct 2, 2006, your gas may b© shut off. If you have questions 
'* about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your 

gas service is shut off, you must pay all past-due amounts, a new security deposit and a reconnection fee 
before we can turn the gas back on. If you are on the Energy Choice program and your sen/ice is shut off, 
you will no longer be served by your current supplier. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed physician or local Board of Health physician must sign the form. 

http://www.dom.ee


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

i . - U l l ! Page 2 of 2 

Account Number 
1 5000 2945 7379 

Date Prepared 
March 20, 2009 

J7^, 

K -'''^ 

Next Meter Reading 
04/16-04/21/2009 

B^it i ln ioi i 
For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid 
estimate-enter a read between 04/17 & 5 p.m. on 04/21/2009 at www.dom.con 

Credits and Charqes Since Your Last Bil l 
Balance From Last Bill . ^ 
Payment on Mar 16,20Q9^Thaa^ 
Transfer Debits C m = v 3 S r r ^ . 

$268.18 / 

: ^ 532.7^" - -
C _ ^ $527.77 Ba lance 

Current Charges 
General Sales Service Rate 
Basic Monthly Charge I 
Gas Usage Charges ?.. , -s 

10.9 MCF @ $9.5908ff n ; J f. 7 -fcil04.5.4:< 
Gross Receipts Tax . / ' ' ' 5.39^ 
This bill includes $74.19 for SSO gas cost at $6,806 per 
thousand cubic feet (MCF). .«-si=a=a-««̂  ._ 
Tota l Cur ren t G a s Cha rges - ~~ -—i—fr $122.4^ ' 

Monthly Usaae Comparison 
Average Daily Temperature 2008 
For This Billing Period 27''F 

, I Gas Use In IWCF_ 
28. ' ' 

:J-2r. 

omfr i ioHT^'d l lcS'S 'SSMgea Credits ari¥Cffaraes 
Balance From Last Bill 
Ba lance 

$4.95 
$4.95 

2009 
33'F 

,-H. 

• I vjaa U9V III ivn.,r.__^ ^ 

-!~^-^rtB*k 
^ ^ c o 

rni rri rn r-i 
Mar Apr May Jun Jul Aug Sep Oct l^ov Oao Jan Feb Mar 

2008 2009 
.Average monthly use: 
Total annual use: 

6.5 MCF. 
77.9 MCF. 

Current Charqes 
Dom in ion P rods & S r v c s Cha rges 
Furnace Repair Program 
Domin ion P rods & S r v c s A c c o u n t Ba lance 
We did not receive a required payment from you for this 
account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(s). 

For questions about Dominion Products and Sen/ices 
charges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 or www.dom.com 

yaie 

$4.95 

Bill inq Period And Meter Readinqs-
Head T y p e 
13825215 
Estimate 
Remote 

Meter N u m b e r 
Mar 18,2009 
Feb 17,2009 
MCF Used i n 29 D a y s 

^ead^nci D i f fe rence 

90.3 
79.4 

Tota l Cu r ren t C h a r g e s 
Tota l A c c o u n t Ba lance 

'f^l^JOTf V^^ 'LJ^oi'ii 77 
r /af> pj 

' - -7—K^-r*" ' " ^ >•-»* 

oWtPiO 

10,9 
10.9 

w 

http://www.dom.con
http://www.dom.com


GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Date Prepared 
July 21, 2009 

f ^ u / "A U U ^ 

w Page 3 of 5 

110" Dominton' 
Account Number 
5000 2945 7379 

Next Meter Reading 
08/14-08/19/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid ar 
estimate-enter a read between 08/17 & 5 p.m. on 08/19/2009 at www.dom.com. 

;redits and Charqes Since Your Last Bill 
Balance From Last Bill 
Late Payment Charge 
Gross Receipts Tax 
Balance 
;urrent Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge — ' 
Usage-Based Charges 

2.0 MCF @ $2.5500 
Gross Receipts Tax - ' — ^ 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
js at 1-800-362-7557. 

HESS CORPORATION Charges - ^ 
Standard Choice Offer (SCO) 
Gas Cost 2.0 MCF @ $4,938 
53J6S XflX 
Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-800-511-2587 or One Hess Plaza 
/Voodbridge, NJ 07095 or www.hess.com. 
Total Current Gas Charges 
Total Gas Charges Balance 

lominion Products & Services Credits and Charges 
Balance From Last Bill _ _ 
Balance 
Dominion Prods & Srvcs Account Balance 
/Ve did not receive a required payment from you for this 
account. An immediate payment is necessary, 
^on-payment could result in suspension of 
:overage/benefits or termination from the program(s). 

=or questions about Dominion Products and Services 
:harges, contact 1-800-562-8419 or P.O. Box 298 
Pittsburgh PA 15230-0298 orwww.dom.com. 

Total Current Charges 
Total Account Balance 

$627.49 
3.73 

.17 
$631.39 

$12.80 

5.10 
.82 
$18.72 

$29.37 
$660.76 

$24.75 
$24.75 
$24.75 

$29.37 
$685.51 

Monthly Usage Comparison 
2008 Average Daily Temperature 

For This Billing Period 69' 
Gas Use In MCF 

2009 
7ff'F 

28u 

21. 

14. 

m m m n m I ' • I ' ' r " I " ' I ' " 1 " ' r M ' • I" 
Jul Aug Sep Oct Nov Oee Jan Feb Mar Apr May Jun Jul 

2008 2009 
Average monthly use: 6.6 MCF. 
Total annual use: 79.1 MCF. 

Date 
Billing Period And Meter Readings 

Head ivpe 
13825215 
Estimate 
Remote 

Meter Number 
Jul 17, 2009 
Jun 16, 2009 
MCF Used in 31 Days 

teadinq Difference 

103.9 
101.9 2.0 

2.0 

T*^.-«t-fo^*3;^;J 

/^,£>£ p/sfutc j 

11 D 

00011 T#000000 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l.l..l.l..l...ll..ll...i,l„i.ll...l..l.l.l.l...ll.l.l..l..l.l 

30,569 I • ? 

http://www.dom.com
http://www.hess.com
http://orwww.dom.com


—-""̂  I ŷ  i^f 
GWENDOLYN C T^NDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
I 5000 2945 7379 June 17, 2009 

Wk ̂ 11 (Li Sij-p^/ j L J 
W 

Page 3 of 5 

dominion' 
D ^- ^°'^ questions about Dominion East Ohio charges call 1-800-362-7557. Avoid a 

Iwf,!Jl «!f,I!^,S««ir^ estimate-enter a read between 07/17 & 5 p.m. on 07/21/2009 at www.dom.com. 08/14-08/19/2009 

Credits and Charges Since Your Last Bill 
Balance From Last Bill 
Late Payment Charge 
Billing Adjustment - Credit 
Gross Receipts Tax 
Balance 
;urrent Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

1.9 MCF @ $2.5368 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

HESS CORPORATION Charges 
Standard Choice Offer (SCO) 
Gas Cost 1.9 MCF @ $4.72T_„ 
S^tss TflX '"'"*'• .*-"•* 

Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-800-511-2587 or One Hess Plaza 
Woodbridge, NJ 07095 or www.hess.com. 
Total Current Gas Charges^^r-r- • — 
Total Gas Charges Balance 

)ominion Products & Services Credits and Charges 
Balance From Last Bill 
Balance 
;urreht Charges 
Dominion Prods & Srvcs Charges 
Fumace Repair Program 
Dominion Prods & Srvcs Account Balance 
We did not receive a required payment from you for this 
account. An immediate payment is necessary. 
Mon-payment could result in suspension of 
coverage/benefits ohtermination from the program(s). 

$597.72 
.— 1.90 

.32 CR 

.09 
$599.39 

$12.80 

-^$28.10 
$627.49 

$19.80 
$19.80 

Monthly Usage Comparison 
2008 Average Daily Temperature 

For This Billing Period 63°F 
Gas Use tn MCF 

2009 
63" F 

28. 

21. 

14. 

PH F?i F?i m n 
I ' ' I ' ' I ' ' r 

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 
200< 2009 

Average monthly use: 6.6 MCF. 
Total annual use: 79.1 MCF. 

Billing Period And Meter Readings 
uate Head ivpe 
Meter Number 13825215 
Jun 16,2009 Remote 
May 18,2009 Estimate 
MCF Used in 29 Day^ 

heading Difference 

101.9 
100.0 1.9 

1.9 

Cy^C <4^ V3.. 
/ 

00014 T#000000 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l.i..l.l..l...ll..ll...l.l..l.ll...l..l,l.l.l,..ll.l.l..l..i.l 

http://www.dom.com
http://www.hess.com


-1 1-7 / ! Ci ,fhiPl fiij^'l 2 A a^^bv . l lU^i 'idf-(>r^ 

.OLYN C TANDY 
) 

A^// ^v^^ o I ^ ^ - " " ^ p 4 f A f y P P O M r V. 

im îs dominion <i>tI6h.yf-

Page 2 of 4. 
•'P fP"^ -,.- • 

oULZER AVE \ % J * 
AID OH 44132-2725 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoids 
;««l!"i/:i!n!5^« R^ «„ ®JIfn« n f « l «!f/Ii ««««ir^ estimate-enter a read between 06/17 & 5 p.m. on 06/19/2009 at www.dom.com. 

. 5000 2945 7379 May 20,2009 06/16 - 06/19/2009 ^ 
Credits and Charges Since Your Last Bill 
Balance From Last Bill 
Payment on Apr 27, 2009 - Thank You 127.3a OR 
Late Payment Charge "" ' 8.32' 
Gross Receipts Tax — - — — - _ , 3g.» » 
Balance $563.54 
Current Charges 
Dominion East Ohio Distribution Charges \ -
Basic Monthly Charge $12.80 
Usage-Based Charges ^ , 

2.5MCF@ $2.7680' ^6.92 
Gross Receipts Tax * .91 -» 
Total Dominion East Ohio Charges • •— $20.63 
For questions about Dominion East Ohio charges, call , 
us at 1-800-362-7557. 

Monthly Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period 56''F 

Gas Uss In MCF 
2&, 

HESS CORPORATION Charges 
(See last page for important message) 
Standard Choice Offer (SCO) 
Gas Cost 2.5 MCF @ $5.031 
S3ldS Tax '*" ^ "" ' " 
Total HESS CORPORATION Charges 
For questions about gas supply costs, contact HESS 
CORPORATION at 1-800-511-2587 or One Hess Plaza 
Woodbridge, NJ 07095 or www.hess.com. 
Total Current Gas Charges 
Total Gas Charges Balance 

)ominion Products & Services Credits and Charges 

ajW-f h H-BSSĈ .? 

2009 
57°F 

-X 

j m . m m r "( ' ' r' ' I" 'V ' i ' ' r ' r ' i ' 'r- •!• 
May Jun Jul Aug Sep Oct Nov Dee Jan Feb Mar Apr May 

2008 2009 
Average monthly use: 6.5 MCF. 
Total annual use: 78.3 MCF. 

Billing Period And Meter Readings 

$12.58 
.97 
$13.55 

r 
•$M.18. 

$597.72 

ivii..r usea m 31 uays i i il)-

Balance From Last Bill 
Balance 
Current Charges 

• = ^ , . . $14.85 

Dominion Prods & Srvcs Charges 
Furnace Repair Program 
Dominion Prods & Srvcs Account Balance 
We did not receive a required payment from you for this 
account. An immediate payment is necessary. 
Non-payment could result in suspension of 
coverage/benefits or termination from the program(s). 

$14.85 

$4.95) ~ \ 
$1^66") 

Date 
Meter Number 
May 18, 2009 
Apr 17,2009 

Read Type Reading Difference 
13825215 
Estimate 100.0 
Remote 97.5 2.5 

2.5 

p.̂ PA/i 'w-

1^ 

U7u;tc6 h€^s.6' 

**"*""**AUTO**5-DIGIT 44132 
22757 2 AV 0.460 T#000090 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l.i..l.l..l...ll..ll...l.l..l.ll...l..i.i.l.l...ll.l.l..l< 

( I P P H P P P l>̂ /̂  

http://www.dom.com
http://www.hess.com


' ^ ^ HP1 <^. 

E r I b O L f N C TANDY -^ , ^ r, , " n . ^ Trr. 

LID OH 44132-2725 

unt Number Date Prepared 
0 2945 7379 October 13, 2010 

Wk. 
m 

Next Meter Reading For questions about Domin ion fEa lsnS iw QpftrgbC call 1-800-362-7557. Avoid an 
12/10-12/15/2010 es t ima te -en t ^a readbe twee j f 1 4 ^ i S » p . m . o n 11/15/2010 at www.dom.com. 

lary of Payment Due ' ^ J P ^ ent PIPP Plan Amount ' 
Due PlPPl^lan Amount ^ 

I Payment Due by October 29,2010 

I ARE ON THE PERCENTAGE OF INCOME PAYMENT PLAN. 

I f 5 ^ 
T2.00 
216.00 

$288.00 

**** THIS IS A SHUT-OFF NOTICE **** 

\ ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $216.00 in full by October 29, 2010, the company can shut off your 
srvice. Partial payment will not protect you from shutoff unless you arrange one of the following payment plans with us in advance, if eligible: 

St Phis - Pay a special 
3u use. ^~-— 

iai budget amount, DIUS one of 12 equal payments of the D|st-due^moiji%.S|an su|DJecrt^ re^ew Daiiodically^t dically^o that yoy-only pay forjf̂  

tilt Plus - You Ra^QULSMC'lDl^jj'BLS^^' ^""^ m ^ ^ one of up to six equal payments of the past-due amount, each month 

mtage of Income Payment Plan (PIPP) - Income-eligible residential customers pa5^0% of their monthly gross householdj^aype. Call the Ohio Department 
i/elopment at 1-800-282-0880 for an application or for the location of the nearesttlaminMfiity AcfioR Agency. 

rhird Winter Heating Plan - Pay^ne-third of the account balance Uncharges include gas used between November 1 and April 15. 

company shuts off your gas service for nor^ayment, you must pay your past-<fcie plan arrears. You will be billed a reconnection fee of $33.00. 

lent Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
MasterCard, ox Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 

Dhio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction. 

ly Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
bpment. Office of Community Services, at 1-800-282-0880 or contact \xS. " 

2al Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
rne to get financial help or make payment arrangements, it does not reduce the amount you owe. You can get a medical certification form by calling 
1-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the'written notification 
seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your 

a l Information to us. 

e to pay all charges for non-regulated Dominion Products & Services may result tn termination of your contract. 

have made your payment, please accept our thanks and disregard this notice. I.- -̂ '• , ' 0 5 0 
Y'T^d 

cs^^ 
> detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

i] Account No. 1 5000 2945 737S 

$288.00 

PIPP Plan Amount Amount Enclosed 

20,122 

"*"*"***AUTO**5-DIGIT 44132 
020122 02 AV 0.457 T#000077 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

l'lllllil|l|il|i'i|l<iillll>il'll'l>'l'lllll|ll>i'l|l|lilli"ll)l 

View a Summary of Your Accoun t 
Your account information is always at your fingertips. 
Visit us at vwvw.dom.com and sign in to view your 
current billing information, current payment 
Information and account balance online. You can 
even get a "printer friendly" Version for your records. 
Try it today. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

|l||>l>liilil||]""i>lll>li'ili<illi p i l M " ! I'l 

QllSOaOS=mS7371DQQ0QDDOO31SlD0OO0OHaaOO=l 

20,231 

http://www.dom.com
http://www.dom.com
http://www.dom.com
http://vwvw.dom.com


WENDOE.YN C TANDY 

;39 SULZER AVE m f p f ^ . 
JCLID OH 44132-2725 

count Number Date Prepared 
000 2945 7379 October 13,2010 

i^miW) •9j,i--^ - f •' -4 , mppjpm^p^ 
f f fiPa^f1f4 

Dominioii' 
Next Meter Reading For questions about Dominion East Ohio charges call 1 -800-362-7557. Avoid an 
12/10-12/15/2010 estimate-enter a read between 11/11 & 5 p.m. on 11/15/2010 atwww.dom.com. 

mmary of Payment Due 
jrrent PiPP Plan Amount 
ist Due PIPP Plan Amount 
>tal Payment Due by October 29,2010 

y^ 

72.00 
216.00 

$288.00 

rvionthly Usage Comparison 
Average Daily Temperature 2009 
For This Billing Period SST 

Gas Use In MCF 

mx PIPP Plus anniversary Is 09/15/2011. -—^ C j | i ^ / 
lis is the date B^Wfticfryoumust pay anyPlPP Plus'payments missed in 
3 prior 12 months to remain on PlPf̂  Plus. 

»u must re-verify your income by 08/30/2011 to stay on PIPP Plus. 
fou have questions about your household income reverification, call the 
lio Department of Development at 1-800-282-0880. 1 i h /< . r"^ 

.1 W« 

J-
i.'^Q 

2010 
6 r F 

2S-^ 

?1 

14 

7. 
1 

O-ULD-

r - i 

^-r~- • ^ - r -

1—1 

1 - T -
\ . \ I j l r jxi rrxi 173 Fx i u p 

Oct Nov Dec Jan Feb Mar Apr May Jun Ju l Aug Sep Oct 
2009 2010 

Average monthly use: 5.7 MCF. 
Total annual use: 68.9 MCF. 

n 
P Uate 

/ I 

' \ 

Billing Period And Meter Readings 
Head ivpe 
13825215 
Remote 
Estimate 

teadinq Difference 

178.7 
176.9 

Meter Number 
Oct 12, 2010 
Sep 14,2010 
MCF Used in 28 Days 

Important Notice About Your Shut-Off Notice and PIPP 
Disconnection of your gas service could impact your participation in the Percentage of Income Payment Plan (PIPP) 
if you fail to make up missed payments. This is important because this November, a new program, PIPP Plus, will begin. 
PIPP Plus will make your monthly payments more affordable on a year-round basis. If you make your monthly payment 
on time and in full, the rest of that month's bill and part of your old debt will be credited to you account. By your 
Anniversary Date, you must make up any PIPP Plus payments you missed over the past 12 months. Your Anniversary 
Date is listed on this bill. So, to take advantage of all the benefits of the new PIPP Plus program, please be sure to pay 
all missed PIPP payments now. For questions about vourjiap-pavments. call us at 1-800-950-7989. For general 
PIPP Plus questions, call the Public Utilities Commission of Ohio at 1-800-686-7826. 

/ /;y -
p ^Jj p ^ :m. u 3 
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' elvE^DOL'̂ N i TANDY 
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ift^ENDOLYN C TANDY 

39 SULZER AVE 
JCLID OH 44132-2725 

:ount Number Date Prepared 
100 2945 7379 October 13,2010 12/10-12/15/2010 

TTBTir^ 

\ 

Domini 

¥ 

pi 

Page 3 of 4 

„ .. For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
vifMft tlf/li cmft?ir^ estimate-enter a read between 11/11 & 5 p.m. on 11/15/2010 at www.dom.com. ' 

dits And Charges Since Your Last Bill 
ilance from last bill 
ilance 
rent Charges 

ineral Sales Service Rate 
andard Service Offer (SSO) 
sic Monthly Charge 
IS Usage Charges 

1.8 MCF @ $7.5166 
OSS Receipts Tax (4.6044%) 
is bill includes $8.73 for SSO gas cost at $4,851 per 
lusand cubic feet (MCF). 
>lal Current Charges 
>tal Account Balance 

$108.17 

$16.59 

13.53 
1.39 

I ,f^^^.^\i(e^''°'^ 
}U ARE ON THE PERCENTAGE OF INCOME ($72.00) 
^YMENTPLAN. — 
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'— I t ^ ' 
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G W E N D O L Y N C T A N D 

1439 SULZER AVE 
EUCLID OH 44132-2725 

P'r^. 
Page 1 of 4 

2g#̂  w^mwm^M 
iccount Number 
5000 2945 7379 

Date Prepared 
November 10,2010 

Next Meter Reading 
12/09-12/14/2010 

Current Gas Amount i 
Past Due Gas Amount 
Total Payment Due by November 29,2010 

or 
To join GRADUATE PIPP Plus Plan, pay 

iou are not currently on a payment plan. 

For questions about Dominton East Ol 

59.59 

•^ $H9:l7l^t 
$341.00 

**** THIS IS A SHUT-OFF NOTICE **** 

/ 
ih 

/OUR ACCOtJNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $288.00 in full by Noverrfber 29, 2010, the company can shut off 
tout gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

f the company shuts off your gas service for nonpayment, you must pay your past-du« amoum(s) or plan arrears. You will bA billed a reconnection fee of 
>33.00. Also, you will be billed for a security deposit of $84.00 in three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a 
/isa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
>3.95 for each transaction. You may also pay In person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a senrice fee of $0.88 for each transaction. 

•nergy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of 
development. Office of Community Services, at 1 -800-282-0880 or contact us. 

Aedical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
'ou time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification 
vithin seven days. If gas sen/ice is off, return the signed form within 21 days to restore sereice. Be sure to give your health care provider permission to release your 
nedical information to us. 

•ailure to pay all charges for non-regulated Dominion Products & Services may result In termination of your contract. 

• you have made your payment, please accept our thanks and disregard this notice. ^ A) / L /t / /) ? / /T? '-/y IP J 

r^ 
f 

ease detach and return this coupon with a check made payable to Dominion East Ohio , Please see reverse side for mailing address change instructions. 

EASE PAY BY t i n ^hWX%\ l \ Account No. 1 5000 2945 7379 

$199.27 OR $341.00 

;count Balance Plan Amount Amount Enclosed 

JkP2B 

Change in Rate Design 
With this bill, customers on General Sales Sen/ice -
Residential will see an increase in the Basic Monthly 
Charge to $17.58, plus applicable riders, and the 
elimination of the volumetric base transportation 
rate, as approved in Case No. 09-654-GA-UNC by 
the Public Utilities Commission of Ohio. 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

ijBS'li ^ PlfPPIa5 DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 \ 

011S0D0ai4S737^000aaD0QD51S1QQ0000mB7b 
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GWEND-DLYN CtANDy 
i__i_i-i 

fm^^im>37 
m̂  

>« 
/ 

Summary of Payment Due 

in /pn l^^a^tTltijp rharqoc call 1-800>362-7557. 

1439 SULZER AVE 
EUCLID OH 44132-2725" 

Account Number Date Prepared Next Meter Reading For questions aboufi ^. 
15000 2945 7379 November 10,2010 12/09-12/14/2010 / ) , ^ / ) /5//y(^ / / ( / f f l T ^ I îOn I ^ ( P P / P/ fP 

(See Next Page for Usage Comparison and Meter Readings) 
Current Gas Amount 59.59 
Past Due Gas Amount-i t - ; ? ' = — = — 2 ^ , 
Total Payment Due by November 29,2010 / 

or v _ i i ^ 
To join GRADUATE PIPP Plus Plan, pay 

• 139.68 
$199.27 

$341.00 

To receive an On Time Balance Reduction of $6.59, we must receive 
at least $341.00 by 11/29/2010. Remember, timely payment of bills 
ensure your continued gas service. 

/ 

Please Pay 

0[lM fl'Ph'CP) piffm'^ 

4 limn 

,/Otpy Wjn-io wuryHi wt. -b ̂
 

I Account Balance of $199.27 or Plan Amount of $341.00 by Nov 29,2010 to Avoid Late Payment Charge of 1.5% per month. 
Graduate PIPP Plus 

You are no longeron PIPP Plus because J) your income is too high; 2) you did not re-apply; 3) you chose to 
leave the plan: or 4) you did not re-verify your Income. You can join Graduate PIPP Plus to help you pay off what you 
owe. Join by paying $341.00 with this bill. Payments under Graduate PIPP Plus work like this: on the plan, you would pay 
an average of the most recent PlpP£lus amount and a budget amount-. If you payments are on time and in full, 
you will receive a 1/12 credit of your account balance and no longer owe the remaining month's^ charges.-. 
If you have questions, please calltoll-free 1-800-950-7989. . ™- fftJJZ? / ) / ) 

\ 

GWENDOLYN C TANDY 
1439 SULZER AVE -C-
EUCLID OH 44132-2f2S 
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QWENOOLYN C TA^ f i ^ ̂ ^ / 

LID OH 44132-2725' ^ ^ 
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, ^ ^ /a>i/ Page 2 

^ / ^ 
1439 
EUCLID 

Account Number Date Prepared Next Meter Reading P̂ r̂ gnastinng ahniit-oaminiftn jĵ ^̂ ntfrfhip <̂ harfjog rati i jinn-nco.7i;g7 
150002945 7379 Novemtwr 10,2010 12«)9 -12/14/2010 ^ ^ ^nr ^ 

Summary of Payment Due 
Current Gas Amount 
Past Due Gas Amount-ftt-?^ 
Total Payment Due bWrlovember 29,201 

or N - i ^ 
i??r 

59.69 
139.68 

$199.27 

To loin GRADUATE PIPP PiuTPlarripay r r : ^ $341.00 

To receive an On Time Balance Reduction of $6.59, we must receive 
at least $341.00 by 11/29/2010. Remember, timefy payment of W/Is 
ensure your continued gas service. 

f P'P / ''̂  P̂ . . 
/ r - p W '• - ^ ' ^ 

"I 

; ^hiJCJ 

Yv/ 

'S^ 
Please Pay 

4mi^ 
\\ Balance of $199.27 o 

(^ee Next Page for Usage Comparison and Meter Readings 

i/idi^i 
^ ̂ iprfi-^^ 

W3 l̂&0 
Account ^ or Plan Amount of $341.00 by itov29,2010 to Avoid Late Payment Charge of 1.5% per montir. 

Graduate PIPP Plus 
You are no longer on PIPP P ^ your income is too high; 2) you did not reapply; 3) you chose to 
leave 1Ri"pSn: or 47 you dlf not re-verify your income. You can join Graduate PIPP Pius to help you pay off what you 
owe. jQin^by paying $34^[^0jifttti-this bill. Payments under Graduate PIPP Plus work like this: on the plan, you would pay 
an a v e r a g e g g e m o s | r e ^ i P | P ^ on time and In full, 
you will receive a 1/12 credit of your account balance and no longer owe Sie remalnin£niontft'£.piii![gfis...-. 
If you have questions, piease call toil-free 1-800-950-7989. ^«i,0^ -̂""--̂ ^~—''-'-''~' - - " o f j / ^ A / ) 

i/OV k m o My Pl^Pr P m £ ^ m e ^ ^ uj^^ <Ŝ -:̂ ÔU 
- j - r P i p : 

tf ,U' ^ ''I 
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jM '^ S)©iiiiBoi@rt^ 

\ccount Number Date Prepared 
5000 2945 7379 November 10, 2010 12/09*-12/14/2010 

N t Mif " ^ R ^ ^ ^^^ questions about Oominipn East Ohio charges call 1-800-362-7557. 

;redits And Charges Since Your Last Bill 
%y. J J 

|.-/ f J =,/ •«** 
Balance from last bill 
Balance M 

Qeneral Sales Service Rate / 
Standard Service Offer ( S S O ^ 
Basic Monthly Charge______ 
3as Usage Charges 

5.1 MCF@ $7.3215 -
3ross Receipts Tax (4.6044%) 
This bill includes $25.69 (or SSO gas cost at $5,037 per 
liousand cubic (eel (IWCF). 
Total Current Charges .-
Total Account Balanc 

\r' 

$139.68 
$139.68 

Monthly Usage Comparison 
Average Daily Temperature 2009 
ForTTiis Billing Period SO F̂ 

Gas U M In MCF 

$19.63 

37,34 
- 2.62 

—$59.59 
$199.27 

. / > 

(i 
m .sg ibi Totbi C(jp^'o 

2010 
48°F 

2 1 

21. 

14. 

\f\. Qi Ffi.ffi.ifi rp m. 
Nov Oae Jan Feb Mar Apr May Jun Jut Aug S*p Oct Nov 

200S 
Average monthly use: 
Totat annual use: 

5.8 MCF. 
69.9 MCF. 

2010 

Date 
Billinq Period And Meter Readings 

Head Type 
13825215 
Remote 
Remote 

Meter Number 
Nov 9, 2010 
Oct 12, 2010 
MCF Used in 28 Days 

pciif €SX 

heading Difference 

183.8 
178.7 5.1 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 -ir 

( 
> 
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GWENDOLYN C TANDY 
C^7 lJ?\ 

1439 SULZER AVE 
EUCLID OH 44132-2725 

^ccount Number Date Prepared 
I 5000 2945 7379 February 10, 2011 

' X , ^ 

Next Meter Reading 
03/10-03/15/2011 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Heap Credit 
Balance 

Ddminioiti^ ^ 
East Ohio cl 

, . ; P a g e 2 o f 3 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

i 
// 

$415.29 
141.00 CR 

$274.29 

Monthly Usage Comparison 

Current Charges 
Dominion East Ohio Distr ibut ion Charges 
Basic Monthly Charge • " -
Usage-Based Charges 

JL5jaMCE<i) $2.3493 - _ . -
Gross Receipts Ta5r(4.6044%) " " 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1 -''800-362-7557._ r - . 

DTE ENERGY^UBPLY Charges . -
(See last page for important message) F 
Standard Choice Offer (SCO) «*4<¥?V^ECc3u^ 
Gas Cost 15.0 MCF @ $5,416 A ^ P-^l^^ 
Sales Tax ===^s== -.—,_.^«— 
Total D I E ENERGYSUPPI.YCharqes P ^ ) S p i ^ r ^ \ ^ T $87.54/ 
For qu'estions about gas supply costs, contact DTP_^ 
ENERGY SUPPLY at 1-866-^07-2209TEn-414S7Main 
St., Suite'200 Ann Arbor, Ml 48104. 
Total Current Charges ' " ' - " " 
Total Account Balance 

2010 Average Daily Temperature 
For This Billing Period 27°F 

Gas Use In MCF 

2011 
22° F 

Vyy\ }m tm tm v?y\ SLTL 
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 

2010 2011 
Average monthly use: 
Total annual use: 

6.0 MCF. 
72.3 MCF. 

Uate 
Billing Period And Meter Readings 

Head Type 
13825215 
Rempte 
Remote 

^ 1 4 4 . 9 4 
$419.23 

YOU ARE ON THE CURRENT PLUS ($45.71) PAYMENT PLAN. 

]pT 'OWr @.M<3J 

4na>is f o r (S. vn&fe.'-lhi^ uce<y\^ 

Meter Number 
Feb 9, 2011 
Jan 11 , 2011 
MCF Used in 29 Days 

heading Difference 

225.0 
210.0 15.0 

15.0 

lO^Xi '5W 

T ^ m:. 
4 1 

A 

y\ i ŝ  \ py p U.PfL i J \ i . ^ T i PP: P 

htpypp H6^u 
r\ >f/ r" 
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GWENDOLYN C TANDY - ^ « . ^ / - ^ 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 4953 1404 January 12,2012 

Credits And Charqes Since Your Last Bill 
Balance from last bill 
Payment on Dec 13,2011 - Thank You 
Payment on Dec 28, 2011 - Thank You 
Payment on Jan 6, 2012 - Thank You 
On Time Balance Reduction Credit..—-
Balance 
Current Charqes 

PpA,..' 7 '^ J. hot questions about Dominion£as 

^ ^ S ) e c UA 7-heP'^ 

?px questiops abjput Dominion,East phio charges call 1-800-362-7557. 

9d ^^' 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

14.1 MCF @ $5.5007 
Gross Receipts tax (4.6044%) < 
This bill includes $61.53 for SSO gas cost at $4,364 per 
thousand cubic feel'(MCF). 
Total Current Charges 
Total Account Balance 

YOU ARE ON THE PIPP Plus PLAN FOR $29.00. 

$307.59 
29.00 CR 

- 29.00 CR 
30.00 CR 

_ 28.44 CR 
$191.15 

$20.37 

Monthly Usaqe Comparison 
Average Daily Temperature 2011 
For This Billing Period 25°F 

Gas Use In MCF 

77.56 
4.51 

$102.44 
$293.59 

28. 

21. 

14. 

I 1 I I I I I I 

2011 
Average monthly use: 
Total annual use: 

-I 1 1—-f 
Dec Jan 

. 2012 
10.1 MCF. 
20.2 MCF. 

Billing Period And Meter Readinqs 
uate 
Meter Number 
Jan 9, 2012 
Dec 6, 2011 
MCF Used in 34 Days 

Read Type Reading Difference 
13825215 
Remote 267.4 
Remote 253.3 

c _.-

14.1 
14.1 

J 

GWENDOLYN C TANDY -17 A P) C ^ 1 / t ^ APf\ " ^ i Z^ \ L̂  ^ ^ 
1439SULZERAVE <L) U^^ ^ ^ ^ ^ J *^ iT l7X 
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,X C' 
GWENDOLYN C TANDY 

1439 SULiER AVE 
EUCLID OH 44132-2725 

Vccount Number Date Prepared Next Meter Reading 
5000 4953 1404 December 9, 2011 01/09-01/12/2012 

3#*^ IDomiiiioit' 
Page 3 of • 

For qaestions about Dominion East Ohio charges call 1-800-362-7557 

reaits Ana Charges^ SinceYour Last Bill 
Balance from last bill 
Payment on Dec 1. 2011 - Thank You 

t-or qaestions about Dominion bast on 

payment on u e c i . <:u i i - i nanK TOU JQ — r s i i / . lu 

$.00 
117.10CR 

Monthiv Usade Combarison 
Average Daily Temperature 
For This Billing Period 

Gross Receipts Tax (4.6044%) 
Balance 
utrent Charqes 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

6.1 MCF @ $5.6622 
Gross Receipts Tax (4.6044%) 
This bill incluaes $27.60 tor SSO gas cost al $4,524 per 
housand cubic feet (MCF)- _____ 
Total Current Charges r:r=^=——^=== 
Total Account Balance 
/OU ARE ON THE PIPP Plus PLAN FOR $29.00. 

1.52 
$250.15 

$20.37 

34.54 
2.53 

$57.44 
$307.59 

2011 
45° F 

/ 
'̂  o 

,Pfiyh y)c 

/ W i f / -pp 

/ ' fC i 
k ^ 

p, I -*' /p A / I 
p / / P̂ ^ u --' 

r'. A I,,-.. \ • - , . \ f . 
I 

2010 

uate 
Biilind Period And Meter Readings 

Read TvpeRead inq Difference 
Meter Number 13825215 
Dec 6,2011 Remote 253.3 
Nov 9,2011 Actual 247.2 
MCF Used in 27 Days 

•0 7%' ^^C 

6.1 
6.1 
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EUCLID OH 44132-2725 
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