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- Department of
Oth ! Development

Mailing Date: Nov 09, 2011
Please refer to the following number when

Gwendolyn Tandy making inquiries:

1439 Sulzer Ave

Euclid, OH 44132 _ Client No: 01703042
Dear Gwendolyn Tandy:

Your PIPP Plus reverification for the following utility was approved. Remember to make your payments on-time and
in-full to receive arrearage credits. . Failure to make the payments, reverify your income, or accept energy
conservation services, may result in your being dropped from the program.

Application: Reverification Application

Utility: Cleveland Electric Illuminating Company/First Energy
Payment: $29.00

Status: Accepted

You have the right to appeal the above PIPP Plus determination, in writing within 30 days of this notice if you believe
it to be inaccurate. Your appeal must contain your name, address, social security number, telephone number, reason
for appeal, and supporting information with your signature. Please forward your appeal to the address below.

If you move after submitting your application, are physically unable to reverify at your local HEAP provider, or you have
any questions, please call the HEAP toll-free number (1-800-282-0880). Hearing impaired applicants should cali 1-
800-686-1557.

Sincerely,
Office of Community Services

Website: energyhelp.ohio.gov

({fé

77 S. High St., P.O. Box 1240, Columbus, Ohio 43216 Job Number: 1933
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Formal Complaint Form
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Please describe your complaint. (Attach additional sheets if necessary)
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Case Number

CO m m Iss l 0 n Public Utilities Commission of Ohio

Attn: Docketing
180 E. Broad St.
Columbus, OH 43215
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Formal Complaint Form
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Utility Company Name City / " State Zip

Please describe your camplaint. (Attach additional sheets if necessary)
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Attn: Docketing
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Please describe your complaint. (Attach additional sheets if necessary)
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February 12, 2011
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¢ é/ ACCOUNT NO:
GWENDOLYN C TANDY
1439 SULZER AVE 1600029457379
EUCLID OH 44132-2725 SERVICE ADDRESS:

1439 SULZER AVE
EUCLID OH 44132-2725

Pasth bt G e oty b0 s ety

+ okl pave never ag peed fo4hs

—=2 Subject: Cutrent Plus Plan Agreement

Thank you for making a monthly payment arrangement. The Current Plus Plan will help you
maintain gas service while you pay off your past-due balance and keep your new bills current.

The plan amount will appear in the "Please Pay" section of your bill. You must pay this amount
in full by the due date. AP '
e et st o Tt
By enrolling in the plan, you agree each month to pay Dominion East Ohio the Current Plus plan g L{
amount, as well as $45.71 toward your past-due balance. Your agreement will start on

702/10/2017 with a total of 6 installments. T 'you want to enroll in a different payment plan, just call
@

Lol e ooy S T2

. , 7
It you do not make the required payment in full each month by the due date, you will be
assessed a Late Payment Charge (LPC) of 1.5%. and Dominion East Ohio can shut off your
_gas seryice."Should you lose gas service, you will have 10 days to pay the past-due pfan amount.
After 10 days, this payment agreement will end and you wilFneed 6 pay the full account balance
before we can restore service. Once we restore service, we will bill you a $33.00 reconnection tee

and we may biil you a security deposit in three equal, monthly installments or you will need to have a
creditworthy guarantor.

If you would fike to contact us about your agreement, piease cali  1-800-950-7989 Monday through
Friday from 7:00 a.m. through 7:00 p.m.

m I{OE’/ %ﬁFD@V@[ hag QVIC,CLC( - Sincerely,

Bominion East Ohio
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ACCOUNT NO:
GWENDOLYN C TANDY
1439 SULZER AVE o =»1500049531404 -
EUCLID OH 44132-2725 SERVICE ADDRESS:

1439 SULZER AVE
EUCLID OH 44132-2725

et Pl e el ot P
T rlquested Dominige poptduts me W/)?j

Subject: Please Call

We received your inquiry about the above account We have not been able to reach you
by phone. b

Dominion East Ohio strives to maintain high qdality service to our customers. Please
call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m. and
we will be happy to review your account with you. We look forward to hearing from you.

Sincerely,

Customer Service Center
Dominion East Ohio
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GWENDOLYN C TANDY

1439 SULZER AVE

EUCLID OH 44132-2725
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Subject: Dominion East Ohio Welcome Letter

Dear Customer,

As you begin your service with Dominion East Ohio, we want to make you aware that you
have certain rights-and responsibilities based on minimum gas service standards issued by
the Public Utilities Commission of Ohio (PUCO).

Your rights and responsibilities cover a wide range of issues, including installation of service,
payment of bills, disconnection and reconnection of service, customer privacy, meter testing,
security deposits, rights to usage history, deferred payment plans, low-income assistance,
information relating to "one call” or "call-before-you-dig" services, and service line
responsibilities.

For example, the PUCO service standards require you te permit company personnel to
access company equipment on your premises. In turn, the company will provide you with
actual meter readings as required under the standards.

Dominion East Ohio must make rate information and rate aiternatives available upon your
request. There is also a natural gas Energy Choice program available to eligible customers
that provides the opportunity for you to choose your natural gas supplier. (For more
information, visit www.DominionGasChoice.com.) The company also takes steps to avoid
"slamming” by suppliers.

You can learn more about your rights and responsibilities in any of the following ways:

-~ Visit www.dom.com - Search: Ohio Rights.

=- Contact us for a written copy of your rights and responsibilities.

- Visit the PUCO's Web site at www.puco.ohio.gov to view the minimum gas service standards
or obtain a copy from the commission upon request. Once on the PUCO Web page, click on
the Natural Gas section, then click on the Industry Information tab. The Minimum Gas
Service Standards are listed under industry Topics.

As the customer of record, you are responsible for:
- payment of services rendered by Dominion;
-~ granting Dominion access to company equipment located at your service address;
- properly notifying Dominion of any requests to start or stop service.

lac006 _ continued next page

SEQs: 11764 OMR.SW1: 1 l
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STATE OF OHIO
DEPARTMENT OF DEVELOPMENT . Y
2012 WINTER CRISIS PROGRAM s
Notice of Determination

Council for Economic Opportunities in Greater Cleveland
1849 Prospect Ave E
Cleveland, OH 44115-2335
Gwendolyn C Tandy -

1439 Sulzer Ave
Euclid, OH 44132-2725 .

Client Number: 01703042

File Number: 00000588 S

Date: 14/3/2011, — e - v
& .

oS -
Your application for assistanée dated 11/3/2011 has the ‘following determination.

Energy Source Account Maximum | PIPP | PIPP .
Provider Source Number Status | Amount* | Status | Amount i

Dominion East | Main 1500029457379 Eligiblef:‘ $117.10 | Eligible | $29.00

Chio Gas
1301 £ 55th St
Cleveland OH
44103-1305

Cleveland Electric | 110046580079 |Eligible| - $57.90 | Eligible | $29.00
Electric e , ST
lluminating v
Company/First .
Energy )

76 S Main St 3 }
Akron OH

44308-1812

You have the right to appeal the above determination in writing within 30 days of this
notice, if you believe it to be inaccurate. Your appeal must contain your name, address,
social security number, telephone number, reason for appeal, and supporting information
with your signature. Please forward your appeal to the above address and to the
attention of the Chief Executive Officer. For state appeal process, please refer to posting
within intake Offices. If you are unhappy with the quality or the quantity of bulk fuel, it is
your responsibiiity to resolve it with the vendor.

*Bulk fuel customers will receive a one-time delivery up to the maximum amount
indicated above. The only exception is for clients with small tanks of 100 gallons or less;
a 30-day line of credit should be established up to the maximum amount indicated
above,

If you have any questions regarding this notice, please contact: Council for Economic
Opportunities in Greater Cleveland at (216) 263-6266.

r

Staff For This Case: Holly K

https://ocean.ohig.gov/OCEAN/U tilityManager/Reporting/HTML/N oticeOf... 11/3/2011
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PO Box 26666
Richmond, VA 23261-6666

December 20, 2011
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Subject: Please Call

/ o g /:”) 'f:' . /'
Domlmon !

ACCOUNT NO:

1500049531404
SERVICE ADDRESS:

1439 SULZER AVE
EUCLID OH 44132-2725

We received your inquiry about the above account We have not been able to reach you

by phone.

Dominion East Ohio strives to maintain high qﬁaiity service to our customers. Please
call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m. and
we will be happy to review your account with you. We look forward to hearing from you.

jcal00

SEQ#: 5904 OMA-SW1: 3

Sincerely,

Customer Service Center
Dominion East Ohio

I

|



P.O. Box 26666
Richmond, VA 23261-6666

December 29, 2011

..**‘*‘.*.“'AUTO“S'DIG'T 441
006978 01 AT 0.362 T#000020

/(SM 13 ¥t y .

eyl later

GWENDOLYN C TANDY ACCOUNT NO:
1439 SULZER AVE 1500045280920
EUCLID OH 44132.2725 SERVICE ADDRESS:

1441 SULZER AVE
EUCLID OH 44132-2725

I"""'"l"l'l'III|'["I'I""'|I||'|'!I"'II"I"|"'I|i||"l' /ﬁ%
F regucs ted Opoyyrigpr 77 65%7& |
Subject: Please Cali wW /7[_ j

We received your inquiry about the above account. We have not been iable to reach you
by phone.

me. (72

[ i

Dominion East Ohio strives to mauntém high dﬂahty service to our customers. Please
call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m. and
we will be happy to review your account with you. We look forward to hearing from you.

Sincerely,
Customer Service Center
Dominion East Ohio

lca300
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__balance forgiveness.
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October 08, 2011 fiﬁ Dominion

““...‘."’*’AUTO'.S‘DIGIT 441

e oo

1439 SULZER AVE 1500025457379

EUCLID OH 44132-2725 SERVICE ADDRESS:
1439 SULZER AVE

EUCLID OH 44132-2725
hl|l|||l:|||||||||||||||l||||l||||II||H||||l]|||n||||m|||m

Subject: Winter Reconnection Order Information

As a current or former PIPP Plus or Graduate PIPP Plus customer, you should be aware of changes
to this year's Winter Reconnection Order, issued by the Public Utilittas Commission of Ohio (PUCQ),
that apply to you.

Under this year's reconnection order, eligible PIPP Plus or Graduate PIPP Plus customers

who take advantage of the Winer Reconnection Order must make a copayment of no more
tham $50 per utility, that will be billed, along with their ayment, regardless of your
3175 payment sourcé, tote enroll or maintain participatioi

[ ]

maintain or restoré service under the Winter Reconnection Order does not apply toward any

—

The Winter Reconnection Order takes effect October 17, 2011, and continues through April 13,

2012. The reconnection order ailows residentlal costomers to avoid a sh tore qas
sarvica diie to non nt once durin tin on aying the lesser of;

- As a PIPP Plus customer, there are two important dates that you rieed to know.

1) the entire past-due balance of your gas bill;
% g%e?gast-due default gazments if you are on a special payment plan; or

Iif you use this assistance, you must apply for HEAP and enroll in either PIPP Plus or another

Hneidinisianbinha
'g,alm.eanLan.

For Winter Crisis Assistance to help with the $175 payment or to re-verify your incoma for PIPP
Plus, pleass call the Ohio Department of Development at 1-800-282-0880. Customers with
Telecommunications Devices for the Deaf (TDDs) cal call 1-800-686-1557. Applications also are
available at libraries, some banks and your local county auditor's office. Download the form at
www.energyhelp.ohio.gov.

A list of all available winter assistance options is enclosed.

if you choose to leave off your gas service, it is important to winterize your home to prevent pipe
damage if temperatures drop below freezing.

If you have questions, please call Dominion East Ohio, Monday through Fridéy from 7:00 a.m.
through 7:00 p.m. We'li do our best to help.

Sincarely,
Customer Service Centar
Dominion East Ohio

aog078

SEQ#: 14111 OMR.SW1: 2

8 PP Pius or Graduate PIPP
~ Plus. If service is restored, a reconnection fee also will be billed.. The money paid 1o


http://www.energyhelp.ohio.gov
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Richmond. VA 23261-6666

3 Dominion’
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GWENDOCLYN C TANDY - ACCOUNT NO:.
1439 SULZER AVE 1500028331312
EUCLID OH 44132-2725 SERVICE ADDRESS:
1439 SULZER AVE

EUCLID OH 44132-2725

Subject: Security Deposit Receipt

Dominion East Ohio recently recorded a security deposit of $159.00 for your account at the
above service address. Please keep this letter as a record 6Fyour security deposit.

This deposit will be applied to your account if:

- You pay your account balance {budget or full balance) on time for 12 consecutive
consecutive months.

- Currently not delinquent, and
- Service is shut off for non-payment and your account closed 10 days later, or

- Your service is turned off at your request and your account closed with a final
reading.

If we hold your security deposit for six months or more, we will pay interest from the date
the deposit was made until the date we apply the deposit to your account.

If you would like to contact us, please call (216)361-2345 Monday through Friday from
7.00 a.m. through 7:00 p.m.

Sincerely,

Customer Service Center
Dominion East Ohio

lac001

SEQ#: 33 OMR-5W1: 3
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GWENDOLYN C TANDY -

1439 SULZER AVE

EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 216.361-2345. Avoid
1 5000 2945 7379 September 14, 2006 10/10 - 10/13/2008 estimate-enter a read between 10/11 & 5 p.m. on 10/13/2006 at www.dom.ct

-
<

Credits And Charges Since Your Last Bill @ Billing Period And Meter Reading

Baiance from last bill NS00 ate ead |lype Reading Dilference
From Final - Debit  V{} D ATE——" > 430,00 Meter Number 13825215
From Final - Credit - ; i 271.00CR gep 12{.2%826 Es:Lm?te ;g?g

- __75 —— $159.00 ep i, ciua .

D ¢ [ A . A Aug 24, 2006 Actual 107.8 1.6
General Sales Service Rato o MCF Used in 19 Da 1.6
Monthly Service Charge $5.70
Gas Usage Charge

16MCF@ $12.6312 20.21
Total Current Charges ! g $25.91
Total Account Balance —( $184. a‘f\;..-

This bill includes $15.84 for gas cost recovery at $9.901 per thousand"‘ /(
cubic feet {MCF) and $.78 for Gross Rsceipts Tax.

You may be able to save on the gas cost recovery portion of your bill by
shopping for an alternative gas supplier.

+

EPPE ST S A I kme, 10;4

LEYV-EYR  Account Balance of $184.91 by October 2, 2006

THIS IS A SHUT-OFF NOTICE.,
{j’ Unless we raceive your past-due amount of $159.00 by Qct 2, 2006, your gas may be shut off. If you have questions
about this pendmg shutoff or need a medical form as outlined bslow, please call toll-free 1-800-950-7989. If your
gas service is shut off, you must pay ali past-due amounts, a new security deposit and a reconnection fee

before we can turn the gas back on. If you are on the Energy Choice program and your service is shut off,
you will no longer he served by your current supplier,

NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It doss
not reduce the ameount you owe. A licensed physician or local Board of Health physician must sign the form.

S et
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GWENDOLYN C TANDY /. Yen] T "f,{ i ,@g A Lw_;-f DL pagazot
1439 SULZER AVE ' N \/k/\/ Mj Dominion’
EUCLID OH 44132-2725

For questions aboul Dominion East Ohio charges call 1-800-362-7557. Avoid

Account Number Date Prepared Next Meter Reading ; )
A 5000 2045 7379 March 2032009 04/16 - 04/21/2009 estimate-enter a read between 04/17 & 5 p.m. on 04/21/2009 at www.dom.cor
$268.18 ] oy [Averace bl Temeoraiiio 2008 2009
- 18 4 rage Daily Temperature
Paymant an Mar 1 : o ﬁwg@_\’@" For This Billing Period 27°F 3FF
Transfer D_ebit > 7f b32.72 & Gas Use In MCF. -
Gaiance —=mn LT e ] g oot —
Current Charges 37} N _; J;, BN Q‘W@Ql C :
Generail Sales Servi ¢ Rate ,f“ o 5 ? i
Basic Monthly Charge $12. 50 1D gal ‘ T

Gross Receipts Tax
This bilt includas $74.19 for SS0O gas cost at $6.806 per
thausand cubic feet (MCF), e il

Gaﬂ‘é%“‘%%‘é"é’ *%9. 5903:?7 o, i “"“:1°§*§§ él_rﬁ.% ‘
O

Mar Apr May .Jun Jul Aug 509 Oet Nev Dec -.lan Feb Mar

Total Current Gas Charges - T s
2008 - 2009
Average moneh!y use! 8.5 MCFE
Total annual use: 77.9 MCF,

Balance From Last Bill
Balance
Current Charges |

ype " eacji_ng Difterence

Dominion Prads & Srvcs Charges Meter Number 1382521 5
Furnace Repair Program $4.95 - Mar 18, 2009 Estimate 90.3
VDVDI‘BIICI"HOII Prods & Srvc::’ Account' Balancfe " $9.90 Feb 17, 2009 Remote 79.4 10.9
e did not receive a required payment from you for this ] ;
account. An immediate payment is necessary. : MCF Used 29 Days % 10. 9'7
Non-payment could resull in suspension af .rlé ?7 L f}
coverage/benefits or termination from the program(s). ‘ "
oA
For questions about Dominion Products and Services — g ;Jﬁﬁl:'»"&-“;{,;nam.w
charges, contact 1-800-562-8419 or P.O. Box 298 - O, i ~ A 1)
Pittsburgh PA 15230-0298 or www.dom,com, M : p Yot : £ —
b 1 b 4 ' ..
Total Current Charges & 77 77 g : // _ ﬁ(ﬁmi 7.(/ T,, P t i~
Total Account Balance o M $660:10 i/ hf{n A g e e
/ 9 f‘ .j . , N 19 : 4 '
- i It w;‘fq,ﬂ“g-- ; R Y Yol v{- i
9:1_,?!*& s Npvy 4,. W :L{ D cer Tl
f i
) .‘i-" - {) !Ja? ‘{fD é' }‘3" " i {-}f,z\h
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GWENDOLYN C TANDY
rep———
1439 SULZER AVE
EUGCLID COH 44132-2725

iccount Number Date Prepared

5000 2945 7379  July 21, 2009 08/14 - 08/19/2009

- s )‘,ﬁ PR _}{;

A vor LS
~
= Dominion’

Page 3 of 5

. For questions about Daminion East Ohio charges cait 1-800-362-7557. Avoid ar
Next Meter Reading  oqiimate-enter 2 read between 08/17 & 5 p.m. on 08/19/2009 at www.dom.com.

redits and Charges Since Your Last Bill

Balance From Last Bill $627.49
Late Payment Charge 373
Gross Receipts Tax A7
Balance $631.39
Dominion East Chio Distribution Charges
Basic Monthly Charge — $12.30
Usage-Based Charges

20MCF@ $2.5500 510
Gross Receipts Tax =™ 82

$18.72

Total Dominion East Ohio Cha’ges '
For questions about Dominion East Ohio charges, call
Js at 1-800-362-7557.

HESS CORPORATION Charges —~

Standard Choice Offer (SCQ)

Gas Cost 2.0 MCF @ $4.938

Sales Tax

Total HESS CORPORATION Charges

For questions aboul gas supply costs, contact HESS
ZORPORATION at 1-800-511-2587 or One Hess Plaza
WNoodbridge, NJ 07095 or www .hess.com.

Total Current Gas Charges —
Total Gas Charges Balance

Dominion Products & Services Credits and Charges
3alance From Last Bill -
Balance

Dominion Prods & Srves Account Balance

Ne did not recelve a required payment from you for this
account. An immediate payment is necessary.
Non-payment could resuit in suspension of
soverage/benefits or lermination from the program(s).

$29.37
$660.76

. $24.75
$24.75
$24.75

or questions ahout Dominion Products and Services
sharges, contact 1-800-562-8419 or P.O. Box 298
Jitisburgh PA 15230-0298 or www.dom.com.

$29.37
$685.51

l'otal Current Charges
Fotal Account Balance

Monthly Usage Comparison

Average Daily Temperature 2008 2009
For This Billing Period 69°F 70°F
Gas Use In MCF
21
14 ]
7
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul
2008 2009
Average monthly use: 6.6 MCF.
Total annual use: 79.1 MCF.

Billing Period And Meter Beadings
Date Head lype Reading Difference

Meter Number 13825215
Jul 17, 2009 Estimato 103.9
Jun 16, 2009 Remote 101.9 20

MCF Used in 31 Days ] r72.!.’)
Tfal Cureen & ;%Q,a@qc/

HIDSI-ETIES G165 Pipte

1nb

00011 T#000000
GWENDOLYN C TANDY
1439 SULZER AVE

EUCLID OH 44132-2725

30,568 [
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GWENDOLYN C TANDY

1439 SULZER AVE
EUCLID OH 44132-2725

Account Number Date Prepared Next Meter Reading
1 5000 2945 7379 June 17,2009 08/14 - 08/19/2009

w (1 LBy [
Dominion’

Page 3 of 5

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid a.
estimate-enter a read between 07/17 & 5 p.m, on 07/21/2009 at www.dom.com.

Credits and Charges Since Your Last Bill

Balance From Last Bill $597.72
Late Payment Charge . 190
Billing Adjustment - Credit 32CR
Gross Recaipts Tax 09
Balance $599.39
|
Dominion East Ohio Distribution Charges
Basic Monthly Charge s 2 $12.80
Usage-Based Charges

19MCF@ $2.5368 48

Gross Recelpts Tax .81
Total Dominion East Ohio Charges .

For questions about Dominion East Chie charges, call
us at 1-800-362-7557.

HESS CORPORATION Charges

Standard Choice Offer (SCO)

Gas Cost 1.9 MCF @ $4. 721

Sales Tax ~ ™

Total HESS CORPDRATION Charges

For questions about gas supply cosis, contact HESS
CORPORATION at 1-800-511-2587 or One Hess F'Iaza '
Wocdbridge, NJ 07095 or waww hess.com,

Total Current Gas Charges——

Total Gas Charges Balance .

=2$28.10

Dominion Products & Services Credits and Charges
Balance From Last Bill
Balance

Dominion Prods & Srves Charges

Fumace Repair Program
Dominion Prods & Srvcs Account Balance

We did not receive a required payment from you for this
account. An immediate payment is necessary.
Non-payment could result in suspension of
zoverage/benefits ot-termination from the program{s).

$19.80
$19.80

> $4.9
3 —

Monthly Usage Comparison

v 81843

- $627,49
T —

Average Daily Temperature 2008
For This Billing Period 63°F

28 Gas Use in MCF

21

14

7.

8 Y oo I o e M i B 0 55 W 3 A Flam
Jun Jul Aug Sq: Oei Nov Dec an Feb Mar Apr May Jun
2008 2009

Average monthly use: 6.6 MCF.

Total annual use: 79.1 MCF.
Billing Period And Meter Readings
Jate Head pe Reading Difference
Meter Number 13825215
Jun 16, 2009 Remote 101.9
May 18, 2009 Estimate 100.0 1.9
MCF Used in 29 Dayg : 1.9

d
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GWENDOLYN C TANDY
1439 SULZER AVE
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Next Meter Reading

.count Number Date Prepared
06/16 - 06/19/2009

. 5000 2945 7379 May 20, 2009

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid &
estimatle-enter a read between 06/17 & 5 p.m. on 06/19/2009 at www.dom.com.

Credits and Charges Since Your Last Bill

Monthly Usage Comparison

Balance From Last Bill - $682.22 Average Daily Temperature 2008 2009

Payment on Apr 27, 2009 - Thank You 127 38 CR For This Billing Period 56°F 57°F

Late PaHyment Charge 8 32 Gas Usa in MCF

Gross Receipts Tax == e ST 2 ST 7T —

Balance . - $563.54 , H e S T e PRI

Current Charges # = O B L

Dominion East Ohio Distribution Chargea — . ¥

Basic Monthly Charge $12.80

Usage-Based Charges % ;

G 2. E:q MCF @ I $2 7630 6.92 : g2
ross Receipts Tax 91 ol e W o B W =l

Total Dominion East Of'llo Cha ! $20 63 4 May Jun Jul Au| 50p Oct Nw Dce .lan Fcb Mar Apr ﬁ!y_

I
For questions about Dominion East ghlo charges, caii

2008 2009

us at 1-800-362-7557. + ’) Average monthly use: 6.5 MCF.
:-ISESSI CORPOF:AT!ON Chartges [/UM | % E\SS CD Total annual use: 78.3 MCF.

eo [ast page for important message pryr : ,
Standard Choice Offer (SCO) B,'g Period And Mefpjeadmgs Reading  Difference
Sales Tax *" 97 ~  |May 18, 2009 Estimate 100.0
For questions about gas supply costs, contact HESS ——— pri/, p smote
CORPORATION at 1-800-511-2587 or One Hess Plaza f MCF Used in 31 Days
Woodbridge, NJ 07095 or www.hess.com. | ‘ + a %L{ Ig
Total Current Gas Charges e 18 —]-b—{—q, Cu s e,
Total Gas Charges Balance - $597.72 -

.

«
Balance Fram Last Bill . 14.85 ' { ” l(/
Balance: . $14.85 ‘

Dominion Prods & Srvcs Charges

Furnace Repair Program

Dominion Prods & Srves Account Balance

Wa did not recsive a required payment from you for this
accouni. An immediate payment is necossary.
Non-payment could resull in suspension of
coverage/benefits or termination from tha program(s}).

45;
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unt Number Date Prepared Next Meter Reading For questions about DominionfEa¥t! J gt call 1-800-362-7557. Avoid an

02945 7378 October 13, 2010 12710 - 12/15/2010 estimate-enter a read belwee, &85 p.Jn. on 11/15/2010 at www.dom.com.
ey ot Payment Due R 5473/:@2 - Cur M;DU ZF 3T, 67

en an AmMmoun , Fdedie Jedrder
Due PIPPpian Amount 21500 THIS IS A SHUT-OFF NOTICE *

| Payment Due by October 29, 2010 $288.00 0:29112 0? q - /O f—/& 5)_@
. &

I ARE ON THE PERCENTAGE OF INCOME PAYMENT PLAN.

T ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $216 .00 in full by October 29, 2010, the company can shut off your
arvice, Partial payment will not protect you from shutoff unless you arrange one of the I_qilowing payment plans with us in advance, if eligible:

ot Phas - Pay a special budget amount, plus orie of 12 aqual payments of the éAst-duefmounL-Qan sﬁ?p _?y du:al[y f:h;l yuqean{y pay (or)h,g
Fowsmm e " S
v =y Yoy—For ~1C s

M Plus - You _y,xo_uwurrent ent charges, and make one of up to 5|x equa! payments of the past-due amount, each manth,

tvtage of mcome Payinent Plan {PIPP) - Income-eligible residential customers pay10% of their monihly gross housshold income. Call the Ohio Department
velopment at 1-B00-282-0880 for an application or for the location of the nearest’Cﬁr ity Actiof Agency,

Mhird Winter Heating Plan - Pay one-third of the account balance if charges include gas used between Novembar 1 and April 15.

company shuts off your gas setvice for nonpayment, you must ﬁa} your past-due plan arrears. You will be billed a reconnection fee of $33.00.

ient Methods. Pay your over-due balance through BifiMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell fogaora
MasterCard, or Discover aredit card, Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMalrix charges a convenience fee of

for each transaction. You may also pay in person at an authorized payment center, For the payment location nearest you, visit www.dom.com or call Dominion
Jhic at the number in the top right corner of this bill, Authorized payment agents charge a sevvice fee of $0.88 for each ransaction.

1y Assgistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To tearmn more, call the Ohic Department of
iopment, Office of Community Services, at 1-800-282-0880 or contact ug™"

:af Certificate. A medical cerlification delays a shutoff when it would be especially dangerous to the health of a permanent member of your hcusehoid it allows
me fo get financial help or make payment arrangements. It does not reduce the amount you owe. You can geta medical certification form by calfing
-850-7989, A licensed medical professional must sign the form. You can apply by phone, provided that Deminion East Ohio receives the'written notification
-seven days. it gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your
:al information te us,

e io pay all charges for non-regulated Dominion Products & Services may result in termination of your cor%ract KJ i:."? f
g f o SRR
have made your payment, please accept our thanks and disregard this notice. e {.& . "‘ :

wwhd@ ohi. o ﬁ” awm/zw@

» detach and refurn !hls coupon wﬂh a check made payable to Dominion East Ohio . Please see reverse SIde for mamng address change mstruchons.

BTSN Oct 25, 2010 XTEIINRTN 1 5000 2945 7379 View a Summary of Your Account
. Your account information is always at your fingertips.
Visit us al www.dom.com and sign in 1o view your

$228.00 current  billing  information, current  payment
information and account balance online. You can
PIPP Plan Amount Amount Enclosed even gel a "printer friendly” version for your records,
Try it today.
[+] 20,122

et AUTOMS-DIGIT 44132
020122 02 AV 0457 T#0O00077

DOMINION EAST OHIO

G

435 SULZERAVE POBOX 26785 \
EUCLID OH 44132-2725 RICHMOND VA 232616785
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:39 SULZER AVE i m.mon / f

JCLID OH 44132- 2725

count Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an
000 2945 7379  October 13, 2010 1210 - 12/15/2010 estimate-enter a read between 11/11 & 5 p.m. on 11/16/2010 at www.dom.com.

: > il Monthly Usage Comparison
o 72.00

/

Irrent PIPP Plan Amount = , i . Average Daily Temperature £009 2010
1st Due PIPP Plan Amount 216.00 For This Billing Period o8°F 61°F
dal Payment Due by Oclober 29,2010 ._.—-T". $288.00 -8 Gas Use In MCF

wir PIPP Plus anniversa 11. ‘g f { ' 21
itg is the date ich you must pay any Pl P Plus’ payments missed in

3 prior 12 months to remain on PIPP Plus, 14

7

w must re-verify your income by 08/30/2011 to stay on PIPP Plus.

rou have guestions about your household income revenficanon call lhe , o i IR v O 7 5 I v Bl
1o Department of Deve{cpment at 1-800- 282 0880 : Oct Nou De¢ Jan Feb Mar Apr uay Jun ul Aug Sqn Oct
Y : “2000 2010 - -
f i 3 Average monthly use: "~ 5.7 MCF.
e Total annual use: 68.9 MCF.

Billing Period And Meter Readings

Uale Head {ype Reading Diflerence
Meter Number 13825215

Qct 12, 2010 Remote 178.7

Sep 14, 2010 Estimate 176.9 1.8

_ MCF Used in 28 Days ' 1.8

base Pay PlP?’ Plan Amount of $288. 00 by October 29, 2010

Important Notice About Your Shut—Oﬂ Notice and PIPP
Disconnection of your gas service could impacet your participation in the Percentage of iIncome Payment Plan {PIPFP)
if you fail to make up missed payments. This is important because this November, a new program, PIPP Plus, will begin.
PiPP Plus will make your monthly payments more affordabile on a year-round basis. If you make your monthly payment
on time and in full, the rest of that month's bill and part of your old debt will be credited to you account. By your
Anniversary Date, you must make up any PIPP Plus payments you missed over the past 12 months. Your Anniversary
Date is listed on this bill. So, to take advantage of aif the benefits of the new PIPP Plus program, please be sure to pay
all missed PIPP payments now. For questions about your plan payments, call us at 1-800-950-7989. For general
PIPP Plus questions, call the Public Utilitties Commission of Ohio at 1 80&686 7826, ™

g ;éf“ﬁ ------ Will Ji}%:,w A2 70
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For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an
sount Number  Dale Prepared Next Meter Reading  oqimate-enter a read between 11/11 & 5 p.m. on 11/15/2010 at www.dom.com. '

300 2945 7378 October 13, 2010 12/10 - 12/15/2010

PET $108.17 quf] MBé)
ilance $108.17
— l (0U MoD |
meral Sales Service Rate
andard Service Offer {SSO) 47’7, 4 j 6 0

lance from last bill
sic Manthly Charge $16.59 o W
5 Usage Charges : , é C§ éé

18MCF@ $75166 13.53

39 SULZER AVE
ICLID CH 44132-2725

oss Receipts Tax (4.6044% 139

is bilt includes $8. 73(for S50 ga)zs cost at $4.851 per S— g J g ! 0 O
wusand cubic feet (MCF). : " '

tal Current Charges i $31.51

ig_:@j?.é% L ygp Odvr~ |

tal Account Balance - \\ $13968

JU ARE ON THE PERCENTAGE OF INCOME ($72 00) §
\YMENT PLAN. ,? 7 ﬁ

wd%d% @97%@% /9’7’ @' DA / Fl[;p p
*'s ‘3?62’2’ § TALO
N
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iccount Number Date Prepared Next Meter Reading < 15
5000 2945 7379 November 10,2010  12/08-12/14/2010  For questions ahout Dominion East Ohjo

Cc. /ﬁ a0!¢
yﬁ{)c)

uurn‘exr‘nt Gas Amount 59.5%

bast Due Gas Amount o+ THIS IS A SHUT-OFF Nonqe
fotal™ Payment Due by November 29, 2010 e fil ge 27 (95

? v ' & ’;L
fo join GRADUATE PIPP Plus Plan, pay @ /‘ // ﬁ) Dol s ; A, /L "

You are not currently on a payment plan.

fOUR ACCOUNT IS PAST DUE. Unless Dominion East Chio receives your past due payment of $288.00 in full by Novembaer 29, 2010, the company can shut off
tour gas service, Partial payment will hot prolect you from shutolf unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

{ the company shuts off your gas service for honpayment, you must pay your past-due amount(s) or pian amears. You will be bilied a reconnection fee of
333.00. Also, you will be billed for a security deposit of $84.00 in three equal monthly instalimens or you need to have a creditworthy guarantor.

2ayment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/dabit card with a Pulse, Star, NYCE or Accell logo of a
fisa, MastarCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fea of
33.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearast you, visit www.dom.com or call Dominion
zast Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Inergy Assistance. f you meel income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Depariment of
Jevelopment, Cffice of Community Services, at 1-800-282-0880 or contact us.

fedical Certiflcate. A medicali certification delays a shutoft when it would be especially dangeraus te tha heaith of a permanent member of your housghold, It allows
ou time te get financial help or make payment arrangements. it does not reduce the amount you owe. You can get a medical certification form by calling

-800-950-7989. A licensed medical professional must sign the torm. You can apply by phone, provided that Dominian East Ohio receives the written notification

vithin seven days. if gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your
nedical information to us.

‘ailure te pay all eharges for non-regulated Daminion Products & Ssrvices may result in terminatian of your contract,

‘ you have made your payment, pleass accept our thanks and disregard this notice. ’ ) i /(/J V d q /a
%éﬁ R VA Y qe £ & Oﬁﬂd Dol A/ 7

5]
M balince Hrane Octbey WS 4/37. 7
My Pif’fz AT 97300 MovEDCC FY3.00 ek 4«\/’?%—%——75 10| urrien /

ease detach and retumn this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions,

(R N g=hd Nov 29, 2010 JtlLIMIgr 1 5000 2945 7379 Change in Rate Design
With this bill, customers on General Sales Service -
Residenttal will see an increase in the Basic Monthly
$199.27 IOR I $341.00 I r Charge to $17.58, pius applicable riders, and the
elimination of the volumetric base transportation
xcount Balance Plan Amount Amount Enclosed rate, as approved in Case No. 09-654-GA-UNC by

the Public Utilities Commission of Ohio.

. 47700 =
s
éa;ub
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Account Number Date Prepared Next Meter Reading For questions about’

1 5000 2945 7379 November 10,2010 1209 - 12/14/2010 p/[)p P/

UL

/I /é’ TdUI
Page 2 of

harges call 1-800-362-7557.

&L O ToualdShH

59.59

Summary of Payment Due
139.68

Current Gas Amount
$199.27

Past Dua Gas Amount: .
Total Payment Due by November 29, 2016—)T ‘ .
To join ‘GRADUATE PIPP PlusFtan, pay —————3% $341.00

T

[E————

To receive an On Time Baiance Reduction of $6.59, we must receive
at least $341.00 by 11/29/2010. Remember, limely payment of bills
ensure your continued gas service.

S P s

T ‘ t, .

P

s " "

(Sea Next Page lor Usage Companson and Meter Headings)

EE"{' Pu LWQ_L’U]U

J77857

{197 Dec
g59, 58 Loy,
mivnio werdeel me 4

po/ alieaduote, PIRPAE of
5354100

CIPPPPY YR Account Balance of $199.27 or Plan Amount of $341.00 by Nov 29, 2010 to Avoid Late Payment Charge of 1.5% per month.

Graduate PIPP Plus
- You are no longer on PIPP Plus because 1) your incoms is too high; 2) you did not re-apply; 3) you chose to
leave tha plan: or 4) you did not re-vanfy your income. You can join Graduate PiPP Plus to help you pay off what you
awe. Jain by paying $341.00 with this bill. Payments under Graduate PIPP Plus work like this: on the plan, you would pay
an average of the most recent PIPP_Plus amount and a budget amount. If you payments are on tims and in tull,
you will receive a 1/12 credit of your account balance and no longer owe the rematntngmontl‘t s charges.. .

It you have questions, please call toli-free 1-800-950-7989.

LoV 15 3010 Wiy PIPP PIIS. Qaymeoué/ was

4%

(343;00

,"{

/'\ 2
GWENDOLYN G TANDY ;'
1439 SUZERAVE ./
EUCLIDOH 44132.2738

40,092
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Account Number Date Prepa Next Meter Reading _For questions abou Somn A itio charges call 1 800-362-7657.

-1 5000 2945 7379 November 10 2010 12/08 - 12/14/2010 p;FP P/

&L 0. mggw

Summary of Payment Due

Current Gas Amount 59.59
Past Due Gas Amount ﬁ 139.68
Total Payment Due b November 29, 201 $199 27
To iom GRADUATE PIPP Plus Plan, pay :ﬁ $341.00

p——

To receive an On Time Balance Reduction of $6.59, we must receive

at least $341.00 by 11/29/2010. Remember, timely payment of bills
-ensure your continued gas service,

’//r ;f S uﬁa(-)

ﬁ/’

See Wext Page Tor Usago Companson and Meter Headings

+ 8797 Dee.
f 258 Tl
459,53 Dug

‘:tfoummaw e f00mivnio paptedl e o

pa/ alraduote. PRPRLE of
$34 100

Please de' Account B’alanceofﬁss.z?orplanﬁmomﬁofssﬂ.wbyﬂwzs 2010 to Avoid Late Payment Char

Graduate PIPP Plus

of 1.5% per imonth.

- You are no longer on PIPP Plus because 1} your income is too high; 2) you did not re-apply; 3} you chose to
leave Th& Bian: of 4} vou did not re-verify your income. You can join Graduate PIPP Plus to help you pay off what you
owe.Join by paying $341.00 with this bill. Payments under Graduate PIPP Pius work like this: on the plan, you would pay

an average of the most r fecent PIPP Plus ameunt and

budg

L2 budget amount If you pa ayments-are on time and in full,

you will receive a 1/12 credit of your account balance  and no fonger owe the | remalmng month's chargss. ..

if you have questions, please call tofl-free 1-800-950-7989.
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\ccount Number Date Prepared Nex( Méter Rée

5000 2945 7379 November 10, 2&16 12/09- 12/14/201 0

LY

ELe

T ¢ 8 3
— " Domimion’
For questions about Dominipn East Ohio charges call 1-800-362-7557.

A_,.,o--\Jl

Page 3 of4

Balance from last hill STy e 3 $139.68 Average Daliy Temperature 2009 2010
Balance é / FL 'b -4 7 j $139.68 For This Biling Period 50°F 48°F
> Gas Use In MCF
General Sales Service Rate j
Standard Service Ofter (SS0) 2
3asic Monthly Charge_- _ $19.63
aas Usage Charges ‘ 14
51 MCF @ $7.3215 - 37.34
Gross Receipts Tax {(4.6044%) 2.62 7
ths bill :jnchi) G? $2t‘.'i't hﬁg ;gr SS0 gas cost at $5.037 per )
ousand cubic fee & ::
Total Current Charges —— -$59.59 °-“—£E T " Wl F3 P F3 ED OFY
Fotal Account Balanc $199.27 won n Fon Mo Apr May Jin 4 Al Sup O N o
b Average monthly use: 5.8 MCF.
( W g b U{) . Total annual use: 69.9 MCF,
/ T ,'z [ 6 Billing Period And Meter F!eadmgs
&C’ 5 f(, m' 0 U'VM Late ead fype Reading Dillerence
I { Meter Number 13825215
] — MNov 9, 2010 Remote 183.3
(‘?b / @ 7 Qg L Oct 12, 2010 Remotes 178.7 5.1
8 q (3 MCF Used in 28 Days 5.1

ey T 6o 3

[ Owe
Y3

D

GWENDOLYN C TANDY
1438 SULZER AVE
EUCLID OH 44132-2725

Y |

o5 >
m%%ﬂ%ﬁ%%O@@@7

<O O Slper
U Y

10,082
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- Eaall TN T3
N r

RS A U e L—, o R
1439 SULZER AVE SGZ S0 e Domlnlonz;'/ e
EUGLID OH 44132-2725 ; ab ut D East Ohio ch s call 800 362-7557.

£ 10 charge: - - -

fccount Number Date Prepared Next Meter Reading For questions abo ommlon 2 g y
| 5000 2945 7379 February 10, 2011 03/10 - 03/15/2011 E; ﬁ /‘jb/ ?.;/
Credits And Charges Since Your Last Bill Mo
Balance from last biil $416.29 Avera Daﬂy Temperature 2010 2011
Heap Credit 141.00 CR For This Billing Period 27k 22°F ©
Balance $274.29 2 Gas Use In MCF
Current Charges o e
Dominion East Ohio Distribution Charges - _(" ey o1
Basic Monthly Charge™= —>¥ $19.63

Usage-Based Charges -
15,0 MCE

Gross Receipts TaX (4.6044%) 2.
Total Dominion East Ohio Charges $57; .
For qu%stlons about Dominion East Chio charges, call : i ?.'5': o Bl s O s Mt i
us atw ™ ‘ Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

: 2010 2011
DTE ENERGY SURPLY Charges. - . Average monthly use: 6.0 MCF.

(See last page for important megsage) y Total annual use: 72.3 MCF.

Standard Choice Offer (SCO)

Gas Cost 15.0 MCF @ $5.416 $81.24 Billing Period And Meter Readlngs
Sales Tax - " 6.3Q ==~ YiDate vpe Reading Difference
Total DTE ENERGY SUPPLY Charges {)2 2 $87 5 Meter Number 1 332521 5
For questions abBout gas supply costs, conlact DT Feb 9 2011 Remote 2250
ENERGY SUPPLY at 1-866-807- 22056r414 S_Main_ y i )
St., Suite200 Ann Arbor, M| 48104, Jan 11, 2011 Remote 210.0 15.0
Total Current Charges v—%-‘ 44.94 MCF Used in 29 Days 15.0
Total Account Balance $419.23 —
YOU ARE ON THE CURRENT PLUS ($45.71) PAYMENT PLAN. ( f / 4 /

L,

}51 ' { J "a o 7
A OUF @23 BAAD el . IS %M
15:5MUF 645 )0 = 54D R

g Fer i3 mace~han ueaqec

" poTE M5 T pe (ot T owed £98.90
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1439 SULZER AVE (
EUCLID OH 44132-2725 e

Account Number Date Prepared
15000 4953 1404 January 12,2012

it g,

Nf?t Meter Reading
02/08 - 0213/2012

Due - Jan 5(9 aoL) _%-'\995 "’('D

For questio

ﬁf’,’?ét'./ .

Wi 2hele.
il )ﬁsbom:‘/no 2 w |

?ul Dominion East Dhio charg
¥

7Yy bal Fo

call 1-800-362-7557.

Credits And Charges Since Your Last Bill
Balance from last bill $307.59
Payment on Dec 13, 2011 - Thank You - 20.00CR
Payment on Dec 28, 2011 - Thank You e 289.00 CR
Paymenton Jan 6, 2012 - Thank You s 30.00 CR
On Time Balance Reduction Credit — - 28.44 CR
Balance ' $191.15
General Sales Service Rate
Standard Service Ofter {SS0)
Basic Manthly Charge $20.37
Gas Usage Charges .

141 MCF@_$5.5007 77.56
Gross Receipts Tax (4.6044%) - 451
This bill includes $61.53 for S50 gas cost at $4.364 per .
thousand cubic feet’{MCF).
Total Current Charges $102.44
Total Account Balance $293.59
YOU ARE ON THE PIPP Plus PLAN FOR $29. 00

furd, FEL5Z 1ALIFC ”.
me Q¥
Bas Frapsfer 18 NI

"M)& CZWMLMOLI Cjag @3@37

3fiwmes he
Lal259 17

Monthly Usage Comparison

Average Daily Temperature 2011

For This Billing Period . 25

28 Gas Use In MCF

21

14,

7

0.

L) ¥ + ’ L3 LB L T

2011
Average menthiy use:
Total annual use:

10.1MCF.
20.2 MCF.

Billing Period And Meter Headm (s

Date . e Readin Difference
ifieter Number 1385521 5 4
Jan 9, 2012 Remote 267.4
Dec 6 2011 Remots 253.3 14.1
MCF Used in 34 Days 14.1

& /05, c/é/*fﬁé/w -
£ / 7271& / Curne e i

a6, 53 S0
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GWENDOLYN C TANDY
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EUCLID OH 44132-2725
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1439 SULZER AVE 7 Dominion
EUCLID OH 44132-2725 ) - on East Ohio ch
\ccount Number Date Prepared Next Meter Reading For gyestions about Dominion East Ohio charges call 1-800-362-7557.
5000 4953 1404 December9,2011  01/09-01/12/2012 @? } "Ja_ ?7
—
reaits Ana Charqes’ i:ince four'!;ast gill 0 4018
Balance from last bill ce—. $.00 Average Daily Temperature 2011
Payment on Dec | 2011 Thank You 11710 CR For This Billing Period . 45°
Service Work Fd//‘” neal 44 B A, 3300 A /Gas UseInMCF
From Final - Debit 32.73 28
Gross Receipts Tax (4.6044%) 1.52 ” E 35& 7 %
Balance $250.15
= [T D C
General Sales Service Rate
gtandhaﬂrd St?rv(i:%e Offer (SSO) 52 7 44 5 /. ?
asic Monthly Charge 0.37
Gas Usage Charges a 7L / (tﬂ’ E_
6 _1 MCF@ $5 6622 3454 T T T T | B T T T T T Dee
Gross Receipts Tax (4.6044%) 253 2010 2011
This bill includes $27 .60 for SSO gas cost at $4.524 per Billing Perioa And Meter feadings
housand cubic feet (MCF). fJate™ Read Type Reading Difference
Total Current Charges S $57.44 Meter Number 13825215
fotal Account Balance $307.59 Dec 6, 2011 Remote 253 3
YOU ARE ON THE PIPP Pius PLAN FOR $29.00. Nov 8, 2011 Actual 247.2 6.1
MCF Used in 27 Days 6.1
- I f! L2 NI [ e AE;" 2
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