FILE

From: webmaster@puc.state.ch.us
To: ContactThePUCO

Subject: 68963

Received: 8/13/2012 7:31:51 PM
Message:

WEB ID: 68963 AT:08-13-2012 at 07:31 PM
Related Case Number:

~

TYPE: question

NAME: Mr. Paul Jordan
CONTACT SENDER ? Yes

MAILING ADDRESS:

e (NO CITY?) , Ohio (NO ZIP??)
e USA

PHONE INFORMATION:

o Home: (no home phone provided?)

o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: Cjordan1555@wowway.com
INDUSTRY :Electric

ACCOUNT INFORMATION:

o (no utility company name provided?)
» (no account name provided?)

s (no service address provided?)
s (no service phone number provided?)
o (no account number provided?)

QUESTION DESCRIPTION:

You approved 5-6percent rate increase for AEP. Why? I did not get a 5 percent increase this year,last
year, or even the year before. What gives you the right to approve such a huge increase? What other

choice do I have | have other than AEP? [ know people on social security did not get a 5 percent raise!
Maybe you got a 5 percent raise and won't be affected like the rest of us people. If PUCO is watch our
rights you guys really sucked this time!
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