
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Donald 
and Margaret Quallen, 

Complainants, 

Case No. 12-1772-EL-CSS 

Duke Energy Ohio, Inc., 

Respondent. 

ENTRY 

The Commission finds: 

(1) On June 7, 2012, Donald and Margaret Quallen (complainants) 
filed a complaint against Duke Energy Ohio, Inc. (Duke or 
respondent) concerning a humming sound emanating from a 
utility pole that caused a vibration within their home. 

(2) Duke filed an answer to the complaint on June 26, 2012. 
Concurrently, Duke filed a motion to dismiss in which it 
asserted that it had removed the capacitor and equipment from 
the utility pole, thus providing the relief sought by the 
complainants. 

(3) On July 16, 2012, the parties filed a joint motion to dismiss the 
complaint with prejudice. The parties explain that all issues 
raised by the complaint have been resolved to the satisfaction 
of the parties. 

(4) Upon being advised by the parties that the issues raised by the 
complaint have been resolved, the Commission concludes that 
the joint motion to dismiss with prejudice is reasonable and 
should be granted. 

It is, therefore, 

ORDERED, That, in accordance with Finding (4), the joint motion to dismiss the 
complaint with prejudice is granted. It is, further. 
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ORDERED, That a copy of this entry be served upon all parties and interested 
persons of record. 
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