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The CITY of 
GRANDVIEW HEIGHTS 

Ray E. DeGraw 
Mayor 

June 20, 2012 

Docketing Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
13*̂  Floor 
Columbus. OH 43266-0573 

Re: In the Matter ofthe Application ofthe 
City ofGrandview Heights, Ohio for 
Re-Certification as a Governmental Aggregator 
Case No 06-0770-GA-GAG 

To Whom h may Concem: 

Enclosed please find the City of Grandview Heights' completed RE-
CERTIFICATION APPLICATION FOR GOVERNMENTAL 
AGGREGATORS. We have enclosed an original application, notarized 
and signed by an authorized official and ten conformed copies, including all 
exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please 
contact our aggregation program manager, Terry Leach of AMPO, Inc., at 
tleachi@amp-ohio.org. 

1016 GRANDVIEW AVENUE 

GRANDVIEW HTS, OHIO 43212 

614.488.3159 

FAX 614.488.7746 

Very truly yours. 

Ray E. DeGraw, 
Mayor 
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Direct Line 614.481.6214 
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PUCO USE ONLY - Version 1.07 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 

06 -0770 -GA-GAG 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13'̂  Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. Vou may also download the form by 
saving it to your local dislc 

SECTION A - APPLICANT INFORMATION 

A-1 Renewal Applicant information: 

Legal Name *̂ '*y °^ Grandview Heights 

Address 1016 Grandview Avenue, Grandview Heiglits, Ohio 43212 

TelephoneNo. 614-488-3159 Web site address www.grandviewheights.org 

Current PUCO Certificate Number 
06-116G(3) 

Effective Dates 
September 19, 2010 - September19, 2012 

A-2 Contact person for regulatory or emergency matters: 

PatrikG. Bowman Director of Administration Name '' °""^ '^' " " ' " " " ° " Title 

Business Address "̂ "̂̂ ^ Grandview Avenue, Grandview Heights, Ohio 43212 

TelephoneNo. 614-488-3159 Fax No. 614-488-7746 Email Address pbowman@grandviewheights.org 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Patrik G. Bowman j ' , i Director of Administration 

Business address 1016 Grandview Avenue, Grandview Heights, Ohio 43212 

Telephone No. 614-488-3159 Fax No. 614-488-7746 Email Address pbowman@grandviewheights.org 

A-4 Applicant's address and toll-free number for customer service and complaints: 

1016 Grandview Avenue, Grandview Heights, Ohio 43212 
Customer service address 

Toil-Free Telephone No. 
614-488-3159 

Fax No. 
614-488-7746 p bowman @grandviewheig hts 

Email Address C 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to fonn a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan,'' provide a copy ofthe applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination^ the applicant shall docket with the Commission^ the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants^ broker/aggregators^ retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1 -29 of the Ohio Administrative Code. 

Applicant Signature and Title ' ^ ' ^ ^ ^^^--^^^'^^"^^- -^ . Mayor 

Sworn and subscribed before me this ^ \ day of -^^^^ Month 2012 Year 

f.Y\u'.C€^^:££^-*'y't..<.'£-<t--- Deborah K. Nicodemus, Notary Public 

Signature of official administering oath Print Name and Title 

DEBORAH K. NICO06M«8imission expires on ^"9"^* ^4, 2015 
HOTWrPUSUC. STATE Of OHIO 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental A^regation 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of \ 

City of Grandview Heights A „ „ n-r-rr, 
> Case No. 0 -̂0770 -GA-GAG 

for a Certificate or Renewal Certificate to Provide \ 
Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of Franklin 
State of 

Ohio 

Ray E. DeGraw, Mayor [Affiant], being duly swom/affirmed, hereby slates that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title ^ ' ^ 

Sworn and subscribed before me this 2 -^ day of •̂ ""® Month 2012 Year 

/^i^6pZd^/^hc<^^ ^^^""'̂ ^ K.Nicodemus, Notary Public 

SignaturejtO^flicial Administering Oath Print Name and Title 

DEBORAH K. NICODEIWIScommission expires on ^^gust 24, 2015 
NOTARY POBIIC. STATE OF OHIO ̂  

m coMtssioN upiftEs J ? i , ^ ^ \ < - a 
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EXHIBIT 1 

AUTHORIZING ORDINANCE 



DECODD OF ODDINANCE^ 
City of Grandview Heights 

Odmancc No..„^Jr-.3?... iimscdjSffM^rJ^..,.¥f.^f^ 

An «rdfeianee authorizing all ttcOoim n«casMry to 
efffect an opt-out natural gas asvreoatkm program 
pumian t to McUon 4929.1S, Ohio RBVIMMI Cod«, 
diTttctIng t h * county board of elect tom to wbrn l t a 
ballot qnestten t o tho alector«r •mf dodai lno It an 
omargency. 

VmSReASr under Section 4929*26, Ohio Revised Code, the Qty oT 
Grandview Heights, Ohio (the *OtyO is autborixed to estabteh an opt-out 
naurat gas aggregation program ^ the benefit of natural gas consumers 
located wKNn the Oty; and 

WHenSAS, under Sectkm 4929.2&, Ohio Revised Code, the Qty ma/ 
eacerdse such authority alone or Jointly with other political subdh/tsfons In the 
State or ONo; and 

WNEICCAS, governmental aggregation provides an opportunity Ibr natural 
gas consumers collectively to participate In the potentiat benefits of natural 
gas deregutotton througjh lower gas rates which they vnuid nOt otberwlae be 
able to have indMdually. 

NOW; -niEREFOR^ BE IT ORDAINED BY THE COUNat OF THE CHY 
OP GRANDVIEW HEXGHTl^ COUHTY Off> FRANKLIN AND STATE OP 
OHIO, THAT! 

g e e r r o H i . T?ifeCounc» finds and determifies that it is fn the best interest 
or t}ie Oty and certain natural gas oonsumers located vrtthin the City to 
establish an opt^u t natural gas aggregatiDn program (the *Ga$ Aggregation 
Program"}. Provided that this Ordinance and the Gas Aggregation Program 
Is approved by the oleGtors of the Oty pursuant to Section 2 of this 
Ordinance, the Oty Is hereby authorized to aggregate, ki aooordance with 
Sectaon 4929.26, ONo Revised Code, the retail natural gas loads located 
within the Ctty- Por the Gas Aggregation Program, the City may enter Into 
service agreements to ractlltate the sale and purchase of service for retail 
natural gas loads. The Oty may exercise such authority alone or Jointly 
with any other potltlcal subdhrislon of the State of Ohio, to the fUH extent 
permitted t>y law. The Gas Aggregation Program does not apply to 
persons meeting any of the following criteria, as more specifically 
described In Section 4929.26(A)(2): 

(1) the person Is both a distribution service customer and a 
mercantile customer, 

(il) the person has an existing commodity sales service contract 
with a retail natural gas supplier, 

Aggregator onHnanne-dbc August IS, 2005 
Venrton MtSOS 



DECODD o r ODDlNANCm 
City of Grandview Heights 

Ordinance No„i5.£.'l?-?„. PaBflcd.,./^ysrr./^^.-.H:9:f?5^ 

(HO the person has commodity sales service as part of a recall 
natural gas aggregation pursuant to rules and orders oT the Public 
Utilities Commission of Ohio, or 

(iv) such other persons that are not eligible customers pursuant to 
rules and orders of the Public DHItUes Commission oT Ohio. 

SSOSSLZ^ "nie Board of Sections of Franklh County Is hereby directed 
to submit the following question to the electocs of the Qty at the election on 
Novembers, 2005. 

A madority afDrmatlva vote is necessary for passage. 

Shaa tfte Oty of Grv/nMew fie^hts have the author^ to 
aggregate the retaB natural (fas toads kxated y4thk\ the Oty 
and enter into sendee agreements for the sale and purchase 
of natural gas, sudi aggregation to wxur automatical eTtc^ 
where any person eteos to opt out? 

FOR THE AGGREGATION PROGRAM 

AGAINST THE AGOtUEGATION iNlOGRAM 

The Cleric of this Coundl Is instructed to ne a certified copy ofthis Ordlnftnee 
and the proposed form of the ballot question with the County Board of 
aectlons not later than August 25, 2005, «rfiich is seventy-flve (75) days 
prior to November 8, 2005. The Gas Aggregation Program shall not toke 
efPect unless approved by a majortty of the electorm voting upon the 
proposed ballot question at the election held pursuant to this Section 2 
and Section 4929.26, Ohio Revised Code. 

secgpONS- upon the approval of a majority of the electors voting at the 
election provldad for in Section 2 of this Ordnance, this Council shall 
develop a plan of operation and governance for the Gas Aggregation 
Program. Before adopting such plan, this Council shall hold at least two 
public hearings on the plan. Befbre the first hearing, noths of the 
hearings shall be published once a w<eele for two consecutive weeks In a 
newspaper of 0ar)sral circulation In the aty. The n^ice shall sumnDarize 
the plan and state the date, time, and locatlO(\ of each hearing. No plan 
adopted by this Coundl shall aggregate any retail notural gas load In the 
Oty unless It In advance ctearly discloses to the person whose reteH 
nateral gas load is to be so aggregated that the person will be enrolled 
automatically in the Gas Aggregation Program and will remtin so enrolled 
unless the person affirmatively elects by a stated procedure not to be so 

ABsrasator anUnBnte.doc 
Version 001505 

AuQUtt IS, 20QS 



DECODD o r ODDlNANCE5> 
Qty ofGrandview Heights 

Oidmanoc No._j^.frr.^... Pffl&ed...„fe&r;J.$'-.-.-i^:>^ 

enrolled. The dlsck>sur« shall state prominently the rates, charges, and 
other terms and conditions of enrotlment The stated procedure shall 
allow any person enrolled in the Gas Aggregation Program the opportunity 
to opt out of the program every two years, without paying a swttcNng fee. 
Any such person that opts out of the Gas Aggregation Program pursuant 
to the stated procedure shall default to the natoral gas company providing 
distribution service for the person's retail natomi gas load, until the 
person chooses an alternative supplier. 

SBCTlQW 4 , Thhi CQuncH finds and determines that alt formal actions of 
this Coundl concerning and relating to the adoption of this Ordinance were 
taken in an open meeting of this Council and that all delibenatk>ns of this 
COUIKH and of any oommtttees that resulted in those fonnot actions were (n 
meetings open to the pubHc In compllanoe with the law. 

g q p O N B. This Ordinance Is declared to be an ennergency measure 
necessary for the ^nnedlate preservation of the public health, saliety and 
weifore oif the City, u id for the further reason that this OnilnartCB Is required 
to be immediately effective In order for the Qty to file a certifled copy of this 
Ordinance and the proposed fbrm of the t ^ o t question wRh the County 
Board of Electhxis not later tiian August 25, 2005, as providad herein; 
therefore, this Ordinance shall be in Mt force and tifect immediatdy upon 
its adoption and approval by the Mayor. 

PMMd- J l u ^ ^ < IS" , 2005 

I H C n ^ CERT1FV THAT Pt." .!.ICAnOK OF T»« R M r o C n n 
I Oft nEsctuno:: V»M HMM m POSTWQ TIME 
•ntOf AT FWl CF THE trfOSr |>ueUC FVACEB IN 
' HQQHTB AA D^TCnun^o gv COlKCat PURSU. 

3. m^o. towmiiMwDinew HEIOHT& UUNK:IPAL 

OIHDM «% 

ORAM lew 
AKTTc sno, 
BUHOB 1 

Anthony S. Panzera, President 
Grandview Heights Oty Council 

Jteg-j^roverf 

^ Q - % 

tiJiuiid^ia=titifJA 
OFOOUNCJl, 

•C=GRAM3VeWHBOHiaiOH 

Mayor 

AifpmvBdaftti i farm; 

L^amesM. I 

nJL 
ames M. Nicholson 

Oerk of coundl 

i^r 
Dale 

iSr-

LutiierLU 
Qty Attorney 

Ag^ngaitor OlxSna^oc^(lac 
Verston OS 1505 

AugiMt I S , 2005 
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OPERATION AND GOVERNANCE PLAN 



S U 8 U R S A M M E W S P U B L I C A T I O N S 
5257 Sinclair Road • P.O. Box 29912 • Columbus, Ohio 43229 • (614| 785-1212 
MayX2006 

City of Orand/KW (bights 
1016 Grandview Ave. 
Ctohimbii*.Ohio432I2 
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24 TRtVELLAOENEWS April 19,3006 
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RECORD OF ORDINANCES 
City of Grandview Heights 

Ordnance Mo. 2006-29 Pftssed fi^Y A " . :K)06 

An Ordfnanctt to approve tho Plan o f Operatfon and 
GovernarKO for the City of Grandview Heigtits Natural 
Gas Adgregatlon Program, and dedar ing I t an 
emergency. 

WHEREAS, pursuant to Ohio Revised Code Chapter 4d2d, certetn 
governmental entitles may aggregate certain rurtural gas cor>sumer5 within 
their Jurfsdictlon to facilitate competlttve retail natural gas service City's 
regents and buslr>e$ses, to prorhote natural gas savings, lower cost 
natural gas supplies, arKl other benefits; and 

WHSREAS, on Novenrtber 8, 20(^« the electors of the Oty approved of the 
aty 's plan to create an aggregation program for customers located wItNn 
the boundaries of the City; and 

WMERJEAS, O.R.C. § 4929.26(C) requires a govemniental entity fnterested 
In the automatic registration of customers under governmental aggregation 
to adopt a plan of operation and governance lor Its aggregation program, 
subiject to customer rights to opt out of such an aggregation; and 

¥fHEREAS, the City hetd two public hearings on the Q ty^ proposed Plan of 
Operadoh and Governance, after advertising said hearings In a r)6WSpapei' 
of general drcu^tlon In the i»mmunity for two consecuth^ weeks before 
the hearings, as required by state law, and the City advertised the public 
hearings and posted its Plan on the City's website; and 

IVNCRCAS, the passage ofthis ordinance as an emergency Is necessary to 
insure Intergovernmental cooperation and support, and theret>y preserve 
the public health, peace, i ^per ty , safety, and welfore, in that opportunities 
to coordinate aggregation acMvlties with certain suppfJers of natural gas 
services may become limited, and to ensure that current and future 
residents and businesses can be provided the benefits of the services ar)d 
competition provided by the adoption of this Ordinance m an effective and 
expeditious manner. 

NOW, THEREFORE, BE IT OIU>AINED BY THE COUNaL OP THE OTTY 
OP GRANDVIEW HEIGHT$r OHIO THAT; 

SECTION 1 . The Oty Coundl hereby adopts the City of Grandview Heights 
Plan of Operation and Governance (attached hereto and Incorporated 
herein by reference as Exhibit A) for the implementation and administration 
of the City's municipal gas aggregation program, In accordance with O.R.C 
§4929,26(C). 

OrdaOK-39GMAggr«ilMnProfnMOnAniiM.dfte W9Qttct2 M»rl,20as 
V«ff9i9naMt04 



RECORD OF ORDINANCES 
City of Grandview Heights 

QtrftnanoeNQ. 2006-29 Passed /j/ff / f ,smfi 

SECTION 2. The Qty Coundl hereby finds and determines ^ a t all formal 
actions relative to the passage of this Ordinance were taken in an open 
meeting ofthis City Coundl, that all deliberations of this City Coundl and of 
its Committees, If any, which resulted In formal action, were taken In 
meetings open to the puMlc, in full compi'ianca with the applicable legal 
requirements^ induding O.R.C. §121.22. 

j yEcnoN 3. The Mayor and Director of Finance are hereby authorized to 
sign all documents necessary to effectuate the Plan In a manner consistent 
with this Ordinance, 

secTTOW 4. This Ordinance Is hereby declared to be an errterg^cy 
measure necessary for the preservation of the public peace, health, and 
safety in this City for the reasons s ^ forth in the redtals above; therefore. 
It shall take effect immediately upon its passage and approval by the 
Mayor, vnA tiie a ty 's munidpal natural gas aggregadon program Shan 
thereafter commence in accordance with thte adopted Plan of Operation and 
Governance that has been established fuirsuant to Chapter 4929 of the 
Ohk> Revised Code. 

Passed: J ^ l L i C — - . 2006 i P j ^ ^ f i U ^ J ^ 

James M. Nicholson 
aerk of Council 

Date: N A A ^ / \ ^ , 2006 < 

Daniel C Headapohl, PreiiSdent 
Grandview Heights Oty COuncii 

GnincMcw HftighiL O U ^ da h e r ^ CMlOy lho» tî i 
cbowlxaliuaendconadficf)^ < 

i ^ . 
OaAAidlkir 

Wgt Apprttved 

Ray E .BeGraWr Mayor 

Mafie-Jo^e C. Khouzam 
Oty Attomey 

Date: 
A I R M i a i l l ^ M * toMMT pMAhOvtewHBir 

ornriffiH(MW*<iwhd9c»(oar: <-':ŝ  J^ifife-. 
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FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
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Exhibit A 

CITY OF GRANDVIEW 
HEIGHTS 

PLAN OF OPERATION AND 
GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
NATURAL GAS AGGREGATION 

ADOPTED BY OTY COUNCIL 
MAY 15,2006 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

Overview 

At the Novcndier 8, 2005 geocnil election, local restdcots luthorizcd tho Qty of 
Grandview Heights (tiic CiQ) to create a nnuucipal opt-out natural gas aggregatkni 
piogram (th« Aggregalioii Piogram) in conrq l̂iance with Sectira 4929.26 of die Ohio 
Revised Code. Under the opt-out aatnral gas aggregatioii program, all eligible natnial 
gas oonsomefs withia the City's coipotation limits wil] be aslonudicaUy included in Ihe 
Aggtegaiioo Prognm initially. However, all consumets will also be given the 
opFpottunity to opt-out or decline partic^»ti<m in the Aggregation Ptogram as detailed 
htxeuL 

Hie City's purpose tn creatiDg the Aggregaiion Prograta is to leptesacA local oonsumer 
intcicsts in emerging cooqwdtive natural gas markets by aggregating natural gas toads 
witbin the City's coiporation limits (inchidiog munic^Mil iaciUtieB) and negc^ating 
afifbidaUe, reliable natuial gas supplies and ofha related advices on bdulf of local 
canswnen. The City may pursue llus piupose individuany or in cooperation with other 
entities. 

Many small comtoercial and residential natitial gas COTtsumeis lack the leverage to 
effectively negidiflte ntfurol gw supply rates and services. A govonmental sggrcgatitxi 
program provides them with m option fer profiBsskmal rq>resentRtioa and the bargiaimng 
power of A larger, more diverse consumer groqp that may be more attractive to suppliers, 
alkwii^ ihEm to e^ct i vdy paftictpate in the conqvetkive piocen 

L Pfrr«Pl»A*^Servicsa 

The Aggregation Program is deaignod to reduce tbe amount a coosamer pays for natural 
gas enogy, and to gain oAer &vonib]e ecoioinic and non-economic temis in service 
contracts. I h e City will not boy aod resell nahnal gas, but will represent coUectivo 
consomer interests to set tcnns and conditioos for service. Through a negotiation 
process, the City will develop a contract with a Competitive Retail Natural Gas Services 
Provider (CRNGS Provider) or Providers for firm all-Tequirements natural gas service. 
Once Ibe contract has been finalized, it will be submitted to tiie Grandview Hei gkts G ^ 
Council for i4)proval. 

The Aggregation Program covers the natural gas supply portioa mly of a participant'a 
natural gas bill. Columbia Gas of Ohio (COH) witt continiie to deliver natural gas to 
Aggregation Program participaiits' homes and businesses tbioug^ its natural gas 
distrtbutiQii system as a mra ic^y fonctioa regulated by the Public Utilities Commission 
of Oliio (PUCO). COH will also continue to install, operate and maintain its system of 
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pipelines. Rights of Way, meters and other natural gas distiibutioti con^Mments. 
AggregaticMi Program pettjcjprats should continue to call COH if dieir natural gas is 
mtemipted or if they have bxlLiiig questions. The PUCO will continue lo oversee COH 
natural gas safety aod reliability service standards. 

Oversight of the Aggregation Program will be Ihe requnsibility of the Dinctor of 
Admrnistrafctofi, who shall report to the Maiyar. The Director of Admimstrndon. sul^ect 
to Cily Comicil approvsl* wiU hove the audiorily to develop spocificatioDs for ttie 
Aggregation Program, to appoint an Aggregation Ingram Manager, and to select, hire 
and manage the CRNGS Provider. The CRNGS Providor and ^ Aggiregatioa Program 
Manager will woik under the direction ofthe Directtv of Adnunistiation widi the advice 
aod couDSd ofthe City Attorney. 

Due to the ccmpksc^ of the natural gas utility industry and the uucataiuties of its 
associated restructuring activities, the Director of Administratioo may contract with m 
consultant or ocmsuttents to piovide the necessary expcidse to lepieswrt the City's 
interest in legisUthre and regulatory matters aod/or to Bcrve as tiie Aggr^iAtton Program 
Manager. Such services may inchide, but are not limited to, &cilitating consumer 
eurollment and opt-out, assisttog with consumer education, addiassiDg oonsumer 
questions and conoenis, providing reports on program operation, enrollment and sarmgs* 
negotiating fhtuie QtNGS Provider contracts, and representtng Ibe Qty in deaHngs with 
CRNGS Providers, COH» the C^o L ^ l a t n r e . tiie PUCO and Ibe Ohio Consumer's 
CdtmaelCOOC). 

The City deems any and ail informatton mlated to an digihle customer to bt confiderAial 
and pn^irietary trade secret infonnstioa The CRNGS Piwdder shaU keq> all eligible 
customer infonnation provided to it by the Oty or C C ^ in aiqiplying ^gible customers 
within die City's cotporati^ limit confidential and shall not dixiose such mframation to 
ttay thiid patty, unless such disclosure is required to serve any cAigible costomcr, the third 
party agrees to keep such eligible customer Information confideatial, aod the City 
oonseots to the disdosure of sudi infonnation to the third party. 

The City wiU leqoize any CRNGS Provider to disclose aay subcontractors tiiat It uses in 
fiUfiUment of die services described herein. 

Tlhe CRNGS Provider vritl provide a local or loll five tdephosie number for participant 
questions and ccmcems dwut enrottmos^ opt-out provisions, billing and otiier 
Aggregation Program issues. 

Ibe CRNGS Provider will devetop intemal controls and processes to bdp ensure Ibat tiw 
Qty remains in good standipg as a governmental aggregator that compHes with all laws, 
rules uid legulations reganling tiie same as tiiey may be periodk»]ly amended 

Natural gas service reliability is an essential to AggregatioD Program partidpantB. The 
City will strive to provide ttigh-qualiiy scrvtee and reliability throng provisions ofthe 
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CRNGS Provider contract, tiirough traditional proceedings related to COH distribution 
sovices; and tiirough direct discussions with COH conceming q»ecific or geiwral 
problems related to quality and reliabiiity of its distiibution system. 

If ibr any reason a CRNGS Provider fails to provide uiuoterrupted servke, d» City will 
attempt to Bcqcire an altemative natural gas supply. If tiiis attempt fiiils, participants will 
defioilt to COH established tariff rales, in no case will participants be witiunit natural gas 
as the icsuEl ofthe CRNGS Provider's Mime to t»ovide unintcatupted service. The City 
will seek to mminiizc this risk by contracting only with iqaitable CRNGS Providers tiiat 
demomteBte reliable service. Tbe City also intends lo include oosiditioiB in its CRNGS 
Provider ooittract th« will indemnify participants gainst risks or problems with natural 
gas supply service and price. 

All Aggregaticm Program participants diall enjoy tiie protections of law afiTorded to 
oonsumers as they currentiy exist or as Ihey i n ^ be amonded fix>m tjine to t i n^ These 
include ri^ita to question IrilfingB or service quality of service practices. All piugiam 
participants shall also et^oy tiie tndi'Wdual rigjit to decline particlpatkm in the 
Aggrogation Program subject to the tenns cod conditkms contained herein. 

AU Aggregation Program participants will be treated equift^ly. They wiU be guaranleed 
the right to raise and reserve disputes with the CRNGS Provider, be provided aD requiied 
notices BOd iiiibiinati<ai; and Always rettdn tiie right to opt-out of tiie Aggregation 
Program or switch suppliers sul^cct to the tenns and coriditioos comained berd^ 

All consumen witbin the City's corporation limits shall be eligible to participate in the 
Aggregidon 'Ftogram subject to the terms and conditioos described hcretUt Ohio law, 
PUCO rules ai)d»gulationgov«nitng n a t u r a l ^ service^ and COH a { ^ n ^ ^ ^ 

Service under tiie Aggregation Prognm shall mdude all eligible customer classes in 
adherence with unhrersal service principles and rvquirBments, and tiie tnditionai non-
discrimiaatoiy practi^s of local govemmCTt. CRNC^ Provider ooattacts dudl costadn 
proviaiQMS lo maincain these principles and equitable tnatment of all custotner clssses. 

Low-bcome consumers diall rmma subject to all piovisioDS of Ohio law aod PUCO 
ivies and regulatioQa as they may be amoidcd from time to time regarding tixir rights to 
letmn to COH Genera] Sovioe aod participation in the Aggregation Program. 

The Qty d e v e l c ^ this V\m of Operation and Governance in coicplianoe wttii Ohio law 
regarding munidpal opt-out aggi^ati(m of natural gas consumers^inchiding two public 
hearings prior to its adpptifm. 

Ibe Grandview Heights City Councit shall approve tfaioi^ resohitioo. or ordinance tiie 
Aggregation I^ognm's Plan of Operation and Govemance bi accordance witii Oltio 
Revised Code Section 4929*26. Amendmeias to ttie Plan of Operation and Goveroanoe 
may be subject to Grandview Heights City Coundl approval and filing with tiic PUCO. 
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After adoptioa of the Plan of Opoation and Governance^ the City wiU file with the 
PUCO for govNomeotal aggregator certification and also register as a govemmental 
aggregator with COH. 

Aggregation Ftogram participants ace subject to the same standards aiui responsibibties 
as other nahvai gas ccmsumns, inchiding payment of billings and access to meteinig and 
otiier equ^mcnt necessary to carry out utility operations. 

The Aggregation Program may be ^scontinucd I^IOA the termiiuitioa or expiration of tiw 
CRNGS Provkler omliact witiiout any extension, renewal or subsequent ccmtract bemg 
executed. In tiie event of Aggregation Program termination, each participant wiU receive 
notification at least 60 dj^s priorto sudi pro-am termination and coidd retum to O M 
General Service Rate or sdect anotiier approved CRNGS Provider. 

h DetermtoariMi of Rates 

The City will not boy and resell natural gas to Aggregation Program partictpents. Hie 
City win aggregate natuial gas loads witiiin the City's corporation timits induding 
municipal f^litie$. T h r o i ^ a competitive selection process, tiie Qty win develop and 
negotiate a contract with a CRNOS Provider or Providers for £inn» all-reipurenients 
service. The contract wiU contain mutually agreeable price tcnns for affordable, rdiable 
natural gas supplies and otiier related services. The City may pursue Ibis purpose 
individuatly or in cooperatioti witii other entities. Contracts will be monitotrad by tiie 
City on behalf of consumers. 

CRNGS Providers will s i ^ y infmnudton on natural gas supply charges by COH 
customer rate classificatioD or other qppK^siatepridng category as approved by the City. 
AH natural gas svppiy charges will be ftilly and prominently diadosed ro consumer 
enrollment maleriate and will be subject to approval by the Grandview Heights Oty 
Coundl. 

Ibe City will contzact only witii a CRNdS Provider or Providers ttati meet at a 
minimum tiie folkiwidg criteria: 

1. Ccrti&d CRNGS Ptoviderby tiie PUCO 
2. Registetcd witii COH 
3. Have a service agceemeia under COH Gas TVan^MatationSenice Tariff 
4. SuccessfiiUy completed Electroitic Data bitetcfaange (EDI) computer system testing 

witii COH and that CRNGS Provider's EDI computer system is capable of effectively 
proeessiag Aggregation Program EDI transacttons in atimdy manner 

5. Meet standards ofcreditwottiuaoss established by the City 
6. Have a customer call center capable of effectively handling participants* questions, 

conccma and diqwtes m a timdy manner using a toll-fiee tdephone rnimber 
7. Hold the Cby harmless fiom any financial obligations arising fiom offering natural 

gas and/or energy-related servicea to Aggregation ProgrBn paiticipants 
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The CRNGS Provider's contract will run for a fixed tenn (i.e., one to five years) and 
contain all pricing, charges, eaily teraatxiation fees, etc. in c W and easily understood 
terms. 

The CRNGS Provider's rates will include an administiative ke , which shall (if 
implemented) be collected on behalf of tiie City to fund the tmplememation and 
administration of the City's Aggregatwn Program. The adraimstrative foe will be 
adjusted annuaUy to cover the City's cost of administering the program. The foe will be 
reviewed aiaiually to ensure tiiat tiie amounts collected do not exceed the cost of 
administering tiie aggregation program. 

COH assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO approved tariff. In addition to tho CRNGS Provider's gss service 
charges, consumers will continue to be billed for COH aervkre and delivery charges. 
Although the City may paiticipate in r^ubitocy i»oceediiigE arid represent the uiteresb 
ctmsumers regarding these regulated rates, it caimot assign or alter custoouT rate 
classifications. 

biitially, each eligible consumer widun the City's coEpiHation limits will be automatically 
inchided in tiie Aggrogation Program. However, prior to actual enrolhnent, each 
otmsumer will receive a notice fiom tiic City detaiting the Aggregation Program's rates. 

.1; terms and conditkHis. 

Each consumer will then have a 21-day period to opt-out of or decline to participate ui 
tiie Aggregation ^ g r a m without cbatge. Consumers opting out of tiie prognan will 
remain on Columbia Gas of Ohio's (COH) estabhshed larifif lates until such time as tiiey 
select an approved CRNGS Provider. A similar optout period will be offered every two 
years during which time consumers can leaye the Aggregation Program witiiout paymg 
an eartytotntnatioo foe. 

^ P r e « « tor Deter»mi.« A# P ^ of Castomers 

Afier contract approval by tho Grandview Heights City Council, the CRNGS Provider 
will work with the City and COH lo identity all eligible consumeis xvitibin tiie Ci t / s 
corporation limits. 

All digible consumers wiH be notified of the rates, charges and other terms and 
conditions of participation in the Aggregatioa Program and that they will be 
automatically enrolled in the Ag^vgation Propam unless they '*opt out" or decline 
partidpation in the program. C6n8umerswillbegiveaa21-dayperiodinwfaiditonotity 
the City dial fliey wish to opt out or decline partidpatkm in Ihe Aggregation Program. 
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Afiar tiie initial 21-day opt'OUt pmod has dapsed^ all digible consumers who have not 
notified the City of their deSire to opt out ofthe A g g r e ^ o n Program wiU be enrolled by 
tb« CRNGS Provider at tiie earliest date practicable. 

Consurnera enrolled in the Aggreigation Program by the CRNGS Provider will recdve a 
letter fiom COH notitying them of thdr enrollment. CDOsuraera will have seven calendar 
days to notify COH of any objection to thdr emoUment in tiie Aggregation Program. 
COH witt notify the CRNGS Provider of consumer objections or any reason tiiat a 
consumer was not enrolled in tiic Aggregation Program. 

Cnstoniera who moat tiae fonowing criteria win become Mcmben of the aggregation 
pfQgiam: 

• Are not currently baying gas fivmanotiiersttj^lier; 
• Are up to date with tiiesr bill paynKnts; 
• Have not opted out ofthe program; 
• Cunenfly have Service witii COH; 
• AredassifiedasnonHnercantile; 
• Have not exeidsed thdr rig^ of rescissfon, or; 
• Ai:e not on the Percentagie of Ittctmie Payment Plan (PIPP)-

New members may opt mio the Program upon contract expiratkw witii aa alternate 
supplier, Tbese membeis win need to ccmtact ^ CRNGS Provide for enrolhnent 
infonnatioiL The CRNQ Provider has a ri^ of refosal in accordance witii criteria 
described in titis plan. 

The CRNGS Provider wiD boild and maintain a database of aU Aggregation Program 
partidpfmis. The database wiUinchide the name, addbesa and COH account nutttiier and 
way indnde otiier pcstiiKol information as agreed npon by the City and foe CRNGS 
Provider. Such mfon&alion may include the CRNGS Provider's account number (if 
different fiom COH account number), rate code, rida cods (if apg^icah\e), most recent 12 
months of natural gas consumptiont and meter reading circle. Tbe Aggti^atioa Program 
database will be iqidated at least quactraly, Tbe City wiU have the rigbt to access 
information tn the database for purposes of miditing. 

The CRNGS Provider wiD report to tiie City tiia status of Aggi^t ion Program 
oirolhnent on at least a montitiy basts. 

Paitidpanfts viFho wish to leave the Aggregatioa Program may do so: 

• During the initial 21-day opt-out period; 
• During die seven day rescission period; 
• During subsequent opt-out period offered by ti» City at least every two years; 
• At any other time; however an early termioatioii foe msiy be awesseri. 
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bi ad^tiott to the initial 21-day opt-out period described above, each paitidpaot will be 
givoi an opportunity to opt out of the Aggregation Program every two years without 
paying an early tennination foe. Consumers who choose to opt out of tin Aggregaticm 
Ptogram at any time other than during tiie mitial 21-day opt-out period or during 
subsequ^it opt-out periods offered by the City may be subject to an eariy termination foe. 

Any orasumer who opts out of the Aggr^atkm Program wiU be returned to COH 
established tariff rates untit $utk time as the consumer selects anotiicr ^Tproved CRNGS 
Provider. 

5. OiaftMncr MiMag PracadHres 

The City plans to utilize CGH consolidated billing service in which each cmsnmcr 
accouut recdves <me biU itenU2mg the CRNGS Provider's natural gas simply diarges ar^ 
COH delivery, transition and otincf FUCO-approved cfaar^. The biltiqg statement vUl 
be conststoctt witii ai^licable PUCO rules and regulations. The City wiU consider other 
bitting options, inchiding CRNGS Provider coosotklated billing, if and wtien Axy 
bectHiie availabla and if it appears advant^eous to do SOL 

6, f^T^«"«^^trtftffi!i¥'7frf 

Collection, credit and depodt procedures remaui tiie responsibility of the Local UtUity, 
the sekcted si^iplier and tiie individual member. Men^Mn aro raqdred to renut and 
comply witii the payment terms of tiie local utility. Una piogram will not be rcapmsible 
for late or no payment on the part ofany of its membcfs. l lw Municipality will have BO 
separate credit ca- deposit policy. The selected sup|;dier shaU not durge moce tiian I M 
percent per monlh for overdue balances owed to the selected sopptict. 

2. Governmental Aaaregator^s Castoau>r S a n t o Proeedana and Dboate 

Tiw Aggregation Program onty impacts tiie source of natural gas supply. COB will 
continue to ddlver the natural gas puidiased throu^ the Aggregation Program to 
piatictpanta* hmncs and businesses through its natural gas distribution system. 
Partieipflnts with question or concems reganiiiig service delivery or safety, such as a 
natural gas outage or odor of gas should continue to contact COH at 800-344-4077. 
Meter readii^ or other billing questions should also be directed to COH at the same 
number. (Juestions legarding Aggregation Program enronment or opting out sbodd be 
directed to the CRNGS Provkler. General questions and concems diould be directed to 
d^erti ia office oftivDircctffl'ofAdnUnistrstion. City ofGrandview H d ^ . Disputes 
unresolved by the afoiemeraioned parties, should be directed to dther the Ohio 
Consumer's Counsel or the Public UtiUties Ccomusskm of Ohio. The fottowing table 
gives toll-fifee tdephone numbers for use by consnnMrs. 



FINAL PLAN OF (DERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

QuAfltionor 
Concern 

Natural gas outage or 
interruption 
Turn natural gas on or off 
Meter readin^Uing 
To enroll m or opt-out of tiie 
Aggregation Program 
Agg^^ation Piogram 
QudstkMis or concerns 
Unresolved disputes 
(reddential customers) 
Ubresnlved disputes 
(an cuatomcis) 

contact 

COH 

COH 
COB. 
CRNS Provider-

Director of Administration 

Ohio Consumer's Counsd 

Pubtic Utilities Commisdon 
ofC^iio 

Tdephone 
Number 

SOO-344-4077 

800-344-4077 
800-344-4077 
Bw-mntim 

6U4BI-6215 

877-742-567? 
occi^occ.stBte.oh.u8 
(800)-6B6-78^ (voice) 

(800)-686-IS70frDD) 

a. Meabars MovfaipTiitirfWitMBi the Ag^ratattei (New AceonotNnmhgrt 

ConsDnietv who move into tiie City after the initid opt-out period wiU be not be 
aiiMpuitip^Y included in the Btcgtam. but wiU be atfinded an opportunity to enroll. 
Hovrever, the Oty cannot goacaatee that the ratea, teaons and conditioiis to consumers 

•emollHig in tiie Aggr^ation Program after tiw initial 21-d^ opt-out pnriod win match 
those of tfie inJtiat enroUees. 

Tiie same nUe win appty to partidpants who inove witiiiD tiie City after the iaitid Qpt<out 
period, if tiiey ace grven a new accoimt number by COH. That is, tiiey will not foe 
ffittVT^^fe«^^Y JTWihtW in th^ Prnffram, hii» will K^ p » » ^ «« n | i | v « h m ; ^ | ^ ^T m m l l TmrtfT 

a new set of ratea^ tenns and conditwns. 

9. ai*mh#ri Mfti»f»g W^bfa tifft AggrwattHi ffmn^ A^*""* w««m>^ 

Paorticipasta, who idocate withta the City limits and retain tbe same COH account 
mnnber, will be aUowed to continue in the Aggregation Progcaoi at tiietr new tocation 
under the same terms and oonditions as at their former kwation, subject to any switching 
fees hnposed by COH. 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

in Jnlafag tiie Pregrani at a Later Pate /QptlHiMii> 

Residents of ibe City who initially choose to i^t-om ofthe Progran, for whatever reason, 
and wish to earoltsl a later date, wiU be treated ttie same as a new resident TbatiB,they 
win not «»tw|HrtiCT)W l>eoame part of the existing program, but win be given an 
oiqiartnmty to enroU. However^ tiie City cannot guarantee that rates, terms and 
conditions to consumeis enrolling in tiie Aggregation Program afi^ tiie initid 21-day 
opt'OUt period will match ttiose ofthe initial enroUees. 

DEFINITIONS 

AggregaiioH 

Combiiung the natural gas loads of multiple customers fiir the purposes of 
st^plying or arranging f<x̂  the supply of competitive lebul ikatural gas servKe to 
tiiose customers. 

AggregdfioH Program Maaoger 

The person or entity designated by (he City to oversee tiie operation aod 
man^iement of tiu Oty of CScandview Hdgfals* M u n i c h Natural gas 
Aggregation Program. 

Conv^itiveReitaiiiiatural Oas Service (CRNGS) 

A compooGDt of retul natural gas service deemed competitive mder the Ohio 
Revised Code or pursuoot to an order o t the PUCO. Ibis includes hut ia not 
limited to the services provided by competitive retail naturd gas service 
provides^, natural gas mariccters^ aggregators and goveroraentd ^gregators. 

ConqtaitrveReimlNaturtdg^s Service Provider (CRNGS Prtmder) 

A person or entity certified by ttie PUCO and regtaiered with COH who s i l l i e s 
or offers to supply a competitive retaU naturd gas service ova- die (X>H nabual 
gas distribution system. This term does not apply to COH in its provukm of 
standard offer natural gas service. 

10 



FINAL PLAN Of OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATICa^ 

Consumer 

Any person or entity that is an aid user of natural gas and is connected to at^ part 
of COH natural gas distribution system witiiin tbe City of C^andview Hd|^ ts ' 
oorporatioa limits. 

Oelrvery (Charge 

Charge imposed by COH for ddivering natiaal gas to a consaroo^s home or 
business. The charge includes meter reading, biUing» transition costs, mdntritiing 
mduial gas system rdiabHrty and respondbig during enuffgencies and outages 
(also called foe distribution charge). 

Distribution 

Delivery of naturd gas to a home or busineas tiuou^ COH owned pipdines, 
meters and other eqdpmenc COH distxibution system operations wiU remain 
regdaled by tiie PUCO. 

Govemmentai ^jggivgetor 

An incorporated vinage or dty, townshqi or county acting as an aggregator fix* tile 
I&ovidmi of a CRNGS under autiiority conferred under Section 4928.20 ofthe 
<Miio Revised Code. 

A^vantite Customer 

A customer that ooiisuines, otiier Ifaan for residentid use, ciore than five hundred 
thousand cubic foet of natural gas per year ^ a smgle location within the stale; or 
a customer tiiat has three or more location within tile state tfutt consume natutd 
gas, otiier tiian for reddentid use. 

Natural Gas Related Sendee 

Service directiy related to the consumption of natural gas at a constmier's bomo or 
busmess. This may include, but ia not limited to, tbe insldlatimi of metering 
remoto reading indices, regulation; the maintenance, repair or reptaconent of 
appliances and odier eoergy-ctmsuming devices at a consumer's prenuaes, and the 
provision of energy cansumptioa measurement and bilting services. 

11 



FttiAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

Natural gas ^4iply Charge 

AU charges related to the acquisitLon of naturd gas by the CRNGS Provider, and 
its ddiveiy to tiie City's Astribution system. 

Ohio Consumers' Counsei (OCC) 

The Ohio Consumera* Counsel (OCC), establidud by tiie Ohio Legislature in 
1976, represenls tiie interests of (Xuo*s four million reddentid utility customers 
served by investor-owned utilities in proceedings befon tike PUCO, other 
regulalofy agencies and in tiie courla. The OCC also educates oonsumers about 
utility issues and resolves complaints bidividuals have with investor-owned utility 
oompfflnea. 

Pitrtidpattt 

A consumCT enrolled in the City of Grandview Hdghts* Munidpd Naturd gas 
Aggregation Program. 

Public Wtities Commissbm rfOfiio ^UCO) 

The stirie agency charged with assuring aU consumera (reddentid conunerdd and 
industrid) served by investor-owned nblities have access to adequate* satis, and 
rebable utiHty searvicea at fiur prices. The PUCO regulates a wide variety of 
investor-owned otUities, induding nabtrd gas, electricity, pipeline, 
heatifig^oooling, b e d tdephone long distance telepbonoi watenvodES, 
wastewaler, laiboad, hooadidd goods carriers, water transportftfion, hazardous 
materiate carriers, and commercial traa^MMtation carriers. 

12 



EXHIBIT 3 

AUTOMATIC AGGREGATION DISCLOSURE 



EXHIBIT 4 

OPT-OUT NOTIFICATION 



Sf{mpce_ 
NgrnnborZO, 2009 

Owr GSy or (5rwM«w H R & U B ResMoiTl: 

Ttw CItr Bl GffMvl tw H i t f t b b prewMng you wtth »H oppomM^ to p a r M ^ 
• i t f k n l B U Spownvnaow iSTOBtbn p r a ^ a a vvHh K3S E m w 

s i v i ^ oortndwM) oUSbto cupp lm , Both Qrendvlw Hdohti n d d t ^ 
Pubfc Utiiitifls Comniiluian or ONo. Qnndviffw H«laN« C»^ Cound paued o d M 
pfognm idler <^andvf«w Heights volsfv appraved tfn impteimntiSon of Vw program. Your ennoaront in Iha Grantfvisw Hali^b 
Aogragstoi f r a g v n will bopn wHhtn nno to hm blKno partods aflar aubnntaalon of yo i r aoooum to ColutTtta Gas of Ohb 
CColiinbia) «rvl and wiffi voir OctDbar 2010 blMng peitod. 

Your naw o r i n iixtor N s i i r a v w i wH I n IL82S per CCF t i w m h your Odober 2010 baHno period WHIe Cohntta'a prica 
dnrvea each monSt, M B rate of aB2S per CCF a a Ibwd rata and suarantaad t i ro i^h w u r Oetobar 
l i w tNs rata compincwi t i ottMT fetad pfka o f f i n that ai» availabla to you, you miy v ^ 
Applea to Applaa CompailBaii Charts at www.piioaohio.0av. 

There la no cTwya to }(Mn Iha prognm. If youan f t ve fM i l uppy \ ^ t i l sp r i oayounMy laava thep iog r«n f reaQrcha iM 
any ttma. p|«asa ratar to 1ha aiiachad Tanna and CmdHlona for M d o d b of tM» offer. Prior to your ffovsmber 2010 Mfng 
penod, you wa ba eonlaclad agah wVi a new o l ta k} tw In eHpctlbr your l ^ w m h e r ^ ^ 

Y M vta be autoraaUeallr anrolatf In Orandvlaw HatghiaFa t M u n l Qaa A g g r a g a ^ 
o i i | " - lhat l t ,e fnrmi i lve tyehaqeatong|pvt lc lpataL tfyauvwittDbDeMducMftriraVwCityafGramMewHeist^aNitunl 
Oe» Agi^eoatfon Prognm. you must retumlha endond Xpt-Oi i " Fiomi or contact )OS Biargy at 1'S7T-44M7t9 by DBq^^ifly 
• t l^Mtt l . HryOudonatOBncat[ropt<Kxftalthl»tinia,youvabeenrafladinltoprggrBmLrtfyDucvOBloritw^^ 

Under ft* aggpagitei, ColunrMa w« confinua to maHain Ihe pipeftie syatein that d ^ ^ 
You vdl oonlnue lo leoefw a ajngle b i frqm Colun<HB ̂  your mlural gas aer^ 
Enfligy m j salea tax in place frf the Oaa Coal RaoovaiY plus \ptxA rvoelplB taw oftarged by CoMnbla. You M B BHI oonlact 
ColiMbia rsganKng leaa of « a sanfc*. odor of gaa. or for any ofiar conooma or iasua* having to do wMi your local aervtooL 
BiKtaal bt ling and automtfc bi ing opiians w i continue to be amiable Ihraugh CohinriblB. 

ir you have any queatfona iXeaae n i l IGS Cnannr «t 1<«77<44e47l^ W M k d M Arom 8:00 a m . to *:00 p.m. EST, For 
vtNomietioftonr " ' ' " Mnerat Montiedoft on n a t u q i g n deragulBlton tn Ohio, you can also vlilt iha Wib dte of Ih^ 

SboanaV. 
Itm Cl tycfo/micMnfHaH^uid lQSEhapgy 

P S fUrnen4«rtoi<eMiiSia^>pM>jrfDrm4nlylfyoudoiifl|VAnttopargcfestelntha Natural Gaa Aggregation pFognm, 

tf the ho(M or i r rn l bitiiMae !»'iHhk:h i«it have mceived I M iMtr j I not loeattd w{^ 
receivedthittotterharror. P(enoeoMaei1GSeneroyati-6T7-44M7ifltoberamovedftamthAa8oreoBtlanflBt 

r m « v aetcisni i t ta parHDlp^ In tMi pregnm H ra i l «« caimiar an fdM in Ow PPP pwgnai. 

12 tii^ account number ae R eppean on your ̂ Iwnt^lB Oae of Ohio g n M. 

1 I M I 1 I ILXDD 
I w M 10 opt OM or « • Or n M m HilBhb Nitetf 

Cty. Sto*. St, P 

PhoM t twi ib i t , ^ _ _ 

aiBnatuiie{ReauilED]| . - - . 

ODCOHVI 

http://www.piioaohio.0av
file:///ptxA


\^^/r)P(.t 
Hs KMUrn G « supply AwMmntwt lh U f U m ^ f 

tmsxmsaimiaiisaaaaB. . Mtpwrmrritirtr 
TWn: TfttwnKiigir^iet«^B°»ywylMMQMMpfaagwJlh»^^ 

UKaf wri t « «nwm«,«« btnlKradlri iw M p n w , m / , w « T) «* ny wnlw on l « Pmnn w i bt^iHKln on« lo I M Mtaa avlMjrflv m 

iMBv««ftMlrta«M>nMi4p(ir t tnornV'«kai l tH*MOo^^ Icueonlidlht 

riU]iMMwlpMnrgiy.tani. 

Ri|«liM«r: l^t NaOC% tfniH Mff ini aM • • owfMmM ̂ nvgtfan 1^ np C M M ^ 

>jMdMI«v «rf t inMniaid irei D M «holn prporm ff [Ml Pragfw to IgnnhMd t * A g i H ^ 

Mxair i M i n v M nt« Mic* or rrv rt|^ ID «ri «tf g( tw •g^igriKn irthoul p«Mll̂  
*flWviiiaftlori>»BwegipC*toiricr»lnaWnc<iMW»ip(»rwnn>^ 
B A nvli dM w ttMMlM iHUct to (MM* U M M of M Prognm, widny n ^ 

OMtomtnitflhniMtomMRniandodnWwwiMoaiMMnthf v m « ( n law jiMligw^tou(jrBitgawwTOaK«iflrMc»»nni«™«jlliMt»ignr 
ttfpytan IraM tM Mnn«rwn«ra MM 4*M ol 1 * Prtgnnk w H ^ 
to tvHul I wa l>* »»' ' ' " ' ' ' ' I ' l *^ ^vew*^ 

jPMlod; lwfhiwZ1dtan1ramMpOil«MiW«tfm|pap^«uiiH»H»uaRM9itvr^ V|4ono(«pt<^ 
ri r* PravsTi, ns ErMV wfl Mtori nv WoenM to tlft HeOC and I f I m (tM to t « Prvvvn or a r ^ 
•OTi»pQ»tfflrtdrtaef»Bw«ifiiiiilwi|vrtc<M(MlwBwHp(X;BiwiPmJ»iy«nriifc«wnt laHinntadmpvnfeiifribvsanlnfwttiNacinwliietfVy 
tolipheM « • » nunb« piwkM on tw DorflrmMlM raSc* with h thai 7 Ete)'piriaa 

0 « M I I I I M : BawMrty G*i wMri tlibAerMManI iriBin M fM U d ^ t • ! MTOlKuri wlh F^ 
MiEilaiiwliw. /(tnyntiyeT»iJhwp«lycMc«gti«*»grMiiiiniiimncM»totfi»o«w.wW>W<o«nwMianrw CwHletto>r«ao«nmhW«toririii 
WOOC i t m m mvf w M h i M f a l nwrthft) af MWIW t i n M »w eawwiplton ngOw tfUf. m 9» aWicari dirt of i l canwtoiBW »m lUwtt to NQPC 
n M A w Hd t a m tMJriaiw to^ 

ConUrt Bii<l DNtMv PMetaOvnw M IFv««vri ri • t<»v A | M < {V Ji*w« r*ffi/dnB w l i ^ 
bil Ry oaiir MWora or fwnsrm about prfetnJ GV oirtMt Iha l<H 6n i iw dHJH O a c ^ ^ 
200-Mra, by luet442»«t1Q, n w n n g at P.O. B « W U . Dutft], OH 43iny. ar lKf iL i ik«« l rv^ 
tnMTi »'«>a» al tf>D<»04>arwDy.«Sni. V ! » OBHUana gr t a n c ^ 
n d i S M m * wikMwn rriqr eal BVKu ic U ^ ^ 
am. ta S:9D p.m, m a h d m or tMi tha PUCO •iVbaiM M imw.iiuio.dhJo.gav. Tm Ohto CensiMHrt CaufttM (OCC) rapMaoM* n t i i fM l r i Uiay watoawn » 
MtliNbArattoFMjCO. mO(XoanMeoM«!todlgirraBall47M4Z'SS2fpma)ODain.ui&»pLm,frtal idir»w«Mw«w^ 

• i t i m i M Hindar M N w i c ^ iMvnara HnM an* nnMlBnf • I M r unearvw bu«i^ 
w r i auL I8S EiMQy rvaanaa • « r^K to M M an Innlgt H pw « a ^ aucli ImaHw WM^ 

l i ta laar i 1.9S par f l i onn toaUHi» ;^ in«u&Ma( io l )> . l ^ 
e iu r tawf1» l^g ivnHWi ip toa f rBUd lWto |> iv t»B lo r r taMar iy»wd<|OT 1 1 M w w nw invaeaattnaly«tidvmdudiISS 
B H m l A a e n «» NODCn^<i lKamar i i rv auvtoft aoaardb>«uH^ u p t o 7 4 f l i o n l h i r i m y n M i « < ' W « y K ' 
• H W £ M n(toa»*d t v lQ& EMfsy. oihwjhan l » DunCoA. i M 
unicaa. or te mamiidal ttfiacuana. 108 Eniiey wU twi 4Kla«* aw aecgm run lw 
auawrtariai or pun«nt to a DDurt or CeawiMm aaMr I M n t , ot lw e « far af*aK tfiaeMhg wia n a ^ 
naEnarnw«riri(ftpl»ani|(aodBliacu«)rniinbarvrifcBUinvainnnalMwil^ |auaiai««V^^niwtor i)Uininybiai ie 
p^«or4 wr i uaaga tMwy h m Iha NGDC. 

AMlB inMt l : 'm»n(nnet Iaua l«N»e i r lQa Enaror iiMKiutaivcMsanitutiaciorily tonHuirfdragul*tofv«eenvati.l6a M a n K a b a i l a l ^ 
NCK md M I^Mr f W <laf« <wi«an rMic* prior ta any aialerwanL 

HMlnerTWininriloK * miH«tand that (Na «ntiBal a « autoMllcaihr imlRBU^ uAfloul pantfy, V I ratocsia outdtto nv car(iinMn«y a m o a f i r i PPBgraM 
btundvlaa. or I the i M j a M aarvlc* tacallDn ta rirt H»ad by llw HOOC. Maoi 1 u r d M 
ralooato inaUa f « N O K P«n4« kn toy and tha NGDC doaa i M J K M cornraa portKily ani V iGS Enart^ 
«MddhawManril>i ithK%Cna>gywKlwaiM«rap*aMi«, a i e t l i A t f a a n i M i a o c ^ v ^ I ocHqbind M I n nOl 
andllM to t w priglha or >an«« ami n s Erww harauKfar at my na« k<Mta 
I H M O A ina/W eantoK* M V «nlraet to nv n«H«a t tm and thai tta v h * > 9 1 ^ ^ 
vUaai agraad to In iMKke Hgr 108 En«By. Evoerl aa prawUaa In iNa Agraaatai^ I iCS gnargy ntuma pia to Iha HGOC^ tolaa aanica, tttla f^frntrmtri « i i 
iKiilnato««wut panity M ina. 

Btaad% f Uni l tMM af LMMty / Jortaiaaaoii) YW Mraaniart to tor laddanM 
•Ndbto ftir opiHiul BCwsinMM oggraoation pRigriir» K ^ B M W arto ^ 
M etwarnaami bautriaria* and <3«Mrnv« a t « hffva not Mlad M l a i * irtdudid in fa B K i a i N ^ . _ . ^ i ^ . — ^ _ . ^ - ^ wart*adiDmapowrrpioi«Bl«p(|OiOon,ai io«iaalOS 

• nakiBl aaa <mplNy to haw* t t w a w S m aM«had tHi* to 
rv lMpaf in h Iha pPVMa Ir • ^ M t o d i f rriaa rifto NQOC 

. - ^ „ )atfornrtarraladhinapraflmaAiataWOOcMm*.Inau* 
InatoKaa. J can M M M I M HOOC to n rao l Oto prabtorn arirl ba ninautad or amaid to Iha Prop 
tt^)inal h m ba ariandad to monKup M l I ana P«toto to ;a r t4aM r u aai IDS E n a ^ haM a»iy l labl^ i f f v v aarly tarn 
iveiito iv pwlMaiv in t t w ^ w a r a IS5 B w v Biamaa [« l iB t t ^ V 1 ^ ^ 
HQPCInAaW»buiTcll'«toqteopamttona«idrMlntonariBaofl*tai^ nar 
doa* 169 EtWQf atawaa raapanHnr ar ntHky far daailQaa arbha ftwn any M-honw 4ir tMi^ing damasaa arU ta atMltor a M M l ba nvomlHa tor VH 
H i$M, nnaequanM apMhl o rp jnR^ 

io «r Vto Unlae Sbaaa IMMd Oourt ring to 
_ . . . . _ , , _ ha*a«rmlghthaHheitkauM»Biioheag(t» 

^ ^ .^-.- J aMno undto thi* VaannnL Tha pn«ai a ina thai M WaarMiK I M ba H a q ^ ^ 
Ohb, noardfaai «r OPto^ dtoica ar toa proMaiont 

NOTICE 

IMumth»*0pl*0urAmjai t t<f i r«"dois!w* i i t to f ia f t i6 l rato inth*0nndviawHi i^ NalurvlOaaA«p«giflHlh«|na). 

Natural Gee Governmental Aggmgalon Program 

PO Box 9060 

DubBrK Ohio 43017*0800 

Fonn AypOCOKOrWCViEVVt»OPTOUT 

http://imw.iiuio.dhJo.gav


EXHIBIT 5 

EXPERIENCE STATEMENT 



Thegitv of Grandview Hcigjits has experieaic« in negotiating^ cmitr acting and ptovidtng 
&r common services for residents ofthe City. Some examples of CTcpeheoce as a service 
providorare: 

« Water and Sewer Service 
• Police and Fire Service 
« Paries and Recreation 

Tlie Mayor, City Coimcil and OQ^ StafFioutindy negotiate for servkes and sup^ 
benefit tfae residents of Grandview Hdj^itg. 

However, diie to the Mjovlexity of miinicip«] ofrtHntt aggregation, llie C ^ 
retadn the services of a consultant to assist them in designing, iroplenwpfing and 
maintamittg t i w gaa aggregation ptogram. 

The (^tv ofGrandview Hdflhta state that ft valid contract cr i i^ 

AMPO, itK,, A Snbsidiaary of AMP<4uo 
2600AixpOTtDiive 
Coionibtu* Ohio 43219 

for Iho pQipOfie of providii^ coiiwltiiig services Ml tnanicipal o p c ^ 

• Assist widi developing HKMM orduiances lo create o p t ^ ot opt-out natural gas 
aggr^atian pivgimos. 

• CooidinBtc and wmk with mumcipal local o£Gcials and stuff to develop a 
proememeat strategy for reliable and compelitzve natural gas supplies and related 
Bdviees for the nstural gas aggregation program. 

• AssistwilhthepreparalionofAplaaofOperationnid Governance forthe natural gas 
agg^g^tioa program. 

• Coordinate and assist wid) the preparation sod filing of die tequired aggregation 
certification docnattents with the Pdilic UtilitieB Comaussion of Oiio (*TUCO**). 

• Assist with peFfi;mmng the PUCO tequtranents for spvemmentai aggregatum 
pTos^Bms. 

• Provide consulting services and admimster the process of ncgotiatiag with certified 
natural gas soppliers, developing and sotidting requests £^ quolBtionB C%FQ") or 
requests for proposals ("RFP^ 

• BWuate aid manage the ongoing negotiations and/or RFQ or RFF. 
• Analyze the negodations and/or RFQ or KPP's fiom certified retail natuial gas 

suppliers and tasko recommendations to local officiaU sad staft 



Assist with developing and o^otiating die contract with the certified retail natural 
gas supplier to serve the aggre^tion program. 
Assdst th« municipality in executing and adminislering agreements with the selected 
certified retail natural gas supplier. 
Cocmltnate the PUCO customer notifications and other requiiements fotr enrolling 
residents in the municipal natural gas aggregation program. 
Woric with and assist tbe munidpelity, the certified retail natural gas si^iplier, and the 
natural gas h>cal distiibutioin company to fiicilitate die enroUmeot of customers in tbe 
municipal natural gas aggregslion program at Ibe earliest dale practicable. 
Work widi the certified retail natural gas siQiptier to coocdmate and oammunicate 
with (he muoicipality regarding cnrolhuents in the mimicipAt natural gas aggregatiaii 
program, cost savmgs to participauts, and other related matters. 
Assist the nuuucqality in developing effocdve consumer educatioa matcsials to 
eaqjIamtheaggregMlton program and siake community ptesentatians as needed 
Asdst y ^ mooMoring proceedings of appheable legislative and regulatmy bodies 
n d provide aoslysis and updates on changes thai may impact di« m u n i c ^ natural 
gas aggregation prograin, its paiticipaiitB, or ̂  iiiunicipsility. 
Represent the hiterests ofthe muKiicipality at meetings with the certified retail natural 
gas si4)plia* and tbe local distribution company concerning the mumcipsi natural gas 
aggregation ptoffam rates, terns and condittcnis of servicep customer concems, etc. 
Assist and work with tbe municipality to ptepatt and file amuial reports requtrod by 
the PUCO and Section 4905.10(A) and Section 49U.18(A). Ohio Revised Code. 
Coordinate with mnmcipal> legal counsel to fociEtate leg^ reviews and/or opunons 
that Doay be needed in connectioB with die aggregatioD program. Please note that the 
perfonnance ofany legal work, inchiding but not limited to the legal reviews aod/or 
(^Hnions, are beyond die scope of AKfPO's services. 
As die ittitia] term of die certified retail natural gas siqipfier contract agreement neacs 
its end, fq>eat Phase I activities to secure ongoing oAmpetitive natural gas supplies 
arid lelaled Bervices fox the mnmcipa] natural giia aggregation program. 

Docnmentatiofi î f p n r i t m ^ f a r ^ y fiTgiaience in Rnmnf AggrenatJon: 

AMP-Ohto 

Founded in 1971, Cdumbus based American Munif^al Power<Xuo (AMP-dno) was 
orgamased as a tkoiqirofit cozpocarion fot die purpose of owning and ̂ ^^erating e l ^ ^ 
fiuilities or odienvise providing for Ihe genaatioii, transmission and/iordistributkHiof 
eledric power and energy to its tnember coroinuiuties. Members inchide 80 ofOfaio's 86 
inunicipally owned electric systems, two West Virginia public power commnnides aod 
three in Pomsylvaida, tanging in size fiom 116 customers to more than 80,000 
customers. Collectively^ AMP-Obio member eommunities serve apporoximatdy 364,000 
customers. 



AMP-C^io coordinates, negotiates and develops power supply optioiis and intefcfaangc 
agreements on behalf of its members. AMP-<^o abo owns W opiates the Ridiard H. 
Gorsuc^ Generating Station, a213-megawatt coal-fized &dlity located in Marietta, OhiOi 
disc provides power to 48 psrticipatizig oommunities, and has undertaken an ambitkius 
program of stting disoibuted genaation in member conummities throughout Ohio, hi 
addition, AMP-(%io serves as an independent project manager for CHiio memben 
participating in joint ventures to share owncrsh^> of power generation and transmisdi^ 
facilities, inchutuig tbe OMEGA JV5 project, a 42 MW run-of-lfae^river hydioelectric 
power station conqikted on the Ohio River in 1999. 

AMP-Ohio also opettties a sophisticated 24-hour energy control ccater ttiat monitors 
eLectric bads and transmisicMi availdiility, dispatches, buys and sells power and energy 
and controls AMP-Ohio and member-owned generatioa A conqjetent in-house 
eoguieecing, (^lerations, safety, power Sftppiy, key accounts, ecooomic devidopment, rate 
and eaviroamental stafTis avaOable at AMP-Ohk>'s headquarters to assist id«niber 
communities in addition to perfbrmipg AMP-Ohio duties and providing stq^iort to the 
joint ventures. 

AMF-Obto*B knowledgeable, experienced staffunderstands die unique challei^es foced 
by local goveoimeiit staff aod elected officials. AMP-Ohio is governed by a 164nember 
Board of Trustees^ all of who are local government nnMescotalives, and a number of 
AMP-OAno staff memberft—tndudtng its president—oneevrofked for local govemmcnts. 

AMrO,lBC 

Fornoed in 1998, AMPO, &3C. is a wboHy owned, taxable subsidiary of AMP-Ohio vrtibse 
purpose is to provide directioa and service to local governments and other energy 
coosianers in evohring energy inaikcts* This includes die development and 
implonediation of local elecbic and natnnl gas aggregation pFDjpwns, leview and 
negotiatioa of energy contracts, and die svahiation aod implemeniaiioa of energy sopfdy 
attemadves for local business, industry and goverrmient AMPO, hoc. has been an 
approved S l i d e r in foe Cc^unduA Oas of Ohio CHOK^B'^ and X>omimon East C ^ 
Bncrgy Choice pnigrsms and eunently works with over 40 Ohio commnotties to offo* 
natnral gaa and/or electric ag^gation programs to residential and small commercial 
customers. 


