The CITY of
GRANDVIEW HEIGHTS

Ray E. DeGraw
Mayor

1016 GRANDVIEW AVENUE
GRANDVIEW HTS, OHIO 43212
614.488.3159

FAX 614.488.7746

" 4
Direct Line 614.481.6214

June 20, 2012

Docketing Division

The Public Utilities Commission of Ohio
180 East Broad Street

13" Floor

Columbus, OH 43266-0573

Re:  Inthe Matter of the Application of the
City of Grandview Heights, Ohio for
Re-Certification as a Governmental Aggregator
Case No 06-0770-GA-GAG

To Whom it may Concern:

Enclosed please find the City of Grandview Heights’ completed RE-
CERTIFICATION APPLICATION FOR GOVERNMENTAL
AGGREGATORS. We have enclosed an original application, notarized
and signed by an authorized official and ten conformed copies, including all
exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please
contact our aggregation program manager, Terry Leach of AMPO, Inc., at
tleach(@@amp-chio.org.

Very truly yours,

CC-03A1303Y

M
-

Ray E. DeGraw,
Mayor
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Date Received | Renewal Certification| ORIGINAL GAG
Number Case Number

06 -0770 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13™ Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onte the form. You may also download the form by
saving it to your local disk.

L ]
SECTION A - APPLICANT INFORMATION

A-1 Renewal Applicant information:

Legal Name City of Grandview Heights
Address 1016 Grandview Avenue, Grandview Heights, Chio 43212

£614-488-3159 www. grandviewheights.org

Telephone No. Web site address

06-116G(3) September 19, 2010 - September19, 2012

Current PUCO Certificate Number Effective Dates

A-2 Contact person for regulatory or emergency matters:

Name Patrik G. Bowman Title Director of Administration

Business Address 1016 Grandview Avenue, Grandview Heights, Ohio 43212

Telephone No, 614-488-3158 Fax No. 614-488-7746 Email Address pbowman@grandviewheights.org

A-3 Contact person for Commission Staff use in investigating customer complaints:

Name Patrik G. Bowman Title Director of Administration

Business address 1016 Grandview Avenue, Grandview Heights, Ohio 43212

Telephone No. 614-488-3159 Fax No, 514-488-7746 Email Address Phowman@grandviewheights.org

A-4 Applicant's address and toll-free number for customer service and complaints:

. 1016 Grandview Avenue, Grandview Heights, Ohio 43212
Customer service address

614-488-3159 . 614-488-7746
0.

iewheight
Toll-Free Telephone No. Fax N pbowman@grandviewheig

Email Address
{Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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B-1

B-3

B-5

e A
SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMA TION
© T T O T e T e s T ]

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LAREL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A} of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Sfinalized Opt-Qut notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

//2 N
Applicant Signature and Title” -_ %\;\J_m . Mayor

Sworn and subscribed before me this day of June Month 2012 Year
WW Deborah K. Nicodemus, Notary Public
Signature of official administering oath Print Name and Title

DEBORAH K, Nlcm&mlsswn expires on August 24, 2015

NOTARY PUBLIC, ST EOf 010
WY COMMISSION EXPlﬂES

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )
City of Grandview Heights
y . . . ) Case No, 06-0770 -GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )

Ohio.

County of Frankiin

State of Otiio
Ray E. DeGraw, Mayor [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3} The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A}), Ohio
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

(8) Affiant further sayeth naught,

m
N , Mayor

Affiant Signature & Title ~J
€<
Sworn and subscribed before me this 2\ day of June Month 2012 Year
/\%CMEW Deborah K.Nicodemus, Notary Public
Signatl‘lj fTicial Administering Oath Print Name and Title

£ A DEBORAH K. NICODEMUS commission expires on 5 ,q.s 24, 2015
b NOTARY PUBLIC. STATE OF OH
GIZIEY 7 WY COMMISSION EXPIRES & _L__Ih.s.éﬂ

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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EXHIBIT 1

AUTHORIZING ORDINANCE



Lo RECORD OF ORDINANCES
.‘ City of Grandview Heights

—r

u Ordinance No...25 =33.. Dassed, AYGUST. (S, Ag 20as

An ordinance authorizing all actions necessary to
effect an opt-out natural gas aggregation program
pursuant to section 4929.26, Ohlo Revisad Code,
directing the caunty board of elections to submit a
ballot question to the electors, and declating it an
WHEREAS, under Section 4929.26, Ohio Revised Code, the City of
Grandview Heights, Ohio (the “City™) Is authorized to establish an opt-out

4, natural gas aggregation program for the benefit of natural gas consumers
located within the Clty; and

WHEREAS, under Section 4929.26, Dhio Revised Code, the City may
exercise such authority alone or jointly with other potitical subdivisions in the
State of Ohio; and

WHEREAS, governmental aggregation provides an opportunity for natural
gas consumers collectively to participate In the patentiat benefits of natural
pas dereguiztion through lowsr gas rates which they would not otherwise be
able to have individually.

NOW, THEREFORE, BE IT QRDAINED BY THE COUNCIL OF THE CITY
OF GRANDVIEW HEIGHTS, COUNTY OF FRANKLIN AND STATE OF
i OH10, THAT: |

of the City and certain natural gas consumers [ocated within the Clty to
estabiish an opt-out natursl gas aggregation program (the *Gas Aggregation
Program®). Provied that this Ordinance and the Gas Aggregation Program
is approved by the alectors of the City pursuant %0 Section 2 of this
{ QOrdinance, the City Is hereby authotized to aggregate, in accordance with
Section 4929.26, Ohio Revised Code, the retail natural ges loads located
within the City. For the Gas Aggregation Program, the City may enter into
‘ service agreements to facilitate tha sale and purchase of service for retail

\ SECTION 1. This Coundil finds and debermines that it is in the best Inberest

natural gas loads. The City may exarcise such authority glone or jointly
with any other political subdivision of the Stabte of Ohiv, to the full extent
permitted by law. The Gas Aggregation Progrom does not apply to
persons meeting any of the fllowing criteris, as more specifically
described In Section 4929.26(A)(2):

‘ (1) the person is both a distribution service customer and a
mercantiie customer,

{il) the person has an existing commodity sales service contract
with a retail natural gas supplier,

Aggregator ordinance.dog August 15, 2005
versicn 081505




RECORD OF ORDINANCES
City of Grandview Heights

I

Ordinance No..05-23 Dassed .. AMUST LS, AT 20eS

o —— :‘-L'_———-;'_—_F:

{il) the person has commodity sales service as part of a retail
natural gas aggregation pursuant 1o niles and orders of the Public
Utiities Commission of Ohlo, or

(iv) such other persons that are not eligible customers pursuant to
rules and orders of the Public Utilities Commission of Ohio,

The Board of Elections of Frankin County Is hereby directed
to submit the foliowing quastion to the electors of the City at tha election on

- Novernber 8, 2005,

A majority affinnative vote Is necessary for passage,

Shell the CRy of Grandview Heights have the auvthority to
aggregate the retall natural gas loads located within the City
and enter into service agreements for the sale and purchase
of natural gas, such aggregation to occur automatically except
where any person elects to opt out?

FOR THE AGGREGATION PROGRAM

| AGAINST THE AGGREGATION PROGRAM

The Clerk of this Councll Is Instructed to file & certified copy of this Ordinance
and the proposed form of the ballot question with the County Board of
Elections not later than August 25, 2005, which is seventy-flve {75) days
pror to November 8, 2005. The Gas Aqgregation Program shall not take
effect unless approved by a majority of tha electors voting upon the
proposed baliot question at the election held pursuant ta this Section 2
and Saction 4329.26, Chlo Revised Code.

SECTION 3. Upon the approval of a majority of the electors voting at the
elaction provided for In Section 2 of this Ordinance, this Council shall
develop a plan of operation and govemance for the Gas Aggregation
Program. Before adopting such plan, this Counc shall hold at least two
public heatings on the plan. Before the first hearing, notice of the
haarings shall be gublished once a week for two consecutive weeks In a
newspaper of general circulation in tha City. The notice shall summarize
the plan and state the date, time, and location of each hearing. No plan
adopted by this Council shall aggregate any retail natural gas foad in the
City unless It In edvance cleatly discloses to the person whose retail
naturzal gas loed is to be 50 aggregated that the person will be enyolled
autornatically In the Gas Aggregation Program and will remain =o anrolled
unless the person affirmatively elects by a stated procedure not to be so

|

Aggregator ordinante doc August 15, 208
Varsion 081505




RECORD OF ORDINANCES
City of Grandview Heights

ll

e St

L

Ordinance No.. @833

Dessed. AUGUSTC 15 AT2HS

‘\

rts adoption and approvat by the Mayor.

Pased:Aﬁé&"J:__lg_, 2005

enrolied. The disclosure shall state prominently the rates, charges, and
other terms and oonditions of ancoliment, The stated procedure shall
allow any person enrolled In the Gas Aggregation Program the epportunity
to opt out of the program avery two yeers, without paying a switching fee,
Any such person that opts out of the Gas Aggregation Program pursuant
to the stated procedure shall default to the natural gas company providing
distribution service for the person’s retall natursl gas ioad, until the
person chooses an alternative supplier.

SECTION 4. This Councll finds and determines that alf formal actions of
this Coundl! concaining and relating to the adoption of this Ordinance were
taken in an open meating of this Cotincli and that ail deliberations of this
Counclt and of any committees that resulted in those formal actions were (n
meetings open to the public In compllance with the law.

SECTION B. This Ordinance Is declared to be an emergency measure
necessary for the Immaediate presarvation of the public health, safety and
weifare of the City, and for the further reason that this Ordinance is required
to be immediately effective In order for the City to file 2 certified copy of this
Ordinance and the proposed form of the ballot question with the County’

" Boand of Elections not laber than August 25, 2005, as provided hereln;

therefore, this Ordinance shall be in full force and effect immediately upon

Anthony S. Faﬁum, President
Grandview Helghts City Councli

Aggregaior ardinance.doc August 15, 2005
Version 031508




EXHIBIT 2

OPERATION AND GOVERNANCE PLAN
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City of Grandvicw Heights
1016 Grandview Ave.
Columbus, Ohio 43212

EROOF OF PUBLICATION
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Tri-Village News '

A Suburban News Publication on:
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RECORD OF ORDINANCES
City of Grandview Heights

OndinanceNo. ___ 2006-29  Passed__/2ay /5 2006

An Ordinance to approve thae Plan of Operation and
Governance for the City of Grandview Helghts Natural
Gas Aggregation Program, and declaring it an
emergency.

WHEREAS, pursuamt to Ohlo Revised Code Chapter 4929, certain
governmental entities may aggregate certain natural gas consumers within
their jurisdiction to facilitate competitive retall natural gas service City’s
residents and businesses, to promote natural gas savings, lower cost
natural gas suppiles, and other benefits; and :

WHEREAS, on November 8, 2005, the electors of the City approved of the
City's plan to create an aggregation program for customers Iocated within
the boundarias of the City; and

WHEREAS, 0.R.C. § 4929.26(C} requires a governmental entity interested
in the autornatic registration of customers under governmental aggregation
to adopt a plan of operation and governance for its aggregation program,
subject to customer rights to opt out of such an aggregation; and '

WHEREAS, the City held two public hearings on the City's proposed Plan of -

Operation and Governance, after advertising said hearings iy a newspapei - |

of general circulation In the community for twe consecutive weeks before
the hearings, as required by state law, and the City advertised the public
hearings and posted its Plan on the City’s website; and

WHEREAS, the passage of this ondinance as an emergency Is necessary to
insure intergovernmental cooperation and support, and thereby preserve
the public heailth, peace, property, safety, and welfare, in that opportunities
to coordinate aggreqgation activities with certain suppliers of natural gas
services may become Hmited, and to ensure that current and future
residents and businesses can be provided the benefits of the services and
competition provided by the adoption of this Ordinance In an effective and
expeditious manner.

- NOW, THEREFORE, BE IT ORDAINED B"I’ THE COUNCIL OF THE CITY

OF GRANDVIEW HEIGHTS, OHIO THAT:

SECTION 1. The City Coundl hereby adopts the City of Grandview Helghts
PMan of Operation and Govemance (attached hereto and incorporated
herein by reference as Exhibit A) for the implementation and administration
of the City’s municipal gas aggregation program, in accordance with O.R.C
§ 4929.26(C).

Ord 1085-13 Gaw Apgrapatien Program Ondinancd.dod Poguiof2 May 1, 2008
Version 050104




RECORD OF ORDINANCES
City of Grandview Heights

Ordisance No. ___2006-29 __ Passed /297 /5 2006

. ——

SECTION 2. The City Council hereby finds and determines that all formal
actions relative to the passage of this Ordinance wetre taken In an open
meeting of this City Council, that all deliberations of this City Council and of
its Committees, if any, which resulted in formal action, were taken in
meetngs open to the public, in full compliance with the applicable legal
requirements, including O.R.C. §121.22.

SECTION 3. The Mayor and Director of Finance are hereby authorized to
sign all documents necessary to effectuate the Plan In a manner consistent
with this Ordinance,

SECTION 4. This Ordinance Is hereby declared to be an emergency
measure necessary for the preservation of the public peace, health, and
safety in this City for the reasons set forth in the recitals above; therefore,

it shall take effect immediately upon its passage and approval by the
Mayor, and the City's municipal natural gas aggregation program shal
thereafter commence in accordance with the adopted Plan of Operstion and
Governance that has been established pursusnt to Chapter 4929 of the .~
Ohio Revised Code. . : :

| Passél:_ﬂf,dy /5, 2006 jé o

Danlel C, Headapohl, Pregfient

Altest: : Grandview Helghts City Councit
. ) TAEL . uelion ClarkAudor of The 2ty
Grandview Hei '
Qe e g Ol ey o
AR P ,

James M. Nicholson
Clerk of Council Approved ' Not Approved

: - i k_‘\\
Date: ,-V\n-g 1, 2006 <~ ’*“?\-ﬁ A .
, Ray E. DeGraw, Mayor
Approved as to form: T | HEREEY FERTEY THAT PUBLIGATION CF

ORDNANGE OF AFRTLITIN WA aDb o |V IRTING, "RUE
COPEED THERGY 37 YWE I Thif wa* i B oalS N
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FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
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Overview

At the November 8, 2005 general election, local residents suthorized the City of
Grandview Heights (the City) to create a municipal opt-out natural gas apgregation
program (the Aggregation Program) in compliance with Section 4929.26 of the Ohio
Revised Code. Under the opt-out natural gas aggregation program, all eligible natural
gas consumers within the City’s corporation limits will be automatically included in the
Aggregation Program initielly. However, all consumers will also be given the
opportunity to opt-out or decline participation in the Aggregation Program as detailed
herein.

The City's purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive patural gas markets by aggregating natursl gas loads -
within the City’s corporation limits (including municipal facilities) and nepgotiating
affordable, reliable natural gas supplies and other related services on behalf of Jocal
consymers. The City may pursue this purpose individually or in cooperation with other

entities.

Many small commercial and residential natural gas consumers lack the leverage to
effectively negotiate natural gas supply rates and services. A govemnmental aggregation

program provides them with an option for professional representation and the bargaining -

power of & Jarger, more diversc consumer group that may be more attractive to suppliers,

-allowing them to effectively participate in the competitive process and achieve benefits. - .

1. Description of Services

‘The Aggregation Program is designed to reduce the amount a consumer pays for natural
gas energy, and to gain other favorable economic and non-economic terms in service
contracts. The City will not by and resell patural gas, but will represent collective
consumer interests to set terms and conditions for service. Through a negotiation
process, the City will develop a comiract with a Competitive Retail Natural Gas Services
Provider (CRNGS Provider) or Providers for firm all-requirements natural gas service.
Once the coniract has been finalized, it will be submitted o the Grandview Heights City
Council for approval.

The Aggregation Program covers the natural gas supply portion only of a participant’s
natural gas bill. Columbia Gas of Ohic (COH) will continue to deliver natural gas to
Aggregation Program participamts’ homes and businesses through its natural gas
distribution system as a monopoly function regulated by the Public Utilities Commission
of Ohio (PUCQ). COH will also continue to install, opsrate and maintain its system of
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pipelines, Rights of Way, meters and oiher natural gas distribution components.
Aggregation Program perticipants should continue to call COH if their natural gas is
interrupted or if they have billing questions. The PUCO will cantinue to oversee COH
natural gas safety and reliability service standards.

Overzight of the Aggregation Program will be the responsibility of the Director of
Administratton, who shall report to the Mayor. The Director of Admiristration, subject
to City Comncil approvel, will have the authority to develop specifications for the
Aggregation Program, to appoint an Aggregation Frogram Manager, snd to select, hire
and manage the CRNGS Provider. The CRNGS Provider and the Aggregation Program
Manager will work under the direction of the Director of Administration with the advice
and counsel of the City Attorney.

Due to the complexity of the natural gas utility industry and the wncertainties of its
associated restructuring activities, the Director of Adminigiration may contract with a
consuliant of consultemts to provide the nccessary expertise to represemt the City’s
interest in legislative and regulatory matters and/or to sctve as the Aggregation Program
Manager. Such zervices may inchude, but are not limiled to, facilitating consumer -
eollment and opt-out, assisting with consumer cducation, addressing consumer
questions and concerns, providing reports on program operation, cnroliment and savings,
negotiating fature CRNGS Provider contracts, and representing the City in dealings with

. CRNGS Providers, COH, thc Ohio Legislatore, the PUCO and lanlnoCmm"x.
- Cowumasel (OCC).

, T‘ﬁcchydmyandﬂlinfoﬁnnﬁonmlundtomeﬁgihhcmmm be confidential - -

and proprictery trade secret information. The CRNGS Provider shall keep all efigibie -
customer information provided to it by the City or COH in supplying eligible customers
within the City’s corporation limit confidential and shall not disclose such information to
any third party, unjess such disclogure is required to serve any eligible customer, the third
party agrees to keep such eligible customer information confideatial, and the City
consents to the dieclosure of such information to the third party.

The City will require any CRNGS Provider to disclose any subcontractors that it uses in
fulfiliment of the services described berein.
The CRNGS Provider will provide a local or toll free telephone number for participant

questions and concems sbout enrollment, opt-out provisions, billing snd other
Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help ensure (hat the

,Crtywmmodshuhnguagovmtﬂwwmnphumﬂuﬂlm
rules and regulations regarding the same as they may be periodically amended.

* Natural gas service reliability is mn essential to Aggregation Program participants. The

Ciry will strive 1o provide high-quality service and reliability throngh provisions of the
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CRNGS Provider contract, through traditional proceedings related to COH distribution
gservices; and Uwough direct discussions with COH conceming specific or geneval
ptoblems related to quality and reliability of its distribution system.

If for any reason a CRNGS Provider fails to provide uninterrupted service, the City will
attempt to acquire an altemative natural gas supply. 1f this attempt fails, participants will
defanlt to COH cstablished tariff rates. In no case will participants be without natural gas
as the resuft of the CRNGS Provider’s failure to provide uninterrupted service. The City
will seek to mimimize this risk by contracting only with reputable CRNGS Providers that
demonstrate reliable gervice. The City also intends to include conditions in its CRNGS
Provider contract that will indemgify participants agains( risks or problems with natural
gas supply service and price.

All Aggregation Program participants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to ime. These
mcludenghumqusuunbillmgsm'mquahtyormm All program
participants shall also enjoy the imdividual right fo decline participation in tha
Aggregation Program gubject to the terms and conditiona contained hecein.

AHAggreghonhngrampmﬁmpmumnbemdeqmbly They will be graraniead
the right to raise and resolve disputes with the CRNGS Provider, be provided a{l required
notices and information; and always retain the right to opt-out of the Aggregation:
Program or switch supplicrs subject to the terms and conditions contained herein.

All consumers within the City's corporation limits shall be eligible to participate in the
Aggregation ‘Program subject to the terms and conditions described herein, Ohio law,
-PUCO rules and regulation goveming natural gas service, and COH approved tariffs.

Service under the Agpregation Program shall include all eligible customer classes in
adberence with universal service principles and requirements, and the traditional non-
discriminatory practices of Jocal goverment. CRNGS Provider contracts shall contain
provisions i maintein these principics and equitable treatment of all customer clagses.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO
rules and regulations as they may be amended from timme to time regarding their rights to
retum to COH General Service and participation in the Aggregation Program.

The City developed this Plan of Operation and Governance in compliance with Ohio law
regarding nmumicipal opt-out aggregation of natural gas consumers, inclnding two public
hesrings prior 10 its adoption.

The Grandview Heights City Councit shall approve through resolution or ordinance the
Aggregation Program’s Plan of Operation and Governance in accordance with Ohio
Revised Code Section 4929.26, Amendments to the Plan of Operstion and Governsnce
may be subject to Grendview Heights City Council epproval and filing with the PUCO.




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS
AGGREGATION

After adoption of the Plan of Cperation and Governance, the City will file with the
PUCO for governmental aggregator cerfification and also register as a governmental
aggrogator with COH.

Aggregation Program participants are subject to the same siandards and responsibilitics
as other natural gas consumers, inchuding payment of bitlings and access to metexing and
other equipment necessery 1o carry out utility operations,

The Aggregation Propram may be diacontinued upon the termination or expirution of the
CRNGS Provider contract without any extension, renewal or subsequent contract being
executed. In the event of Aggregation Program termination, each participant will receive
notification at least 60 days ptior %0 such program termination and could return to COH

General Service Rate or select another approved CRNGS Provider. :

2. Determinatien of Ratey

The City will not buy and rescll natural gas to Aggregation Program participants. The
City will aggregate natural gas loads within the City's comporation limits including
mwpicipal facilities. Through a competitive selection process, the City will develop and
negotiste 2 contract with a CRNGS Provider or Providers for firm, all-requirements

" seyvice. The contract will contein motually agreeable price terms for affordable, reliable

natural gas supplies and other related services. The City may pursue this purpose
individually or in cooperation with other entities. Contracts will be maonitored by the
C:tymbeha]t' ofconsumm _

CRNGShov:dasmll apﬁymmmmmmmmwpplychmbycm{
customer rate clasgification or other appropriate pricing category as approved by the City.
All natural gas supply charges will be fuily and prominently disclosed in consumer
enroliment materials and will be subject 1o approval by the Grandview Heights City
Council.

The City will contract only with 8 CRNGS Provider or Providers that meet at a
minimum the following criteria:

Certified CRNGS Provider by the PUCO

Registered with COH

Have a service agreement under COH Gas Transportation Sexvice Tariff
Succesafully completed Electronic Data Interchange (EDJ) computer system (esting
with COH and that CRNGS Provider’s EDI computer sysiem is capable of cffectively
processing Aggregation Program EDI transactions in a timely manmer

Meet standards of creditworthinoss established by the City '
Have a customer call center capable of effectively handling participants’ questions,
concems and dispules in a timely manner using a toli-free telephone number

7. Hold the City harmless from any financial obligations arising from offering natural
gas and/or energy-related services to Aggregation Program participants

Lol A

&
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The CRNGS Provider’s contract will run for a fixed term (i.c., one to five years) and
contain all pricing, charges, early termination fees, etc. in clear and easily understood
terms.

The CRNGS Provider’s rates will include an administrative fee, which shall (if
implemented) be collected on behalf of the City to fund the implementation and
administration of the City's Apgregation Program.  The admimstrative fee will be
adjusted annuaily to cover the City’s cost of administering the program. The fee will be
reviewed amually to ensurc that the amounts coliected do not exceed the coet of
administering the ageregation program.

COH assigns customer rate classifications, character of service and associated regulated
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service
charges, consumers will continue to be billed for OOH service and delivery charges.
. Although the City may participate in regulatory proceedings and represent the interests of
comsumers reganding these reguiated rates, nmmpmmmm
classiBcations.

3. Pian for Providing Opt-out Notice

Initially, each eligibic consumer within the City’s corporation limits will be automatically
included in the Aggregation Program. Howevar, prior to actual enrollment, each
WmllmammmCdemmmeAmgmnmmsm
muandcuudmons. o

Buiicmuummﬂthmhaveall-daypﬂiodmopt-outofmdmﬁnemparﬁcim.in
the Aggregation Program without chatge. Consumers opting out of the program will
remain on Columbia Gas of Ohio’s (COH} established tanff rales until such time as they
select an approved CRNGS Provider. A, similar opt-out period will be offered every two
years during which time consumers can leave the Aggregation Program without paying
an eariy termination fee.

After contract approval by the Grandview Heights City Council, the CRNGS Provider
will work with the City and COH (o identify ail cligible consumers within the Cny’s
corpotation Linits.

All cligible consumers will be notified of the rateg, charges and other terms and
conditions of participation. in the Aggregation Program end that they will be
awomatically enrolled in the Aggregation Program unless they "opt out” or decline
participation in the program. Consumers will be gives a 21-day period in which to notify
the City that they wigh to opt out or decline participation in the Aggregation Program.
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After the initial 21-day opt-out period has clapsed, all efipble consumers who have not
notified the City of their desire to opt cut of the Aggregation Program will be enrolled by
the CRNGS Provider at the carliest date practicable.

Censumers enrolled in the Aggregation Program by the CRNGS Provider will receive a
letter from COH notifying them of their enroliment. Consumers wilt have seven calendar
days to notify COH of any objection to their enrollment in the Aggregation Program.
COH will notify the CRNGS Provider of consumer objections or any reagon that a
consumer was not enolied in the Aggregstion Program.

Customers who mwet the following criteria will become Members of the aggregation
Program: :

Are not currently buying gas from another supplier;

Are up to date with their bill payments;

Have not opted out of the program;
Currently have service with OOH;

Are classified as non-mercantile;

Have not exercised their right of rescission, or;

Are not ofi the Percentage of Income Payment Plan (PIPP).

2 & @ 4% & & @

New memberz may opt mio the Program upon contract expiration with an alternate
supplier. These members will peed to contact the CRNGS Provider for enroliment

information. T‘heCRNGProvlderhasanglnofrefusalinmurdmwmlma- o

described in this plan.

The CRNGS Provider will build and mainisin a dxtabase of all Aggregation Program
participants. The database will inchude the name, address and COH account number and
may include other pertincut information a8 agreed wpon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider’s account number (if
different from COH account number), rete code, rider code {if applicable), most recent 12
months of patural gas consumption, and meter reading cycle. The Aggrepation Program
database will be updated at lesst quarierly. The City will have the right to access
information in the database for purposes of auditing.

The CRNGS Provider will report to the City the status of Aggregation Program
anroliment on at least a monthly basis.

Participants who wish to leave the Aggregation Program may do so:
During the initial 21-day opt-out period,;
During the seven day rescission period;

During subsequent opt-out period offered by the City at least every two years;
At any other time; however an early termination fee may be assessad.
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in addition to the initial 21-day opt-out period described sbove, each participant will be
given an opportunity to opt out of the Aggregation Program every two years without
paying an emrly termiaation fee, Consumers who choose 1o opt ot of the Aggregation
Program at amy time other than during lhe initial 21-day opt-out peried or during
subsequent opt-out periods offered by the City may be subjoct to an carly termination fee.

Any consumer who opts out of the Aggregation Program will be returned to COH
established tariff rates untit suck time as the consumer sclects another approved CRNGS
Provider.

5. Custower Billig Frocednres

The City plans to utilize COH consolidated billing gervice in which each consumer
acpount receives one bill itemizing the CRNGS Provider’s natucal gas supply charges and
COH delivery, transition and other PUCO-spproved charges. The billing statement will
be consistent with applicable PUCO rules and regulations. The City will consider other
billing options, including CRNGS Pravider consofidated billing, if end when they
become available and if it appears advantageous 1o do so. :

6. Credit and Depesft Policies
Collection, credit and deposit procedures remain the responsibility of the Local Utikity,

the selected supplier and the individual member, Members are required to vemit and -
comply with the payment terms of the local utility. This program will not be responsible -

for late or no payment on the part of any of its members. The Municipality will bave s -
scparate credit or deposit policy. The selected supplier shall not charge mose than 1%
percent per monlh for overdue balances owed to the selected supplicr.

The Aggregation Program only impacts the scurce of natwal gas supply. COE will
contirtie o deliver the natoral gas purchazed through the Aggregation Program to
patticipants’ bomes and businesses through its natural gas distribution system.
Participants with question or concems reganding service delivery or safesty, such as a
natural gas outage or odor of gas should continue to contact COH at 800-344-4077.
Meter reading or other billing questions should also be directed to COH at the same
number. Queslions regarding Apgregation Propram enrollment or opting out should be
directed to the CRNGS Provider. General questions and concerns should be directed to-
cither the office of ths Director of Administration, City of Grandview Heights. Disputes
unresolved by the sforementioned parties, should be dirscted to either the Ohio
Consumer’s Counsel or the Public Utilities Conmmission of Otio. The following table
gives toll-free telcphone nurmbers for use by consumers.
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Question or contact Telephone
Concern Number
Natural gas outage or| COH 800-344-4077
internuption
Tum natural gas on or off con 800-344-4077
Meter reading/billing COH 800-344-4077
To emroll in or opt-out of the | CRNS Pravider — 800 - s HEE
| Aggregation Program ,
Aggregation Program Director of Adwministration 614 4B1-6215
Qusstions or concems
Unresolved disputes Ohio Consumer’s Counsel 877-742-5622
(residential customers) occ@oce. state.ob.us
Unresolved disputes Public Utilities Commission | (800)-686-7826 (voice)
{ail customers) of Obio o
{800)-686-1570 (TDD)

‘Consumers who move into the City after the initial opt-out period will be not be
sutomatically included in the Program, but will be afforded an opportunity to enroll
However, the City cannot guarantee that the rates, terms and conditions o consumers
-amolling in the Aggregation Program after the initial 21-dsy opt-out period will maich
those of the initial enroliees. :

The same rule will apply to participants who move within the City after the initial opt-out
period, if they are given a new account aumber by COH. That is, they will not be
auigmatically included in the Program, but will be given an apporfunity to re-enroll under
a new set of rates, terms and conditions.

Pyrticipants, who relocate within the City limits and retain the same COH accoimt
number, will be allowed to continue in the Aggregation Program 2t their new location
under the same terma and conditions 25 at their former location, subject to any switching.
fees imposed by COH.
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10. Joinin at a Later Date In

Residents of the City who initially choose % opt-out of the Program, for whatever réason,
and wish to envoll at a later date, will be treated the sams as 2 new residant. That is, they
will not automatically become part of the exisling program, bul will be given an
opportunity 1o cnroll. However, the City cammot guarantee that rates, ilerms and
conditions to consumers enroiling in the Aggregation Program afler the initial 21-day
opt-out period will match thoge of the initial enrollees.

DEFINITIONS

Aggregation

Combining the natural gés loads of multiple customers for the purposes of
supplying or arranging for the supply of competitive retail natural gas service to
those customers.

Aggregation Program Manager.

The person or cutity designsted by the City to ovarsee the operstion and
management of the City of Grandview Hsights' Municipal Natural gas
Aggregation Program.

Competitive Retail Natural Gas Service (CRNGS)

A componlcnt of retail natural gas service deemed compelitive under the Ohio
Revised Code or pursuant to an order of the PUCO. This includes bat is not
limited to the services provided by competitive retail natura! gas service
providers, natural gas marketers, aggregators and govemmental aggregators.
Competitive Retail Natural gus Service Provider (CRNGS Provider]

A persont or entity certificd by the PUCO and registered with COH who supplics
or offers to supply a competitive retail natural gas service over the COH natural

gas distribution system. This tem does nat apply to COH in its provizion of
standard offer natural gas service.

10
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Consumer

Any person or entity that is an end user of natural gas and is connected to any part
of COH natural gas distribution system withim the City of Grandview Heights’
corporation limits,

Delivery Charge
Charge imposed by COH for deliveting natural gas to a consumer’s homs or
business. The charge includes meter reading, billing, transition costs, maintaining

natural gas system reliability and responding during emergencies and outages
{also called the distribution chargs),

Distribiti

Delivery of natural gas to a home or business through COH owned pipelines,
meters and other equipment. COH distribution system operations will remain
regulated by the PUCO.

Governmental Aggregator

An incorporated village or city, township or county acting as an aggregator for the
pmmmnofaCRNGSnndaauthontymfmedmduSecum4mJOoflhe
Ohio Revised Code.

Marcantile Customer

A customer that consumes, other than for residential use, more than five lnmndred
thousand cubic feet of natural gas per year at a singje location within the state; or
a customer that has three or roore Jocation within the state that constine natural
gas, other than for residential use.

Natural Gas Related Service

Service directly related {o the consumption of natural gas at a consumer™s bome or
business. This may mchude, but is not limiied 1o, the installation of metermg,
remote reading indices, regulation; the maintenance, repair or replacement of
appliances and other energy-consuming devices at s consumer’s premises, and the
provision of energy consumption measurement and billing services,

1
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Natural gns Supply Charge

All charges related to the acgnisition of natural gas by the CRNGS Provider, and
its delivery to the Cily's disiribution system.

Ohio Consumers' Counzel (OCC)

The Ohic Consumers’ Counsel (OCC), cstablishad by the Otie Legislature in
1976, represents the interests of Ohio’s four miltion residential vtility customers
served by investor-owned utilities in proceedings before the PUCO, other
regulatory agencies and in the courts. The OCC alzo educates consumers about
utility issues and resolves complaints individuala have with investor-owned utility
companies.

Participant

Amsumm-unvlledmlhemtynfﬁmndmwl{mghm Municipal Natural gas
Aggregation Program. _

Public Usilities Commission of Ohic (PUCO)

The staie agency charged with assuring all consumners (residential commercial and
. industrial) served by investor-owned utilities have access to adequate, safe, snd
reliable wtility savices at fair prices. The PUCO regnlates a wide varicty of
investor-owned  utilities, including natural gas, electricity, pipeline,
beating/cooling, local telephone, long distance telephone, waterworks,
wastewnler, maitroad, household goods casriers, water transportation, bazardous

12
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AUTOMATIC AGGREGATION DISCLOSURE
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Noverher 20, 2509
Oowr Clly of Grandiview Hoights Resident:
The Clty of Grantview Is providing you with the oppastunity 1o pariiaipete with ether City ol Grandviaw Heights residants in
nutgm aggregetion neogram, with 168 Enargy of Dubiin, ORlo ea your supplier of gas.

, Grandview Helights acty on behat of natural ges conurners in the commundty (o regolisie 3 gas
supply coriract with supplers, Both Grendview Heighis and eiigible retal natural ga9 supplers have i be cartified by the
Pubiic Utliities Commistion of Ohio, Grandview Helghta City Council passed ardinance no. 05-33 on August 10, 2005 adopting this
program sfer Grandview Helghts volsre approved the implementation of tha program. Your ennciiment in the Grandview Heighis
Aggregation Program wiil begin within one 1o two bilkng parods efter submission of your accounl % Colutbla Gas of Ohic
(Columbla)} and sng with your Octobar 2010 bifing perfod.

Your new priss under this program wil e 0829 per CCF wough your October 2010 billing period.  While Colurrbin'y price
changes sach month, this rate of C.E28 per CCF 6 a fixed rate and guarantead frough your Otober 2040 billing pariod. To see
hirw s rate compares with other Read price offers that ane avaiiabla b you, you may visit the Public Utildes. Commission of Ohio
Apgles ¥ Appies Comparison Charts ai www.puco.ohio.gav.

Thare [ na charge 1o join the program. f you ane sver unhappy with this you may tsave the progrem free of at
mymmmmwmrm-mcwummudmuwm. Prior 1o your Movamber 2010 biling
pariod, yoi will be conlacied sgain with & mew offer Lo be in effect for your November 2010 through October 2011 blling pericds.

You will bo automatically anroliad in Grandview Halghiy's Natwel Gae Aggregation Program bniess you chooss to “opt
oth” ~ they Iy, affirmatively chacse 40 nal perticipate. If you wanf to be excluded from the Cily of Grandview Heights Naturel
Gas you must refum ha anciosad “Opt-Out® Fom or eantadt IGE EnarQy al 1-877-443-8718 by Decwmbor
11,2008, Hfyou do riot cance or opt-out al this tims, you wil be-enrolied in the progrem unl you tance) or it expires.

Under this aggregation, Columbia will confinue ¥ maintain the pipafine system that delivers naturs! gaa to your home or business.
Youwll cominue 1o recaive a single bl from Columbia for your majural gas servioe that will indlude: 8 gas supply changs from IGS
EnuuymdaabtthplﬂmdﬂnGuCnﬂRmerlmmremlphmdumedbrm. You wil slll contact
Columbla regarding loss of 83 senice, odor of gas, or for any ather concoma of issuas Faving lo do with your local service
Budged b ling and autematic biling oplions will corlime 1o ba available Wrough Columbia.,

If you have any questions please call IGS Energy at 18774486715, mmamﬂ»mutzw P E8T, For
Wormatlon on retural gas dersguistion in Ohin, you can siso vialt the Vb Sie of the Public Ulilkes Commission of Ohio

Sinosrly,
The Cy of Grandview Helghis s 13 Energy
P.5 Remembar to return the “Opt-Out” form only Iif vou do it want to parficipete in the Naturs! Gas Aggregation Program,

#fthe home or el business for which you keve meaived this letir is not iocatsd within the oty Gmits of Grandview Heights, you have
received thiy leltar in emor, Plesaa contarct 1GE Energy at 1-377-445-3718 10 be removed fom the aggregetion fist.

You are ot o gible to paricipats in this program H you sre cumrently snrciind In the PR plogam.

12 dight sczount rumber 29 R sppes s on your Colymble Gas of Ohio ges: bill

| wisty ol of the Or sedvivw
ot twopt Heights Natural

Name (Pldase Print) L AQgregation Progras.
Addrase 1Ok v 1o apt sl
Gy, Biats, 2in r—-l
Fhona Humbas

Emad Addreey

Signabure (RECUNRED)

Promo Gode:
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NOTICE
Roturm the = Opt-Cut™ fonmt Ll i you do pol Wel 4 prrticipate in the Oramtiview Heights Nalurel Gas Aggregetion Progran.

FO Box 9060
Dublin, Ohip 430170000

Reisrn by Dacamber i1, 2009 w

Matursl Ges Governmental Aggrogalion Program

Form: AMPOCOM-ORANDVIEVWH0-OP TOUT
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EXHIBIT 5

EXPERIENCE STATEMENT



The City of Grapdview Heights has experience in negotiating, contracting and providing
for common services for residents of the City. Some examples of experience as a service
provider are:

+ Water and Sewer Setvice
« Police and Fire Service
» Parks and Recrestion

The Mayor, City Council and City Staff routincly negotiate for sexvices and supplies that
benefit the residents of Grandview Heights.

However, due to the complexity of municipat opt-out aggregation, the City has chosen to
retain the services of a consuitaot to assist them in designing, implerenting and
maintaining their gag aggregation program.

AMPD, Inc., A Subsidiary of AMP-Ohio
2600 Airport Drive
Columbus, Ohio 43219

for the purpose of providing consulting secvices on municipal opt-out gas sggregation. - -

e Assist with developing mode! ordinsnces 1o create opt-in or opt-out natural gas
aggregation programs.

¢ Coondinate and work with municipal local officisls and staff to develop a
procurement strategy for relisble and commpetitive natural gas supplics and reizted
scrvices for the natural gas aggregation program.

e Assist with the preparation of a Plan of Operation and Governance for the natural gas -
aggregation program.

s Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio (“PUCO™).

» Assist with peaforming the PUCO rquirements for governmental aggregation
programs.

e Provide consulting services and administer the process of negotiating with certified
natural gas suppliers, developing and soliciting requesis for quotations (“RFQ'™ or
requests for proposals (“RFP”).

¢ Evaluste and manage the ongoing negotiations and/or RFQ or RFP,

¢ Analyze the negotistions and’or RFQ or RFP's from certified retail natral gas
suppliers and mske recommendations to local officials and stafF,




o Assist with developing and negotiating the contract with the cerlified retail natural
gas supplier to serve the aggregation program.

» Assist the municipality in executing and administering agreements with the selected
cestified retail natural ges supplier.

¢ Coordinate the PUCO customer notifications and other requirements for enrolling
residents in the mumicipal natural gas aggregation program.

* Work with and assist the municipality, the certified retail natural gas supplier, and the
natural gas local distribution compuny to facilitate the enrollment of customers in the
municipal natural gas agpregation program at the carliest date praclicable.

¢ Work with the certified retail natural gas supplier to coordinate and communicate
with the mumicipality regarding enroliments in the municipal natural gas aggregation
program, cos{ savings to participants, and other related mattery,

e Assist the municipality in developing effective copsumer education materials to-
explain the aggregation program and make community presentations as needed.

* Assist with monitoring proceedings of applicable Jegialative and regulsiory bodies
md provide analysis and updates on changes that may impect the mmnicipal natural
EAs aggregation program, its participants, or the municipality.

» Represent the interests of the mumicipality at meetings with the certified retil natural
gas supplier and the local distribution company concerning the municipal natural gas
aggrogation program rates, terms and conditions of service, customer concems, etc.

* Assist and work with the municipality to prepare and file anntal reports required by
the PUCO and Section 4905.10{A) and Section 4911 ,18{A), Ohio Revised Code.

e Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions
that may be nseded in connection with the aggregation program. Please nots that the
performance of any Jegal work, including but not limited to the legal reviews and/or
opinions, arc beyond the scope of AMPO's services,

» As the initial term of the certified retail natural gas supplier contract agreement neacs -
its end, repent Phasc I activities to secure ongoing competitive natural gas supplies
and related services for the municipal natural gas aggregation program.

AMP-Ohio

Fonnded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was
orgmmdasumnptoﬁtcom for the purpose of owning and operating elsctric
facilities or otherwise providing for lhe generation, transmission and/or distribution of
glectric power and energy to its member communities. Members include 80 of Ohio’s 86
municipally owned electric systems, two West Virginia public power commurties and
laree in Pamaylvania, ranging in size from [16 customers to more than 80,000
customers. Collectively, AMP-Chio membet comnnmities serve approximately 364,000
customers.




AMP-Ohio coordinaies, negotiates and devclops power supply options and interchange
agreements on behalf of its members. AMP-Ohio also owns and operates the Richard H.
Gorsuch Generating Station, a 213-megawatt coal-fired facility located in Marictta, Ohio,
that provides power to 43 participating communities, and has undertaicen an ambitious
progran of siting diswibuted generation in member communities throughout Ohio. In
addition, AMP-Ohio serves as an independent project manager for Ohio members
participating in joint venturcs to share ownership of power generation and transmission
facilitics, inclnding the OMEGA JV'5 project, a 42 MW run-of-the-tiver hydroelectric
power station completed on the Obdo River in 1999.

AMP-Ohio also operates a sophisticated 24-hour energy control center that monitors
electric loads and transmizsion availzbility, dispatches, buys and sells power and energy
and controls AMP-Ohio and member-owned generation. A cornpetent in-house
engineering, operations, safety, power supply, key accounts, economic development, rate:
and envivonmental staff is available at AMP-Ohio’s headquarters to assist member
conumpities in addition to performing AMP-Ohio duties and providing support to the
joint ventores.

AMP-Ohio's knowledgeable, experienced staff understands the unique challenges faced -
by local govermmeut staiT and efected officials. AMP-Ohio is governed by a 16-member
Bosrd of Trustees, all of who are local government representrlives, and a purober of
AMP-Ohio staff members—including its president—once worked for local governments.
AMPO, Inc.
Formed in 1998, AMPO, Inc. is a2 wholly owned, taxable subsidiary of AMP-Ohio whoss - .

" purpose is to provide direction and service to local governments and other energy

constaners in evolving encrgy markets, This includes the development and
implementation of local electric and natural gas aggregation programs, review and =~
negotiation of energy contracts, and the evaluation and implemeantation of energy supply
alternatives for local business, industry and government. AMPO, Inc. has been an .
approved supplier in the Columbia Gas of Ohioc CHOICE™ and Dominion East Ohio
Energy Choice programs and currently works with over 40 Ohio communities to offes
nstural gas and/or eleciric aggregation programs to residential and small commercial
cusiomers,




