Lowery, Judy

from: Kathleen Duncan <mail@change.org>

Sent: Tuesday, July 17, 2012 2:53 AM 1= 5%6-C-S80
To: Snitchler, Todd
Subject: Spam: Don’'t make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

1 don't expect anyone to change the weather, but 1 do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and

we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kathleen Duncan
Akron, Ohio
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Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change, org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowery, Judy

From: Toby Reese <mail@change.org>

Sent: Tuesday, July 17, 2012 3:16 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and T wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCQ to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and T do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Toby Reese
Rittman, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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Lowery, Judy

From: cheryl bowman <mail@change.org>

Sent: Tuesday, July 17, 2012 3:37 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio’s profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

cheryl bowman
mt.airy, North Carolina

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/acp-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowery, Judy

From: Ashiee Carpenter <mail@change.org>

Sent: Tuesday, July 17, 2012 3:40 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and [ do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Ashlee Carpenter
Marietta, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowem, Judz

From: Jo Dunlop <mail@change.org>

Sent: Tuesday, July 17, 2012 3:53 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that 1 can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"agsure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Jo Dunlop
West Liberty, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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Lowery, JUdL

From: gene mankey <mail@change.org>

Sent: Tuesday, July 17, 2012 3:52 AM

To: Snitchler, Todd

Subject: Spam: Dan't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCQ to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
“assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of OQhioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

gene mankey
cadiz, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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Lowery, Judy

P R
From: Junfang Leng <mail@change.org>
Sent: Tuesday, July 17, 2012 4:05 AM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Chio Statehouse Officials,
I just signed the petition at Change.org/AEP, and 1 wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Junfang Leng
Dublin, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

mistakes. To respond, click here @
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Lowem, Judx

From: Leonard EASTER <mail@change.org>

Sent; Tuesday, July 17, 2012 4:13 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

IL.eonard EASTER
Cana, Virginia

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: James Wilson <mail@change.org>

Sent: Tuesday, July 17, 2012 4:17 AM

To: Snitchler, Todd

Subject: Spam: Don't make custorners pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

James Wilson
Gambier, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here @
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From: Paul Kazee <mail@change.org>

Sent: Tuesday, July 17, 2012 4:16 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Paul Kazee
Mt Sterling, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Denise Yocum <mail@change.org>

Sent: Tuesday, July 17, 2012 4:22 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Chioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Denise Yocum
Zanesville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

our-mistakes. To respond, click here
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From: Anthea Cassidy <mail@change.org>

Sent: Tuesday, July 17, 2012 4:24 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQ members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their fajlure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

I cannot afford higher bills, I already work 2 jobs just to maintain the basics. CEQ's, Presidents, Directors, etc
and companies need to realize that people (their customers) are still struggling. It should not be a choice
between power, and food.

Anthea Cassidy
dublin, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Dan Sagraves <mail@change.org>

Sent: Tuesday, July 17, 2012 4:26 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Dan Sagraves
COLUMBUS, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here
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LOWEI-'x, Judz

From: Benjamin Campbell <mail@change.org>

Sent: Tuesday, July 17, 2012 4:29 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and 1 wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but [ do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests,

Do the right thing - make AEP pay to clean up its own mess.

Benjamin Campbell
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here :
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Lowery, Judy_

From: Marilyn Myers <mail@change.org>

Sent: Tuesday, July 17, 2012 4:33 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Marilyn Myers
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowery, Judy

From: Kathryn Sykes <mail@change.org>

Sent: Tuesday, July 17, 2012 441 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
*assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but T do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kathryn Sykes
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

our-mistakes. To respond, click here E



mailto:mail@change.org
http://Change.org/AEP
http://Change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes

Lowe[z, Judz

From: Ivanovich Mironovsky <mail@change.org>

Sent: Tuesday, July 17, 2012 4:45 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AFP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure OQhioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Ivanovich Mironovsky
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Cherilyn Barrett <mail@change.org>

Sent: Tuesday, July 17, 2012 4:51 AM

To: Snitchler, Todd

Subject: Spam: Don't make custorners pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCQ to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if cur elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess,

Cherilyn Barrett
Westerville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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A
From: Wm. Bowen <mail@change.org>
Sent: Tuesday, July 17, 2012 4:54 AM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Wm. Bowen
ohio, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Dakota Miller <mail@change.org>

Sent: Tuesday, July 17, 2012 5:03 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that | can trust and respect.

* PUCQ Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of OQhioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Dakota Miller
Dayton, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/acp-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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A P
From: Lerraine Brown <mail@change.org>
Sent: Tuesday, July 17, 2012 5:27 AM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Lorraine Brown
Medway, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Dan Cumberledge <mail@change.org>

Sent: Tuesday, July 17, 2012 5:49 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and. your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Because its the right thing to do.

Dan Cumberledge
Salem, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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Lowery, Judy

From: Sherman Easter <mail@change.org>

Sent: Tuesday, July 17, 2012 6:02 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCQO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Sherman Easter
Cana, Virginia

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: woodrow trimble <mail@change.org>

Sent: Tuesday, July 17, 2012 6:44 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Motris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioaus adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

woodrow trimble
kensington, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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Lowe!x, Judz

From: Dana Stone <mail@change.org>

Sent: Tuesday, July 17, 2012 6:45 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Chio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohic does apply, reject their application outright. Thetr failure
1o plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are iess than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming, AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t fet our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Dana Stone
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Kimberley Romoser <mail@change.org>

Sent: Tuesday, July 17, 2012 6:43 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"agsure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kimberley Romoser
Bellville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Jjen dygutowicz <mail@change.crg>

Sent: Tuesday, July 17, 2012 7:04 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

jen dygutowicz
Cleveland, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Bonnie A. Yeager <mail@change.org>

Sent: Tuesday, July 17, 2012 6:52 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $§1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alene. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Bonnie A. Yeager
Lancaster, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Dan Starner <mail@change.org>

Sent: Tuesday, July 17, 2012 7:18 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and QOhio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster ¢cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Dan Starner
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Stephanie Wagner <mail@change.org>

Sent: Tuesday, July 17, 2012 7:23 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and | wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"agsure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elecied Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Stephaniec Wagner
Struthers, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/agp-don-t-make-customers-pay-for-your-mistakes. To respond, click here :
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From: Stefani Vancs <mail@change.org>

Sent: Tuesday, July 17, 2012 7:51 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Stefani Vancs
Lorain, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

mistakes. To respond, click here
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From: Brenda Nelson <mail@change.org>

Sent: Tuesday, July 17, 2012 7:58 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Chioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Brenda Nelson
Nelsonville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/ae mistakes. To respond, click here
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From: Tina Roosa <mail@change.ocrg>

Sent: Tuesday, July 17, 2012 7:59 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Mortis, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in Novembetr.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and T do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Tina Roosa
Lorain, OQhio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-cusiomers-pay-for-your-mistakes. To respond, click here E
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From: charles broaks <mail@change.org>

Sent: Tuesday, July 17, 2012 8:06 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCOQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

charles brooks
athens, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Tina Legue <mail@change.org>
Sent: Tuesday, July 17, 2012 8:08 AM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs,

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster ¢leanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Tina Legue

2

Note: this email was sent as part of a petition started on Change.org, viewable at

. : HE
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here E



mailto:mail@change.org
http://Change.org/AEP
http://Change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes

Lowe:z, Judx

From: leroy lynch <mail@change.org>

Sent: Tuesday, July 17, 2012 8:14 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohic does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

leroy lynch
canton, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: aaron avera <mail@change.org>

Sent: Tuesday, July 17, 2012 8:16 AM

To: Snitchter, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accerdingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

aaron avera
pachuta, Mississippi

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Beverland Hall <mail@change.org>

Sent: Tuesday, July 17, 2012 8:29 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Beverland Hall
Cleveland, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Terry Smith <mail@change.org>

Sent: Tuesday, July 17, 2012 8:29 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio’s profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and T do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Terry Smith
Ft Recovery, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: William Koltek <mail@change.org>

Sent: Tuesday, July 17, 2012 8:30 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

William Kaltek
Louisville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here
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From: Angelique Vierhout <mail@change.org>

Sent: Tuesday, July 17, 2012 8:47 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and 1 wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that 1 can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohijo does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won’ t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Angelique Vierhout
Newark, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here E
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From: robert mears <mail@change.org>

Sent: Tuesday, July 17, 2012 8:50 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
biilion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly -~ just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won’ t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

robert mears
Cana, Virginia

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Chris C, <mail@change.org>

Sent: Tuesday, July 17, 2012 9:03 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Chris C.
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here !
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From: brian bond <mail@change.org>

Sent: Tuesday, July 17, 2012 919 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

these guys rape us each and every month, this is their equiptment, we should not have to pay for repair or
upkeep when we pay for the service.

brian bond
little hocking, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Megan Theis <mail@change.org>

Sent: Tuesday, july 17, 2012 9:35 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel,

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Megan Theis
Middletown, Qhio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: angela brown <mail@change.org>

Sent: Tuesday, July 17, 2012 $:37 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
[ just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your aversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

angela brown
COLUMBUS, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Terry Glidden <mail@change.org>

Sent: Tuesday, July 17, 2012 10:49 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Chio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Qhioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Terry Glidden
Caldwell, United States Minor Outlying Islands

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: LOU STAMMER <mail@change.org>

Sent: Tuesday, July 17, 2012 11:15 AM

Ta: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AFEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

LOU STAMMER
COLUMBUS, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

bitp.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here @
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From: Teryn Wolfe <mail@change.org>

Sent: Tuesday, July 17, 2012 10:41 AM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morrtis, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone, Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Ultilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Teryn Wolfe
Guysville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Gienn Herrick <mail@change.crg>
Sent: Tuesday, July 17, 2012 1.06 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just stgned the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

(Glenn Herrick
Salt Lake City, Utah

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: christina henn <mail@change.org>

Sent: Tuesday, July 17, 2012 2:18 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how [ feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year, This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

christina henn
Tipp City, Ohio

Note: this emai] was sent as part of a petition started on Change.org, viewable at
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From: Heidi Thomas <mail@change.org>
Sent: Tuesday, July 17, 2012 3:.07 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather 1s not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Heidi Thomas
North Olmsted, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

-for-your-mistakes. To respond, click here E

http://www.change.or -don-t-make-customers-
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From: Nancy Gurich-Hurt <mail@change.org>

Sent: Tuesday, July 17, 2012 4:15 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Chio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Chioans and rejects the application. I'm watching to see what
happens, and I'll remember in November,

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs,

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won't let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Nancy Gurich-Hurt
Wooster, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/agp-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Amy banta <mail@change.org>

Sent: Tuesday, July 17, 2012 4:36 FM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AFEP executives, PUCO members, and Ohio Statehouse Officials,
[ just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Chio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but 1 do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t Iet our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Amy banta
columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

hitp://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Michael Barr <mail@change.org>

Sent: Tuesday, July 17, 2012 4:36 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQ members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business plenning and practices could explain asking customers to bear
the cleanup costs.

[ don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Michael Barr
Athens, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here E
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From: Dustin Steiner <mail@change.org>

Sent: Tuesday, July 17, 2012 4:36 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. ['m watching to see what
happens, and I'll remember in November.

The “"cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Dustin Steiner
Orrville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

[x]
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http://'www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Laura Tuck <mail@change.org>

Sent: Tuesday, July 17, 2012 4:36 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your ristakes!

AEP executives, PUCO members, and Chio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: [f AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Laura Tuck
Athens, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

hitp://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Amy belcher <mail@change.org>

Sent: Tuesday, July 17, 2012 4:37 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Chioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

[ don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and T do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests,

Do the right thing - make AEP pay to clean up its own mess.

Amy belcher
Whitehall, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From:; David Merris <mail@change.org>

Sent: Tuesday, July 17, 2012 4:37 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCQO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

David Merris
Fairborn, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

Ln;m ]

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From; Eric Ruppe <mail@change.org>
Sent: Tuesday, July 17, 2012 4:37 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and | wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Eric Ruppe
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

. : . B!
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here }
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From: Heather Roscow <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCQ Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Heather Roscow
(Gahanna, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here }
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From: Alison Stone <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Chioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Chio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests,

Do the right thing - make AEP pay to clean up its own mess.

Alison Stone
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here
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From: Asher Zawodntak <mail@change.org>

Sent: Tuesday, July 17, 2012 4:37 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how [ feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $§1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohicans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Asher Zawodniak
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Tim Hinzman <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 PM

To: Snitchier, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCOQ Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Tim Hinzman
Parkersburg, West Virginia

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Marion Dean <mail@change.org>

Sent: Tuesday, July 17, 2012 4:37 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.
we can't go to AEP to recoup the food we lost or the time and trouble for being displaced for so many days. We
should be getting a credit for having our power out for so long now our rates higher. What a way to kick people

while their down AEP!!

Marion Dean
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Kim maiberger <mail@change.org>

Sent: Tuesday, July 17, 2012 4:37 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
biilion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kim maiberger
Aberdeen, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

[

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here



mailto:mail@change.org

Lowe:z, Judz

From: carly Thornell <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather 1s not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and T do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

carly Thornell
Fort Jennings, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

mistakes. To respond, click here @
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N
From: Nancye Van Brunt <mail@change.org>
Sent: Tuesday, July 17, 2012 4:37 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Cfficials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohtoans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Nancye Van Brunt
Amelia, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here E
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From: P Aaron <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Chio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio’s profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

P Aaron
Dayton, OChio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.or mistakes. To respond, click here E
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From: Dan Bauman <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but T do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Dan Bauman
columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here



mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mistakes

Lowe:!, Judx

From: Kevin Pozza <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Qhioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kevin Pozza
Willoughby, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

hitp://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here [~ £
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From: Kaylyn Talkington <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 FM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to et you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to usc on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kaylyn Talkington
Norwalk, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

{x] £
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From: Bree Holley <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 P

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AFEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how 1 feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: [f AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Bree Holley
Dublin, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/agp-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Amanda Russell <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of §1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Amanda Russell
Coolville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change, org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Ron Miller <mail@change.org>

Sent: Tuesday, July 17, 2012 439 PM

To: Snitchler, Todd

Subiject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Qhioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Ron Miller
Maineville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here E
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From: Kayli Davis <mail@change.org>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam; Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Motris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that 1 can trust and respect.

* PUCO Chairman and Commuissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Qhioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kayli Davis
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

i . ] B
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From: Josh Schinagle <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chatrman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but T do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Josh Schinagle
Toledo, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

. . =] £
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From: Ben Trube <mail@change.org>

Sent: Tuesday, July 17, 2012 4:38 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
[ just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs™ of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their fatlure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"agsure Ohicans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Ben Trube
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Danielle Balliet <mail@change.org>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $§1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs,

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Danielle Balliet
Bucyrus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: daniel kessler <mail@change.org>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and | wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of §1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but [ do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

daniel kessler
cincinnati, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Stephanie Barnard <mail@change.org>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and | do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Stephanie Barnard
Cincinnati, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

=

hitp://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Jen Mooare <mail@change.org>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Jen Moore
Eastlake, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

mistakes. To respond, click here @
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From: Adam Niswonger <mail@change.org>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Adam Niswonger
Blacklick, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

mistakes. To respond, click here
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From: JONATHAN GATTEN <mail@change.org>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AFEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to custorers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCOQ acts in the best interests of Qhioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

JONATHAN GATTEN
columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

o : . (=
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From: Scott Weaver <mail@change.org>
Sent: Tuesday, July 17, 2012 4:39 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and 1 wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were ¢elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Scott Weaver
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: wava shellhorn <mail@change.org>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

wava shellhorn
shreve, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here



mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pav-for-vour-mlstakes

Lowe:!, Judx

From: Samantha Hope <mail@change.crg>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Chio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Chio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohicans and rejects the application. 'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Samantha Hope
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Jason Kinlen <mail@change.org>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Jason Kinlen
Pataskala, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

. : . HE
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From: Sarah Hamm <mail@change.org>
Sent: Tuesday, July 17, 2012 4:40 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Chio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking custormers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won’ t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Sarah Hamm
Mount Vernon, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

.. . . [x] §
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From: Kyle calied <mail@change.org>

Sent: Tuesday, July 17, 2012 4:40 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responstbility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kyle called
Zanesville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Sherri Eley <mail@change.org>

Sent: Tuesday, July 17, 2012 4:40 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

[ don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and vour constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Sherri Eley
Lima, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, ¢lick here |
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from: Jjimmy swearingen <mail@change.org>

Sent: Tuesday, July 17, 2012 4:39 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AFEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Jjimmy swearingen
Canton, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Denise Frabott <mail@change.org>

Sent: Tuesday, Juiy 17, 2012 4:40 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how 1 feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commisstoners: 1f AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. 'm watching to see what
happens, and I'll remember in November,

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Denise Frabott
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here E
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From: Amanda Avery <mail@change.org>

Sent: Tuesday, July 17, 2012 440 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how 1 feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Amanda Avery
Orwell, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here E
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From: Tim McKenna <mail@change.org>
Sent: Tuesday, July 17, 2012 4:40 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and | wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQO acts in the best interests of Chioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Tim McKenna
Athens, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Tiffany Noe <mail@change.org>

Sent; Tuesday, July 17, 2012 4:40 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Tiffany Noe
Sterling, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Brendan Mathew <mail@change.org>
Sent: Tuesday, July 17, 2012 440 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Brendan Mathew
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Keesha Hiser <mail@change.crg>

Sent: Tuesday, July 17, 2012 4:40 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Keesha Hiser
Tiffin, Ohio

Note: this emai] was sent as part of a petition started on Change.org, viewable at

. : : =] g
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From: Justin Jenney <mail@change.org>

Sent: Tuesday, July 17, 2012 4:40 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Chio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on “cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Chioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests,

Do the right thing - make AEP pay to clean up its own mess.

Justin Jenney
Gahanna, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Marina Higgins <mail@change.org>

Sent: Tuesday, July 17, 2012 4:40 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohicans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Marina Higgins
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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from: lan Merriman <mail@change.org>

Sent: Tuesday, july 17, 2012 4:40 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: [f AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking custormers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and vour constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Ian Merriman
Pickerington, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Maggie Duda <mail@change.org>
Sent: Tuesday, July 17, 2012 4:40 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were ¢lected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Maggie Duda
Lewis Center, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/acp-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Miranda Zurcher <mail@change.org>
Sent: Tuesday, July 17, 2012 4:40 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Miranda Zurcher
Norwalk, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Nicholas Drone <mail@change.org>

Sent: Tuesday, July 17, 2012 441 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their fatlure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, vour responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Nicholas Drone
Maineville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Jennifer Ondr <mail@change.org>

Sent: Tuesday, July 17, 2012 4:41 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Jennifer Ondr
Cincinnati, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Paul Kreinbrink <mail@change.org>

Sent: Tuesday, July 17, 2012 441 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners; If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs,

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it it our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Paul Kreinbrink,
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Jimmy Mccoy <mail@change.org>

Sent: Tuesday, July 17, 2012 4:41 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQ members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
“assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Jimmy Mccoy
Gallipolis, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

. . . EE
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From: Rick Richardson <mail@change.org>

Sent: Tuesday, July 17, 2012 4:41 FM

To: Snitchier, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm o customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that | can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"agsure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Rick Richardson
Bethel, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

.. . . {x] £
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From: Marcus Clay <mail@change.org>

Sent: Tuesday, July 17, 2012 441 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Qhioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Marcus Clay
Ironton, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Ashley Campbell <mail@change.org>

Sent: Tuesday, July 17, 2012 441 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how 1 feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohicans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and ['ll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but [ do expect you to prepare for it and respond accordingly - just
like my family and T do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Ashley Campbell
MIilfield, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

R

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Jacqueline Garner <mail@change.org>

Sent: Tuesday, July 17, 2012 4:41 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohicans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Jacqueline Garner
Dover, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here | ™
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From: Susan Dora <mail@change.org>

Sent: Tuesday, July 17, 2012 441 FM

To: Snitchler, Todd

Subject: Spam: Don’'t make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alene. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Susan Dora
Westerville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www change org/petitions/aep-don-t-make-customers-pay-for- mistakes. To respond, click here
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From: Chasitie Waits <mail@change.org>

Sent: Tuesday, July 17, 2012 4:41 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to teil you directly how [ feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Chasitie Waits
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

[x] §
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From: Kristin Ratliff <mail@change.org>

Sent: Tuesday, July 17, 2012 441 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Mortis, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohicans and rejects the application. I'm watching to see what
happens, and I'l] remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and T do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

We are a family of 5. My husband works and goes to school full time. I stay at home with our children. There is
no way we will be able to afford any new raised rates. Why should we suffer so the rich can get richer???

Kristin Ratliff
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

. ] £
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here 3



mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-raake-customers-pav-for-vour-mistakes

Lowe:x, Judx

From: Karen Fike <mail@change.org>

Sent: Tuesday, July 17, 2012 4:41 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Karen Fike
Powell, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Roger Amnett <mail@change.org>

Sent: Tuesday, July 17, 2012 4:41 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Ofticials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather 1s not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCOQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but 1 do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Roger Arnett
Wheelersburg, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here @
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From: LaToya Chapman <mail@change.org>
Sent: Tuesday, July 17, 2012 4:41 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCQO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

LaToya Chapman
Hamilton, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Chassity Happeny <mail@change.org>
Sent: Tuesday, July 17, 2012 441 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Chassity Happeny
Lancaster, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Ed Moser <mail@change.org>

Sent: Tuesday, July 17, 2012 4:41 PM

To: Snitchler, Tedd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Ed Moser
Cincinnati, Qhio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Beverly Zen <mail@change.org>

Sent: Tuesday, July 17, 2012 4:41 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: [f AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility, It is, however, your responsibility to
"assure Ohiocans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Beverly Zen
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: steve todd <mail@change.org>

Sent: Tuesday, July 17, 2012 441 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responstbility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

steve todd
west chester, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here @
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From: Dean M. Hindenlang <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Dean M. Hindenlang
Columbus, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: lohn Smit <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

John Smit
Mason, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here @
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From: Bayli Turner <mail@change.org>

Sent: Tuesday, July 17, 2012 442 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel,

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohloans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Bayli Turner
Philo, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Usa Hunter «mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that 1 can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and [ do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

LIsa Hunter
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: aki carter <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

aki carter
Columbus, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Steve Hatch <mail@change.crg>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Steve Hatch
SEVEN HILLS, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Jason Lawson <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"agsure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commisston help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Jason Lawson
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Ximing Li <mail@change.org>

Sent: Tuesday, July 17, 2012 442 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Ximing Li
Athens, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: angela podnar <mail@change.org>
Sent: Tuesday, July 17, 2012 4:42 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Ultilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests,

Do the right thing - make AEP pay to clean up its own mess.

angela podnar
clinton, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/agp-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Vince Fonte <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November,

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and [ do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Vince Fonte
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Abby Rheyne <mail@change.org>

Sent: Tuesday, July 17, 2012 442 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Abby Rheyne
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

hitp://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here @
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From: Tiffany Lawrence <mail@change.crg>

Sent; Tuesday, July 17, 2012 4.42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCOQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Tiffany Lawrence
Cleveland, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: erin crum <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and 1 wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but T do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

erin crum
Westerville, Qhio

Note: this email was sent as part of a petition started on Change.org, viewable at

. . . [x] §
http://www.change. org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here E
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Lowery, Judy

From: Sur Lewis <mail@change.org>

Sent; Tuesday, July 17, 2012 442 PM

To: Snitchler, Todd

Subject: Spam: Don’t make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fanlt or responsibility. It is, however, your responsibility to
"assure Chioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application, I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Sur Lewis
Hillsboro, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here @
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From: Kathy Crisler <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don'’t submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
ditferent power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application cutright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kathy Cnsler
Logan, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at

. I
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here }
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From: Ashley Hohenberger <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Ashley Hohenberger
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here E
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From: Sara Rhodes <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliabie public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Sara Rhodes
Massillon, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From:; Deborah Sandoval <mail@change.org>

Sent: Tuesday, July 17, 2012 442 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application, I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Deborah Sandoval
Cleveland, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

our-mistakes. To respond, click here E
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From: teresa keys <mail@change.org>

Sent: Tuesday, July 17, 2012 442 PM

To: Snitchler, Todd

Subject: Spam: Don't make custorners pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers afier making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

teresa keys
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

. : : [x] 2
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From: Nicole Edwards <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCQO to let you pass on “cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Nicole Edwards
Westerville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here
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From: Joanne & Joseph Kepes <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statchouse Officials,
I just signed the petition at Change.org/AEP, and | wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Joanne & Joseph Kepes
Kettering, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/acp-don-t-make-customers-pay-for-your-mistakes. To respond, click here @
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From: Tim Rohling <mail@change.org>

Sent: Tuesday, luly 17, 2012 442 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statchouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Chioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Tim Rohling
Batavia, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Ashley Bensonhaver <mail@change.org>

Sent: Tuesday, July 17, 2012 442 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can frust and respect.

* PUCQO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility, It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Ashley Bensonhaver
Circleville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Karen Hughes <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

ALEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Karen Hughes
dayton, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pav-for-your-mistakes. To respond, click here
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From: Dewayne Fletcher <mail@change.org>

Sent: Tuesday, July 17, 2012 442 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply. reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

[ don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Dewayne Fletcher
Lima, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

. : ix] £
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here }
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from: TILETHA FRANKUN <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of §1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

TILETHA FRANKLIN
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Linda Marcin <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright, Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
“assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Linda Marcin
Akron, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

i | . . [x] £
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From: Karly Keirsey <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohicans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Karly Keirsey
Cleveland, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

hitp://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here EE] E
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From: Linda Nowakowski <mail@change.org>

Sent: Tuesday, July 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of §1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials; Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Linda Nowakowski
Dayton, Ohio

Note: this email was sent as part of a petitton started on Change.org, viewable at
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From: Judy Painter <mail@change.org>

Sent: Tuesday, Juiy 17, 2012 4:42 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how [ feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Chio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Dg the right thing - make AEP pay to clean up its own mess.

Judy Painter
South Webster, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: amber Mckinney <mail@change.org>
Sent: Tuesday, July 17, 2012 4:42 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

amber Mckinney
Cincinnati, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes. To respond, click here @
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From: Scott Genberg <mail@change.org>

Sent; Tuesday, July 17, 2012 4:43 PM

To: Snitchter, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Scott Genberg
Cleveland, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

htip://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here }
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From: Joree Jacobs <mail@change.org>
Sent: Tuesday, July 17, 2012 4:43 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly ~ just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Joree Jacobs
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here }
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From: Kim Ashkettle <mail@change.org>
Sent: Tuesday, July 17, 2012 4:43 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kim Ashkettle
Chesterland, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at

[x]
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From: Daniel Scarberry <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Daniel Scarberry
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here E
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From: Russell Higgins <mail@change.org>

Sent: Tuesday, July 17, 2012 443 PM

To: Snitchler, Todd

Subject: Spam: Don’'t make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last vear. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and [ do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Da the right thing - make AEP pay to clean up its own mess.

Russell Higgins
Howard, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Suz Robrooks <mail@change.org>

Sent: Tuesday, July 17, 2012 443 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCQ members, and Qhio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Chio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Suz Robrooks
Cincinnati, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

- [x] §
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here E



mailto:mail@change.org
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-vour-mistakes

Loweﬂ, Judy

From: Christine Bruger <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AFEP executives, PUCO members, and Chio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly ~ just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Christine Bruger
Mayfield Hieghts, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

. . . (=l &
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here E
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From: Kari Curtis <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject; Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Qhioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kari Curtis
Catawba, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for- mistakes. To respond, click here
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From: Talisha Fulton <mail@change.org>
Sent: Tuesday, July 17, 2012 4:43 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Talisha Fulton
Newark, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

g : : (X1
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From: Chip Wilmeth <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Bon't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but 1 do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Chip Wilmeth
Logan, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here |
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From: Amy Kegley <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
T just signed the petition at Change.org/AEP, and | wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

My electric bill is already high enough and with th

Amy Kegley
Vincent, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

- : . x] £
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From: David Donofric <mail@change.org>
Sent: Thursday, July 12, 2012 1:56 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

David Donofrio
Dublin, Ohio

Note: this ematl was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: David Scott <mail@change.org>

Sent: Thursday, july 12, 2012 2:05 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year, This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

[ don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests,

Do the right thing - make AEP pay to clean up its own mess.

David Scott
Columbus, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at

http:/fwww.change org/petitions/aep-don-t-make-customers-pay-for-your-
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From: Michelle Coneglio <mail@change.org>

Sent: Thursday, July 12, 2012 2:11 FM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how [ feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Chio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Chioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Michelle Coneglio
Columbus, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www, change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, ¢lick here
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From: Herbert Bresler <mail@change.org>

Sent: Thursday, July 12, 2012 2:16 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and 1 wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Qhioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and ['ll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.
['d be ok with paying extra for buried lines so we don't have to go through these outages repeatedly, but not to
simply maintain the same old outdated system - that's AEP's problem. We've already paid a price for their lack

of updated infrastructure.

Herbert Bresler
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Leigh Hunker <mail@change.crg>
Sent: Thursday, July 12, 2012 2:32 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Leigh Hunker
Columbuys, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Cornelius McGrady I <mail@change.org>

Sent: Thursday, July 12, 2012 2:46 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Cornelius McGrady 111
Reynoldsburg, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Crystal Obiukwu <mail@change.org>
Sent; Thursday, luly 12, 2012 2:57 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Crystal Obiukwu
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Kathleen Doherty <mail@change.org>

Sent: Thursday, July 12, 2012 3:06 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $§1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and ['ll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs,

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kathleen Doherty
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

hitp://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here :
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From: Jennifer Schmidt <mail@change.org>
Sent: Thursday, July 12, 2012 3:22 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and 1 wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCQO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCQ Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were €elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but [ do expect you to prepare for it and respond accordingly - just
like my family and [ do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the nght thing - make AEP pay to clean up its own mess.

Jennifer Schmidt
Cincinnati, Ghio

Note: this email was sent as part of a petition started on Change.org, viewable at

“
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http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Kara Kaminski <mail@change.org>

Sent: Thursday, July 12, 2012 3:25 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kara Kaminski
Columbus, QOhio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Tamera Good <mail@change.crg>
Sent: Thursday, July 12, 2012 3:28 PM
To: Snitchler, Todd
Subject: Spam: Don’'t make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
! just signed the petition at Change.org/AEP, and [ wanted to tell you directly how [ feel.

* AEP executives Michael Motris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
1o plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Tamera Good
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

hitp://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Susan Hayes <mail@change.org>

Sent: Thursday, July 12, 2012 3:32 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AFEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disgunised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Susan Hayes
Mount Vernon, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Mike Giamalva <mail@change.crg>
Sent: Thursday, July 12, 2012 3:43 PM
To: Snitchler, Todd
Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests,

Do the right thing - make AEP pay to clean up its own mess.

Mike Giamalva
Ocean Springs, Mississippi

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/acp-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: pat henderson <mail@change.org>

Sent: Thursday, July 12, 2012 4:.09 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statchouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Worst, least responsive so-called customer service. No concern for senior citizens or those with infirmities or
health problems - just wait in line til they decide to get around to your house.

pat henderson
mt vernon, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change org/petitions/acp-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Minesh Patel <mail@change.org>

Sent: Thursday, July 12, 2012 4:23 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Minesh Patel
Carteret, New Jersey

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: lorena fuller <mail@change.org>

Sent: Thursday, July 12, 2012 5:31 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Chio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion fast year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that [ can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

lorena fuller
kent, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http.//www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Kenneth Myers <mail@change.org>

Sent: Thursday, July 12, 2012 6:29 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AFEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kenneth Myers
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Robert Brickner <mail@change.org>

Sent: Thursday, July 12, 2012 6:30 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but [ do expect you to prepare for it and respond accordingly - just
like my family and [ do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Robert Brickner
Fairfield, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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From: Cody Douglas <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Den't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Chioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alene. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Cody Douglas
Mount Gilead, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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From: Cassandra Facinelli <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 FM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* ALEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Cassandra Facinelli
Smithville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowery, Judy

From: Terri Russell <mail@change.org>

Sent: Tuesday, july 17, 2012 4:43 FM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCOQ to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their fatlure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio’s profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Terri Russell
Columbus, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowe[z, Judx

From: TANA COLBERT <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and 1 wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Otio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

TANA COLBERT
COLUMBUS, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowem, Judx

From: Brooke Robinson <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs™ passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Brooke Robinson
Mt Vernon, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowery, Judy

From: Sam Rosen <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohie Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear

the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Sam Rosen
New Albany, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

hitp://www.change.org/petitions/acp-don-t-make-customers-pay-for-your-mistakes. To respond, click here !
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Lowel_'x, Judx

From: Abe Ambroza <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchier, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Chicans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Abe Ambroza
PANDORA, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://’www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowery, Judy

From: Cheyenne Maclean <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AFEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Cheyenne MaclLean
Columbus, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

. HE
http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here E
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Lowery, Judy

From: tosha heidel <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather 1s not their customers' fault or responsibility. It is, however, vour responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

tosha heidel
Findlay, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

- [x] £
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Lowe:_'x, Judx

From: Kenneth Patterson <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and [ wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Kenneth Patterson
Dublin, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowez, Judz

From: Adam Saldivar <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but [ do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Adam Saldivar
Bloomville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at
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Lowem, Juclz

From: Jennifer Hurlow <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and | wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCOQ acts in the best interests of Qhioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

T don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Jennifer Hurlow
Mt Vernon, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

hitp://www.change.org/petitions/aecp-don-t-make-customers-pay-for-your-mistakes. To respond, click here |
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Lowery, Judy

From:; Nathan McGraw <mail@change.org>

Sent: Tuesday, July 17, 2012 443 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Qhio Statehouse Officials,
I just signed the petition at Change.org/AEP, and | wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers’ fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking custoers to bear
the cleanup costs.

I don't expect anyone to change the weather, but 1 do expect you to prepare for it and respond accordingly - just
like my family and [ do when we know a storm is coming, AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Nathan McGraw
Reynoldsburg, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

. . ]
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From: josh heck <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for

cotporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

josh heck
Circleville, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.otg/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here j
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From: Justin Jenney <mail@change.org>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and | wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCQO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

1 don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Justin Jenney
, United States

Note: this email was sent as part of a petition started on Change.org, viewable at

hitp://www.change org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here



http://www.change.org/petitlons/aep-don-t-make-customers-pav-for-your-mlstakes

Lowel_'!, Judz

From: Theresa Hill <mail@change.crg>

Sent: Tuesday, July 17, 2012 4:43 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statchouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and 1 do when we know a storm is coming. AEP customers and your constituents won't stand for

corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Theresa Hill
Columbus, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at

mistakes. To respond, click here E
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Lowem, Judz

From: Mike Bigam <mail@change.org>

Sent: Tuesday, July 17, 2012 4:44 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs" of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price.”

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCQ acts in the best interests of Ohioans and rejects the application, I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Customers should not be responsible for management incompetence.

Mike Bigam
Columbus, Chio

Note: this email was sent as part of a petition started on Change.org, viewable at
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http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here
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Lowe:!, Jud!

From: Rodney Fleming <mail@change.org>

Sent: Tuesday, July 17, 2012 4:44 PM

To: Snitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
1 just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCO Chajrman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs” passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but I do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission help you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Rodney Fleming
Sherwood, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

http://www.change.org/petitions/aep-don-t-make-customers-pay-for-your-mistakes. To respond, click here 3
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Lowery, Judy

From; Jeff Kinsland <mail@change.org>

Sent: Tuesday, July 17, 2012 4:44 PM

To: Shitchler, Todd

Subject: Spam: Don't make customers pay for your mistakes!

AEP executives, PUCO members, and Ohio Statehouse Officials,
I just signed the petition at Change.org/AEP, and I wanted to tell you directly how I feel.

* AEP executives Michael Morris, Nicholas Atkins, and Terri Flora: Don't submit the application requesting the
PUCO to let you pass on "cleanup costs” of the recent storm to customers after making record profits of $1.9
billion last year. This would be greedy, deceptive and unfair - and it would make me want to do business with a
different power company that I can trust and respect.

* PUCQ Chairman and Commissioners: If AEP Ohio does apply, reject their application outright. Their failure
to plan for sever weather is not their customers' fault or responsibility. It is, however, your responsibility to
"assure Ohioans adequate, safe, and reliable public utility services at a fair price."

* Ohio Elected Officials: Use your oversight powers - the ones you were elected to use on behalf of constituents
- to ensure the PUCO acts in the best interests of Ohioans and rejects the application. I'm watching to see what
happens, and I'll remember in November.

The "cleanup costs" passed on to customers from 2004, 2008, and 2012 combined are less than 15% of AEP
Ohio's profits for 2011 alone. Only bad business planning and practices could explain asking customers to bear
the cleanup costs.

I don't expect anyone to change the weather, but T do expect you to prepare for it and respond accordingly - just
like my family and I do when we know a storm is coming. AEP customers and your constituents won't stand for
corporate greed disguised as disaster cleanup, and we won' t let our Public Utilities Commission heip you, and
we won't forget about it if our elected officials fail to act in our interests.

Do the right thing - make AEP pay to clean up its own mess.

Jeff Kinsland
Norton, Ohio

Note: this email was sent as part of a petition started on Change.org, viewable at

mistakes. To respond, click here E
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