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upon the filing of a complaint by one hundred subscribers or five per cent of the subscribers to any 
telephone exchange, whichever number be smaller, or by the legislative authority of any municipal 
corporation served by such telephone company that any regulation, measurement, standard of service, 
or practice affecting or relating to any service furnished by the telephone company, or in connection 
with such service is, or will be, in any respect unreasonable, unjust, discriminatory, or preferential, or 
that any service is, or will be, inadequate or cannot be obtained, the commission shall fix a time for the 
hearing of such complaint. 

The hearing provided for in the next preceding paragraph shall be hgMinthe county wherein resides 
the majority of the signers of such complaint, or wherein is located such mimicipal corporation. Notice 
of the date, time of day, and location of the hearing shall be served upon the telephone company 
complained of, upon each mimicipal corporation served by the telephone company in the cotmty or 
counties affected, and shall be published for not less than two consecutive weeks in a newspaper of 
general circulation in the county or counties affected. 

Such hearing shall be held not less than fifteen nor more than thirty days after the second publication of 
such notice. 
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23519 David Drive 
North Olmsted, Ohio A4070 
June 10. 2012 

Mr. Stephen Watson 
Customer Service Investigator 
Service Monitoring and Enforcement Department 
Ohio Public Utilities Commission 
180 East Broad Street 
Columbus, Ohio ^3215 

Re: Case ID GDIC-051512-FN 

Dear Mr. Watson: 

This is to acknowledge receipt of your ordinances pertaining 
to disconnection of gas service. Section E-2 states that after 
notice and a "reasonable period of time". What is a reasonable 
period of time? Dominion should be more specific in their time 
limit. 

My last notice from them indicated they would turn off my gas 
if I did not comply by 7-26-2011. However, prior to this date, 
about the middle of July, I contacted Dominion and talked with 
a representative by the name of Sierra and requested that I 
apply ON-LINE to give my meter readings and I DID RECEIVE 
HER APPROVAL. My request was ignored by Dominion and they should 
have turned off my gas by July 26, 2011 which they failed to 
do. In the mean time I heard from no one until I was 
disconnected on Dec.3, 2011. I should have been advised at 
the time that I would be disconnected on Dec. 3, 2011 which 
they failed to do. 

Also according to the enclosed notice from Dominion, they DO 
NOT DISCONNECT GAS services from Dec. 1 to March 1. 

Back in July 2011, David Drive was NOT going REMOTE. If it 
was, all the houses on David Dr. would have been affected. 
Enclosed in information pertaining to Dominion going remote 
by starting with the older neighborhoods and taking an entire 
street at a time, which has not affected David Drive at this 
time. 

I checked with my neighbors and up to this time, they have 
received no notices from Dominion demanding access to their 
homes. Enclosed is a picture of my old meter prior to 
disconnection. There appears to be nothing wrong with it to 
be repaired or replaced. Enclosed is a copy of my new meter 
which was changed on Dec. 3rd. Enclosed are copies of my two 
neighbors meters which appear to be different from my meter. 
Going REMOTE, they should all be the same. 



Dominion erred in disconnecting my gas because I did obtain 
approval from Sierra at Dominion to go ONLINE to record my meter 
readings. Dominion should have disconnected me back in July 
2011 if they felt I was violating their policy. 

Also they should have given me a disconnection notice that they 
would be disconnecting my gas on Dec. 3rd so I could have 
prepared myself. 

I believe Dominion has no right to demand access to a person's 
home without just cause. I believe there was no just cause 
in my case. I did not violate or interfer with any of Dominion's 
policies or procedures. 

Sincerely, 

Gloria Dickson 



23519 David Drive 
North Olmsted, Ohio 4-4-070 
May 27, 2012 

Mr. Stephen Watson 
Customer Service Investigator 
Service Monitoring and Enforcement Department 
Ohio Public Utilities Commission 
180 East Broad Street 
Columbus, Ohio 4-3215-3793 

RE: DOMINION EAST OHIO GAS 
CASE NO. GDIC051512FN 

Dear Mr. Watson; 

This is to acknowledge receipt of your letter dated May 17, 
2012. Dominion indicated to you that my account has been closed 
and that there is a zero balance. They did apologize and sent 
me a statement with a zero balance. I had no intention of paying 
their charges after the shut off. 

My main reason for filing my complaint with you was to advise 
you that they turned off my gas on a Saturday in December 2011 
without any prior notice of any kind. I am a senior citizen 
80 years of age and was deprived of heat over the weekend. I 
was fortunate to have survived this ordeal with the aid of 
an electric heater. What was the reason for the URGENT shut 
off? Their lack of concern for their paying customers severly 
upset me. 

I would appreciate your further investigation into the nature 
of the shut off. Thank you for your attention in this matter. 

Sincerely, 

Gloria Dickson 



23519 David Drive 
North Olmsted, Ohio 4-4-070 
May 10, 2012 

PUCO 
180 E. Broad Street 
Columbus , Ohio 4-331 5 

RE: DOMINION EAST OHIO GAS 
SHUT OFF GAS, SAT. DEC. 3, 2011 

Gentlemen: 

This is to advise that Dominion East Ohio Gas turned off my 
gas on Saturday, December 3, 2011 at noon without any prior 
notice. I am a 80 year old senior and paid my gas bill promptly 
each month. I understand that it is illegal for the gas company 
to shut off a person's gas during the winter months. I was 
forced to live in a motel for over two weeks to keep warm. 
I was greatly inconvenienced by their INHUMAN act and as a result 
I converted my services from gas to all electric which has 
drained me of thousands of dollars but it was worth it to get 
away from their control. 

Dominion Gas continues to bill me each month for services I 
no longer have. My gas consumption is zero each month. The 
current bill shows a balance due of $65-9-4 which I will not 
pay. 

I am in the process of seeking an attorney to represent me to 
file a law suit against Dominion. 

Sincerely, 

Gloria Dickson 



August 20, 2011 
23519 David Drive 
North Olmsted, Ohio 4̂-070 

Dominion 
P.O. Box 26666 
Richmond, VA 23261 

RE: Monthly Meter Reading 

This is to acknowledge receipt of your UNSIGNED letter from 
Customer Service dated August 10, 2011. 

I talked with a Sierra of your company and I HAVE HER APPROVAL 
that I will submit my monthly meter readings on line for my 
convenience and also the convenience of Dominion. 
My outside meter dials and water tank and furnace are both in 
excellent working condition. 

Gloria Dickson 



Program 58 
Senior Scam Alert: Government Utility Payment Scam 

Your Financial Safety Radio Seminar is on the air! These next five minutes are for you because you are 
over SO and you want to learn, apply and pass on Bible-based financial principles and applications, so 
that you and your family, wil l not only just survive, but can thrive during these tough economic times. 

Welcome back. This Is Bob Louder from Christian Financial Ministries. 

This Is another Senior Citizen Scam Alert! 

My fr iend, President Obama is Not Offering to Pay Your Utility Bills 

According to the Better Business Bureau, a new scam has hit the streets claiming President Obama will pay your 
utility bills through a new federal program. Sounds great, right? but really? 

Here's how this scam works: 

Consumers, particularly senior citizens, have been contacted in person, through fliers, social media, and text 
messages witfi claims that President Obama will provide utility cash credits if you pay your utility bills through a 
new government program. 

To receive the cash credits, scammers claim all they need Is your social security number and your bank routing 
number. In return, they will give you a government bank routing number to use when you pay your utility bills. In 
reality, there are no cash credits and the money you send using the phony bank routing number goes to the 
scammers, not to your utility companies. 

As you can see, this is just another attempt to trick you into giving up your personal Information that leads to 
identity theft. 

What can you do to help prevent this politically correct scam? 

• First, as you already know, never, never, never provide your social security number, credit card number or 
banking information to anyone requesting it over the phone or at your home unless you initiated the call or the 
contact and you are confident you know who you are dealing with. 

/ • If you receive a call that claims to be from your utility company and feel pressured for immediate payment or 
J personal Information, simply hang up the phone and call the customer service number on your utility bill and let 

them know what happened. 

Here are a couple of other points to remember: 

y * If someone claiming to be from one of your utility companies shows up at your door saying that he or needs to 
check your electrical wiring, your natural gas pipes or your appllances^on't let them in unless you are p.ersonally. 
know of_th^ problem arid the'Hati'a'^nd time of Tng"appolntment._And even if the appointment Is valid, always ask 
for and^arefijllv read their utility company Individual identification card. Read it and check the photo to make sure 
the face and the badge_match^ ' ' ' ' " " . -—— 

, Also be aware of theXm going to cutoff yourpower unjess you make ^n ir^tantP^ymeDtscarri. What happens is 

y that you receive a call supposedly from local power company, warning that your electric bill has not been paid and 
that your power is sched_uledJo_be turned off In some cases, the caller ID service on your phone is rigged to look 
like the real name and phone number of your power company, convincing you that the call is genuine. The caller 
will ask for your credit or debit card information for an instant payment, and if you give it to them you can count on 
seeing some fraudulent purchases on your next credit card statement. , ' . , \ , ^ ^ 
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/ • My senior friend, get Into the habit of always thinking about safety first. Do nQt_give injojiigh presaurejactics 
-yj design^ to get someone into your home or desig^nedjo^etyou io hand by^r your personaj infornTation.'" 

Nope, President Obama is not going to pay your utility bills. 

This has been a Senior Citizen Scam Alert. 

For now, it's time to close in prayer. 

Father, thank You for bringing us together and teaching us again, to Your glory in Jesus' name. Amen. 

I will see YOU next time for your Financial Safety Radio Seminar. 



ILORIA DICKSON 

3519 DAVID DR 
ORTH OLMSTED OH 44070-2949 

count Number Date Prepared 
1416 0675 4991 November 23,2011 

Next Meter Reading 
12/22-12/29/2011 
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• i ^ Dominion 
For questions about Dominion East Ohio charges call 1-800-362-7557. 

edits Ana Charqes Since Your Last Sill 
alance from last bill 
aymenton Nov3 , 2011 -Thank You 
alance 
irrent Charaes 
omin ion East Ohio Distr ibut ion Charges 
asic Monthly Charge 
sage-Based Charqes 

11 .7MCF@ $1.1196 
ross Receipts Tax (4.6044%) 
otal Dominion East Ohio Charges 
sr questions about Dominion East Ohio charges, oall 
sat 1-800-362-7557. 

G S ENERGY Charges 
ias Cost 11.7 MCF @ $7.74 
ales Tax 
otal I G S ENERGY Charges 
or questions about gas supply costs, contact IG S 
NERGY at 1-800-280-4474 or P. 0 . Box 9060 Dublin 
H 43017 orwww.tgsenergy.com. / 
otal Current Charges f\It /^l 
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$118.20 
118.20 CR 

$.00 

$20.37 

13.10 V 
1.54 

$35.01 

$90.56 ^ 
7.02 

$97.58 

Monthly Usaae Comparison 
2010 Average Daily Temperature 

For This Billing Period 43^^ 
Gas Use In MCF 

2011 
47"F 
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Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov 

2010 2011 
Average monthly use; 11.3 MCF. 
Total annual use: 135.0 MCF. 

Biilmq Period And Meter Reaainas 
uate 
Meter Number 17912226 
Nov 22, 2011 Actual ^ 
Oct 25, 2011 Estimate 
MCF Used in 28 Days 

Read Type Reading Difference 

899.1 — 
887.4 

^ ( ^ ^ ( H ^ (f 
ease Pay I Account Balance of $132.59 by Dec 13,2011 to Avoid Late Payment Charge of 1.5% per month. 

Need to Locate an Author ized Payment Center? 

Go to www.dom.com and type In "Payment Center" In the search box. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $ 1 , $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

http://orwww.tgsenergy.com
http://www.dom.com

