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Subject: Dominion East Ohlo Welcome Letter

Dear Customer,

As you begin your service with Dominion East Ohio, we want to make you aware that you
have certain rights and responsibilities based on minimum gas service standards issued by
the Public Utilities Commission of Chio (PUCO).

Your rights and responsibifities cover a wide range of issues, including instailation of service,
payment of bills, disconnection and reconnection of service, customer privacy, meter testing,
security deposits, rights to usage history, deferred payment plans, low-income assistance,
information relating to "one call" or “cali-before-you-dig” services, and service line
responsibilities.

For example, the PUCO service standards require you to permit company personnel to

., access company equipment on your premises. in turn, the company will provide you with

actual meter readings as required under the standards.

Dominion East Ohio must make rate information and rate alternatives available upon your
request. There is also a natural gas Energy Choice program available to eligible customers
that provides the opportunity for you to choose your natural gas supplier. (For more
information, visit www.DominionGasChoice.com.) The company also takes steps to avoid
"slamming” by suppliers.

You can learn more about your rights and responsibilities in any of the following ways:

-~ Visit www.dom.com - Search: Ohio Rights.

= Contact us for a written copy of your rights and responsibilities.

-- Visit the PUCO's Web site at www.puco.ohio.gov to view the minimum gas service standards
or obtain a copy from the commission upon request. Once on the PUCO Web page, click on
the Natural Gas section, then click on the Industry Information tab. The Minimum Gas
Service Standards are listed under Industry Topics.

As the customer of record, you ate responsible for:
-- payment of services rendered by Dominion;
-- granting Dominion access to company equipment located at your service address; -
- properly notifying Dominion of any requests to start or stop service.

lac006 continued next page
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Subject: Current Plus Plan Agreement i

Dominion East Ohlo established a monthly paymént arrangement on your behalf. The Current Plus

Plan will help you maintain gas service while you day off your past-due balance and keep your new
bilts current. 1 ox

B
The plan amount will appear in the "Please Pay" s&cﬁbn of your bill. You must pay this amount
in full by the due date.

With the plan, you are required to pay Dominion East Chio $69.67 toward your past-due
balance, plus the Current Plus plan amount, each month. Your agreement will start on

~/.04/12/2012 with a total of 6 instaliments. If you want to enrolf in a different payment plan, just call
us

If you do not make the required payment in full each month by the due date, you will be
assessed a Late Payment Charge (LPC) of 1.5% on the plan arrears, and Dominion East Ohio
can shut off your gas service. Should you lose gas service, you will have 10 days to pay the
past-due plan amount to restore your gas service. After 10 days, this payment agreement will end
and you are required to pay the full account balance before we can restore service. Once we
restore service, we will bill you a $33,00 reconnection fee. We may also bill you a security deposit in
three equal, monthly instaliments or you will need to have a creditworthy guarantor.

if you wouid fike to contact us about your agreement, please calf (800)362-7557, Monday through
Friday from 7:00 a.m. through 7:00 p.m.

W/%l 7[,‘;, 4@ ﬁ’(/‘é 54 /, Sincersly,

Dominion East Ohio
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Subject: PIPP Plus Transition - With Arrears

Effective November 1, 2010, your Dominion East Ohio account will convert to the new PIPP Plus
program, which replaces the Percentage of Income Payment Plan (PiPP).

'\ PIPP Pius payments are calculated at six percent of your gross monthly household income, or
-+ $10 per month, whichever is greater. Beginning November 1, 2010, your expected PIPP Plus
W

payment will be $43.00.

———
Each time you pay your monthly payment on-time and in-full, you no longer owe the rest of that
month's charges. You also receive a 1/24th credit toward your prior account balance. If you
make your PIPP Plus payment in full and by the due date each month for 24 straight months, all
of your arrearages will be eliminated. Failure to submit timely and fuil payments each month can
result in removal from PIPP Plus and/or disconnection of service.

As a PIPP Plus customer, there are two important dates that you need to know.

Your re-verification date is 08/30/2011

The reverification date is the actual date on which you complete documentation of your
household income. Re-verification must occur no more than 12 months from the previous
re-verification date. To remain on PIPP Plus you must visit your local Home Energy
Assistance Program (HEAP) agency prior to your re-verification date to document your
income. (You are also required to report any change in household size and incoms, so your
re-verification date may change from year to year.)

Your annivarsary cate is 09/1 5/2011

The anniversary date is the calendar date when your arrearage credits will be calculated. You
must also be current on any missed PIPP Plus payments by this date. If you fail to bring your
account current, you will be removed from PIPP Plus and your entire balance, including
arrearages, will become due. Your anniversary date is the same every year.

It you have any questions, please contact Dominion East Ohio at (800)362-7557, Monday
through Friday from 7:00 a.m. through 7:00 p.m.

Sincerely,
Customer Service Center

Domlnlon East Ohlo —_—

eogl72
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ccount Mumber Date Prepared Next Meter Reading . :
5000 2945 7379 November 10, 2010 12/09 - 12114/2010 For questions about Dominion East Ohio

summary of Payment Due

o Lt Gas Al t 59,69
St Duie G Amount 13068 **** THIS IS A SHUT-OFF NOTIL;E
[otal Payment Due by November 29, 2010 ———x $199.27

- N
"o join GRADUATE PIPP Plus Plan, pay - N 0 J ‘ J g /

You are not currently on a payment plan.

fOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $288.00 in full by November 29, 2010, the company can shut off
rour gas sefvica. Partial payment will not protect you from shuteff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

f the company shuts off your gas service for honpayment, you must pay your past-due amount(s) or plan arrears. Youl will be billed a reconnection fee of
i33.00, Algo, you will be billed for a security deposit of $84.00 In three equal monthly instaliments or you need to have a creditworthy guarantor.

Yayment Methods, Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo ora
fisa, MasterCard, or Discaver credit card. Contact BillMatrix by phone at 1-800-673-1153 or online through www.dom.cam, Bsi!Malnx charges a conveniancs fee of

i3, 95 far each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com ot call Dominion
zast Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction,

‘nergy Assistance. if you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, cail the Ohio Depariment of
Jevelopment, Offica of Community Services, at 1-800-282-0880 or contact us.

Redical Cettificate. A medicai certification delays a shutoff when it would be especially dangerous o the health of a permanent member of your household. i allows
‘'ou time to gel financial help ar make payment arrangesments. It does not reduce the amount you owe, You can get a medical certification form by calling
-B00-950-7989. A licensed medical professional must sign the form. You can apply by phone provided that Dominion East Ohio raceives the written notification

fithin seven days. Kf gas servica is off, return the signed form within 21 days to restore service. Be sure to give your heatth care provider permission to relaass your
redical informalion 1o us.

-
‘ailure to pay all charges for non-regulated Dominion Products & Services may resuil in termination of your contract.
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you have made your payment, piease ascapt our thanks and disregard this notica.

pase delach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for maiiing address change instructions.”

IR @A Nov 29, 2010 EGLSILIYLE 1 5000 2945 7379 Change in Rate Design

With this bill, customers on General Sales Service -
Residential will see an increase in the Basic Monthly

$199.27 |oR $341.00 Charge to $17.58, pius applicable riders, and the
climination of the volumetric base transportation
:count Balance Plan Amount Amount Enclosed rate, as approved in Case No. 09-554-GA-UNC by

the Public Wtilities Commission of Ohio.
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EUCLID OH 44132-272

Account Number Date Prepa Next Meter Reading For questions about¥ arges call 1-800-362-7557.
1 5000 2045 7379 Novomber 10 2010 12109 - 121472010
iep Pl T BE
Summary of Payment Due {See Nexi Page for Usage Comparnson and Meter Readings)
Current Gas Amount 59.59 5
Past Due Gas Amount- ﬁ'?r 139.68 ﬁ’-{' bu%_ ‘ﬂ, / / 0}
Total Payment Due 5 November 29,2010 ' - $190.27 : —,’i/{/a 7
To join GRADUATE PIPP Plus Plan, pay :ﬁ $341.00 j ; )
—— 877827
T eive an On Time Balance Reduction of $6.59, we must reealvo
a? l;:§t $341.00 by 11/29/2010. Remember, limely payment of bills . (f ‘7 Df(f/
ensure your continued gas service, _ o i
o Yy, » S . :
0 TR0 § 2584 Topta |
-:5 |
L 459,58 Dug
,.-’?‘ “": / S
i ' X

"t ol ﬁ%m P PINS. 00%?);@%%@3%@%2 .

Ay ,w 834160

JUEEEA-EVE Account Balance of $199,27 or Plan Amount of $341.00 9. 2010 to Avoid Late P

4 Graduate PIPP Plus

4._ You are no longer on PIPP Plus because_1) your income is too hlgh 2) you did not re-apply; 3) you chose to
leave the plan: or 4) you did not re-venfy your income. You can join Graduate PIPP Plus to help you pay off what you
owe. Join by paying $341.00 with this bill. Payments under Graduate PIPP Plus work like this: on the plan, you would pay

ah average i_e most r recent PIPP_Plus amount angd a budget amount. If you payments-are on time and in full,
you will receive a 1/1 3 credht of your account balance and no longer owea the rernalmng month's. Qharges.,
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oo viﬁ Dommlon

139 SULZER AVE
UCLID OH 44132-2725 g3 e s abot D
count Number Date Prepared . Nu bt R ing For questions about Dominipn East O charges call 1-800-362-7557.
00020457379 November 10,25 12:09- 121142010 @‘g‘;
edits And Charges Since Your Last Bill T Monthly Usage Companson )
alance from last bill /; ’5 > $139.68 Average Daily Temperature 2009 2010
alance ‘ / Yﬂ/ J $139.68 For This Billing Peried 50°F 48°F
rrent Charges 2 Gas Use in MCF
eneral Sales Service Rate g
tandard Service Offer (SSO) 21
asic Monthly Charge_.__ $19.63
as Usage Charges 14
5.1 MCF @ $73215 ~___ ____——_ 3734
ross Recelpts Tax {4.6044%) 2.62 . 7
s b'":'"c“;, 'e? $ﬁ I\?C |t:c):r §S0 gas cost at $5.037 per ‘ _u '
ousand cubic fee ol e A3 Flen mrm r3 o
otal Current Charges —$59.59 f
otal Account Balanc $199.27 zo;“ Béo Jan Feb Mar Apr liay Jun Jul Aug Sep Oct "20:10

® ‘ : Average monthly use: 5.8 MCF.
d) W U‘Q) . Total annual use: 69.9 MCF.
L ?m‘a { CoynedC

.9) Date Read {ype Reading Difference

Meter Number 13825215
- Nov 8, 2010 Remote 183.8
B/ Qct 12, 2010 Remote 178.7
( MCF Used in 28 Days

1433 SULZER AVE

EUCLID OH 44132.2725 ﬂéb_’_‘

40,002
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1439 SUEZEH AVE
EUCLID OH 44132-2725

Account Number Date Prepared
1 5000 4953 1404 December 9, 2011

we 9 1l AES
mﬁow//

Balanca rom last blll -
Service Work

Payment on Dec 1, 2011 - Thank You «———

From Final - Debit
Gross Receipts Tax (4.6044%)

Balance ' : . 4—
Current Chatges T—_lm { p%’
ssneral Sales Service Rate
Standard Service Offer (8S0)
Basic Monthly Charge
Gas Usage Charges
6.1 MCF@  $5.6622
Gross Receipts Tax {(4.6044%)
This bill includes $27 60 for SSO gas oost al 54,
thousand cubic feet (MCF). ;

A
Tolal Current Charges </ Ct
| Total Accounl Balance

NI A /
Y DO

3250 15

$20.37

GBI

» L ]
Dommlom
Axt Ohio charges call 1-300-362-?57.

g7/ T

Homh'u.,‘ fsane OMDANSGN
Average Dally perature 2011
For This Billing Period 45°F

W 2L Zesy 53,1
NEE2L, TS £ 345,773
+33,, 15 A

Doc

2019

F. !ﬂo Reading Difleronce
Meter Number 1382521 5 ’
Dec 8, 2011 Remoto 2533
Nov 9 2011 Actual 247.2
MCF Used in 27 Days
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Account Number Date Prepared
1 5000 4953 1404 January 12 2012

Next Meter Reading
02/08 - 02/13/2012

#1212 I Ol gphls

Pag9 2oft

. &
Dominion

For questions about Dominion East Ohio charges call 1-800-362-7557,

Cradits And Charges Since Your Last Bill

Balance from last bill $307.59
Payment on Dec¢ 13, 2011 - Thank You = 2000CR
Payment on Dec 28, 2011 - Thank You e 29,00 CR
Paymenton Jan 6, 2012 - Thank You - 30.00 CR
On Time Batance Heducuon Credit —— 28.44 CR
Balance $191.15
Current Charges

eneral Sales Setrvice Rate
Slandard Sérvice Ofter (SS0)

Basic Monthly Charge $20.37
Gias Usage Charges .
141 MCF@ $5.5007 . 77.56
| Gross Recelpts Tax (4.6044%), . 4.51
This bill includas$61.5 é S50 gas cost at $4.364 per :
theusand cubic fed . )
Total Current Charges —— —" $102.44
Total Account Balance $293.59
YOU ARE ON THE PIPP Plus PLAN FOR $29, 00
gé,,\ ie mae '#mn/
a3 "Wt%
'H/lﬁ @MﬂLMOL ] Cjag g 3@: 3 7

3fimes *

Manthly Usage Comparison
Average Daily emperature
For This Billing Period
: D Gas (198 in MCF

Average monthly use: 10.1 MCF. -

Total annual use: 20.2 MCF.
Billing Ferind And MF-inr Rﬂ‘idmgs
Date ype Reading Difference
Meter Number 1 382521 5
Jan 9, 2012 Remote 267.4
Dec 6, 2011 Remots 253.3 14.1
MCF Used in 34 Days 2— 14.1

2400 L

pet 13, 3%

v 56 2900
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1439 SULZER AVE
ZUCLID OH 44132-2725
ccount Number Date Prepared Next Meter Reading For questions about Dominion East Ohlo charges call 1-800-362-7557.

5000 4952 1404 February 13,2012  03/08 - 03113/2012

Page 2 of 3

Monthly U

age Lemparsan

Cradits And Charnes Since Your Last 8ill

Balancs from last bl $203.59 Average Daily Temperature 2011 2012
Late Payment Chargse 4.40 For This Billing Period 21°F 3F
Gross Receipts Tax {(4.6044%) 20 Gas Use In MCF
Balance $298.19
Currant Lharges ; 2 %FW /.2;—43’ /]
General Sales Service Rate '
(See last page for important message) 14 }ﬂ%’ ” 550
Standard Service Offer (SS0)
Basic Monthly Gharge $20.37 . - Z‘gﬁ & 301
ag Usage Charges '
130MCF @ $5.2200 67.86 o . BT~ /}‘ I
Gross Receipts Tax (4.6044%) 4.06 ]m' T Ay E ' Dol
Thig bill includes $53.09 for 550 gas cost at $4.084 per 20 - -
thousand CI.IbIl.‘. foot (MCF} . Averaga month'y use: 11.4 M,CF.
Total Current Charges $92.29 , 3.2 MCF.
Total Account Balance $390.48 » 14 . /
E!ll |n 1 Panua Ana Meter deadings
You may be able to belter control the gas portion of your bill by shopping b
Head Jype Heading Difference
for an agemalwe gas supply confract. Teter Numiber 13825216
Feb 8, 2012 Remote 280.4
Jan 9, 2012 Remote 267.4 13.0
MCF Used in 30 Days 13.0

by Feb 29, 2012 to Avoid Late Payment Charge of 1.5% per month.
THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $293.59 by Feb 29, 2012, your gas may be shut off. If you
have questions about this pending shutoff or nead a medical form as outlined below, please call toll-free
1-800-950-7989. If your gas service is shut off, you must pay all past-due amounts. You will be billad a reconnection fee.
Also, you will be billed a security deposit in three equal menthly installments or you will need to have a
creditworthy guarantor. )f you are on the Ehergy Choice program and your service is shut off, you will no longer
be served by your current supplier at the currant rate,

‘ NOTE: A medical certification delays a shut off for résidential customers when it would be especially

l dangerous to the heaith of a permanent member of your houssheid. it allows you time to get financial help. it does

SRRV Account Balance of $390.

not reduce the amount you owe. A licensed medical professional must sign the form.

Due Feb 89, 3012 m ,
Felo 1h, 2010 @118 wmef F2019 /st

F_{ L ) Al a .
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1439 SULZER AVE ‘ Dominion
EUCLID OH 44132-2725 ominion

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557.
15000 4953 1404  March 13,2012 04/00 - 04/12/2012

Credits Ana Charaes Since Your Last Bill 0 ge Comparisa

Balance from last bill $390.48 Average Daily Temperaturs 2011 2012
Payment on Mar 7, 2012 - Thank You 30.00CR For This Billing Period 33F 35°F
Late Payment Charge . 541 Gas Use In MCF

Gross Receipts Tax (4.6044%) .25 A - —
Balance $366.13 a1

Current Charges - ; —

General Sales Service Rate

Standard Service Oftfer (S50) -
Basic Manthly Chargae $20.37 ;
Gas Usage Charges ’ T
116 MCF@ $408948 52.9? 9 G P
Gross Receipts Tax (4.6044% 6 L e
This bill includes $42.6(e for SSO éas cost at $3.678 per 2014 Des Jan Fev Mar
thousand cubic feet (MCF), Average monthly use: 11.2 MCF.
Total Current Charges $81.92 Total annual use: 44.8 MCF.
Total Account Balance $448.06
: ; - gilling Pericd Ana Meter Aeadings
You may be able to better control the gas portion of your bill by shopping Nate . Ay . "
: ead [ype Reading Difference
for an alternative gas supply contract, Meter Number 13825915
Mar 8, 2012 Remote 292.0
Feb 8, 2012 Remote 280.4 11.6
MCF Used in 29 Days 116

HEEELNVE Account Balance of $448.06 by Mar 29, 2012 to Avoid Late Payment Charge ol 1.5% per month.

THIS IS A SHUT-OFF NOTICE.

Unless we receive your past-due amount of $360.48 by Mar 29, 2012, your gas may be shut off. If you

have questions about this pending shutoff or need a medical form as outlined below, please call toll-free
1-800-950-7989. If your gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection foe.
Also, you will be billed a security deposit in three equal monthly installments or you will need to have a

creditworthy guarantor. If you are an the Energy Choice program and your service is shut off, you will no longer

be setved by your current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customears when it would be especially

dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does

not reduce the amount you ows. A licensed medical professional must sign the form.
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Next Meter Heading

Account Number Date Prepared
06/07 - 06/112/2012

15000 4953 1404 May 11, 2012

My B) 124301V g 2 a5

Dominion’

For questions abowl Dominion East Ohio charges call 1-800-3562-7557.

Credits And Charges since Your Last il

. Balance from last bill , $464.23

. Payment on May 8, 2012 - Thank You 30.00 CR

i Late Payment Charge 1.29
. Gross Recaipts Tax (4.6044%) 08
. Balance $435.58
Cuarrent L|1mr*q

: asi Ohio Distribution Charges _%

. Basic Monthly Charge $20.95

- Usage-Based Charges -

42MCF@ $1.3000 g0 5.48

Gross Recelpts Tax (4.6044%) 1.22
Total Dominion East Chio Chag‘ 7.63
For questions about Dominion East Ghio charges, call

" us at 1-800-362-7557.

HESS CORPORATION Charges _j, u/lj
Standard Choice Offer (SCO)
Gas Cost4 2 MCF @ $2 791
Sales Tax e

Total HESS CORPORATION Charges
For questions ahout gas supply costs, corﬂac! HESS
CORPORATION at 1-888-209-2625 or One Hess Plaza

Tt

Woodbridge, NJ 07095 or www hass.com,
Total Current Charges &7"7 @5 $40.26
Total Account Balance / $475.84

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN.
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ge Daily Temperature 2011

For This Billing Period 52
Gas Usa In MCF
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9.0 MCF.
53.9 MCF,

Average monthly use:
Total annual use:

Billing Sariod Ana Meter Reaainas

ead iype Reading Difference
Meter Number 13825215

May 8, 2012 Remote 301.1

Apr 9, 2012 Remote 296.9 42
MCF Used in 29 Days . 42
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GWENDOLYN C TANDY
1438 SULZER AVE.
EUCLID OH 44132-2725
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PO. Box 26666 Y 7 YV Fsr A @ radiigtes/
Richmond, VA 232616666 ‘ AR
PIPIIE amsund -
Aprl 14, 2012 Dominion
00626201 AT 0971 400008
(o] . 20 .
GWENDOLYN C TANDY ACCOUNT NO:
1439 SULZER AVE e . 1500049531404
EUCLID OH 44132-2725 SERVICE ADDRESS:
‘ 1439 SULZER AVE
EUCLID OH 44132-2725
IV S T U TR T TEAEH T 1 T
Subject: Current Plus Plan Agreement 4

Dominion East Ohio established a monthly paymént arrangement on your behalf. The Current Plus
Plan will help you maintain gas service while you T:y off your past-due balance and keep your new
bills current.

The plan amount will appear in the "Please Pay" siadbn of your bill. You must pay this amount
in full by the due date.

With the plan, you are required to pay Dominion East Ohio $69.67 toward your past-due
balance, plus the Cutrent Plus plan amount, each month. Your agresment start on

~7.04/12/2012 with a total of § installments. |f you want to anrofl in a different payment plan, just call
us. '

If you do not make the required payment in full each month by the due date, you will be
assessed a Late Payment Charge (LPC) of 1.5% on the plan arrears, and Dominion East Ohio
can shut off your gas service. Should you lose gas service, you will have 10 days to pay the
past-due plan amount o restore your gas service. After 10 days, this payment agreement will end
and you are required to pay the full account balance before we can restore service. Once we
restore service, we will bill you a $33,00 reconnection fee. We may also bilt you a security deposit in
three equal, monthly installments or you will need to have a creditworthy guarantor.

If you would like to contact us about your agreement, please cali (800)362-7557, Monday through
Friday from 7:00 a.m, through 7:00 p.m.
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1439 SULZER AVE
EUCLID OH 44132-2725
Account Number Date Prepared Next Meter Reading

15060 4953 1404 . April 12, 2012 05/08 - 05/11/2012

D/Sﬁﬂ?ﬁ LS

Domlnlon |

For questions aboul Dominion East Ohio charges call 1-800-382-7557.

Credits dnag Charaes since Your s 1qtzjlll

| Balanes from last bill $448.06
Payment on Apr 9, 2012 - Thank You 30.00 CR
Balance $418.08
Current Charges
Dominion East Ohio Distribution Charges
Basic Monthly Charge $20.37
Usage-Based Charges

49MCF@ $1.3000 - 6.37

Gross Receipts Tax (4.6044%) 1.23
Tolal Dominion Easi Ohio Chalg $27.97
For questions about Domintan East Ohio charges, call
us at 1-800-362-7557.

| KRATOS GAS AND POWER Charges "
(See last page for important message)
Standard Choice Offer (SCO)
Gas Cost 4.9 MCF @ $3.446 $16.89
Sales Tax 1 31
Total KRATOS GAS AND POWER Charges $18.
For gquestions about gas supply costs, contact KRATOS
GAS AND POWER at 1-800-296- 2203 ot 215 Union
Bivd Ste 425 Lakewood, CO 80228 Www kralosgp.com .
or www kralosgp.com,
Tolal Current Charges $46.17 :
Total Account Balance $464.23

YOU ARE ON THE CUHHENT PLUS (369 87) PAYMENT PLAN.

pepite 91602

Y 3128

Manthly dsade Companson

Average Daily Temperature 2011

For This Billing Peried 40° 52
Gas Use In MCF

(]
L=
 —
[\ ]

L

21

14

7.

. 2 3 2
' ODec Jan Feb Mar Apr
2014 2042

Average monthly use: 9.9 MCF.
Total annuat use: 49.7 MCF,
Blll!n"l Ferca Ang Meter Seaaings
at HeRa lype Difference
ﬁ er Number 13825215
Apr9, 2012 Remote 296.9
Mar 8, 2012 Remote 2020 49
MCF Us /'nsz Days 4.9
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Richmond, VA 23261-6666

P.O. Box 26666 FEIO ,Q(HD Qﬂt”/ 4 J) SCILTIOr v

February 29, 2012 DOI!IIIIIOI!

seramnrirrr s ALFTOR-DIGIT 441

004114 01 AT 0.371 T#000010 ACCOUNT NO:

43 SULZER AVE | 1500049531404
EUCLID OH 44132-2725 SERVICE ADDRESS:
1439 SULZER AVE

EUCLID OH 44132-2725
Uyl oo Sod DO DR bua 00 Pyl g B By

Subject: Your Inquiry Was Recleved

Your inquiry regarding a bllhng, credit or service |ssue has been recelved by Dominion__.
East Ohio.

Thank you for calling this problem te our attention. We value your business and regret
causing you any inconvenience. Dominion East Ohlo strives to maintain high quality
service to our customers.

While in the process of researching and investigating this matter, we appreciate your

patience as we work to address your inquiry.

The Company will contact you once the research is complete. If ydu have any questions,

please feel free to call us at @8}309-9570 Monday through Friday 8:00 a.m. to 4:30 p.m.

Sincerely,

Dominion East Ohio
Customer Relations Department

LCA395

SEGH: 4114 OMR-SW1: 1



P.O. Box 26666 - ¥
Richmond, VA 232616666 g
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December 29, 2011 DOIIIII“OI‘
006978 01 AT 0.362 T#000020 .
GWENDOLYN C TANDY ACCOUNT NO:
1439 SULZER AVE 1500045280920
EUCLID OH 44132-2725 . SERVICE ADDRESS:
1441 SULZER AVE
EUCLID OH 44132-2725
LR Y P L L L P U TR T W R T
Subject: Please Call

We received your inquiry about the above account. We have not been able to reach you
by phone.

Dominion East Ohio strives to maintain high &&ality service to our customers. Please

call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m. and
we will be happy to review your account with you. We look forward to hearing from you.

Sincerely,

Customer Service Center'
Dominion East Chio

lca3c0
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P.O. Box 26666 L po
Richmond, VA 23261-6666

November 08, 2011

rreassssenie AUTO**3-DIGIT 441
00971001 AT 0.362 T#000027

GWENDOLYN C TANDY ACCOUNT No:

1439 SUILZER AVE . . 1500029457379

EUCLID OH 44132-2725 SERVICE ADDRESS:
1439 SULZER AVE

EUCLID OH 44132-2725
ooty Dbty g I O bt St el g:?g:f;’;inz?fii: 31 0.27.2011

Subject: Final Bili Collection Warning

This is to advise you that we have not received payment of $332.73 which represents your
outstanding balance for gas service used at the above service address. |n the event that
payment has been mailed, please disregard this letter.

If payment has not besn made, piease remit payment immediately to avoid referral of this
account to a collection agency. Referral to a collection agency may be more expensive to you in
terms of time and money, since you may be required to pay attorney fees in addition to the
balance shown above.

To avoid further collection action, use one of the following payment methods:

- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or
night.

-- Authorized Payment Centers. If you wish to make a payment in person, visit an authorized
payment agent. Visit www.dom.com or call (800)362-7557 to find an agent in your area.
Fees may apply.

- By Mail. Kindly remit payment in full today using the enclosed return envelope.

If you would like to contact us, please call (800)950-7989 Monday through Friday from
7:00 a.m. through 7:00 p.m.

Sincerely,
Dominion East Ohio
Customer Credit Services

Enclosure
lca313
CUT HERE CUT HERE
Please make checks payable ta Dominion East Chio and retum this portion with your payment. Thanks.
PLEASE PAY BY _Upon Receipt Account No: 1500029457379
Account Balance Amount Enclosed
$332.73

GWENDOLYN C TANDY DOMINION EAST CHIO

1439 SULZER AVE PO BOX 26785

EUCLID OH 44132-2725 RICHMOND, VA 23261-6785

SEQE: 9710 OMR-SW1: 2

0115000294573790000000033273000000332737
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006107 01 AT 0.362 T#000018 L ‘
GWENDOLYN C TANDY | ?s?o%g 39’115.;‘339
1439 SULZER AVE j
~ EUCLID OH 44132-2725 ( «t—o—\—q ‘ SERVICE ADDRESS:
()] S0 = naw - 1439 SULZER AVE
JUind (o IO | ! A EUCLID OH 44132-2725

[t il |'|"l|'|'||l|']l'l'l"llh'll'l!"'|l' ' Balance Due: $375.73

iy
Due Date of l'-"nal Bill: 08-29-2011 :
{(”é’ﬁl /)CW‘Q‘::’ Q#g é.(:n) ‘H/ ke .

101 Y?CDJ:»‘- ol

ool beers ofF g0 May o f sov

Subject: Final Bill Collection Warning

This is to advise you that we have not received payment % $375,73 which represants your
outstanding balance for gas servica used at the above sefvice address. In the event that
payment has baen mailed, please disregard this ietter.

If payment has not been made, please remit payment immediately to avoid referral of this
account to a collection agency. Referral to a collsction agency may be more expensive to you in
terms of time and money, since you may be required to pay attorney fess in addition to the
balance shown above.

To avoid further collection action, use one of the following payment methods:

- Crehciliuuebit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or
night. ‘

- Authorized Payment Centers. If you wish to make a payment in person, visit an authorized -
payment agent. Visit www.dom.com or call (800)382-7557 to find an agent in your area,
Fees may apply. '

- By Mail. Kindly remit payment in full today using the enclosed return envelope.

If you would fike to contact us, please call (800)950-7989 Monday through Friday from
7:00 a.m. through 7:00 p.m.

| C RN TAtE h _ - :
.j ‘4“{ ik e A ominiuil ¢ Wgé’d e 32’%?5?432 East Ohio
(z L{@,UQ %l m\'i ng Customer Credit Services

Enclosure
lca313 \‘ < )?_?
CUT HERE CUT HERE
- ’ Please make checks payable to Dominion East Ohio and return this portion with your payment. Thanks.
%J:EL) PLEASE PAY BY Upon Receipt Account No: 1500029457379

”ﬁ-ﬁ“ Account Balance Amount Enclosed
D12 over el i Tewe d 041
Mg h“ as Of’gt?‘f' / Erell

GWENDOLYN C TANDY - DOMINION EAST OHIO
1439 SULZER AVE PO BOX 26785
EUCLID OH 44132-2725 RICHMOND, VA 23261-6785
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Domlnlon
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October 08, 2011

sensamriiaet A FTOMS.DIGIT 441

074111 01 AT 0.362 T#000045 R

GWENDOLYN C TANDY ACCOUNT NO:

1439 SULZER AVE 1500029457379

EUCLID OH 44132-2725 SERVICE ADDRESS:
1439 SULZER AVE

EUCLID OH 44132-2725
I]I'“'ll'l"l'll'l'I'I““ll“ll"l““"I'“l'll“l““““['"

Subject: Winter Reconnection Order information

As a current or former PIPP Plus or Graduate PIPP Plus customer, you should be aware of changes
to this year's Winter Reconnection Order, issued by the Public Utilities Commisslon of Ohio (PUCQ},

that apply to you.

Under this year's reconnection order, ohglble PIPP Plus or Graduate PIPP Plus customers
who take advantage of the aconnection Order must

tharr $50 per utility, that Wl“ bo b|llod along with thefr JIf3t plan payment, regardless of your

2125 ﬁem sourcs; 1o T enroll or maintain participatid i the PIPE lus or Graduate PIPP-
lus. If sorvlco@Wmmwm The money pald

maintain of restdie service u e Winter Reconnection Order does not apply toward any

balance forgiveness.

The Wi Re rder takes effect October 011, and continues through April 13,

2012. Tho reconnecﬁon order. ailows resi entiai c stomers wmnm%
ice : paying the lesser of:

_ Ius custo 2] there are two important dates tha yg_r;gg_to NOW,
; 1) the entire past-due balance of %our gas bill;

2) the g ast-due default gxment; you are on a special payment plan; or

if you use this assistance, you must apply for HEAP and enroll in either PIPP Plus or another or

wmanr_pj,an T

For Winter Crisis Assistance to help with the $175 payment or to re-verify your income for PIPP
Plus, please call the Ohlo Department of Davelopment at 1-800-282-0880. Customaers with
Telecommunications Devices for the Deaf (TDDs) cai call 1-800-686-1557. Applications also are
available at libraries, 5ome banks and your local county auditor's office. Download the form at

www.energyhelp.ohic.gov.

A list of all available winter assistance options is enclosed.

If you choose to leave off your gas service, it is important to winterize your home to prevent pipe
damage if temperatures drop below freezing.

i you have questions, please call Dominion East Chio, Monday through Friday from 7:00 a.m.
through 7:00 p.m. We'll do our best to help.

Sincerely,
Customer Service Center
Dominion East Ohio

00g076

SEGE: 14111 OMR-3W1: 2
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February 12, 2011 -

serrwkionrras A [TO*3 DIGIT 441

005439 01 AT 0.354 T#000015

ACCOUNT NO:
GWENDOLYN C TANDY ‘ gé’ .
1439 SULZER AVE 1500029457379
EUCLID OH 44132-2725 SERVICE ADDRESS:

1439 SULZER AVE
EUCLID OH 44132-2725

Subject: Current Plus Plan Agreement

+ Thank you for making a monthly payment arrangement. The Current Plus Plan will help you
maintain gas service while you pay off your past-due balance and keep your new bills current. |

The plan amount will appear in the "Please Pay" section of your bill. You must pay this amount

in full by the due date, S Tt '

e e i s e e A ~

By enrolling in the plan, you agree each month tg pay Dominion East Chio the Cutrent Plus plan <E L{
amount, as well as_$45.71 toward your past-due balance. Your agreement will sfart on

_~>02/10/2011 with a total of & instalimenfs. T you want to enroll in a different payment pian, just call
'ﬁé’_"”"“""‘" B e S S o

If you do not make the required payment in full each month by the due date _you willba
assessed a Late Payment Charge (LPC) of 1.5%, and Dominion East Ohig can shut off your
mﬁ%ﬁsﬁga\; service, you will have 1% 335 to pay the past-due pfan amount,
After 10 days, this payment agreement will end and you wilfFne pay the full account balance
before we can restore service. Once we restore 3ervice, we will bill you a $33.00 reconnection fee

and we may bill you a security deposit in three equal, monthly instaliments or you will need to have a
creditworthy guarantor,

Iif you would like to contact us about your agreement, please call 1-800-950-7989 Monday through
Friday from 7:00 a.m. through 7:00 p.m.

Sincerely,
Dominion East Ohio
Customaer Sarvice Canter

L PP pls plus @qé—m Bl No

lcals51

P@tu/ curye

SEQa: 5439 OMR.SW1: 3
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