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" " " * " * " *AUT0**3-DIGIT 441 
01176401 AT0.362 T#000028 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

.|.i,i|i,i„.n|..,,IHiii|i.||i|.iIi|"iipli"l'il>"'l''iMi' 

Subject: Dominion East Ohio Welcome Letter 

Dear Customer, 
As you begin your service with Dominion East Ohio, we want to make you aware that you 
have certain rights and responsibilities based on minimum gas service standards issued by 
the Public Utilities Commission of Ohio (PUCO). 

Your rights and responsibilities cover a wide range of issues, including installation of service, 
payment of bills, disconnection and reconnection of service, customer privacy, nneter testing, 
security deposits, rights to usage history, deferred payment plans, low-income assistance, 
information relating to "one call" or "cali-before-you-dig" services, and service line 
responsibilities. 

For example, the PUCO service standards require you to permit company personnel to 
access company equipment on your premises. In turn, the company will provide you with 
actual meter readings as required under the standards. 

Dominion East Ohio must make rate information and rate alternatives available upon your 
request. There is also a natural gas Energy Choice program available to eligible customers 
that provides the opportunity for you to choose your natural gas supplier. (For more 
information, visit www.DominionGasChoice.com,) The company also takes steps to avoid 
"slamming" by suppliers. 

You can learn more atraut your rights and responsibilities in any of the following ways: 
-- Visit www.dom.com - Search: Ohio Rigiits. 
,- Contact us for a written copy of your rights and responsibilities. 
- Visit the PUCO's Web site at www.puco.ohio.gov to view the minimum gas service standards 

or obtain a copy from the commission upon request. Once on the PUCO Web page, click on 
the Natural Gas section, then click on the Industry Information tab. The Minimum Gas 
Service Standards are listed under Industry Topics, 

As the customer of record, you are responsible tor: 
-- payment of services rendered by Dominion; 
-- granting Dominion access to company equipment located at your service address; 
-- properly notifying Dominion of any requests to start or stop service. 

lacOOe continued next page 

SEQir: 117MOMR-SW1: 1 
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April 14, 2012 

**"""*****AUT0"3-DIGIT 441 
006262 01 AT 0.371 T#000020 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

ddi f^i ^ / ^ 
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F'sr /h Grcda<^^i^i 

Dominion' 

ACCOUNT NO: 
1500049531404 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

U147 

Subject: Current Plus Plan Agreement \. 

Dominion East Ohio established a monthly payment arrangement on your behalf. Tfie Current Plus 
Plan will help you maintain gas senrice while you f̂ ay off your past-due balance and keep your new 
bills current. 

The plan amount will appear In the "Please Pay" s 
In full by the due date. 

ibn of your bill. You must pay this amount 

With the plan, you are required to pay Dominion East Ohio $69.67 toward your past-due 
balance, plus the Current Plus plan amount, each month. Your agreement will start on 

'^_Q4/12/2012 with a total of 6 installments. If you want to enroll in a different payment plan, just call 
us. 

If you do not make the required payment in full each month by the due date, you will be 
assessed a Late Payment Charge (LPC) of 1.5% on the plan arrears, and Dominion East Ohio 
can shut off your gas service. Should you lose gas service, you will have 10 days to pay the 
past-due plan amount to restore your gas service. After 10 days, this payment agreement will end 
and you are required to pay the full account balance before we can restore service. Once we 
restore service, we will liill you a ^ ^ J j p reconnection fee. We may also bill you a security deposit in 
three equal, monthly installments or you will need to have a creditworthy guarantor. 

if you would like to contact us about your agreement, please cali (800)362-7557, Monday through 
Friday from 7:00 a.m. through 7:00 p.m. 

d 

Sincerely, 
Dominion East Ohio 

^ Customer Service Center 

SEQ«: B2e2 0MR-SW1', 1 



P.O. Box 26666 
Richmond,VA 23261-6666 f^3.m 
October 20, 2010 

*"*****"*AUT0"5-DIGIT 44132 
007234 01 AV 0.332 T#000020 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

isTî  Dominion 7 ^ 7 ^ 

ii»iil'ii"l""l'i-l'rl'''i'"iT»il""""''ili'l' " i " ' 

Subject: PIPP Plus Transit ion - With Arrears 

ACCOUNT NO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

My < S ^ ^ PiPPPlus 
fS 4dd/)d 

Effective November 1, 2010, your Dominion East Ohio account will convert to the new PIPP Plus 
program, which replaces the Percentage of Income Payment Plan (PIPP). 

^ PIPP Plus payments^tacaieulated^six percent of your gross monthly household Income, or 
'$10 per month, whicheveris greater. Beginning November 1,2010. your expected PIPP Plus 
payment will be $43.00. y H ^ V V H ^ ' t - * * 

Each time you pay your monthly payment on-time and In-full, you no longer owe the rest of that 
month's charges. You also receive a 1/24th credit toward your prior account balance. If you 
make your PIPP Plus payment in full and by the due date each month for 24 straight months, ail 
of your arrearages will be eliminated. Failure to submit timely and full payments each month can 
result in removal from PIPP Plus and/or disconnection of service. 

As a PIPP Plus customer, there are two Important dates that you need to know. 

Your re-verificatlon date is 08/30/2011 

The reverification date is the actual date on which you complete documentation of your 
household income. Re-verification must occur no more than 12 months from the previous 
re-verification date. To remain on PIPP Plus you must visit your local Home Energy 
Assistance Program (HEAP) agency prior to your re-verification date to document your 
income. (You are also required to report any change in household size and Income, so your 
re-verification date may change from year to year.) 

Your annivarsar/ date is 09/15/2011 

The anniversary date is the calendar date when your arrearage credits will be calculated. You 
must also be current on any missed PIPP Plus payments by this date. If you fail to bring your 
account current, you wilt be removed from PIPP Pius and your entire balance, including 
arrearages, wilt become due. Your anniversary date is the same every year. 

If you have any questions, please contact Dominion East Ohio at .(800)362-7557, Monday 
through Friday from 7:00 a.m. through 7:00 p.m. 

©og072 

Sincerely, 
Customer Service Center 
Dominion East Ohio 

SEQi*: 7234 0Mn-SWl: 1 
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3VVENDOLYN C T A N D 

1439 SULZER AVE 
EUCLID OH 44132-2725 

f \ / •*.'-, 

Domini 
ccount Number 
5000 2945 7379 

Date Prepared 
November 10,2010 

Next Meter Reading 
12/09-12/14/2010 For questions about Dominion East 

Page 1 of 4 

1-800-362-7557. 

ummary of Payment Due 
59.59 

139.68 * * * * THIS IS A SHUT-OFF NOTICE 
•^$199.27 

/ • \h'-

S * * * * [jUrrent Gas Amount 
^ast Due Gas Amount 
fotal Payment Due by November 29,2010 

or 
fo join GRADUATE PIPP Plus Plan, pay 

iwx are not currently on a payment plan. 

fOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $288,00 in fuH by November 29,2010, the company can shut off 
rour gas service. Partial payment will not protect you from shutoff unless ^ u are eligible for and enrolled in one of the payment programs listed on the Terms page. 

r the company shuts off your gas seivice f « nonpayment, you must pay your past-due amoum(s) or pbm arrears. You will be billed a reconf»ction fee of 
•33.00. Also, you will tw billed for a semrity deposit of $84.00 In three eqiuJ morrthfy btstalbnems or you ne«d to h a w a creditworthy guarantor. 

*ayment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card writh a Pulse, Star, NYCE or Accell logo or a 
/isa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1 -800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
h3.9S for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, viat www.dom.com or call Dominion 
East Ohio at the number in Ihe top right corner of tills bill. Authorized paymeni agents charge a service fee of $0.88 for each transaction, 

inergy Assistance. If you meet Income requirements, you might qualify for financial aid or weatherization sennces. To learn more, call the Ohio Department of 
)evelopment, Oflice of Community Services, at 1 -800-282-0880 or contact LB. 

Hedical Ceftificate. A medicat certification delays a shutofi when H would be espedalty dangerous to Ihe heaith ot a permanent member of your household. H allows 
ou time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form tiy calling 
-800-950-7989. A licensed medical professional must sign the form. You can appfy by phone, provided that Dominion East Ohio receives the written notification 
rithin seven d a ^ . tf gas serwce is off, return the s^ned form within 21 days to restore service. Be sure to give your health care provider permission to release your 
ledical information to us. 

'allure to pay ail charges for non-regulated Dominion Products & Services may result in termination of your contract. 

you have made your payment, please accept our thanks and disregeud this notice. 

(̂ htP^ J)d^ Di) '̂'nw^-^ ^f^ ^/^a/'/ 

ion of your contract. 

• detach and return this coupon vt^h a check made payali^e to Dominion East Ohio . Please see reverse side for mailing address change instrut^ns. 

EASE PAY BY M M I ^ M M Account No. 1 5000 2945 7379 

^ 9 9 . 2 7 |0R $341.00 [ 
count Balance Plan Amount Amount Enclosed 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Change in Rate Design 
VWth this bin, customers on General Sales Service -
Residential will see an increase in the Basic Monthly 
Charge to $17.58, plus applicable riders, and the 
elimination of the votumetiic base iran^rortation 
rate, as approved in Case No. 09-654-GA-UNC by 
the Public Utilities Commission of Ohio. 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 X 
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http://www.dom.com
http://www.dom.com


QWENSrOLYN b ^ T A h i p y ^ ^ y 

> d i n . 
Page 2 of 4 

1439 SULZER AVE 
EUCLID OH 44132-272 

Account Number Date Prepared Next Meter Reading For questions °*^"mirni'nfffn î airt rihiff rhi"71"^ call 1-800-362-7557. 
15000 29457379 Novambw10,2010 12/09-12/14/2010 

Summary of Pnyment Due 
Gunront Gas Amount 
Past Due Gas Amount-

or 

unt-^"^— 
> b^movei Total Payment Due by November 29,201 0 

To ioin GRADUATE PIPP Ph» l^an, pay 

ig hor questions nnfttirTJominipnf aiif "n ig f̂̂ ^rqag call 1-900-3G2-/55, 

I (See Newt Page for Usage Comparison and Meter Headings) 
59.59 

139.68 
$199^7 

$341.00 

To receive an On Time Balance Reduction of $6J»9t we must recehre 
at least $341.00 by 11/29/2010. Remember, timely payment of bills 
ensure your continued gaa service. 

/7 ^ 1 ^ ' A y .', r-' 
w ^ 

dJ 
; • % ^ \ 

-i I 

3 r ou^ WSdd̂  Pfrf m ^ / ^a<^Jwkc fief H^ ^ 

7 
- t -

D^6 

$3^lS)0 
Please Pay Account Balance of $199.27 or Plan Amount of $341.00 by Nov 29.2010 to Avoid Late Payment Charge of 1.5% per month. 

;i Graduate PIPP Plus 
JC- You are no longer on PlP^PIus^becauseJ) your income is too high; 2) you did not re-apply; 3} you chose to 
*'• leave ffiFpFan: or 47you did not re-verify your income. You can join Graduate PIPP Plus to help you pay off what you 

owe. Join by paying $341 .Opjvith.this bill. Payments under Graduate PIPP Plus work like this: on the plan, you would pay 
an average of;ffie7nostyec6nt PIPP Plusamount a|j(la,.feudgelamQimt. If you paymentfrare on time and in full, 
you will receive a' i /12'credtt of your account balance and no longer owe the remajningjiontti's^Qbarges^. 
If you have questions, please call toll-free 1-800-950-7989. ^ * * ->^™- - fftJiT^ A / ^ 

UOV 6 ^ ^^ ^ ^^^^ ^^^if^f^T^r^^^ 
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GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-7^5 
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W^NDOLYN C TANDY 

139 SULZER AVE 
UCUD OH 44132-2725 
count Number Date Prepared 
1000 2945 7379 November 10,2 

dltl,^ ^ • M ' & ^ Page 3 ot 4 

Next M^tdr RMRling 
12/09>-12/14/2010 

ioniinion^ 
For questions about Domjnipn East Ohto charges call 1-800-362-7557. 

edits And Charges Since Your Last Bill 
alance from last bill 
alance 
irrent Charges 
eneral Sales Service Rate 
tandard Service Offer (SSO)' 
asic Monthly Charge,: . 
as Usage Charges 

5.1 MGF@ $7.3215 -

riJ> $139.68 
$139.68 

\ about Dominion East Ohto 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period SO F̂ 

GasUsftbiMCF 

ross Receipts Tax (4.6044%) 
lis bill includes $25.69 for SSO g 
ousand cubic feet (MCF)-
olal Current Charges 

gas cost at $5,037 per 

$19.63 

37.34 
- 2.62 

otal Account Balance 
-$59.59 
$199.27 

2009 2010 
4ff'F 

28L 

21. 

14. 

ETi 

EijJ-Lf Ffl Ffl Ryl Fyl rp 

2009 
Nov D M Jan F*b Mv Apr May Jun Jul Aug 5«p Oct Nov 

Average monttily use: 
Total annual use: 

5.8 MCF. 
69.9 MCF. 

2010 

Biiling Period And Meter Headings 
Date Read Type 
Meter Number 13825215 
Nov 9,2010 Remote 
Oct 12, 2010 Remote 
MCF Used in 28 Days 

pet ni m\ ̂ ^ 

Teadfng Difference 

183.8 
178.7 

GWENiX)LYNC TANDY 
143SSUUERAVE 
EUCLID OH 44132-2725 

40,002 

. j i t o M . j ^ ' i 



GWENDOLYN C TANDY 

1439 SULfeR AVE 
EUCLID OH 44132-2725 

im^ij? 

For questions about Dominion E^t Ohio (barges call 1-800-382-7^S7. 

Mon\hlv \J?.<-iaG JoiriDansDn 
la^Temperature 

For This Billing Period 
Gas Use In MCF 

Account Numtwf Date Prepared Next Meter Reading J ^ , fM / ' / ^ * J 
1500049531404 December 9,2011 01/09-01/12/2012 '^^fpf^ ^ 1 1 / A ^ I } ^ K T ^ I f J i 

\mmmmm '"̂ ^ 
Balance from last bill —— . ^ ^ f j O Q ^ ^ 
Payment on Dec 1,2011 - Thank You •( ̂  '— ^^T f7 .10 CR 
Service Work 33.00 
From Final - Debit '—-—332.73 
Gross Receipts Tax (4.6044%) / 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

6.1 MCF@ $5.6622 
Gross Receipts Tax (4.6044%) 
This bin includes $27.60 for SSO gas cost 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance y s - i r ^ 

1.52 
$250.15 

$20.37 

2& 

21 

K 

i^A/ ^ 6 1 / Z€^c ) ^ ^ . (• 

^33, m ^/dd./t'.^/ 
Wr7 ,̂ .m^M^rX 

2010 

Biilina Periofj Ana Meter [̂ enciinns 
2011 

$57.44 
$307.59 

YOU ARE ON THE PIPP P l i ^ PLAN FOR $29 

n •: > 

Pate Head ry|ie treading DIfterence 
Meter Number 13825215 ' 
Dec 6.2011 Remote 253.3 
Nov 9,2011 Actual 247.2 J2_ 6.1 
MCF Used in 27 Days 

15 /)/y ^ ^ " 
H M^^ 

j m 

/ - - • 

Ofvna 
mi/} ^ ' 

0 1 •• 1 A \ i 

d t " . . : dd2^ '^- '3o,m 7-^ - / ^^ . ' 
' .W/-^/^- / ;2^ 

/GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44133-2725 

I8,D19 
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GWENDOLYN C TANDY ^ " ^ 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Dominion^ 
Page 2 of G 

Account Number 
1 5000 49S3 1404 

Dale Prepared 
January 12,2012 

Next Ptoter Reading 
02/08-02/13/2012 

For questions about Dominion East Ohio charges call 1-800-362-7557. 

Credits And Charges Since Your L.ist Bill 
Balance from fast bill 
Payment on Dec 13,2011 - Thank You 
Payment on Dec 28,2011 - Thank You 
Payment on Jan 6,2012 - Thank You 
On Time Balance Reduction Credit^.— 
Balance 
Current Charges 
Giener»SalesService Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

14.1 MCF @ $5.5007 
Gross Receipts Tax.(44044%)L ^ 
This bill incluaQSl$61.53lor SSO gas cost at $4,364 per 
thousand cubic feeHWCF)-
Tofal Current Charges -^-^ .—-
Total Account Balance 

$307.59 
29.00 CR 

- 29.00 CR 
30.00 CR 

_ 28.44 CR 
$191.15 

$20.37 

monthly Usnge Comparison 
Average Daily Temperature 2011 
For This Billing Pejiod * ^ " 2 ^ 

77.56 
4.51 

$102.44 
$293.59 

2012 

YOU ARE ON THE PIPP Plus PLAN i=OR $29.00. ̂ _ ^ - l ^ 

Average monthly use: 10.1 MCF. 
Total annual use: 20.2 MCF. 

Billing Period And Meter Readings 
uate Bead Tvi>eHeadinQ Dilterence 
Meter Number 13825215 
Jan 9,2012 Remote 267.4 
Dec 6,2011 Remote 253.3 14.1 
MCF Used in 34 Days ^ - , A 14.1 

00 

e &Q̂  become msf^ 

GWENDOLYN C TANDY 
1439SULZERAVE 
EUCLID OH 44132-2725 

ia.B99 



3WEND0LYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

account Number Date Prepared 
5000 49531404 February 13.2012 

KyOT UL^C^ Uf^TV I 

Next Meter Reading 
03/08-03/13/2012 

Dominion® 
Page 2 of 3 

For questions about Dominion East Ohio charges call t-800-362-7557. 

;'sdits And Ch.̂ rnes Since •/our L:3si Bill 
Balance from last bill 
Lata Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Ch.irqes 

General Sales Service Rate 
(See fast page for Important message) 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

13.0 MCF @ $5.2200 
Gross Receipts Tax (4.6044%) 
This bill includes $53.09 for SSO gas cost at $4,084 per 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

$293.59 
4.40 

.20 
$298.19 

$20.37 

67.86 
4.06 

$92.29 
$390.48 

You may be able to better control the gas portion of your bill by shopf»ng 
for an anemative gas supply contract. 

mawihU i.'s.-iiae Ccfnoanson 
Average Daily Temperature 2011 2012 
For This Billing Period Z\°? 32'F 

Gas U» In MCF 

JXrl '^'4 
0is-}i m ^ 
r^'p^ 30, 

\ i i \ L \ — T - — I r-**f 

Average monthly use: 11.1 MCF. 
t , Xolal annual use: ^ • f.̂  33.2 MCF. 

Billinu Heri'Jd Ana Meter nendinus 
I«ite Head Type 
iiiieler Nuniber 13825215 
Feb 8, 2012 Remote 280.4 
Jan 9,2012 Remote 267.4 
MCF Used in 30 Days 

leading Difference 

13.0 
13.0 

^le.ise f-'av [Account Balance of $390.48 by Feb 29,2012 to Avoid Late Payment Cfwrae of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amount of $293.59 by Feb 29, 2012, your gas may be shut off. If you 
have questions about this pending shutoff or need a medical form as outlined below, ptease call toif-free 
1 -800-950-7989. If your gas sen/ice Is shut off. you must pay all past-due amounts. You will be billed a reconnection fee. 
Also, you will be billed a security deposit in three equal monthly Installments or you will need to have a 
creditworthy guarantor. If you are on the Energy Choice program and your sen^ice Is shut off, you will no longer 
be served by your cun-ent supplier at the current rate. 
rtK)TE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the heaith of a penmanent member of your household. It altows you time to get financial help. It does 
not reduce the anr^unt you owe. A licensed medical professional must sign the form. 

Due "Fib 0P\, ^ 0 \ 1 ^ 
e4> 

/ 

in 
^ ' \ 71 

20,45! 

^,r\r * ' ' , ' , GWENDOLYN C TANDY ' U ) \ 
\ ' litMSULZERAVE i-'!'-^ •— 

^15.00 ^ ^S-' jy 
ICLIDOH 44132-2725 

»,su 



GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Accouni Number 
1 5000 49531404 

Date Prepared 
March 13,2012 

Next Meter Reading 
04/09-04^12/2012 

Dominion 
For questions about Dominion East Ohio charges call 1-800-362-7557. 

Credits And Charqes Since rour Last Bill 
Balance from last bill 
Payment on Mar 7, 2012 - Thank You 
Late Payment Charge 
Gross Receipts Tax {4.6044%) 
Balance 
Current Charqes 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

11.6 MCF @ $4.9948 
Gross Receipts Tax (4.6044%) 
This bill includes $42.66 for SSO gas cost at $3,678 per 
thousand cubic feet (A4CF). 
Tolal Current Charges 
Total Accoun i Balance 

$390.48 
30.00 CR 

- — 5 . 4 1 
.25 

$366.14 

$20.37 

Monthlv Usaae ComDanson 

57.94 
3.61 

$81.92 
$448.06 

You may be able to better control the gas portion of your bill by shopping 
lor an alteinative gas supply contract. 

2011 Average Daily Temperature 
For This Billing Period 3 3 T 

Gas Use In MCF 

2012 
2 U f 

2a, 

21. 

2011 
Average monthly use: 
Total annual use: 

Billina Penoa Ana Meter Heaainas 
Date Head Type 
Meter Number 13825215 
Mar 8, 2012 Remote 
Feb 8, 2012 Remote 
MCF Used in 29 Days 

Dee Jan Feb Mar 
2012 

44.8 MCF. 

leading Difference 

292.0 
280.4 11.6 

11.6 

Please Pay , Account Balance of $448.06 by Mar 29, 2012 to Avoid Late Payment Charge of 1.5% per month. 

THIS IS A SHUT-OFF NOTICE. 
Unless we receive your past-due amouni of $360.48 by Mar 29, 2012, your gas may be shut off. If you 
have questions about this pending shutoff or need a medical fonn as outlined below, please call toll-free 
1 -800-950-7989. If your gas service is shut off, you must pay all past-due amounts. You will b© billed a reconnection fee. 
Also, you will be billed a security deposit in three equal monthly installments or you will need to have a 
credihvorthy guarantor. If you are on the Energy Choice program and your service is shut off, you will no longer 
be served by your current supplier a l the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does 
not reduce the amount you owe. A licensed medical professional must sign the form. 

i ^ ^ d ^^^ 

2D.S5S 

341 T M 
% 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 
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GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account Number Date Prepared 
1 5000 4953 1404 May 11,2012 

Next Meter Reading 
06/07-06/12/2012 

Dominioii'̂  
For questions about Dominion East Ohio charges call 1-800-382-7557. 

Cteajts Ar̂ a Clinrctes SjncR /our L.ist Bill 
Balance from last bill 
Payment on May 8,2012 - Thank You 
Late Payment Charge 
Gross Fteceipts Tax (4.6044%) 
Balance 
C.frrF?nt 'Jh.̂ rnes 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges ^ „ . 

4.2MCF@ $1.3000 ^ , . ^ . ^ - ^ • ^ • - ^ 
Gross Receipts Tax (4.6044%) 
Totat Dominion East Ohio Charges 
For questions ̂ out Dominion East C^lo ch^u'ges, call 
us at 1-800-362-7557. 

$464.23 
30.00 CR 

1.29 
.06 
$435.58 

$20.95 

HESS CORPORATION Charges 
Standard Choice Offer (SCO) 
Gas Cost 4 ^MCF @ $2,791 
Sales Tay*"'''*'™"™"-"-'''^"•''*"'^'^** 

Total HESS COHPOHATTON Charges 
For questions about gas supf^ costs, contact HESS 
CORPORATION at 1-688-209-2625 or One Hess Plaza 
Wbodbridge, NJ 07095 or www.hess.com, y -r^ 
Total Current Charges U ^ ^ d l i l s £> O ^*<>-2» 
Total Account Balance C ^ CS 0 ^ ' / ^ ^ . ^^^ $475.1 

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN. 

Manthtv J^i.iae Ccmnanson 
Average uatfy f emperature 2011 
For This Billing Period 52°F 

Gas Us* In MCF 

2012 
S^F 

28. 

2011 
Average monthly use: 
Total annual use: 

, i rifJ ^ n l,).1 ry< ^ 
D M Jtn F*b Uar Apr May 

2012 
9.0 MCF. 

53.9 MCF. 

$rO^*^' /V<V/ ^iiyl2.-e-n 

uats 
Billina P^noa Ano Metr-r f^e:iainas 

Head Type 
13825215 
Remote 
Remote 

Meter Number 
May 8, 2012 
Apr 9,2012 
MCF Used in 29 Days 

leatfirw Diffterence 

301.1 
296.9 4.2 

4.2 

Jt,4S2 

GWENDOLYN C TANDY 
1439 SULZER AVE-
EUCLIDOH 44132-2725 

21.641 5' 

http://www.hess.com


P.O. Box 26666 
Richmond,VA 23261-6666 

April14,2012 

f>lfffll$ amem^ 

**""*****"AUT0**3-DIGIT 441 
006262 01 AT 0.371 T#000020 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
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Dominion' 

ACCOUI^NO: 
1500049531404 
SERVICE ADDRESS; 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Subject: Current Plus Plan Agreement \ 

Dominion East Ohio established a monthly payment arrangement on your behalf. The Current Plus 
Plan will help you maintain gas service while you F̂ay off your past-due balance and keep your new 
bills current. 

The plan amount will a|3pear In the "Please Pay" 
in full by the due date. 

n of your bill. You must pay thts amount 

With the plan, you are required to pay Dominion East Ohio $69.67 toward your past-due 
balance, plus the Current Plus plan amount, each month. Your agreement Wffl stait on 

~ y Q4/12/2012 with a tolal of 6 installments. If you want to enroll in a different payment plan, just call 
"us! " 

If you do not make the required payment In full each month by the due date, you will be 
assessed a Late Payment Charge (LPC) of 1.5% on the plan arrears, and Dominion East Ohio 
can shut off your gas service. Should you lose gas service, you will have 10 days to pay the 
past-due plan amount to restore your gas service. After 10 days, this payment agreemerrt will end 
and you are required to pay the full account balance before we can restore service. Once we 
restore service, we will bill vou a $3^q,0 reconnection fee. We may also bill you a security deposit In 
three equal, monthly installments or you will need to have a creditworthy guarantor. 

If you would like to contact us about your agreement, please call (800)362-7557, Monday through 
Friday from 7:00 a.m. through 7:00 p.m. 

Whu-t p ^ ^ a ^ Boh 

IcaOSI 

Sincerely, 
Dominion East Ohio 
Customer Service Center 

SECW: ««a0MR-8W1: 1 



GWENDOLYN C TANDY 

1439 SULZER AVE 
EUCLID OH 44132-2725 

Account NuitilMr Dale Prepared 
1 5000 49531404 April 12. 2012 

^ W r r ' D j s m ^ ^'fl^'^1. 

Next Meter Reading 
OS/08-05/11/2012 

Dominion' 
For questions about Dominion East Ohio charges call 1-800-362-7557. 

Medits Ana Charqes Since /our Last Bill 
Balance from last bill 
Payment on Apr 9, 2012 - Thank You 
Balance 
Current Ch.iraes 

Dominion tas t Ohio Distribution Charges 
Basic Mon^ly Charge 
Usage-Based Charges 

4.9 MCF @ $1.3000 

$448.06 
30.00 CR 

$418.06 

$20.37 

Gross Receijsts Tax (4.6044%) 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

6.37 
1.23 

$27.97 

o^fuM KRATOS GAS AND POWER Charges * 
(See last page for important message) 
Standard Choice Offer (SCO) 
Gas Cost 4,9 MCF @ $3,446 
Sates Tax 
Total KRATOS GAS AND POWER Charges 
For questions about gas supply costs, contactKRATOS 
GAS AND POWER at 1-800-296-2203 Of 215 Union 
Blvd Ste 425 Lakewood, CO 80228 WWw.kra1osgp.com 
or www.kra1osgp.com. 
Total Current Charges 
Total Accouni Balance 

$46.17 
$464.23 

YOU ARE ON THE CURRENT PLUS ($69.67) PAYMENT PLAN. 

43tM 

Momhiv Usaqe Comnarison 
2011 Average Daily Temperature 

For This Billing Period 40PF 
O u Use In IMCF 

2012 
52"F 

2a 

-r T'"—r \ — 1 — • • { ' " r 
0«c <fan Ftb Mir Apr 

2011 2Q12 
Average monthly use: 9.9 MCF. 
Total annual use: 49.7 MCF. 

Billinq Perica Ana Mptnr heaainas 
Date Head Tvoe 
ijieter Number 13825215 
Apr 9,2012 Remote 
Mar 8, 2012 Remote 
MCF U s e ^ 32 Days 

iesding Difference 

296.9 
292.0 4.9 

4.9 

>/7 

23,039 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 4413&-2725 

y 
23,ia8 

http://WWw.kra1osgp.com
http://www.kra1osgp.com


P.O. 80X26666 
R iciinnond, VA 23261-6666 
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Febnjary29, 2012 
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GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLiD OH 44132-2725 
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Dominion' 

ACCOUNT NO: 
1500049531404 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Sub|ect: Your Inquiry Was Recleved 

Your inquiry regarding a billing, credit or service issue has been received by Dominion ^ 
East Ohio. 

Thank you for calling tliis problem to our attention. We value your business and regret 
causing you any inconvenience. Dominion East Ohio strives to maintain high quality 
service to our customers. 

While in the process of researching and investigating this, matter, we appreciate your 
patience as we work to address your inquiry. 

The Company will contact you once the research is complete. If you have any questions, 
please feel free to call us at (888)309-9670, Monday through Friday 8:00 a.m. to 4:30 p.m. 

Sincerely, 

Dominion East Ohio 
Customer Relations Department 

LCA395 

SECUt: 4114DMn-SW1: 1 



P.O. Box26666 
Richmond, VA 23261-6666 

December 29, 2011 

*"*""*****AUTO*'3-DtGlT 441 
006978 01 AT 0.362 T#000020 
GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
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ACCOUNT NO: 
1500045280920 
SERVICE ADDRESS: 
1441 SULZER AVE 
EUCLID OH 44132-2725 

Subject: Please Call 

We received your inquiry about the above account. We have not been able to reach you 
by phone. t 

Dominion East Ohio strives to maintain high c^ality service to our customers. Please 
call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m. and 
we will be happy to review your account with you. We look fonward to hearing from you. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

IcaSOO 

./' -'1 • * * ! * > > ' ( 1 / 

t/. 

S£Qf: 6878 0UR.SW1: 3 



P.O. Box 26666 
Richmond, VA 23261-6666 V\ T'- ' 
November 08,2011 

"•**""**"AUTO"3-DlGlT 441 
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GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 
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Dominion' 

ACCOUNT NO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 
Balance Due: $332.73 
Due Date of Final Bill: 10-27-2011 

Subject: Final BUI Collection Warning 

This is to advise you that we have not received paymeni of $332.73 which represents your 
outstanding balance for gas service used at the above service address. In the event that 
payment has been mailed, please disregard this letter. 

If payment has not been made, please remit payment immediately to avoid referral of this 
account to a collection agency. Referral to a collection agency may be more expensive to you in 
terms of time and money, since you may be required to pay attorney fees In addition to the 
balance shown al:>ove. 

To avoid further collection action, use one of the following payment methods: 
» Credit/Debit Card or Electronic Check. Fees apply. Visltwww.dom.com any time day or 

night. 
-- Authorized Payment Centers. If you wish to make a payment In person, visit an authorized 

payment agent. Visit www.dom.com or call (800)362-7557 to find an agent in your area. ̂  
Fees may apply. 

- By MaiL Kindly remit payment in full today using the enclosed return envelope. 

If you would like to contact us, please call (800)950-7989 Monday through Friday from 
7:00 a.m. through 7:00 p.m. 

Sincerely, 
Dominion East Ohio 
Customer Credit Services 

Enclosure 
Ica313 

CUT HERE- -CUT HERE-
Please make checks payable to Dominion East Ohio and return this portion with your payment Thanks. 

PLEASE PAY BY Uoon Receipt 

Account Balance 

$332.73 

Account No: 1500029457379 

Amount Enclosed 

GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLIDOH 44132-2725 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND. VA 23261-6785 

SEQl: »710OMR-Wri: 3 

01150 0 029-^573790000000033273000000332737 

http://Visltwww.dom.com
http://www.dom.com


PO. 60x26666 
Richmond,VA 23261-6666 

Dominion' 
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GWENDOLYN C TANDY 
1439 SULZER AVE 1439 SULZER AVE 1 \ 
EUCLID OH 44132-2725 -,^ t "T7TT/y 
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fleet: Final Bil l Collection Warnlna ^ 1 

ACCOUNT NO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLIDOH 44132-2725 
Balance Due: $375.73 
Due Date of Final Bill: 08-29-2011 

Subject: 
C:2CJ ^^ Warning i -, - . ^ J ^ u . 

This is to advise you that we have not received payment 
outstanding balance for gas service used at the above s« 
payment has been mailed, please disregard this letter. . 

J375.73 which represents your 
Ice address. In the event that 

JUH/ 1 

if payment has not been made, please remit payment immediately to avoid referral of this 
account to a collection agency. Referral to a collection agency may be more expensive to you in 
terms of time and money, since you may be required to pay attorney fees in addition to the 
balance shown above. 

To avoid further collection action, use one of the following payment methods: 
- Credit/Debit Card or Electronic Check. Fees apply. Visit www.dom.com any time day or 

night. 
- Authorized Payment Centers. If you wish to make a payment In person, visit an authorized 

payment agent. Visit www.dom.com or call (800)362-7557 to find an agent In your area. 
Fees may apply. 

- By Mail. Kindly remit payment in full today using the enclosed return envelope. 

If you would like to contact us, please call (800)950-7989 Monday thfough Friday from 
7:00 a.m. through 7:00 p.m. 'd^ ~ 

Oi ^ 

Enclosure 
Ica3l3 

East Ohio 
Customer Credit Services 

CUT HERE- CUT HERE-
Please make checks payable to Dominion East Ohio and return this portbn with your payment. Thanks. 

\^^^^io^erf\i(i 

PLEASE PAY BY Upon Receipt Accouni No: 1500029457379 

Account Balance An^unt Enclosed 

$375.73 x^,a0-¥f 
GWENDOLYN C TANDY 
1439 SULZER AVE 

a^op-Sffti ^oil 
DOMINION EAST OHIO 
PO BOX 26785 

i i EUCLID OH 44132-2725 RICHMOND, VA 23261-6785 

^Collihe Oh\o (VjQJr Qt dc\!d[)pme([\^ 
011BQOQ29^573790000000037573000000375733 ((m M^- ^ 

http://www.dom.com
http://www.dom.com


K^j. tj ox ^oooo 
Richmond, VA 23261-6666 

October 08, 2011 
| n f f ^ • 
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GWENDOLYN C TANDY 
1439 SULZER AVE 
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Dominion^ 

ACCOUNT NO: 
1500029457379 
SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Subject: Winter Reconnection Order Information 
• 

As a current or fomner PIPP Plus or Graduate PIPP Plus customer, you shoukJ be aware of changes 
to this year's Winter Reconnection Order, issued by the Public Utilities Commission of Ohio (PUCO), 
that apply to you. 

Under this year's reconnection order, eligible PIPP Plus or Graduate PIPP Plus customers 
who take advantage ofthe Winter Reconnection Order muaLpake a copayment of no more 
tharr $50 per utility, jhat will tw biljed. along with their * fH^^PJ^ 'y^ regardless pf your 

_f i75 payment TOurcfl, to re ftnfgtTor maintain pytTcifwifiifflif™ PJ f̂t Plus or Graduate PIPPj 
"PfusTlf service is restored, a reconnection fee alto willteJiUtocL- The money paid to 

maintain or restdfe~service unoer the Wimer Koconnectlon Order does not apply toward any 
^ b_aiaiicg forgiveness. 

The Winter Reconnection Order takes effect October 17. 2011. and continues through April 13, 
2012. l^^ftrflf^ftmiflriiQn order allows residential cl^stomars to avoid a shutoff nr t^ rappre gas 
sen/ica diia to nonpayment ojTce during the heating season EoTpaying the lesser of: 
As q pipp Plus customeL there are tvyojmportant dates that vou need to knbW. """ 

1) the entire past-due balance of your gas bill; ' 
2j the past-due de^ult paymentg tf you are on̂ a special payment plan; or 

If you use this assistance, you nnust apply for HEAP and enroll In either PIPP Plusoranother 
r ^ y r p p n t p |an • " ' ~ ^ 

For winter Crisis Assistance to help with the $175 payment or to re-verify your Income for PIPP 
Plus, please call the Ohio Department of Development at 1-800-282-0880. Customers with 
Telecommunications Devices for the Deaf (TDDs) cat call 1-800-686-1557. Applications also are 
available at libraries, some banks and your local county auditor's office. Download the form at 
www, energyhelp.ohlo.gov. 

A list of all available winter assistance options is enckised. 

If you choose to leave off your gas sen îce, It is Important to winterize your home to prevent pipe 
damage If temperatures drop betow freezing. 

If you have questions, please call Dominion East Ohio, Monday through Friday from 7:00 a.m. 
through 7:00 p.m. We'll do our best to help. 

Sincerely, 
Customer Service Center 
Dominion East Ohio 

eog076 

8E0»; 14111 0MR-8W1: X 

http://energyhelp.ohlo.gov
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R ichmond, VA 23261-6666 

February 12, 2011 ' 
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GWENDOLYN C TANDY 
1439 SULZER AVE 
EUCLID OH 44132-2725 

^5-17 
Dominion'' 7 ^ 7 % 

^ A C C O U N T N O : ^ ^ ^ ^ ^ ^ ^ ^ 1 ^ ^ ^ 
^ ^ 1500029457379 
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SERVICE ADDRESS: 
1439 SULZER AVE 
EUCLID OH 44132-2725 

Subject: Current Plus Plan Agreement 

Thank you tor making a monthly payment arrangement. The Current Plus Plan will help you 
maintain gas service while you pay off your past-due balance and keep your new bills current 

The plan amount will appear In the "Please Pay" section of your bill. You must pay this amount 
in full by the due date. 

By enrolling in the plan, you agree each month to oav Donninion East Ohio the Current Plus plan 
amount, as well as $45.71 Jpward your past-due balanced Your agreement will start on 

j>02/10/2011 with a total of 6 installments. It you want to enroll in a different payment plan, just call 
us. 

fi 

If you do not make the required payment in full each month by the due date jg>u will bo 
assessed a Late Payment Charge (LPC) of 1.5%j and Dominion East Ohio can shut off your 

"gas sarvicB' Should yau lose gas senrfca^ you Will have 1 gjg>gto pay the past-due plan arnount. 
After 10 days, this payment agreement will end and you wilTTieedTO pay the full account balance 
before we can restore service. Once we restore service, we will bill you a $33.00 reconnection fee 
and we may bill you a security deposit in three equal, monthly installments or you will need to have a 
creditworthy guarantor. 

If you would like to contact us about your agreement, please call 1-800-950-7989 Monday through 
Friday from 7:00 a.m. through 7:00 p.m. 

Sincerely, 
Dominion East Ohio 
Customer Service Center 

Ica051 

mj cufr&n {. PIPPPI^ pft<5 ^H5 .T | / | 
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