
 
 
 

July 13, 2012
 
Public Utilities Commission of Ohio
Docketing Division
180 East Broad Street
Columbus, Ohio 43215-3793
 

Case No. 10-2377-TP-COI
 
To whom it may concern:
 
It has come to our1 attention that the PUCO has determined that 911 and TRS fees are applicable to ETCs 
that provide wireless Lifeline -- even ETCs that offer non-billed, free Lifeline services. We believe that 
low-income consumers in Ohio deserve fairness and dispensation, and for this reason, encourage the 
Commission to reconsider that finding and order.
 
The low income Ohio consumers – currently receiving assistance such as Section 8, LIHEAP, Food 
Stamps, SSI, Medicaid, or whose income is below 150% of the poverty level – are already financially 
strapped.  No-charge Wireless Lifeline service funded by the Universal Service Fund is very important 
for many of these low-income consumers, since they often do not remain in one residential location 
for extended periods of time. Due to eviction, homelessness or the need to change residency to find 
employment, frequent relocation is an all-too-often fact of life for low-income consumers. 
 
Without a transaction between the service provider and the Lifeline cosumer, there is no way to collect 
any 911 or TRS fee.  The statute ignores that companies offering these services are paid directly by the 
federal government. As you know,  the federal government provides a subsidy – and the amount is set by 
federal law -- for each subscriber. There is no mechanism for Wireless service providers to bill the federal 
government for any additional costs such as state taxes, until a consumer makes a purchase for their free, 
Lifeline phone.  Neither may those companies pass through to their Lifeline consumers less than one 
hundred percent of their USF support in order to pay state 911 and TRS fees.
 
However, if and when Lifeline customers purchase additional minutes – using their own funds, and not 
those funds provided by the government – we think at that time it is fair and correct to collect additional 
fees. 
 
We have long-supported wireless Lifeline services, and continue to applaud the companies that provide 
these services.  We hope the PUCO will reconsider its decision, and not impose these fees on the most 
burdened consumers in Ohio.  Thank you. 
 
Respectfully submitted,

 
 
Ken McEldowney
Executive Director
Consumer Action
 
 

1 Consumer Action is a San Francisco-based consumer advocacy and education organization that works through a national network 

of more than 8,000 community based organizations. (For more information, visit www.consumer-action.org).  
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