FILE

Hunter, Donielle /
.

From; Jayne <ddervay@ch.rr.com>

Sent: Wednesday, July 11, 2012 4:15 PM

To: Docketing

Subject:

rew ESP3 or Case # 12-1230-EL-SS0:

| am protesting rate increases for all-electric customers. We put in an expensive, energy — conservation geothermal
system in our house a few years ago with the understanding that reduced discounted electric rates were a reason to put
in this expensive system. | even called First Energy before we invested to check the discount rate. Now the threat is to
pull this discount away, which will make our house difficult to sell and also destroys the return on our geothermal

investment. Please consider customers all around Ghio in our same situation when First Energy makes these requests to
raise all-electric rates, and deny the abolition of the discount rates to these customers.

Thank you.

Jayne Dervay
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