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Standard Filing Requirements
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# #
R.C. 4909.18 Application of Duke Energy Ohio,
1 1 Inc.
0.A.C. 4501-7-01 8-1 Capital Expenditures > 5% of
1 2 | Appendix A, Chapter II (B)(1)(a) Budget (5 Years Project)-Date
Project Started
0.A.C. 4901-7-01 8-1 Capita] Expenditures > 5% of
1 2 Appendix A, Chapter II (B)(1)(b) Budget (5 Years Project)- Estimated
Completion Date
0.A.C. 4901-7-01 8-1 Capital Expenditures > 5% of
1 2 | Appendix A, Chapter II {B)(1Xc) Budget (5 Years Project)- Total
Estimated Construction Cost By
Year
0.A.C. 4901-7-01 8-1 Capital Expenditures > 5% of
1 2 | Appendix A, Chapter II (B)(1){d) Budget (5 Years Project)-AFDC by
Group
0.A.C. 4901-7-01 S-1 Capital Expenditures > 5% of
1 2 Appendix A, Chapter II (B)(1)(e) Budget - Accumulated Costs
Incurred as of Most Recent
Calendar Year Excluding &
Including AFDC
0.A.C. 4901-7-01 5-1 Capital Expenditures >53% of
1 2 Appendix A, Chapter 1T (B)(1)(f) Budget - Current Estimated Cost to
Completion Excluding & Including
AFDC
0.A.C. 4901-7-01 5-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter II (B)(2)(a) Project) - Income Statement
0.A.C. 4901-7-01 3-2 Revenue Requirement (5 Years
1 3 | Appendix A, Chapter II (B)(2)(b) Project) - Balance Sheet
0.A.C. 4901-7-01 5-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter 11 (B)(2)(c) Project) - Statement of Changes
0.A.C. 4901-7-01 5-2 Revenue Requirements (5 Years
i 3 Appendix A, Chapter II (B}(3)(a) Project) - Load Forecasts (Electric
Only)
0.A.C. 4901-7-01 S-2 Not applicable (applies to telephone
1 3 Appendix A, Chapter II (B)(3)(b) only)
0.A.C. 4901-7-01 S-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter IT (B)}3)(c) Project) - Mix of Generation
{Eleciric Only)
0.A.C. 4901-7-01 52 Revenue Requirement (5 Years
I 3 Appendix A, Chapter II (B)}(3)(d) Project) - Mix of Fuel (Gas)
0.A.C. 4901-7-01 S-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter II (B)}(3)(e) Project) - Employee Growth
0.A.C. 4901-7-01 8-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter II (B)(3)(D) Project) - Known Labor Cost

Changes
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0.A.C.4901-7-01 S-2 Revenue Requirement (5 Years
1 3 Appendix A, Chapter II (B}3)(g) Project) - Capital Structure
Requirements/Assumptions
0.A.C. 4901-7-01 5-2.1 Not applicable — if the applicant
- - Appendix A, Chapter II (B)(4) utility does not release financial
forecasts to any outside party
0.A.C. 4901-7-01 822 Not applicable — forecast test period
- - Appendix A, Chapter IT (BX35)
0.A.C. 4901-7-01 8-23 Not applicable — forecast test period
- - Appendix A, Chapter II (BX6)
0.A.C. 4901-7-01 83 Proposed Newspaper Notice - Legal
1 4 | Appendix A, Chapter II (BX7} Notice to Commission
Q.A.C. 4901-7-01 S-4.1 Executive Summary of Corporate
2 1 Appendix A, Chapter II (B)(8) Process
0.A.C. 4901-7-01 §-4.2 Management Policies & Practices
2 2 | Appendix A, Chapter II (B)(9)
Q.A.C.4901-7-01 | S-4.2 Management Policies & Practices
3 1 Appendix A, Chapter II (B)9)
0.A.C 4901-7-01 Supplemental | Most Recent FERC Audit Report
4 1 Appendix A, Chapter II (C){(1)
0.A.C. 4901-7-01 Supplemental | Current Annual Statistical Report
4 2 Appendix A, Chapter II (C)(2)
0.A.C, 490]1-7-01 Supplemental | Prospectuses — Most Recent
4 3 Appendix A, Chapter II (C)(3) Offering Common Stock/Bonds
0.A.C. 4901-7-01 Supplemental | FERC Form 1 and 2, PUCO
4 4 Appendix A, Chapter I (C¥4) Annual Report
0.A.C. 4901-7-01 Supplemental | Annual Report to Shareholders (5
5 1 Appendix A, Chapter II (C)3) Years)
0.A.C. 4901-7-01 Supplemental | Most Recent SEC Form [0-K, 10-
6 1 Appendix A, Chapter II (C)(6) Q, & §-K and Subsequent (Duke
Energy Consolidated & Duke
Energy Ohio Consolidated)
0.A.C. 4901-7-01 Supplemental | Work Papers - To be Filed Hard
7 1 Appendix A, Chapter IT (C)(7) Copy and Computer Disks
0.A.C. 4901-7-01 Supplemental | Schedule C-2.1 Worksheet with
7 2 Appendix A, Chapter IL (C)(8) Monthly Test Year & Totals
0.A.C.4901-7-01 Supplemental | CWIP in Prior Case
7 3 | Appendix A, Chapter I1 (CX9)
0.A.C. 4901-7-01 Supplemental | Latest Certificate of Valuation from
7 4 Appendix A, Chapter II (C)(10) Department of Taxation
0.A.C. 4901-7-01 Supplemental | Monthly Sales by Rate Schedule
7 5 1 Appendix A, Chapter II (C){(11) Consistent with Schedule C-2.1
0.A.C, 490]-7-01 Supplemental | Written Summary Explain Forecast
7 6 | Appendix A, Chapter II (C)(12) Method for Test Year
0.A.C. 4901-7-01 Supplemental | Explanation of Computation of
7 7 | Appendix A, Chapter II (C)(13) Material & Supplies
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0.A.C. 4901-7-0] Supplemental | Depreciation Expenses Related o
7 8 | Appendix A, Chapter 11 {C)(14) Specific Plant Accounts
0.A.C. 4901-7-01 Supplemental | Federal & State Income Tax
7 9 Appendix A, Chapter 11 (C)(15) Information
0.A.C. 4901-7-01 Supplemental | Other Rate Base ftems Listed on B-
7 10 | Appendix A, Chapter IT (C)(16) 6 detailed information
0.A.C. 4901-7-01 Supplemental | Copy of All Ads Charged in the
7 11 | Appendix A, Chapter II (C)(17) Test Year
0.A.C.4901-7-01 Supplemental | Plant In-Service from the Last Date
7 12 | Appendix A, Chapter I1 (CY18) Certain thru Date Certain of the Test
Year
0.A.C. 4901-7-01 Supplemental | Depreciation Reserve Study Related
7 13 | Appendix A, Chapter IT (C)}(19) to Schedule B-3
0.A.C. 4901-7-01 Supplemental | Revised Depreciation Accrual Rates
3 1 Appendix A, Chapter II (C)(20)
Q.A.C. 4901-7-01 Supplemental | Breakdown of Depreciation Reserve
3 2 Appendix A, Chapter I (C)(21) from Last Date Certain thru Date
Certain of the Test Year
0.A.C.4901-7-01 Supplemental | Information on Projects that are
8 3 Appendix A, Chapter II (C)(22) 75% Complete
0.A.C. 4901-7-01 Supplementat | Surviving Dollars by Vintage Years
8 4 Appendix A, Chapter I (C)(23)
0.A.C. 4901-7-01 Supplemental | Test Year & 2 most recent Calendar
3 5 Appendix A, Chapter II (C)(24) Years Employee level by month
0.A.C. 4501-7-01 A-1 Revenue Requirements - Qverall
9 1 Appendix A, Chapter II, Financial Summary
Section A(B)
0.A.C. 4901-7-01
9 1 Appendix A, Chapter II, A-2 Revenue Conversion Factor
Section A(C)
O.A.C. 4901-7-01 A-3 Calculation of Mirrored CWIP
9 1 Appendix A, Chapter II, Revenue
Section A(D)
0.A.C.4901-7-01 B-1 Plant in Service - Jurisdictional Rate
9 2 Appendix A, Chapter II, Base
Section B(B)(1)
0.A.C.4901-7-01 B-2 Plant in Service - Plant in Service
9 2 Appendix A, Chapter 11, (Major Property Groupings)
Section B(B)2)
0.A.C. 4901-7-01 B-2.1 Plant in Service - Plant in Service
9 2 | Appendix A, Chapter II, (By Accounts & Subaccounts)
Section B(B)(3)
0.A.C. 4901-7-01 B-2.2 Plant in Service - Adjustments to
9 2 | Appendix A, Chapter II, Plant in Service
Section B(B)}(4)
0.A.C. 4901-7-01 B-2.3 Plant in Service - Gross Additions,
9 2 | Appendix A, Chapter II, Retirements & Transfers
Section B{B)(5)
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0.A.C. 4901-7-01 B-24 Plant in Service - Lease Property
9 2 Appendix A, Chapter II,

Section B(B)(6)

0.A.C. 4901-7-01 B-2.5 Plant in Service - Property Excluded
9 2 Appendix A, Chapter II, from Rate Base

Section B(B)(7)

0.A.C. 4901-7-01 B-3 Depreciation - Reserve for
9 2 Appendix A, Chapter II, Depreciation

Section B(C)1)

0.A.C. 4901-7-01 B-3.1 Depreciation - Adjustment to
9 2 | Appendix A, Chapter II, Reserve for Depreciation

Section B(C)(2)

0.A.C. 4901-7-01 B-32 Depreciation - Accrual Rates &
g 2 Appendix A, Chapter II, Reserve Balances by Accounts

Section B{C)(3)

0.A.C. 4901-7-01 B-33 Depreciation Reserve Accruals,
9 2 Appendix A, Chapter 11, Retirements & Transfers

Section B(C)(4)

0.A.C. 4901-7-01 B-3.4 Depreciation Reserve & Expenses
9 2 | Appendix A, Chapter II, for Lease Property

Section B(C)(5)

0.A.C. 4501-7-01 B-4 CWIP-Less Maintenance Projects,
9 2 Appendix A, Chapter II, 1 Identify Replacement

Section B(D)(1)

0.A.C. 4901-7-01 B-4.1 CWIP - Percent Completed (Time)
9 2 | Appendix A, Chapter II,

Section B(D)(2)

0.A.C. 4901-7-01 B-4.2 CWIP - Percent Completed
9 2 | Appendix A, Chapter II, {Dollars)

Section B(D)3)

0.A.C. 4901-7-01 B-5 Allowance for Working Capital
9 2 Appendix A, Chapter IT,

Section B(E)(1)

0.A.C. 4901-7-01 B-5.1 Miscellaneous Working Capital
9 2 | Appendix A, Chapter 11, Items

Section B(E)(2)

0.A.C. 4901-7-01 B-6 Other Rate Base Item Summary
9 2 | Appendix A, Chapter II,

Section B(F)(1)

0.AC. 4901-7-01 . B-6.1 Adjustments to Other Rate Base
9 2 Appendix A, Chapter II, [tems

Section B(F)2)

0.A.C. 4901-7-01 B-6.2 Contributions in Aid of
9 2 Appendix A, Chapter I1, Construction

Section B(F)(3)

0.A.C. 4901-7-01 B-7 Allocation Factors - Jurisdictional
9 2 Appendix A, Chapter II, Factors

Section B(G)(1)
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0.A.C. 4901-7-01 B-7.1 Allocation Factors - Jurisdictional
9 2} Appendix A, Chapter II, Statistics
Section B(G)}2)
0.A.C. 4901-7-01 B-7.2 Allocation Factors - Explain Change
9 2 Appendix A, Chapter I1, in Allocation Procedures
Section B(G)(3)
0.A.C. 4901-7-01 B-8 Gas Data
9 2 Appendix A, Chapter II,
Section B(H)
0.A.C. 4901-7-01 B-9 Mirrored CWIP Allowances
9 2 Appendix A, Chapter I,
Section B(])
0.A.C. 4501-7-01 C-1 Jurisdictional Proforma Income
9 3 Appendix A, Chapter I, Statement
Section C(B)(1)
0.A.C. 4901-7-01 Cc-2 Detailed Jurisdictional Adjusted Net
9 3 Appendix A, Chapter II, Operating Income
Section C(B)(2)
0.A.C. 4901-7-01 C-2.1 Jurisdictional Allocation -
9 3 Appendix A, Chapter 11, Operating Revenues & Expenses by
Section C{BY3) Account
0.A.C. 4901-7-01 C-3 Summary of Adjustments to
9 3 Appendix A, Chapter II, Jurisdictional Net Operating Income
Section C{C)(1)
0.A.C. 4901-7-01 C-3.1 Normalize Revenue & Expense
9 3 Appendix A, Chapter II,
Section C{C)(2)
0.A.C. 4901-7-01 C-32 Eliminate DSM/EE Revenue and
9 3 Appendix A, Chapter II, Expense
Section C(C){(2)
0.A.C. 4901-7-01 C-33 Rate Case Expense
9 3 Appendix A, Chapter II,
Section C(C)2)
0.A.C. 4901-7-01 C-34 Annualize Test Year Wages
9 3 Appendix A, Chapter I1,
Section C(C)(2)
0.A.C. 4901-7-01 C-35 Annualize Depreciation Expense
9 3 Appendix A, Chapter II,
Section C(C)2)
0.A.C. 4901-7-01 C-3.6 Anpualize Interest on Customer
9 3 Appendix A, Chapter [1, Service Deposits
Section C(C)(2)
O0.A.C. 4901-7-01 C-3.7 Eliminate Rider DRI revenue and
9 3 Appendix A, Chapter II, Expense
Section C(CY2)
0.A.C. 4901-7-01 C-3.8 Annualize Property Tax
9 3 Appendix A, Chapter II,
Section C{C)(2)
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0.A.C. 4901-7-01 C-3.9 Service Company Allocations
9 3 | Appendix A, Chapter II,

Section C(C)2)

0.A.C. 4901-7-01 C-3.10 Normalize Interest Expense
0 3 Appendix A, Chapter II, Deduction

Section C{C)(2)

0.A.C. 4901-7-01 C-3.11 EEI Expense Adjustment
9 3 Appendix A, Chapter II,

Section C(C)2)

0.A.C. 4901-7-01 c-3.12 Eliminate State Tax Rider Revenue
9 3 | Appendix A, Chapter II, and Expense

Section C(CX2)

0.A.C. 4901-7-01 C-3.13 Eliminate Expenses Associated with
9 3 Appendix A, Chapter II, Hartwell

Section C(CY2)

Q.A.C. 4901-7-01 C-3.14 Eliminate Non-jurisdictional
9 3 Appendix A, Chapter II, Expense

Section C{C)(2)

0.A.C. 4901-7-01 C-3.15 Adjust PUCQO/OCC Assessments
9 3 Appendix A, Chapter 11,

Section C(C)(2)

0.A.C. 4901-7-01 C-3.16 Adjust Uncollectible Expense
9 3 Appendix A, Chapter II,

Section C{C)(2)

0.A.C. 4901-7-01 C-3.17 Annualize Pension and Benefits
9 3 Appendix A, Chapter [I, Expense

Section C(C)(2)

0.A.C. 4901-7-01 C-3.18 Annualize FICA Tax Expense
9 3 Appendix A, Chapter [I,

Section C(C)X2)

0.A.C. 4901-7-01 C-3.19 Annualize Unemployment Tax
9 3 Appendix A, Chapter IL, Expense

Section C({C)(2)

0.A.C. 4901-7-01 C-3.20 Reserved for Future Use
g 3 Appendix A, Chapter II,

Section C(C)(2)

0.A.C 4901-7-01 C-3.21 Reserved for Future Use
9 3 Appendix A, Chapter I1,

Section C{CY2)

0.A.C. 4901-7-01 C-3.22 Regulatory Asset Amortization
9 3 Appendix A, Chapter I1,

Section C(C)(2)

Q.A.C. 4901-7-01 C-3.23 Merger Make Whole Adjustment
9 3 | Appendix A, Chapter If,

Section C(C)(2)
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C.A.C. 4901-7-01 C-3.24 Reserved for Future Use
9 3 Appendix A, Chapter I1,
Section C(C)(2)
0.A.C. 4901-7-01 C-3.25 Amortize Smart Grid deferrals
9 3 Appendix A, Chapter II,
Section C{Cj(2)
0.A.C. 4901-7-01 C-3.26 Adjustment for Smart Grid savings
9 3 Appendix A, Chapter II,
Section C(CH2)
0.A.C. 4901-7-01 C-3.27 Adjustment for increased medical
g 3 Appendix A, Chapter II, costs
Section C(C)(2)
0.A.C. 4901-7-01 C-3.28 Amortize Gas Furnace Program
g 3 Appendix A, Chapter 11, deferrals
Section C(C)(2)
0.A.C. 4901-7-01 C-4 Adjusted Jurisdictional Federal
9 3 Appendix A, Chapter 11, Income Taxes
Section C(D)(1)
0.A.C. 4901-7-01 C-4.1 Development of Jurisdictional
9 3 Appendix A, Chapter 11, Federal Income Taxes Before
Section C{DX2) Adjustments
0.A.C. 4901-7-01 C-5 Social and Service Club Dues
9 3 Appendix A, Chapter II,
Section C(D)(3)(a)
0.A.C. 4501-7-01 C-6 Charitable Contributions
9 3 | Appendix A, Chapter I1,
Section C(D)3)(b)
O.A.C. 4901-7-01 C-7 Customer Service & Informational,
9 3 Appendix A, Chapter II, Sales Expense & General
Section C(D)4) Advertising
O0.A.C. 4901-7-01 C-8 Rate Case Expenses
9 3 Appendix A, Chapter II,
Section C{D)(5)
O.A.C. 4901-7-01 c-9 Operation & Maintenance Payroll
9 3 Appendix A, Chapter II, Cost
Section C(D)(6)
0.A.C. 4901-7-01 C-0.1 Total Company Payroil Analysis by
9 3 Appendix A, Chapter II, Employee Class
Section C(DX(7)
0.A.C. 4901-7-01 C-10.1 Comparative Balance Sheet (Most
9 3 Appendix A, Chapter 11, Recent 5 Years)(Include Notes)
Section C(E)(1)
0.A.C. 4901-7-01 C-10.2 Comparative Income Statement
9 3 | Appendix A, Chapter IT, (Most Recent 5 Years)}Include

Section C(E)(2)

Notes)
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# #
0.A.C. 4801-7-01 C-11.1 Statistics — Total Company
9 3 Appendix A, Chapter I1, Revenue, Customers & Average
Section C(E)(3) Revenue
0.A.C. 490]-7-01] C-11.2 Statistics - Jurisdictional Revenue,
9 3 Appendix A, Chapter II, Customers & Average Revenue
Section C(E)(3)
0.A.C. 4901-7-01 C-113 Statistics - Company Sales,
9 3 Appendix A, Chapter I1, Customers & Average Sales
Section C(E)}3)
Q.A.C. 4901-7-01 C-114 Statistics - Jurisdictional Sales,
9 3 Appendix A, Chapter II, Customers & Average Sales
Section C(E)(3)
0.A.C. 4901-7-01 C-12 Analysis of Reserve For
9 3 | Appendix A, ChapterII, Uncollectible Accounts
Section C(E)}{4)
0.A.C. 4901-7-01 D-1 Rate of Return Suramary
9 4 | Appendix A, Chapter 11, (Labeled D-1a)
Section D(B)
0.A.C. 4901-7-01 D-1.1 Parent - consolidated Common
9 4} Appendix A, Chapter II, Equity
Section D{C) (Labeled D-1b)
0.A.C. 4901-7-01 D-2 Debt & Preferred - Embedded Cost
9 4 | Appendix A, Chapter II, of Short~term Debt
Section D(D)(1)
0.A.C. 4901-7-01 D-3 Debt & Preferred - Embedded Cost
9 | 4 | Appendix A, Chapter I, of Long:-term Debt
Section D(D)(2)
0.A.C. 4901-7-01 D4 Debt & Preferred - Embedded Cost
9 4 | Appendix A, Chapter I1, of Preferred Stock
Section D(D)(3)
0.A.C. 4901-7-01 D-5 Comparative Financial Data
9 4 | Appendix A, Chapter II,
Section D(E)
0.A.C. 4901-7-01 E-1 Clean Copy Proposed Tariff
10 1 Appendix A, Chapter II,
Section E(B)(1)
0.A.C. 4901-7-01 E-2 Clean Copy Current Tariff
11 1 Appendix A, Chapter I1,
Section E(B)(2)(a)
0.A.C. 4901-7-01 E-2.1 Scored and redlined copy of current
12 I Appendix A, Chapter II, tariff showing all proposed changes
Section E(B)(2)(b}
0.A.C. 4901-7-01 E-3 Narrative Rationale for Tariff
12 2 Appendix A, Chapter II, Changes
Section E(BX3)
0.A.C. 4901-7-01 E-3.1 Customer Charge, Minimum Bill
12 3 Appendix A, Chapter II, Rationale

Section E(B)(4)
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0.A.C. 4901-7-01 E-32 Cost of Service Study
13 1 Appendix A, Chapter II,
Section E(B)(3)
0.A.C. 4901-7-01 E-4 Class, Schedule Revenue Summary
13 2 | Appendix A, Chapter II,
Section B{C)(2)(a)
0.A.C. 4901-7-01 E-4.1 Annual Test Year Revenue at
13 3 Appendix A, Chapter II, Proposed Rates vs Most Current
Section E (CH2)(b) Rates
0.A.C. 4901-7-01 E-5 Typical Bill Comparison by Class &
13 4 | Appendix A, Chapter II, Schedule
Section E(D)
0.A.C. 4901:1-15-05 Schedule Alt | Detailed altemnative rate plan
14 A | Appendix A, Chapter II, A (ARP). Rationale for proposed tariff
Section (C)(2Xa) changes for all impacted gas
services
0.A.C. 4901:1-19-05 Schedule Alt | Justify any proposal to deviate from
14 B | Appendix A, Chapter II, A-Reg B traditional ROR regulation
Section (C)(2)(b) '
0.A.C. 4501:1-19-05 Schedule Alt | If severing of costs and rates
Appendix A, Chapter II, A proposed, applicant shall compare
14 C Section (C)}2)(c) Reg C how its proposed ARP would have
impacted actual performance
measures during the most recent 5
calendar years
0.AC. 4901:1-19-05 Schedule Alt | If authorized to exempt any
14 D | Appendix A, Chapter II, A services, applicant shall provide a
Section (CY2X¥d) Reg D listing of those services
0.A.C. 4901:1-19-05 Schedule Alt | Complete matrix showing each rate,
14 E | Appendix A, Chapter 1, A service, or regulation included in the
Section (CY2)(e) RegE plan and explain how it may be
affected during term of plan
0.A.C. 4301:1-19-05 Schedule Alt | Detailed discussion of how potential
14 F | Appendix A, Chapter II, A issues concerning cross-
Section (CY(2)(f) RegF subsidization of services have been
addressed in the plan
0.A.C. 4901:1-19-05 Schedule Alt | Detailed discussion of how the
14 G | Appendix A, Chapter II, A application is in compliance with
Section (C)}(2)(g) Reg G R.C. 4905.35 and 4929.02
0.A.C. 4901:1-19-05 Schedule Alt | Projected financial data required in
14 | H | Appendix A, Chapter 11, A section F of Chapter II of appendix
Section (CH2)(h) RegH A of OAC 4901-7-01
0.A.C. 4901:1-19-05 Schedule Alt | Projected financial data through the
Appendix A, Chapter II, A term of the proposed plan under the
14 1 Section (C)(2)(i) Regl assumption that the plan is not
adopted. This shall be labeled as
section G
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Q.A.C. 4901:1-19-05 Schedule Alt | Application shall submit a }ist of
14 T | Appendix A, Chapter II, A witnesses sponsoring each of the
Section (CH2Xj) RegJ exhibits in its application

10




Schedule E-2.1
Page 1 of 138

P.U.C.0. Gas No. 18

| Sheet No. 10.152158
Duke Energy Ohio Canceling and Superseding
| 138 East Fourth Street Sheet No. 10458157
Cincinnati, Ohio 45202 Page 10f 3

INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED

Sheet No. Effective Date

SERVICE REGULATIONS
Service AQreements........cceriemee e ici i cees et e s oo 20 DEA4/08

| Supplying and Taking of SEMVICE... ......eiveiriceeee e imrene s 21 08/04/0801/01/13
Customer's and Company’s Installations...................cocccoce 22 06/04/08
Metering.........oviie e e 23 06/04/08
Billing and Payment... ..o e e 24 06/04/08
Disconnect for Nonpayment and Deposit Provisions.................. 25 06/04/08
Application of Senvice Reguilations............._.....ccornn 26 04/03/06
Credit for Residential SEIVICR.............oiciivuiiiirnisriririeeeeemee e Supplement A 04/0306
Disconnection of Saenvice......... e Supplement 8 04/03/06
Reserved for Futune Use 27
Reserved for Future Use......... fee et enrsrtieane anses . 28
Resenved for FUITE USe. ..o ieerrierimiereeimereiier e cee v vanrnemn 29
FiRM SERVICE TARIFF SCHEDULES

| Rate RS, Residential Semvite.......ccoiiviiriniiiiceinii e e e rraee e 30 12/01/0801/01/13
Reserved for Future Use....... ... .. i, at
Rate GS-S, Generat Service —Small.........cccoceeeen.es, craveeninnis 32 1240440001/01/13
Rate RFT, Residential Firm Transportation Service 33 1204680110113
Rate RSLI, Residential Service Low income Pilot..................... 34 12840601/01/13
Rate GS-L, General Service —Large................oooiviiiieceeeeeonece 35 12540001/01/13
Rate RFTLI — Residential Firm Transportatuon Service, Low
Income.. eereranras 6 12019001/101/13
Rata FT—L Flrm Transpoﬂahon Semca Large 37 1201080101/13
Reserved for Future Use 38
Resenved for Fulure Use e}
OTHER TARIFF 5 ES
Reserved for FUture UISe...........cciiiviiniisiiiiiie e ne e 40
Resarved for Future USe.... ..o 41
Resarved for Future Use. ..o v rais e, 42
Reserved for Future Use... ..o iiivnirmenic e eee e - 43

| Rate FRAS, Full Requirements Aggregation Service... 44 SHZAH20101/13
Rate SAC, Ratail Naturat Gas Supplner and Aggregator Charges 45 06/04/08
ResernvedforFuture UecaRate Generation 48 010113
Intermuptil
Transporation. ...........ccooevvviniiminien e
Rosorvad-forulure-UseRider NG!, ngj Qas Vehicle 47 01/0113
Rider........... enenreas
Reserved for Future Usa 48
Reserved for Future Lise 49

{ Filed pursuant to an Order dated May-36-2012 in Case No. 12-14741685-GA-RDR-AIR
before the Pubiic Utilities Commission of Ohio.

| Issued:-May-34,2042 Effective~dune-$--2042
Issued by Julie Janson, President
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TRANSPORTATION TARIFE SCHEDULES
Rider EFBS, Enhanced Firm Balancing Service..................._. 50 06/0141201/01/13
Rate iT, Interruptible Transportation Semvice.............cccevineee.. 51 101713
Rate FT-§, Firm Transportation Service—Small ... . 52 $2/0140001/1/13
Rate 5SS, Standby Semvice............ceooeei 53 04M3/06
| Rate SSIT, Spark Spread interruptible Transportation Rate......... 54 06/04/0801/1113
Rate AS, Pooling Service for Interruptible Transportahon ........... 55 04/03/43601/01113
Reservedfor Future Use. ... ... e, 56
Rate GTS, Gas Trading Senice. ... 57 Q401107
Rate IMBS, Interruptibla Monthly Balancing Service. ... 58 01124112
Rate DGS, Distributed Generation Service...........c..ovivvvnns 59 06/04/003
| Filed pursuant to an Order dated May-30-2042 in Case No. 12-14741685-GA-ROR-AIR
before the Public Utilities Commission of Ohia.
| Issued:-May-34-2042 Effective:June-1,2012

issued by Julie Janson, President
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{NDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED

RIDERS
Rider DRR, Dafault Recovery Rider.......ooooooeiivieii s
Ramve#w—Fu&umUseRider ED. Economic Uevelopment

Rider X, Main Extension Palicy
Rider PIPP, Percentage of income Payment Plan....cooooei i i
Rider ETR, Ohio Excise Tax Liability Rider...._._.._..............ccoooiviernnnn
Rider AMRP, Accelerated Main Replacemeant Program Rider_........._......
Ridar GSR, Gas Surcredit Rider.............covvviiiinimnin e e
Rider UE-G, Uncollectible Expense Rider.....................cooiiiririnres
Rider STR, State Tax Rider. ...cc.ccciiciiiiiiinnianinin i e rrasiaaan
ReservadforFuture UseRider FRT, Facilities Relocation for Mass
TranSDORAON. ..ot e e ne s

GAS COST RECOVERY RIDERS

Ridar GCR, Gas Cost REBCOVEIY............ceciimiiiiiiiiiine e i
Rider GCRR, Gas CostRecoveryRate... ... ... ... erinnn
Rasarved for Futur@ Use.............coicviiviniviiiiiii i
Raserved for Future Use..........covmr i et
Reserved for Future Uise........... ...
Rider F8S, Firm Balancing ServiCe. .........cocvorivrimosrmcrmn s cinninnnnen
Rider CCCR, Contract Commitment Cost Reoovery Rider.....................
Reserved for Future Use...
Reserved for FUBNe LS. ... et
Raserved for Future Use............ .o iviiiiveriniincniin s i srss s e cianen

MISCELLANEOUS
Rate MPS, Meter Pulse Senvice.................o.ooi it veacngan,

Retumed Check Charge...........ccccvueeeee.
Charge for Reconnection of Service
Rider SBS, Optional Summary Billing Service Pilot
Researved for Future Use.._.
Rate ARM, Accounts Recewab!e Management Semce .......................
Reservaed forFuture Lise. ... .. e
Rider FTDC, Firm Transporiation Development Cost Rider..................
Rider AU, Advanced Utility Rider...............oooovrrvievircr e e
Reserved-for-Future-JeeRider P, Accelerated Service Replaceme
ProQram.....ccoovuiriimimiiiiniraimricnn s s sansnaesna

Sheet No. Effective Date
60 04/03006
61 01/0113
62 04403/0601/01/13
63 12/01/09
64 04/03/06
65 0501420101713
66 068/04008
67 020112
63 11
69 01/01/13
70 04/03/06
71 05/31/12
72
73
74
75 06/0444201/0113
76 05/3112
77
78
19
80 082409
81 05/01106
82 04/03/0601/01/13
83 0470306
84
85 04/03/08
86
87 0313007
g8 B60311010113
8a 01013

Filed pursuant to an Order dated May-30,-2042 in CGase No. 12-14741685-GA-RDR-AIR

before the Public Utilities Commission of Ohio.

Issued:-May-34-2042

Issued by Julie Janson, President

Effective June4-2042
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INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED
Division and Town Naines Town Town
Divigion No. 1 {Cincinnati} No. Division No. 2 (Middietown) (Cont'd) No.
Addyston 17 Franklif... ... 03
Amberey Village 33 Franklin Twp
Anderson Twp Hadan Twp........ccovimivneniciceceees
Arfington Heights 03 Lebanon.........cooeeennnen. 51
Blue Ash 30 Lemon Twp.....oooivevene .-
Cheviot ...... 04 Liberty Twp....oce e
Cincinnati 01 Madison Twp
Clermont County .......ocoiiieriaiinninn 96 Maineville...........oooevienimneerieicnne
Claves ....oocvreeceinarens s arann 18 Mason. .......ccov e e, 06
Colerain TWP.........cocccveniniinnons Miami Twp (Montgomery CoJ)............
Columbia Township ... .o oo veeinienne 55 Middletown 42
Crosby TWP........ooieemiemiemac s MORROB. ... 40
DeerPark ......ccoovvievinuenviiniiainninn a5 Montgomery Cty.......ooooiviei e 84
Delhi Township .......-ocoveneeeevannns 70 MNew Miami........cooiveicniciiiniarnns
Elmwood Place........ccoooumninniiaa a6 Springboro........ceeeverine i 45
Evendale.......cccoo.ovirienmairanianinen 40 St Clalr TWP...coe e aranirenn e
Fairfax ... ... ... 41 Trenton... 52
Forest Park............coesniinmiaainannias 20 Turtle Creek Twp
Glendale.............. ceemeaenas a7 Union Twp. (Warren Co )
Golf Manor........... 38 Warmen COounty.........ccrmecrerieniiinine. 92
Green Township . 1 West Chester.........
Greenhills........o.corveniini e a6 M
Hamilton County .__..-.ocoocoeeea a1 Aberdeen... . 66
Indlan Hill oo 34 Mams County o0
i 37 89
08 78
21
09
71
24 63
10 08
42 Clermont County..........ooooeeevevveenna. 96
26 Clinton County............. 95
11 Columbia Township.... 55
(17 Georgetown...... emr e e an a7
12 Goshen TWP....oo e viviiriie e
Hamersvillg..........c.o.cvviveiinreniinininn 86
13 Highland County............................. 99
14 Manchester.............cccocvevveeein.. 65
15 Miarni Twp. (Clesmont County) ...
Springdale...............cco ool 19 Miford (Clermont County)................ 69
Springfield Township................... 73 Milford {Hamilton County)................ 68
Sycamore TOWnShip..«reevinincin 74 ML Omb.........oooi e 76
Symmes TWP.......ociinminieiien..s New Richmond 74
Woodlawn . 35 Ohio TWD.c.eovvirire s ceries e ee e
VWYOIMING. o vianiirianesrma e 16 Pierce Twp
ivisiol Middistown Ripley............ 67
Butler County..........ocooiniiiino. ar Terrace Park....... 70
Carlisle............cooive v 54 Warren County................ 92
Chautaugque.......coeveieeieiemieians Wast Union (Adams Co)
Clear Craek Twp........cooeniiiriniae. Wiliiamsburg ... 73
Deerfield Twp..........ccooeeeeee. Union Twp. (BrownCo) ...................

| Filed pursuant to an Order dated May-36-2012 in Case No. 12-14741685-GA-RDR-AIR
hefore the Public Utilities Commission of Chio,

| Issued:-May-31.-2042 Effective June-+-2012
issued by Julie Janson, President
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Union Twp. (Clermont Ca)...............
Division and Town Names Tawn Town
Division No. 4 {Oxford) No. Division No. § (Harrison No,
Butler County...........ccoivniiiinnnnas o7 Hamitton County........... oo vciveicaiens 91
Divigion No. § {Fairfield) Harmison. .. .........ccccemiiiiiciciniians o1
Butler County............oc..cooevnnan a7 HAmsSon TWP. ......ccoeerivemrernvensieennas
Fainfiehd. e a8 Divigion No. T and
Fairfield Twp... Clermont County.......couveivicinnanns 98
Hamifton...........ocoo e, 03 Hamiiton County.......cccvevuninisnnns, 81
Hamiiton County 91 Loveland (Clerment County)............. 1
Hanover Twp Loveland (Hamilton County)............. (4]
Milville............. 08 MasON.......cocovveer e meneenraeeecrannens 06
New Miami... ot MOMOW........c.veiiiine e en v rae 07
Seven Mile... 02 South Lebanon rnreei e 05
Union Twp. (Butfer Co. ) Warren County.......o.ccoeveermmrarncanee 0z
Warren County............ccc.coiviinne a2

| Filed pursuant to an Order dated May-30-2012
before the Public Utiliies Commission of Ohio.

in Case No. 12-14741585-GA-RDR-AIR

| Issued:-May 312042 Effective:-June$-2612
issued by Julie Janson, President
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SECTION |l - SUPPLYING AND TAKING OF SERVICE
1. Character of Service

The Company by its present franchise requirements has agreed to fumnish gas of the kind and quality
from which its supply is procured. Said gas may be supplemented with other gases provided their quality is
equivalent to the gas supplied by the Company's suppliers.

2, Supplying Service

Service is supplied under and pursuant to these GAS SERVICE REGULATIONS and any modifications
or additions thereto lawfully made and approved by the Public Utilities Commission of Ohio. Nothing
contained in the Company's tariffs shall relieve the Company of its duties and obligations under all applicable
Federat and State gas pipefine safety laws and regulations,

Service is supplied under a given rate schedule at such points of delivery as are adjacent to the Company
facitities which are, in the Company's judgment, adequate and suitable as to capacity and pressure, to supply
such service; otherwise, special agreements between the customer and the Company may be required.
Should the gas requirements of the customer change, as to capacity or use, the Company may mrequire that
the service be supplied from a ditferent facility if the original facility is or becomes inadequate and unsuitable
for its intended purpose. If special agreements hetween the customer and the Company are required, gas
service will not be supplied until the agreements are executed by the customer and the Company.

_ The availabllity of service under this Tariff, P.U.C.O. Gas No. 18, to customers who have elected to
relieve the Company of its obligation to provide commodity service under the Company's regulated GCR
system supply shall be subject to the rules, regulations, and orders of the Public Utilities Commission of Ohio,
including, without limitations, those contained within Case No. 85-800-GA-UNC, as may be modified from time
to time.

Service will not be supplied to any premises if, at the time of application for service, the applicant is
indebted to Company for service previously supplied at the same or other premises until payment of such
indebtedness shall have been made. Unpaid balances of previously rendered Final Bills may be trancforred
andiransferred and included on the initial or subsequent bill for a like service account. Such transferred Final
Bills, if unpaid, will be a part of the past due baiance of the transferee account and subject to the Company's
collection and disconnection procedures which are governed by Chapter 4901:1-18 of the Ohio Administrative
Code. The transfer of final bills is limited to like service, ie., residential to residential, commercial to
commercial, gas to gas, electric to electric, and combination to combination. The unpaid balances for electric
and gas service in a combination account shall remain separate. The transfer of unpaid balances from a
combination account to a transferee combination account is limited to like service, 1.e..—aleskris,_elechic to
electric and gas to pas. Any transfer of gas, electric or combination accounts shall not affect the residentiat
customer's right to elect and maintain an extended payment plan for gas, electric or combination sefvice under
Rule 4801:1-18-10 of the Ohio Administrative Code.

Filed pursuant to an Order dated May-28-2008- in Case No. 07-588-GA-MR12-1685-GA-AIR before the
Public Utilities Commission of Ohio.

Issued: May26,2008 Effective; June-4.-2008

Issued by Julie Janson, President
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| Filed pursuant to an Order dated May-28-2008-_____in Case No. 07-588-GA-AIR12-1685-GA-AIR before the
Public Utilities Commission of Ohio.

| Issued: May-26-2008 Effective: Jure-4.-2008

issued by Julie Janson, President
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SECTION Il - SUPPLY AND TAKING OF SERVICE {Contd.}

Commercial and industrial service will not be supplied or continued to any premises if, at the time of
application for service, the applicant is merely acting as an agent of a present or former customer who is
indebted to the Company for service previously supplied at the same or other premises until payment of such
indebtedness shall have been made. Commercial or industrial service will not be supplied or continued to any
premises where the applicant is a partnership, corporation or limited liability company whose generat pariner,
controlling stockhalder or controlling member is a present or former customer who is indebted to the Company
for service previously supplied at the same or other premises until payment of such indebtedness shall have
been made.

3.  Information Relative to Service

Information relative to the installation or relocation of service piping at a given location must be obtained
from the Company. This information should be requested welf in advance of the time of construction of the
project to allow the necessary time required to determine the exact engineering details for the individuai
customer installation. Such information will be confirmed in writing if requestad by the customer.

in any instance where the Company determines that a customer must sign a construction, maintenance,
or_special equipment agreement, or any other written agreement in order to provide for the ongoing and
averall service of the customer’s gas requirements, all such agreements must be fully executed and received
by the Company prior to supplying gas to the customer's system. The providing of gas on a temporary basis
has na effect on the above requirements relating to permanent service.

The Company shall comply with the installation requirements of Rule 4901:1-13-05 of the Ohio
Administrative Code.

4. Continuity of Service

The Company wili make reasonable provisions to supply satisfactory and continuous gas service, but
does not guarantee a constant or uninterrupted supply of gas and shall not be liable for any damage or claim
of damage attributable to any interruption of service caused by accident or casualty, extraordinary action of the
elements, action of any governmental authority, litigation, deficiency of supply or by any cause which the
Company could not have reasonabty foreseen and made provision against

5. Suspension of Service for Repairs and Changes

When necessary to make repairs o or changes in the Company's plant, ransmission or distribution
system, or other property, the Company may, without incurring any liability therefor, suspend service for such
periods as may be reasonably necessary and in such manner as not to inconvenience the customer
unnecessarily. Customers will be given notice prior to any scheduled maintenance interruption in excess of
six {6) hours duration.

Filed pursuant to an Order dated May-28-2008- in Case No. 07-880-GA-AIR12-1685-GA-AIR before the
Public Utilities Commission of Ohia,

issued: May-20-2008 Effective: June-4-2008

Issued by Julie Janson, President
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SECTION ii - SUPPLY AND TAKING OF SERVICE (Contd.)
6. Use of Service

Service is supplied directly to the customer through the Company's own meter and is to be used by
customer only for the purposes specified in and in accordance with the provisions of the applicable rate
schedule and these regulations and any service agreement. Except as provided under Company Rider NGV,
sService is for the customer's use only and under no circumstances may the customer or the customer's agent
or any other individual, association or corporation install meters for the purpose of reselling or otherwise
disposing of service supplied by the Companyveustermer. The customer may install tab meters for the
purpeses of measuring consumption.

The customer wilt not install pipes under a street, alley, lane, court or avenue or other public space in
order to obtain service for adjacent property through one meter even though such adjacent property is owned
by the customer, without the pricr written approval of the Company.

In case of unauthorized sale, use, extension or other disposition of service, the Company may
discontinue the supplying of service to the customer until such unauthorized act is discontinued and full
payment is made for ail service supplied or used, billed on the proper classification and rate schedule, and
reimbursement in full made to the Company for ali extra expenses incurred, including expenses for clerical
work, testing, and inspections. Failure of the Company to exercise its right to discontinue the supplying of
service in the above situations does not affect its right to resort thereafter to such remedy for the same or any
future default or breach by the customer, The Company shall follow the procedures provided in Rule 4901:1-
1309 of the Ohio Administrative Code conceming the disconnection of service for fraudulent practice,
tampering, and theft of gas.

7. Customer's and Company’s Responsibility

The Company assumes responsibility for the initial instailation of the curb-to-meter sertvice, including the
riser. The customer assumes responsibility for activities by the customer and customer's agents which cause
damage to the Company's equipment, the curb-to-meter service or the riser, and for appliances and apparatus
used in conjunction with the customer's piping. The Company assumes responsibility for the repair,
replacement and maintenance of the curb-to-meter service, including the riser.

8. Right-of-Way

of Gra Retrdmen Stomarit e-Company-for-these-fagilies. The customer shall fumish,
without cost to the Company. all necessary rights of way upon or across property owned or contralied by the
customer for any and all of the Company's facilities that are necessary or incidental to the supplying of
service to the customer, or to continue service to the customer. Subsequent to the customer providing the
Company with the neces £ f way to serve the customer Company shall serve or continue to
provide service to the customer in accordance with the terms and_conditiops for the taking of service as

Filed pursuant to an Order dated May-238,2008- in Case No, 67-688-GA-AIR12-1685-GA-AIR before the
Public Wilities Commission of Qhio.

fnOm-O nt o - =) at a e

Issued: May-28:2008 Effective: Juna-4-2008

{ssued by Julie Janson, President



Schedule E-2.1
Page 10 of 138

PU.C.0. Gas No. 18
i Sheet No. 2167

Duke Energy Ohic Cancels and Supersedas
133 East Fourth Street Sheet No. 21.56
Cincinnati, Ohig 45202 Page 50f 6

Pagedof4

identified in P.U.C.O._Gas No. 18. Additionally, the customer shall likewise fumish, without cost o the
Company, all necessary rights of way upon or across customer's property necessary or incidental to the
supplying of service to other customers who are adiacent {0 or extend beyond the customer's property. The
rights of way as required herein shall be in the form of the Company's Grant of Easement. or any other
instrument customarily used by the Company for its facilities, or as otherwise determined by the Company, in
its discretion, te be satisfactory to it.

| Filed pursuant to an Order dated May-28.-2008- in Case No. 7-580-GA-AIR12-1685-GA-AIR before the
Pubtic Utilites Commission of Ohio.
| rssued: May268-2008 Effective; June-4,2008

Issued by Julie Janson, President
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SECTION 1| - SUPPLY AND TAKING QF SERVICE (Contd.)

9. Access to Premises

The properly authorized agents of the Company shall at all reasonable hours have the right and privilege
to enter the premises of the customer for the purpose of reading meters, testing or inspecting the customer's
installation and examining, repairing, replacing, removing, or disconnecting the Company's meters, the curb-
to-meter service, or for removing or disconnecting any or all of the Company's equipment, or other Company
property, and for all other purposes incident to the supplying of service, and for such purposes the customer
authorizes and requests his landlord, if any, to permit such access to the premises. Reasonable hours of
access are the daylight hours except for emergencies, where requesiad by the customer, or with the
custorner's consent and except for disconnection for nonpayment of biils which hours of access are subject to
the provisions under Section VI Paragraph 1, Disconnection for Nonpayment: Residential Customers, of
these GAS SERVICE REGULATIONS.

Upon request, the Company's authorized agent shall identify himself/herself, provide Company photo
identification, and state the reason for the visit.

If, after the Company has made reasonable efforts to obtain access to the premises for the purpose
described above, the customer fails to grant the Company access, the customer denying access shall be
deemed in violation of these GAS SERVICE REGULATIONS pursuant fo Section | Paragraph 3 herein,
Company's Right to Refuse or to Disconnect Service,

ial red inst the customer or landiord is necessary to secure access to the premises for the
purposes described above, the Company may collect from the customer or the landlord a charge covering the

Company’s expensas in securing access, including but not kimited to coyrt costs and attorney's fees. This
charge may be added to any account of the customer or the landiord and shall be due with the current

charges on that account.

| Filed pursuant to an Order dated May-28,2008- in Gase No. 07-688-GA-AIR12-1685-GA-AIR before the
Public Utilities Commission of Ohiq.

| Issued: May20.-2008 Effective: June-4_2008

Issued by Julie Janson, President
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RATERS
RESIDENTIAL SERVICE
APPLICABILITY

Applicable to gas service required for residential purposes when supplied at one point of delivery
where distribution mains are adjacent to the premises to be served.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All defivered gas is billed in units of 100 cubic feet (CCF).

Filed pursuant to an Order dated November18-2008- in Case No. 08-713-GA-LJEX-12-1685-
GA-AIR before the Public Utilities Commission of Ohio.

Issued: N&vember-aa,—zaaa Effective; Bacomber—1.
2000

Issued by Julie Janson, President
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Plus a Usage-Based Charge for

| First 400 CCF $0.03272a130477
Additional CCF per CCF

| $0.087278369097
per CCF

Plus the applicable charge per month as set forth on:
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program
Sheet No. 88, Rider AU, Advanced Utility Rider

Sheet No. 89, Rider ASRP, Accelerated Service Replacement Proaram Rider

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider;
Sheet No. 61, Rider ED, Economic Development Incentive Rider
Sheet No. 63, Rider PIPP, Percentage of income Payment Plan-
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider:
Sheet No. 69, Rider FRT, Facifity Relocation - Mass Transportation
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate-
Sheet No, 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Filed pursuant to an Order dated November18-2008- in Case No. 88-743-GA-UEX-12-1685-
GA-AIR hefore the Public Utilities Commission of Chia.

Issued: Movember.23.-2008 Effective: December—1
2009

Issued by Julie Janson, President
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EXCISE TAX RIDER

The net monthly bill shali be adjusted by application of the percent specified on Sheet No. 84, Rider
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill.

MINIMUM BILL
The monthly minimum bill shalt be the monthly Fixed Delivery Service Charge and applicable charge
| under Rider AMRP,-and Rider AU, and Rider ASRP shown above, plus the percentage specified in
Rider ETR, Sheet No. 64, Ohio Excise Tax Liability Rider.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's affice by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable. However, this provision is not applicable to:

(1} customers actively enrolled on the Percentage of Income Payment Plan {PIPP) pursuant to Rule
4901:1-18-04(B), Ohic Administrative Code;

{2) the unpaid account balances of those customers being backbilled in accordance with Section
4933.28 Ohio Revised Code; and

(3) the unpaid account balances of those customers on other Commission approved deferred
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed
on any deferred payment plan or Budget Billing Plan amount not timely paid.

At a residential customer’'s request, the Company will waive a late payment charge where the cumrent
charge is the only late payment charge levied in the most recent twelve month period.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
Junisdiction of the Public Utilities Commission of Ohio and to Company's Service Regulations currently
in effect, as filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated November-$8,-2009- in Case No, 09-773-GA-UEX-12-1685-
GA-AIR before the Public Utiliies Commission of Ohio.

| Issued: November23.2008 Effective: December—1;
2008

Issued by Julie Janson, President
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APPLICABILITY

RATYE GS-8

GENERAL SERVICE - SMALL

Applicable to gas service required for any purpose by an individual non-residential customer using
| 4,000 CCF or less during the prior calendar year at one premises when suppiied at one point of
delivery where distribution mains are adjacent to the premises o be served,

NET MONTHLY BILL

The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic fest (CCF).

Plus a Usage-Based Charge for

Filed pursuant to an Order dated Noverber18.-2000-
GA-AIR before the Public Utilities Commission of Ohio.

in Case No. 08-773-GA-UEX12-1685-

[ssued: Nevember23, 2008
Decomber4. 2000

lssued by Julie Janson, President

Effective:
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All CCF delivered at $0.089452154370 per CCF

Plus the applicable charge per month as set forth on:
Sheet No. 61, Rider ED. Economic Development Incentive Rider

Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program
Sheet No. 88, Rider AU, Advanced Utility Rider

Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider.
NET MONTHLY BH.L(Cont'd}

Plus, ali delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 63, Rider PIPP, Percentage of income Payment Plan-
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider-
Sheet No. 69, Rider FRT, Facility Relocation — Mass Trangportation
Sheat No. 71, Rider GCRR, Gas Cost Recovery Rate.
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

EXCISE TAX RIDER
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider
ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net biti.

MINIMUM BILL
The monthly minimum bill shali be the monthly Fixed Delivery Service Charge and applicable charge
under Rider ED, Rider ;AMRP-and, Rider AU, and Rider ASRP shown above, plus the percentage
specified in Rider ETR, Sheet No. 64, Chio Excise Tax Liability Rider.

LATE PAYMENT CHARGE
Payment of the fotal amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal fo one and one-haif percent {1.5%) of the
unpaid balance is due and payable.

TERM OF SERVICE
One year, terminable thereafter on three (3] days written notice by either customer or Company.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Regulations currently
in effect, as filed with the Public Utiliies Commission of Ohio, as provided by law.

Filed pursuant to an Order dated November18-2000- in Case No. 88-773-GA-UEX12-1685-
SAAIR before the Public Utilities Commission of Ohio.

Issued: November 23,2000 Effective:
Deacemnber+-2008

Issued by Julie Janson, President



Schedule E-2.1
Page 17 of 138

P.U.C.O. Gas No. 18
| Sheet No. 33.4314

Duke Energy Ohio Cancels and Supersedes
| 139 East Fourth Street Sheet No. 33.4213
Cincinnati, Ohio 45202 Page 1 of 8
RATE RFY

RESIDENTIAL FIRM TRANSPORTATION SERVICE

AVAILABILITY

Firm transportation service for residential purposes, which is provided from the Company's city gate
receipt points to the outlet side of Company's meter. Service is available to all residential customers,
except for those customers whose utility service accounts are past due at the time customer desires
to utilize this service. The Company may terminate a customer's supplier contract for non-payment
and return the customer to the Company's sales service only if: (1) the Supplier has made an
affirmative request for the Company to act as its agent lo terminate customer contracts for non-

f payment; and (2) the Supplier has included, in its customer contracts, a natice that the Company can
terminate such contracts for non-payment Where the Supplier is performing its own billing of the gas
supply, termination of the agreement will be at the discretion of the Supglier, as specified in the
Supplier contracts for service. In either case, the Supplier or the Company shall give no less than 30
days written notice that the customer will he switched from the Supplier and revert to the Company
unless the past due amount is paid by the customer's next scheduled bill due date. If the past due
amount is pald by the next scheduled bill due date, the customer will not revert to the Company and
will remain with the Supplier. If the Company provides the late payment notice to the customer, it will
send a copy of the notice to the customer's Supplier. A customer must enter into an agreement with
a Supplier who meets the Company's requirements for participation in this pooling program pursuant
to Rate FRAS, Sheet No. 44.

Gas transported under this tarff shall be for customer's sole use at one point of delivery where
distribution mains are adjacent to the premises to be served. Any gas provided hereunder shalf be
provided by displacement.

Residential customers who are enrolled in income payment plans pursuant to Rule 4801:1-18-04(B),

| Chic Administrative Code (PIPP Customerscustomers), shall be provided their alternative gas supply
service exclusively through their own supply pool, for which gas is provided by a wiling Supplier
whose bid has been approved by the Public Utilities Commission of Qhio.

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44.

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
Customers who elect sefvice under this tariff and later retum to Company's sales service may do so
only in accordance with the requirements of the Company's tariffs and applicable regulations of the
Public Utilities Commission of Ohio. If a customer voluntarily elects to return to the Company's sales
service, all incremental gas procurement, upstream transportation, and storage costs incumred by the
Company in order to return a customer to sales service shall be borne by customer pursuant to the
Commission’s Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-CCL.

Filed pursuant to an Order dated Navember18-2000- in Case No. 08-##/3-GA-UEX12-1685-
GA-AIR before the Public Utilitles Commission of Ohio.

l Issued: Moverbor23.-2008 Effective:
Pecomber1:-2000

Issued by Julie Janson, President
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TRANSFER OF SERVICE

Customers may transfer from one Suppliers pocl to any cther Supplier's pool or revert to the
Company's sales service upon payment of a 3$4.00 switching fee. If the Company's firm
transportation program terminates, or if the Company terminates a customer's Supplier's participation
in the Company’s transportation program, the customer may revert to the Company's sales service
without paying the switching fee.

Aa custorner pamc:pahng ina govemmenlal aggregatlon wm not be subjec:t to the smtdung fee
regardless of whether the customer returns to the Company's sales setvice from the governmental
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

Filed pursuant to an Order dated November38-2000- in Case No. 00-173-GA-UJEX]2-1685-
GA-AIR before the Public Utilities Commission of Qhio.

Issued: November23-2000 Effective;
December 12009

Issued by Julie Janson, President
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Page 3 of 6

Filed pursuant to an Order dated Nevember18-2005-
GA-AIR before the Public Utilities Commission of Ohio.

in Case No. 88-+A3-GALIEX12-1685-

Issued: November23-2000
Pecembert 2008

issued by Julie Janson, President

Effective:
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NETMONTHLY-BILL {Cont'd)

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring
stations to the outlet side of Company’s
meter used to measure deliveries to

customer at:
First 400 CCF $0.032728130477 per CCF
Additional CCF $0.087278389097— per

CCF

Plus the applicable charge per month as set forth on:

Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program

Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider,

Plus, all transported gas shail be subject to an adjustment per CCF as set forth on:

Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider

Sheet No. 61, Rider ED, Economic Development Incentive Rider
Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan-

Sheet No. 66, Rider GSR, Gas Surcredit Rider

Sheet No. 67, Rider UE-G, Uncollectible Expense Rider

Sheet No. €8, Rider STR, State Tax Rider-

Sheet No. 65. Rider FRT, Facility Refocation — Mass Transportation
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate
pipelines, or of rulings of the Public Utilities Commission of Ohio and/or the Federal Energy
Regulatory Commission, and for which it is determined that all customers should be aliocated some
portion of the corresponding costs or refunds.

NET MONTHLY BILL (Cont'd.)

In addition, the net monthly bill, as calculated above, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges
are excluded in the computation of the net bill.

Customer andfor its Suppliers shalf be responsible for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BILL
The monthly minirmum bill shall be the Fixed Delivery Service Charge and applicable charge under
| Rider AMRP —aad Rider AU,_and Rider ASRP shown above plus the percentage specified in Rider
ETR, Sheet No. 64, the Ohio Excise Tax Liability Rider,

Filed pursuant to an Order dated Movember18.2008- in Case No. 08-773-GA-UEX12-1665-
GA-AIR before the Public Utilities Commission of Ohig,

l Issued; November23.-2000 Effective:
Pecember1-2000
Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS
Approved Supplier List

Company shall maintain a list of qualified Suppliers fror which customer can choose. Such list
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in
which Supplier agrees to participate in, and abide by Company's requirements for, its pooling
pragram. This list shall be available to any customer upon request.

GEMERAL TERMS-AND-CONDITIONS

2. Applications and Service Date

A customer who desires service under this tanff shall apply through its chosen Supplier.
Unless the Campany determines that the customer is not eligible to become a transportation
customer of the Supplier, the Company shall transfer the customer ta the Supplier’s pool on the
customer's next regularly scheduled meter reading date that is twelve (12) or more calendar
days from the date the Company receives the transfer request from the Supplier. The
Company shall notify the Supplier of the actual transfer date,

A customer may request termination of service under this tariff and return to the Company’s
sales service by notifying the Company, and the request will become effective on the
customer's next regularty scheduled meter reading date that is twelve (12) or more calendar
days from the receipt of such notification. In the event that a customer is returned to sales
service for non-payment, the Supplier shall provide the Company with notice ¢f termination and
shall comply with all notice requirements of the Suppliers’ Code of Conduct set forth in Rate
FRAS, Sheet No. 44,

3.  Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is currently available at custcmer's
| premisesg.

During severe weather periods, Company must sometimes supplement its flowing gas supplies
with propane-air gas produced at peaking plants located at various points on Company's
system. While Company attempts to manufacture such gas at a heating value roughly
equivalent to the heating value of its flowing gas supplies, it is not always able ta do so.

| GENERAL TERMS AND CONDITIONS (Coat'd)

Filed pursuant to an Order dated Nevember18-2000- in Case No, 08-773-GA-UEX12-1685-
GA»AIR before the Public Utilities Commission of Ohia.

issued: Nevember23. 2000 Effective:
Dagember1-2008

———eeeer—

Issued by Julie Janson, President
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4. Regulatory Approvals

Customer's Supplier shall be responsible for making all necessary arrangements and securing
all requisite regulatory or governmental approvals, certificates or permits to enable gas to be
delivered to Company's system.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance of the bill is due and payable. However, this provision is not applicable to:

(1) customers actively envolied on the Percentage of Income Payment Plan (PIPP) pursuant to Rule
| 4901:1-18-04(B), Ohic Administrative Code;-

{2) the unpaid account bafances of those customers being back-billed in accordance with Section
4933.28 Ohio Revised Code;-and

LATE-RAYMENT CHARGE-{Cont’d)

(3) the unpaid account balances of those customers on other Commission-approved deferred
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed
| on any deferred payment plan or Budget Billing Plan amount not timely paid; and- .

(4) the unpaid gas commodity portion of account balances of those customers served by a Supplier
participating in the Company's Chaice Program where Company has not agreed to purchase the
Supplier's accounts receivable.

At a residential customer’s request, the Company will waive a late payment charge where the current
| charge is the only late payment charge levied in the most recent twelve~month period.

SERVICE REGULATIONS
The supplying of, and billing for, service, and all conditions applying thereto, are subject to the
jurisdiction of the Public Utitittes Commission of Ohio and to Company’s Service Rules and
Regulations currently in effect as filed with the Public Utilties Commission of Ohio and as provided by
law and by the reguiations of the Public Utilities Commission of Ohig.

Filed pursuant to an Order dated Nevember38.-2009- in Case No. 08-773-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohia,

l Issued: November23.2000__ Effective;
December42008__ =~
Issued by Julie Jansen, President
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RATE RSLI

i RESIOENTIAL SERVICE LOW INCOME RiLOT

APPLICABILITY

be-+ it g : : are—Applicable to gas service
reqmred for res:dentlal purposes when supplled at one pomt of delwery where distribution mains are
adjacent to the premises to be served. Eligible customers are non-PIPP, low usage residential
customers verified at or below 175% of poverty level. The total number of customers that may receive

| service under Rate RSLI and Rate RFTLI-is 10,000,

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet (CCF).

Filed pursuant to an Order dated November18-2008- in Case No. 080-773-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio,

Issued: November-23.-2008 Effective; Pecamber—-%-
2009

Issued by Julie Janson, President
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Plus a Usage-Based Charge for
AllCCF $0.032728130642 per CCF

Plus the applicable charge per month as set forth on:
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program,
Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider,

___Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 81, Rider ED, Cconomic Development | tive Rider
Sheet No. 63, Rider PIFP, Percentage of income Payment Plan-
Sheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider
- Sheet No. 69, Rider FRT, Facility Relocation —~ Mass Transportation
Sheet No. 71, Rider GCRR, Gas Cost Recovery Rate:
Sheet No, 78, Rider CCCR, Contract Commitment Cost Recovery Rider,

EXCISE TAX RIDER
The net monthly bill shall be adjusted by application of the percent specified on Sheet No. 64, Rider
ETR, Ohio Excise Tax Liabilty Rider, except that finance charges are excluded in the computation of
the net bill.

MINIMUNM BILL

Filed pursuant to an Order dated Nevember18.2009- in Case No. 08-773-GAUEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio.

issued: Novomber23.-2008 Effective: Becembar—1%;
2008

Issued by Juiie Janson, President
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The manthly minimum bill shafl be the monthly Fixed Delivery Service Charge and applicable charge
j under Rider AMRP —and Rider AU, and Rider ASRP shown atove, plus the percentage specified in
Rider ETR, Sheet No. 64, Ohio Excise Tax Liability Rider.

Filed pursuant to an Order dated Novembe:r18, 2000~ in Case No. 98-1#3-GA-JEX12-1685-
GA-AIR before the Public Utilittes Commission of Ohia.

Issued: Nevember23-2008 Effective: Becembor—1-

2008
Issued by Julie Janson, President
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LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-haif percent {1.5%) of the
unpaid balance is due and payable. However, this provision is not applicable to:

(1)  customers actively enrolled on the Percentage of Income Payment Plan (PIPP) pursuant to Rule
4901:1-18-04(B), Chic Administrative Code:

{2) the unpaid account balances of those customers being backbilled in accordance with Section
4933.28 Ohio Revised Code; and

| (3} the unpaid account balances of those custemers on other Commission—approved deferred
payment ptans or the Budget Billing Plan, except that a late payment charge may be assessed
on any deferred payment plan or Budget Billing Plan amount not timely paid.

At a residential customer's request, the Company will waive a late payment charge where the current
| charge is the only late payment charge levied in the most recent twelve—month period.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Ohic and to Company's Service Regulations currently
in effect, as filed with the Public Uliliies Commission of Ohio, as provided by law.

Filed pursuant to an Order dated November-18.-2009- in Case No. 08-273-GA UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohia.

Issued: November23,2000 Effective: Becember—1,
2008

Issued by Julie Janson, President
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RATE GS-L

GENERAL SERVICE - LARGE

APPLICABILITY
Applicable to gas service required for any purpose by an individual non-residential customer using
more than 4,000 CCF during the prior calendar year at one premiseg when supplied at one point of
delivery where distribution mains are adjacent to the premises to be served.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
Alf delivered gas is bifled in units of 100 cubic feet (CCF).

Filed pursuant to an Onder dated November-19-2000- in Case No. 86-774-GA-UEX12.1685-
GA-AIR before the Public Utilities Commission of Ohio.

l issued: November23.-2000
Effective: December1,-2000

issued by Julie Janson, President
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NET-MONTHLY BILL

Fixed Delivery Service Charge pes month T $480.00226.64

Plus a Usage-Based Charge for
} All CCF delivered at $0.10483039784 per CCF

Plus the applicable charge th as set forth
Sheet Ng. 61, Ri D, Economic Dev ment Incentive Rider
Sheet No_55, Rider AMRP, Accelerated Main Replacement Program
Sheet No. 88, Rider AU, Advanced Utility Rider

Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider.

___Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on:
__————Sheet No. 45, Rider NGV, Natural Gas Vehicle Fueling Rider

Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan-
SSheet No. 67, Rider UE-G, Uncollectible Expense Rider
Sheet No. 68, Rider STR, State Tax Rider-
Sheet No, 69, Rider FRT, Facility Relocation — Mass Transportation
——— Sheet No. 71, Rider GCRR, Gas Cost Recavery Rate-
Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider,

EXCISE TAX RIDER
The net monthiy bilt shalt be adjusted by application of the percent specified on Sheet No. 54, Rider
ETR, Ohioc Excise Tax Liability Rider, except that finance charges are excluded in the computation of
the net bill,

MINIMUM BitL
The monthly minimum bilt shall be the Fixed Delivery Service Charge and applicable charge under
{ Rider £0d. Rider AMRP -and Rider AU, and Rider ASRP shown above, plus the percentage specified
in Rider ETR, Sheet No. 64, Ohio Excise Tax Liabiity Rider.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the
unpaid balance is due and payable.

Filed pursuant to an Order dated November-18-2008- in Case No. 80-774-GAUEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio.

l Issued: Noverrber23.-2000
Effective: December1,2000

Issued by Julie Janson, President
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TERM OF SERVICE

i Cne (1] year, terminable thereafter on three {3} days written notice by either customer or Company.

SERVICE REGULATIONS
The supplying of, and billing for, setvice and all conditions applying theceta, are subject to the
jurisdiction of the Public Utilities Commission of Ohio and to Company's Service Regulations currentty
in effect, as filed with the Public Utitities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated Nevember18.-2000- in Case No. 86-74-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohia.

Issuad; Mevernber23-2600
Effective: Decemberi—2000

Issued by Julie Janson, President
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RATE RFTLI
RESIDENTIAL FIRM TRANSPORTATION SERVICE — LOW INCOME
AVAIL.ABILITY

for ressdentual purposes whnch is prowded from the Company‘s crty gate receipt points to the outlet
side of Company's meter. Service is available to eligible residential customers, except for those
customers whose utility service accounts are past due at the time customer desires to utilize this
service. Eligible customers are non-FIPP, low usage residential customer verified at or below 175%

| of poverty level. The fotal number of customers whothat may receive service under Rate RSLI and
Rate RFTLI is 10,000. The Company may terminate a custorner's supplier contract for non-payment
and return the customer to the Company's sales service only if: (1) the Supplier has made an
affirmative request for the Company to act as its agent to terminate customer contracts for non-
payment; and (2) the Supplier has included in its customer contracts, 2 notice that the Company can
terminate such contracts for non-payment. Where the Supplier is performing its own billing of the gas
supply, termination of the agreement will be at the discretion of the Supplier, as specified in the
Suppher contracts for service. In either case, the Supplier or the Company shall give nc less than 30
days written notice that the customer will be switched from the Supplier and revert to the Company
unless the past due amount is paid by the customer's next scheduled bill due date. If the past due
amount is paid by the next scheduled bill due date, the customner will not revert to the Company and
will remain with the Supplier. If the Company provides the late payment notice to the customer, it will
send a copy of the notice to the customer's Supplier. A custorner must enter into an agreement with

| a Supplier thatwho meets the Company's requirements for participation in this pooling program
pursuant to Rate FRAS, Sheet No. 44.

Gas transported under this tariff shall be for customers sole use at one point of delivery where
distribution mains are adjacent to the premises to be served. Any gas provided hereunder shall be
provided by displacement.

Residential customers whe are enrolled in income payment plans pursuant to Rule 4301:1-18-04(B),
COhio Administrative Code (PIPP Customers), shall be provided their alternative gas supply service
exclusively through their own supply pool, for which gas is provided by a willing Supplier whose bid
has been approved by the Public Utilities Commission of Ohio,

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44,

Filed pursuant to an Order dated Movember18,-2000-

in Case No. 0B8773-GA-UEX12-1685-
GA-AIR before the Public Ulilities Commission of Ohio.

Issued:-Nevember23-2008 Effective: December—4;
2008

{ssued by Julie Janson, President



Schedule E-2.1
Page 31 of 138

P.U.C.O GasNo. 18
| Sheet No. 36.23

Duke Energy Ohio Cancels and Supersedes
| 139 East Fourth Street Sheet No. 36.42
Cincinnati, Ohioc 45202 Page2of7

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
Customers who elect service under this tariff and later return to Company's sales service may do 50
anly in accordance with the requirements of the Company’s tariffs and applicable regulations of the
Public Utilities Commission of Ohio. If a customer valuntarily elects to retun to the Company's sales
service, all incremental gas procurement, upstream transportation, and storage costs incurred by the
Company in order to return a customer to sales service shall be borne by customer pursuant to the
Commission’s Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COL.

TRANSFER OF SERVICE
Customers may transfer from one Suppliers paol to any other Supplier's pool or revert to the
Company's sales service upon payment of a $4.00 swilching fee. If the Company's fim
transportation pregram terminates, or if the Company terminates a custemer’s Supplier's participation
in the Company's transportation program, the customer may revert to the Company's sales service
without paying the switching fee.

Aa customer partlc.lpatmg ina govemmantal aggregatmn wnll nat be sub;ect to the swntchlng fee.
regardless of whether the customer returns to the Company's sales service from the governmental
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier.

NET MONTHLY BiLL
The Net Monthly Bill is determined as follows:
All delivered gas is billed in units of 100 cubic feet {CCF).

Filed pursuant fo an Order dated Movernber18,.-2009- in Case No. 68773-GAUEX12-1685-
GA-AIR before the Public Utilities Commissian of Ohio.

Issued -Nevember23 2000 Effective: December -
2608

Issued by Julie Janson, President
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Filed pursuvant to an Order dated November18-2060- in Case No. 08-773-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Chio.

Issued:-Novermber23-2008 Effective; Pecember1-

2000

Issued by Julie Janson, President
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Fixed Delery Srvice Charge per month ‘ $24-3325.03

Plus a Usage-Based Charge per CCF for each CCF of gas transported
for customer from Company's city-gate measuring
stations to the outlet side of Company's
meter used to measure deliveries to
customer at:

Al CCF $0.932728130642 per CCF

Plus the applicable charge per month as set forth on:
Sheet No. 65, Rider AMRP, Accelerated Main Replacemen ram
h . Rider AU, Advan UHility Rider

Sheet No. 89, Rider ASRP, Accelerated Sarvice Replacement Program Rider.

Plus, all transported gas shall be subject to an adjustment per CCF as set farth on:
___—Sheet No. 47. Rider NGV, Natural Gas Vehicle Fueling Rider

~Sheet No, 61. Rider ED, Economic Development incentive Rider
—Sheet No. 63, Rider PIPP, Percentage of Income Payment Plan:

___-Sheet No. €6, Rider GSR, Gas Surcredit Rider
____—Sheet No. 67, Rider UE-G, Uncallectible Expense Rider
___—Sheet No. 68, Rider STR, State Tax Rider-
—Shegt No. 69. Rider FRT,_Facili tion — M.
-Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider,

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of
interstate pipefines, or of rulings of the Public Utilities Commission of Ohia and/or the Federal Energy-

—— Regulatory Commission, and for which it is determined that all customers should be allocated
some portion of the comresponding costs or refunds.

Filed pursuant to an Order dated Nevember18.-2006- in Case No. 08-773-GA-LUEX12-1685-
GA-AIR befare the Public Utilites Commission of Ohio.

Issued:-Movember23.-2000 Effective: December—%;
2008

Issued by Julie Janson, President
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In addition, the net monthly bill, as calculated above, shall be adjusted by application of the parcent
specified on Sheet No. 64, Rider ETR, Ohia Excise Tax Liability Rider, except that finance charges

ET MONTHLY BILL {Conf'd.

are excluded in the computation of the net bill.

Customer and/or its Suppliers shall be responsible for the coliection and payment of excise taxes,
revenue taxes, or simitar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BILL
The monthly minimum bill shall be the Fixed Delivary Service Charge and applicable charge under
Rider AMRP,—and Rider AU, and Rider ASRP shown abave plus the percentage specified in Rider
£TR, Sheet No. 64, ithe Ohio Excise Tax Liability Rider,

Filed pursuant to an Order dated Nevember-18-2008- i Case No. 0B773-GA-UEX12-1685-
GAAR before the Public Utilities Gomrmission of Ohio.

Issued:-Novermber23—2009 Effective. December—3-
2009

Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS

1.

Approved Supplier List

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list
shall include Suppliers thatwhe sign a Gas Supply Aggregation/Customer Pooling Agreement in
which Supplier agrees to participate in, and abide by Company's requirements for, its paoling
program. This list shail be available to any customer upon request.

Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen
Supplier. Unless the Company determines that the customer is not eligible to become a
transportation customer of the Supplier, the Company shall transfer the customer to the
Supplier's pool on the customer's next regularly scheduled meter reading date that is twelve
{12) or more calendar
————days from the date the Company receives the transfer request from the Supplier.
The Company shall notify the Supplier of the actual transfer date.

A customer may request termination of service under this tarff and refum to the Company's
sales service by nofifying the Company, and the request will become effective on the
customer's next regularly scheduled meter reading date that is twelve (12} or more caiendar
days from the receipt of such notification. !n the event that a customer is returned fo sales
service for non-payment, the Supplier shall provide the Company with nolice of termination and
shall comply with ail notice reguirements of the Suppliers’ Code of Conduct set forth in Rate
FRAS, Sheet No. 44,

Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is currently available at customer's
premises.

During severe weather pericds, Company must sometimes supplement its flowing gas supplies
with propane-air gas preduced at peaking plants located at various points on Company's
system. While Company attempts to manufacture such gas at a heating vaiue roughly
equivalent to the heating vaiue of its flowing gas supplies, it is not always able to do sa.

| RAL TE AND CONDITIONS (Cont'd

4

Regulatory Approvals

Customer's Supplier shall be responsible for making all necessary arrangements and securing
all requisite regulatory ar gavernmental approvals, certificates or permits ta enable gas to be
delivered to Company's system.

Filed pursuant to an Order dated November48_2000- in Case No. 88-7F3-GA-JEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio.

2000

Issued.-November 23,2008 Effective: Desember1;

Issued by Julie Janson, President
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LATE PAYMENT CHARGE
Payment of the total amount due must be received in Company's office by the due date shown on the
bill. When not sc paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance of the bill is due and payable. Hawever, this provision is not applicable to:

(1) customers actively enrolled on the Percentage of income Payment Plan {PIPP) pursuant to Rule
| 4901:1-18-04(B), Chio Administrative Code-

{2} the unpaid account balances of those custamers being backbilled in accordance with Section
| 4933.28 Ohio Revised Code;-and

(3) the unpaid account balances of those customers on other Commission-approved deferred
payment plans or the Budget Billing Plan, except that a late payment charge may be assessed
! on any deferred payment plan or Budget Billing Plan amount not timely paid;_and-

(4) the unpaid gas commaodity portion of account balances of those customers served by a Supplier
participating in the Company's Chaice Program where Company has not agreed to purchase the
Supplier's accounts receivable.

At a residential customer's request, the Company will waive a late payment charge where the current
| charge is the only late payment charge levied in the most recent twelve—month period.

SERVICE REGULATIONS
The supplying of and billing for, service, and all conditions appiying thereto, are subject to the
jurisdiction of the Public Utilities Commission of Qhio and to Company's Service Rules and
Regulations currently in effect as filed with the Public Utilities Commission of Chio and as provided by
law and by the regulations of the Public Utilities Commission of Ohio,

Filed pursuant to an Qrder dated Nevember18,-2008- in Case No. 08-773-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohig,

Issued:-Noverber 23,2009 Effective. Bectrmber—t;
2008

Isstied by Julie Janson, President
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RATE FT-L

FIRM TRANSPORTATION SERVICE - LARGE

AVAILABILITY

Firm full requirernents transportation service for an individual non-residential customer using more

1 than 4,000 CCF during the prier calendar year at one premises, which is provided from the
Company's city gate receipt points to the outlet side of Company's meter used to serve the customer,

1 -This service is available within the Company's entire service territory, and at the customer's option,
to serve the firm service requirements of interruptible transportation customers in combination with
service under Rate IT to all non-residential customers except for those customers whose utility
service accounts are past due at the time customer desires to utilize this service. The Company may
terminate a custorner's supplier contract for non-payment and retum the customer to the Company's
service only if: (1) the Supplier has made an affirmative request for the Company to act as its agent

| to terminate customer cantracts fof nan-payment; and (2) the Supplier has included, in its customer
confracts, a notice that the Company can terminate such contracts for non-payment. Where the
Supplier is performing its own billing of the gas supply, termination of the agreement will be at the
discretion of the Supplier, as specified in the Supplier contracts for service. The Supplier or the
Company shall give na less than 30 days written notice that the customer will be switched from the
Supplier and revert to the Company unless the past due amount is paid by the customer's next
scheduled bill due date. If the past due amount is paid by the next scheduled bill due date, the
customer will not revert ta the Company and will remain with the Supplier. If the Company provides
the late payment notice to the customer, it will send a capy of the notice to the customer's Supplier.
Service shall be provided on demand from the Company's city gate receipt points to the outlet side of
Company's meter used to serve the customer. Customer must enter into a "pooling” agreement with
a Supplier that meets the Company's requirements for participation in this pooling program, and must
arrange for the delivery of gas into Company's system.

Customers who believe that they will significantly increase throughput, from their historic firm service
levels, shall so inform the Company.

Except as provided under Company Rider NGV, gGas transported under this tariff shall be for
customner's sole use at one point of delivery where distribution mains are adjacent to the premises to
be served. Any gas provided hereunder shall be provided by displacement.

DEFINITIONS
Tems used in this tarniff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44,

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
| Customers; who elect service under this tariff and later return to Company's sales sefvice may do so
only in accordance with the requirements of the Company's tariffs and applicable regulations of the
Public Utilites Commission of Chio. If a customer voluntarily elects to return to the Company's sales
service, all incremental gas procurement, upstream transportation, and storage costs incurred by
Company in order to return customer to sales service shall be bome by customer pursuant to the
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COI.

Filed pursuant to an Order dated November 182008 in Case No. 08-773-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio.

’ lssued:  Movember23-2008 Effective:
Pecenmber-1-2008

Issued by Julie Janson, President
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TRANSFER OF SERVICE

Customers may transfer from one Suppliers poot to any other Supplier's pool or revert © the
Company's sales service upon payment of a $4.00 switching fee. if the Company's fim
transportation program terminates, or if the Company terminates a customer's Supplier's participation
in the Company’s transportation program, the customer may revert to the Company's sales service
without paying the switching fee.

Aa custnmer part:mpahng ina govemmental aggregatlon wﬁl not be subject to lhe sw1tch|ng fee
regardless of whether the customer retumns to the Company’s sales service from the governmental
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier.

CHARACTER OF SERVICE
Service provided under this schedule shall be firm service.

NET MONTHLY BILL
The Net Monthly Bill shall be determined in accordance with the following rates and charges:

Filed pursuant to an Order dated November-18-2000- in Case No. 88-773-GA-UJEX12-1685-
GA-AIR bafore the Public Ulilities Commission of Chio.

Issued: November23.-2808 Effective;
Pecember12000

———————

{ssued by Julie Janson, President
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NET-MONTHLY BILL-(Cont'd)

leed Dellvery Serwce Charge — $180-05226.604

N&—Gﬁ,—m
S"Bat l‘e. 88‘ lm‘ ‘ .ulmlwd UW- i # T

_Plus a Usage-Based Charge per CCF for each CCF of gas transported
_for customer from Company's city-gate measuring stations to the outlet
_side of Company’s meter used to measure deliveries- to the customer: $0.104830-139784 per CCF

Plus the applicable charge per month as sef forth on:
Sheet No. 61. Rider ED, Economic Davelopment Incentive Rider

Sheset No_ 65, Rider AMRP, Accelerated Main Replacement Pragram
Sheet No. 88 Rider AU, Advan tility Rider
Sh 0. B Rider ASRP, Accelerated Service Replacement Program Rider.

Plus, all transported gas shall be subject to an adjustment par CCF as set forth on:
Sheet No. 47. Rider NGV, Natural Gas Vehicle Fualing Rider
Sheet No. 63, Rider PIPP, Percentage of income Payment Plan:
___Sheet No. 66, Rider GSR, Gas Surcredit Rider
___Sheet No. 67, Rider UE-G, Uncollectible Expense Rider.
__ Sheet No. 68, Rider STR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation Rider
—__Sheet No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate
pipelines, or of rulings of the Public Utilities Commission of Chio and/or the Federal Enengy
Reguiatory Commission, and for which it is determined that all customers should be allocated some
portion of the corresponding costs or refunds.

In addition, the net monthly bill, as calcutated above, shall be adjusted by appiication of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges
are excluded in the cormputation of the net bill.

| NET MONTHLY BILL (Cont'd.}

[ Customer and/or its Suppliers shall be responsible for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BiLL

Filed pursuant to an Order dated MNevermber18-2000- in Case No. 08-773-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio.

| Issued: November232000 Effective:
Pecember1-20098

Issued by Julie Janson, President
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The maonthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under

| Rider ED, Rider- AMRP -and Rider AU,_and Rider ASRP shown above, plus the percentage specified
in Rider ETR, Sheet No. 64, Ohio Excise Tax Liability Rider.

LATE PAYMENT CHARGE

Payment of the tatat amount due must be received in Company's office by the due date shown on the
bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance of the bill is due and payable. However, this provision is not applicable to the unpaid

1 account balances of those customers being back-billed in accordance with Section 4933.28 Ohio
Revised Code, or to the unpaid gas commodity portion of account balances of those customers
served by a Supplier participating in the Company's Choice Program where Company has not agreed
to purchase the Supplier's accounts receivable.

GENERAL TERMS AND CONDITIONS
1.  Approved Supplier List

Company shall maintain a list of qualified Suppliers from which customer can choose, Such list
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in
which Supplier agrees to participate in, and abide by Company's requirements for, its pooling
program. This list shall be available to customer upon request,

2,  Applications and Service Date

——A customer who desires service under this tariff shall apply through its chosen
Supplier—_ Unless the Company determines that the customer is not eligible to become a
transportation customer of the Supplier, the Company shall transfer the customer to the
Supplier's pool on the customer’s next regularly scheduled meter reading date that is twelve
{12) or more calendar

—————ddays from the date the Company receives the transfer request from the
Supplier. The Company shall notify the Supplier of the actual transfer date.

A customer may request termination of service under this tariff and retumn to the Company's
sales service by nolifying the Company, and the request wil become effective on the
customer's next regularly scheduled meter reading date that is twelve (12} or more calendar
days from the receipt of such notification. in the event that a customer is retumed to sales
service for non-payment, the Supplier shall provide the Company with notice of termination and

| shall comply with any notice requirements of the Supgplier’s: Code of Conduct set forth in Rate
FRAS, Sheet No. 44,

-GENERAL TERMS AND CONDITIONS (Cont'd}

3. Delivery Pressure and Gas Compasition

Fited pursuant to an Order dated MNovember-18-2008- in Case No. 99-7/3-GA-UEX12-1685-
GA-AIR befaore the Public Utilities Commission of Ohio.

| issued: MNovember23. 2008 Effective:
Pecember1-2008

Issued by Julie Janson, President
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Gas sarvice under this tariff shall be at the pressure that is curently available at customer's
premise. During severe weather periads, the Company must sometimes supplement its flowing
gas supplies with propane-air gas produced at peaking piants located at various points on the
Company's system. While the Company attempts to manufacture such gas at a heating value
roughly equivalent to the heating value of its flowing gas supplies, it is not always able to do so.
A customer whose operations are affected by swings in the composition of the Company's gas
is required to notify the Company of that fact so that the Campany can give the customer
advance notice when the propane piants are going to be in operation.

4, Service Term

Except customers retumed for non-payment or for good cause shown, a customer who elects
service under this tariff, other than a small commerciai customer, shall not be permitted to
return to Company’s sales service for at least one (1) year.

‘ GENERAL TERMS-AND-CONDITIONS{Cont'd)
5. Regulatory Approvals

Customer's Supplier shall be responsible for making all nécessary amangements and securing
all requisite reguiatory or governmental approvals, certificates or permits to ernable gas to be
delivered to the Company’s system.

AUTOMATIC METER READING EQUIPMENT
If the customer requests the Company to instali remote mater reading equipment at customer's meter
location in order fo monitor the customer's usage on a daily basis, customer shall be responsible for
| the cost of such equipment, either through a lump-sum payment or monthly facilities charges, at the
Company's option, designed to reimburse the Company for the cost of such equipment.

AUTOMATIC-METER READING EQUIPMENT(cont'd)

In the event customer, in co-operation with its Supplier, wishes to install telemetering devices or
related equipment in order to monitor consumption, the Company shall provide the necessary
interface with its meters. Customer shall be responsible for the costs of providing such interface,
including the cost of electric and or telephone services, if required. Customer shall pay the

| Company, either through a iump-_sum payment or monthly facilities charges, at the Company's
option, designed to reimburse Company for the cost of providing such interface. Customer shall be
solely responsible for installing, maintaining, and operating devices that it installs. Customer, or its
agent, shall provide the Company with daily usage data if requested by the Company. In the event of
disagreement between the parties, the Company's metered consumption data shall be used for all
billings te the customer.

Fited pursuant to an Order dated Nevember-18-2008- in Case No. 08-773-5A-UEX12-1685-
GA-AIR before the Public Utilities Commission of Qhio,

| issued: November23-2008 Effective;
Becember1.-2009

P ——

issued by Julie Janson, President
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CURTAILMENT OF SERVICE
Company may curtail service under this rate schedule in accordance with curtailment procedures on
file with, and approved by, the Public Utilities Commission of Ohio. In the event customer fails to

CURTAILMENT OF SERVICE {Cont'd}

__ comply with the Company's direction to curtail, thea Company teserves the right to physically
discontinue service to the customer. Company shall not be liable in damages or otherwise to
customer for any loss of production, other claim, or any consequences occasioned by customer as a
result of such curtailment- or because of the lack of advance notice to customar of such curtailment.

SERVICE REGULATIONS
The supplying of, and billing for, service, and alf conditions applying theretn, are subject to the
junisdiction of the Public Utilities Commission of Ohio and to Company's Service Rules and
Regulations cumently in effect as filed with the Public Utilties Commission of Ohio and as provided by
law and by the regulations of The Public Utilities Commission of Ohio.

Filed pursuant to an Order dated Nevember 18,2006 in Case No. 08-773-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio,

lssued: Novermber23,2000 Effective:
December1-2000

Issued by Julie Janson, President
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RATE FRAS
FULL REQUIREMENTS AGGREGATION SERVICE

APPLICABILITY
This service is available to Supphiers delivering gas on a fim basis to the Company’s city gate receipt
points on behalf of Geustomers receiving Fimm Thansportation Seervice from the Company-tinderRate
SchadulesREF-and-F+. The service provided hereunder allows Suppliers to deliver to the Company
on an aggregated basis those natural gas supplies that are needed to satisfy the requirements of
Customer Pools participating in the Company’s firm transportation programs.

CHARACTER OF SERVICE
This Tariff Sheet applies to the provision of pooling service for fim gas transportation Geustomers.
Suppliers under this Tariff Sheet shall supply the full requirements of their Pool Customers and agree
to accept supply management responsibility. Company shall specify, and Supplier shall defiver each
day, the Target Supply Quantity for Supplier's Poal.

GAS SUPPLY AGGREGATION/CUSTOMER POOLING AGREEMENT
Prior to acting as a Supplier for Pool Customers receivingtaking Firm Transportation Seervice-under
Rate-Schedules RFT-or FT, Supplier must enter into a Gas Supply Aggregation/Customer Pooling
Agreement with the Company, An example of the Gas Supply Aggregation/Customer Pooling
Agreement is attached to this Tariff Sheet.

SUPPLIER INVOICE
On a monthly basis, the Company will generate, and Supplier will pay, an invoice that includes the
costs set forth below in this Tariff Sheet and in Sheet No. 45 herein.

LATE PAYMENT CHARGE
Payment of the total amount due must be received by Company, o itsar authorized agent, by the
due date shown on the Supplier's invoice. If the Supplier does not pay the total amount due by the
date shown, an additional amount equal to one and one half percent (1.5%) of the total unpaid
balance shall also become due and payable.

RETURNED CHECK CHARGE
The Retumed Check Charge set forth in Sheet No. 45 herein shall be added to the Suppliers
account aach time a check is refurned by the financial institution for insufficient funds,

MEASUREMENT OF CUSTOMER USAGE VOLUMES
The Company shall be responsible for all usage measurement at the point of delivery to the
Geustomer's facilities. Monthly volumes billed to Pool Customers shall be considered actual
volumes consumed, whether the meter reading is actual or estimated.

QUALITY OF GAS DELIVERED BY SUPPLIER
The Suppiier warrants that all gas delivered by or on behaif of Supplier for its Pool Customers
under this Tarff Sheet shall meet the quality, pressure, heating value and other gquality
specifications of the applicable FERC Gas Tarniff of the interstate gas pipeline delivering said gas to
the Company.

Fiied pursuant to an Order dated January23, 2012 __in Case No. 12-1685-GA-AIR 12-255-GA-ATA
before the Public Utilities Commission of Ohio.

Issued: Januan—44-2042 Effective: January 342042

Issued by Julie Janson, President
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TITLE AND WARRANTY

Supplier warrants that it will, at the time and place of delivery, have good right and title to all
volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and claims
whatsoever, and that it will defend, indemnify, and hold the Company harmmless for all suits, actions,
debts, accounts, damages, costs, losses, or expenses (including reasonable attomeys' fees)
arising from or out of the adverse claims of any or all persons relating to or arising from said gas.

DEFINITIONS
“Adjusted MDQ" means the Supplier's MDQ less the Company's winter propane percentage,
representing the Pool's allocation of the Company's propane peaking supplies.

“Adjusted Target Supply Quantities® (ATSQ) means the Target Supply Quantities plus or minus any
adjustments that the Company may require the Supplier to make to its daily deliveries (i.e., Annual

| Reconciliation volumes) plus the daily firm (Rate FT} requirements of all Gcustomers being served
by the Supplier under Rate IT.

“Aggregation Service” is a service provided by the Company that allows Suppliers to deliver to the
Company, on an aggregated basis, those natural gas supplies that are needed to satisfy the full

| firm requirements of the one, or more, firm transportation Ccustomers that comprise the
membership of the Supplier's Pool, as defined below, all in accordance with the rules established
by the Company regarding delivery reqmrements banking, billing and payments, and Supplier
performance reguirements.

| *Arrearages” are past due and unpaid amounts owed to the Company. A thirty3d-day arrears
exists whan any portion of the previous month's bifl is unpaid at the time the current bill is issued.

] Customers having a thirty36-day or more arrears of $50.00 or more are not eligible to participate in
the Program. A customer who is curtent on a payment plan for previously billed and unpaid
charges is not considered to have Arrearages whan an electronic enroliment to the Company's firm
transportation program is received from a Supplier.

“British Thermal Unit" or “Btu” means the quantity of heat required to raise one (1) pound of water
{about a pint) one (1) degree Fahrenheit at or near its point of maximum density.

“Ccf’ means one hundred cubic feet.
*Commission” means the Public Utilities Commission of Ohig.
“Company” means Duke Energy Chio.

“Customer” means a residential, non-mercantile, or mercantile recipient of the Company’s Sales
Service or Transportation Service.

“Default” means the faiture of the Company or Supplier to fulfill a duty or obligation set forth in Duke
Energy Ohio's tariffs, the Chio Revised Code, the Chio Administrative Code, or any agreement or
contract between and among the Company and Supplier.

“D;l;amerm' or "Dth™ means a unit of heating value equaf to ten (10) Therms or Million Btu's (1
MMBi)

[ Filed pursuant to an Order dated Januany 23,2042 in Case No. 12-1685-GA-AIR 12-265-GA-ATA
before the Public Utilities Commission of Ohio.

I Issued: January434-2042 Effective; Januarnt+ 2012

Issued by Julie Janson, President
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| DEFINITIONS (Contd.)

“Eligible Customer” is a Geustomer whothat is eligible to participate in a Governmental Aggregation
in accordance with section 4929.26 and 4929.27 of the Chio Revised Code and does not inciude
any of the following: a person that is both a distribution service Ccustomer and a mercantile
Geustomer on the date of commencemenit of service to the Governmental Aggregator or the person
becomes a distribution service Geustomer after the service commencement date and is also a
mercantile Gcustomer; a person whothat is supplied with natural gas sales service pursuant to a
contract with a Supplier that is in effect on the effective date of the crdinance or resolution
authorizing the aggregation; a person whothat is supplied with natural gas sales service as part of
the Percentage of Income Payment Plan {PIPP) program; or, a Gcustomer whothat has failed to
discharge, or enter into a plan to discharge, all existing Arrearages owed to or billed by the
Company.

"Enrollment Processing Period” means the number of days required to process a Ggustomer's
accepted enroliment in the Program pursuvant to this Tadff. This process commences with the
submission to Company by Supplier of appropriate information for an eligibie Geustomer and ends
with the termination of the Ccustomer's recessien-fescission period. The process will take up to
twelve (12} calendar days, and includes seven (7) business days from the date the Company sends
the Gcustomer a lettar indicating the Ccustomer may rescind its Program enrollment or change in
Suppliers.

“Firm Transportation Service” means service under Residential Firm Transportation Service (Rate
RET - Sheet No. 33} Residential Firm Transportation Service — Low income (Rate RFTLI ~ Sheet

No. 36), Firm Transportation Service - Large (Rate FT-L — Sheet No. 37) or Firm Transportation
Service — Small {(Rate FT-S — Sheet No. 52).

“Gas Supply Aggregation/Customer Pooling Agreement’ is an agreement between the Company
and Supplier that defines the mutual responsibilities and obligations of those parties relative to the
Aggregation Service provided under Rate FRAS.

“Maximum Daily Quantities” (MDQ) means the expected peak day natural gas usage for a
Supplier's Pool of Customers.

*Mcf* means one thousand cubic feet.

*Mercantile Customer” has the meaning set out in division {L) of section 4928.01 of the Ohio
Revised Code, [n summary, it means a Ccustomer that: (1) cansumes, other than for residential
use,—h more than 5,000 Cef of natural gas per year at a single location or as part of an undertaking
having more than 3 locations within or outside the state;; and (2) that has not filed a declaration
with the CommissionRPUGE.

"Negative Imbalance Volume™ or “Under-deliveries” is the amount by which the sum of ali volumes
actually delivered to the Pool Customers during the period exceeds the sum of the volumes
available for redelivery by the Company to the Pool during the same period.

“OAC" means the Ohio Administrative Code.

| Filed pursuant to an Order dated January-23.2012_____in Case No. 12-1685-GA-AIR 12-255-GA-ATA
before the Public Milities Commission of Ohio.
| Issued: Januared4-2042 Effective: January44-2042_

Issued by Julie Janson, President
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| *OCC™ means the Qhkio-Office of the Ohio Consumers' Counsei.
DEFINITIONS (Contd.)

*Operational Flow Orders” {OFQs) are notices issued by the Company via its electronic bulletin
board (EBB) or fax transmission requiring Suppliers to adjust their daily deliveries into the
Company's system to match, match or be less than, or match or be more than their -Adjusted
Target Supply Quantity for the Supplier's Pool of Customers receiving Firm Transportation Sservice
uwhder-Ratee FT-and RET

. Supplier shali be required to deliver natual gas, or to cause natural gas to
be delivered,

| Filed pursuant to an Order dated January-23,20%2__ in Case No. 12-1685-GA-AIR 12-255- GA-ATA
before the Public Utilities Commission of Ohio.
Effective: Jaruary-11. 2042

| Tesued: January 13,2012

Issued by Julie Jansen, President
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| DEFEINFONE-{Contd)

into the Company’s specified city gate receipt points, if it i$ determined by the Company lo be
necessary and the specified receipt points and amounts are identified in the OFQ notice posted on the
EBB.

*Over-deliveries™ or “Positive Imbalance Volume" is the amount by which the sum of all volumes
actually delivered to the Pool Customars during the period is less than the sum of the volumes
available for redelivery by the Company to the Pool during the same period.

l “Pool’ is a group of one or mare Ecustomers recelving service pursuant to firm transportation
tariffs that have been joined fogether pursuant to Rate FRAS, Full Requirements Aggregation
Service for supply management purposes. If PIPP Customers are being served by a Supplier, a
separate Pool must be comprised entirely of PIPP Customers.

“Pool Customer” means a recipient of Firm Transportation Service provided by the Company under
Tariff Sheet Nos. 33,36, 37 or 52 who receives gas supply from a Supplier as a member of a Pool.

*Pooling Program™ refers to the services provided under Residential Firm Transportation Service
l {Rate RFT - Sheet No. 33), Residentia) Firn Transportation Service — Low income {Rate RFTLY -

Sheet No. 36), Firm Transportation Service - Large (Rate FT-L — Sheet No. 37), Firm
Transpartation Service - Smail (Rate FT-S — Sheet No. 52), and Full Requirements Aggregation
Service (Rate FRAS — Sheet No. 44).

“Pooling Service” means a service provided by the Company that allows Suppliers to deliver to the

| Company gas supplies needed to salisfy the usage requirements of the Ccustomers of the
Supplier's Ppol, all in accordance with the rules established by the Company in this Tanff Sheet
and Gas Supply Aggregation/Custormner Pooling Agreement.

"Positive Imbalance Volume® or "Over-deliveries” is the amount by which the sum of all volumes
actually delivered to the Pool Customers during the period is less than the sum of the volumes
available for redelivery by the Company to the Pool during the same period.

*Program® means the Company's firm transportation/supply aggregation Gcoustomer choice
program undes Rate RFT_Rate RFT1!, Rate FT-L and Rate FT-S, and Rate FRAS, respectively,

“PUCO" means the Public Utilities Commission of Ohio.

“Sales Service" means service under Residential Service (Rate RS — Sheet No. 30),_Residential

Service Low Income Pilot (Rate RSLI — Sheet No. 34), General Service — Small (Rate GS-S —
Sheet No. 32} or General Service - Large (Rate GS-L — Shest No. 352).

*Supplier” is a qualified business entity that: (1) has been certified by the PUCO to provide retail
natural gas service, (2) has been chosen as a Supplier by a group of ane or more Gcustomers that
qualifies as a Pool, (3) agrees to accept responsibility for the gas supply management of the Poaol,

| {4) meets the Requirements for Supplier Participation set out in this Tariff Sheet, and (5) has
executed a Gas Supply Aggragation/Customer Pooling Agreement with the Company.

| Fited pursuant to an Order dated January-23.2012____in Case No. 12-1685-GA-AIR 12-266-GA-ATA

before the Public Utilities Commission of Ohio.
| lssued: Jaruary-14-2042 Effective: January41-2012_

Issued by Julie Janson, President
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“Supply Contract’ or “Contract' means a contract between the Pool Customer and its Supplier that
defines the mutual responsibilities and obligations of those parties relative to Geustomar's purchase
and Suppliers sale of gas supplies for delivery 1o Goustomer pursuant to this Tariff Shest and the
applicable Transportation Service Tariff Sheet.

PERINFIONS(Contds)

“Target Supply Quantities” (TSQ) are defined as daily city gate delivery quantities determined fram

| statistical models used to estimate the daily gas usage of the full requirements firn Geustomers in
Supplier's Pool. These daily gas usage estimates are adjusted for Unaccounted-for Gas Loss and
converted from volumetric to thermal quantities.

“Transportation Service™ means service under Residential Firm Transportation Service (Rate RFT
— Sheet No. 33), Residantial Firm Transportation Service — Low Income (Rate RFTLI - Sheet No.
36), Firm Transportation Service - Large (Rate FT-L — Sheet No. 37), Firm Transportation Service —
Small (Rate FT-S — Sheet No. 52) or Interruptible Transportation Service (Rate IT — Sheet No. 51).

“Unaccounted-for Gas Loss' is the difference between the Company's total available gas
commadity and the totai gas commodity accounted for (metered) as sales and transported
volumes. The difference is comprised of factors including but not limited {o leakage, discrepancies
due to meter inaccuracies, Company use and with the use of cycle billing, an amount of gas used
but not bifled.

| “Unaccounted-for Percentage™ means a percentage calculated by dividing the difference between: (1)
the aggregate volume of gas received into Company’s systemn from the interstate pipelines plus the
volume of vaporized propane, all converted to Mcf using the Btu content associated with such supply
source, and (2) the aggregate volume consumed by all of Company's gas Ceustomers, stated in Mcf,
over that same period, by the Mef volume calculated in itemn (1) above.

“Under-deliveries” or “Negative imbalance Volume™ is the amount by which the sum of all volumes
actually delivered to the Pool Customers during the period exceeds the sum of the volumes available
for redelivery by the Company to the Pool during the same period.

REQUIREMENTS FOR SUPPLIER PARTICIPATION
Each Supplier desiring to receive Aggregation Service/Firm_Transportation Service from the
Company will be evaluated to ensure that it possesses the financial resources and sufficient
experience to perform its responsibilities as a Supplier. On the basis of this evaiuation, a Suppliers
participation may be limited to a level specified by the Company.

In order to assist Company in performing its evaluation, Supplier(s) must do the following:

a) Provide proof of Commission Certification to the Company.

b) Complete and sign the Company's Credit Application form.

¢) Complete and sign the Retail Natural Gas Supplier Registration form.
REQUIREMENTS FOR SUPPLIER PARTICIPATION {Contd.)

| Filed pursuant to an Order dated Jaruary-23-2042____in Case No. 12-1685-GA-AIR 12-255-GA-ATA
before the Public Utilities Cammission of Ohia.

| issued: Jamuarr11.2042 Effective: January11,2042

issued by Julie Janson, President
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d) Pay a registration fee as set forth in Sheet No. 45 herein.

e) Attend Company-sponsored training for Retail Natural Gas Suppliers.

f) Demonstrate a warking understanding of the proper electranic communications capabilities
necessary to transact business with the Company.

g) Complete and sign the Company's Gas Supply Aggregation/Customer Pooling Agreement.

Suppliers not meeting the necessary credit levet will be required to provide additional security in a
form and format specified by the Company.

Financial evaluations will be based on standard credit factors such as financial and credit ratings,
trade references, bank information, unused line of credit, Pool Customer payment history, and
relatad financial information that haves been independently audited, if available. The Company
shall determine credit—worthiness based on the above criteria, and will not deny a Supplier's
participation in the Program without reasonable cause. A fee will be assessed to the Supphier for
each financial evaluation, as set forth in Sheet No. 45 herein,

‘The Company reserves the right to conduct re-evaluations of Supplier's financial standing from time

to time. Such re-evaluation may be initiated either by a request from the Supplier or by the
Company, if the Company reascnably believes that the creditworthiness or operating environment
of a Supplier may have changed. Based on such re-evaluation, the Company may require the
Supplier to increase the amount of its financial security. If the Supplier does not increase its
security within five (5} business days of the Company's request or within an additional time period
specified by the Company, the Suppliers participation may be suspended or terminated in
accordance with the Consequences of Supplier's Failure to Perform or Comply section of this Tariff.
The financial evaluation fee set forth in Sheet No. 45 herein will he assessed for such re-
evaluations.

GENERAL PROVISIONS

A) Suppliers and Governmental Aggregators shall not engage in unfair, misleading, deceptive, or
unconscionable acts or practices related to, without limitation, the following activities;

1)  Marketing, solicitation, or sale of & competitive retail natural gas service;
2)  Administration of contracts for such service; or
3)  Provision of such service, including interactions with consumers.

B) Suppliers shall maintain an employee and an office open for business in the state of Ohio.

| Filed pursuant to an Order dated January-23-2042_____ in Case No. 12:1685-GA-AIR 12-255-GA-ATA
before the Public Utillties Commission of Ohio.

| Issued: Januar11.2012 Effective: January-13.2012

Issued by Julie Janson, President
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C) Suppliers and Govemmental Aggregators shall not cause or arrange for the disconnection of
distribution service, or employ the threat of such actions, as a consequence of contract
termnination, customer nonpaymert, or for any other reason,

D) Suppliers and Govemmental Aggregators shall not change or authorize the changing of a

| Geuslomer's Supplier of competitive retail natural service without the Gceustomer's piior
consent, as provided for under Rule 4801:1-29-06 of the OQAC. For the purpose of procuring
compefitive retail natural gas services, this requirement does not apply to automatic

Governmental Aggreqation and for the PIPPpercentage of incorme payment program.

E) All Suppliers and Govemmental Aggregators shall provide the Commission's staff with a name,
telephone number, and e-mail address of a contact person who will respond to Commission
concems pertaining to consumer complaints, If any of the required information relating to the

contact person shouid change, the Supplier or Governmental Aggregator shall provide
advance notice of such changes to the Commission. -

RECORDS AND RETENTION
A} The Company {for records retention related to competitive retail natural gas services), each
Supplier and each Governmantal Aggregator shall establish and maintain records and data
sufficient to:

1} Verify its compliance with the requirements of any applicable Commission rules; and
42) Support any investigation of Gecustomer complaints.

| B} Unless otherwise prescribed-in-thie-chapter, all required records required-by-this-chaptershall
be retained for no less than two years,

C) Unless otherwise prescribed by the Commission or its authorized representatives, all required
records required by-this—chaptershall be provided to the Commission staff within three (3)
business days of its request.

MARKETING AND SOLICITATION
A} Each Supplier and Governmental Aggregator that offers competitive retail natural gas service to
Geustomers shall provids, in marketing materials that include or accompany a service contract,
sufficient information for Ccustomers to make informed cost comparisons.

1. For fixed-rate offers, such information shall, at minimum, include:

a) The cost per Ccf or Mcf, whichever is consistent with the Company's current billing
format, for natural gas supply;

b} The amount of any other recurring or nonrecurring Supplier or Governmental
Aggregator charges; and

| Fited pursuant to an Order dated Jarvary232042 ___ in Case No. 12-1685-CA-AIR 32-255-GA-ATA
before the Public Utilities Commission of Chio.

| tssued: Jarvary 11,2042

Effective: January-13-2012

Issued by Julie Janson, President
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c) A statement that the Supplier's or Govemmental Aggregator’s rate is exclusive of all
applicable state and local taxes and the Company's service and delivery charges.

2} For varable-rate offers, such information shall, at minimum, include:

a)  Aclear and understandable explanation of the factors that will cause the price to vary
{including any related indices) and how often the price can change;

b)  The amount of any other recurring or Supplier or Governmentat Aggregator charges;
and

c} A statement that the Supplier's or Governmental Aggregator's rate is exclusive of all
applicable state and local taxes and the Company’s service and delivery charges.

B) A Supplier's or Govemmmental Aggregator's promotional and advertising material shall be
provided to the Commission or its staff within three (3} business days of a request by the
Commlsseon or its staff.

C) Ho Supplier or Governmental Aggregator may engage in marketing, solicitation, sales acts, or
practices which are unfair, misleading, decepfive, or unconscionable in the marketing,
solicitation, or sale of a competitive retail natural gas service. Such unfair, misleading,
deceptive, or unconscionable acts or practices include, but are not limited to, the following:

1} Soliciting Scustomers for a competitive retait natural gas service:
a) After suspension, rescission, or conditional rescission of certification by the
Commission; or

b)  After denial of certification renewal by the Commission.
2) Failing to comply with paragraph (A) or (B) of this section;

3) Failing to provide in or with its advertisements and promotional materials that make an
offer for sake, a toli-freeflocal telephone number {(and address for printed matenals) which
the potential Goustomer may call or write to request detailed information regarding the
price, terms, conditions, limitations, and restrictions;

4) Soliciting via telephone calls initiated by the Supplier or Governmental Aggregator (or its
agent) without first:

a) Obtaining the list of Cocustomers who have requested to be placed on a “do not call”
list, which shail be created and maintained by the Commission; and

b)  Obtaining monthly updates of the Commission-maintained *de not call” fist;

5) Engaging in telephane solicitation of Ccustomers who have been placed on the “do not
call” list maintzined by the Commission;

Filed pursuant to an Order dated Jaruary23;2042______in Case No. 12-1685-GA-AIR 12-256-GA-ATA
before the Public Utilities Commission of Ohio.

Issued: Jamuans 12042 Effective; Jonuars-34,2042
tssued by Julie Janson, President
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6) Engaging in telephone solicitation to residential customers either before nine a.m. or after
nine g.m.;

| 7) Engaging in direct solicitation to Gcustomers where the Suppliers or Govemmental
Aggregator's sales agent fails to wear and display a valid Supplier or Governmental
Aggregatar photo identification. The format for this identification shall be pre-approved by
the Commission staff; and

8) Advertising or marketing offers that:

a) Claim that a specific price advantage, savings, or guarantee exists if it does not, or
may exist if it will not;

b) Claim to provide a competitive retail natural gas service when such an offer is not a
bona fide offer to sell such services;

c) Offer a fixed price per Ccf or Mcf, whichever is consistent with the Company's
cumrent billing format, for compelitive retail natural gas service without disclosing all
recurring and nonrecurring charges;

d) Offer a variable price per Cef or Mcf, whichever is consistent with the Company’s
cumrent bifling format, for competitive retail natural gas service without disclosing all
recurring and nonrecurring charges; and

e) Fail to disclose all material limitations, exclusions, and offer expiration dates.

OBLIGATIONS TO THE COMPANY
Each Supplier participating in the Pooling Program shail;

1) Deliver gas to the Company on a firm basis on behalf of the Supplier's pool members in
accordance with the requirements of the “Gas Supply Aggregation/Customer Pooling
Agreement”.

2) Establish and maintain a credit-worthy financial position to enable the Supplier to indemnify
the Company and the Coustomers for costs incumred as a result of any failure by Supplier to
deliver gas in accordance with the requirements of the program and to assure payment of any
PUCO-approved charges for any such failure,

3} Make good faith efforts to resolve all disputes between Supplier and its Pool Customers and
to cooperate with resolution of any joint issues with Company.

l 4) Refrain from requesting Goustomer-specific biliing, payment, and usage history without first
having received the Ccustomer's approval to access such information.

Failure to fulfil any of these obligations may subject Supplier to consequences set forth in the
Caonsequences of Supplier's Failure to Perform or Comply section of this Tariff Sheet.

CUSTOMER INFORMATION LIST

| Filed pursuant to an Order dated January-23-2032_____in Case No, 12-1885-GA-AIR 42-255-GA-ATA
before the Public Utilities Commissian of Ohio.

| Issued: Januas 11,2012 Effective: January-11-2012

Issued by Julie Janson, President
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On—or—bafore—May 12003 —Company shall make available to Suppliers an electronic list of
GCgustomer information for Geustomers who are eligible to participate in the Program. Such list
shall be updated quarterly and shall, at a minimum, contain the following information regarding
each Ceustomer. name, service and mailing addresses, meter read date or scheduie, and the most
recent twelve {12) months of consumption data. The fee for this Geustomer information list is set
forth in Sheet No. 45 herein.

GOVERNMENTAL AGGREGATION

Govemnmental Aggregators shall follow the Commission's rutes for formation and operation of a
Governmental Aggregation.

On-orbefora-May-1,-2003-and-Uupon the request of a Governmental Aggregator, the Company will
provide, an a best efforts basis, an update list of Eligible Goustomers’ names, service and mailing
addresses, account numbers, and cther Geoustomer information list data for all Eligible Goustomers
residing within the Govermmental Aggregatar's boundaries. Except for the inclusion of information
for Geustomers who have opted-off the Company's Cgustomer information list for Suppliers and
Company account numbers, the Geustomer information contained in such list shall be consistent

with any Geustorner information list provided to Suppliers described herein. The Governmental
Aggregator will pay a fee for a copy of said list, as set forth in Sheet No. 45 herein. The
Govemmental Aggregator shall not disclose or use a Ccustomer's account number or any
Ceustomer information regarding those Gcustomers who have opted off the Company's Coustomer
information list, without the Gcustomer's express written consent.

Prior to the Company including a Gecustomer's natural gas account in a Governmental Aggregation, the
Governmental Aggregator shall provide each Eligible Cgustomer written notice that their account will be
automatically included in the aggregation notice unless the Ggustomer affirmatively opts out of the
aggregation. The Company shall switch Eligible Ccustomers, who have not opted out of the
—Govenmental Aggregation, to or from a Governmental Aggregation under the same procasses
—described herein for Suppliers.

CUSTOMER SIGN-UP PROCEDURES
Customers desiring to participate in the Program must execute a written Supply Contract with a
Supplier that states thet the Geustomer has agreed to participate in the Program and which sets
forth the terms and conditions of the Ccustomer's gas supply purchase. The Supplier may design
the farmat of the Supply Contract, but at @ minimum, it must comply with the applicable provisions
specified in Rules 4901;1-29-10 and 4901:1-28-11 of the Q.A.C.

In the alternative, Ccustomers desiring to participate in the Program may enroll with a Supplier via
telephone or Interretintemet. Under these methods, the Supplier must retain proof of Ceustomer
consent as required by the Commission.

The Supply Confract, or alternate proof of Ccoustomer consent in the case of telephonic or
internetinternet enrcliment, will be used to resolve disputes if the validity of an account
enrolimentsign-us comes into question. |If requested by the Company, PUCO (in the case of Non-
Mercantile Customers only) or QCC (in the case of residential Gcustomers only), Supplier must

| Filed pursuant to an Order dated Januanc23.2012 __ in Case No. 12-1685-GA-AIR 12-255-GA-ATA
before the Public Utilities Commission of Ohio.,

| Tssued: danuas41-2042

Effective: Jandary-+H-2042

Issued by Julie Janson, President
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I provide a copy of a specific Supply Contract, or altemnate proof of Geustomer consent in the case of
telephonic or internet enrollment, within three (3) business days of any such request.

| Regardless of the Gcustomer enrollment method used, within three {3) business days after

completion of enrollment {unless a later date agreed to or Gcustomer rescinds), Supplier will

pravide the Company with an electronic file in a format specified by the Company, cuntaining a

listing of all Geustomers whothat Supplier has signed up or desires to drop since its last

submission. Ameag-otherthings—tThis list shall inciude each Pool Customer's name—service

address—and-Company account number. The Company will evaluate the information provided for

accuracy and Geustomer eligibility, and provide Supplier with a confirmation report within three (3}

business days. In the event more than one Supplier intludes the same Pool Customer on their

| enroliment files to begin the same period, the Geustomer will be assigned to the Supplier whose
acceptable enrollment was first processed by the Company.

Once complete and accurate information supporting a Geustomer joining or leaving a_Suppliers
Paol is received and confimmed by Company, the change will be effective onwith the Geustomer's
next reqularly scheduled en-cyste-meter reading date, provided that it is received by the Company
at least twelve (12) days before the next regularly scheduled meter read date-aflor-the-Gustomers

i } if a CGeustomer rescinds their enrollment prior to commencing
service with a Supplier, the Company shali notify the Supplier within two (2) business days of the
Goustomer's rescission.

| Filed pursuant to an Order dated January23-2012_____ in Case No. 12-1685-GA-AIR 12-255-GA-ATA

before the Public Utilities Commission of Ohio.
| Issued: January 142042 Effective: Januamet4 2042

Issued by Julie Janson, President
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Customer will remain with its Supplier until: {1) the Ccustomer is reveriad to Sales Service due to non-
payment or Supplier default; (2) the Gcustomer or Supplier notifies the Company that the Gcustomer
should revert to the Cornpany s Saies Servace (3) ihe chstomer ]mns the PIpP pmgram oF (4) whan—the

chstnme«‘s name, service address and aoocunt number appear on another Suppher 5 electromc
enrollment file listing. If a Cecustomer moves from one address to another within the Company's service
territory; (a) nothing in this tariff shall be construed to impact the Supplier/Custorner contract by virtue of
that mave; {b) the Company's curment billing system needs confirmation in order to maintain Program
pamcipatlon with the Supplier because of the location change within the Company’s service teritory, (C)
in arder to maintain Program participation with the Suppller the Suppher must conﬁn'n enrollment via
Geustomer authorization once the new 0 :

distribution service account with the Company has been establlshed {d) when a chstomer changes their
service addrass within the Company's service territory, the Ggustomer will be billed for Sales Service for a
period of no more than one billing cycle plus eleven {11} days, provided that a timely enroliment notice is
received from the Supplier; and {e) the Gcustomer and the Supplier may minimize the time the Gcustomer
is bitled under Sales Service by promptly providing the Company with the new enroliment notice. if the
Ceustomer's current Suppiier initiates Geoustorner's termination in the Program, the

CUSTOMER SIGN-UP PROCEDURES {Contd.}

Company shall issue a written notification to the Gcustomer informing Gcustomer of such change,
Customers, who on their own initiative, decide o terminate their participation in the Program will be
permitted te do so without the Company making any determination regarding whether the Goustomer is
contractually permitted to make such move. The Company shall not be liable to the Supplier or
Geustomer for allowing the Geustomer to revert to Sales Service. The Company is not respensible for
tracking Supplier contract terms and conditions between Suppliers and Scustomers and shall not be
liable for any defauit of such contract,

If the Comp:any rejects a Goustomer from enroliment, the Supplier shall natify the Coustomer within
three (3) business days from the Company's notification of rejection that the Geustomer will not be
enrolled or enroliment will be delayed, along with the reason(s) therefor,

Afte : : fe 083;-Tthe Company will
accept an enroi?ment from another Suppher for a chstomer who is currently with a Supplier,
without the cumrent Supplier first submitting an electronic drop notification to the Company. In

| Filed pursuant to an Order dated January-23,2042_____ in Case No. 12-168 -AlR 12-265-GA-ATA
before the Public Utilities Commission of Qhio.

| issued: Jaruary-11.2042 Effective: Japuary112012

Issued by Julie Janson, President
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i enroliment situations where a Gcustomer is already being served by a Supplier aor the Ccustomer is
currently receiving Sales Service, the Company shal, prior to commencing competitive retail naturai

l gas service with the subsequent Supplier, mail the Ccustomer a confirmation notice stating:
l Filed pursuant to an Order dated January23: 2012 in Case No. 12-1685-GA-AIR 12-255-GA-ATA,

before the Public Utilities Commission of Chio.

| issued: January11-2012 Effective: Jaruary-H,2012___

Issued by Julie Janson, President
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| CUSTOMEBR-SIGN-UR-RROCEDURES(Contd.)

1)_The Company has received a request to enrolf the Geustomer for competitive retail natural gas
service with the named Supplier, and, in the case of an enrollment request for a Gcustomer
who is currently with another Supplier, a statement that Company's records reflect that
Gcustomer is curently enrolled with another Supplier along with an admonition that Geustomer
should review the terms and conditions aof the incumbent Supplier's Contract for Gcustomer's
obiigations under said Contract;

2} The date such service is expected to begin;

3} The Gcustomer has seven (7} business days from the postmark date on the notice to contact
the Company telephonically, in writing or via the latermetintemet to rescind the enroliment
request or notify the Company that the change of the Supplier was not requested by the

| Geustomer, and

| #4)The Company's appropriate contact information, including, but not limited to, the Company's
toll-free telephone number,

| Filed pursuant to an Order dated Janua»cy—23—2042 in Case No. 12-1685-GA-AIR 12-255-CA-ATA,

before the Public Utiliies Commission of Ghio.
| Issued: January—+1-2012 Effective; Jopdar11-2012

{ssued by Julie Janson, President
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If the Coustomer rescinds their enrcliment, the Company wilt initiate said rescission and notify the
Supplier or Governmental Aggregator.

| Any Ggustomer retuming fo Sales Service as a result of Supplier default, slamming, Supplier

abandonment, or Supptier certification rescission will not be liable for any costs associated with the
| switch.

| Filed pursuant to an Order dated January-23;2042_____in Case No. 12-1685-GA-AIR 12-255-GA-ATA

before the Public Utilities Commission of Ohio.
| Issued: Jaruary-+1-2042 Effective; January-34-2012

Issued by Julie Janson, Presklent
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ENROLLMENT OF CUSTOMERS
Suppliers may enmll Geustomers by mail, facsimile, direct solicitation, telephone, and the
imtemetintenet.  When soliciting and/or enrolling Non-Mercantile Geustomers, Supplier must

adhere to the requirements set out in Rules 4901:1-29-05 and 4901:1-29-06 of the OAC.

CONTRACT ADMINISTRATION AND RENEWAL NOTICES
Supplier must adhere to the contract administration and renewal requirements for Non-Mercantile
I Goustomers set out in Rule 4901:1-29-10 of the OAC.

POOL CUSTOMER BILLING OPTIONS
Suppliers may elect one of the following two billing options for its Pool Customers that do not
participate in PIPP.

Option 1 — Company Consolidated Billing

The Pool Customer shall receive one bill from the Company that indicates the name of the Supgplier
from whom the Ggustomer is receiving its gas supply and includes an amount for the Supplier's gas
supply charges in accordance with the pricing arrangements agreed upon between the Supplier and the
| Scustomer, including any taxes for which the Supplier must collect. The Company’s consolidated bill may
provide the budget amounts, past due balances, payments applied, credits, late charges, and total
amount due on a consolidated basis only. A Supplier thatwho elects this billing option will be provided, at
no charge, as many as twenty-five (25} actively billed rate codes to which a Geustomer may be assigned
by the Suppiier and billed by the Company. Additional actively billed rate codes will be provided by the
Company for a fee as set forth in Sheet No. 45 of this Tariff. Each Supplier will be limited to a total of

| forty {40} actively billed rate codes for which the Supplier may submit to the Company a price change
each month for each rate code. Price changes must be submitted to the Company no later than the 257
day each month for bills rendered the next month. In the event that a Supplier desires extraordinary
billing system changes, the Supplier shall be charged for the cost of implementing such changes, as set
forth in Sheet No. 45 of this Tariff.

The Pool Customer will be responsible for making payment to the Company for the entire amount
shown on the bill, including both the Company’'s and the Supgplier's charges. In the event that a

| Gcustomer remits to the Company less than the full payment due, the payment received shall first
be applied to the Company's charges shown on the bill pius any Arrearages relating to such
Company charges from previous billing periods, and the residual amount shall be applied to the
Supplier's portion of the hill, including the taxes thereon. Supplier shall be promptly notified of any
payments received from Ggustomers attributable to Supplier's portion of the bil. Payment to
Supplier for payments received from Ggustomers as noted above will be made within five {5)
business days after mid-manth and end-of-month numbers are available.

Where Supplier has elected service under Rate ARM, Accounts Receivable Management Service,
the Company shall remit to the Supplier, by wire transfer or otherwise, payment for all gas billed to

| the Supplier's Ggustomers by the Company on Supplier's behalf, including taxes atfributable fo
Supplier's portion of the bill based on the terms contained in the respective Supplier's ARM
agreement.

| Filed pursuant to an Order dated January-23,2042 in Case No. 12-1685-GA-AIR 42-255-GA-ATA

before the Public Utilities Commission of Ohio.
| Issued: Januarr+1+-2012 Effective: January-11,.2042

Issied by Julie Janson, President
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Supplier shall be responsible for dispersing to the appropriate {axing authorities any tax that is
attributable to Supplier's portion of the bill.

| In the event, and to the extent, that a Goustomer remits to the Company less than the amount
which would be attributable to the Company's charges and Armearages included on the bill, the

| Geustomer shall be subject to the same late charges and disconnection pracedures which would be
applicable if the Gcustomer were recaiving Sales Service.

POOL GUSTOMER BILLING OPTIONS (Cont'd)

Option 2 — Dual Billin
| The Ccustomer shall receive two bills as follows:

a) The Company shall bill and collect for its portion of the bill that includes charges for gas
transportation service and all applicable Riders. The Company's bill shalt include the
Supplier's name and a statement that the Supplier is responsible for billing Supplier's charges,
In the event that a Geustomer remits to the Company less than the amount included on the
Company’s bill, Geustomer shall be subject to the same late charges and disconnect rules that
would be applicable if the Goustomer were receiving Sales Service.

b) Supplier shall be respansible for billing and collecting its part of the bill including any past due
amounts that are due from Supplier's awn prior bilings. To facilitate Suppliers’ portion of the
billing each month, the Company will provide each Supplier with an electranic natification of

i the monthly meter readings of all Geustomers within Supplier's Pool that have been billed by
the Company. Such biling data will corespond to the meter reading data on which the
Company based its bill for transportation service, A Supplier may terminate gas sales to any
Pool Customer for non-payment and remave the Gcustomer from its Poot in accordance with
the procedures for dropping Geustomers fram a Supplier's Pool pursuant to this Tariff Sheet,

CUSTOMER DISCONNECTION
The Company may disconnect service to a Geustomer for non-payment of its rRegulated ultility
cGharges. The Supplier is not permitted to physically disconnect Gecustomer's gas service for
non-payment of the Supplier gas charges.

CUSTOMER ACCESS AND COMPLAINT HANDLING
Each Supplier shall cooperate with the Company, the CommissionRUGO, and the OCC (in the
case of residential Gcustomers) to answer inquiries and resolve disputes. The following
procedures shall be applicable to customer access and complaint hangling:

A) Customer access

| 1) Each Supplier or Governmental Aggregator shall ensure Gcustomers reasonable
access to its service representatives ta make inquides and complaints, discuss

| Filed pursuant to an Order dated Jaruary-23,20142_____ in Case No. 12-1685-GA-AIR 12-265-GA-ATA
before the Public Wtilities Commission of Ohio.

| issued: Jaruary112042

Effective: danuary 31,2012

Issued by Julie Janson, President
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charges on customer bills, terminate competitive service, and {ransact any other
pertinent business.

| 2) Telephone access shall be toll-free and afford Ccustomers prompt answer times during
normai business hours.

l CUSTOMBR-ACCRSS-AND-COMBLAIMNT-HANDLING{Contd.)

i 3) Each Supplier or Governmental Aggregator shall provide a twenty-four (24) hour
automated telephone message instructing callers to report any service interruptions or
natural gas emergencies to the Company.

B) Customer complaints

CUSTOMER ACCESS AND COMPLAINT HANDLING (Cont'd)

1) Each Supplier or Govemmental Aggregator {andior its agent) shall investigate
Geustomer complaints (including Ccustomer complaints referred by the Company) and
provide a status report within three (3} business days following receipt of the complaint
to:

a) The customel:, when the complaint is made directly to the Supptier or Governmental
Aggregatar, or

i b) The Geustomer and Commission staff, when a complaint is referred to the Supplier
or Governmental Aggregator by the Commission staff.

2) The Governmental Aggregator may choose to have the Supplier perform certain
functions as the Governmenial Aggregator's agent. However, the Governmental
Aggregator is still responsible for ensuring that the requirements of these rules are met.

| 3) If an investigalion is not completed within ten (10) business days, the Supplier or
Governmental Aggregator (and/or its agent) shall provide status reports to the
Ccustomer, ander if applicable, to the Geustomer and Commission staff. Such status
reports shall be provided at three (3) business day intervals until the investigation is
camplete, unless the action that must be taken will require more than three (3) business
days and the Gcustomer has been so notified.

4)  The Supplier or Governmental Aggregator (and/or its agent) shall inform the customer,
or the Ccustomer and Commission staff, of the results of the investigation, orally or in
writing, no later than three (3} business days after completion of the investigation. The
Geustomer or Commission staff may request the report in writing.

5) If a Geustomer disputes the Supplier's or Governmental Aggregator's (and/or its
agent's) report, the Supplier or Governmental Aggregator shall inform the Goustomer
that the Commission staff is available to mediate complaints. The Supplier or

| Govemnmental Aggregator (and/or its agent) shall provide the Gcustomer with the

[ Fited pursuant to an Order dated January23:2042  _ in Case No. 12-1685-GA-AIR 122556 GA-ATA

befare the Public Utilities Commission of Qhio.
| lssued: Januar11-2042 Effective; danuary-11, 2012

Issued by Julie Janson, President
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address, localtoll-free telephone numbers, and TDD/TTY telephone number of the
Commission's public interest center.

l 6} Each Supplier or Govemmental Aggregator shall retain records of Gcustomer
complaints, investigations, and complaint resclutions for two (2) years afler the
cccurrence of such complaints and shall provide such records to the Commission staff

| within three (3) business days of request.

7)  Each Supplier or Governmental Aggregatar shall make good faith efforts to resolve
disputes and cooperate with the resclution of any jaint issues with the Company.

GUESTOMER-ACCEEE-AND-LOMBLAINT-HANDLING{Cantdy)

C) i Geustomers contact the Company conceming competitive retait natural gas service issues,
the Company shali:

| 1)  Review the issue with the Gcustomer ta determine whether it also invoives the
Company;

CUSTOMER ACCESS AND COMPLAINT HANDLING {Contd.)

2) Cooperate with the resolution of any joint issues with the Supplier or Govemmental
Aggregator; and

| 3) Refer the Geustomer to the appropriate Supplier or Govemnmentat Aggregator in those
instances where the issue lacks Company involvement.

D} Slamming Complaints

l 1) A slamming complaint is a Geustomer's allegation that the Ggustomer's Supplier or
Governmental Aggregator has been switched without the Geustomer's authorization.

| 2} If a Goustomer contacts the Company, Supplier or Governmental Aggregator alleging
that the Gcustomer's Supplier has been switched without the Geoustomer's
authonzation the Company. Suppller or Govemmenwl Aggregator shall:

| a) Provide the Ccustomer any evidence relating to the Ccustomer's enroliment;
| b) Refer the Cgustomer to the Commission's public interest center;
I

c} Provide the Ccustomer with the localftoll-free telephane numbers of the
Commission's consumer service department; and

d) Cooperate with the Commission staff in any subsequent investigations of the
slamming complaint.
{ Filed pursuant to an Order dated January 232042 in Case Na. 12-1685-GA-AIR 12-255-GA-ATA
before the Public Utilities Commission of Chio.

| Issued: daruary14 2012 Effective: January-112042__

issued by Julie Janson, President
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3) Except as ctherwise provided in Chapter 4901:1-28 of the OAC, if the Supplier or
Govemmental Aggregator cannot produce valid documentation confirming that the
Geustomer authorized the switch, there shall be a rebuttable presumption that the
l GCeustomer was switched without authorization. Such documentation shall include one
of the following, in conformance with the requirements of Rule 4901:1-29-06 of the

QAC:

| a)__A signed contract, in the case of direct enrofiment,
b) An audio recording, in the case of telephonic enroliment; or
| c)__Electronic consent, in the case of intemet enroilment.

| 4—Iin the event that the Ccustomer was switched from one Supplier or Govemmental
Aggregator to a different Supplier or Governmental Aggregatar without authorization,
the Gcustomer's previous Supplier or Governmentat Aggregator shall re-enrofl the
Geustomer without penaity under such Gcustomer's original contract price for the
duration of the original term and send the Company an electronic enrollment request. If
the original Supplier or Governmental Aggregator is unable to return the Ggustomer to
the

5}  CUSTOMER-ACCESS-AND-COMBLAINT HANDLING{Contd.)

-original contract price, the original Supplier or Governmental Aggregator may enroll
the-— Ggustomer in a new contract pursuant to the provisions of Rule 4901:1-28-06 of
the —OAC, or the Gcustomer may select a new Supplier or return to the Company’s
GCR -commodity service;

CUSTOMER ACCESS AND COMPLAINT HANDLING {Contd.)

| 5) In the event that a Ggustomer was switched from Sales Service to a Supplier or
Governmental Aggregator without authorization, the Company shaill switch the
I Ceustomer back to Sales Service without penatty.

UPSTREAM CAPACITY REQUIREMENTS

Suppliers participating in the Company's firn transportation program must secure their own
upstream firm interstate pipeline capacity required to meet Supplier's Firm Transportation
ServiceRates—F1-and—RET pools’ aggregate Adjusted MDQ less the firn interstate pipeline
capacity assigned to the Supplier by the Company. Assignments and recalls of interstate pipeline
capacity are mandatory for MDQ in excess of the Supplier's Firm Transportation ServiceRates-+¥
and-RET pools’ aggregate Adjusted MDQ as of April 1, 2007. Due 1o the physical configuration of
the Company's system, and certain upstream interstate pipeline facilities, and to enable the
Company to comply with lawful interstate pipeline tariffs and/or to maintain the Company's
system integrity, the Company reserves the nght to direct each Supplier to pmpomona!ty deliver,

] with respect to the Company's northern and URSTREAM G - ; E| aanid
southern interstate pipeline receipt points, the Suppllel‘s dally pool reqmrements-—- Specrﬁc

delivery requirements will be electronically posted by the Company.

| Filed pursuant to an Order dated Jaruary23,2042_____ in Case No. 12-1685-GA-AIR 12-255-GA-ATA
before the Public Utilities Commission of Chio.

| issued: Japuary-++2042

Effective: Januany-12042

Issued by Julie Janson, President
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A Supplier, whose aggregate Pools’ MOQ exceeds 6,000 Dth/day and who adds 3,000 Dth/day of
| additional MOQ_over the supplierswhat-its MDQ as ofwas-on April 1, 2007, shall be assigned a

proportionate amount of the Companys lnterstate ptpelme f' im u'ansportatlon capacity by the
Companyw_sg@_b,as_ls Aclitic 5 : =

ay- Thls MDQ
cntenon wrll be re\rlewed by the Company seml-annually based on the MDQ as of September 30"
i with any releasefrecali becommg effective the following November 1 through March 31%, and on

the MDQ as of February 28", with any releasefrocall becoming effective the following Apnl the
through October 31% Suppllers will be notified of any change to their released capacity by
October 15" for winter capacity and by March 15" far summer capacity.

The assignment shall be structured as a release of capacity. The posted rate will be the rate for
which the Company has contracted with the interstate pipeline. Any capacity with a discounted
rate will be posted open to bids, with the Supplier being the preamanged bidder. All cther
capacity will be posted at the pipeline's maximum rate with the Supplier being the prearranged
shipper,

-————The Company shall assign interstate pipeline firm transportation capacity consistent with its
delivery northfsouth allocation percentages and on a pro-rata basis to the Company’s total
capacity for the designated pipelines or the parties may choose a mutually agread-upon assigned
capacity partfolio. During the summer months of Apdl through October, the Company's Firm

Transportation capacity shall be reduced by the Company's maximum daily injection rights on
Columbia Gas Transmission's Firm Storage Service for purposes of determining the pre-rata

share for suppliers thatwho have elected Firm Balancing Service (FBS) rather than Enhanced
Firm Balancing Service (EFBS).

Capacity will be assigned to the Supplier on a "recall and reput” basis. The Company shall
release this capacity utilizing the appropriate pipeline company's electronic bulietin board and the
Supplier shall execute the service agreements so generated by the pipelines five (5) days prior to
the end of the month to enable the Supplier to nominate gas suppliers under the service

UPSTREAM CAPACITY REQUIREMENTS {Contd.)

agreements for the following month. If the Supplier fails to execute the service agreements the
charges for the released capacity wili be addad to the Supplier's Podl Invoice for the month.

Prior to the capacity release process, the Supplier shall comply with the appropriate pipeline’s
credit review and establish itseif on the pipeline’s Approved Bidders List (as defined in the
interstate pipeline company's tariff).

| Fited pursuant to an Order dated Jaruary-23.-2042 in Case No. 12-1685-GA-AIR 42-266- GA-ATA
before the Public Utilities Commission of Ohio.

| Issued: Japuay14,2012

Effective: January14-2042

Issued by Julie Janson, President
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The Company, as releasing shipper under a recallable release, remains liable to the pipeline for
reservation charges. The Supplier will provide sufficient financial guaranty to the Comnpany of its
ability to pay such pipeline charges, unless the applicable pipeline company releases the
Company from liability for the Supplier’s pipeline reservation charges.

The Company reserves the right to change the type of information required as well as the
nomination deadline to comply with the requirements of the interstate pipeline companies.

There will be no restrictions on the Supplier's use of the released capacity at such times that it is
not required o deliver gas to the Company's system.

The Supplier may re-release all or a portion of the capacity to a replacement shipper who meets
all the requirements to which the Supplier is subject including but not limited to the Company's
right of recall. A re-release shall not relieve the Supplier of its obligations under the provisions of
the capacity release by the Company.

The Supplier receiving assignment shall pay the pipeline(s) directly for all charges associated
with the use of released capacity, including (without limitation) demand charges, commodity
charges, taxes, surcharges, fuel allowances, imbalance and overrun charges, and penalties.

The Supplier shall not revise receipt and delivery points of the interstate pipeline company firm
transportation capacity released by the Company, without written consent from the Company.
The Supplier will be responsible for operating the assigned capacity consistent with all the terms
and conditions set forth in the tariffs of the Company and the applicabie pipeline companies.

DAILY BALANCING

The Company will provide and charge the Supplier for balancing service, which will be used to
manage differences between the Company's required daily Supplier delivery and the actual
Geustomer's consumption. There will be an annual election each year for Suppliers whose Pool
MDQ is greater than 1,000 Dth/day to elect, on or before January 15" each year, either Rider
FBS (Firm Balancing Service), Sheet No. 75 or Rider EFBS (Enhanced Firm Balancing Service),
Sheet No. 74, to be effective on April 1% each year; A Supplier thatwhe elects Rider EFBS will
be billed rates

as sei forth in Rider EFBES, Sheet No. 75, A Supplier whose Pool MDGQ: is less than 1,000
Dth/day

will receive balancing service under the Company tariff Rider FBS,; Suppliers thatwhe elect Rider
FBS DAILY-BALANCING-and Suppliers whose Pool MDQ is less than 1,000 Dthday will be
bifled the balancing charge per Mcf as set forth on Rider FBS on all volumes consumed by the
Supplier's Pool.

a) Target Supply Quantiies must be delivered each day based on the Company's forecasted
| temperatures and the aggregate demand cuive for each CCustomer Pgool, all as more fully

| Filed pursuant to an Order dated January-232042____in Case No. 12-1685-GA-AIR 12-255-GA-ATA
before the Public Utilities Commission of Ohio.

| Issued; Jasuar1+4-2042 Effective; January+3-2012

Issued by Julie Janson, President
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described within the “Gas Supply Aggregation/Customer Pooling Agreement” between the
Company and Supplier. Any Supplier thatwhich fails to deliver gas volumes in accordance
with that agreement may be terminated from further participation in the progeam.

b) Suppliers are subject to Operational Flow Orders issued by the Company as described
below. The Company may suspend from this program any Supplier thatwhich does not
comply with an Operational Flow Order.

¢) Suppliers shall have the ability to make daily/monthly inter-pool trades under the Company
tariff Rate GTS, Gas Trading Service,

MEASUREMENT OF CONSUMED VOLUMES
The Company will electronically provide each Supplier with a listing of the monthly meter readings
and usages for all Goustomers within the Supplier's pool. Such menthly meter reading and usage
data will correspend to the consumption data which the Company based its biil for local delivery
service. Monthly volumes billed to participaling Gcustorners shall be considered actual volumes
consumed, whether the meter reading is actual or caiculated.

ANNUAL RECONCILIATION
The Company will reconcile imbalances on an annual basis, for each Supplier, through
determination of the difference between; (1) the Supplier's deliveries for the previous year; and (2)
the actual consumption plus the Company's Unaccounted-for Percentage on the Supplier's
aggregate Customer Pool, both calculated at city gate, adjusted for recognition of all adjustments
applicabie to the previaus year.

Suppliers will eliminate the imbalance through the exchange of gas with Company via a storage
inventory transfer, an adjustment to their Rider EFBS, bank balance, or delivery over the next thirty
30 days or tonger if mutually agreed by Supplier and Company.

OPERATIONAL FLOW ORDERS

Suppliers are subject to the Company's issuance of operational flow orders which will direct each
Supplier to adjust scheduled volumes to match the Customer Pocofs estimated usage. For
Suppliers that have elected Rider EFBS as their balancing option, the difference between
scheduled deliveries from the interstate pipefine companies and the estimated Pool usage will be
met by the EFBS. In the event that the Company's storage service provider has restricted excess
storage withdrawalsfinjections and a Supplier exceeds Rider EFBS's MDDQ or MDBQ such excess
quantities will be considered a failure to comply with the Operational Flaw Qrder (OFQ). However,

1]

GRERAHONAL-ELOW-ORDERS-(Contd)
on days with projected temperatures coider than the design winter peak day temperature, the Supplier will
have two options. The Supplier may: (1) defiver to Company the volume of gas equal to their Adjusted
Target Supply Quantity; or {2} deliver to Company anty that volume equal to their
Adjusted MDQ and rely on Company to acquire the incremental volume, ie., the difference between their
Adjusted Target Supply Quantity and their Adjusted MDQ. if the Supplier selects the secend

optian, the Supplier will pay the Company for costs the Company incurs in cbtaining the

Filed pursuant to an Order dated January-23,2012 in Case No. 12-1685-GA-AIR 12 256-GA-ATA
before the Public Utilities Commission of Ohio,
lssued: Januase14,2012 Effective: Jaruary+42042

{ssued by Julie Janson, President
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incremental supply and may meet the delivery requirement with both its flowing supply and MDDQ.
Failure of the Suppiier to deliver volumes in accordance with its selected option may resuit in

OPERATIONAL FLOW ORDERS (Cont'd}

suspension or termination from further participation in Company's firm transportation program.

Failure to comply with an Operational Flow Order, which is defined as the difference between the
daily OFQ volume and actual daily deliveries, wil! result in the action and/or billing of the follawing
charges:

Under-deliveries
1 the payment of 2 gas cost equal to the highest incremental cost paid by Company on
the date of non-compliance;

2) one manth’s demand charges on the OFO shortfall. This charge shall not be imposed
more frequently than once in any thirty day period; and

3) the payment of all other charges incurred by Company including but not limited to
pipeline penalty charges on the date of the OFO shortfail.

- Over-dellvories
1) any aver-run delivered by Supplier will be confiscated by the Company and used for its
general supply requirements, without compensation to Supplier.

2) Company shall bill and Supplier shall pay all charges incurred by Company including
but not limited to penaity charges from the interstate pipelines for such excess
deliveries, provided such penalties can be attributed to Suppiier's over-run.

SCHEDULING
Supplier must make all necessary amangements for scheduling natural gas deliveries to Company.

| £ach moming, by 9:00 A M. E.S.T., the Company will post on its alectronic-bulletin-beard{EBB) an
"Adjusted Target Supply Quantity" that the Supplier will be required to deliver into the Company's
designated city gate receipt points during the following gas day. For purposes of the Company's
firm transportation program, the “Adjusted Target Supply Quantity” is defined as the Target Supply
Quantity, plus or minus any adjustments that Supplier may be required to make to its daily

] deliveries, plus the daily firm requirements of all Ceustomers being served by Supplier under both
Rate IT and Rate FT, as specified within Supplier's Firm Transportation Service for Interruptible

i Transportation Ccustomers contracts. The quantities so calculated will then be adjusted for
Unaccounted-for Gas Loss back to the Company's city gate, and converted to Dth. By 1:00 P.M.
ES.T. each day, Supplier shall notify the Company through the EBB of its total city gate
nominations for the next day, by Company Rate Schedule, for each pipeline company delivering
gas into the Company's system,

| Filed pursuant to an Order dated Japuary 232012 in Case No. 12-1685-GA-AIR 12-255- GA-ATA

before the Public Utilities Commission of Ohio,
| Issued: January-+4-2042 Effective; Jaruar 3+, 2012___

Issued by Julie Janson, President
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The Adjusted Target Supply Quantities that will be used to define the Supplier's next day delivery
obligations shall also be the quantities against which the Supplier's pipeline confirmed daily

| deliveries into the Company's system, combined with quantities toffrom Supplier's Rider EFBS
balancing service, if applicable, will be compared m order to determine Supplier's daily
overrunfunderrun volumes. Daily overrun/undemun volumes determined in this manner shall form
the bases for daily "cash-outs,” OFOQ charges, daily pipeline penalty charge fiow throughs, and any
other charges under any of the Company’s applicable tariffs, that are levied based on Supplier's
failure to deliver the Adjusted Target Supply Quantities of gas into the Company's system.

| SCHEDULING (Cont'd)

During the months of Navember through March, Company shall reserve a portion of its vaporized
propane capacity for Supplier Pools, based on the product of each Pool's then-applicable Maximum
Daily-Quantity and the percentage of the Company's total system design day needs forecasted to
be met by vaporized propane for the upcoming months of November through March. The

| percentage reserved shall be applied as a reduction to the Maximum-Daily-Quantity that will result
in the Supplier's Adjusted MDQ.

When the Supplier Pool's Adjusted Target Supply Quantity exceeds the volume of Suppliers
Adjusted MDQ and the Supplier elects not to deliver the incremental volume of natural gas in
excess of its Adjusted MDQ, then the Company shall supply the Pool's gas needs in excess of the
Supplier's Adjusted MDQ with vaporized propane or altemate peaking supplies. The fully allocated
costs of the propane or altemate peaking supply provided by the Company hereunder shall be
pilled directly to Supplier.

By July 1" of each year, and when there is a material change in Campany's propane peaking
capacity, Company shall indicate the percentage of Supplier Pool's Maximum Daily Quantity that
will be met with Company's vaporized propane, or alternate peaking supplies, allocated by
Company to such Pool,

OTHER RULES AND REGULATIONS
Except to the extent superseded herein, the Company's Rules and Regulations Govermning the
Distribution and Sale of Gas and such other Commission rules as are applicable shall apply to all
gas transportation service provided hereunder,

CONSEQUENCES OF SUPPLIER'S FAILURE TO PERFORM DR COMPLY

If a Supplier fails to deiiver gas in accordance with the full service requirements of its Pool
Customers, the Company shail supply gas temporarily to the affected Pool Customers and shall bill

i Supplier the higher of the following: (1) the fair market price for that period; or (2} the highest
incremental cost of gas for that period that the Company actually paid for gas supplies, including
transportation and aft other applicable charges. The Company shall have the right to immediately
and unilaterally invoke Suppliers' letter of credit, parental guarantee, or any cther collateral posted
by the Supplier in order to enforce recovery from Supplier of the cost of these replacement
supplies.

| Filed pursuant to an Order dated January-23.2012 in Case No. 12-1685-GA-AIR 12-255-CA-ATA

before the Public Utilities Commission of Ohio.
| Issued: Jaruary 11 2012 Effective: Jaruary 112012

issued by Julie Jansan, Presideht
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If a Supplier fails to deliver gas in accordance with the full service requirements of the Gas Supply

Aggregation/Customer Pooling Agreement, or otherwise fails to comply with the provisions of this

Tariff Sheet, including those specified in the Obligations to the Company section, the Company

shail have the discretion to initiate the process to suspend temporarily or tenminate such Supplier's
l further Program participation. To initiate the process, the Company shall serve a written notice of

1 4

such failure in reasonable detaill and with a proposed remedy to the Supplier and the Commission,
as set forth in Rule 4901:1-27-12(J} of the OAC.

On or after the date said notice has been served, the Company may file with the Cammission a

written request for authorization to terminate or suspend the Supplier from participation in the

Company's Program. Except for failure due to under-deiivery or non-delivery, if the Commission, or

any Aftomey Examiner, does not issue an entry to suspend or reject the action proposed by the

Company within ten (10} business days after receipt of the request the Company's request to
t terminate or suspend shall be deemed authorized on the eleventh (11™) busmess day. If the

Suppliers failure is due to under-delivery or non-delivery and, if the Commission, or an Attomey
Examiner, does not act within five (5) business days after raceipt of the request the Company's
request to terminate or suspend shall be deemed authorized on the sixth (6" business day.

| if the Supplier is suspended or terminated from the Program, Ccustomers in such Pool shall revert
to Company's Sales Service, unless and until said Gecustomers join another Supplier's Pool.  Any
termination or suspension of the Gas Supply Aggregation/Customer Pooling Agreement pursuaat to
any provision of this section shall be without waiver of any remedy, whether at law or in equity, to

which the party notin default otherwise may be entitied for breach of the Agreement.

ALTERNATIVE DISPUTE RESOLUTION
Altemnative Dispute Resolution shall be offered to Suppliers and the Company as a means to
address disputes and differences that may arise under this tariff. Altemative Dispute Resolution
shall be conducted in accordance with the Commission rules or as agreed upon among the
applicable parties. Nothing herein shall act to deprive any party of its legal rights in a jurisdictionat
forum.

FORCE MAJEURE

If either Supplier or Company is unable to fulfill its obligations under this Tariff Sheet due to an
event or circumstance which is beyond the control of such party and which prevents such
performance, such party shall be excused from and will not be liable for damages related to non-
performance during the continuation of such impossibility of perfarmance. Neither of the following
shall be

_considerad a force majeure condition: (1) changes in market conditions that affect the acquisition
or transportation of natural gas;: or (2) failure of Supplier to deliver or Pool Customers to consume
scheduled gas volumes.

The party claiming force majeure will use due diligence to remove the cause of the force majeure
condition and resume delivery ar consumption of gas previously suspended. Gas withheld from the

| Filed pursuant to an Order dated January-23,2012___ in Case No. 12-1685-GA-AIR 32266 GA-ATA
before the Public Utilties Commission of Ohio.

| Issued: Januare11-2012 Effective: January 11,2012

issued by Julie Janson, President
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Supplier or Pool Customers during a force majeure condition will be delivered upon the end of such
condition as soon as practicable.

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES _
in operation of its firm transpartation program, the Company will adhere to the following Standards
of Conduct for Marketing Affiliates:

1) Company must apply any tariff provision relating to transportation services in the same
manner to the same or similarly situated persons if there is discretion in the application of the
provision.

2) Company must strictly enforce a tanff provision for which there is no discretion in the
application of the provision.

3)  Company may not, through a tariff provision or otherwise, give any Supplier including its
marketing affiliate or Goustomers of any Supplier including its affiliate, preference over any
other gas Suppliers or their Geustomers in matters, rates, information, or charges relating to
fransportation service including, but not limited to, scheduling, balancing, metering, storage,
standby service, or curtaiiment policy. For purposes of the Company's firm transportation

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES (Contd.)

program, any anciliary service provided by Company, e.g., billing and envelope servics, that is
not tariffed will be priced and made equaily available to all.

| 3)4) Company must process all similar requests for transportation in the same manner and within
the same approximate period of time.

| 4)6} Company shall not disclose to anyone other than a Company employee any information
regarding an existing or proposed gas transportation amrangement, which Company receives
from (i) a Scustomer or Supplier, (i) a potential Scustomer or Supplier, (iii) any agent of such
Geustomer or potential Geustomer, or (iv) a Supplier or other entity seeking to supply gas to a
Geustomer or potentiai Geustomer, unless such Gcustomer, agent, or Supplier authorizes
disclosure of such information.

| 6)8) If a customer requests information about Suppliers, Company shall provide a list of ali
Suppliers operating on its system, but shall not endorse any Supplier nar indicate that any
Supplier will receive a preference because of a corporate relationship.

affiliate, Company will post on its EBBalectronic-bulietin-board a notice of its intent to make

l 6)7) Before making Ecustomer lists avaitable to any Supplier, including any Company markeling
such Geustomer list available. The notice shall describe the date the Geustomer list will be

| Filed pursuant to an Order dated Jaruary-23.2042 ____ in Case No. 12-1685-GA-AIR 12-255-GA-ATA
before the Public Utilities Commission of Ohio.

| Issued: Januany 11,2042 Effective: dapuary3$1.2042

Issued by Julie Janson, President
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} made available, and the method by which the Gcustomer list will be made available to all
Suppliers.

| FB)The Company will, to the extent practicable, separate the activities of its operating employees
from its affiliate marketing employees in all areas where their failure to maintain independent

| operations may have the effect of harming Gcustomers or unfairlly disadvantaging unaffiliated
Suppliers under the Company's transporniation piograms.

83} Company shall not condition or tie its agreements for gas supply or for the release of interstate
pipeline capacity to any agreement by a gas Supplier, Scustomer or other third party in which
its marketing affiliate is invoived.

10) Company and its marketing affiliate shall keep separate books of accounts and records.

11) Neither the Company nor its marketing affiliate personnel shall communicate to any
Geustomer, Supplier or third party the idea that any advantage might accrue for such
Geustomer, Supplier or third party in the use of Company's semrvice as a result of that
Geustomer's, Supplier's or ather third party’s dealing with any Supplier including its marketing
affiliate.

COMPANY--STANDARDS OF CONDUGCT-WITHRESRECT TO-MARKETING-AFFILIATES

12) The Company's complaint precedure for issues concerning compliance with these standards
of conduct is as follows. All complaints, whether written or verbal, shall be referred to the
Company's designated attomey. The Company's designated attorney shal{ orally acknowledge
the complaint within five (5) working days of receipt. The complainant party shall prepare a
written statement of the complaint which shall contain the name of the complainant and a
detailed factual report of the complaint, inciuding all relevant dates, companies involved,
employees involved, and specific claim. The Company’s designated attormey shall

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES (Contd,}

communicate the results of the preliminary investigation to the complainant in writing within

thirty (30) days after the complaint was received including a description of any course of action

which was taken. He or she shall keep a file with alf such complaint statements for a peried of
| not less than three (3) years.

13) The Company shall not offer its affiliate Supplier a discount or fee waiver for transportation
services, balancing, meters or meter installation, storage, standby service or any other service
that would advantage the Company's affiliate Supplier.

14) The Company will not use its name and logo in its marketing affiliate’s promotional material,
unless the promotional material discloses in plain, legible or audibie language, on the first
page or at the first point where the Company’s name and iogo appear, that its marketing
affiliate is not the same entity as the Company. The Company is aiso prohibited from
participating in exclusive joint activities with any Supplier, including its affiliate, such as

[ advertising, marketing, sales calis or joint proposals to any existing or potential Gcustomers.

| Filed pursuantto an Order dated Jaruary-23,2042 in Case No. 12-1685-GA-AIR 12-2556-GA-ATA

hefore the Public Utilities Commission of Ohio.
| Issued: Jaruar-+4-2042 Effective: Januarny 11,2092

tssued by Julie Janson, President
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SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Public Utilities Commission of Ohio, and to Company’s Service Regulations
currently in effect, as filed with the Public Utilities Commission of Ohio, as provided by law.

| Filed pursuant to an Order dated Jaruary-23-2042 in Case No. 12-1685-GA-AIR 12-265-GA-ATA
before the Public Utilities Commisston of Ohio.

| Issued: Jamuany 142012 Effective; January 112042
Issued by Julie Jansan, President
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DUKE ENERGY OHIO, INC,
GAS SUPPLY AGGREGATION/CUSTOMER POOLING AGREEMENT
ASSOCIATED WITH FIRM TRANSPORTATION PROGRAM

This Agreement is made and entered into this day of 2007, between Duke
Energy Ohio, Inc., an Ohio corporation, 139 East Fourth Street, Cincinnati, Ohio 45202, hereinafter

"Company”, and | e ; afan)
corporation Su ey . hereinafter
"Supplier.” ~
WHEREAS, Supplier has secured firm supgplies of n which it intends te supply and seli on a
firm, full gas requirements basis o gas Ggustomers n the Company's system, all within the
parameters established by the Company for its Fim portation Service Program-{RatesFT-and
RFH.
WHEREAS, Company is wiling and abie nt to the terms of this Agreement, to accept gas
delivered into its city gate receipt points by and to redeliver such gas supplies to Supplier's
aggregated pool of Geustomers, all of whom Ffim {Transportation Sservice from the Company

under its Ffirm gas-Transportation Sservjcee ates RFT, RFTU, FT-L and RFT-S.

NOW, THEREFORE, in consideratio e mutual covenants contained in this Agreement, Company

agrees to permit aggregations/poali 5 and Supplier hereby agrees to aggregate natural gas supplies
for all aggregations/pools serv this Agreement in accordance with the following terms and
conditions;
@:g ARTICLE
% Definitions

justed MDQ* means the Supplier's MDQ less the Company's winter propane

percentage, represénting the Pool's allocation of the Company's propane peaking supplies.

2. Adusted Ta uantities. “Adjusted Target Supply Quantities®, or "ATSQ", is defined as the
Target Supply Quantities plus or minus any adjustments that the Company may require the Supptier to
make to its daily deliveries (ie., Annual Reconciliation volumes) plus the daily fim (Rate FT)
fequirements of all Goustomers being served by the Supplier under Rate IT,

3. Commisgion. “Commission” means the Public Utilities Commission of Ohio,
4. Company. "Company” means Duke Energy Ohio.

5. Customer(s). “Customer(s)’ means a residential or non-mercantile recipient of Firm Ttransportation
Sservices provided by the Company-underits-Rates Fand-RET, which secures its supply of gas from
Supplier.

6. Firm Transportation Service. "Finm Transportation Service” means service under Residential Firm
Transportation Service (Rate RFT —~ Sheet No. 33) Residential Firm Transportation Service — Low
Inco Rate RFTL{ — Sheet No. 36), Firm Transportation Service - Large (Rate FT-L - Sheet No.
37) or Firm Transportation Service — Small {Rate FT-S — Sheet No. 52).

6.7. Maximum Daily Quantities. “*Maximum Daily Quantities®, or “MDQ", means the expected natural gas
usage for a Suppfier's Pool of Customers on the Company’s system design peak day.
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7-8. Mercantile Customer. “Mercantile Customer” has the meaning set out in division (L) of section 4929.01
of the Ohio Revised Code. In summary, § means a Coustomer that, (1) consumes, other than for
residential use,.—13- more than 5,000 Ccf of natural gas per year at a single location or as part of an
undertaking having more than 3 locations within or cutside the state;; and (2) that has not filed a
declaration with the CommissionPUCO.

8.9. Negative Imbalance Volurme. “Negative Imbalance Volume *Under-deliveries”, is the amount by
which the sum of all volumes actually defivered to the Pool during the period exceeds the
sum of the volumes available for redelivery by the Company, during the same period.

§-10. Operational Flow Order. "Operational Fiow Orders”, ¢ , are notices issued by the Company via
its electronic bulletin board (EBB) or fax transmissio g Suppliers to adjust their daily deliveries
into the Company's system to match, match or be -\u, , or match ar be more than their Adjusted
Target Supply Quantity for the Supplier's Pool &,- spomers receiving Firm_Transporistion Sservice
underRates ET and RET. Supplier shall be re ;J'-
defivered, into the Company's specified city g3
necessary and the specified receipt points
EBB.

18:11.Over-deliveries. “Over-deliveries”, s
all volumes actually delivered to the

o Customers during the pericd is less than the sum of the
volumes available for redelivery by T

pany to the Pool during the same period.

Pper, means a recipient of Firm Transportation Service provided by the
Company under Tariff Shedl . 33, 36,_37 or 52 who receives gas supply from a Supplier as a

member of a Podl.
42.13.Pogling_Program. ’ Raging Program™ refers to the services provided under Residential Firm
Transportation Se ' (Rdte RFT — Sheet No. 33), Residential Firm Transportation Service — Low

Income {Rate AF4 gifeet No. 36), Firm Transportation Service — Large (Rate FT-L - Sheet MNo. 37),
Firm Transp @ dBvice — Small (Rate FT-S — Sheet No. 52) and Full Requirements Aggregation
Service (Rats .,.;) Sheet No. 44),

43.14 Pooling Service. "Pooling Service” is a service priwided by the Company that allows Suppliers
{marketers, Suppliers, brokers, and producers) to deliver to the Company, on an aggregated basis, those
natural gas supplies that are needed to satisfy the full firm requirements of the one, or more, finm
transportation Geustorners that comprise the membership of the Supplier's "pool”, all in accardance with
rules that the Company has established regarding delivery requirements, advancing, banking, billing and
payments, bonding, Supplier performance requirements, and other similar requirements for participation
as a "Supplier” in the Company'sRate-FFand RET,; Firm {Transportation Service programs.

44.15.Positive imbalance Volume. “Positive Imbalance Volume®, or "Over-deliveries™, is the amount by which
the sum of all volumes actually delivered to the Pool Custoimers during the period is less than the sum of
the volumes available for redelivery by the Company to the Pool during the same period.

45-16.Program. “Program” means the Company's fim transportatior/supply aggregation Gcustomer choice
program under Rate RFT, Rate RFT-L!, Rate FT-LS and Rate FT-SL, and Rate FRAS, respectively,

16:17.PUCO. "PUCCQ" means the Public Utilities Commission of Ohio,
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| 18._The Pool. A group of one or more Ceustomers, joined together by the Supplier for supply management
pumposes under this Agreement, which are receiving service pursuant to the Company's fim
transportation tariffs.

requirements firm customers in Supplier's Pool. These da
Unaccounted-for Gas Losses and converted volumetri

| 18:20.Unaccounted-for Gas Loss. “Unaccounted—for Gas 5 the difference between the Company's
total available gas commodity and the total gas cg accounted for (metered) as sales and
fransported volumes.. The difference is compriseg gz- ors including but not hmrted to leakage,
discrepancies due to meter inaccuracies, Cormpa 2R
gas used but not billed.

1821 Unaccounted-for Pergentage. “Unaccn 't Percentage” means a percentage calculated by
dividing the difference between: (1) the g vo{ume of gas received into Company’s system from
the interstate pipelines plus the volugns ed propane, all converted to Mcf using the Btu content
associated with such supply source, s ¢ aggregate volume consumed by all of Company’s gas
Ccustomers over that same period, by the volume calcutated in item {1) above.

| 2022 Under-deliveries. “Under-d or “Negative Imbalance Volume®, is the amount by which the sum
of all volumes actually deliv e Pool Customers during the period exceeds the sum of the
volumes available for redeli e Company to the Poal during the same period.

ARTICLE

a§ -

ent shall commence on the first day of the month after execution hereof and,

inued compliance with the requirements outlined herein. for participation in this
program, shall continde’ in effect thereafter for a primary term of twenty-four (24) months. Thereafter, this
Agreement shall continue from month to month, unless terminated by either party, upon at least ninety (20)
days advance written notice. However, in no case shall this Agreement be terminated during a winter month
(November through March), unless such winter period termination date is mutually agreed upan by both the
Company and Supplier andfor except pursuant fo the provisions of Artickes LI, Vi, and X of this Agreement.
Supplier shall be required to incorporate sufficient flexibifity into its pooling agreements with its end-user

| Ccustomers that it serves, so that the operation of this provision will not contravene end-user Ggustomers'
rights under those agreements. In the event this Agreement is terminated in accordance with the procedures

| contained herein, Supplier's Scustomers shall be given the option of either electing an alternate Supgplier, or
retumning to the Company's system supply, in accordance with the procedures outlined in Case No. 85-800-
GA-AIR, as modified by the Commission from time to time.

ARTICLE Il
Requirements For Program Participation

K

The Company shall have the right to establish reasonabie standards for participation in this ngram

| provided it does so on a non-discriminatory basis. Accordingly, in order to participate as a “Supplier® in the
Company's Fim Transportation Program, Supplier shall upon request provide the Company, on a
confidential basis, with balance sheet and other financial statements, and with appropriate trade and banking
references. Supplier also agrees to allow the Company to conduct a credit investigation as to Supplier's credit
worthiness and will pay a fee to the Company to cover the cost of a credit check, as set forth in Sheet No. 45
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of the Company's P.U.C.O. Gas No. 18 tanff. Further, if the Company determines that it is necessary,
Supplier agrees to maintain a cash deposit, an imevocabie letter of credit at a Company approved bank of the
Suppliers choosing, or such other financial instrument, as the Company may require during the term of this
agreement in order to assure Suppliers performance of its obligations under this Agreement. In order o
assure that the value of such financial security instruments remains proportional to Supplier's potential iiability
under this Agreement, the required dollar amounts of such instruments shall be adjusted at the sole
discretion of the Company, as Gcustomers are added to, or delepadfrom, Suppliers pool. Supplier agrees
that, in the svent it defaults on its obligations under this Ag —‘-l—’

nt, and in order fo satisfy Supplier's
obligations under this Agreement, Company shali have the right 2o L3RS
such ifrevocabie letter of credit, the proceeds from any other Griy instrument agreed upon by the parties,
and set-off against such obligations any revenue abtained th \! ,l"" ompany’s billing on Supplier's behalf or
esti oK dny and all agreements and relationships

bQusedf to secure additionat gas supplies, induding
fv}& of transportation, storage, gathering and cther
it gﬁ' e Company's system. The proceeds from such
mg claims that the Company may have against
grges, pipeline penalty charges, annual reconciliation
and arising from, Suppliers participation in this pooling

payment of the costs of the gas supplies themselves,
related costs incurred in bringing those gas supplics
instruments shall also be used to safisfy any

charges, and other amounts owed to the
program.

In the event Supplier elects, or is foleefl, tn terminate its participation in this Program in accordance
with the provisions of this ag it shall continve #s obligation to maintain its financial security
instrument until it has satisfied ali nding claims of the Company.

in addition to the above Aqadcipl requirements, the Company may impose reasonable standards of
conduct for Suppliers, as a ppérgdRisis, for their participation in the Program. Supplier acknowledges that in
its capacity as a “Supplier” i am, it has a continuing responsibility to conduct its business in a legal
and ethical manner. |f, a X
: . that Supplier is not operating under this Agreement in an ethical and/or legal

all have the right to proceed as stated in the “Consequences of Supplier's
ply- section of P.U.C.O. Gas No. 18, Sheet No. 44 which may result in cancellation
and-dghial of Supplier's further participation in this pooling program in accordance with the
procedures described Article X of this Agreement.

Company will maintain a kst of Suppliers, who have met the pooling program’s financial and
performance requirements. This fist will be made available o Goustomers upon request

-

ARTICLE IV

Fuil Requirements Service

In exchange for the opportunity to participate in the Company's Finm Transpaortation Program, Supplier
agreas o supply #3 Ppoal Customers' full sefvice mquirements for natural gas on both a daily and maonthty
basis. Company's Fimm Transportation Program requires that Supplier, as a participant in the Program,
accepts supply co-management responsibility, as defined hereinafter, as a quid pro quo for its participation in
this pooling Agreement.

ARTICLE V

Supply Co-Management Definad

Suppiier agrees to deliver gas supplies into the Company's designated city gate receipt points on a
daily basls, in accondance with the aggregate usage requirements of all those Ceustorners that comprise the



Schedule E-2.1
Page 77 of 138

ADDENDUM TO
SHEET NO. 44
PAGE 5 OF 14

Supplier's pool. However, inasmuch as it is economically and operationally impractical to install metering that
will altow the Company to monitor each pool member's daily usage for aggregation and comparison with the
gas supplies that are delivered to the Company's city gate receipt points, Supplier's gas supply co-
management/balancing responsibilities under this Agreement shail be defined as follows:

1.  The Company wifl maintain statistical models that will be used to estimate the daily gas usage of the
full requirements firm Geustomers in Supplier's pogl. These(da usage estimates, as adjusted for
Unaccounted-fort Gas Lasses, and converted from volumetz iR al quantities, will be identified as
Supplier's “Target Supply Quantities™. (Note: The Unacco f Gas Loss adjustment will be based
on the Company's system average Unaccounted-for Pe }. ) A database will be created by the
Campany, which, at a minimum, will track daily usag gifna
requirements firm Geustomers in Supplier's pool,

2. A daily load forecast methodology, developed s

Supply Quantity for each Supplier's pool. The oyl
will be calculated using only the usage in o
estimates are then adjusted for Unaccold
class estimates for each Supplier a it "u"- mblned to form the Target Supply Quant:ty for the
Supplier's overall pcol. Suppliers are "‘ POR yble for informing the Company when their Coustomer's
joad profies deviate sigrificantly istoricail toad profies. The Company will make the
necessary adjustments to the Target fy Quantity calculation to account for the new profiles,

pZompany, will be used to form the daily Target
.. stimates by fevenue class in each Suppher‘s pool

3. Starting with the Supplier's € ' é et Supply Quantity, the Gompany will each moming by 2:00 AM.
EST post, via its electronic uq, hoard (EBB), an “Adjusted Target Supply Quantity” that Supplier will
be required to deliver intg ‘-Q,v pany's designated city gate receipt points during the following day.
The “Adjusted Target ‘ﬂ"f- rQyantity” is defined as the Tanget Supply Quantity, plus ar minus any
adjustments that Sup e ired fo make (o its daily deliveries pursuant to Paragraph (5) of this
Article V, plus Bments for IT Ccustomers, consisting of daily deliveries for the fim

brs beung served under both Rate IT and Rate FT in quanutles as specaﬁed in

oatact Amandmean

By 1 00 P M E S T each day, Supplier shall notify the Company via its EBB of
e omanahons fof the next day, by Company Rate Schedule, for each pipeline company
delivering into the Company's system.

4.  The Adjusted Tamet Supply Quantities that are used to define the Suppliers next day delivery
obligations shall also be the quantities against which Supplier's pipeline confirmed daily deliveries into
the Company's system combined with quantities toffrom Supplier's Rider EFBS (Enhanced Firm
Balancing Service) balancing service if applicable, are compared in order to determine Supplier's
daily overrun/underrun volumes. Daily ovemun/undermun volumes determined in this manner shall form
the bases for daily “cash-outs”, OFO charges, daily overrunfundemrun charges, daily pipeline penaity
charge flow throughs, and any cther charges under this Agreement that are levied based on Supplier's
failure to deliver the Adjusted Tanget Supply Quantities of gas into the Company's systemn,

5. As the final element of its gas supply co-management obligation, Supplier shall be required to reconcile
annually its gas deliveries into the Company's system with the actual billed transportation velumes
delivered to end-user Goustomers within the Supplier's pool. Such reconciliation will nommally be
calculated during the summer months so that any differences between calendar month and billing
cycle degree-day deficiencies are minimized. The actual billed transportation volumes for the
reconciliation peried will be determined by adding together the transpartation quantities from the
“Monthly Summary Billing Reports” for Supplier's pool. Such sum shall be adjusted for Unaccounted-
for Gas Losses and converted from volumetric to thermal quantities.
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Supplier’s deliveries into the Company's system will be based on the actual pipeline delivery reports for
the reconciliation period, as adjusted for recorded “cash-outs® between the Supglier and the Company
and deliveries to/from the Supplier's Rider EFBS balancing service if apphicable and other gas
deliveries or exchanges.

Once the Company detemines the extent of any imbalance for the reconcifiation period, it will have the
Supplier adjust its daily deliveries above or below the calqulafed Target Supply Quantities for some
specified period of ime until any imbalances are cured. Howeubijn no case shall the Adjusted Target
Supply Quantity be a negative number. Daily overrunlu
inte acoount any such adjustments to Suppl.ter’s daily defivien . & uwements The Company shall post
any required daily dedivery adjustment via the EBB at lea$(A
is required to begin its daily delivery adjustment. A
storage inventory adjustment or an adjustment] &
applicable.

During the months of November through
propane capacity for Supplier Pools, ;
Daity Quantity and the percentage of th e
met by vaparized propane for thg
reserved shail be applied as a redd i WA Maxlmum Daity Quantity that will resuit in the Suppliers

Adjusted MDQ.
When the Supplier Pool's Parget Supply Quantity exceeds the volume of Supplier's Adjusted
MDQ and the Supprler € 0 deliver the incremental volume of natural gas in excess of its

DRgE ne or atemata peaking supplies. The fully allocated costs of the
Ny S pply provided by the Company hereunder shall be billed directly to
Supplier. .

By July 1s r, and when there is a material change in Company's propans peaking
capacity, If indicate the percantage of Supplier Pool's Maximum Daily Quantity that will
be met wi y's vaporized propane, or atemate peaking supplies, allocated by Company to
such Pool.

Company reserves the right to direct each Supplier to proportionally deliver, with respect tg the
Company's northern and southemn Interstate pipeline receipt points, the Suppliers daily pool
requirements in addition to the quantities of gas intended for the Supplier’s bank under Rider EFBS.
For Suppliers who eiect sefvice under EFBS, the north/south spiit for volumes up to the TSQ shall be
the same as the spiit for Suppliers who have elected FBS and systermn supply. Volumes in excess of
the TSQ will be subject to north/south restrictions in accordance with the Company’s ability to inject
gas per its agreements with the storage service providers.

OFQOs shall be issued by Company in those situations where it is necessary, in Company's sole
judgement, for Supplier to deliver at specified receipt points and/or for Supplier to deliver at the
Adjusted Target Supply Quantity in order for Company to: (a) protect the integrity of Company's gas
system; (b) assure deliveries or gas supplies to all of Company’s firm Geustomers; andfor () adhere to
the vanous interstate pipeline companies' balancing requirements, as stated in their FERC approved
gas tariffs under which Company is served. Suppliers who have elected Rider EFBS service shall be
entiled $0 use such service, which shall be considered “on-system? deliveries to meet OFQ
requirements.
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ARTICLE V1

Billing And Charges

The Company will provide Suppiiers with individual pool Geustomers' actual billing cycle usage data as
chstomers are billed throughout the month by the Company for Rate-FTFimm Transportation Servicas-and

Supplier's transportation quantities shall be determi Company's *Monthly Summary
Biling Report® which reflects Coustomer's actual bitied volumes, as generated within the
Company's revenue reporting system.

Supplier shall be billed charges for services el Q }.’A the Rider FBS (Firm Balancing Service) or
EFBS (Enhanced Firm Balancing Service) based on i ing service(s) elected for its Program Pooi(s).
Should Supplier's daily deliveries combined with quan¥ifiéd Suppiier's Rider EFBS balancing. service,
if applicable not equal their Adjusted Target Quapd 3 then the Company will either buy-down Supplier's
excess deliveries, or sell Supplier additional ga antifes until the daily Adjusted Target Supply Quantities
are matched as further described below. H v; f Supplier repeatedly and significantly fails to honor its
delivery obligations within the tolerances for this program, after adequate notice and opportunity
to cure, Supplier shall be removed from Hepite@Em, and the Goustomers that it serves will have the option
of either returning to systern supply or electing4

' b

On those days when Supp 'ﬁ,‘; quantities of gas into the Company's system that are in excess
of the Adjusted Target Supply Qye "o ompany shall purchase fhe excess quantities as required in order
for Supplier to match his daily A 1@ arget Supply Quantities except when Supplier has elected balancing
service Company's Tarniff Ridad EFR&es further described below. These over-deliveries shall be cashed out
to the Supplier at the first ofdhe u...‘ . mdex published in Jnside F.E.R.C. Gas Market Report, “Prices of Spot

ipeli ‘ bia Guif Transmission Co., Mainline Index, first publication of the month
following the defivery us Columbia Gulf and Columbta Gas Transmission pipelines’ commodity

transportation

as are lequwed in order for Supplier to match his daily Adjusted Target Supply Quantities except when
Supplier has elected balancing service under Company's Tariff Rider EFBS as further described below.
These under-deliveries shall be cashed out to the Supplier at the first of the month index published in Inside
F.E. R. C. Gas Market Report, *Prices of Spot Gas Delivered to Pipelines®, Columbia Guif Transmission Co.,
Mainline index, first publication of the manth following the delivery manth, plus Columbia Gulf and Columbia
Gas Transmission pipelines’ commodity transportation cost, plus fuel, to the Company's city gate plus
Campany's Rider ETR, Qhio Excise Tax Liability Rider,

On days when CFQOs are issued, any gas delivered by Supplier on these days in excess of Adjusted
Target Supply Quantities will be confiscated by the Company and used for its general supply requirements,
without compensation to Supplier except when Supplier has elected balancing servica under Company's
Tariff Rider EFBS as further described below. In addition, Company shall fiow through to Supplier any
penalty charges that it incurs from its pipelines for such excess deliveries, provided such penalties can be
attributed fo Supplier's over deliveries.

On days when OFOs are issued and Supplier delivers less than its Adjusted Target Supply Quantities,
the Company shall sell, and Supplier shall buy, quantities of gas as are required for Supptier to match his
daily Adjusted Target Supply Quantities except when Supplier has elected balancing service under
Company's Tariff Rider EFBS as further described below. The price for such quantities shall be the higher of
the “gash—out: charge described above for under deliveries, or the Company's actual costs of replacement
supplies. In addition, the Comgpany shall fiow through to Supplier any penalties that Company incurs from its
suppliers, or transporters, that are attributable to Supplier's under deliveries.
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The only exception to the above two paragraphs regarding OFO's shall be on those OFO days when
the Company grants Supplier, autherization to make overfunder deliveries. On these days, Caompany will
waive the regular cash out charges described above, waive the confiscation of gas supplies, and waive the
flow through of pipeline penalty charges on all authonized excess/under deliveries. The Company shali grant
authorization for excess/under deliveries on a non-discriminatory basis.

il FBS, Supplier is required to deliver
gas under the terms of the Rider. Deliveries in excess or less tha Atjusted Target Supply Quantities will
be increases ar decreases to the Supplier's EFBS bank bajandp en the Company's storage service
j‘v gr will be held to their designated MDOQ

Bank Quantity) as determined by Rider
Adjusted Target Supply Quantity plus their
MOBQ wil be confiscated by the Compary and or its general supply requirements, without
compensation to Supplier. Deliveries to the Compapyxofipined with Supplier's MDDQ that are less than the
Supplier's Adjusted Target Supply Quantity will ‘;43‘ the Supplier at the higher of the “cash_out” tharge
described above for under deliveries, or the y-&-actual costs of replacement supplies.

Suppliers shall have the night to rpe

onthly inter-pool trades under Rate GTS, Gas Trading
Service.

The Company shall have the ri ate all of its charges under this Agreement on the basis of its
actual cost experience. All reve, ., from Supplier pursuant to the provisions of Article V1 of this
Agreement shall be flowed - bag
rmechanism.

ARTICLE ViI

Zompensation For Gas WHillzed by Compan:

jupany, acting pursuant to regulations or guidelines then in effect of govemment

; over such matters, utiizes natural gas supplies of the Supplier in order to assure
gas supply to human néeds and public welfare Gcustomers as defined in PUCO Case No. 85-800-GA-COI,
the Company will reimburse Supplier for such usage upon the presentation of invoices by Supplier
documenting its delivered cost for such natural gas.

ARTICLE VIl

Payment

On or about the tenth work day of the month, the Company shall render fo Supplier a statement of the
quantities deiivered and amounts owed by Supplier for the prior billing month, including prior month's late
payment charges. Suppliers shall have ten (10) days from the date of such statement to render payment to
the Company. Invoices for under $100,000 may be paid by check, but payment must be postmiarked within
ten (10} days of the invoice date. Invoices of over $100,000 must be paid by Electronic Funds Transfer within
ten (10) days of the invoice date. In any case, when the due date falls on a holiday or weekend, payment will
be due on the following business day.

If payment is not made by Supplier by the due date, as described above, an additional cost will be
added to the charges otherwise due, and determined by applying the daity equivalent of the currently
effective prime rate, plus two (2) percent to the unpaid balance for each day until payment is received. When
a bill has remained unpakd for a period of thirty (30) days after rendition by the Company, and no other
financial arangements have been agreed upon, the Company may, at its sole option, and without liability
therefor, suspend or cancel such Agreement with Supplier after giving written notice of its intention to do so,
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but such suspension or cancellation shall not discharge Supplier from its obligation to pay such bill or from
any other obligation under this Agreement, nor does such suspension or cancelistion preclude the Company
from any rights or remedies it does or may have at law or in equity to enforce any of the provision of this
Agreement.

ARTICLE IX

As a prerequisite for its participation in this Program, Sug '
to acquire firm interstate pipeline capacity into the Companyi¥ &k
Adjusted MBQ of Supplier's Ggustomer pools less the
Supplier by the Company, including the MDDQ associat
below. The Company shall have the right to periodf
capacity contracts in order to assure adequate Adju

es, as agent for its pool Coustomers,
in amounts equal to the aggregate
brstate pipeline capacity assigned to the .
I'the EFBS program, as more fully described

Dompany's system, and certain upstream inferstate
R pomply with lawful interstate pipeline tariffs andfor to
maintain the Company's system integn} <0
proportionally deliver, with respect to the\Gpmpany's northern and southem Interstate pipeline receipt
points, the Supplier's daily pool Teq * pents, which shall include any use by Supplier of its EFBS bank
so that Supplier's total deliverie g ﬂowing supply and EFBS bank withdraw, need not exceed
Supplier's Adjusted MDQ. Spe Q ery requirements will be electronically posted by the Company.

if Suppliers aggrega SMOQ sxceeds 6,000 Dthiday and Supplier adds 3,000 Ditvday of
additional MD{)_over Sup 1 u.; 0 as of April 1, 2007, Supplier shall be assigned a proportionats
amount of Company's i l}" bt® pipeline firm hansportabon mpactty by Company ona Seasongl baSI

Rddition G omns T A ronotionatelvy some-—-capatibitraom—=4HDE

Pog ' AD0-isres +\"—'\S, POO-Dihiday- Thus MDQ cntenon will be revewed by the Company semi-
annually based 1' "r 0 as of September 30™ with any releasefreca!l becoming effective the following
November 1%, throbghf March 317, and on the MDQ as of February 28", with any release/recall becoming
effective the following prit 1% through October 31%,

1. Supplier will be not:ﬁed of any change to its released capacity by Octaber 15™ far winter capacity
and by March 15" for summer capacity.

2. The assignment shall be structured as a release of capacity. The posted rate will be the rate for
which the Company has contracted with the interstate pipeline. Any capacity with a discounted rate
will be posted open to bids, with Supplier being the preamanged bidder. Al other capacity will be
posted at the pipeline’s maximum rate with Suppiier being the prearmanged shipper.

“through-March-31"or

4.3. Company shall assign interstate pipeline fim transportation capacity consistent with its delivery
north/south allocation percentages and on a pro-rata basis to Company’s total capacity for the
designated pipelines or the parties may choose a mutually agreed-upon assigned capacity
portfolio._ During the summer months of April _through O the Company's Fim
Trans jon city shall be reduced by the Company's maximum daily injection ri on
Columbia Gas Transmission's Firm Storage Service for purposes of determining the pro-rata
share for suppliers who have elected Rider Finm Balancing Service (FBS) rather than Rider
Enhanced Firm Balancing Service (EFBS).
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54, Capacity will be assigned to Suppiier on a “recall--and—reput® basis. Company shall release this
capacity utilizing the appropriate pipeline company’s electronic bulletin board and Supplier shall
execute the service agreements so generated by the pipelines five (5) days prior to the end of
the month to enable Supplier to nominate gas suppliers under the service agreements for the
foliowing month. If Supplier fails to execute the service agreements the charges for the released
capacity will be added to the Supplier's Poot Invoice for §heymonth.

£-5. Prior to the capacity release process, Supplier shall with the appropriate pipeline's credit
review and establish itself on the pipeline’s Appr ders List (as defined in the interstate
pipeline company's tariff).

76.Company, as releasing shipper under a r release, remains kable to the pipeline for
reservation charges, and any applicable . Supplier will provide sufficient financiaf
guaranty to the Company of its ability to pipeline charges.

8.7, Company reserves the right to cha

ype of information required as well as the nomination
deadline to comply with the re i

g.8. There will be no restrictions on

required to deliver gas fo Cc@l
o

xlt or a portion of the capacity to a Repkacement Shipper who meets
Iwthe Supplier is subject including but not timited to, Company’s right

fiier's use of the released capacity at such times that it is not
S system.

of recall. A re-rel@dse~ghall not relieve Supplier of its gbligation under the provisions of the
capacity relea @

4+4-10._Supp iving such assignment shall pay the pipeline(s) directly for all charges
associ e use of released capacity, including {without limitation) demand charges,
commodi , taxes, surcharges, fuel allowances, imbalance and overtun charges, and
penalties.

12-11._Supplier shall not revise receipt and delivery points of the interstate pipeline company firm
transportation capacity refeased by Company, without written consent from Company, Supplier
will be responsible for operating the assigned capacity consistent with all the terms and
conditions set forth in the tariffs of Company and the applicable pipeline companies.

ARTICLEX
Remedies

Defauits. In addition o other rights to terminate or cancel that appear elsewhere in this Contract, if
Company or Supplier fails to perform, to a material extent, any of the obligations imposed upon either
under this Agreement, then the other party may, at its option, temminate or cancel this Agreement by
causing written nofice thereof to be served on the parly in default, stating specifically the cause for
terminating or canceling this Agreement and declaring it to be the intention of the parly giving the
notice to terminate or cancel the same. In the event a party receives notice of termination or
cancellation made pursuant to this Article-XH, the party in default shall have thirty (30} days after the
service of the aforesaid notice in which to remedy or remove the cause or causes stated in the notice
for terminating or canceling this Agreement, and if, within said period of thirty (30) days, the party in
default does so remedy or remove said causes, then such noftice shall be deemed to have been
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withdrawn and this Agreement shall continue in full force and effect. If the party in default does not so
remedy or remove the cause or causes within said period of thirty (30) days, then, at the option of the
party giving notice, this Agreement shall terminate or cancel as of the expiration of said 30-day period.
Any termination or cancellation of this Contract, pursuant to this Article-X4 shall be without waiver of
any remedy, whether at faw or in equity, to which the party not in default otherwise may be entitied for
breach of this Agreement

Sole and Exclusive Remedies. The liquidated damag %
interest payments outlined in this Agreement for no
Suppliers' respective sole and exciusive remedies fo S

RInation rghts, cancellation rights, and
ance herein shall be Company and
n-performance In no event shall eIMer

H |
but not limited to, loss of pmﬁt or revenue cost o :H‘S” of substitute products, downtima costs,
“or Supplier. This applies whether claims are
igence and strict Fability), or other theories of
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ARTICLE XI
Force Majeure

If either Supplier or Company is unable to Tulfill iis obligations under this Agreement due to an
event gr circumstance which is beyond the control of\s party and which prevents such
performance, such party shalt be excused from and wil ..‘_&' iable for damages refated o non-
performance during the continuation of such impossibi N\ ormance. Neither of the following
shall be considered a force majeure condition: (1) ‘;?’ in market conditions that affect the
acquisition or transportation of natural gas;; or (2) fai U upplier to deliver or Pool Customers to

consume scheduled gas volumes.

i diligence to remove the cause of the force
Rwrfbtion of gas previously suspended. Gas withheld
rce majeure condition will be delivered upon the

The party claiming force majeure will
majeure condition and resume delivery or
from the Supplier or Pool Customers during”s
end of such condition as soon as practicad)

%‘i%ncus Xu
O e

Supplier warrants that it will k3 good tifle to all natural gas delivered to the Company hereunder, and
that such gas will be free @ ‘-"-* Jof all liens, encumbrances, and claims whatsoever, and that it will
indemnify the Company, a @\ harmless from all suits, actions, debts, accounts, damages, costs, losses
and expenses arising ‘i (bOf a breach of such warranty. )

(o7

ARTICLE Xill
Limitation of Third Party Rights

This Agreement is entered into solely for the benefit of Duke Energy Ohio and the Supplier and is not
intended and should not be deemed to vest any rights, privileges or interests of any kind ar nature to any third
party, including, but not limited to the Ceustomer group that Supplier establishes under this Agreement

ARTICLE XIV

Succession and Assignment

This Agreement shall be binding upon and inure to the benefit of the successors and assigns of the
respective parties hereto. However, no assignment of this Agreement, in whole or in part, will be made
without the prior written approval of the non-assignee party. The written consent to assignment shall not be
unrsasonably withheld.

ARTICLE XV

Applicable Law and Requiations

This Agreement shall be canstrued under the laws of the State of Ohio and shall be subject to all vaiid
applicable State, Federal and local taws, ruies, orders, and regulations. Nothing herein shall be construed as
divesting or attempting to divest any regulatory body of any of its rights, jurisdiction, powers or authority
conferred by faw.
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ARTICLE XV

Notices and Corres; gnce

Written notice and correspondence to the Company shait be addressed as follows:

Duke Energy Ohio, Inc.

P. Q. Box 960

Cincinnati, Ohic 45201-0960

| Attention: Manager, City GateGas Gorageis |

| Telephone notices and comespondence fo the

Operational notices to the Company shall be dirg
| telephone (513) 287-25593690. Fax notices to the Coly

the above address, Aftention: Gas Confrol,
shall be directed ko (513) 287-20182038.

Either party may changg fygpitdss for receiving nofices effective upon receipt, by written natice to the
other party.
IN WITNESS H parties hereto executed this Agreement
on the day and written.
|
WITNESS: Duke Energy Chio, Inc.
By
l Title
WITNESS: SUPPLIER

By
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139 East Fourth Street Original Sheet No. 46
Cincinnati, Ohio 45202 Page 1 0f4

RATE GGIT

GAS GENERATION INTERRUPTIBLE TRANSPORTATION RATE

AVAILABILITY

interruptible local delivery service for natural gas to be used in any commercial gas-fired electric
generators, including but not limited to customer-owned co-generation, and available to any customer that
(1} signs a Service Agreement contract with the Company for service under this Rate GGIT; (2) amanges
for the delivery of gas into the Company's system for customer's sole use at one point of delivery where
distribution mains are adjacent to the premises to be served; and (3) utilizes natural gas transported under
this taniff as #ts primary fuel source in combustion gas turbines unit(s) or combined cycle unit(s) for the
purpose of generating electncity. Service under this tariff will be provided by displacement and on a "best
efforts™ basis. The Company reserves the right {o decline reguests to initiate or continue service hereunder
whenever, in the Company’s sole judgment, rendering service will be detrimental to the operation of the
Company's system or impair its ability to supply gas to customers receiving service under the provisions of
Rates RS, RSLI, RFT, RFTLI, GS-S, GS-L, FT-S, FT-L, IT, or other special contract arrangements. This

- tanff schedule shall not preciude the Company, with Commission approval, from entering into speciai
arrangements that are designed to meet unique circumstances.

The service provided hereunder wilt be interruptible local gas delivery service provided on a “best efforts”
basis from the Company's city gate receipt points to the outlet side of customer's meter. The Company, to
ensure its ability to reliably supply gas to customers receiving service under the provisions of Rates RS,
RSLI, RFT, RFTLL, GS-8, GS-L, FT-8, FT-L, and IT, shall have the right for operational, but not economic
reasons, to designate the city gate receipt points where the customer is required to deliver its gas.

In order to receive service under this tariff, customer must have in place throughout the term of this
agreement, & gas storage/balancing service agreement with an upstream supplier under which that
supplier will balance customer's hourly and daily usage with deliveries into the Company's systsm. The
Company will install, at customer's expense, metering equipment that will allow it to monitor customer’s
hourly and daily usage.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All gas consumed is billed in units of 100 cubic feet (CCF).

Administrative Charge per month:

Shall be equal to the monthly Administrative Charge under the Company’s Interruptible Transportation
Tariff (Rate IT} or its successor tanff.

Faciliies Charge par month;
Monthly amount required to amortize, over the term of the Service Agreement, any additional or
incremental costs that the Company incurs in constructing facilities 0 bring service to customer,
including the costs of such facilites as mains and service installations, metering and regulating
equipment, and telemetric and flow controi equipment, plus a reasonable contribution to overall

system costs.
Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission of
Ohio.
Issued: Effective:

Issued by Julie Jansor, President
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NET MONTHLY BILL {Contd.)

Usage-based Delivery Charge:

Company will deliver the arranged-for gas, less shrinkage, which is equal to the Company's system
average unaccounted-for percentage, at a rate of:

First 1,000,000 CCF per month 100% of Rate IT Commodity Charge
Next 500,000 CCF per month 75% of Rate IT Commodity Charge
Over 1,500,000 CCF per month 60% of Rate IT Commodity Charge

Plus, if applicable, all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 47, Rider NGV, Natural Gas Vehicle Fueling Rider
Sheet No. 61, Rider ED, Economic Development Incentive Rider
Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program Rider
Sheet No. 66, Rider GSR, Gas Surcredit Rider
Sheet No. 68, Rider STR, State Tax Rider
Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation Rider
Sheet No. 88, Rider AU, Advanced Utility Rider
Sheet No. 89, Rider ASRP, Accelerated Service Replacement Program Rider

in addition, customer's net monthly bill, excluding gas costs and refated taxes that are billed to the
customer by supplier, shall be adjusted by application of the percent specified on Sheet No. 64, Rider ETR,
Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation of the net bill.

MINIMUM BILL PROVISION
Customer will be subject to a monthly "Minimum bill" equai to the Monthly Administrative Charge and

Faciiities Charge, as noted above, plus applicable riders and taxes, as may be amended and approved by
the Public Utilities Commission of Ohic from time to time,

UNAUTHORIZED DELIVERIES

in the event customer fails fo interrupt transportation deliveries at Company's request, any excess
deliveries through customear's meter will be considered unauthorized deliveries that are subject to the flow-
through-of-pipeline penalty charges fo the extent that they are incurred by the Company, and in addition
thereto, shall be paid for as specified under the “Charges For Unauthorized Deliveries™ provision of this
rate schedule. The charges for such unauthorized deliveries shall be billed directly to the customer,
However, Company may, at its sole discretion, physically discontinue service to the customer if customer
refuses to interrupt service when requested by Company. Further, Company may temporacily or
permanently discontinue service if customer fails to operate in accordance with the Company’s directives
and limitations regarding service under this tariff.

CHARGES FOR UNAUTHORIZED DELIVERIES
Any customer taking unauthorized deliveries shall be billed an amount reflective of the general service
rate, Rate GS-S, Sheet No. 32, including the expected gas cost component of the gas cost recovery rate or
Company’s highest cost gas, and one month's demand charges on the volume difference (this charge shall
not be imposed more frequently than once in any thirty day period), and/or the cost of operating the
Company’s propane peak shaving plant, andfor, if so required to effectuate compliance with the
interruptible provisions of this schedule, the cost incurred by the Company to valve-off the service. In any

event, customer shall reimburse the Company for any interstate pipeline penaity charges resuiting from
such unauthorized deliveries.

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commiission of
Ohio.
[ss5ued: Effective:

Issued by Julie Janson, President
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BALANCING

For purposes of this tadff, a “pool” shail be defined as one or mare customers taking service under Rate
GGIT that are joined together for supply management purposes. A “pool operator” has a contractual
responsibility to manage the aggregated gas supply requirements of all the Rate GGIT custorners that
comprise its pool. All supply management responsibilities of individual customers are transferred to the
pooi operator once a customer becomes a part of a pool, as the aggregated balancing requirements of all
pool members are treated under this tanff as though they were a single customer with its own supply
management responsibilities. Because of the large hourly and daily usage likely to flow under this tariff,
the poot operator is required 1o contract with the pipetines designated by the Company for hourly and daily
deliveries that correspond with their actual burn of gas delivered under this tariff.

LATE PAYMENT CHARGE
Payment of the total amaunt due must be received in the Company’s office by the due date shown on the
bil. When not so paid, an additional amount equal to ane and one-half percent (1.5%) of the unpaid
balance is due and payable.

TERMS AND CONDITIONS
The cusfomer shall enter into a written Sefvice Agreement with the Company. Such Service Agreement
shall set forth specific amangements as to the transportation services provided, the level of firm gas
required by customer, Monthty Facitiies Charge, the minimum bill calculation, and any other circumstances
relating to the individual customer.

The Company's “best efforts” are defined as the rght, at any time, to curtail or interrupt the delivery or
transportation of gas under this tariff when, in the judgment of the Company, such curtailment or
interruption is necessary lo enable the Company to maintain deliveries to higher priority customers or to
respond to any emergerncy.

The Pool operator agrees, upon request by Company, to produce, in a timely manner, proof of the
purchase of the natural gas transported, any necessary reguiatory approvals, and any and all
transportation arrangements with all interstate pipelines, intrastate pipelines, or others involved in
transporting the pool gas' supplies.

Company will not be liable for any costs and/or penalties charged by pipelines, or suppliers, because of
pool operator's over- or under-deliveries into the pipeline, or pool customers’ failure to take deliveries
through customers' meters that, in the aggregate, match the amount of gas transported by the pool
operaior to the Company's city gate.

The Company will provide customer and/or its designated pool operator, by electronic or other available
means of communication, its best available operating data on gas deliveries to individual customers and
for the combined pool on an hourly and daily basis. Hourly/daily operational information shall inciude
information on hourly/daily gas flows provided by Automated Meter Reading (AMR), equipment, telemetry,
or any other means the Company has available to provide the customer or its designated pool operator
with its best estimate of hourly/dally gas deliveries for individuat customers and the pool's combined
accounts.

In order to administer the provisions of this tanff and monitor customer’s hourty/daily usage, the Company
will install ramote metering equipment on customer's meter site to separately meter gas used for

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission of
Ohlo.
Issued: Effective:

issued by Julie Janson, President
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TERMS AND CONDITIONS (Contd.)

generation volumes that qualify for this rate. Customer will be responsible for payment of the cost of such
telemetric equipment, either through a lump sum payment, or at the Company's option, through a monthiy
facilities charge designed to reimburse the Company for the costs of such equipment. Customer wiil also
be responsible for providing the Company with access to a telephone service at customer's metering site,
or such ather equipment or utilities that may be necessary, and shall also be responsible for the manthiy
charges for such telephone service ar other necessary equipment or utilities.

The primary term of contract shall be a minimum of five {5) years. After completion of the primary term,
such contract shall continue month to month unless cancelled by either party by giving thirty (30) days
written notice.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the jurisdiction of
the Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as filed
with the Public Utlities Commission of Ohio, as provided by law. This will not preclude a special
agreement in the event other considerations, such as bypass, are deemed solely by Company to be
credible options for the customer,

Filed pursuant to Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission of
Ohio.
Issued: Effective:

{ssued by Julie Janson, President
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RIDER NGV

NATURAL GAS VEHICLE FUELING RIDER

APPLICABILITY
Applicable to additional natural gas services required by the following:

1. Retail residential and non-residential, privately owned natural gas vehicle (NGV) fueling
stations for the sole purpose of fueling a customer-owned NGV at the customer's premises.

2. Commercial NGV fueling stations in the business of selling natural gas to the general public
for the purpose of fueling NGV's.

The NGV fueling station{s) must be located in the Company’s natural gas service termitory.
Service under the terms of this Rider NGV is subject to the follawing qualifications:

1. A privately owned NGV fueling station is a NGV fueling station cwned by a residential or non-
residential custorner of Duke Energy Ohic. The private NGV fueling station must be located
at the customer's residential or primary business address. The natural gas to be supplied by
the Company and processed by the NGV fueling station must be used for the express and
limited pumose of fueling a customer-owned NGV. The natural gas pravided under the terms
of this Rider for a private NGV fueling station may not be for resale or use by another
individual, party or NGV.

2. A commercial NGV fueling station must be in the business of selfing natural gas for public
consumption. A commercial NGV fueling station may not be located at a private residence or
commercial facility that is not in the business of providing fuel for the general public
consumption. The natural gas to be supplied by the Company and processed by the NGV
fueling station must be used for the express and lirnited purpose of fueling NGVs,

Customers taking service under this tariff must register with the Company as either a privately owned
or commercial NGV fueling station.

CHARACTER OF SERVICE
Service provided under this schedule shall be firm service,

RATES AND CHARGES
Privately Owned NGV Fusling Station Customers: Natural gas service will be provided by the

Company in accordance with the applicable rate schedule under which the customer receives other
natural gas service.

Commercial Fueling Station Customers: Natural gas service will be provided by the Company in
accordance with Rate FT-L. Due to the requirement that Duke Energy Ohio cannot supply natural
gas for resale, the commercial fueling station customer must aiways have a valid agreement with a
Company-approved natural gas suppiier for the natural gas commodity, and must rely sclely on this
contracted supply of natural gas for their resale supply. In the event a fueling station is used for both
private and commercial NGV fueling purposes, the entire fueling station shall be considered a
commercial fueling station and natural gas service will be provided by the Company in accordance
with Rate FT-L..

Filed pursuant to an Order dated in Case No, 12-1685-GA-AIR before the Public
Utilities Commission of Chio,

Issued; January 1, 2013 Effective: January 1, 2013

Issued by Julie Janson, President
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RATES AND CHARGES {continued)

Additional Costs (Privately Owned and Commercial Fueling Statlon Customers): The cost of
any additional facilities, rearrangement and/or relocation of existing Company facilities associated
with the provision of natural gas delivery under this fariff shall be bome by the customer. The
determination of need for any such relocation or rearrangement shall be at the scle discretion of the
Company.

1t is the customer’s responsibility to:
1. Perform any fuel usage reporting that may be required, and
2. Pay any federal, state, or local road use or any other taxes that may be required.

The customer will bear all costs associated with the permitiing, installation, maintenance, operation,
and receipt of gas service for customer-owned NGV fueling stations, as well as be liable for all
applicable NGV fuel taxes.

In addition, ownerfoperatars of a commercial fueling station shall obtain all licenses and cther
governmental approvals necessary to operate a public fueling station, and shall be liable for all taxes
levied as a result of sales to the public.

SPECIAL TERMS AND CONDITIONS
The introduction of pipeline quality gas andfor propane-air gases into the Company's distribution
system may be incompatible with the aperation of NGVs and fueling equipment The Company shall
not be liable for any damages; including, but not limited to, property and equipment damage or lost
revenue, caused by the use of pipeline quality gas, the introduction of propane-air gases, or any
combination thereof.

To maintain natural gas delivery system integrity and pressures, the Company may, at any time,
introduce propane into the Cormpany’s distribution system.

Any private or commaercial fueling station customer whose natural gas fueling operations may be
affected by changes in the composition of natural gas due to the introduction of propane-air gases is
required to natify the Company. The Gompany will use reasenable efforts via commercially available
rescurces to attempt to give the customer advance notice as to when the propane-air gases will be
introduced inmo the gas delivery system. However, the Company shall not be fiable for damages that
the customer may sustain due to the introduction of propane-air gases into the Company's distribution
system. Therefore, the Company recommends that the customer take steps to mitigate potential
damage to the NGV equipment, including the possible installation of automated sensar equipment sa
as to prevent the introduction of propane-air gases into the customer’s fueling equipment or NGV(s).

To the fuflest extent permitted by Law, the customer shall defend, indemnify, and hold harmless Duke
Energy Ohio and its officers, directors, employees, agents, affiliates and representatives (the
"Indemnified Persans”) from and againgt any and all claims, demands, suits, liabilities, causes of
action, losses, expenses, damages, fines, penaities, court costs, reasonable attorneys’ fees, and
bodily injury and property damage claims (collectively, Claims) arising out of or relating to the supply
of natural gas and its quality or compaosition.

Filed pursuant to an Order dated - in Case No. 12-1685-GA-AIR before the Public
Utilities Commission of Ohio.

Issued; January 1, 2013 Effective: January 1, 2013

issued by Jfulie Janson, President
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SERVICE REGULATIONS
The supplying of, and billing for, service and ali conditions applying thereto, are subject to the
jurigdiction of the Public Utilities Cornmission of Ohio and to the Company's Service Regulations
currently in effect, as filed with the Public Utiliies Commission of Qhio, as provided by law.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before tha Pubiic
Utilities Commission of Ohio.

issued:; January 1, 2013 Effective: January 1, 2013

Issued by Julie Jansen, President
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RIDER EFBS

ENHANCED FIRM BALANCING SERVICE

I
APPLICABILITY
| Applicable to poois served by gas suppliersfaggregators thatwhe secure their own total upstream
pipeline capacity necessary to meet the aggregated peak day requirements as more fully described
under the Assignment of Capacity provision contained in Rate FRAS, Full Requirements Aggregation
| Service, Sheet No. 44, and thatwhe elect to receive service for such pools under Rider EFBS rather
than Rider FBS {Firn Balancing Service}.

SERVICE

| a) Service provided under Enhanced Firm Balancing Service (EFBS-) shall be subject to the
limitations set forth below. Such service shall be provided on a firm basis and shall apply to all
gas delivered to the Company for the Supplier and provided pursuant to this tariff, up to the Bank
Contract Quantity (*BCQ") set forth herein. Suppliers Maximum Daily Delivery Quantity
{*MDDQ") shall be that specified herein.

b) Initial allocation of EFBS shall be as follows:

| 1. Any Supplier whose FRAS Pool Maximum Daily Quantity (“MDQ") exceeds 1,000 Dth/day,
shall be aliocated EFBS with an MDDQ equal to the proportion of the Company's no-notice
balancing service quantity to its firn system design day times the Suppliers MDQ adjusted
up to the nearest factor of 3,000.

c) Suppliers with a FRAS Pool MDQ fess than 1,000 Dth/day shall continue under the Company’s
Rate FBS. Suppliers with a FRAS Pool MDQ greater than 1,000 Dth/day shall have the option of
receiving balancing service under EFBS or continuing under the Company's Rate FBS. This
annual election shall be made on or before January 15 of each year to become effective on Agpril
1 of each year.

d) Incremental allocation/réduction of EFBS shall be as follows:

| 1. Any Supplier whose MDQ crosses a factor of 3,000 Dihday (herein, “threshold®) shall
receive an allocationfreduction of its EFBS with an MDDQ equal ta the propartion of the
Company's no-notice balancing service quantity to its firm system design day times the
Supplier's threshold {3,000 Dth/day), which will remain effective from the first of the
following month in which the threshald was reached until such tire as another threshold is
reached.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Qhio,

Issued: Effective:
Issued by Julie Janson, President
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2. For purposes of determining increases to the EFBS bank and MDDQ, the supplier's MDQ
must exceed the next threshold by at least 500 dthDth per day or exceed the threshold by a
lowar amount for three [3} consecutive months. For purposes of determining decreases to
the EFBS bank and MDDAQ, the supplier's MDQ must be at least 500 dthDth per day lower
than the previous threshold or remain under the previous threshold by a smaller amount for

i three (3) consecutive manths. For sifuations where the threshald has been either

exceeded or decreased as stated in the previous two sentences, measurements shall occur

on the 25" day of each month, unless such day is not a business day, in which case such
measurement shall cccur on the next following business day.

SERVICE (Confd.}

@) The Suppliers BCQ ratio o its allocated MDDQ wili be equal to the Company's ratio of daily no-
notice balancing service quantity to its annual no-notice storage quantity with its storage service
provider. The Company's ratio shall be determined an an annuai basis. Both the Company’s no-
notice balancing service quantity and its annual no-notice storage quantity with is storage service
providers will be established prior to the notification deadline for selecting EFBS service, and will
not be changed within the assoclated gas year. The Company may adjust those percentages to
reflect changes in the Agreement with its storage service provider, which may also necessitate
changes in pricing with respect to the service. Any changes to the percentages or prices will be
communicated to Suppliers on or before January 1 each year and will become effective to

coincide with the Supplier's opportunity to select either FBS or EFBS service as outlined in Rate
FRAS.

! £—When initial of incremental EFBS is aliocated to a Supplier, or recalied from a Supplier effective
on the first day of any month, and the adjusted BCQ causes the Suppiier's percent of EFBS bank
to BCQ to be outside of the range specified below, then the Supplier must purchase, sell or
transfer the required amount of bank so that the percent of EFBS bank to BCQ is within the

| specified range, within three {3} business days of the first day of the month such change is to
become effective.

N

Minimum Maximtim
April 0% 25%
May 0% 60%
June 14% 60%
July 34% 60%
August 54% BS%
September 75% B5%
October B88% 98%
November 95% 98%
December 78% 98%
January 59% 98%
February 36% 85%
March 18% 45%

1. This designation may require the Supplier to purchase, sell or transfer a specified volume
of gas for the Supplier’s EFBS bank in one of four ways {as determined by the Supplier,

Filed pursuant to an Qrder dated in Case No. 12-1685-GA-AIR before the Public Lltilities
Cotnmission of Ohio,

Issued: Effective:
Issued by Julie Janson, President
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unless Supplier fails to purchase, seli or transfer specified volumes of gas, in which case
option A shall be ermployed): (A) The Supplier may purchase natural gas from the
Company, or sell to the Company, a portion of the Company's then current inventory with
its storage service provider. The price for the gas purchased or sold by the Supplier for
its bank volume shall equal the Company's inventory weighted average cost of gas with
its storage service provider. The Company shall communicate the current inventory
weighted average cost of gas to Suppliers. (B} The Supplier can purchase or sell the
specified volume of gas fromfto another Supplier that whoreceives service under the
EFBS, by transferring. volumes of gas, provided that the transfer does not increase a
Suppliers Bank above the maximurn levels as defined in the EFBS tariff or decrease a
Suppliers Bank below the minimum for the month. Each supplier involved in the transfer
must notify the Company in writing of the amount to be transferred and the date on which
the transfer is to be effective. (C) The Supplier can transfer the gas to/from its own or a
third parties storage account directly into the Company’s storage account through an
inter-company storage inventory transfer executed through the storage service provider,
{D) The Supplier can transfer the gas toffrom its IT Pool.

’ SERVICE (Cont'd.)

2. Suppliers will be required to pay for or transfer such gas designated for Suppliers BCQin
} advance of the third (3") business day of the manth in which service is effective unless
other arrangements, acceptable to the Company, have been completed.

SERVICE {Cont'd)

I K)f) Except as specified in h) below, Supplier's EFBS bank shall be increased or decreased by the
daily difference between actual natural gas volumes received by the Company at its city gate and

| Suppliers back-cast Targeted Supply Quantity ((TSQ®), adjusted for fuel retainage in the
following manner:

1. If the Supplier delivers more natural gas than the back-casted TSQ, then the Suppliers
EFBS bank shall be increased by the amount of the over—delivery, calculated at the
Company's cGity g&ate, plus the current KO Transmission fuel retainage and minus the
current Columbia Gas Transmission SST and FSS fuel retainage.

2. if the Supplier delivers less natural gas than the back-casted TSQ, then the Supplier
EFBS bank shall be decreased by the amount of the under—delivery, calculated at the
Company's cGity gGate, plus the current Columbia Gas Transmission SST fuel
retainage,

| #a) On a day when Suppliers TSQ is greater than or equal to the MDQ, supplier shall have full
access to the total MDDQ as specified in the EFBS tariff. The Supplier will no! be required to
rmake total deliveries, including the back-casted MDDQ, above the MDQ.

i §#h) The Company may, at its option, recall EFBS from a Supplier if that Supplier subsequently
ceases its participation in the Company's Customer Choice program for any reason. The
Company rmay alsa recall a proportional amount of the Supplier's gas bank if the Supplier's MDQ

| decreases below a 3,000 dthDth increment (as detailed in subparagraph (d) 1. and {d) 2. above)
and the Supplier's gas bank is above the maximum quantity for that month, to become effective
an the first day of the following month.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohia.

Issued:; Effective:
Issued by Julie Janson, President
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1. If the Company recalls EFBS, or the Suppliers MDQ decreases below a 3,000 ¢ikDth
increment and Supplier does not elect to proceed under subparagraph (i) 2., then the
Company shall buy all or a portion of Supplier's gas bank. The price of the gas in the
Supplier's bank purchased by the Company shall be the Company's inventory weighted
average cost of gas with its storage service provider.

2. Alternatively, the Supplier can sell or transfer the specified volume of gas as described in

Sectionsubparagraph {f) {1}.

3. Incircumstances other than those described above, if a Supplier requests termination of
EFBS other than at the time of the annual electicn, the Company may agree io
termination at its sole discretion, and will elect to purchase any gas volumes remaining in
the Supplier's bank at the above price options.

SERVICE-{Cont'dy
k}]_The Maximum Monthly Bank Quantities (*MMB8QZ) shall be limited to the following percentages of
Supplier's BCQ:

April  15% August 20% December 10%
May 20% September 13% January 10%
June  20% October 7% February 10%
July  20% November 5% March 10%

hi)__Supplier's Maximum Daily Bank Quantities (*MDBQZ} shall equal 1/25th of the Supplier's then
current MMBQ, except during the months of November and December when the MDBQ shall
equal 1/30th of the Supplier's then current MMBQ.

mik)_A Supplier may have no more than 80% of its BCQ in bank as of June 30, and no more than
85% of its BCQ in bank as of August 31,

) The Company shall deliver Supplier’s BCQ throughout the year, subject to the limitations set
forth. Supplier's MDDQ shall be based upon and limited by Suppliers BCQ inventory remaining
in bank determined in accordance with the Company's best estimates as follows:

% of banked gas in BCQ % of MDDQ

100% to 30% 100%
less than 30% to 20% 80%
less than 20% to 10% 65%
less than 10% to 0% 50%

@)m)_The minimum and maximum monthly net withdrawal quantities for the meonths November
thraugh March shail be as foliows:

Minimum % Maximum %

Month of BCQ of BCQ

November No minimum 40%

December No minimum 40%

January No minimum 40%
Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Qhio.
Issued: Effective:

Issued by Julie Janson, President
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February 10% 30%

March 10% 20%
SERVICE {Cont'dy

| pin)if Supplier exceeds the maximum monthly net withdrawal limit during any of the months
November through March, Supplier's maximum monthly net withdrawal quantity for the
succeeding month shall be reduced by an amount equal to the excess quantities withdrawn
during the excess withdrawal month. Supplier's withdrawals durng the months Aprit through
October shail not be subject to maximum or minimum withdrawal limits; provided, however, that

Supplier's withdrawals during that period shall be subject to the limitations of Supplier's BCQ
levels,

i go}Supplier's maximum bank inventory on April 1 shall not exceed 25% of its BCQ., Sugplier's
maximum bank inventory on February 1 shall not exceed 65% of its BCQ. Quantities in excess of
25% of Supplier's BCQ shall not be carried over beyond April 1.

BANK TRANSFERS

a) Suppliers may transfer volumes of gas held in their banks under the EFBS with ather Suppliers
receiving service under EFBS. Each supplier involved in the transfer must notify the Company in
wriling of the amount to be transferred and the date on which the transfer is to be effective.

b) The transfer must not increase a Suppliers Bank above the maximum levels as defined in the
EFBS tariff. Likewise, the transfer must not decrease a Suppliers Bank below the MBQ for the
month.

DELIVERY POINTS

| a) The point of delivery for all gas tendered to the Company shall be the Company's cGity gGate for
EFBS service and, in accordance with the Supplier's FRAS Agreement with the Company, based
upon a percentage north/south split  The north/south split for volumes up to the TSQ shall be the

| same as the split for Suppliers thatwhe have elected FBS and system supply. Volumes in excess
of the TSQ wili be subject to north/south restrictions in accordance with the Company's ability to
inject gas per its agreements with the storage service providers.

WAIVER REQUESTS

a) In regard to the above percentage limitations on withdrawals and injections, the Company shall
allow deviations from these limitations to the extent that additional flexibility has been granted to
the Company by its storage service providers. Waivers shall be granted by the Company on a
non-discriminatory basis.

a) For all services rendered pursuant to this taniff, Supplier each month shail pay the Company the
charges set forth below:

1. Demand Charge: $6.28, assessed each month on each Dth of the Supplier's MDDQ;

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Caommission of Ohia.

Issued: Effective:
Issued by Julie Janson, President
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| 2. Commuodity Charge: $0.021, per wmeMcf, applied to all monthly consumption of the

supplier's aggregate FT-S, FT-L, RFT and RFT-LI services not included in a pool
receiving service under Rider FBS.

b} Rates will be reviewed quarterly and adjusted based on current charges from the Company's
storage service providers.

NON-COMPLIANCE

j a) If Supplier's EFBS bank is tess than zero on any day, -then the Supplier shall purchase a quantity
of natural gas from the Company sufficient to bring the Suppliers EFBS bank up to the minimum

| percent listed in Service, section (f) above for the month in which the bank became lass than
zero. The price shall be 110% of the higher of the inventory weighted average cost of gas with its
storage service provider or the highest price at which the company purchased gas for that month
plus interstate pipeline fuel, commodity and daily reservation charges.

b) Except in instances when the Suppliers BCQ has been reduced due o a lower MDQ, if Supplier's

EFBS bank is greater than 102% of their BCQ on any day, then the amount in excess of the

| maximum percent listed in Service section (f) above for the month in which the bank exceeded

102% shall be purchased by the Company for a price equal to 90% of the lower of the inventory

weighted average cost of gas with its storage service pravider or the lowest price at which the

| company purchased gas for that month plus interstate pipeline fuel, —commodity and daily
reservation charges.

¢} Supplier must pay any penalties incurred by the Com;'yany from one of its storage service
providers that can be attributed 10 actions by the supplier that do not comply with the EFBS tariff.

d) The Company may recall EFBS from a supplier for Non Compliance with the EFBS fariff. The
Supplier will revert to the FBS at the beginning of the revenue month.

Filed pursuant ta an Order dated in Case No. 12-1665-GA-AIR before the Public Utilities
Commission of Qhig,

Issued: Effective:
Issued by Julie Jansaon, President
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RATEI(T

INTERRUPTIBLE TRANSPORTATION SERVICE

AVAILABILITY

Curtailable natural gas local delivery service available to any customer thatwhe: {1) signs a contract with
the Company for service under Rate IT; (2) utilizes a minimum of 10,000 CCF per month during each of
the seven consecutive billing periods commencing with customer's first meter reading taken on or after
April 1; (3) has arranged for the defivery of gas into the Company's system, for customer's sole use at ona
point of delivery where distribution mains are adjacent to the premises ta be served; and (4) has become
a member of a pocl under Rate AS and elected Interruptible Monthly Balancing Service Wunder Rate
MBS, Any service —hereunder shall be provided by displacement and on a best effors basis. The
Company reserves the right to decline requests to initiate or continue such service whenever, in the
Company's judgment, rendering this service would be detrimental to the operation of the Company's
system or its ability to supply gas to customers receiving service under the provisions of Rateg RS, RSLI,
RFT, RFTLI, GS-S, G&-L, FT-§, FT-L Rate GSRate-F-Rate-REF-Rate- DGS, -and Rate-358S. This
tariff schedule shall not preclude the Company, with_Commission approval, from entering into special
arrangements_with-Gomenission-approval-whichthat- are designed to meet unique circumstances.

The service provided hereunder shall be interruptible transportation service from the Company'’s city gate
receipt points to the outlet side of cGustomers meter. The Company, to einsure its ability to reliably
supply gas to customers receiving service under the provisions of Rates RS, RSLI, RFT, RFTLI, GS-5,
GS-L, FT-S, FT-L. Rate-GSRate FTRateRET-Rate-DGS and_-Rale-S58S, shall have the right for
operational, but not economic reasons, to designate the city gate receipt points where the customer is
required to deliver its gas.

NET MONTHLY BILL
The Net Monthly Bili is determined as follows:
All gas consumed is billed in units of 100 cubic feet (CCF).

| Administrative Charge $506.86597.83
Commeodity Charge:

_Company will deliver the arranged-for gas, less shrinkage
_which is egual to the Company's system average unaccounted

_for percentage, at a rate of;- § 0080070 per
CCF
EfHective-June-2008-and-beyond $-0.-052690per CCGF

Plus the throughput charge for the service level selected under Rate IMBS, Interruptible Monthiy
Balancing Service.

Filed pursuant to Order dated May-28.-2008 in Casa No. 12-1685-GA-AIRG7-680-GA-
AR—— before the Public Utilities Commission of Qhio.

2008

Issued: May-28.2008_ Effective; June-4.

1ssued by Julie Janson, President
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Plus, if applicabte, the charae per month as set forth on:
Sheet No. 61, Rider ED, Econamic Development fncentive Rider
Sheet No. 88 Rider AU, Advanced Utility Rider.

NET MONTHLY Bit |, {Cont’d

____Plus, if appiicable, all delivered gas shall be subject to an adjustment per CCF-orpereustomeraccount as
set forth on;
Sheet No_47, Rider NGV, Natural Gas Vehicle Fueling Rider
—— Sheet No. 65, Rider AMRP, Accelerated Main Replacement Program Rider-
Sheet No_ 56, Rider GSR, GAS Surcredit Rider:
Sheet No. 68, Rider STR, State Tax Rider
heet No. 69, Rider F acility Relocation — Mags Transportation
Sheei Na. Rider ASRP, Accelera ervice Replacement Program- Rider.

NET-MONTHLY BlLL(Contd:)

Plus, if applicable, balancing related charges pursuant ta Rate IMBS if customer has elected o operate as
its own pool for supply management purposes.

In addition, customers net monthly bill, excluding gas costs and related taxes that are billed to the
customer on suppliers’ behaif, shall be adjusted by application of the percent specified on Sheet No. 64,
Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges are excluded in the computation
of the net bill.

Minimum: Customer will be subject to a monthly minimum bill requirement equivalent to the monthly
Adminisirative Charge shown above, plus the Qhio Excise Tax Ligbility Rider, the Economig
Development incentive Rider, the Advanced Uutility Rider dessribed-below-and {he State Tax

Rider, and in addition thereto during the seven consecutive billing periods beginning in April,
&-10,000 CCF per month throughput volume minimum.

If customer fails to take delivery of 16,000 CCF per month during the months of April through
October, customer will be charged, in addition to the Administrative Charge and the charges
for the delivered volume and the applicable Excise Tax Rider and State Tax Rider, an amount

l equal to the difference between 10,000 CCF and the delivered volume billed at Rate GS-§,
inciuding all applicable Riders.

| In the event that ¢Customer repeatedly and significantly fails to meet the minimum throughput

’ Filed pursuant to Order dated May 282008 in Case No. 12-1685-GA-AIRG¥-6580-GA-

AlR————— before the Public Utilities Commission of Ohio,

Issued: May202008____ Effective: June-4.
2008

Issued by Julie Janson, President
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and denied further service, or at-the-Company's-optior-may be switched to eitherRateg GS-§,
GS-1, or Rates FT-S, FT-L.

COMPETITIVE FLEXIBILITY
The Company may, on an individual customer basis, charge a rate lower than that specified in the “Net
Monthly Bill" provision in order to meet competition from alternative fuels or other energy sources. The

decision to charge a lower rate will be made by the Company based on its interpretation of competitive
conditions.

1 requirement of this tariff, cGustomer may, at the Company’s option, be removed from this tariff

UNAUTHORIZED DELIVERIES
——lIn the event customer fails to interrupt transportation deliveries at Company's request, any excess
deliveries through customers meter will be considered unauthorized deliveries -that are subject to the
flow—through--of—pipeline penally charges to the extent that they are incurred by the Company, and in
addition thereto, shall be paid for as specified under the “Charges For Unauthorized Deliveries” pravision
I of this UNAUTHORIZED DELIVERIES (Contd.)

rate schedule. The charges for such unauthorized deliveries shall be billed directly to the customer in lieu
of its “pool operator.” if applicable. However, Company shall not be preciuded from physicatly
discontinuing service to the customer if customer refuses to interrupt service when requested by
Company.

CHARGES FOR UNAUTHORIZED DEUVERIES

Any customer taking unauthorized deliveries shall be billed an amount reflective of the general servlce
rate, Rate GS-S, Sheet No. 32, including the expected gas cost component of the gas cost recovery rate
or Company’s highest cost gas, and ane (1} month’s demand charges on the volume difference (this
charge shall not be impased mare frequently than once in any thity38 day period), andfor the cost of
operating the Company's propane peak shaving plant, and/or, if so required to effectuate compliance with
the interruptible provisions of this schedule, the cost incurred by the Company to vaive-off the service. In
any event, customer shall reimburse the Company for any interstate pipeline penalty charges resulting
from such unauthorized deliveries.

ELEGTION OF MONTHLY BALANCING OPTION

A “paal’ can be a single Rate (T customer acling on its own behalf, or a group of Rate {T customers who

! joln, or are jained, togethar for purposes of gas supply management under this tariff. A “pool operator®
has a contractual responsibility to manage the aggregated gas supply requirements of all of the Rate IT
customers that comprise its pool. Al supply management responsibilities of individual customers are
transferred to the pool operator once a customer becomes a part of a pool, as the aggregated balancing
requirements of all pool members are {reated under this tasiff as though they were a single customer with
its own supply management responsibiiities.

Menthly throughput charges under Rate IMBS, shall be billed directly to the end-use customer. All other
balancing charges, including “cash out” charges, penalties and other like charges bifled under the
pravisions of Rate IMBS shall be billed directly to the pool operator, regardiess of whether the pool
operator is an individual customer acting as its own pool, or an aggregated customer pool operator. For

Filed pursuant to Order dated May—28, 2008 in Case No. 12-1685-GA-AIRG7-688-GA-
AlR— before the Public Utitties Commission of Ohio,

{ Issued: May-28-2008 Effective: Jure—4;
2008

Issued by Julie Janson, President
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purposes of caiculating these charges, the usages of all customers within a pool wilt bhe combined into a
single pool usage number, which will be matched against the pool operator's total deliverigs to its IT pool.

LATE PAYMENT CHARGE
Payment of the fotal amount due must be received in the Campany's office by the due date shown on the

bil. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance is due and payable.

TERMS AND CONDITIONS
The customer shall enter into a written agreement with the Company. Such agreement shall set forth

specific arrangements as to the transportation services provided as well as the level of fitm gas required
by customer and any other circumstances relating to the individual customer.

The Company’s "best efforts™ -areis defined as the right, at any time, to curtail or interrupt the delivery or
transportation of gas under this tanff when, in the judgment of the Company, such curtailment or
interruption is necessary to enable the Company to maintain deliveries to higher priority customers or to

TERMS AND CONDITIONS {Contd.}

respond to any emergency.

The pRool operator agrees, upon request by Company, fo produce, in a timely manner, proof of the
purchase of the natural gas to be fransported, any necessary regulatory approvals, and any and all
transportation arrangements with all interstate pipelines, intrastate pipelines, or others involved in
transporting- the pool gas’ supplies.

Company will not be liable for any costs and/or penalties charged by pipelines, or suppliers, because of
pool operator's over: or under—deliveries into the pipeline, ar pool customers’ failure to fake deliveries
through customer's’ meters that, in the aggregate, match the amount of gas transported by the pool
operator to the Company's city gate.

In order to qualify for Rate |IT service, customers who satisfy the definition of human needs and public
weifare customers and primary and secondary schools must purchase standby service, or have alternative
fuel capability, or have a combination thereof sufficient to maintain minimal operations.

A human needs and public welfare customer is a customer whose facilities are used for residential
dwelling on either a permanent or temporary basis; commercial customers of a residentiat nature; other
customers whose service locations are places of the kind, where the element of human weifare is the
predominant factor, and civil and governmental customers whose facilties are required in the
performance of protecting and preserving the public health, safely, and welfare. Such facities shall
include, but are not limited to, houses, apartment buildings, correctional institutions, hospitals, nursing
homes, and charitable institutions. Specifically excluded are hotals and motely used for temporary lodging
and rot used as a principal place of residence on a manthly or yearly basis.

The Company will provide customer; and/for its designated pool operator, by electronic or other available
means of communication, its best available operating data on gas deliveries ta individual customers and

Filed pursuant to Order dated May- 28,2008 in Case No. 12-1685-GA-AIRG7-580-GA-
AlR———— before the Public Utllities Commission of Ohio.

Issued: May29.2008 Effective: Jupe—4;
2088

Issued by Julie Janson, President
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for the combined pool on a daily basis. Daily operational information shall include information on daily gas
flows provided by Automatedic Meter Reading{AMR), equipment, telemetry, or any other means the
Company has available to provide the customer; or its designated pool operator with its best estimate of
daily gas deliveries for individual customer's accounts and the pool's combined accounts.

In order to administer the provisions of this tariff and manitor customer's daily usage, the Company will
install remote metering equipment on customer's meter site. Customer will be responsible for payment of
the cost of such telametric equipment, either through a lump sum payment, or at the Company's option,
through a monthiy faciliies charge designed to reimburse the Company for the costs of such equipment.
Customer will also be responsible for providing the Company with access {o a telephone service at
| customer's metering site, or such other equipment or utilities thatwhich may be necessary, and shall also

be responsible for the monthly charges for such telephone service or other necessary equipment or
utilities. '

The primary term of contract shali be a minimum of one (1} year. After completion of the primary term,
such contract shall continue manth to month unless cancelled by either party by giving thirty {30) days:
——written notice. In the avent customer re-applies for service under this tariff within one (1) year of having

this

RMS AND C IMONS {Contd.

contract terminated at customer's request, customer shafll pay the minimum charges specified in the Net
Monthiy Bill provision for the number of months customer's service was inactive,

SERVICE REGULATIONS

The supplying of, and billing for, service and all ('.OndlthﬂS applying thereto are subject to the jurisdiction of
the Public Utilities Commission of Chio, and to Company's Service Regulations currently in effect, as filed
with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to Order dated May 28-.2008 in Casa No. 12-1685-GA-AIROZ-639-GA-
AIR———— before the Public Utilities Commission of Dhio.

‘ Jssued: May-29.2008 Effective; June—4;
2008 00

‘ssued by Julie Janson, President
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RATE FT-5

FIRM TRANSPORTATION SERVICE - SMALL

AVAILABILITY

Firm fult requirements transportation service for an individual non-residential customer using 4,000
CCF or less during the prior calendar year at one premise, which is provided from the Company's city
gate receipt points 10 the oullet side of Company's meter used to serve the customer. This service is
available within the Company's entire service territory, and at the customer's option, to serve the firm
service requirements of interruptible transportation customers in combination with service under Rate
IT to all non-residential customers except for those customers whose utility service accounts are past
due at the time customer desires io utilize this service. The Company may terminate a customer's
supplier contract for non-payment and return the customer to the Company’s service only if. (1) the
Supplier has made an affirmative request for the Company to act as its agent to tenminate customer
cantracts for non-payment; and (2) the Supplier has included in its custamer confracts, a notice that
the Company can terminate such contracts for non-payment. Where the Supglier is performing its
own billing of the gas supply, termination of the agreement wilt be at the discretion of the Supplier, as
specified in the Supplier contracts for service. The Supplier or the Company shall give no less than

| thirty {30} days’ written notice that the customer will be switched from the Supplier and revert to the
Company unless the past due amount is paid by the customer's next scheduled bill due date. If the
past due amount is paid by the next scheduled bill due date, the customer wilt not revert to the
Company and will remain with the Supplier. If the Company provides the late payment notice to the
customer, it will send a copy of the notice to the customer's Supplier. Service shall be provided on
demand from the Company's city gate receipt points to the outlet side of Company's meter used to
serve the customer. Customer must enter into a “pooling” agreement with a Supplier that meets the
Company's regquirements for participation in this pooling program, and must arrange for the delivery
of gas intc Company's system.

i Customers thatwhe believe that they will significantly increase throughput, from their historic firm
sefvice levels, shall so inform the Company.

Gas transported under this tariff shali be for customer's sole use at one point of delivery where
distribution mains are adjacent to the premise to he served. Any gas provided hereunder shall be
provided by displacement.

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44.

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
[ Customers; thatwhe elect service under this tariff and later return to Company's sales service may do
$0 only in accordance with the requirements of the Company's tariffs and applicable regulations of
the Public Utllities Commission of Ohio. 1f a customer voluntarily elects to return to the Company's
sales service, all incremental gas procurement, upstream transportation, and storage costs incurred
by Company in order to return customer to sales service shall be borne by customer pursuant to the
Commission's Gas Transportation Program Guidelines adopted in Case No. 85-800-GA-COl

Filed pursuant to an Order dated Nevember 182000 in Case No. 08-773-GA-UEX12-1685-
GA-AIR befare the Public Utilittes Commission of Chio.

l Issued: November23-2000 Effective:
December1 2008 =

Issued by Julie Janson, President
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TRANSFER OF SERVICE

Customers may transfer from one Supplier's pool to any other Supplier's pool or revert to the
Company's sales saervice upon payment of a 34.00 switching fee. If the Company's firm
transportation program terminates, or if the Company terminates a customer's Supplier's participation
in the Company's transpostation program, the customer may revest to the Company's sales senvice
without paying the switching fee.

After the Company installs additional information system capability on or before September 1, 2007,
a customer participating in a governmental aggregation will not be subject to the switching fee,
regardless of whether the customer retums to the Company’s sales service from the govemmentat
aggregation or the governmental aggregator chooses to switch its aggregation to a different Supplier.

CHARACTER OF SERVICE
Service provided under this schedule shall be firn sefvice.

NET MONTHLY BiLL
The Net Monthly Bill shall be determined in accordance with the following rates and charges:

Fited pursuant to an Order dated November18,-2008- in Case No, 08-773-GA-UEX12-1685-
GA-AIR befare the Public Utilities Comimnissian of Ohio,

Issued: Movember23 2600 Effective;
Decamber1 2008

—————

Issued by Julie Janson, President
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NET-MONTHLY BILL{Cont'd}

_Fixed Delivery Service Charge ' $45.0091.64

_Plus a Usage-Based Charge per CCF for each CCF of gas transported
_for customer from Company's city-gate measuring stations to the outiet
_side of Company's meter used to measure deliveries o the customer.  $0.088452-154370 per CCF

Plus the applicabi arge per month as rth on:
Sheet No. 61, Rider ED, Economic Development incentive Rider
Sheet Nao. 65, Rider AMRP, Accelerated Main Replacement Pragram
Sheet No. 88, Rider AU, Advanced Utility Riger
Sheet No. 89, Rider ASRP. Accelerated Servige Replacement Program Rider,

_Plus, all ransported gas shall be subject to an adjustment per CCF as set forth on:
t No. 47, Rider NGV, Naturat Gas Vehigle Fueling Ridec
____Sheet No. 63, Rider PIPP, Parcentage of income Payment Plan:
—__Sheet No. 66, Rider GSR, Gas Surcradit Rider
Sheet No. 87, Rider UE-G, Uncollectible Expense Rider
____Sheet No. 68, Rider STR, State Tax Rider-

Sheet No. 69, Rider FRT, Facility Relocation — Mass Transportation
Shest No. 76, Rider CCCR, Contract Commitment Cost Recovery Rider.

Plus, or minus, rate adjustments which may cccur as a result of changes in the rates of interstate
pipelines, or of rulings of the Public Utilities Commission of Ohio and/or the Federal Energy
Regulatory Commission, and for which it is determined that all customers should be allocated some
partion of the corresponding costs or refunds.

in addition, the net monthly bil, as calculated above, shall be adjusted by application of the percent
specified on Sheet No. 64, Rider ETR, Ohio Excise Tax Liability Rider, except that finance charges
are excluded in the computation of the net bill.

N NTHLY BILL

{Cont'd}

Custamer andfor its Suppliers shall be responsible for the collection and payment of excise taxes,
revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BiLL

Filed pursuant to an Order dated November18-2000- in Case No. 007//3-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio.

issued: November23.-2009 Effective:;
December-1-2008

e ———

issued by Julie Janson, President
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The monthly minimum bill shall be the Fixed Delivery Service Charge and applicable charge under
| Rider Ed,_Rider-AMRP_AMRP -and-_Rider AU_and Rider ASPR shown above, plus the percentage
specified in Rider ETR, Sheet Na. 64, Ohio Excise Tax Liability Rider.

LATE PAYMENT CHARGE

Payment of the total amount due must be received in Company's office by the due date shown on the
bill. When not sa paid, an additional amount equal ta ane and one-haif percent {1.5%) of the unpaid
balance of the bill is due and payable. However, this provision is not applicable to the unpaid

| account balances of those customers being back-billed in accordance with Section 4933.28 of the
Qhio Revised Code, or to the unpaid gas commadity portion of account balances of those customers
served by a Supplier participating in the Company's Choice Program where Company has not agreed
to purchase the Supplier’s accounts receivable.

GENERAL TERMS AND CONDITIONS
Approved Supplier List

Company shall maintain a list of qualified Suppliers from which customer can choose. Such list
shall include Suppliers who sign a Gas Supply Aggregation/Customer Pooling Agreement in

] which Supplier agrees to participate in, and abide by, Company's requirements for: its pooling
program. This list shall be available to customer vpon request

2. Applications and Service Date

i A customer thatwhe desires service under this tanff shall apply through its chasen Supplier,
Uniess the Company determines that the customer is not eligible to become a transportation
customer of the Supplier, the Company shall transfer the customer to the Supplier's pool on

' the customer’s next regularty scheduled meter reading date that is twelve (12} or more
calendar
days from the date the Company receives the transfer requ&et from the Supplier. The
Company shall notify the Supplier of the actual transfer date,

A customer may request termination of service under this tanff and return to the Company's
sales service by notifying the Company, and the request will become effective on the
customer's haxt regularly scheduled meter reading date that is twelve (12} or more calendar
days from the receipt of such notification. In the event that a customer is retumed to sales
service for non-payment, the Suppiier shail provide the Company with natice of termination and
shall comply with any notice requirements of the Suppliers’ Code of Conduct set forth in Rate
FRAS, Sheet No. 44,

GEN D CONDIY Cont'
3. Delivery Pressure and Gas Composition

Gas service under this tariff shall be at the pressure that is currently available at customer's

| premises. During severe weather periods, the Company must sometimes supplement its

flowing gas supplies with propane-air gas produced at peaking plants located at various points

Filed pursuant to an Order dated November18,2008- in Case No. 88-F73-GA-LIEX12-1685-
GA-AIR before the Public Utilities Commission of Chio.

Issued: November23-2000 Effective;
Pecember1-—-2000

Issued by Julie Janson, President
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on the Company's system. While the Company attempts ta manufacture such gas at a heating
value roughly equivalent to the heating value of its flowing gas supplies, it is not always able to
do so. A customer whose operations are affected by swings in the compaosition of the
Company's gas is required to notify the Company of that fact so that the Company can give the
customer advance notice when the propane plants are going to be in operation,

4. Servica Term

| Except customers returned for non-payment or for good cause shown, a customer thatwhe
elects service under this tariff, other than a small commercial customer, shall not be permitted
to return to Company's sales service for at least one (1) year.

5.  Regulatory Approvals

Customer's Supplier shall be responsible for making ali necessary arrangements and securing
all requisite regulatory or governmental approvals, certificates or permits to enabie gas to be
delivered to the Company's system.

AUTOMATIC METER READING EQUIPMENT
If the customer requests the Company to install remote meter reading equipment at customer's meter
location in order to monitor the custorner's usage on a daily basis, customer shall be responsitle for
the cost of such equipment either through a Jump-sum payment or monthly facilities charges, at the
Company's option, designed fo reimburse the Company for the cost of such equipment.

In the event customer, in co-operation with its Supplier, wishes to install telemetering devices or
related equipment in order fo monitor consumption, the Company shall provide the necessary
interface with its meters. Customer shall be responsible for the costs of providing such interface,
including the cost of electric and or telephone senvices, if required. Customer shall pay the
Company—eitherthrough a lump-sum payment or monthly facilities charges, at the Company's option,
that ig designed fo reimburse Company for the cost of providing such interface. Customer shall be
solely responsible for installing, maintaining, and operating devices that it installs. Customer, or its
agent, shall provide the Company with daily usage data if requested by the Company. in the event of
disagreement between the parties, the Company's metered consumption data shall be used for all
billings to the customer.

CURTAILMENT OF SERVICE
Company may curtait service under this rate schedule in accordance with curtaiiment procedures on
file with, and approved by, the Public Utilifies Commission aof Ohio. In the event customer fails to
cormnply with the Company's direction to curtail, the Company reserves the right to physically

CURTAILM SERVICE {Cont'd

discontinue service to the customer. Company shall not be liable in damagas or otherwise to
custormer for any loss of production, other claim, or any consequences occasioned by customer as a
result of such curtailment or because of the lack of advance notice to customer of such curtaiiment.

Filed pursuant to an Order dated Nevember18,-2005- in Case No. 00743-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Ohio.

|ssued; MNovember23.-2008 Effective:
DPecember1-2008

issued by Julie Janson, President
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SERVICE REGULATIONS
The supplying of, and billing for, service, and all conditions applying thereto, are subject to the
jurisdicion of the Public Utilities Commission of Ohio and to Company’s Service Rules and
Regulations currently in effect as filed with the Public Utilities Commission of Ohiio and as provided by
law and by the regulations of The Public Utilities Commission of Qhio.

Filed pursuant to an Order dated Movembes48--2009- in Case No. 08-773-GA-UEX12-1685-
GA-AIR before the Public Utilities Commission of Chio,

' lssued: Neverber23.-2009 Effective:
Becember1-2000

Issued by Julie Janson, President
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RATE SSIT

SPARK SPREAD INTERRUPTIBLE TRANSPORTATION RATE

| tssued pursuant to an Order dated May-28.-2008-in Case Na. 07-588-GA-AIR-12-1685 GA-AIR before the
Public Utiities Commission of Ohio.

| Issued: May20-2008 Effective; June-4-2008

issued by Julie Janson, President
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issued pursuant to an Order dated May-28,2008-in Case No, 67-5B5-GA-AHR-12-1685-GA-AIR before the
Public Utilities Commission of Ohio,

lssued: May26-2008

Issued by Julie Janson, President

gffective; June4,-2008
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I Issued pursuant to an Order dated May-28-2008-in Casa No. 07-880-GA-AIR-12-1685-GA-AIR before the
Public Utlities Commission of Ohio.

| Issued: May-28.2008

Issued by Julie Janson, President

Effective: June-4.-2008
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THIS TARIEF IS HEREBY CANCELLED AND WITHDRAWN

| Issued pursuant to an Order dated May-28.2008-in Case No. 07-580-GA-AIR-12-1685-GA-AIR before the
Public Utilities Commission of Ohio.

| 1ssued: May20.-2008 Effective; June-4-2008

Issued by Julie Janson, President
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RATE AS
| POGLING-AGGREGATION SERVICE FOR INTERRUPTIBLE TRANSPORTATION

AVAILABILITY
Pocling service avatlable to (1) customers receiving intermuptible gas transportation service under
Rate T who are acting as their own pool operator for supply management purposes, and (2) pool
operators designated by Rate [T customers to manage gas supplies an their behalf and as a part of
an aggregated customer pool. For purposes of administering this taniff, the usages of all customers
within a pool will be combined inte a single pool usage number, which will be matched against the
pool operator’s total deliveries to its interruptible transportation pool.

CHARACTER OF SERVICE

Customers must elect -whether they will operate as their own poal operator or choose a pool
operator from a list of approved gas pool operators that have signed "Inferruptible Transportation
Pocling Agreements™ with the Company. Such elections will be assumed to carryover from month to
month unless the customer or pool operator notifies the Company to the contrary at least ten (10)
days prior to the start of a new month. In such agreements, pool operators accept respansibility for
meeting the aggregated daly and monthly gas delivery requirements of those interruptible
transportation customers comprising their customer pool. Included among the aggregated gas
supply and delivery obligations assumed by designated pool operators are requirements for

| responding to operational flow orders, daily; andfor monthly; balancing, monthly "cash outs”, and
payment of penally charges exclusive of those arising from customers' failure to mterrupt or curtail
deliveries when ordered to do sa by the Company.

Pool operators shall have acoess to Company-offered services including balancing services, and
imbalance trading privileges in proportion to those services that would be available to the individual
customers who comprise their customer pool. Pool aperators shall also have access to the daily and
monthly usage data for the individual customers that comprise their pool.

POOL OPERATOR REQUIREMENTS
Customers will not be permitted to join poals, nor shall pool aperators be permitted to disband their
pools, untif all cutstanding imbalances with the Campany have been eliminated.

NET MONTHLY BILL
| The Net Monthiy Bill shall be rendered ta the pool operator by the tenth (10%) day of the calendar
manth for services rendered during the preceding month, and shall consist of the following charges,
or credits, calculated on an aggregated basis for the entire custorner pool;

{f in those instances where gas supplies are purchased from, or sold to, the Company under
| the monthly "cash-out” provision of Rate IDBS-or Rate IMBS, Company shalt bilt poot
operator for the cost of such "cash-outs" based on the aggregated imbalance of the paol and

| the "cash-out” pricing provision of these taniff schedules.

Filed pursuant to an Order dated March 26,2008 in Case No. 12-1685-GA-MROE-407-GE-
ATA_——— before the Public Utilities Cemmission of Ohio,
lssued: March-31-2008 Effective: Aprit-3-2006

lssued by Julie Janson, President
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NET MONTHLY BiLL (Contd.)

{2) In those instances where the pool operator has failed to respond to operational fiow orders
(*OFQsY), poot operator will be billed unauthonzed overrun/underrun charges, in addition to
the flow-through of penatty charges fram pipeline and gas suppliers; that can be attributed to
podl operator's failure to respond.

LATE PAYMENT CHARGES
Payment of the total amount due must be received in the Company's office by the due date shown
on the bill. VWhen not so paid, an additional amount equal to one and one-half percant (1.5%) of the
unpaid balance is due and payable.

TERMS AND CONDITIONS
Pool operators must enter written service agreements with the Company. Such service agreements
shall set forth specific covenants and obligations undertaken by the Company and pool operators
| under this Ttariff on behalf of the custemers that they serve.

SERVICE REGULATIONS
The supplying of, and biling for, service and all conditions applying thereto are subject to the
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Reguiations
currently in effect, as filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated March-20-2006 in Case No. 12-1685-GA-AIR06-407-GE-
AlA————— before the Public Utilities Commission of Ohio.
Issued: March31-2006 Effective: Aprl-3-2006__

Issued by Julie Janson, President
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RATE IMBS

INTERRUPTIBLE MONTHLY BALANCING SERVICE

AVAILABILITY

Interruptibte transportation monthly gas balancing service available (1) to customers receiving service
under Rate IT wheo are acting as their own pool for supply management purposes, and (2} to pool
operators designated by customers ta manage their gas supplies on their behalf, and as a part of an
aggregated customer pool. For purposes of this tariff, a pool shall aggregate the requirements of alf
pool member customers and be ireated as a single customer for supply management purposes.

CHARACTER OF SERVICE

The service provided under this tariff is a “best efforts,” interruptible, monthly gas balancing service
that requires only a general obligation to balance daily pool usage with pool deliveries into the
Company's city gate stafions and provides that no daily imbalance charges or penalties will be levied
on the pool operators, except on those days when operational flow orders (OFQ) have been issued.
However, pool operators are under a continuing obligation to work with the Company in a good faith
manner to respond to both formal and informal system management requasts, and to strive to
maintain relative daily balancing on the system throughout the course of the month (i.e., avoid zero

and flat nominations-flat reminations and make weekend nominations.) For purposas of thls tariff, an
“Operational Flow Qrder* shall be defined as “a directive issued by the Company {o a pool operator
requiring such pool operator to deliver daify gas quantities into the Company's designated receipt
points in quantities that malch their pool's actual dally measured usage, or in quantities consistent with
those requested by the Company, or_at specified city gate receipt points_as requested by the
Corpany.” OFO’s shall be issued for operational reasons anly, and not for economic considerations.
In the event a pool operator viclates this tariff or the aggregation agreement, the Company may
assess such a violator for all direct incremental gas supply, capacity, or storage costs incurred due to
the violation. In addition, if the violations are part of a pattern of non compliance or of a magnitude
that merits additional action be taken, the Company may take steps to suspend or permanently
remove a pool operator from parlicipation upon notice. The Company shall have the right to limit or
terminate the availability of this service to paal operators guilty of excessive abuse of the system; iLe.,
engaging in extreme andfor continued violations of the tariff terms and conditions including this
general balancing requirement. For purposes of administering this tariff, the daily and monthly usages
of all customers within a pool will be combined into singie daily/monthly poo!l usage number, which will
be matched against the pool operator's total daify/monthly deliveries fo its interruptible transportation
pool.

SERVICE DESCRIPTION

Interruptible fransportation customers who avail themseives of the service under this rate schedule
must select -monthly imbalance carry over tolerance levels from among the following options:

Filed pursuant to an Order dated Januan-23.-2012 in Case No. 12-1685-GA-AIR12-266-GA-
ATA_—— before the Public Utilities Cormmission of Ohio.

issued: Jasuan 142042

Effective: January-14-2642

Issued by Julie Janson, President
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SERVICE DESCRIPTION (Contd.)

Aliowed Seagonal Monthly Over-Run

Allawed May December
Monthly Through Through
Under-Run November April Charge on
- % — % —t All Throughput
Option 1 0 5 7 $0.015 per Mcf
Option 2 0 6 8 $0.020 per Mct
Option 3 0 8 10 $0.025 per Mcf

Pool operators who select the balancing service contemplated under this Rate IMBS shall be held to a
monthly balancing requirement within the monthly imbatance carry over tolerance level selected. Pool
operators shall be subject to only a general obligation to balance pool requirements and deliveries on
a daily basis unless an OFQ has been issued.

On days when OFCO's have been issued for operational purpeses other than to simply affect receipt
point changes, pocl operators are required to operate on a “gas-in equals gas-out” basis. Any net
imbatances on these OFQO days may result in unauthorized overrunfunderrun charges; or penaity
charges being levied against the responsible pool operator. Such charges shall be calculated in
accordance with the “Charges for Unauthorized Deliveries” provision of Rate IT, Interruptible
Transportation Service. In order ta minimize daily imbalance charges and penalties on OFQ days, as
well as end of month imbalance "cash outs,” pool operators are encouraged to participate in the
Company's inter-pool imbalance trading/transfer opportunities and related electronic bulletin boand
{EBB) services. UDaily imbalance tradesfransfer made through the Company's EBB must be
completed within four (4} business days from the date that the trade or transfer applies. Monthly
imbalance trades to comply with the monthly balancing requirements of Rate IMBS must be made
within four (4) business days after the end of the month. The pool or pool opsrator receiving gas that
has been traded or transferred will be billed a fee in accordance with Rate GTS for each transaction.

NET MONTHLY BiLL

Net monthly imbalances will be caiculated for billing purposes as the net of:

a)  actual deliveries,

b)  plus or minus imbalance trades,

¢)  plus or minus unauthorized daily or monthly OFO overrun/underrun volumes,

d)  plus monthly imbalance carryover,

e) minus actual metered usage on an aggregated pool basis, as adjusted for unaccounted
for gas fosses.

The Net Monthly Imbalance percentage will be determined by dividing the net monthly imbalance as
measured at the burner {ip by the bumer Yip equivalent tolal aggregated poot deliveries for the month.

Filed pursuant to an Order dated Januans23-2012 in Case No. 12-1685-GA-AIR12-265-GA-
ATA—— before the Public Utilities Commission of Ohia.

Issued: Janpuars-+2042

Effective: Jandas-11-2032

Issued by Julie Janson, President
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NET MONTHLY BILL (Contd.)

Pool operators receiving balancing services under this rate schedule shall be subject to the following
charges:

(1)

{2

Unauthorized overrun/underrun charges as described above and resulting from pool operator's
failure to comply with daily operational flow orders except as provided above.

End of month “cash ouf* charges for volumes overfunder delivered cutside of pool operator's
selected Option tolerance levels, as follows:

(a)

(b)

Qver-deliveries are defined as monthly deliveries into the Company's city gate stations, plus
the prior month's carryover volumes, that exceed the pool's aggregated customer's -metered
usage for the month as adjusted for shrinkage back to the city gate, and as adjusted for the
pool's elected monthly carry over tolerance percentage. Over-deliveries beyond the pool's
elected monthly cary over tolerance percentage shall be cashed out to the pool operator at
the first of the month index published in Inside F.E.R.C. Gas Markel Report, *Prices of Spot
Gas Delivered to Pipelines,” Columbia Guif Transmission Co., Mainline Index, first
publication of the manth following the delivery manth, plus Columbia Guif and Columbia Gas
Transmission pipelines' commodity transportation costs, plus fuel, to the Company's city
gate. (Note: For achial billing purposes a burner tip rate equivalent to that described above
will be applied to the volumes delivered in excess of the elected monthly carry over
iolerance percentage, as measured at the burner tip.)

Under-defiveries are defined as monthly deliveries into the Company's city gate stations,
plus the prior month's camyover volumes, that are less than the pool's aggregated
customers’ metered usage for the month, as adjusted for shrinkage back to the city gate).
Under—deliveries shall be cashed out at the first of the month index published in Inside
F.ERC. Gas Merke! Report, "Prices of Spot Gas Delivered to Pipalines,” Columbia Guif
Transmission Co., Mainline Index, first publication of the month following the delivery month,
plus Columbia Guif and Columbia Gas Transmission pipelines’ commodity transportation
costs, plus fuel, to the Company's city gate. (Note: For actual hilling purposes a burner tip
rate equivalent to that described above will be applied to the under<lelivery volumes, as
measured at the burner tip.)

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Public Ulilities Commission of Ohio, and to the Company's Service Regulations
currently in effect, as filed with the Public Utilities Commission of Ohio.

Filed pursuant te an Order dated daruarnp23.2642 in Case No. 12:1685-GA-AIRI2 266-GA-
ATA—— before the Public Utilities Commission of Ohio.
Issued; Januaryi2002 Effective; January-H-2842

1ssued by Julie Janson, President
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RIDER ED

ECONOMIC DEVELQOPMENT INCENTIVE RIDER
APPLICABILITY

Applicable to all retail jurisdictional customers in the Company's natural gas service temitory,

GENERAL
Duke Energy Ohio shall implement a pilot program to encourage businesses to locate in Ohio, and/or
to expand their existing operations in Qhia, by providing a mechanism to fund these types of economic
development projects. Funds may be used for product development, promotion, project closure, and
gas utiity infrastructure in those instances when utility infrastruciure has been identified as an
impediment to commercialfindustrial economic development.

The criterion for eligibility includes, but is not limited, to the following:

Jobs growth.

Pushing development sites participating in Duke Energy Ohio’s *Site Readiness” program closer to
market.

Revitalization of urban areas such as "Brownfield" redevelopment.

Development of natural gas vehicle transportation facilities.

The program will be managed and funds will be allocated and distributed by Duke Energy Ohia.
Management of the program will include, but not be limited to, the development, review, and approval
of proposed projects under this program. The program is created with recognition that this type of
economic development has a compounding effect on jobs and the economy in the region. Further, the
funding mechanism recognizes that over time, Duke Energy Ghio customers will realize future benefits
via increases in the utility's natural gas throughput,

The goal of the rider is to collect $1 million per year towards the funding of economic development
projects and activities in Duke Energy Chio's southwestem Ohio (SW-QH) natural gas service territory.
All funds will be spent in a manner consistent with the terms of eligibility and criteria described below.
Any unused funds from one year will roll aver to the next year; hawever, the fund is not to exceed $2
mition. Annual adjustments, if necessary, will be made to the rider to keep the fund within the $2
mitlien cap.

DESCRIPTIONS AND ELIGIBILITY
Eligible Activities: Funds under this program may be used for the following:

1. Product Development/Site ReadinessMarketing — Without ready sites for new development or
expansion, prospective companies will be lost fo other states with sites further along the
development continuum. Grants will be available for the redevelopment of existing buildings
served natural gas by Duke Energy Chio, public sector speculative building development, gas
infrastructure improvements, moving Greenfield and Brownfield sites closer to readiness for
development, and business park developments. Funds may be used for the marketing and
promotion of qualifying sites. The Duke Energy Site Readiness program has been developed to
assist in these efforts,

Filed pursuant 10 an Order daled in Case No 12-1685-GA-AIR before the Public Utilities
Commission of Ohlo.

Issued: Effective:

Issued by Julie Janson, President
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DESCRIPTIONS AND ELIGIBILITY (continued)

Frojects under this section (1) shall be evaluated using one or mare of the following criteria as a guide
for qualification:

a. Project is in an area determined to qualify as Urban Revitalization, by the Duke Energy

Urban Revitalization Advisory Team, which is comprised of business leaders from
sauthwest Ohio.

b. Project pushes development sites participating in Duke Energy Chio's Site Readiness
program closer to market,

¢ Project leads to revitalization of urban areas such as Brownfield redevelopment.

2. Project Closure — Grants will be available to achieve economic agreements for relocation,
expansion, of retention of companies in SW-OH. Grants will be awarded to those that grow the
base of primary jobs in Duke Energy's SW-OH area. Specific emphasis will be placed on targeted
cluster industries as identified by the regional cluster analysis. Granis may be used to enhance
the incentive packages that local carnmunities, regional partnerships, andfor JobsOhio provide to
prospeclive companies, including site and facility acquisiion and offsite infrastructure
improvements. Grants may not be used for interstate relocation of facilities and/or jobs (including
from the Duke Energy Kentucky teritory to the Duke Energy Chio territory) unless a release is
obtained from the original community. Applicant project criteria will be developed.

Infrastructure Improvements - Offset costs associated with natural gas utility infrastructure
improvements to support new location projects and existing company expansions.  Grant
amounts shall not exceed the actual costs incurred for approved projects, and be calculated
using the main extension analysis tool utilized for all gas main extensions that determine

customer contributions required. Funds shall apply only to costs normally borne by the project
developer and/or new customer.

To be eligible under this section (2}, the projectfacility should:

a. be located within existing Duke E£nergy Ohio service territory, or an expansion thereof
which occurs as a result of main extension associated with the project.

b. have an end use that may be classified in the North American Indusiry Classification
System (NAICS) as one of the following Manufacturing or Service Industry businesses:

i.  Manufacturing (NAICS codes 31, 32, & 33)

. Aerospace

Automotive and transportation

Chemicals and Plastics

Machinery and equipment (Advanced manufacturing}
Phamma, Bio-Technology

Food and Beverage

Wb ta s

Filed pursuant to an Order dated in Case No 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: Effective:

Issued by Julie Janson, President
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DESCRIPTIONS AND ELIGIBILITY (continued}

ii, Other nan-manufacturing operations
1. Data Centers
2. Professional, scientific or technical services (NAICS code 541)
3. Regional, National or World Headquarters
4. Natural Gas Vehicle Fueling Stations

(NAICS codes may be found at: hitp://www.census.goviepcdiwww/naics. html)

Projects under this section {2} shall be evaluated using one or more of the following criteria as a guide
for qualification;

a. Projectis determined ta be a large user of natural gas as evidenced by the following:

i. The proposed project/facilty imposes or is lkely to impose a gas demand or
incremental demand of more than 150,000 CCF {units of 100 cubic feet) per year
and/ar

fi. The facility's natural gas bills represent at least 5% of the facility's annual gross
revenue from sales (total annual natural gas bill divided by annual gross sales), and/or
Jobs Ohio, State andfer Local Cormmunity participation.

b. Project must show evidence of public participation in the form of incentives or other capital
contribution to the praject.

¢. Projectis necessa;y to provide service to a natural gas vehicle filling station that includes
a point of access for public utilization,

d. Projected Capital Investment at the project site exceeds $2,000,000.
e. There will be job creation or job retention at the site as a result of the project.

f.  Funds under this program cannot be used for a facility or equipment that uses natural gas
to generate electricity. Nor can they be used to provide utility infrastructure for such
facilities or equipment.

An additional incentive will be provided to those qualifying projects that result in new or incremental
gas load. Incremental gas load is defined as additional usage over and above an established baseline
as determined by the Company. Said incremental usage must be the direct result of the qualifying
project.

The additional incentive will be in the form of a twenty-five percent (25%) discount applied to the
monthly Fixed Delivery Service Charge and the monthly Usage-Based Charge for gas delivered. The
discount is only applied to these two specific components of the customers’ gas bill and excludes any
ang all Rider charges incuding the Excise Tax nder. The discount wili be appied for a penod of thirty-
six (36) months. Funding for this additional incentive will be provided through the rider.

Filed pursuant to an Order dated in Case No 12-1685-GA-AIR before the Public Utilities
Commission of Chio.

Issued: FEffective:

Issued by Julie Janson, President
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TERMS AND CONDITIONS
These funds are not available for renewal of sarvice following interruptions such as equipment failure,
temporary plant shutdown, strike, or economic conditions. These funds are not available for load
shifted from one customer to another within the Company's sarvice area.

The customer must enter into a Service Agreement with the Company that shall specify, among other
things, a description of the amount and nature of the new load, and the basis on which the customer
requests qualification for this Ridar. Duke Energy Ohio may file this Service Agreement with the Public
Utilities Commissian of Ohio for informational pumposes only.

Following the effective date of the Service Agreement, the custormer must maintain a rminimum
demand in accordance with the Service Agreement Failure to do so will result in the customer's
Service Agreement being terminated.

The Campany is not abligated to extend, expand or rearrange its facilities if it determines that existing
distribution facilities are of adequate capacity to serve the customer's load,

The customer may request an effactive date of the Service Agreement that is no later than twelve (12)
months after Company’s approval of the Service Agreement with the customer. A Service Agreement
must be fully executed within thirty (30) days of taking the subject new service from the Company. All
subsequent billings shall be at the appropriate full standard service tariff rate.

CHARGES

The ED rate to be applied 1o ali residential customer bills beginning with the January 2013 revenue
month is $0.0012900 per CCF {units of 100 cubic feet}.

The ED rate to be applied to all non-residential customer bills beginning with the January 2013
revenue month is $1.50 per month.

Filed pursuant to an Qrder dated in Case No 12-1685-GA-AIR befare the Public Utilities
Commission of Ohio.

Issued: Effective:

Issued by Julie Janson, President
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RIDER X

MAIN EXTENSION POLICY

APPLICABILITY
Applicable to gas service supplied in accordance with provisions of the appropriate rate currently in
effect, from the nearest available distribution main when, in the opinion of the Company, it is
necessary to extend such main.

EXTENSION PLAN
1. hNermalbxtensionsQne-Hundred Feet orLess.
An extension of one hundred (100) feet or less shal! per service installation shall be made by the
Company to an existing distribution main without charge fertc a prospective customer or
custorners who shall each apply for and contract to use service for one (1} year or more.

2. OtherExiensionsExcess of Ong Hundred Feet,
{a) Individual CustomerService Installation.

—The Company, ot its sole discretion, may perform a net present value {(NPV) analysis
based upon total construction cosis for the entire length of the extension, and not just the
costs of the extension in excess of 100 feet. The NPV _analysis will take into account the
revenues to be received from the customer, If the NPV calculation is positive, the customer
will not be charged for the construction costs. If the NPY calculation is negative, the customer
must deposit with the Company an amount equal to the results of the NPV calculation prior to
canstruction taking place. Any such deposit shall be eligible for a refund consistent with the
terms and conditions_of the main extension coptract entered into between the Company and
customer. Further, the customer must continue to receive gas service from the Company at
the same service instaliation or premises in arder to be eligible for a refund. Refunds shall not
exceed the amount of the deposit and shall be limited to a period of ten {10) consecutive
years following the effective date of the main extension contract.

For large commercial and industrial customers with process ioad, Duke Energy Ohio ma
require a minimum_customer usage commitment for a defined period of tirme not to exceed

Filed pursuant to an Order dated March-28.-2006- in Case No. 96-407-GE-ATA12-1685-GA-

AlR before the Public Utilities Commission of
Ohio.
Issued: -March-34+-2008 - Effective: Apr—-3;
2066

Issued by Julie Janson, President
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{b) Multiple CusiomerExtensionsService Installations,

(i} Existing Subdivisions, New Nen-Joint Trench Subdivisions, and Existing Non-Subdivison.
When an exension of the Company's main to serve an applicant amounts to more than
one hundred (100} feet per service installation, the Company may require total cost of the
footage in excess of 100 fe f_custom be deposited with the Compan the
applicant based upon the estimated cost per foot for main extensions. Additionally, the
Company, at its sole discretion, may perform a net present value {NPV) analysis based
upon total canstruction costs for the entire length of the extension, and not just the costs
of the extension in excess of 100 feet. The NPY analysis will take into account the

revenuas to received from the customers connected. If the NPV calculation is
positive, the applicant will hot be charged for the construction costs. if the NPV calculation
is negativ e applicapt must deposit with fl meany an amount equal to the results

of the NPV caiculation prior to construction taking place. Any such deposit shall be eligible
for a refund consistent

EXTENSION PLAN (Contd,)

with_the terms and conditions of the main extension contract entered into between the
Company and applicant. Further, where the applicant is the customer, the custorner must
continue to receive gas service from the Company at the same service installation_or
premises in order o be eligible for a refund, Refunds shall nof exceed the amount of the
deposit and shali_be limited to a period of ten {10) conseculive years following the
effective date of the main extension contract.

‘ Filed pursuant to an Order dated March-20,-2006- in Case No. 06-407-GE-ATA12-1685-GA-

AR hefore the Public Utilities Commission of
Chio,

I Issued: March-31-2005 - Effective: Aprl—3;
2006

Issued by Julie Janson, President
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(i) New Joint Trench Subdivisions.
When an extension of the Company's approach andfor internal mains is necessary to
serve a new subdivision, the Company will perform a net present value (NFV) analysis of
thatotal construction costs and the revenue to be received from each customer to be
connected to the new mains. For purposes of the NPV calculation, the Company will
assume that a complete build-out of the subdivision will occur in five (5) years. If the NPV
calculation is positive, no deposit will be required for the new subdivision and the NPV
results will be credited toward the calculation of the deposit requirement for any approach
main that may be required. [f the NPV calculation is negative, the amount of the NPV
results must be depesited with the Company prior to thefer construction of the mains to
serve the new subdivision. Any deposit made when the NPV calculation is negative is
efigible for a refund due to subsequent connections or extensions consistent with_the
terms and conditions of the main extension contract entered into between the Company
and applicant. Refunds shall not exceed the amount of the deposit and shakl be ljmited to
a peried of ten (10) consecutive years following the effective date of he main extension

contract under-the-following-plan:

3. Nothing contained herein shall be construed to prohibit the Company from making extensions
under different arrangements provided such arrangements have been approved by the Public
Utilities Commission of Chio.

4. Nothing contained herein shall be construed as to prohibit the Company frem making, at its
expense, greater extensions than herein prescribed, should its judgment so dictate, provided like
free extensions are made to other customers under similar conditions.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of The Public Utilites Commission of Ohio, and to Company's Service Regulations
currently in effect, as filed with The Public Utilittes Commission of Ohio, as provided by law.

Filed pursuant to an Order dated March-26-2006- in Case No. 06-407-GE-ATA12-1685-GA-
AR bafore the Public Utilities Commission of
Ohia.
Issued: -March-31-2006 - Effective: April—3;
2006

Issued by Julie Janson, President
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Filed pursuant to an Order dated March-20. 2006

AR before
Qhio.

the Puhlic Utilities

in Case No. 06-402-GE-ATA12-1685-GA-

Commission of

Issued: -March-34-2006.
2008

Issued by Julie Janson, President

Effective: April—3;
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RIDER AMRP

ACCELERATED MAIN REPLACEMENT PROGRAM RIDER

APPLICABILITY

Applicable to all customers receiving service under the Company's sales and transportation rate
schedules,

ACCELERATED MAIN REPLACEMENT PROGRAM FACTORS

Ali customers receiving service under Rate RS, Rate RS - Low Income, Rate RFT, Rate RFT — Low
Income, Rate GS - Smail, Rate GS - Large, Rate FT and Rate DGS shall be assessed a monthly
charge in addition to the Customer Charge companent of Iheir applicable rate schedule that will
enzble the Company to complete the bare steel/cast iron main replacement program,-and the riser
replacement program,_and, where applicable, meter relocation.. Customers receiving service under
Rate T and Rate S8H-GGIT will be assessed a throughput charge in addition to their commodity
delivery charge for that purpose.

Rider AMRP will be updated annually, in order to refiect the impact on the Company's revenue
requirements of net plant additions as offset by operations and maintenance expense reductions
during the most recent twelve months ended Decemnber. Such adjustments to the Rider will become
effectlve w:th the ﬁrst billmg cycle Of May %a"asaﬁeﬂ-ef—the—;wﬁp—sevewe—mmeﬂi—mﬂ-be

The charges for the respective gas service schedules are:

Rate RS and RSLI, Residential Service 3 067200 per/month
Rate RFT and RFTLI, Residential Firm Transportation Service $_067200 permonth
Rate GS-S and GS-L, General Service $.4400.5400/ per month
Rate DGS, Distributed Generation Service $.44.00.8400 per /month
Rate FT-S and FT-L, Firmn Transportation Service $.4400.6400 fper month
Rate IT, intermuptible Transportation Service $ 0.0400Q per ICCF

Rate SSHGGIT, Spark--Spread—interruptible—Gas Generation § _0.04700 per /CCF
Fransporationinterruptible Transportation Rate

These monthly charges shall remain in effect untll changed by order of the Public Utilities
Commissicn of Ohio.

Filed pursuant to an Order dated in Case MNes-No. 12-1685-GA-AIR 11-5808-GA-RBR-and
14-5810-GA-ATAbefore the Public Utilities Commission of Ohio,

Issued; Effective: May 1, 2012
Issued by Julie Janson, President
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RIDER STR
STATE TAX RIDER
APPLICABILITY

Applicable to all sales and transportation services provided by the Company on behalf of customers served
under any of its prevailing rate schedules or lawful and valid contracts unless the customer qualifies as a “flex"
customer.

EFFECTIVE RATE

This rider shall be applied to all units of 100 cubic feet (CCF) as follows_for all customers except “flex”
customners as defined below, which is consistent with Section 5272.80(N) of the Revised Code:

First 1,000 CCF $0.01593 per CCF
Next 19,000 CCF $0.00877 per CCF
Additional CCF $0.00411 per CCF
All bills rendered to a flex customer shall be adjusted to provide for recovery of thi at a rate of $0.00200

per CCF on all volumes delivered. In addition, a corresponding reduction will be made of the flax customer's
base rie,

FLEX CUSTOMER
A "flex” customer is an industrial or commercial facility that has consumed more than one billion cubic feet (ten
million CCF) of gas per year at a single location during any of the previous five (5) years, or an industrial or
commercial end user of natural gas that purchases natural gas distribution services from a natural gas
distribution company at discounted rates or charges established in any of the following:

1. a special arangement subject to review and regulation by the Public Utilities Commission of QhiolJCO
under Section 4905,:31 of the Revised Code;

2. aspecial arrangement with 2 naturat gas digtribution company pursuant to @ municipal ordinance,

3. avariable rate schedule that permits rates to vary between defined amounts, provided that the schedule is
on file with the Public Utilities Commission of ChiobGo.

A customer whe-that meets this definition on January 1, 2000, or thereafter is a “flex" customer for the
purpases of detarmining the rate of taxation under Division {D) of Section 5727.811 of the Revised Code.

SERVICE REGULATIONS

The supplying of, and billing for, service and all conditions applying thereto, are subject ta the jurisdiction of
the Public Utilities Commission of Ohic and to Company's Service Regulations currently in effed, as filed with the
Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated March-202006- in Case No. 86-407-GE-ATA12-1685-GA-AIR  before the
Public Utilittes Commission of Ohio.

Issued: March 31, 2006 Effective: April 3, 2006

{ssued by Julie Janson, President
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RIDER FRT

FACILITY RELOCATION - MASS TRANSPORTATION

APPLICABILITY

Applicable to a request and/or requirement for the construction, removal, madification, or relocation of
facilities, equipment, mains, or service piping related to the distribution or transmission of gas service
when Duke Energy Ohio {Company), absent such request or requirement, would do ctherwise, and
where the recovery of additional expense for such request andfor requirement is not otherwise
provided for pursuant to agreemant between the Company and requesting entity. This rider becomes
applicable when the said requestfrequirement is directly related to the construction and operation of
any mode of mass transportation, including but not limited to, light rail, heavy rail, high-speed rail,
street cars, subways, trolleys, trams or buses.

DESCRIPTION
CUSTOMER OR PRIVATE PARTY
When a customer or private party requests and/or requires the Company to construct, maodify,
relocate, and/or remove the Company's facilities, mains, service piping, or any other Company-
owned equipment, such requesting party shall pay all expenses related to such relocation
regardless of the reason for the request and/or requirement.

GOVERNMENT ENTITY

A govemment entity (or Administrating Agency) includes but is not limited to any city, county,
municipality, township or special district. It shall not include Federal or State government entities
{or Administrating Agencies).

When a government entity (or Administrating Agency) requests the Company {0 construct,
madify, relocate, andior remove the Company’s facilities, mains, service piping, or any other
Company-owned equipment, such requasting party must elect to either:

1. directly pay the Company all costs related to such relocation regardless of the reason for the
request and/or requirement {Direct) or

2. allow the Company to recover all cost related to such relocation regardless of the reason far
the request and/or requirement from those customers rasiding or located within the
geographical boundary of said governmentai entity through a monthly charge (Indirect) or

3. some combination thereof.

COST CALCULATION
1. The total cost{s} to be recovered shall be computed as follows:

a. If the requestedirequired faciliies are in lieu of new facilities, Company shall estimate the cost
of the requestedfrequired facilities and of the faciliies which otherwise would have been
installed {planned facilities). Any cost of requested/required facilities in excess of the planned
facilities shall be the basis for the charge.

b. If the requestedirequired facilities replace existing facilities which Company wouid otherwise
maintain or modify in place, Company shall estimate the cost of the required facilities and any
planned modifications to existing facilities. Any cost of the required facilities in excess of the

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Chia.

Issued: January 1, 2013 Effective: January 1, 2013

Issued by Julie Janson, President
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COST CALCULATION (continued)

cost of any planned modifications to existing facilities plus the cost of removing existing
facilities shall be the basis for the charge.

c. If the requested/required faciliies replace existing facilities which Campany would not
otherwise maintain of modify, the cost of the required facilities, plus the cost of removing the
existing facilities less their salvage value shall be the basis for the charge.

2. Company's costs of planned and required faciiities shall be as follows:

a. Costs of planned facilities shall include applicable materia! and labor costs, including allocation
of indirect costs. indirect costs are comprised of supervision, engineering, transportation,
material handling, and administrative cost functions that support actual construction. The
amount of the allocation of indirect costs is derived by application of unit costs or allocation
percentages, determined from historical experience.

b. Costs of requestedirequired facifities shall include the cost items identified in subparagraph (1)
(a}) above, plus all costs of complying with the requirements of the gavernmental subdivision
including any application process of the governmental subdivision, including the cost of
preparing the application, costs of developing alternatives not aiready studied by Company,
cost of estimating the cost of altematives not already studied by Company, the production of
data for consideration in any hearing, and any other direct cost of campliance including any
hearing held.

¢. Recoverable costs from the governmental subdivision and/or its customers will be reduced by
the sum of any proceeds received from transportation improvement district funding, joint
economic development district funding, tax increment funding, or similar quasi-public funding,

CHARGES
CUSTOMER OR PRIVATE PARTY
The customer or private party will pay in advance the entire estimated cost to construct, medify,
relocate, and/or remove the Company’s facilities, mains, service piping, or any other Company-
owned equipment, as well as the cost of installing any new facilities and equipment. If the actual
cost of the work exceeds the estimate, the customer will be responsible fo pay the difference.
Similarly, the Company will refund any excess maney collected should the estimate exceed the
actual cost.

GOVERNMENT ENTITY
These options are available to the government entity (or Administrating Agency):

DIRECT

1. The government entity (or Administrating Agency) will pay in advance the entire egtimated
cost to construct, medify, relocate, andfor remove the Company's facilities, mains,
service piping, or any cther Company-owned equipment, as well as the cost of installing
any new facilities and equipment. If the actual cost of the work exceeds the estimate, the
government entity {or Administrating Agercy) will be responsible to pay the difference.
Similarly, the Company will refund any excess money collected should the estimate
exceed the actual cost,

Filed pursuant to an Crder dated in Casa No, 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued; January 1, 2013 Effective; January 1, 2013

issued by Julie Janson, President
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CHARGES {continued)

2. Altematively, government entity {or Adminisirating Agency) will pay the entire actual cost
and the Company's associated cost of capilal to construct, modify, relocate, andfor
remove the Company's facilities, mains, service piping, or any other Company-owned
equipment, as well as the cost of installing any new facilities and equipment. Said costs
will be collected over a pericd extending no longer than twenty-four (24} months. The
twenty four month period begins when either of the follawing occurs:

a, after the facilities, mains, service piping and/or equipment or any part of said
facilities, mains, service piping andfor eguipment has been modified, relocated ar
removed from service ar

b. after the faciliies, mains, service piping andfor equipment or any part of said
facilities, mains, sefvice piping andfor equipment has been constructed and
placed into service.

INDIRECT

Should the government entity (or Administrating Agency) elect to do so, the entire actual cost
and the Company’s associated cost of capital to construct, modify, relocate, and/or remove
the Company's facilities, mains, service piping, or any ather Company-owned equipment, as
well as the cost of installing any new facilities and equipment will be collected on a per
customer basis, a per one hundred cubic foot (CCF) basis or some combination thereof. Said
costs will collected from all customers whase service address is located within the legal
boundaries of said government entity. The cost will be coliected in its entirety over a time
period not 1o exceed twenty-four (24) months.  The twenty-four {24) month period begins
when either of the fallowing occurs:

a. after the facilities, mains, service piping and/or equipment or any part of said facilities,
mains, sefrvice piping andfor equipment has been modified, relocated or removed from
service of

b. after the facilities, mains, service piping and/or equipment or any part of said facilities,
mains, service piping and/or equipment has been constructed and placed into service.

The charge shall be shown as a separate line item on the customer's bill.

At any time after the commencement of the charge, the charge may be reviewed and, if
necessary, adjusted to reflect

a. the number of customers residing or located within the geographical boundary of said
governmental entity, andfor

b. the amount of energy used by customers residing or located within the geographical
boundary of said governmental entity, and/or

c. the actual cost of requested/required facilities.

Filed pursuant fo an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

issued: January 1, 2013 Effective: January 1, 2013

Issued by Julie Janson, President



Schedule E-2.1
Page 133 o€ 138

Duke Energy Ohio P.U.C.O. Gas No. 18
139 East Fourth Street Origina! Sheet No. 69
Cincinnati, Ohio 45202 Page 4 of 4
CHARGES (continued}

Failure by any customer to pay the charge shall be grounds for disconnection of service to
such custormer in accordance with Company's Gas Terms and Conditions for Gas Service.

If the government entity (or Administrating Agency) rescinds its requirements conceming
requestedirequired facilities, the charge shall continue until the end of the term, twenty-four
{24) months subject to any necessary review and adjustment as specified above.

SERVICE REGULATIONS
The supplying of and biling for, service and ail conditions applying thereto, are subject {o the
jurisdiction of the Public Utilities Commission of Ohio, and to the Company's Service Reguiations
currently in effect, as filed with the Public Utilities Commission of Qhio.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: January 1, 2013 Effective: January 1, 2013

Issued by Julie Janson, President
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RIDER FBS
FIRM BALANCING SERVICE
APPLICABILITY

Applicable to pools served by Qas suppliersfaggreqators thafwhe secure their own total upstream
pipeline capacity necessary to meet the aggregated peak day requirements as mare fully described
under the Assignment of Capacity provision contained in Rate FRAS, Full Requirements Aggregation

{ Service, Sheet No. 44, and thatwhe elect to receive setvice for such pools under Rider FBS rather
than Rider EFBS (Enhanced Firm Balancing Service).

BALANCING SERVICE CHARGE
The FBS charge, which will be applied to all manthly consumption of the supplier's aggregate FT and
RFT services not inciuded in a pool receiving service under Rider EFBS, s $0.173 per Mcf.

| Filed pursuant to an Order dated May-30-2042 in Case No. 12-1474-GA-RDR1685-GA-AIR
before the Public Utilities Commission of Ohio.,

Issued: Effective:

issued by Julie Janson, President
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P-U.C-0-Gas-hle—18

Sheet Mo-82.-4
Duke-Energy Chio— Cancels and Supersedes
130-EastRourth-Sireet— SheetNa—82-3
Cincinnati-Ohie-45202 —Page-toft—

CHARGE FOR RECONNECTION OF SERVICE

CHARGE FOR RECONNECTION OF SERVICE

The Company may charge and collect in advance a reconnection charge of seventeen dollars {$17.00) in
the following situations:

A. For gas service which has been disconnected due to enforcement of the provisions specified on
Sheet No. 20, Paragraph 3(g} or 3(h) of the Company's Gas Service Regulations;

In the event Sheet No. 20, Paragraph 3(d) of the Company's Gas Service Regulations is
violated to the extent the customer is responsible for the unsafe or dangerous condition.

B. For gas service which has been disconnected within the preceding twelve (12} months at the
request of the customer pursuant to Sheet No, 20, Paragraph 3(a).

C. For gas service which has been disconnected for nonpayment of bills when due or when
service is disconnected because of ynautharized or fraudulent use, tampering with Company
equipment, or denial of access to the premises as set out in Section |l Paragraph 8, Access to
Premises, of these Gas Service Regulations.

Andise,- if service is discontinued because of unauthorized or fraudulent use thereof, the Company
may charge and collect, in addition to the applicable charges as stated above, the {otal expense
incurred by the Company by reason of such unauthorized or fraudulent use, plus an estimated bill for
gas used, prior to the reconnection of service.

Also_if rvice has isconnected request of mer_and, within an eight (&

month period of that disconnection, the customer requests that service be reconnected at the sama

remises,_the Company ma as_servi such_customer, unless_it shall first receive

ent equivalent to the appropriate billing of the customer’s Fixed Delivery Service Charge for the

number of billing periods the service was disconnected, including any necessary prorated charges

representin ial bill period/s. Where the billing 2m reflects a iod of more {han 1

Fik rsuant to an Order dated in Case Mo. 12-1885-GA-AIR befor Public Utiliti OIMINISSION
of Chio.

Issued: Effective;
Issued by Julie Janson, President
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month, those amounts shall be prorated based on the normal scheduled meter reading dates and

into_increments of one (1) month, or less. if the increments represent jess than one (1)
month, the appropriate Fixed Delivery Service Charge will be billed as 2 prorated_porion of the
ericd as defined by the normal scheduled meter readin te, The appropriate Fixed Delive

Service Charge is defined by the rate under which the customer requested that the service be
disconnected as is set forth in the following tariff sheets:

Sheet No. 30 Rate RS, Residential
heet Ng. 32 Rale GS-S_Ge | Service — Smalt

CHARGE FOR RECONNECTION OF SERVICE (Contd.)
Sheet No. 33 Rate RFT, Residential Firm Transportation

Sheet No. 34 Rate RSLE, Residential L_cm Income Pilot
Sheet No. 35 -L. General —~Llarge

Sheet No. 36 Rate RFTL] Rg_s_]deng'_al Firrn Transporiation Service — Low Income
Sheet No, 37 Rate FT-L Firm Trangportation Seryvice - Large

Sheeat No. 52 Rat irm_Transportation Service — Small
Finally_if both gas ice and the electric service hav en disconnected, the reconn
§PE_".,.'E the sum of the electric charge set forth in the applicable electric tariff plus the a ggllcab

charge for gas service, as set forth above.

CHARGE FOR FIELD COLLECTION
The Company may charge and coliect the sum of fifteen dollars {$15.00) if payment is made to a
Company employee, whose authorized purpose was to disconnect service but is authorized to accept
such payment, or {o an employee dispaiched by the Company 1o the premises to accept payment The
chamge may be assessed on each visit, and shali be payable at the time of such visit. The charge may be
assessed No more often than once per month.

SERVICE REGULATIONS
The supplying of. and billing for, service and all conditions applying thereto, are subject to the jurisdiction
of the Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as
fited with the Public Utilities Commission of Chio, as provided by law.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities Commission
of Ohig,
lssued; Effective:

1ssued by Julie Jansan, President
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RIDER AU
ADVANCED UTILITY RIDER
APPLICABILITY
Applicable to all customers receiving service under the Company’s sales and transportation rate
schedules.

The charges for the respective gas service schedules are:

Rate RS and RSLl, Residential Service $ 0:60.00/month
Rate RFT and RFTL!{, Residential Firm Transportation Service $ 0-88.00/month
Rate GS-S and GS-L, General Service $ 0-80.00/month
Rate DGS, Distributed Generation Service $ 0-:88.00/month
Rate FT-S and FT-L, Firm Transportation Service $ 0:80.00/month
Rate IT, Interruptible Transportation Service $ 0-88.00/month
Rate GGSSIT, Spark Spread interruptible Transportation Rate $ 0.88.00/month

The credit ta be given to Duke's gas only customers for the respective gas service schedules are:

Rate RS and RSLI, Residential Service {$ 0-31.00/month)
Rate RFT and RFTLI, Residential Firm Transportation Service {$ 0-31,00/month}
Rate G5-S and GS-L, General Service {$.0-31.00/month)
Rate DGS, Distributed Generation Service ($ 0-31.00/month)
Rate FT-S and FT-L, Firm Transportation Service {$ 0-31.00/month)
Rate IT, Interruptible Transportation Service ($ 0-31.00/month)
Rate GGSSIT, Spark Spread Interruptible Transportation Rate ($ 0:34.00/month)

Issued pursuant to an Order dated March 23, 2011 in Case 10-867-GE-RDR before the Public Utilities
Commission of Ohio.

lssued: Effective:
Issued by Julie Janson, President
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RIDER ASRP

ACCELERATED SERVICE REPLACEMENT PROGRAM RIDER

APPLICABILITY

Applicable to all customers receiving service under the Company's sales and transportation rate
schedules.

ACCELERATED SERVICE REPLACEMENT PROGRAM FACTORS

All customers receiving service under Rates RS, RSLI, RFT, RFTL!, GS-S, GS-L, FT-§, FT-L and
DGS shall be assessed a2 monthly charge in addition to the Customer Charge component of their
applicable rate schedule that will enable the Company to replace pre-1971 coated steel main to curb
and curb to meter service lines and unprotected metallic main to curb and curb to meter service
lines. In addition and where applicable, the Company will move meters from inside a structure 1o an
acceptable location outside a structure for those services being replaced in conjunction with the
ASRP. Customers receiving service under Rates IT and GGIT will be assessed a throughput charge
in addition to their commaodity delivery charge for that purpose.

Rider ASRP wifl be updated annually, in order to reflect the impact on the Company's revenue
requirements of net plant additions as offset by operations and maintenance expense reductions
during the most recent twelve months ended December. Such adjustments to the Rider will become
effective with the first billing cycle of May.

The charges for the respective gas service schedules are:

Rate RS and RS5LI, Residential Service FXOOCXX
Rate RFT and RFTLI, Residential Firm Transportation Setvice L3 9.4.8 ¢4
Rate GS-S and GS-L, General Service $200L.XX
Rate DGS, Distributed Generation Service FXOOKXX
Rate FT-S and FT-L, Firm Transportation Service X0 XX
Rate IT, Interruptible Transportation Service $x.200000/CCF
Rate GGIT, Gas Generation Interruptible Transportation Rate $x.200000/CCF

These monthly charges shall remain in effect until changed by order of the Public Ulilities
Commission of Ohic.

Filed pursuant to an Order dated in Case No. 12-1685-GA-AIR before the Public Utilities
Commission of Ohio.

Issued: , 2012 Effective: January 1, 2013

Issued by Julie Janson, President



DUKE ENERGY OHIO
CASE NO. 12-1685-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

GAS SERVICE
DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3
TYPE OF FILING: X__ORIGINAL UPDATED __ REVISED PAGE 1 OF___10
WORK PAFPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE:

J. A RIDDLE

GENERAL STATEMENT OF PROPOSAL

This schedule reflects the narrative tariff rationale used to generate the revenue requirement by class as
determined by the Company’s cost of service study. The overall increase is approximately 6.6%. Each
rate is then designed to reflect the results of the cost of service study following a 15% reduction of
subsidy excess revenues,

RATE IDENTIFIER: Service Regulations TYPE: Section Il — Supplying and
Taking of Service,
Sheet No. 21 (C)

Explanation of Proposal:

Verbiage was modified to the Use of Service section to allow use of natural gas for the fueling of
natural gas vehicles and to the Right-of-Way section pertaining to costs and access to and/or
across a customer's property as it pertains to the Company's equipment and facilities necessary
to serve that customer or those customers adjacent or beyond the property in question. There
were also other minor text changes throughout this sheet.

Rationale:

This provision allows the Company to provide natural gas for vehicles and clarifies Right-of-
Way/Grant of Easement language for both the customer and the Company.

Data Reference:

(1) Sheet No.21, Page 3 of 4

RATE IDENTIFIER: Rate RS, Residential Service TYPE: Inclining Block ({]]

Explanation of Proposal:

This tariff schedule applies to residential sales service. It contains a $33.03 per month customer
charge, a rate of $1.304768 per hundred cubic feet (CCF) for the first 400 CCF of gas consumed per
billing periad, and a rate of $3.890974 per CCF for the gas consumed in excess of 400 CCF.

Rationale:

The change to the customer charge reflects combining all of the current fixed charges on the
customer's bill into one fixed charge, Residential customers are currently paying a $25.53 fixed
delivery charge, a $5.73 fixed monthly charge for Rider AMRP, and $0.99 for Rider AU. Rider AMRP
and Al charges will then be re-set to zero, Rate RS was calculated utilizing the same cost of service
data based on the combination of Rates RS, RSLI, RFT, and RFTLL. The energy charges were
increased to recover the remaining cost of service revenue requirement.

Data Reference:

(1) Sheet No. 30.17, Page 10of2
{2) Schedule E-4.1, Pages 1-2



DUKE ENERGY QHIO
CASE NO. 12-1685-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

GAS SERVICE
DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3
TYPE OF FILING: X__ ORIGINAL UPDATED ___ REVISED PAGE 2 OF___ 10
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE:
J. A RIDDLE
RATE IDENTIFIER: Rate GS-S, General Service - Small TYPE: Flat Rate 1)

Explanation of Proposal:

This tariff schedule applies to firm non-residential sales service with annual usage less than or equal
to 4000 CCF. The Company proposes a customer charge of $31.64 per month, while modifying the
commodity rate to $1.543704 per hundred cubic feet (CCF) of gas consumed per billing period.

Rationale:

The change to the customer charge reflects combining all of the current fixed charges on the
customner's bill into one fixed charge. General Service - Small customers are currently paying a
$45.00 fixed delivery charge, a $44.67 fixed monthly charge for Rider AMRP, and $0.99 for Rider AlU.
Rider AMRP and AU charges will then be re-set to zero. The energy charges were increased to
recover the remaining cost of service revenue requirement.

Data Reference:

(1) SheetNo. 32.3, Page 1 of 2
(2) Schedule E-4.1, Pages 5-6

RATE IDENTIFIER: Rate RFT, Residential Firm TYPE: Inclining Block Rate (})
Transportation Service

Explanation of Proposal:

This tariff schedule applies to residential transportation service, that is, local delivery service for
residential customers who buy their gas supplies from alternative suppliers under the Company's
"choice” program. Rate RFT consists of a $33.03 per month customer charge, a rate of $1.304768
per hundred cubic feet (CCF) for the first 400 CCF of gas consumed per billing pericd, and a rate of
$3.890974 per CCF for the gas consumed in excess of 400 CCF. These charges are identical to the
sales service rate for residential customers, Rate RS.

Rationale:

See “Rationale” for Rate RS, as these two rates were developed in tandem to cover services that are
identical except for who is the source of the customer’s gas supplies. All of the discussion of
“Rationale” under Rate RS applies also to Rate RFT.

Data Reference:

(1) SheetNo. 33.14, Page2of3
(2) Schedule E-4.1, Pages 9-10



DUKE ENERGY OHIO
CASE NO. 12-1685-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

GAS SERVICE
DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3
TYPE OF FILING: X ORIGINAL UPDATED _ REVISED PAGE 3 OF__ 10
WORK PAPER REFERENCE NO(S). See Data Reference WITNESS RESPONSIBLE:
J. A RIDDLE
RATE IDENTIFIER: Rate RSLI, Residential Service — TYPE: Flat Rate {}]

Low income

Explanation of Proposal;

This tariff schedule applies to residential sales service. It contains a $28.03 per month customer
charge, a rate of $1,.306415 per hundred cubic feet (CCF) of gas consumed per billing period. The
customer charge is $4.00 less than Rate RS,

Rationale:
The change to the customer charge reflects combining ali of the current fixed charges on the
customer’s bill into one fixed charge. Residential low-income customers are currently paying a
$21.53 fixed delivery charge, a $5.73 fixed monthly charge for Rider AMRP, and $0.99 for Rider AU.
Rider AMRP and AU charges will then be re-set to zero. Rate RSLI was calculated utilizing the same
cost of service data based on the combination of Rates RS, RSLI, RFT, and RFTLI. The energy
charges were increased to recover the remaining cost of service revenue requirement.
Data Reference:

{1) SheetNo. 34.3, Page1of2

(2) Schedule E-4.1, Pages 3-4

RATE IDENTIFIER: Rate GS-L, General Service - Large TYPE: Flat Rate (n

Explanation of Proposal:

This tariff schedule applies to firm non-residential sales service with annual usage greater than 4000
CCF. The Company proposes a customer charge of $226.64 per month, while madifying the
commaodity rate to $1.327840 per hundred cubic feet (CCF) of gas consumed per billing period.

Raticnale:

The change to the customer charge reflects combining all of the current fixed charges on the
customer's bill into one fixed charge. General Service - Large customers are currently paying a
$180.00 fixed delivery charge, a $44.67 fixed monthly charge for Rider AMRP, and $0.99 for Rider
All. Rider AMRP and AU charges will then be re-set to zero. The energy charges were increased to
recover the remaining cost of service revenue requirement.

Data Reference:

(1) Sheet No. 35.3, Page 10of 2
{2) Schedule E-4.1, Pages 7-8



DUKE ENERGY OHIO
CASE NO. 12-1685-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

GAS SERVICE
DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3
TYPE OF FilLING: X __ ORIGINAL UPDATED __ REVISED PAGE 4 OF___10
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE:
J. A RIDDLE
RATE IDENTIFIER: Rate RFTLI, Residential Firm TYPE: Flat Rate {n

Transportation Service — Low Income

Explanation of Proposal:

This tariff schedule applies to residential transportation service, that is, local delivery service for
residential customers who buy their gas supplies from alternative suppliers under the Company’s
“choice" program. Rate RFT consists of a $29.03 per month customer charge, a rate of $1.306415
per hundred cubic feet (CCF) of gas consumed per billing period. The customer charge is $4.00 less
than Rate RFT. These charges are identical to the sales service rate for residential low-income
customers, Rate RSLI. The energy charges were increased to recover the remaining cost of service
revenue requirement.

Rationale:
See “Rationale” for Rate RSLI, as these two rates were developed in tandem to cover services that
are identical except for who is the source of the customer's gas supplies. All of the discussion of
“Ratignale” under Rate RSLI applies also to Rate RFTLL.
Data Reference:
(1) Sheet No, 36.3, Page 2 of 3
(2) Schedule E-4.1, Pages 11-12
RATE IDENTIFIER: Rate FT-L, General Service - Large TYPE: Flat Rate )

Explanation of Proposal:

This tariff schedule applies to firm non-residential transportation service, that is, local delivery service
for general service - large customers who buy their gas supplies from alternative suppliers under the
Company’s “choice” program and have annual usage greater than 4000 CCF. The Company
proposes a customer charge of $226.64 per month, while maodifying the commadity rate to $1.397840
per hundred cubic feet (CCF) of gas consumed per billing period. These charges are identical to the
sales service rate for general service - large customers, Rate GS-L.

Rationale:

See "Rationale” for Rate GS-L, as these two rates were developed in tandem to cover services that
are identical except for who is the source of the customer’s gas supplies. All of the discussion of
“Rationale” under Rate GS-L applies also to Rate FT-L.

Data Reference:

(1) Sheet No. 37.3, Page 2 of 3
(2) Schedule E-41, Pages 15-16



DUKE ENERGY OHIO
CASE NO. 12-1685-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

GAS SERVICE
DATA; 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3
TYPE QF FILING: X__ ORIGINAL UPDATED __ REVISED PAGE 5 OF__ 10
WORK PAPER REFERENCE NQO(S): See Data Reference WITNESS RESPONSIBLE:
J. A RIDDLE
RATE IDENTIFIER: Rate FRAS, Full Requirements TYPE: Flat Rate {T)

Aggregation Service

Explanation of Proposat:

The Company made minor language changes to Rate FRAS.
Rationale:
These changes were made to update the tariff to current practices under aggregation services.
Data Reference:
(1) Sheet No. 44.11, Pages 123

RATE IDENTIFIER: Rate GGIT, Gas Generation Interruptible TYPE: Block Rate {C)
Transportation Rate

Explanation of Proposal:

This proposes a new rate for interruptible local delivery service for natural gas to be used in any
commercial gas fire electric generators, including but not limited to customer-owned co-generation.

The Company proposes a monthly Administrative Charge equat to the monthly Administrative Charge
under the Company’s Interruptible Transportation Tariff (Rate IT) or its successor tariff.

A Facilities Charge per month required to amortize, over the term of the Service Agreement, any
additional or incremental costs that the Company incurs in constructing facilities to bring service to
customer, including the costs of such facilities as mains and service installations, metering and
regulating equipment, and telemetric and flow control equipment, plus a reasonable contribution to
overall system costs.

A Usage-based Delivery Charge in which the Company will defiver the arranged-for gas, less
shrinkage, which is equal to the Company's system average unaccounted-for percentage, at a rate of:

First 1,000,000 CCF per monih 100% of Rate IT Commodity Charge

Next 500,000 CCF per month 75% of Rate IT Commodity Charge

Cver 1,500,000 CCF per manth 60% of Rate {T Commaodity Charge
Rationale:

This new rate better reflects the current state of the industry and the Company's ability to provide
service to the customers eligible under this new rate. As part of this proposal, the Company is
cancelling and withdrawing Rate SSIT, Spark Spread Interruptible Transportation Rate.

Data Reference: _

{1) Sheet No. 46, Pages 1-4



DUKE ENERGY OHIO
CASE NO. 12-1685-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

GAS SERVICE
DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3
TYPE OF FILING: X__ ORIGINAL UPDATED __ REVISED PAGE 6 OF__10
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE:
J. A_RIDDLE
RATE IDENTIFIER: Rider NGV, Natural Gas Vehicle TYPE: Rider (C)

Fueling Rider

Explanation of Proposal:

Rider addresses Company gas service as it pertains to the private and/or commercial fueling of
natural gas vehicles. It addresses the qualifications, rates and charges and customer and Company
responsibilities related to the provision of gas service to fuel natural gas vehicles, especially as it
concerns the Company intraduction of propane-air gases into the system and its potential inpact on
natural gas fueling equipment and natural gas vehicles,

Rationale:

Allows Company to offer this vital gas service and address concerns related to natural gas vehicles
and propane gas.

Data Reference:
(1) Sheet No. 47, Pages 1-3
RATE IDENTIFIER: Rider EFBS, Enhanced Firm TYPE: Flat Rate {T)
Balancing Service

Explanation of Proposal:

The Company is proposing minor text and formatting changes to the rider.

Rationale:

Changes clear up any areas of confusion or misunderstanding in the language.

Data Reference:

(1) Sheet No. 50.4, Pages 1-3

RATE IDENTIFIER: Rate IT, Interruptible Transportation TYPE: Flat Rate {)]

Explanation of Proposal:

Rate IT applies to interruptible transportation service. This service is available to any customer wha:
(1) signs a contract with the Company, (2) uses a minimum of 10,000 CCF per month during the
seven consecutive billing periods commencing with the customer’s first meter reading taken on or
after April 1, (3) has arranged for delivery of gas into the Company’s system for the customer's sole
use at one point of delivery where distribution mains are adjacent {o the premise to be served, and (4)
has become a member of a pool under Rate AS and elected monthly balancing service under Rate
IMBS. Tne Company proposes that the administrative charge under Rate IT be $597.83 per month.
The Company proposes & throughput charge of $0.800698 per CCF. Rider AMRP per CCF charges
will be re-set to zero,

Rationale:



DUKE ENERGY QHIO
CASE NO. 12-1685-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

GAS SERVICE
DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3
TYPE OF FILING: X__ORIGINAL UPBDATED ___ REVISED PAGE 7 OF___ 10
WORK PAPER REFERENCE NO(S): See Data Reference WITNESS RESPONSIBLE:

J.A RIDDLE

The change to the customer charge reflects combining all of the current fixed charges on the
customer's bill into one fixed charge. Interruptible transportation customers are currently paying a
$595 .86 fixed delivery charge and $0.89 for Rider AU,

Data Reference:

(1) Sheet No. 51.15, Page 10of3
(2) Schedule E-4.1, Page 17-18

RATE IDENTIFIER: Rate FT-S, General Service - Small TYPE: Flat Rate ()

Explanation of Praoposal:

This tariff schedule applies to firm non-residential transportation service, that is, local delivery service
for general service - large customers who buy their gas supplies from alternative suppliers under the
Company's “choice” program and have annual usage less than or equal to 4000 CCF. The Company
proposes a customer charge of $91.64 per month, while modifying the commodity rate to $1.543704
per hundred cubic feet (CCF) of gas consumed per billing period. These charges are identical to the
sales service rate for general service - small customers, Rate GS-S.

Rationale:

See "Rationale” for Rate GS-S, as these two rates were developed in tandem to cover services that
are identical except for who is the source of the customer's gas supplies. All of the discussion of
“Rationale” under Rate GS-S applies also to Rate FT-S.

Data Reference:

(1) Sheet No. 52.3, Page 2 of 3
(2) Schedule E-4.1, Pages 13-14

RATE IDENTIFIER: Rate SSIT, Spark Spread iInterruptible = TYPE: Spark Spread Rate (D)
Transportation Rate

Explanation of Proposal:

Rate SSIT is being withdrawn and cancelled.
Rationale:

This rate is being replaced with Rate GGIT that better reflects the current state of the industry and
the Company’s ability to provide service to the customers eligible under this type of rate. .

Data Reference.

(1) Sheet No. 54.3, Page 1 of 1



DUKE ENERGY OHIO
CASE NO. 12-1685-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

GAS SERVICE
DATA: 3 MONTHS ACTUAL & 8 MONTHS ESTIMATED SCHEDULE E-3
TYPE OF FILING: X__ORIGINAL UPDATED _ REVISED PAGE 8 OF___ 10
WORK PAPER REFERENCE NO({S): See Data Reference WITNESS RESPONSIBLE:
J. A RIDDLE
RATE IDENTIFIER: Rider ED, Economic Development Incentive TYPE: Rider {C)

Rider

Explanation of Proposal;

This rider is designed to fund economic development activities and projects to encourage
businesses to locate in Ohio, and/or to expand their existing operations in Ohio. The goal of the
rider is to collect $1 million per year towards this funding.

Rationale:

The rider funds expansion or relocation of customers and facilities in Ohio to the benefit of all
ratepayers.

Data Reference:

(1) Sheet No. 61, Pages 1-3

RATE IDENTIFIER: Rider X, Main Extension Policy TYPE: Rider {C)

Explanation of Proposal:
Language changes to Rider X allowing the Company to extend mains beyond the customary 100 feet
with little or no additional charge to the customer for construction costs under specific conditions and
qualifications.
Rationale:
These changes were made to encourage expansion or relocation of customers and facilities in Ohio.
Data Reference:
(1) SheetNo. 62.4, Pages 1-2
RATE IDENTIFIER: Rider AMRP, Accelerated Main TYPE: Rider (R)

Replacement Program Rider

Explanation of Proposal:

All sales and transportation customers will be assessed a monthly charge, or in the case of Rate IT, a
commodity delivery charge, that will enable the Company to complete the Accelerated Main
Replacement Program. The Company is proposing that this rider be initially set to zero with this rate
case,

Rationale:

To simplify, the proposed rate design combines all current fixed charges into a single fixed delivery
charge. Any future costs related to this program will be recovered in a manner consistent with Rider
AMRP.



DUKE ENERGY OHIO
CASE NO. 12-1685-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

GAS SERVICE

DATA: 3 MONTHS ACTUAL & 8 MONTHS ESTIMATED SCHEDULE E-3

TYPE OF FILING: X_ ORIGINAL UPDATED _ REVISED PAGE 9 OF 10
WORK PAPER REFERENCE NO(S). See Data Reference WITNESS RESPONSIBLE:

J. A RIDDLE
Data Reference:
(1) Sheet No.65.11, Page 1 0of 1
RATE IDENTIFIER; Rider FRT, Facility Relocation —~ Mass TYPE: Rider (C)

Transportation

Explanation of Proposal;

This rider enables the Company to recover the expense(s) associated with the construction,
removal, modification, or relocation of facilities, equipment, or wiring related to the distribution or
transmission of glectric service at the request of a customer (private party) or government entity
directly related to the construction and operation of any mode of mass transportation, including
but not limited to, light rail, heavy rail, high-speed rail, street cars, subways, trolleys, trams or
buses.

Rationale:

The rider provides flexibility to lacal governments in the way that these projects are funded and
cost recovered. Governments can choose to pay the expenses directly to the Company or they
can choose to have the Company collect the expenses on a per customer basis over a twenty-
faur month {or less) time period from those customers whose service address is located within the
legal boundaries of the government entity.

Data Reference:

(1) Sheet No.69, Pages 1 of 3

RATE IDENTIFIER; Charge for Reconnection of Service TYPE: Flat Rate {C)

Explanation of Proposal.

Language changes allowing the Company to recover the Fixed Delivery Service Charge from those
customers that may voluntarily disconnect their gas service only to reconnect that same gas service
at the same premises within an eight month time period..

Rationale:

This change allows the Company to recover its approved revenue requirements in a timely manner.

Data Reference:

(1) Sheet No. 82.5, Pages 1-2



DUKE ENERGY OHIO
CASE NO. 12-1685-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

GAS SERVICE
DATA: 3 MONTHS ACTUAL & 9 MONTHS ESTIMATED SCHEDULE E-3
TYPE OF FILING: _X__ORIGINAL UPDATED __ REVISED PAGE 10 OF___10
WORK PAPER REFERENCE NO(S). See Data Reference WITNESS RESPONSIBLE:
J. A RIDDLE
RATE IDENTIFIER: Rider AU, Advanced Utility Rider TYPE: Rider (R)

Explanation of Propgsal:

All sales and transportation customers will be assessed a monthly charge that will enable the
Company to compiete the Advanced Utility Program. The Company is proposing that this rider initially
be set to zero with this rate case.

Rationale:
To simplify, the proposed rate design combines all current fixed charges into a single fixed delivery
charge. Any future costs related to the deployment of advanced metering will be recovered in a
manner consistent with Rider AU.
Data Reference:

{1) Sheet N0.88.3, Page 1 of 1

RATE IDENTIFIER: Rider ASRP, Accelerated Service TYPE: Rider (C)
Replacement Program Rider

Explanation of Proposal:

Similar to Rider AMRP, this rider aliows the Company to recover through annual rate adjustments
costs related to the replacement of pre-1971 coated steel main to curh and curb ta meter service
lines, as well as unprotected metallic main to curb and curb to meter service lines. In addition and
where applicable, the Company will move meters from inside a structure to an acceptable location
outside a structure for those services being replaced in conjunction with the Company’s ASRP
Program.

Rationale:

This rider enables the Company to continue its goal or replacing outdated service piping and enhance
the safety and reliahility of the distribution system.

Data Reference:;

(1) Sheet No. 89, Page 1 of 1
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