F tE 76 South Main St
4 "S nergy Akron, LOhfo 44308

July 5, 2012

Mrs. Barcy McNeal

Commission Secretary

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

SUBJECT: Case Nos. 12-1312-EL-ATA
89-6008-EL-TRF

Dear Ms. McNeal:

In response to and compliance with the Order of July 2, 2012, in the above mentioned
case, please file the attached tariff pages on behalf of The Toledo Edison Company. These tariff
pages reflect changes to Miscellaneous Charges (Sheet 75) and the associated pages.

Please file one copy of the tariffs in each of the above mentioned Case Nos. 12-1312-EL-

ATA and 89-6008-EL-TRF, and two copies to the Rates and Tariffs, Energy and Water Division
of the Commission’s Utilities Department. Thank you.

Sincerely,

TR L

Eileen M. Mikkelsen
Director, Rates & Regulatory Affairs

Enclosures
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1. SAME DAY CONNECTION CHARGE

If the customer requests service for the same day on which the request has been made and the service is
presently not connected, the Company will charge the customer a fee of $35.00. (Electric Service
Regulations, Sheet 4, Section I, Paragraph E).

2. FIELD COLLECTION CHARGE

When a customer has a delinquent bill, the Company may make a field collection visit to attempt to collect
the delinquent amount. A Field Collection charge of $12.00 shall be applicable once per billing cycle for
all collection visits made during a billing cycle by the Company to the customer’s premises. (Electric
Service Regulations, Sheet 4, Section XI, Paragraph B).

3. RECONNECTION CHARGE

When service has been disconnected for failure to comply with the terms and conditions of the Rate
Schedules or Electric Service Regulations of the Company or has been disconnected at the customer's
request, (other than for seasonal or temporary discontinuance of service), the following charges for
reconnection of service:

Before 12:30 p.m. Monday through Friday, subject to a different time prescribed by Chapter 4901:1-
18 of the Ohio Administrative Code;

Same day reconnection $35.00

After 12:30 p.m. Monday through Friday, subject to a different time prescribed by Chapter 4901:1-18
of the Ohio Administrative Code, but before 3:30 p.m., and the customer requests same day
reconnection of service;

Same day reconnection $60.00

After 12:30 p.m. Monday through Friday, subject to a different time prescribed by Chapter 4901:1-18
of the Ohio Administrative Code;

Next day reconnection $35.00

NOTE: The customer must contact the Company and provide proof of payment in order to have service
reconnected.

Customer requests for reconnection after normal business hours or on Saturday, Sunday, or Company
holidays shall be treated as being received on the following business day. When service has been
disconnected at the customer’s request because of seasonal occupancy of the premises or for a
temporary discontinuance of service where the same customer has moved in and out of the same
premise within a 12 month period without another party signing for service during that 12 month period,
the Company will charge the customer a reconnection fee of $15.00. (Electric Service Regulations, Sheet
4, Section Il, Paragraph F).

Filed pursuant to Order dated July 2, 2012, in Case No. 12-1312-EL-ATA, before
The Public Utilities Commission of Ohio
Issued by: Charles E. Jones, Jr., President Effective: July 5, 2012
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4, RETURNED PAYMENT CHARGE

The Company shall charge the customer $15.00 for processing payments that result from dishonored
payment transactions. (Electric Service Regulations, Sheet 4, Section VI, Paragraph H).

5. UNAUTHORIZED USE INVESTIGATION CHARGE

In the event the customer or consumer commits or is the beneficiary of any fraudulent practice in
obtaining electric service from the Company, or falsifies any service application, the Company will assess
the customer a minimum fee of $125.00 for the Company's investigation of the unauthorized use of
service. The charge will also be assessed where any connection or device is found on the service
entrance equipment or premises of the customer or consumer which prevents the meter from accurately
registering total consumption used or to be used, or where the service entrance equipment or other
property used to supply electric service has been altered to avoid accurate metering or has been
damaged.

The Company will also assess the customer an estimated or actual bill representing the electric service

fraudulently or falsely obtained and the actual costs to repair or replace any damaged or missing service
entrance equipment or other property used to supply electric service.

6. METER TEST CHARGE

The Company will test a meter at the request of the customer. The first test within a 36 month period
shall be at no charge to the customer. The Company shall charge $55.00 for any subsequent tests
performed at the customer’s request, however, no payment will be required of the customer if the meter is
found to be registering incorrectly in accordance with the tolerances specified in Chapter 4901:1-10 of the
Ohio Administrative Code. (Electric Service Regulations, Sheet 4, Section IX, Paragraph C).

7. DISCONNECTION/RECONNECTION FOR CUSTOMER WORK CHARGE

When a customer requests the Company to disconnect and/or reconnect there will be a charge to the
customer for the Company’s actual cost to perform the disconnect/reconnect. This charge will not apply
to residential accounts unless such work, at the request of the customer, requires work to be performed
by the Company outside normal working hours.

8. TEMPORARY SERVICE DROP CONNECTION CHARGE

When requested by a customer, the Company will provide a Temporary Service Drop Connection for a
charge to the customer of $200. A Temporary Service Drop Connection shall mean the installation of
single-phase service up to 200 amps from existing secondary conductors. (Electric Service Regulations,
Sheet 4, Section VII, Paragraph A.4).

Filed pursuant to Order dated July 2, 2012, in Case No. 12-1312-EL-ATA, before
The Public Utilities Commission of Ohio
Issued by: Charles E. Jones, Jr., President Effective: July 5, 2012
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