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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 67560
Received: 6/25/2012 4:28:28 PM

Message:
WEB ID: 67560 AT:06-25-2012 at 04:28 PM

Related Case Number:
TYPE: comment

NAME: Mr. Andrew Pliszka
CONTACT SENDER ? No

MAILING ADDRESS:

+ 353536 Warren Painsville Rd.
¢ Bristolville , Ohio 44402-9601

+ USA

PHONE INFORMATION:
» Home: (no home phone provided?)

» Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: eyeracekarz@yahoo.com

0dnd
SE:11HY 82 NAr Zigg

All amunacc—-amaazu

INDUSTRY :Electric
ACCOUNT INFORMATION:

o Company: First Energy Ohio Edison

e Name on account: Andrew Pliszka

o Service address: 5536 Warren Painsville Rd, Bristolville, OH 44402-9601
o (no service phone number provided?)

o (no account number provided?)

COMMENT DESCRIPTION:

PLEASE...file my comments with: ESP3 or Case # 12-1230-EL-S80: 1 am very much opposed to the
proposed rate increase of 25% to 30% at the distribution end for all customers. As an all electric home
owner who has to heat in the cold Ohio winter with electric 1 would find this rate increase to come as a
burden at a time when the economy is in bad shape. Therefore [ strongly oppose this rate increase

proposal! Andrew Pliszka.

f This i@ to certify that the images appearing ere an
accurate and complete reproduction of a case file
document delivered in the regulaxr course of business.

Technician .o Date Proceased
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From: webmaster@puc.state.ch.us

To: ContactThePUCO

Subject: 67561

Received: 6/25/2012 4:32:29 PM

Message:

WEB ID: 67561 AT:06-25-2012 at 04:32 PM

Related Case Number:
TYPE: comment

NAME: Mr. Allen Turek
CONTACT SENDER ? No
MAILING ADDRESS:
9634 Brookstone Way
9634 Brookstone Way

Strongsville , Ohio 44149
USA

PHONE INFORMATION:

o Home: 440 846-7400
o Alternative: (no alternative phone provided?)
» Fax: (no fax number provided?)

E-MAIL: maturek{@roadrunner.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

Company: HOME OWNER

Name on account: Allen Turck

Service address: 9634 Brookstone Way
Service phone: 440 846-7400

Account Number: 11 00 26 13869 0

COMMENT DESCRIPTION:

Page 1 of 2

YOU ARE REVIEWING FIRST ENERGY'S REQUEST FOR SIGNIFICANT INCREASES IN MY
RATE FOR THE DISTRIBUTION OF ELECTRICITY TO MY HOME. WE ARE REQUESTING

THAT THIS REQUEST NOT BE APPROVED.

THEY LOST OUT ON THE BATTLE OVER HAVING WE "ALL ELECTRIC HOME OWNERS"
LOCKED IN TO THEM ON THE ELECTRIC POWER WE RECEIVE SO NOW THEY ARE
WANTING TO "GET THEIR POUND OF FLESH" VIA THE DISTRIBUTION ROUTE. IT IS TIME
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THAT THE PUCO STANDS WITH THE CONSUMERS TO PREVENT CORPERATIONS
RUNNING OVER THE INDIVIDUAL HOME OWNER.

WHEN ARE YOU - PUCO - GOING TO STAND WITH US FOR FAIR TREATMENT AND SAY
"NO" TO FIRST ENERGY? WE ARE TRYING VERY HARD TO THINK YOU DO THE BEST
YOU CAN FOR THE CONSUMER, BUT YOUR TRACK RECORD TO DATE HAS BEEN VERY,
VERY POOR. WE IN CUYAHOGA COUNTY HAVE SEEN WHAT THE LACK OF
SERVENTHOOD DOES WHEN SERVENTS SUCH AS YOURSELVES GET "IN BED" WITH THE
THE OTHER SIDE AND FORGET THE CITIZEN AND CONSUMER. SO FAR YOU MAKE IT
VERY DIFFICULT FOR US TO BELIEVE THIS IS NOT WHERE "YOU SLEEP"!

MY WIFE AND I ARE ON A FIXED INCOME AND THIS PROPOSED RATE INCREASE WILL
DEEPLY CUT INTO THE MONEY WE HAVE EACH MONTH TO LIVE ON.

--- 8O STAND UP FOR "WE - THE CAPTIVE CONSUMER" AND SAY NO!, NO! NO! TO FIRST
ENERGY'S REQUEST!
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67563

Received: 6/25/2012 4:53:30 PM

Message:

WEB ID: 67563 AT:06-25-2012 at 04:53 PM

Related Case Number:
TYPE: comment
NAME: Mrs. Margaret Morris
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 11941 Summers Rd
e Chesterland , Ohio 44026
o USA
PHONE INFORMATION:
« Home: 440-729-3940
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: sirromgep@hotmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
o Company: First Energy
Name on account: Margaret Morris
Service address: 11941 Summers Rd Chesterland Chio

(no service phone number provided?)
{no account number provided?)

* * ¢ 0

COMMENT DESCRIPTION:

Case # 12-1230-EL-SS0 Distribution rate increase25% to 30% for all electric customers beginning in
201472227 Get serious. Due to the fact that many CEI customers switched to Duke Energy since they
decided to look after our best interests is just sore loosers and just trying to get back at us. Please do not
let this happen. Please do not allow this.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67564

Received: 6/25/2012 5:23:47 PM

Message:

WEB ID: 67564 AT:06-25-2012 at 05:23 PM

Related Case Number:
TYPE: complaint
NAME: Mrs. Susan Pate
CONTACT SENDER ? Yes
MAILING ADDRESS:
o 6339 Neff Road
s Valley City , Ohio 44280-9569
+ USA
PHONE INFORMATION:
¢ Home: 330-483-8017
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: whistlewind@msn.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Duke Energy via FirstEnergy
Name on account: JOSEPH J PATE
Service address: 6339 NEFF ROAD

Service phone: 330-483-8017
o (no account number provided?)

* * o @

COMPLAINT DESCRIPTION:

FirstEnergy’s new ESP3 or Case # 12-1230-EL-SSO Rate increase up to 30% for people who heat with
electricity IS NOT ACCEPTABLE - This increase can be chalked up to FirstEnergy's mismanagement.
Failure to plan for aging plants has caused $1 billion in transmission upgrades that could have

potentially been avoided if FirstEnergy was in compliance of Ohio's energy law that calls for annual
these rates to be met. DO NOT ALLOW THESE RATE INCREASES!
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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 67565

Received: 6/25/2012 5:44:33 PM
Message:

WEB ID: 67565 AT:06-25-2012 at 05:44 PM
Related Case Number:

TYPE: complaint

NAME: Mr. Timothy Stahlberg
CONTACT SENDER ? No
MAILING ADDRESS:

e (NO CIT¥?), Ohio (NO ZIP??)
« USA

PHONE INFORMATION:

» Home: (no home phone provided?}
s Altemative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: (no e-mail address provided)
INDUSTRY :Electric
ACCOUNT INFORMATION:

o Company: First Energy
Name on account: Timothy Stahlberg
Service address: 20656 Spruce Dr.

(no service phone number provided?)
Account Number: 110-026-478-203

COMPLAINT DESCRIPTION:

Page 1 of 2

I request my comments be filed in the case for FirstEnergy’s new ESP3 or Case # 12-1230-EL-SSO:

The proposed bill that FE submitted reflects an expected bill increase of between 25% to 30% for all

electric customers beginning in 2014,

How can this happen??? While FE did not modify the credits they are giving us for being All Electric,
what they are trying to do is raise the Distribution Rates for all customers, but it always hits the All
Electric Customers the most because we use the most electricity, and such increases are based on a
charge per kilowatt used. Specifically, FE is asking for an additional $405 million in Distribution Costs
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(rider DCR).

I request these rate increases not be allowed. These rates will severly impact my standard of living. [ am
retired and now that the All Electric Promise was ignored nd my rates are going up substantially I
CANNOT afford ANOTHER huge rate increase. Secondly these rates are going to make it very difficult
to sell my home as most people will NOT want an all-electirc home at these rates. I am counting on the
vbalue of my home to help support me in my retirement. Additionally, these rates are going to make
North East Ohio unattractive to residents who will flee to more favorable areas where they can heat and
cool their homes more affordably. Lastly, these rates will severly inpact industry in Ohio driving out
even more industry to other areas and! states.

Please PUCO is SUPPOSED to help protect the consumers in Ohio and frankly with the denial of the all

Electric Promise I am beggin you to deny Flrst Energy's requesst to pile on even more rate rate increases
on the backs of all electric customers!

Tim Stahliberg
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67566

Received: 6/25/2012 5:48:04 PM

Message:

WEB ID: 67566 AT:06-25-2012 at 05:47 PM

Related Case Number:

TYPE: comment

NAME: Mr. Charles Basham
CONTACT SENDER ? No
MAILING ADDRESS:

11584 Lower Chelsea Dr
11584 Lower Chelsea Dr

Chardon , Ohio 44024
USA

PHONE INFORMATION:

» Home: 4402864547
¢ Alternative: 4402864547
o Fax: (no fax number provided?)

E-MAIL: cwbasham@hotmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

Company: Cleveland Electric Illuminating (FirstEnergy)
Name on account: Charles Basham

Service address: 11584 Lower Chelsea Dr

Service phone: 4402864547

Account Number: 110 028 249 131

COMMENT DESCRIPTION:

I believe that First Energy is entitled to a reasonable increase in their rates but the latest proposal has an
increase of 25 to 30 per cent for all electric homes. This is way to much and should be rejected.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67567

Received: 6/25/2012 5:57:04 PM

Message:

WEB ID: 67567 AT:06-25-2012 at 05:56 PM
Related Case Number:

TYPE: comment

NAME: Mr. Larry Wentz
CONTACT SENDER ? No
MAILING ADDRESS:
e 11421 Mourning Dove
e Painesville , Ohio 44077
o USA
PHONE INFORMATION:
o Home: (440) 354-7377
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: larry@wentz.net
INDUSTRY :Electric
ACCOUNT INFORMATION:
e Company: First Energy
e Name on account: Joyce Wentz
e Service address: 11950 Girdled Rd
e Service phone: (440) 357-7377
¢ Account Number: 1100027642609
COMMENT DESCRIPTION:

Please do not allow the increase distribution rates by First Energy. These will be a hardship.
Reference:ESP3 or case number 12-12230-EL-SSO
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67569

Received: 6/25/2012 7:15:07 PM

Message:

WEB ID: 67569 AT:06-25-2012 at 07:15 PM

Related Case Number:
TYPE: comment
NAME: Mr. Dominic Mante
CONTACT SENDER ? No
MAILING ADDRESS:
e 15257 Walnut Crk Dr
« Strongsvilie , Ohio 44149
o UUSA
PHONE INFORMATION:
o Home: 440-238-0562
» Alternative: (no alternative phone provided?)
» Fax: (no fax number provided?)
E-MAIL: djman64@hotmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
e Company: First Energy
+ Name on account: Dominic Mante
s Service address: 15257 Walnut Crk Dr
» Service phone: 440-238-0562
+ Account Number: 110026321460
COMMENT DESCRIPTION:
Do we constantly have to live in fear of First Energy rate hikes? They are constantly asking for more
money. No sooner things settle down they are at the money trough asking the PUCO for more. The

PUCO needs to put a stop to the First Energy Greed Machine. Please do not approve ESP3. Stand up to
First Energy and help the consumers. Thank You
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67572

Received: 6/25/2012 8:32:26 PM

Message:

WEB 1D: 67572 AT:06-25-2012 at 08:32 PM

Related Case Number:
TYPE: comment
NAME: Mr. Warren T. Wetzler
CONTACT SENDER ? No
MAILING ADDRESS:
o 32409 Bluffstone Circle
» North Ridgeville , Ohio 44039
o USA
PHONE INFORMATION:
¢ Home; 440-748-0210
» Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: alphaalpha594@aol.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Ohio Edison
Name on account: Warren T. Wetzler
Service address: 32409 Bluffstone Circle, North Ridgeville, OH 44039

Service phone: 440-748-0210
Account Number: 110038431810

COMMENT DESCRIPTION:

To The Public Utilities Commission of Ohio

Regarding: Case No. 12-1230-EL-SSO

Every-time we drive by a gas station we check the price board to see how much fuel has gone up. Now I

read that we are going to have to do the same thing, checking "invisible" electric fuel prices for our All-
electric home.
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First Energy Solutions has evidently submitted a 300-page plus document asking for yet another rate
increase for electricity. Now home owners are not purchasing agents and can't be expected to read all the
lengthly legalese and understand the "small type." But the Public Utilities Commission of Ohio can and I
expect you to do that and exercise your authority to reject their request to raise our bill by another 30
percent.

We're retired, but let's just forget all that fixed income business. (But we are paying our bills with dollars
earned in 1985--a 1985 dollar will buy us 49 cents worth of product today.)

From what I understand, First Energy is asking a major increase in distribution charges. A cost that is
not competitivety bid. Am I right?

From what I read, First Energy in their lengthy request doesn't even mention how the price increase will
effect their customers. C'mon. Customers represent 50% of the buy-sell equation: Supplier, 50 %.
Customer, 50%.

Look at that proposed distribution cost increase long and hard. Is it as fair to us, as customers, as it is to
the Electric Company? To me, that's the question here. You're the referee.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67573

Received: 6/25/2(012 9:31:59 PM

Message:

WEB ID: 67573 AT:06-25-2012 at 09:31 PM

Related Case Number:
TYPE: complaint
NAME: Mrs. Donita Holden
CONTACT SENDER ? Yes
MAILING ADDRESS:
+ 6018 W. Maple Rd.
s Geneva , Ohio 44041
« USA
PHONE INFORMATION:
+ Home: (440) 415-9907
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: glennanddoni@roadrunner.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
» Company: [lluminating Company
Name on account: Donita Holden
Service address: 6018 W. Maple Rd.

Service phone: (440) 415-9907
Account Number: 110 035 229 035

COMPLAINT DESCRIPTION:

1 am asking that the 25% to 30% rate increase beginning in 2014 not be allowed. It will negatively affect
me as an All Electric Home Owner. I do not want this rate increase to be passed. I do not want another
nightmare like we had the winter of 2010. Our electric bill was higher than our house payment. PLEASE
DO NOT PASS these rate increases and be merciful to us. Thank you for listening to us.
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject: 67574

Received: 6/25/2012 10:40:31 PM

Message:

WEB ID: 67574 AT:06-25-2012 at 10:40 PM

Related Case Number:
TYPE: complaint
NAME: Mrs. Marian Holt Holt
CONTACT SENDER ? Yes
MAILING ADDRESS:

o 10778 Meadown Trail

» Strongsville, , Ohio 44149

+ USA
PHONE INFORMATION:

s Home: 440-638-4932

» Alternative: none

e Fax: none
E-MAIL: marian319@gmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Duke Energy
Name on account: Marian Holt
Service address: 10778 Meadow Trail

Service phone: 440-6384932
Account Number: 110 071 566 340

COMPLAINT DESCRIPTION:

I am strongly opposed to First Energy’s Proposed Rate Case Plan (ESP3 or Case # 12-1230-EL-SSO)
that is currently being heard by the PUCO. This planned increase in the Distribution Rates for all
customers is outrageous. It will negatively affect me and others who are All Electric Home Owners. If
this bill is passed it will increase our bill between 25% to 30% beginning in 2014. First Energy is
seeking an additional $405 million in Distrtbution Costs (rider DCR). Please deny their request.

Marian Holt
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67576

Received: 6/25/2012 10:58:48 PM

Message:

WEB ID: 67576 AT:06-25-2012 at 10:58 PM.

Related Case Number:
TYPE: complaint
NAME: Ms. CECILIA LIPP
CONTACT SENDER ? Yes
MAILING ADDRESS:

e 209 PLEASANT VIEW LN

o HIRAM , Ohio 44234-9673

o USA
PHONE INFORMATION:

s Home: 4407995758

+ Alternative: 4407995758

o Fax: (no fax number provided?)
E-MAIL: cecelipp@gmail.com
INDUSTRY :Electric
ACCQUNT INFORMATION:

e Company: ILLUMINATING CO
Name on account: CECILIA K LIPP
Service address: 209 PLEASANT VIEW LN, HIRAM, OH 44234-9673

Service phone: 4407995758
Account Number: 110028645072

* * o0

COMPLAINT DESCRIPTION:

It is imperative that my complaint on FirstEnergy Case #12-1230-EL-SSO list my utmost concern that
my All Electric Home not be subject to a rate increase. I am a single female senior home owner for 14
years, and | was promised at the time of purchase of this new All Electric home, that there would be a
substantial continuous discount on my electric bill. Please do not allow a rate increase of 25% to 30%
for all electric customers beginning in 2014, I cannot meet all my utility bills now on a regular basis, and
this increase would be a breach of promise and cause serious hardship.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67578

Received: 6/26/2012 6:47:03 AM

Message:

WEB ID: 67578 AT:06-26-2012 at 06:46 AM

Related Case Number:
TYPE: comment
NAME: Mrs. Nancy Geyser
CONTACT SENDER ? No
MAILING ADDRESS:
-e 20877 Oak Trail Ct.
e Strongsville , Ohio 44149
« USA
PHONE INFORMATION:
+ Home: (440) 846-2965
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: ngeyser@sbcglobal.net
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: The Illuminating Company
Name on account: Ray Geyser
Service address: 20877 Oak Trail Ct., Strongsville OH 44149

Service phone: (440) 846-2965
Account Number: 110 026 307 881

e & & » 0

COMMENT DESCRIPTION:

I live in an all electric home which we purchased 16 years ago with the understanding that we would
always have a discount for being an all electric home. Now they are talking about raising the distribution
rates which would dramatically increase our bills since we use so much more electricity than someone
who heats their home with gas. It just is not fair. We would have never bought an all electric home if we
knew they were going to take away the discounts, and how will we ever sell this house? Please file this
complaint with the case for FirstEnergy’s new ESP3 or Case # 12-1230-EL-SSO:
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 675950

Received: 6/26/2012 10:45:02 AM

Message:

WEB ID: 67590 AT:06-26-2012 at 10:44 AM

Related Case Number:
TYPE: comment
NAME: Ms. Jerol Kennedy
CONTACT SENDER ? No
MAILING ADDRESS:

o 17186 wood Acre Trail

o Chagrin Falls , Ohio 44023

o USA
PHONE INFORMATION:

o Home: 440-543-8927

« Alternative: none

¢ Fax: none
E-MAIL: earthactivist@gmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: N.A.
Name on account: Jerol Kennedy
Service address: same as above

Service phone: same
Account Number: 110 027-619-656

* & B & »

COMMENT DESCRIPTION:
Re First Energy's proposed rate case plan (ESP3 or Case#12-1230-EL-SS0 - I ask that the rate increase

not be allowed as it would very negatively effect me as an all electric home owner. Thank you, Jerol
Kennedy
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67591

Received: 6/26/2012 10:46:02 AM

Message:

WEB ID: 67591 AT:06-26-2012 at 10:45 AM

Related Case Number:
TYPE: complaint
NAME: Mrs. Andrea Sturtevant
CONTACT SENDER ? Yes
MAILING ADDRESS:
s 21860 Meadows Edge Lane
o Strongsville , Ohio 44149
s USA
PHONE INFORMATION:
o Home: 440-268-7653
» Alternative: (no alternative phone provided?)
v Fax: (no fax number provided?)
E-MAIL: andie1234@sbcglobal .net
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Illuminating co
Name on account: Peter Sturtevant
Service address: PO Box 3638, Akron, OH 44309

Service phone: 800-686-9901
Account Number: 110042957750

COMPLAINT DESCRIPTION:

This is regarding new First Energy case #12-1230-EL-SSO or ESP3. My husband and I along with ALL
the ALL ELECTRIC HOMES cannot afford this rate hike. We will eventually lose discount but this is
insane. We are trying to sell our home and it will be totally impossible if this is rate hike passes. The
economy is bad enough...our home was reduced from $260,000 to $238,000 NOW what will this do???
PLEASE HAVE SOME SYMPATHY FOR US--THINK HOW YOU WOULD FEEL IF YOU HAD AN
ALL ELECTRIC HOME. We love our home and we'd need to sell but this will totalty bring us all down.
We are moving not b/c we have an all electric home but b/c our family is out of town. AGAIN...PLEASE
DO NOT PASS THIS RATE HIKE. THIS WILL NOT HELP ANYONE BUT THE ELECTRIC
COMPANIES---WE AS CONSUMERS WILL BE TOTALLY DESTROYED.
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From: webmaster{@puc.state.oh.us
To: ContactThePUCO
Subject: 67594
Received: 6/26/2012 11:13:35 AM
Message:
WEB ID: 67594 AT:06-26-2012 at 11:13 AM
Related Case Number:
TYPE: comment
NAME: Mrs. Cheryl Buck
CONTACT SENDER ? Yes
MAILING ADDRESS:
o 1388 Chapel Rd. POBox 183
o Jefferson , Ohio 44047
e USA
PHONE INFORMATION:
e Home: 440-275-1407
o Alternative: 440-228-5321
o Fax: (no fax number provided?)
E-MAIL: wilb3%4ever@yahoo.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

Company: First Energy
Name on account: Cheryl Buck

Service phone: 440-275-1407
Account Number: 110 028 554 027

* & & o 0

COMMENT DESCRIPTION:

Service address: 1388 Chapel Rd., Jefferson, Chio 44047

Page 1 of 2

I AM AN ALL-ELECTRIC HOMEOWNER WHO HAS BEEN FIGHTING FIRSTENERGY
INCREASES SINCE 2010 WHEN, WITH NO PRIOR WRITTEN NOTICE, MY MONTHLY BILL
DOUBLED. FIRSTENERGY DECIDED NOT TO HONOR THEIR ALL-ELECTRIC PROMISE. AT
THE TIME OCC CHIEF OF STAFF STEVEN LESSER ADMITTED THAT THE COMMISIION DID
NOT FULLY UNDERSTAND THE BILL IMPACTS OF ELECTRIC HEATING CUSTOMERS.
SHAME ON HIM AND SHAME ON FIRST ENERGY FOR FAILING TO PROVIDE BILL

IMPACTS FOR ALL-ELECTRIC HEATING CUSTOMERS TO THE OCC & OTHER

REGULATORY AGENCIES. FIRSTENERGY'S ARROGANCY HAS REARED IT'S UGLY HEAD
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YET AGAIN. PER AN ARTICLE IN THE CLEVELAND PLAIN DEALER DATED 6/22/12, THIER
NEXT RATE INCREASE PLAN IS SET TO RAISE CONSUMER PRICES NEARLY 30%. PER
THIS ARTICLE, DID FIRSTENERGY PARTICIPATE IN A RECENT AUCTION HELD BY
REGIONAL GRID MANAGER PJM INTERCONNECTION ??7? THE ANSWER APPEARS TO BE
NO'. THEY SEEM TO WANT TO SATISFY THEIR INVESTORS AND NOT THEIR CUSTOMERS.
I URGE THE PUCO TO REQUEST EXPECTED BILL IMPACT INFORMATION FROM
FIRSTENERGY FOR ALL CUSTOMER TYPES, ESPECIALLY ELECTRIC HEATING
CUSTOMERSBEFORE ANY PART OF FIRSTENERGY'S RATE PLAN REACHES APPROVAL.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67614

Received: 6/26/2012 5:33:11 PM

Message:

WEB ID: 67614 AT:06-26-2012 at 05:33 PM

Related Case Number:
TYPE: complaint
NAME: Mr. David P Meyer
CONTACT SENDER ? Yes
MAILING ADDRESS:

« 4117 Huntfield Dr.

» Sandusky , Ohio 44870-7051

« USA
PHONE INFORMATION:

o Home: (419) 626-8555

o Alternative: (419) 621-4893

e Fax:None
E-MAIL: dmeyer2824@bex.net
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: N/A
Name on account: David P Meyer
Service address: 4117 Huntfield Dr.

Service phone: 419-626-8555
Account Number: 110 010 289 285

COMPLAINT DESCRIPTION:

my wife and i are living in an all-electric home for about 17 years. When we purchased it we were told
we be recieving a discount offered to everyone puchasing an all-electic home or condo. We now come to
find out that First energy is attempting to circumfent our attempt to reduce our energy costs by going
with another electric provider. With us living on a limited income, with both being retired, we think First
Enwergys attemp to increase distribution costs to its customers is appalling. PLEASE help all all-electic
homeowners b7y denying this request. Thanking you in advance; David P. Meyer
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67619

Received: 6/27/2012 4:59:51 AM

Message:

WEB ID: 67619 AT:06-27-2012 at 04:59 AM

Related Case Number:
TYPE: complaint
NAME: Mr. Ralph Green I11
CONTACT SENDER ? Yes
MAILING ADDRESS:
¢ 956 Oljver St
o Sheffield Lake , Ohio 44054
» USA
PHONE INFORMATION:
« Home: (440)787-4305
» Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: rwgreeniii@gmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Firstenergy/Ohio Edison
Name on account: Leslie Green
Service address: 956 Oliver St

{(no service phone number provided?)
(no account number provided?)

COMPLAINT DESCRIPTION:

Why is Firstenergy authorized to charge a customer charge? I have to pay a fee everymonth to them
when they do not work on the powerlines that directly affect me, they do not read my meter monthly and
I pay online, so they have no paperwork to process? This what Firstenergy charges this fee for. How can
PUCO allow them to put all the additional charges on consumer's bills?
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67633

Received: 6/27/2012 12:06:01 PM

Message:

WEB ID: 67633 AT:06-27-2012 at 12:05 PM

Related Case Number:
TYPE: complaint
NAME: Mr. Dennis Brown
CONTACT SENDER ? No
MAILING ADDRESS:
e 17301 State Route 511
o Wellington , Ohio 44090
¢ USA
PHONE INFORMATION:
« Home: 4406704275
s Alternative: (no alternative phone provided?)
» Fax: (no fax number provided?)
E-MAIL: debrownie.04@gmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: chio edison
Name on account: Dennis Brown
Service address: 17301 State Route 511

Service phone: 4406704275
e (no account number provided?)

COMPLAINT DESCRIPTION:

Please to do not allow any increase of the distribution rates by ohio edison in reference to case #12-
1230-EL-SSO. It is just their way of increasing the all electric home heating rates. Please see that is
another sham by this greedy utility. Thanks, Dennis Brown
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