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Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
A-16 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed
applications and all related correspondence with the Public Utilitics Commission of Ohio, Docketing Division, 13® Floor,
180 East Broad Street, Columbus, Ghio 43215-3793,

This PDF form is designed so that you may directly input information ontoe the form. You may also download the form by
saving it to your local disk.

A-2

A-5

Applicant intends to be certified as: (check all that apply)
DRetail Natural Gas Aggregator Retail Natural Gas Broker

Applicant information:

American Utility Management, Inc.

O3Nd

EHd S2rar i
{L34300-03A1373y

Legal Name
Address 333 E. Butterfield Rd., 3rd Floor Lombard, il 60148 F
. F .
Telephone No. 630-218-1400 Web site Address WWW-aum-inc.com 0 Qs -
<d g
-
Applicant information under which applicant will do business in Ohio: H wA
Ll
. L ]
Name American Utility Management, Inc. téi 2 o
Address No physical location in Ohio E‘ v
L]
Q
Weh site Address www.aum-inc.com Telephone No. 630-218-1400 g - % _g
o]
o <4 @
. . . . . . @
List all names under which the applicant does business in North America: n g 8 g
American Utility Management, Inc. g‘ ‘S a g
‘é ] E
AUM “ 5B g
) a o 2
AUM Real Time Billing Solutions, Inc. S 6 : &
353
: o
Contact person for regulatory er emergency matters £ 2 5\\)
-t
Name Jeff Peterson & Dimitris Kapsis Title Secretary/General Counsel & Chief Energy Ofﬂ?s‘e% 'g N
ot v
Q
Business Address 333 E. Butterfield Rd., 3rd Floor Lombard, IL 60148 % 0 .:%
0 g e
Telephone No. 630-218-1400 Fax No, 830-218-1401 Email Address Ukapsis @aum-inc.com S 5 o
v -l
o -g t‘l‘ ?1
L5383
o
o
gig 2
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A-6

A-7

A-8

A-9

A-10

A-11

Contact person for Commission Staff use in investigating customer complaints:

Name Dimitris Kapsis Title  Chief Energy Officer

Business address 393 E. Butterfield Rd., 3rd Floor Lombard, IL 60148

Telephone No, 630-218-1445 Fax No. 888-493-9454 Email Address  Jk@Psis@aum-inc.com

Applicant's address and toll-free number for customer service and complaints
Customer service address PO Box 4957 Qak Brook, IL 60522-4957

Toll-Free Telephone No. §30-218-1445 Fax No. 888-493-9454 Email Address dkapsis@aum-inc.com

Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Name  International Corporate Solutions, inc. Title Foreign Corporation's Registered Agent

Business address 804 Master Drive Galloway, OH 43026

Telephone No. G4, -30( - 4270Fax No.S1¥ -4 52 ~OF 22 Email Address WuwW . o r‘lo solot a0 . Con

Applicant's federal employer identification number  36-3988580

Applicant’s form of ownership: (Check one)

] sote Proprietorship (1 Partaership
[ Limited Liability Partnership (LLFP) ] Limited Liability Company (LLC)
Corporation |:] Other

{Check all that apply) Identify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currently serving or intends to serve, for example: residential, small

commercial, and/or large commercial/industrial {mercantile) customers. (A mercantile customer, as defined
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes,
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or
consumes hatural gas, other than for residential use, as part of an undertaking having more than three locations within or
outside this state that has filed the necessary declaration with the Public Utilities Commission.)

(CRNGS Broker/Aggregator -Version 1.07) Page 2 of 7


mailto:dkapsis@aum-inc.com
mailto:EmailAddressdkapsis@aum-inc.com

Small Commercial

Small Cor

rgy Ohio: _ 'Rési' ential

Vectren Energy Delivery of Ohio Residential

Small Commercial Large Commercial / Industrial

SIS ERIS

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice
Programs, for each service area and customer class, provide approximate start date(s) and/or end
date(s) that the applicant began delivering and/or ended services.

DC‘olumbia Gas of Ohio

|:| Small Commercial Beginning Date of Service End Date

‘Commercial:. Beginning D _ End Date

Industrial End Date
l:h)ominion East Ohio

End Date

. End Date"

End Date

End Date

End Date

Industrial Beginning Date of Service End Date

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the
approximate start date that the applicant proposes to begin delivering services:

(CRNGS Broker/Aggregator -Version 1.07) Page 3 of 7



A-14

A-15

A-16

A-17

A-18

B-1

B-3

B-4

Upon issuance of License

Dominion East Ohio

v | Diike Energy. Ohio

u pon ‘*iésuancéigﬁ klﬁiogn'sél E

¥ | Vectren Energy Delivery of Ohio Intended Start Date  Upon issuance of License

PROVIDE THE FOLLOWING AS SEPARATE ATTACHEMENTS AND LABEL AS INDICATED.

Exhibit A-14 "Principal Officers, Directors & Partners,” provide the names, titles, addresses and
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

Exhibit A-15 "Corporate Structure," provide a description of the applicant’s corporate structure,
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that
supply retail or wholesale natural gas or electricity to customers in North America.

Exhibit A-16 "Company History," provide a concise description of the applicant’s company history
and principal business interests.

Exhibit A-17 "Articles of Incorporation and Bvlaws," if applicable, provide the articles of
incorporation filed with the state or jurisdiction in which the applicant is incorporated and any

amendments thereto.

Exhibit A-18 "Secretary of State," provide evidence that the applicant is currently registered with the
Ohio Secretary of the State.

SECTION B - APPLICANT MANAGERIAL CAPABILITY EXPE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Jurisdictions of Operation,” provide a current list of all jurisdictions in which the
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified,
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale
electric services.

Exhibit B-2 "Experience & Plans," provide a current description of the applicant’s experience and
plan for contracting with customers, providing contracted services, providing billing statements, and
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative
Code.

Exhibit B-3 "Summary of Experience," provide a concise and current summary of the applicant’s
experience in providing the service(s) for which it is seeking to be certified to provide {e.g., number
and types of customers served, utility service areas, volume of gas supplied, etc.).

Exhibit B-4 "Disclosure of Liabilities and Investigations," provide a description of all existing,
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory
investigations, or any other matter that could adversely impact the applicant’s financial or operational

(CRNGS Broker/Aggregator -Version 9.05) Page 4 of 7



B-5

C-1

C-2

C-3

C-4

C-5

status or ability to provide the services it is seeking to be certified to provide.

Exhibit B-5 "Disclosure of Consumer Protection Violations,” disclose whether the applicant,
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held
liable for fraud or for violation of any consumer protection or antitrust laws within the past five years.

ﬁ No []Yes

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection
Violations,” detailing such violation(s) and providing all relevant documents,

Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation,” disclose
whether the applicant or a predecessor of the applicant has had any certification, license, or application
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked,
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice
programs, or been in default for failure to deliver natural gas.

\ﬂ No  [Yes

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial,
Curtailment, Suspension, or Revocation,” detailing such action(s) and providing all relevant documents.

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Shareholders. If
applicant does not have annual reports, the applicant should provide similar information, labeled as
Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does
not have such filings, it may submit those of its parent company. If the applicant does not have such
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with
the SEC and why.

Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of
audited financial statements (balance sheet, income statement, and cash flow statement). [f audited
financial statements are not available, provide officer-certified financial statements. If the applicant has
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified
financial statements covering the life of the business.

Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's current financial
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g.,
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted financial statements
(balance sheet, income statement, and cash flow statement) for the applicant’s CRNGS operation, along
with a list of assumptions, and the name, address, email address, and telephone number of the preparer.

{CRNGS Broker/Aggregator -Version 1.07) Page 5of 7



C-7

C-9

D-1

D-2

Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information
Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a similar organization. In
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer
of the applicant’s parent or affiliate organization that guarantees the obligations of the applicant.

Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Experion,
Dun and Bradstreet, or a similar organization.

Exhibit_C-8 “Bankruptcy Information,” provide a list and description of any reorganizations,
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in the
current year or since applicant last filed for certification.

Exhibit C-9 “Merger Information,” provide a statement describing any dissolution or merger or
acquisition of the applicant since applicant last filed for certification.

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit D-1_“Operations,” provide a current written description of the operational nature of the
applicant’s business functions.

Exhibit D-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide
evidence of the applicant’s current experience and technical expertise in performing such operations.

Exhibit D-3 “Key Technical Personnel,” provide the names, titles, email addresses, telephone
numbers, and background of key personnel involved in the operational aspects of the applicant’s current
business.

[ ) (o]
cant Signature and Title

Sworn and subscribed before me this 21 day of June Month 2012 Year

Oy @12 08 Amy Bradfreid

Signature of 0 Print Name and Title

My commission expires on q T 69% - }(Q

CFFICIAL SEAL

AMY BRADFIELD
NOTARY PUBLIC, STATE OF #Ling1s
WY COMMISSION EXPIRES 08720712
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The Public Utilities Commission of Ohio

Competitive Retail Natural Gas Service
Affidavit Form
{Version 1.07)

In the Matter of the Application of )
American Utility Man t, Inc.
Y Management, e , ) CaseNo. - -GA-AGG

for a Certificate or Renewal Certificate to Provide )
Competitive Retail Natural Gas Service in Ohio. )
County of DuPage
State of  yinois

Jeff Peterson [Affiant], being duly sworn/affirmed, hereby states that:
(1) The information provided within the certification or certification renewal application and supporting information is

2)

3)

(4)

&)

(6)

Q)

®

complete, true, and accurate to the best knowledge of affiant,

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title % /“é/ E v’ ¥ L”""/ [U Injc /

Sworn and subscribed before me this A , day of \J/U/Y\J\ Month gota.  Year
v Braddi LD A my Bracfield
Signature of Official Administe Oath Print Name and Title
ﬂﬁ?&nﬁﬁﬁ My commission expires on q -2 9’ -7 2.

NOTARY PUBLIC, STATE OF ILLINOIS
MY COMMISSION EXPIRES 09/20/12
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A. APPLICANT INFORMATION EXHIBITS
Exhibit A-14 Principal Officers, Directors & Partners

Michael Miller: Chief Executive Officer: mmiller@aum-inc.com

Mr. Miller joined AUM in 2000 as an Executive Vice President and was named President in 2001, Before
joining AUM, Michael worked in property management and was Vice President, Asset Management for
AMLI Residential Properties, a Chicago-based REIT.

Michae! oversaw the expansion of AUM from a small regional utility conservation company, focused on
resident billing and utility submetering services, to a national energy management services provider offering
invoice processing and energy procurement services.

It addition to his responsibilities as President of AUM, Michael serves on the Board of Directors of the
National Multi Housing Council (NMHC); a participating member of the Data Taxonomy Group funded by the
MacArthur Foundation, and has held similar positions with industry groups such as the Chicagoland
Apartment Association.

Bob Malpasuto: Chief Financial Officer: malpo@aum-inc.com

Mr. Malpasuto joined AUM in July, 2000 as Executive Vice President of Finance and Technology. Before
this he spent five years at AMLI Residential Properties as Chief Information Officer. Prior to joining AMLI,
Bob spent four years at Starwood Lodging as Director of Financial Development.

With his financial and technological expertise, Bob has helped AUM develop the multifamily industry’'s
teading platform for resident billing and utility management services. By employing a robust and infinitely
scalable Oracle-based system, AUM is the only provider in the industry housing all of these services on the
same platform.

In addition to overseeing systems development at AUM, Bob helped create our highly sophisticated Invoice
Processing Service, which today processes more than 50,000 invcices a month while eliminating late fees
and capturing consumption and cost data to a degree and detail that is unmatched in the muitifamily
industry.

One combany. One platform. One focus. One team. The Power of One.

American Utility Management, Inc. 800.418.5383 | aum-inc.com | blog.aum-inc.com
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Dave Carpenter: Chief Strategic Officer: dcarpenter@aum-inc.com

Mr. Carpenter is the product development executive responsible for the creation and enhancement of
strategic processes, systems, interfaces and reports of ali AUM Products and Services. He is our resident
expert in bill payment, system interfaces and data exchange, submatering, web and custom reporting,
vacant cost recovery and utility invoice data capture and analysis.

Dave came to AUM in 2002 from Higgins Development, where he provided civil engineering services for
residential and commercial properties. He began at our engineering department, where he handled meter
installation, repairs, billing and customer support. In this role, he developed the multi-housing industry’s first
meter diagnostic report. In 2005, Dave initiated invoice pay processing services for AUM that build, test and
implement interfaces, controls procedures, work flows, staffing, and metrics.

Dimitris Kapsis: Executive Vice President and Chief Energy Officer: dkapsis@aum-inc.com

Before joining AUM in 2008, Mr. Kapsis worked in the property Management industry and served as
Director, Energy management for Archstone, a Denver-based property ownership and management firm.

Dimitris has helped AUM grow into a national energy management services provider that offers energy
management planning, facilities audits and energy procurement services.

Dimitris is also active in the Association of Energy Engineers (AEE) and the American Society of Heating,
Refrigerating and Air-Conditioning (ASHRE). He also holds several professional certifications, inciuding
Certified Energy Manager (CEM®) and Certified Energy Procurement Professional (CEP®).

One company. One platform. One focus. One team. The Power of One..

Armerican Utility Management, fhc. 800.418.5393 | aum-inc.com | blog.aum-inc.com
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Exhibit A-15 Corporate Structure

American Utility Management, Inc. is a privately owned lilinois corporation. American Utility
Management Inc.'s Organizational Chart as of May 7, 2012 is listed below and on page 11. The
organizational chart below lists all departments and employees, while page 11 is enlarged to show only
the Executives and the Energy Management Department consisting of the Chief Energy Officer, Energy
Manager and Energy Analysts. American Utility Management Inc. is not affiliated and does not have
any subsidiary companies that supply retail or wholesale electricity or natural gas to customers and
companies that aggregate customers in North American.
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AUM Organizational Chart as of May 7 2012

One company. One platform. One focus. One team. T‘he Power of One.

American UWility Management, Inc. 800.418.5393 | aum-inc.com | blog.aum-inc.com
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AUM Organizationat Chart as of May 7 2012

One company. One piatfdrnrii One focus. One team. The Power of One.

American Utitity Management, Inc.

800.418.5393 | aum-inc.com | blog.aum-inc.com
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Exhibit A-16 Company History

AUM OVERVIEW : The Company

Founded in 1994, American Utility Management (AUM) is the premier Energy Services and Utility
Management partner to the multifamily industry. We are the only company to provide full service,
turnkey Energy Management, Invoice Processing, and Resident Services under one roof. When you
couple of our cutting edge, Oracle energy platform with our seasoned experts to focus on your energy
and utility opportunities....you have the Power of One.

AUM'’s 145 employees currently serve nearly 2,400 apartment communities in 40 states. The Company
generates more than 380,000 resident statements monthly representing over $70 million in recovered
costs for multifamily owners. Additionally, AUM processes approx 60,000 utility and energy invoices
monthly on behalf of its Client Partners, averaging 99.9% on-time payment and 99.7% data capture
accuracy.

One company. One platform. One focus. One team. The Power of One.

American Utility Management, Inc. 800.418.5393 | aum-inc.com | blog.aum-inc.com
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Exhibit A-17 Articles of Incorporation and Bylaws
American Utility Management Inc.’s Articles of Incorporation as attached herein.
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One company. One platform. One focus. One team. The Power of One.
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One team. The Power of One.
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One company. One platform. One focus.

American Utility Management, InC.
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Exhibit A-18 Secretary of State
American Utility Management, Inc. has registered to do business in Chio with the Ohio Secretary of
State as evidenced herein.
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B. APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE

Exhibit B-1 Jurisdictions of Operation

American Utility Management, Inc. is currently authorized by the lllinois Commerce Commission to
operate as an agent, broker or consultant in the State of lllinois. This is in accordance with docket
number 11-0686 dated Cctober 18, 2011 and the annual renewal report filed prior to March 31, 2012,

American Utility Management, Inc. is also currently authorized by the New Hampshire Public Utilities
Commission to provide natural gas and electric aggregation services in the State of New Hampshire.
This is in accordance with natural gas docket number DM11-076 dated May 9, 2011 and electric docket
number DM 11-137 dated July 27, 2011. Both are up for renewal in 2013.

One company. One platform. One focus. One i&eam.jThe Power of One.
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Exhibit B-2 Experience & Plans

American Utility Management, Inc. through its Chief Energy Officer, Dimitris Kapsis provides the
necessary experience needed as noted below.

Dimitris joined AUM in 2008, and is responsible for the creation and management of the
Energy Solutions group. His leadership had allowed AUM to expand its offerings and become
a leading national energy management services provider for the muiti-family industry. These
Energy Management solutions are inclusive of energy management planning, facility utility
auditing, energy commaodity procurement, utility variance analysis, rate & tariff analysis,
budgeting and benchmarking in addition to AUM’s traditionat Invoice Processing, Resident
Services, and Utility Submetering services. Under Dimitris’ Leadership:

AUM now offers Energy Management services to approximately 1,100 multi-family
properties consisting of 200,000 residential apartment units nationwide.

AUM is responsible for managing a $15-$20 million energy commodity hedging program
in areas with deregulated electric and natural gas service.

AUM Rate and Tariff and Tax Exemption Services have contributed to over $1.2 Million
in recovered erroneously billed energy and utility commodity charges and sales taxes.
These savings are both immediate in the form of refunds and credits and on-going in the
form of reduced rates and tax exemptions.

AUM is now responsible with the evaluation of energy conservation and sustainability
projects for both existing portfolio properties and future property acquisitions &
developments, including: Review and evaluation of Return On Investment calculations,
project and equipment reliability, lifecycle rate of return, financing options, local and/or
federal rebates.

Directly involved with EPA’s Energy Star Portfolio Manager for the creation of national
cross-portfolio multifamily property energy and water usage benchmarks. Assisting
several clients with properties located within regions that have adopted Portfolio
Manager as their energy benchmark tool of choice to conform to new laws and
regufations.

The Company created the definitive solution to Multifamily Benchmarking, AUM Score,
including the industiry-leading White Paper: Multifamily Energy Benchmarking for
Reduced Energy Expense

One company. One platform. One focus. One team. The Power of One.
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Prior to joining AUM, Dimitris served as Director, Energy Services for Archstone, a leading
multifamily Property owner with an ownership position in 432 communities located in the
United States and Europe, representing 72,996 units, including units under construction.
Dimitris was responsibie for the creation and update of the Energy Management Program for
the entire company. Under Dimitris’ watch Archstone:

¢ Developed a companywide Energy Sustainability guide for new developments and
upcoming renovations.

» Integrated energy conservation opportunities, LEED requirements, Energy Star
requirements and local, state and federal laws and mandates.

¢ Managed a $15 Million energy commodity hedging program in areas with deregulated
electric and natural gas service.

¢ Creation and management of a $75 Million utility budget and re-forecast for electric,
natural gas, diesel and water for all the properties owned and managed by the company.
Monthly and quarterly variance reports for review by Executive team. Direct
communication with accounting team regarding payment issues and accruals

In addition to his responsibilities at AUM, Dimitris is active in the Association of Energy
Engineers (AEE) and the American Society of Heating, Refrigerating and Air-Conditioning
(ASHRE). He also holds several professional certifications, including Certified Energy Manager
(CEM®) and Certified Energy Procurement Professional (CEP®). He is a frequent speaker on
Energy Management in Multifamily including:

¢ Guest Lecturer at Georgia Tech's School of Building Construction
+ National Apartment Association

» NMHC Leadership Conference
¢ EPA Panel Speaker on Energy Star

Dimitris is an advisor to the EPA’s development of a Multifamily benchmarking standards, and
a member of the Data Taxonomy Data Taxonomy Think Group lead by Fannie Mae, the EPA
and funded by the MacArthur Foundation. He received his B.S., Urban Systems Engineering
in 1993, and his M.S., Facilities Management in 1997 from George Washington University.

One company. One platform. One focus, One team. The Power of One. ‘ 20
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Exhibit B-3 Summary of Experience

In addition to the information stated in Exhibit B-1 & Exhibit B-2, American Utility Management, Inc. has
a variety of experience providing electric and natural gas brokering and consulting services in

jurisdictions which do not require a license.

One company. One platform. One focus. One teari. The Power of One.

American Utility Management, Inc. 800.418.5393 | aum-inc.com | blog.aum-inc.com

21


http://blog.aum-inc.com

sedUM | management

Exhibit B-4 Disclosure of Liabilities and Investigations

American Utility Management, Inc. has no existing, pending or past rulings, judgments, contingent
liabilities, revocation of autherity, regulatory investigations, or any other matter that could adversely
impact the application’s financial or operational status or ability to provide the services it is seeking to

be certified to provide.

One company. One platform. One focus. One team, The Power of One.
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Exhibit B-5 Disclosure of Consumer Protection Violations

American Utility Management, Inc. disclosing as the applicant, a predecessor of the applicant, or any
principal officer of the applicant has not ever been convicted or held liable for fraud or for violation of

any consumer protection or antitrust laws within the past five years.

'One company. One plafform. One focus. One team. The Power of One.
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Exhibit B-6 Disclosure of Certification Denial, Curtailment, Suspension, or Revocation

American Utility Management, Inc. disclosing as the applicant or a predecessor of the applicant has not
had any certification, license, or application to provide retail or wholesale electric service including
aggregation service denied, curtailed, suspended, revoked, or cancelled within the past two years.

One company. One platform. One focus. One team. The Powér of One.
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C. APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE

Exhibit C-1 Annual Reports

American Utility Management, Inc. is a privately owned lllinois corporation and as such is not required
to file annual reports.

One company. One platform. One focus, One team. The Power of 'O,n'e.
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Exhibit C-2 SEC Filings

American Utility Management, Inc. is a privately owned lllinois corporation and as such is not required
to file with the SEC.

One company. One platform. One focus. One team. The Power of One.
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Exhibit C-3 Financial Statements

American Utility Management, Inc.’s 2010 & 2011 balance sheet, income, and cash flow statements will
be submitted under seal of confidentiality and are not to be disclosed or distributed.

One company. One platform. One focus. One team. The Power of One.
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Exhibit C-4 Financial Arrangements

American Utility Management, Inc. does not currently have financial arrangements to conduct CRES as
a business activity. American Utility Management, Inc. will be operating as a broker and consultant in

Ohio.

One company. One platform. One focus. One team. The ‘Power of One.
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Exhibit C-5 Forecasted Financial Statements

American Utility Management, Inc. will be operating as a broker and consultant in Chio. Therefore,
American Utility Management, Inc. does not prepare forecasted financial arrangements to operate

business activity as a CRES.

One company. One platform. One focus. One team. The Power of One.
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Exhibit C-6 Credit Rating

American Utility Management, Inc. is a privately owned lllinois corporation and as such does not have a
credit rating with Dun and Bradstreet or a similar organization, as noted below.
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Exhibit C-7 Credit Report

American Utility Management, Inc.’s Dun and Bradstreet Credit Report information is noted below.
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Exhibit C-8 Bankruptcy Information

American Utility Management, Inc. does not have any reorganizations, protection from creditors or any
other form of bankruptcy filings to disclose for the applicant, a parent or affiliate organization that
guarantees the obligations of the applicant or any officer of the applicant in the current year or within

the two most recent years preceding the application.
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Exhibit C-9 Merger Information

American Utility Management, Inc. does not have information pertaining to any dissclution or merger or
acquisition of the applicant within the five most recent years preceding the application.
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D. APPLICANT TECHNICAL CAPABILITY

Exhibit D-1 Operations

American Utility Management, Inc.: AUM OVERVIEW
www.aum-inc.com/blog.aum-inc.com

The Company

Founded in 1994, American Utility Management (AUM) is the premier Energy Services and Utility
Management partner to the multifamily industry. We are the only company to provide full service,
turnkey Energy Management, Invoice Processing, and Resident Services under one roof. When you
couple our cutting edge, Oracle energy platform with our seasoned experts to focus on your energy
and utility opportunities....you have the Power of One.

THE POWER OF ONE

Our Power of One partnership allows you focus on managing your assets while we maximize recovery
of your lost revenue, streamline your utility payables, budgeting and accrual process, provide tangible
consumption reduction opportunities and execute an achievable energy strategy.

Effective management of multifamily energy requires expertise and focus, in combination with
understanding your needs. We will partner with Bonaventure to provide practical, effective and
responsive solutions to the complex issues of utility and energy management across your portfolio.

One company. One platform. One focus. One team.

Company Size

AUM’s 145 employees currently serve nearly 2,400 apartment communities in 40 states. The Company
generates more than 380,000 resident statements monthly representing over $70 million in recovered
costs for multifamily owners. Additionally, AUM processes approx 60,000 utility and energy invoices
monthly on behalf of its Client Partners, averaging 99.9% on-time payment and 99.7% data capture
accuracy.

One company. One platform. One focus. One team. The Power of One.
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Exhibit D-2 Operations Expertise

Please refer to Exhibit B-2 Experience & Plans as this will provide evidence of the applicant’s current
experience and technical expertise.
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Exhibit D-3 Key Technical Personnel

Please refer to Exhibit A-14 Principal Officers, Directors & Partners as this will provide evidence of the
key personnel involved in the operational aspects of the applicant’s current business, as well as noted
below,

Ken Levin: Chief Information Officer: klevin@aum-inc.com

Mr. Levin brings over 25 years of experience in information technology, finance, operations, and product
development to his role at AUM. He is responsible for driving our sirategic vision for the use of technology
and information systems.

Prior to joining our team, Ken was the owner of Levin's Enterprises, specialized in contract negotiation
services, as well as Chief Business Development Officer at SCIGON Solutions, He also served as the Chief
Technology Officer and Senior Vice President of Operations at Rand McNally where his infrastructure
projects reduced operating costs by more than $100 million.

Mr. Levin is a member of the Society for Information Management-Chicago, the Chicago Quatity Assurance
Association, and is the former Chairman of the Executive Leadership Alliance.

Patrick Ahern: Executive Vice President, Finance: pahern@aum-inc.com

Executive Vice President, Finance

Mr. Ahern oversees the daily financial operations for AUM. In addition, Pat helps our clients with AUM
Invoice Processing services—aestablishing program guidelines and optimizing their financial processes using
AUM's suite of financial reporting tools.

Pat has been with AUM since 2008 and has more than fifteen years of extensive corporate finance
experience. Prior to joining AUM, he worked at Accenture, a global management consulting, technology and
outsourcing company. At Accenture he led the financial forecasting and reporting for Accenture’s Global
Marketing and Communications organization with focus on cost containment and process improvement.

One company. One platform. One focus. One:’iea'm.‘ Th& ngWer of One.
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Pat Bosi: Executive Vice President, Operations: pbosi@aum-inc.com

Ms. Bosi joined AUM in July, 2010, after eighteen years with American General Insurance Company. Her
foundation inn Human Resources enabled Pat to run the operations of AGIC, including claim and policy
administration, the cali-center and client management teams.

Pat brings her experience in building and leading successful, goal oriented teams while overseeing budgets
and resources o AUM, bridging necessary leadership skills with a drive to achieve operating efficiencies
and bottom line results.

Pat is certified as a Professional in Human Resources (PHR) and has Six Sigma Green Belt certification.
She is a strong change manager, commitied to mentor and develop staff to reach their full potential.

Jeffrey Peterson: Executive Vice President, General Counsel & Secretary: jpeterson@aum-inc.com

Mr. Peterson began his career with AUM in the Engineering Department where he applied his expertise in
Civil Engineering to submetering. With the assistance of our paralegals, Jeff compiled an extensive index of
regutations dealing with all types of utility billing.

Jeff was an active member of the National Submetering and Utility Allocation Association (NSUAA). Today
he is the President of the Utility Conservation Coalition {UCC), a group of utility industry leaders whose sole
focus is lobbying and legislation review.

Jeff supervises or processes all regulatory matters for AUM, from property start-up review to governmental
agency investigations. He holds regular dialogues with agencies such as NCUC, TCEQ, California DMS, as
well as various state consumer protection depariments.

Joe Stackhouse: Executive Vice President, Client Relations: jstackhouse@aum-inc.com

Joe oversees all client-facing service teams, including: corporate operations, account management, resident
customer service, training, and management transitions. Joe’s background includes over 20 years of
managing the end-to-end customer experience, and includes expertise in call center operations, service
delivery, and customer management systems. Prior to joining AUM, he was a Senior Vice President,
Customer Operations at Charter Communications. In this position, he was responsible for over 5 million
residential and commercial voice, video and data customers, generating over 36 billion in annual revenue.
Previous rofes included Senior Vice President at Comcast Corporation ieading the Chicago Region.
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