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MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
Original Sheet No. 1 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLICABLE TO THE PROVISION OF 

SWITCHED ACCESS PROVIDER SERVICES 

OF 

MCGRAW COMMUNICATIONS, INC. 

This tariff contains the descriptions, regulations and rates applicable to the furnishing of competitive 
access service and facilities for telecommunications services provided by McGraw Communications, Inc. 
within the State of Ohio. This tariff is on file with the Public Utilities Commission of Ohio, and 
copies may be inspected, during normal business hours, at the company's principal place of 
business. 

Issued: June 18,2012 Effective: July 1,2012 

Issued by: Francis X. Abeam, Chief Executive Officer 
228 East 45th Street, 12th Floor 
New York, New York 10017 



MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
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CHECK SHEET 
Sheets of this rate sheet are effective as of the date shown at the bottom of the respective sheet(s). 
Original and revised sheets as named below comprise all changes from the original rate sheet and are 
currently in effect as of the date on the bottom of this sheet. 
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MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
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SYMBOLS 
The following are the only symbols used for the purposes indicated below: 

C - To signify changed listing, rule, or condition which may affect rates or charges. 

D - To signify discontinued material, including listing, rate, rule or condition. 

I - To signify increase. 

L- To signify material relocated from or to another part of the tariff schedules with no 

change in text, rate, rule or condition. 

N - To signify new material including listing, rate, rule or condition. 

R - To signify reduction 

T - To signify a change in wording of text but not change in rate, rule or condition. 

Issued: June 18,2012 Effective: July 1,2012 

Issued by: Francis X. Aheam, Chief Executive Officer 
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MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
Original Sheet No. 5 

RATE SHEET FORMAT 
A. Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each sheet. 
These numbers are used to determine the most current sheet version on file with the Commission. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet 
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the 
sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to the next higher level: 

.l.l.A. 

.1.1.A.1 

.l.l.A.l 

.l.l.A.l 

.1.1.A.1 

.1.1.A.1 

.(a) 

.(a).I 

.(a).I 

.(a).I 
.(i). 
•(i)-(l) 
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MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
Original Sheet No. 6 

SECTION 1 - DEFINITIONS 
Certain terms used generally throughout this rate sheet for the Access Services of this Company are 
defined below. 

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven 
digit code has the form 950-XXXX or lOlXXXX. 

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of 
originating or terminating communications. 

Access Service Request (ASR): The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution 
function for originating or terminating traffic between local switching centers and Customers' premises. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to 
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use 
Access Services. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local 
exchange service in the state. 

Commission: The Public Utilities Commission of Ohio. 

Common Channel Signaling (CCS): A high-speed packet switched communications network which is 
separate (out of band) from the public packet switched and message networks. It is used to carry 
addressed signaling messages for individual trunk circuits and/or database related services between 
signaling points in the CCS network. 

Issued: June 18,2012 Effective: July 1,2012 

Issued by: Francis X. Aheam, Chief Executive Officer 
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MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Company: McGraw Communications, Inc., or McGraw, issuer of this rate sheet 

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations 
over Company-switched local exchange services constitutes a Constructive Order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a Company's End User 
of the Customer as the presubscribed IXC constitutes a Constructive Order of switched access by the 
Customer. 

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could 
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 

8YY Data Base Access Service: The term "8YY Data Base Access Service" denotes a toll-free 
originating Trunkside Access Service when the 8YY Service Access Code (i.e., 800, 822, 833, 844, 855, 
866, 877, or 888 as available) is used. 

End User: Any individual, association, corporation, governmental agency or any other entity other than an 
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching 
center. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental 
entity or corporation engaged in the provision of local exchange telephone service. 

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service 
Request from the Customer and commitment by the Company of a Service Date. 

Issued: June 18,2012 Effective: July 1,2012 
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MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association, 
joint stock company, trust, governmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for 
the provision and administration of communications services. 

Line Information Data Base (LIDB): The data base which contains base information such as telephone 
numbers, calling card numbers and associated billed number restriction data used in connection with the 
validation and billing of calls. 

Local Access: The connection between a Customer's premises and a point of presence of the Exchange 
Carrier. 

Local Switching Center: The switching center where telephone exchange service Customer station 
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks. 

Meet Point: A point of interconnection that is not an end office or tandem. 

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing 
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that 
each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its 
respective rate sheet. 

Issued: June 18,2012 Effective: July 1,2012 
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MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Network Services: The Company's telecommunications Access Services offered on the Company's 
Network. 

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time 
the Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service line. 

Optional Expanded Area Service Traffic (OEAS): Optional service found in large urban areas financed by 
separate charge on end users that elect service as defined by a tariffed approved by the Commission. 

On-Hook: The idle condition of switched access or a telephone exchange service line. 

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call 
control and signaling information over a communications path which is separate from the message path. 

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to 
the Company's Network. 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on 
contiguous property (except railroad rights-of-way, etc.). 

Presubscription: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's 
Primary Interexchange Carrier (PIC). 

Issued: June 18,2012 Effective: July 1,2012 
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MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Order: The written request for Network Services executed by the Customer and the Company in a 
format devised by the Company; or, in the alternative, the submission of an Access Service Request by 
the Customer in the manner specified in this rate sheet. 

Service(s): The Company's telecommunications Access Services offered on the Company's Network. 

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI). 

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications. Switched Access is available to carriers, as defined in this 
rate sheet. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment 
of an end-to-end connection. 

Issued: June 18,2012 Effective: July 1,2012 
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MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
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SECTION 2 - RULES AND REGULATIONS 
2,1 Undertaking of the Company 

2.1.1 Scope 

McGraw's services offered pursuant to this Rate Sheet are furnished for Switched Access 
Service. McGraw may offer these services over its own or resold facilities. 

McGraw installs, operates, and maintains the communications services provided herein in 
accordance with the terms and conditions set forth under this Rate Sheet. McGraw may 
act as the Customer's agent for ordering access connection facilities provided by other 
carriers or entities as required in the Commission's rules and orders, when authorized by 
the Customer, to allow connection of a Customer's location to the McGraw network. The 
Customer shall be responsible for all charges due for such service agreement. 

The Company's services and facilities are provided on a monthly basis unless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and 
with the Commission's applicable Rules and Regulations and Orders. Any provisions 
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed 
inoperative and superseded. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company when necessary 
because of lack of facilities or due to some other cause beyond the Company's 
control. 

B. The furnishing of service under this rate sheet is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as well as facilities the company may obtain from other 
Carriers from time to time, to furnish service as required at the sole discretion of 
the Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A of the Federal Communications 
Commission's Rules and Regulations, which specifies the priority system for 
such activities. 

Issued: June 18,2012 

Issued by: 

Effective: July 1,2012 

Francis X. Aheam, Chief Executive Officer 
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MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.3 Terms and Conditions 

A. Except as otherwise provided herein, service is provided and billed on the basis 
of a minimum period of at least one month, and shall continue to be provided 
until canceled by the Customer, in writing, on not less than 30 days notice. 
Unless otherwise specified herein, for the purpose of computing charges in this 
rate sheet, a month is considered to have 30 days. 

B. Customers seeking to cancel service have an affirmative obligation to block 
traffic originating from or terminating to the Company's network. By originating 
traffic from or originating traffic to the Company's network, the Customer will 
have constructively ordered the Company's switched access service. 

C. The Customer agrees to operate Company-provided equipment in accordance 
with instructions of the Company or the Company's agent. Failure to do so will 
void Company liability for interruption of service and may make the Customer 
responsible for damage to equipment pursuant to section 2.1.3.D below. 

D. The Customer agrees to return to the Company all Company-provided equipment 
delivered to Customer within five (5) days of termination of the service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Customer, normal wear and tear only 
excepted. Customer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Customer's failure to comply with this 
provision. 

E. This tariff shall be interpreted and governed by the laws of the State of Ohio 
without regard for its choice of laws provision. 

Issued: June 18,2012 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company 

A. The liability of the Company for damages arising out of the furnishing of its 
Services, including but not limited to mistakes, omissions, interruptions, delays, 
errors, other defects, or representations by the Company, or use of these services 
or damages arising out of the failure to furnish the service whether caused by act 
or omission, shall be limited to the extension of allowances for interruption as set 
forth in 2.6 below. 

B. With respect to any other claim or suit, by a Customer or by any others, for 
damages associated with the ordering (including the reservation of any specific 
number for use with a service), installation (including delays thereof), provision, 
termination, maintenance, repair interruption or restoration of any service or 
facilities offered under this rate sheet, and subject to the provisions of the 
Company's liability, if any, shall be limited as provided herein in Sections 2.1.4 
C through N. 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

Undertaking of the Company (Cont'd.) 

2.L4 Liability of the Company (cont'd.) 

C. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to:, fire, 
explosion or other catastrophes; any law, order, regulation, direction action, or 
request of The United States govemment or of any other govemment, including 
state and local governments having or claiming jurisdiction over the Company, or 
of any department, agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, state, or local governments, 
or of any military authority; preemption of existing service in compliance with 
national emergencies; insurrections; riots; wars; unavailability of rights-of-way 
or materials; or strikes, lockouts work stoppages, or other labor difficulties. 

D. The Company shall not be liable for (a) any act or omission of any entity 
fumishing the Company or the Company's Customers facilities or equipment 
used for the interconnection with Access Services; or (b) for the acts or 
omissions of other Common Carriers. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

E. The Company shall not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities. 

F. Reserved For Future Use 

G. The Company shall not be liable for any defacement of or damage to Customers 
Premises resulting from the fumishing of services or equipment on such Premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by the gross negligence or willful misconduct of the Company's agents or 
employees. No agents or employees of other participating Carriers shall be 
deemed to be agents or employees' of the Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

H. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or 
by others authorized by it to use the service, against any claim, loss or damage 
arising from Customer's use of services flimished under this rate sheet, including: 
claims for libel, slander, invasion of privacy or infringement of copyright arising 
from the material, data, information, or other content transmitted via the 
Company's service; and patent infringement claims arising from combining or 
connecting the service offered by the Company with apparatus and systems of the 
Customer or others; all other claims arising out of any act or omission of the 
Customer or others, in connection with any service provided by the Company 
pursuant to this rate sheet. 

I. Reserved For Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

J. Reserved For Future Use 

K. The Company makes no warranties or representation, express or implied, 
including warranties or merchant's ability or fitness for a particular use, except 
those expressly set forth herein. 

L. The Company shall not be liable for any act or omission of any other company or 
companies fiimishing a portion of the service, or for damages associated with 
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with 
Company services. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability of the Company (cont'd.) 

M. The Company does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The 
Customer and End User shall indemnify and hold the Company harmless from 
any and all loss, claims, demands, suits or other actions, or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by 
any other party, for any personal injury to, or death of any person or persons, or 
for any loss, damage or destruction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, locations or use of service fumished by the Company at such 
locations. 

N. The Company shall not be liable for the Customer's failure to fulfill its 
obligations to take all necessary steps including, without limitation, obtaining, 
installing and maintaining all necessary equipment, materials and supplies, for 
interconnecting the terminal equipment or communications system of the 
Customer, or any third party acting as its agent, to the Company's Network. The 
Customer shall secure all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnection. In addition, the Customer shall 
ensure that its equipment and/or system or that of its agent is properly interfaced 
with the Company's service, that the signals emitted into the Company's Network 
are of the proper mode, band-width, power, data speed, and signal level for the 
intended use of the Customer and in compliance with the criteria set forth in 
Section 2.1.6 following, and that the signals do not damage Company equipment, 
injure its personnel or degrade service to other Customers. If the Customer or its 
agent fails to maintain and operate its equipment and/or system or that of its 
agent properly, with resulting imminent harm to Company equipment, personnel, 
or the quality of service to other Customers, the Company, may, upon written 
notice, require the use of protective equipment at the Customer's expense. If this 
fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer's service without liability. 

Approval of limitation of liability language by the PUC does not constitute a 
determination by the Commission that the limitation of liability imposed by the 
Carrier should be upheld in a court of law. Approval by the Commission merely 
recognizes that since it is a courts responsibility to adjudicate negligence and 
consequent damage claims, it is also the court's responsibility to determine the 
validity of the exculpatory clause. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaldng of the Company (Cont'd.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities within its control that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions, removals 
or rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable, notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer within 30 days after approving an application for service. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities and equipment 
that it fumishes to the Customer. The Customer may not, nor may the Customer 
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise 
interfere with any of the facilities or equipment installed by the Company, except 
upon the written consent of the Company. 

C. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which the Company provided it. 

D. The Customer shall be responsible for the payment of service charges imposed 
on the Company by another entity, for visits to the Customer Premises when the 
service difficulty or trouble report results from the use of equipment or facilities 
provided by any party other than the Company, including but not limited to the 
Customer. 
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2.1 Undertaking of the Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities (conf d.) 

E. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. Where such 
equipment is connected to the facilities fiimished pursuant to this rate sheet, the 
responsibility of the Company shall be limited to the fumishing of facilities 
offered under this rate sheet and to the maintenance and operation of such 
facilities. Notwithstanding the above, the Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

F. The Company intends to work cooperatively with the Customer to develop 
network contingency plans in order to maintain maximum network capability 
following natural or man-made disasters which affect telecommunications 
services. 

G. The Company reserves the reasonable right to assign, designate or change 
telephone numbers, any other call number designations associated with Access 
Services, or the Company serving central office prefixes associated with such 
numbers, when necessary in the conduct of its business. 
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2,1 Undertaking of the Company (Cont'd.) 

2.1.7 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in unusual locations. In such cases, charges based 
on cost of the actual labor, material, or other costs incurred by or charged to the Company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8 Reserved for Future Use 
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2.1 Undertaking of the Company (Cont'd.) 

2.1.8 Reserved for Future Use 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this rate sheet remains in the Company, 
its agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawfiil purposes or for any 
use as to which the Customer has not obtained all required govemmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming 
their use of the Company's offerings complies with relevant laws and applicable state 
regulations, policies, orders, and decisions; and if the Reseller intends to provide 
intrastate services, is certified with the appropriate state entity. 

2.2.3 The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this rate sheet; 

B. reimbursing the Company for damage to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the 
noncompliance by the Customer with these regulations; or by fire or theft or 
other casualty on the Customer Premises, unless caused by the negligence or 
willful misconduct of the employees or agents of the Company. The Company 
will, upon reimbursement for damages to its facilities or equipment, cooperate 
with the Customer in prosecuting a claim against the person causing such damage 
and the Customer shall be subjugated in the Company's right of recovery of 
damages to the extent of such payment; 

C. providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space, and power to operate Company facilities 
and equipment installed on the Customer Premises, and the level of heating and 
air conditioning necessary to maintain the proper operating environment on such 
Premises; 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Access Services to the Customer from the cable 
building entrance or property line to the location of the equipment space 
described in 2.3.l.C above. Any costs associated with obtaining and maintaining 
the rights-of-way described herein, including the costs of altering the stmcture to 
permit installation of the Company-provided facilities, shall be owned entirely 
by, or may be charged by the Company to, the Customer. The Company may 
require the Customer to demonstrate its compliance with this subsection prior to 
accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.1 The Customer shall be responsible for (cont'd.): 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the Premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Customer may need to install and maintain Company facilities 
and equipment within a hazardous area if, in the Company's opinion, injury or 
damage to the Company employees or property might result from installation or 
maintenance by the Company. The Customer shall be responsible for identifying, 
monitoring, removing, and disposing of any hazardous material (e.g. friable 
asbestos) prior to any constmction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1 .D above; 
and granting or obtaining permission for Company agents or employees to enter 
the Customer Premises at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, removing 
the facilities or equipment of the Company; and 

G. not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company's equipment or facilities. 
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2.3 Obligations of the Customer, (Cont'd.) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, damages, 
liabilities, costs, and expenses for: 

A. any loss, destmction or damage to property of the Company or any third party, or 
the death of or injury to persons, including, but not limited to employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting from the negligent or intentional act or omission of the Customer, its 
employees, agents, representatives or invitees; 

B. any claim, loss, damage, expense or liability for infringement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use of the Company's services and facilities in a manner not 
contemplated by the agreement between the Customer and the Company. 

Issued: June 18,2012 Effective: July 1,2012 

Issued by: Francis X. Aheam, Chief Executive Officer 
228 East 45th Street, 12th Floor 

New York, New York 10017 



MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
Original Sheet No. 27 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer (Cont'd.) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer 
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in 
whole numbers to the Company. These whole number percentages will be used by the 
Company to apportion the use and/or charges between interstate and intrastate until a 
revised report is received as set forth herein. Reported or default PIU factors are used 
only where the call detail is insufficient to determine the appropriate jurisdiction of the 
traffic. 

A. Originating Access: Originating access minutes is only traffic originating from 
the Company Local Switching Center(s). The Customer should provide the 
Company with a projected PIU factor on a quarterly basis. 

If no PIU for originating minutes is submitted as specified herein, then the 
projected PIU will be set on a default of 3 months prior actual usage of interstate 
traffic and a defauh of 3 months prior actual usage of intrastate traffic. 

B. Terminating Access: For Feature Group D Switched Access Service(s), the 
Customer should provide the Company with a projected PIU factor by supplying 
the Company with an interstate percentage of terminating access minutes on a 
quarterly basis, as described in Sections 2.3.3.D below. 

If no projected PIU factor is submitted by the Customer, then the projected PIU 
will be set on a default of 3 months prior actual usage of interstate traffic and a 
default of 3 months prior actual usage of intrastate traffic. 

C. Except where the Company measured access minutes are used as set forth above, 
the Customer reported Projected PIU factor as set forth above will be used until 
the Customer reports a different projected PIU factor, as set forth below. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

Obligations of the Customer (Cont'd.) 

2.3.3 Jurisdictional Reporting (cont'd.) 

D. Effective on the first of January, April, July and October of each year the 
Customer should update its interstate and intrastate jurisdictional report. The 
Customer should forward to the Company, to be received no later than 15 days 
after the first of each such month, a revised report showing the interstate and 
intrastate percentage of use for the past three months ending the last day of 
December, March, June, and September, respectively, for each service arranged 
for interstate use, based solely on the traffic originating from or terminating to 
the Company Local Switching Center. The revised report will serve as the basis 
for the next three months' billing and will be effective on the bill date for that 
service. If the Customer does not supply the reports for those services where 
reports are needed, the Company will assume the percentage to be the same as 
that provided previously. For those cases in which a quarterly report has never 
been received from the Customer, the Company will assume the percentages to 
be the same as those provided in 2.3.3A and 2.3.3B above. 

E. Jurisdictional Reports Verification: For Switched Access Service, if a billing 
dispute arises or a regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to determine the projected PIU factor. The 
Customer will supply the data within 30 days of the Company request. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer (Cont'd.) 
2.3.3 Jurisdictional Reporting (cont'd.) 

The Customer shall keep records of call detail from which the percentage of interstate and 
intrastate use can be ascertained and, upon request of the Company, shall make the records 
available for inspection as reasonably necessary for purposes of verification of the percentages. 
The Company reserves the right to conduct an audit at any time during the year. The Customer, as 
its own expense, has the right to retain an independent auditing firm. 

The company has certain obligations pertaining only to the provision of Switched Access Service. These 
obligations are as follows: 

2.3.4 Network Management 
The Company will administer its network to provide acceptable service levels to all 
telecommunications users of the Company's network services. Generally, service levels are 
considered acceptable only when both End Users and Customers are able to establish connections 
with little or no delay encountered within the Company's network. The Company maintains the 
right to apply protective controls, i.e., those actions, such as call gapping, which selectively cancel 
the completion of any traffic carried over its network, including that associated with a Customers 
Switched Access Service. Generally, such protective measures would only be taken as a result of 
occurrences such as a failure or overload of Company or customers facilities, natural disasters, 
mass calling or national security demands. 

2.3.5 Design and Traffic Routing of Switched Access Service 
The Company shall design and determine the routing of Switched Access Service, including the 
selection of the first point of switching and the selection of facilities from the interface to any 
switching point and to the end offices where busy hour minutes of capacity are ordered. The 
Company shall also decide if capacity is to be provided by originating only, terminating only, or 
two-way trank groups. Finally, the Company will decide whether trunk side access will be 
provided through the use of two-wire of four-wire trank terminating equipment. Selection of 
facilities and equipment and fraffic routing of the service are based on standard engineering 
methods, available facilities and equipment and the Company's fraffic routing plans. If the 
Customer desires different routing or directionality than that determined by the Company, the 
Company will work cooperatively with the Customer in determining (1) whether the service is to 
be routed directly to an end office or through an access tandem switch and (2) the directionality of 
the service. 

2.3.6 Provision of Service Performance Data 
Subject to availability, end-to-end service performance data available to the Company through its 
own service evaluation routines, may also be made available to the Customer based on previously 
arranged intervals and format. The data provides information on overall end-to-end call 
completion and non-completion performance e.g., Customer equipment blockage, failure resuhs 
and transmission performance. The data does not include service performance data which is 
provided under the tariff sections, testing services results. 

2.3.7 Trunk Group Measurements Reports 
Subject to availability, the Company will make available trank group data in the form of usage in 
CCS, peg count and overflow to the Customer based on previously agreed to intervals. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 
2.4 Customer Equipment and Channels 

2.4.1 General 
A Customer may transmit or receive information or signals via the facilities of the 
Company. 

2.4.2 Station Equipment 
A. The Customer is responsible for providing and maintaining any terminal 

equipment on the Customer Premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, the Customer. 
All such terminal equipment must be registered with the FCC under 47 C.F.R., 
Part 68 and all wiring must be installed and maintained in compliance with those 
regulations. The Company will, where practicable, notify the Customer that 
temporary discontinuance of the use of a service may be required; however, 
where prior notice is not practicable, nothing contained herein shall be deemed to 
impair the Company's right to discontinue forthwith the use of a service 
temporarily if such action is reasonable under the circumstances. In case of such 
temporary discontinuance, the Customer will be promptly notified and afforded 
the opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit 
allowance for service intermptions as set forth in Section 2.6 following is not 
applicable. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company's employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense. 

2.4.3 Interconnection of Facilities 
A. Any special interface equipment necessary to achieve compatibilify between the 

facilities and equipment of the Company used for fiimishing Access Services and 
the Channels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

B. Access Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.4 Customer Equipment and Channels (Cont'd.) 

2.4.4 Inspections 

A. Upon reasonable notification of the Customer, and at reasonable times, the 
Company may make such tests and inspections as may be necessary to determine 
that the Customer is complying with the requirements set forth in Section 2.4.2.B 
for the installation, operation, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. No credit 
will be allowed for any intermptions occurring during such inspections. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment, and personnel from 
harm. The Company will, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer's equipment 
must meet. 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for services and facilities 
fumished by the Company to the Customer or its Joint or Authorized Users. 

A. Taxes 

The Customer is responsible for the payment of any sales, use, excise, access or 
other local, state and federal taxes, charges or surcharges (however designated) 
excluding taxes on the Company's net income imposed on or based upon the 
provision, sale or use of Access Services. All such taxes shall be separately 
designated on the Company's invoices. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and 
any known adjustments also will be applied to the current bill. 

Non-Recurring Charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all Charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. 
The Company will assess a late payment charge equal to 1.5% per month for any past due 
balance that exceeds 30 days. 

If a service is disconnected by the Company in accordance with Section 2.5.3 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges (cont'd.) 

The customer shall notify the Company of any disputed items on an invoice within 90 
days of receipt of the invoice. If the Customer and the Company are unable to resolve the 
dispute to their mutual satisfaction, the Customer may file a complaint with the Public 
Utilities Commission of Ohio in accordance with the Commission's mles of procedure. 
The address of the Commission is as follows: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
Phone:(614)466-3292 

The Company will also remit interest for all such credited amounts. Interest will be paid 
at rate required by the Commission for customer deposits. 

2.5.3 Refusal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite prior written notice to the Customer discontinue or suspend 
service without incurring any liabilify. 

B. Upon violation of any of the other material terms or conditions for fumishing 
service the Company may, by giving 30 days' prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liabilify if such 
violation continues during that period. 

C. Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casualfy renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend service 
without incurring any liability. 

D. Upon any govemmental prohibition, or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any Liability. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

E. Upon the Company's discontinuance of service to the Customer under Section 
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may 
be available to the Company at law or in equity or under any other provision of 
this rate sheet. 

F. The Company may discontinue the fumishings of any and/or all service(s) to 
Customer, without incurring any liability: 

1. Immediately and without notice if the Company deems that such action 
is necessary to prevent or to protect against fraud or to otherwise protect 
its personnel, agents, facilities or services. The Company may 
discontinue service pursuant to this sub-section 2.5.3.F.l.(a-e), if 

(a) The Customer provides false information to the Company 
regarding the Customer's identity, address, credit-worthiness, 
past or current use of Common Carrier communications services, 
or its planned use of the Company's service(s); or 

Issued: June 18,2012 Effective: July 1,2012 

Issued by: Francis X. Aheam, Chief Executive Officer 
228 East 45th Sfreet, 12th Floor 

New York, New York 10017 



MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
Original Sheet No. 35 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

F. (cont'd) 

1. (cont'd) 

(b) The Customer states that it will not comply with a request of the 
Company for security for the payment for seryice(s) in 
accordance with Section 2.5.3.A above; or 

(c) The Customer has been given written notice by the Company of 
any past due amount (which remains unpaid in whole or in part) 
for any of the Company's other Common Carrier 
communications services to which the Customer either 
subscribes or had subscribed or used; or 

(d) The Customer uses, or attempts or use, service with the intent to 
void the payment, either in whole or in part, of the rate sheet 
charges for the service by: 

I. Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company's 
service not authorized by this rate sheet, or 

II. Using tricks, schemes, false or invalid numbers, false 
credit devices, electronic devices; or 

III. By delivering calls to or accepting calls from the 
Company's End User locations over Company switched 
local exchange services; or 

IV. Continuing to have Company End Users presubscribed 
to the Customer; or 

V. Any other Fraudulent means or devices; or 

2. Upon ten (10) days' written notice to the Customer of any sum thirty (30) 
days past due; 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

F. (cont'd) 

3. Upon ten (10) days' written notice to the Customer, after failure of the 
Customer to comply with a request made by the Company for security 
for the payment of service in accordance with Section 2.5.3.A, above; or 

4. Seven (7) days after sending the Customer written notice of 
noncompliance with any provision of this rate sheet if the noncompliance 
is not corrected within that seven (7) day period. The discontinuance of 
service(s) by the Company pursuant to this Section does not relieve the 
Customer of any obligation to pay the Company for charges due and 
owing for seryice(s) fumished up to the time of discontinuance. 

G. In the event the Company incurs fees or expenses in collecting, or attempting to 
collect, any charges owed the Company, the Customer will be liable to the 
Company for the payment of all such fees and expenses reasonably incurred. 

2.5.4 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 
but in no case shall this charge exceed the sum of the charge for the minimum period of 
services ordered, including installation charges, and all charges others levy against the 
company that would have been chargeable to the Customer had service begun. 

The special charges described will be calculated and applied on a case-by-case basis. 
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2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the 
provisions of this rate sheet by, the Customer or the operation or malfunction of the facilities, 
power, or equipment provided by the Customer, will be credited to the Customer as set forth in 
2.6.1 for the part of the service that the intermption affects. 

The credit allowance will be calculated by the Company after the Customer notifies the Company 
of service intermption. The amount of the allowance will depend on the length of the outage and 
the service impacted. Service Outage conditions are defined as complete loss of call origination 
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by 
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the 
IXC reports the outage to the Company. 

A Service Outage ends when the affected circuit and/or associated Company equipment is fully 
operational in accordance with the technical specifications. 

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of equipment 
provided by the IXC; (iii) during any period in which the Company is not given access to the 
service premises; (iv) failures of LEC facilities or equipment which are carrying the failures 
resulting from the activities or negligence of LEC employees; (vi) inability to gain access to the 
IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair. 

Credit Allowances received by the Company from the LEC for Off-Net facility outages which 
affects the IXC's Switched Services will be passed through to the IXC in the form of a credit on 
the next invoice. 

Interruptions of 24 hours or more, are reported to or detected by the Company, and which are not 
due to negligence or willful act of the Customer are credited to the Customer at the pro rata 
monthly charge involved for each twenty-four hours or fraction thereof of intermption. Credit is 
not allowed for intermptions to service of less than 24 hours. Credit allowances for service 
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours. 

For calculating credit allowances, every month is considered to have 30 days. A credit allowance 
for up to 48 hours is applied on a pro rata basis against the monthly recurring charges. A credit of 
at least one third of a month will be made for intermptions of 48 to 72 hours, and a credit of at 
least two-thirds of a month will be made for intermptions of 72 to 96 hours, with a full month 
credit for interruptions in excess of 96 hours. Only those facilities on the intermpted portion of 
circuit will receive a credit. 

Issued: June 18,2012 Effective: July 1,2012 

Issued by: Francis X. Aheam, Chief Executive Officer 
228 East 45th Sfreet, 12th Floor 

New York, New York 10017 



MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
Original Sheet No. 38 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2,6 Allowances for Interruptions in Service, (Cont'd,) 

2.6.1 Limitations on Allowances 

No credit allowance will be made for: 

A. intermptions due to the negligence of, or noncompliance with the provisions of 
this rate sheet by, the Customer, Authorized User, Joint-User, or other Common 
Carrier providing service connected to the service of Company; 

B. intermptions due to the negligence of any person other than the Company, 
including, but not limited to, the Customer or other Common Carriers connected 
to the Company's facilities; 

C. intermptions due to the failure or malfunction of non-Company equipment; 

D. intermptions of service during any period in which the Company is not given fiill 
and free access to its facilities and equipment for the purpose of investigating and 
correcting intermptions; 

E. intermptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

F. intermptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; 

G. intermption of service due to circumstances or causes beyond the control of the 
Company. 

Issued: June 18,2012 

Issued by: 

Effective: July 1,2012 

Francis X. Aheam, Chief Executive Officer 
228 East 45th Sfreet, 12th Floor 
New York, New York 10017 



MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
Original Sheet No. 39 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.7 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or pursuant to any financing, merger or reorganization of the Company. 

2.8 Notices and Communications 

2.8.1 Delivery of calls to or acceptance of calls from the Company's End User locations over 
Company-switched local exchange services constitutes an order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a 
Company's End User of the Customer as the presubscribed IXC constitutes an order of 
switched access by the Customer. In these cases, an invoice will be the first 
communication from the Company to the Customer. In other instances a Service Order 
may be used. 

2.8.2 The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

2.8.3 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that the Company may 
designate a separate address, on each bill for service, to which the Customer shall mail 
payment on that bill. 

2.8.4 All notices or other communications required to be given pursuant to this rate sheet shall 
be in writing. Notices and other communications of either party, and all bills mailed by 
the Company, shall be presumed to have been delivered to the other party on the third 
business day following deposit of the notice, communication, or bill with the U.S. Mail or 
a private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. 

2.8.5 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.9 Meet Point Billing 

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the 
provision of Access Service. All recurring and nonrecurring charges for services provided by 
each Exchange Telephone Company are billed under each company's applicable rates. The 
Company accepts and adheres to the Ordering and Billing Fomm guidelines. Multiple Exchange 
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design 
(MECOD). 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 
3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests 
(ASR) for Switched Access Service, as defined in this rate sheet. These charges are in addition to 
other applicable charges set forth in other sections of this rate sheet. 

3.1.1 Ordering Conditions 

Customer may order switched access through a Constmctive Order, as defined herein, or 
through an ASR. 

The format and terms of the ASR will be as specified in the Industry Access Service 
Order Guidelines, unless otherwise specified herein. 

3.1.2 Minimum Period of Service 

The minimum period for which Access Service is provided and for which charges are 
applicable is one month. 

A. The following changes will be treated as a discontinuance of the existing service 
and a request for installation of a new service. All associated Non-Recurring 
Charges will apply for the new service, and a new minimum period will be 
established: 

1. A change in the identity of the Customer of record; or 

2. A move by the Customer to a different building. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.) 

3.2 Miscellaneous Chaises 

Customer Requested Due Date Change' 

Customer Requested Expedite 

$50, per order 

$250, per location, per order 

Cancellation 
(after 3 business days from order placement) Full NRCs + $250, per order 

Design Change, DSO/DSl 

Design Change, DS3 and higher 

Administrative Processing 

$150, per circuit 

$300, per circuit 

$25, per order 

Company Due Date Change Policy - No due date change accepted at or after four (4) days prior 
to the current due date. If a Customer request is received during that time period, the supplemental charge 
will apply and, in addition, the billing will start on the current due date without exception. 
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SECTION 4 - SWITCHED ACCESS SERVICE 
4.1 General 

Switched Access Service, which is available to Customers for their use in fumishing their 
services to end users, provides a two-point communications path between a Customer's Premises 
and an End User's Premises. It provides for the use of common terminating, switching and 
transport facilities. Switched Access Service provides the ability to originate calls from an End 
User's Premises to a Customer's Premises, and to terminate calls from a Customer's Premises to 
an End User's Premises. 

Switched Access Service is available when originating or terminating calls from or to an end user 
which subscribes to the Company's Local Exchange Services. 

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service 
is described in Section 5. 

4.2 Provision and Description of Switched Access Service Arrangements 

4.2.1 Feature Group Access 

FG Access is provisioned at the DS-1 level and provides tmnk-side access to Local 
Switching Center switches, for the Customer's use in originating and terminating 
communications. Basic FG Access service will be provided with Multi-Frequency In 
Band Signaling (SS7 is also available, where capabilities exist). 

All traffic is routed to and from the Company's local switching center via the Customer's 
tandem provider or via end office tmcking, where available. Delivery of calls to, or 
acceptance of calls from, the Company's End User locations over Company-switched 
local exchange services shall constitute an agreement by the Customer to purchase 
switched access services as described herein. The Company reserves the right to require 
the Customer to submit an ASR for switched access. 

Issued: June 18,2012 Effective: July 1,2012 

Issued by: Francis X. Aheam, Chief Executive Officer 
228 East 45th Sfreet, 12th Floor 
New York, New York 10017 



MCGRAW COMMUNICATIONS, INC. Tariff No. 3 
Original Sheet No. 44 

SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4,2 Provision and Description of Switched Access Service Arrangements, (Cont'd,) 

4.2.2 Manner of Provision 

Tmnks used for Switched Access Service may be configured for one-way (either 
originating only or terminating only) or for two-way directionality. 

4.2.3 Call Types 

The following Switched Access Service call types are available: 

A. Originating FG Access 
B. Originating 800 FG Access 
C. Terminating FG Access 

4.2.4 Originating FG Access 

The access code for FG Access switching is a uniform access code of the form 1+ or 
011+ or lOlXXXX. For lOlXXXX dialing a single access code will be the assigned 
number of all FG Access provided to the Customer by the Company. When the access 
code is used, FG Access switching also provides for dialing the digit 0 for access to the 
Customer's operator service, 911 for access to emergency service, and/or the end of 
dialing digit (#) for cut-through access to the Customer's premises. The Company will 
provide originating FG access consistent with dialing parity obligations. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd,) 

4.2.5 Originating 800 FG Access 

800 FG Access Service is a service offering utilizing originating Trunk side Switched 
Access Service. When an 8YY + NXX + XXXX call is originated by an End User or 
other users of the Company's services, the Company will perform Customer 
identification based on screening of the full ten-digits of the 8YY number to determine 
the Customer location to which the call is to be routed. This Tariff applies only to 
intrastate 8YY calls originated by End Users and other users of the Company's services 
served by the Company. 

4.2.6 Terminating FG Access 

FG Access, when used in the terminating direction, may only be used to access end users 
who are subscribing to the Company's Local Exchange Services. Calls in the terminating 
direction will not be completed to 950-OXXX or 950-1XXX access codes, local operator 
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 
911 and lOlXXXX access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At the request of the Customer, the Company will provide to the 
Customer the makeup of the facilities and services provided from the Customer's 
Premises to the first point of switching. This information will be provided in the form of 
a Design Layout Report. The Design Layout Report will be provided to the Customer at 
no charge. 

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer's 
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling. 
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5.1 
SECTION 5 - SWITCHED ACCESS RATES 

General 

This section contains the specific regulations goveming the rates and charges that apply for 
Switched Access Services: 

The Company offers Tandem Switching Access Service, Local Switching Access Service -
Direct Connection, and Local Switching Access Service - Indirect Connection. 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 

Recurring Charges: 

Usage Charges: 

Fixed charges apply each month and depend on the number and 
type of facilities in place. 

Charges that are applied on a per access minute basis. Usage 
rates are accumulated over a monthly period. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories 

5.2.1 Tandem Switching Access Service (Originating and Terminating) 

Tandem Switching is an access service providing transmission and tandem switching 
between the Customer designated premises and the Company switch(es) where the 
Customer's traffic is switched from or to an entity other than an End User for purposes of 
originating or terminating the Customer's communications. The Tandem Switching 
Access Service composite rate is comprised of the following rate elements: tandem 
switching charges, tandem termination charges, and tandem facility mileage charges. 

5.2.2 Local Switching Access Service - Direct Connection (Originating and Terminating) 

Local Switching Access Service - Direct Connection is an access service providing the 
Customer connections to and use of end office switching equipment for the origination or 
termination of the Customer's communications to the Company's End Users. The Local 
Switching Access Service - Direct Connection rate consists of end office switching 
charges and may also include a DS3 trunk port charge. With Direct Connection, 
Customer is responsible for ordering or providing the DS3 facility to the Company's 
point of presence in the access tandem serving area. The DS3 tmnk port charge applies 
on an Individual Case Basis when the Customer is not collocated with the Company's 
switch. The rate will not exceed that of the competing ILEC rate for the same function. 

5.2.3 Local Switching Access Service - Indirect Connection (Originating and Terminating) 

Local Switching Access Service - Indirect Connection is an access service providing the 
Customer use of and office switching equipment for the origination or termination of the 
Customer's communications to the Company's End Users as well as transport to or from 
the Customer's tandem provider. The Local Switching Access Service - Indirect 
Connection composite rate is comprised of the following rate elements: end office 
switching charges, tandem termination charges, and tandem facility mileage charges. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.4 Toll-Free 8YY Data Base Ouery 

The Toll-Free 8YY Switched Access Service is an originating access service in which the 
Company delivers Toll Free calls to Customers. Rate elements apply as set forth in 
Section 5.4.5. 

5.2.5 Optional Features 

Other optional features may be available on an Individual Case Basis (ICB). 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the first wink supervisory signal is forwarded from the Customer's 
facilities. The measurement of originating call usage over FG Access ends when the originating 
FG Access entry switch receives disconnect supervision from either the originating End User's or 
other user's Local Switching Center - (indicating that the originating End User has disconnected), 
or the Customer's facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's tmnk group at the 
Point of Presence within the LATA. The measurement of terminating call usage over FG Access 
ends when a disconnect signal is received, indicating that either the originating or terminating 
user has disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage measurement begins 
with the transmission of the initial address message by the switch for direct tmnk groups and with 
the receipt of an exit message by the switch for tandem tmnk groups. The measurement of 
originating FG Access usage ends when the entry switch receives or sends a release message, 
whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes 
begins when the terminating recording switch receives the initial address message from the 
terminating End User. On directly routed tmnk groups or on tandem routed trunk groups, the 
Company switch receives the initial address message and sends the indication to the Customer in 
the form of an answer message. The measurement of terminating FG Access call usage ends 
when the entry switch receives or sends a release message, whichever occurs first. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.4 Rates and Charges -
These are rates for both AT&T Ohio and Verizon service territories 

5.4.1 Tandem Switching Access Service 

Tandem Transport Termination, Per Minute 
Originating $0.0000020 
Terminating $0.0000020 

Tandem Transport Facility, Per Minute 
Originating $0.0015479 
Terminating $0.0015479 

Tandem Switching, Per Minute 
Originating $0.0024 

Terminating $0.0024 

5.4.2 Local Switching Access Service - Direct Connection 

A. End Office Switching, Per Minute 

B. 

Originating 
Terminating 

DS3 Trunk Port 

$0.0022077 
$0.0022077 

ICB 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.4.3 Local Switching Access Service - Indirect Connection 

Tandem Transport Termination, Per Minute 
Originating $0.0000020 
Terminating $0.0000020 

Tandem Transport Facility, Per Minute 
Originating $0.0015479 
Terminating $0.0015479 

Local Switching 
Originating $0.0022077 
Terminating $0.0022077 

5.4.4 Toil-Free 8YY Data Base Query 

Per Query $0.0040530 

5.4.5 Toll Free 8YY Switched Access Service 

Originating from the Company's End Users: Local Switching Access Service - Direct 
Connection or - Indirect Connection rates will apply, as appropriate. 

Originating from parties that are not the Company's End Users: Tandem Switching 
Service rate will apply. 

5.4.6 Switched Access Optional Features 

All Optional Features are offered on an Individual Case Basis (ICB). 

5.4.7 Common Carrier Line Charge 

Originating $0.0000000 

Terminating $0.0000000 

5.4.8 SS7 Signaling 

Originating $0.0085684 
Terminating $0.0085684 
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5.5 Miscellaneous Services and Charges 

IntraLATA PIC Change Charge ' 

IiilcaLATA Presubscription Change Chargsi P«r 
busiaess or residence line, trunk, or port: 

- MamwJ PIC CJiange $5.50 
- Electronic PIC Changp $1.25 

The Company will waive one-half of the intraLATA PIC change charge, wheflier electronio or 
manual, wlien such changes are performed sjmuhatieously with an interLATA PIC chatige. 
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6.1 

SECTION 6 - SPECIAL ACCESS SERVICES 

POINT-TOPOmT DEDICATED ACCESS SERVICE 

Desmption 
I 

MQiratain's Local Point to FolM service is desij^ed Ĵ M'Mglhbamiwidfh voice, data, snd 
video applications liiat demand iie fiall-time availafl>i]jty of L dedicated semoe. This 
service uses Mountab's local rings to provide point-tQ.poilJt dedicated connections 
between of your locations or local access io an inter-eKchaiigB earner (iXC) point of 
pves t̂ioe (FOP) at bandwidfits laogiog &om to OC-192. ' 

I 
I 

Service Ordenag 

This section sets fortb the regulations for Access Sovice Requests (ASR) fot Dedicated 
Transput Scfvice, as defined in this tanff. \ 

The Compaoy peservos the right to nqubt tint services offered noder tbis tariff be 
ordered using an ASR. Ilie fommt and tenns of the ASR wfll be as specified in Ifae 
i n d n ^ Access Service Order GitidelJoies, unless oitherwis^ spedfted herein. A Customer 
ma^ OÊ er any namber of services of the sanw typt and between flie sairae premise cu a 
s i c ^ ASR- AU de!t!iil& for serviCBS fw a particukr order miist be identical. 

The Customer ^ 1 1 provide all infonnation i^ces^iy fior t l^ Cam-pasty to [Miovide a&d 
bin for Ihe requested service. When ptectng an otdet for Access Service, the Ctistomer 

* Custoniar name and Premises address (es); 

• BiUii^ name and address (when different: fiom CuitCHner name and address); ai^ 

• Customer contact and Delephoneibr the foUowing 
provisioning activities: order oegottatioii, order ooijfinDation, Inleractive design, 
iasteflation and billing. 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

Access Service Dale Intravnls 
i 

Access Service is pcovided with one of the felkywing Service Date intervals: 

" Standard Intierval | 
I 
I 

• Negotiated Intiwval 

The Coinpai^ will ^ c i f y a FOC and the Service Cotnif^ncement Dsts cjontingent 
on the ASR beit^ complete 9S received. To the eastern ihp Access Service can be 
made available with rcascmahle effort, the Company will provide the Access Service 
m accordanice vdd) the Customar'fi i «que£^ inten^al^ supject to fte following 
conditions: 

A. Standnid Interval 

The Standaid Interval Ibr Switched Service will j?e 10 business days from the 
Application Dsie. Tins interval {mly implies to stfandard seivice offering 
where there arc pre-cxistiaig facilitiesco the Cu5t< îiier Preraises- Access 
Services provided wider die Standard Interval will be installed during 
Company business hours. 

E. Negotiaiedltitefval 

The Company will negotiate a Service Date inteival with the Customer when: 

1. ThR Customer r e q u e ^ a Service Date h^fi»e or beyond the 
^plicable Stsndard Interval Service Dat^ or 

i 

2, There is no existing fecilrty connecting 1 ^ Customer Premises wifli 
the Cwnpany; or 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

3. The Custonier requests a service thai is ijot considered by the 
Companry ID he a sfandanl service olferii|ig (for eicac^le, if Additiotoal 
Eugitieeirmg is z^uired ta complete the 0rderh or 

4, Hie Company determines ̂ at Access S ^ c e casmnat be installed 
within the Standard Interval. ; 

The Company will offer a Service Date based oij the lype and quantity of 
Access Services the Customer has requested. Thp Negotiated Interval may not 
exceed by more tiban six months the Standard Merval Service Date, or, v^ien 
&e:e is no Standard Interval, die Compai^ offeipd Service Date. 

Ail services for w*iich rates are applied on an In^vidual Case Basis are 
jx̂ ovided with a Negodated Interval. 

< 

Access Service Requ^ Modifications 

Hie Ca îomor may request a modificotioo of its ASR prfor to tbs Service 
ConuneDcemeat Date. All modifications must be in wntjung using the industiy ASR 
pocess. The Con^}al^ will make every effort to acconsjiiodate a requested 
modification when it is able to do so with tiie normal wc^k force aligned to con^letB 
such an order wiiMn noimal business hours. 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.2 SPECIAL CONSTRUCTION 

Gemial [ 

Sul̂ ect to the agreement of the CompaiiQr and to aU of theiregulatknis contamed in this 
tariff, special constmction of Company FaciUtiesmay be i j ^ ^ 
a reasQiiabl&«lfor& basb at the request of the Customer. Special constructiioQ is that 
constniî icai undertaken; ' 

I 

A. where &cllM<» are not presently available^ and t h ^ is no other requirement for 
die &cilftias so cosstni^sd; or | 

B. of a type other than that which the Compaoy mnijd normally ̂ \ m in the 
furnishing of its servicer or 

C. over a route other than thai which tie Company wjould normally utilize m the 
fimiishmgofits service^ or ; 

D. in a quantiQr greater than that whidh the Compan:y| would zKsmaliy construct; or 

£. on an expedited basi^ or 

F. on a temporary basis imtil pennanent &cilitjes ard available; or 

O. involviEg daioroidl costs; or \ 

H. in advance of 'ts normal constmction; or 

I whralfae Goanpany fiimiBhes a&dllty or seivice ibr which a rale or charge b 
not specified in the Companfy's tarlE i 
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6.3 Customer Acceptance 

Rates and charges Ibr special constmction shall be deteiminedaM^pieseatedtotbe Cnstont^for 
its approval prior to the stut of coa^roctkm. No cc«:sfru«ti<m. wiUjCommcQce until and ankss the 
Customer accepts in writseigtbe rates and clMges as presenitjed by |lie Compajr .̂ 

6.2 Basis of Rates and Charges 

BASIS OF EATES AND CHARGES 

I l a^ and chffirges shaU be based en the iM}8t9 inicuned hy Ihe C<M^^ 
or my oondno^en «f ̂  following: 

i 

A. Nanrecarrmg Chafes; 

B. RecmriBg Mnnddy Rates; \ 

C. T«miiDBtion LiahiHties. i 

Tennin«tic»] Iiab0)i^i «ay hichide ihe foUoviAae: 
1. Costs to install the tuaMss to be pivfvfded utcladifig Ktinutcd costs for 

file rearrao|̂ Di«nts of «dsdng &0ilUi^. Ituesefiostsiuclikle: 

a) Equipment and raaterial» provided or used;i 
b) Big^ieeilng, labor and supervisiQii; 
c) Transportttloa; atid 
d) R i ^ s of way and/or any required easement. 

2. Lioeia$e]K êparation,piroce$$n:%aBdiel8te4&ea; 
3. Cost ofi«iQovalaodTe^antiii»v where {qtq^rcp:^; and 
4. Any otfiaridiartifiAtecoste related to the 4>«< l̂y<^<»st̂  

&ciMes. i 

5. Tennination of Liabilitv; IncfasioaofeariirtaiQicatiQn liability by the 
CoinjaiQ'in its taritfor a contract does not iconsdtine a (klBtini^ 
Commission t h a t ^ Tonninatioai MxiS^ i uposcd by the Company ia 
appGCOVBdorsaiKtiQiiedliydieOntDaiission Custoniers shall be free to 
pamue Mtiiateva- legal ramedies tibey may |mve should a dispute arise. 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.3 Basis of Rate and Charges (Cont'd) 

Cost Confutation ! 

Specif Corts&iuction costs may Include mi& or more of ̂  fibHoiwing items vo die extent 
that they are applicable: i 

A. The instalied cost of the iacilities to be provided kchicpg estimated costs for 
the rearrengemeats of existing tidlities. The mstalled <|osl meMes but nay not be 
lundtedtotiiecio^oC ', 

1. eqi%mEBt and materials provided or used; 
2. eng^oeenng, labor and siip«rvisioD; 
3. transportation; 
4. T i i ^ of way; and shipplo^ and deUvB!>y. 

6.4 Obligations of the Company 

The Company has ceartain obligadoos pertaming only to the provision of Dediotted Transport 
Service. Those obHgations are as follows: 

Network IVfenagantrnt 

The Ccnnpany vnll admbuslier ite network to ensure that providdn of acceptable service 
levels to all tdeoommunlcations users of the Coatpmys iMtworll sen^ic^ (jeneiaUy, such 
protective measures would ovty be taken as a result of occunoiaes such as a Mlure or 
overload of Company or Ct̂ tKHner ia&lMes, natural disa^ers, n p s calling or national 
^curity demands. 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.5 Obligations of the Company (Cont'd) 

Des%n of Point^o^oint Dedicated Acce^ Service \ 

The Ccmgaay shall design and determine die routirtg of P^int-tioPoint Dedicated Access 
Service. j 

Selection oC^iliti^ and equipment in connection with ptovidmg the service are based 
on standard engineenng methcds, available &cilities and equipment and tiie Company's 
trafde routing plans. 

If the Customer desins difilerent routmg or ̂ rectionalily ^an that determined by the 
Company, the Company will work oooperatively with the Customer in determining (1) 
whether^ service is to be routed directly to an end ofiic^ or through an access tainden 
switch and 0̂ ) the directioaslity of die seivice. 

Provlsioa of Service peifonnance Data 

Subject to availability, end-to-end service p^otmance da|a available to die Company 
through hs own service evaluation routtnes, may also be npade availaiUetoIhe Customer 
based on (xeviously anangjed intervals-and foimaL If the data is to be provided In other 
Ibani paper format, the chains for sw^ exchange will be qetetmiQed on an individual 
casebsks. 
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6.6 Rate Regulations 

RATE REGULATtONS 

This seciioin contahis the speoiflc regulations gov(»ning the rates and chajfges that apply for 
Poinl-t30-PoM Dedicated Access Service. 

Recurring and NomecucriBg Chai;^ 
i 

Recinring chaigBs are assessed mMitibt̂  in comiection wilh pnnjiding the Dedicated 
I)ranspoit S^vii^. ltonreciin±% charges are one-tine diar;^ tfat appfy ^ 
ectlvify msfidMoii or change to an ejdslhig serviM^ 

Minimum Periods ; 

Dedicated Transport Service b provided lisr a mimmum period ̂ caie month. 

Mo^s 

A move of servkjcs mvoives a dtange in the pibyskal hsa&m ojfone of the Allowing: 

" The pwnt of tcnnhistijon at the Customer's premises | 

j 
• The Customei^ premises i 

The charges for the move aie dependent en whether the move isfto anew location ivithm die same 
buil(fing or to a different building as described hekiw. ) 

A. Moves WitMn the Same Bundmg 
( 

When the move is to anew location within the same building, tile c h u ^ for the move will be an 
amount equal to one half of the nonrecuning charge fer the canity affected. There will be no 
change hi dK rnhdmum period reqtuRmeots. See Section 4.8.L i 

B. Moves to a Di:̂ Bivut Building 

Moves to a dî KPoit bnil#]g vrin be treated as & discontimmno^ and sta^ 
asBodatral nomccmiTh^ diorges wfll vf̂ fŷ  New mimmom peijed requirement will be 
established fbr ihe new se^ce. The CiKtomer will also lemak ijesponsible for satisil^g all 
tjutstaodii^ minimucm period chaiges Sac the discoitunied semfje. 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.8 Rate Regulations (Cont'd) 

histaliation of Optional Features : 

If a separate ncmrecurring charge applies fcnr die mstallajtion of an optional feature 
available widi Dedicated Transport Service, the charge ap|>lies whether the feature b 
instaOed coincident with the initial instollatjon of serviqe or at any tune subsequent to 
the initial installation of service. ; 

i 
The charges associated witfi upgrades m edacity will njot apply when the customer 
maintains the same customer premises location^ j 

Ser^ce Reairangaaients 
I 

Service reairaogemems are changes to CKisting sorvice^ installed that do not result in 
eidier a change in the minimum period requh^ements or p change hi the physical 
bcation of die pouit of tx^nnination at the Customer's prjsmises or the Customer's end 
usei'̂ s p tmises . Changes, which resist in the establisho^ent of new mininuim period 
oU^ t Jons , are treated as disconnects and starts. [ 

The charge to the Customer for the service reaifangement is dependent on wheth^ 
the change is admmistrative only b nature or involves ajn a c t i ^ plr^ical change fo 
the service. 

Admttiistralrve changes will be made without notice to the Customer. Such changes 
recpute the conlimied pDOvisicn and billing of the Access Service to the same entity or 
change injurisdiction. ; 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.7 Rate Regulations (Cont'd) 

Calculation of Mileage 

To determine the wis distance between aa^ two rate oeiite|:s proceed as follows: 

A. Obtain the''V^ and "IHTcocrdiiiatBS for each rate benter. 
« 

B. Obtain the dijQferencebetvveen the "^cofxrdmatel of die t ^ 
Obtain the differ^ice between the ooocdmalles. 

i 
Note: The dif^rence is alwacys obtained by subtracting t|ie smaller coordinate fiom the 

larger coordhoAte. 

C. Sqoaie each diffil̂ ^nce obtained in B aA>ove. 
• 

D. Add the squares of die difEerence and the di£Ee[eo!ij:e ohfained m c. 
above. | 

E. DivMethesmnofthesquait^obtanedhiDflboviihy Id. Round to Che next 
lu^ierviirhdenunJ)errfany£r;»>tkaiisobtacb^ I 

P. Obtain die squaie root of the r^uit obfained in E ibove. This is die rate distance 
in miles. (Fractional miles bekg conddered as lulj luilfis,) 
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SECTION 7 - BILLING AND COLLECTION 

7.1 General 

The CcHnpany will piovide ttie Mowing services; i 

Recording &;r̂ ice 

BiUir^ Name and AddrMs(BNA) | 

RECORDING SERVTCE 

KecQxdtigk^wttmBgoamnfftet^ta^ 
corasag^ origiiialed through swttdied access ̂ ivioe. ReeoRlia|:is]3tiovided 24 hotss a day, 
Tdaysaweek. I 

The twnpany will provide recozdiiig service hi Hssociafion wittij the oiEBedsig o f FeataK« 
Ĝ VHfisB fi>r 900 AraxssSemce, C, and D Switched Access Service fcrcustonKr mcjisages 
^ can be reconkd b^ coinpaiiy«|)n)vided automatic nuasa^ ^oviOmg equipment In 
addition, whete ̂  company recc^ds the cu^omer messages onj manual l id to , the coaapany 
will provide leccmling service f b t ^ manual ticlcets and at oliees where the company 
provides Featuze ̂ o i ^ A switched aiŝ ess service and has die Ability to fea>fd the Feature 
Group A csit detail vnib aut<»nai:ic mess^ accwntii^ equlpm^t and maik die recorded 
caU delaQ as Feature Group A c«11 detul for a spectfk: caston)^ the oompanf wilt provide 
the recotduig sorvioe fiff Fcaoiic Group A switched access «3vioe. At the request of die 
cusbxner, RxmBi^ service vnll be provided for Fcatoe QroupjD switched access service on 
an end oflfice and iype of call basie. Tjipe of caU mrans message tetecommnnications seivice 
O ÎTS) includhig 700 and 900 service, calls od^naiting and/or ttsmttttsdng over a WATS 
access line, and station aicssage detaU recoidii^ for MIS and caMs orighiiaidng ttom a WA'FS 
access line. 

The ctwnpany will provide recording service in hs o p t a s ^ territory. Tie aununim taritoiy 
fiir whit;̂  the company will jxovide recording service is aU the appiopriatety equ^>ped 
offices in a ̂ ate <^>eiatiagtenitoiy for which die cu^omo'has Oirda:ed Featwe Qn3iq> A. B 

fiw9e0sorwc»»C, orD switched access service. A slate opeisliagtwritoty of a particular 
t&tephane c(ffii:̂ »ny mcludes aU its LATAs OT n ] a ^ 
state uiclucEng the areas in condguous mtss which ane assignetfim such LATAs ot madcet 
aceas and served by the same company. ' 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

For Feature Gioiq)B or 909 Actxss Service, C, and D SwitchcdiAccess Service, the t»m 
''Mtttomer mesrage" used hereiD denotes an intnistate caU odgiitated by a cosiofflcf *s <axi 
vsa. Smkm message detail r e c o r d is m q^tional tiesture whi|zh pro\ntde8 a recofd of 
custjomer m^sages <»igi»ated b ; MTS and WATS access !li»^.:Su^ dmdl will be pxxvided 
as part of Feanue Group D «K1 office and ijipe of «iU recor«lQ@saviGe when request 
the customer. For Peamze Qsaoft A switehed access service, the jlwm **c»8t(naer messa^" 
used heron denotes a call over an Intcastate Future Gnnip A sutitched access service. A call 
ucludes bodi ̂ i s ortpnated to and tenninaled from a Future f^^ 
service. The bc^naii^ and eodbg of a customer Ki^sa^ am d | tamii^ 
written uisnnictions of die costcaner. 

7.2.1 Undertaking of the Company 

A. The corcfiany will record all ciutotner messigesjcarried over Fcahne Groigi B 
for 900 access service, C, andD switched acces^ service 1h^are available to 
oompany-ixovid^ recordo^ cquipfnem CM: opecators. The ootnpeny will 
record all customer mcssa^s, including D2terLA[TA inteastste messages and 
int^LATA hUstsc»e mes^ges, carried ovor a Ff̂ tture Grot^ A switched 
access service. Unavailable customer service mi^ssa^ (ije. certain Feature 
Group C opet^ior Md TGBS messages vMdti arf» not ac»»s$ible by company-
provided «piipnient or operatnnsi) will not be recorded The recordni^ 
equfpmeirt wiU be provided at locations setedied|by 1 ^ OMipany. 

B. A standaid fbisi&t for die iimtvislon of die fecoidcMl customer message ddail 
will he esfabiished by the compaiQ'snd {wovMê  to the cinlQitier. I^ 
coixse of convpaay business, itisneoesaiiylodianfedie tmna^ the 
conqpany wiU notify the involved cu^omers six Inoiitl^ prior to tiK cbmn^ 
Assembly and eating, piovinon of cî tomeir derail, dste lr»ismissi<m lo a 
customer locailoa, special oideis l ^ leeorchng s ^ pix>saam devel(̂ pHn»« will 
be provided to the customer on a otHihactua! basis. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

C, Jteccmled customer tness^detidl which Is used at die request of Ihe 
distomer to provide messa^ pncessiii^ and menage bill pmccssmg service 
is not retained 1^ the company fcf longer than 4p di^s. The r s ^ SM'unbilled 
message detail aJid the billed message detail is stained ibr refiirance in place 
of die recorded ei^ioraer message det&H. For leOoided customer message 
(kiail not used by menage ptocessing service asthe oistomer's reipiest, HM 
company will nuke evofy reasonable ef&it to repov^ iworded costomer 
message de^il previou^ made avaiyile to die jcusiioaier and make it 
available apbi ftffthe custoraiear. The charge aslset&rdi hi th&me sdiedide, 
j^llowing, will apply fbr all such detail piovidc4. Sudb a tequeat must be 
made withui thirty PO) days firam dxi date the d̂ iaOs w^e inidally made 
availaUe to the customer. | 

7.2.2 Liability of the Company 

Notwithstanding 7.2.1. preceding, the company's liability for recording service is as 
follows: 

Unless there an expressed written agreement to the contrary, in the absence of gross 
negligence or willful misconduct, no liability for damages to the customer or other 
person or entity other than as set forth in (A) and (B) preceding shall attach to the 
company for its action or the conduct of its employees in providing recording 
service. 

7.2.3 Obligations of the Customer 

Tbe customer shall older acording service under a specjy order. 
! 

The custQcno: shall otdor leoDidiag service at teast one ipondi pnnr to the dMe v^R 
the customer message detail is to be recorded^ mtless customer's request lequkes that 
reconiing service be provided by end office and Qppe of jcall, ihm die orderii^ 
interval will be detennined on an individual case bam. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

Pajraent AirMigwnents and Attdit I'roviaLOO 
t 

A, Notice and Scope [ 

1 Upon &fty-five (45) d^ys' pdor writttn^iotkx by tl» cuslamer to the 
oonqwny (ortmch^toiter period as the fartiesmac^ mutai^ty agree 
upon), the ĉ istotner ot its authorized n^rcsetitative shall bsfw die 
i ^ to GtRnmoicc w audit durmg nonnal business hows and at 
inttaivds of no more d»n one audit hi aii^ ffix niontfa period. The a i ^ 
will be Ihnited to all such records and a4counts as may. under 
leci^nuzed iccouniiiig pmctices, cocttain informaticai beating upon 
amoutMs sut^ect to bemg WM to -die oji^xnef s end users by the 
compaiiy as part of hs provision of billing and collection services and 
die dMW^ t» the customer for odier seivlces ptrnded 1^ the 
<»)iii{)any ptiisrant to diis tarifit 

2 the wntteanodceofauditshdlldoitli^ die dale tqptm which it B to 
commence die location, die customer's ̂ cpresenlativi^ the subject 
n^ier of the audita and the tnaisriMs to be reviewed. 

3 The written notice ofaudft^iali be dhe( ted to die oootpany's 
F̂ Hfî wntativc at the address stiplated b y such representative. 

4 The company may, within thir^ (30) dap of receipt of the cBstonier's 
notice of audh; p(»tpooe commenoemeif hy wrinen notice for a 
period not to exceed fifteen (1 5) dayŝ btitcHiiy for good cause. The 
compai^ idiall ;idso mdk:ate the new <totf Ibr commencement of said 
audit. i 

r 

5 llpoocampietimofthewidit, the customer's auctors are ioprc^ 
«a end nport of d ) ^ findii^ to die ooi^any }H^r to theu-departuie, 

followed by a Miat whhut tfejrty (30) dâ ys coniSmubg findmgs^ 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

B. Payment of Expense 

Ê uah party shall bear its own expense in connection witfi the conduct of an 
audit Sp^ial data extractions reqiui^ by die opstomeir &r its rqpfeseiitatfve 
to conductdie audit will be paid for by die costqnier. "Special data 
eKtraction" for awSdiif purposes shell mean progRMnming, clerical and 
cooipiter time required to create an oi^pit r»»}]y ( f i ^ 
dnt cannot nomialiy be cteaied fiom otircetiA sofvaie prc^^ms in die 
pcoducdon progmni lilsary. 

C. ieqp^ts fat Bcaroin^ons 

1 In addition to awlhs, the customer, or it̂ j!q>re$«D4at{ves,nffiyte(î ^ 
iomdrDetoldnte,tbe qiportunitylocoaduuctancxamuuitiori, as 
dĉ Goed In (li) fbUowir̂ , The company ̂ 1 inalce leasooable efforts 
to flccomnodate requests for eacaminakdn and to coopeiirte in die 
conduct of an examinad<»i. ' 

2 An''̂ ^ammat'ton" shall, fin: purposes offthis section, coiistitate a 
reasonable rnqdry on a d i t ^ tesue or ajqieclBc topic related m 
billing and coUection service fixr a stateq reason. 

Upon concunsnce by both parties fhatenors or Ijnnissions exist, adjustment 
shdl be ntade by the proper party to CQn]|iensat̂  &r any emus or oniiss^ 
<isclosed by sudi exammaticm or audit. 

D. Atufit Provmon 

Ail m&cnmtion r^eived <»r reviewed by die customer or its authorized 
rqiresentadve is to be eon^<toed confid^idal aad is raot io be distributed, 
provided or dbclcKsed in say foim to suyooe notj involved m the aodh, nor is 
sudh uifoimadon to be used for any other puipofes. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

E. Muilnuan Bariod tmd Mbimum Mon^y Charg^ 

The nrinimiiBs period h r which leconUi^ servtcl» without soitu^ is provided 
and fior winch charges aiq^y Is one OMHitfa. 

F. Cancellation ofa Special Order > 

A customer lE^ cnicel a special CH:def for reccM l̂liig service on «i(y dsEte prior 
to the service date. The cancellaricHi date is ihe ( ^ ttte conqwny receives 
written or veiM notice fipom the customer that tjie speck] ortbr ts to be 
canceled. HM verl^ notice must be fotbwed bsf writl^ confiimadon widik 
tax (10) (hi;j& Ihe service date for reccMUng »r|rice is ibe daoe die customa-
requests the recordii^s to start. 

G. dtanges to Special Oxders : 

Whan a cusikmaer mpjesls mat^Ial changes to a h x n i ^ special <xdst for 
feconhi^ sorvipe, the pendmg special o n ^ wiil|be canceled andthe 
reqtiested ohaâ ess will be imdettakcn if diey cai| be aaxmmodated by the 
con^pai]̂  under a new special order. ; 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.3 Billing Name and Address Service 

BilJu% Name and Address (BNA) service is lie [xovision of d» comptde billhig name, 
street address, dty CH* town, stam aiid rip code la* a telephone nî mbw'asrigEied by the 

BHA service Is provide fordic sole purpose of pennitting the customer to bill its tdi^ihonic 
comimmiauionsservices to its end usersandniJî GOf beiesoMpr nsed for ̂ y other 
piaptKe^ hclaSag murketing actiri^ anh as msafcet surveys oufdh ît mari»th% by mail or 
b^ telephone. 

The cixrtomer may not use BNA inftmiatkm to bill fbr men^iai|Sse, gift asrtifiaites, 
c^alop. or other services or producb. ! 

BNA services is provi<ted m bodi t manual and a meehaniied \ j ^ . On a mamial basis, ihe: 
information will be pcovidtd by voka tetBconanunksdons or bf mail, as appwp^kis. On a 
m^hanized hmt^ the in&imatkio «HU be oiterBd m m a p ^ c fiaipe contamhig recorded 
oistomer oiessegM. | 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

BNA htfoimation is fumished Ibr sen-paid, coltect, bill to thiniinumbec, 700 and 900 service 
messages and messages f̂ imrgfd to a calling card diet b resident in the con^aiiy*s dstebase. 
In addition. BNA m&miadon Ibr messages ortpoated fiom dad temtinal numbers (DTNs) of 
data cofiununlcatioi» tmvioos is fiunished on a manual basis only. 

7.4.1 Undertaking of the Company 

Undertaking of dte Conqxmy 

A. A retpiest Ibr mS]a3nati<^ on oviK too arid up mf^ telephone nanbecs 
should be mailed to the company. The company (will provide the response by 
first class U.S. Mail withm ten (10) business daj^. 

B. Upon reoript of a magnetic utpe of recorded cuslamer messiiges. the onspny 
will, ift the request of die customer, pmide BNi i sorrioe on a mechanized 
feNKsis. 11» tsgje of OKSSî es itt^ be provided by die cMstomiff or, wbwe die 
cusKMner subscribes to recording service as set I irth in 8.2 preceding, may be 
tise (Hitput fiom that service. Ihe compati^ will < ntec the BNA Manmaion on 
Ihe recorded message tape and send die t ^ to t le customer 1^ first clasi US 
Mail Other methods of dehvmng die data may K nî jotiatcd, »id chaiges 
based on cost will apply. ! 

A. The con^iatiy v4U povide a response to custoni|r.pi:t>vid£»d txpss by mail 
widun 1^ (6) busniess days of receipt. The am^msf will process and mail 
tapes which are the ou^iutof recordmg service every fifth bosiness da(y. 

D. The company will ̂ }eci% die tbimat IB which R^quejiteafidtip^ 
suhmittEd. 

E. Tlie BNA information will be prorided Ibr the calling number finni^i«i to 
dw eiOent a blUh^ name and «ldre»s crises ui IIIB company 0 ^ ^ 
in£mnation sĵ stem, inchiding noo'pubtished an| non-listed numbers. If the 
billing name and address inlcxniadonforaspecj|(!c callmgnumber is 
con^ndal due \a legal, nationd security, end ij^r or regulatory unposed 
requiroaBnts, die conqiaay will provide m iruficpor m the confideniial 

reoorda. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

F. The compairy will provide d» most mmeoi BNA infermadoo r^ident in its 
database. Ihie to normal end user account acdvin ,̂ diere may be instances 
iî iern the BNA infomtadon provided is not the BNA that was ̂ i^ ic^k at 
the thne the meaiagc was originated. j 

7.4.2 Obligations of the Customer 

A. WItti each Older for BNA sorvice, the customer sbeUidiaitify die audimz^ 
indivithjal and address to receive the BNA mJbrjnatKm. 

I 

B. A custocoerwliich orders BNA seivice on a medhani;mibaris and vidiich 
intends to siiiniit tafM» of ffic<»d me^agca for p^ocessmg must provMe the 
company widi an accqprtalde test t ^ cff transaii|iriDn which incJudes all call 
typss for which BNA inlbrmatfcn may be requejited. 

I 

C. The castKanershairmstihJte adequate IntonripfCKiedar^ to insiredi^ 
information, uwkidmg diat related to nou-puUMied end non-U^ed tele{Ao«i@ 
numben, is vtssd only for die purpose set forth ia. this tarififand diat BNA 
information is avaHt^le only to ̂ ose cuslcnnef ler^iiuiel or agents with a 
neoi to know the mformarifflti. The customer m$t handle all InMnig nane and 
adthess infonrnttoo designated as oonfiklentia] % the con^nny in aociHdance 
widi die ooiipmy*s proce<iutc» coricetidiig onindentlal mf im^ 
company mil provide to the custemer a statemejit of its procedmes 
concemmg confidentiBi inlbraiation. , 

i 
D. The customer i^lnotpublicBw or lepcesent to otheacs that die company 

jobttly peiticiintes with die eiMtmer m die devt̂ lopment of the customer's 
end useriecoids, acoounts, dattbascs or market fiata, nscords, Ctks auS 
databases or other systems it assembles thmuj^fhe use of BNA service. 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

E When the ciistotneroideis BNA service for bodtinterstale and intrastate 
messagBSi, the projected percentage of btcrstate juseraustbeprovidod ina 
whole nundier to the company. The ̂ ampmy vm de^gnate the nombor 
obtafa»d by f»ibtractiag the projected interstate percentage fiom 100 (100-
pix)jected InlBistBle percentage " uitrastate p e n ; ^ 
inttasteee percentage. This whole number peroer|tBge will he used by die 
comfmny to apportion dw rates and nonreciiirhig charges betweni intet^ats 
and intrastate in th<»e circums^ui(»» where the Recorded message detaO is not 
stifficiect to pemut die company m determiiie d̂ je appioiMiaie jtsisdiction. 
This peax̂ emtage will remain ui efiEbct imtil a revised report k received as s^ 
forth below. 

£j6Ci3clive ©ndw fiist of January, Aiml, July, and October of eadi ycM* die 
custcmar nury update the jurisi^t^onri report. Tfie custnner aliril forwmd to 
the ctmipcmy, to be leocived no k to than 20 cal̂ criar das^ aliter the tint of 
ea(^ sudb m(»A^ a revised lepott jdhcm^ the î ieistade pen;«it^ 
the past thi«e mondi» entting the last day of Deoixnbî , Msndi, June, and 
Septoi^ar, re2^»<^vely. Except where |urisdict|(m can be detmnued fiom 
die r^orded message detful, die revised report \ ^ ser^ as the basis for die 
next three months billing and will be e&cdve ĉ t the bill date in the 
follovvlcg month 0l,e. Fefaniaiy. May, Augtst, add November). No prorating 
or hactdjiUing will be done based on the report. If die customs does not 
siffily die i i^ t t , the company win assume the |«K»ntages to be the same as 
those piorided in tlR last qinrtcriy rqxxt For m(>^ cases in idtiidi a 
qu£Btedy report has never been seoeived fiom il^ cast<»nar, tiie c<»npaiiy will 
as«nne die percenu^s to be llw same as (fat̂ o j ^ v i d ^ in die order for 
sarvice, ; 

F. The company shall t«» reasonable efforts to proVKle accurate and ccmplefo 
lists. The oompaiiy makes no warranties, expre^edor hnplied, as to tl» 
accuracy or completeness of these lists. i 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.4 Billing Name and Address Service (Cont'd) 

7.4.3 Rate Regulations 

A. Service Es^blistancmt Oi^rges apply for die initial estabOshnHsd of BNA 
service on a m»nual basis, for die hritial estBb îsl|ment of BNA stxvke on a 
medmniased basis and for establishment of a imater BNA Ust for a customer. 

B. A charge apphes foroichiequesi forBNA Mot̂ aa&m for atelephone 
number or DTH number on a matmai l»sis. A cl̂ arge, as describ^ below m 
Section F., applks for each message processed t^ sui^ly BNA mformation oo 
a medianbacd basis. j 

The compaiiy will keq> a coiuit of iie requests and of the messi^es 
processed. The company wOJ bill the 6a^0RKrij| accordance with diese 
anats whether or not the company was ^le to ptnride BNA information for 
all request and messages, 

C. Where the ca«»rd«itiie^agi6 detail is sufBcieottodetennhie a messt^^ an 
hnrasieae messi^ die mte^ set forth hi rate i^edule Seciioci F. following 
win i ^ i ^ to each 9Jch message. 

I 
D. Us^e for which die recorded m e s s ^ d^U is i|Miffident fo detnmtne 

jinisdictiw] will be ̂ seamei by the comi^ny bet<|v^a mtjsrstate and mdastate. 

£. When a customer cancels an Qfder for BNA sendee after die order date, the 
»$rvice eslabUslinient charge tippik&. \ 

F. Rates: 
Becoiding; per customer message MMnl 
ANLperattenqrt NJotel 
BNA 

service e^ablisimient charge ^Al61 
query diatge per telqifaoDe number N [>te 1 

Note I--The Coaqjany's switched acce» lates nitftar die cunnein m t i ^ ^ 
Underiyh^ htcaiahent Local Enachange Coofianjes CWEC^ wMch serves jdie tenitoiy in winch the 
naffic origmafees or fcocmfawtes, as set foidi in Hmt HJBC's PUCO Swhched jAccess Tariflfe (AT&T Ohfo 
TaritfNo. 20, Pwt21 and Veriaon North's Ohio TariffHo. 2) i 
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