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June 20, 2012 

Ms. Barcy F. McNeal, Secretary 
Docketing Division 
Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, OH 43215 

RE: Case 10-1283-GA-CRS: Santanna Natural Gas 
Corporation's Application for Certification as a 
Competitive Retail Natural Gas Supplier: 
Amendment to Application 

Dear Ms. McNeal: 

Enclosed please find an amendment to Sections A-6, A-7, and A-8 of 
Santanna Natural Gas Corporation's original competitive retail natural gas 
supplier certification application, approved on October 7, 2010, in Case 10-
1283-GA-CRS. 

All other information contained in the original application remains 
unchanged at this time. 

Should you have any questions or need additional information, please 
contact me. 

Sincerely, 

(Mm)(l.immfij^ 
Andrew C. Emerson 
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A-6 Contact person for Commission Staff use in investigating customer complaints: 

Name Denise Robies Title Compliance Coordinator 

Business address "^^^ Quadrangle Drive, Suite 200, Bolingbrook, IL 60440 

Telephone No. 630-789-6022 ext. 244 F , ^ N O . 877-887-5099 Email Address robles@ses4energy.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer service address 425 Quadrangle Drive, Suite 200, Bolingbrook, IL 60440 

Toil-Free Telephone No. 800-764-4427 p^x No. 877-887-5099 Email Address robies@ses4energy.com 

A-8 Provide "Proof of an Ohio Office and Employee," in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee 

Name Terri Payment Title Sales Representative 

Business address 300 E- Business Way, Suite 200, Cincinnati, OH 45241 

Telephone No. 513-247-7961 pax No. 513-247-6199 Email Address payment@ses4energy.com 

A-9 Applicant 's federal employer identification n u m b e r 74-2500445 

A-10 Appl icant ' s form of ownership: (Check one) 

LA Sole Proprietorship LU Partnership 

L J Limited Liability Partnership (LLP) Q Limited Liability Company (LLC) 

[/] Corporation O Other 

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01 (L)(2) of the Ohio Revised Code, "Mercantile customer" excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.) 
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