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1 DatelUceivedy: 

IN 1 2 201Z 

Renewal Certification 
Number 

ORIGINAL CRS 
Case Number 

02 -1668 -GA-CRS 

RENEWAL CERTIFICATION APPLICATION 
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

Please type or print all required informacion. Identify all atiachmenis wiih an exhibit label and tide (Example: Exiiibit 
A-16 - Company History), All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 13"' Floor, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so tiiat you may directly input information onto tlie form. You may also download tite form by 
saving it to your local disic 

...̂ ..̂ SlECTlpN A-.APPLI^^ 

A-1 Applicant intends to renew its certificate as: (clieck all that apply) 

D Retail Natural Gas Aggregator D Retail Natural Gas Broker 12 Retail Natural Gas Marketer 

A-2 Applicant information: 

Direct Energy Source, LLC d/b/a Vectren Source 

12 Greenway Plaza, Suite 250, Houston, TX 77046 
Legal Name 

Address 

Telephone No. (866) 348-4193 

Current PUCO Certificate No. 02-001(4) Effective Dates 

Web site Address www.dlrectenergy.com 

July 11, 2008-July 11,2012 

A-3 Applicant information under wliich applicant will do business in Ohio: 

Direct Energy Source, LLC d/b/a Vectren Source 

6400 Frantz Rd, Suite 350, Dublin, Ohio 43016 

Web site Address www.directenergy.oom Telephone No. (614)799-4900 

Name 
Address 

A-4 List ail names under which the applicant does business in North America: 

Direct Energy Source, LLC d/b/a/ Vectren Source 

Direct Energy Source 
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A-5 Contact person for regulatory or emergency matters: 

Name Joseph M. Clark Title Director, Requlatory Affairs and Coiporate Council 

Business Address 6641 North High Street, Suite 200, Worthington, OH 43085 

Telephone No. (812)491-4918 Fax No. None Email Address jniclark@vectren.oom 
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A-6 Contact person for Commission Staff use in investigating customer complaints: 

Name George Papadogiannis Title Senior Manager, Ckistomer Care 

Business address ^ '^^ Sheppard Avenue E. 2nd Floor, Toronto, Ontarto M2J5C2 Canada 

Telephone No, (̂ 1̂6) 758-4259 p , ^ ^ ^ (877)326-6810 Email Address fleorge.papadogiannis^Jirecg 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer service address ^ 2 Greenway Plaza, Suite 250, Houston, TX 77046 

Toil-Free Telephone No. (800)805-8586 pg^ No. (877)326-6810 g^aj, Address °s*''ectenergy@directeneig 

A-8 Provide "Proof of an Ohio Office and Employee," in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee 

Name Joseph M. Clark Title Director, Requlatory Affairs and Corporate Cocio 

Business address ^841 North High Street. Suite 200, Worthington, OH 43085 

Telephone No. (812)491-4918 FaxNo.^one ^^^^ ^^^^^^^ imciatk@^ecir6n.com 

A-9 Applicant's federal employer identification number 35-2146565 

A-10 Applicant's form of ownership: (Check one) 

[ J Sole Proprietorship D Partnership 

LH Limited Liability Partnership (LLP) [Z! Limited Liability Company (LLC) 

LJ Corporation D Other 

A-]l (Checlc all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of eacti customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers, (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, "Mercantile customer" excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.) 

(CRNGS Supplier Renewal - Version 1.07) Page 2 of 7 



/ 

/ 

/ 
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ColumWiiGasafOhio 

Dominion East Ohio 

Duke Energy Ohio 

Vectren Energy Delivery of Oliio 

/ 

/ 

/ 

/ 

Residential 

Residential 

Residential 

Residential 

/ 

•_ 

/ 

/ 

Small Commercial 

Small Commercial 

Small Commercial 

Small Commercial 

Large Commerciat / industrial 

Large Commercial / Indnstriai 

Large Commercial / Industrial 

Large Commercial / Industrial 

A-12 If applicant or an affiliated interest previously participated in any of Ohio's Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services. 

[71 Columbia Gas of Ohio 

Residential Beginning Date of Service 

Small Commercial Beginning Date of Service 

Large Commercial Beginning Date of Service 

Industrial Beginning Date of Service 

/ 

(7] Dominion East Ohio 

j / I Residential Beginning Date of Service 

n 
Small Commercial Beginning Date of Service 

Large Commercial Beginning Date of Service 

Industrial Beginning Date of Service 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

iZl Dulce Energy Ohio 

Residential Beginning Date of Service 

I / I Small Commercial Beginning Date of Service 

I Large Commercial Beginning Date of Service 

Industrial Beginning Date of Service 

End Date 

End Date 

End Date 

End Date 

1^1 Vectren Energy Delivery of Ohio 

Residential Beginning Date of Service 

Small Commercial B a n n i n g Date of Service 

Large Commercial Beginning Date of Service 

Industrial Beginning Date of Service 

End Date 

End Date 

End Date 

End Date 

A-13 If not currently participating in any of Ohio's four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services: 
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I I -ColumhiaGasofOhlo. Intended Start Date 

I I Dominion East Ohio Intended Start Date 

Duke'Energy Ohio'- Intended Start Date 

Vectren Energy Delivery of Ohio Intended Start Date 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

A-14 Exhibit A-14 "Principal Officers. Directors & Partners," provide the names, titles, addresses and 
telephone numbers of the applicant's principal officers, directors, partners, or other similar officials. 

A-IS Exhibit A-IS "Corporate Structure," provide a description of the applicant's coiporate structure, 
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that 
supply retail or wholesale natural gas or electricity to customers in North America. 

A-16 Exhibit A-16 "Companv Historv." provide a concise description of the applicant's company history 
and principal business interests. 

A-17 Exhibit A-17 "Articles of Incorporation and Bylaws, provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents of the originally fUed documents changed since the initial application. 

A-18 Exhibit A-18 "gecretarv of St^te." provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State. 

^ J iECTOM|B^^^^yCA| |T j | ^ j ^^ j^^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Jurisdictions of Operation," provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services. 

B-2 Exhibit B-2 "Experience & Plans." provide a current description of the applicant's experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative 
Code. 

B-3 Exhibit B-3 "Summary of Experience." provide a concise and current summary of the applicant's 
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.). 

B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations." provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant's financial or operational 
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status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification. 

B-5 Exhibit B-5 "Disclosure of Consumer Protection Violations." disclose whether the applicant, 
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification. 

13 No DYes 

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations,'' detailing such vioiation(s) and providing all relevant documents. 

B-6 Exhibit B-6 "Disclosure of Certification Denial. Curtailment. Suspension, pr Revocation." disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio's Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification. 

0 No DYes 

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denia}. 
Curtailment. Suspension, or Revocation." detailing such action($) and providing all relevant documents. 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

C-1 Exhibit C-1 "Annual Reports." provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled as 
Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why. 

C-2 Exhibit C-2 "SEC Filings." provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. If the applicant does not have such 
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with 
the SEC and why. 

C-3 Exhibit C-3 "Financial Statements." provide copies of the applicant's two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer-certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified 
financial statements covering the life of the business. 

C-4 Exhibit C-4 "Financial Arrangements," provide copies of the applicant's current financial 
aitangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.) 

C-5 Exhibit C-5 "Forecasted Financial Statements," provide two years of forecasted financial statements 
(balance sheet, income statement, and cash flow statement) for the applicant's CRNGS operation, along 
with a list of assumptions, and the name, address, email address, and telephone number of the preparer. 
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C-6 Exhibit C-6 "Credit Rating." provide a statement disclosing the applicant's current credit rating as 
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information 
Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a similar organization. In 
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a 
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer 
of the applicant's parent or affiliate organization that guarantees the obligations of the applicant. 

C-7 Exhibit C-7 "Credit Report." provide a copy of the applicant's current credit report from Experion, 
Dun and Bradstreet, or a similar organization. 

C-8 Exhibit C-8 "Bankruptcy Information," provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in the 
current year or since applicant last filed for certification. 

C-9 Exhibit C-9 "Merger Information." provide a statement describing any dissolution or merger or 
acquisition of the applicant since applicant last filed for certification. 

SECJIOND-APPLICANT TECHNICAL CAPABILITY 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

D-1 Exhibit D-1 "Operations." provide a current written description of the operational nature of the 
applicant's business. Please include whether the applicant's operations will include the contracting of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery, 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers. 

D-2 Exhibit D-2 "Operations Expertise." given the operational nature of the applicant's business, provide 
evidence of the applicant's current experience and technical expertise in performing such operations. 

D-3 Exhibit D-3 "Key Technical Personnel," provide the names, titles, email addresses, telephone 
numbers, and background of key persoimel involved in the operational aspects of the applicant's current 
business. 

Applicant Signature and Title ( ^ ^ ^ £ ^ . . ^ ^ , 2 ^ 2 ^ < ^ f - / ^ > ^ <^<^<?i^^ ^ & - / H a . ^ W f e t ^ 

Sworn and subscribed before me this /T ,^^ day of y ^r\e Montii 2 o / 2 . Year 

Signature of official administering oath Print Name and Title 'JQ^ V f̂ ^ O - ^ , ^ ^ l ^ ^ ' " ' ^ ^ ̂  ^ ' 

My commission expires on a)Bpuo|iBi!dxaouSBMUO|SS|iiiUK»̂  |^ 
oiHO joawis • onand ^ ^ ^ ^ . ^ ^ ^ ^ M 

""«.'«,;.>' 
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The Public Utilities Commission of Ohio 

Case No. - -GA-CRS 

, ^ ^ j , «™e-7 " Competitive Retail Natural Gas Service 
\ - g ^ S | | M ^ ^ y Affidavit Form 

! ^ ^ P > ^ > / (Version 1.07) 

In the Matter of the Application of ) 

) 
for a Certificate or Renewal Certificate to Provide \ 

Competitive Retail Natural Gas Service in Ohio. \ 

County of 
State of 

[Affiant], being duly sworn/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 49U. 18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Sworn and subscribed before me this i -p f̂  day of jl^^^ Month "2-o( z. Year 

Signature of Official Administering Oath Print Name and Titlê ^^ ĵĵ ^ 1̂  /^ C//ri^ f̂ ejr (̂ ojf \ (^AM^^^J 

Q'H^^^CU^ / ^ ^ ^ 1 7 ? ^ % JOSEPH M. CLARK, AflomeyAlLaw 
My commission expires on U ^ ^ ^ * % NOTARy PUBLIC-STATE OF OHIO 

' My commission has no expiration date 
gf „ ^ . 147.03 R.C. ^ ^, 
piier Renewal) Page 7 of 7 
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Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit A-14 
Officers and Directors 

The following is a current list of the Officers and Directors of Direct Energy Services, LLC: 

Board Positions 

Steve Murray* 
Director & President, Direct Energy Residential 

Officers 

12 Greenway Plaza 
Suite 250 
Houston, TX 77046 
(713)877-3501 

Steve Murray* 
Director & President, Direct Energy Residential 

12 Greenway Plaza 
Suite 250 
Houston, TX 77046 
(713) 877-3501 

Georganne Hodges 
Vice President, Finance 

12 Greenway Plaza 
Suite 250 
Houston, TX 77046 
(713)877-3524 

Cory Byzewski 
Vice-President & Secretary 

1001 Liberty Avenue 
Suite 1200 
Pittsburgh, PA 15222 
(412)667-5382 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit A-15 
Corporate Structure 

Direct Energy Source, LLC d/b/a/ Vectren Source is an Indiana Limited Liability Company 
that is wrfioliy owned by Direct Energy Services, LLC. Direct Energy Services, LLC is an indirect 
wholly owned subsidiary of Centrica pic. Direct Energy Source, LLC has no subsidiaries. Direct 
Energy Services, LLC, Direct Energy, LP, CPL Retail Energy, LP and WTU Retail Energy, LP are 
the only companies affiliated with Direct Energy Source, LLC that supply retail or wholesale 
electricity and/or natural gas to customers in North America. See also Exhibit A-15 -
U.S.Operations. 
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Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit A-16 
Company History 

Background 

Direct Energy Source, LLC's parent company is Direct Energy Services, LLC, which is 
part of the Direct Energy family and parent company is Centrica, pic. Direct Energy is one of 
North America's largest energy and energy-related services providers with over 6 million 
residential and commercial customer relationships, Direct Energy provides customers with choice 
and support in managing their energy costs through a portfolio of innovative products and 
servtees. A subsidiary of Centrica ptc (LSE:CNA), one of the world's leading integrated energy 
companies, Direct Energy operates in 46 states including the District of Columbia and 10 
provinces in Canada. 

Direct Energy Source, formerly known as Vectren Source, first entered the Columbia Gas of Ohio 
CHOICE program as a marketer in the fourth quarter of 2001 and has executed a number of 
campaigns since in ttie Columbia Gas of Ohio, Dominkjn East Ohio, Duke Energy Ohio and 
Vectren Energy Delivery of Ohio service territories. Direct Energy Source plans to continue 
customer acquisitions and retention efforts as part of Direct Energy's business model. Upon 
enrollment by the customer, Direct Energy Source mails a confirmation letter detailing the terms 
and conditions of the contract as part of its "Welcome Kit" to new customers. 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit A-17 
Articles of Incorporation and Bylaws 

Please find attached Articles of Organization filed in 2001 to create the entity along vwth the 
Certificate of Amendment filed earlier this year changing the name of the entity from Vectren 
Source, LLC to Direct Energy Source, LLC. 



State of Indiana 
Office of the Secretary of State 

AR-nCLES OF ORGANIZATION 
of 

VECTREN RETAIL, LLC 

r. SUE ANNE GELROY, Secretaty of State of Indiana, hereby certify that Artteles of 
Organization of the above Domestic Limited Li*ility Company (LLC) have been presented 
to me at my office, accompanied by the fees prescribed by taw and Aat the documentiilon 
presented conforms to law as prescribed i^ (be provisions of tlie Indiana Business Flexibility 
Act. 

NOW, THEREFORE, widi this document I certify that saidftansaction will become effective 
Friday, July 27,2001, 

In Witness Whereof 1 have cmsed to be 
affixed my signature and the sea! of the 
Stete of Inifiana, at the City of 
Indianapolis, July 27,2001. 

.̂ MM (UAU iklUA^ 

SUB ANNE GHJIOY, 
SECRETARY OT STATE 

2001072700423/2001072707803 



Jco/oXJoo YJJ 
ARTICLES OF ORGANIZATION f ; 

VECTREN RETAIL. LLC '̂f J;i!.,';/ .-Jijo 

'ITieundersigned, acting as the organizer ofa limited liability company under 'tivi/ii GJL!} 
the fndiana Business Flexibility Act, as amended (the "Act"), hereby adopts tihese 
Articles of Organization for Vectren Rirtall, LLC (the "Company"): 

f. Name 

'"'. 
The name of the Company is Vectren Retail, LLC, • •'<' 

;•••;«. . W -

IL Ri^istered Office and Registered Agent ••=<;•''•':'•''•• 

The sureet addi-ess of the registered office of the Company in the state of 
Indiana is 20 N.W. Fourth Street, Evansville, Indiana 47708. The name of the initial 
re©stered ^ent of tlie Company at the registered office is Ronald E. Christian. 

ill. Duration 

'Hie duration of the Company is petpetual until the dLssohition of the Company 
in accordance v»ith the Company's Fundamental Operating Agreement (the 
"Operating Agreanient") and the Act. 

IV. Member Management 

The Company is to be managed by its members. 

V, Restriction on Ti^nsfer 

No member of the Company may transfer its interest in the Company except in 
accordance with die Operating Agreement and (he Act. 

VI. Initial Membei's 

The iddal members of the C<wnpany are Vectren Energy Retail, Inc. and 
Vectren Ventures, Inc. 

IN WITNESS WHEREOF, these Articles of Organization have been executed 
by iho undersigned, as Organizer of the Company, this D s ^ day of 
2001. 

Ronald B.ChrlHtjan 
Organizer 



state of Ijidiana 
Office of the Secretary of State 

CERTIFICATE OF AMENDMENT 

of 

VECTREN RETAIL, LLC 

I, JEROLD A. BONNET, Secretary of State of Indiana, hweby certify that Articles of 
Araoidment of the above Domestic Limited Liability Company (LLC) have been presented to 
me at my office, accompanied by the fees prescribed by law aiKl that the (bcumentation 
presented ccmfomns to law as pr^cribed l^ the provisions of the Indiana Business Flexibility 
Act. 

The name following said transaction will be: 

DIRECT ENERGY SOURCE, LLC 

NOW, THEREFORE, with this dtwument I certify that said transacticai will become effective 
Friday, March 30,2012. 

In Witness Whereof, I have caused to be 
affixed my sign^ure and tte seal of the 
State of Indira, at the City of hdianapolis, 
March 9,2012. 

JEROLD A. BONNET, 
SECRETARY OF STATE 

2001072700423 /2012031383308 



ARTICLES OF AMENDMENT OF THE 
ARTICLES OF ORGANIZATION 
S We i'orm 49460 (RZ' 2-11) 
Apimvcd by Stale Soant of Aceaums. 1999 

APPROVED 
AND 
nt-£D » 

mSTIWCTIONS: tJs9 81/2"x11°vatltepai>er(t)r»ltad«mnfs. 
Putsant (UigiMland one copy to Via adiiress in uppor r i^a tmer of this farm. 
P l M s e r / P £ or PRINT. 
fiease visil our oflfca on tfie wgti al WMvjo.i.in.acv. 

CHARLES p. WHire 
SECRETARY OF STATE 

CORPORATIONS DIVISION 
302 W Weehinglon Street, Rown EOia 

Indiaiupeii*, Indiain >ifi2a<l 
Tetephone: (317) 232-6976 

Indiana Code 23-18'2-5 

Piling Fee: $30.00 

ARTICLES OF AMENMiflENT OF THE 
ARTtCLES OF ORGANIZATION OF: 

Nente ol Liimtetf Usltiirly CompSfty 

VECTREN RETAIL. LLC 
DateofonianiztMien 

JULY 27. 2001 

The underslgnecl aanaget or member ol Uie above releranced Umiled UsMNty Company (hefsinalter n/lerteH to as the XtC") existing pursuant to the 
provisions d : kvSiana Business Fhxi^ly Adas emended (hemhalter refenad to as Uie "Act"), desirins lo give noUce of acUon effedualing amendmeni 
of ceilain provisions of Ks Articles of Orgenizalion, certifies the lollowing fads: 

ARTICLE I Amenclm«nt{s) 

Article I The exact text of Artdefs) 
of OrganizaUon is t iowes follows: 

{/VOTE; Ifamondmgltia none of LLC, vwiile Artw* "I" «i ^pace above and i«)ile 'The name o/(fte t t C / s _ 

The i\ame of Ihe LLC is: DIRECT ENERGY SOURCE. LLC •. 

This CertiSt»te of Amendment shaU be effective on MateM 30,2012. 

.of theAmdes 

.."betow.) 

TO 
I 

3 i-vt 

Date of each amendment's adoption (month, day. yeary. 

March 1,2012 

ARTicuea 

Page i of 2 



ARTICLE III» Compliance With Legal Requiremantg 

The manner of the adopfion a/I the Articles of Amendment constitute fujyegai coppKance with the prowsions of the Act, and Ihe Articles 
of Organization. 

I hereby verilV, suUeet to ttie penalties of perjury, that Ihe statements ccHitained henein are true, this o 1 Vi day of 
MARCH 2012 

"^^^^l Printed name of manager or member 

Direct Energy Services, LLC (by Brandon Parent) 

Sgnalure's HUe 

Authorized Officer for Direct Ena-gy Services, LLC 

Page 2 of2 



WipPI9!!fRai 

'Hj> 

FUNDAMENTAL OPERATING. AGREEMENT 

' . of , [ I ' . ' , 

VECTREN RETAIL, LLC 
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PUND AMENTALOPERATING AGREEMENT 
• . •• of • 

VECTREN RETAIL, LLC 

ThU FUNDAMENTAL OPERATINO AGREEMENT is rtiade «id"entered into as of 

_^ 2001 (&e "Agreement"), by and between Vectren Energy Retail, Inc., an Indiana 

.1 . 

cdtporation ("RBTAIL"), and Vectrwi '9'enuJres,'lnc., anindiana corporation ("Ventdnes'^ (Retail 

and Ventures collectively referred to as the "Members" and individually as a ''Member''^ relating" 

to Vectren Retail, LLC (the'ICompany")". ' ' 

T^e Conipany was organized as a limited liability company under tiie Indiana Business 

Flexibili^Act, as amended, Ind. Code § 23-18-1-1" jgiseg. (die "Act*0- this Agreement, togetiwr 

with the Company's Articles of Organization, set foilh tiiose. terms, and conditicms considered ^ 

the parties to be basic and ftutdamental to ite otgani^on and operation. The Members my; 

from time to time enter into written agreementsi! 

• t , • 

-.T" 

-T-
-i-

• . I 

>¥^ 
i m t T amendatory to this Agreanent to 

the extmt tfie parties determine more dctai&d^pifellmprehaisive provlMons are required. S\ich 
'^^j!^ • " • 

agreements, togetiier with tiiis Agreem^ji^'the same ai&y be amtaided &om time to time, shall 

constitute the Company's "operating agreement" within the meaning of the Act 

• Rietail and Veatuics have caused tiie formation of tiic Company for tiic purposes 

described iij ARTICLE I for the benefit of Retail and Ventures and tiwir respective Afftifates 

(defined in Article J), as vwsll as current and jrospective customers of the Company. 

NOW, THfeRBFORE, flie Members state, confirm sutid agrw as follows: 

. • ARTICLE i. " ^ ' , ' , '. . 

Purposes df the Company; Equitabfe Treatment """' 

" , ' • ' . • • • : • • • • f - • ' . - ' ' • • ' ' 

Tbs Company was formed for tfie principal purposes of provicTing retail etwagy services, 

applied technology solutions and other products and services to its customers. In addition," the 

" f 

.cr:.-
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Company may undettakeany other iawftil act or engage in any otiwr busuiess permitted under the 

Act as may fiom time to time be mutually agreed by the Members. (For purposes of this 

Agreement, the term "Affiliate" Of a specified U&mhk shall mean any entity directty or 

inditectiy controlling, controlled by or under common cofttasl with such specified Member, and 

for tills purpose "control" shall mean direct or indirect ownership of not less than 50% of total 

combined voting power or value.) 

In condittting its business, the Company ̂ al l treat each Merabw equitably. 

ARTICLE IL 

Action by the CempjmYi Board of Representatives 

Section 2.01. Actioi)i by tiie "Companv. The Cdmparo' shall acfohly by or uhdw the 

autiiority of the imaniraous approved of all its Members. Ji;^e#ite having statutory autiiority to act 

on behsdf of tiie C<Mnpany, no Member shJ^t^&dertaSie'fo bind the Company absent unanimous 

approval of all the Mwnbers. Action by thistnembers may be taken at a meeting of designated 

r^resietrtativcs of tiie Members (rcfcnm t» as tiie "Board of Representatives" or the "Boarf") or 

by unanimous oonsKit or agreement by all the Mi»mbets (such urauiimous consent or agrewneat 

by all the Members shall tie deemed action by flie Board of Representatives). 

Section 2.02. Board of Representatives. Each Member shall' designate a r?pteseaitative 

("Representatives")'to serve on the Board of Representatives, which shall consist of tw/o 

individuals, one of whom ^lall be designated by and serve at the pleasure of Retail, and one of 

whom shall be designated by and serve at the pleasure of Ventures. The initial Board shall 

consist of; 

Representing 

Vectren Energy Retail, Inc. 

r~.."" 

:.':V-. 

Ml. J 
•• r- ' • • 

""Tar -•"~i 

_ f-"-:' --

. r •• 

i -

• Nams 

Carl L. Chapman 

• " . . - . - • . . . . 
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! ." 

Gregory F. Collins "Vectrraa Ventures, Inc. 

A Member may remove or redesignate its Ri^tesentati^ on the Bosttd at any time by 

giving written noti<» t;> eadi other Nfetnber. 

- The Board shall be responsible for determimng ti» ends wluch tiie Company vSll pursue. 

Furtiwr, fte Board ̂ all articulate the vdues, pwspectiws and rules by whlcJi tiw Obmpaijy will 

guide its actions. The Board shiall asure that tiie Company performs in an ethical and isrudeat 

nuuiner. 

Section 2.03. Chaif of tiie Board. Tl» Board stoll have a CtBur who shall preside at all 

mectktgs of ti» Board, m i have s\xck other powers and duties as ti»5 Board may prescribe. The 

Chair shall be a R^>res<aitative on tiie Board and shall SMve as Chair at tiie pleasure ot Retail. 

The uiitial Chair shall be Carl L. Chapman, as the appointee of Ret^l. 

Sectiofi 2.04. Meetings: Action. The Board shidl telti regular meetings at tiie specific 

tim« at^ places mutually agtee^le to tijt:^»knl»j^^eetin^ of the Board arc and shall be 
' • • < . ^ & » . . ; . . . • . . . " 

dmiwd meetings of tiie Members, SpwiaU^fegs of ttie Board may be called by «ay Member 

at any time upon fiuee (3) busing d^prior wrlHen notice of the date, time and purpose of file 

meeting. Notice to a Representative may be vaivcd before or ater tiw nieetitig by tfie 

Rqiresentative and attendance at a meeting by tfe Representative shall constitute waiver Of such 

notice. A quorum for any meeting of tiie Board sfedl exist if tiiwe is one or more Rî aesentatives 

of each Member present No meetings of the Board may be held unless ^1 tii© Members are 

present as provided In tills S^tion2.04. Despite consisting of two repre^ntatives, action by tiie 

Board shall be approved only upon tiie unanimous vote of ttie Members {ea^ Member tevlng 

one vote, despite any then-existing disparity m'tiie respective capitaTaccounts of the Menrfjers). 

Eadi Memb«- shall announce its vote on any matter submitted at a meeting through its Voting 

Representative, who shall be one of such Member's Representatives on the Board. The initial 

• u . . , -

..••: - . 0 
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Voting Representative of Retail shall be Carl L Chapman. Tlie initial Voting Representative of 

Ventures shall be Oregoty F. Collins. A Member may change its designated Voting 

; Icpresentative by written notice to each otiier Member, If a Voting Representative is not in 

ittendance at a meeting, another Refoesentative representing that Member may be designated fey 

he Voting Representative as such Member's Voting R^resentative for that particular meeting. 

\ny or ail Representatives may participate in a meeting by conference telephone or similar 

sommunication equipment, and" all Representatives so participating in the meeting shall be 

leemed present in person. 

• ARTICLE in . 

Dav-to-Dav Manae^emcttt of the Company 

Section 3.01. Management Subject always to the supervision and control of the Board, 

• , • '*4 " " 

tiie management of the Company ("KfenagcmentSAlhall iMei^onsifale for day-to-day operations 

of tiie business of the Company, impieraeMijg»iHB 'policies and decisions of the Board and 

making recommendations to the Boar4.:^<|h^ ^^^6*™®"'^ of the Compan r̂ may consist of tiie 
- \ ^ = > " . ; . " . - • 

followng: a President, a Sewetary and any other Management pdsUions chosen by the Board at 

tiie times, in tiie manner and for the terms (if wy) as tiie Board may prescribe. Each member of 

Mam^ement shall serve at the pleasure of the Board, holding office until such person's death, 

disalrility, resignation or. removal (witii or wltiiout cause) or until the person's succ«s<w is 

selected and qualified. Each member of mane^ement shall be permitted n> %\^ checks and 

execute contracts on behalf of the company, all subject to tiie provisions of tiie Act and this 

Agreement. Except as the Board may detemiine from time to time, the «:tions described In 

Schiedule A (Reserved Authority) may not be tdccn hy Ae Manageraent oa bdialf of the 

Company unless autiiorized or ratified by the Board, 

- gssMuiS- Dytit^^ofMirngsm^ 
• • . • • . ' • ' . . : A • " . ' • • 
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(a) President. Subject to tiie general control of tiie Board and Section 3.01, the 

President s & l manage and supervise all the alSiirs and personnel of tiie Company and 

shall discharge all the usual lunctions of tiie president ofa corporation, as if tiic Company 

were a.coiporiation. Tlie President shall exercise and perform such other powers and 

duties as the Board may prescribe. The President shall report directly to the Chair-, The 

President shall have foil authority to execute proxies, deeds, checks, contracts and other 

instruments'on behalf of the Company, and to execute po-vfers'of attorney appointing 

other entities or individuals the agent of tiie Company, all subject to tiie provisions of the 

Act and tills Agreement The President shall have (he power to authorize two members of 

management to sign checks on behalf of tiie Company, The President shall keep or cause 

to be kept correct and complete records of account, shovrii^ accurately alall times the 

financial condition of the Company. The Presiden| shall be the legal custodian of all 

moneys, notes, securities, and ottier^|iM>le'si?#ich may fi«m time to time come mto the 

'%W' - • • - - . 
possession of the Company, t he BrepTeat shall open and maintain bank accounts in the 

v . . f l ^ ' • • • .' 

name of the Company, and shil'immediately deposit ail funds of tiie Company commg 

into his or her hands in such bank accounts. The President shall fimil'sh or cause to be 

formshed at meetings of the Board, or whenever requested by tiie Board or issy Member, 

a statement of the fiiianoial condition of the Company, The ipresident shall autiienticate 
the records of the Conipany when necessary. 

(b) Secr«;tary. The Secretary shall discharge all the usual fimctions of the secretaty of 

a corporation, as if the Company were a corporation. 

(c) D^leptiot^Qf Authority. In case of the absence of any member of Management of 

•tiie Coinpany, or for any otiier reason that the Board may deem 8u0lcient. tiie Board may 

delegate the powers or duties of such person to any other member of Management or to 

-r-
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any Representative, for tile time being. 

Section 3.QS. hxdemnificfttion of Representatives and Management The Companv shall 

indemnify eveiy p©tson who is or was a Representative or member of Management of the 

Company (each of whom, together witii such person's heirs, estate, executors, administrators and 

personal representatives, is hereinafter refened to as an "Indwnnitee") against liability to the 

follest extent which would be permitted by Ind. Cotte § 23-1-37 if the Company were a 

corporation organized under the Indiana Business Corporation Law and..the kdemnitee were a 

director or officer of such corporation, Such indemnification shall be provided, however, only if 

such person is detemiined in the manner specified by Ind, Code §23-1-37 to have met the 

standard of conduct specified in Ind. Code § 23-1-37. The Company shall, to the fullest extent 

which would be permitted by Ind. Code § 23-1-37, pay for or reimburse the reasonable expenses 

incurred by every Ihiieninltee who is a party to a proceeding |« advance of fmal disposition of the 

proceeding, in tiie manner specified by Ind-^lfe"! 2^i#J7. The foregoing indemnification and 

advance of expenses for each Indemnite^s^ll^'apply to service in tiie Ind«nnitee's official 

capacity with the Company, and to stnvlce at the Company's request, wfule also acting in an 

official capacity witii the Corapaigr, as a director, officer, partner. Member, manager, ftustee, 

employee,, or e^ent of another foreign or domestic corporation, partaer^lp, limited liability 

company, joint venture, trust, employee benefit plan, or otiier enterprise, whetiier for profit or 

not This Section 3.Q3 shall be binding upon any successor to the Company so tiiat each 

Indemnitee shali be in the same position with respect to 'at^ resulting, surviving, or succeeding 

entity as the Indemnitee would have been had the separate legal existence' of the Company 

continued; provided, tiiat unless expressly provided or agreed otherwise, this sentence shall lie .,_ 

applicable only to an Indemnitee acting in an official capacity or in anotiiet capacity heretofore 

described prior to termination of .tiie separate legal existence of the Company, The foregoing 



provisions shall be deemed to create a conti-actright for tiie benefit of every Indemnitee if (a) any 

ict or omission complained of in a proceeding against the Indemnitee, (b) any portion of a 

proceeding or (c) any determination or assessment.of liability occurs vrfiile tiiis SjS<stton3.03 is in 

effect All references in this SgptionS.QS to Ind. •Code"§ 23-1-37 shallbe deemed to include any 

amendment or successor thereto, Wlien a word or phrase used in this paragraph is defined in tad. 

Code § 23-1-37, sudi word or phrase shall have the same meaning in this Section 3.03! tiiat it has 

in Ind. Code § 23-1-37, Nothing contained in this Section 3.03 shall limit or preclude thie 

exercise of any right relating to indemnification or advance of expenses to any Indemnitee or the 

ability of the Company to otiierwise indemnify or advance expenses to any Indemnitee. If any 

word, clause or sentence of tiie foregoing provisions re^itduig indemnification or advancement 

of expenses shall be held invalid as contrary to law or public poljicy, it shall be severable and tiie 

provisions remaining shall not be otiierwise affected. \ i^»^ court holds any word, clause or 

sentence of tiiis paragraph invalid, the cfift^lsjig^Mzea and empowered to rewrite these 
%M '̂ 

provisions to achieve their purpose to flie ̂ p . possible. 
. v i ^ i ^ ' ^ * • • • . 

gectton 3.04. Initial Management The initial members of Management of tiie Company 

shall be as follows: . . . ' . 
President 

Vice President, General Counsel, 
Secretary and Assistant Treasurer 

Vice President 

Treasurer and Assistant Secretary 

Gregoty F, Collins 

Ronald E. Christian' 

Lavwence K. Friedeman 

Timothy L, Burke 

• f . 
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' ARTICLE IV. . 

<;::apital Contrtfauttotts and Vatttation 

Section 4.01. Capital Account An individual capital account shall be established and 

maintained by ttie Company for each Member, as provided in Treasury Regulations 

Section 1.704-in)V 

Section 4.02,. Contributions to Capital. Ventures and Rstaii shall make initial capital 

contributions to the Company consistent witii SchedQle g. In the event that any Member 

contributes what all the Members agree is significant additional value to the Company, or tiie 

value initially contributed is of significantly less value tiian anticipated, which causes the present 

allocation to be inequitable or inappropriate to a material ejcteat, all tiie Members agree that the 

Board shall meet to negotiate in good faitti a compensating capital contribution by the 

,:4 

appropriate Members so as to cause such owiugapp jtej^pages to remain as close as reasonably 

possible to being equal. 

i • . : ; • • . 
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Section 4.03 • Return of ContriMtiW No Member shall have any right to die return or 

withdrawal of such Membei's capital contribution until dissoUition of the Company, unless the 

withdrawal is consented to by all the Members or is otherwise provided for in tiiis Agreement 

ARTICLE V. 

AUocation of Profits. Looses and Dis^ibntiogs 
. ^ 

Section 5.01. Allocation oif Profits and Losses. The Net Profit olf Net Loss of fee ^ 

Company, including each item of income, gain, loss, deduction, and credit shall be allocated each 

Fiscal Year (or portion thereof) among the Members in accordance with their respective 

ownership percentages. • - . 

[•••• 
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• . 8 • 



S.ffgti.gj[;.i>.Q2. Distribution^ of Cagh or Otiier Assets. Distributions of cash or otiier 

issets shall be made to all tiie Members i& accordance witii their respective ownership 

jercentages, only as authorized by the Board, and subject to this Agreement 

'ion 5.03. Special Allocation Provisions. If and at such time as there is a Special 

Mlocation Event (defmed in the following sentence), tiie provisions of Sphedule B (Schedule of 

Special Allocations) shall become effective aspf the first day of tiie Company's taxable year in 

vhich such Spedal Allocation Event occurred. For purposes of this Agreement, a Special 

.Ulocation Event means, and shall be the first to occur ofi . 

(a) tiie making of a capital contribution of ca^ or tangible property by, or a 

.distribution of cash or tangible properly to, any Member, except equally among all the 

Members; 

(b) the; 

tangible property 

tangible properfy and its fair market^ilw'at tiie time tiiereof, other tiian in accordance 

with tiie Members'ownership pereentages; 

(c) tiie incurrence of any indebtedness of tiie Company from, or guaranteed by, any 

Member or an Affiliate tiiereof, except equally among all the Members or their respective 

Affiliates (taking into account reasonable economic eqiuvalents); or 

(d) the occurrence of any other event which, in the opinion of counsel for the 

Company or any Member, could reasonably be expected to jeojKirdize tiie equal allocation 

(before taxes) ()f the Company's income, gstins, losses, deductions or'credits among the 

Members under gection 704(b) of the Internal Revenue Code of 1986, as amended (tiie 

"Code") (or any successor provision), but for tiie efibctiveness and 

application Of the provisions ofSch^uieB (Schedule of Special Allocations), 

• M 
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•S^ljon 5J,^.. Ns.gatiye Capital Accou îtij. No Member shall ever be required to make up ' 

a negative balance in its Capital Account 

ARTtOfEYK. 

Pissttlution (Not Withdrawal or Peparture <̂f .a Member) 

• Section 6.01. Dissolutioin'. All mattera governing dissolution shall be governed by tfie 

Act, unless otherwise agreed to by the Members, 

ARTICLE VII 

. Default and Remedies 

Sec^on 7,01. Events of Default. A Member shall be in defkult upon the occurrence with 

respect to such Member of any of the foliowin|.<|*f^ts (^|p>l,'"Default"): 

(i) A Member shall fall to make j|^|Sapital Contribution when due or to timely 

• • • ; • < : ' , i 5 C ^ " ' • • 

perform any material obligation to be^^i^ftned by it imder the provisions of this Agreement, 

and such failure shall not be cured within thitfy (30) days after notice of such Defeult issued by 

tiie Compfflî r or any Mtanber. 

(ii) Any representation or warranty made by a Member shall prove to be false or 

misleading in any material respect when made, or with respect to any representation, warranty or 

covenant ofa continuing nature to have become false or misleading, and such Member shall not 

have cured such matter within thirty (30) days after written" notice to 'do so issued by the 

Company or any Member. 

(iii) Any Member shiall (a) be dissolved (other than pursuant to a consolidation or 

meiger), (b) become insolvent or unable to pay its debts as they become due or admits in writing 

its inability generally to pay its debts' as they become due, (c) make a general assignment, 
' • • . • • .• 1 0 , . 
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urangcment or composition with or for the benefit of its creditors, (d) institute or have instituted 

igainst it a proceeding seeking judgment of insolvency, bankruptcy or any other relief under 

jankruptcy or insolvency laws or similar laws affecting creditors' lights, provided that in tiie 

svent of a petition instituted or presented s^ainst it, such proceeding or petition (1) shall result in 

I judgment of insolvency or bankruptcy or the entry of an order for its whidiog up or liquidation 

>f (2) shall not be dismissed, discharged, stayed or rcsteained, in each case witWn ninety (90) 

lays of the institution or presentation tiiereof, (e) have a resolution passed for its winding up, 

jfficial management or liquidation (other than pursuant to a merger or consolidation), (f) seek to 

wcome subject to_ the appointment ofa receiver, trustee, custodian or other similar official for it 

• >r fbr all of its assets or have a distress, execution, attachment, sequestration or other legal 

wocess levied, enforced or sued on or agmnst all or substantially all of its assets and such secured 

larty maintains possession, or such pros»ss is not dismissed,.,|lscharged, stayed or restrained, in 

' :ach case witiiin tiiirfy (30) days tiiereaftcr, (gMwJse djfW^subject to any event wjtii respect to it 

J# f vhich, under the applicable laws of any juri^d^pti, has an analogous effect to any of the events 

I ipecified above or (h) take any action ijfl^hecance or indicating its consent to, approval of or 

I icquiescenoe in, any of the foregoing acts. 

SectiQn7.02. Remedies for Default The Merabersacknowledge and agree that a Default 

\ >y any Member will cause ineparable injury to flic Company and that money damages will not 

] irovide an entirely adequate remedy to the Company. Therefore, upon a Dcfeult, the defaulting 

Nlember automatically shall be deemed to have resigned from membership in the Company and 

to have surrendered its entire Coital Account (which shall be distributed pfo rata among the 

malning Members), shall have no fijrther ri^ts as a Member, shall have no fUrther 

fepre^ntation on the Board of Representatives, and shall be entitled to no furtiier allocations of 

profits, losses or distribution from the Company. 

rei 



ARTICLE VIIL 

Assignment of Interests; New Members 

Section 8.01. Restriction on Transfer. Except as pcovided in Section 8.02. no interest in 

the Company may be assigned, transferred, encumbered, hypothecated or otiierwise disposed of 

without the prior written consent of all the Members (which consent may be given or witfiheld, 

conditioned or delayed as the remaining Members may determine in their sole and absolute 

discretion), and any attempted transfer, assignment encumbrance, hypotiiecation or other 

disposition wltiiout such .written consent shall be null and void and have no force or effect^ 

whatsoever. 

Section 8,02. Transfer to Whollv-Owned Affiliate. Notwitiistanding anything in tin's 

^fummmimifummlfmii 

, ...i..:,^^,Si^:Z 

Agreement to the confrary, all (but not less tha#fell).o#he''interest of any Member may be 

transferred to an Affiliate wholly-owned by .IfeWen Retail, Inc. or Vectren Ventures, Inc., 

v/betiier by sale, dividend, capital contij^ikbii, merger, operation of law or otherwise, provided 

the transferee agrees in writing to be'bound by this Agreement Any such transferee shall, 

without the consent of the Members, be substituted or added as a Member and shall be treated as 

though such transferee were an initial parfy to this Agreement in the place and stead of the 

transferor. 

S,ection 8.03. Continuing Responsibility, Notwithstanding any assignment or transfer of 

its interest in tiie Company or fiie substitution of tiie assignee or transferee as a Member, a 

Member shall not be relieved of any of such Member's responsibilities under this Agreement 

without the prior written consent of all the Membws. 

Section 8.04;, Ncy.Mcpbeigi- \yith tiie consent of all flie Members, new Members may 

be admitted to the Company upon such terms and conditions, in exchange for ownership 

- •' . 12 
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percentages, and with such representation on the Board as all tiie existing Members and each 

pch new Member find mutually acceptable. 

ARTICLE IX. 

. : Miscellaneous 

Section 9.01. Fiscal Year. T^e fiscal year of tiie Company shall end Deccml^r 31, 

ailess a different fiscal year .is detemiined by tiic Board, 

Sec%0.?i,P^> Companv Acoouatinet Financial Statements. An accountii^s shall be made 

of all Conipany transactions (for each fiscal year and quarter or lesser period of time) and the 

President shall cause to be prepared for the Company a balance sheet, a statement of cash 

receipts and disbursements, s statement .of net profits, and losses, and a stetement of each 

1 . • ...4 •' ' 
Member's share of Company net profits and losse jAHect^^ l "Financial Statements"). 

Section ?.Q3. Other Tax Matters. Tfi^ CMfnan will make such eleotions and shall take 
| f ^ ^ J " • ' . - -• • 

such otiier action as the Chairman bellcv^pcessaty (a) to extend the statute of limitations for 

assessment of tax deficiencies s^ainst the Members with respect to any acyjustramt to the 

< Company's federal and state income tax returns, (b) to cause the Company to be represented 

le&re the Internal Revenue Service, any other taxing autiiorities or any courts in mtWers 

i ffecting the Company, and (c) to cause to be executed any agreements or other documente that 

1 ind the Company witii respect to such tax matters or otherwise affect the rights of the Company; 

provided, however, that no elections, submissions or positions will be made without reasonable 

{dor notice to and tiie opportunity for input from each Member. Any reasonable changes 

f foposcd by a Member shall be made.. Retail is specifically autiiorized to act as tiie "Ta-x Matters 

E artner" under the Code anci in any similar matter under Indiana law. Tlie Tax Matters Partner 

^lall be reimbursed by the Company for its reasonable costs and expends incurred In its capacity 

13 .. .... . 
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as Tax Matters Partner. 

Section 9,04. Waiver of Partition, By this Sectjon 9,04. each Member on behalf of such 

Member, and its successors and permitted assigns, waives any rights to have Company property 

partitioned. 

• g?ction 9,0.5. Dealings Outside the Company. Each Member, Representative and 

member of Management shall, at my time and from time to time, devote such time and effort to 

the business of the Company as may be necessary to promote adequately the interests of tile 

Company and the mutual interissts of the Members. The Members and their Afiiliates 

individually or collectively may, "at any time and fijom time to time, engage in and possess an 

interest in otiier business ventures of sog? and evety fype and description, mdispendently or wtii 

others, and neitiier the Company nor any Member shall by virtue of this Agreement have any 

right, title or interest in or to such independent ventures of tii^^Members or flieir Affiliates. 

• • . s l ^ ^ ' * , % ^ " • - - • • - • • • • 

Section 9.06. Expenses. Unless niatfially zmtiU'ln advance, each Member shall pay or 
!• • M f y ' .'• 

cause to be paid its own fees and expenses,j|n||Ming, without limitation, attorneys' fees, incuned 

in connection witii the organization of me Company, 

gectiQn 9.07. Complete Agreement. This Agreement and the Articles of Organization 

constitute the complete and exclusive statement of agreement among flie Members with respect 

to the subject matter of this Agreement This Agreement and the Articles of Otganizati<»i 

supersede all prior written and oral statements, and no representation, statement or condition or 

warranty not contained in this Agreement and tiie Articles of Organization will be binding on tiie 

Members or have any force or effect whatsoever. 

Section 9.08. Terms. Any reference to tiie Act,'the Code or other statutes or laws will 

include all amendments, modifications, or replacements of the specific sections and provisions 

cotwemed. .Terms used in tills Agreem.ent, unless defined herein or unless the context dictates, 

• ' • • • • • 1 4 ' • • . . • ' 
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ishatl have the meanings set fortii in flic Act ' 

Section 9,09- Multiple Counterparts. This Agreement may be executed in several 

counterparts, each of which will be deemed an original but all of which will constitute one and 

the same instrumeot. However, in making proof of tiiis Agreement, it will be necsssaiy to 

produce only one copy of tills Agreement signed by the party to be charged. 

•Section 9.10. Applicable Lavy. This .Agreement shall be construed in accordance wth the 

laws of the State of Indiana. 

jSectlQn9.U. Partial Invalidity. If any tenn or proviston of this Agteeinent is determined 

to be invalid, isuch uivalid term or provision shall not affect or impair the remainder of this 

Agreement, but such remainder shall continue in Ml force and effect to the same extent as 

tiiough such invalid term or provision were not contained therein. 

Section 9.]i2, Companv Obligations Binding, EachjMember agrees tiiat the promises, 

• " • • • ' ^ # " " - 1 1 ^ ^ ' • •"•• •-•-" • • • •• • 
covenants and conditions contained herein aî JiVensisfejpirafely and as a Member inure to and are 

,^>^L binding upon its successors and assigns. Thi^|!%any shall be bound by this Agreement. 

Section 9.13. gignatorv ReqSSrekents, Each. Member, or each additional or substitute 

Member pennitted under this Agreement, may become a signatory hereof by sigtung'a company 

signature page to this Agreement and such other instruments as the Board shall determine. By so 

signing, each Member, or each such additional or substitute Member, shall be deemed to have 

adopted and agreed to be bound by tiiis Agreement, as amended from time to time in accordance 

witii tills Agreement 

Section ^.14. Additional Documents and Acts. Each Member.agrees to execute and_ 

deliver such additional documents and instruments and to perform such aidWitional acts as may be 

necessary or appropriate to effectuate, carry out, and perform all the terms, provisions aud 

conditions of this Agreement and die transactions contemplated by thisAgreehient 

1-. -
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Section9,i5.. Notices. Any notice to be'given or fo be served upon the Company or any 

l>arfy to this Agreem«it in connection with tltis Agreement must be in writing and will be 

deemed to have been given m i received when delivered to the respective address specified on ' 

the signature page(s) to tiiis Agreement or witii respect to the Company, at the address of its 

principal office, as specified to the parties to this Agceement Any paiiy to this Agreement or tiie 

Company may, at any time by giving five days' prior written notice to the others, desipiate any 

otiier address in substitution of the tiien current address to which such notice will be given. .^. • 

Notice mailed by United States mail shall be de«iied given ti»ec days aftiar proper deposit in the ' '2^ 

United States mail Notice by courier or expedited dellveiy'serviceshalfbe deemed given when ..__ 

actually received. . . . . ' " 

Section %U. Disputes to Be Reyplved bv Ari?itration, Except as provided by Segtiea ' ." _ 

§JS&, tiie. Members agree that in tiie event ofa dispute relating to tiie governance of tlie Compaiiy,' ^]__ 

the resolution of that'dispute will be subje<3^pM>itB^^a 
• " • " ^ ' v # ' ' ' • • ' . • • : ; ; . - . , , , 

Section 9.17. Amendments and SiropF"^cnt5. All amendments and supplwnents to this • 

Agreement shall fee in vwiting and eiflcJutcd by each Member. Amendments and supplements 

executed by each Member shall be binding on the Company, vvhetiier or hot executed by an' 

Officer. ' - . > - • 

IN WITNESS WHEREOF, all tiie Mwnbei^ have caused tiiis Agreement to be executed 

•by their duly authorized representatives. 

• • • • • : , VECTREN EN'ERGYRJgTAIL, INC 

Bv: CaAkJ.C^v)^ 
• Carl L. Chapman 

VECTREN VENTURES, INC. 

By><32^.^L^f^r±. 
Gregoiy F. Collins 
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SCHEPOLEA 

(RESfeRVEP AUTHORITY^ 

Management of the Company shall not have the authority to undertake any of the 

following actions on brfialf of the Company unless autiiorized or ratified by the Board: 
. . . ! 

1, Engaging in any act'in contravention or violation of this Agreement or outside the 

principal purposes of tiie Company as set fortii in Article I of this Agreement; 

2, . Engaging in any act which would make it impossible to carry on the ordinary 

business of tiie CpmpaRy; 

3; Selling all or substantially all of tiie assets of the Company, or causing tiie 

Company to merge with or into any otiier Kmite#mbilify|clsy>any, corporation, partnership or 
otiifflr entify; 

^ ^ ^ ^ ' 

^ ' .. .t^. 4. Admitting any substitute,i^i^aitional Member to the Company; 

5. Conjmcncement, termination or settiemcnt of any claim, or engaging legal counsel 

with respect thereto, other than a claim arising in the ordinary course of the Company's business, 

or lawsuit or other legal action, arbitration or administrative proceeding brought by or against the 

Company involving an amount in controversy in excess of $23,000; 

6. Voluntary dissolution of the Company; 

7. A. The incurrence ofmdebtedness witii a nominal maturity ofone year or less 

in excess ofa maximum amount approved by the Board; 

B. The incurrence of indebtedness with a nominal maiuri,fy in excess of one 

y e a r ; ' ' " " . ' .' . . . . •• 

• 8. Calling for additional capital contributions or loans from Members; 

. ' ' ' . ' • : . A - r ' . • " 
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9. Approval of all employment contracts (other than at-will employments), 

employee benefit. plans, parameters for collective bargaining and otiier mĵ terial labor 

agreements, fundamental personnel policies and.al.J materiai amendments tiiereto;' 

10. Approval of tiie annual capital and operating budgets, cash flow plans and 

related schedules of tiie Company and all material amendments thereto; 

11. Any distribution, whether ki cash or in kind, to the Members; 

. 12, Appointment of tiie independent public accourtfants of the Company; 

13. Entering into' any contract for Retail Seryi«!S tiiat wiU result in annual revenue 

in excess of $500',0{X), or materially amending any such contracts; 

• 14, Appointment, removal and replacement of Management of the Con^ny; 

15, Confessing a judgment against tiie Company; 

16. "Possessing any Company property, or assî g îng the rights of the Members in 

specific Company property, for other thanA.'iCS'ApaijyJpttrpose; 

17. Assigning any Company p i ^ 0 l f ' o t assets In trust for creditors or on the basis 

of an assignee's promise or undertakilpb pay the debts of obligations of the Company; 

18. Causing the Company to make loans to or borrow "money from the Members or 

ttieir respective Affiliates (other tiian indebtedness for property sold in the ordinary course of 

business pursuant to contracts duly approved by the Board or for which Board approval is not 

required by this Agreement) or to commingle Cotnpany fiinds witii the fiinds of Members" or 

their respective Affiliates; 

19, Any matter for which Board action is expressly provkied for under titis 

Agreement; and 

20, Such other policy decisions as the Board may determine on a case by case basis. 

A-a. 



mmsmsmamfssBm 

- SCHEDULEB 

(SCHEPIJLE OF SPECIAL AlJLOCATIONS^ 

Section 1." Net Income and Net Loss. The terms, "Net Iac9m?""or "Net Loss," as die 

case may be, of the Company shall nrean the Company's taxable inconae or taxable loss for 

Federal income taxation purposes as determined by tiie accountants thenianployed by the 

Conipany in accordance with Section 703(a) of the Internal Revenue Code of 1986, as amended 

;tiie "Code"), with tiie items required to be separately stated by Section 703(a)(1) of tiic Code 

Mmbineti into a single net amount; provided, howey^r, that in the event tiie taxable income or 

axable loss of the Company for such fiscal year is later adjusted in any manner, as a result of 

m audit by the Internal Revenue Service (tiie "Service") or othenvise, tiien tiie taxable income 

I , • - .... 
ir taxable loss of the. Company shall be adjuste4|^ fliejlpjextettt " 

;^ss" shall be forttier adjusted as follows: "*',. ^-M '̂ 

Net&icome" and "Net. 

• adjusted iw..,.. ,..... ,:• 

(a) "Net Income" ai^^p^^Loss," as tiie case may be, shall.be adjusted to 
' • \ 

treat items of tax-exempt mcome described in Section 705(a)(1)(B) of the Code as items 

of gross income, and to ti«at as deductible items all npn-deductiWe, non-capital 

expenditures described in Section 705(a)(2)(B) of the Code, including any items treated 

under Trcas. Reg. § l,704-l(b)(2)(iv) as terns b r i b e d tn Section 705(a)(2)(B) of the 

Code. . ^ „ , . " . . . . • -r , . - . . •, .•:• 

(b) la lieu of depreciation, depletion, cost recovery ,and amortization 

deductions allowable for Federal income taxation purposes to tiie Company with respect 

to property contributed to the Company by a Member, there shall be taken Into account 

an amount equal to the product derived.by multiplying the Book Value of such prc^erty 

. " . • " • • ' • ' • . ' B - 1 ' . ' . , . . ' 
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Nil 

at tiie beginning of such fiscal year by a fraction, the num«arator of which is tiie amount 

of depreciation, deptetbn, cost recovery ot amortbtation deductiohs allowable with 

respect to such property for Federal income taxation purposes'and the denominator of 

which is tiie adjusted basis for Federal income taxation purposes of such property at the 

begiimiag of such fiscal year. 

(c) to lieu of actual gain or loss recognized by the Company for Federal 

income taxation purposes as a result of the sjde or other disposition of property of the 

Company, there shall be taken mto account the gain or loss tiiat would have been 

recognized by tiie Company for Federal income taxation purposes if the Book Value of 

such property as of the date sold or otiierwise disposed of by the Company were its 

. adjusted basis for Federal fncoine taxation purposes. 

Section 2. Allocation of Net Income and Net Los$j\ After giving effect to tiie special 

allocations set fortti m Sections 3,4 and ^i.fiP'' .̂ . YV' ' 

• . . ' r : ^ ' ' . ' . ' • .. " 

(^ Net Income. Net Ine^,|il*for the fiscal year shall be allocated among ttie 

Members in accordance with tlwlr respective ownership percentages. 

(W Het Loss. Net Loss for the fiscal year shall be allocated among the 

Members in .accordance witii their respective ownership percentages. 

Section 3. Special Allocations. "The following special allocations shall be made in the' 

foUosviag order: 

(a) Mtoimum Gaia Chargeback. Except as otherwise provided in Treas. * 

Rfig. § l.704-2(f), notwithstanding any other provision of this Schedule B. if there is a 

net decrease in Company Minimum Gain during any Company fiscal year, each 

.Member and assignee or transferee of an interest pf a Member ("Interest") shall be 

B-2 
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specially allocated items of Company income and gam for such fiscal year (and. if 

necessary, subsequent years) in an amount eqiial to the portion of such Member's or 

assignee's or transferee's share of the net decrease in Company Miiiiraiim Gain, 

determined in accordance witii Treas. Reg. § 1.704-2(g)(l) tiiat is allocable to the 

disposition of Company property subject to nonrecourse liabilities (as defmed in Treas. 

Reg. § 1.704-2(b)(3)), determined in accordance witii Treas, Reg. 1.704~2(d). Tlie 

•items to be so allocated shall Tjc determined in accordance with Treas, Reg. bd 1,704-

2(0(6) and l.704-2(|)(2); This Section 3(a) is intended to comply witii the mbimum 

gain chargeback requirement in such section of the Regulations and shall be interpreted 

consistentiy therewith, 

(fa) Member Mintaium Gain Chargeback.' Except as"otherwise provided in 

Treas. Reg, § L704-2(i)(4), notwithstanding any other provision of flits Schedule B 

except Section 3(a). if there is a n^,!!a«CTea«M#^ember Mmimum Gaui attributable to 

a Member Nonrecourse Debt cl,uri#;%ny Company fiscal year, each Member or 

assignee or tiransferee of an'tntetest who has a share of the Mender Minimum Gam 

attributable to such Member Nonrecourse Cebt, determined in accordance virith Treas. 

Reg. § 1.704-2(0(5), shall be specially allocated items of Company income and gain for 

such year (and, if necessary, subsequent years) in an amount equal to the portion of 

such Member's or assignee's or transferee's share of the net decrease In Member 

Minimum Gabi attributable to st^h MeraBer Nonrecourse Debt, determined in 

accordance with Treas. Reg. § 1.704-2(1)^5), tiiat is allocable to tiie disposition of 

Company property subject to such Member Nonrecourse Debt, detemiined in 

accordaiKC with Treas. Reg. § I.704-2(i)(4). t he items" to be so'allocated ^atl be 

B-3 
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determined in accordance witii treas, Reg, §§ l,704-2(i)(4) and 1.7O4~20)(2). This •" 

Section 3(b) is intended to comply witii the minimum giain chargeback requirement in 

such sojtlptî aad shall be inteipretcd conslstientiy therewitii. 

(c) Qualified lacome Offset. In the event any Member or assignee or 

transferee of an Interest unexpectedly receives • any adjustments, allocations, or 

distributions,.described.in Tre? ,̂ .Reg., § 1.704-I(b)(2)(il)(d)(4), 1.704-l(b)(2)(ii)(d)(5), 

or 1,704-I(b)(2)(il)(d)(6), Items of Company income and gain shall be specially 

allocated to each such Member or assignee or transferee of an Interest in an amount and 

manner sufficient to eliminate, to the exttait required by Treas. Reg. § L704-

l(b)(^)(ll)(d), tiie Adjusted Capital Account Deficit of such Member or assignee or 

transferee of an Intensst as quickly as possible, provided that an allocation pursuant to 

titis" Section 3(c) shJsIl be made only if and to tiie extent tiiat sucli Member or assignee 
• — ~ , . •• • . . . . < . , ; * . . . . . 

or transferee of an Interest' would .hafe^ansMl^ed Caipltal Account Deficit after all 

' otiier allocations provided forin t|ii^||lldule B have been'tentativeiy mkc as if thfe' 

Sectipn 3(c) were not in the Aliment, 

(d) Gross Income Allocation. In the event any" Member or assignee or 

transferee of an Interest has a deficit capital account at flieend pf any Ctompany fiscal 

year which is in excess of tiie sura of flie amount such MeiiAer or assignee or transferee 

of an Interest is obligated to restore or Is deemed to be obligated to restore pursuant to 

the penultimate sentences of treas,Regs. §§ i.704-2(g)(l) and l'.704-2(i)(5), each such 

..Member or assignee or transferee of an Interest shall be specially allocated items of 

Company income and gain" in the amount of such excess as quickly as possible, 

provided that an allocation pursuant to this Section $(d) shall be made only if and to tiie 

B-4 
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extent tiiat such Mcmbei: or assignee or transferee of an Interest would have a deficit 

capital account in excess of such sum after all otiier allocations provided for in tills 

Schedule B have been tentatively made as if Section 3(c) and this Sectipn 3(d) were not 

in the Agreement ... . . . 

(e) Nonrecourse Dedactions. Nonrecourse Deductions for any fiscal year or 

otiier period shall be specially allocated as provided m Section 2(b). 

(0 Member Loan Nonrecourse Deductions. Any Member Loan 

Nonrecourse Deductions for any fiscal year or other period shall be specially allocated 

to the Member or assignee or transferee of aii.Merest who.bcars^the. economic risk of 

loss witii respect to the Member Nonrecourse Debt to which such Member Loan 

Nonrecourse Deductions are attributable in accordance with Treas. Reg. § 1.704-2(1), 

(g) Section .754 Adlustments. To tij?.„pxteot J t i i s . Reg. §1.704-

l(b)Ci)(iv)(m) requires an adjustm ĵil-ito th^.^ustM tax basis of .any Comjany asset 
• • : • • • " ' < ^ ' • - • • • ^ 

pursuant to.Code Section 734(b) i ^ \ | M e Section 743(b) to be taken bto account in 

determining capital accounts, the amount of such adjustment to tiie capital accounts 

shall be treated as an item of gain (if the adjusonent increases tiie basis of the asset) or 

. loss (if tile adjustment decreases such basis) and such gain or loss shall be specially 

allocated to the Members and assignees or transferees of an Iriterest in a manner 

consistent with tiie manner in which their capital accounts are requked to be adjusted 

pursuant to such Sectkm of tite Regulations. 

Sectiion 4. Curative Allocations. The allocations set forth in Section 3 (tiie 

Regulatory Allocations") are intended to comply with certain requirenaents of the Replations. 

It is the intent of the Members that, to the e;!5tent possible, all Regulatory Allocations shall be 
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offset eitiier witii otiier Regulatoiy Allocations or with special allocations of other items of 
' ' ' i t . ' * »tt 1 

Company income, gain, loss or deduction pursuant to this Section 4. Therefore, . J 

notwitiistanding any otiier provision of titis Schedule B (otiier than the Regulatorv Allocations), ' " 

the Members shall make such offsetting special allocations of Company income, gain, loss, or . . J 

'• I-. -*.J 
deduction so that, after such offsetting allocations are made, each Member's capital account 1 

balance is, to fiie extent possible, equal to the capital account balance sudi Member would •.. 

have had. if the Regulatory Allocations were not part of the Agreement and all Company items 

were allocated pursuant to Section 2. 

Section 5, Effects of Varying Company Interests Durinjc a Company Year. In the 
. . . . . ^ . - X T -

event a Member's Interest as a Member varies durhig any fiscal year of the Company (whether 

by reason of withdrawal, additional capitel contributions or otherwise), Net Income and Net 

Ixjss shall be computed and allocated in accordance witii this Schedule B as if periods between • 

such variations were each a separate fiscal v^^^tii^^^Stapany, 

•Section 6. Allocation of Income, e ^ f S o s s and Deduction; Section 704(c). Upon the 

• • ' • - , , M ? \ . , ; . . - • ' . •• " H — • ' • : • 
sale of any property contributed by aiif Member, tiic gain or loss represented by tiie difference 

between the adjusted basis for Federal income" taxation purposes and Book Value of tiie 

property to tiie Company shall be aUpcated to the Member wki contributed such propwty. and . . . . . . 
: - . . 

tiie gain or loss ia excess of that so allocated shall be allocated among the Members as • • -
I - • 

I- -
provided in Sections 1,2, 3 and 4 hereof., In addition, any otiier item of income, gain, loss or 

deduction with respect to such property shall be allocated in a manner consistent witii flie 

requirements of Section 704(c) of the Code and Treas, Reg. § 1,704-l(b)(2)(iY)(Bd. as amended .. .-
• r "• " " • 

from time to time. , , ,.. • 

. Section?. Allocation of Tax Items. All items of depreciation, gain, loss, deduction or 
.• • ' • • . i - . . - j ^ . ^ 

• • • • ' . ' • , • . ; ; • • : ' i ' • " H i 

' . ' • . ' • • • . . , . . " : • • . ; , 8 - 6 • . . . , 
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credit tiiat are taken into account in'determining Net income or Net Loss, shall be allocates " 

among the MeaAiers in the same proportion as is provided in tiiis Schedule Bi " 

^ect^pn 8. Defmitions. Capitalized words and |durases used in tills Schedule B have tiie 

following meanii^s: 

. (a) Adjusted Capital Account Deficit meaos, wWi respect to any Member, 

tiie deficit balance", if any, in such Member's capital account as of the end of flie 

relevant fiscal year, after giving effect to flie following adjustments: 

' (1) Credit to such capita! account any amounts which such Member is 

•obligated to restore or is deemed to be obligated to restore pursuant to the 

penultimate sentence of Treas. Rtg. § 1.704-2(g)(i) oi: would be deemed..., 

obligated to restore if Member Loan Nonrecourse Deductions were treated as 

• . - Nonrecourse Deductions; and 

(2) Debit to such < m ^ i " m 4 M the items described in treas. Regs. 

§§ 1.704-l(b)(2)(ii)(d)(4);^|pf(b)(2)(ii){d)(5), and L704-I(b)(2)(ii)(d)(^.' 

The foregoing definition of Adjusted Capital Account Deficit is intended to comply 

with tiic provisions of Treas. Reg." § 1.704-l(b)(2)(ii)(d) and shall be interpreted 

consistentiy fliefewltii. 

(b) Book Value of any ite'm of Company property as of any particular date 

shall be determined as follows; (a) tiie Book Value of any item of property contributed 

by a Member to tiie'capUal of the"Company shall be the agceed-upoa gross feirmarket 

value of such item of property as of tiie date such property was contributed to the 

Company, as adjusted for dejpreciation, depletion, cost recovery and amortfzatlon 

.deductions witii respect to such property computed in flie manner provided in Sectipn 

. { • • ^ . . - r . 

-Ir -. ' 
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X(b); and (b) the Book Value of any otiier item of Company property shall be its 

adjusted basis for Federal income taxation purposes, 

(c) Company Minimum G&h has tiie meaning set'forth in Treas, Reg. U 

L704-2(b)(2) .wd l,704-2(d). 

(d) Member Loan Nonrecourse Deductions has the meaning set lortii in 

Treas. Reg. § 1.7Q4-2(j)(2), The amount of Member Loan Nonrecourse Deductions 

with respect to a Member Nonrecourse Debt for a Company fiscal year equals tiie 

excess, if any, of the net increase, if any, in tiie amount of Member Minimum Gain 

attributable to such Member Nonrecourse Debt duruig that fiscal year over the 

aggregate amoimt of any distributions during tiiat fiscal year to, tiie Members or 

assignees or transferees of an Interest "that bear the economic risk of loss for such 

Member Nonrecourse Debt to tiie extent such distributions are from the proceeds of 

such Member Nonrecourse Debt^aidd'ar«!>^l|wable to .an increase iji Member Minimum . 
" \ ^ ^ ' ' • ' ' . . . ; • 

Gain attributable to such MembejE^^onrecourse Debt, determined in accordance witii 

Treas. Reg. § i,704-2(i)(2).'^- ' 

• • (e) Member Minimum Oain means an amount, with respect to cash Mwnber 

Notirecourse Debt, equal to tiie Company Minimum Gain that would result if such 

Company Nonrecourse Debt were treated as a nonrecourse liability (as defined in 

Treas.'Reg. § l,704-2(b)(3)), determined in accordance witii Treas. Reg. § 1.704-2(1). 

(f) Memba- Nonrecourse Debt has tiie meaning set fortii in Treas. Reg, 

51.704.2(b)(4). ' • _ 

• (g) Nonrecourse Deductions has tiie meaning set forth in Treas. Reg, 

§ l,704-2(b)(l). The amount of Nonrecourse Deductions for a Company fiscal year 

' •^•fA 
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equals the net increase, if any, in tiie anrount of Company Minimum Gain during that 

•fiscal year, determined according to Treas. Reg. §§ 1.704-2(c) and i.704-2(d). 

. ^ ) Hegulatioas means the regulations promulgated under tiie Code, as such 

regulations may be amended from' time to time (inciudhig corresponding provisions of. 

succeeding regulations). 

" • • • ^ i ' ^ ;•• ^ # . ' ; i s ^ " • : 
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SCHEDULgC 

. (CAPITAL CONTRIBUTIONS) 

' Vectren Energy Retail, Inc. 

'/icttm Ventures, Inc. 

'r-'fiy'nw'i 

I . . . ' " ' • ' i 

. - -K- _. 

• Contribution 

$1,000.00 

$iO.00 ' 

Percentage 

99% 

1% 

. I . , . - . , -

- i • • ! , • : : : ? . 

f ..J 

•.• - i-ii'i .' 

•• -i • - r ' 
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Total $1,010.00 
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Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit A-18 
Secretary of State 

Please find attached Vectren Retail, LLC's (Now Direct Energy Source, LLC d/b/a Vectren 
Source) State of Ohio Certificate from tiie Ohio Secretary of State. Direct Energy Source, LLC is 
currentiy in the process of updating tlie corporate name in the Secretary of State Registration. 
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Receipt 
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JOE CURK 
VECTREN RETAIL, LLC 
ONE VECTREN SQUARE 
EVANSVILLE. IN 47708 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 
I2S8S30 

It is liereby certified tliat the Secretaty of Slate of Ohio fias custody of the busiiu;$s ixjcoKis for 

VECTREN SOURCE 

and, tiiat said business records show the filing and recording of: 

Documeni(s) 

TRADE NAME RENEWAL 

Doeament No(s); 

201110800499 

United States of Atncnca 
SiaiaofOltia 

Ot&oi ofibt Seaeluy ofSute 
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the Secretary o f Slate al Coiuinbus, 
Ohio this )5th day of ApriL A.D. 
2011. 

Ohio Secretaty of State 
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One Vectren Square 
MaKing Address 

Evansville 
City 

IN 

Slats 

47708 
ZipCodo 

Complete if Ihe apptleanl la a pannarSMp and has not IHed a statement under Ohio Revised Code 
Chapter 177$ « a partner lletad on the origftwt appllcatiOR oaaaot n be partner 

Provide lite name and adotess ol at least one general paitner 

Name Address 

For renewal of sorvlce marfc or trademark only 
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Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit B-1 
Jurisdiction of Operation 

In the State of Ohio, there was a recent name change from Vectren Source to Direct Energy Source, LLC. 
Currently, Direct Energy Source is providing retail natural gas service in the Columbia Gas of Ohio, 
Dominion East Ohio, Duke Energy Ohio and Vectren Energy Delivery of Ohio service territories. In 
September 2002, Direct Energy Source, formerly known as Vectren Energy Source, initiated competitive 
retail gas supply services in the State of Indiana pursuant to approval by the Northern Indiana Public 
Service Company. Further, in December 2003 the Penns^vania Public Utility Commission granted a 
Iteervse to furnish competitive natural gas supply services within the Columbia Gas of Pennsylvania 
Service Territcry." Most recently in 2005, Direct Energy Source, formerly known as Vectren Source, was 
certificated by the New York Putiik; Service Commission and began serving residential and small 
commercial customers in the National Grid and National Fuel Gas service territories. Currently, the two 
states where servk» is being provided to end use customers are Indiana and New York. 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit B-2 
Experience & Plans 

Direct Energy Source, LLC's parent company is Direct Energy Services, LLC, whfch is part <rf the Direct 
Energy family and parent company is Centrica, pic. Direct Ene-gy is one of Nalh Amenca's largest 
energy and enwgy-related servk^s providers with over 6 mHlton r^klentia! and commercial customer 
relationships. Direct Energy provides customers with (^oice and support in managing their energy c<»ts 
through a portfolio of innovative producte and servk:es. A subskliary of Centrica pic (LSE:CNA), one of 
the world's leading integrated energy companies, Direct Energy operates in 46 states including the 
District of Columtria and 10 provinces in Canada. 

Direct Energy Source, formerly known as Vectren Sour<». first entered the Columbia Gas of Ohio 
CHOICE program as a marketer in the fourth quarter of 2001 and has executed a number of campaigns 
since in the Columbia Gas of Ohio, Dominion East Ohio, Duke Energy Ohio and Vectren Energy Delivery 
of Ohio service territories. Direct Energy Source plans to oantinue customer acquisitions and retentron 
efforts as part of Direct Energy's business model. Upon enroliment by the customer, Direct Energy 
Source mails a (xjnfirmation letter detailing the terms and conditions of the contract as part of its 
"Welcome Kit" to new customers. 

Regarding customer inquiries and complaints: 
Normal customer service hours are Monday - Friday, 8 AM - 8PM. Eastern Standard Time and Saturday 
from 8 AM - 5 PM Eastern Standard Time. When customer concerns are rec«ved at Direct Energy 
Source's Customer Care center, the issue is researched to determine all factors influencing the concern. 
Once the factors involved in ttie issues are estafcMished, contact with the customer is made in an attempt 
to reach an amk^able resolution through our Office of the PresWent department. If a public agency is 
involved In the dispute resolution process, once an investigation is complete, the agency is notified of the 
results and, assuming concurrence, the matter is closed. If the customer disputes the investigation 
results, Direct Energy Source will inform the customer that PUCO Staff is available to mediate complaints. 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit B-3 
Summary of Experience 

Direct Energy Source, formerly known as Vectren Sourxie, has |MX)vided natural gas servk:^ to Ohio 
custejmers since December ̂ W l . Direct Enei^y Source has marketed and acquired customers in 
Dominion East Ohio, Columt>ia Gas of Ohfo, Duke Energy Ohio and Vecfren Energy Delivery of Ohio 
service territories. Direct Energy Source's approximately serves 216,000 customers, as of March 31, 
2012, in these Ohio service tenitories. The most current volume supplied for the current customer base 
was 3.8 bcf. 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit B-4 
Disclosure of Liabilities and Investigations 

In the interest of full disclosure, certain Direct Energy affiliates/entities have been the subject of regulatory 
and/or disciplinary proceedings, which are summarized directly below with more detailed explanations 
following. 

• Energy America, LLC has been the subject of regulatory and disciplinary proceedings in Georgia, 
Michigan and New Jersey. 

• Direct Energy, LP has been the subject of regulatory and disciplinary proceedings in Texas. 

• Direct Energy Business, LLC has been the subject of a regulatory proceeding with the California 
ISO. 

• Direct Energy Marketing Limited (Canada) has been the subject of regulatory and/or disciplinary 
proceedings in Alberta and Ontario. 

• CPL Retail Energy, LP was issued a notice of violation in 2011 as a result of the PUCT (TX) 
compliance audit program. 

• Gateway Energy Services Corporation (formerly known as ECONnergy Energy Company, Inc.) 
had been the subject of regulatory and/or disciplinary proceedings in New York. 

• Gateway Energy Services Corporation d/b/a Gateway Power Services was issued a notice of 
violation in 2011 as a result of the PUCT compliance audit program. 

• First Choice Power Special Purpose, LP was issued a notice of violation in 2011 as a result of the 
PUCT (TX) compliance audit program. 

Energy America: Georgia 

In July 2000, Energy America was a respondent in a proceeding before the Georgia Public Service 
Commission, docket number 12126-U. The proceeding resolved claims that Energy America had 
enrolled door-to-door customers without appropriate authorizations. Energy America did not admit to any 
acts which violated any Georgia laws or regulations. However, Energy America did agree to a stipulation 
implementing certain measures including establishing energy fund to assist low income and elderly 
customers and paying costs and expenses to the Georgia PSC. 

in July 2003, Energy America was a respondent in a proceeding before the Georgia Public Services 
Commission, docket number 16602-U. The proceeding resolved claims that Energy America had 
enrolled customers without the appropriate authorizations. Energy America did not admit to any acts 
which violated any Georgia laws or regulations. Pursuant to a stipulation, Energy America agreed to 
credit the accounts of complaining customers and to contribute to Georgia's Low-Income Heating 
Assistance Program. 

On January 6, 2004, the Georgia Public Service Commisston approved a Stipulation between Energy 
America and the staff of Georgia Public Service Commisston to resolve a matter arising out of the Energy 
America's inadvertent failure to timely pay its provider of mailbox services (docket number 9557-U). 
C<M ŝlstent with applicable rules. Energy America had mainlined a mailbox, as amc«ig other things, the 
primary mailing address for obtain payments, including Low Income Home Energy Assistance Program 
("LIHEAP") paym^Tte, and (*wr correspondence from Enwgy Amertaa's customers in the State. As a 
result of Energy America's inadvertent failure to pay the vendor, payments sent to Energy America at the 
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mailbox address were not forwarded to Energy America resulting in the disconnection of service to 
several customers. In resolution of these issues, Energy America agreed to reinstate the accounts of all 
affected customers and made a voluntary contribution to the LIHEAP fund. 

Energy America: Michigan 

In July 2002, Energy America entered into an Assurance of Voluntary Compliance with the Michigan 
Attorney General's office to resolve alleged violations of the Michigan Consumer Protection Act. The 
assurance expired in August 2004 as Energy America had met all substantive terms of the Assurance. In 
the Assurance Energy America agreed to de-enroll any consumers that alleged they did not authorize the 
company to enroll them for natural gas service unless Energy America could establish by clear and 
convincing evidence the consumers allegations were invalid, to not make any false or misleading 
representations to consumers, to comply with written or verbal requests by consumers to stop soliciting 
them and to verify future consumer enrollments through taped third party verification or by sending 
confirmation letters. Energy America did not admit to any acts which violated any Michigan laws or 
regulations. As part of the Assurance, Energy America paid costs and expenses to the Michigan Attorney 
General's office. 

Direct Energy, LP: Texas 

On December 10,2002, the Public Utility Commission of Texas ("PUCT") issued Notices of Violation 
("NOVs") to 25 different Retail Electric Providers ("REPs") who missed the requisite 21-day timeframe for 
responding to customer complaints forwarded by the PUCT. In addition, there were a number of alleged 
violations for failing to provide sufficient documentation related to a complaint Many of these cases were 
resolved through settlement agreements, which were subsequently approved by the PUCT. Republic 
Power, LP (d/b/a/ Energy America), now operating under the certificated name. Direct Energy, LP, 
received two NOVs and worked with PUCT Staff to reach a settlement in both cases. The settlements, 
which included recommended administrative penalties totaling $25,650, were filed on Aug. 18, 2003; 
however, the settlements were never placed on the PUCT's agenda for final orders. On March 9, 2007, 
and after first advising Direct Energy of the PUCT's plans to close out the cases, the PUCT Staff filed 
proposed final orders, which were subsequently approved by the PUCT on March 29, 2007. 

Direct Energy. LP: Texas 

On December 22, 2003, Republic Power (d/b/a Energy America) entered into a Stipulation and 
Settlement Agreement with the Public Utility Commission of Texas ("PUCT"), docket number 28306, to 
resolve certain technical violations of the Texas Commission's rules relating to the selection or changes 
of retail electric providers ("REP"). A Notice of Violation ("NOV") issued by the PUCT had alleged that (i) 
a pre-checked box on the Company's internet customer enrollment form failed to properly "provide a 
statement with a box that must be checked by the customer to indicate that the customer has read and 
agrees to select the REP to provide electric service and the time and date of the customer's enrollment"; 
(ii) the Company's "Term of Service" document did not contain a required "Electricity Facts Label"; and 
that (iii) the enrollment package e-mailed by the company to new customers enrolled via the internet 
failed to include a document entitled "Your Rights As A Customer." Republic Power acknowledged its 
technical violation of the checkbox requirement and, in fact, had corrected the technical vtolation prior to 
the NOV. No customer complaints were received by the PUCT regarding the violation. 

The Stipulation and Settlement Agreement also addressed certain <x)mplaints that arose out of Republic 
Power's telemari<eting efforts, as conducted by several third party telemarketing firms. It was learned that 
in violation of Republic Power's instructions, the telemarketing firms had switched certain customers 
without obtaining proper approval or without making certain required disclosures required by PUCT rules. 
Republic Power addressed this situation by suspending telemarketing activities, terminating relationships 
with these vendors, and implementing a number of controls and compliance measures before resuming 
telemarketing activities. Pursuant to the Stipulation and Settlement Agreement, in consideration of an 
administrative penalty of $750,000, all matters that were the subject of the NOV and customer switching 
related complaints the occurred on or before August 31,2003 were deemed fully resolved. As part of the 
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settlement, the PUCT staff and Republic Power acknowledged that customer confusion about the 
restructured retail electric market may have been a contributing factor to the lodging of some customer 
complaints. The parties pledged to work together cooperatively to identify and expeditiously resolve any 
further problems. 

These violations were technical and inadvertent in nature or the result of actions of third parties. 
Applicant resolved these issues in a responsible and reasonable manner and worked cooperatively with 
regulators to prevent their re-occurrence. 

Direct Energy. LP: Texas 

On August 24, 2007, Direct Energy and the Staff of the Public Utility Commission of Texas ("PUCT" or 
"Commission") filed a Settlement Agreement and Report to the Commission (Docket No. 34671) to 
resolve a matter related to differing interpretations of the existing PUCT rules for renewal of electric 
service with respect to small commercial customers. Direct Energy's renewal practice for small 
commercial customers was to send renewal notices to its customers whose contracts were about to 
expire. The notices offered to renew the contracts for another 24-month term, and would be effective if 
the customer did not take action by a specific, disclosed date. The notices included the appropriate 
disclosures of the renewal product's terms, including notice of an early cancellation fee. Each small 
commercial customer was also provided the opportunity to contact the Company to decline the renewal 
offer without penalty. This renewals approach allowed Direct Energy's customers to continue receiving 
service with the Company on a product comparable to their existing contract without taking any further 
action. Direct Energy believes that this approach provided a valuable and desirable service to customers 
and that this renewals practice is not prohibited by the PUCT's rules. 

After investigating Direct Energy's renewal practices, the PUCT Staff concluded that Direct Energy and 
Staff interpreted the existing rules related to renewals differently and that Direct Energy's interpretation 
was incon-ect. Specifically, the PUCT Staff believes ttiat renewing customers for a time period greater 
than 31 days requires the customer's affirmative consent; however, it was explicitly noted in the 
Settlement Agreement that: 

• Direct Energy and the PUCT Staff interpreted the PUCT rules "differently, and although 
Staff contends that the Company's interpretation of this rule was Incorrect, Staff found no 
evidence of any willful or negligent violation." 

• "Direct Energy fully cooperated with Staffs investigation." 

• "After being notified of Staff's concerns regarding Direct Energy's contract renewal 
practices, the Company voluntarily modified its contract renewal practices to address the 
issues raised by Staff." 

Direct Energy strongly believes that it correctly interpreted and adhered to the renewal rules in the Texas 
market and that its customers thought so as well. Approximately 5,200 small commercial customer 
renewals occurred during the perkid covered by the PUCT's investigation - of these, 25% elected to 
exercise their option to select another supplier; the other 75% remained with Direct Energy. It is 
important to note that the PUCT received only 3 customer complaints, with 2 of those arriving after 
publicity surrounding a settlement by another provider on the same issue. 

On December 14, 2007, the Commission issued a Final Order approving a revised Settlement Agreement 
between Commission Staff and Direct Energy, in which Direct Energy agreed to: 1) provide notice to ail 
affected customers that they are no longer subject to a term commitment and may choose another 
service plan or provider without being charged a cancellation fee; 2) provide refunds of early cancellation 
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penalties that may have been levied; and 3) expend $695,000 to fund the development and presentation 
of an education program regarding the retail electric market in the Electric Reliability Council of Texas 
targeted to small commercial customers in lieu of paying an administrative penalty. 

Direct Energy. LP: Texas 

Prior to April 2009, Direct Energy, LP failed to render monthly bills to some of its Texas customers in 
accordance with PUCT rules as a result of the transition of its previous billing system to a more robust 
customer information and billing system. In response to the delayed billings. Direct Energy self-reported 
the issue to Commisston Staff and worked to keep Staff informed of its progress to resolve the issue and 
work with impacted customers. 

Commission Staff initiated an investigation in the matter and Informed Direct Energy of same. Direct 
Energy fully cooperated with the investigation. Direct Energy developed and instituted corrective action 
plans related to its billing system, which are designed to ensure Uiat the billing system renders timely bills. 
In addition, Direct Energy prepared its call center to be responsive to customer needs; set up a special 
toll-free phone number dedicated to answering customer questions and working with customers on 
deferred payment plans; conducted an outreach program to contact affected customers to advise them of 
the issue and to assure them that Direct Energy would work with them on extended payment 
arrangements once the customers received their bills; and set letters to impacted customers with a gift 
card. 

On June 19, 2009, Direct Energy and Commission Staff filed an Agreement resolving the violation. On 
August 14, 2009, the PUCT issued a Final Order approving the Settlement Agreement, in which Direct 
Energy agreed pay an administrative penalty of $200,000 for the violations of PUCT rules regarding 
customer billing. The agreement stipulated that Direct Energy complied with PUCT rules relating to bill 
payments and adjustments while resolving the issues presented, and that those actions ameliorated the 
impact on the small percentage of Direct Energy's customers who were impacted by the transition 
complications. In addition, the agreement acknowledged Direct Energy's efforts to conform to the 
Customer Protection Rules in good faith, and that there was no evidence of Direct Energy's willful 
violation of those rules, and that Direct Energy worked aggressively to resolve the problem and manage 
customer impacts. 

Direct Energy Business. LLC: California ISO 

On August 22, 2008, the California ISO ("CAISO") issued a $93,364 penalty against Strategic Energy, 
LLC (n/k/a Direct Energy Business, LLC) in connection with a failure by our contracting partner San Diego 
Gas & Electric to adequately report load meter data for the April 27 - May 28, 2007 trading days. 
Strategic Energy quickly realized this error and promptly self-reported it to the CAISO; however, pursuant 
to the CAISO's tariff, which is approved by the FERC, a penalty is mandatory. Strategic Energy has 
worked with its Wholesale Compliance team to develop procedures to prevent future occurrences of this 
nature. 

Direct Energy Marketing Limited: Alberta. Canada 

One of Direct Energy's Canadian affiliates is Direct Energy Marketing Limited, which operates a business 
unit in Alberta called Direct Energy Regulated Services (DERS). DERS is a regulated retail provider of 
natural gas and electricity. As such DERS is often involved in regulatory proceedings in the natural 
course of operating a regulated business. In addition, DERS Is also subject to regular regulatory 
investigations and audits as required by Alberta legislation. None of these investigations or audits has 
resulted in any negative findings against DERS or Its affiliates. 

On April 23, 2009, Direct Energy Marketing Limited ("DEML") executed a Consent Undertaking with the 
Director of the Fair Trading Act of Alberta. Through this Undertaking, the Director informed DEML that he 



Direct Energy Source, LLC d/b/a Vectren Source 

has reason to believe that between April 7, 2007 and January 19,2009, some of DEML's sales agents 
engaged in sales presentations that did not clearly distinguish between Direct Energy Marketing Limited 
as a competitive retailer and Direct Energy Regulated Services as its registered business unit. The 
Director asserted that he had reason to believe that these acts or practices may have constituted 
breaches of Section 6(4)(a) of the Fair Trading Act and Section 19(2)(d) of the Energy Marketing 
Regulation. On September 30, 2009, Direct Energy implemented an action plan that addressed the 
Director's concerns. While DEML was not fined, DEML did pay the Director, $5000.00, an amount that 
represents a portion of the costs associated with investigating the matter. 

Direct Energy Marketing Limited: Ontario. Canada 

Direct Energy's Canadian affiliate. Direct Energy Marketing Limited, also operates as a retail energy 
supplier business in Ontario, doing business as Direct Energy. On June 19, 2003 the Ontario Energy 
Board ("OEB") issued a Notice of Administrative Penalty ("Notice") against Direct Energy ("DE"). The 
Notice was based on a finding that in 21 instances customer contracts had been forged and that, as a 
consequence, DE had breached its retailer licenses by requesting a customer enrollment without the 
customer's written authorization to do so. A penalty totaling CDN$157,500 ($7,500 per instance) was 
imposed. Those incidents were addressed as follows: 

> Offending sales agents were terminated on confirmation of the allegations and reported to the 
local police and OEB. 

> All affected DE customer were notified, their contracts cancelled and they were reimbursed for 
any energy charges they incurred. 

> All other customers enrolled by the offending sales agent were notified and given the opportunity 
to cancel their contracts and were fully reimbursed 

In addition, strong internal controls were put In place to help prevent future instance. 

Direct Energy Marketing Limited: Ontario. Canada 

On April 23. 2009, the Ontario Energy Board ("OEB") issued a Notice of Administrative Penalty ("Notice") 
against Direct Energy Marketing Limited ("DE"). The Notice was based on a finding that a DE door-to-
door agent was found to have made a false, misleading or deceptive statement to a consumer. The OEB 
determined that DE contravened section 88.4(2) of the Act, in that it engaged in an unfair practice as 
defined in section 2 of Ontario Regulation 200/02. The OEB also determined that DE contravened section 
2.1 of the Code of Conduct for Gas Marketers. 

The OEB made an Order on May 5, 2009, under subsection 112.5 of the Ontario Energy Board Act, 1998 
(the "Act") requiring Direct Energy Marketing Limited ("DE") to pay an administrative penalty in the amount 
of $15,000 for contravening an enforceable provision of the Act and the Code of Conduct for Gas 
Marketers. 

CPL Retail Energy, LP: Texas 

CPL Retail Energy, LP entered into a settlement agreement in 2011 with Staff of the Public Utility 
Commission of Texas (Commission) in Docket No. 39285. This agreement resolves and concludes an 
investigation of CPL Retail Energy related to the Commission's substantive rules relating to consumer 
protection. The investigation was initiated as part of a compliance audit program applicable to all retail 
electric providers as instituted by the Commission. As part of the settlement, CPL Retail Energy agreed 
to pay an administrative penalty of $18,000 for alleged violations committed by Uie company." 

Gatewrav Energy Services Corporation (formerly known as ECONnergy Energy Company. Inci : 
New York 
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ECONnergy Energy Company was found by the New York State Consumer Protectton Board to be in 
violation of the New York No Call Registry based on calls allegedly made by an independent marketing 
firm. This matter was appealed and settled on December 2, 2003 with ECONnergy being fined 
approximately $10,000. 

On April 19, 2002, the Office of the Attorney General of the State of New York filed a lawsuit against 
ECONnergy Energy Company, Inc. ("ECONnergy"), alleging that ECONnergy violated various consumer 
protection laws. This matter was settled on December 6,2002 when both parties executed a "Stipulation 
of Resolution" of the informal complaint made against ECONnergy Energy Company. As part of the 
settlement, ECONnergy was wdered to pay $25,000 and abide by certain monitaing requirements. 
These monitoring requirements included the implementation of a Comprehensive Statewnde Quality 
Assurance Program, montiiiy marketing reports to be sent for a perkxi of six monflis, and doser 
monitoring of the uniforms and identification of dow to door representatives. 

Gateway Energy Services Corporation d/Wa Gateway Power Services: Texas 

Gateway Energy Services Corp. d/b/a Gateway Power Servtees (Gateway) entered into a settlement 
agreement in 2011 with Staff of the Public Utility Commission of Texas (Commission). This agreement 
resolves and concludes an investigation of Gateway related to the Commission's substantive rules 
relating to consumer protection. The investigatron was initiated as part of a compliance audit program 
applicable to all retail electric provides as instituted by the Commission. As part of the settlement, 
Gateway agreed to pay an administrative penalty of $17,000 for alleged violations committed by the 
company. 

First Choice Power Special Purpose. LP: Texas 

First Choice Power Special Purpose, LP ("First Choice") entered into a settlement agreement in 2010 with 
Staff of the Public Utility Commisston of Texas (Commission). This agreement resolves and concludes an 
investigation of First Choice related to the Commission's substantive rules relating to consumer 
protection. The investigation was initiated as part of a compliance audit program applicable to all retail 
electric provides as instituted by the Commission. As part of the settlement, First Choice agreed to pay 
an administrative penalty of $16,500 for alleged violations committed by the company. 

Direct Energy Marketing Limited: Ontario. Canada 

On April 23, 2009, the Ontario Energy Board ("OEB") issued a Nottee of Administrative Penalty ("Notice") 
against Direct Energy MarkeUng Limited ("DE"). The Notice was based on a finding that a DE door-to-
door agent was found to have made a false, misleading or deceptive statement to a consumer. The OEB 
determined that DE contravened section 88.4(2) of the Act, in that it engaged in an unfair practice as 
defined in section 2 of Ontario Regulation 200/02. The OEB also determined that DE contravened section 
2.1 of the Code of Conduct for Gas Marketers. 

The OEB made an Order on May 5, 2009, under subsection 112.5 of the Ontario Energy Board Act, 1998 
(the "Act") requiring Direct Energy Marketing Limited ("DE") to pay an administrative penalty in the amount 
of $15,000 for contravening an enforceable provision of the Act and the Code of Conduct for Gas 
Marketers. 

CPL Retail Energy. LP: Texas 

CPL Retail Energy, LP entered into a settlement agreement in 2011 with Staff of the Public Utility 
Commission of Texas (Commission) in Docket No. 39285. This agreement resolves and concludes an 
investigation of CPL Retail Energy related to the Commission's substantive rules relating to consumer 



i.yiuicuuuiI. I lies iiivQaiiy<sii.iuii wdsi iiiiuetitsu CIS puri Ul a compliance duuit program i^ppiit^oie lo an retail 
electric providers as instituted by the Commission. As part of the settlement, CPL Retail Energy agreed 
to pay an administrative penalty of $18,000 for alleged violations committed by the company." 

Gateway Energy Services Corporation (formerly known as ECONnergy Energy Company. Inc.): 
New York 

ECONnergy Energy Company was found by the New York State Consumer Protection Board to be in 
violation of the New York No Call Registry based on calls allegedly made by an independent marketing 
firm. This matter was appealed and settled on December 2, 2003 with ECONnergy being fined 
approximately $10,000. 

On April 19, 2002, the Office of the Attorney General of the State of New York filed a lawsuit against 
ECONnergy Energy Company, Inc. ("ECONnergy"), alleging that ECONnergy violated various consumer 
protection laws. This matter was settled on December 6, 2002 when both parties executed a "Stipulation 
of Resolution" of the informal complaint made against ECONnergy Energy Company. As part of the 
settlement, ECONnergy was ordered to pay $25,000 and abide by certain monitoring requirements. 
These monitoring requirements included the implementation of a Comprehensive Statewide Quality 
Assurance Program, monthly marketing reports to be sent for a period of six months, and closer 
monitoring of the uniforms and identification of door to door representatives. 



CAIIIl^ll D-iJ 

Disclosure of Consumer Protection Violations 

Not Applicable. 
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Disclosure of Certification Denial, Curtailment, Suspension, or Revocation 

Not Applicable. 
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Exhibit C-1 
Annual Reports 

The Annual Reports of Centrica pic can be accessed at the following web pages: 2010 -
iiUp7/vvww.centrica.cofri/fiies/reporis/2010aivTiies/pdf/centrica anniidi repoii 201G.ijdf and 2011 
http://wvw/.centrica.com/files/reports/2Q11ar/files/pdf/centrica annual report 2011.pdf. 

http://wvw/.centrica.com/files/reports/2Q11ar/files/pdf/centrica
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Exhibit C-2 
SEC Filings 

The corporate owner of Direct Energy Source, LLC d/b/a Vectren Source is Direct Energy 
Services, LLC, an indirect wholly owned subsidiary of Centrica pic. Centrica pic is headquartered 
in Winsor, UK. As a foreign entity, Centrica is not subject to SEC jurisdiction, and thus does not 
have SEC filings. 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit C-3 
Financial Statements 

Please see attached for Direct Energy Source, LLC dba Vectren Source's parent company 
Centrica, pic's Summary Financial Statements for 2010 and 2011. 

In addition, the full Annual Reports of Cenfrica pic can be accessed at the following web pages: 
2010 - http://wvi/w.centrica.com/files/reports/2010ar/files/pdf/centrica annual report 2010.pdf and 
2011 - http://www.centrica.com/files/reports/2011ar/files/pdf/centrica annual report 2Q11.pdf 

http://wvi/w.centrica.com/files/reports/2010ar/files/pdf/centrica
http://www.centrica.com/files/reports/2011ar/files/pdf/centrica
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centrica 
Annual Report and Accounts 2010 

Financials 

Summary Financial Statements 
Summary Group income Statement 

2010 2009 

Year ended 31 December 

Continuing operations 

Group revenue 

Cost of sates before exception^ 
items and certain re-
measurements 

Exceptional items 

Re-measurement of energy 
contracts 

Gross profit 

Operating costs before 
exceptional items 

Exceptional items 

Share of profits in joint ventures 
and associates, net of interest 
and taxation 

Group operating profit 

Net interest expense 

Profit/(1os5) From continuing 
operations before taxation 

Taxadon on profit from continuing 
operations 

Profit/(los8) from continuing 
operations after taxation 

ProfiV(loss) from discontinued 
operations 

Gain on disposal of discontinued 
operations 

Profit/(loss) for ttie year 

Attributable to: 

Equity Holders of the parent 

Non-controlling interests 

Business 
performance 

£m 

22,423 

{17,S95) 

-

_ 

4,828 

(2,641) 

-

7 

2,194 

(265) 

1,929 

(708) 

1,221 

(8) 

3 

1,216 

1,209 

7 

Exceptional 
items and 
certain re-

measurements 
£m 

-

-
(102) 

1.177 

1,075 

-

(181) 

(14) 

880 

-

880 

(221) 

659 

67 

-

726 

726 

_ 

Results for 
the year 

£m 

22,423 

(17,595) 

(102) 

1,177 

3,903 

(2,641) 

(181) 

(7) 

3,074 

(265) 

2,809 

(929) 

1,880 

59 

3 

1,342 

1,935 

7 

Business 
performance 

£m 

21.963 

(17,663) 

-

„ 

4,300 

(2,496) 

-

10 

1,814 

(179) 

1,635 

(531) 

1,104 

40 

~ 

1,144 

1,094 

50 

Exceptional 
items and 
certain re-

measuremenis 
£m 

-

-
(393) 

(62) 

(465) 

_ 

(175) 

(9) 

(639) 

-

(639) 

185 

(454) 

(131) 

297 

(288) 

(250) 

(38) 

Results for 
the year 

£m 

21.963 

(17,663) 

(393) 

(62) 

3,845 

(2.496) 

(176) 

1 

1,175 

(179) 

996 

(346) 

650 

(91) 

297 

8S6 

044 

12 

http://www.centrica.com/files/reports/2010ar/index.asp?pageid=48 4/28/2011 

http://www.centrica.com/files/reports/2010ar/index.asp?pageid=48
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1,216 726 1,942 1,144 (288) 856 

Pence Pence 

Earnings per ordinary sliare 

From coniinuing and discontinued 
operations: 

Basic 37.6 16.5 

Diluted 37.3 16.4 

From continuing operations: 

Basic 36.4 12.7 

Diluted 36.1 12.6 

Interim dividend paid per 
ordinary share 3.84 3.66 

Pinal dividend proposed per 
ordinary stiare 

Directors' emoluments 

10.46 

£000 

8,394 

9.14 

£000 

7,184 

Summary Group Balance Sheet 

31 December 

Non-current assets 

Current assets 

Current liabilities 

2010 
£m 

13,269 

5,551 

(5,268) 

2009 
£m 

12,472 

6,492 

(6.162) 

Net current assets 

Non-current liabilities 

Net assets of disposal groups classified as held for sale 

Summary Group Statement of Changes in Equity 

283 

(7,820) 

87 

330 

(8.676) 

128 

Net assets 

Sliaretiolders'equity 

Non-controlling interests in equity 

Total non-controlling interests and shareiiolders' equity 

5,819 

5.819 

5,819 

4,255 

4,192 

63 

4,255 

2010 2009 
Year ended 31 December £m £m 

1 January 4,255 4,372 

Profit for the year 1,942 856 

Other comprehensive income/(loss) 268 (546) 

6,465 4,682 

Employee share schemes 69 63 

http://www.centrica.corayfiles/reports/2010ar/index.asp?pageid=48 4/28/2011 

http://www.centrica.corayfiles/reports/2010ar/index.asp?pageid=48
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Amounts arising on consolidation 

Repurchase of non-controlfing interests''' 

Disposal of Segebel S,A. 

Liquidation of subsidiaries 

Dividends paid by subsidiaries 

Dividends 

Taxation 

Exchange adjustments 

31 December 

-

-

-

(70) 

-

(668) 

20 

3 

5,819 

946 

(201) 

(589) 

-

(11) 

(635) 

12 

^12) 

4,255 

Summary Group Cash Flow Statement 
2010 2009 

Year ended 31 December £m £m 

Casli generated from continuing operations 3,445 3,082 

Net interest, taxation and other operating cash flows (762) (435) 

Net cash flow from operating activities 2,683 2,547 

Net cash flow from investing activities (1,839) (4,520) 

Net cash (low from financing activities (1,677) 304 

Net dei^ease in cash and cash equivalents (833) (1.569) 

Cash and cash equivalents at 1 January 1,285 2,904 

Effect of foreign exchange rate changes (1) (50) 

Cash and cash equivalents at 31 December 451 1,285 

On 14 May 2010. GF Two Lknileil (fomicrly Goldfish Holdings Lfenited) and its subadiary. OF One Limited (formerly Goldfish 
Bank Limited), both non-trading entities wore put into liquidatton. 

The Summary Financial Statements w^ere approved and authorised for issue by the Board of Directors on 24 February 2011 
and were signed below on its behalf by: 

Sam Laidlaw 
Chief Executive 

Nick Luff 
Group Finance Director 

©Cenfrica 2011 

http;//www.centrica.com/files/reports/201 Oar/index.asp?page!d=48 4/28/2011 

http://www.centrica.com/files/reports/201


centrical 

FINANCIAL STATEiVIENTS 

SUMMARY FINANCIAL STATEMENTS 

SUiVIMARY GROUP INCOIVIE STATEWIENT 

Year LMKied 31 Docembei" 

Group rGV.?nus 

Cosl of sales belore p.itci>pitonal liems ana 
ccrEtifti fe-tnaasutemeiUs 

iixcoplional ilems 

Ra-nioasufeinent of energy contracis 

Gross profit 

Opefalin^ costs i>efore exception.=il items 

Exceptional ilems 

Siiare of prolils/flosses) in joint «ntures 
ijiid associates, net of iiHorost and taxation 

GriMip o|)er.itiny jsroflt 

Net interest ext)ense 

Profit ffQni conUiHtinu opefafJoi'ts 
beforu taxation 

Taxation oî  profit from cotJtimmuj 
apefaiions 

Profit fron^ i.-outiiuiinq oper.-^tions 
i iftor lax'stion 

i"-'fOfit/((oss) from discoiilinnetf operations 

(Loss}/pjofit on disposal of discontinued 
operations 

l^rofil for Hie year 

Aitfiljutable lo: 

fiqiiily holders ot the parent 

Non-controlliniJ interests 

l^arnitujs per orfJii>ary shars> 

From conlimiing !«\a discontinued 
ojjoralions: 

Basic 

Diluted 

f-rom continuing operations: 

Basic 

Diluted 

i i i turi in div idend paid par ordinary 
share 

Business 
perlofniance 

f-;m 

22,S24 

(17,959) 

-
-

4,865 

(2,750) 

-

93 

2,208 

(146) 

2,062 

(810) 

1,252 

1J 

~ 
1,26S 

1,205 

-
1,265 

exceptional 
items at\ii 

certain 
re-

ineasuremonts 
i.m 

-

-
(221) 

(437) 

(658) 

-
(110) 

(26) 

(794) 

-

(794) 

(16) 

(810) 

22 

(56) 

(844) 

(844) 

-
(844) 

l^estilts for 
the year 

Em 

22,824 

(17,959) 

(221) 

(437) 

4,207 

(2,750) 

(110) 

67 

1,414 

(146) 

1,268 

(826) 

442 

36 

(56) 

421 

421 

„ 

421 

Pence 

8.2 

8.1 

8.6 

8.5 

4.29 

ftij.'iiness 
P<irFonn;jnt̂ e 

r.m 

22.423 

(17.595) 

-
... 

4,328 

(2.641) 

-

V 

2,184 

(2I5S) 

1.929 

(708) 

1,221 

(3) 

3 

1,216 

1,209 

7 

1.21S 

Exceptional 
items anf! 

ceilaln 
i i ' ; ' 

nutasifrenieiiis 
l;rn 

-

_ 
(102) 

1,177 

1.075 

-
(181) 

(14) 

880 

-

8i50 

(221) 

6SU 

«7 

-
726 

720 

-
720 

iie:i'j!t,T tor 
the yiiai 

t'.U) 

22,423 

(17,595) 

(102) 

1.177 

5,903 

(2,1541) 

(181) 

(7) 

3.0V4 

(265) 

2.8Q0 

(929) 

1.880 

59 

3 

1.942 

1,935 

7 

1,942 

f^ence 

37,6 

37.3 

36.4 

36.1 

3.84 

® Centrica 2012 | Page 1 of 3 



tientrica 

Final d iv idend proposed per ordinary 
sliare 

Directors' etnoitinietus 

11.11 

£000 

5,945 

10.46 

tooo 

S.384 

SUiVIMARY GROUP BALANCE SHEET 

31 tjecemiser 
2011 

£in 

3010 

Non-current assets 

Current assets 

Current l iabitit ies 

Net current assets 

Non-current l iabi i i t ies 

Net assists of disposal groups classified as held for sale 

Net assets 

Shareholders' aqwity 

13.973 

5,596 

(6,270) 

(674) 

(7.699) 

5.600 

5,600 

13.269 

G,5S1 

(5.268) 

283 

(7.S20) 

87 

5.819 

5,810 

SUMIVIARY GROUP STATEMENT OF CHANGES IN EQUITY 

2011 
Ein i,'in 

1 Januaiy 

Profit for Ihe year 

Other coniprehensive income 

5,819 

421 

81 

4,255 

1,042 

258 

limpioyee share schemes 

Purchase of non-comrolling interest 

i.iqtitdation of suhsidiaries 

Dividijnds 

Taxation 

Bxcfiange adjustments 

31 Oeeaniher 

6,321 

67 

(7) 

(762) 

(8) 

(1) 

5,680 

S.4li5 

iiO 

|70) 

(COS) 

20 

3 

5.819 

SUiVIMARY GROUP CASH FLOW STATEiVIHNT 

Net increasef{docr«ase) in casii and cnsii equivalents 

Cash and cash equivalents at 1 J,imiary 

f;ffect ol foreign exchange rate changes 

Cas'n and cash etj i i ivaients at 31 December 

The Summarif Finandal Statements vrere approved and auttionsed for Issue by 
the Board of tSrectors on 23 Fetmiary 2012 and were signed below on Its behalf 
by: 

2010 

SI Decemuer 

Cash generated from cont imi ing operations 

Net interest, taxation ancf other operating cast! flows 

Net cash nov,i from operating activities 

Net cash flow from inve-shncj activilies 

fvet cash flow from financing acUwties 

2011 
Em 

3,223 

(892) 

2,337 

(1,400) 

(907) 

(restatc-a) to 

3,(00 

i762) 

2.428 

(1.684) 

(1,077) 

30 

451 

(2) 

(833) 

1,285 

(t) 

I. The 2010 comparatives have l3een restated for a change in presentation of emissions certilicat6,'allovjance cash flows. 

©Centrica2012 | Page2 ol3 
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Nick Litff 
Group Finance Director 

Sam La id law 

Chief Executive 

@ Centrica 2012 | Page 3 of 3 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit C-4 
Financial Arrangements 

Public Version - Redacted 



Direct Energy Source, LLC 

Exhibit C-5 
Forecasted Financial Statements 

Public Version - Redacted 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit C-6 
Credit Rating 

Please see attached for Direct Energy Source, LLC dba Vectren Source's parent company 
Centrica, pic's Credit Rating from Moody's Investor Service. 



Decide wi th Confidence 

European Comprehensive Report 

ftoponvtewad 
SubscntMsr Numiier 

05Jun2012 
263-796383 

ft Identification & Summary 

CENTRtCA PLC 

Risk Evaluation 

D&B Rating 
D&B Risk Indicator 
D&B Failure Score 
D&B Delinquency Score 
Days Beyond Terms 
D&B Maximum Credit 

Legai Events 

Number of Court Judgments 
Value of all Court Judgments 
Numljer of Mortgages and Charges 

Associations 
Parent CcHnpany 
Number of Principals 

Financial Summary 
Latest Accounts Date 
Tangible Net Worth 
Turnover 

5A1 
4 

100 
10 
14 

£46.667.000 

11 
£21,567 

7 

No 

14 

31 Dec 2011 
861,000,000 

824.000,000 

Identification 
Trading Style 

Main Trading 
Address 

Telephone Number 
Fax Number 
D-U-N-S® Number 
VAT Number 
Registered Number 

Web Address 
Registered Address 

Line of Business 
(SIC) 

Centrica Energy Group. 

MILLSTREAM 
MAIDENHEAD RD 

WINDSOR 

BERKSHIRE 
SL4 5GD 
UNITED KINGDOM 

01763-494000 
01753-494001 
77-855-7603 
GB 684 9667 62 
3033654 

wvw.centrica.com 
Millstream, Maidenhead Rd, Windsor 
Berkshire SL4 5GD 
UNITED KINGDOM 

GAS & OTHER SERVICES COMBINED 
(4932) 
CRUDE PETROLEUM & NATURAL GAS 
EXTRACTION (1311) 
MANUFACTURED GAS 
PRODUCTION^ISTRIBUTION (4925) 

D&B Risk Assessment 

RISK OF BUSINESS FAILURE: 

D&B Rating 

Financial Strength 

Risk Indicator 

5A1 

5A 

1 

(based on tangible net wodh) 
£ 1,861,000,060 

Represents a minimum risk of 
business (allure. 

D&B Maximum Credit £46,667,000 

Maximum amount on monthly open crecHt terms. 

http://wvw.centrica.com


D&B Failure Score 100 out of 100 

^ 

0% of UK businesses have a lower risk of Allure. 

Incidence of failure 0,03% (3 per 10,000) 

Industiy average 1.53% {153 per 10,000) 

D&B Delinquency Score 10 out of 100 

JCL 

Best 

90% of UK businesses have a kiwer risk ol paying significantly late. 

Incidence of delinquency 45.21% (4.521 per 10,000) 

• The Failure and Delinquency Scores are both relative measures ot risk atkiwing the ranking of sHi businesses In the UK database. This means that the scores 
show where a business ranks conripared to alt other businesses in the D&B UK database. 

< The D&B Delinquency Score precKcts the Hkelihood that a business wlU pay its obligations lata within the next 12 months 

Main Influencing Factors for Risk Evaluatton 

• There sfe few w no negative lead up events associated wifh the prindpais of this business. 

• There are a large number of prindpals associated with this business. 

• The cash figure for ttiis business is strong. 

• The operating profit margin fortWs business is satisfactory. 

• There are a numtier of trade experiences paid more thsm 81 days late. 

• There are no outstanding CCJs CH- Scottish Clecrees for this business or they are not material to the risk assessment. 

D&B Rating & Score - Industry Sector Comparison 

History and Industry Comparison of D&B Failure Score 

The graph below shows the history of the D&B Failure Score for 
CENTRICA PLC over the last 12 months compared to the average for its 
industry group. 

Failure Score History 
100-

so-

so-

40-

20 • 

a-»-a-»~m--»~tt-m--M~-sa~a~-a~a~-a~m~!s-a-a~»~-a~a~»-s-a 

&--A 

- - • - - - -

1 

2 

3 
4 
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•m- Business Trend A- Inductty Average 

Comparison of Financial Strength 

Financial Strength of CENTRICA PLC 5A 

Total number of businesses in the Industry with known 
Financial Strength 173 of these 

• 0 (0.0%) have a higher Financial Strength. 

• 15 (8.7%) have the same Finandal Strength. 

• 158 (91.3%) have a lower Financial Strength. 

Commentary 

• Today's Failure Score of 100 indicates that CENTRICA 
PLC is less likely to fail than industry average. 

• Total number of businesses in the same industry group 
as CENTRICA PLC: 276 

• Average Industry Score: 44 

e Payment Information 

D&B collects in excess of 100 million payment experiences on European businesses each year. The information shown below indicates how 
CENTRICA PLC has been paying its bills. 

I Average Days Beyond Terms 14 j 

j Paydex 711 

Number of payment experiences (last 12 months) 36 



Total Va lue o f Exper iences 

Average Va lue o f Exper iences 

£1,859,500 

£ 51,653 

Payment Experiences Summary 

Value Bands Number of Experi-
GBP ences 

> 100,000 

50,000-99,999 

15,000-49.999 

5,000 • 14,999 

1,000-4,999 

< i.666 
fotai 

5 

8 

5 

" 8 

10 

36 

Total Value 
GBP 

1,600,000 

200,000 

44,000 

13,000 

2,500 

1,859,500 

% paid witiiin 
terms 

81 

-
59 

16 

73 

32 

1-30 
days 

13 

-
29 

"46'^""^"""""" 

8 

31-60 
days 

-

8 

11 
4 

2 

. 

61-90 
days 

-
-
4 

11 

10 

91+ 
days 

6 

16 

23 

48 

. 

In some instances, payment beyond terms can be the result of overtooked or disputed Invoices 

?M.«-

6f l .« . 

fO.'JlS-

lo.es-

30.0S-

JO.Mi. 

1 

1 

1 
vm 

23-

Analysis o f Expfiriences 
Ke|ieii«i u being wkliin/koonil urins 

t5.4S 

^ H i.-Si V.7H 

.MS 31-60 
1-30 (Ji-JO 

0>yt i l tvond Tetnu 

Total Vi>lu« or txp«n«n£«5«1.8S9,r.OO C6P 

S.8« 

91.+ 0«/5 

i of tli« vciiufi of th«se .ij-p^risnc^s >.vat reported as ov'«rclue 

-' Payment Industry Comparison 

Shown below is an industry comparison based on the 2,594 other businesses in same industry group as CENTRICA PLC inhere O&B has payment 
experiences. 

Paywient Trend of Business vs Industry 
Based on Z5&4 firms in the Saat SIC 4932 

80 1 

S 

E 70 

p-a^ 1 \ 

50 '—I 1 1 i i 1 1 y 1 1 , f 
•::» o o rH rH T-, ^ w ^ rj r̂  r-i 

i 8- % s s s ^ & s '% s "s 

- Business Trend 4 Industrv Trend 

Wit hin terras 

1.5 days beyond 

22 diys beyond 

Comparison of Days Beyond Terms and Payment Score 

' CENTRICA PLC Pays 14 days beyond terms Paydex of 71 

Upper quartlle (top 25%) pays 3 days beyond terms Payd«x of 78 

Median (middle 50%) pays 14 days beywid terms Paydex of 71 

Lower quartile (bottom 25%) pays 19 days beyond ternis Paydex of 64 



Risk of Failure and Payment Performance - Industry Sector Comparison 

F'allure Risk compared to Payment Performance 

To Terms i 

• # * * ^ - \ 

QTlMc business 

^ Industrv Av<t-&<)e 

^ National Avertfie 

o&B Failure Score 

100 
Setter 

Commentary 

CENTRICA PLC pays if s bills on average 14 days beyond terms. 
This Is 8 days longer than the national average of 6 days beyond 
terms. 

When compared to similar businesses CENTRICA PLC pays to 
industry average. 

The D&B feilure score of 100 predicts that the risk of failure within 
the next 12 months for CENTRICA PLC is minimal. 
This compares to an industry average D&B Failure Score this 
month of 44 and a national average of 50. 

Public Notice Infonnation 

Public Notice information is added to the D&B Database and, if present, will appear in this section. This section was last updated from publte 
sources on 05 Jun 2012. 

Judgments 

Year 
f 2012 

2011 
2010 

Total Judgmertts 
0 

1 3 
1 " 2 

Total Value 
0 

£8,062 
£3.895 

Closed Judgments 
0 
0 
0 

Value (Closed) ; 

0| 
£0l 
£o! 

2009 
2008 
2007 
Total 11 

£1,796 
£7,254 

£560 
£21,567 

£0i 
£1,332 i 

£706; 
£2,038] 

Date Name Quoted 
Registered 
06 Oct 2011 ! Centrica PLC 

26 Jul 2011 iCentrtaaPLC 
i 

'22 Jul 2011 [Centrica PLC 

1 

01 Oct 2010 iCentricaPLC 

25 May j Centrica PLC 
2010 

16 Apr 2009 

! (3? May 
2008 

18 Apr 2008 

Centrica PLC 

Centrica PLC 

Centrica PLC 

Value 

£5.186 

£1,468 

£1.408 

£3,185 

£710 

£1,796 

£772 

£1,466 

Court 

REIGATE 

UXBRIDGE 

NORtHAMPT(5N 

WILLESDEN 

MANSFIELD 

OxeRIDGE 

SHEFFIELD 

BURY 

Plaint 
Number 

1RH01319 

iUC543l5 

iXN176'88 

0Se02294 

0MFO2242 

9UB0d647 

8SE04068 

8BU00702 

Judgment Type 

County Court 
Judgment 

County Court 
Judgment 

_ , 
County Court 

Judgment 

County Court 
Judgment 

County Court 
Judgment 

County Court 
Judgment 

Satisfied County 
Court Judgment 

County Court 
Judgment 

Date 
Closed 

-

' 

16 Jun 2008 

—J 



27 Feb 2008 

27 Feb 2008 

06 Sep 2007 

Centrica PLC 

Centrica PLC 

Centrica PLC 

£4,936 

£90 

£560 

NORTHAMPTON 

NORTHAMPTON 

NORTHAMPTON 

8QT11606 

8QT11613 

7XJ22516 

County Court 
Judgment 

County Court 
Judgment 

Satisfied County 
Court Judgment 

12 Jan 2008 

Mortgages and Charges 

Number of registered charges: 7 

Date Registered 
09 Apr 2009 

•~~09Apr20Ci^ 

28 Nov 2008 

WMay2064 

23 Oct 2001 

20 Aug 1997 

03 Mar 1997 

Number of satisfied charges: 3 

CRO Number 
3033654 

" 3033654"" 

3033654 

3033654 

3033664 

3033654 

'3033654 

Charge Type 
Intercreditor Agreement created 31.03.09/Centrica Pension 
Trustees Limited As Security Trustee/{No. 0007). 
intni-Group'Receivabtes Ctiaige created 31 .d3.69/Centricia 
Pension Trustees Limited As Security Tmst66/(No. 0006). 
Securi^ Agreement created 18.11.08/fhe Toronto-Dominion 
Bank/(No. 0005). 
Guarantee and Letter of Support Credit Agreement created 
04.05.04/Atco Electric Ltd, Atco Gas & Pipelines Ltd & Atco 
l-Tek/(No. 0004). 
Collateral Account Security Assignment created 19.l0.01/Txu 
Europe Limited in Its Capacity As Agent and Trustee for Itself 
and for/(No. 0003). 
Memorandum of cash deposit aeated 11.8.97/Royai Bank of 
Scotland pic. 
Deed of covenant & indemnity created 17.02.97 in favour of 
B.G. pic. 

! Date Registered 

j 16 Dec 2004 
16 Dec 2004 

1 16 Dec 2004 

CRO Number ; C h a i ^ Type 
3033654 
3033654 
3033654 

(17.02.97){No.0001) 
{11.08.97){No.0002) 
(i9.i0.6l)(No.6663l 

Legal Filing Summary 

Registered Number 
Accounting Reference Date 
Latest Annual Return Date 
Latest Accounts FHed 

3033664 
3112 
01 Feb 2012 
31 Dec 2007 

All public notice information has been obtained in good faith from the appropriate publte sources. 

Special Events 

Critical legai notice information filed is investigated by D&B Analysts,and where relevant, comment is presented in this section. 

• RESULTS: The following results for the year ended 31/12/2011 were reported in the nattonal press on 24/02/2012; Figures are in Pound 
steriing ottienwse stated and comparatives are for the corresponding period. Tumover 22.824m (22,423m): Pre-Tax Profit 1,268m (Profit 
2,809m); EPS 8,2p (EPS 37.6p). 

• RESULTS: The folkswing interim results for the six months ended 30/06/2011 were reported in the national press on 29/07/2011; Figures are 
in Pound sterling othenwise stated and comparatives are for the corresponding period. Tumover 11,509m (11,707m); Pre-Tax Profit 1,176m 
(Profit 2.004m): EPS 9.1p (EPS 26.8p). 

• ANNOUNCEMENT: It is reported in the national press on 02/06/2011 that the company has acted on its threat to leave Britains biggest gas 



fiekl idle because of the governments decision to raise taxes on energy companies. The company left the gas field in South Morecambe in the 
Irish Sea dormant on 01/06/2011. 

' RESULTS: The following results for the year ended 31/12/2010 were reported in the national press on 25/02/2011; Figures are in Pound 
steriing othenwise stated and comparatives are for the corresponding period. Tumover 22,423m (21,963m); Pre-Tax Profit 2,809m (Profit 
996m); EPS 37.5p (EPS 16.5p). 

• RESULTS: It was reported In the natkinal press Hiat pre-tax profits for Centrica pic rose from 996m to 2.81bn In 2010. Revenues went from 
22bnto22.4bn. 

• ANNOUNCEMENT; It was reported in the national press on 13/08/2010 that the subject has agreed to buy 97 natural gas wells and 42,000 
acres of land in western Canada. Direct Energy, Centricas wholly owned US subsidiary, will pay Canadas Sun-cor Energy C 375m (229m) in 
cash for land, wells and associated infrastructure, increasing its natural gas reserves about 60 per cent to 641bn cu ft, 

• RESULTS: The following interim results for the six months ended 30/06/2010 were reported in the national press on 29/07/2010; Figures are 
in Pound steriing othenwise stated and comparatives are for the corresponding period. Turnover 11,707m (11,657m); Pre-Tax Profit 2,004m 
(Profit 448m); EPS 25.8p (EPS 4.5p). 

3 Current Principals 

There are currently 14 principals. There has been 1 appointment in the last 12 months. There has been 1 resignation. 

NIary Elizabeth Francis: Cbe 
Position Director 
Dale Appointed 
Address 
Date of Birth 
Natk}nality 
Occupatron 

22 Jun 2004 
Millstream Maidenhead Road. Windsor, Berkshire, SL4 5GD 
24 Jul 1948 
British 
Company Director 

Other Cun'ent Associations 
Company Name 

i CABLE & WIRELESS COMMUNICATIONS PLC 
i JAMES ALLEN'S GIRLS' SCHOOL 
rmWPLc " 
I FUND DISTRIBUTION LTD / i \ 

Date >^pointed 
25 Jan 2010 
19 Mar 2009 
01 Oct 2005 
22 Dec 2004 

Previous Associations 
Company Name 

CABLE & WIREIESS LTD 
ALLIANCE & LEICESTER PLC 
ALMEiOA PRODUCTIONS LTD 
ALMEIDA THEATRE CATERING LTD 

'"st Modwen Properties PLC 
ALMEIDA fHEATRE CO LTD 
THE PRESS (5oiiiPlAlNTS COMMISSION LTD 
INTERNATIONAL FINANCIAL SERVICES LONDON A 
ABI (PREMISES) LTD 

Date Appointed 
01 Jul 2009 
02 May 2007 
08Mar2007 
08 Mar 2007 
01 Jun 2005 
12 Sep 2002 
01 Oct 2001 
29 Jan 2001 
07 Jun 1999 

Date Resigned 
26 Mar 2010 
13 Oct 2008 
25 Nov 2010 
25 Nov 2"010 
30 Sep 2009 
25 Nov 2010" 
28 Feb 2006 
31 Mar 2005 
11 Apr 2005 

MRS Lesley Mary Samuel Knox: 
Position Director 
Date Appointed 01 Jan 2012 
Address Millstream Maidenhead Road, Windsor, Bertcshire, SL4 5GD 
Date of Birth 19 Sep 1953 
Nationality British 
Occupation Merchant Banker 

Other Current Associations 
Company Name Date Appointed 

NGS TRADING CO LTD 07 Nov 2011 



j TURCAN CONNELL ASSET MANAGEMENT LTD 10 May 2011 

Margherita Delia Valle: 
Position Director 
Date Appointed 01 Jan 2011 
Address Millstream Maidenhead Road. Windsor, Berkshire, SL4 5GD 
Date of Birth 13 Apr 1965 
Natbnality Italian 
Occupation Company Director 

Other Current Associations 
I Company Name 
IVODAFONE GROUP SERVICES LTD 

Date Appointed 
01 Apr 2007 

Previous Associations 
Compjmy^ame 

; VODAFONE GLOBAL ENTERPRISE LTD 

Phillip Keague Bentley: 
Position Director 
Date Appointed 
Address 
Date of Birth 
Nationality 
Occupation 

I Date Appointed 
06 Mar 2008 

bate Res^lgne^ ] 
10 Jan 2011 

20 Nov 2000 
Millstream Maidenhead Road, Windsor, Berkshire. SL4 5GD 
14 Jan 1959 
Brifish 
Company Director 

Other Current Associations 
I Company I4ame 
I COBALT DATA CEtvitR"E"2 LLP " 
I British Gas Trading Ltd 

Date Appointed 
31 Mar 2011 
20 Nov 2000 

Previous Associations 
Company Name 

CENTRICA HOLDINGS LTD 
Centrica Nigeria Ltd 
CENTRICA BASTROP FINANCE HOLDINGS 
CENTRICA TRADING LTD 
CENTRICA KPS LTD 
Centrica Gamma Holdings Ltd 
CENTRICA BETA HOLDINGS LTD 
CENTRICA ALPHA FINANCE LTD 
KINGFiSHBRPLC' 
Bgpgs Ltd 
MCOPy^OiwiONlTD 
Centrica Finance (US) Ltd 
CENTRICA AMERICA LTD 
Automobile Association Developments Ltd 
CENTRICA ENERGY LTD 

Date Appointed 
16 Nov 2005 
30 Sep 2005^ 
09 Jul 2004 

'29Jun"2664 
ITJWay 2004 
25 Mar 2003 
25 Mar 2003 
04 Nov 2002 
04 Oct 2002 
25 Mar 2002 
14 Mar 2002 
""l5 Jan 20(31" 
28 Nov 2000 
20 Nov 2000 
20]stov2600' 

Date Resigned 
" T7'Sep 2007^ 
3 2 Auglop7 " 

31 Oct 2005 
~18'Ma72608 
13 Jul 2004 
18 Mar 2008 
18 Mar 2008 
01 Dec2005 
'17 Mar 2010 
T2 Jun 266'2' 
30Sep2004 
18 Mar 2008 
15 Apr 2003 
30 Sap 2064' 

SIR Roger Martyn Carr: 
Position Director 
Date Appointed 
Address 
Date of Birth 
Nationality 
Occupation 

01 Jan 2001 
Millstream Maidenhead Road, Windsor, Beri<shire , SL4 5G0 
22 Dec 1946 
British 
Company Director 





other Current Associations 
Company Name Date Appointed 

EARLS TERRACE MANAGEMENT LTD 11 Nov 2009 

Previous Associations 
Company Name 

CADBURYLTD 
"MITCHELLS & BUTLERS PLC 
Cadbury Schweppes PLC 
CHUBB LTD 
Six Continents Ltd 

Date Appointed 
14 Feb 2008 
10 Feb 2003 
22 Jan 2001 
18 Sep 2000 
18 Sep 1996 

Date Resigned 
10 Mar 2010 " 
20 Jun 2008 
03 Apr 2009 
16 Dec 2002 
12;^r2003 

Ian Keith Meakin: 
Position 
Date Appointed 
Address 
Date of Birth 
Nationality 
Occupation 

Director 
01 Oct 2010 
Millstream Maidenhead Road, Windsor, Berkshire, SL4 5GD 
31 Aug 1956 
British 
Company Director 

No other current associations 
Paul Ashley Rayner: 
Position Director 
Date Appointed 23 Sep 2004 
Address Millstream Maidenhead Road, Windsor, Berkshire, SL4 5GD 
Date of Birth 03 Mar 1954 
Nationality Australian 
Occupation Company Director 

Other Current Associations 
Company Name 

COMPANHIA CONTINENTAL DE CIGARROS LTD A 
j DEAN FINANCE CO LTD A 
: . _ — • - _ 

Date Appointed 
22 Feb 2002 
30 Dec 2001 

Previous Associations 
Company Name 

BRITISH AMERICAN TOBACCO RUSSIA 
(INVESTMENTS) LTD 
BATIF DOLLAR LTD 
BRITISH AMERICAN SHARED SERVICES LTD 
BRITISH AMERICAN TOBACCO (INVESTMENTS) LTD 
British American Tobacco Italy Investments Ltd 
BRITISH AMERICAN TOBACCO ITALY LTD 
BRITISH AMEFtlCAN TOBACCO ISRAEL L'TD A, 
BRITISH AMERICAN TOBACCO INVESTMENTS 
(CENTRAL & EASTERN EUROPE) 
BRITISH "AMERICAN TOBACCO PERU HOLDINGS I T O 
BRITISH AMERICAN TOBACCO BRANDS 
(LUXEMBOURG) LTD 
GOLDEN AMERICAN LTD/ft 

'TOBACCO INSURANCE COMPANY LTD 
BRITIsiH AMEFtlCAN TOBACCO INTERNAflONAL 
HOLDINGS (UK) LTD 
BRnriSH AMERrCAN TOBACCO MALAYSIA 
(INVESTMENTS) LTD 
WESTANLEY TRADING & INVESTMENT COMPANY LTD 

Date Appointed 
11 Apr 2006 

30 Aug 2005 
17 Jun 2005 
12 Oct 2004 
12 Jun 2003 
06 Jun 2003 
05 Jun 2003 
13 Mar 2003 

03 Mar 2003 
12 Sep 2002 

26 Jul 2002 
08 Mar 2002 
04 Mar 2002 

04 Mar 2002 

26 Feb 2002 

Date Resigned 
30 Apr 2008 

30 Apr 2008 
07 Dec 2006 
30 Apr 2008 
30 Apr 2008 
30 Apr 2008 
30 Apr 2008 
30 Apr 2008 

^ 30 Apr 2008 
30 Apr 2008 

30 Apr 2008 
13 Jul 2007 
30 Apr 2008 

30 Apr 2008 

30 Apr 2008 

William Samuel Hug Laidlaw: 
Position Director 



Date Appointed 01 Jul 2006 
Address Millstream Maidenhead Road. Windsor, Berkshire, SL4 5GD 
Date of Birth 03 Jan 1956 
Nationality British 
Occupation Chief Executive Officer 

Other Current Associations 
I Company Name 
i i w T fRUSTEESITO" 

Date Appointed 
"""l2De"c'2O02'' 

Previous /Associations 
CompariyJName 

; INGENIOUS FILM PARTNERS 2 LLP 
Date Appointed 

30 Mar 2006 

Vincent Mark Hanafin: 
Position Director 
Date Appointed 
Address 
Date of Birth 
Nationality 
Occupation 

14 Jul 2008 
Millstream Maidenhead Road . Windsor, Beri<shire, SL4 5GD 
27 Oct 1959 
British 
Company Director 

Date Resigned 
06 Apr 2011 

Other Current Associations 
Company Name 

1 NSIP (ETS) LTD 
n^P]^KA)j [TO 
j NSIP (Holdings) yd 
I NORTH SEA INFRASTRUCTURE PARTNERS LTD 
iCENTmc^ENERGY^ 
j Britisli Gas JTrading Ltd 
[CBNTRiCA ENEFtGY ( f ^ 
iCElNlffRICALNGCOUID 

Date Appointed 
02 qct2009 
62bct2069 J 
02 Oct: 2009 " 
02 Oct 2009 
31 Jul 2008 
31 Jul 2008 

]31 Jui2b08" 
31 Jui"2(308 

Previous Associations 
Company Name 

CENTRICA NORTH SEA GAS EXPLORATION LTD 
CENTRICA PRODUCTION (DMF) LTD 
cENTRicAfRODUCfldN 
CJq:iENERGYLTO '" 
CH4 HOLDINGS LTD 
CEIviSiiiCANORfHSEAG^ 
CENTRICA PRODUCTION TRUSTEES LTD 
CENTRICA NORTH SEA OIL LTD 

I CENTRICA INFRASTRUCTURE LTD 
CENTRJCA PRODUCTION (SERVICES) LTD 
CENTRICA FS^DEVELORWEivlfs'L^̂ ^̂  
Cei^fRICAUPSfREAM'l^^^^ 
CENTRICA PRODUCTION LTD_^ 
CENfRlCA(HORNETw^^^ 

Date Appointed 
02 Oct 2009 
02 Oct 2009 
02 6ct'2609' 
02 Oct 2009 
02 Oct 2009 
6Joct2b69" 
'02~Oct26b9 
02 Oct 2009 
02 Oct 2009 
02 Oct 2009 
02 Oct 2009 

""02"Oct'2069" 
27 Aug 2009 
31 Jul 2008 

CENTRICA NORWAY LTD 

William Samuel Hugh Laidlaw: 
Position Director 
Date Appointed 01 Jul 2006 
Address 133 Old Church Street. London , SW3 6EB 
Date of Birth 03 Jan 1956 
Nationality British 
Occupation Chief Executive Officer 

31 Jul 2008 

Date Resigned 
QgpQJj2010 " 
08 Feb 2010 

'08?et)2010 
08 Feb 2010 
08 Feb 2010 
08 Feb'2610 
08Feb26l0 
08 Feb 2010 
08 Feb 2010 
08 Feb 2010 
08 Feb 2010 
08F=eb2O10' 
23 Nov 2011 
08 Feb 2010 
68Feb2010" 



Other Current Associations 

J?°!!!.P*"!!3Ly?J!!!®„ Date Appointed 
HSBC HOLDINGS PLC 
RAFT TRUSTEES LTD 
NEPTUNE OIL & GAS LTD 
AMERADA HESS (HYDROCARBONS) LTD 
AMERADA HESS (OFFSHORE) LTD /jx 
AMERADA HESS (U K) OPERATIONS LTD , 
AMERADA HESS CRUDE & GAS CO LTD ,V 
AMERADA HESS OIL CO LTD 
AMERADA HESS (FORBES) LTD £ 

\ AMERADA HESS (PETROLEUM) LTD 
i AMERADA HESS (E & P) LTD 
AMERADA HESS (FORTIES) LTD A 

^1 Jan 2008 
"l2Dec2b02 

19 Jul 2002 
08 Oct 1993 
04 Jun 1993 
04 Oct 1991 
b7Aug1991 
16^Juil991 
21 Jun 1991 
18 May 1991 
18 May 1991 
16 May 1991 

MR Nicholas Lawrence Luff: 
Position Director 
Date/^pointed 01 Mar 2007 
Address Millstream Maidenhead Road, Windsor. Berkshire, SL4 5GD 
Date of Birth 11 Mar 1967 
Nationality British 
Occupation Company Director 

Previous Associations 
Company Name 

1 GB Gas Holdings Ltd 
i CENTRICA HOLDINGS LTD 
i HANSON BUILDING MATERIALS LTD 
j HANSON LTD 
i SPONSORSHIP CONSULTING LTD ^ 

! YES TELEVISION PLC A 
i . - - n,*i_ -, _ , , - , , 

Date Appointed 
03 Jul 2006 
03 Jul 2006 
01 Oct 2003 
01 Oct 2003 
01 Jan2003 

1 25 May 2000 

Date Resigned ^ 
17 Sep 2007 
17 Sep 2007 
14 Oct 2003 
24 Aug 2007 
15 Aug 2006 
15 May 2003 

Other Current Associations 
Company Name 

LAKE ACQUISITIONS LTD 
British Gas Insurance Ltd 

1 Centrica Resources (UK) Ltd 
1 THE MANOR HOUSE HOTEL (CASTLE COMBE) LTD 
1 GB Gas Holdings Ltd 
1 CENTRICA HOLDINGS LTD 

Date Appointed 
26 Nov 2009 
01 Aug 2009 
14 Jan 2009 
16 Aug 2008 
17 Sep 2007 
17 Sep 2007 

Previous Associations 
Company Name 1 Date Appointed Date Resigned 

CENTRICA PRODUCTION LTD i 27 Aug 2009 
P.& O.PENS10N FUNDS INVESTMENTS LTD 
isf ITHMAf̂  P&O ESTATES LTD 
QINETIQ GROUP PLC 
Qinefiq Holdings Ltd 
NEDLLOYD CONTAINiR Llî iE LTD 
MNOPF TRU'STEES LTD 
Princess Cruises (1958) Ltd /^ 
P&6 CRUISES AUSTRALIA TTD ^ 

PRINCESS CRUISES" LIT) /i^. 

PFtlNCESS TOURS LTD 
P&O CRUISES FLEET MANAGEMENT LTD 4 
P&O F'RINCESS AMERICAN HOLDINGS 

15 May 2006 
03 Nov 2005 
30 Jun 2004 
30 Jun 2004 
08 Jan 2004 
15 Aug 2003 
05 Feb 2001 
05 Feb 2001 
05 Feb 2001 
05 Feb 2001 j 
05 Feb 2001 
24 Nov 2000 

23 Nov 2011 
07 Mar 2007 
30 Apr 2006 
31 Dec 2010 
18 Jan 2006 
16 Apr 2004 
02 Apr 2007 
17 Apr 2003 
17 Apr 2003 
17 Apr 2003 
17 Apr 2003 
17 Apr 2003 
l7Apr2003 



P&O Princess Cruises Internattonal Ltd 
P&O PRINCESS CRUISES PENSION TRUSTEE LTD 

26 Sep 2000 
14 Sep 2000 

17 Apr 2003 
15May^2003 

Andrew Stewart Mackenzie: Bsc Phd 
Position Director 
Date Appointed 01 Sep 2005 
Address Millstream Maidenhead Road, Windsor, Berkshire , SL4 5GD 
Date of Birth 20 Dec 1956 
Nationality British 
Occupation Company Director 

Other Current Associations 
i Company Name 

i l i ipl i i i j io^ 
I iviackenzie Gallery lltri 

Date Appointed 
_,. jg-j^—2009- " 

13 Feb 2006 

Previous Associations 
Company Name^ 

RIO TINTO MINERALS LTD , j \ 
Bi="WOraLD^wiM TECHNIC^^ 
BAGLAN COGENERATION CO 
BAGLAN ENERGY PARK OPERATING CO LTD 
BP CHEMICALS INVESTMENTS LTD 
BXL PLASTICS LTp 
ioiMOS i='ROJECTS LTD 
BP CHEMICALS LTD 
BP CHEMICALS (IRELAND) LTD ^ 

[DEMOS 

Date Appointed 
01 Aug 2004 
01 Apr 2004 

'6lApr20b4" 
"oiApr2604' 
01 Feb 2004 
01 Feb 2004 
01 Dec 2003 
01 Sep 2001 
01 Sep 2001 
01 Jun 1999 

Date Resigned 
15 Nov 2007 

31 Jul 2004 
31~Jui2064" 
31 Jul 2004 
31 Jut 2004 
31 Jui2004 
Tesepiooi 
31 Ju"r26io'4" 
31 Jul 2004 
19 Mar 2008 

MR Christopher Phillip Anthony Weston: 
Position Director 
Date Appointed 01 Jul 2009 
Address Millstream Maidenhead Road, Windsor, Berkshire, SL4 5GD 
Date of Birth 05 Jan 1964 
Nationality BriHsh 
Occupation Company Director 

No otiier current associations 

Previous Associations 
Company Name 

GB Gas Holdings Ltd 
BR.!I!SHJMS.NIV\LHEAM 
British Gas trading Ltd 
THE NATIONAL GAS MUSEUM TRUST 
BRITISH GAS SERVICES LTD 
JANNCO 2 LTD 
DYNO HOLDINGS LTD 
DYNO-RODLTD 
DYI«E^SECURElfD 
DYNO-PLUMBING LTD 
DYNO KIL (FRANCHISING) LTD 
ELECTRICITY DIRECT (U K) LTD 

Date Appointed 
15 Oct 2008 
T4Octl2608 
18 Mar 2008 
01 0012006" 
09 Mar 2006 
25 Oct 2005 
13Jui20O5'' 
13Jui2005 
13 Jul 2005 
13 Jul 2005 
13 Jul 2005 

05 Aug 2002 

Date Resigned 
28 Apr 2009 

05 May 2609 
29Jun2009 
05 May 2009 

"qsMayloog" 
'05¥ay20(39 
05 May 2009 

"06May2009" 
'05"Mai2069 
01Nov20b6 
13 Jul 2005 

lUR Ian Grant Dawson: 
Position Company Secretary 
Date Appointed 16 Oct 1996 
Address Millstream Maidenhead Road, Windsor, Berkshire, SL4 5GD 
Date of Birth 17 Mar 1959 



Nationality British 

Other Current Associations 
I Company Name 
! Centrica IResources (UK) lltd 
["CElviTRtCA H O L D I N G S I T D 
i CENTRtCA STORAGE LTD 
[ Centrica Storage Holdings Ltd 
j Centrica Gamma Holdings Qd 
i CENTRICA BETA HOLDINGS LTD 
; Centrica Finance (US) Ltd 
I CEr4fRIC^ MflERICAIf D~̂^ 
I CENTRICA FINANCE (C/î NADA) LTD^ 
'CENTRICA sFcRifARTES"LfD 
CENTRICA OVERSEAS HOLDINGS LTD 

Date Appointed 
14 Jan 2009 

" I6N0V2665 
03 Nov 2003 
03 Nov 2003 
25 Mar 2003 
25 Mar 2003 

28 Nov 2000 
14 Aug 2000 
03 Aug 2000 
04 Feb 2000 

CENTRICA DIRECTORS LTD 
CENTRICA TRADING LTD 
CENTRICA 1 LTD ,A 

15 Sep 1999 
l24Sep1997 
17 Feb 1997 

CENTRICA 2 LTD 

This principal has other associations 

17 Feb 1997 

Previous Associations 
Company Name 

CENTRICA PRODUCTION LTD 
CENTRICA LEASING (KL) LTD 
CENTRICA LEASING (PB) LTD 
iv l l Pi=lOPERtY HOUDINGS LTD 
CENTRICA BASTROP FINANCE HOLDINGS 
CENTRICA KPS LTD 
CENTRICA RPS LTD 
CENTRTCA ALPlhiA FINAÎ CE LTD 
ONETEL TELECOMMUNICATIONS LTD 
Charter Court Directors Ltd ,̂ ^ 
Automobile Association Developments Ltd 
AA CORPORATION LTD 
AUTOMOBILE ASSOCIATION SERVICES LTD 
CENTRICA NOMINEES N0.1 LTD 
Gw 393 Ltd 

Date Appointed 
27 Aug 2009 
21 Nov 2007 
21 Nov 2007 
24 Oct 2005 
09 Jul 2004 
17 May 2004 
27 Mar 2003 
30 Oct 2602 
29 Jun 2001 
29 Jun 2001 
23 "Sep 1999 , 
23 Sep 1999 ' 
23 Sep 1999 
15 Sep 1999 
13 Mar 1998 

Date Resigned 
11 Nov 2611 
30 Jul 2010 
30 Jul 2010 
16 Dec 2008 
31 Oct 2005 
13 Jul 2004 

09 May 2003 
01 Dec 2005 ^ 
30 Dec 2005 
21 JulloOS 
30 Sep 2004 
30 Sep 2004 
30 Sep 2004 
31 Jan 2006 | 
29 Nov 2002 ! 

/ j \ favourable out of business 

A unfavourable out of business 

Previous Principals 

DAME Helen Alexander (Appointed 01 Jan 2003, Resigned 31 Dec 2011) 
Address Millstream Maidenhead Road , Windsor, Berkshire, SL4 5GD 
Date of Birth 10 Feb 1957 
Nationality British 
Occupation Director 
Date Appointed 01 Jan 2003 

Other Current Associations 
Company Name Date Appointed 



Esure Group Holdings Ltd 
ROLLS-ROYCE PLC 
ST PAUL^GIRLS'SCHOOL 
TERRACE PRODUCTIONS LTD 
I L W CO LTD 

09 Dec 2011 
01 Sep 2007 
06Mar20i07 
27 Apr 1999 
14 Aug 1992 

Previous Associations 
Company Name 

ROLLS-ROYCE GROUP PLC ^ 
TOE THIRTY ciuBOFLONDO^ 
EUROFINANCE CONFERENCES LTD 
TATE ENTERPRISES LTD 
TATE FOUNDATION 
PERIODICAL PUBLISHJRS ASSOCIATION LTD 
RYDER STREET IWOPi^ i i s l J rD 
THE ECONOMIST GROUP TRUSTEE CO LTD 
THE ECONOMIST OVERSEAS (HOLDINGS)̂ LTD 
fi^EEOTNOWisfGTOtJPrr^ 
DARTFORD PRINTING LTD 
RYDER STREETJ'ROPERTIES (MANAGEMENJ) LTD 
TTHE ECONOMIST B6oi<:sIjD"""" 
THE ECONOMIST PUBLICATIONS LTD 
THEECONOivilsfNEWSPAPE 

Date Appointed 
01 Sep 2007 
12Se{D2006 

'""24"jan''26'06 
_ 15 Nov 2005 
22NOV2000 
11 Jun 1997 
01 Jan 1997 
01 Jan 1997 
01 Jan 1997 
01 Jan 1997 
1)1 Jani997" 
01 Jan 1997 
"oTj'a'nTggf 
01 Jan 1997 
01 Jan 1997 

Date Resigned 
23 May 2011 

yi4"Sep2010 
15JuT2008 
31 Jan 2011 

" 17Fet)2603 
16 Jul 2008 
15 Jul 2008 
15 Jul2008 
15 Jul 2008 
T5Jui2008 
15 Jul 2008 
15 Jul 2008 
15Juj2008 
15Jur2008 
"isjuilobs" 

Mr Paul Steven Walsh (Appointed 01 Mar 2003, Resigned 11 May 2009) 
Address Cedar Farm , Balls Cross Kirdford, Billinghurst, West Sussex, RH14 OJJ 
Date Of Birth 01 May 1955 
Nationality British 
Occupation Company Director 
Date /i^pointed 01 Mar 2003 

Other Current Associations 
Company Name Date Appointed 

AVANTI COMMUNICATIONS GROUP PLC 
HARRIS TWEED HEBRIDES MILL LLP 
UNITED HOLDINGS 1^^^ 

i Unilever F>Lc 
i f HE Aiyisf ERDM/i GRCHJP A 
i THE SCOTCH WHISKY ASSOCIATION 
i INTERN/VTIONAL BUSINESS LEADERS FORUM 
JDIAGEOiPLC 

03 Jan 2012 
01 Jan 2010 
14 May 2009 

"14 May 2009 
01 Jan2002 
15 Mar 2001 
23 Jan 2001 
17Dec1997 

Previous Assqciatlons 
Company Name 

i DIAGEO SCOTLAND LTD 
i DIAGEO GREAT BRIT/MN LTD 
I Grand Metropolitan^Ud^ 

Date Appointed 
20 Apr 2000 
20Apr206o" 
17 Oct 1995 

DateResignec[ 
09 Marlooe' " 

'"09 Mar2006" 
31 Aug 2006 

Jacob Shields Uirich (Appointed 01 Jan 2005, Resigned 12 May 2008 ) 
Address 74 Drayton Gardens. London , SW10 9SB 
Date of Birth 09 Feb 1953 
Nationality British 
Occupation Director 
Date Appointed 01 Jan 2005 



other Current Associations 
Company Name 

Vostok Energy PLC 
Golf International Oniine Ltd 

Date Appointed 
10 Oct 2008 
31 Aug 2000 

Previous Associations 
Company Name 

OPHIR ENERGY PLC 
CENTRICA LNG CO LTD 
CENTRICA NORWAY LTD 
British Gas Trading Ltd 
CENTRICA ENERGY LTD 

. CENTRICA (HORNE & WREN) LTD 
CENTRICA KPS LTD 
CENTRICA (RBW) LTD 

, Centrica (Dsw) Ltd 
CENTRICA LEASING (KL) LTD 
CENTRICA ENERGY (TRADING) LTD 
CENTF!1CA(B0W)LTD 
CENTRICA RPS LTD 
CENTRICA STORAGE LTD 
Centrica Storage HoWings Ltd 

Date Appointed 
04 Sep 2009 
11 Sep 2007 
17 Mar 2006 
liApr2005 
21 Mar 2005 
26 Oct"2004 
17 May 2004 
16 Jan 2004 "̂  
23 6ct"2003 
24 Sep 2003 
14 Aug 2003 
11 Aug 2003 
27 Mar 2003 
14 Nov 2002 
OSINOV 2002 

Date Resigned 
'^ 07 Jul 20 r i 

31 Jul 2008 
31 Jul 2008 
31 Jul 20138 
31 Jul 2008 
31 Jul 2008 
13 Jul 2004 
27 Apr 2004 
27 Apr 2004 
06 May 2004 
31 Jul 2008 
27 Apr 2004 
09 May 2003 
03 Nov 2003 
03 Nov 2003 

Mark Sydney Clare (Appointed 16 Oct 1996, Resigned 30 Sep 2006) 
Address Millstream . Maidenhead Road , Windsor, Berkshire , SL4 5GD 
Date of Birth 10 Aug 1957 
Nationality British 
Occupation Accountant 
Date Appointed 16 Oct 1996 

No other current associations 

Previous Associations 
Company Name 

CENTRICA HOLDINGS LTD 
THE NATIONAL GAS MUSEUM TRUST 
ENERGY RETAIL ASSOCIATION LTD 
THE ENERGY SAVING TRUST LTD 
CENTRICA ENERGY LTD 
BAA Airports Ltd 
GFONELTbjx 
gp;j.^QI^^^^ i 
CENTRICA ENERGY RENEWABLE INVESTMENTS LTD 
CENTRICA OVERSEAS HOLDINGS LTD 
Automobile Association Developments Ltd 
/\A CORPORATION LTD 
AA UNDERWRITING LTD 
AUTOMOBILE ASSOCIATTFON UNDERWRITING 
SERVICES LTD 
AUTOMOBILE ASSOCIATION SERVICES LTD 

Date Appointed 
16 Nov 2005 
30 Sep 2004 
19 Sep 2003 
01 Jan 2002 
14 Nov 2001 
01 IM0V2601 
05 Apr 2001 

05 Apr 2001 
01 Mar 2001 
04 Feb 2000 
23 Sep 1999 
23 Sep 1999 
23 Sep 1999 
23 Sep 1999 

23 Sep 1999 

Date Resigned 
30 Sep 2006 
30 Sep 2006 
30 Sep 2006 
21 Sep 2006 
21 Mar 2005 
26 Jun 2006 
28 Apr 2004 
28 Apr 2004 
13 Jun 2002 
21 Jul 2005 
30 Sep 2004 
30 Sep 2004 
01 Jul 2002 
01 Jul 2002 

30 Sep 2004 

Sir Roy Alan Gardner (Appointed 16 Oct 1996, Resigned 30 Jun 2006) 
Address Millstream , Maidenhead Road . Windsor. Berkshire, SL4 5GD 
Date of Birth 20 Aug 1945 
Nationality British 
Occupation Company Director 



Date Appointed 16 Oct 1996 

Other Current Associations 
I Company Name 
I MASTPOINT FINANCE LTD 
rK&|< CONSORT^ 
i'cOMPASS GROUiP PLC " 

Date Appointed 
17 Aug 2009 
01 Jul 2009 

•O10ct2665 

Previous Associations 
Company Name 

THE PLYMOUTH ARGYLE FOOTBALL COMPANY LTD 
PLYMOUTH ARGYLE FOOTBALL CO (HOLDINGS) LTD 

A 
CENTRICA HOLDINGS LTD 
CENTRICA AMERICA LTD 
EMPLOYERS' FORUM ON DISABILITY 
MANCHESTER UNITED LTD 
Automobile Association Developments Ltd 
AUTOMOBILE ASSOCIATION SERVICES LTD 
BsiiR.G'EFiFIClENCYlfD"" "" 
GB Gas Holdings Ltd 

British Gas trading Ltd 
CENTRICA ENERGY LTD 

Date Appointed 
01 Jul 2009 
01 Jul 2009 

16 Nov 2005 
28 Nov 2000 
14 Mar 2000 
01 Jan 2000 
23 Sep 1999 

_23SeM999 
Ig 'Apr 1999 
27 Jun 1996 
14 May 1996 
19JanT996 
01 Dec 1995 

Date Resigned 
27 Dec 2010 
27 Dec 2010 

30 Jun 2006 
15 Apr 2003 
02 Feb_2004 
OeTun 2005' 
30 Sep 2004 
30 Sep 2004 

"l2jSlov2b64' 

30 Jun 2006 
30j"un20(]6 
21 Mar 2005 

Patricia Kathleen Randall Mann Fcam Fipa Obe (Appointed 04 Dec 1996, Resigned 19 May 2006 ] 
Address 269 Lonsdale Road , Barnes, London. SW13 9QL 
Date of Birth 26 Sep 1937 
Nationality British 
Occupation Company Director 
Date Appointed 04 Dec 1996 

Other Current Associations 
Company Name 

THE ADMINISTRATIVE STAFF COLLEGE 
Date Appointed 

20 Aug 1992 

Previous Associations 
Company Name 

THE NATIONAL TRUST (ENTERPRISES) LTD 

CANADA-UNITED KINGDOM COLLOQUIA 
WPP PENSION TRUSTEES LTD 
U.K. CENTRE FOR ECONOMIC & ENVIRONMENTAL 
DEVELOPMENT (THE) 

^a te Appointed 
01 Feb 2003 
17Apr"2602 
01 Mar 2001 
08 Mar 1995 
28 Dec 1991 

Date Resigned 
15_Sep2006 
"15 Sepi'2006" 
16 Sep 2006 
15Sep"2006' 

"i5Sep2006 

Roger Nicholas Brownlow Wood (Appointed 20 Nov 1996, Resigned 30 Sep 2004) 
Address Ryemead House, Lower Hampton Road, Sunbury On Thames, Middlesex, TW16 5PR 
Date of Birth 21 Jul 1942 
Nationality British 
Occupation Company Director 
Date Appointed 20 Nov 1996 

Other Current Associations 

IIZZ Company Name Date Appointed 



NORTHERN TELECOM DATA SYSTEMS LTD ^ 
S T C COMMUNICATIONS & INFORMATION SYSTEMS 
LTD A 

13 Nov 1991 
13 Nov 1991 

Previous Associations 
Company Name 

SECURITAS SECURlfY SERvTCES (UK)rTD 
RELIANCE HIGH-TECH LTD 
Reliance Security Group Ltd 
PAYP"OINT PLC 

' THE INSTITUTE OF ADVANCED MOTORISTS LTD 
THE MOTORING TRUST A, 
AUfOMOBlLE ASSdciATION INSURANCE SERviCES 
HOLDINGS LTD 
AUTOMOBILE ASSOCIATION INSURANCE SERVICES 
LTD 
AUTOMOBILE ASSOCIATION HOLDINGS LTD 
A A THE DRIVING SCHOOL AGENCY LTD 
THE NATIONAL GAS MUSEUM ti^USf 
ESP Connections Ltd 
BRITISH GAS SERVICES LTD 

Date Appointed 
01 Oct 2009 
01 Oct 2009 
01 May 2006 
09 Sep 2004 
12 Nov 2003 
17 Apr 2002 
14 Mar 2002 

14 Mar 2002 

14 Mar 2002 
11 Mar 2002 
30 Sep 1997 
30 Jul 1997 
14 May 1996 "" 

Date Resigned 
10 Nov 2010 
28 Apr 2011 ^ 
01 Oct 2009 

^ 07 Jul 2010 
30 Sep 2004 
15 Nov 2004 
30 Sep 2004 

30 Sep'2004 

30 Sep 2004 
30 Sep 2004 
30 Sep 2004 
24 Jun 2002 
30 Sep 2004 

Robert Gray Tobin (Appointed 01 Jan 2003, Resigned 23 Sep 2004) 
Address 100 Peck Hill Road , Woodbridge . Ct 06525 
Date of Birth 13 Jul 1938 
Nattonallty American 
Occupation Director 
Date Appointed 01 Jan 2003 

No Other current associations 

Sir Michael Sydney Perry Obe (Appointed 04 Dec 1996. Resigned 10 May 2004) 
Address 75 Park Walk , London , SW10 OAZ 
Date of Birth 26 Feb 1934 
Nationality British 
Occupation Chairman 
Date Appointed 04 Dec 1996 

No other current associations 

Previous Associations 
Company Name 

GLYNDEBOURNE ARTS TRUST 
Date Appointed 

\ 25 Apr 1996 
Date Resigned 
06 Dec 2004 

Sir Brian Piers Shaw Ma Cimgt Fcit (Appointed 23 Sep 1999, Resigned 12 May 2003) 
Address The Coach House, Biddestone, Chippenham , Wiltshire, SN14 7DQ 
Date of Birth 21 Marl 933 
Nationality British 
Occupation Company Director 
Date Appointed 23 Sep 1999 

No other current associations 

Previous Associations 



i Company Name 
; 3/5 LANSDOWNE ROAD MANAGEMENT LTD 
THE MOTORING TRUST 
FORELAND HOLDINGS LTD 
Foreland Shipping Ltd 
ROAD SAFETY FOUNDATION 
A t ^ R l w W E I R T C O M P A N 

Date Appointed 
27 Jun 2003 
17"Apr2002 
17Apr^602 

"21MaNr2001 
14 Feb 1996 
31 May1992^ 

Date Resigned 
05 Feb 2011 
31 Dec 2005 

30 Jun 2003 
30Jun20b3 
31 Dec 2002 
02 Jun 2003 

Michael Richard Alexander (Appointed 20 Nov 1996, Resigned 28 Feb 2003 ) 
Address 1 Hibberts Way, Gerrards Cross , Buckinghamshire, SL9 8UD 
Date of Birth 17 Nov 1947 
Nationality British 
Occupation Company Director 
Date Appointed 20 Nov 1996 

Other Current Associations 
Company Name 

LExTCANASSdaATE's^^^^^^ 
COCTAINGROUiPPLC " 
PAYMENTS COUNCIL LTD 
LEXJCANLTD 

i)ate Appointed 
12 Jan 2010 
25 Jul 2007 
30 Mar 2007 
04 Nov 2005 

Previous Associations 
Company Name 

AfbCLTO" 
ELECTRICITY DIRECT (U K) LTD 
GB Gas Holdings Ltd 
ASSOC!ATED BRITISH FOODS PIX 

GFONE'LTDIC " 3 1 " ' 7 
GF TWO LTD A " 

i ONETEL TELECOMMUNICATIONS LTD 
i BRITISH GAS DIRECT EMPLOYMENT LTD 

Date Appointed 
04 Jun 2008 
05Aug2062 
04 Feb 2002 
16 Jan 2002 
12 Jan 2002 
07 Dec 2001 
IgjunStOOl 
26 Mar 2001 

I British Gas^Trading Ltd I 19 Jan 1996^ 

Date Resigned 
26 Jun 2009 

"28?eb2003' 
28 Feb 2003 

"07Dec"2007 
"28Feb20()3 
28 Feb 2003 
28 Feb 2003 
28 Feb 2003 

'"2¥"Feb2663 

favourable out of business 

unfavourable out of business 

' • y Subsidiaries 

Company Name 
Cpl Retail Energy L.P, 
BASTROP ENERGY PARTNERS, LP. 
Direct Energy LP 
Centrica US Holdings Inc 
Direct Energy US Home Sen/ices. inc. 

Direct Energy Inc 
DIRECT ENERGY SERVICES. LLC 

JANNCO 2 LIMITED 

Direct Energy Marketing Limited 

Operates As 
ELECTRIC SERVICES 
ELECTRIC SERVICES 
ELECTRIC SERVICES 
ELECTRIC SERVICES 
PLUMBING. HEATING & AIR 
COND CONTRACTORS 
ELECTRIC SERVICES 
Fi FCTRIC & OTHER 
SERVICES COMBINED 
MISCELLANEOUS 
BUSINESS SERVICES 
CRUDE PETROLEUM & 
NATURAL GAS 
EXTRACTION 

Year Started % Shares owned 
2006 
2002 
2001 ~ 
2000 
2006 

2004" 
2004 

1991 

2000 

-
-

-



i CENTRICA HOLDINGS LTD 
I CENTRICA DELTA LTD 

i CENTRICA TRUSTEES LTD 
i CENTRICA QUEST LTD 

: CENTRICA TRADING LTD 

ELECTRIC SERVICES 
MISCELLANEOUS 
BUSINESS SERVICES 
TRUST 
MISCELLANEOUS 
BUSINESS SERVICES 
MISCELLANEOUS 
BUSINESS SERVICES 

CENTRICA RESOURCES(NIGERIA) LIMITED 

DIRECT ENERGY 

MISCELLANEOUS 
SERVICES 
ELECTRIC SERVICES 

CENTRICA INDIA OFFSHORE PRIVATE LIMITED 

CENTRICA BETA HOLDINGS LTD 

\ Energy America, LLC 

i NONCLASSIFIED 
ESTABLISHMENT 
MISCELLANEOUS 
BUSINESS SERVICES 
ELECTRIC SERVICES 

2001 

2004 

Branches 

CENTRICA PLC has 7 branch(es) or division(s) 

Address 
i CENTRICA PLC. 48 JAMES ST. HARROGATE, HG1 1RF, NORTH YORKSHIRE 
! CENTRICA PLC,"17 London Rci7StainesrfW18 41 !̂.̂  MIDDllSEX̂ ^̂ ^̂  
i CENTRICA PLC, Belvedere House, Basing View, Basingstoke, RG21 4HG, HAMPSHIRE 
[ CENTRICA PLC, Building 1 3fd Floor Chiswick Pk. Chiswick High Road, London, W4 5BE. LONDON 
I CENTTÎ CA PLC, North Quay JWonsc^ 
[ CENTRICAiPLC,1î ames"Tower, 99"Surlei^ Way,leicesterrLE1 3BE, L£iCESTERSHlR§ "•^—•^ 
fcENTRiCA PLC."GCIU1CI St, Manchester. M4Ti^N, MANCHESTER ' 

Legal Structure 

Legal Form 
Date Started 
Business started by 
Date of Registration 
Registered Number 
Registered office 
Summary Issued Capital 

Public company 
1997 
British Gas PLC 
16 Mar 1995 
3033654 
Millstream, Maidenhead Rd, Windsor Berkshire SL4 5GD 
319,351,006 (subscriber shares) divided into 5,173,486,296 Ordinary shares of0.06 each. 

Operations 

I Operating as 
\ GAS & OTHER SERVICES COMBINED 
1 CRUDE PETROLEUM & NATUR/MI GAS EXTRACTION 
i MANUFACTURED GAS PRODUCTION/DISTRIBUTION 

SIC Code 
4932 
1311 
4925 

NACE Code 
40.22 
11.10 
40.21 

UK SIC Code ' 
40.220 
11.100 
40.210 

Distribution and trade of gaseous fuels through mains 

e Banks 



! Name 
i HSBC Bank PLC 

Address 
P 6 Box 648.27-32 Poultry & Princes St, London EC2F' 2BX. 

Bank Sort Code 
40-05-30 

Management Comments 

During our investigation: 

• Ms Bridget Morrison . Tax Team Administrator, could not supply, any information 

e Financial Summary 

Sales Turnover 
Exports 
Profit / (Loss )̂ Before Taxes 
Equil̂ r Shareholders Funds 
fangiWe Net Worth_ 
Total Fixed Assets 
Totel Assets 
Total Current Assets 
Total Current Liabilities 
Net Current Assets (Liabilities) 
Long Tenrî Debt 

i Employees** 

(** not in OOO's) 

Fiscal 
Consolidated 

GBP 
31 Dec 2011 

JOOO'sl 
22,824,0001 
7j064.000i 

"1,268^0001 
5.600,000 
1,861.000 

"l3~973.6d6 
19,569,000 
""57596^60 

6;270.000 

'7.699,000 
•••- 39^43^ 

Fiscal 
Consolidated 

GBP 
31 Dec 2010 

(OOO's) 
22,423.000 
6.612,000 
2,809,000 
5,819,000 
2.365,000 

"i3.269;000 
19,275,000 
6.006,000 
5.268.000 

738,000 
8,188.000 

""34,970 

Fiscal 
Consolidated 

GBP 
31 Dec 2009 

(OOO's) 

Fiscal 
Consolidated 

GBP 
31 Dec 2008 

(OOO's) 
21,963,000 
6,747,000 

996,000 
4,192,000 
1.370.000 

'127172.000 
19,442,000 
6^70.000 

"6,162.066 
• "SOSnbo 
9.088.000 

34,125 

21,345,000 
6.733,000 

449."d6b 
4.326.000 
2.145.000 
7,839,000 

18,888.000 
11,049,000 
79,561^006 
"' Mpyooo 
"5,OOl76o6 

32,817) 

Fiscal 
Consc^idated 

GBP 
31 Dec 2007 

(OOO's) 
16,586,000 
4,388,000 
"2.Tii,'o'oo 
3.323.000 

71,784,000 
""6̂ 0247600 
11,85W(pO 
5^31,060 
5.417,000 

'"""414,006 
3,115,000 

33,908 

Profit and Loss Summary Chart 
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Balance Sheet Summary Chart 
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n N« Current Assets (Liabs) 
jg Tangible Net Worth 

Profit And Loss Accounts 

Fiscal 
Consolidated 

Fiscal: 
Consolidated; 

Fiscal 
Consolidated 

Fiscal 
Consolidated 

Fiscal 
Consolidated 



Igigp-
31 Dec 2011 

(OOO's) 

GBP 
31 Dec 2010 

(OOO's) 

GBP 
31 Dec 2009 

(OOO's) 

GBP 
31 Dec 2008 

(OOO's) 

GBP I 
31 Dec 2007 I 

(OOO's) 
Net Sales 22,824,000 

I Including Exports of 

I Cost of sales 

i Gross Profit / (loss) 

i General Expenses 

j Other Operating Income 

Other Operating charges 

Net Operating income 

Interest receivable / non group 
interest 
Other financial income 

Total Financial Income 

I Interest Payable 

I Other Group Financial Expenses 

i Total Financial Expenses 

\ Profit / (Loss) Before Taxes 

i Corporation Tax 

j Prior /Adjustment of corporatwn 
I tax 
\ Total Corporation Tax 

7,064,000 

18,617.000 

472(i7,00b 

1,421,000 

93,000 

1.465,000 

1^14,000 

212,000 

212,000 

22,423,000 I 21,963,000 i 21,345,000 

6.612,0001 

16,520.0001 

6,747.000 

18.118.000 

5,903,000 

2.641.000 

3,845,000 

2,496.000 

10.000 

188.000 i 184,000 

6,733.000 

18,550,000 

3,074,000 i 

63.000 i 

151.000 i 

1.175,000 

86,000 

221,000 

214,000 i 307.000 

358,000 I 486.000 

479.000 i 

358,000 

1,268,000 

686.000 

(23,000) 

479,0001 486,000 

2,809,000 

441.660 

(171.000 

996,000 

383.000 

(139,000) 

657,000 i 270,0001 244,0001 

2,795,000 

1,115,0001 

17,000! 

1,237,000 j 

669,000 

449,000 

920.000 

(20,000) 

900.000 

16,586.0001 

4.388.000 

12,217.000 

4,369,000 

1.242.000 

16,000 

959,000 

460,000 

185,000 

473,000 

658,000 

191,000 

478.000 

2,184.000 

153.000 

105.000 

258,000 

198.000 

133,000 

331,0001 

2,111,0001 

309,000 j 

309,000 

i Deferred Taxation 

\ Prior year adjustments 

i Total Other Tax 

i Profit / (Loss) After Taxes 

j Extraordinary Items 

j Exceptionaritems 

i Net Income 

! Dividends 

• Retained Profit for the year 

75.000! 

169.0001 

442,000 i 

21,000 I 

421,000 I 

Oj 

A2ijm] 

327.000 •• 

659.000 

1,880,000 

(62,000) 

7.000 

1^935,000 

668,000 

1,267,000 

34,000 i 

102.0001 

650,000 I 

(206.000) I 

12,000 i 

844,000 i 

635.000 \ 

209,000 i 

(124.000) 

(307,000) 

(144,000)1 

1,000 i 

500,000 I 

(645,000) \ 

253.000 

4.000 

soirooo" 
T,298,6oi) 
(209^000) 

"7~2766o 
T M s W o 

417.000 

1,088,000 

f Reconci l ia t ion 

i Retained Earnings at start of year 

i Retained Profit for the year 

i Other Additions 

i Other deductions 

I l^etained Earnings at end of year 

I NOTES 

(** not in OOO's) 

^,386,000 

~"42T;666 
5jo6o 

769.000 i 

4.043.000 i 

3.103.000 

1.267.666]' 

"i6~666t 

4,386.000! 

2,759,0001 

209,000 i 

135,000 

3,103,0001 

1,928,000 

(645.000) 

2,327.000 

811.000 

2,799,000 

771,0001 

"l~688,666l 
3T.666" 
9.000 

1,881.000 

Payroll 

Depreciation 

Directors Remuneration** 

Audit Fee** 

Non Audit Fee** 

Number of Employees** 
Auditors Remuneration** 

1.860,000 

928.000 

5.946,000 

5,700.000 

2,200.000 

39,432 
7,900,000 

1.633,000 

907,000 

8,394.000 

5.100,000 

3.600.000 

34.970 
8,700,000 

1,434,600 

734,000 

7,184,000 

6.200.000 

2,766.066 
34,125 

8,900,000 

1.373,000 

591,000 

5,967,000 

3,600.000 

2.300.000 

32,817 
5,960,606 

1.316.000 

574.000 

5,774.000 

3,400.000 

1,100.000 

33,908 
4,500,000 

e Balance Sheet 



FIXED ASSETS 
Other Intangibles 
Totel Intengible Assets 
Land & Buildings 
Fixtures & Equipment 
fANGIBLi FIXED AŜ ^̂  --
Long Term Investments 
Other long temn assets 
Total Fixed Assete 

CURRENT ASSETS 

Raw materials and consumables , 
Other 
Stocl( & work in progress 
Cash at bank / in hand 
Trade Debtors 
Other receivables 
Prepayments 
Tax recoverable 
Marketable Securities / 
Investments 
Other Curtent assets 
Totel Current Assets 

CURRENT LIABILITIES 

Trade Creditors 
Accruals / Deferred Income 
Bank loans & overdrafts 
Loans Payable 
Tax & Social Security 
HPfl-ease payments due in 1 
year 
Other Current Liabilities 
Total Current Liabilities 

Net Current Assets (Liabilities) 

Totel Assets less Current 
Liabilities 

LONG-TERM LIABILITIES 

Deferred Taxation 
Other Borrowing/Mortgages & 
Loans 
HP due after 1 year 
Minority Interests 
Other long term liabilities 
Total Long Term Liabilities 

Net Assete 

Net Wor th / Shareholders Funds 

Issued Share Capital 
Share Premium Account 
Reserves 
Retained Earnings / Profit & Loss ; 
Account 

Fiscal 
Consolidated 

GBP 
31 Dec 2011 

(OOO's) 

3,739,000 
3,739,000 

13,000 
6,399.000 
6,412,000 
3.100,000 

722.000 
13,973,000 

106.000 
336.000 
442,000 
518,000 

1,467,000 
351.000 

2,171.000 
81,000 

343.000 

223.000 
5,596,000 

988,000 
2.251.000 

69,000 
1,545.000 

226,000 
28.000 

1,163,000 
6,270,000 

(574,000) 

13,299,000 

1,566,666 

3,872,000 

362,006 

2,019,000 
7,699,000 

5,600,0001 

319,000 
874,000 
364.666 

4,043,000 

Fiscal 
Consolidated 

GBP 
31 Dec 2010 

_ _.„_ JOO0's)_ 

3.454,000 
3,454,000 

14.000 
6.384.000 
6,398,666 
3,082,000 

^ " l35 ,66o 
13,269,000 

106,000 
238.000 
344,000 
467,000 

1,354,000 
307.000 

2,353.000 
81.000 

472.000 

628.000 
6,006.000 

1.063,000 
2,130,000 

52,000 

182,666 
25.000 

1.816.000 
5,268,000 

738,000 

14,007,000 

1.367.000 
225.000 

3i27,6"66 
-

6,269,000 
8,188,000 

5,819,000 

318,000 
833,000 • 
282.000, 

4.386.000 

Fiscal 
Consolidated 

GBP 
31 Dec 2009 

(OOO's) 

2,822.000 
2,822,000 

12.000 
6.647.666 
6,059,000 
'2.914.666 

677,000 
12,472,000 

108,000 
274,000 
382,000 

1,294.000 
1.157.000 

331.000 

2,662.666 
69.000 

566.000 

1,109.000 
6,970,000 

784,000 
2.289.000 

63,000 

-
184,000 
23,000 

2,819.000 
6,162,000 

808,000 

13,280,000 

1.179,000 
384.000 

352,000 
63,666 

7,110,000 
9,088,000 

4,192,00b 

317,000 
778,000 
(8,000) 

3.103.000 

Fiscal 
Consolidated 

GBP 
31 Dec 2008 

(OOO's) 

2.181.000 
2,181,000 

12.000 
4.668.000 
4,680,000 

560,000 
418,000 

7,839,000 

93,000 
319,000 
412,000 

2.939.000 
2,142,000 

330,000 
2,735,000 

39.000 
669.000 

1.783.000 
11,049.000 

1.384,000 
1,997,000 

"52,600 

365.000 
21.000 

5.742,000 
9,561,000 

1,4i88,b60 

9,327,000 

448,000 
429.000 

376.666 
60.000 

3,688.000 
5,001,000 

4,326,000 

315.000 J 
729.000 
483,000 

2.799.000 

Fiscal 
Consolidated 

GBP 
31 Dec 2007 

(OOO's) 

1.539.600 
1,539,000 

22.000 
3.888.000 
3.916,066 

285.000 
290.000 

6,024,000 

84.000 
i5>.666 
241,000 

1.130,000 
996,000 
564,000 

1.896.666 
46.660 

-

964.666 
5,831,000 

925,000 
1.559,600 

76,066 
-

281.000 
20,000 

2,562,000 
5,417,000 

414,000 

6,438,666 

596,000 
277,000 

397,000 
59.000 

1,786,000 
3,115,000 

3,323,000 

227,000 
685.000 
530,000 

1,881,000 



Equity Shareholders Funds 

Tangible Net Worth 

Notes to the Balance Sheet 

Remuneration of the Chairman** 
Highest Paid Director** 
Guarantees given to pay off 
indebtedness 
Operating Lease Commitments 
Plant & Machinery (or other) 
Total Operating Lease 
Commitmente 
Market value of pension scheme 
assets 
Average Payment Time (days) 

5,600,000 

1,861,000 

490,000 
1,292.000 

No 

950.000 

950,000 

4.670.000 

33 

5,819,000 

2,365,000 

470.000 
2.045,000 

No 

963.000 
, ._ _ ._ _ 

963,000 

4,335.000 

34 

4,192,000 

1,370,000 

-

No 

439.000 

439,000 

3.533.000 

33 

4,326,000 

2.145.000 

-

No 

498,000 

498,000 

2.642.000 

-

3,323,000 

1,784,000 

413.000 
1,870,000 

No' 

399,600 

399,000 

_ 

37 

(** not in OOO's) 

AUDiTORS/REGlSTRARS*. 

AUDITORS 
PricewaterhouseCoopers LLP. London 

REGISTRARS 
Equiniti. Aspect Ho. Spencer Rd. Lancing, West Sussex8N99 6DA 

3 Cash Flow Statement 

• 

Cash inflow from Operating 
Activities 
Returns on investment & 
sen/icing of finance 
Taxation 

Capital Expenditure & Financial 
Investment 
Dividends paid 

Cash Inflow (outflow) before 
use of liquid assets & financing 
Financing 

Increase (Decrease) in cash in 
the year 

31 Dec 2011 
(OOO's) 

3,012.000 

(23,000) 

(692,000) 

(1,553!000) 

(762,000) 

(18,000) 

48,000 

30,000 

31 Dec 2010 
(OOO's) 

3.229.000 

(196,000) 

(540.000) 

(1,941,000) 

(688,000) 

(116,000) 

(717,000) 

(833,000) 

31 Dec 2009 
(OOO's) 

3,151.000 

(193.000) 

(513,000) 

(4,551.000) 

(Ci35.000i 

(2,746,000) 

1.177,000 

(1,569,000) 

31 Dec 2008 
(OOO's) 

1.228 

(258) 

(907) 

(1,185) 

(SOO) 

(1,622) 

3.400 

1,778 

31 Doc 2007 
(OOO's) 

2,734,000 

{371.000) 

(<101,000) 

(i,027.000) 

(417,000) 

518,000, 

(13.000) 

505,000 

Key Financial Ratios 

Profi tabi l i ty 

Profit Margin (%) 

Shareholders' Return (%) 

Return On Capital (%) 

Return On Assets (%) 

Financial Status 

Acid Test (X) 

Current Ratio (x) 

Solvency t^atio (%) 

31 Dec 2011 

5.6 

68.1 

9.5 

6.5 

0.3 

0.9 

T'so.e 

31 Dec 2010 

12.6 

118.8 

26.1" 
14.6 

0.3 

1.1 

569 

31 Dec 2009 

4.5 

72.7 

7.5 

5.1 

0.4 

1.1 

1.113.1 

31 Dec 2008 

2.1 

20.9 

4.8 

2.4 

0.6 

1.2 

6 7 8 i 

31 Dec 2007 

12.7 

118.3 

32.8 

17.8 

0.4 

1.1 _ 

478.3 



Fixed Assets/Net Worth (%) 

Cun-ent Liabilities/Net Worth (%) 

Current Liabilities/Stocks (%) 

Asset Utiiity^ 

Stock Turnover Rate 

Collection Period (days) 

Asset Turnover (%) 

Sales / Net Working Capital (x) 

Assets / Sales (%) 

Creditors / Sales (days) 

Employee 

Capital / Employee* 

Sales / Employee* 

Profit / Employee* 

Employee Average Wage* 

{' in OOO's) 

Growtli Rates 

344.6 
336^ 

1,418.6 

51.6] 

2 3 ^ 1 ' 
116.6 

;'>3'))' 

85.7; 

15.81 

337.3 

578.8 
32.2 
475 

270.5 i 
222JJ' 
,531.41 

65.2 j 

""'""22]" 
116.31 
30.4 i 

86! 

17.3 I 

40^5 

6412 

80.3 

46J 

442.3 
449I 

1.613.1 

218.2 i 219,2 

57.51 

19.2 

113 

27.2 
8a5 

13 

389.2 
643.6 
29.2 

42 

445.7 i 
2.320.6! 

51.8! 

113I 

88!5j 

23.7! 

284.2 

13,7 

41.8 i 

303.6 

2.247.7 

68.8 

21.9 

139,9 

" ' 4 0 ; T 

7l!5 

20,4 

T89"9 
48aT 
62.3 

"38^8 

\ Turnover 
j Gross Profit 
i Net Operating Profit 
j Profit Before Tax 

i Profit After Tax 
i Net Profit for the year 

: Number of Employees 
Profit / Employee 

: Total Intangible Assets 

Current Assets 
Total Assets 
Current Liabilities 

Net Current Assets (Liabilities) 
Total Assets less Current 
Liabilities 
Long Term Liabiiities 

Net Assets 

2011 vs 2010 

1,79 
(28,73) 

(54) 
{G4,86)_ 
(76,49) 
(63.53) 

12.76 
(69.9) 

8,25 

(6.83) 

0.06 
19.02 

(191.33) 

(8.01) 

(3,97) 

(11,05) 

2011 vs 2009 
3.92 
9.41 

20.34 

27.31 
(32) 

2.846.67 

15.55 
10.27 
32.49 

(19.71) 
(4,75) 

1.75 
(133.42) 

(0.21) 

' 7T5;'28J" 
38."78 

2011 vs 2008 

6.93 
50.52 

207.39 
182.41 
406.94 

168.63 
20.16 

135.04 
71.44 

(49.35) 
(5.2(i) 

(34,42) 
(145.3) 

41.17 

53.95 
24.82 

2011 vs 2007 

37.61 
(3.71) 

(35,26) 
"'"'"" (39^3)" 

(65.95) 

(49.->3.) 
16.29 

(48.31) 
142.95 
(4,03) 

53.45 
15.75 

(262.8) 
104.57 

147.16 

60.83' 

Financial Notes / Opinions 

1 Year 
i „,. 
i 31 Dec 2011 

i 31 Dec 2010 

1 31 Dec 2009 

[ 31 Dec 2008 

31 Dec 2007 

Unfavourable 

No 

" ' ^ N O ~ • - " - " " • -

No 

No 

No 

Finandal Notes / Opinions 

-

-

-

-

-



Whilst D&B attempts to ensure that the information provided is accurate and complete by reason of the immense quantity of detailed matter 
dealt w/ittiin compiling the information and the fact that some of the data are supplied from sources not controlled by D&B w/hich cannot always 
be verified, including information provided direct from the subject of enquiry as well as the possibility of negligence and mistake, D&B does not 
guarantee the correctness or the effective delivery of the information and will not be held responsible for any errors therein or omissions 
therefrom. 
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Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit c-8 
Bankruptcy Information 

The corporate owner of Direct Energy Source, LLC d/b/a Vectren Source is Direct Energy 
Services, LLC, which has had no reorganizations, protection from creditors or any other form of 
bankruptcy filings. The same is true of the Officers of Direct Energy Source, LLC, referenced on 
Exhibit A-10. 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit C-9 
Merger information 

Please see attached and also refer to Case Record numbers 02-1668-GA-CRS and 11-
1078-EL-CRS filed 1/30/2012 at 9:50:53 am as notice of material change as it relates to the 
ownership of Vectren Retail, LLC dba Venctren Source filed by C. Crable for merger information. 
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"̂ '̂ KlF̂  \lCr"TOCKl Vectren Source 
^ ^ ^ ^ VCV-lKCrN Oae Vectren Square 
^ y ^ Cfilirro EvamvHIe, IndMina 4T708 

January 26,2012 

Ms. Betty McC^culey, Secretaiy 
Putdic Utilities Ccnunissioa of Ohio 
IgO Taeisi Broad Street. 11*̂  Floor 
Columbus, Ohio 43215-3793 

RE: Case No. 11-107S-EL-CRS, Notice of Material Change 

Dear Ms. McCauley, 

In acomduice widi Ohio Adoiinistradve Code Secdon 4901:l-24-tO(A), Vectrm R e t ^ LLC 
d/b/a Vecti»n Soui^ ter^ provides notice of a ituUeriM idiange as it relates to tite o « ^ 
VedzeR Retail, LLC and tiu; status of Vectren Retail* LLC's market-based m s ("MBR'^ 
authority. 

On December 31,2011, IHrect Eneigy Services* LLC CTWrect Enei^yl acquired fte LLC 
tnetiabashipiiiteicstsofVectren Retail, LLC. Vectren Retail, LLC curientty has no retail 
eiectridty cui^omers and therefore no Ohio retail electric customers vnU be a£Gsc^ 

Vecti^ R^ail, LLC now has several new personnel related to its cuicently'-appioved 
C<»iq)etiiive Retail Electric S t ^ ly ("CRES'O licmse that need iqxlato} and those updates are 
provided in Attadunent A. 

FinaQy, m December 28,2011, tl» Fedecal Bwrgy Reipilatoiy Commission ("FERC") approved 
a Vectren Retail, LLC filing to cancel its MBR authority and FER-CtariJOr. This request was 
necessaiy to &daitaie die closing of diis transaction in tiwdeshedtfane&ame. Vecttea R^ail, 
LLC will keep staff tofcHmed as wdl as make iuiy liequtied fiiliJigs o ^ 
as it relates to this OUBS Ucoise going ferwaid. 

Please do not hesitate to contact me if you have any questions. 

Sincerely, 

Christina Crable, Nfanager, Reteil Co»Q)Uance 
(614) 7S4>7103 or Chri8tina.(aable@diiectmer8y.com 
cc: Service List (AttiKdunentB) 

t h l a ! • t o c e r t i f y t h a t t tw JXM8«» qn^Mclag «<• « 
•eeurat;* and oempleta ravroSuetlon of a eoae f 11« 
doeunent deUvsead i n tba seoalar oonvMi 

mailto:aable@diiectmer8y.com


ATTACHMENT A - Material Changes to CRBS Application 

New Corporate Officers and Pirectois 

Director 

Steven Murray 
12 Greenway Plaza 
Suite 250 
Houston, TX 77046 
713-877-3501 
713-877-3781 (fex) 
Steven.muTray(gidirectenergy.com 

Officers 

President - Steven Murray 
12 Gre^way Plaza 
Suite 250 
Houston, TX 77046 
713-877-3501 
713-877-3781 (fax) 
Steven.murrav(g).directenergY.com 

Vice-President; Secretary - Cory Byzewski 
1001 Liberty Avenue 
Suite 1200 
Pittsburgh, PA 15222 
412-667-5382 
412-667-6102 (fax) 
Cory, byzewski@directenergv.com 

Vice-President, Finance - Georganne Hodges 
12 Greenway Plaza 
Suite 250 
Houston, TX 77046 
713-877-3524 
713-877-3554 (fax) 
Georganne.hodges(^directeneri2y.com 

mailto:byzewski@directenergv.com


ATTACHMENT B - Service List 

Amy B. Spiller 
Deputy General Coxinsel 
Dtdce Energy Business Services 
139 E. Fourth Street, 1303-Main 
Cincinnati, Ohio 45202 

Matthew J, Satterwhite 
American Electric Power Service Corporation 
1 Riverside Plaza, 29*̂  Floor 
Columbus, Ohio 43215 

Judi L. Sobecki 
The Dayton Power and Light Company 
1065 Woodman Mve 
Dayton, Ohio 45432 

Wendy E. Stark 
FirstEnergy Corp., Legal Department 
76 South Main Street, 15* Floor 
Akron, Ohio 44308 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit D-1 
Operations 

Direct Energy Source, LLC, part of the Direct Energy family, has operational backing with one of DE's 
affiliates in Direct Energy Upstream & Trading. To maximize our efficiency in providing high quality 
services to our customers, we have integrated all the key components in-house for natural gas. This 
includes the complete supply cycle of contracting the natural gas purchases for retail sales, nomination 
and scheduling of retail natural gas for delivery, and other components for producing, storing and 
supplying of natural gas. Energy America, LLC, who is the wholesale trading affiliate of Direct Energy, 
LP, for US trading, has the contractual relationships with outside parties and partners to provide energy 
supply to end use customers. 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit D-2 
Operations Expertise 

Direct Energy Upstream & Trading serves as Direct Energy's oil and gas development and production 
business in North America. Based in Alberta, Canada, we operate over 4600 wells. The three main field 
sites are in Medicine Hat, Stettler and Wildcat Hills with the main office residing in Calgary. We have 
approximately 240 industry experts, and we expect to produce enough natural gas to supply 
approximately 420,000 homes. Our plants produce 170mmcfe (million cubic feet equivalent) per day with 
annual volume of 59 Bcfe (billion cubic feet equivalent). 

President of Direct Energy Upstream & Trading is Badar Khan, who has over 20 years of experience in 
the industry leading the organization. Prior to his current role, Badar was the Managing Director of British 
Gas Business, a 2,500 person UK division of the company, supplying electricity, gas and energy services 
to over a million businesses, from 2007-2009. Badar oversaw a period of rapid growth in BGB including a 
number of acquisitions, expansion into energy services, customer service improvements, and a tripling in 
profitability. 

His team for natural gas is led by Wes Momingstar, who is Senior Vice President, for Upstream Gas. He 
has over 22 years experience in the oil and gas industry, irrcluding exploration and development, 
exploitation, geology and capital investment strategy. For Midstream & Trading, the Senior Vice 
President is Manu Asthana, who has experience in energy trading. Prior to Joining the organization, he 
was Senior Vice President of Luminant Energy. 



Direct Energy Source, LLC d/b/a Vectren Source 

Exhibit D-3 
Key Technical Personnel 

Badar Khan, President - Direct Energy Upstream & Trading 
Badar.khanigjdirectenergv.com 
(713)877-3910 
Wes Momingstar, Senior Vice President - Direct Energy Upstream Gas 
Wes .morningstar(a),directenerQv.com 
(403) 776-2223 

Manu Asthana, Senior Vice Preside! - Direct Energy Midstream & Trading 
Manu.asthana@directenerav.com 
(713)877-3642 

Murray Henderson, Head of Canadian Gas Trading 
Murrav.henderson@directenergv.com 
(403) 776-2425 

Murray has had significant experience trading natural gas at various locations in North America. Most 
recently, he was at Louis Dreyfus Energy Canada as VP Trading Natural Gas and prior to that was at 
Citadel Investment Group in Chicago where he was Director of Natural Gas. 

Jeff Frenza, Head Gulf Coast Gas 
Jeff.frenza@directenergv.com 
(713)877-3872 

Jeff has 17 years experience in commodity trading, working on the Southeast, Northeast, Texas, and 
NYMEX desks throughout his career. Previous to Direct Energy, Jeff worked for Nextera Energy, BP 
Energy, Reliant Resources and Mirant 

Robert Stafford, Head of Options Trading & US Gas 
Robert.stalford@directenergv,com 
(713)877-3878 

Rob has 15 years experience of options trading and has run gas, electricity and crude options desks 
throughout his energy trading career. Rob operates his desk with a customer focus providing solutions 
for internal and external customers needing locational pricing flexibility. 

Bob Kultgen. Head of NYMEX and Weather Trading 
Bob.kultgen@directenergy.com 
(713)877-5873 

Bob has 25 years trading experience, having traded crude oil and natural gas from their inception in 1986 
and 1990, respectively. He spent 15 years with Boone Pickens as an accountant and a trader, working 
for oil and gas producers, hedge funds, and utilities including Mesa Petroleum, BP Capital, Union Pacific 
Fuels, TXU, Fortis Energy Trading, and Optim Energy. 

mailto:Manu.asthana@directenerav.com
mailto:Murrav.henderson@directenergv.com
mailto:Jeff.frenza@directenergv.com
mailto:Bob.kultgen@directenergy.com

