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Certificate of Public Convenience and Necessity 
Certificate Number: 

90-9398 

12-0881-TP-ACE 

A Certificate of Public Convenience and Necessity is granted to Custom-Tel LLC, 
whose office or principal place of business is located at 726 Exchange St., Ste. 700, 
Buffalo, NY 14210 to provide the following service throughout Ohio. 

X Local Exchange Service 
X Toll Services 

Other- Operator Services 

This Certificate is revocable if all of the conditions 
set forth in the aforementioned case(s) are not met. 

Subject to all rules and regulations of the Commission, now existing or hereafter promulgated. 

Witness the seal of the Commission affixed at Columbus, Ohio. 

Dated: June 8,2012 

By Order of 

PUBLIC UTILITIES COMMISSION OF OHIO 

Barcy F. Mcĵ ^eal, Secretary 
Betty McCauley, Acting Secretary 
Tanowa M. Troupe, Acting Secretary 

This i s t o c e r t i f y t h a t the images appearing a re an 
accura te and coutplete reproduct ion of a case f i l e 
document del ivered in the regular course of^^^^^^^^.^,' 
T e c h n i c i a n . . ^ ^^ate P r o c e s s e d J l U y a L a O Z -

180 East Broad Street 
Columbus, Ohio 43215-3793 

(614)466-3016 
www.PUCO.ahio.gov 

http://www.PUCO.ahio.gov


DRAFT- This document was created only for the purpose stated within. It is for staff discussion only and does not 
reflect the view of the Commission. 

A U T O M A T I C CASE A C T I O N F O R M 

Company Name Custom Tel, LLC 

Action Needed 

I X l F'le Final Tariffs: Effective: 4 /7 /2012 
File Date(s): 3 /8/2012 
I [Replacement Tariff 

I I Case Withdrawn at Applicant's Request (within Auto period) 

Case Dismissed for Incomplete Application or Tariff 

New Certificates 

| X l Issue Certificate No. 90-9398-TP-TRF 

Name: Custom-Tel, LLC 
Address: 726 Exchange St., Suite 700, Buffalo NY 14210 

Case No. 12-0881-TP-ACE 

Type of Service: 

IXlLocal Exchange | ^ Toll 

Add 

Certificate Revisions 

I I Revise Certificate No. to 

Reflect name change from 

Transfer Certificate from: 

I Cancel Certificate due to merger with 

I I Cancel CTS/TP Certificate No. 

I I Reflect Change of Ownership to: 

I I Cancel Certificate No. 

I I Other (Explain) 

to the list of [X] CLEC Q C T S carriers. 

(check all applicable): 

to 

to 

which has Certificate No. 

due to being issued a CLEC certificate 

and remove from the list of] |CLEC| [CTS carriers 

D Keep Case File Open for: 
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CASE NUMBER: 12-0881-TP-ACE 

CASE DESCRIPTION: CUSTOM TEL, LLC 
DATE OF SERVICE: 6/7/2012 
DOCUMENT SIGNED ON: ( / / 1 / l ^ 

Sign Here:_ t ' T ? ^ 

PARTY OF RECORD 
CUSTOM TEL LLC PRESIDENT 
DAN COLONEY, PRESIDENT 
726 EXCHANGE ST SUITE 700 

BUFFALO ,NY 14210 
Phone:585-455-3461 
Fax:716-566-2621 
EmaihWWW.CUSTOM-TEL.COM 

APPLICANT 

NONE 

ATTORNEY 

PARTY OF RECORD 

none 

ATTORNEY 
ATTORNEY 

* Green, Michelle A 
Public Utilities Commission of Ohio 
180 E. Broad St. 

Columbus,OH 43215 
Phone:614-644-7977 
Email:Michelle.Green@puc.state.oh.us 

none * Janssen, Angela M. 
Lance J.M. Steinhart, P.C. 
1725 Windward Concourse 
Suite 150 
Alpharetta,GA 30005 

Phone:(678) 775-2253 
Fax:(678)775-1193 
Email:ajanssen@telecomcounsel.com 
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PARTY OF RECORD 
PARTY OF RECORD ATTORNEY 

CUSTOM TEL, LLC JACOBSON, BARBARA BISON ESQ 
THE BISON JACOBSON FIRM LLC 

2199 VICTORY PARKWAY 

CINCINNATI,OH 45206 
Phone:513-898-0668 

Fax:513-297-7958 
Email:BBJACOBSON@BISONJACOBSON,COM 
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