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Docketing Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City of Rittman, for 
Certification as a Governmental Aggregator 
Case No. 04-1006-EL-GAG 
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To Whom It May Concern: 

Enclosed please find the City of Rittman's completed CERTIFICATION APPLICATION 
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application, 
notarized and signed by an authorized official and ten conformed copies, including all exhibits, 
and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., at tieach@amppartners.org. 

Respectfully submitted, 

Larry A. Boggs 
City Manager 

This i s t o c e r t i f y t h a t t h e images appearing a r e an 
accu ra t e and complete reproduct ion of a case f i l e 
document del ivered in the regular *^*^^^^®i|9^ ^"l^9fif^* 
Technician ^^ ^Date Proce8sedj[y[lLi!jLr!il=-

Settled 1817 • Mayor - Council - Manager Government since 1960 

http://www.rittman.com
mailto:tieach@amppartners.org
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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

Hiis PDF fOrm!i^.4e^^eitso tMt yta; ftay " ^ u t 
You may alS'cr:>dovilload the form, ' b f - a y i i p t ' t o 

iltion'directIy''Onte;thi@i form. 
local disk, Ibi* later iine. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Rittman 
Address 30 North Main Street, Rittman, OH 44270 
PUCO Certificate # and Date Certified 04-117E(4) July 24,2010 
Telephone # (330) 925-2045 Web site address (if any) www.rittman.com 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and govemance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised £ode. The Operation and Govemance Plan explained 
in Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 

http://www.rittman.com


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-oat Form" provide a copy of 
the disclosures/"opt-ouf' required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including begiiming and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Larry A. Boggs 
Title City Manager 
Business address 30 North Main Street, Rittman, OH 44270 
Telephone # (330) 925-2045 Fax # (330) 925-2066 
E-mail address (if any) jweithofer(%mvcc.net 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Larry A. Boggs 
Title City Manager 
Business address 30 North Main Street, Rittman, OH 44270 
Telephone # (330) 925-2045 Fax # (330) 925-2066 
E-mail address (if any) lboggs@rittman.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 30 North Main Street, Rittman, OH 44270 
Toll-free Telephone # (330) 925-2045 Fax # (330) 925-2066 
E-mail address (if any) lboggs@rittman.com 

,Larry A. Boggs, c i t y Manager 
Inatureilof Applicant & Title 

Sworn and subscribed before me this Z-C> day of I i [CUJ Q ^ Ic>, 
Month ' Year 

Signature of official administering oath _.--flMitMaHKiMd Title Signature of official administering oath 
NotaiyPubHe 
State of Ohio 

M y commission expires on My Commission ExplrBS 
April 22,2017 

mailto:lboggs@rittman.com
mailto:lboggs@rittman.com


AFFIDAVIT 
State of O'̂ ^" : 

County of ^^"^ 

c i ty of Rittman gg 
(Town) 

Larry A. Boggs ^ Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/she is the ^^ty Manager (Office of Affiant) of ^^ty of Rittman (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof 

Larry A. Boggs, City Manager 

Sworn and subscribed before me this ^ O day of / / I C J A J . ; 3 -0 / ' ^ 
Month ' Year 

^(^Qy/OAJjCk^^ "Barbara C '̂ĵ /bojc ,̂ f\dza n j 
Signature of official sMministering oath Print Name and Title ' 

BARBARA J BROOKS 
NotaiyPubHe 
BtateofOhio 

My commission expires on My Commteslon Fxt*M 
April 22.2017 
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AUTHORIZING ORDINANCE 
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ORDINANCE NO. 7228 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE 

.AND MEDINA COUNTIES, OHIO, TO FACIUTATE COMPETITIVE RETAIL 

ELECTWC SERVICE TO PROMOTE ELECTRICAL SAVINGS, LOWER COST 

ELECTRICITY SUPPLIES AND OTHER BENEFITS FOR CERTAIN 

KLKCIKKITY Ct).NSbMERS, AUTHORIZING.ALL ACTIONS NECESSARY TO 

EFFECT AN OPT-OUT ELECTRIC AGGREGATION PROGRAM PURSUANT TO 

SECTION 4928.20 OF THE OHIO REVISED CODE AND ARTICLE XVIH SECTION 

4 OF THE OHIO CONSTITUTION; DIRECnNG THE WAYNE COUNTY BOARD 

OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORSj 

AUTHORIZING AN AGREEMENT WITH AMERICAN MUNICIPAL POWER-

OHIO ("AMP-OHIO'O FOR SUCH PURPOSES; AND DECLARING AN 

EMERGENCY. 

WHEREAS. Article XVIU Section 4 of the CHiio Constitution jjrants the (3ly of 

RitJman (the "Municipality") certain authority related to utility service; and 

WHEEIEAS, pursuant to Chqjler 4928 of the Ohio Revised Code, to facilitate 

compclitive retail electric service to promote eleclridly savinp. lower cost electric supplies, 

and olhtsr benefits, certaiii govsmmentaJ entities may aggregate certstin eJectricity consumer 

within (beJT jurisdiction; and 

ji WHEREAS, pursuant to Section 4M8.20, Revised Code, the Municipality is 

; authorized lo act as an agg.negator by establishing an automatic opt-out governmental 

aggregation program for Ihe provisioD of competitive retoil electric service ("Electric 

Aggregation") for the benefit of certain electricity consumers within the Municipality so that 

; the consunners may realize lower cost electricity supplies and other beusfiis from the 

.iasrcp:iLion :md coUeclive purehMing of electric supplies; uod 

Vf{QRhAS, tletlrio Aggregation provides an opportunity for electricity consumere ! 

j..!i,itii- -1;, M .-;..,re ciA.»r!c -.avinfis. lower cost electricity supplies, ;ind other braelits that 

h<r .;•:-, u . v r s is.r : >i '»-..(• '.c bcabk to realize individually; tmd 

I 

I 
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I 

WHEREAS, the Municipality desires to submit lo the electors of the Municipality the 

l^uestion of whetliw the Municipality should create a Electric Aggregation program to 

I iacilitale competitive retail electric service to promote electricity savings, lower cost electric 

upplies, and other benefits in accordance with Section 492820, Revised Code; and 

I 

WHEREAS, this Ordinance coostitules and emergency measure providing for the 

immediate preservation of the public peace, property, health, or safely, ia that opportunities to 

loonlinate nggregatioTi nctivtijes with certain suppliers nuiy become limited; and 

WHEREAS, the Municipality has adopted this Ordinance pursuant to the authority 

[onfored by Article XVIU Section 4 of the Ohio Constitution and Section 492.20, Revised i 

:ode. 

NOW. THEREFORE, be it ordained by ihe Council of Ihe City of Rittman, Counties 

if Wayne and Medina and State of Ohio, three-fouitfas of all membos elected thereto 

^Qcurring: 

SECTION ONE. 

This Council finds and determines that to facilitale competttrve retail electric service 

'o proaiote electric savings, tower cost electricity supplies, and other boieGts, it is in the best 

jnletest of the Municipality and certain electricity consumere within the jurisdiction of the 

iunicipality to establish an Electric Aggregation Program in the Municipality pursuant to 

lection 4926.20, Revised Code. Provided that this Ordinance and the Electric Aggregation 

gram is approved by ibe electors of the Municipality in accfHdance with this Ordinance, 

e .Municipality is hereby audtorized to take alt actions necessary to aflect a Electric 

ggregation program pursuant to Section 4928.20, Revised Code. The M u n i c ^ i t y may 

ifexereise this authority jointly with other entities (o the fiiU extent permitted by law. Further, 

for such purposes, the Municipal Mans^er of the Municipality is hereby authorized to execute 

ind deliver an agreement with American Municipal Power-Ohio ("AMP-Ohio") lo assist the 

unicipality as its consultant and agent lo effect the Electric Aggregation progmm. Actions 

jleccssaty to etiect the Electric Aggregatioo program include deteimining and entering into 

li • 
jjcrvwc agrccmcnt(8) with suppliers to facilitate the «de and purchase of .all clectiicity. 

>ec 

( • 

I 
an< 
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enrolled 

entity 
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the 

iiompetitive retail electric services, and retail electric generati(H) to serve the 

{consumers. The Municipality shall be authorized by the electors lo be the only 

authorized to act for and on bdialf of the enrolled electric consumers to detennine and s 

I 
^e stipplier(s) to supply Ihe Electric Aggregation program and the enrolled consumers. 

SECTION TWO. 

The Electric Aggregation program shall not apply to persons that are not eli 

lursuant to Rubs and/or Ordecr of the Public Utilities Commission of (%io ("Ca(uinis4<>n 

ir not eligible pursuant to the adopted plan of operotloiu and governance ("PSm") 

j Electric Aggregation program. 

I 
I .SECTION THREE. 
i 

I The Board of Elections of Wayne County is hereby directed to submit the follofwing 
'i 

\ [uestioiis to the doctors of the Municipality at (he General election on November 4,2003 

I 
j To facilitate competitive retail electnc s«vice to promote electric savings, lowei 
ileciricity supphes, and odier benefits, shall the City of Rittman have the auSiori 
Lggregate retail electrical loads located in the City of Rittman and enter into sc 
igreementa for the sale and purchase of electricity and other services, such aggre^ti^n 
)ccur automatically unless any person afijimatively elects not to be enrolled fay a 
)rocBdure? 

FOR, the City of Rittman U) facilitate competitive retail electric service to 
electricity savings and other benefits by acting as an aggregator. 

NOT FOR, Ihe City of Rittman to facilitate competitive retail electric sNvi<:e to 
iroroote electricity savings and other benefits fay acting as an aggregator. 

the Clerk of this council is instructed to file a cettified copy of this Ordinance 

proposed fomi of die ballot question with the Wayne County Board of Elections not iaiei 

August 21, 2003 which is seventy-five (75) days prior to November 4, 2003. The 

i 

iLggregation program shall not take eCCect imless approved by a majority of flie electors 

pon the proposed ballot question at the eiectioa hdd in accordance with this Ordinano: 

I lections 4928.20. Revised Code. Upon approval, the Electric Aggregation shall take ulTM 

^ earliest permissible pomt in time and continue thereoRer in accordance with Settion 

92S.20, Revised Code, and odwr requirements of Chapter 4928. Revised Code. 

cost 
auSiority to 

service 
to 

Stated 

promote 

I 

an4 the 

than 
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SECTION SBVKN. 

Tin's Council finds and detentiines dial all forma] actions of this Council concerning 

Lnd relatbg to the adoption of this Ordinance wot; taken in an open meeting of this Council 

md that all deliberations of this Council and any of its committees that resulted in those 

brmal action were in compliance with the Law. 

SECTION EIGHT. 

That this Ordinance is heteby declared to be an emergency measure, and provided it 

[cceives the afQimative vote of dueo-feurths of all members elected to Council, it shall take 

effect and be in force immediately imd continuing thereafter upon its passage and approval by 

\ he approval by the Mayor; otherwise, it shall lake cfTect and be in force from urd continuing 

jihereaiter upon the earliest time allowed by law. 

., 2003 *assed: *..(»•••• IA 

\tte6l: 

Clerk of Council 

file:///tte6l


EXHIBIT A-3 

OPERATION AND GOVERNANCE 
PLAN 
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I 
ORDINANCE NO. 7258 

AN ORDINANCE OF THE COUNCIL OF THE CTTY OF RTITMAN, WAYNE 

AND MEDINA COUNTIES, OfflO, TO APPROVE THE PiAN OF OPERATION 

AND GOVERNANCE FOR THE CrFY OF RITTMAN'S ELECTRIC 

.\r,GREGATION PROGRAM DECLARING AN EMERGENCY. 

WHEREAS, Re^'ised Code 4928.20 permits a municipality to aggregate customers 

within their jurisdiction in onler to facilitate "customer choice" in electric power sujvlicrs 

and to promote lower cost electric utility services within the City; and 

WIIERE.'VS, on November 4, 2003, the electors of the City approved of the City's 

plan to create an aggregation program for customers located widiin the boundaries of the 

City; and 

WHEREAS, Revised Code 4928.20(C) requires a govcmmental entity interested in 

the automatic rcgietralion of customers under governmental aggregation, subject to customer 

rigbts to "opt-out" of such an aggregation, to ndopt a plan of operation and govemance for its 

aggregation program; and 

WHEREAS, this Ordinance constitutes an emergency measure providing for the 

insnediatepreservation of the public peace, property, health or safety in that opportunities to 

coordinate aggregation activities with certain suppliers of generation services may become 

limited. 

NOW. THEREFORE, be it ordained by the Council of the City of Rittman, Counties 

of Wayne and Medina and State of Ohio, three-fourths of all members elected thereto 

concurring: 

SECTION ONE. 
i 
' Ttvit (his CoMnctl hereby adopts the City of Rittman Plan of Operation and 

Gov^enuince, rauached hereio and incorporated herein by reference as Exhibit A) for the 

;n))ileit)t»iil:\tion iT.d -tdminislmtion of the City's municipal i^gregation program in 

"• ic.-.'rr!!.nw ..ill! Uv i ••<d Co.ie 4928.20 (C). 



HbWUHU u ^ UHuiiMAiMUri;;;:) 
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Oi^inanr.v No. 7 2 5 8 Piii-.̂ ed March 22 .20_0±_ 

SECnON TWO. 

Said Plan of Operation may be modified Drom time to time in order lo comply with 

future rule changes which may be implemented by the Public Utilitie."; Commission of Ohio. 

SECTION THREE. 

That tivis Onlmance is hereby declared to be an emergency measure and shall become 

effective mimediatdy upon its .-uioption, and that the City's aggregation program shall 

thereafler conuncnce in accordance with the adopted Plan of Operation and Govemance that 

has beoi established pursuant to Revised Code Quipter 492S. 

Passed: March 22 .,2004 

Attest: 

Clerk of Council 
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OPERATION AND GOVERNANCE PLAN 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECIRIC AGGREGATION 

City of Rittman, Ohio 
Municipal Electric Aggregation 

Program 

Plan of Operation and Governance 

Adopted 
March 22,2004 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION 

Overview 

At the Novetnb^ 4, 2003 general election, local residents audiorized the City of Rittman ("the 
City") to create a mvmicipal opt-out electric aggregation program ("the Aggregation Program") as 
provided under Section 4928.20 of the Ohio Revised Code. Under the opt-out electric 
aggregation program, all eligible electric consumers within the City's corporation limits ^11 be 
automatically inchided in the Aggregation Program initially. However, adl consumers will also 
be given the opportunity to opt out of or decline participation in the Aggregation Program as 
detailed herein. 

The City's purpose in creating the Aggregation Program is to represent local consumer interests 
in emerging con^etitive electricity markets by aggregating electric loads within the City's 
corporation limits (including municipal facihties) and negotiating affordable, reliable electric 
supplies aiKl otbo: related services on behalf of local consumers. The City may pursue this 
purpose individually or in cooperation wiOi other entities. 

Many small commercial and residential electric consumers lack the knowledge and leverage to 
effectively negotiate powo^ supply rates and services. A goverimiental aggregation program 
provides them with an option for professional representation and the bargaining power of a 
larger, more divorse consimier gfoxap that may be more attractive to suppliers, allowing ftcm to 
effectively participate in the competitive process and achieve benefits. 

The Aggregation Program is designed to reduce the amount a consumer pays for electric ener^, 
and to gain other Saivorable economic and nan-economic tains in service contracts. The City will 
not buy and resell power, but will rq>reseQt collective consiuner interests to set tarns and 
conditions for service. Throu^ a negotiation process, the City will develop a contract with a 
Competitive Retail Electric Services Pro'vider (CRES Provider) or Providia:s for firm aU-
requirranents electric service. The contract will run for a fixed term (i.e., one to five yesas). 
Once the contract has been finalized, it will be submitted to the Rittman City Council for 
a^roval. 

Initially, each eligible consumer within the City's corporation limits will be automatit̂ aUy 
included in die Aggregation Program on a non-discriminatory basis. Howevo', prior to actual 
enrollment, each consumer will receive a notice fi»m the City detailing the Aggregation 
Program's rates, terms and conditions. 

Each consumer will then have a 21-day period to opt out of or decline to participate in the 
Aggregation Program without charge. Ccmsumers opting out of &e program will remain on C^o 
Edison's Standard Offer Generation Service until such time as they select an ^proved CRES 
Provider. A shnilar opt-out period vrill be offered every two years during which time consumers 
can leave the Aggregation Program without paying an early te^nimMion fee. 

Participants who leave the Aggregation Program and wish to return, as well as consiunars who 
move into die City after the initial c^t-out poiod will be afforded the opportunity to enroll in the 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION 

Aggregation Program. However, the City cannot guarantee rates, terms and conditions to 
consumers enrolling in the Aggregation Program after the initial 21-day opt-out period. 

Participants who relocate within the City limits a l i d i l l ^ i ^ f l | i i$ Qfido Idison acooimt number 
wiU be allowed to continue in the Aggregation Program at their new location under the same 
terms and conditions as at their former location, provided the Ohio Edison rate classification is 
the same at botii locations, and subject to any switching fees imposed by Ohio Edison. 

The City will contract with a CRES Provider to implement and operate the Aggregation Program. 
Contracts for power supply and other related soidces will be negotiated, recommended, and 
monitored for compliance by the City on behalf of local consumers. 

The Aggregation Program covos the power supply or generation portion only of a paoticipant's 
electric bilL Ohio Edison will continue to deliver electricity to Aggregation Program 
participants' homes and businesses dxrou^ its electric transmission and distribution system as a 
monopoly fimction regulated by the Public UtiHties Commission of Ohio (PUCO). Ohio Edison 
will also continue to install, operate and maintain its system of poles, wires, transformos and 
other electric distribution components. Aggregation Program participants should continue to call 
Ohio Edison if dieir power goes out or if tiiey have billing questions. The PUCO will continue to 
oversee Ohio Edison's electric safety and reliability service standards. 

The City developed this Plan of Operation and Govemance in compliance with Ohio law 
regarding municipal opt-out aggregation of electric consmners, inchuhng at least two public 
bearings prior to its adoptiooi. 

Plan of Operation and Govemance 

The Rittman City Council shall approtve through resolution or ordinance the Aggr^ation 
Program's Plan of Operation and Governance in accordance wiQi Ohio Revised Code Section 
4928.20. Ammdmoits to tiie Plan of C^ieration and Govemance may be subject to Rittman City 
Council approval and filing with die PUCO. 

After adoption of the Plan of Operation and Govemance, the Qty will file with the PUCO for 
governmental aggregator certification and also register as a govommental aggregator with Ohio 
Edison. 

Aggregation Program Management 

Oversight of the Aggregation Program will be die responsibility of the Qty Manager or City 
Manager designee, who shall repott to the City Council The City Manager or City Manager 
designee will have the authority to develop specifications for the Aggregation Program, to 
appoint an Aggregation Program Manager, and to select, hire and manage the CRES Provider. 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION 

The CRES Provider and the Aggregation Program Manager will work under the direction of the 
City Manager or City Manager designee with the advice and counsel of the City Attomey. 

Due to the complexity of the electric utility industry and the uiicertainties of its associated 
restructuring activities, the City Manager or City Manager designee may contract with a 
consultant or consultants to provide the necessary expertise to represent the City's interest in 
legislative and r^ulat<^ matters and/or to serve as the Aggregation Program Manage. Such 
services may include, but are not limited to facilitating consumer enrollment and opt-out, 
assisting with consumer education, addressing consumer questions and concerns, providing 
reports on program qieration, emx>l]ment and savings, negotiating fiiture CRES Provido-
contracts, and representing the Dty in dealings widi C3UBS Providers, Ohio Edison, the Ohio 
Legislature, the PUCO and the OCC. 

The CRES Provider's rates will include an administrative fee, which shall (if implemented) be 
collected on behalf of the City to fimd die implementation and administration of die City's 
Aggregation Program. The administrative fee will be adjusted aimually to cover the City's cost 
of administering the program. The fee will be reviewed annually to ensure that die amounts 
collected do not exceed the cost of administering the aggregation program. 

Selection of a CTRES Provider 

The City will not buy and resell power to Aggregation Program participants. The City will 
negotiate with potential CRES Providers to provide affordable, reliable electric supplies and 
other electric related services on behalf of local consumes. The City will consider cooperating 
with other governmental aggregators if it appears beneficial to do so. 

Through a negotiation process, the City will develop a contract with a CRES Provider or 
Providers for firm, all-requirements service. The City will contract only witii a CRES Provider 
or Provider that meet at a minimum die following criteria: 

1. Certified CRES Provider by die PUCO 
2. Registoedwitii Ohio Edison 
3. Have a s^vice agreement under Ohio Edison's Open Access Transmission Tariff 
4. Successfiilly con^l^ed Electronic Data hitendiange (EDI) computer system testing with 

Ohio Edison and that CRES Provider's EDI conq)uter system is cs^able of effectively 
processmg Aggregation Program EDI transactions in a timely manner 

5. Meet standards of creditwordiiness established by die CHty 
6. Have a customer call center capable of effectively handling participants* questions, 

concerns and disputes in a timely manner using a toll-fi:ee telqihone number 
7. Hold die City harmless firan any financial obligations arising firom offering elecfaicity 

and/or en«^-related services to Aggregation Program participants 
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The CRES Provider's contract will run for a fixed term (i.e., one to five years) and contain all 
pricing, charges, early tetio^^^^ fees, etc. in clear and easily understood terms. 

The City will require any CRES Provider to disclose any subcontractors tiiat it uses in fiilfilhn«it 
of the services described herein. 

The Rittman City Council will approve through resolution or ordinance the contracts entered into 
by die City witii the CRES Provider. 

Electric Supply Charges 

The City will ^gregate electric loads within die City's corporation limits (including municipal 
facilities) and negotiate mutually agreeable price terms witii CRES Providers for affordable, 
reliable electric suj^lies and other related services on bdialf of local consumers. The City may 
pursue this purpose individually or in cooperation with other »itities. CRES Providers wiU 
supply information on electric supply charges by Ohio Edison customer rate classification or 
other appropriate pricing category as î >proved by the City. All electric supply charges wiU be 
folly and prominently disclosed in consimiar enrollment materials and will be subject to approval 
by die Rittman City Council. 

O m o EDISON*s Regulated Cnatpmer Ciaasificationg and Rates 

OHIO EDISON assigns customer rate clasafications; character of service and associated 
regulated rates subject to PUCO sqiproved tarifiEs. In addition to the CRES Providtf's generation 
charges, consumers will continue to be billed for Ohio Edison's service and deliv^ charges. 
Although the City may participate in regulatory proceedings and represent the mterests of 
consumo's regarding these regulated rates, it cannot assign cff alter customer rate classifications. 

It is the intuition of the city to offo: its ggregation program to eligible customers in any and dl 
customer classifications, and in all rate categories, for >^ch the CRES Provider can offer a 
savings compared to the EDU's genoation cost 

Developing the Pool of Eligible Acconnts 

The City shall request the EDU to provide currmt customo' information for all customers within 
the municipal boundaries. The provided mformation shall include: 

> Customer name; 
> Customer service address; 
> Customer billing address; 
> EDU customo* account number; 
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> EDU rate code; 
> EDU PIPP code; 
> Customer load data; 
> Whedier or not a customer has a presrait contract with a CRES Provider; 
> Whether or not a customer has a special service contract with the EDU. 

From this information, the City and die CRES Provider will develop the pool of customers 
eligible to participate in the aggregation program, for v(^ch the CRES Provider can offer 
savings. 

Initial Consumer Notification affd If-n̂ rol̂ t̂ient 

Aftar contract approval by the Rittman City Council, the CRES Provider will work with the City 
and Ohio Edison to idoitiiy all eligible consumers within the City's corporation limits. 

All eligible consumers will be notified in writing of the rates, charges and other terms and 
conditions of participation in the Aggregation Program and diat they will be aut(»natically 
enrolled in die Aggregation Program unless th^ opt out of or decline participation in the 
program. Consumers will be given twenty-one (21) days from the postmaric date of the opt out 
letter in which to notify the City that they wish to opt out o^ or decline participation m, the 
Aggregation Program. Consumers opting out of the program will remain on Ohio Edison's 
Standard Offer Ga[ieration Service, until such time as th^ select an approved CRES Provider. 

Consumers may use one or more of the following mediods to opt out of the program: 

1) Returning a post card or other form provided in the opt-out letter 
2) Telcfihone 
3) Internet 

After the mitial 21-day opt out period has elapsed, all eligible consumers who have not notified 
the City of tfieir desire to opt out of the Aggregation Program will be rairolled by die CRES 
Provider at the earliest date practicable. 

Consumers ineligible to participate in the Aggregation Program include those customer accounts 
that are located outside the City's mimicipal boundaries, customers who are in contract widi a 
CRES provider, or customers in a "special rate" coEdract with Ohio Edison and Pneentage of 
Income l^flpeiit Plian (PffP) cohstmiersi Ttie SSi!?̂ ?«tidA (tf i^^ cmtmets is upder the 
direction of 4)0 Statei of CMo. 

Consumers enrolled in the Aggregation Program by the CRES Provider will receive a letter from 
Ohio Edison notifying them of their enrollment. Consumers will have seven calendar days to 
notify Ohio Edison of any objection to their enrollment in the Aggregation Program. CHiio 
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Edison will notify the CRES Provider of consumer objections or any reason diat a consumer was 
not enrolled in the Aggregation Program and CRES Provider will maintain a list of customers 
who have <:̂ ted out under the program rules. The CRES Provider will report to the City the 
status of Aggregation Program enrollment on at least a mcmthly basis. 

Leaving the Aggregation Program 

Participants who wish to leave the Aggregation Program may do so: 

• During the initial 21 -day opt-out period 
• During subsequent opt-out period ofiEersd by die City at least every two years 
• At any other time; however an early tennination fee may be assessed 

In addition to the initial 21-day opt-out period described above, each participant will be given an 
opportunity to opt out of the Aggregation Program evory two years without paying an early 
termination fee. Consumers Vfbo choose to opt out of the Aggregation Program at any time oHiec 
than during die initial 21-day opt-out period or during subsequent opt-out periods offered by the 
City may be subject to an early termination fee. 

Any consumer who opts out of the Aggregation Program wiU be returned to Ohio Edison's 
Standard Offer Generation Sovice until such time as the consumer selects another approved 
CRES Provider. 

CRES Provider Resnonsibilitieg 

The CRES Provide will build and maintain a database of all Aggregation Program participants. 
The database will include the name, adihress, Ohio Edison service delivery identification (SDI) 
number, and may include otfao- pertinent information as agreed upon by die City and the CRES 
Provider. Such information may include the CRES Provider's account number (if different fiom 
Ohio Edison's SDI number), rate code, rider code (if t̂pUcableX most recent 12 monttis of kWh 
consumption and kW demaoid, and meter reading cycle. The Aggregation Program database will 
be updated at least quarterly. The City will have the ri^ to access information in the database 
for purposes of auditing. 

The CRES Provider will provide and maintain the required Electronic Data Into'change (EDI) 
computer system to effectively process Aggregation Program enrolhnents, opt outs, billing, etc, 
widi Ohio Edison. 

The CRES Provider will provide a local or toll fiee telephone number for participant questions 
and concerns about enrollment, opt-out provisions, billing and other Aggregation Program issues. 
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The CRES Provider will develop internal controls and processes to help ensure that the City 
ronains in good standing as a governmental aggregator that complies with all laws, rules and 
regulations regardir^ the same as they may be periodically amended. 

New and Retnming Participants 

Participants who leave the Aggregation Program and wish to return, participants who initially opt 
out of the program and later wish to join, and consumers who move into the City after the initial 
opt-out period will be afforded the opportunity to enroll ui the Aggregation Program. However, 
die City cannot guarantee rates, terms and conditions to consumers enrolling in die Aggregation 
Program after the initial 21-day opt-out period. Ckmsum^ may contact the office of the City 
Manager or City Manager designee to obtain current KuoUment information. 

Participants who relocate within the City l inuts^i i l i^^^i $|me Oloo/]̂  
will be allowed to continue in the Aggregation Program at their new location under the same 
terms and conditions as at then forma: location, provided die Ohio Edison rate classification is 
die same at both locations, and subject to any switdiing fees imposed by Ohio Edison. 

The CRES Provider will comply with all local, state and federal rules and r^ulations regarding 
discontinuing service to Aggregation Program participants. 

The Cify plans to utilize Ohio Edison's consolidated billing service in which each consumer 
account receives one bill itemizing die CRES Provider's electric simply charges and CMno 
Edison's delivery, transition and odier PUCO-qiproved charges. The billkg statement will be 
consistent widi qiplicable PUCO rules and regulations. The City will consider other billing 
options, including CRES Provider consolidated billing, if and whai they become available and if 
it appears advantageous to do so. 

Onestions and Concerns 

The Aggregation Program only inqiacts the source of g^eration or powor supply. Ohio Edison 
will continue to deliver the electricity purchased duough the Aggregation Program to 
participants' homes and businesses throu^ its electric licaiismission and distribution system. 
Participants with question or concerns regarding service delivery or safety, such as a power 
outage, a downed power line, sparking power lines or equipment, low voltage, etc. shoidd 
continue to contact Ohio Edison at 800-633-4766. Meta reading or other billing questions 
shoiild also be directed to Ohio Edison at 800-633-4766. Questions regardmg Aggregation 
Program enrollment, opting out and operation should be directed to the Aggregation Program 
Manager. 
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Question or Concern Contaa Phone Number/e-mail 
Power outage or hiterruption Ohio Edison 800-366-7899 
Turn power on or off Ohio Edison 800-633-4766 
Meter reading/billing Ohio Edison 800-633-4766 
To enroll in or opt out of die 

i l ^ \ 7:00 AM-7:« 

Aggregation Program 
Questions or concwns 

City of Rittman 330-925-2056 

Unresolved dilutes 
(residential customers) 

Ohio Consumer's Counsel 877-742-5622 (toUftee) 
occ@occ.state.oh.iis 

Unresolved disputes 
(all customers) 

Public Utihties Commission 
ofOhio 

(800)-686-7826 (voice) 
(800)-686-1570{TDD) 

Reliability aî d Indemnification of Consnmers 

Electric service reliability is an essential to Aggregation Program participants. The City will 
strive to provide high-quality service and reliability through provisions of the CRES Provider 
contract, through traditional proceedings related to Ohio Edison's regulated transmission and 
distribution sravices; and through direct discussicws with Ohio Bdison concerning specific or 
general problems related to quality and reliability of its transmission and distribution system. 

If for any reason a CRES Provider fails to provide uninterrttpted service, die City will attempt to 
acquire an alternative powa supply. If this attend fails, participants will defeult to Ohio 
Edisotn's Standard Offer Generati(Hi Service. In no case will participants be without power as the 
result of die CRES Provider's fiulure to provide uninterrapted service. The City will seek to 
minimize this ri^ by contracting only widi reputable CRES Providers that demonstrate reliable 
service. The City also intends to mclude conditions in its CRES Provider contract that will 
indemnify participants against risks or problrans with power supply service and price. 

PartJclpant Rights 

All Aggregation Program participants shall enjoy the protections of law afforded to consumers as 
they currendy exist or as they may be amended firom time to time. These include ri^its to 
question billuigs or service quality or service practices. All program participants shall also enjoy 
die individual right to decline participation in the Aggregation Program subject to die tarns and 
conditions contained hereiiL 

mailto:occ@occ.state.oh.iis
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All Aggregation Program participants will be treated equitably. They will be guaranteed the right 
to raise and resolve disputes with die CRES Providw, be provided all required notices and 
information; and always retain die right to opt out of the Aggregation Program or switch 
suppliers subject to the terms and conditions contained herein. 

All consurnws widiin the City's coiporation limits shall be eligible to participate in the 
Aggregation Program on a non-discriminatory basis subject to the terms and conditions described 
herein, Ohio law, PUCO rules and regulation governing electric so^ce, and Ohio Edison's 
approved tariffs. 

Service under the Aggregation Program shall include all eligible customer classes in adherence 
widi univeraal service principles and requirements, and the traditional non-discriminatory 
practices of local government. CRES Provider contracts shall contain provisions to mamtain 
these principles and equitable treatment of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio kw and PUCX) rules and 
r^ulations as they may be amended fivm time to time regarding their rights to retinrn to Ohio 
Edison's Standard Offer Generation Service and participation in the Aggregation Program. 

ParticJDant Responsibilities 

Aggregation Program partidpants are subject to the same standards and responsibihties as otiier 
electric consumers, including payment of billings and access to rasleimg and other equipment 
necessary to carry out utility operations. 

Tennination of the Aggregation Pryjyf̂ m 

The Aggregation Program may be discontinued upon the termination or expnation of die CRES 
Provider contract without any extension, renewal or subsequent contract being executed. In die 
event of Aggregation Program termination, each participant will receive notification 90 days 
prior to such program terminatimi and could retuin to Oldo Edison's Standard Generation Offrar 
Service or select another approved CRES Provider. 

Definitions 

Aggregation 

Combining the electric loads of multiple customers for die purposes of supplying or 
arranging for the supply of competitive retail electric service to those customers. 

10 
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Aggregation Program Manager 

The person or entity designated by the City Manager or City Manager designee to oversee 
die operation and management of the City of Rittman's Municipsd Electric Aggregation 
Program. 

Competitive Retail Electric Service (CRES) 

A compon«it of retail electric service that is deemed competitive under the Ohio Revised 
Code or pursuant to on order of the PUCO. This includes but is not limited to die 
services provided by competitive r^ail electric service providers, power marketrars, 
aggregators and govcromental aggregators. 

Competitive Retail Electric Service Provider (CRES Provider) 

A person or entity certified by the PUCO and registered with Ohio Edison who siqiplies 
or offers to svqiply a competitive retail electric service over Ohio Edison's electric 
transmission and/or distribution system. This term does not qyply to Ohio Edison in its 
provision of standard offer generation sorvice. 

Consumer 

Any person or entity that is an end user of electricity and is coimected to any part of Ohio 
Edison's electric transmission or distribution system within the City of Ritbnan's 
corporation limits. 

Delivery Charge 

Charge imposed by Ohio Edison for delivering electricity to a consumer's home or 
business. The charge includes meter reading, billing, transition costs, mamtatning electric 
systnn reliability and responding during emergencies and outages (also called the 
(jdstribution charge). 

Distribution 

The delivery of electricity to a consumer's home or business over Ohio Edison's local 
poles, wires, transformos, substations, and other equipmait Ohio Edison's distribution 
system operations will remain regulated by the PUCO. 

Electric Related Service 

A service that is directiy related to the consumpticm of electricity at a consumer's home or 
business. This may include, but is not limited to, die installation of donand side 
management measures at a consumer's premises, the maintenance, repair or replac^noit 

11 
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of ^liances, lighting, motors or other eaergy-consuming devices at a consums-'s 
preimses, and the provision of enorgy consumption measurement and billing services. 

Electric Supply Charge 

All charges related to die generation of electricity by die CRES Provider. 

Governmental Aggregator 

An incorporated village or city, township or cotmty acting as an aggregator for die 
provision of a CRES under authority conferred under Section 4928.20 of the Ohio 
Revised Code. 

Kilowatt (kW) 

A kilowatt is 1,000 watts 

Kilowatt-hour (kWh) 

A kilowatt-hour is 1,000 watts of electricity used for one hour. For example, a 1,000-watt 
appliance operating for one hour or a 100-watt light bulb operating for ten hours will 
consume one kilowatt-hour of electricity. Consumers are chaorged for electricity in cents 
per kilowatt-hour. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (OCC) was established by the Ohio Legislature in 1976 to 
represent the interests of Ohio's four million residential utility customers served by 
investor-owned utilities in prooeedmgs before the PUCO, other r^;uIatory agencies and in 
the courts. The OCC also educates consumers about utility issues and resolves 
complaints individuals have with investor-owned utility companies. 

Participant 

A consumer enrolled in the City of Rittman's Municipal Electric Aggregation Program. 

Public Utilities Commission of Ohio (PUCO) 

The stale agency charged with assuring all consumers (residoitial conunercial and 
industrial) served by investor-owned utilities have access to adequate, safe, and reliable 
utihty services at fair prices. ITie PUCO regulates a wide variety of investor-owned 
utilities, including electric, natural gas, pipeline, heating/cooUi^ local telephone, long 
distance telephone, waterworks, wastewater, railroad, household goods carriers, water 
transportation, hazardous materials carriers, and commercial transportation cairiors. 

12 
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Standard C?ffer Generation Service 

The electric generation service a consumer will receive fiom Ohio Edison (the default 
electric service provider) if the customer does not choose a CRES Provider. 

13 



EXHIBIT 3 

AUTOMATIC AGGREGATION DISCLOSURE 



EXHIBIT 4 

OPT-OUT NOTIFICATION 



June 13,2012 

Re: Great news - FirstEnergy Solutions' City of Rittman aggregation program continues to offer savings! 

Dear City of Rittman Resident, 

As a City of Rittman resident, you are included in your community's aggregation program whicfi provides the 
opportunity to save money on ttie electricity you use. Savings are possible ttirough governmental aggregation, wfiere 
community officials bring togettjer citizens to gain group buying power for the purchase of electricity from a retail electric 
generation provider certified by the Public Utilities Commission of Ohio. City of Rittman voters approved this program in 
November 2003. 

FirstEnergy Soluticms Corp., a subsidfary of FirstEnergy Corp., has been selected to provide you with savings on 
your electric generation through April 2015. You may already be saving with FirstEnergy Solutions through this program, 
and this is your opportunity to extend your savings. There is no cost for enrolfnuent, you will not be cftarged a 
switching fee, and you do not need to do anything to participate. Please see the enclosed FAQs for more 
information. 

As a member of this aggregation program, you are guaranteed to save 6 percent off your Price to Compare. Your 
Price lo Compare is the price you pay for electric generation from the utility and consists of generation and transmission-
related components, which are costs associated with generating the power and delivering it through the transmission 
system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your savings 
per KWH. Multiply that numt>er by your total monthly usage The final number is how much you can expect to save each 
month you use the same amount of electricity 

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30 - 45 days, depending upon your 
meter read date. Of course, you are not c^ligated to participate in Ihe Cify of Rittman electric governmental aggregation 
program. If you wish to be excluded from the program and remain a full-service customer of your local electric utility -
Ohio Edison - you have until July 5, 2012 to retum the attached "opt-out" fonn. If you opt out, you might not be served 
under the same rates, terms and conditions that apply to other customers served by Ohio Edison. If you do not opt out at 
this time, you will receive a notice at least every three years asking if you wish to remain in the program If you leave the 
program at any other time, you could l>e subject to a $25 cancellation fee from FirstEnergy Solutions. 

If you are not currently receiving electric generation from FirstEnergy Solutions, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain 
a member of the City of Rittman electric governmental aggregation program, you don't need to take any action when this 
letter arrives. If you are cunrently enrolled in the community's eiggregation program you will not receive a letter from Ohio 
Edison. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m Please do not call the City of Rittman with aggregation program questions. 

Sincerely, 

City of Rittman Local Officials 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in 
the City of Rittman electric governmental aggregation program. 

OPT-OUT FORM - CITY OF RITTMAN RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Option 1 : Do nothing and save. ^ ^ H ^ ^ l '^Pt'on '^' ^ p t out t>y returning this form. 
If you want to participate in this program and ^ ^ ^ ^ ^ ^ ^ | If you do not want to participate in this 
save, you do not need to return this form. Your ^ ^ H H ^ ^ I Wogtsua and save, you must return this form 
enrollment is automatic. ^ ^ ^ ^ ^ ^ ^ B before the due date. 

By refurnir^ this signed form, you will t>e EXCLUDED from the opportunity to join with other 
residents in the City of Rittman Electric Governmental Aggregation Program. 

D I wish to opt out of the City of Rittman Electric Goverrsmental Agsregation Program. (Check box to opt out.) 

Service address (Cily, state and zip): 

Phone number:, 

Account holder's signature: Date: 

Mail by Ji4y 5,2012 to: City of Rittman Electric Governmental Aggregation Program, 341 WMte Pond Drive, BIdg. B-2, Akron, Ohio 44320 



City of Rittman Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How Is my community able to choose a certified electric generation supplier on my behalf? 
In November 2003, City of Rittman residents voted to allow the community to contract for an electric generation 
supplier on their behalf. 

How will I know if I can save money under the City of Rittman electric governmental aggregation program? 
Under the City of Rittman governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your opt-out letter 
by year for the generation portion of your electric supply than if you had not joined the governmental aggregation 
program. 

What do I need to do if I wantlo be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form. 

If I join the City of Rittman governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save off the generation portion of 
your bill. Since the acfaial price per KWH charged by the utility may change each month based on the season and 
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electric bill. 

If I am already a member of this program, why am I receiving this letter? 
As a cun-ent member of your community's electric governmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in ttie City of Rittman electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an 
electric generation customer with FirstEnergy Solutions, your community's competitive electric generation supplier, and 
you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postrnari<ed by the due date, you will be included in the City of Rittman 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 



Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmari<ed by the due 
date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun-ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your chaises from 
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirsEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a mde range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and indusfrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for ail-electric space heating, electric water heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for 
having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-elecfric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 
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FirstEnmgy 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the errrollment information are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") it you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Agreement"). Please l<eep 
a copy ot this Agreement for your records. 
FES is certified b/ the Ohio Public Utility Commission ("PUCO") to offer and 
supf^y electrk: generation services in Ohio. As a Competitive Retail Electric 
Service ("CRES") provider, FES will supply the electric generation to your 
Electric Distribution Utility (EDU) based on your use^e. Your EDU then 
dtstrilxjtes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution pN-ices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and senrlces. 
DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an Electric DistritMJtion Utility ("EDU'). 
Distribution Service - Physical delivery of electricity to customers by EDU. 
RIGHT OF RESCISSiON - If you do not OfA-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmarl< date of the conSrmafion letter by following the 
instructiore contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be served by your EDU's standard senrice offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this otter 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the tenn of this Contract, you agree to pay 
FES for a total combined Transmission, Generstfion, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassaWe transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your p-ice per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modify this t)illing format in the event the EDU is unat^e 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In addition to the charges descritied above, if any regional transmission 
organization or similar entity, EDU, governmental entity or agency, NERC 
and other industry reliability organization, or court requires a change to the 
temis of the Agreement, or imposes upon Supiidier new or additional 
charges or requirements, or a change in the method or p-ocedure for 
determining charges or requirements, relating to your electric supply under 
this Agreement (any of the foregoing, a "Pass-Through Event"), which are 
not otherwise reimbursed to FES, Customer agrees that Suf^lier may 
pass through the sdditional cost to Supplier of such Pass-Through Event, 
which may be variable, to Customer. Charges may include, without 
limitation, transmission or capacity requirements, new or modified charges 
or shopping credits, and other changes to retail electric customer access 
programs. 

3. Length of Agreement. As a part of your community's program, your 
sen/ice from FES will commence with the next available meter reading and 
after frocessing of the enrollment by your EDU, and will continue for the 
temn as specified in the opt-out notification, ending on the meter read for 
the last month of service. The program may be terminated or modified 
due to unforeseen r^ulatory action. Customer and FES agree that any 
such reg îlatory action is a force majeure event. Should the fwagram be 
temiinated, you will be returned to the standard service otter or its 
successor. 
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4. Billing. You will continue to receive a single bill from your EDU that will 

contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 
charges. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Terminatiort Provisions. If this Agreement is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
different price. There will tie a $25 charge for each re^denM EDU 
account and a $50.00 charge for each commercial EDU account if you 
terminate this Agreement for any other reason, except as express 
provided herein. Shojld you cancel service with FES and return to 
standard offer service with your EDU, you may not be served under the 
same rates, terms, and conditions that apply to other EDU ajstomers. 

7. Customer Consent and Information Release Autborizalion. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions ot this Agreement 
with FES. You authorize FES to obtain information from the EDU that 
includes, but is not limited to: billing history, payment history, histccical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's abnegation program at no 
cost. You are responsible for arranging for your electric supply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concerning the 
terms of service by phone at 1-888-254-6359 (toll-tree) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn; Contract Administration, 
AI<ron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric sup( îer 
and/or your electric utility, or for general utility information, residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Residential customers may also call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am 
to 5:00 pm weekdays or at www.Dickocc.ora. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number andfor account 
number(s) without your written consent 

FES' environmental disclosure statement is available for viewing on our 
website - www.firstenerovsolutions.com. You agree that FES will make 
the required quarterly updates to the statement electronically on our 
website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rul% and regul^ions of the PUCO. 
FES assumes no responsibility or natality for the following items that are 
the responsit^lity of the EDU: operation and maintenance of the EDU's 
electrical system, any interruption of seroice, tennination of sewice, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for providing FES with ^xurate account 
information. If said information is incon-ect, FES reserves the right to 
reprice the applicable account(s) cr terminate the agreement. 
FES resewes the right to retum any customer to the EDU if the 
customer's rate code is changed and the account Is no longer eligible 
for this program. 

11. Warranty. FES warrants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.Dickocc.ora
http://www.firstenerovsolutions.com


Environmental Disclosure Information 
FirstEnergy Solutions 

Projected Data for the 2012 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Suppi tor's 
Product 

Wind Unknown 
1% Hydro 

Wind 
Oil ro.5% 

0.5% / 
Gas \ I Biomass 

1% 

Regional 

Nuclear 
16% 

Environmental 
Characteristics-
A description of 
the characteristics 
associated witti 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacte 
Wildlife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Carbon DicKide 

Sulfur Dioxide 

Nitrogen Oxides 

iFteglonal Average ~ f 

Radioact ive Waste-

Radioactive waste 

associated with ttie 

product 

Tvee; 
Hiqh-Level Radioactive Waste 

Low-Level Radioactive Waste 

Projected 

Quantity: 
0.0021 

0.0001 

LI:»./1,O0OkWh 

Ft ' /1 ,000kWh 

Note: The generation of this product involves the use of 1% projected UnKnown Purottased Resources. The air 
emissions and radoactlve wastes associated witn these unknown resources are not tnctuded In these charts. 

Renewable Energy Cradits: RrstEnetgy Solutions purchases lenewatJle energy credits (RECs) as a means of complying with the renewable energy resource 
benchmark under the state's alternative energy porttoiio standard requirements. The requirement for 2012 Is 1.5% renewable, including 0,06% solar. 

With in-depth analysis, the environinental characteristics ot any form ot electric generation will reveal benefits as well as costs. For further information, contact 
FirstEhergy Solutfons Corp at www.fes.com or by phone at 1-888-254-6359. 

http://www.fes.com


June 13, 2012 

Re: Great news - FirstEnergy Solutions' City of Rittman aggregation program continues to offer savings! 

Dear City of Rittman Business, 

As a City of Rittman business, you are included in your community's aggregation program which provides the 
opportunity to save money on the electricity you use. Savings are possible through governmental aggregation, where 
community officials bring together citizens to gain group buyirtg power for the purchase of electricity from a retail electric 
generation provider certified by the Public Utilities Commission of Ohio. City of Rittman voters approved this program in 
November 2003. 

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on 
your electric generation through April 2015. You may already be saving with FirstEnergy Solutions through this program, 
and this is your opportunity to extend your savings. There is no cost for enrollinent, you will not be charged a 
switching fee, and you do not need to do anything to participate. Please see ttie enclosed FAQs for more 
information 

As a member of this aggregation program, you are guaranteed to save 4 percent off your Price to Compare. Your 
Price to Compare is the price you pay for electric generation from the utility and consists of generation and transmission-
related components, which are costs associated with generating the power and delivering it through the transmission 
system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this pirogram, you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassabie Generation and Transmission Related Component 
by the Kilowatt Hours Used Use this number as your Price to Compare. Then multiply your Price to Compare by 0.04 
(4%) to detennine your savings per KWH. Multiply that number by your total monthly usage The final number is how 
much you can expect to save each month you use the same amount of electricity 

If you are a new member of ttie program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30 - 45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the City of Rittman electric governmental aggregation 
program If you wish to be excluded from the program and remain a full-service customer of your local electric utility -
Ohio Edison - you have until July 5, 2012 to retum the attached 'opt-out" form. If you opt out, you might not be served 
under the same rates, terms and conditions that apply to other customers served by Ohio Edison. If you do not opt out at 
this time, you will receive a notice at least every three years asking if you wish to remain in the program If you leave the 
program at any other time, you could be subject to a $50 cancellation fee from RrstEnergy Solutions. 

If you are not atrrentty receiving electric generation from FirstEnergy Solutions, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmati?. To remain 
a member of the City of Rittman electric governmental aggregatton program, you don't need to take any action when this 
letter arrives. If you are currently enrolled in the community's aggregation program you will not receive a letter from Ohio 
Edison. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing youll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Rittman with aggregation program questions. 

Sincerely, 

City of Rittman Local Officials 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in 
the City of Rittman electric governmental aggregation program. 

OPT-OUT FORM - CITY OF RITTM/«^ BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Option 1 : Do nothing and save. ^ ^ B l ^ ^ l ^ P ^ i ^ " 2: Opt out by retyrning this fo rm. 
If you want to participate in this program and ^ ^ ^ ^ ^ ^ ^ | If you do not want to participate in this 
save, you do not need to return this form. Your ^ ^ B M ^ ^ I Pfosrant ^nd save, you must return this form 
enrollment is automatic. ^ ^ ^ ^ ^ ^ ^ H before the due date. 

By returning this signed form, you will be EXCLUDED from the opportunity to join with other 
businesses in the City of Rittman Electric Governmental Aggregation Program. 

D l I wish to opt out of the City of Rittman Electric Governmental Aggregation Program. (Check box to opt out.) 

Service address (City, state ̂ td zip): 

Phone number. 

Account holder's sigrtature: Date:, 

Mail t>y Jidy 5,2012 to: City of l̂ ittman Electrfc Governmental Aggfegathm Program, 341 IMute Pond Dme, BIdg. B-2, Alcron, Orio 44320 



City of Rittman Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
In November 2003, City of Rittman residents voted to allow the community to contract for an electric generation 
supplier on their behalf. 

How will I know if I can save money under the City of Rittman electric governmental aggregation program? 
Under the City of Rittman governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your opt-out letter 
by year for the generation portion of your electric supply than if you had not joined the governmental aggregation 
program. 

When I switch to an alternative generation supplier, do I still benefit from the generation credits I would get 
from the utility for having load management equipment? 
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier. 

What do I need to do if I wantio be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form. 

If I join the City of Rittman governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local elecfric utility will be responsible for the delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore 
power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 4 percent off the competitive portion of your electric bill. 

If I am already a member of this program, why am I receiving this letter? 
As a current member of your community's electric governmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and ti\is is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City of Rittman electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an 
electric generation customer wifri FirstEnergy Solutions, your community's competitive electric generation supplier, and 
you will not receive the discount. 



What happens if I do not send in the opt-out form? 
If you do not return the opt-out fonri postmariced by the due date, you will be included in the City of Rittman 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomn and it must be postmarked by the due 
date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current elecfric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your elecfric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
if you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



Rrs^rmrgy 
S o f u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrollment information are your 
agreement for electric generation sen/ice with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission ("Agreement"). Please keep 
a copy of this Agreement for your records. 
FES is certified by the Ohio Public Utility Commission ("PUCO") to offer and 
supply electrk: generation sen/ices in Ohio. As a Competitive Retail Elecfric 
Service ("CRES") provider, FES will supply the electric generation to your 
Electric Distribution Utility (EDU) based on your us^e. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 
DEFINITIONS: 
Generation Service - The production of electrteity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an Electric Distribution Utility ("EDU"). 
Distribution Service - Physical delivery of electricity to customers by EDU. 
RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmark date of the confirmation letter by following the 
instructiors contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confimiation notice upon any renewal of this 
Agreement. Should you choose to opt-out of your community's program, you 
will be senred by your EDU's standard sen/ice offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES resen/es the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage ofi your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification, 'i'our Price to Compare consists of tjypassable transmission, 
generation and transmission arid generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made tiy the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modify this Ulling format in the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In addition to the charges described above, if any regional transmission 
organization or similar entity, EDU, governmental entity or agency, NERC 
and other industry reliability organization, or court requires a change to the 
terms of the Agreement, or imposes upon Supplier new or ackfitional 
charges or requirements, or a change in the method or frocedure for 
detennining charges or requirements, relating to your electric supply under 
this Agreement (any of the foregoing, a 'Pass-Through Event'), which are 
not otherwise reimbursed to FES, Customer agrees that Supplier may 
pass through the additional cost to Suf^ier of such Pass-Through Event, 
which may be variable, to Customer. Changes may include, without 
limitation, transmission or capacity requirements, new or modified charges 
or shoji^ing credits, and other changes to retail electric customer access 
programs. 

3. Length of Agreement. As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment b/ your EDU, and will continue for the 
temi as specified in the opt-out notification, ending on the meter read for 
the last month of service. "Oie program may be terminated or modified 
due to unforeseen regulatory action. Customer and FES agree that any 
such regul^ory action is a force majeure event. Should the program be 
terminated, you will be returned to the standard service offer or its 
successor. 
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4. Bitting. You will continue to receive a single bill from your EDU that will 

contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 
charges. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES (^ the due date of the bill, FES may charge a 1.5% f>er 
month late payment fee. 

6. Cancellation.'Termination Provisions. If this Agreement is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
different price. Tfiere will be a $25 charge for each residential EDU 
account and a $50.00 charge fa- each commm'cial EDU account if you 
terminate tfiis Agreement for any other reason, except as expres^ 
provided herein. Should you cancel service with FES and retwn to 
standard offer service with your EDU, you may not be served under the 
same rates, terms, and conditions that apply to other EDU atstomers. 

7. CustoiTffir Consent and Information Release Authorization. By 
choosing not to optK)ut of your community's aggregation program, you 
undeistand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtain infomiation from the EDU that 
Includes, but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity sen/ice. FES resenres the sole right to detennine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
p>eriod and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsible for arranging for your electric supply upon 
tennination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concerning the 
tenns of sen/ice by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or In writing ai 341 White Pond Drive, Attn: Contract Administration, 
Akron, OH 44320. Ourwebaddressiswww.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric sup)plier 
and/or your electric utility, or for general utility information, resictential 
and txisiness customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-8(X)-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Residential customers may also call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am 
to 5:00 pm weekdays or at www.Dickocc.ora. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number and^or account 
number(s) without your written consent 

FES' environmental disclosure statement is available for viewing on our 
website - www.firstenercivsolutions.com. You agree that FES will make 
the required quarterly upxlates to the statement electronically on our 
website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or natality for the followir^ items that are 
the responsibility of the EDU: operation and maintenance of the EDU's 
electrical system, any inten-uption of sewice, tennination of senrice, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said inform^ion is incon-ect, FES reserves the right to 
reprice the applicable aocount(s) cr terminate the agreement. 
FES resen/es the right to retum any customer to the EDU if the 
customer's rate code Is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.Dickocc.ora
http://www.firstenercivsolutions.com


Environmental Disclosure Information 
FirstEnergy Solutions 

Projected Data for the 2012 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Supplier's 
Product 

r^'""^ Unknown 
/ 1 % / - 1=A 

Wind 
Oil ro.5% 

Regional 

0.5% ,/ 
Biomass 

Hydro 

Nuclear 
16% 

Environmental 
Characteristics-
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hvdro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacte 
Wildlife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Caibon Dicnide 

Sulfur Dioxide 

Nitfogen Oxides 

onal Average | 

Radioactive Waste-
Radioactive waste 
associated with tiie 
pnDduct 

T y p e : 

High-Lewi Radioactive Waste 
Low-Level Radioactive Waste 

Projected 

Quantity: 

0.0021 

0.0001 

Lbs./1,000 kWh 

Ft ' /1,000kWh 

t^ote: The generation oi tfiis product Involves tiie use of 1 % projected Unltrmwn Purcttased Resources. The air 
emissions and radloactlî e wastes associated with these urtKnown resources are not inciuded In these charts. 

Renewabie Energy Credts: RrstEnergy Solutions purchases renewat)le energy aedits (RECs) as a means of complying with the renewable energy resource 
l5enohmari( under the state's alternative energy porttoiio standard requirements. The requirement tor 2012 Is 1.5% renewabie, including 0.06% solar. 

With in-depth analysis, the environmental characteristics ot any form of electric generation will reveal beneflts as well as costs. For further Information, contact 
RrstEnergy Soiutions Corp at www.tes.com or by phorte at 1-888-254-6359. 

http://www.tes.com


Eieclric B&vmrmmmntml. Ag f re ia t i on Program 

June 13, 2012 

Dear City of Rittman Business, 

The City of Rittman is providing you the opportunity to join other businesses to save money on the 
electricity you use. 

We have researched offers from various electric suppliers and have secured a special discounted price 
on electric generation from FirstEnergy Solutions. 

Through this special offer, you'll receive 4 percent off your utility's electric generation price through April 
2015. This means you'll pay less than what the utility would charge you - and you'll continue to receive 
only one electric bill. 

To take advantage of this offer, please respond by July 5,2012. You can respond by: 
• Mail: Complete and return the opt-in form below using the enclosed postage-paid envelope 
• Fax: Fill in the fomi and fax this letter to 1-888-820-1416. 
• Phone: Call us at 1-866-636-3749, 8 a.m. - 5 p.m., Monday - Friday. 
• Email: Complete the form, scan it and email to us at firstchoiceathome(@fes.com. 

For more infomiation, see the enclosed Frequently Asked Questions or call FirstEnergy Solutions at 
1-866-636-3749, 8 a.m. - 5 p.m., Monday - Friday. 

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be 
sure to complete and respond by July 5, 2012. 

Sincerely, 

City of Rittman Local Officials 

I G S , I vi/ant to save 4% on my electric generation through this electric governmental aggregation program. 

[Name on Electric Bill] [LDC ACCNT 080XXXXXXXXXXXXXXXXX] 

[Electric Service Address] [SYSIDBXXXXXXX] 

Phone Number 

Account Holder Signature Date_ 

To enroll, mail by July 5,2012 to the City of Rittman Electric Govemmental y^gregation Program, 
76 S. Main Street, Akron, OH 44308 



Q. What Is aggregation? 
A. Under governmental aggregation, local officials bring citizens 

together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric generation 
supplier certified by the Public Utilities Commission of Ohio. 

Q. How is my community able to choose a certified electric 
generation supplier on my behalf? 

A. Residents in your community voted to allow the community to 
contract for an electric generation supplier on their behalf. 

Q. How will I know if I can save money by participating in 
this program? 

A. In this program, the price you pay for electric generation 
supply is 4 percent lower than the utility's price, in other 
words, each month youll pay 4 percent less for the 
generation portion of your electric supply than if you had not 
Joined the prc^ram. 

Q. What do I need to do If I want to be included in this 
program? 

A. Simply complete the enclosed form and retum it in the 
postage-paid envelope provided before the date shown in the 
letter. 

Q. If i loin this program, who will deliver my power, read my 
meter and respond to emergencies, such as power 
outages? 

A. Your local electric utility will be responsible for the delivery of 
power to your home. Since your local elecWc utility still owns 
the wires and poles that deliver power to you, It will continue 
to read your meter and restore power alter an outage. 

Q. What happens when I leave the electric utility? Will my 
power supply be interrupted? 

A. No, there will be no interruption to your power supply. The 
process is seamless, and your reliability and service will not 
be affected. 

Q. if I switch electricity suppliers, will my reliability suffer? 
A. No. Under law, the utility cannot provide different levels of 

service to customers %tio receive generation service from an 
altemative supplier. You will continue to receive the same 
level of service from your utility, including delivery, 
emergency response and meter reading. 

Q. Are there any costs to enroll? 
A. No, there are absolutely no costs to enroll. 

Q. is this offer a fixed price, or does it vary? 
A. In this program, the discount you will receive is fixed, so each 

month you wilt save 4 percent off the generation portion of 
your bill. Since the actual price per KWH charged by the 
utility may change each month based on the season and your 
usage, the pries per KWH from FirstEnergy Solutions will also 
change each month. 

Q. Are there any cancellation fees? 
A. There are no fees if you move. If you choose to leave the 

program early for any other reason, business customers will 
be subject to a $50 cancellation fee per utility account. 

Q. Will I receive a separate bill from FirstEnergy Solutions? 
A. No, you will continue to receive only one bill from your electric 

utility. After you begin service under this program, you will 
see FirstEnergy Solutions listed as the supplier on your bill. 

Q. Can I stilt have my payment automatically deducted from 
my checking account as t do now? 

A. Yes. How you pay your electric bill will not change. 

Q. Who is FirstEnergy Solutions? 
A. FirstEnergy Solutions Corp., a subsidiary of FirstEnergy 

Corp., offers a wide range of energy and related products and 
services, including the generation and sale of electricity and 
energy planning and procurement. FirstEnergy Solutions is a 
leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, 
New Jersey, Maryland, Illinois and Michigan. 

Q. What is the toll-free number for questions? 
A. For answers to your questions, please call FirstEnergy 

Solutions at 1-866-636-3749, Monday to Friday from 8 a.m. 
to 5 p.m. 



FirstEn&rw 
S o f u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrollment information are your 
agreement tor electric generation service with FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the community aggregation (rogram by 
"opting-in' arri not exercising the right of rescission ("Agreement"). Please 
l<eep a copy of this Agreement for your records. 
FES Is certified by the Ohio Public Utility Commission ("PUCO") to offer and 
sup(^y electric generation sen/ices in Ohio. As a Competitive Retail Electric 
Serwce ("CRES") provider, FES will supply the ^ectric generation to your 
Electric Distribution Utility (EDU) based on your us^e. Your EDU then 
distributes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and senflces. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 
DEFINITIONS: 
(^neration Service - The production of el«;trteity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an Electric Distribution Utility ("EDU"). 
Distribution Service - Physical delivery of electricity to customers by EDU. 
RIGHT OF RESCISSION - If you opt-in and are enrolled to receive 
generation sen/ice from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the pc^tmarl^ date of the conJrmation letter by following the 
instructiors contained in the letter. The Right of Rescission only apiplies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement. Should you not choose to opt-in to your community's program, 
you will be served b/ your EDU's standard senrice offer established pursuant 
to section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 iON are eligible for this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstarKling balance. 

2. Basic Service Prices. During the term of this Agreement, you agree to 
pay FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-in 
notification. Your Price to Compare consists of bypassatile transmission, 
generation and transmission and generation related components, which 
are charges associated with the coste of purchased power and the cost to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modify this tilling format in the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In addition to the charges described above, if any regional transmission 
organization or similar entity, EDU, governmental entity or agency, NERC 
and other industry reliability organization, or court requires a change to the 
tenns of the Agreement, or imposes upon Supplier new or additional 
charges or requirements, or a change in the method or frocedure for 
determining charges or requirements, relating to your electric supply under 
this Agreement (any of the foregoirg, a "Pass-Through Event"),whlch are 
not othenwise reimbursed to FES, Customer agrees that Supplier may 
pass through the additional cost to Supplier of such Pass-Through Event, 
which may be variable, to Customer Changes m ^ include, without 
limitation, transmission or capacity requirements, new or modified charges 
or shopping credits, arri other changes to retail electric customer access 
programs. 

3. Length of Agreement. As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after p-ocessing of the enrollment bt/ your EDU, and will corrtinue for the 
term as specified in the opt-in notification, ending on the meter read for the 
last month of service. The program may be terminated or modified due to 
unforeseen regulatory action. Customer and FES agree that any such 
regulatory action is a force majeure event. Should the p-ogram be 
terminated, you will be returned to the standard service offer or its 
successor. 
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4. Bitting. You will continue to receive a single bill from your EDU that will 

contain both your EDU and FES charges. FES does not offer budget 
trilling. If you cfci not pay your bill by the due date, FES may cancel this 
Agreement after giving you a minimum ot fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsible to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 
charges. 

5. Penalties, ftes and Exceptions. If you do not pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. CanceHatfon/Termination Provisions. If this Agreement is not 
rescinded during the rescission period, enrollment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
different price. There will be a $25 charge tor each resideriisi EDU 
accatnt and a $50.00 charge for each commerds^ EDU account if you 
terminate this Agreement for any other reason, except as expressly 
provided herein. Should you cancel sen/ice with FES and return to 
standard offer service with your EDU, you may not be served under the 
same rates, terms, and conditions that a f ^y to other EDU customers. 

7. Customer Consent and Information Release Authorization. By 
choosing to opt-in to your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtain information from the EDC that 
include, but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readirgs, and characteristics of 
electricity sen/ice. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by F^S, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-in to your community's aggregation program at no 
cost. You are responsible for arranging for your electric supply upon 
termination of this Agreement. 

9. Dispute Procedures. Contact FES with any questions concerning the 
temis of service by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM 
EST or in writing at 341 Whfte Pond Drive, Attn: Contract Administration, 
Altfon, OH 44320. Ourwebaddressiswww.firstenergysolutions.com. If 
your complaint is not resolved after you have called your electric supfriier 
and/or your electric utility, or for general utility information, residential 
and txjsiness customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Residential customers may alas call the Ohio 
Consumers' Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am 
to 5:00 pm weekdays or at www.Dickocc.oro. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number antfor account 
number(s) without your written consent. 

FES' environmental disclosure statement is available for viewing on our 
website - www.firstenercivsolutions.com. You agree that FES will make 
the required quarterly updates to the statement electronically on our 
website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the r u l ^ and regulations of the PUCO. 
FES assumes no responsibility or lialslity for the following items that are 
the responslt»llty of the EDC: qseration and maintenance of the EDU's 
electrical system, any inten-uption of sewice, tennination of sen/ice, or 
deterioration of the EDU's service. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsible for providing FES with sKcurate account 
inform^ion. If said inform^ion is incorrect, FES reserves the right to 
reprice the applicable account(s) cr terminate the Agreement. 
FES reserves the right to retum any customer to the EDU if the 
customer's rate code Is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.Dickocc.oro
http://www.firstenercivsolutions.com


Environmental Disclosure Information 
FirstEnergy Solutions 

Projected Data for the 2012 Calendar Year 
Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Supplier's 
Product 

Unknown 
1% 

Wind 
Oil ro.5% 

0.5% • 

Regional 

Hydro 

Biomass 
1% 

Nuclear 
16% 

Environmental 
Characteristics-
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hvdro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radio^tive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Siqnificant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emissions-
A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Cartxin Dlotide 

SylluF Dioxtde 

Nitrogen Oxides 

onal Average | 

Radioactive Waste-

Radioactive waste 

associated with the 

product 

Type: 
Hiqh-Level Radioactive Waste 

Low-Level Radioactive Waste 

Projected 

Quantity: 
0.0021 

0.0001 

Lbs..n,00OkWh 

Ft ' /1,000kWh 

l^ote: The generation ot this procfuot involves tfte use of 1% projected Unltnown Purcttased Resources. Ttie air 
emissions and racSoacUve wastes associated with these unknown resources are not incBJded in these charts. 

Renewabie Energy Credits: RrstEnergy Soiutions purchases renewabie energy credits (RECs) as a means of cotnpiying with the renewabie energy resource 
benohmarK under ttie state's aiternatlve energy porttoiio standard requirements. Tlie requirement for 2012 is 1.5% renewabie, including 0.06% solar. 

With in-<tepth analysis, the environmental characteristics of any tomt of eiecftlo generation will revea! benefits as well as costs. For turtttet information, contact 
FirstEnergy Soiutions Corp at www.fes.com or by phone at 1 -888-254-6359. 

http://www.fes.com


EXHIBIT 5 

EXPERIENCE STATEMENT 



The City of Rittman has experience in negotiating, contracting and providing for common services 
for residents of the City. Some examples of experience as a service provider are: 

• Electric Power purchase, generation and distribution 
• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The City Manager, City Council and City Staff routinely negotiate for services and supplies that benefit 
the residents of Rittman. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the 
services of a consultant to assist them in designing, implementing and maintaining their electric 
aggregation program. 

Contractual Arrangements for Capability Standards 

The City of Rittman states that a valid contract exists with: 

AMPO, hic, a Subsidiary of AMP 
1111 Schrock Road, Suite 100 
Columbus, Ohio 43229 

for the purpose of providing consulting services on municipal opt-out electric aggregation. 

Detailed summary of the services being provided: 

Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs. 
Coordinate and work with municipal local officials and staff to develop a procurement 
strategy for reliable and competitive electric supplies and related services for the electric 
aggregation program. 
Assist with the preparation of a Plan of Operation and Governance for the electric aggregation 
program. 
Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO"). 
Assist with performing the PUCO requirements for governmental aggregation programs. 
Provide consulting services and administer the process of negotiating with certified electric 
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 
Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and 
make recommendations to local officials and staff 
Assist with developing and negotiating the contract with the certified retail electric supplier to 
serve the aggregation program. 
Assist the municipality in executing and administering agreements with the selected certified retail 
electric supplier. 
Coordinate the PUCO customer notifications and other requirements for enrolling residents in the 



municipal electric aggregation program. 
Work with and assist the municipality, the certified retail electric supplier, and the electric local 
distribution company to facilitate the enrollment of customers in the municipal electric aggregation 
program at the earliest date practicable. 
Work with the certified retail electric supplier to coordinate and communicate with the 
municipality regarding enrollments in the municipal electric aggregation program, cost savings to 
participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participants, or the municipality. 
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company concerning the municipal electric aggregation program rates, terms 
and conditions of service, customer concerns, etc. 
Assist and work with the municipality to prepare and file annual reports required by the PUCO and 
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
As the initial term of the certified retail electric supplier contract agreement nears its end, repeat 
Phase I activities to secure ongoing competitive electric supplies and related services for the 
municipal electric aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP, Inc. 

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit 
corporation for the purpose of owning and operating electric facilities or otherwise providing for the 
generation, transmission and/or distribution of electric power and energy to its member communities. 
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in 
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities, 
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member 
communities serve approximately 364,000 customers. 

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf 
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating 
communities, and has undertaken an ambitious program of siting distributed generation in member 
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio 
members participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station 
completed on the Ohio River in 1999. 

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and 



transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts, 
economic development, rate and environmental staff is available at AMP's headquarters to assist 
member communities in addition to performing AMP duties and providing support to the joint ventures. 

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government 
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local 
government representatives, and a number of AMP staff members—including its president—once 
worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to 
provide direction and service to local governments and other energy consumers in evolving energy 
markets. This includes the development and implementation of local electric and electric aggregation 
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy 
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved 
supplier in the Columbia Gas of Ohio CHOICE^"" and Dominion East Ohio Energy Choice programs and 
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation 
programs to residential and small commercial customers. 


