«
."' -

‘\—?@—"E‘ The City of Rittman Offices
30 North Main Street Larry A. Boggs
Rittman, Ohio 44270 City Manager
330-925-2045 Iboggs(@rittman.com

www.rittman.com

RITTMAN

May 25, 2012

Docketing Division

The Public Utilities Commission of Ohio
180 East Broad Strect

Columbus, OH 43266-0573

0dnd
¢E2Wd S-Narzim
AIG INILIN90G-0341 393y

Re:  Inthe Matter of the Application of the

City of Rittman, for
Certification as a Governmental Aggregator

Case No. 04-1006-EL-GAG

To Whom It May Concern:
Enclosed please find the City of Rittman’s completed CERTIFICATION APPLICATION

FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application,
notarized and signed by an authorized official and ten conformed copies, including all exhibits,

and other attachments.

The material provided includes the following:
Authorizing ordinance reflecting voter authorization;

2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;

5) Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Terry Leach of AMPO, Inc., at tleach(@amppartners.org.

Respectfully submitted,

e

Larry’A. Boggs
City Manager
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The Public Utilities Commission of Chio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title {Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793,

A-2

A-3

Fhis PDF form'is designedsso that youi inay ﬁﬁn

ation directly onte: the form.
You may also dowiiload the form, by savinpit to fﬁ‘ur Tocal disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Rittman

Address 30 North Main Street, Rittman, OH 44270

PUCO Certificate # and Date Certified_04-117E(4) July 24, 2010
Telephone #(330) 925-2045 Web site address (if any) www.rittman.com

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
= Rates
= Charges
»  Switching fees, if any

s Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts


http://www.rittman.com
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Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Larry A. Boggs

Title  City Manager

Business address 30 North Main Street, Rittman, OH 44270
Telephone #_(330) 925-2045 Fax # (330) 925-2066
E-mail address (if any)_jweithofer@mvce.net

Contact person for Commission Staff use in investigating customer complaints

Name_ Larry A, Boggs

Title  City Manager

Business address 30 North Main Street, Rittman, OH 44276
Telephone # (330) 925-2045 Fax # (330) 925-2066
E-mail address (if any) lboggs@rittman.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 30 North Main Street, Rittman, OH 44270
Toll-free Telephone # (330) 925-2045 Fax # (330) 925-2066
E-mail address (if any) 1boggs@rittman.com

( ltw“‘mw Larry A. Boggs, City Manager

‘sréumnﬂof Applicant & Title

5 th
Sworn and subscribed before me this Zb’r day of ﬁ ?Ob(}/ , 20 /R

Mgonth

Year

L/,ﬁi v % K im Bacbara I Bvwocs notany
Signature of officidl administering oath M& md Title
Notary Publia

Stata of Ohlo
My commission expires on ission £

April 22, 2017
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AFFIDAVIT

State of Ohio

City of Rittman $S.

{Town)
County of Wayne
Larry A. Boggs , Affiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is the S1ty Manager (Office of Affiant) of _City of Rittman {(Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A} of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohie rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact perscen for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing ar offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

. Larry A. Boggs, City Manager

Sworn and subscribed before me this AZ_S’H‘ day of ma/{_;f R 20 /Q

Month

(/69/\/&61/6&- C,Z (‘/ ébchaa “Barbara 3t wokS nota

Signature of official gdministering oath Print Name and Title
# BARBARA J BROOKS

Notary Publia
State of Ohio

My commission expires on iy Commission Explne
April 22, 2017

Year
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AUTHORIZING ORDINANCE
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AN ORBINANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE
AND MEDINA COUNTIES, OHIO, TO FACILITATE COMPETITIVE RETAJL
ELECTRIC SERYICE TO PROMOTE ELECTRICAL SAVINGS, LOWER COST
ELECTRICITY SUPPLIES AND OTHER B8BENEFITS FOR CERTAIN
FLECTRICITY CONSULMERS, AUTHORIZING. ALL ACTIONS NECESSARY TO
EFFECT AN OPT-OUT ELECTRIC AGGREGATION PROGRAM PURSUANT TO
SECTION 4928.20 OF THE OBIQ REVISED CODE AND ARTICLE XVII SECTION
4 OF THE OHIO CONSTITUTION; DIRECTING THE WAYNE COUNTY BOARD

OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS;

AUTHORIZING AN AGREEMENT WITH AMERICAN MUNICIPAL POWER-

OHIO (“AMP-OHIO”) FOR SUCH PURPOSES; AND DECLARING AN
FEMERGENCY.

WHEREAS, Article XVl Section 4 of the Ohic Constitution grants the City of
Rittman (the *Municipality} certain authority refated to utility sevvice; and

WHEREAS, pursuant to Chapler 4928 of the Ohio Revized Code, to focilitate

compelitive rotail clectric service fo promote elestricily savings. lower cost electric supplies,

and other benefits, certain govemmental cntities May aggregaie cestain electricity consumers

|

within their jurisdiction: and

! WHEREAS. pursuant 1o Soction 492820, Revised Code, the Municipality is

i authorized lo act as an aggregator by cstablishing an automatic opt-out povermmental
laggtegnlim program for the provision of competitive relail electric service {“Blectric
i Aggregation”) for the bencfit of certain electricity ronsumers within the Municipality so that
Eiha consurners may realize lower cost electricity supplies and other benefits from the
- aggrepzuon sad sollective purchasing of electric supplies; imd

MHEREAS, Bleclric Apgregation provides an apportunity for electricity consumers
. woifewd vyt ~inre el avings, lower cost electricity supplics, und other benefits that

Re e LA B 0 s e e able to Tealize individually; mml
1
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i WHEREAS, the Municipality desires (o submit (o the electors of the Municipality the
iénestion of whether the Municipality should create a Electric Apgregation program to
. ilitate competitive retail electric service to promote electricity savings, lower cost electric
| pplics, and other benefits in accordance with Seclion 4928 20, Revised Code; and

WHEREAS, this Ordinance constitules and emergency measure providing for the

o

mmediate preservation of the public peace. property, health, or safety, in that opportunities to
indle apgregstion activilies with certain suppliers may become limited; and
WHEREAS, the Municipality has odopted this Ordinance pursuant o the authority

erred by Article XvIT S;bction 4 of the Qhio Constitution and Section 492.20, Revised

ode.

=

‘ NOW. THEREFQRE, be il ordained by the Council of Lhe City of Rittman, Counties

bf Wayne and Medina and State of Ohio, three-fourthe of all members clected thereto

SECTION ONE.
This Council finds and detsrmines that to facilitate competitive retail electric seevice

-——-——._—'_g:s.s_—.:

o promiote electric savings, lower cost electricity supplies, and other benefits, it iz in the best
tevest of the Municipality and cestsin sleclricily consumers within the jurisdiction of the
unicipality to establish an Electric Aggregation Program in the Municipality pursuont to

ection 492620, Revised Code. Provided that this Ondinsnce and the Elecudc Aggregation

gram is approved by the electors of the Municipality in accordance with thie Ordinance,
th Municipality is hereby authorized to take all actions necessary to affeci a Electric
u\ggregaﬁon program pursuant to Section 4928.20, Revised Code. The Municipality may

‘ ercise this authority jointly with other emtitics to the full extent permitted by law. Further,

‘ such purposes. the Municipal Manager of the Municipality is hereby authorized o execute
deliver un agreement with Ayperican Mimicipal Power-Ohio ("AMP-Ohio™) to assist the
unicipality s its consultant and agent to effect the Electric Aggregation program. Actions
ary 1o effect the Eiectric Apgregation program include delermining and entering into
i_uvin:c agreement(s) with suppliers fo facilitate the sale and purchase of all eleetricity,
d

i

2
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!ilompetiﬁve retail elecidc services, and relnil eleciric gemeration to serve the lied

tonsumers. The Municipality shall be authorized by the electors to be the only entity
thorized to act for and on behalf of the enrolled eleciric consuroers to detenmine and splect

r]\e supplier(s) io supply the Elestric Aggregation program and the enrolled constmers.

i SECTION TWO.

|| The Electric Aggregation program shall not apply to persons that are not eligible

ursusnt to Rules andfor Ordecs of the Public Utilities Conimission of Obio (*Cormisslon™)

not cligible pursuant to the adopted plen of operations and governance ("Plan™) fof the

SECTION THREE.

The Boord of Elections of Wayne County is hereby directed to submit the foliowing

i
|
Jiuwlions to the elecrors of i Municipality at the General election on November 4, 2[3!]3L
§

To facilitate competitive retail electric service io prommte eleciric savings, low
tricity supplies, and other benefits, shafl the City of Rittmmn have the authori
retail clecttical loads located in the City of Rittman and emter into

FOR, the City of Ritiman 10 facilitate competitive retail clectric service to promote
Teciricity savings and other benefits by acting e3 an aggregator.

NOT FOR, the City of Rittman to facilitale competitive retail clecttic servige to
mote electricily savings and other bencfits by acting ag an aggregator,

The Clerk of this council is instructed to file a cerfified copy of this Ordinance

roposed form of the ballot question with the Wayne County Board of Elections not than

Bections 4928.20. Ravised Code. Upon approval, the Electric Aggregation bﬁmﬂ take of
:6:: earliest penmissible point in time and continue thereafter in accordance wigy

$928.20, Revised Code, and other requirements of Chapler 4923, Revised Corde.

@f

ii
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SECTION SEVEN.
‘This Council finds and determines that all fonnal actions of this Council concering

relating to the adoption of this Ordinance were la?.en in an open mesting of this Council

that all deliberations of this Council and any of its commitices that resulted in those
acfion were in oompﬁ:mce with the Law.

SECTION EIGHT.

That this Ordinance is heveby declared to be an emerpuncy micasurg, aad provided it
iveg the affirmative vote of three-fourths of all members clocted to Council, it shall take
fect and be in force immediately and contimuing thereafter upon its passage and approval by

1
!ihp approval by the Mayor; otherwise, it shall take cifect and be in force from and continuing
!

#mmru: upan the earliest time allowed by law,
|

Clerk of Council

o ——— gyt b - ———

—————
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OPERATION AND GOVERNANCE
PLAN
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. ORDINANCE NO. __7258

AN ORDINANCE OF THE COUNCIL CF THE CITY OF RITTMAN, WAYNE
AND MEDINA COUNTIES, OHIO, TO APPROVE THE PLAN OF OPERATION
AND GOVERNANCE FOR THE CIYY OF RITTMAN'S ELECTRIC

AGGREGATION PROGRAM DECLARING AN EMERGENCY.

l WHEREAS, Revised Cpde 4928.20 permits 2 mumicipality to apgragate customers

within Lheir jrisdiction in order 1o facilitate “customer choice™ in electric power supplicrs
and to promoie lower cost eleciric utility services within the City; and
WHEREAS, on November 4, 2003, the electors of the City approved of the City's

plan to create an sggregation program for cuslomers located within Lbe boundarics uf the

j| City; and

WHEREAS, Revised Code 4928.20(C) requires a governmental entity interesied in
the autematic registration of customers under governmental aggregation, subject to customer
nghts to “opt-out” of such an apgregation, to adopt a plan of operation and govemance for ils
aggregation program; and

WHEREAS, this Ordinance coostitules an cmergency measure providing for the
inmmediate-preservation of the public peace, property, bealth or safety in that oppartimities to
coordinale aggregation sctjvities with certain suppliers of generation services may become
imited. .

NOW, THEREFORE, be #t ordained by the Council of the City of Rittman Counties

of Wayne and Medina and State of Chio, three-fourths of ail members elocted thereto

CONCUITING:
SECTION ONE.

: That this Conncil hereby edopts the City of Ritiman Plan of Operation and

_ Governance, raitached herelo and incorporated herein by reference as Exhibit A} for the

" mmlementation snd Wminisiration of the City's municipal aggregution program in

T evrrinee wilh o | red Cande 428,20 ().
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SECTION TWQ,

Said Plan of Operation may be modified from time lo tme in order io comply with
future rule changes which may be implemented by the Public Utilities Commission of Ohio.

That this Ordinance is hereby declared to be an emergency measure and shall become
cffective immediately upon its adoption, and that the City’s apggregation program shail
thereafler conumence in accordance with the adopted Plan of Operation and Govemance that

hae betn ectablished pursuant to Revised Code Chapter 4928.

'Paﬁed: March 22 2004
|

Attest:

‘-/:-‘).;’, / 7 i S\‘"ﬁ ot ~.;{"1,./
! Clerk of Council

T T ———
g r———




EXHIBIT 2

OPERATION AND GOVERNANCE PLAN



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

City of Rittman, Ohio
Municipal Electric Aggregation
Program

Plan of Operation and Governance

Adopted
March 22, 2004




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Overview

At the November 4, 2003 general election, local residents authorized the City of Rittman (“the
City”) to create a municipal opt-out electric aggregation program (“the Aggregation Program”) as
provided under Section 492820 of the Ohio Revised Code. Under the opt-out electric
aggregation program, all eligible electric consumers within the City’s corporation limits will be
automaticaliy included in the Aggregation Program initially. However, all consumers will also
be given the opportunity to opt out of or decline participation in the Aggregation Program as
detailed herein.

The City’s purpose in creating the Aggregation Program is to represent local consumer interests
in emerging competitive electricity markets by aggregating electric loads within the City's
corporation limits (including municipal facilities) and negotiating affordable, reliable electric
supplies and other related services on behalf of local consumers. The City may pursue this
purpose individnally or in cooperation with other entities.

Many small commercial and residential electric consumers lack the knowledge and leverage to
effectively negotiate power supply rates and services, A governmental aggregation program
provides them with an option for professional representation and the bargaining power of a
larger, more diverse consumer group that may be more attractive to suppliers, allowing them to
effectively participate in the competitive process and achieve benefits.

The Aggregation Program is designed to reduce the amount a consumer pays for eleciric energy,
and to gain other favorable economic and non-cconomic terms in service contracts. The City will
not buy and resell power, but will represent collective consumer interests to set texms and
conditions for service. Through a negotiation process, the City will develop a contract with a
Competitive Retail Electric Services Provider (CRES Provider) or Providers for firm all-
requirements electric service. The contract will run for a fixed term (i.e., one to five years).
Once the coniract has been finalized, it will be submitted to the Rittman City Council for

approval.

Initially, each eligible consumer within the City’s cotporation limits will be mtomauoally
included in the Aggregation Program on a non-discriminatory basis. However, prior to actual
enroliment, each consumer will receive a notice from the Cily detailing the Aggregation
Program’s rates, terms and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without charge. Consumers opting out of the program will remain on Ohio
Edison’s Standard Offer Generation Service until such time as they select an approved CRES
Provider. A similar opt-out period will be offered every two years during which time consumers
can leave the Aggregation Program without paying an carly fermitiation fes.

Participants who leave the Aggregation Program and wish to return, as well as consumers who
move into the City after the initial opt-out period will be afforded the opportunity to caroll in the

2.




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Apgregation Program. However, the City cannot guarantec rates, terms and conditions to
consumers envolling in the Aggregation Program after the initial 21-day opt-out period.

Participants who relocate within the City limits and & &imié Ohio Bdison account number

wil] be allowed to continue in the Aggregation Program at their new location under the same
terms and conditions as at their former location, provided the Ohio Edison rate classification is
the same at both locations, and subject to any switching fees imposed by Ohio Edison.

The City will contract with a CRES Pravider to implement and operate the Aggregation Program.
Contracts for power supply and other related services will be negotiated, recommended, and
monitored for compliance by the City on behalf of local consumers.

The Aggregation Program covers the power supply or generation portion only of a participant’s
electric bill. Ohio Bdison will continue to deliver electricity to Aggregation Program
participants’ homes and businesses through its electric trangmisgion and distribution system as a
monopoly finction regulated by the Public Utilities Commission of Ohio (PUCO). Ohio Edison
will also continue to instali, operate and maintain its system of poles, wires, transformers and
other electric distribution components. Aggregation Program participants should continue to call
Ohio Edison if their power goes out or if they have billing questions, The PUCO will continue to
oversee Ohio Edison’s electric safety and reliability sexrvice standards,

The City developed this Plan of Operation and Governance in compliance with Ohio law
regarding numicipal opt-out aggregation of electric consumers, including at least two public
hearings prior to its adoption.

of OB

The Rittman City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Governance in accordance with Okio Revised Code Section
4928.20. Amendments to the Plan of Operation and Governance may be subject to Rittman City
Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Governance, the City will file with the PUCO for
governmental aggregator certification and also register as a governmental aggregator with Obio
Edison.

Oversight of the Aggregation Program will be the responsibility of the City Manager or City
Manager designee, who shall report to the City Council. The City Manager or City Mmnager
designee will have the authority to develop specifications for the Aggregation Program, 1o
appoint an Aggregation Program Manager, and to select, hire and manage the CRES Provider.




FINAL FLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

The CRES Provider and the Aggregation Program Mansager will work under the direction of the
City Manager or City Manager designee with the advice and counsel of the City Attorney.

Due to the complexity of the electtic utility industry and the uncertainties of its associated
restructuring activities, the City Manager or City Manager designec may contract with a
consultant or consultanis to provide the necessary expertise to represent the City's interest in
legislative and regulatory matters and/or to serve as the Aggregation Program Manager. Such
services may include, but are not limited to facilitating consumer enrollment and opt-out,
asgisting with consumer education, addressing consumer questions and concerns, providing
reports on program operation, ‘enrollment and savings, negotiating future CRES Provider
contracts, and representing the City in dealings with CRES Providers, Ohio Edison, the Ohio
Legislature, the PUCO and the OCC,

The CRES Provider’s rates will include an administrative fee, which shall (if implemented) be
collected on behalf of the City to fimd the implementation and administration of the City’s
Aggregation Program. The administrative fez will be adjusted anmually to cover the City’s cost
of administering the program. The fee will be reviewed annually to ensure that the amounts
collected do not exceed the cost of administering the aggregation program.

Selection of 3 CRES Provider

The City will not buy and resell power to Aggregation Program participants. The City will
negotiate with potential CRES Providers to provide affordable, reliable eleciric supplies and
other electric related services on behalf of local consumers. The City will consider cooperating
with other governmental aggregators if it appears beneficial to do 50,

Through a negotiation process, the City will develop a contract with a CRES Provider or
Providers for firm, all-requirements service, The City will contract only with a CRES Provider
or Providers that meet at & minimum the following criteria:

Certified CRES Provider by the PUCO

Registered with Ohio Edison

Have a service agreement under Ohio Edison’s Open Access Transmission Tariff
Successfully completed Electronic Data Interchange (EDI) computer system testing with
Ohio Edison and that CRES Provider's EDI computer system is capable of effectively
processing Apgpregation Program EDI transactions in a timely manner

Meet standards of creditworthiness established by the City

Have & customer call cemter capable of effectively handling participants’ questions,
concerns and disputes in a timely manner using a toll-free telephone number

7. Hold the City harmless from any financial obligations arising from offering electricity
and/or energy-related services to Agpregation Program participants

BwN

&




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

The CRES Provider’s contract will run for a fixed term (i.e,, one to five years) and contain all
pricing, charges, early términatid) fees, efc. in clear and easily understood terms.

The City will require any CRES Provider to disclose any subcontractors that it uses in fulfillment
of the services described herein.

The Rittman City Counc:l will appmve through resolution or ordinance the contracts entered into
by the C1ty with the CRES Provider.

'Eie'ctﬂ'c Supply Charges - -

The City will aggregate electric loads within the City's corporation limits (including municipal
facilities) and negotiate mutually agreeable price terms with CRES Providers for affordshle,
reliable electric supplies and other related services on behalf of local consumers. The City may
pursue this purpose individually or in cooperation with other entities. CRES Providers will
supply information on electric supply charges by Ohio Bdison customer rate classification or
other appropriate pricing category as approved by the City. All electric supply charges will be
fully and prominently disclosed in consumer enro{iment materials and will be subject to approval
by the Rittman City Council.

OHIO EDISON assigns customer rate classifications, character of service and associated
regulated rates subject to PUCO approved tariffs. In addition to the CRES Provider’s generation
charges, consumers will continue to be billed for Ohio Edison’s service and delivery charges.
Although the City may participate in regulatory proceedings and represent the inferests of
consumers regarding these regulated rates, it cannot assign or alter customer rate classifications.

1t is the intention of the city to offer its sggregation program tu cligible customers in any and all
customer classifications, and in all rate categories, for which the CRES Provider can offer a

savings compared to the EDU’s generation cost.

The City shall request the EDU to provide current customer information for all castomers within
the municipal boxmdaries. The provided information shall include:

» Customer name;

» Customer service address;

» Customer billing address;

> EDU customer account number;




FINAL PEAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

» EDU rate code;

» EDU PIPP code:

> Customer load data;

> Whether or not a customer has a preseat contract with a CRES Provider;
> Wiether or not a custorner has a special service contract with the EDU.

From this information, the City and the CRES Provider will develop the pool of customers
eligible to participate in the aggregation program, for which the CRES Provider can offer

savings.

After contract approval by the Rittman City Council, the CRES Provider will work with the City
and Ohio Edison to identify all eligible consumers within the City’s corporation limits.

All eligible consumers will be notified in writing of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be automaticaily
enrolled in the Aggregation Program umless they opt out of ar decline participation in the
program. Consumers will be given twenty-one (21) days from the postmark date of the opt out
Jetier in which to notify the City that they wish to opt out of, or decline participation i, the
Aggregation Program. Consumers opting out of the program will remain on Ohio Edison’s
Standard Offer Generation Service, until such time as they select an approved CRES Provider.

Consumers may yse one or more of the following methods to opt out of the program:

1) Returning a post card or other form provided in the opt-out letter
2) Telephone
3) Intemet

After the initial 21-day opt out period has elapsed, all eligible consumers who have not notified
the City of their desire to opt out of the Aggregation Program will be enrolled by the CRES
Provider at the earliest date practicable.

Consumers ineligible to participate in the Aggregation Program include those customer accounts
that are located outside the City’s municipal boundaties, customers who are in contract with a
CRES provider, or customers in a “gpecial rate” contractw:th()hm Edison and- Percentage of
Inwm?aymsntl’lan(m’l’)oonm The agdregation of PIPP customers is upder the
direction of the Stats of Oftio.

Consumers envolled in the Aggregation Program by the CRES Provider will receive a ietter from
Ohio Edison notifying them of their enrollment. Consumers will have seven calendar days to
notify Ohio Edison of any objection to their enrollment in the Aggregation Program. Ohio

&
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Edison will notify the CRES Provider of constuner objections or any reason that 2 consumer was
not emrolled in the Aggregation Program and CRES Provider will maintain a list of customers
who have opted out under the program rules. The CRES Provider will report to the City the
status of A ggregation Program enrollment on at least a monthly basis.

Leaving the Aggregation Program
Participants who wish to leave the Aggregation Program may do so:

» During the initial 21-day opt-out period
e During subsequent opt-out period offered by the City at least every two years
o At any other time; however an carly termination fee may be assessed

In addition to the initial 21-day opt-out period described above, each participant will be given an
opportunity to opt out of the Aggregation Program every two years without paying an carly
termination fee. Consumers who choose to opt out of the Aggregation Program at any time other
than during the initial 21-day opt-out period or during subsequent opt-out periods offered by the
City may be sphject to an early termination fee.

Any consumer who opts out of the Aggregation Program will be returned to Ohio Edison's
Standard Offer Generation Service until such time as the consumer selects another approved
CRES Provider.

CRE ovider Respo jes

The CRES Provider will build and maintain a database of all Aggregation Program participants.
The database will include the name, address, Ohio Edison service delivery identification (SDI)
pumber, and may include other pertinent information as agreed upon by the City and the CRES
Provider. Such information may include the CRES Provider’s account number (if different from
Ohio Edison’s SDI number), rate code, rider code (if applicable), most recent 12 months of kWh
consumption and kW demand, and meter reading ¢ycle. The Aggregation Program database will
be updated at least quarterly. The City will have the right to access information in the database

for purposes of auditing.

The CRES Provider will provide and maintain the required Electronic Data Interchange (EDJI)

computer system to effectively process Aggregation Program enrollments, opt outs, billing, etc,
with Ohio Edison.

The CRES Provider will provide a local or toll free telephone number for participant questions
and concerns about enrollment, opt-out provisions, billing and other Aggregation Program issues.
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The CRES Provider will develop internal controls and processes to help ensure that the City
remains in good standing as a govermmental aggregator that complies with all laws, rules and
regulations regarding the same as they may be periodically amended.

New and Retnrning Participants

Participants who leave the Aggregation Program and wish to return, partictpants who initially opt
out of the program and later wish to join, and consumesrs who move into the City after the initia]
opt-out period will be afforded the opportunity to enroll in the Aggregation Program. However,
the City cannot guarantee rates, terms and conditions to consumers enrolling in the Aggregation
Program after the initial 21-day opt-out period. Consumérs may contact the office of the City
Manager or City Manager designee to obtain current enroliment information.

Participants who relocate within the City limitssid e dis samie Ohdo Edison :
will be allowed to continue in the Aggregation Program ‘8t (heir new Iocatmn under the same
terms and conditions as at their former location, provided the Ohio Edison rate classification is
the same at both locations, and subject to any switching fees imposed by Ohio Edison.

The CRES Provider will comply with all local, state and federal mies and regulations regarding
discontinuing service to Aggregation Program participants.

Billing

The City plans to utilize Ohio Edison’s consolidated billing service in which each consumer
account receives one bill itemizing the CRES Provider’s electric supply charges and Ohio
Edison’s delivery, transition and other PUCO-approved charges. The billing statement will be
consistent with applicable PUCO rules and regulations. The City will consider other billing -
options, including CRES Provider consolidated billing, if and when they become available and if
it appears advantageous to do s0.

Questions and Concerns

The Aggregation Program only impacts the source of generation or power supply. Ohio Edison
will continue to deliver the electricity purchased through the Aggregation Program to
participants’ homes and businesses through ifs electric transmission and distribution system.
Participants with question or concerns regarding service delivery or safety, such aa a power
outage, a downed power line, sparking power lines or equipment, low voltape, cte. should
continue to contact Ohio Edison at 800-633-4766. Meter reading or other billing questions
should also be directed to Ohio Edison at 800-633-4766. Questions rcgarding Aggregation
Program enrollment, opting out and operation should be directed to the Aggregation Program
Manager.
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Questions or Concern - Contact Phone Number/e-mail
Power outage or interruption | Ohio Edison 800-366-7899
Tum power on or off j 800-633-4766
Meter reading/billing - 800-633-4766
To.enroll in or opt out of the - | &3 def:: Pirst. Badriy | 888 gy .-
Aggregation Program City of Rittman 330-925-2056
Questions or concerns
Unresolved digputes ' Ohio Consumer’s Counsel 877-742-5622 (toll free)
(residential customers) occ@occ.state.oh.us
Unresolved disputes Public Utilities Commission [ (800)-6856-7826 (voice)
(all customers) of Ohio {800)-686-1570 (TDD)
Reliability and Indemuification of Consumers

Blectric service reliability i3 an essential to Aggregation Program participants. The City will
strive to provide high-quality service and reliability through provisions of the CRES Provider
contract, through traditional proceedings related to Ohio Edison’s regulated transmission and
distribution services; and through direct discussions with Ohio Edison conceming specific or
general problems related to quality and reliability of its transmission and distribution system.

If for any reason a CRES Provider fails to provide unintermapted service, the City will attempt to
acquire an altemative power supply. If this attempt fails, participants will default to Ohio
Edison’s Standard Offer Generation Sexvice. In no case will participants be without power as the
result of the CRES Provider’s failure to provide uninterrupted service. The City will seek to
minimize this risk by contracting only with reputable CRES Providers that demonstrate reliable
service. The City also intends to include conditions in its CRES Provider contract that will
indemnify participants against risks or problems with power supply service and price.

ipant ts

All Aggregation Program participants shall enjoy the protections of law afforded to consumers as
they currently exist or as they may be amended from time to time. These include rights to
question billings or service quality or service practices. All program participants shall also enjoy
the individual right to decline participation in the Aggregation Program subject to the terms and
conditions contained herein.
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All Aggregntion Program participants will be treated equitably. They will be guaranteed the right
to raise and resolve disputes with the CRES Provider, be provided all required notices and
informatior;; and always retain the right to opt out of the Aggregation Program or switch
suppliers subject to the terms and conditions contained herein.

All consurmers within the City’s corporation limits shall be eligible to participate in the
Aggregation Program on a non-discriminatory basis snbject to the terms and conditions described
herein, Ohio Iaw, PUCQ rules and regulation goveming eleciric service, and Ohio Bdison’s
approved tarffs.

Service under the Aggregation Program shall include all eligible customer classes in adherence

with universal service principles and requirements, and the traditional non-discriminatory

practices of local government. CRES Provider contracts shall contain provisions to maintain
these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules and
regulations as they may be amended from time to time regarding their rights to return to Ohio
Edison’s Standard Offer Generation Service and participation in the Aggregation Program.

Aggregation Program participants are subject to the same standards and responsibilities as other
clectric consumers, including payment of billings and access to metering and other equipment
necessary to carry out utility operations.

Terplinatio

The Aggregation Program may be discontinued upon the termination or expiration of the CRES
Provider contract without any extension, renewal or subsequent contract being executed, In the
event of Aggregation Program termination, cach participant will receive notification 90 days
prior to such program temmination and could return to Ohio Edison’s Standard Generation Offer
Service or select another approved CRES Provider.

Definitions

Aggregaiion

Combining the electric loads of multiple customers for the purposes of supplying or
arranging for the supply of competitive retail electric service fo those customers.

10




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Aggregation Program Manager

The person or entity designated by the City Manager or City Manager designee to oversee
the operation and management of the City of Rittman’s Municipal Electric Aggregation
Program.

Competitive Retail Electric Service (CRES)

. - A component of retail electric service that is deemed competitive under the Ohio Revised
Code or pursuant to an order of the PUCQ. This includes but is not limited to the
services provided by competitive retzil electric service providers, power marketers,

_apgregetors and governmental aggregators. '

Competitive Retail Electric Service Provider (CRES Provider)

A person or entity certified by the PUCO and registered with Ohio Edison who supplies
or offers to supply a competitive retail electric service over Ohio Edison’s electric
transmission and/or distribution system. This term does not apply to Chio Edison in its
provision of standard offer generation service.

Consumer

Any person or entity that is an end user of clectricity and is connected to any part of Ohio
Edison’s electric transmission or distribution systemm within the City of Rittman’s
corporation limits.

Delivery Charge
Charge imposed by Ohio Edison for delivering electricity to a consumer’s home or
business. The chargs includes meter reading, billing, ransition costs, maintaining electric
system: reliability and responding during emecrgencies and outages (also called the
distribution charge).

Distribution
The delivery of clectricity to a consnmer’s home or business over Chio Edison’s local

poles, wires, transformers, substations, and other equipment. Ohio Edison’s distribution
system operations will remain regulated by the PUCO.

Electric Related Service

A service that is directly related to the consumption of electricity at a consumer’s home or
business. This may inchude, but is not limited to, the installation of demand side
management measurcs at a consumer’s premises, the maintenance, repair or replacement

13
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of appliances, lighting, motors or other energy-consuming devices at a consumer’s
prexnises, and the provision of enezgy consumption measurement and billing services.

Electric Supply Charge
All charges related to the generation of electricity by the CRES Provider.

Governmenrttal Aggregator

An icorporated village or city, township or county acting as an aggregator for the
provision of a CRES under authority conferred under Section 4928.20 of the Ohijo
Revised Code. :

Kilowatt (kW)
A kilowatt is 1,000 watts
Kilowatt-hour (kWh)

A kilowatt-hour ig 1,000 watts of electricity used for one hour. For example, a 1,000-watt
applince operating for one hour or a 100-watt light bulb operating for ten hours wiill
consume one kilowatt-hour of electricity. Consumers are charged for electricity in cents
per kilowatt-hour,

Ohio Consumers’ Counsel (OCC)

The Ohio Consumers' Counsel {OCC) was established by the Ohio Legisiature in 1976 to
represent the interests of Ohio’s four million residential utility customers served by
investor-owned wtilities in proceedings before the PUCO, other regulatory agencies and in
the courts. The OCC also educates consumers about utility issues and resolves
complaints individuals have with investor-owned utility companies.

Participant
A consumer carolled in the City of Rittman’s Municipal Electric Aggregation Program.
Public Utilities Commission of Ohio (PUCO)

The state agency charped with assuring all consumers (residential commercial and
industrial) served by investor-owned utilitics have access to adequate, safe, and reliable
utility services at fair priccs. The PUCO regulates & wide variety of investor-owned
utilities, including eleciric, natural gas, pipeline, heating/cooling, local telepbone, long
distance telephone, waterworks, wastewater, railroad, household goods carriers, water
transportation, hazardous materialg carriers, and commercial transportation carriers.

12
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Standard Offer Generation Service

The clectric generation service a consumer will receive from Ohio Edison (the defanlt
electric service provider) if the customer does not choose a CRES Provider.,

13




EXHIBIT 3

AUTOMATIC AGGREGATION DISCLOSURE



EXHIBIT 4

OPT-OUT NOTIFICATION



June 13, 2012
Re: Great news - FirstEnergy Solutions’ City of Rittman aggregation program continues to offer savings!
Dear City of Rittman Rasident,

As a City of Rittman resident, you are included in your community’s agoregation program which provides the
opportunity to sava money on the electricity you use. Savings are possible through governmental aggregation, where
community officials bring tagether citizens to gain group buying power far the purchase of electricity fram a retait alectric
generalion provider certified by the Public Utilittes Conumission of Ohio. City of Rittman voters approved this program in
November 2003

FirstEnargy Sclufions Corp., a subsidiary of FirstEnergy Corp., has been selected to provide you with savings an
your electric generation through Aprit 2015, You may already be saving with FirstEnergy Solutions through this program,
and this s your opportunity to exterd your savings. There is no cost for enroliment, you wilf not be charged a
switching fes, and you do notf need to do anything to participate. Please see the enclosed FAGs for more
information.

As a member of this aggregetion program, you are guaranteed 1o save 6 parcent off your Price to Compars. Your
Price to Compare is tha price you pay for electric generation from the utility and consists of generation and fransmission-
refated components, which are costs assocated with generating the power and delivering it through the transmission
system.

To estimate what your savings per kilowatt-hour (KWH} wili ba fhrough this program, locate your Price to
Compare or your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your savings
per KWH. Multiply that number by your totat monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

¥ you are a new member of thg program, you will sgée your electric savings from FirstEnergy Solutions after your
enrollment has been completed and your switch has been finalized — approximately 30 - 45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the City of Ritman electiic governmental aggregation
program. i you wish to be excluded from the program and remain a fulk-service customer of your iocal electric utility —
Ohio Edison - you have unfif July 5, 2012 to retum the atlached “opt-out” form_ If you opt out, you might not be sarved
under the same rales, terms and condilions thet apply to other customers served by Ohio Edison. {f you do not opt out at
this time, you will receive a notice at least every three years asking if you wish to remain in the program. If you leave the
program at any other time, you cauld be subject to a $25 cancelfation fee from FirstEnergy Solutions.

If you are nat currently receiving eleciric generation from FirstEnergy Soiutions, Chio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your elactric generation provider. As fequired by law, this letter will
infarm you of yaur option ta caneel your conlract with FirslEnerQy Solutions within seven days of its posimark. 7o ramain
& mamber of the City of Rittman electric govemnmental aggregation program, you don't need to take any action whan this
Igg&r amives. If you are currently enrolled in the community's aggregation program you will not receive a letter from Ohio

iS0n,

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your locat electric utility with
your FirstEnergy Sclutions charges included. The only thing you'll notice is savings.

If vou have any questions, please call FirstEnargy Salutions toll-free at 1-866-636-3749, Monday through Friday,
8a.m. to5 pm. Please do not call the City of Rittman with aggregation program questions.

Sincarely,

City of Rittman Local Officials

P.S. To receive these savings, you shoukd not respond. Return the opl-out form onky if you do not want to participate in
the City of Ritman eleclric governmental aggregation program.

O -0uT FORM = Ciy &F RITIMAN Rt SIDENTIAL L3¢ TRIC GOVERNM Y GATON PROGRAM

Cption 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrcliment is automatic.

Option 2: Opt out by returning this form.
I you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this sigred form, you will he EXCLUDEE from the opportunity to join with other
residents in the City of Ritiman Electric Govemmental Aggregation Program.

D 1 wish to opt out of the City of Rittman Electric Governmental Aggregation Program. (Check box to opt out.)

Service address (Cily, state and zip).:

Phone namber.

Account holder's signaure; Date;

Mait by July 5, 2012 to: City of Rittman Electric Governmental Aggregation Prograr, 341 White Pond Drive, Bidg. B-2, Akron, Ohio 44320



City of Rittman Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competifively priced eleclricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
in November 2003, City of Rittman residents voled to aliow the community to contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the City of Rittman electric governmental aggregation program?
Under the City of Rittman governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your opt-out letter
by year for the generation portion of your electric supply than if you had not joined the governmental aggregation
program.

What do | need to do if | wantto be included in this governmental aggregation?
Yau do not need to do anything to receive the discounted generation pricing under this program. You may choose fo
remain in the aggregation group and begin receiving your discount by simply not retumning the opt-out form.

I i join the City of Rittman governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save off the generation portion of
your bill. Since the actual price per KWH charged by the utility may change each month based on the season and
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save on the competitive portion of your elecric bill.

If I am already a member of this program, why am | receiving this letter?

As a current member of your community's electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out” means that you can decide not fo participate in the City of Rifiman electric governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, your community's competitive electric generation supplier, and
you will not receive the discount.

What happens if | do nict send in the opt-out form?
If you do not retum the opt-out form postmarked by the due date, you will be included in the City of Rittman
governmental aggregation program and wil receive competifively priced electricity from FirstEnergy Solutions.



Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 canceliation fee fram FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish fo remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are avaitable by caliing 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your elecric bill will not change.

Whao is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questions?
if you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am.to 5 p.m.

Additional FAGs for all-eleciric space heating, elactric water heating and/or load management customers:

I receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If 1 cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition fo the generation credit refiected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.



.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Canditions together with the enrollment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{"FES") if you choose tc remain i the community aggregation pragram by not
“opting-out” or exercising the right of roscission {*Agreement”). Please keep
a copy of this Agreement for your records.

FES is certified by the Ohio Public Utllity Commission {PUCO"} to offer and
supply electric generation services in Ohio. As a Competitive Retail Electric
Service ("CRES") provider, FES will supply the electric generation 1o your
Elsctric Distribution Utility {EDU} based on your usage. Your EDU then
distributes or defivers the electricity to you. FES sets the generation prices
andg charges that the customers pay, The PUCO regulates distriblition prices
and sarvices. The Federal Energy Regulatory Commission regulates
transmission prices and services,

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility fo the distribution lines of an Eleciric Distribution Utility (“EDU™.
Distribution Service — Physical delivery of alectricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enralled to receive
generation service from FES, your EDU will send you & confirmation letter.
You will have the right 10 rescind your enrollmant within seven {7} calendar
days following ihe posimark date of the confirmation lefier by following the
instructions containad in the letter. The Right of Rescission only applies when
a customer switchas {0 a generation supplier and not on renewat enroliments.
Your EDU will not send a cenfirmation notice upon any renswal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
saction 4828.14 of the Ohio Revised Code unless you choose an altamate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibliity. Only Residential Customer accounts not anrolled in the
Percentage of Income Plan Frogram (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES,  FES reserves the right o refuse enroliment to any customer
with an outstanding balance.

Basic Service Prices. During the term of this Confract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specilied in the opt-out
notification.  Your Price to Coimpare consists of bypassabie transmissian,
ganeration and transmission and generation relaled components, which
are charges associated with the costs of purchased power and the cost to
delivar the power through the transmission system. These are the
gf‘lsagrgas that you would avoid for that billing period when you swiich to
Your price per KWh will vary because It will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU fer distribution and various other charges. FES reservas the
right to uniiaterally modify this billing format in tha event the EDCU is unable
or urwilling 1o provide consolidated bitling in this format or changes the
calculation of the Price to Compare.

In addition to the charges described above, if any regional transmission
organization or similar antity, EDU, governmental entity or agency, NERC
and other industry reliability organézation, or court raquires a change to the
terms of tha Agreement, or imposes upon Supplier new or additional
charges or requirements, or a change in the method or procedure for
detarmining charges or requirements, relating to your elactric supply under
this Agreement {any of the foregoing, a "Pass-Through Eveni™), which are
not atherwise relimbursed to FES, Customer agrees that Supplier may
pass through the additional cost to Supplier of such Pass-Through Event,
which may be variable, to Customer. Changes may include, without
limitation, transmission or capacity requiraments, naw or modifiad charges
or shopping credits, and other changes to retall electric customer access
programs.

Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specifisd in the opt-out nofification, ending on the meter read for
tha last month of service. The program may be terminated or modified
due to unforaseen reguiatory action. Customer and FES agree that any
such regulatory action is a force majeure event. Should the program be
terminated, you will be refumed to the standard service offer or its
SUCCessor.
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Biling. You will continue to recaive a single bill from your EDU that wil!
contain both your EDU and FES charges. FES does not offer budget
billing. if you do not pay your bilt by the due date, FES may cancel this
Agreement afier giving you a minimum of fourtesn (14) days wrilten
nofice. Upon cancellation you will be returnad fo your EDU as a
customer. You will remain responsibie to pay FES for any electricity
used before this Agreamant is cancelled, as well as any fate payment
charges.
Penalties, Fees and Exceptions. If you do nat pay the fuli amount
owed FES by the due date of the bill, FES may charge a 1£.5% pet
month late payment fee.
Cancellation/Termination Provisions. if this Agreement is not
rescinded during the restission period, enrcliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES wili charge a
different price, There will be a $25 charge for each residential EDU
account and a $50.00 charge for each commercial EDU account if you
terminate this Agreement for any other reason, excep! as expressly
provided herein. Should you canvel service with FES and return lto
standard offer service with your EDU, you may not be served under the
samea rates, terms, and conditions that apply to other EDU customers.
Customer Consent and information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
inciudes, tunt is not limited to: biling history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electiicity service. FES reserves the sole right to determine i your credit
standing is satistactory before accepting your enrofiment request, This
Agreement shall be considerad executed by FES following acceplance
of your enroliment requast by FES, the end of the 7 day rescission
period and subsaquent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
oppotunity to opt-out of your community’s aggragation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract,
Dispute Procedures. Confact FES with any questions concerning the
terms of setvica by phone at 1-888-254-8350 {toll-frae} M-F 86AM — 5PM
EST or In writing af 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320, OQur web address is www. firstenergysciutions.com,
your complaint is not resolved after you have called your efectric suppiiar
and/or your electric utility, or for genaeraj ulility information, residantiat
and buginess customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (1ol free) or TTY at 1-800-686-
1570 {loll free) from 8:00 am lo 500 pm weekdays or at
www PUCO oblo.gov.  Residential custornars may also call the Chio
Consumers’ Counsel {OCC) at 1 -877-742-5622 (toll free) from 8:00 am
to 5:00 pm weekdays or at w
Miscellaneous. You have the right {0 request from FES, twice within a
12 month peficd, up to 24 months of payment history, wnhom charge.

FES wilt not release your Social Security number andior account
number{s} without your writen consent

FES' environmental disclosure statement is available for viewing on our
wabsite — www firstenargysolutions. com, You agree that FES will make
the required quarterly updaies to the statement elecironically on our
wabsite. We will also provide the information upon request.

FES may assign its fights 1o another, including any successor, in
accordance with the rules and regulations of the PUCO,

FES assumes no responsibility or ability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
glectrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In tha event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incotrect, FES resarves tha right to
reprice the applicable account{s} or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warranis title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU QF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCEUDING BUT
NCT LWMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.Dickocc.ora
http://www.firstenerovsolutions.com

Environmenia! Disclosure Information

FirstEnergy Solutions
Projected Data for the 2012 Calendar Year
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Renewable Enargy Cradits: FirstEnergy Solutlons purchases renewable energy credits (RECS) as a means of complying with the renawabie energy resoce
benchmark under the state’s afternative snergy portiofic standard requirements. The requitemant Tor 2041 2 15 1.5% renewable, including 0.06% solar.

Wih in-depih analyzis, the environmental characteristics of any form of slectric generation wiil reveal benefits ag well as costs. For furthar information, contact
FitstEngrgy Solutions Corp at www.'88.com of by phone af 1-888-254-6368.


http://www.fes.com

June 13, 2012
Re: Great news - FirstEnergy Solutions’ City of Riffman aggregation program continues to offer savings!
Dear City of Rittman Business,

As a City of Rittman business, you are included in your community’s aggregation program which provides the
opportunity io save money on the elechricily you use.  Savings are possible through governmental aggregation, wherg
community officials bring together citizens lo gain group buying power for the purchase of stectricity from a retait electric
generation provider certified by the Public Utililes Comnission of Ohia. City of Rittman voters approved this program in
November 2003.

FirstEnargy Solutions Corp., a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on
your electric generation through Aprl 2015 You may already be saving with FirstEnergy Sclutions through this program,
and this is your opporiunity 1o extend your savings. There is no cost for enroliment, you will not be charged a
switching fee, and you do not need to do anything to participate. Please seo the enclosed FAQs for more
information.

As a member of this aggregation program. you are guaranteed to save 4 parcent off your Price to Compare. Your
Price to Compare is the price you pay for elactric generation from the utility and consists of generation and transmission-
related components, which are costs associated with generating the power and delivering it through the transmission
system.

To estimate what your savings per kilowatt-hour {KWH) will be thraugh this program, you first need io delerming
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Comgponent
by the Kilowatt Hours Used. Use this number as your Price to Compare. Then muitiply your Price to Compare by 0.04
(4%, to determine your savings per KWH. Muttiply that number by your total monthly usage The final number is how
much you can expect to save each month you use the same amount of electricity.

If you are 8 new member of the program, you will see vour electric savings from FirsiEnergy Solutions aftar your
enecliment has been completed and your switch has been finalized — approximately 30 - 45 days, depending upon your
meter read dale. OF cowrse, you are not obligated to participate in the City of Rittman electric governmental aggregation
program. If you wish to be excluded from the program ard remain a full-service customer of your local electrc utility —
Ohio Edison — you have unfi July 5, 2012 to retumn the attached “opf-ouf” form. If you opt cut, you might not be served
under the same rates, terms and conditions that apply to other customers served by Ohio Edison. If you do not opt out at
this time, you wifl receive a notice at least every three years asking if you wish to remam in the program.  [f you leave the
program at any other time, you could be subject to a $50 canceltation fee from FirstEnergy Solutions.

If you are not cuirently receiving electric generation from FirstEnergy Solutions, Ohio Edison will send you a lelter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option {0 cancel your contract with FirsiEnergy Solutions within seven days of its postmark. To remain
a membaer of the City of Rittmen electric governmental aggregation program, you don't need to teke any action when this
latter amves. If you are currently enrolled in the comimunily's aggregation program you will nol receive a lstter from Ohio
Edison.

Ohio Edison wilt continue o maintain the system that delivers power {o your home — no fiew poles or wires will be
built by FirstEnergy Solutions. You will continue to receive & single, easy-to-read bill from your {ocaf edectric utility with
your FirstEnergy Solutions charges included. The only thing you'lt notice is savings.

If you have any questions, plaase call Firsttnargy Solutions toll-frae at 1-866-636-3749, Monday through Friday,
8am to5pm Please do not call the City of Rittman with aggregation program questions.

Sinceraly,

City of Ritiman Local Officials

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the City of Riftman electric govemnmental aggregation program.

Cption 1: Do nothing and save.

If you want to participate in this program and
save, you do not need ta return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
If you do not want to particlpate in this
program and save, you must return this form
before the due date.

By raturning this signed form, you will be EXCLUDED from the opportunity to join with other
businasses in the City of Riftman Flectric Govemmentat Aggregation Program.

D 1wish to apt out of the City of Rittman Eiectric Governmental Aggregation Program. {Check box to opt out.)

Service address (Cily, state and zip);

Phone number.

Account holder's signature: Date;

Mail by July 5, 2012 10: Cliy of Rittran Electric Governmental Aggregation Program, 341 White Ponsd Drive, Bidg. B-2, Alron, Ohlo 44320



City of Rittman Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced eleclricity from a retail electric generation supplier cerlified by the Public Ulilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
In November 2003, City of Rittman residents voted to allow the community to contract for an electric generation
supptier on their behalf.

How will | know if | can save money under the City of Rittiman electric governmental aggregation program?
Under the City of Rittman govemmental aggregation program, the price you pay for eleciric generation supply is
guaranteed to be lower. In other words, each month, you'li receive the percent discount listed in your opt-out letter
by year for the generation portion of your electric supply than if you had not joined the governmental aggregation

program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an allemative supplier.

What do | need to do if | wantto be included in this governmental aggregation?
You do not need to do anything 1o receive the discounted generation pricing under this program. You may choose fo
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

If  join the City of Rittman governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power o your home or business. Since your local
efectric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you wilt receive is fixed, so each monih you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess,
you are guaranteed to save 4 percent off the competitive portion of your electric bill.

If | am afready a member of this program, why am [ receiving this letter?

As a current member of your community's electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming fo an end, and this is your opportunity to either opt-out or confinue saving with
FirstEnergy Solutions.

What does "opt out” mean?

“Opt out” means that you can decide not to participate in the City of Rittman electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrclled as an
electric generation customer with FirsiEnergy Solutions, your community's competitive electric generation supplier, and
you will not receive the discount.



What happens if | do not send in the opt-out form?
if you do not return the opt-out form postmarked by the due date, you will be included in the City of Rittman
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can 1 opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a nofice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Chio and their current prices are available by calling 1-800-686-PUCC (1-800-686-
7826).

Can I stili have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of eleclricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy o residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5p.m.
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FirstEnergy Solutions Corp. - Restdential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information arg your
agreameant for afactic generation service with FirstEnergy Solutions Corp.
{FES" if you choose to remain in the communily aggregalion program by not
“opting-out” or exercising the right of rescission ("Agreement”). Please keep
2 copy of this Agreement for your records.

FES is certified by the Ohio Public Utility Commisslon ("‘PUCO"} to offer and
supply electric generation services in Ohlo. As a Competitive Retail Electric
Service {("CRES"} provider, FES will supply the electric genaration to your
Electric Distribution Utility (EDU) based on your usage. Your EDU then
distributes or dafivers the electricity to you. FES seis the gensration prices
and charges that the customers pay. The PUCGO ragulates distribution prices
ard services. The Faderal Enetgy Regulatory Commission ragulates
transmission prices and senvices.

DEFINITIONS:

Generation Service ~ The production of electricity.

Transmission Service — Moving high voliage electricity from a generation
facility to the distribution lines of an Electric Distribution Utility (“EDU").
Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrclied 1o receive
generation setvice from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letier. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confimation notice upon any renewal of this
Agraement. Should you choose 1o opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
saction 4928.14 of the Ohic Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residantial Customer accounts not enrolled in the
Percortage of Income Plan Program (PIPP} and small commercial
customers with a peak demand below 399 KW are eligible for this offer
fromn FES.  FES reserves the right fo refuse enrollment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Coniract, you agree to pay
FES for a total combined Transmission, Gensration, and Ganeration
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per béling month, as specified in the opt-cut
natification.  Your Price to Compare cansists of bypassable transmission,
generation and transmission and genevation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power threugh tha transmission system. These are the
f:!éargas that you would avoid for that billing pericd whan you switch to
Your price per KWh will vary because # will alvays be a percent off the
Price to Compare, which may change based on any changes made by the
EDL} in its calculations. In addition to FES’ chargas, you will be charged
by your EDU for distribution and various other charges. FES reservas the
right to unilaterally modily this billing format In tha event the EDU is unabla
or urwiling to provide consolidated Hiling in this format or changaes the
calculation of the Price to Compare.
In addition to the charges described above, if any regional transmission
arganization or similar entity, EDL, governmental entity or agency, NERC
and other industry reliability organization, or court raquires a change to the
terms of the Agreement, or imposes upon Supplier new or additional
charges or requiremants, or a change in the method or procedure for
determining charges or requiremants, relating to your slactric supply under
this Agreement (any of the loregoing, a "Pass-Through Event”}, which are
not otherwise reimbursed to FES, Customar agrees that Supplier may
pass through the additional cost to Supplier of such Pass-Through Event,
which may be variable, to Customer. Changes may include, without
limitation, transmission or capacity requiraments, new or moditied charges
or shopping credits, and other changes to retail electric customer access
programs.

Length of Agreement. As a part of your communily’s program, your

service from FES will commence with the next available meter reading and

aftar processing of the enroliment by your EDU, and will continue for the
term as specified in the opi-out nolification, ending on the meter read for
tha last manth of service. The program may be terminated or modified
due to unforeseen regulatory action. Customer and FES agree that any
such regulatory action is a force majeure event. Should the program be
terminated, you will be retumed to the standard service offar or is
SUCLBSSOL,
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Bilting. You will continue to receive a single bili from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bilt by the due date, FES may cancel this
Agreement after giving you a minimum of fourteen {14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as weil as any late payment
charges.
Penalties, Fees and Exceplions. If you do not pay the fuli amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month laie payment fee.
Cancellation'Termination Provisions. If this Agreement is not
rescinded during the rescission period, entoliment will be sent o your
EDU. You may terminate this Agreement, without penaity, if you move
out of tha EDU sarvice tesritory or into an area wharae FES will charge a
ditferent price. There will be a $25 charge for each residential EDU
account and a $56.00 charge for each commercial EDU account if you
tarminate this Agreement for any other reason, except as exprossly
providad herein. Should you cancef service with FES and return fo
standard offer service with your EDU, you may not be served under the
same ratss, terms, and condfifons that apply te other EDU customers.
Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understard and agree to the terms and conditions of this Agreement
with FES. You autherize FES to obtaln information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right 1o determine if your credit
standing is satisfactory before accepting your enrollment requast. This
Agreemen! shall be considered executed by FES following acceptance
of yowr enroliment requas! by FES, the end of the 7 day rescission
period and subsaqguent acceptance of the anrolimaent by your EDU.
Contract Expiration. At least every three years, you will be given the
apportunity to opt-out of your communily's aggragation program at no
cost. You are responsible for arranging for your electric supply upan
termination of this Conlract.
Dispute Procedures. Coniact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — BPM
E£S5T or in writing at 341 White Pond Drive, Alin: Contract Administration,
Alran, OH 44320, Our web address is www.firstenergysolutions.com. If
your complaint is not resolved afier you have called your electric supplier
andfor your electric utility, or for general utility information, residantial
and business customess may contact the Public Utilitles Commission of
Chic for assistance at 1-800-686-7826 (toll frae) or TTY al 1-800-666-
1570 {{oll free) from B:00 am W 500 pm weekdays or at
www PUCO ohin.gov. Residential customers may also call the Ohio
Consumers’ Gounsel (OCC) at 1-877-742-5622 {toll free} from &:00 am
to 5:00 pm weekdays or at www Dickocc.org.
Miscellaneous. You have the right 1o request from FES, twice within a
12 month peried, up to 24 months of payment history, without charge.
FES will not release your Social Security number and'or account
number(s} without your written consent

FES' ermronmerﬁa! dsclosure statermnent is avallable for viewing on our
Vi H om. You agree that FES will maks

the required quartar!y updalas to the statement electronically on our

website. We will also provide the information upon request,

FES may assign its rights to anothar, including any successor, in

accordance with the rules and regulations of the PUCO.

FES assumes no responsibiity of liability for the following tems that are
the responsibility of the EDL: operation and maintenance of the EDU's
electrical system, any interruption of sarvice, termination of service, or
deterioration of the EDU's service. In tha evant of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information.  If said information is incorrect, FES resarves the right to
reprice the applicable account{s} or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no fonger eligible
for fhis program.

Warranty. FES warrants ditte and the right to all electricity sold
hereundet. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure information
FirstEnergy Solutions
Projected Data for the 2012 Calendar Year
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Renowsabile Energy Crodita: FirsiEnergy Solutions purchases renewable enargy credits {RECS) as a means of compiying with the renewablia energy resnrrce

henchmark under the state’s alternative onergy portfolio standard requirements. Tha requirement for 2012 1s 1.5% renewablo, inciuding 0.06% solar.

With in-dopth analysis, the emvironmental characteristies of any form of efctic generation will reveal benefits as well as costs. For further information, contact
FirsiEnergy Solutions Corp al www.Tas.com or by phone af £-888-254-8360.
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Electic Governmental Aggregation Program
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every monint

Dear City of Rittman Business,

The City of Rittman is providing you the opportunity to join other businesses to save money on the
electricity you use,

We have researched offers from various electric suppliers and have secured a special discounted price
on electric generation from FirstEnergy Solutions.

Through this speciat offer, you'll receive 4 percent off your utility’s electric generation price through April
2015. This means you'l pay less than what the utility would charge you — and you'i continue to receive
only one electric bill.

To take advantage of this offer, please respond by July 5, 2012. You can respond by:

* Mail: Complete and return the opt-in form below using the enclosed postage-paid envelope
= Fax: Fill in the form and fax this lefter to 1-888-820-1416.

+ Phone: Call us at 1-866-636-3748, 8 am. - 5 p.m., Monday — Friday.

* Email: Complete the form, scan it and email to us at firstchoiceathome@fes.com.

For more information, see the enclosed Frequently Asked Questions or call FirstEnergy Solutions at
1-866-636-3749, 8 a.m. — 5 p.m., Monday - Friday.

We're pleased to offer you this savings program and hope you fake advantage of this opportunity. Be
sure to complete and respond by July 5, 2012,

Sincerely,

City of Rittman Local Officials

tL LSRR EREEERERERLEREETI LTI SRERERE S ELRELATREEIIEREEEES LA T AN EL R E SRR LRSI RS EE LR EEEEEELEEEELESEEREEESEEL]

i

{Name on Electric Bill] [LDC ACCNT 080X XXX X XXX
{Electric Service Address] [BYSIDBXXXXXXX]

Phone Number

Account Helder Signature Date

To enroll, mail by July 5, 2012 to the City of Rittman Electric Governmental Aggregation Program,
76 8. Main Street, Akron, OH 44308



Q. What is aggregation?

A. Under governmental aggregation, local officials bring ciizens
together to gain group buying power for the purchass of
competitively priced electricity from a retail electric generation
supplier cerlified by the Public Utilities Commission of Chio.

Q. How is my community able to choose a certified electric
generation supplier on my behatf?

A. Residents In your community voted to allow the community to
cantract for an electric generation supplier on their behaff.

Q. How will | know If | can save money by participating In
this program?

A. in this program, the price you pay fof electric generation
supply is 4 percent lower than the utliity's price. in other
words, aach month you'll pay 4 percent less for the
generation partion of your electric supply than if you had not
joined the program.

Q. What do | need to do if } want to be included in this
program?

A. Simply complete the enclosed form and return it in the
postage-paid envelope provided hefore the date shown in the
lettar,

Q. If | join this program, who will deliver my power, read my
meter and respond to emergencies, siich as power
otitages?

A. Your local electric utility will be responsible for the delivery of
power to your home. Since your local electric utility still owns
the wires and poles that deliver power to you, # will continue
{o read your meter and restore power after an ocutage.

&. What happens when | leave the electric utility? Will my
power supply be intarrupted?

A, No, there will be no interruption to your power supply. The
process is seamiess, and your reliability and service will not
be affected.

. if | switch electricity suppliers, will my reliability suffer?

. No. Under law, the utllity cannot provide different ievels of
service to customers who receive generation service from an
aitemative supplier. You will continue to receive the same
level of service from your utility, including delivery,
emergency response and mefer reading.
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. Are there any costs to enroll?

No, there are absclutely no costs to enrolt.

. Is this offer a fixed price, or does it vary?
. In this program, the discount you will receive is fixed, so sach

month you will save 4 percent off the generation portion of
your bili. Since the actual price per KWH charged by the
ufility may change each month based on the season and your
usage, the price per KWH from FirsiEnergy Solutions will aiso
change each month.

. Are there any canceliation fees?
. There are no fees if you move. if you choose fo leave the

program early for any other reason, business customers wilt
be subject to a $50 cancellation fee per ulility account.

. Will | receive a separate bill from FirstEnergy Solutions?
. No, you will continue to recsive only ane bill from your electric

uflllty. After you begin service under this program, you will
see FirstEnargy Solutions listed as the supplier on your bili.

. Can | still have my payment automatically deducted from

my checking account as | do now?

. Yes. How you pay your electric bilt will nof change.

. Who is FirstEnergy Solutions?
. FirstEnergy Solutions Corp., a subsidiary of FirstEnergy

Corp.. offers a wide range of energy and related products and
services, inciuding the generation and sale of electricity and
energy planning and procurement. FirstEnergy Solutions is a
leading compelitive supplier of energy to residential and
commercial and industriat customers in Chio, Pennsylvania,
New Jersey, Maryland, Hilinois and Michigan.

. What is the toll-free number for questions?

For answers o your questions, please call FirstEnergy
Sclutions at 1-866-636-3749, Monday to Friday from 8 am.
to 5 p.m.




Sofutians

FirstEnargy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreemant for electric generation service with FirstEnergy Solutions Comp.
{FES") If you cheose 1o remain in the community aggregation program by
"opting-in” and not exercising the right of rescission ("Agreemerd”). Please
keep a copy of this Agreement for your records.

FES is certified by the Ohio Public Utility Commission (*PUCO™ to offer and
supply electric generation services in Ohio. As a Competitive Retail Electric
Service {"CRES") provider, FES will supply the slectric generation to your
Electric Distribution Utiity (EDU) based on your usage. Yowr EDU then
distributes or delivers the electricity to you. FES sels the generation prices
and chargas that the customers pay. The PUCQO regulates distribution prices
ard services. The Faderal Energy Regulatory Commission regulates
transmission prices and senvices.

DEFINITIONS:

Generalion Service - The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distributicn fines of an Electric Distribution Litility (‘EDU".
Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION —~ H you optin and are anrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmalion Jetter by following the
instructions containad in the letter. The Right of Rescission only applies when
a custamer switches to a generation supplier and not on renewal enroliments.
Your EDU wili not send a cenfirmation notice upon any renewal of this
Agraement. Should you nol choose 1o opt-in to your community’s program,
you wili be served by your EDU's standard service offer established pursuant
to seclion 4928.14 of the Chio Revised Code unless you choose an aliernale
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibifity. Only Residential Customer accounts not enrofled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a psak demand below 399 KW are sligible for this ofier
from FES. FES raservas the right to refuse enrcliment to any customer
with am outstanding balance.
Basle Service Prices. During the term of this Agreemert, you agree to
pay FES for a total combined Transmission, Generation, and Geansration
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-in
notification.  Your Price toc Compare cansists of bypassable transmissien,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
defiver the power through the transmission systam. These are the
charges that you would avoid for that billing perfod when you swilch to
FES.
Your price per KWh will vary becauss it will always be a percent off the
Price to Compars, which may change based on any changes made by the
EDU in its caleulations. In addition to FES’ charges, you will be charged
by your EDU for distribition and various other charges. FES reserves the
fight tc unilaterally modify this billing format in the avent the EDU is unable
of urnwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.
In addition to the charges described above, if any regional transmission
organization or similar andity, EDU, governmertal entity or agency, NERC
and other industry reliability organization, or cowt requires a change to the
terms of the Agreement, or imposes upon Supplier new or additional
charges or requirements, or a change in the methed or procedure for
determining charges or requirements, relating to your alactric supply under
this Agreament (any of the foregoing, a "Pass-Through Event”,which are
not otherwise reimbursed to FES, Customer agrees that Supplier may
pass through the additional cost to Supplier of such Pass-Through Evant,
which may be variable, to Customer. Changses may includa, without
limitation, trapsmission or capacity requirements, new or modified charges
or shopping credits, and other changes to retail electric customer accass
programs.

3. Length of Agreement. As a part of your community’s program, your
servica from FES will commenca with the next avallable mater reading and
after pracessing of the enroliment by your EDU, and wiil eontinue for the
term as specified in the opt-in notification, ending on the meter read for the
{ast month of service. The program may be terminated or modified due to
unforesean regulatory action. Customer and FES agree that any such
rogulatory action is a force majeure event. Shouid the program be
terminated, you will be retumned to the standard service offer or s
SUCCESSOF.
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Bitling. You will continue to receive a single bill from your EDU that will
caontain both your EDU and FES charges. FES does not offer budget
billing. i you do not pay your bilt by the due date, FES may cancel this
Agreement after giving you a minimum of fourteen {14) days written
notice. Upon cancellation you will be returned to your EDU as a
customer, You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges,
Penalties, Fees and Exceplions. If you do nol pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month laie payment fee.
Cancelfatfon/Termination Provisions. If this Agreement is not
rescinded during the rescission period, enrollment will be sent 10 your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will chaige a
different price. There will be a $25 charge for each residential EDU
account and a $50.00 charge for each commercial EDU account if you
terminale this Agreemsnt for any other reason, except as exprossly
provided herein. Should you cancef service with FES and relurn lfo
standard oifer service with your EDU, you may nol be served under the
same rates, terms, and corxlitions that apply to other EDU customers.
Customer Consent and Information Helease Autharization. By
choosing o optin to your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDC that
includes, but is not limited to: billing history, paymant history, histarical
and future efectricity usage, meter readings, and characteristics of
electricity setvice. FES raserves the sole right to determine i your credit
standing is satisfactery before accepting your enrcllment request. This
Agreement shail ba considared executed by FES following acceptance
of your enroliment requast by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrolimant by your EDU.
Contract Explration. Al least every three years, you will be given tha
opperunity to opt-in 1o your communily's aggregation program at no
cost, You are responsible for arranging for your electric supply upon
fermination of this Agreement.
Dispute Procedures, Contact FES with any questions concerning the
terms of sarvice by phone at 1-888-254-6359 (toll-free} M-F 8AM ~ 5PM
EST or in writing at 341 White Pond Drive, Alin: Contract Administration,
Akron, OH 44320. Our web address is www firstenergysclutions.com. i
yaur complaint is not rasolved aftar you have called your electric supplier
and/or your electric ulility, or for general utility information, residential
and busingss customers may conlact the Public Utilittes Commission of
Chio for assistance af 1-800-686-7826 {toll frae) or TTY al 1-800-666-
1570 {tolt free) from B:00 am to 500 pm weekdays or at
www. PUCQ ohio.goy, Fesidential customers may also call the Ohio
Consumers’ Counsel (OCC) at 1-877-742-5622 (toll frae) from 8:00 am
to 5:00 pm weekdays or at www, bickoece. org,
Miscellaneous. You have the right to request from FES, twice within a
12 month pericd, up to 24 months of payment history, without charge.
FES wilt not release your Social Security number andfor account
number{s} without your written consent.

FES' environmental disclosure statement is available for viewing on our
wehsite — A o igns.com. You agree that FES will make
the required quarterly updates tc the slatement electronically on our
website. We will also provide the information upon request.

FES may assign its sighls to another, including any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no responsibility or Hahility tor the foliowing items that are
the rasponsibility of the EDC: operation and maintanance of the EDU's
electrical system, any infarruption of satvice, termination of service, or
deterioration of the EDU’s service. In the svant of a power outage, you
shouid contact your local EDU.

Customer is responsible for providing FES with accurate acoount
information. If said informalion is incorrect, FES reserves the Jight to
raprice the applicable account{s) or terminate the Agreement.

FES resetves the right to retum any customer to the EDU if the
cusiomer's rate code is changed and the account is na fonget eligible
for this program.

Warranty. FES wanants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPCOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.Dickocc.oro
http://www.firstenercivsolutions.com

Environmental Disclosure Information

FirstEnergy Solutions
i Projected Data for the 2012 Calendar Year
Generation . feglonsl
Resource Mix- Froduct . Wind
il 0.5%
comparison 0.5%
betwean the sources Gas Biomass
of generation used 7% 1%
to produce this H:’g: °
product and the
historic regional S
average supply mix. Nuclear S
16% AR
Coal
71% T4%

Environmental Biamass Power Air Emissions and Solid Waste
Characleristics- Coal Power Air Emigsions and Solid Waste
A description of Hydro Powar Wildlife impacts
|the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power Radicactive Waste
each possible Ol Pawer Air Emissions and Solid Waste
generation resource. Other Sources iUnknown Impacts

Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Air Emissions-
A comparison
between the air Carbon Ciaxide
emissions related
to this product
and the regional _
average air Suliue Dioxide
emissions

Mitrogen Oridas
|Hs!mal AvergE I

Radicactive Waste- Projected
Radioactive wasle Type : Quantity:
associated with the |High-Level Radicactive Waste 0.0021 }ihe /1,000 kWh
product |Low-Level Radioaciive Waste 0.0001 |Ft¥1,000 KWh

rrissions and radioaciive wastes associated with these unknown resources aré not included In these charts.

l:lote: The generation of this produdt involves the use of 1% projected Unknown Purchased Resources. The air

Renewable Enargy Cradits: FirstEnetgy Solutions purchases renawable enorgy credits (REGs) a3 a means of complykig with the renewable energy resource
Banchimark under the state's allarmative energy porttolio standard requirements. The requirement for 2012 is §.5% renewabia, including 0.06% solar.

Wit in-ciepth anabysls, the emikanmental characieristics of any torm of eleciic gensration will reveat benefits as well as costs. For urther information, conlact
FirstEnergy Sokmions Corp al www.18.00Mm o by phone at +-888-254-6358,
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EXHIBIT §

EXPERIENCE STATEMENT



The City of Rittman has experience in negotiating, contracting and providing for common services
for residents of the City. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Water and Sewer Service

Police and Fire Service

Parks and Recreation

The City Manager, City Council and City Staff routinely negotiate for services and supplies that benefit
the residents of Rittman.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their electric
aggregation program.

Contractual Arrangements for Capability Standards

The City of Rittman states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

e Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

e Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive ¢lectric supplies and related services for the electric
aggregation program.

e Assist with the preparation of a Plan of Operation and Govemnance for the electric aggregation
program.

e Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

Assist with performing the PUCO requirements for governmental aggregation programs.
Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

¢ Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

e Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recommendations to local officials and staff.

e  Assist with developing and negotiating the contract with the certified retail electric supplier to

serve the aggregation program.

s  Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.

¢ Coordinate the PUCO customer notifications and other requirements for enrolling residents in the



municipal electric aggregation program.

o Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

o Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

e Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

e Agsist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

¢ Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

e  Agsist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

s Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

e Ags the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase I activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers. Collectively, AMP member
commurities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP also owns and operates the Richard H. Gorsuch Generating Station, a 213-
megawatt coal-fired facility located in Marietta, Ohio, that provides power to 48 participating
communities, and has undertaken an ambitious program of siting distributed generation in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohio River in 1999.

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and



transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 16-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and ncgotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. has been an approved
supplier in the Columbia Gas of Ohio CHOICE™ and Dominion East Ohio Energy Choice programs and
currently works with over 40 Ohio communities to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.



