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14651 Dallas Parkway, Suite 600 
Dallas, TX 75254-8815 

www.SecurusTech. Net 

May 31, 2012 

VIA OVERNIGHT DELIVERY 

Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Re: Securus Technologies, Inc. (90-5787-CT-TRF) 
Revisions to Securus Technologies, Inc. PUCO Tariff No. 1 

Dear Sir or Madam: 

Please find enclosed on behalf of Securus Technologies, Inc. ("Securus") an original 
copy of proposed revisions to the Company's Tariff PUCO No. 1. Pages affected by this filing 
include: Second Revised Sheet No. 2 and Original Sheet No. 19.1. Securus has also enclosed the 
Telecommunications Filing Form. 

The purpose of the proposed revisions is to introduce the Inmate Debit product as 
described in Section 3.13. Securus respectfully requests an effective date of June 1, 2012 fcr this 
filing. 

Securus sincerely appreciates your attention to this matter. Please acknowledge receipt 
of this filing by date stamping the enclosed additional copy of this cover letter and returning it in 
the self-addressed stamped envelope provided. Should you have questions regarding this filing, 
please contact the undersigned at (972) 277-0395 or ecurrv(a)securustech.net. 

Respectfully submitted, 

Erin L. Curry 
Senior Regulatory Analyst 

T h i s i s t o c e r t i f y -" -^t t h e i ' 
accura te and cojaplete r-.; ' 
document del ivered in the rtguic 
Tectaiiciao,... 0^.... ^Date Pic-^ i-:jyE-.o..i.2fliZ 
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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS FILING FORM 

(Effective: 01/20/2011) 
This form is intended to be used witli most types of required filings. It provides clieclc boxes with rule references for the most common types of filings. It does 

not replace or supersede Commission rules in any way. 

In the Matter of the Application of Securus Technologies. ) 
Inc. ) 
to File Revisions to PUCO No. 1 Inmate Operator Services ) 

Tariff ) 

Name of Registrant(s) Securus Technologies. Inc. 

TRF Docket No. 90-5787-CT-TRF 

Case No. - - T P -
NOTE: Unless you have reserved a Case #, leave the "Case No" fields 
BLANK. 

DBA(s) of Registrant(s) 
Address of Regisfrant(s) 14651 Dallas Parkway, Suite 600. Dallas. TX 75254 
Company Web Address www.securustech.net 
Regulatory Contact Person(s) Erin Curry, Senior Regulatorv Analyst 
Regulatory Contact Person's Email Address ecurrv(a),securustech.net 

Phone 972-277-0395 Fax 972- 277-0416 

Contact Person for Annual Report Erin Curry, Senior Regulatorv Analyst 
Address (if different from above) 

Phone 912-277-0395 

Consumer Contact Information Eric Ramey. Regulatory Compliance Analyst 
Address (if different from above) 

Phone 972-277-0472 

Motion for protective order included with filing? HH Yes X No 

Motion for waiyer(s) filed affecting this case? CH Yes X No [Note: Waivers may toll any automatic timeframe.] 

Notes: 

Section I and II are Pursuant to Chapter 4901:1-6 OAC. 
Section III - Carrier to Carrier is Pursuant to 4901:1-7 OAC, and Wireless is Pursuant to 4901:1-6-24 OAC. 
Section IV - Attestation. 
(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 

(2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the 
supplemental application form noted. 

(3) Information regarding the nimiber of copies required by the Commission may be obtained from the Commission's web site at 
www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-fl095, or by visiting 
the docketing division at the offices of the Commission. 

(4) An Incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area 
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make 
changes to that service. 

AU Filings that result in a change to one or more tariff pages require, at a minimum, the following; exhibits 
Exhibit Description: 

The tariff pages subject to the proposed change(s) as they exist before the change(s) 
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) njarked in the 

right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 

D A copy of the notice provided to customers, along with an affidavit that the notice was provideq according to 
the applicable rule(s). 
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Section I - Part I - Common Filings 

Carrier Type 
1 1 Other (explain below) 

Change terms & conditions of 
existing BLES 

Introduce non-recurring charge, 
surcharge, or fee to BLES 

Introduce or Increase Late Payment 

Revisions to BLES Cap. 

Introduce BLES or expand local 
service area (calling area) 

Notice of no obligation to construct 
facilities and provide BLES 

Change BLES Rates 

To obtain BLES pricing flexibility 

Change in boundary 

Expand service operation area 

BLES withdrawal 

Other* (explain) 

D For Profit ILEC 

n ATA I-6-I4{H) 
(Auto 30 days) 

1 1 ATA J-6-]4a) 
(Auto 30 days) 
n ZTA l-6-14(F) 
(0 day Notice) 
n ZTA l-6-14(H} 
(0 day Notice) 

n ZTA l-6-27(C) 
(0 day Notice) 

n T-RT 1-6-14(F) 
(0 day Notice) 

D BLS 1-6-14 
.(CXl)(c) 
(Auto 30 days) 

n ACB7-6-.92 
(Auto 14 days) 

D Not For Profit ILEC 

r 1 ATA l-6-l4(H) 
(Auto 30 days) 

n ATA 1-6-14(1) 
(Auto 30 days) 

n ZTA l-6-14(H) 
(0 day Notice) 

n ZTA l-6-27(C) 
(0 day Notice) 

r 1 TRF l-6-14(F)(4) 
(0 day Notice) 

n ACQ 1-6-32 
(Auto 14 days) 

n CLEC 

U ATAi-6-
(Auto 30 days' 

U(H) 

n ATA 1-6-:4(H) 
(Auto 30 days] 

n ATA 1-6-̂ 14(1) 
(Auto 30 days) 

D ZTA 1-6-1 
(0 day Notice) 

4(H) 

[ 1 TRF l-6-M(G) 
(0 day Notice) 

[ 1 T ^ l-6-(8(G)(0 dav) 
D ZTA 1-6-1 
(0 day Notice) 

5(B) 

Section I - Part II - Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC 

Type of Notice Direct Mail Bill Insert BUI Notation Electronic Mail 

r~l 15-day Notice D D D D 

D 30-day Notice D D D D 
Date Notice Sent: 

Section I - Part III - lOS Offerings Pursuant to Chapter 4901:1-6-22 OAC 

lOS 

X lOS 

Introduce New Tariff Change 

D 

Price Change 

D 

\^lthdraw 

D 
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Section II - Par t I - Carrier Certification - Pursuant to Chapter 4901:1-6-08, 09 & 10 OAC 

Certification 

* See Supplemental 
form 

ILEC 
(Out of Territory) 

D ACE 1-6-08 
* (Auto 30- day) 

CLEC 

U ACE 1-6-08 
*(Auto 30 day) 

Telecommunications 
Service Provider 

Not Offering Local 
U ACE 1-6-08 
*(Auto 30 day) 

CESTC 

D ACE 1-6-10 
(Auto 30 day) 

CETC 

i 
1 

D UNCl-6-09 
*(Non-Auto) 

*Supplemental Certification forms can be found on the Commission Web Page. 

Section II - Par t I I - Certificate Status & Procedural 

Certificate Status ILEC CLEC 

U ABN 7-6-26" 
(Auto 30 days) 

Telecomm unications 
Service Provider Not 

Offeri 
n ABN 1 - p ^ 
(Auto 30 days) 

i g Local 

Abandon all Services 

U ACN l-6-29(B) 
(Auto 30 days) 

T J ACH 1-6-29(8) 
(Auto 30 days) 

T J CIO F6r29iCi 
(0 day Notice) 

Change of Official Name * 

Change in Ownership 
n ACO l-6-29(E) 
(Auto 30 days) 

D ACO l-6-29(E) 
(Auto 30 days) 

U AMT 1-6-2 9(E) 
(Auto 30 days) 
D ATC 1-6-29(3) 
(Auto 30 days) 

I I AMT l-6-29(E) 
(Auto 30 days) 
[ I ATC l-6-29(B) 
(Auto 30 days) 

D CIO l-6r29(C) 
(0 day Notice) 
I I C\0 l-6r29(C) 
(0 day Notice) 
I I CIO l-6-29(C) 
(0 day Notice) 

Merger 

Transfer a Certificate * 

Transaction for transfer or lease of 
property, plant or business * 

D ATR l-6-29(B) 
(Auto 30 days) 

D ATR l-6-29(B) 
(Auto 30 days) 

D CIO l-6r29(C) 
(0 day Notiqe) 

* Other exhibits may be required under the appUcable rule(s). ACN, ACO, AMT, ATC, ATR an4 CIO 
applications see the 4901:1-6-29 Filing Requirements on the Commission's Web Page for a complete list of 
exhibits. 

Section III - Carr ier to Carr ier (Pursuant to 4901:1-7), and Wireless (Pursuant to 4901:1-6-24) 

Carr ier to Carr ier 
Interconnection agreement, or amendment to 
an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs. 

Request rural carrier exemption, rural carrier 
suspension or modification 
Changes in rates, terms & conditions to Pole 
Attachment, Conduit Occupancy and Rights-
of-Way 

ILEC 
D NAG 7-7-07 
(Auto 90 day) 
D ARB 1-7-09 
(Non-Auto) 
• ATA 1-7-14 
(Auto 30 day) 
n \mCl-7-04or05 
(Non-Auto) 
n UNC l-7-23(B) 
(Non-Auto) 

CLEC 
D NAG 7-7-07 
(Auto 90 day) 
D ARB 7-7-09 
(Non-Auto) 
D ATA 1-7-14 
(Auto 30 day) 

Wireless Providers See 4901:1 - 6-24 
D R C C 
[Registration & 
Change in Operations] 

D N A G 
[Interconnection 
Agreement or 
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Section FV. - Attestation 

Registrant hereby attests to its compUance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules 

I am an officer/agent of the applicant corporation, Curtis L. Hopfinger , and am authorized to make this statement on its 
behalf 

(Name) 

Please Check ALL that apply: 

X I attest that these tariffs comply with all apphcable rules for the state of Ohio. I understand that tariff notification filings do not 
imply Commission approval and that the Commission's rules as modified and clarified fi^om time to time, supersede any 
contradictory provisions in our tariff. We will fully comply with the rules of the state of Ohio and understand tliat noncompliance 
can result in various penalties, including the suspension of our certificate to operate within the state of Ohio. 

r~l I attest that customer notices accompanying this filing form were sent to affected customers, as specified in Section II, in 
accordance with Rule 4901:1-6-7, Ohio Administrative Code. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) May 31, 2012 at (Location) Dallas. Texas 

*(Signature and Title 
Director - Regulatorv & Governifeent 

• This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer ofth^ applicant, or an 
authorized agent of the applicant. 

I, Erin L. Curry v̂erify that I have utiUzed the Telecommunications Filing Form for most proceedin gs provided by the 
Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is 
true and correct to the best of my knowledge. 

lAjlA^i^i 
applicant. 

Senior Regulatory Analyst *(Signature and Title)_ 
*Verification is required for every filing. It may bethigned by counsel or an officer of the applicant, or an authorized agent of the 

(Date) 2d3Ail 2^ 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 
Or 

Make such filing electronically as directed in Case No 06-900-A U-WVR 
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EXHIBIT "A" 
SECURUS TECHNOLOGIES, INC. 

COPY OF TARIFF PAGES SUPERSEDED 



Securus Technologies, Inc. First Revised Sheet No. 2 
Replaces Original Sheet No. 2 

PUCO NO 1 
INMATE OPERATOR SERVICES TARIFF 

LIST OF EFFECTIVE SHEETS 

Current Sheets in this Tariff are as follows: 

Sheet Revision 
1 First* 
2 First* 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 First* 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 

Issued: May 6, 2011 Effective: May 6, 2011 

Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT-TI^ 

ISSUED BY: Curtis L. Hopfinger, Director - Regulatory & Government Affairs 
Securus Technologies, Inc., Inc. 
14651 DaUas Parkway, Suite 600 
Dallas, Texas 75254 



EXHIBIT "B" 
SECURUS TECHNOLOGIES, INC. 

COPY OF REVISED TARIFF PAGES 



Securus Technologies, Inc. Second Revised Sheet No. 2 
Replaces First Revised Sheet jNo. 2 

PUCO NO 1 
EvnVLATE OPERATOR SERVICES TARIFF 

LIST OF EFFECTTVE SHEETS 

Current Sheets in this Tariff are as follows: 

Sheet 
I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
19.1 
20 

Revision 
First 
Second* 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
First 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original* 
Original 

Issued: June 1, 2012 Effective: June 1,|2012 

Filed under authority of order of the Public Utilities Commission of Ohio in Case No. 90-5787-CT-TRF 

ISSUED BY: Curtis L. Hopfinger, Director - Regulatory & Government Affairs 
Securus Technologies, Inc., Inc. 
14651 DaUas Parkway, Suite 600 
Dallas, Texas 75254 



Securus Technologies, Inc. Original Sheet Noi 19.1 

PUCO NO 1 
INMATE OPERATOR SERVICES TARIFF 

SECTION 3: DESCRIPTION OF SERVICE (Continued) 

3.13 Inmate Debit Accounts 

Inmate Debit is a prepaid telephone account offering made available to Inmates by the Conipany 
when permitted by the Confinement Facility. Inmate Debit provides an alternative methc^ for 
Inmates to prepay for and make calls. An Inmate Debit account associated with the Innlate's 
Personal Identification Number (PIN) is automatically established by the Company. Inmates fiind 
and replenish their Inmate Debit account through electing to transfer fiinds fi^om either their 
facility's inmate trust fiind or commissary account to their Inmate Debit account. Inmate Debit 
accounts may also be fiinded by inmate fi"iends and family members via the Company's points-of-
sale. Funds placed in this account become the property of the inmate. 

Inmate Debit calls are processed by dialing a special access dialing sequence that coimects dii'ectly 
to the Company's network at the Confinement Facility. Inmates must enter a valid Authorisation 
Code to access their Inmate Debit account. The Company's system automatically infornts the 
Inmate of the prepaid balance remaining on the Inmate Debit account prior to each call, provides 
prompts to place the call by entering the destination telephone number, and informs the Inmate of 
the rates for the call being attempted. Call charges are deducted fi-om the prepaid account balance 
on a real-time basis as the call progresses. Applicable state taxes and fees are in addition io the 
rates and charges for calling service. During an Inmate Debit call, when the prepaid acpount 
balance is one minute prior to depletion, the Inmate will be interrupted with sucji an 
announcement. 

(N) 

Irnnate Debit services are available twenty-four (24) hours a day, seven (7) days per week to all 
terminating locations serviced. Access to such telephone services by an Inmate may be subject to 
time-of-day and usage restrictions imposed by individual Confinement Facilities. No minimum 
service period applies. For debiting piuposes, call timing is rounded up to the nearest one (1) 
minute increment. Usage charges are computed and rounded up to the nearest one (1) cent on a per 
call basis. Prepaid balances are not charged for incomplete calls. 

gent, 
the en 

Refunds of unused Inmate Debit account balances are issued by the entity controlling the Actual 
cash deposits, which is either the Company, the commissary, the Confinement Facility or its 
depending on the specific arrangements, unless otherwise directed by state law. Depending 
entity issuing the refund, refund fees and/or minimum refiind amounts may apply. The prfepaid 
balance expires ninety (90) days from the date of the last call placed on the Inmate Debit account 
unless alternative arrangements are expressly requested by the Confinement Facility. No re funds 
of unused balances will be issued after the expiration date. 

(N) 

Issued: June 1, 2012 Effective: June 1, 2012 

Filed under authority of order of the Public Utihties Commission of Ohio in Case No. 90-5787-CT-T^ 

ISSUED BY: Curtis L. Hopfinger, Director - Regulatory & Government Affairs 
Securus Technologies, Inc., Inc. 
14651 DaUas Parkway Suite 600 
Dallas, Texas 75254 



EXHIBIT "C" 
SECURUS TECHNOLOGIES, INC. 

The purpose of the proposed revisions is to introduce the Inmate Debit product as described in 
Section 3.13. 


