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BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of 
the Application of 
Water and Sewer, LLC, 
for an Increase in its 
Rates and Charges for 
Sewage Disposal Service. 

Case No. 11-4509-ST-AIR 

PROCEEDINGS 

Before Mr. Jay Agranoff, Hearing Examiner, at 

the Public Utilities Commission of Ohio, 180 

East Broad Street, Hearing Room 11-D, Columbus, 

Ohio, on Thursday, May 10, 2012, at 10:00 a.m. 

ARMSTRONG & OKEY, INC. 
222 East Town Street, 2nd Floor 

Columbus, Ohio 43215-5201 
(614) 224-9481/(800) 223-9481 

Fax (614) 224-5724 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614)224-9481 
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Water and Sewer LLC 
Case No. 11-4509-ST-AIR 

AFFIDAVITS OF PUBLICATION 
OF 

REQUIRED LEGAL NOTICES 



Water & Sewer LLC 
c/o Barth Royer 
33 South Grant Avenue 
Columbus, OH 43215-3900 

AFFIDAVIT 

THE STATE OF OHIO, 
SUMMIT COUNTY 

I. O f r . - l c i ' 3 - ( ^ o r ^ c clerk of WEST SIDE PUBLISHING 
COMPTtNY, publishers of WEST SIDE LEADER on oath, say that the notice hereunto annexed has 
been published, 8*, 15* & 22nd day of December, 2011 in said paper printed and published in the City 
of Akron, County of Summit, State of Ohio, and of general circulation therein. That said newspaper had 
a bona-fide circulation of more than forty-two thousand (42,000) at the time the advertisement was 
published, and that the price charged in the attached bill for same does not exceed the rates charged for 
like amount of space to other advertisers in its display advertising columns. 

SIGNED 

Sworn to before me, and subscribed in my presence, this V day of ()/:«•)go j-̂ b- ^ ^^ Ĵ-
7 J 

Not^^Public, Summit Coimty, Ohio 
tecia N. Butler 

Mv rnmmissinn FYnirp<5 Resident Summit County 
my l^ommiSSlOn expires Notary Pubiic^0tate..fOli|-u 

My Comrriissioti txpircs: 05/08/12 

Printer's Fee " j [Q, '" 

Affidavit 

Total ^HlG."^-



NOTICP2 TO CUSTOMERS 
WATER AND SEWER LLC 

PUCO CASE NO. 11-4509-ST-AIR 
Pursuant to Section 4909.19, Revised Code. Water and Sewer LLC (Applicant) hen:-
i iy ghres notice th t^ on Sef^nber 23, 2DI1, it filed an application with (he Ihibltc 
UdlitiesCcHnmisstonc^bbio (Commission) in Case No. 1]-4S09-ST-A1R requesting 
audiority to increase the n i l ^ U dtarges for sewer service. 

Any interested party se^dng detailed infonnation with Tcspect to all affected rates 
-charges, regulations, and j n n t ^ e s may inspect a C(^y of the opplication, incJncUng 
suppcKting u:heduies and {wesmt and jnnposed rate sbecLs. by any of the follow-

*ing methods: by vi^ting ^ ogices of the Commis.w)n at 1t!0£aHt Broad-Strua, 
11th floor. Columt»is,Ohki, 43215-3793; or by visiting the Commission's-wtib site at 
http'7/www.puco.ohio.eov. selaning EMS. inputting 11'4S09 in the case loolaipbox, 
«nd selecting the date tiic i^lication was liled. Additiontilly, a copy of the a^Hcation 
and supporting documeitts may l » viewed at the busuieiu; office of the company at 
3439 West Brainard Road. Suite 260, ̂ Voodmcrc. Ohio 44122. 

I b e current base rates were approved in 20()9 in Case Ko. 0S-237-''WS-AIR. In its 
application Water and Sevwr LLC alleges that, based on current expmse levels, its 
existing mtes and cluuges donctt provide it w^di reasonable compensation and i^um 
for the utility services it lendHS. Based on this allegation^^Uie'^^plicant requests that 
tbe Comirossiun grant the A { ^ c u t t oulhcvization to charge the proposed rate!, and 
(barges set forth in die rate diatt below. 

Any person, limi, corptMratkm, association, or odier entity may file, pursnant to Sec
tion 4909.19, Revj^d Code, on cft>jecUnn lu such increase which may allege 
that ioidi application «»^:rais pn^usals that are unjust and discriminatory or un
reasonable Recommratdaticms which differ from the appticadon may be made by 
tbe Staff of the C«nimssi(»i cr l ^ intervening parties and may be adopted by the 
Commission. „ ^ 

Rate Chart 
Cnrwait Rates & Charges for Sewer Service 

Bi-M(Hithly Customer Charge S 6.79 
Bi-MomhlyFhaRatc • $214.90 

Propoiad Rates & Charges for Sewer Service 
&i-Monthty Cu^omer Charge $ 9.50 
Bi-Monddy FlatHaie $301.11 

http://www.puco.ohio.eov


Leader Publ icat ions 
D isp lay Adver t is ing Department 

307S Smith Road, Suite 204 
A k r o n , Ohio 44333 

Phone (330) 665-9595 * Fax 330-665-9590 

Water & Sewer LLC **PP** 
c/o Barth Royer 
33 South Grant Ave. 
Columbus, OH 43215-3900 

Please indicate reference nunnber{s) to insure proper credit:_ 

No.: 12/8/2011-WSL416500-001 
Account: 17770 
InvoicsDateir 11/29/2011, 
l i ^o iceDue: $416.79 

,^,a|.\q/.i.i,?^e3('.-,',... 
Customer No. 

1 ^ M 

Date Reference 

12/08/11 WSL416500-001 
.WSL 

12/15/11 WSL416500-002 
WSL 

12/22/11 WSL416500-003 
WSL 

I N V O I C E 
Salesperson 

Description 

Prepay Discount 5%, Main 
Display Advertising 
Discount Included: ($7.31) 

Prepay Discount 5%, IVIain 
Display Advertising 
Discount Included: ($7.31) 

Prepay Discount 5%, IVIain 
Display Advertising 
Discount Included: ($7.31) 

Invoice Period Invoice Date 
: 2Z 11 - 12 2r 2011 11 2:'2ui 

Column Inches Rate Quantity Charge 

8.00 18.280 $138.93 

8.00 18.280 

8.00 18.280 

$138.93 

$138.93 

Charges 

Total Transactions 

$416.79 

$416.79 

1.5% Service Charge applied to balances not paid within 30 days of 
invoice date. Include Acct # and Ref # on your check. If delinquent, 
actual & reasonable collection charges & legal fees will be added. 



Water & Sewer LLC 
c/o Barth Royer 
33 South Grant Avenue 
Columbus, OH 43215-3900 

AFFIDAVIT 

THE STATE OF OHIO, 
SUMMIT COUNTY 

I, (_ Ao<ci<C T , (Av/rtvS clerk of WEST SIDE PUBLISHING 
COMPANY, publishers of WEST SIDE LEADER on oath, say that the notice hereunto annexed has 
been published, 22nd & 29th day of March 2012 in said paper printed and published in the City of 
Akron, County of Summit, State of Ohio, and of general circulation therein. That said newspaper had a 
bona-fide circulation of more than forty-two thousand (42,000) at the time the advertisement was 
published, and that the price charged in the attached bill for same does not exceed the rates charged for 
like amount of space to other advertisers in its display advertising columns. 

SIGNED 

Sworn to before me, and subscribed in my presence, this /[) day of r-Awil 20 IQ 

JIJ'J-IJ f—L / 6 iMJx 
Notary P'ublic,"Sum'mit Comity, Ohio 

(ecia N. Butter 

My Commission Expires , ^ ; ^S^^ST^~^ 
My Commission Expires: 0b,'08/12 

Printer's Fee ^Cg'b -^ 

Affidavit 

Total ncr^^ 



LEGAL NOTICE 
The Public Utiliticii Coinm).ssi(>n of Ohio has scheduled a local pub
lic hearing in Case No. 11-4509-ST-AIR, In the Matter of the Ap-
.plication ofWater and Sewer XlC to Increase Its Sates for Sewer 
Service. Tlic jgcal hearing is licliedulei] for tbe purpose of provid
ing an oppoitunity to inleresled mcmbeni of the public to testify in 
this procecdinji. Tlie local heoriiig will lie held on April i l , 2012, 
at 6:00 p.m., in the Counull Ouunlwrs for flic village of Richfield, 
Administration Building; 4410 Strcetiiboro Road,' Richfield, Ohio 
44286, In addition, an cvidcrttiary lieuiing is scheduled on April 

. 17,2012. at 10.00 a.in. in Hearing Room 11-C, at the offices of the 
'Coinmissino,' 180 East Broad Street, Columbus, CMiio 43215. By 
its application. Water and Sewer IXC seeks a sewer rate increase, 

t'.whicfa would geJieiate «ippro.\tmateIy $41,260 annually or 40.11 
percent oyet (;Mltent n'a.<it^afer revenues, the (!talT of the Com
mission recoiouiends a revenue increa.se range betwceî  $32,198 to 

"'$33,539, or31.3D-iierocntlo 32.60 percent overcuncht Wastewater 
re\'enues. -

Tlie niiijor isiiues raised in this case include, but arc jiot limited to: 

(a) The appropriate rate base and rate of return; 

(b) Tlie dctetmination of test-year revenue.-, tuid operating 
e.icpenses or costs of service; 

(c) Tlie appropriate tariff provisions and the dctcrminntion of tbe 
reasonable customer charges to be included in the tariff; 

(d) Bill-related informatiDn; and 

' (e) Quality and reliability of service and resolution of issues or 
comphance with commitments from prior rate cases. 

Further information may be obtained by contacting the Public Utili
ties Commission of Ohio, 180 JEast Broad Street, Coiumbus, Ohio 
43215-3793, the Commission's hotluic at 1-800-686-7826, or the 
PUCO website at http://www.puc.state.oh.us. 

http://increa.se
http://www.puc.state.oh.us


Leader Publications 
3075 Smith Road 
Suite 204 
Akron, OH 44333 
330-665-9595 dnicc:ard@akron.com Advertiser No. 

17770 

invoice Number 

11354 

Invoice Amount 

$365.88 

Invoice Date 

3/23/2012 

Due Date 

3/23/2012 

Water & Sewer LLC **PP** 
33 oouth Gr..,: : Ave. 
Columbus, C!: 43215-3900 

Leader Public '•=; 

Date j 

~ " ^ / 2 0 1 2 1992 WS-. 

3/29/2012 1992 Vv'S 

INVOICE 

Water & Sewer LLC **PP*' 

Amount Enclosed 

Invoice No. 11354 3/23/2012 

Oescription 

SUMMARY 

Display Community News: West Side Leader 
Pre-Pay Discount ($9.63) 
Display; Community News: West Side Leader 
Pre-Pay Discount ($9.63) 

Advett i : •:'.- No. 17770 Invoice No. 

Ad Size Subtotal Sales Tax Amount 

2 X 5.25 

2 X 5.25 

$182.94 

$182.94 

Sub Total: $365.88 

11354 

Total Transactions: 2 

Tear Sheets 

Total: $365.88 

A 15% f ice charge will be applied to balances not paid within 30 days of invoice date. Please include your account 
ni'int : iid invoice number on your check. Actual and reasonable collection charges will be added if delinquent. 

Please make checks payable to Leader Publications. 

Call us at 330-665-9595 for any questions. 

mailto:ard@akron.com




Water and Sewer LLC 
Case No. 11-4509-ST-AIR 

Redlined Corrections to Originat Pages 14,15, and 17 

°' lO. 
Rebuttal Testimony of Kenneth ̂ R o s s e l e t , 

QjffA- ^ ^ 



1 coverage under the commercial package policy that extends to RFRA is General 

2 Liability Coverage for the real property owned by RFRA upon which Water and 

3 Sewer's sewage treatment plant and other related facilities are located. Further, 

4 naming RFRA as an insured on the Water and Sewer policy so as to provide it 

5 with liability protection in the event it were also named as a defendant in a lawsuit 

6 against Water and Sewer did not add to the cost of the premiums. Thus, 

7 although it is fair to say that this coverage benefits RFRA, this benefit did not add 

8 anything to the cost of the premiums paid by Water and Sewer. I would also note 

9 that, as stated in the affidavit, the annual premium for the General Liability 

10 Coverage is $1,34774, whereas, after Staffs annualization adjustment, the total 

11 annual premium for the commercial package policy is $13,157. So, if there is to 

12 be any allocation of insurance expense to RFRA based on theory that RFRA 

13 benefits from the commercial package policy, it should be limited to the General 

14 Liabirriy Coverage premium. 

15 

16 In addition, as shown on the underlying Staff workpaper attachod as Exhibit 

17 KNR 1 to my direct testimony, the Staff also allocated one half of adjusted 

18 pollution control insurance expense to RFRAr RFf^ is not a named insured on 

19 tho pollution policy, which relates strictly to Water and Sewer's sewer plant. 

20 Thus, the Company, in responding to Staff's request for an-affidavit regarding 

21 coverage under the oommeroial policy, pointed out that there was no basis for 

22 allocating any part of tfio pollution insurance expense to RFRA. 

23 

14 
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Q. The Staff workpaper attached as Exhibit KNR-1 to vour direct testimony 

indicates that Staff also allocated one-half of tiie annualized cost of 

pollution insurance policv to RFRA. Was that aHocation appropriate? 

A. No. for the same reason it was not appropriate to divide the cost of the 

commercial package policv between Water and Sewer and RFRA: i.e.. including 

RFRA as a named insured had no effect on the amount of the premiums paid bv 

Water and Sewer. 

Q. How do vou know that including RFRA as an insui^d on the pollution 

policy had no effect on ttie premiunis paid bv Water and Sewer? 

A. The pollution policy initially prepared bv the insurer. Philadelphia Indemnity 

Insurance Company, did not include RFRA as a named insured. As shown bv 

the cover letter from t ie insurance agent attached to mv rebuttal testimony as 

Exhibit KNR-Reb-4. RFRA was added as a named insured by a subseguent 

endorsement amending the policy as originally prepared. (The correcting 

endorsement is attached to mv rebuttal testimony as Exhibit KNR-Reb-5). 

However, the premium for the policy did not change as a result of including 

RFRA as a named insured. 

19 Q. You indicated that Staff witness Crocker's testimony appears to indicate 

20 another shift in the Staffs position with respect to the appropriate 

21 allowance for insurance expense. Please explain. 

15 



1 Q. In light of this new development, how should the allowance for insurance 

2 expense be calculated? 

3 A. First, the Staffs disallowance of one-half of the annualized premium for the 

4 pollution policy should be reversed because that policy the pollution coverage 

5 unquestionably relates solely to sewer facilities of Water and Sewer. Although 

6 RFRA was subseguentlv added as a named insufBd. the resulting liability 

7̂  coverage for RFRA did not increase the cost of the premiums. Thus, the entire 

8 adjusted annual premium of $5,199.36 for pollution insurance should be included 

9 as an allowable expense. 

10 

11 Second, the cost of ttie premium for the coverage of the water assete should be 

12 eliminated in its entirety, thereby reducing the allowance for the premiums 

13 associated with the commercial package policy by $3,048, and leaving 

14 $10,109.04 as the appropriate adjusted cost of the commercial package policy. 

15 

16 Finally, if it is deteiroined that the General Liability Coverage for RFRA 

17 constitutes a benefit to RFRA notwithstanding that the inclusion of RFRA as a 

18 named insured did not add to the cost of the premiums paid by Water and Sewer, 

19 the $1,34774 premium for the General Liability Coverage should be allocated 

20 between the two companies, resulting in the inclusion of one-half of this amount, 

21 or $673.50, as an allowable expense. 

22 

17 



Water and Sewer LLC 
Case No. 11-4509-ST-AIR 

Corrected Pages 14 through 18 

of 

Rebuttal Testimony of Kenneth N. Rosselet 9 

and 

Additional Exhibite KNR-Reb-4 and KNR-Reb-5 

• 3 ^ 3 



1 coverage under the commercial package policy that extends to RFRA is General 

2 Liability Coverage for the real property owned by RFRA upon which Water and 

3 Sewer's sewage treatment plant and other related facilities are located. Further, 

4 naming RFRA as an insured on the Water and Sewer policy so as to provide it 

5 with liability protection in the event "it were also named as a defendant in a lawsuit 

6 against Water and Sewer did not add to the cost of the premiums. Thus, 

7 although it is fair to say that this coverage benefits RFRA, this benefit did not add 

8 anything to the cost of the premiums paid by Water and Sewer. I would also note 

9 that, as stated in the affidavit, the annual premium for the General Liability 

10 Coverage is $1,347, whereas, after Staffs annualization adjustment, the total 

11 annual premium for the aammercial package policy is $13,157. So, if there is to 

12 be any allocation of insurance expense to RFRA based on theory that RFRA 

13 benefits from the commercial package policy, it should be limited to the General 

14 Liability Coverage premium. 

15 

16 Q. The Staff workpaper attached as Exhibit KNR-1 to your direct testimony 

17 indicates that Steff also allocated one-half of the annualized cost of 

18 pollution insurance policy to RFRA. Was that allocation appropriate? 

19 A. No, for the same reason it was not appropriate to divide the cost of the 

20 commercial package policy between Water and Sewer and RFRA; i.e., including 

21 RFRA as a named insured had np effect on the amount of the premiums paid by 

22 Water and Sewer. 

14 
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Q. 

A. 

Q. 

A. 

How do you know that including RFRA as an insured on the pollution 

policy had no effect on the premiums paid by Water and Sewer? 

The pollution policy initially prepared by the insurer, Philadelphia Indemnity 

Insurance Company, did not include RFRA as a named insured. As shown by 

the cover letter from the insurance agent attached to my rebuttal testimony as 

Exhibit KNR-Reb-4, RFRA was added as a nam^ insured by a subsequent 

endoreement amending the policy as originally prepared. (The correcting 

endorsement is attached to my rebuttal testimony as Exhibit KNR-Reb-5). 

However, ttie premium for the policy did not change as a result of including 

RFRA as a named insured. 

You Indicated ttiat Staff witoess Crocker's testimony appears to indicate 

another shift in the Steffs position with respect to the appropriate 

allowance for insurance expense. Please explain. 

Although it was clear from the underlying Staff workpaper that the reference in 

the Staff Report to "non-regulated business operations" referred to RFRA, Ms. 

Crocker now states that ''(o)ne half of the insurance expense should be allocated 

to the now-unregulated business (formerly the water business)," noting that 

insurance policy in question clearly includes coverage for the water assets. Ms. 

Crocker then goes on to say that RFRA is also a named insured and, as such, 

receives a benefit from the policy, and that, therefore, a portion of the insurance 

cost should be allocated to RFRA. 

15 
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77 

Q-

A. 

Q. 

A. 

Do you agree that the commercial package policy In place at the end of the 

test year included coverage of tiie water assets? 

Yes, and f agree that it would not be appropriate to include the cost of that 

coverage as an allowable expense in determining the rates to be charged by the 

Company for sewer sen/ic^. However, 1 disagree that removing the cost of the 

coverage for the water assets supporte disallowing one-half of the cost of the 

commercial package policy as a an allowable expense as proposed by Staff. 

When did the Company become awar« that the commercial package policy 

included coverage of the water assete? 

Water and Sew^r exited the water business at the end of 2009. The term of the 

Company's existing policy was set to e)q3ire on July 10, 2010. Thus, in 

requesting coverage for the next annual period, the Company instructed its 

insurance agent that the new policy should not include coverage for the water 

assets. When it became apparent from the Staff Report that insurance expense 

would be in issue, the Company reviewed the new policy. However, because the 

focus of that review was direded to the issues as they had been framed by the 

Staff - I.e., whether there was a benefit to RFRA by virtue of being a named 

insured and whether the policy covered the real property owned by RFRA - the 

Company missed the fact that, contrary to its instructions, the new policy 

continued to provide coverage for the water assets. When the Company 

subsequently became aware of this, it immediately brought it to the attention of 

16 



1 Its insurance agent, and sought a refund of the premiums previously paid under 

2 the policy that were related to the coverage of the water assets. 

3 

4 Q. Did the insurance company credit Water and Sewer for these amounte? 

5 Yes. By a letter dated April 24, 2012, the insurance agent transmitted 

6 endorsements to the existing commercial package policy amending the coverage 

7 to exclude the water assets and indicating that the premium payments 

8 associated with this coverage were being returned. A copy of the letter and the 

9 endorsements are attached to my testimony as Exhibit KNR-Reb-3. As indicated 

10 by the transmittal tetter, the premium refijnd for the water asset coverage in place 

11 at the erKi of the test year was $3,048. 

12 

13 Q. In light of tiiis new development, how should the allowance for insurance 

14 expense be calculated? 

15 A. First, the Staff's disallowance of one-half of the annualized premium for the 

16 pollution policy should be reversed because the pollution coverage 

17 unquestionably relates solely to sewer facilities of Water and Sewer. Although 

18 RFRA was subsequently added as a named insured, the resulting liability 

19 coverage for RFRA did not increase the cost of the premiums. Thus, the entire 

20 adjusted annual premium of $5,199.36 for pollution insurance should be included 

21 as an allowable expense. 

22 

17 



1 Second, the cost of the premium for the coverage of the water assets should be 

2 eliminated in its entirety, thereby reducing the allowance for ttie premiums 

3 associated with the commercial package policy by $3,048, and leaving 

4 $10,109.04 as the appropriate adjusted cost of the commercial package policy. 

5 

6 Finally, if it is detemiined that the General Liability Coverage for RFRA 

7 constitutes a benefit to RFRA notwithstanding that the inclusion of RFRA as a 

8 named insured did not add to the cost of the premiums paid by Water and Sewer, 

9 the $1,347 premium for the General Liability Coverage should be allocated 

10 between the two companies, resulting in the inclusion of one-half of this amount, 

11 or $673.50, as an allowable expense. 

12 

13 These calculations produce a total annual allowance for insurance expense of 

14 $14,634.90 ($5199.36 + $10,109.04 - $673.50 =- $14,634.90), as opposed to the 

15 $9,178.20 allowance recommended by Staff in the Staff Report. The impact of 

16 this change in allowable expenses must also be flowed through to the calculation 

17 of the working capital allowance. 

18 

19 Q. Does ttiis conclude your rebuttel testimony? 

20 A. Yes. 

18 



EXHIBIT KNR-Reb-4 



Wells Fargo Insurance Services USA, Inc. 
The Galieria and Tower at Erieview 
1301 East gth Street, Suite 3800 
Cleveland, OH 44114-1874 

Td: {216) 241-4344 

September 13,2010 

Randy Kertesz 
Water & Sewer LLC 
3439 W Brainard Road 
Woodmere, OH 44122 

Re: Policy Number: PHPK592803 
06/30/2010 to 06/30/2013 
Philadelphia hismance Company 
Environmental Liability 

Dear Randy: 

We are pleased to enclose your new three-year insurance policy, which replaced the expired 
American Safety Insurance policy. We have checked the policy earefiilly and there appears to be 
quite a few errors regarding mailing and location addresses. We ordered the endorsements to 
make the corrections, which we received. I have attached Ihem to the back of your policy. We 
recommend that you also review the policy, and notify us of any discrepancies you may find or 
questions you may have. 

This is a Direct Bill policy, so the insurance company will be billing you directly (25% down 
with nine monthly instaUments the first year), and they should receive your pajonents by the due 
dates to avoid any cancellation or lapse in coverage. You will not receive any invoices &om us. 

Should you have any questions regarding your coverage, or have any changes, please call me at 
216-902-5140. Thank you for this opportunity to serve your insurance needs. 

Sincerely, 

Maureen K. Mandate, AAI 
Account Executive 

MKM/bab 

Enclosure 

Together we'll go far 



EXHIBIT KNR-Reb-5 



Pl-EVP-140 (07/09) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED SCHEDULE 

This endorsement modifies and is subject to the Insurance provided under the following: 

PREMISES ENVIRONMENTAL COVERAGE 

It is hereby agreed that, solely with respect to your insured locaSon specified, the following individuai(s), 
entity(ies) or organization(s) are scheduled as additional !nsured(s). The additional insured shall have 
coverage under this policy, but solely for ttie additional insured's liability arising out of the named 
insured's ownership, use, maintenance or operation of your Insured location. The additional insured 
shal! not be affonjed any coverage under this policy for any claim based upon or arising out of the 
negligence, strict liability or acts, en'ors or omissions of such additional insured. 

Additional Insuredte Your Insured Location 
Richfield Furnace Run Assodates 3439 West Brainard, Ste 260, Woodmere, OH 44122 

All other policy terms and conditions remain unchanged. 
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ADVISORY NOTICE TO POLICYHOLDERS 

This is a summary of the major changes in your Commercial Automobile Coverages. No coverage is 
provided by this summary nor can it be construed to replace any provision of your policy. You should 
read your policy and review your declaration page for complete information on the coverages you are 
provided. If there is any conflict between the policy and this summary, THE PROVISIONS OF THIS POLICY 
SHALL PREVAIL 

PLEASE READ YOUR POLICY, AND THE ENDORSEMENTS ATTACHED TO YOUR POLICY, CAREFULLY. 

BROADENINGS OF COVERAGE - POLICY FORMS 

CA 00 01 - Business Auto Coverage Form 
CA 00 05 - Garage Coverage Form 
CA 00 10 - Business Auto Physical Damage Coverage Form 
CA 00 12 - Truckers Coverage Form 
CA 00 20 - Motor Carrier Coverage Form 

• Coverage for transportation expenses and loss of use expenses under Physical Damage Coverage 
are increased from $15 per day/$450 maximum to $20 per day/$600 maximum 

• Coverage for covered pollution cost or expense is broadened to include any cost or expense arising 
out of a statutory or regulatory requirement. 

CA 00 05 - Garage Coverage Form 

• The pollution exclusion for Other Than Covered Autos has been revised to provide an exception for 
bodily injury sustained within a building caused by building heating equipment. 

• The pollution exclusion in these coverage forms is also being revised to provide an exception for 
bodily injury sustained within a building and caused by the release of gases, fumes, or vapors from 
materials brought into that building in connection with operations as a contractor being performed 
by or on behalf of any insured. 

CLARIFICATIONS IN COVERAGE AND OTHER EDITORIAL REVISIONS - COVERAGE FORMS 

All Commercial Auto Coverage Forms contain minor editorial revisions to provide for consistency among 
policies. Additionally, these coverage forms have been revised to include other various revisions which 
serve to clarify coverage. The changes to each coverage form are described below: 

CA 00 01 - Business Auto Coverage Form 
CA 00 05 • Garage Coverage Form 
CA 00 10 - Business Auto Physical Damage Coverage Form 
CA 00 12 - Truckers Coverage Form 
CA 00 20 - Motor Carrier Coverage Form 

• The Limits of Insurance provisions in the Physical Damage Coverage section have been revised to 
clarify the intent that loss payment for repair or replacement does not include any payment for 
betterment, and that adjustments wil l be made for depreciation and physical condition in determining 
actual cash value in the event of a total loss. (Not applicable in all states.) 

• We have introduced a Diminution In Value exclusion to the Physical Damage Coverage to clarify that 
the Coverage Forms do not provide for payment of any loss in market value, as loss in market values 
is not a component of direct and accidental loss or damage as provided in the policy's defmition of 
"loss". (Not applicable in all states.) 

• All of the coverage forms have been revised to incorporate, where appropriate and with updated 
amounts for transportation and loss of use expenses, the provisions of mandatory endorsements CA 
00 22 - Changes in Commercial Auto Coverage Forms which has been withdrawn. 

AD 8487 09 02 
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COMMERCIAL PROPERTY 

ADVISORY NOTICE TO POLICYHOLDERS 
COMMERCIAL PROPERTY MULTISTATE 

This is a summary of the major changes in your Commercial Property Insurance. No coverage is pro
vided by this summary nor can it be construed to replace any provisions of your policy. You should read 
your policy and review your Declarations Page for complete information on the coverages you are pro
vided. If there is any conflict between the policy and this summary, THE PROVISIONS OF THIS POLICY 
SHALL PREVAIL. 

The areas within the policy that broaden or reduce coverage, and other changes, are highlighted below. 
This notice does not reference every editorial change made in your policy. 

The material in this notice makes reference to form and endorsement numbers; however, not all forms 
and endorsements are included in a particular policy. 

PROPERTY DAMAGE AND RELATED COVERAGE FORMS 

1. Broadenings In Coverage 

• Outdoor signs 

In form CP 00 20, the Limit of Insurance for signs attached to the building is increased from 
$1,000 per sign to $2,500 per sign in any one occurrence. 

In forms CP 00 10, CP 00 17 and CP 00 18 the Limit of Insurance for attached outdoor signs is 
increased from $1,000 to $2,500 per sign in any one occurrence. The Limit of Insurance for de
tached outdoor signs is increased from $1,000 per-occurrence (in total) to $2,500 per sign in any 
one occurrence. Further, coverage for detached outdoor signs is broadened to include all 
causes of loss otherwise covered under the applicable Causes of Loss form. 

• Fire Department Service Charge (CP 00 10, CP 00 17, CP 00 18, CP 00 20 and CP 00 80) 

The Fire Department Service Charge Additional Coverage is revised to enable purchase of a 
' higher limit of coverage. This is a new coverage option which broadens a policy to which it 

applies. 

• Party Walls (CP 00 10, CP 00 17, and CP 00 20) 

Potential broadening of coverage: As revised, the above captioned forms identify the exposure 
(party walls) and convey loss adjusting procedures for it. Under this insurance, loss payment 
relating to a party wall reflects the insured's partial interest in that wall. However, if the owner 
of the adjoining building elects not to repair or replace that building (and the building insured 
under this insurance is being repaired or replaced), this insurance will pay the full value of the 
party wall subject to all other applicable policy provisions. 

2. Other Changes 

• Additional Coverages - Various 

In forms CP 00 10 and CP 00 17, revisions are made to reinforce that the amount of coverage for 
Electronic Data and Increased Cost of Construction Additional Coverages applies in addition to 
the Limits of Insurance for any other coverages under these forms. 

In form CP 00 18, revisions are made to reinforce that the amount of coverage for Electronic Data 
applies in addition to the Limits of Insurance for any other coverages under these forms. 

Forms CP 00 40 and CP 00 70 have been revised to make it more explicit that the amount of 
coverage under the Supplementary Payments Additional Coverage applies in addition to the 
Limit of Insurance under these forms. 

BUSINESS INTERRUPTION COVERAGE FORMS 

1. Broadenings In Coverage 

• Civil Authority Addit ional Coverage (CP 00 30, CP 00 32, CP 00 50) 

The basic coverage period for the Civil Authority Additional Coverage is increased from three 
weeks to four weeks. 

If endorsement CP 15 32 was and is used to increase the coverage period, there may be no 
actual change in the coverage penod under a particular policy. 

WESTFIELD INSURANCE COMPANY A D 8 9 7 2 0 6 0 9 
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2. Other Changes 

• Business Income - Landlord As Additional Insured (Rental Value) 

Endorsement CP 15 03, Business Income - Landlord As Additional Insured (Rental Value) pro
vides coverage for loss of rental income for a landlord (the Additional Insured) under a tenant's 
policy. The amount of any payment made to the Additional Insured under this endorsement will 
be deducted from the Named Insured's business income loss. 

• Additional Insured and Loss Payee (Building Owner) 

Endorsement CP 12 19, Additional Insured - Building Owner, enables adding the building owner 
as an additional named insured under a tenant's Building Coverage. 

Endorsement CP 12 18, Loss Payable Provisions, is revised to add an option. Building Owner 
Loss Payable, to identify the building owner and recognize that entity as a loss payee. 

• Building Glass Under Tenant's Policy 

Endorsement CP 14 70, Building Glass - Tenant's Policy, is introduced to enable coverage of 
building glass under a tenant's policy that does not otherwise cover the building. Coverage, if 
any, was previously identified by means of Declarations entry. 

• Windstorm Or Hail Percentage Deductible Endorsement CP 03 21 

The following editorial changes are made: The text of the endorsement no longer includes 
language pertaining to other causes or events that contribute concurrently or in any sequence 
to the loss, because the undertying policy addresses that concept. Language is added to make 
it more explicit that this endorsement does not affect the impact of the policy's Water Exclusion 
or any other exclusion in the policy, and does not affect the application of a Flood Deductible if 
the policy (or another policy) provides coverage for Flood. 

• Causes of Loss Exclusion Endorsements (CP 10 54 and CP 10 56) 

Under CP 10 54, a statement is added to reinforce the applicability of underlying policy exclu
sions. 

Under CP 10 56, exclusionary language concerning seepage or leakage is added to conform to 
the provision in the undertying policy, with no change in coverage. 

• Dependent Properties - Time Element (CP 15 08, CP 15 09, CP 15 34) 

The revised descnption of Miscellaneous Locations makes it explicit that highways and other 
transportation conduits are not considered to be Miscellaneous Locations. 

• Electrical Apparatus Endorsement 

Endorsement CP 04 10 is revised to reflect the changes to the Artificially Generated Electrical 
Current exclusion in the Causes of Loss forms. 

• Utility Services Coverage Endorsements (CP 04 17, CP 15 45) 

These endorsements are revised to remove the qualification that the utility service property be 
located off the descnbed premises (or outside a covered building, in the case of t ime element). 
With respect to a policy that was and is endorsed to cover utility services, there is no change 
in coverage. The revision to the coverage endorsements simply recognizes the revision to the 
underlying exclusion. 

• Functional Replacement Cost Endorsement CP 04 38 

The section of the endorsement that addresses exclusion of pollution under Ordinance Or Law 
coverage is revised to include reference to fungus and other contaminants and to follow similar 
provisions of the Increased Cost of Construction Additional Coverage in the underlying policy. 

AD 89 72 06 09 
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ADVISORY NOTICE TO POLICYHOLDERS 

CA 23 94 03 06 - Silica Or Silica-Related Dust Exclusion For Covered Autos Exposure 
CA 25 39 03 06 - Silica Or Silica-Related Exclusion For Covered Autos Exposure - Garage Coverages 

When this endorsement is attached to your policy, coverage is excluded for bodily injury liability ansing 
in whole or in part, out of the actual, alleged, threatened or suspected inhalation of, or ingestion of, silica 
or silica-related dust. In addition, coverage is excluded for property damage liability arising in whole or 
in part, out of actual, alleged, threatened or suspected contact with, exposure to, existance of, or pres
ence of, silica or silica-related dust. Coverage is also excluded for any loss, cost or expense arising, in 
whole or in part, out of the abating, testing for, monitoring, cleaning up, removing, containing, treating, 
detoxifying, neutralizing, remediating or disposing of, or in any way responding to or assessing the ef
fects of, silica or silica-related dust. 

AD 87 26 04 06 



IMPORTANT NOTICE TO OUR POLICYHOLDERS 

Westfieid Insurance Fraud Hot-Line 

PLEASE READ THIS IMPORTANT INFORMATION 

W E S T F I E L D 
I N SU R A N G E 

Sharing Knowledge. Building Trust."" 

Fraudulent insurance claims cost us all money. 

Call us if you have information concerning a fraudulent insurance claim. 

Al l Information will be kept confidential. 

Call and discuss your information with a trained investigator, or leave the informa
tion anonymously on a telephone answering machine. 

We can all help fight insurance fraud. 

AD 8522 01-03 

Be a Fraud Buster 
1-800-654-6482 

Detach and retain information below for future use. 

Fraud Hot-Line 
1-800-654-6482 

W E S T F I E L D 
I N S U R A N G E 

Sharing Knowledge. Building Trust." 

Westfieid Center, Ohio 44251 
www. westfieldgrp .com 

Fraud Hot-Line 
1-800-654-6482 

W E S T F I E L D 
I N S U R A N C E 

Sharing Knowledge. Building Trust? 

Westfieid Center, Ohio 44251 
www.westfieldgrp.com 

http://www.westfieldgrp.com


THIS NOTICE DOES NOT GRANT ANY COVERAGE OR CHANGE THE TERMS AND 
CONDITIONS OF ANY COVERAGE UNDER THE POLICY. IF THERE IS ANY 

CONFLICT BETWEEN YOUR POLICY AND THIS NOTICE, THE PROVISIONS OF 
YOUR POLICY SHALL PREVAIL. 

POLICYHOLDER DISCLOSURE 

NOTICE OF TERRORISM 

INSURANCE COVERAGE and PREMIUM 

On November 26, 2002, the Terronsm Risk Insurance Act of 2002 (hereafter the "Act") was signed into law 
by the President. The Act, as amended in 2007, defines an "act of te r ronsm" in Section 102(1) to mean 
any act that is certified by the Secretary of the Treasury, in concurrence with the Secretary of State, and 
the Attorney General of the United States (1) to be an act of terror ism; (2) to be a violent act or an act that 
is dangerous to human life, property, or infrastructure; (3) to have resulted in damage within the United 
States, or outside the United States in the case of certain air earners or vessels or the premises of a 
United States mission; and (4) to have been committed by an individual or individuals as part of an effort 
to coerce the civilian population of the United States or to influence the policy or affect the conduct of the 
United States Government by coercion. 

Coverage for acts of terrorism as defined by the Act, as amended, is included in your current policy 
and/or in any policy quoted for you. You should know that under your existing coverage losses resulting 
from certified acts of terrorism may be partially reimbursed by the United States Government under a 
formula established by federal law. Under this formula, the United States Government generally reim
burses 85% of covered terronsm losses exceeding the statutonly established deductible paid by the in
surance company providing the coverage. You should also know that the Act, as amended, contains a 
$100 bill ion cap that limits United States Government reimbursement as well as insurers' liability for 
losses resulting from certified acts of terrorism when the amount of such losses exceeds $100 bill ion in 
any one calendar year. If the aggregate insured losses for all insurers exceed $100 bill ion, your coverage 
may be reduced. Under the Act, as amended, this formula is currently effective through December 31, 
2014. 

The actual insurance coverage provided by your policy for acts of terronsm as defined in the Act, as 
amended, as is true for all coverages, is limited by the terms, conditions, exclusions, limits, other pro
visions of your policy, any endorsements to the policy and generally applicable rules of law. 

PREMIUM CHARGED 

Dunng your current policy penod, the portion, if any, of your premium that is attnbutable to coverage for 
acts of terrorism as defined in the Act is $ (refer to Common Policy Declarations if blank). 

If you do not desire the coverage for acts of terror ism as defined in the Act, as amended, you may reject 
the coverage and instruct the insurance company to remove it and refund the premium descnbed above. 
To reject the coverage, you must: 

1) advise the insurance company by letter (on your company letterhead), 

2) signed by the owner, representative, or property designated official of the named insured. 

The insurance company must receive your letter within 60 days from the date shown at the bottom right 
side of the forms titled "Common Policy Declarations". Please refer to "Common Policy Declarations" for 
the mailing address of the insurance company. 

If your policy premium is $500, that may represent a minimum premium. In that case, the portion that is 
attnbutable to acts of terrorism as defined in the Act, as amended, may be included within that minimum 
and your total premium will not be reduced if you reject coverage for acts of terronsm. The minimum 
premium will still apply. 

Should you have any question regarding this notice, please contact your insurance agent. 

AD 85 84 01 08 



IMPORTANT - PREMIUM AUDIT NOTICE 

Westfieid Companies welcomes the opportunity to service your insurance needs. The following infor
mation outlines the company's requirements for auditing your accounting records. 

Your particular type of business has a policy premium that is based on estimated exposures at the time 
this policy was issued. Since the exposures that are used to rate your policy fluctuate dunng the policy 
year, your final premium cannot be determined until after the expiration date of the policy term. 

An accurate Premium Audit is a benefit to you and your business. We recommend the person(s) in 
charge of keeping your financial records (e.g.. Payroll; Gross Sales; Total Cost) be aware of insurance 
auditor needs. Records that are accurate and properly maintained allow us to complete the audit and 
to apply, when applicable, certain premium saving rules. 

WHO WILL MAKE THE AUDIT? 

A Premium Auditor will contact you for an appointment if our rules require a physical audit. If the nec
essary information can be obtained without a physical audit, we will conduct a telephone audit or mail 
to you the forms to complete. 

WHAT RECORDS WILL BE NEEDED? 

The Premium Auditor will examine and audit all of your records that relate to your policy. The records 
needed will vary depending upon the type of coverage you have. In most cases, the auditor will be able 
to obtain the necessary audit data from two or more of the following records: 

Payroll Journals with monthly/quarterly totals Individual Earning Cards with monthly/quarterly totals 
Quarterty Tax Reports for Federal/State Certificates of Insurance for sub-contractors 
General Ledgers/lncome/Sales Journals 

In the course of the audit, the Auditor may ask some questions about your records and personally ob
serve the various aspects of your business operations. This will assist the Auditor in property classifying 
your operations and employees. 

HOW SHOULD YOUR RECORDS BE KEPT: 

Payroll: Many of the premiums for your General Liability insurance are based on payroll which is defined 
as remuneration. Remuneration means money or substitutes for money. Payroll includes: 

Wages Bonuses Holiday Pay Sick Pay 
Commissions Overtime Pay Vacation Pay Payment for piece work 

Overtime: The amount paid in excess of straight time pay can be deducted if the excess can be verified 
by your records. Your records must show overtime separately by employee. 

Division of Payroll: Division of an individual employee's payroll to more than one classification is not 
allowed. Exception: For construction or erection operations, the payroll of an employee may be allocated 
to each type of work performed if proper records are kept. Payroll cannot be divided between con
struction and office or sales classifications. 

Gross Sales: Another premium base for General Liability insurance is gross sales. This means the gross 
amount charged by you to others for all goods or products, sold or distnbuted and operations performed 
by you for others. 

This information is provided to you as assistance for proper record-keeping requirements. Other insur
ance companies may differ in their requirements. 

AD 80 12 (10-90) 



ADVISORY NOTICE TO POLICYHOLDERS 

CG2186 - EXCLUSION - EXTERIOR INSULATION AND FINISH SYSTEMS 
CU2142 - EXCLUSION - EXTERIOR INSULATION AND FINISH SYSTEMS 

Your renewal policy now contains a specific exclusion relating to Exterior Insulating Finishing Systems 
Work (EIFS). 

If you have any questions' regarding the exclusion contained in this policy and how it affects your cover
age, please contact your Independent Insurance Agent representing Westfieid Insurance. 

Thank you for allowing Westfieid Insurance the opportunity to provide your insurance protection. 

AD 87 31 12 06 



ADVISORY NOTICE TO POLICYHOLDERS 

If your policy contains the following; 

COMMERCIAL LIABILITY UMBRELLA COVERAGE PART - (CU 2127 - FUNGI OR BACTERIA EXCLUSION) 

• Coverage is restricted to exclude bodily injury or property damage arising, directly or indirectly, out 
of any fungi, including but not limited to mold, or bacteria on or in a building or structure. This ex
clusion applies whether or not any other cause, event, material or product contributed in any se
quence to the injury or damage. 

• Coverage is clarified to exclude personal and advertising injury arising, directly or indirectly, out of 
any fungi, including but not limited to mold, or bacteria on or in a building or structure. This exclu
sion applies whether or not any other cause, event, material or product contributed in any sequence 
to the injury. 

• Coverage is restricted to exclude clean-up costs associated with fungi or bacteria. 

The exclusion does not apply to fungi or bacteria intended for consumption, such as mushrooms. 

If you have any questions regarding these endorsements contained in this policy and how it affects your 
coverage, please contact your Independent Insurance Agent representing Westfieid Group. 

Thank you for allowing Westfieid Group the opportunity to provide your insurance protection. 

AD 84 79 12 06 



Westfieid Companies 
One Park Circle PO Box 5001 
Westfieid Center OH 44251-5001 

RENEWAL 
COMMON POLICY DECLARATIONS 

13 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

NAMED INSURED AND MAILING ADDRESS AGENCY 34-01234 PROD. 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OF OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy 
Period 

From 
To 

07/09/10 
07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

Business: SEWER & WATER SYSTEM Named Insured is: Corporation 

In return for the payment of the premium, and subject to all terras of this 
policy, we agree with you to provide the insurance as stated in this policy. 

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS 

COMMERCIAL PROPERTY COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL AUTO COVERAGE PART 
COMMERCIAL INLAND MARINE COVERAGE PART 
COMMERCIAL UMBRELLA COVERAGE PART 
TERRORISM INSURANCE COVERAGE 

Included 
1,347.00 
111.00 

4,191.00 
7,500.00 

8.00 

Policy Annual Premium $ 13,157.00 

Total Advance Annual Policy Premium $ 13,157.00 

The above is a summary of your coverages. For more detail, 
please refer to the individual coverage parts inside your policy. 

Forms and Endorsements applicable to all coverage parts: 
IL0019 0488*, IL0017 1198*, ID7004 0893*, IL0244 0907*, IL0003 0908-

COUNTERSIGNED: (c-.5c •10 
Date 

BY </ riicc-Lt--) .^)i ^ i tJ ' -^sT^ 
Authorized Representative 

»Aftc n^ nc n o TI nn iQ (na-RR^ DS/Sl/IO ORIGINAL 



Westfieid Companies 
One Park Circle PO Box 5001 
Westfieid Center OH 44251-5001 

13 

RENEWAL 
COMMON POLICY DECLARATIONS 

(Continued) 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

NAMED INSURED AND MAILING ADDRESS AGENCY 34-01234 PROD 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OF OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy 
Period 

From 
To 

07/09/10 
07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

XX SCHEDULE OF NAMED INSURED KK 

WATER & SEWER LLC; 
RICHFIELD FURNACE RUN 
ASSOCIATES 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

PAGE 02 OF 02 IL 00 19 C04-88) 05/31/10 ORIGINAL 



THIS ENDORSEMENT CHANGES THE POLICY. 
INTERLINE 

PLEASE READ IT CAREFULLY. 

OHIO CHANGES - CANCELLATION AND NONRENEWAL 
This endorsement modifies insurance provided under the following: 

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART 
COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL INLAND MARINE COVERAGE PART 
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 
COMMERCIAL PROPERTY COVERAGE PART 
CRIME AND FIDELITY COVERAGE PART 
EMPLOYMENT - RELATED PRACTICES LIABILITY COVERAGE PART 
EQUIPMENT BREAKDOWN COVERAGE PART 
FARM COVERAGE PART 
FARM UMBRELLA LIABILITY POLICY 
LIQUOR LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

With respect to a policy which has been in 
effect for more than 90 days, or is a renewal 
of a policy we issued, the Cancellation Com
mon Policy Condition is replaced by the fol
lowing: 

1. The first Named Insured shown in the 
Declarations may cancel this policy by 
mailing or delivering to us advance writ
ten notice of cancellation. 

2. We may cancel this policy only for one 
or more of the following reasons, except 
as provided in Paragraph 6. below. 

a. Nonpayment of premium; 

b. Discovery of fraud or material mis
representation in the procurement 
of the insurance or with respect to 
any claims submitted thereunder; 

c. Discovery of a moral hazard or 
willful or reckless acts or omissions 
on your part which increases any 
hazard insured against; 

d. The occurrence of a change in the 
individual risk which substantially 
increases any hazard insured 
against after the insurance coverage 
has been issued or renewed except 
to the extent the insurer could rea
sonably have foreseen the change 
or contemplated the risk in writ ing 
the contract; 

e. Loss of applicable reinsurance or a 
substantial decrease in applicable 
reinsurance, if the Superintendent 

has determined that reasonable ef
forts have been made to prevent the 
loss of, or substantial decrease in, 
the applicable reinsurance, or to ob
tain replacement coverage; 

f. Failure of an insured to correct ma
terial violations of safety codes; or 

g. A determination by the Superinten
dent of Insurance that the continua
tion of the policy would create a 
condition that would be hazardous to 
the policyholders or the public. 

3. We wil l mail written notice of cancellation 
to the first Named Insured, and agent if 
any, at the last mailing addresses known 
to us. Proof of mailing will be sufficient 
proof of notice. 

4. We will mail the notice of cancellation at 
least: 

a. 10 days before the effective date of 
cancellation. If we cancel for non
payment of premium; or 

b. 30 days before the effective date of 
cancellation, if we cancel for a rea
son stated in 2.b. through 2.g. above. 

5. a. The notice of cancellation will state 
the effective date of cancellation. 
The policy period will end on that 
date. 

b. The notice will also contain the date 
of the notice and the policy number, 
and will state the reason for cancel
lation. 

J ISO Properties, Inc., 2006 IL 02 44 09 07 
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INTERLINE 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CALCULATION OF PREMIUM 
This endorsement modifies insurance provided under the following: 

BOILER AND MACHINERY COVERAGE PART 
CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART 
COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL INLAND MARINE COVERAGE PART 
COMMERCIAL PROPERTY COVERAGE PART 
CRIME AND FIDELITY COVERAGE PART 
EMPLOYMENT - RELATED PRACTICES LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 

The following is added: 

The premium shown in the Declarations was 
computed based on rates in effect at the time the 
policy was issued. On each renewal, continua
tion, or anniversary of the effective date of this 
policy, we will compute the premium in accord
ance with our rates and rules then in effect. 

© ISO Properties, Inc., 2007 I L 0 0 0 3 0 9 0 8 



COMMON POLICY CONDITIONS 

All Coverage Parts included in this policy are subject to the following conditions. 

A. Cancellation 

1. The first Named Insured shown in the 
Declarations may cancel this policy by 
mailing or delivering to us advance writ
ten notice of cancellation. 

2. We may cancel this policy by mailing or 
delivering to the first Named Insured 
written notice of cancellation at least: 

a. 10 days before the effective date of 
cancellation if we cancel for non
payment of premium; or 

b. 30 days before the effective date of 
cancellation if we cancel for any 
other reason. 

3. We will mail or deliver our notice to the 
first Named Insured's last mailing ad
dress known to us. 

4. Notice of cancellation will state the ef
fective date of cancellation. The policy 
period will end on that date. 

5. If this policy is cancelled, we wil l send 
the first Named Insured any premium re
fund due. If we cancel, the refund wil l be 
pro rata. If the first Named Insured can
cels, the refund may be less than pro 
rata. The cancellation wil l be effective 
even if we have not made or offered a 
refund. 

6. If notice is mailed, proof of mail ing wil l 
be sufficient proof of notice. 

B. Changes 

This policy contains all the agreements be
tween you and us concerning the insurance 
afforded. The first Named Insured shown in 
the Declarations is authorized to ' make 
changes in the terms of this policy with our 
consent. This policy's terms can be amended 
or waived only by endorsement issued by us 
and made a part of this policy. 

C. Examination Of Your Books And Records 

We may examine and audit your books and 
records as they relate to this policy at any 
t ime during the policy period and up to three 
years afterward. 

D. Inspections And Surveys 

1. We have the right to: 

a. Make inspections and surveys at any 
t ime; 

b. Give you reports on the conditions 
we find; and 

c. Recommend changes. 

2. We are not obligated to make any in
spections, surveys, reports or recom
mendations and any such actions we do 
undertake relate only to insurability and 
the premiums to be charged. We do not 
make safety inspections. We do not 
undertake to perform the duty of any 
person or organization to provide for the 
health or safety of workers or the public. 
And we do not warrant that conditions: 

a. Are safe or healthful; or 

b. Comply with laws, regulations, 
codes or standards. 

3. Paragraphs 1. and 2, of this condition 
apply not only to us, but also to any rat
ing, advisory, rate service or similar or
ganization which makes insurance 
inspections, surveys, reports or recom
mendations. 

4. Paragraph 2. of this condition does not 
apply to any inspections, surveys, re
ports or recommendations we may make 
relative to certification, under state or 
municipal statues, ordinances or regu
lations, of boilers, pressure vessels or 
elevators. 

E. Premiums 

The first Named Insured shown in the Decla
rations: 

1. Is responsible for the payment of all pre
miums; and 

2. Will be the payee for any return premi
ums we pay. 

F. Transfer Of Your Rights And Duties Under 
This Policy 

Your rights and duties under this policy may 
not be transferred without our written consent 
except in the case of death of an individual 
named insured. 

If you die, your rights and duties will be 
transferred to your legal representative but 
only while acting within the scope of duties 
as your legal representative. Until your legal 
representative is appointed, anyone having 
proper temporary custody of your property 
wi l l have your rights and duties but only with 
respect to that property. 

Copyright, Insurance Sen/ices Office, Inc., 1998 IL 00 17 11 98 
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RENEWAL 
COMMERCIAL PROPERTY DECLARATIONS 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

NAMED INSURED AND MAILING ADDRESS AGENCY 34-01234 PROD 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OF OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy 
Period 

From 
To 

07/09/10 
07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

DESCRIPTION OF PREMISES 
Loc Bldg Address, City & State 
001 001 3400 WEST STREETSBOROUGH 

RICHFIELD, OH 44280 
001 002 3400 WEST STREETSBOROUGH 

RICHFIELD, OH 44280 
001 003 3400 WEST STREETSBOROUGH 

RICHFIELD, OH 44280 
001 004 3400 WEST STREETSBOROUGH 

RICHFIELD, OH 44280 
001 005 3400 WEST STREETSBOROUGH 

RICHFIELD, OH 44280 
001 006 3400 STREETSBOROUGH 

RICHFIELD, OH 44280 
001 007 3400 STREETSBOROUGH 

RICHFIELD, OH 44280 
001 008 3400 STREETSBOROUGH 

RICHFIELD, OH 44280 
002 001 3510 WEST STREETSBOROUGH 

RICHFIELD, OH 44280 
002 002 3510 WEST STREETSBOROUGH 

RICHFIELD, OH 44280 
002 003 3510 WEST STREETSBOROUGH 

RICHFIELD, OH 44280 
002 004 3510 WEST STREETSBOROUGH 

RICHFIELD, OH 44280 
002 005 3510 WEST STREETSBOROUGH 

RICHFIELD, OH 44280 

Construction 
Joisted 
Masonry 
N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Joisted 
Masonry 

N/A 

N/A 

N/A 

N/A 

Occupancy 

TREATMENT PLANT 

WATER WELL IN GROUND 5" 

WATER WELL IN GROUND 12" 

4-36" GREENSAND IRON FILTERS 

2-24" SOFTNERS 

2-10,000 GAL WATER TANKS 

2-8' DISCHARGE HI SERV PUMPS 

FENCE 

TREATMENT PLANT 

FENCE 

FILTER BLD W/FILTERATION SYS 

EFFLUENT CHAMBER (CONCRETE) 

AERATION TANK ABOVE GROUND 

COVERAGES PROVIDED - Insurance at the described premises applies only for 
coverages for which a limit of insurance is shown. OPTIONAL COVERAGES applicable 
only when entries are made in the schedules below: 

Loc Bldg Coverage Coins 
Blanket Building & Pers Prop 100% 
Blanket Business Income 100% 

001 001 Building Blkt 
001 001 Business Personal Property Blkt 
001 001 Bus Income incl Rental Value Blkt 
001 002 Tanks Below Ground Blkt 
001 003 Tanks Below Ground Blkt 
001 004 Tanks Below Ground Blkt 
001 005 Tanks Below Ground Blkt 
001 006 Tanks Below Ground Blkt 
001 007 Metal Water/Sewage Lift Pump Blkt 
001 008 Metal Mas Fences and Arbors Blkt 
002 001 Building Blkt 
002 001 Business Personal Property Blkt 
002 001 Bus Income incl Rental Value Blkt 
002 002 Metal Mas Fences and Arbors Blkt 
002 003 Masonry Tanks Above Ground Blkt 
002 004 Tanks Below Ground Blkt 
002 005 Steel Tanks Above Ground Blkt 

Infl. 
Guard 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

Repl. 
Cost 

See Below 
See Below 

Yes 
Yes 
N/A 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
N/A 
Yes 
Yes 
Yes 
Yes 

Cause of 
Loss Form 

PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 
PRO 

Limit of 
Insurance 
7,807,500 
100,000 

Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
Blanket 
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Westfieid Center OH 44251-5001 

RENEWAL 
COMMERCIAL PROPERTY DECLARATIONS 

(Continued) 

13 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

NAMED INSURED AND MAILING ADDRESS AGENCY 34-01234 PROD. 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OF OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy From 07/09/10 
Period To 07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

OPTIONAL COVERAGES 
Loc Bldg Applicable to Option Description 
ALL ALL Blanket Building & Pers Prop Agreed value $ 7,807,500 expires 07/09/11 

Total Advance Annual Property Premium Included 

Deductible is See Property Output Declarations 

Forms and Endorsements applicable to this coverage part: 
CP0030 0607*, CP0090 0788*, CM7128 0692*, CM7126 
CP7000 0987*, CP0140 0706*, CP1032 0808*, CP1556 
CPOOIO 0607*, CP0123 0408*. 

0803*, IL0952 0308*, 
0607*, AC132 0190*, 

PAGE 02 OF 02 CP 70 00 (09-87) 05/31/10 ORIGINAL 



COMMERCIAL PROPERTY 

BUSINESS INCOME (AND EXTRA EXPENSE) COVERAGE FORM 
Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, 
duties and what is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. 
The words "we", "us" and "our" refer to the Company providing this insurance. 

Other words and phrases that appear in quotation marks have special meaning. Refer to Section G., 
Definitions. 

Coverage 

1. Business Income 

Business Income means the: 

a. Net Income (Net Profit or Loss before 
income taxes) that would have been 
earned or incurred; and 

b. Continuing normal operating ex
penses incurred, including payroll. 

For manufacturing risks. Net Income in
cludes the net sales value of production. 

Coverage is provided as described below 
for one or more of the following options 
for which a Limit of Insurance is shown 
in the Declarations: 

(1) Business Income including "Rental 
Value". 

(2) Business Income other than "Rental 
Value". 

(3) "Rental Value". 

If option (1) above is selected, the term 
Business Income wil l include "Rental 
Value". If option (3) above is selected, 
the term Business Income wil l mean 
"Rental Value" only. 

If Limits of Insurance are shown under 
more than one of the above options, the 
provisions of this Coverage Part apply 
separately to each. 

We wil l pay for the actual loss of Busi
ness Income you sustain due to the nec
essary "suspension" of your "operations" 
during the "period of restoration". The 
"suspension" must be caused by direct 
physical loss of or damage to property 
at premises which are described in the 
Declarations and for which a Business 
Income Limit of Insurance is shown in the 
Declarations. The loss or damage must 
be caused by or result from a Covered 
Cause of Loss. With respect to loss of 
or damage to personal property in the 
open or personal property in a vehicle. 

the described premises include the area 
within 100 feet of the site at which the 
described premises are located. 

With respect to the requirements set 
forth in the preceding paragraph, if you 
occupy only part of the site at which the 
described premises are located, your 
premises means: 

(a) The portion of the building which you 
rent, lease or occupy; and 

(b) Any area within the building or on 
the site at which the described 
premises are located, if that area 
services, or is used to gain access 
to, the described premises. 

2. Extra Expense 

a. Extra Expense Coverage is provided 
at the premises described in the 
Declarations only if the Declarations 
show that Business Income Cover
age applies to that premises. 

b. Extra Expense means necessary ex
penses you incur during the "period 
of restoration" that you would not 
have incurred if there had been no 
direct physical loss or damage to 
property caused by or resulting from 
a Covered Cause of Loss. 

We will pay Extra Expense (other 
than the expense to repair or re
place property) to: 

(1) Avoid or minimize the "suspen
sion" of business and to con
tinue operations at the 
described premises or at re
placement premises or tempo
rary locations, including 
relocation expenses and costs 
to equip and operate the re
placement location or tempo
rary location. 

(2) Minimize the "suspension" of 
business if you cannot continue 
"operations". 

ISO Properties, Inc., 2007 CP 00 30 06 07 
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(3) Machinery, equipment, supplies 
or building materials located on 
or within 100 feet of the de
scribed premises and: 

(a) Used in the construction, 
alterations or additions; or 

(b) Incidental to the occupancy 
of new buildings. 

If such direct physical loss or dam
age delays the start of "operations", 
the "period of restoration" for Busi
ness Income Coverage will begin on 
the date "operations" would have 
begun if the direct physical loss or 
damage had not occurred. 

Extended Business Income 

(1) Business Income Other Than 
"Rental Value" 

If the necessary "suspension" 
of your "operations" produces a 
Business Income loss payable 
under this policy, we will pay for 
the actual loss of Business In
come you incur during the pe
riod that: 

(a) Begins on the date property 
(except "finished stock") is 
actually repaired, rebuilt or 
replaced and "operations" 
are resumed; and 

(b) Ends on the eariier of: 

(i) The date you could re
store your "oper
ations", with reason
able speed, to the level 
which would generate 
the business income 
amount that would 
have existed if no di
rect physical loss or 
damage had occurred; 
or 

(ii) 30 consecutive days af
ter the date determined 
in (1)(a) above. 

However, Extended Business 
Income does not apply to loss 
of Business Income incurred as 
a result of unfavorable business 
conditions caused by the impact 
of the Covered Cause of Loss in 

the area where the described 
premises are located. 

Loss of Business Income must 
be caused by direct physical 
loss or damage at the described 
premises caused by or resulting 
from any Covered Cause of 
Loss. 

(2) "Rental Value" 

If the necessary "suspension" 
of your "operations" produces a 
"Rental Value" loss payable un
der this policy, we will pay for 
the actual loss of "Rental Value" 
you incur during the period that: 

(a) Begins on the date property 
is actually repaired, rebuilt 
or replaced and tenant-
ability is restored; and 

(b) Ends on the eartier of: 

(i) The date you could re
store tenant occu
pancy, with reasonable 
speed, to the level 
which would generate 
the "Rental Value" that 
would have existed if 
no direct physical loss 
or damage had oc
curred; or 

(ii) 30 consecutive days af
ter the date determined 
in (2)(a) above. 

However, Extended Business 
Income does not apply to loss 
of "Rental Value" incurred as a 
result of unfavorable business 
conditions caused by the impact 
of the Covered Cause of Loss in 
the area where the described 
premises are located. 

Loss of "Rental Value" must be 
caused by direct physical loss 
or damage at the described 
premises caused by or resulting 
from any Covered Cause of 
Loss. 

d. Interruption of Computer Operations 

(1) Under this Additional Coverage, 
electronic data has the meaning 
described under Additional Lim
itation - Interruption of Com
puter Operations. 

CP 00 30 06 07 
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(1) This policy expires; 

(2) 30 days expire after you acquire 
or begin to construct the prop
erty; or 

(3) You report values to us. 

We will charge you additional pre
mium for values reported from the 
date you acquire the property. 

The Additional Condition, Coinsurance, 
does not apply to this Extension. 

B. Limits Of Insurance 

The most we will pay for loss in any one oc
currence is the applicable Limit of Insurance 
shown in the Declarations. 

Payments under the following Additional 
Coverages will not increase the applicable 
Limit of Insurance: 

1. Alterations And New Buildings; 
2. Civil Authority; 
3. Extra Expense; or 
4. Extended Business Income. 

The amounts of insurance stated in the Inter
ruption Of Computer Operations Additional 
Coverage and newly Acquired locations Cov
erage Extension apply in accordance with the 
terms of those coverages and are separate 
from the Limit(s) of Insurance shown in the 
Declarations for any other coverage. 

C. Loss Conditions 

The following conditions apply in addition to 
the Common Policy Conditions and the Com
mercial Property Conditions. 

1. Appraisal 

If we and you disagree on the amount of 
Net Income and operating expense o r the 
amount of loss, either may make written 
demand for an appraisal of the loss. In 
this event, each party will select a com
petent and impartial appraiser. 

The two appraisers will select an umpire. 
If they cannot agree, either may request 
that selection be made by a judge of a 
court having jurisdict ion. The appraisers 
will state separately the amount of Net 
Income and operating expense or 
amount of loss. If they fail to agree, they 
will submit their differences to the 
umpire. A decision agreed to by any two 
will be binding. Each party wi l l : 

a. Pay its chosen appraiser; and 

b. Bear the other expenses of the ap
praisal and umpire equally. 

If there is an appraisal, we will still retain 
our right to deny the claim. 

2. Duties In The Event Of Loss 

a. You must see that the following are 
done in the event of loss: 

(1) Notify the police if a law may 
have been broken. 

(2) Give us prompt notice of the di
rect physical loss or damage. 
Include a description of the 
property Involved. 

(3) As soon as possible, give us a 
description of how, when, and 
where the direct physical loss 
or damage occurred. 

(4) Take all reasonable steps to 
protect the Covered Property 
from further damage, and keep 
a record of your expenses nec
essary to protect the Covered 
Property, for consideration in 
the settlement of the claim. This 
will not increase the Limit of In
surance. However, we will not 
pay for any subsequent loss or 
damage resufting from a cause 
of loss that is not a Covered 
Cause of Loss. Also, if feasible, 
set the damaged property aside 
and in the best possible order 
for examination. 

(5) As often as may be reasonably 
required, permit us to inspect 
the property proving the loss or 
damage and examine your 
books and records. 

Also permit us to take samples 
of damaged and undamaged 
property for inspection, testing 
and analysis, and permit us to 
make copies from your books 
and records. 

(6) Send us a signed, sworn proof 
of loss containing the informa
tion we request to investigate 
the claim. You must do this 
wfthin 60 days after our request. 
We will supply you with the 
necessary forms. 

(7) Cooperate with us in the inves
tigation or settlement of the 
claim. 

(8) If you intend to continue your 
business, you must resume all 
or part of your "operations" as 
quickly as possible. 

CP 00 30 06 07 
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b. Operating expenses, including 
payroll expenses, 

that would have been earned or in
curred (had no loss occurred) by 
your "operations" at the described 
premises for the 12 months following 
the inception, or last previous anni
versary date, of this policy (which
ever is later). 

Instead, we will determine the most we wil l 
pay using the following steps: 

Step (1): Multiply the Net Income and oper
ating expense for the 12 months 
following the inception, or last pre
vious anniversary date, of this pol
icy by the Coinsurance percentage; 

Step (2): Divide the Limit of Insurance for the 
described premises by the figure 
determined in Step (1): and 

Step (3): Muftiply the total amount of loss by 
the figure determined in Step (2): 

We will pay the amount determined in Step 
(3): or the limit of insurance, whichever is 
less. For the remainder, you wil l either have 
to rely on other insurance or absorb the loss 
yourself 

In determining operating expenses for the 
purpose of applying the Coinsurance condi
t ion, the following expenses, if applicable, 
shall be deducted from the total of all operat
ing expenses: 

(1) Prepaid freight - outgoing; 

(2) Returns and allowances; 
(3) Discounts; 
(4) Bad debts; 
(5) Collection expenses; 
(6) Cost of raw stock and factory supplies 

consumed (including transportation 
charges); 

(7) Cost of merchandise sold (including 
transportation charges); 

(8) Cost of other supplies consumed (includ
ing transportation charges); 

(9) Cost of services purchased from outsid
ers (not employees) to resell, that do not 
continue under contract; 

(10) Power, heat and refrigeration expenses 
that do not continue under contract (if 
Form CP 15 11 is attached); 

(11) All ordinary payroll expenses or the 
amount of payroll expense excluded (if 
Form CP 15 10 is attached); and 

(12) Special deductions for mining properties 
(royalties unless specifically included in 
coverage; actual depletion commonly 
known as unit or cost depletion - not 
percentage depletion; welfare and retire
ment fund charges based on tonnage; 
hired trucks). 

EXAMPLE #1 (UNDERINSURANCE) 

When: The Net Income and op
erating expenses for the 
12 months following the 
inception, or last pre
vious anniversary date, 
of this policy at the de
scribed premises 
would have been $400,000 
The Coinsurance per
centage is 50% 
The Limit of Insurance is $150,000 
The amount of loss is $ 80,000 

Step 1: $400,000 x 50% = $200,000 
(the minimum amount of 
insurance to meet your 
Coinsurance requirements) 

Step 2: $150,000 T $200,000 = .75 

Step 3: $ 80,000 x .75 = $60,000 

We wil l pay no more than $60,000. The re
maining $20,000 is not covered. 

EXAMPLE #2 (ADEQUATE INSURANCE) 

When: The Net Income and op
erating expenses for the 
12 months following the 
inception, or last pre
vious anniversary date, 
of this policy at the 
described premises 
would have been $400,000 
The Coinsurance per
centage is 50% 
The Limit of Insurance is $200,000 
The amount of loss is $ 80,000 

The minimum amount of insurance to meet 
your Coinsurance requirement is $200,000 
($400,000 X 50%). Therefore, the Limit of In
surance in this example is adequate and no 
penalty applies. We will pay no more than 
$80,000 (amount of loss). 

This condition does not apply to Extra Ex
pense Coverage. 

E. Optional Coverages 

If shown as applicable inthe Declarations, the 
following Optional Coverages apply sepa
rately to each item. 

1. Maximum Period Of Indemnity 

a. The Additional Condition, 
Coinsurance, does not apply to this 
Coverage Form at the described 
premises to which this Optional 
Coverage applies. 

b. The most we will pay for the total of 
Business Income loss and Extra Ex
pense is the lesser of: 

CP 00 30 06 07 
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4. Extended Period Of Indemnity 

Under Paragraph A.S.c, Extended Busi
ness Income, the number 30 in Subpara
graphs (1)(b) and (2) (b) is replaced by 
the number shown in the Declarations for 
this Optional Coverage. 

F. Definitions 

1. "Finished stock" means stock you have 
manufactured. 

"Finished stock" also includes whiskey 
and alcoholic products being aged, un
less there is a Coinsurance percentage 
shown for Business Income in the Decla
rations. 

"Finished stock" does not include stock 
you have manufactured that is held for 
sale on the premises of any retail outlet 
insured under this Coverage Part. 

2. "Operations" means: 

a. Your business activities occurring at 
the described premises; and 

b. The tenantabil ity of the described 
premises, if coverage for Business 
Income Including "Rental Value" or 
"Rental Value" applies. 

3. "Period of restoration" means the period 
of time that: 

a. Begins: 

(1) 72 hours after the t ime of direct 
physical loss or damage for 
Business Income Coverage; or 

(2) Immediately after the t ime of di
rect physical loss or damage for 
Extra Expense Coverage; 

caused by or resufting from any 
Covered Cause of Loss at the de
scribed premises; and 

b. Ends on the eari ier of: 

(1) The date when the property at 
the described premises should 
be repaired, rebuilt or replaced 
with reasonable speed and s im
ilar quality; or 

(2) The date when business is re
sumed at a new permanent lo
cation. 

"Period of restoration" does not include 
any increased period required due to the 
enforcement of any ordinance or law 
that: 

(1) Regulates the construction, use 
or repair, or requires the tearing 
down of any property; or 

(2) Requires any insured or others 
to test for, monitor, clean up, 
remove, contain, treat, detoxify 
or neutralize, or in any way re
spond to, or assess the effects 
of "pollutants". 

The expiration date of this policy will not 
cut short the "period of restoration." 

4. "Pollutants" means any solid, liquid, 
gaseous or thermal irritant or contam
inant, including smoke, vapor, soot, 
fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be 
recycled, reconditioned or reclaimed. 

5. "Rental Value" means Business Income 
that consists of: 

a. Net Income (Net Profit of Loss before 
income taxes) that would have been 
earned or incurred as rental income 
from tenant occupancy of the prem
ises described in the Declarations 
as furnished and equipped by you, 
including fair rental value of any 
portion of the described premises 
which is occupied by you; and 

b. Continuing normal operating ex
penses incurred in connection with 
that premises, including; 

(1) Payroll; and 

(2) The amount of charges which 
are the legal obligation of the 
tenant(s) but would otherwise 
by your obligations. 

6. "Suspension" means: 

a. The slowdown or cessation of your 
business activities; or 

b. That a part of all of the described 
premises is rendered untenantable, 
if coverage for Business Income In
cluding "Rental Value" or "Rental 
Value" applies. 
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COMMERCIAL PROPERTY 

COMMERCIAL PROPERTY CONDITIONS 
This Coverage Part is subject to the following conditions, the Common Policy Conditions and applicable 
Loss Condftions and Addftional Conditions in Commercial Property Coverage Forms. 

A. CONCEALMENT, MISREPRESENTATION OR 
FRAUD 

This Coverage Part is void in any case of 
fraud by you as it relates to this Coverage 
Part at any t ime, ft is also void if you or any 
other insured, at any t ime, intentionally con
ceal or misrepresent a material fact concern
ing: 

1. This Coverage Part; 

2. The Covered Property; 

3. Your interest in the Covered Property; or 

4. A claim under this Coverage Part. 

B. CONTROL OF PROPERTY 

Any act or neglect of any person other than 
you beyond your direction or control will not 
affect this insurance. 

The breach of any condition of this Coverage 
Part at any one or more locations will not af
fect coverage at any location where, at the 
t ime of loss or damage, the breach of condi
tion does not exist. 

C. INSURANCE UNDER TWO OR MORE COVER
AGES 

If two or more of this policy's coverages apply 
to the same loss or damage, we will not pay 
more than the actual amount of the loss or 
damage. 

D. LEGAL ACTION AGAINST US 

No one may bring a legal action against us 
under this Coverage Part unless: 

1. There has been full compliance with all 
of the terms of this Coverage Part; and 

2. The action is brought wfthin 2 years after 
the date on which the direct physical loss 
or damage occurred. 

E. LIBERALIZATION 

If we adopt any revision that would broaden 
the coverage under this Coverage Part wfth-
out additional premium wfthin 45 days prior 
to or during the policy period, the broadened 
coverage will immediately apply to this Cov
erage Part. 

F. NO BENEFIT TO BAILEE 

No person or organization, other than you, 
having custody of Covered Property wil l ben
efit from this insurance. 

G. OTHER INSURANCE 

1. You may have other insurance subject to 
the same plan, terms, condftions and 
provisions as the insurance under this 
Coverage Part. If you do, we will pay our 
share of the covered loss or damage. 
Our share is the proportion that the ap
plicable Limft of Insurance under this 
Coverage Part bears to the Limits of In
surance of all insurance covering on the 
same basis. 

2. If there is other insurance covering the 
same loss or damage, other than that 
described in 1. above, we wil l pay only 
for the amount of covered loss or dam
age in excess of the amount due from 
that other insurance, whether you can 
collect on ft or not. But we will not pay 
more than the applicable Limft of Insur
ance. 

POLICY PERIOD, COVERAGE TERRITORY 

Under this Coverage Part: 

1. We cover loss or damage commencing: 

a. During the policy period shown in 
the Declarations; and 

b. Wfthin the coverage territory. 

2. The coverage territory is: 

a. The United States of America (in
cluding its territories and pos
sessions); 

b. Puerto Rico; and 

c. Canada. 

H. 

TRANSFER OF RIGHTS 
AGAINST OTHERS TO US 

OF RECOVERY 

If any person or organization to or for whom 
we make payment under this Coverage Part 
has rights to recover damages from another, 
those rights are transferred to us to the extent 
of our payment. That person or organization 
must do everything necessary to secure our 
rights and must do nothing after loss to im
pair them. But you may waive your rights 
against another party in writ ing: 

1. Prior to a loss to your Covered Property 
or Covered Income. 

2. After a loss to your Covered Property or 
Covered Income only if, at t ime of loss, 
that party is one of the following: 

Copyright, ISO Commercial Risk Serv/ices, Inc., 1983, 1987 CP 00 90 07 88 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CAP ON LOSSES FROM CERTIFIED ACTS OF 
TERRORISM 

This endorsement modifies insurance provided under the following: 

BOILER AND MACHINERY COVERAGE PART 
COMMERCIAL INLAND MARINE COVERAGE PART 
COMMERCIAL PROPERTY COVERAGE PART 
EQUIPMENT BREAKDOWN COVERAGE PART 
FARM COVERAGE PART 
STANDARD PROPERTY POLICY 

A. Cap On Certified Terrorism Losses 

"Certified act of terror ism" means an act that 
is certified by the Secretary of the Treasury, 
in concurrence wfth the Secretary of State 
and the Attorney General of the Unfted 
States, to be an act of terror ism pursuant to 
the federal Terrorism Risk Insurance Act. 
The criteria contained in the Terrorism Risk 
Insurance Act for a "certified act of terror ism" 
include the following: 

1. The act resufted in insured losses in ex
cess of $5 million in the aggregate, at
tributable to all types of insurance 
subject to the Terrorism Risk Insurance 
Act; and 

2. The act is a violent act or an act that is 
dangerous to human life, property or 
infrastructure and is committed by an in
dividual or individuals as part of an effort 
to coerce the civilian population of the 
United States or to influence the policy 
or affect the conduct of the Unfted States 
Government by coercion. 

If aggregate insured losses attributable to 
terrorist acts certified under the Terrorism 
Risk Insurance Act exceed $100 billion in a 
Program Year (January 1 through December 
31) and we have met our insurer deductible 
under the Terrorism Risk Insurance Act, we 
shall not be liable for the payment of any 
portion of the amount of such losses that ex
ceeds $100 billion, and in such case insured 
losses up to that amount are subject to pro 
rata allocation in accordance wfth procedures 
established by the Secretary of the Treasury. 

B. Application Of Exclusions 

The terms and limftations of any terror ism 
exclusion, or the inapplicability or omission 
of a terror ism exclusion, do not serve to cre
ate coverage for any loss which would other
wise be excluded under this Coverage Part 
or Policy, such as losses excluded by the 
Nuclear Hazard Exclusion or the War And 
Milftary Action Exclusion. 
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COMMERCIAL PROPERTY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA 

This endorsement modifies insurance provided under the following: 

COMMERCIAL PROPERTY COVERAGE PART 
STANDARD PROPERTY POLICY 

A. The exclusion set forth in Paragraph B. ap
plies to all coverage under all forms and 
endorsements that comprise this Coverage 
Part or Policy, including but not limited to 
forms or endorsements that cover property 
damage to buildings or personal property and 
forms or endorsements that cover business 
income, extra expense or action of civil au
thority. 

B. We wil l not pay for loss or damage caused 
by or resulting from any virus, bacterium or 
other microorganism that induces or is capa
ble of inducing physical distress, illness or 
disease. 

However, this exclusion does not apply to 
loss or damage caused by or resufting from 
"fungus", wet rot or dry rot. Such loss or 
damage is addressed in a separate exclusion 
in this Coverage Part or Policy. 

C. Wfth respect to any loss or damage subject 
to the exclusion in Paragraph B., such exclu
sion supersedes any exclusion relating to 
"pollutants". 

D. The following provisions in this Coverage Part 
or Policy are hereby amended to remove ref
erence to bacteria: 

1. Exclusion of "Fungus", Wet Rot, Dry Rot 
And Bacteria; and 

2. Additional Coverage - Limited Coverage 
for "Fungus", Wet Rot, Dry Rot And Bac
teria, including any endorsement in
creasing the scope or amount of 
coverage. 

E. The terms of the exclusion in Paragraph B., 
or the inapplicability of this exclusion to a 
particular loss, do not serve to create cover
age for any loss that would otherwise be ex
cluded under this Coverage Part or Policy. 
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COMMERCIAL PROPERTY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

WATER EXCLUSION ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL PROPERTY COVERAGE PART 
STANDARD PROPERTY POLICY 

A. The exclusion in Paragraph B. replaces the 
Water Exclusion in this Coverage Part or Pol
icy. 

B. Water 

1. Flood, surface water, waves (including 
tidal wave and tsunami), tides, tidal wa
ter, overfiow of any body of water, or 
spray from any of these, all whether or 
not driven by wind (including storm 
surge); 

2. Mudslide or mudfiow; 

3. Water that backs up or overflows or is 
otherwise discharged from a sewer, 
drain, sump, sump pump or related 
equipment; 

4. Water under the ground surface pressing 
on, or flowing or seeping through: 

5. 

a. Foundations, 
surfaces; 

walls, floors or paved 

b. Basements, whether paved or not; 
or 

c. Doors, windows or other openings; 
or 

Waterborne material carried or other
wise moved by any of the water referred 
to in Paragraph 1., 3. or 4., or material 
carried or otherwise moved by mudslide 
or mudflow. 

This exclusion applies regardless of whether 
any of the above, in Paragraphs 1. through 5., 
is caused by an act of nature or is otherwise 
caused. An example of a sftuation to which 
this exclusion applies is the sftuation where 
a dam, levee, seawall or other boundary or 
containment system fails in whole or in part, 
for any reason, to contain the water. 

But if any of the above, in Paragraphs 1. 
through 5., results in fire, explosion or sprin
kler leakage, we will pay for the loss or dam
age caused by that fire, explosion or sprinkler 
leakage (if sprinkler leakage is a Covered 
Cause of Loss). 
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COMMERCIAL PROPERTY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BUSINESS INCOME CHANGES-
BEGINNING OF THE PERIOD OF RESTORATION 

This endorsement modifies insurance provided under the following: 

BUSINESS INCOME (AND EXTRA EXPENSE) COVERAGE FORM 
BUSINESS INCOME (WITHOUT EXTRA EXPENSE) COVERAGE FORM 

SCHEDULE 

Select Efther A, or B 

I I 72 Hour Time Period Is Replaced By 24 Hours 

1X1 72 Hour Time Period Is Eliminated 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

If the Schedule indicates that the 72-hour 
time period is replaced by 24 hours, then; 

1. The 72-hour t ime period in the defi-
nftion of "period of restoration" is re
placed by 24 hours. Therefore, the 
period of restoration for Business In
come Coverage begins 24 hours after 
the time of direct physical loss or 
damage, subject to all other provisions 
of the definition of "period of restora
t ion"; and 

2. The 72-hour t ime period in the Civil 
Authority Addftional Coverage is re
placed by 24 hours. Therefore, cover
age under the Addftional Coverage -
Civil Authority begins 24 hours after 
the t ime of action of civil authority, 
subject to all other provisions of the 
Addftional Coverage. 

B. If the Schedule indicates that the 72-hour 
t ime period is eliminated then; 

1. The 72-hour t ime period in the defi-
nftion of "period of restoration" is de
leted. Therefore, the period of 
restoration for Business Income Cov
erage begins at the t ime of direct 
physical loss or damage, subject to all 
other provisions of the definition of 
"period of restoration"; and 

2. The 72-hour t ime period in the Civil 
Authority Additional Coverage is de
leted. Therefore, coverage under the 
Addftional Coverage - Civil Authority 
begins at the t ime of action of civil au
thority, subject to all other provisions 
of that Addftional Coverage. 
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COMMERCIAL INLAND MARINE 

POLICY NUMBER: cWP 4935780 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

OFF PREMISE POWER INTERRUPTION 

This endorsement modifies insurance provided under the following: 

PROPERTY OUTPUT CAUSES OF LOSS 

PARAGRAPH 5.E.0FF PREMISES POWER INTERRUPTION IS DELETED AND REPLACED BY THE 
FOLLOWING: 

E. OFF PREMISES POWER INTERRUPTION 

1. YOU MAY EXTEND THE INSURANCE PROVIDED FOR COVERED PROPERTY TO APPLY 
TO LOSS OR DAMAGE CAUSED BY INTERRUPTION OF ELECTRIC POWER SUPPLY 
SERVICES, COMMUNICATIONS SERVICES, OR NATURAL GAS SUPPLY SERVICES TO 
THE DESCRIBED PREMISES. THE INTERRUPTION MUST RESULT FROM DIRECT 
PHYSCIAL LOSS OR DAMAGE BY A COVERED CAUSE OF LOSS TO THE FOLLOWING 
PROPERTY NOT ON THE DESCRIBED PREMISES: 

(1) UTILITY GENERATING PLANTS; 

(2) SWITCHING STATIONS OR SUBSTATIONS; 

C3) TRANSFORMERS; AND 

(̂ ) TRANSMISSION LINES. 

AC-132 (1-90) 



COMMERCIAL PROPERTY 

BUILDING AND PERSONAL PROPERTY COVERAGE FORM 
Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, 
duties and what is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. 
The words "we", "us" and "our" refer to the Company providing this insurance. 

Other words and phrases that appear in quotation marks have special meaning. Refer to Section H., 
Definitions. 

A. Coverage 

We will pay for direct physical loss of or 
damage to Covered Property at the premises 
described in the Declarations caused by or 
resufting from any Covered Cause of Loss. 

1. Covered Property 

Covered Property, as used in this Cover
age Part, means the type of property de
scribed in this section, A . I . , and limited 
in A.2., Property Not Covered, if a Limft 
of Insurance is shown in the Declarations 
for that type of property. 

a. Building, meaning the building or 
structure described in the Declara
tions, including: 

(1) Completed additions; 

(2) Fixtures, including outdoor fix
tures; 

(3) Permanently installed: 

(a) Machinery and 

(b) Equipment; 

(4) Personal property owned by you 
that is used to maintain or ser
vice the building or structure or 
its premises, including: 

(a) Fire-extinguishing equip
ment; 

(b) Outdoor furnfture; 

(c) Floor coverings; and 

(d) Appliances used for refrig
erating, venti lating, cook
ing, dishwashing or 
laundering; 

(5) If not covered by other insur
ance: 

(a) Addftions under con
struction, alterations and 
repairs to the building or 
structure; 

(b) Materials, equipment, sup
plies and temporary struc

tures, on or within 100 feet 
of the described premises, 
used for making addftions, 
alterations or repairs to the 
building or structure. 

b. Your Business Personal Property lo
cated in or on the building described 
in the Declarations or in the open (or 
in a vehicle) wfthin 100 feet of the 
described premises, consisting of 
the following unless otherwise spec
ified in the Declarations or on the 
Your Business Personal Property -
Separation Of Coverage form: 

(1) Furnfture and fixtures; 

(2) Machinery and equipment; 

(3) "Stock"; 

(4) All other personal property 
owned by you and used in your 
business; 

(5) Labor, materials or services 
furnished or arranged by you on 
personal property of others; 

(6) Your use interest as tenant in 
improvements and betterments. 
Improvements and betterments 
are fixtures, alterations, instal
lations or addftions: 

(a) Made a part of the building 
or structure you occupy but 
do not own; and 

(b) You acquired or made at 
your expense but cannot 
legally remove; 

(7) Leased personal property for 
which you have a contractual 
responsibility to insure, unless 
otherwise provided for under 
Personal Property Of Others. 

c. Personal Property Of Others that is: 

(1) In your care, custody or control; 
and 
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q. The following property while outside 
of buildings: 

(1) Grain, hay, straw or other crops; 

(2) Fences, radio or television an
tennas (including satellite 
dishes) and their lead-in wir ing, 
masts or towers, trees, shrubs 
or plants (other than "stock" of 
trees, shrubs or plants), all ex
cept as provided in the Cover
age Extensions. 

3. Covered Causes Of Loss 

See applicable Causes Of Loss Form as 
shown in the Declarations. 

4. Additional Coverages 

a. Debris Removal 

(1) Subject to Paragraphs (3) and 
(4), we will pay your expense to 
remove debris of Covered Prop
erty caused by or resufting from 
a Covered Cause of Loss that 
occurs during the policy period. 
The expenses will be paid only 
if they are reported to us in 
writ ing wfthin 180 days of the 
date of direct physical loss or 
damage. 

(2) Debris removal does not apply 
to costs to: 

(a) Extract "pol lutants" 
land or water; or 

from 

(b) Remove, restore or replace 
polluted land or water. 

(3) Subject to the exceptions in 
Paragraph (4), the following 
provisions apply: 

(a) The most we will pay for the 
total of direct physical loss 
or damage plus debris re
moval expense is the Limft 
of Insurance applicable to 
the Covered Property that 
has sustained loss or dam
age. 

(b) Subject to (a) above, the 
amount we will pay for de
bris removal expense is 
limfted to 25% of the sum 
of the deductible plus the 
amount that we pay for di
rect physical loss or dam
age to the Covered 
Property that has sustained 
loss or damage. 

(4) We will pay up to an addftional 
$10,000 for debris removal ex
pense, for each location, in any 
one occurrence of physical loss 
or damage to Covered Property, 
if one or both of the following 
circumstances apply: 

(a) The total of the actual de
bris removal expense plus 
the amount we pay for di
rect physical loss or dam
age exceeds the Limft of 
Insurance on the Covered 
Property that has sustained 
loss or damage. 

(b) The actual debris removal 
expense exceeds 25% of 
the sum of the deductible 
plus the amount that we 
pay for direct physical loss 
or damage to the Covered 
Property that has sustained 
loss or damage. 

Therefore, if (4)(a) and/or (4)(b) 
apply, our total payment for di
rect physical loss or damage 
and debris removal expense 
may reach but will never exceed 
the Limft of Insurance on the 
Covered Property that has sus
tained loss or damage, plus 
$10,000. 

(5) Examples 

The following examples assume 
that there is no Coinsurance 
penalty. 

Example #1 

Limft of Insurance 

Amount of Deductible 

Amount of Loss 

Amount of Loss Payable 

Debris Removal Expense 

Debris Removal Expense 
Payable 

($10,000 is 2 0 % of $50,000) 

$ 90,000 

$ 500 

$ 50,000 

$ 49,500 

($50,000 - $500) 

$ 10,000 

$ 10,000 

The debris removal expense is 
less than 25% of the sum of the 
loss payable plus the deduct
ible. The sum of the loss paya
ble and the debris removal 
expense ($49,500 + $10,000 = 
$59,500) is less than the Limft of 
Insurance. Therefore the full 
amount of debris removal ex
pense is payable in accordance 
wfth the terms of Paragraph (3). 
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(3) The ordinance or law referred to 
in e.(2) of this Additional Cover
age is an ordinance or law that 
regulates the construction or 
repair of buildings or estab
lishes zoning or land use re
quirements at the described 
premises, and is in force at the 
t ime of loss. 

(4) Under this Additional Coverage, 
we will not pay any costs due to 
an ordinance or law that: 

(a) You were required to com
ply wfth before the loss, 
even when the building was 
undamaged; and 

(b) You failed to comply wfth. 

(5) Under this Addftional Coverage, 
we will not pay for: 

(a) The enforcement of any or
dinance or law which re
quires demolftion, repair, 
replacement, recon
struction, remodeling or re
mediation of property due 
to contamination by 
"pollutants" or due to the 
presence, growth, prolifer
ation, spread or any activity 
of "fungus", wet or dry rot 
or bacteria; or 

(b) Any costs associated with 
the enforcement of an ordi
nance or law which re
quires any insured or 
others to test for, monitor, 
clean up, remove, contain, 
treat, detoxify or neutralize, 
or in any way respond to, 
or assess the effects of 
"pollutants", "fungus", wet 
or dry rot or bacteria. 

(6) The most we will pay under this 
Addftional Coverage, for each 
described building insured un
der this Coverage Form, is 
$10,000 or 5% of the Limft of In
surance applicable to that 
building, whichever is less. If a 
damaged building is covered 
under a blanket Limft of Insur
ance which applies to more than 
one building or ftem of property, 
then the most we wil l pay under 
this Addftional Coverage, for 
that damaged building, is the 
lesser of : $10,000 or 5% times 
the value of the damaged build
ing as of the t ime of loss times 
the applicable Coinsurance per
centage. 

The amount payable under this 
Addftional Coverage is addi
tional insurance. 

(7) Wfth respect to this Addftional 
Coverage: 

(a) We will not pay for the In
creased Cost of Con
struction: 

(i) Until the property is 
actually repaired or re
placed, at the same or 
another premises; and 

(ii) Unless the repairs or 
replacement are made 
as soon as reasonably 
possible after the loss 
or damage, not to ex
ceed two years. We 
may extend this period 
in writing during the 
two years. 

(b) If the building is repaired 
or replaced at the same 
premises, or if you elect to 
rebuild at another prem
ises, the most we wil l pay 
for the Increased Cost of 
Construction, subject to the 
provisions of e.(6) of this 
Additional Coverage, is the 
increased cost of con
struction at the same 
premises. 

(c) If the ordinance or law re
quires relocation to another 
premises, the most we will 
pay for the Increased Cost 
of Construction, subject to 
the provisions of e.(6) of this 
Addftional Coverage, is the 
increased cost of con
struction at the new prem
ises. 

(8) This Addftional Coverage is not 
subject to the terms of the Ordi
nance Or Law Exclusion, to the 
extent that such Exclusion would 
confiict wfth the provisions of 
this Addftional Coverage. 

(9) The costs addressed in the Loss 
Payment and Valuation Condi
t ions, and the Replacement Cost 
Optional Coverage, in this Cov
erage Form, do not include the 
increased cost attributable to 
enforcement of an ordinance or 
law. The amount payable under 
this Addftional Coverage, as 
stated-in e.(6) of this Addftional 
Coverage, is not subject to such 
limftation. 
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The most we will pay for loss or 
damage under this Extension is 
$250,000 at each building. 

(2) Your Business Personal Prop
erty 

(a) If this policy covers Your 
Business Personal Prop
erty, you may extend that 
insurance to apply to: 

(i) Business personal 
property, including 
such property that you 
newly acquire, at any 
location you acquire 
other than at fairs, 
trade shows or exhibi
tions; 

(ii) Business personal 
property, including 
such property that you 
newly acquire, located 
at your newly con
structed or acquired 
buildings at the lo
cation described in the 
Declarations; or 

(iii) Business personal 
property that you newly 
acquire, located at the 
described premises. 

The most we will pay for loss or 
damage under this Extension is 
$100,000 at each building. 

(b) This Extension does not ap
ply to: 

(i) Personal property of 
others that is tempo
rarily in your pos
session in the course 
of installing or per
forming work on such 
property; or 

(ii) Personal property of 
others that is tempo
rarily in your pos
session in the course 
of your manufacturing 
or wholesaling activ-
fties. 

(3) Period Of Coverage 

Wfth respect to insurance on or 
at each newly acquired or con
structed property, coverage wil l 
end when any of the following 
first occurs: 

(a) This policy expires; 

(b) 30 days after you acquire 
the property or begin "con
struction of that part of the 
building that would qualify 
as covered property; or 

(c) You report values to us. 

We will charge you addftional 
premium for values reported 
from the date you acquire the 
property or begin construction 
of that part of the building that 
would qualify as covered prop
erty. 

Personal Effects And Property Of 
Others 

You may extend the insurance that 
applies to Your Business Personal 
Property to apply to: 

(1) Personal effects owned by you, 
your officers, your partners or 
members, your managers or 
your employees. This Extension 
does not apply to loss or dam
age by theft. 

(2) Personal property of others in 
your care, custody or control. 

The most we will pay for loss or 
damage under this Extension is 
$2,500 at each described premises. 
Our payment for loss of or damage 
to personal property of others wil l 
only be for the account of the owner 
of the property. 

Valuable Papers And Records (Other 
Than Electronic Data 

(1) You may extend the insurance 
that applies to Your Business 
Personal Property to apply to 
the cost to replace or restore 
the lost information on valuable 
papers and records for which 
duplicates do not exist. But this 
Extension does not apply to val
uable papers and records which 
exist as electronic data. Elec
tronic data has the meaning de
scribed under Property Not 
Covered, - Electronic Data. 

(2) If the Causes of Loss - Special 
Form applies, coverage under 
this Extension is limfted to the 
"specified causes of loss" as 
defined in that Form, and Col
lapse as set forth in that Form. 

(3) If the Causes of Loss - Broad 
Form applies, coverage under 
this Extension includes Collapse 
as set forth in that Form. 
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B. Exclusions And Limitations 

See applicable Causes Of Loss Form as 
shown in the Declarations. 

C. Limits Of Insurance 

The most we wil l pay for loss or damage in 
any one occurrence is the applicable Limft of 
Insurance shown in the Declarations. 

The most we will pay for loss or damage to 
outdoor signs, whether or not the sign is at
tached to the building, is $2,500 per sign in 
any one occurrence. 

The amounts of insurance stated in the fol
lowing Addftional Coverages apply in ac
cordance wfth the terms of such coverages 
and are separate from the Limit(s) of Insur
ance shown in the Declarations for any other 
coverage: 

1. Fire Department Service Charge; 

2. Pollutant Clean-up And Removal; 

3. Increased Cost of construction; and 

4. Electronic Data. 

Payments under the Presen/ation Of Property 
Addftional Coverage will not increase the ap
plicable Limft of Insurance. 

D. Deductible 

In any one occurrence of loss or damage 
(herein-after referred to as loss), we will first 
reduce the amount of loss if required by the 
Coinsurance Condftion or the Agreed Value 
Optional Coverage. If the adjusted amount 
of loss is less than or equal to the Deductible, 
we will not pay for that loss. If the adjusted 
amount of loss exceeds the Deductible, we 
will then subtract the Deductible from the ad
justed amount of loss, and wil l pay the re
sufting amount or the Limft of Insurance, 
whichever is less. 

When the occurrence involves loss to more 
than one ftem of Covered Property and sepa
rate Limits of Insurance apply, the losses will 
not be combined in determining application 
of the Deductible. But the Deductible will be 
applied only once per occurrence. 

EXAMPLE #1 

(This example assumes there is no Coinsurance 
penalty.) 

Deductible: $250 

Limft of Insurance - Building # 1 : $60,000 
Limft of Insurance - Building #2: $80,000 

Loss to Building # 1 : 
Loss to Building #2: 

$60,100 
$90,000 

The amount of loss to Building #1 ($60,100) is 
less than the sum ($60,250) of the Limft of In

surance applicable to Building #1 plus the 
Deductible. 

The Deductible will be subtracted from the 
amount of loss in calculating the loss payable 
for Building #1 : 

$60,100 
- 250 
$59,850 Loss Payable - Building #1 

The Deductible applies once per occurrence 
and therefore is not subtracted in determining 
the amount of loss payable for Building #2. 
Loss payable for Building #2 is the Limft of 
Insurance of $80,000. 

Total amount of loss payable: 
$80,000 == $139,850 

EXAMPLE #2 

$59,850 -1-

(This example, too", assumes there is no 
Coinsurance penalty.) 

The Deductible and Limfts of Insurance are the 
same as those in Example # 1 . 

Loss to Building # 1 : $ 70,000 
(exceeds Limft of Insurance plus Deductible) 
Loss to Building #2: $ 90,000 
(exceeds Limft of Insurance plus Deductible) 
Loss Payable - Building # 1 : $ 60,000 
(Limft of Insurance) 
Loss Payable - Building #2: $ 80,000 
(Limft of Insurance) 
Total amount of loss payable: $140,000 

E. Loss Conditions 

The following condftions apply in addftion to 
the Common Policy Conditions and the Com
mercial Property Condftions. 

1. Abandonment 

There can be no abandonment of any 
property to us. 

2. Appraisal 

If we and you disagree on the value of 
the property or the amount of loss, efther 
may make written demand for an ap
praisal of the loss. In this event, each 
party will select a competent and impar
tial appraiser. The two appraisers wil l 
select an umpire. If they cannot agree, 
efther may request that selection be 
made by a judge of a court having juris
diction. The appraisers will state sepa
rately the value of the property and 
amount of loss. If they fail to agree, they 
will submft their differences to the 
umpire. A decision agreed to by any two 
will be binding. Each party wil l : 

a. Pay its chosen appraiser; and 
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g. We wil l pay for covered loss or 
damage wfthin 30 days after we re
ceive the sworn proof of loss, if you 
have complied wfth all of the terms 
of this Coverage Part and: 

(1) We have reached agreement 
wfth you on the amount of loss; 
or 

(2) An appraisaf award has been 
made. 

h. A party wall is a wall that separates 
and is common to adjoining 
buildings that are owned by different 
parties. In settling covered losses 
involving a party wal l , we wil l pay a 
proportion of the loss to the party 
wall based on your interest in the 
wall proportion to the interest of the 
owner of the adjoining building. 
However, if you elect to repair or re
place your building and the owner 
of the adjoining building elects not 
to repair or replace that building, we 
will pay you the full value of the loss 
to the party wal l , subject to all ap
plicable policy provisions including 
Limfts of Insurance, the Valuation 
and Coinsurance Condftions and all 
other provisions of this loss Payment 
Condftion. Our payment under the 
provisions of this paragraph does 
not after any right of subrogation we 
may have against any entity, includ-

Jng the owner or insurer of the ad
joining building, and does not alter 
the terms of the Transfer Of Rights 
Of Recovery Against Others To Us 
Condftion in this policy. 

5. Recovered Property 

If efther you or we recover any property 
after loss settlement, that party must give 
the other prompt notice. At your option, 
the property will be returned to you. You 
must then return to us the amount we 
paid to you for the property. We wil l pay 
recovery expenses and the expenses to 
repair the recovered property, subject to 
the Limft of Insurance. 

6. Vacancy 

a. Description Of Terms 

(1) As used in this Vacancy Condi
t ion, the term building and the 
term vacant have the meanings 
set forth in (1)(a) and (1)(b) be
low: 

(a) When this policy is issued 
to a tenant, and wfth re
spect to that tenant's inter
est in Covered Property, 
building means the uni t or 
sufte rented or leased to 

the tenant. Such building is 
vacant when ft does not 
contain enough business 
personal property to con
duct customary operations. 

(b) When this policy is issued 
to the owner or general 
lessee of a building, build
ing means the entire build
ing. Such building is vacant 
unless at least 3 1 % of its 
total square footage is: 

(i) Rented to a lessee or 
sub-lessee and used by 
the lessee or sub
lessee to conduct its 
customary operations; 
and/or 

(ii) Used by the building 
owner to conduct cus
tomary operations. 

(2) Buildings under construction or 
renovation are not considered 
vacant. 

b. Vacancy Provisions 

If the building where loss or damage 
occurs has been vacant for more 
than 60 consecutive days before that 
loss or damage occurs: 

(1) We will not pay for any loss or 
damage caused by any of the 
following even if they are Cov
ered Causes of Loss: 

(a) Vandalism; 

(b) Sprinkler leakage, unless 
you have protected the sys
tem against freezing; 

(c) Building glass breakage; 

(d) Water damage; 

(e) Theft; or 

(f) Attempted theft. 

(2) Wfth respect to Covered Causes 
of Loss other than those listed 
in b.(1)(a) through b.(1)(f) above, 
we will reduce the amount we 
would otherwise pay for the loss 
or damage by 15%. 

Valuation 

We wil l determine the value of Covered 
Property in the event of loss or damage 
as follows: 

a. At actual cash value as of the t ime 
of loss or damage, except as pro
vided in b., c , d., e. and f. below. 
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The minimum amount of insurance to 
meet your Coinsurance requirement is 
$200,000 ($250,000 X 80%). Therefore, 
the Limft of Insurance in this example 
is adequate and no penalty applies. 
We will pay no more than $39,750 
($40,000 amount of loss minus the 
deductible of $250). 

If one Limft of Insurance applies to two 
or more separate ftems, this condftion 
will apply to the total of all property to 
which the limft applies. 

EXAMPLE #3 

When: The value of the property is: 
Building at Location #1 

Building at Location #2 

Personal Property at 
Location #2 

The Coinsurance 
percentage for ft is 

The Limft of Insurance for 
Buildings and Personal 
Property at Location 
#1 and #2 is 

The Deductible is 

The amount of loss is: 
Building at Location #2 

Personal Property at 
Location #2. 

$ 75,000 

$100,000 

$ 75,000 
$250,000 

90% 

$180,000 

$ 1,000 

$ 30,000 

$ 20,000 
$ 50,000 

Step (1): 

Step (2) 

Step (3) 

Step (4) 

$250,000 X 90%o = $225,000 
(the minimum amount of insurance to 
meet your Coinsurance requirements 
and to avoid the penalty shown below) 

$180,000 ^ $225,000 = .80 

$ 50,000 X .80 = $40,000 

$ 40.000 - $1,000 = $39,000 

We will pay no more than $39,000. The remaining 
$11,000 is not covered. 

2. Mortgageholders 

a. The term mortgageholder includes 
trustee. 

b. We will pay for covered loss of or 
damage to buildings or structures to 
each mortgageholder shown in the 
Declarations in their order of pre
cedence, as interests may appear. 

c. The mortgageholder has the right to 
receive loss payment even if the 
mortgageholder has started foreclo

sure or similar action on the building 
or structure. 

d. If we deny your claim because of 
your acts or because you have failed 
to comply wfth the terms of this 
Coverage Part, the mortgageholder 
wi l l still have the right to receive 
loss payment if the mortgageholder: 

(1) Pays any premium due under 
this Coverage Part at our re
quest if you have failed to do so; 

(2) Submfts a signed, sworn proof 
of loss wfthin 60 days after re
ceiving notice from us of your 
failure to do so; and 

(3) Has notified us of any change in 
ownership, occupancy or sub
stantial change in risk known to 
the mortgageholder. 

All of the terms of this Coverage Part 
wi l l then apply directly to the 
mortgageholder. 

e. If we pay the mortgageholder for any 
loss or damage and deny payment 
to you because of your acts or be
cause you have failed to comply wfth 
the terms of this Coverage Part: 

(1) The mortgageholder's rights 
under the mortgage will be 
transferred to us to the extent 
of the amount we pay; and 

(2) The mortgageholder's right to 
recover the full amount of the 
mortgageholder's claim wil l not 
be impaired. 

At our option, we may pay to the 
mortgageholder the whole principal 
on the mortgage plus any accrued 
interest. In this event, your mort
gage and note will be transferred to 
us and you wil l pay your remaining 
mortgage debt to us. 

f. If we cancel this policy, we wil l give 
written notice to the mortgageholder 
at least: 

(1) 10 days before the effective date 
of cancellation If we cancel for 
your nonpayment, of premium; 
or 

(2) 30 days before the effective date 
of cancellation if we cancel for 
any other reason. 

g. If we elect not to renew this policy, 
we wil l give written notice to the 
mortgageholder at least 10 days be
fore the expiration date of this policy. 
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Wfth respect to tenants' improve
ments and betterments, the follow
ing also apply: 

(3) If the condftions in d.(1) and d.(2) 
above are not met, the value of 
tenants' improvements and 
betterments, wil l be determined 
as a proportion of your original 
cost, as set forth in the Valu
ation Loss Condftion of this 
Coverage Form; and 

(4) We will not pay for loss or dam
age to tenants' improvements 
and betterments if others pay 
for repairs or replacement. 

We will not pay more for loss or 
damage on a replacement cost basis 
than the least of (1), (2) or (3), sub
ject to f. below: 

(1) The Limft of Insurance applica
ble to the lost or damaged 
property; 

(2) The cost to replace the lost or 
damaged property wfth other 
property: 

(a) Of comparable material and 
quality; and 

(b) Used for the same purpose; 
or 

(3) The amount actually spent that 
is necessary to repair or replace 
the lost or damaged property. 

If a building is rebuilt at a new 
premises, the cost described in e.(2) 
above is limfted to the cost which 
would have been incurred if the 
building had been rebuift at the ori
ginal premises. 

The cost of repair or replacement 
does not include the increased cost 
attributable to enforcement of any 
ordinance or law regulating the con
struction, use or repair of any prop
erty. 

4. Extension Of Replacement Cost To Per
sonal Property Of Others 

a. If the Replacement Cost Optional 
Coverage is shown as applicable in 
the Declarations, then this Extension 
may also be shown as applicable. If 
the Declarations show this Extension 
as applicable, then Paragraph 3.b.(1) 
of the Replacement Cost Optional 
Coverage is deleted and all other 
provisions of the Replacement Cost 
Optional Coverage apply to replace
ment cost on personal property of 
others. 

b. Wfth respect to replacement cost on 
the personal property of others, the 
following limftation applies: 

If an ftem(s) of personal property of 
others is subject to a written contract 
which governs your liability for loss 
or damage to that item(s), then val
uation of that ftem(s) will be based 
on the amount for which you are lia
ble under such contract, but not to 
exceed the replacement cost of the 
property or the applicable Limft of 
Insurance. 

H. Definitions 

1. "Fungus" means any type or form of 
fungus, including mold or mildew, 
and any mycotoxins, spores, scents 
or by-products produced or released 
by fungi. 

2. "Pollutants" means any solid, l iquid, 
gaseous or thermal irritant or con
taminant, including smoke, vapor, 
soot, fumes, acids, alkalis, chemi
cals and waste. Waste includes 
materials to be recycled, recondi
t ioned or reclaimed. 

3. "Stock" means merchandise held in 
storage or for sale, raw materials 
and in-process or finished goods, 
including supplies used in their 
packing or shipping. 
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COMMERCIAL PROPERTY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

OHIO CHANGES 
This endorsement modifies insurance provided under the following: 

COMMERCIAL PROPERTY COVERAGE PART 
STANDARD PROPERTY POLICY 

Paragraphs c. and g. of the Loss Payment 
Loss Condftion are replaced by the following, 
except as provided in Paragraph B.: 

c. We will give you notice, wfthin 21 
days after we receive a properly ex
ecuted proof of loss, that we: 

(1) Accept your claim; 

(2) Deny your claim; or 

(3) Need more t ime to investigate 
your claim. 

If we need more t ime to investigate 
your claim, we wil l provide an ex
planation for our need for more t ime. 
We will continue to notify you again 
in writ ing, at least every 45 days, of 
the status of the investigation and of 
the continued t ime needed for the 
investigation. 

g. Provided you complied wfth all the 
terms of this Coverage Part, we will 
pay for covered loss or damage 
wfthin: 

(1) 

(2) 

10 days after we accept your 
claim if such acceptance occurs 
wfthin the first 21 days after we 
receive a property executed 
proof of loss, unless the claim 
involves an action by a probate 
court or other extraordinary cir
cumstances as documented in 
the claim file; or 

Five days after we accept your 
claim if such acceptance occurs 
more than 21 days after we re
ceive a properiy executed proof 
of loss, and 

(a) An appraisal award 
been made; or 

has 

(b) We have reached an 
agreement wfth you on the 
amount of loss that was in 
dispute. 

B. Paragraph A. does not apply to the Loss 
Payment Loss Condftion in the following 
forms: 

1. Business Income (And Extra Expense) 
Coverage Form; 

2. Business Income (Wfthout Extra Expense) 
Coverage Form; 

3. Extra Expense Coverage Form; 

4. Leasehold Interest Coverage Form; and 

5. Mortgageholders Errors And Omissions 
Coverage Form. 

In the forms listed above, the Loss Payment 
Loss Condftion is replaced by the following: 

LOSS PAYMENT 

a. We will give you notice, wfthin 21 
days after we receive a properiy ex
ecuted proof of loss, that we: 

(1) Accept you claim; 

(2) Deny your claim; or 

(3) Need more time to investigate 
your claim. 

If we need more time to investigate 
your claim, we will provide an ex
planation for our need for more t ime. 
We wil l continue to notify you again 
in writ ing, at least every 45 days, of 
the status of the investigation and of 
the continued time needed for the 
investigation. 

b. Provided you have complied wfth all 
the terms of this Coverage Part, we 
wil l pay for covered loss or damage 
wfthin: 

(1) 10 days after we accept your 
claim if such acceptance occurs 
within the first 21 days after we 
receive a properly executed 
proof of loss, unless the claim 
involves an action by a probate 
court or other extraordinary cir
cumstances as documented in 
the claim file; or 

(2) Five days after we accept your 
claim ft such acceptance occurs 
more than 21 days after we re
ceive a properiy executed proof 
of loss, and 

(a) An appraisal award has 
been made; or 

(b) We have reached an 
agreement wfth you on the 
amount of loss that was in 
dispute. 
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Westfieid Companies 
One Park Circle PO Box 5001 
Westfieid Center OH 44251-5001 

RENEWAL 
GENERAL LIABILITY DECLARATIONS 

13 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

NAMED INSURED AND MAILING ADDRESS AGENCY 34-01234 PROD. 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OF OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy 
Period 

From 
To 

07/09/10 
07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

LIMITS OF INSURANCE -

General Aggregate Limit (Other Than Products/Completed Operations) $2,000,000 

Products/Completed Operations Aggregate Limit $2,000,000 

Personal & Advertising Injury Limit (Per Person Or Organization) $1,000,000 

Each Occurrence Limit $1,000,000 

Damage to Premises Rented to You Limit (Any One Premises) $100,000 

Medical Expense Limit (Any One Person) $5,000 

TOTAL ADVANCE ANNUAL GENERAL LIABILITY PREMIUM $1,347.00 

THIS POLICY CONTAINS A TOTAL POLLUTION EXCLUSION 

Forms And Endorsements Applicable To This Coverage Part: 
CG2141 1185*, CG2149 0999*, CG2167 1204*, CGOOOl 1207*, IL0021 0908*, 
CG7000 1298*, CG2503 0509*, CG2504A 0509*, CG2147 1207*, CG2426 0704*, 
CG0068 0509*, CG2170 0108*, IL7013 1206*, CG2186 1204*. 
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Westfieid Companies 
One Park Circle PO Box 5001 
Westfieid Center OH 44251-5001 

13 

RENEWAL 
GENERAL LIABILITY DECLARATIONS 

(Continued) 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

NAMED INSURED AND MAILING ADDRESS AGENCY 34-01234 PROD. 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OF OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy 
Period 

From 
To 

07/09/10 
07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

Location Of All Premises Owned By, Rented To Or Controlled By The Named Insured 
Are The Same As The Mailing Address Of The Policy Declarations Unless Otherwise 
Indicated. 

PREMIUM BASIS LEGEND -
S = GROSS PER $1,000 

SALES 
P = PAYROLL PER #1,000 
0 = OTHERS PER $1,000 

GENERAL LIABILITY SCHEDULE 

A = AREA PER 1,000 SQ. FT. 
C = TOTAL COST PER $1,000 
M = ADMISSIONS PER 1,000 

RATE LEpEND 
PREM/OP = 
PROD = 
CMPOPS = 
CMPPRO = 
CMPCBN = 

PREMISES AND OPERATIONS 
PRODUCTS AND COMPLETED OPERATIONS 
COMPOSITE PREMISES AND OPERATIONS 
COMPOSITE PRODUCTS AND COMPLETED OPERATIONS 
COMPOSITE PREMISES/PRODUCTS COMPLETED OPERATIONS 

U = UNITS PER UNIT 
T = SEE CLASSIFICATION 

NOTES 

MP = MINIMUM PREMIUM 

CLASSIFICATION CODE 
OHIO 

3400 WEST STREETSBOROUGH 
RICHFIELD OH 44280 
VACANT LAND - OTHER THAN NOT- 49451 
FOR-PROFIT - INCLUDING PRODUCT 
AND/OR COMPLETED OPERATIONS. 
PRODUCTS-COMPLETED OPERATIONS 
INCLUDED IN THIS 
CLASSIFICATION ARE SUBJECT TO 
THE GENERAL AGGREGATE LIMIT. 

BUILDINGS OR PREMISES - BANK 61212 
OR OFFICE - MERCANTILE OR 
MANUFACTURING (LESSOR^S RISK 
ONLY) - OTHER THAN NOT-FOR-
PROFIT - INCLUDING PRODUCTS 
AND/OR COMPLETED OPERATIONS. 
PRODUCTS-COMPLETED OPERATIONS 
INCLUDED IN THIS 
CLASSIFICATION ARE SUBJECT TO 
THE GENERAL AGGREGATE LIMIT. 

CONTRACTORS - SUBCONTRACTED 91591 
WORK - OTHER THAN 
CONSTRUCTION - RELATED WORK 

PREMIUM 
BASIS RATE PREMIUM 

T PREM/OP 5.359 $670 
125 

A PREM/OP 15.589 $312 
20,000 

C PREM/OP .667 
25,000 PROD. 1.541 
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Westfieid Companies 
One Park Circle PO Box 5001 
Westfieid Center OH 44251-5001 

13 

RENEWAL 
GENERAL LIABILITY DECLARATIONS 

(Continued) 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

NAMED INSURED AND MAILING ADDRESS AGENCY 34-01234 PROD. 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OF OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy 
Period 

From 
To 

07/09/10 
07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

CLASSIFICATION 
3510 WEST STREETSBOROUGH 
RICHFIELD OH 44280 
BUILDINGS OR PREMISES - BANK 
OR OFFICE - MERCANTILE OR 
MANUFACTURING (LESSOR^S RISK 
ONLY) - OTHER THAN NOT-FOR-
PROFIT - INCLUDING PRODUCTS 
AND/OR COMPLETED OPERATIONS. 
PRODUCTS-COMPLETED OPERATIONS 
INCLUDED IN THIS 
CLASSIFICATION ARE SUBJECT TO 
THE GENERAL AGGREGATE LIMIT. 

CODE 

61212 

PREMIUM 
BASIS RATE 

A PREM/OP 15.589 
15,000 

PREMIUM 

$234 

PREM/OP MP 
PROD MP 

TOTAL 
TOTAL PREMIUM 
TOTAL PREMIUM 

;189 
1114 

PREMISES AND OPERATIONS 
PRODUCTS AND COMPLETED OPERATIONS 

TOTAL ADVANCE ANNUAL GENERAL LIABILITY PREMIUM 

$1,233 
hl4 

$1,347 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

FUNGI OR BACTERIA EXCLUSION 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following exclusion is added to Para
graph 2. Exclusions of Section I - Coverage A 
- Bodily Injury And Property Damage Liability: 

2. Exclusions 

This insurance does not apply to: 

Fungi or Bacteria 

a. "Bodily injury" or "property damage" 
which would not have occurred, in 
whole or in part, but for the actual, 
alleged or threatened inhalation o f 
ingestion of, contact wfth, exposure 
to, existence o f or presence o f any 
"fungi" or bacteria on or wfthin a 
building or structure, including its 
contents, regardless of whether any 
other cause, event, material or 
product contributed concurrently or 
in any sequence to such injury or 
damage. 

b. Any loss, cost or expense arising out 
of the abating, testing for, monitor
ing, cleaning up, removing, contain
ing, treating, detoxifying, neutral
izing, remediating or disposing o f 
or in any way responding to, or as
sessing the effects o f " fungi" or 
bacteria, by any insured or by any 
other person or entity. 

This exclusion does not apply to any "fungi" 
or bacteria that are, are on, or are contained 
in, a good or product intended for bodily con
sumption. 

B. The following exclusion is added to Para
graph 2. Exclusions of Section I - Coverage B 
- Personal And Advertising Injury Liability: 

2. Exclusions 

This insurance does not apply to: 

Fungi or Bacteria 

a. "Personal and advertising injury" or 
which would not have taken place, in 
whole or in part, but for the actual, 
alleged or threatened inhalation of, 
ingestion o f contact wfth, exposure 
to, existence o f or presence o f any 
"fungi" or bacteria on or wfthin a 
building or structure, including its 
contents, regardless of whether any 
other cause, event, material or 
product contributed concurrently or 
in any sequence to such injury or 
damage. 

b. Any loss, cost or expense arising out 
of the abating, testing for, monitor
ing, cleaning up, removing, contain
ing, treating, detoxifying, neutral
izing, remediating or disposing o f 
or in any way responding to, or as
sessing the effects o f "fungi" or 
bacteria, by any insured or by any 
other person or entity. 

C. The following definftion is added to the Defi
nitions Section: 

"Fungi" means any type or form of fungus, 
including mold or mildew and any 
mycotoxins, spores, scents or byproducts 
produced or released by fungi. 

ISO Properties, Inc., 2003 CG 21 67 12 04 



COMMERCIAL GENERAL LIABILITY 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine 
rights, duties and what is and is not covered. 

Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declara
tions, and any other person or organization quali
fying as a Named Insured under this policy. The 
words "we," "us" and "our" refer to the company 
providing this insurance. 

The word "insured" means any person or organ
ization qualifying as such under Section II - Who 
Is An Insured. 

Other words and phrases that appear in quotation 
marks have special meaning. [Refer to Section V 
- Definftions. 

SECTION I - COVERAGES 

COVERAGE A BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY 

1. Insuring Agreement 

a. We will pay those sums that the insured 
becomes legally obligated to pay as 
damages because of "bodily injury" or 
"property damage" to which this insur
ance applies. We wil l have the right and 
duty to defend the insured against any 
"suit" seeking those damages. However, 
we will have no duty to defend the in
sured against any "suft" seeking dam
ages for "bodily injury" or "property 
damage" to which this insurance does 
not apply. We may, at our discretion, in
vestigate any "occurrence" and settle 
any claim or "suit" that may resuft. But: 

(1) The amount we wil l pay for damages 
is limited as described in Section III 
- Limfts Of Insurance; and 

(2) Our right and duty to defend end 
when we have used up the applica
ble limft of insurance in the payment 
of judgments or settlements under 
Coverages A or B or medical ex
penses under Coverage C. 

No other obligation or liability to pay 
sums or perform acts or services is cov
ered unless explicitly provided for under 
Supplementary Payments - Coverages A 
and B. 

b. This insurance applies to "bodily injury" 
and "property damage" only if: 

(1) The "bodily injury" or "property 
damage" is caused by an "occur
rence" that takes place in the "cov
erage territory;" 

(2) The "bodily injury" or "property 
damage" occurs during the policy 
period; and 

(3) Prior to the policy period, no insured 
listed under Paragraph 1. of Section 
II - Who Is An Insured and no "em
ployee" authorized by you to give or 
receive notice of an "occurrence" or 
claim, knew that the "bodily injury" 
or "property damage" had occurred, 
in whole or in part. If such a listed 
insured or authorized "employee" 
knew prior to the policy period, that 
the "bodily injury" or "property dam
age" occurred, then any continua
t ion, change or resumption of such 
"bodily injury" or "property damage" 
during or after the policy period will 
be deemed to have been known 
prior to the policy period. 

c. "Bodily injury" or "property damage" 
which occurs during the policy period 
and was not, prior to the policy period, 
known to have occurred by any insured 
listed under Paragraph 1. of Section II -
Who Is An Insured or any "employee" 
authorized by you to give or receive no
tice of an "occurrence" or claim, includes 
any continuation, change or resumption 
of that "bodily injury" or "property dam
age" after the end of the policy period. 

d. "Bodily injury" or "property damage" will 
be deemed to have been known to have 
occurred at the eariiest t ime when any 
insured listed under Paragraph 1. of 
Section II - Who Is An Insured or any 
"employee" authorized by you to give or 
receive notice of an "occurrence" or 
claim: 

(1) Reports all, or any part, of the "bod
ily injury" or "property damage" to 
us or any other insurer; 

(2) Receives a written or verbal demand 
or claim for damages because of the 
"bodily injury" or "property damage"; 
or 

(3) Becomes aware by any other means 
that "bodily injury" or "property 
damage" has occurred or has begun 
to occur. 

e. Damages because of "bodily injury" in
clude damages claimed by any person 
or organization for care, loss of services 
or death resulting at any t ime from the 
"bodily injury." 

ISO Properties, Inc., 2006 CG 00 01 12 07 
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(ii) "Bodily injury" or "property 
damage" for which you may 
be held liable, if you are a 
contractor and the owner 
or lessee of such premises, 
sfte or location has been 
added to your policy as an 
addftional insured wfth re
spect to your ongoing oper
ations performed for that 
addftional insured at that 
premises, site or location 
and such premises, site or 
location is not and never 
was owned or occupied by, 
or rented or loaned to, any 
insured, other than that ad
dftional insured; or 

(iii) "Bodily injury" or "property 
damage" arising out of 
heat, smoke or fumes from 
a "hostile fire"; 

(b) At or from any premises, site or 
location which is or was at any 
t ime used by or for any insured 
or others for the handling, stor
age, disposal, processing or 
treatment of waste; 

(c) Which are or were at any time 
transported, handled, stored, 
treated, disposed o f or proc
essed as waste by or for: 

(i) Any insured; or 

(ii) Any person or organization 
for whom you may be le
gally responsible; or 

(d) At or from any premises, sfte or 
location on which any insured 
or any conti"actors or subcon
tractors working directly or indi
rectly on any insured's behalf 
are performing operations if the 
"pollutants" are brought on or to 
the premises, sfte or location in 
connection wfth such operations 
by such insured, contractor or 
subcontractor. However, this 
subparagraph does not apply to: 

(i) "Bodily injury" or "property 
damage" arising out of the 
escape of fuels, lubricants 
or other operating fluids 
which are needed to per
form the normal electrical, 
hydraulic or mechanical 
functions necessary for the 
operation of "mobile equip
ment" or its parts, if such 
fuels, lubricants or other 
operating fluids escape 
from a vehicle part de

signed to hold, store or re
ceive them. This exception 
does not apply if the "bodily 
injury" or "property dam
age" arises out of the in
tentional discharge, 
dispersal or release of the 
fuels, lubricants or other 
operating fluids, or if such 
fuels, lubricants or other 
operating fluids are brought 
on or to the premises, site 
or location wfth the intent 
that they be discharged, 
dispersed or released as 
part of the operations being 
performed by such insured, 
contractor or subcontractor; 

(ii) "Bodily injury" or "property 
damage" sustained wfthin 
a building and caused by 
the release of gases, fumes 
or vapors from materials 
brought Into that building in 
connection wfth operations 
being performed by you or 
on your behalf by a con
tractor or subcontractor; or 

(iii) "Bodily injury" or "property 
damage" arising out of 
heat, smoke or fumes from 
a "hostile fire". 

(e) At or from any premises, site or 
location on which any insured 
or any contractors or subcon
tractors working directly or indi
rectly on any insured's behalf 
are performing operations if the 
operations are to test for, moni
tor, clean up, remove, contain, 
treat, detoxify or neutralize, or 
in any way respond to, or as
sess the effects o f "pollutants". 

(2) Any loss, cost or expense arising out 
of any: 

(a) Request, demand, order or stat
utory or regulatory requirement 
that any insured or others test 
for, monitor, clean up, remove, 
contain, treat, detoxify or neu
tralize, or in any way respond 
to, or assess the effects of 
"pollutants"; or 

(b) Claim or suft by or on behalf of 
a governmental authority for 
damages because of testing for, 
monitoring, cleaning up, remov
ing, containing, treat ing, 
detoxifying or neutralizing, or in 
any way responding to, or as
sessing . the effects of 
"pollutants". 
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(6) That particular part of any property 
that must be restored, repaired or 
replaced because "your work" was 
incorrectly performed on ft. 

Paragraphs (1), (3) and (4) of this exclu
sion do not apply to "property damage" 
(other than damage by fire) to premises, 
including the contents of such premises, 
rented to you for a period of 7 or fewer 
consecutive days. A separate limft of In
surance applies to Damage To Premises 
Rented To You as described in Section 
III - Limfts Of Insurance. 

Paragraph (2) of this exclusion does not 
apply if the premises are "your work" and 
were never occupied, rented or held for 
rental by you. 

Paragraphs (3), (4), (5) and (6) of this ex
clusion do not apply to liability assumed 
under a sidetrack agreement 

Paragraph (6) of this exclusion does not 
apply to "property damage" included in 
the "products-completed operations haz
ard." 

k. Damage To Your Product 

"Property damage" to "your product" 
arising out of ft or any part of ft. 

I. Damage To Your Work 

"Property damage" to "your work" arising 
out of ft or any part of ft and included in 
the "products-completed operations haz
ard." 

This exclusion does not apply if the 
damaged work or the work out of which 
the damage arises was performed on 
your behalf by a subcontractor. 

m. Damage To Impaired Property Or Prop
erty Not Physically Injured 

"Property damage" to "impaired prop
erty" or property that has not been phys
ically injured, arising out of: 

(1) A defect, deficiency, inadequacy or 
dangerous condftion in "your prod
uct" or "your work;" or 

(2) A delay or failure by you or anyone 
acting on your behalf to perform a 
contract or agreement in accordance 
wfth fts terms. 

This exclusion does not apply to the loss 
of use of other property arising out of 
sudden and accidental physical injury to 
"your product" or "your work" after ft has 
been put to its intended use. 

n. Recall Of Products, Work Or Impaired 
Property 

Damages claimed for any loss, cost or 
expense incurred by you or others for the 
loss of use, wfthdrawal, recall, in
spection, repair, replacement, adjust
ment, removal or disposal o f 

(1) "Your product;" 

(2) "Your work;" or 

(3) "Impaired property;" 

if such product, work, or property is 
w/fthdrawn or recalled from the market 
or from use by any person or organiza
tion because of a known or suspected 
defect, deficiency, inadequacy or dan
gerous condftion in ft. 

o. Personal And Advertising Injury 

"Bodily injury" arising out of "personal 
and advertising injury". 

p. Electronic Data 

Damages arising out of the loss o f loss 
of use o f damage to, corruption o f ina
bility to access, or inability to manipulate 
electronic data. 

As used in this exclusion, electronic data 
means information, facts or programs 
stored as or on, created or used on, or 
transmitted to or from computer soft
ware, including systems and applications 
software, hard or floppy disks, CD-ROMS, 
tapes, drives, cells, data processing de
vices or any other media which are used 
wfth electronically controlled equipment. 

q. Distribution Of Material In Violation Of 
Statutes 

"Bodily injury" or "property damage" 
arising directly or indirectly out of any 
action or omission that violates or is al
leged to violate: 

(1) The Telephone Consumer Protection 
Act (TCPA), including any amend
ment of or addftion to such law; or 

(2) The CAN-SPAM Act of 2003. includ
ing any amendment of or addftion to 
such law; or 

(3) Any statute, ordinance or regulation, 
other than the TCPA or CAN-SPAM 
Act of 2003, that prohibits or limits 
the sending, transmitting, communi
cating or distribution of material or 
information. 

Exclusions c. through n. do not apply to dam
age by fire to premises while rented to you 
or temporari ly occupied by you wfth permis
sion of the owner. A separate limft of insur
ance applies to this coverage as described in 
Section III - Limits Of Insurance. 
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However, this exclusion does not apply 
to Paragraphs 14.a., b. and c. of "per
sonal and advertising injury" under the 
Definftions Section. 

For the purposes of this exclusion, the 
placing of frames, borders or links, or 
advertising, for you or others anywhere 
on the Internet, is not by ftself consid
ered the business of advertising, broad
casting, publishing or telecasting. 

k. Electronic Chatrooms Or Bulletin Boards 

"Personal and advertising injury" arising 
out of an electronic chatroom or bulletin 
board the insured hosts, owns, or over 
which the insured exercises control. 

I. Unauthorized Use Of Another's Name Or 
Product 

"Personal and advertising injury" arising 
out of the unauthorized use of another's 
name or product in your e-mail address, 
domain name or metatag, or any other 
similar tactics to mislead another's po
tential customers. 

m. Pollution 

"Personal and advertising injury" arising 
out of the actual, alleged or threatened 
discharge, dispersal, seepage, migration, 
release or escape of "pollutants" at any 
t ime. 

n. Pollution - Related 

Any loss, cost or expense arising out of 
any: 

(1) Request, demand, order or statutory 
or regulatory requirement that any 
insured or others test for, monitor, 
clean up, remove, contain, treat, 
detoxify or neutralize, or in any way 
respond to, or assess the effects o f 
"pollutants"; or 

(2) Claim or suft by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, 
or in any way responding to, or as
sessing the effects o f "pollutants". 

o. War 

"Personal and advertising injury", how
ever caused, arising, directly or indi
rectly, out o f 

(1) War, including undeclared or civil 
war; 

(2) Wariike action by a milftary force, 
including action in hindering or de

fending against an actual or ex
pected attack, by any government, 
sovereign or other authority using 
military personnel or other agents; 
or 

(3) Insurrection, rebell ion, revolution, 
usurped power, or action taken by 
governmental authority in hindering 
or defending against any of these. 

p. Distribution Of Material in Violation Of 
Statutes 

"Personal and advertising injury" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to vi
olate: 

(1) The Telephone Consumer Protection 
Act (TCPA), including any amend
ment of or addftion to such law; or 

(2) The CAN-SPAM Act of 2003, includ
ing any amendment of or addftion to 
such law; or • 

(3) Any statute, ordinance or regulation, 
other than the TCPA or CAN-SPAM 
Act of 2003, that prohibfts or limits 
the sending, transmitt ing, communi
cating or distribution of material or 
information. 

COVERAGE C MEDICAL PAYMENTS 

1. Insuring Agreement 

a. We will pay medical expenses as de
scribed below for "bodily injury" caused 
by an accident: 

(1) On premises you own or rent; 

(2) On ways next to premises you own 
or rent; or 

(3) Because of your operations; 

provided that: 

(a) The accident takes place in the 
"coverage terri tory" and during 
the policy period; 

(b) The expenses are incurred and 
reported to us wfthin one year 
of the date of the accident; and 

(c) The injured person submits to 
examination, at our expense, by 
physicians of our choice as of
ten as we reasonably require. 

b. We will make these payments regardless 
of fauft. These payments wil l not exceed 
the applicable limft of insurance. We will 
pay reasonable expenses for: 
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(1) Agrees in writ ing to: 

(a) Cooperate wfth us in the inves
tigation, settlement or defense 
of the "suit"; 

(b) Immediately send us copies of 
any demands, notices, 
summonses or legal papers re
ceived in connection wfth the 
"suit"; 

(c) Notify any other insurer whose 
coverage is available to the 
indemnftee; and 

(d) Cooperate wfth us wfth respect 
to coordinating other applicable 
insurance available to the 
indemnitee; and 

(2) Provides us wfth written authori
zation to: 

(a) Obtain records and other infor
mation related to the "suit"; and 

(b) Conduct and control the defense 
of the indemnftee in such "suit". 

So long as the above condftions are met, 
attorneys' fees incurred by us in the de
fense of that indemnitee, necessary Ifti-
gation expenses incurred by us and 
necessary Iftigation expenses incurred 
by the indemnitee at our request will be 
paid as Supplementary Payments. 
Notwfthstanding the provisions of Para
graph 2.b.(2) of Section I Coverage A -
Bodily Injury And Property Damage Li
ability, such payments will not be 
deemed to be damages for "bodily in
jury" and "property damage" and will not 
reduce the limfts of insurance. 

Our obligation to defend an insured's 
indemnitee and to pay for attorneys' fees 
and necessary Iftigation expenses as 
Supplementary Payments ends when we 
have used up the applicable limft of in
surance in the payment of judgments or 
settlements or the conditions set forth 
above, or the terms of the agreement 
described in Paragraph f. above, are no 
longer met. 

SECTION II - WHO IS AN INSURED 

1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are 
insureds, but only wfth respect to the 
conduct of a business of which you are 
the sole owner. 

b. A partnership or joint venture, you are 
an insured. Your members, your part
ners, and their spouses are also in

sureds, but only wfth respect to the 
conduct of your business. 

c. A limfted liability company, you are an 
insured. Your members are also in
sureds, but only wfth respect to the con
duct of your business. Your managers 
are insureds, but only wfth respect to 
their duties as your managers. 

d. An organization other than a partnership, 
joint venture or limfted liability company, 
you are an insured. Your "executive of
ficers" and directors are insureds, but 
only with respect to their duties as your 
officers or directors. Your stockholders 
are also insureds, but only wfth respect 
to their liability as stockholders. 

e. A trust, you are an insured. Your trus
tees are also insureds, but only wfth re
spect to their duties as trustees. 

2. Each of the following is also an insured: 

a. Your "volunteer workers" only while per
forming duties related to the conduct of 
your business, or your "employees", 
other than efther your "executive offi
cers" (if you are an organization other 
than a partnership, joint venture or lim
fted liability company) or your managers 
(if you are a limited liability company), 
but only for acts wfthin the scope of their 
employment by you or while performing 
duties related to the conduct of your 
business. However, none of these "em
ployees" or "volunteer workers" are in
sureds for: 

(1) "Bodily injury" or "personal and ad
vertising injury": 

(a) To you, to y o u r , partners or 
members (if you are a partner
ship or joint venture), to your 
members (if you are a limfted 
liability company), to a co-
"employee" while in the course 
of his or her employment or 
performing duties related to the 
conduct of your business or to 
your other "volunteer workers" 
while performing duties related 
to the conduct of your business; 

(b) To the spouse, child, parent, 
brother or sister of that co-
"employee" or "volunteer 
worker" as a consequence of 
Paragraph (1) (a) above; 

(c) For which there is any obligation 
to share damages wfth or repay 
someone else who must pay 
damages because of the injury 
described in Paragraphs (1) (a) 
or (b) above; or 
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The Limits of Insurance of this Coverage Part ap
ply separately to each consecutive annual period 
and to any remaining period of less than 12 
months, starting wfth the beginning of the policy 
period shown in the Declarations, unless the pol
icy period is extended after issuance for an addi
t ional period of less than 12 months. In that case, 
the addftional period will be deemed part of the 
last preceding period for purposes of determining 
the Limits of Insurance. 

SECTION IV - COMMERCIAL GENERAL LIABILITY 
CONDITIONS 

1. Bankruptcy 

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our 
obligations under this Coverage Part. 

2. Duties In The Event Of Occurrence, Offense, 
Claim Or Suit 

a. You must see to ft that we are notified as 
soon as practicable of an "occurrence" 
or an offense which may resuft in a 
claim. To the extent possible, notice 
should include: 

(1) How, when and where the "occur
rence" or offense took place; 

(2) The names and addresses of any in
jured persons and wftnesses; and 

(3) The nature and location of any injury 
or damage arising out of the "occur
rence" or offense. 

b. If a claim is made or "suit" is brought 
against any insured, you must: 

(1) Immediately record the specifics of 
the claim or "suit" and the date re
ceived; and 

(2) Notify us as soon as practicable. 

You must see to ft that we receive written 
notice of the claim or "suit" as soon as 
practicable. 

c. You and any other involved insured must: 

(1) Immediately send us copies of any 
demands, notices, summonses or 
legal papers received in connection 
wfth the claim or "suft;" 

(2) Authorize us to obtain records and 
other information; 

(3) Cooperate wfth us in the investi
gation or settlement of the claim or 
defense against the "suft"; and 

(4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization which may 

be liable to the insured because of 
injury or damage to which this in
surance may also apply. 

d. No insured wil l , except at that insured's 
own cost, voluntarily make a payment, 
assume any obligation, or incur any ex
pense, other than for first aid, wfthout our 
consent. 

3. Legal Action Against Us 

No person or organization has a right under 
this Coverage Part: 

a. To join us as a party or otherwise bring 
us into a "suit" asking for damages from 
an insured; or 

b. -To sue us on this Coverage Part unless 
all of fts terms have been fully complied 
wfth. 

A person or organization may sue us to re
cover on an agreed settlement or on a final 
judgment against an insured; but we will not 
be liable for damages that,are not payable 
under the terms of this Coverage Part or that 
are in excess of the applicable limft of insur
ance. An agreed settlement means a settle
ment and release of liability signed by us, the 
insured and the claimant or the claimant's 
legal representative. 

4. Other Insurance 

If other valid and collectible insurance is 
available to the insured for a loss we cover 
under Coverages A or B of this Coverage 
Part, our obligations are limited as follows: 

a. Primary Insurance 

This insurance is primary except when 
Paragraph b. below applies. If this in
surance is primary, our obligations are 
not affected unless any of the other in
surance is also primary. Then, we will 
share wfth all that other insurance by the 
method described in Paragraph c. below. 

b. Excess Insurance 

(1) This insurance is excess oven 

(a) Any of the other insurance, 
whether primary, excess, con
tingent or on any other basis: 

(i) That is Fire, Extended Cov
erage, Builder's Risk, In
stallation Risk or similar 
coverage for "your work;" 

(ii) That is Fire insurance for 
premises rented to you or 
temporari ly occupied by 
you wfth permission of the 
owner; 
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9. When We Do Not Renew 

If we decide not to renew this Coverage Part, 
we will mail or deliver to the first Named In
sured shown in the Declarations written no
tice of the nonrenewal not less than 30 days 
before the expiration date. 

If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

SECTION V - DEFINITIONS 

1. "Advert isement" means a notice that is 
broadcast or published to the general public 
or specific market segments about your 
goods, products or services for the purpose 
of attracting customers or supporters. For the 
purposes of this definftion: 

a. Notices that are published include mate
rial placed on the Internet or on similar 
electronic means of communication; and 

b. Regarding web-sites, only that part of a 
web-sfte that is about your goods, pro
ducts or services for the purposes of at
tracting customers or supporters is 
considered an advert isement 

2. "Auto" means: 

a. A land motor vehicle, trai ler or semi
trai ler designed for travel on public 
roads, including any attached machinery 
or equipment; or 

b. Any other land vehicle that is subject to 
a compulsory or financial responsibility 
law or other motor vehicle insurance law 
in the state where ft is licensed or prin
cipally garaged. 

However, "auto" does not include "mobile 
equipment". 

3. "Bodily injury" means bodily injury, sickness 
or disease sustained by a person, including 
death resufting from any of these at any t ime. 

4. "Coverage terri tory" means: 

a. The Unfted States of America (including 
its territories and possessions), Puerto 
Rico and Canada; 

b. International waters or airspace, but only 
if the injury or damage occurs in the 
course of travel or transportation be
tween any places included in Paragraph 
a. above; or 

c. All other parts of the wortd if the injury 
or damage arises out o f 

(1) Goods or products made or sold by 
you in the terri tory described in Par
agraph a. above; or 

(2) The activfties of a person whose 
home is in the territory described in 
Paragraph a. above, but is away for 
a short t ime on your business; or 

(3) "Personal and advertising injury" of
fenses that take place through the 
Internet or similar electronic means 
of communication 

provided the insured's responsibility to pay 
damages is determined in a "suit" on the 
merits, in the territory described in Paragraph 
a. above or in a settlement we agree to. 

5. "Employee" includes a "leased worker". 
"Employee" does not include a "temporary 
worker". 

6. "Executive officer" means a person holding 
any of the officer posftions created by your 
charter, constftution, by-laws or any other 
similar governing document. 

7. "Hostile fire" means one which becomes un
controllable or breaks out from where ft was 
intended to be. 

8. "Impaired property" means tangible property, 
other than "your product" or "your work," that 
cannot be used or is less useful because: 

a. It incorporates "your product" or "your 
work" that is known or thought to be de
fective, deficient, inadequate or danger
ous; or 

b. You have failed to fulfill the terms of a 
contract or agreement; 

if such property can be restored to use by the 
repair, replacement, adjustment or removal 
of "your product" or "your work" or your ful
filling the terms of the contract or agreement. 

9. "Insured contract" means: 

a. A contract for a lease of premises. 
However, that portion of the contract for 
a lease of premises that Indemnifies any 
person or organization for damage by 
fire to premises while rented to you or 
temporari ly occupied by you wfth per
mission of the owner is not an "insured 
contract"; 

b. A sidetrack agreement; 

c. Any easement or license agreement, ex
cept in connection wfth construction or 
demolftion operations on or wfthin 50 feet 
of a railroad; 

d. An obligation, as required by ordinance, 
to indemnify a municipality, except in 
connection wfth work for a municipality; 

e. An elevator maintenance agreement; 
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(2) Cherry pickers and similar devices 
mounted on automobile or truck 
chassis and used to raise or lower 
workers; and 

(3) Air compressors, pumps and gener
ators, including spraying, welding, 
building cleaning, geophysical ex
ploration, lighting and well servicing 
equipment. 

However, "mobile equipment" does not in
clude any land vehicles that are subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law in the state 
where ft is licensed or principally garaged. 
Land vehicles subject to a compulsory or fi
nancial responsibility law or other motor ve
hicle insurance law are considered "autos". 

13. "Occurrence" means an accident, including 
continuous or repeated exposure to substan
tially the same general harmful condftions. 

14. "Personal and advertising injury" means in
jury, including consequential "bodily injury", 
arising out of one or more of the following 
offenses: 

a. False arrest, detention or imprisonment; 

b. Malicious prosecution; 

c. The wrongful eviction from, wrongful 
entry into, or invasion of the right of pri
vate occupancy of a room, dwelling or 
premises that a person occupies, com
mitted by or on behalf of its owner, land
lord or lessor; 

d. Oral or written publication, in any man
ner, of material that slanders or libels a 
person or organization or disparages a 
person's or organization's goods, pro
ducts or services; 

e. Oral or written publication, in any man
ner, of material that violates a person's 
right of privacy; 

f. The use of another's advertising idea in 
your "advertisement"; or 

g. Infringing upon another's copyright, trade 
dress or slogan in your "advertisement". 

15. "Pollutants" mean any solid, liquid, gaseous 
or thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, 
chemicals and waste. Waste includes mate
rials to be recycled, recondftioned or re
claimed. 

16. "Products-completed operations hazard": 

a. Includes all "bodily injury" and "property 
damage" occurring away from premises 

you own or rent and arising out of "your 
product" or "your work" except: 

(1) Products that are still in your phys
ical possession; or 

(2) Work that has not yet been com
pleted or abandoned. However, 
"your work" wil l be deemed com
pleted at the eariiest of the following 
t imes: 

(a) When all of the work called for 
in your contract has been com
pleted. 

(b) When all of the work to be done 
at the job sfte has been com
pleted if your contract calls for 
work at more than one job site. 

(c) When that part of the work done 
at a job sfte has been put to its 
intended use by any person or 
organization other than another 
contractor or subcontractor 
working on the same project. 

Work that may need service, main
tenance, correction, repair or re
placement, but which is otherwise 
complete, will be treated as com
pleted. 

Does not include "bodily injury" 
"property damage" arising out o f 

or 

(1) The transportation of property, un
less the injury or damage arises out 
of a condftion in or on a vehicle not 
owned or operated by you, and that 
condftion was created by the " load
ing or unloading" of that vehicle by 
any insured; 

(2) The existence of tools, uninstalled 
equipment or abandoned or unused 
materials; or 

(3) Products or operations for which the 
classification, listed in the Declara
tions or in a policy schedule, states 
that products - completed operations 
are subject to the General Aggre
gate Limft. 

17. "Property damage" means: 

a. Physical injury to tangible property, in
cluding all resufting loss of use of that 
property. All such loss of use shall be 
deemed to occur at the t ime of the phys
ical injury that caused ft; or 

b. Loss of use of tangible property that is 
not physically injured. All such loss of 
use shall be deemed to occur at the t ime 
of the "occurrence" that caused rt. 
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POLICY NUMBER: CWP 4935780 COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

DESIGNATED CONSTRUCTION PROJECT(S) 
GENERAL AGGREGATE LIMIT 

This endorsement modifies insurance provided under the fol lowing: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

Designated Construction Projects: 

SCHEDULE 

All Projects 

Information required to complete this Schedule, if not shown above, wil l be shown in the Declarations. 

A. For all sums which the insured becomes le
gally obligated to pay as damages caused by 
"occurrences" under Section I - Coverage A 
and for all medical expenses caused by acci
dents under Section I - Coverage C, which 
can be attributed only to ongoing operations 
at a single designated construction project 
shown in the Schedule above: 

1. A separate Designated Construction 
Project General Aggregate Limft applies 
to each designated construction project, 
and that limft is equal to the amount of 
the General Aggregate Limft shown in 
the Declarations. 

2. The Designated Construction Project 
General Aggregate Limft is the most we 
will pay for the sum of all damages under 
Coverage A, except damages because 
of "bodily injury" or "property damage" 
included in the "products-completed op
erations hazard", and for medical ex
penses under Coverage C regardless of 
the number o f 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making 
claims or bringing "suits". 

3. Any payments made under Coverage A 
for damages or under Coverage C for 
medical expenses shall reduce the Des
ignated Construction Project General 
Aggregate Limft for that designated con
struction project. Such payments shall 

not reduce the General Aggregate Limft 
shown in the Declarations nor shall they 
reduce any other Designated Con
struction Project General Aggregate 
Limft for any other designated con
struction project shown in the Schedule 
above. 

4. The limits shown in the Declarations for 
Each Occurrence, Damage To Premises 
Rented To You and Medical Expense 
continue to apply. However, instead of 
being subject to the General Aggregate 
Limft shown in the Declarations, such 
limits wi l l be subject to the applicable 
Designated Construction Project General 
Aggregate Limft. 

B. For all sums which the insured becomes le
gally obligated to pay as damages caused by 
"occurrences" under Section I - Coverage A 
and for all medical expenses caused by acci
dents under Section I - Coverage C, which 
cannot be attributed only to ongoing oper
ations at a single designated construction 
project shown in the Schedule above: 

1. Any payments made under Coverage A 
for damages or under Coverage C for 
medical expenses shall reduce the 
amount available under the General Ag
gregate Limft or the Products-Completed 
Operations Aggregate Limft, whichever 
is applicable; and 

2. Such payments shall not reduce any 
Designated Construction Project General 
Aggregate Limft. 

© Insurance Sen/ices Office, Inc., 2008 CG 25 03 05 09 
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POLICY NUMBER: CWP 4935780 COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

DESIGNATED LOCATION(S) GENERAL AGGREGATE LIMIT 

This endorsement modifies insurance provided under the fol lowing: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Designated Location(s): 

All rented, owned and occupied locations other than construction projects. 

Information required to complete this Schedule, if not shown above, wil l be shown in the Declarations. 

A. For all sums which the insured becomes le
gally obligated to pay as damages caused by 
"occurrences" under Section I - Coverage A 
and for all medical expenses caused by acci
dents under Section I - Coverage C, which 
can be attributed only to operations at a sin
gle designated " locat ion" shown in the 
Schedule above: 

1. A separate Designated Location General 
Aggregate Limft applies to each desig
nated "location", and that limft is equal 
to the amount of the General Aggregate 
Limft shown in the Declarations. 

2. The Designated Location General Aggre
gate Limft is the most we wil l pay for the 
sum of all damages under Coverage A, 
except damages because of "bodily in
jury" or "property damage" included in 
the "products-completed operations haz
ard", and for medical expenses under 
Coverage C regardless of the number o f 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making 
claims or bringing "sufts". 

3. Any payments made under Coverage A 
for damages or under Coverage C for 
medical expenses shall reduce the Des
ignated Location General Aggregate 
Limft for that designated " location". Such 
payments shall not reduce the General 

Aggregate Limft shown in the Declara
tions nor shall they reduce any other 
Designated Location General Aggregate 
Limft for any other designated " locat ion" 
shown in the Schedule above. 

4. The limfts shown in the Declarations for 
Each Occurrence, Damage To Premises 
Rented To You and Medical Expense 
continue to apply. However, instead of 
being subject to the General Aggregate 
Limft shown in the Declarations, such 
limits wi l l be subject to the applicable 
Designated Location General Aggregate 
Limft. 

B. For all sums which the insured becomes le
gally obligated to pay as damages caused by 
"occurrences" under Section I - Coverage A 
and for all medical expenses caused by acci
dents under Section I - Coverage C, which 
cannot be attributed only to operations at a 
single designated "location" shown in the 
Schedule above: 

1. Any payments made under Coverage A 
for damages or under Coverage C for 
medical expenses shall reduce the 
amount available under the General Ag
gregate Limft o r t h e Products-completed 
Operations Aggregate Limft, whichever 
is applicable; and 

2. Such payments shall not reduce any 
Designated Location General Aggregate 
Limft. 

Insurance Sen/ices Office, Inc., 2008 CG 25 04 A 05 09 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EMPLOYMENT - RELATED PRACTICES EXCLUSION 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. The following exclusion is added to 
Paragraph 2., Exclusions of Section I -
Coverage A - Bodily Injury And Property 
Damage Liability: 

This insurance does not apply to: 

"Bodily injury" to: 

(1) A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of that person's 
employment; or 

(c) Employment-related practices, 
policies, acts or omissions, such 
as coercion, demotion, evalu
ation, reassignment, discipline, 
defamation, harassment, humil
iation, discrimination or mali
cious prosecution directed at 
that person; or 

(2) The spouse, child, parent, brother or 
sister of that person as a conse
quence of "bodily injury" to that per
son at whom any of the 
employment-related practices de
scribed in Paragraphs (a), (b) or (c) 
above is directed. 

This exclusion applies: 

(1) Whether the injury-causing event 
described in Paragraphs (a), (b) or 
(c) above occurs before employ
ment, during employment or after 
employment of that person; 

(2) Whether the insured may be liable 
as an employer or in any other ca
pacity: and 

(3) To any obligation to share damages 
wfth or repay someone else who 
must pay damages because of the 
injury. 

B. The following exclusion is added to Para
graph 2., Exclusions of Section I - Coverage 
B - Personal And Advertising Injury Liability: 

This insurance does not apply to: 

"Personal and advertising injury" to: 

(1) A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of 
employment; or 

that person's 

(c) Employment-related practices, 
policies, acts or omissions, such 
as coercion, demotion, evalu
ation, reassignment, discipline, 
defamation, harassment, humil
iation, discrimination or mali
cious prosecution directed at 
that person; or 

(2) The spouse, child, parent, brother or 
sister of that person as a conse
quence of "personal and advertising 
injury" to that person at whom any 
of the employment-related practices 
described in Paragraphs (a), (b) or 
(c) above is directed. 

This exclusion applies: 

(1) Whether the injury-causing event 
described in Paragraphs (a), (b) or 
(c) above occurs before employ
ment, during employment or after 
employment of that person; 

(2) Whether the insured may be liable 
as an employer or in any other ca
pacity; and 

(3) To any obligation to share damages 
wfth or repay someone else who 
must pay damages because of the 
injury. 

ISO Properties, Inc., 2006 CG 21 47 12 07 



COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

AMENDMENT OF INSURED CONTRACT DEFINITION 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

Paragraph 9. of the Definitions Section is replaced 
by the following: 

9. "Insured contract" means: 

a. A contract for a lease of premises. 
However, that portion of the contract 
for a lease of premises that indem
nifies any person or organization for 
damage by fire to premises while 
rented to you or temporari ly occu
pied by you wfth permission of the 
owner is not an "insured contract"; 

b. A sidetrack agreement; 

c. Any easement or license agreement, 
except in connection wfth con
struction or demolftion operations on 
or wfthin 50 feet of a railroad; 

d. An obligation, as required by ordi
nance, to indemnify a municipality, 
except in connection wfth work for a 
municipality; 

e. An elevator maintenance 
ment; 

agree-

f. That part of any other contract or 
agreement pertaining to your busi
ness (including an indemnification 
of a municipality in connection wfth 
work performed for a municipality) 
under which you assume the tort l i
ability of another party to pay for 
"bodily injury" or "property damage" 
to a third person or organization, 
provided the "bodily injury" or 
"property damage" is caused, in 
whole or in part, by you or by those 
acting on your behalf Tort liability 
means a liability that would be im

posed by law in the absence of any 
contract or agreement. 

Paragraph f. does not include that 
part of any contract or agreement: 

(1) That indemnifies a railroad for 
"bodily injury" or "property 
damage" arising out of con
struction or demolftion oper
ations, wfthin 50 feet of any 
railroad property and affecting 
any railroad bridge or trestle, 
tracks, road-beds, tunnel, 
underpass or crossing; 

(2) That indemnifies an archftect, 
engineer or surveyor for injury 
or damage arising out o f 

(a) Preparing, approving, or 
failing to prepare or ap
prove, maps, shop 
drawings, opinions, reports, 
surveys, field orders, 
change orders or drawings 
and specifications; or 

(b) Giving directions or in
structions, or failing to give 
them, if that is the primary 
cause of the injury or dam
age; or 

(3) Under which the insured, if an 
archftect, engineer or surveyor, 
assumes liability for an injury 
or damage arising out of the in
sured's rendering or failure to 
render professional services, 
including those listed in (2) 
above and supervisory, in
spection, architectural or engi
neering activities. 

ISO Properties, Inc., 2004 CG 24 26 07 04 



COMMERCIAL GENERAL LIABILITY 

RECORDING AND DISTRIBUTION OF MATERIAL OR 
INFORMATION IN VIOLATION OF LAW EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. Exclusion q. of Paragraph 2. Exclusions of 
Section I •• Coverage A - Bodily Injury And 
Property Damage Liability is replaced by the 
following: 

2. Exclusions 

This insurance does not apply to: 

q. Recording And Distribution Of Mate
rial Or Information In Violation Of 
Law 

"Bodily injury" or "property damage" 
arising directly or indirectly out of 
any action or omission that violates 
or is alleged to violate: 

(1) The Telephone Consumer Pro
tection Act (TCPA), including 
any amendment of or addftion to 
such law; 

(2) The CAN-SPAM Act of 2003, in
cluding any amendment of or 
addftion to such law; 

(3) The Fair Credft Reporting Act 
(FCRA), and any amendment of 
or addftion to such law, includ
ing the Fair and Accurate Credft 
Transaction Act (FACTA); or 

(4) Any federal, state or local stat
ute, ordinance or regulation, 
other than the TCPA, 
CAN-SPAM Act of 2003 or FCRA 
and their amendments and ad
dftions, that addresses, prohib
fts, or limits the printing, 
dissemination, disposal, collect
ing, recording, sending, trans
mitting, communicating or 
distribution of material or infor
mation. 

B. Exclusion p. of Paragraph 2. Exclusions of 
Section I - Coverage B - Personal And Adver
tising Injury Liability is replaced by the fol
lowing: 

2. Exclusions 

This insurance does not apply to: 

p. Recording And Distribution Of Mate
rial Or Information In Violation Of 
Law 

"Personal and advertising injury" 
arising directly or indirectly out of 
any action or omission that violates 
or is alleged to violate: 

(1) The Telephone Consumer Pro
tection Act (TCPA), including 
any amendment of or addftion to 
such law; 

(2) The CAN-SPAM Act of 2003, in
cluding any amendment of or 
addftion to such law; 

(3) The Fair Credft Reporting Act 
(FCRA), and any amendment of 
or addftion to such law, includ
ing the Fair and Accurate Credft 
Transaction Act (FACTA); or 

(4) Any federal, state or local stat
ute, ordinance or regulation, 
other than the TCPA, 
CAN-SPAM Act of 2003 or FCRA 
and their amendments and ad
dftions, that addresses, prohib
its, or limfts the printing, 
dissemination, disposal, collect
ing, recording, sending, trans
mitting, communicating or 
distribution of material or infor-
matton. 

Insurance Services Office, Inc., 2008 CG 00 68 05 09 



COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - EXTERIOR INSULATION 
AND FINISH SYSTEMS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. This insurance does not apply to "bodily in
jury", "property damage" or "personal and 
advertising injury" arising out o f caused by, 
or attributable to, whether in whole or in part, 
the following: 

1. The design, manufacture, construction, 
fabrication, preparation, distribution and 
sale, installation, application, mainte
nance or repair, including remodeling, 
service, correction or replacement, of 
any "exterior insulation and finish sys
tem" or any part thereof or any substan
tially similar system or any part thereof 
including the application or use of condi
tioners, primers, accessories, flashings, 
coatings, caulking or sealants in con
nection wfth such a system; or 

2. "Your product" or "your work" wfth re
spect to any exterior component, fixture 
or feature of any structure if an "exterior 
insulatton and finish system", or any 
substantially similar system, is used on 

the part of that structure containing that 
component, fixture or feature. 

B. The following definftion is added to the Defi
nitions Section: 

"Exterior insulation and finish system" means 
a non-load bearing exterior cladding or finish 
system, and all component parts therein, 
used on any part of any structure, and con
sisting o f 

1. A rigid or semi-rigid insulation board 
made of expanded polystyrene and other 
materials; 

2. The adhesive and/or mechanical 
fasteners used to attach the insulation 
board to the substrate; 

3. A reinforced or unreinforced base coat; 

4. A finish coat providing surface texture to 
which color may be added; and 

5. Any flashing, caulking or sealant used 
wfth the system for any purpose. 

ISO Properties, Inc., 2003 CG 21 86 12 04 



COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - INTERCOMPANY PRODUCTS SUITS 

This endorsement modifies insurance provided under the fol lowing: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART. 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

This insurance does not apply to any claim for damages by any Named Insured against another Named 
Insured because of "bodily injury" or "property damage" arising out of "your products" and included 
wfthin the "products-completed operations hazard." 

Copyright, Insurance Seri'ices Office, inc., 1984 CG 21 41 11 85 

COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TOTAL POLLUTION EXCLUSION ENDORSEMENT 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

Exclusion f. under Paragraph 2., Exclusions of 
Section I - Coverage A - Bodily Injury And Prop
erty Damage Liability is replaced by the following: 

This insurance does not apply to: 

f. Pollution 

(1) "Bodily injury" or "property damage" 
which would not have occurred in whole 
or part but for the actual, alleged or 
threatened discharge, dispersal, 
seepage, migration, release or escape 
of "pollutants" at any t ime. 

(2) Any 
any: 

OSS, cost or expense arising out of 

(a) Request, demand, order or statutory 
or regulatory requirement that any 
insured or others test for, monitor, 
clean up, remove, contain, treat, 
detoxify or neutralize, or in any way 
respond to, or assess the effects of 
"pollutants"; or 

(b) Claim or suft by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, 
or in any way responding to, or as
sessing the effects of "pollutants". 

Copyright, Insurance Sen/ices Office, inc., 1998 CG 21 49 09 99 
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Westfieid Companies 
One Park Circle PO Box 5001 
Westfieid Center OH 44251-5001 

13 

RENEWAL 
BUSINESS AUTO COVERAGE DECLARATIONS 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

ITEM ONE-NAMED INSURED & MAILING ADDRESS AGENCY 34-01234 PROD 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OP OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy 
Period 

From 07/09/10 
TO 07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

ITEM TWO SCHEDULE OF COVERAGES AND COVERED AUTOS 

Each Of These Coverages Will Apply Only To Those "Autos" Shown As Covered "Autos". 
"Autos" Are Shown As Covered "Autos" For A Particular Coverage By The Entry Of One 
Or More Of The symbols From The Covered Auto Section Of The Business Auto 
Coverage Form Next To The Name Of The Coverage. 

COVERAGES 

Liability 

COVERED 
AUTO 
SYMBOLS 

08 09 

LIMIT 
THE MOST WE WILL PAY FOR ANY 

ONE ACCIDENT OR LOSS 

Bodily Injury 
and $1,000,000 Each Accident 

Property Damage 

TOTAL ADVANCE ANNUAL PREMIUM 

PREMIUM 

$111 

$111 

Audit Period (If Applies) Annual J Serai-Annual Quarterly Monthly 

Forms And Endorsements Attached To This Coverage Form: 
CAOOOl 0306*, CADS03 0306*, IL0021 0908*, CA2394 0306*. 

PAGE 01 OF 02 CA DS 03 C03-06) 05/31/10 ORIGINAL 



Westfieid Companies 
One Park Circle PO Box 5001 
Westfieid Center OH 44251-5001 

13 

RENEWAL 
BUSINESS AUTO COVERAGE DECLARATIONS 

(Continued) 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

ITEM ONE-NAMED INSURED & MAILING ADDRESS AGENCY 34-01234 PROD. 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OF OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy From 07/09/10 
Period To 07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

HIRED AUTO LIABILITY 

STATE 

OH 

ESTIMATED COST OF HIRE 

IF ANY 

RATE PER $100 COST OF HIRE 

.700 

PREMIUM 

Cost Of Hire Means The Total Amount You Incur For The Hire Of Autos You Do Not 
Own (Not Including Autos You Borrow Or Rent From Your Partners Or Employees Or 
Their Family Members). Cost Of Hire Does Not Include Charges For Services 
Performed By Motor Carriers Of Property Or Passengers. 

NON-OWNERSHIP LIABILITY 

RATING BASIS-NUMBER OF EMPLOYEES ESTIMATED NUMBER 
OF EMPLOYEES 

0-25 

PREMIUM 

$111 

TOTAL ADVANCE ANNUAL AUTO PREMIUM $111 

oA no ni rn^_n.^-\ ncy:?i yi n nOTr^TMAI 



COMMERCIAL AUTO 

BUSINESS AUTO COVERAGE FORM 
Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine 
rights, duties and what is and is not covered. 

Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declara
tions. The words "we," "us" and "our" refer to the 
Company providing this insurance. 

Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V 
- Definftions. 

SECTION I - COVERED AUTOS 

ftem Two of the Declarations shows the "autos" 
that are covered "autos" for each of your cover
ages. The following numerical symbols describe 
the "autos" that may be covered "autos." The 
symbols entered next to a coverage on the Dec
larations designate the only "autos" that are cov
ered "autos." 

A. Description Of Covered Auto Designation 
Symbols 

Symbol 

1 

2 

3 

4 

5 

6 

7 

8 

9 

19 

Description Of Covered Auto Designation Symbols 

Any "Auto" 

Owned "Autos" Only those "autos" you own (and for Liability Coverage any "trai lers" you 
Only don't own while attached to power units you own). This includes those 

"autos" you acquire ownership of after the policy begins. 

Owned Private Only the private passenger "autos" you own. This includes those private 
Passenger passenger "autos" you acquire ownership of after the policy begins. 
"Autos" Only 

Owned "Autos" Only those "autos" you own that are not of the private passenger type 
Other Than (and for Liability Coverage any "trai lers" you don't own while attached to 
Private power units you own). This includes those "autos" not of the private 
Passenger passenger type you acquire ownership of after the policy begins. 
"Autos" Only 

Owned "Autos" Only those "autos" you own that are required to have No-Fauft benefits 
Subject to in the state where they are licensed or principally garaged. 
No-Fauft This includes those "autos" you acquire ownership of after the policy 

begins provided they are required to have No-Fauft benefits in the state 
where they are licensed or principally garaged. 

Owned "Autos" Only those "autos" you own that because of the law in the state where 
Subject To A they are licensed or principally garaged are required to have and 
Compulsory cannot reject Uninsured Motorists Coverage. This includes 
Uninsured those "autos" you acquire ownership of after the policy begins provided 
Motorists Law they are subject to the same state uninsured motorists requirement. 

Specifically Only those "autos" described in Item Three of the Declarations for which 
Described a premium charge is shown (and for Liability Coverage any "trai lers" 
"Autos" you don't own while attached to any power unft described 

in Item Three). 

Hired "Autos" Only those "autos" you lease, hire, rent or borrow. This does not include 
Only any "auto" you lease, hire, rent, or borrow from any of your "employees", 

partners (if you are a partnership), members (if you are a limited liability 
company) or members of their households. 

Nonowned Only those "autos" you do not own, lease, hire, rent or borrow that are 
"Autos" Only used in connection wfth your business. This includes "autos" owned 

by your "employees", partners (if you are a partnership), members 
(if you are a limfted liability company), or members of their households 
but only while used in your business or your personal affairs. 

Mobile Equip- Only those "autos" that are land vehicles and that would qualify under 
ment Subject To the definftion of "mobile equipment" under this policy if they were not 
Compulsory Or subject to a compulsory or financial responsibility law or other 
Financial Re- motor vehicle insurance law where they are licensed or principally 
sponsibility Or garaged. 
Other Motor Ve
hicle Insurance 
Law Only 

ISO Properties, Inc., 2005 CA 00 01 03 06 
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2. Coverage Extensions 

a. Supplementary Payments 

We will pay for the " insured:" 

(1) All expenses we incur. 

(2) Up to $2,000 for cost of bail 
bonds (including bonds for re
lated traffic law violations) re
quired because of an "accident" 
we cover. We do not have to 
furnish these bonds. 

(3) The cost of bonds to release at
tachments in any "suit" against 
the " insured" we defend, but 
only for bond amounts wfthin 
our Limft of Insurance. 

(4) All reasonable expenses in
curred by the " insured" at our 
request, including actual loss of 
earnings up to $250 a day be
cause of t ime off from work. 

(5) All costs taxed against the " in
sured" in any "suit" against the 
" insured" we defend. 

(6) All interest on the full amount 
of any judgment that accrues 
after entry of the judgment in 
any "suit" against the " insured" 
we defend, but our duty to pay 
interest ends when we have 
paid, offered to pay or deposited 
in court the part of the judgment 
that is wfthin our Limft of Insur
ance. 

These payments wil l not reduce the 
Limft of Insurance. 

b. Out-Of-State Coverage Extensions 

While a covered "auto" is away from 
the state where ft is licensed we wil l : 

(1) Increase the Limft of Insurance 
for Liability Coverage to meet 
the limits specified by a com
pulsory or financial responsibil
ity law of the jurisdiction where 
the covered "auto" is being 
used. This extension does not 
apply to the limft or limits spec
ified by any law governing mo
tor carriers of passengers or 
property. 

(2) Provide the minimum amounts 
and types of other coverages, 
such as no-fauft, required of 
out-of-state vehicles by the ju 

risdiction where the 
"auto" is being used. 

covered 

We will not pay anyone more than 
once for the same elements of loss 
because of these extensions. 

B. Exclusions 

This insurance does not apply to any of the 
following: 

1. Expected Or Intended Injury 

"Bodi ly injury" or "property damage" ex
pected or intended from the standpoint 
of the " insured." 

2. Contractual 

Liability assumed under any contract or 
agreement. 

But this exclusion does not apply to l i 
ability for damages: 

a. Assumed in a contract or agreement 
that is an "insured contract" pro
vided the "bodily injury" or "property 
damage" occurs subsequent to the 
execution of the contract or agree
ment; or 

b. That the " insured" would have in the 
absence of the contract or agree
ment. 

3. Workers' Compensation 

Any obligation for which the " insured" or 
the " insured's" insurer may be held lia
ble under any workers' compensation, 
disabil ity benefits or unemployment 
compensation law or any similar law. 

4. Employee Indemnification And Employ
er's Liability 

"Bodily injury" to: 

a. An "employee" of the " insured" aris
ing out of and in the course o f 

(1) Employment by the " insured"; 
or 

(2) Performing the duties related to 
the conduct of the " insured's" 
business; or 

b. The spouse, child, parent, brother or 
sister of that "employee" as a con
sequence of Paragraph a. above. 

This exclusion applies: 

(1) Whether the " insured" may be 
liable as an employer or in any 
other capacity; and 

(2) To any obligatton to share dam
ages wfth or repay someone 
else who must pay damages 
because of the injury. 

CA 00 01 03 06 
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b. Before the "pollutants" or any prop
erty in which the "pollutants" are 
contained are moved from the place 
where they are accepted by the " in
sured" for movement into or onto the 
covered "auto;" or 

c. After the "pollutants" or any property 
in which the "pollutants" are con
tained are moved from the covered 
"auto" to the place where they are 
finally delivered, disposed of or 
abandoned by the "insured." 

Paragraph a. above does not apply 
to fuels, lubricants, fluids, exhaust 
gases or other similar "pollutants" 
that are needed for or resuft from the 
normal electrical, hydraulic or me
chanical functioning of the covered 
"auto" or its parts, i f 

(1) The "pollutants" escape, seep, 
migrate, or are discharged, dis
persed or released directly from 
an "auto" part designed by its 
manufacturer to hold, store, re
ceive or dispose of such 
"pollutants;" and 

(2) The "bodily injury," "property 
damage" or "covered pollution 
cost or expense" does not arise 
out of the operation of any 
equipment listed in Paragraphs 
6.b. and 6.c. of the definftion of 
"mobile equipment." 

Paragraphs b. and c. above of this 
exclusion do not apply to "accidents" 
that occur away from premises 
owned by or rented to an " insured" 
wfth respect to "pollutants" not in or 
upon a covered "auto" i f 

(1) The "pollutants" or any property 
in which the "pollutants" are 
contained are upset, overturned 
or damaged as a resuft of the 
maintenance or use of a cov
ered "auto;" and 

(2) The discharge, dispersal, 
seepage, migration, release or 
escape of the "pollutants" is 
caused directly by such upset, 
overturn or damage. 

12. War 

"Bodily injury" or "property damage" 
arising directly or indirectly out o f 

a. War, including undeclared or civil 
war; 

b. Wariike action by a military force, 
including action in hindering or de
fending against an actual or ex
pected attack, by any government. 

sovereign or other authority using 
milftary personnel or other agents; 
or 

c. Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering 
or defending against any of these. 

13. Racing 

Covered "autos" while used in any pro
fessional or organized racing or demoli
tion contest or stunting activity, or while 
practicing for such contest or activity. 
This insurance also does not apply while 
that covered "auto" is being prepared for 
such a contest or activity. 

C. Limit Of Insurance 

Regardless of the number of covered "autos," 
" insureds," premiums paid, claims made or 
vehicles involved in the "accident," the most 
we wil l pay for the total of all damages and 
"covered pollution cost or expense" com
bined, resufting from any one "accident" is 
the Limit of Insurance for Liability Coverage 
shown in the Declarations. 

All "bodily injury," and "property damage" 
and "covered pollution cost or expense" re
sufting from continuous or repeated exposure 
to substantially the same condftions wil l be 
considered as resufting from one "accident." 

No one wil l be entftled to receive duplicate 
payments for the same elements of " loss" 
under this Coverage Form and any Medical 
Payments Coverage Endorsement, Uninsured 
Motorists Coverage Endorsement or 
Underinsured Motorists Coverage Endorse
ment attached to this Coverage Part. 

SECTION III - PHYSICAL DAMAGE COVERAGE 

A. Coverage 

1. We wil l pay for " loss" to a covered "auto" 
or its equipment under: 

a. Comprehensive Coverage 

From any cause except 

(1) The covered "auto's" collision 
wfth another object; or 

(2) The covered "auto's" overturn. 

Specified Causes Of Loss Coverage 

Caused by: 

(1) Fire, lightning or explosion; 

(2) Theft; 

(3) Windstorm, hail or earthquake; 

(4) Flood; 

Mischief or vandalism; or 

The sinking, burning, collision 
or derailment of any 
conveyance transporting 
covered "auto." 

b. 

(5) 

(6) 

the 
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4. We wil l not pay for " loss" to any of the 
following: 

a. Tapes, records, discs or other simi
lar audio, visual or data electronic 
devices designed for use wfth audio, 
visual or data electronic equipment. 

b. Any device designed or used to de
tect speed measuring equipment 
such as radar or laser detectors and 
any jamming apparatus intended to 
elude or disrupt speed measurement 
equipment. 

c. Any electronic equipment, wfthout 
regard to whether this equipment is 
permanently installed, that receives 
or transmits audio, visual or data 
signals and that is not designed 
solely for the reproduction of sound. 

d. Any accessories used wfth the elec
tronic equipment described in Para
graph c. above. 

Exclusions 4.c. and 4.d. do not apply to: 

a. Equipment designed solely for the 
reproduction of sound and accesso
ries used wfth such equipment, pro
vided such equipment is 
permanently installed in the covered 
"auto" at the t ime of the " loss" or 
such equipment is removable from 
a housing unft which is permanently 
installed in the covered "auto" at the 
time of the "loss", and such equip
ment is designed to be solely oper
ated by use of the power from the 
"auto's" electrical system, in or upon 
the covered "auto"; or 

b. Any other electronic equipment that 
is: 

(1) Necessary for the normal oper
ation of the covered "auto" or 
the monitoring of the covered 
"auto's" operating system; or 

(2) An integral part of the same unft 
housing any sound reproducing 
equipment described in a. 
above and permanently in
stalled in the opening of the 
dash or console of the covered 
"auto" normally used by the 
manufacturer for installation of 
a radio. 

5. We will not pay for " loss" to a covered 
"auto" due to "diminution in value". 

Limit Of Insurance 

1. The most we will pay for " loss" in any 
one "accident" is the lesser o f 

a. The actual cash value of the dam
aged or stolen property as of the 
t ime of the "loss;" or 

b. The cost of repairing or replacing the 
damaged or stolen property wfth 
other property of like kind and qual
ity. 

2. An adjustment for depreciation and 
physical condftion will be made in deter
mining actual cash value in the event of 
a total "loss". 

3. If a repair or replacement results in bet
ter than like kind or quality, we will not 
pay for the amount of the betterment. 

D. Deductible 

For each covered "auto," our obligation to pay 
for, repair, return or replace damaged or sto
len property wil l be reduced by the applicable 
deductible shown in the Declarations. Any 
Comprehensive Coverage deductible shown 
in the Declarations does not apply to " loss" 
caused by fire or lightning. 

SECTION IV - BUSINESS AUTO CONDITIONS 

The following condftions apply in addftion to the 
Common Policy Condftions: 

A. Loss Conditions 

1. Appraisal For Physical Damage Loss 

If you and we disagree on the amount of 
" loss," efther may demand an appraisal 
of the "loss." In this event, each party 
wil l select a competent appraiser. The 
two appraisers will select a competent 
and impartial umpire. The appraisers 
wil l state separately the actual cash 
value and amount of "loss." I f t h e y f a i l t o 
agree, they will submft their differences 
to the umpire. A decision agreed to by 
any two will be binding. Each party wi l l : 

a. Pay its chosen appraiser; and 

b. Bear the other expenses of the ap
praisal and umpire equally. 

If we submft to an appraisal, we will still 
retain our right to deny the claim. 

2. Duties In The Event Of Accident, Claim, 
Suit Or Loss 

We have no duty to provide coverage 
under this policy unless there has been 
full compliance wfth the following duties: 

a. In the event of "accident," claim, 
"suit" or "loss," you must give us or 
our authorized representative 
prompt notice of the "accident" or 
"loss." Include: 

(1) How, when and where the "ac
cident" or " loss" occurred; 
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4. No Benefit To Bailee - Physical Damage 
Coverages 

We will not recognize any assignment or 
grant any coverage for the benefit of any 
person or organization holding, storing 
or transporting property for a fee re
gardless of any other provision of this 
Coverage Form. 

5. Other Insurance 

a. For any covered "auto" you own, this 
Coverage Form provides primary in
surance. For any covered "auto" you 
don't own, the insurance provided 
by this Coverage Form is excess 
over any other collectible insurance. 
However, while a covered "auto" 
which is a "trai ler" is connected to 
another vehicle, the Liability Cover
age this Coverage Form provides for 
the "trailer" is: 

(1) Excess while ft is connected to 
a motor vehicle you do not own. 

(2) Primary while ft is connected to 
a covered "auto" you own. 

b. For Hired Auto Physical Damage 
Coverage,, any covered "auto" you 
lease, hire, rent or borrow is 
deemed to be a covered "auto" you 
own. However, any "auto" that is 
leased, hired, rented or borrowed 
wfth a driver is not a covered "auto". 

c. Regardless of the provisions of Par
agraph a. above, this Coverage 
Form's Liability Coverage is primary 
for any liability assumed under an 
"insured contract." 

d. When this Coverage Form and any 
other Coverage Form or policy cov
ers on the sanie basis, efther excess 
or primary, we will pay only our 
share. Our share is the proportion 
that the Limft of Insurance of our 
Coverage Form bears to the total of 
the limits of all the Coverage Forms 
and policies covering on the.same 
basis. 

6. Premium Audit 

a. The estimated premium for this 
Coverage Form is based on the ex
posures you told us you would have 
when this policy began. We will 
compute the final premium due 
when we determine your actual ex
posures. The estimated total pre
mium will be credfted against the 
final premium due and the first 
Named Insured wil l be billed for the 
balance, if any. The due date for the 
final premium or retrospective pre
mium is the date shown as the due 

date on the bill. If the estimated total 
premium exceeds the final premium 
due, the first Named Insured will get 
a refund. 

b. If this policy is issued for more than 
one year, the premium for this Cov
erage Form will be computed annu
ally based on our rates or premiums 
in effect at the beginning of each 
year of the policy. 

7. Policy Period, Coverage Territory 

Under this Coverage Form, we cover 
"accidents" and "losses" occurring: 

a. During the policy period shown in 
the Declarations; and 

b. Wfthin the coverage territory. 

The coverage territory is: 

a. The United States of America; 

b. The territories and possessions of 
the Unfted States of America; 

c. Puerto Rico; and 

d. Canada; and 

e. Anywhere in the worid, i f 

(1) A covered "auto" of the private 
passenger type is leased, hired, 
rented or borrowed wfthout a 
driver for a period of 30 days or 
less; and 

(2) The "insured's" responsibility to 
pay damages is determined in 
a "suit" on the merits, in the 
Unfted States of America, 
Puerto Rico or Canada or in a 
settlement we agree to. 

We also cover "loss" to, or "accidents" 
involving, a covered "auto" while being 
transported between any of these places. 

8. Two Or More Coverage Forms Or Poli
cies Issued By Us 

If this Coverage Form and any other 
Coverage Form or policy issued to you 
by us or any company affiliated wfth us 
apply to the same "accident," the aggre
gate maximum Limft of Insurance under 
all the Coverage Forms or policies shall 
not exceed the highest applicable Limft 
of Insurance under any one Coverage 
Form or policy. This condftion does not 
apply to any Coverage Form or policy is
sued by us or an affiliated company spe
cifically to apply as excess insurance 
over this Coverage Form. 

SECTION V - DEFINITIONS 

A. "Accident" includes continuous or repeated 
exposure to the same condftions resufting in 
"bodily injury" or "property damage." 
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4. An obligation, as required by ordinance, 
to indemnify a municipality, except in 
connection wfth work for a municipality; 

5. That part of any other contract or agree
ment pertaining to your business (in
cluding an indemnification of a 
municipality in connection wfth work 
performed for a municipality) under 
which you assume the tort liability of an
other to pay for "bodily injury" or "prop
erty damage" to a third party or 
organization. Tort liability means a l i 
ability that would be imposed by law in 
the absence of any contract or agree
ment. 

6. That part of any contract or agreement 
entered into, as part of your business, 
pertaining to the rental or lease, by you 
or any of your "employees", of any 
"auto." However, such contract or 
agreement shall not be considered an 
"insured contract" to the extent that rt 
obligates you or any of your "employees" 
to pay for "property damage" to any 
"auto" rented or leased by you or any of 
your "employees". 

An "insured contract" does not include 
that part of any contract or agreement: 

a. That indemnifies a railroad for "bod
ily injury" or "property damage" 
arising out of construction or demo
lftion operations, wfthin 50 feet of 
any railroad property and affecting 
any railroad bridge or trestle, tracks, 
roadbeds, tunnel, underpass or 
crossing; or. 

b. That pertains to the loan, lease or 
rental of an "auto" to you or any of 
your "employees", if the "auto" is 
loaned, leased or rented wfth a 
driver; or 

c. That holds a person or organization 
engaged in the business of trans
porting property by "auto" for hire 
harmless for your use of a covered 
"auto" over a route or terri tory that 
person or organization is authorized 
to serve by public authority. 

I. "Leased worker" means a person leased to 
you by a labor leasing firm under an agree
ment between you and the labor leasing firm, 
to perform duties related to the conduct of 
your business. "Leased worker" does not in
clude a "temporary worker". 

J . "Loss" means direct and accidental loss or 
damage. 

K. "Mobile equipment" means any of the follow
ing types of land vehicles, including any at
tached machinery or equipment: 

1. Bulldozers, farm machinery, forklifts and 
other vehicles designed for use princi
pally off public roads; 

2. Vehicles maintained for use solely on or 
next to premises you own or rent; 

3. Vehicles that travel on crawler treads; 

4. 

6. 

Vehicles, whether self-propelled or not, 
maintained primarily to provide mobility 
to permanently mounted: 

a. Power cranes, shovels, loaders, 
diggers or drills; or 

Road construction 
equipment such 
scrapers or rollers. 

or resurfacing 
as graders. 

- Vehicles not described in Paragraph 1., 
2., 3. or 4. above that are not self-
propelled and are maintained primarily 
to provide mobility to permanently at
tached equipment of the following types: 

a. Air compressors, pumps and gener
ators, including spraying, welding, 
building cleaning, geophysical ex
ploration, lighting and well servicing 
equipment; or 

b. Cherry pickers and similar devices 
used to raise or lower workers. 

Vehicles not described in Paragraph 1., 
2., 3. or 4. above maintained primarily for 
purposes other than the transportation 
of persons or cargo. However, self-
propelled vehicles wfth the following 
types of permanently attached equipment 
are not "mobile equipment" but will be 
considered "autos:" 

a. Equipment designed primarily fo r 

(1) Snow removal; 

(2) Road maintenance, but not con
struction or resurfacing; or 

(3) Street cleaning; 

b. Cherry pickers and similar devices 
mounted on automobile or truck 
chassis and used to raise or lower 
workers; and 

c. Air compressors, pumps and gener
ators, including spraying, welding, 
building cleaning, geophysical ex
ploration, lighting or well servicing 
equipment. 

However, "mobile equipment" does not in
clude land vehicles that are subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law where ft is 
licensed or principally garaged. Land vehi
cles subject to a compulsory or financial re
sponsibility law or other motor vehicle 
insurance law are considered "autos". 
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INTERLINE 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NUCLEAR ENERGY LIABILITY EXCLUSION 
ENDORSEMENT 
(Broad Form) 

This endorsement modifies insurance provided under the following: 

COMMERCIAL AUTO MOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

The insurance does not apply: 

A. Under any Liability Coverage, to "bodily 
injury" or "property damage:" 

(1) Wfth respect to which an " insured" 
under the policy is also an insured 
under a nuclear energy liability pol
icy issued by Nuclear Energy Liabil
ity Insurance Association, Mutual 
Atomic Energy Liability Underwrit
ers, Nuclear Insurance Association 
of Canada or any of their succes
sors, or would be an insured under 
any such policy but for fts termi
nation upon exhaustion of fts limft of 
liability; or 

(2) Resufting from the "hazardous prop
erties" of "nuclear material" and wfth 
respect to which (a) any person or 
organization is required to maintain 
financial protection pursuant to the 
Atomic Energy Act of 1954, or any 
law amendatory thereof or (b) the 
" insured" is, or had this policy not 
been issued would be, entftled to 
indemnity from the United States of 
America, or any agency thereof un
der any agreement entered into by 
the United States of America, or any 
agency thereof wfth any person or 
organization. 

B. Under any Medical Payments coverage, 
to expenses incurred wfth respect to 
"bodily injury" resufting from the "haz
ardous properties" of "nuclear material" 
and arising out of the operation of a "nu
clear facility" by any person or organiza
tion. 

C. Under any Liability Coverage, to "bodily 
injury" or "property damage" resufting 
from "hazardous properties" of "nuclear 
material", i f 

(1) The "nuclear material" (a) is at any 
"nuclear facility" owned by, or oper
ated by or on behalf o f an " insured" 
or (b) has been discharged or dis
persed therefrom; 

(2) The "nuclear material" is contained 
in "spent fuel" or "waste" at any time 
possessed, handled, used, proc
essed, stored, transported or dis
posed o f by or on behalf of an 
"insured;" or 

(3) The "bodily injury" or "property 
damage" arises out of the furnishing 
by an "insured" of services, materi
als, parts or equipment in con
nection wfth the planning, 
construction, maintenance, opera
t ion or use of any "nuclear facility," 
but if such facility is located wfthin 
the Unfted States of America, its ter
ritories or possessions or Canada, 
this exclusion (3) applies only to 
"property damage" to such "nuclear 
facility" and any property thereat. 

As used in this endorsement: 

"Hazardous properties" includes radioactive, 
toxic or explosive properties. 

"Nuclear material" means "source material," 
"special nuclear material" or "by-product 
material." 

© ISO Properties, inc., 2007 IL 00 21 09 08 
Page 1 of 2 



POLICY NUMBER: CWP 4935780 COMMERCIAL AUTO 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY, 

SILICA OR SILICA-RELATED DUST EXCLUSION FOR 
COVERED AUTOS EXPOSURE 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
GARAGE COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 
TRUCKERS COVERAGE FORM 

Wfth respect to coverage provided by this endorsement, the provisions of the Coverage Form apply un
less modified by the endorsement. 

The following exclusion is added to Para
graph B. Exclusions of Section II - Liability 
Coverage in the Business Auto, Motor Carrier 
and Truckers Coverage Forms and for "Ga
rage Operations" - Covered "Autos" in the 
Garage Coverage Form: 

SILICA OR SILICA-RELATED DUST 
EXCLUSION FOR COVERED AUTOS 
EXPOSURE 

This insurance does not apply to: 

1. "Bodily injury" arising, in whole or in 
part, out of the actual, alleged, threat
ened or suspected inhalation o f or 
ingestion o f "si l ica" or "sil ica-related 
dust". 

2. "Property damage" arising, in whole or 
in part, out of the actual, alleged, threat
ened or suspected contact wfth, expo
sure to, existence o f or presence o f 
"si l ica" or "sil l ica-related dust". 

3. Any loss, cost or expense arising, in 
whole or in part, out of the abating, test
ing for, monitoring, cleaning up, remov
ing, containing, treating, detoxifying, 
neutralizing, remediating or disposing o f 
or in any way responding to or assessing 
the effects o f "si l ica" or "silica-related 
dust", by any " insured" or by any other 
person or entity. 

B. Additional Definitions 

As used in this endorsement: 

1. "Sil ica" means silicon dioxide (occurring 
in crystaline, amorphous and impure 
forms), silica particles, silica dust or 
silica compounds. 

2. "Silica-related dust" means a mixture or 
combination of silica and other dust or 
particles. 
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Westfieid Companies 
One Park Circle PO Box 5001 
Westfieid Center OH 44251-5001 

COMMERCIAL INLAND MARINE 
RENEWAL DECLARATIONS 

PROPERTY OUTPUT COVERAGE 

13 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

NAMED INSURED AND MAILING ADDRESS AGENCY 34-01234 PROD. 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OF OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy 
Period 

From 
To 

07/09/10 
07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

Refer to the Commercial Property Declarations for Building and Contents 
Coverages and Limits, other than those scheduled below. 

COVERAGE EXTENSIONS AND INCREASED LIMITS OF INSURANCE 

The Limits of Insurance for the Coverage Extensions provided under the 
Property Output Causes of Loss Form are listed under A.5. Coverage Extensions 
unless otherwise stated below. 

REPORTING BASIS 

a NON-REPORTING 
Rate Per $100 

$ .053 

Deductible: $ 5,000 

Total Advance Annual 
Property Output Coverage Premium $ 4,191.00 

Forms and Endorsements applicable to this coverage: 
CM7128 0692*, CM7126 0803*. 
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COMMERCIAL INLAND MARINE 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

PROPERTY OUTPUT 
CAUSES OF LOSS FORM 

This endorsement modifies insurance provided under the following: 

BUILDING AND PERSONAL PROPERTY COVERAGE FORM 
BUSINESS INCOME COVERAGE FORMS 

BUILDING AND PROPERTY COVERAGE FORM AMENDMENTS 

In Section A. COVERAGE, the references to 100 
feet are changed to read 1,000 feet in the following 
paragraphs: 

1.a.(5) (b) Building; 
l .b. Business Personal Property; and 
5. Coverage Extensions 

Item 1. Covered Property of Section A - COVER
AGE is amended as follows: 

The following is amended to read: 

c. Personal Property of Others that is in your 
care, custody or control. 

However, our payment for loss of or damage 
to personal property of others will only be for 
the account of the owner of the property. 

Item 2. Property Not Covered of Section A - COV
ERAGE is amended as follows: 

The following are deleted: 

f. The cost of excavations, grading, backfill ing 
or filling; 

k. Property that is covered under another cov
erage form of this or any other policy in which 
ft is more specifically described, except for 
the excess of the amount due (whether you 
can collect on ft or not) from that other insur
ance. 

q. The following 
buildings: 

property while outside of 

(1) Grain, hay, straw or other crops; 

(2) Fences, radio or television antennas (in
cluding satellite dishes) and their lead-in 
wir ing, masts or towers, signs (other than 
signs attached to buildings), trees, 
shrubs or plants, (other than "stock" of 
trees, shrubs or plants), all except as 
provided in the Coverage Extensions. 

The following item i is amended to read: 

i. Property while waterborne or insured under 
import or export ocean marine policies. 

The following is added: 

r. Property that you have sold under a condi
tional sales agreement, trust agreement, in
stallment payment or deferred payment plan 
after ft has been accepted by your customer 
other than as provided by the Deferred Pay
ments Addftional Coverage; 

Item 3. Covered Causes Of Loss of Section A -
COVERAGE is amended to read as follows: 

3. Covered Causes Of Loss 

Covered causes of loss means RISKS OF DI
RECT PHYSICAL LOSS to Covered Property 
except those causes of loss listed in the Ex
clusions. 

Item 4. Addit ional Coverages of Section A - COV
ERAGE is amended to read as follows: 

4. Addit ional Coverages 

a. Collapse 

We will pay for direct loss caused by or 
resufting from risks of direct physical 
loss involving collapse of all or part of a 
building or structure caused by one or 
more of the following: 

1. Fire; lightning; windstorm; hail; ex
plosion; smoke; aircraft; vehicles; 
riot; civil commotion; vandalism; 
breakage of glass; falling objects; 
weight of snow, ice or sleet; water 
damage; all only as covered in this 
Coverage Part; 

2. Hidden decay; 

3. Hidden insect or vermin damage; 

4. Weight of people or personal prop-
erty; 
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The addftional amount payable for 
debris removal expense is provided 
in accordance wfth the terms of Par
agraph (4), because the debris re
moval expense ($30,000) exceeds 
25% of the loss payable plus the 
deductible ($30,000 is 37.5% of 
$80,000), and because the sum of the 
loss payable and debris removal ex
pense ($79,500 + $30,000 =̂  
$109,500) would exceed the Limft of 
Insurance ($90,000). The addftional 
amount of covered debris removal 
expense is $10,000, the maximum 
payable for debris removal expense 
is $10,000, the maximum payable 
under Paragraph (4). Thus the total 
payable for debris removal expense 
in this example is $20,500; $9,500 of 
the debris removal expense is not 
covered. 

c. Preservation of Property 

If ft is necessary to move Covered Prop
erty from the described premises to pre
serve ft from loss or damage by a 
Covered Cause of Loss, we will pay for 
any direct physical loss or damage to 
that property: 

(1) While ft is being moved or while 
temporari ly stored at another lo
cation; and 

(2) Only if the loss or damage occurs 
wfthin 30 days after the property is 
first moved. 

d. Fire Department Service Charge 

When the fire department is called to 
save or protect Covered Property from a 
Covered Cause of Loss, we will pay for 
your liability for fire department service 
charges: 

(1) Assumed by contract or agreement 
prior to loss; or 

(2) Required by local ordinance. 

No Deductible applies to this Addftional 
Coverage. 

e. Fire Protection Device 

We will pay the cost to recharge or refill: 

a. Any fire protection devices when 
these devices have been discharged 
as a resuft of a covered Cause of 
Loss. 

f. Pollutant Clean Up and Removal 

We will pay your expense to extract 
"pollutants" from land or water at the 

described premises if the discharge, dis
persal, seepage, migration, release or 
escape of the "pollutants" is caused by 
or resufts from a Covered Cause of Loss 
that occurs during the policy period. The 
expenses will be paid only if they are re
ported to us in writing wfthin 180 days of 
the date on which the Covered Cause of 
Loss occurs. 

The most we will pay for each location 
under this Addftional Coverage is $50,000 
for the sum of all such expenses arising 
out of Covered Causes of Loss occurring 
during each separate 12 month period of 
this policy. 

g. Lock Replacement 

We will pay the cost to repair the door 
locks or tumblers of your described 
premises due to "theft" of your door keys. 

The most we will pay under this Addi
tional Coverage is $1,000. 

No deductible applies to this Addftional 
Coverage. 

"Theft" means any act of stealing. 
"Theft" does not mean mysterious or un
explained disappearance of property. 

h. Ordinance or Law Coverages 

(1) Coverage for Loss to the Undamaged 
Portion of the Building 

If a Covered Cause of Loss occurs to 
covered Building property, we will 
pay under Coverage for Loss to the 
Undamaged Portion of the Building 
for the loss in value of the undam
aged portion of the building as a 
consequence of enforcement of any 
ordinance or law that: 

(a) Requires the demolftion of parts 
of the same property not dam
aged by a Covered Cause of 
Loss; 

(b) Regulates the construction or 
repair of buildings, or estab
lishes zoning or land use re
quirements at the described 
premises; and 

(c) Is in force at the t ime of loss. 

Coverage for Loss to the Undamaged 
Portion of the Building is included 
wfthin the Limft of Insurance shown 
in the Declarations as applicable to 
the covered Building property and 
does not increase the Limft of Insur
ance. 
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(5) The most we will pay, for the total of 
all covered losses for Demolition 
Cost and Increased Cost of Con
struction, is $100,000. Subject to this 
Limft of Insurance, the following loss 
payment provisions apply: 

(a) For Demolftion Cost, we will not 
pay more than the amount you 
actually spend to demolish and 
clear the site of the described 
premises. 

(b) Wfth respect to the Increased 
Cost of Construction: 

1) We wil l not pay for the in
creased cost of con
struction: 

a) Until the property is 
actually repaired or re
placed, at the same or 
another premises; and 

b) Unless the repairs or 
replacement are made 
as soon as reasonably 
possible after the loss 
or damage, not to ex
ceed two years. We 
may extend this period 
in writ ing during the 
two years. 

2) If the building is repaired 
or replaced at the same 
premises, or if you elect to 
rebuild at another prem
ises, the most we wil l pay 
for the increased cost of 
construction is the in
creased cost of con
struction at the same 
premises. 

3) If the ordinance or law re
quires relocation to another 
premises, the most we wil l 
pay for the increased cost 
of construction is the in
creased cost of con
struction at the new 
premises. 

(6) The terms of this endorsement apply 
separately to each building to which 
this endorsement applies. 

(7) Under this endorsement we will not 
pay for loss due to any ordinance or 
law that: 

(a) You were required to comply 
wfth before the loss, even if the 
building was undamaged; and 

(b) You failed to comply wfth. 

(8) We will not pay under this endorse
ment for the costs associated wfth 
the enforcement of any ordinance or 
law which requires any insured or 
others to test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, 
or assess the effects of "pollutants". 

Increased Cost Of Construction 

(1) This Addftional Coverage applies 
only to buildings to which the Re
placement Cost Optional Coverage 
applies. 

(2) In the event of damage by a Covered 
Cause of Loss to a building that is 
Covered Property, we will pay the 
increased costs incurred to comply 
wfth enforcement of an ordinance or 
law in the course of repair, rebuild
ing or replacement of damaged 
parts of that property, subject to the 
limitations stated in e.(3) through 
e.(9) of this Addftional Coverage. 

(3) The ordinance or law referred to in 
e.(2) of this Addittonal Coverage is 
an ordinance or law that regulates 
the construction or repair of 
buildings or establishes zoning or 
land use requirements at the de
scribed premises, and is in force at 
the t ime of loss. 

(4) Under this Additional Coverage, we 
will not pay any costs due to an or
dinance or law that: 

(a) You were required to comply 
wfth before the loss, even when 
the building was undamaged; 
and 

(b) You failed to comply with. 

(5) Under this Addftional Coverage, we 
wil l not pay any costs associated 
wfth the enforcement of an ordi
nance or law which requires any in
sured or others to test for, monitor, 
clean up, remove, contain, treat, 
detoxify or neutralize, or in any way 
respond to, or assess the effects of 
"pollutants". 
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(ii) Business personal prop
erty, including such prop
erty that you newly acquire, 
located at your newly con
structed or acquired 
buildings at the location 
described in the Declara
tions; or 

(iii) Business personal property 
that you newly acquire, lo
cated at the described 
premises. 

The most we will pay for loss or 
damage under this Extension is 
$500,000 at each building. 

(b) This Extension does not apply 
to: 

(i) Personal property of others 
that is temporari ly in your 
possession in the course of 
installing or performing 
work on such property; or 

(ii) Personal property of others 
that is temporari ly in your 
possession in the course of 
your manufacturing or 
wholesaling activfties. 

(3) Period Of Coverage 

Wfth respect to insurance on or at 
each newly acquired or constructed 
property, coverage will end when 
any of the following first occurs: 

(a) This policy expires; 

(b) 180 days expire after you ac
quire the property or begin con
struction of that part of the 
building that would qualify as 
covered property; or 

(c) You report values to us. 

We wil l charge you addftional pre
mium for values reported from the 
date you acquire the property or be
gin construction of that part of the 
building that would qualify as cov
ered property. 

Personal Effects 

You may extend the insurance that ap
plies to Your Business Personal Property 
to apply to Personal effects owned by 
you, your officers, your partners or your 
employees. This extension does not ap
ply to loss or damage by theft. 

The most we wil l pay for loss or damage 
under this Extension is $50,000 at each 
described premises. We will not pay 
more than $2,500 to any one person in 
any one loss. Our payment for loss of or 

damage to personal property of others 
will only be for the account of the owner 
of the property. 

Valuable Papers and Records 
Research 

Cost of 

You may extend the insurance that ap
plies to Your Business Personal Property 
to apply to your costs to research, re
place, restore or reproduce the lost or 
damaged valuable papers and records. 
The most we will pay under this Exten
sion is $50,000 at each premises sched
ule on the Declarations. 

d. Accounts Receivable 

You may extend the insurance that ap
plies to your Business Personal Property 
to apply to: 

(1) All sums due you from customers if 
you are not able to collect due to di
rect loss or damage to the records 
of the accounts receivable; 

(2) Interest charged on a loan obtained 
by you to offset impaired collections 
of accounts receivable due to such 
direct loss or damage; 

(3) Increased collection costs as a re
suft of such direct loss or damage; 
or 

(4) Other reasonable expenses that you 
incur to reestablish the records of 
your accounts receivable; 

that results from Covered Causes of Loss 
to your records of accounts receivable 
while: 

(1) On premises scheduled in the dec
larations; 

(2) While being conveyed outside the 
premises; or 

(3) While temporari ly at other premises 
for any reason except storage. 

The most we will pay under this Exten
sion is $50,000 at each described prem
ises. 

e. Off Premises Power Interruption 

You may extend the insurance provided 
for Covered Property to apply to loss or 
damage caused by interruption of elec
tric power supply services to the de
scribed premises. The interruption must 
resuft from direct physical loss or dam
age by a Covered Cause of Loss to the 
following property not on the described 
premises: 

(1) Utility generating plants; 

(2) Switching stations or substations; 
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(c) o ther type system; 

Designed to remove subsurface wa
ter from the foundation area. 

The most we wil l pay for loss or damage 
under this Extension is $25,000. 

n. Non-Owned Detached Trailers 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to loss or damage 
to trailers that you do not own, pro
vided that: 

(a) The trai ler is used in your busi
ness; 

(b) The trai ler is in your care, cus
tody or control at the premises 
described in Declarations; and 

(c) You have a contractual respon
sibility to pay for loss or damage 
to the trailer. 

(2) We will not pay for any loss or dam
age that occurs: 

(a) While the trai ler is attached to 
any motor vehicle or motorized 
conveyance, whether or not the 
motor vehicle or motorized 
conveyance is in motion; 

(b) During hitching or unhitching 
operations, or when a trai ler 
becomes accidentally unhftched 
from a motor vehicle or motor
ized conveyance. 

(3) The most we wil l pay for loss or 
damage under this Extension is 
$5,000, unless a higher limft is 
shown in the Declarations. 

(4) This insurance is excess over the 
amount due (whether you can collect 
on ft or not) from any other insur
ance covering such property. 

Item 6. Additional Coverage - Limited Coverage 
For "Fungus", Wet Rot, Dry Rot and Bacteria is 
added as fol lows: 

6. Additional Coverage - Limited Coverage For 
"Fungus", Wet Rot, Dry Rot And Bacteria 

a. The coverage described in 6.b. and 6.f. 
only applies when the "fungus", wet or 
dry rot or bacteria is the resuft of one or 
more of the following causes that occurs 
during the policy period and only if all 
reasonable means were used to save 
and preserve the property from further 
damage at the t ime of and after that oc
currence. 

(1) A "specified cause of loss" 
than fire or l ightning; or 

other 

(2) Flood, if the Flood Coverage 
Endorsement applies to the affected 
premises. 

b. We will pay for loss or damage by 
"fungus", wet or dry rot or bacteria. As 
used in this Limfted Coverage, the term 
loss or damage means: 

(1) Direct physical loss or damage to 
Covered Property caused by 
"fungus", wet or dry rot or bacteria, 
including the cost of removal of the 
"fungus", wet or dry rot or bacteria; 

(2) The cost to tear out and replace any 
part of the building or other property 
as needed to gain access to the 
"fungus", wet or dry rot or bacteria; 
and 

(3) The cost of testing performed after 
removal, repair, replacement or res
toration of the damaged property is 
completed, provided there is a rea
son to believe that "fungus", wet or 
dry rot or bacteria are present. 

c. The coverage described under 6.b. of this 
Limited Coverage is limited to $15,000. 
Regardless of the number of claims, this 
limft is the most we will pay for the total 
of all loss or damage arising out of all 
occurrences of "specified causes of 
loss" (other than fire or lightning) and 
Flood which take place in a 12-month 
period (starting wfth the beginning of the 
present annual policy period). Wfth re
spect to a particular occurrence of loss 
which results in "fungus", wet or dry rot 
or bacteria, we will not pay more than a 
total of $15,000 even if the "fungus", wet 
or dry rot or bacteria continues to be 
present or active, or recurs, in a later 
policy period. 

d . The coverage provided under this Lim
ited Coverage does not increase the ap
plicable Limft of Insurance on any 
Covered Property. If a particular occur
rence results in loss or damage by 
"fungus", wet or dry rot or bacteria, and 
other loss or damage, we will not pay 
more, for the total of all loss or damage, 
than the applicable Limft of Insurance on 
the affected Covered Property. 

If there is covered loss or damage to 
Covered Property, not caused by 
"fungus", wet or dry rot or bacteria, loss 
payment will not be limfted by the terms 
of this Limited Coverage, except to the 
extent that "fungus", wet or dry rot or 
bacteria causes an increase in the loss. 
Any such increase in the loss wil l be 
subject to the terms of this Limfted Cov
erage. 
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But if loss or damage by a Covered 
Cause of Loss results, we will pay 
for that resulting loss or damage. 

This exclusion does not apply to the 
Business Income coverage or to Ex
tra Expense coverage. Instead, the 
Special Exclusion in Paragraph 
B.4.a.(1) applies to these coverages. 

f. War and Military Action 

(1) War including undeclared or 
civil war; 

(2) Wariike action by a military 
force, including action taken in 
hindering or defending against 
an actual or expected attack, by 
any government, sovereign or 
other authority using milftary 
personnel or other agents; or 

(3) Insurrection, rebell ion, revo
lution, usurped power or action 
taken by governmental authority 
in hindering or defending 
against any of these. 

g. Water 

Flood, surface water, waves, tides, 
tidal waves, mudslide or mudfiow, 
overflowing of any body of water, or 
their spray, all whether driven by 
wind or not. 

But we will pay for direct "loss" 
caused by resulting fire or explosion 
which occurs during or resufts from 
a flood. 

This exclusion does not apply to: 

(1) Ensuing theft loss; 

(2) Rolling stock, salesmen's sam
ples, patterns and dies, cam
eras, and camera equipment, 
scientific instruments, and other 
similar property of a mobile na
ture not intended for sale; 

(3) Property which is in due course 
of transft; or 

(4) Property in the custody of 
processors; 

h. "Fungus", Wet Rot, Dry Rot And 
Bacteria 

Presence, growth, proliferation, 
spread or any activity of "fungus", 
wet or dry rot or bacteria. 

But if "fungus", wet or dry rot or 
bacteria results in a "specified 
causes of loss", we will pay for the 

loss or damage caused by that 
"specified cause of loss". 

This exclusion does not apply: 

(1) When "fungus", wet or dry rot 
or bacteria results from fire or 
lightning; or 

(2) To the extent that coverage is 
provided in the Additional Cov
erage - Limfted Coverage For 
"Fungus", Wet Rot, Dry Rot And 
Bacteria wfth respect to loss or 
damage by a cause of loss other 
than fire or lightning. 

i. Illegal transportation or trade. . 

2. We will not pay for loss or damage 
caused by or resufting from any of 
the following: 

a. Artificially generated electric 
current, including electric arc
ing, that disturbs electrical de
vices, appliances or wires; 

But if loss or damage by fire re
sults, we will pay for that result
ing loss or damage. 

b. Delay, loss of use or loss of 
market; 

c. (1) Wear and tear; 

(2) Rust, or other corrosion, 
decay, deterioration, hidden 
or latent defect or any 
quality in property that 
caused ft to damage or de
stroy ftself 

(3) Smog; 

(4) Settling, cracking, shrinking 
or expansion; 

(5) Insects, birds, rodents or 
other animals; 

(6) Mechanical breakdown, in
cluding rupture or bursting 
caused by centrifugal force. 
However, this does not ap
ply to any resufting loss or 
damage caused by elevator 
coll ision; 

(7) The following causes of loss 
to personal property; 

(a) Dampness or dryness 
of atmosphere. 

But if loss or damage by the 
"specified causes of loss" or 
building glass breakage resufts, 
we will pay for that resufting 
loss or damage. 
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(b) The t ime required to re
produce "finished stock". 

This exclusion does not apply to 
Extra Expense. 

(2) Any loss caused by or resulting 
from direct physical loss or 
damage to radio or television 
antennas, including their lead-in 
wir ing, masts or towers. 

(3) Any increase of loss caused by 
or resufting from: 

(a) Delay in rebuilding, repair
ing or replacing the prop
erty or resuming 
"operations", due to inter
ference at the location of 
the rebuilding, repair or re
placement by strikers or 
other persons; or 

(b) Suspension, lapse or can
cellation of any license, 
lease or contract. But if the 
suspension, lapse or can
cellation is directly caused 
by the suspension of "oper
ations", we will cover such 
loss that affects your Busi
ness Income during the 
"period of restoration". 

(4) Any Extra Expense caused by 
or resufting from suspension, 
lapse or cancellation of any l i
cense, lease or contract beyond 
the "period of restoration". 

(5) Any other consequential loss. 

b. Leasehold Interest Coverage Form 

(1) Paragraph B.l.a., Ordinance or 
Law, does not apply to insur
ance under this Coverage Form. 

(2) We will not pay for any loss 
caused by: 

(a) Your cancelling the lease; 

(b) The suspension, lapse or 
cancellation of any license; 
or 

(c) Any other consequential 
loss. 

c. Legal Liability Coverage Form 

(1) The following Exclusions do not 
apply to insurance under this 
Coverage Form: 

(a) Paragraph B.l.a., Ordi
nance or Law; 

(b) Paragraph B . l . c , Govern
ment Action; 

(c) Paragraph 
Hazard; 

B.l.d., Nuclear 

(d) Paragraph B.I.e., 
Failure; and 

Power 

(e) Paragraph B.l.f., War and 
Milftary Action. 

(2) Contractual Liability 

We will not defend any claim or 
"suit", or pay damages that you 
are legally liable to pay, solely 
by reason of your assumption 
of liability in a contract or 
agreement. 

(3) Nuclear Hazard 

We will not defend any claim or 
"suit", or pay any damages loss, 
expense or obligation, resufting 
from nuclear reaction or radi
ation, or radioactive contam
ination, however caused. 

Sectton C - LIMITS OF INSURANCE is amended to 
read as follows: 

C. LIMITS OF INSURANCE 

The most we wil l pay for loss or damage in 
any one occurrence is the applicable Limft of 
Insurance shown in the Declarations. The 
limits applicable to the Coverage Extensions 
and the Pollutant Clean Up and Removal Ad
dftional Coverage are in addftion to the Limits 
of Insurance. 

Payments under the Preservation of 
Property Addftional Coverage will not in
crease the applicable Limft of Insurance. 

Section D - DEDUCTIBLE is amended to read as 
follows: 

D. DEDUCTIBLE 

We wil l not pay for loss in any one occurrence 
until the amount of the adjusted loss before 
applying the applicable Limft of Insurance 
exceeds the deductible amount shown in the 
Declarations. We wil l then pay the amount 
of the adjusted loss in excess of the deduct
ible, up to the applicable Limft of Insurance. 

1. Special Computer Deductible 

A special deductible for Computer Cov
erage for a loss caused by any one event 
from utility failure, mechanical break
down or other electrical disturbance is 
$1,000 or 5% of the amount of Computer 
Coverage, whichever is greater. 

If muftiple deductibles appear on the Decla
rations Page, a loss will be adjusted as fol
lows: 
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(4) Works of art, antiques or rare 
articles, including etchings, pic
tures, statuary, marbles, 
bronzes, porcelains and bric-a-
brac. 

BUSINESS INCOME COVERAGE FORMS AMEND
MENT 

Item 4. Coverage Extension of A. COVERAGE is 

amended to read as follows: 

4. Coverage Extension 

Newly Acquired Locations 
a. You may extend your Business In

come Coverage to apply to property 
at any location you acquire other 
than fairs or exhibftions. 

b. The most we will pay for loss under 
this Extension is $100,000 at each 
location. 

c. Insurance under this Extension for 
each newly acquired location will 
end when any of the following first 
occurs: 

(1) This policy expires; 

(2) 180 days expire after you ac
quire or begin to construct the 
property; or 

(3) You report values to us. 

We wil l charge you addftional pre
mium for values reported from the 
date you acquire the property. 

This Extension is addftional insur
ance. The Additional Condftion, 
Coinsurance, does not apply to this 
Extension. 

F. DEFINITIONS 

1. "Fungus" means any type or form of 
fungus, including mold or mildew, and 
any mycotoxins, spores, scents or by
products produced or released by fungi. 

2. "Specified Causes of Loss" means the 
following: Fire; l ightning; explosion; 
windstorm or hail; smoke; aircraft or ve
hicles; riot or civil commotion; 
vandalism; leakage from fire extinguish
ing equipment; sinkhole collapse; 
volcanic action; falling objects; weight of 
snow, ice or sleet; water damage. 

a. Sinkhole collapse means the sudden 
sinking or collapse of land into 

underground empty spaces created 
by the action of water on limestone 
or dolomrte. This cause of loss does 
not include: 

(1) The cost of filling sinkholes; or 

(2) Sinking or collapse of land into 
man-made underground cavi
ties. 

b. Falling objects does not include loss 
or damage to: 

(1) Personal property in the open; 
or 

(2) The interior of a building or 
structure, or property inside a 
building or structure, unless the 
roof or an outside wall of the 
building or structure is first 
damaged by a falling object. 

c. Water damage means accidental 
discharge or leakage of the water or 
steam as the direct resuft of the 
breaking or cracking of any part of a 
system or appliance containing wa
ter or steam. 

3. "Pollutants" means any solid, liquid, 
gaseous or thermal irritant or contam
inant including: 

a. Smoke, vapor, soot, fumes; 

b. Acids, alkalis, chemicals; and 

c. Waste including materials to by re
cycled, reconditioned or reclaimed. 

4. "Computer Equipment" means a network 
of machine components capable of ac
cepting information, processing ft ac
cording to plan and producing the 
desired resufts. ft includes air condi
t ioning, fire protectton equipment and 
electrical equipment used exclusively in 
your computer operations. 

5. "Data" means facts, concepts or in
structions, including computer programs, 
which are converted to a form usable to 
your data processing operations. 

6. "Media" means material on which data 
are recorded. 

7. "Computer Programs" means data used 
to direct computer equipment including 
diagrams or other records which can be 
used to reproduce programs. 
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Westfieid Companies 
One Park Circle PO Box 5001 
Westfieid Center OH 44251-5001 

13 

RENEWAL 
COMMERCIAL LIABILITY UMBRELLA DECLARATIONS 

COMPANY PROVIDING COVERAGE WESTFIELD INSURANCE COMPANY 

NAMED INSURED AND MAILING ADDRESS AGENCY 34-01234 PROD 000 

WATER & SEWER LLC: 
SEE SCHEDULE OF NAMED INSURED 
3439 W BRAINARD RD SUITE 260 
WOODMERE OH 44122 

WELLS FARGO INS SVCS OF OH LLC 
1301 E NINTH ST STE 3800 
CLEVELAND OH 44114-1824 
TELEPHONE 216-241-4344 

Policy Number: CWP 4 935 780 35 WIC Account Number: 3409180758 

Policy 
Period 

From 
To 

07/09/10 
07/09/11 

at 12:01 A.M. Standard Time at your 
mailing address shown above. 

LIMITS OF INSURANCE 

$10,000,000 EACH OCCURRENCE LIMIT 
§10,000,000 GENERAL AGGREGATE LIMIT 
?10,000,000 PERSONAL & ADVERTISING INJURY LIMIT 

$0 SELF INSURED RETENTION 

SCHEDULE OF UNDERLYING INSURANCE 

POLICY 
NUMBER 

CWP 
4935780 

CWP 
4935780 

TYPE OF 
COVERAGE 

General 
Liability 

Auto 
Liability 

INSURER 

Westfieid 
Insurance 

Westfieid 
Insurance 

LIMITS OF LIABILITY 

$2,000,000 General Aggregate 
$2,000,000 Products/Completed 

Operations Aggregate 
$1,000,000 Personal And 

Advertising Injury 
$1,000,000 Each Occurrence 

$1,000,000 Bodily Iniury And 
Property Damage Each Accident 

POLICY 
PERIOD 

07/09/10 
To 

07/09/11 

07/09/10 
To 

07/09/11 

PREMIUM BASIS: FLATCHARGE 

COMMERCIAL UMBRELLA ANNUAL PREMIUM $7,500.00 
TOTAL ADVANCE ANNUAL PREMIUM $7,500.00 

Forms And Endorsements Applicable To This Coverage Part: 
CUDSOl 0900*, CUOOOl 1207*, CU7000 1206*, CU2127 1204*, CU2108 0900*, 
CU2125 1201*, CU2123 0202*, CU7024 1207*, CU2432 1205*, CU0004 0509*, 
CU2142 1204*, IL7013 1206*, CU2130 0108*, CU2430 0305*. 
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COMMERCIAL LIABILITY UMBRELLA 

COMMERCIAL LIABILITY UMBRELLA 
COVERAGE FORM 

Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine 
rights, duties and what is and is not covered. 

Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declara
tions, and any other person or organization quali
fying as a Named Insured under this policy. The 
words "we", "us" and "our" refer to the company 
providing this insurance. 

The word " insured" means any person or organ
ization qualifying as such under Section II - Who 
Is An Insured. 

Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V 
- Definftions. 

SECTION I - COVERAGES 

COVERAGE A - BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY 

1. Insuring Agreement 

a. We will pay on behalf of the insured the 
"uftimate net loss" in excess of the "re
tained limit" because of "bodily injury" 
or "property damage" to which this in
surance applies. We wil l have the right 
and duty to defend the insured against 
any "suit" seeking damages for such 
"bodily injury" or "property damage" 
when the "undertying insurance" does 
not provide coverage or the limits of 
"underiying insurance" have been ex
hausted. When we have no duty to de
fend, we will have the right to defend, or 
to participate in the defense o f the in
sured against any other "suit" seeking 
damages to which this insurance may 
apply. However, we wil l have no duty to 
defend the insured against any "suit" 
seeking damages for "bodily injury" or 
"property damage" to which this insur
ance does not apply. At our discretion, 
we may investigate any "occurrence" 
that may involve this insurance and set
tle any resultant claim or "suit", for which 
we have the duty to defend. But: 

(1) The amount we wil l pay for the "ult i
mate net loss" is l imited as de
scribed in Section III - Limits Of 
Insurance; and 

(2) Our right and duty to defend ends 
when we have used up the applica
ble limft of insurance in the payment 
of judgments or settlements under 
Coverages A or B. 

No other obligation or liability to pay 
sums or perform acts or services is cov
ered unless explicftly provided for under 
Supplementary Payments - Coverages A 
and B. 

b. This insurance applies to "bodily injury" 
and "property damage" only i f 

(1) The "bodily injury" or "property 
damage" is caused by an "occur
rence" that takes place in the "cov
erage territory"; 

(2) The "bodily injury" or "property 
damage" occurs during the policy 
period; and 

(3) Prior to the policy period, no insured 
listed under Paragraph l .a. of Sec
tion II - Who Is An Insured and no 
"employee" authorized by you to 
give or receive notice of an "occur
rence" or claim, knew that the "bod
ily injury" or "property damage" had 
occurred, in whole or in part. If such 
a listed insured or authorized "em
ployee" knew, prior to the policy pe
riod, that the "bodily injury" or 
"property damage" occurred, then 
any conttnuation, change or 
resumption of such "bodily injury" or 
"property damage" during or after 
the policy period will be deemed to 
have been known prior to the policy 
period. 

c. "Bodi ly injury" or "property damage" 
which occurs during the policy period 
and was not, prior to the policy period, 
known to have occurred by any insured 
listed under Paragraph l .a. of Sectton II 
- Who Is An Insured or any "employee" 
authorized by you to give or receive no
tice of an "occurrence" or claim, includes 
any continuation, change or resumption 
of that "bodily injury" or "property dam
age" after the end of the policy period. 

d. "Bodi ly injury" or "property damage" will 
be deemed to have been known to have 
occurred at the eariiest time when any 
insured listed under Paragraph l .a. of 
Section II - Who Is An Insured or any 
"employee" authorized by you to give or 
receive notice of an "occurrence" or 
claim: 

(1) Reports all, or any part, of the "bod
ily injury" or "property damage" to 
us or any other insurer; 
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(a) Employment by the insured; or 

(b) Performing duties related to the 
conduct of the insured's busi
ness; or 

(2) The spouse, child, parent, brother or 
sister of that "employee" as a con
sequence of Paragraph (1) above. 

This exclusion applies whether the in
sured may be liable as an employer or in 
any other capacity, and to any obligation 
to share damages wfth or repay some
one else who must pay damages be
cause of the injury. 

This exclusion does not apply to liability 
assumed by the insured under an " in
sured contract". 

Wfth respect to injury arising out of a 
"covered auto", this exclusion does not 
apply to "bodily injury" to domestic "em
ployees" not entftled to workers' com
pensation benefits. For the purposes of 
this insurance, a domestic "employee" is 
a person engaged in household or do
mestic work performed principally in 
connection wfth a residence premises. 

This exclusion does not apply to the ex
tent that valid "underiying insurance" for 
the employer's liability risks described 
above exists or would have existed but 
for the exhaustion of undertying limits for 
"bodily injury". Coverage provided will 
follow the provisions, exclusions and 
limitations of the "underiying insurance" 
unless otherwise directed by this insur
ance. 

h. Employment-Related Practices 

"Bodily injury" to: 

(1) A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of that person's 
employment; or 

(c) Employment-related practices, 
policies, acts or omissions, such 
as coercion, demotion, evalu
ation, reassignment, discipline, 
defamation, harrassment, hu
miliation, discrimination or ma
licious prosecution directed at 
that person; or 

(2) The spouse, child, parent, brother or 
sister of that person as a conse
quence of "bodily injury" to that per
son at whom any of the 
employment-related practices de
scribed in Paragraphs (a), (b), or (c) 
above is directed. 

This exclusion applies whether the 
injury-causing event described in Para

graphs (a), (b) or (c) above occurs before 
employment, during employment or after 
employment of that person. 

This exclusion applies whether the in
sured may be liable as an employer or in 
any other capacity, and to any obligation 
to share damages wfth or repay some
one else who must pay damages be
cause of the injury. 

Pollution 

(1) "Bodily injury" or "property damage" 
which would not have occurred in 
whole or part but for the actual, al
leged or threatened discharge, dis
persal, seepage, migration, release 
or escape of "pollutants" at any t ime; 
or 

(2) "Pollution cost or expense". 

This exclusion does not apply if valid 
"underiying insurance" for the pollution 
liability risks described above exists or 
would have existed but for the ex
haustion of underiying limits for "bodily 
injury" and "property damage". Cover
age provided will follow the provisions, 
exclusions and limitations of the "under
lying insurance". 

Aircraft Or Watercraft 

"Bodily injury" or "property damage" 
arising out of the ownership, mainte
nance, use or entrustment to others of 
any aircraft or watercraft owned or oper
ated by or rented or loaned to any in
sured. Use includes operation and 
"loading or unloading". 

This exclusion applies even if the claims 
against any insured allege negligence or 
other wrongdoing in the supervision, hir
ing, employment, training or monitoring 
of others by that insured, if the "occur
rence" which caused the "bodily injury" 
or "property damage" involved the own
ership, maintenance, use or entrustment 
to others of any aircraft or watercraft that 
is owned or operated by or rented or 
loaned to any insured. 

This exclusion does not apply to: 

(1) A watercraft while ashore on prem
ises you own or rent; 

(2) A watercraft you do not own that is: 

(a) Less than 50 feet long; and 

(b) Not being used to carry persons 
or property for a charge; 

(3) Liability assumed under any " in
sured contract" for the ownership, 
maintenance or use of aircraft or 
watercraft. 
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(1) A defect, deficiency, inadequacy or 
dangerous condftion in "your prod
uct" or "your work"; or 

(2) A delay or failure by you or anyone 
acting on your behalf to perform a 
contract or agreement in accordance 
wfth fts terms. 

This exclusion does not apply to the loss 
of use of other property arising out of 
sudden and accidental physical injury to 
"your product" or "your work" after ft has 
been put to its intended use. 

q. Recall Of Products, Work Or Impaired 
Property 

Damages claimed for any loss, cost or 
expense incurred by you or others for the 
loss of use, wfthdrawal, recall, in
spection, repair, replacement, adjust
ment, removal or disposal o f 

(1) "Your product"; 

(2) "Your work"; or 

(3) "Impaired property"; 

if such product, work, or property is 
wfthdrawn or recalled from the market 
or from use by any person or organiza
tion because of a known or suspected 
defect, deficiency, inadequacy or dan
gerous condftion in ft. 

r. Personal And Advertising Injury 

"Bodily injury" arising out of "personal 
and advertising injury". 

s. Professional Services 

"Bodily injury" or "property damage" due 
to rendering or failure to render any pro
fessional service. This includes but is 
not limited to: 

(1) Legal, accounting or advertising 
services; 

(2) Preparing, approving, or failing to 
prepare or approve maps, shop 
drawings, opinions, reports, surveys, 
field orders, change orders or 
drawings and specifications by any 
archftect, engineer or surveyor per
forming services on a project on 
which you serve as construction 
manager; 

(3) Inspection, supervision, quality con
trol , architectural or engineering ac
tivfties done by or for you on a 
project on which you serve as con
struction manager; 

(4) Engineering services, including re
lated supervisory or inspection ser
vices; 

(5) Medical, surgical, dental, x-ray or 
nursing services treatment, advice 
or Instruction; 

(6) Any health or therapeutic service 
treatment, advice or instruction; 

(7) Any service, treatment, advice or in
struction for the purpose of appear
ance or skin enhancement, hair 
removal or replacement or personal 
grooming or therapy; 

(8) Any service, treatment, advice or in
struction relating to physical fitness, 
including service, treatment, advice 
or instruction in connection wfth diet, 
cardiovascular fitness, body building 
or physical training programs; 

(9) Optometry or optical or hearing aid 
services including the prescribing, 
preparation, fitting, demonstration 
or distribution of ophthalmic lenses 
and similar products or hearing aid 
devices; 

(10) Body piercing services; 

(11) Services in the practice of pharmacy; 
but this exclusion does not apply if 
you are a retail druggist or your op
erations are those of a retail 
drugstore; 

(12) Law enforcement or firefighting ser
vices; and 

(13) Handling, embalming, disposal, 
burial, cremation or disinterment of 
dead bodies. 

t. Electronic Data 

Damage arising out of the loss o f loss 
of use o f damage to, corruption o f ina
bility to access or inability to manipulate 
electronic data. 

As used in this exclusion, electronic data 
means information, facts or programs 
stored as or on, created or used on, or 
transmitted to or from computer soft
ware, including systems and applications 
software, hard or floppy disks, CD-ROMS, 
tapes, drives, cells, data processing de
vices or any other media which are used 
wfth electronically controlled equipment. 

This exclusion does not apply if valid 
"underiying insurance" for the electronic 
data risks described above exists or 
would have existed but for the ex
haustion of underiying limits for "bodily 
injury" and "property damage". Cover
age provided will follow the provisions, 
exclusions and limitations of the "under
lying insurance", unless otherwise di
rected by this insurance. 
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(8) Wrong Description Of Prices (13) Pollution 

Arising out of the wrong description 
of the price of goods, products or 
services stated in your "advertise
ment". 

(9) Infringement Of Copyright, Patent, 
Trademark Or Trade Secret 

Arising out of the infringement of 
copyright, patent, trademark, trade 
secret or other intellectual property 
rights. Under this exclusion, such 
other intellectual property rights do 
not include the use of another's ad
vertising idea in your "advertise
ment". 

However, this exclusion does not 
apply to infringement, in your "ad
vertisement", of copyright, trade 
dress or slogan. 

(10) Insureds In Media And Internet Type 
Businesses 

Committed by an insured whose 
business is: 

(a) Advertising, broadcasting, pub
lishing or telecasting; 

(b) Designing or determining con
tent of websites for others; or 

(c) An Internet search, access, 
content or service provider. 

However, this exclusion does not 
apply to Paragraphs 14.a., b. and c. 
of "personal and advertising injury" 
under the Definftions Section. 

For the purposes of this exclusion, 
the placing of frames, borders or 
links, or advertising, for you or oth
ers anywhere on the Internet, is not 
by ftself considered the business of 
advertising, broadcasting, publishing 
or telecasting. 

(11) Electronic Chatrooms Or Bulletin 
Boards 

Arising out of an electronic chatroom 
or bulletin board the insured hosts, 
owns, or over which the insured ex
ercises control. 

(12) Unauthorized Use Of Another's 
Name Or Product 

Arising out of the unauthorized use 
of another's name or product in your 
e-mail address, domain name or 
metatag, or any other similar tactics 
to mislead another's potential cus
tomers. 

Arising out of the actual, alleged or 
threatened discharge, dispersal, 
seepage, migration, release or es
cape of "pollutants" at any t ime. 

(14) Employment-Related Practices 

To: 

(a) A person arising out of any: 

(i) Refusal to employ that per
son; 

(ii) Termination of that per
son's employment; or 

(iii) Employment-related prac
tices, policies, acts or 
omissions, such as 
coercion, demotion, evalu
ation, reassignment, disci
pline, defamation, 
harrassment, humiliation, 
discrimination or malicious 
prosecution directed at that 
person; or 

(b) The spouse, child, parent, 
brother or sister of that person 
as a consequence of "personal 
and advertising injury" to that 
person at whom any of the 
employment-related practices 
described in Paragraphs (i), (ii) 
or (iii) above is directed. 

This exclusion applies whether the 
injury-causing event described in 
Paragraphs (i), (ii) or (iii) above oc
curs before employment, during em
ployment or after employment of that 
person. 

This exclusion applies whether the 
insured may be liable as an em
ployer or in any other capacity, and 
to any obligation to share damages 
wfth or repay someone else who 
must pay damages because of the 
injury. 

(15) Professional Services 

Arising out of the rendering or fail
ure to render any professional ser
vice. This includes but is not limited 
to: 

(a) Legal, accounting or advertising 
services; 

(b) Preparing, approving, or failing 
to prepare or approve maps, 
shop drawings, opinions, re
ports, surveys, field orders, 
change orders or drawings and 
specifications by any architect, 
engineer or surveyor perform
ing services on a project on 
which you serve as construction 
manager; 
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f. Prejudgment interest awarded against 
the insured on that part of the judgment 
we pay. If we make an offer to pay the 
applicable limft of insurance, we will not 
pay any prejudgment interest based on 
that period of time after the offer. 

g. All interest on the full amount of any 
judgment that accrues after entry of the 
judgment and before we have paid, of
fered to pay, or deposited in court the 
part of the judgment that is wfthin the 
applicable limft of insurance. 

These payments will not reduce the limfts of 
insurance. 

2. When we have the right but not the duty to 
defend the insured and elect to participate in 
the defense, we will pay our own expenses 
but will not contribute to the expenses of the 
insured orthe "underiying insurer". 

3. If we defend an insured against a "suit" and 
an indemnitee of the insured is also named 
as a party to the "suit", we will defend that 
indemnitee if all of the following condftions 
are met: 

a. The "suit" against the indemnitee seeks 
damages for which the insured has as
sumed the liability of the indemnitee in a 
contract or agreement that is an "insured 
contract"; 

b. This insurance applies to such liability 
assumed by the insured; 

c. The obligation to defend, or the cost of 
the defense of that indemnitee, has also 
been assumed by the insured in the 
same "insured contract"; 

d. The allegations in the "suit" and the in
formation we know about the "occur
rence" are such that no conflict appears 
to exist between the interests of the in
sured and the interests of the 
indemnitee; 

e. The indemnftee and the insured ask us 
to conduct and control the defense of that 
indemnitee against such "suit" and agree 
that we can assign the same counsel to 
defend the insured and the indemnftee; 
and 

f. The indemnitee: 

(1) Agrees in writtng to: 

(a) Cooperate wfth us in the inves
tigation, settlement or defense 
of the "suit"; 

(b) Immediately send us copies if 
any demands, notices, 
summonses or legal papers re
ceived in connection wfth the 
"suit"; 

(c) Notify any other insurer whose 
coverage is available to the 
indemnitee; and 

(d) Cooperate wfth us wfth respect 
to coordinating other applicable 
insurance available to the 
indemnitee; and 

(2) Provides us wfth written authori
zation to: 

(a) Obtain records and other infor
mation related to the "suit"; and 

(b) Conduct and control the defense 
of the indemnitee in such "suit". 

So long as the above condftions are met, 
- attorneys' fees incurred by us in the de

fense of that indemnitee, necessary Ifti
gation expenses incurred by us and 
necessary Iftigation expenses incurred 
by the indemnitee at our request will be 
paid as Supplementary Payments. 
Notwfthstanding the provisions of Para
graph 2.b.(2) of Section I - Coverage A -
Bodily Injury And Property Damage Li
ability, such payments will not be 
deemed to be damages for "bodily in
jury" and "property damage" and will not 
reduce the limits of insurance. 

Our obligation to defend an insured's 
indemnitee and to pay for attorneys' fees 
and necessary Iftigation expenses as 
Supplementary Payments ends when we 
have used up the applicable limft of in
surance in the payment of judgments or 
settlements or the condftions set forth 
above, or the terms of the agreement 
described in Paragraph f. above, are no 
longer met. 

SECTION II - WHO IS AN INSURED 

1. Except for liability arising out of the owner
ship, maintenance or use of "covered autos": 

a. If you are designated in the Declarations 
as: 

(1) An individual, you and your spouse 
are insureds, but only wfth respect 
to the conduct of a business of which 
you are the sole owner. 

(2) A partnership or joint venture, you 
are an insured. Your members, your 
partners, and their spouses are also 
insureds, but only wfth respect to the 
conduct of your business. 

(3) A limfted liability company, you are 
an insured. Your members are also 
insureds, but only with respect to the 
conduct of your business. Your 
managers are insureds, but only 
wfth respect to their duties as your 
managers. 
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b. Anyone else while using wfth your per
mission a "covered auto" you own, hire 
or borrow is also an insured except: 

(1) The owner or anyone else from 
whom you hire or borrow a "covered 
auto". This exception does not apply 
if the "covered auto" is a trai ler or 
semftrailer connected to a "covered 
auto" you own. 

(2) Your "employee" if the "covered 
auto" is owned by that "employee" 
or a member of his or her house
hold. 

(3) Someone using a "covered auto" 
while he or she is working in a busi
ness of selling, servicing, repairing, 
parking or storing "autos" unless 
that business is yours. 

(4) Anyone other than your "employ
ees", partners (if you are a partner
ship), members (if you are a limfted 
liatjility company), or a lessee or 
borrower or any of their "employ
ees", while moving property to or 
from a "covered auto". 

(5) A partner (if you are a partnership), 
or a member (if you are a limited l i 
ability company) for a "covered 
auto" owned by him or her or a 
member of his or her household. 

(6) "Employees" wfth respect to "bodily 
injury" to any fellow "employee" of 
the insured arising out of and in the 
course of the fellow "employee's" 
employment or while performing du
ties related to the conduct of your 
business. 

c. Anyone liable for the conduct of an in
sured described above is also an in
sured, but only to the extent of that 
liability. 

3. Any addftional insured under any policy of 
"underlying insurance" will automatically be 
an insured under this insurance. 

If coverage provided to the addftional insured 
is required by a contract or agreement, the 
most we will pay on behalf of the addftional 
insured is the amount of insurance required 
by the contract, less any amounts payable by 
any "underlying insurance". 

Addftional insured coverage provided by this 
insurance will not be broader than coverage 
provided by the "underiying insurance". 

No person or organization is an insured, wfth re
spect to the conduct of any current or past part
nership, joint venture or limfted liability company 
that is not shown as a Named Insured in the Dec
larations. 

SECTION III - LIMITS OF INSURANCE 

1. The Limits of Insurance shown in the Decla
rations and the rules below fix the most we 
wil l pay regardless of the number o f 

a. Insureds; 

b. Claims made, "suits" brought, or number 
of vehicles involved; or 

c. Persons or organizations making claims 
or bringing "sufts". 

2. The Aggregate Limft is the most we wil l pay 
for the sum of all "uftimate net loss" under: 

a. Coverage A, except "uftimate net loss" 
because of "bodily injury" or "property 
damage" arising out of the ownership, 
maintenance or use of a "covered auto"; 
and 

b. Coverage B. 

3. Subject to Paragraph 2. above, the Each Oc
currence Limft is the most we will pay for the 
sum of all "uftimate net loss" because of all 
"bodily injury" and "property damage" under 
Coverage A arising out of any one "occur
rence". 

4. Subject to Paragraph 2. above, the Personal 
and Advertising Injury Limft is the most we 
wil l pay under Coverage B for the sum of all 
"uftimate net loss" because of all "personal 
and advertising injury" sustained by any one 
person or organization. 

5. If there is "underiying insurance" wfth a policy 
period that is non-concurrent wfth the policy 
period of this Commercial Liability Umbrella 
Coverage Part, the "retained limit(s)" wil l only 
be reduced or exhausted by payments for: 

a. "Bodily injury" or "property damage" 
which occurs during the policy period of 
this Coverage Part; or 

b. "Personal and advertising injury" for of
fenses that are committed during the 
policy period of this Coverage Part. 

However, if any "underiying insurance" is 
written on a claims-made basis, the "retained 
limft(s)" will only be reduced or exhausted by 
claims for that insurance that are made dur
ing the policy period, or any Extended Re
porting Period, of this Coverage Part. 

The Aggregate Limft, as described in Para
graph 2. above, applies separately to each 
consecutive annual period and to any re
maining period of less than 12 months, start
ing wfth the beginning of the policy period 
shown in the Declarations, unless the policy 
period is extended after issuance for an ad
dftional period of less than 12 months. In that 
case, the addftional period will be deemed 
part of the last preceding period for purposes 
of determining the Limits of Insurance. 
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6. Premium Audit 

a. We will compute all premiums for this 
Coverage Part in accordance wfth our 
rules and rates. 

b. Premium shown in this Coverage Part as 
advance premium is a deposit premium 
only. At the close of each audft period 
we will compute the earned premium for 
that period and send notice to the first 
Named Insured. The due date for audft 
and retrospective premiums is the date 
shown as the due date on the bill. If the 
sum of the advance and audit premiums 
paid for the policy period is greater than 
the earned premium, we will return the 
excess to the first Named Insured. 

c. The first Named Insured must keep re
cords of the information we need for 
premium computation, and send us 
copies at such t imes as we may request. 

7. Representations Of Fraud 

By accepting this policy, you agree: 

a. The statements in the Declarations are 
accurate and complete; 

b. Those statements are based upon re
presentations you made to us; 

c. We have issued this policy in reliance 
upon your representations; and 

d. This policy is void in any case of fraud 
by you as ft relates to this policy or any 
claim under this policy. 

8. Separation Of Insureds 

Except wfth respect to the Limits of Insurance, 
and any rights or duties specifically assigned 
in this Coverage Part to the first Named In
sured, this insurance applies: 

a. As ft each Named Insured were the only 
Named Insured; and 

b. Separately to each insured against whom 
claim is made or "suit" is brought. 

9. Transfer Of Rights Of Recovery Against Oth
ers To Us 

If the insured has rights to recover all or part 
of any payment we have made under this 
Coverage Part, those rights are transferred to 
us. The Insured must do nothing after loss to 
impair them. At our request, the insured will 
bring "suit" or transfer those rights to us and 
help us enforce them. 

10. When We Do Not Renew 

If we decide not to renew this Coverage Part, 
we will mail or deliver to the first Named In
sured shown in the Declarations written no
tice of the nonrenewal not less than 30 days 
before the expiration date. 

If notice is mailed, proof of mailing will be 
sufficient proof of notice. 

11. Loss Payable 

Liability under this Coverage Part shall not 
apply unless and until the insured or in
sured's "underiying insurer" has become ob
ligated to pay the "retained limit". Such 
obligation by the insured to pay part of the 
"uftimate net loss" shall have been previously 
determined by a final settlement or judgment 
after an actual tr ial or written agreement be
tween the insured, claimant, and us. 

12. Transfer Of Defense 

When the underiying limfts of insurance have 
been used up in the payment of judgments 
or settlements, the duty to defend wil l be 
transferred to us. We will cooperate in the 
transfer of control to us of any outstanding 
claims or "suits" seeking damages to which 
this insurance applies which would have 
been covered by the "underiying insurance" 
had the applicable limft not been used up. 

13. Maintenance Of/Changes To Underlying In
surance 

The "underiying insurance" listed in the 
Schedule of "undertying insurance" in the 
Declarations shall remain in full effect 
throughout the policy period except for re
duction of the aggregate limft due to payment 
of claims, settlement or judgments. 

Failure to maintain "underiying insurance" 
wil l not invalidate this insurance. However, 
this insurance wil l apply as if the "undertying 
insurance" were in full effect. 

If there is an increase in the scope of cover
age of any "undertying insurance" during the 
term of this policy, our liability will be no 
more than ft would have been if there had 
been no such increase. 

You must notify us as soon as practicable 
when any "underiying insurance" is no longer 
in effect or if the limits or scope of coverage 
of any "underiying insurance" is changed. 

14. Expanded Coverage Territory 

a. If a "suit" is brought in a part of the 
"coverage terri tory" that is outside the 
United States of America (including fts 
terr i tor ies and possessions), Puerto Rico 
or Canada, and we are prevented by law, 
or otherwise, from defending the insured; 
the insured will inftiate a defense of the 
"suit". We will reimburse the insured, 
under Supplementary Payments, for any 
reasonable and necessary expenses in
curred for the defense of a "suit" seeking 
damages to which this insurance applies, 
that we would have paid had we been 
able to exercise our right and duty to 
defend. 
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d. An obligation, as required by ordinance, 
to indemnify a municipality, except in 
connection wfth work for a municipality; 

e. An elevator maintenance agreement; 

f. That part of any contract or agreement 
entered into, as part of your business, 
pertaining to the rental or lease, by you 
or any of your "employees", of any 
"auto." However, such contract or 
agreement shall not be considered an 
"insured contract" to the extent that ft 
obligates you or any of your "employees" 
to pay for "property damage" to any 
"auto" rented or leased by you or any of 
your "employees". 

g. That part of any other contract or agree
ment pertaining to your business (in
cluding an indemnification of a 
municipality in connection wfth work 
performed for a municipality) under 
which you assume the tort liability of an
other party to pay for "bodily injury" or 
"property damage" to a third person or 
organization. Tort liability means a l i
ability that would be imposed by law in 
the absence of any contract or agree
ment. 

Paragraphs f. and g. do not include that part 
of any contract or agreement: 

(1) That indemnifies a railroad for "bodily 
injury" or "property damage" arising out 
of construction or demolitton operations, 
wfthin 50 feet of any railroad property 
and affecting any railroad bndge or 
trestle, tracks, roadbeds, tunnel, under
pass or crossing; 

(2) That pertains to the loan, lease or rental 
of an "auto" to you or any of your "em
ployees", if the "auto" is loaned, leased 
or rented wfth a driver; or 

(3) That holds a person or organization en
gaged in the business of transporting 
property by "auto" for hire harmless for 
your use of a "covered auto" over a route 
or territory that person or organization is 
authorized to serve by public authority. 

10. "Leased worker" means a person leased to 
you by a labor leasing firm under an agree
ment between you and the labor leasing firm, 
to perform duties related to the conduct of 
your business. "Leased worker" does not in
clude a "temporary worker". 

11. "Loading or unloading" means the handling 
of property: 

a. After ft is moved from the place where ft 
is accepted for movement into or onto an 
aircraft, watercraft or "auto"; 

b. While ft is in or on an aircraft, watercraft 
or "auto"; or 

c. While ft is being moved from an aircraft, 
watercraft or "auto" to the place where ft 
is finally delivered; 

but "loading or unloading" does not include 
the movement of property by means of a me
chanical device, other than a hand truck, that 
is not attached to the aircraft, watercraft or 
"auto". 

12. "Mobi le equipment" means any of the follow
ing types of land vehicles, including any at
tached machinery or equipment: 

a. Bulldozers, farm machinery, forklifts and 
other vehicles designed for use princi
pally off public roads; 

b. Vehicles maintained for use solely on or 
next to premises you own or rent; 

c. Vehicles that travel on crawler treads; 

d. Vehicles, whether self-propelled or not, 
maintained primarily to provide mobility 
to permanentty mounted: 

(1) Power cranes, shovels, loaders, 
diggers or drills; or 

(2) Road construction or resurfacing 
equipment such as graders, 
scrapers or rollers; 

e. Vehicles not described in Paragraph a., 
b., c. or d. above that are not self-
propelled and are maintained primari ly 
to provide mobility to permanently at
tached equipment of the following types: 

(1) Air compressors, pumps and gener
ators, including spraying, welding, 
building cleaning, geophysical ex
ploration, lighting and well servicing 
equipment; or 

(2) Cherry pickers and similar devices 
used to raise or lower workers; 

f. Vehicles not described in Paragraph a., 
b., c. or d. above maintained primari ly for 
purposes other than the transportation 
of persons or cargo. 

However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" 
but will be considered "autos": 

(1) Equipment designed primarily for: 

(a) Snow removal; 

(b) Road maintenance, but not con
struction or resurfacing; or 

(c) Street cleaning; 

(2) Cherry pickers and similar devices 
mounted on automobile or truck 
chassis and used to raise or lower 
workers; and 

CU 00 01 12 07 
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Wfth respect to the ownership, maintenance 
or use of "covered autos", property damage 
also includes "pollution cost or expense", but 
only to the extent that coverage exists under 
the "undertying insurance" or would have ex
isted but for the exhaustion of the underlying 
limfts. 

For the purposes of this insurance, wfth re
spect to other than the ownership mainte
nance or use of "covered autos", electronic 
data is not tangible property. 

As used in this definftion, electronic data 
means information, facts or programs stored 
as or on, created or used on, or transmitted 
to or from computer software (including sys
tems and applications software), hard or 
floppy disks, CD-ROMS, tapes, drives, cells, 
data processing devices or any other media 
which are used wfth electronically controlled 
equipment. 

19. "Retained limit" means the available limfts of 
"underiying insurance" scheduled in the Dec
larations or the "self-insured retention", 
whichever applies. 

20. "Self-insured retention" means the dollar 
amount listed in the Declarations that will be 
paid by the insured before this insurance be
comes applicable only wfth respect to "oc
currences" or offenses not covered by the 
"underiying insurance". The "self-insured re
tention" does not apply to "occurrences" or 
offenses which would have been covered by 
"underlying insurance" but for the exhaustion 
of applicable limits. 

21. "Suit" means a civil proceeding in which 
damages because of "bodily injury", "prop
erty damage" or "personal and advertising 
injury" to which this insurance applies are 
alleged. "Suit" includes: 

a. An arbftration proceeding in which such 
damages are claimed and to which the 
insured must submft or does submft wfth 
our consent; or 

b. Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the insured sub
mits wfth our consent o r t h e "undertying 
insurer's" consent. 

22. "Temporary worker" means a person who is 
furnished to you to substftute for a permanent 
"employee" on leave or to meet seasonal or 
short-term workload condftions. 

23. "Uftimate net loss" means the total sum, after 
reduction for recoveries or salvages collect
ible, that the insured becomes legally obli
gated to pay as damages by reason of 
settlement or judgments or any arbftration or 
other alternate dispute method entered into 
wfth our consent o r t h e "undertying insurer 's" 
consent. 

24. "Underlying insurance" means any policies 
of insurance listed in the Declarations under 
the Schedule of "underiying insurance". 

25. "Underiying insurer" means any insurer who 
provides any policy of insurance listed in the 
Schedule of "underlying insurance". 

26. "Volunteer worker" means a person who is 
not your "employee", and who donates his or 
her work and acts at the direction of and 
wfthin the scope of duties determined by you, 

" and is not paid a fee, salary or other com
pensation by you or anyone else for their 
work performed for you. 

27. "Your product": 

a. Means: 

(1) Any goods or products, other than 
real property, manufactured, sold, 
handled, distributed or disposed of 
by: 

(a) You; 

(b) Others trading 
name; or 

under your 

(2) 

(c) A person or organization whose 
business or assets you have 
acquired; and 

Containers (other than vehicles), 
materials, parts or equipment fur
nished in connection wfth such 
goods or products. 

b. Includes: 

(1) Warranties or representations made 
at any t ime wfth respect to the fit
ness, quality, durability, perform
ance or use of "your product"; and 

(2) The providing of or failure to provide 
warnings or instructions. 

c. Does not include vending machines or 
other property rented to or located for 
the use of others but not sold. 

28. "Your work": 

a. Means: 

(1) Work or operations performed by 
you or on your behalf and 

(2) Materials, parts or equipment fur
nished in connection wfth such work 
or operations. 

b. Includes: 

(1) Warranties or representations made 
at any t ime with respect to the fit
ness, quality, durability, perform
ance or use of "your work", and 

(2) The providing of or failure to provide 
warnings or instructions. 

CU 00 01 12 07 
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COMMERCIAL LIABILITY UMBRELLA 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

RECORDING AND DISTRIBUTION OF MATERIAL OR 
INFORMATION IN VIOLATION OF LAW EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 

Exclusion u. of Paragraph 2. Exclusions of 
Section I - Coverage A - Bodily Injury And 
Property Damage Liability is replaced by the 
following: 

2. Exclusions 

This insurance does not apply to: 

u. Recording And Distribution Of Mate
rial Or Information In Violation Of 
Law 

"Bodily injury" or "property damage" 
arising directly or indirectly out of 
any action or omission that violates 
or is alleged to violate: 

(1) The Telephone Consumer Pro
tection Act (TCPA), including 
any amendment of or addftion to 
such law; 

(2) The CAN-SPAM Act of 2003, in
cluding any amendment of or 
addftion to such law; 

(3) The Fair Credft Reporting Act 
(FCRA), and any amendment of 
or addition to such law, includ
ing the Fair and Accurate Credft 
Transaction Act (FACTA); or 

(4) Any federal, state or local stat
ute, ordinance or regulation, 
other than the TCPA, 
CAN-SPAM Act of 2003 or FCRA 
and their amendments and ad
dftions, that addresses, prohib
its, or limits the printing, 
dissemination, disposal, collect
ing, recording, sending, trans
mitting, communicating or 
distribution of material or infor
mation 

B. Exclusion a.(17) of Paragraph 2. Exclusions of 
Section I - Coverage B - Personal And Adver
tising Injury Liability is replaced by the fol
lowing: 

2. Exclusions 

This insurance does not apply to: 

a. "Personal and advertising injury": 

(17) Recording And Distribution Of 
Material Or Information In Vio
lation Of Law 

Arising directly or indirectly out 
of any action or omission that 
violates or is alleged to violate: 

(a) The Telephone Consumer 
Protection Act (TCPA), in
cluding any amendment of 
or addftion to such law; 

(b) The CAN-SPAM Act of 2003, 
including any amendment 
of or additton to such law; 

(c) The Fair Credft Reporting 
Act (FCRA), and any 
amendment of or addftion 
to such law, including the 
Fair and Accurate Credft 
Transaction Act (FACTA); 
or 

(d) Any federal, state or local 
statute, ordinance or regu
lation, other than the TCPA, 
CAN-SPAM Act of 2003 or 
FCRA and their amend
ments and addftions, that 
addresses, prohibfts, or 
limits the printing, dissem
ination, disposal, collecting, 
recording, sending, trans
mitting, communicating or 
distribution of material or 
information 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - LEAD 
This endorsement modifies insurance provided under the following: 

BUSINESSOWNERS COVERAGE FORM 
FARM LIABILITY COVERAGE FORM 
COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
FARMOWNERS-RANCHOWNERS POLICY PERSONAL LIABILITY FORM 
OWNERS', LANDLORDS' AND TENANTS' LIABILITY INSURANCE COVERAGE PART 
FARMER'S COMPREHENSIVE PERSONAL INSURANCE COVERAGE PART 
COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 

This insurance does not apply to: 

(1) "Bodily injury", "property damage", "personal injury" or "personal and advertising injury" arising out 
of lead poisoning, lead contamination or exposure to lead. 

(2) Any loss, cost or expense arising out of any: 

a. Request, demand or order that any insured or others test for, monitor, clean up, remove, con
tain, treat, detoxify or neutralize, or in any way respond to, or assess the effects of lead; or 

b. Claim or suft by or on behalf of a governmental authority for damages because of testing for, 
monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing, or in any way 
responding to, or assessing the effects of lead. 

IL70 13 12 06 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - ASBESTOS 
This endorsement modifies insurance provided under the following: 

COMMERCIAL LIABILITY UMBRELLA COVERAGE FORM 

This insurance does not apply to "bodily injury" 
or "property damage" ansing out o f 

1. Inhaling, ingesting or physical exposure to 
asbestos or goods or products containing 
asbestos; 

2. The use of asbestos in constructing or manu
facturing any goods, product or structure; 

3. The removal, repair, encapsulation, enclo
sure, abatement or maintenance of asbestos 
in or from any goods, product or structure; or 

4. The manufacture, sale, distribution, transpor
tation, storage or disposal of asbestos or 
goods or products containing asbestos. 

This insurance does not apply to payment for the 
investtgation or defense of any claim, injury, loss, 
fine, penalty or "suit" related to any of the forego
ing ftems 1 thru 4. Moreover we have no duty to 
investigate or defend any such claim, injury, loss 
or "suit". 

This insurance also does not apply to any loss, 
cost or expense incurred in complying wfth any 
federal, state or local provision of law regarding 
the inspection, monitoring, or control of asbestos 
in any goods, products or structures. 
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COMMERCIAL LIABILITY UMBRELLA 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - INTERCOMPANY PRODUCTS SUITS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 

This insurance does not apply to any claim for 
damages by any Named Insured against another 
Named Insured because of "bodily injury" or 
"property damage" arising out of "your products" 
and included wfthin the "products-completed op-

. erations hazard". 

Copyright, Insurance Sen/ices Office, Inc., 2000 C U 2 1 08 09 0 0 

POLICY NUMBER: CWP 4935780 COMMERCIAL LIABILITY UMBRELLA 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TOTAL POLLUTION EXCLUSION ENDORSEMENT 
This endorsement modifies insurance provided under the following: 

COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 

Exclusion i. under Paragraph 2., Exclusions of 
Section I - Coverage A - Bodily Injury And Prop
erty Damage Liability is replaced by the following: 

This insurance does not apply to: 

i. Pollution 

(1) "Bodily injury" or "property damage" 
which would not have occurred in 
whole or part but for the actual, al
leged or threatened discharge, dis
persal, seepage, migration, release 
or escape of "pollutants" at anytime; 
or 

(2) "Pollution cost or expense". 

© ISO Properties, Inc., 2001 C U 2 1 25 1 2 0 1 



COMMERCIAL LIABILITY UMBRELLA 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

DEFINITION OF "BODILY INJURY' 

This endorsement modifies insurance provided under the following: 

COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 

The definftion of "bodily injury" under SECTION V - DEFINITIONS. Item 3. is amended to read: 

3. "Bodily injury" means bodily injury, disability, sickness, or disease sustained by a person, including 
death resufting from any of these at any t ime. 

CU 70 24 12 07 

COMMERCIAL LIABILITY UMBRELLA 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LIMITED COVERAGE TERRITORY 

This endorsement modifies insurance provided under the following: 

COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 

A. Paragraph 14. Expanded Coverage Territory 
under Section IV - Conditions does not apply. 

B. Paragraph 4. under Section V - Definitions is 
replaced by the following: 

4. "Coverage terr i tory" means: 

a. The Unfted States of America (in
cluding fts territories and pos
sessions), Puerto Rico and Canada; 

b. International waters or airspace, but 
only if the injury or damage occurs 
in the course of travel or transporta
tion between any places included in 
a. above; or 

c. All other parts of the worid ft the in
jury or damage arises out o f 

(1) Goods or products made or sold 
by you in the territory described 
in a. above; 

(2) The activfties of a person whose 
home is in the territory de
scribed in a. above, but is away 
for a short t ime on your busi
ness; or 

(3) "Personal and advertising in
jury" offenses that take place 
through the Internet or similar 
electronic means of communi
cation; 

provided the insured's responsibility to 
pay damages is determined in a "suit" 
on the merits, in the territory described 
in a. above or in a settlement we agree 
to. 

ISO Properties, Inc., 2005 CU 24 32 12 05 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM 
This endorsement modifies insurance provided under the following: 

COMMERCIAL LIABILITY UMBRELLA COVERAGE PART 

If aggregate insured losses attributable to terrorist 
acts certified under the federal Terrorism Risk In
surance Act exceed $100 billion in a Program Year 
(January 1 through December 31) and we have 
met our insurer deductible under the Terrorism 
Risk Insurance Act, we shall not be liable for the 
payment of any portion of the amount of such 
losses that exceeds $100 bil l ion, and in such case 
insured losses up to that amount are subject to 
pro rata allocation in accordance wfth procedures 
established by the Secretary of the Treasury. 

"Certified act of terror ism" means an act that is 
certified by the Secretary of the Treasury, in con
currence wfth the Secretary of State and the At
torney General of the Unfted States, to be an act 
of terrortsm pursuant to the federal Terrorism 

Risk Insurance Act. The criteria contained in the 
Terrorism Risk Insurance Act for a "certified act 
of terror ism" include the following: 

1. The act resufted in insured losses in excess 
of $5 mill ion in the aggregate, attributable to 
all types of insurance subject to the Terrorism 
Risk Insurance Act; and 

2. The act is a violent act or an act that is dan
gerous to human life, property or 
infrastructure and is committed by an indi
vidual or individuals as part of an effort to 
coerce the civilian population of the United 
States or to influence the policy or affect the 
conduct of the Unfted States Government by 
coercion. 

ISO Properties, inc., 2007 CU 21 30 01 08 



SWELLS 

Wells Fargo Insurance Services USA, Inc. 
The Galieria and Tower at Erieview 
1301 East 9th Street, Suite 3800 
Cleveland, OH 44114-1874 

Tel: (216) 241-4344 

September 13, 2010 

SEP 1 3 2010 

|By. 

Randy Kertesz 
Water & Sewer LLC 
3439 W Brainard Road 
Woodmere, OH 44122 

Re: Policy Number: PHPK592803 
06/30/2010 to 06/30/2013 
Philadelphia Insurance Company 
Environmental Liability 

Dear Randy: 

We are pleased to enclose your new three-year insurance policy, which replaced the expired 
American Safety Insurance policy. We have checked the policy carefully and there appears to be 
quite a few errors regarding mailing and location addresses. We ordered the endorsements to 
make the corrections, which we received. I have attached them to the back of your policy. We 
recommend that you also review the policy, and notify us of any discrepancies you may find or 
questions you may have. 

This is a Direct Bill policy, so the insurance company will be billing you directly (25% down 
with nine monthly instalhnents the first year), and they should receive your payments by the due 
dates to avoid any cancellation or lapse in coverage. You will not receive any invoices firom us. 

Should you have any questions regarding your coverage, or have any changes, please call me at 
216-902-5140. Thank you for this opportunity to serve your insurance needs. 

Sincerely, 

Maureen K. Mandate, AAI 
Account Executive 

MKM/bab 

Enclosure y 
A 



FARGC 

Wells Fargo Insurance Services 

YOUR INSURANCE POLICY 
Property & Casualty Insurance Program Together wel l go far 

216-241-4344 | Fax:216-902-5300 | 1301 East Ninth Street, Suite 3800, Cleveland, Ohio 44114-1824 | www.wellsfargo.com/wfis 

http://www.wellsfargo.com/wfis


Philadelphia Indemni ty Insurance Company 

(A Stock Company founded in 1927) 
One Bala Plaza, Suite 100, Bala Cynwyd, Pennsylvania 19004 
1-800-759-4961 

Commercial 
Lines 
Policy 

THIS POLICY CONSISTS OF: 

- DECLARATIONS 
- COMMON POLICY CONDITIONS 
- ONE OR MORE COVERAGE PARTS. A COVERAGE PART CONSISTS OF: 
• ONE OR MORE COVERAGE FORMS 
• APPLICABLE FORMS AND ENDORSEMENTS 

BJP-190-1 (12-98) 



IN WITNESS WHEREOF, we have caused this policy to be executed and attested, and, if required by state 
law, this policy shall not be valid unless countersigned by our authorized representative. 

President Secretary 

BJP-190-1 (12-98) 



PHILADELPHIA 
INSURANCE COMPANIES 

One Bala Plaza, Suite 100, Bala Cynwyd, Pennsylvania 19004 
610.617.7900 • Fax 610.617.7940 • PHLY.com 

07/23/2010 

Water & Sewer LLC 
3439 W Brainard Rd Ste 2 
Woodmere, OH 44122-4273 

RE: PHPK592803 

Dear Valued Customer: 

I wanted to personally thank you for choosing Philadelphia Insurance Companies (PHLY) for your insurance 
needs. Our first class customer service, national presence and A+ (Superior) A.M. Best financial strength rating 
have made us the selection by over 150,000 policyholders nationwide. I realize you have a choice in insurance 
companies and truly appreciate your business. 

I wish you much success this year and look fonrt/ard to building a mutually beneficial business partnership 
which will prosper for years to come. Welcome to PHLY and please visit our website to learn more about our 
Company! 

Sincerely, 

Christopher J Maguire 
President & CEO 
Philadelphia Insurance Companies 

CJM/sm 

Philadelphia Consolidated Holding Corporation • Philadelphia Insurance Gonnpany • Philadelphia Indemnity Insurance Company 
Maguire Insurance Agency, Inc. • Gilllngham & Associates 

http://PHLY.com


PHILADELPHIA INSURANCE COMPANIES 
A :?.5i,'ii'iK!«er ••>!" cbc "l"i'.ik.i>::« 'Stannt- tu rnup 

LOSS CONTROL SERVICES 

Welcome to PIC Loss Control Services. PIC is familiar with the unique loss control 
programming needs of your organization and has achieved superior results in this 
area. We are committed to delivering quality and timely loss prevention services 
and risk control products to your organization. Customer satisfaction through the 
delivery of these professional products to achieve measurable risk improvement 
results is our goal. We know the fulfillment of our loss control commitment is not 
complete until we deliver upon our promises. 

Our product specific service capabilities follow on the next few pages. They 
include a multifaceted approach to risk management covering safety program 
development, site audits and training (including interactive web-based training). 
We offer a wide range of products and value-added service at no cost to help you 
achieve your risk management goals. 

Please take a moment to register for our website (g www.losscontrol.com to gain 
full access to these resources. Please assign yourself your own username and 
password. Your registration will be processed in two business days. 

We look forward to helping to make your insurance program a success. We are 
standing by if you have any questions or if we may be of further assistance. 
Please contact us at: 

Mark Konchan, CSP ARM 
Vice President - Loss Control 

Home Office - Bala Cynwyd, PA 
E-Mail: mkonchan(a)phlvins.com 

http://www.losscontrol.com
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Loss ContTol Se^rvices 

I^novat lve^irvice 
Prq6uanQMptMmum Results 

Philadelphia Insurance Companies (PIC) 
PHLY Loss Control Ser\ ices 

About Loss Control Services 

• Our Motto 
• Our Mission 

Risk Management Resources 

Durafile "Your Online Safety Deposit Box" 
IntelliCorp Records, Inc. (Employment Background Screening and 
MVR Checks) 
Nonprofit Risk Management Center 
Pure Safety (Online Driver Training Course) 
Pure Safety (Online Safety Training & Software for Incident, Injury 
and Illness Management) 
SafetyFirst (Fleet Monitoring Program) 
WEMED Loss Assistance Hotline 
AGOSNET: web-enabled EPLI (Employment Practices Liability 
Insurance) Risk Management Services 
Safe-Wise: Youth Services Organizations & Aquatics 

Proprietary Risk Management Services 

• Monthly E-Brochures 
• Large Account Service Capabilities 
• Loss Trend Analysis / Risk Management Information System 
• Responding to Loss Control Recommendations via 

www.losscontrol.com 

"Outside the Box": ePIC Loss Control Services TUnbundled Risk 
Management Services") 

Contact In fo rmat ion 

http://www.losscontrol.com


PI-EVP-OH-1 (03/09) 

(e) The notice of cancellation will: 

(1) State the effective date of cancellation. The policy period will end on that date. 

(ii) Contain the date of the notice and the policy number, and will state the reason for cancellation. 

(f) Policies written for a term of more than one year or on a continuous basis may be cancelled by us for 
any reason at an anniversary date, upon 30 days' written notice of cancellation. 

(g) If this policy is cancelled, we will send the first named insured any premium refund due. If we cancel, 
the refund will be pro rata. If the first named insured cancels, the refund may be less than pro rata. 
The cancellation will be effective even if we have not made or offered a refund. 

Non-Renewal 

(a) If we elect not to renew this policy, we will mail written notice of nonrenewal to the first named 
insured, and agent if any, at the last mailing addresses known to us. The notice will contain the date 
of the notice and the policy number, and will state the expiration date of the policy. 

(b) We will mail the notice of nonrenewal at least 30 days before the expiration date of the policy. 

(c) Proof of mailing will be sufficient proof of notice. 

All other terms and conditions of this policy remain unchanged. This endorsement is a part of your policy and 
takes effect on the expiration or cancellation date of your policy. 

Page 2 of 2 
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Philadelphia Indemnity Insurance Company 
One Bala Plaza, Suite 100, Bala Cynwyd, Pennsylvania 19004 

COMMON POLICY DECLARATIONS 

Policy Number: PHPK592803 

Named Insured and Mailing Address: 
Water & Sewer LLC 
3439 W Brainard Rd Ste 2 
Woodmere, OH 44122-4273 

Producer: 5789 
WELLS FARGO INSURANCE SERVICES, INC 
1301 E. Ninth Street 
Cleveland, OH 44114 

Policy Period From: 06/30/2010 To: 06/30/2013 

Business Description: Premises Environmental 

at 12:01 A.M. Standard Time at your mailing 
address shown above. 

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS 
POLICY, WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY. 

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS 
INDICATED. THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT. 

PREMIUM 
Commercial Property Coverage Part 

Commercial General Liability Coverage Part 

Commercial Crime Coverage Part 

Commercial Inland Marine Coverage Part 

Commercial Auto Coverage Part 

Businessowners 

Workers Compensation 

Premises Environmental 15,598.00 

Total $ 15,598.00 

FORM (S) AND ENDORSEMENT (S) MADE A PART OF THIS POLICY AT THE TIME OF ISSUE 
Refer To Forms Schedule 

•Omits applicable Forms and Endorsements if shown in specific Coverage Part/Coverage Form Declarations 

CPD- PIIC (01/07) 
Countersignature Date Authorized Representative 



Philadelphia Indemnity Insurance Company 

Form Schedule - Policy 

Policy Number: PHPK592803 

Forms and Endorsements applying to this Coverage Part and made a 
part of this policy at time of issue: 

Form Edi t ion Descr ipt ion 
BJP-190-1 1298 Commercial Lines Policy Jacket 
CPD-PIIC 0107 Common Policy Declarations 
EVP-001 0809 Premises Environmental Coverage Declarations 
PP 0701 0701 Privacy Policy Notice 
EVP-002 0809 Premises Environmental Coverage Policy Form 
EVP-OH 0309 Ohio Amendatory Endorsement 
EVP-026 0709 Non-Owned Location Coverage- Scheduled 
EVP-030 0309 Retroactive Date- Specific Coverage 
EVP-108 0709 Contingent Transportation Coverage 
EVP-140 0709 Additional Insured Schedule 
EVP-103 0309 Terrorism Coverage 



Philadelphia Indemnity Insurance Company 

Locations Schedule 

Policy Number: PHPK592803 

Prems. Bldg. 
No. No. Address 

0001 ALL 3516 State Rt 303 
Richfield Township, OH 44286 

Page 1 of 1 



PI-EVP-001 (08/09) 

Philadelphia Indemnity Insurance Company 
One Bala Plaza, Suite 100, Bala Cynwyd, Pennsylvania 19004 

610.617.7900 Fax: 610.617.7940 

PREMISES ENVIRONMENTAL COVERAGE 
DECLARATIONS 

Policy Number:PHPK592803 

THIS IS A CLAIMS MADE AND REPORTED POLICY WITH DEFENSE COSTS 
INCLUDED IN THE LIMITS OF INSURANCE. VARIOUS PROVISIONS IN THIS 
POLICY RESTRICT COVERAGE. READ THE ENTIRE POLICY CAREFULLY TO 
DETERMINE RIGHTS, DUTIES, AND WHAT IS OR IS NOT COVERED. 

In return for the payment of the premium, and subject to all the terms of this policy, we agree to provide 
you with the insurance stated in this policy. 

ITEM 

1. Named Insured: Water & Sewer LLC 

2. Mailing Address: 3439 West Brianwood Road, Suite2 
Woodmore, OH 44121 

3. Your Insured Location: 3516 State Rt 303 
Richfield Township, OH 44282 

D if checked here, Your Insured Location is designated via endorsement. 

4. Policy Period: 

5. Coverages and Limits of Insurance: 

From:06/30/2010 To: 06/30/2013 
(12:01 A.M. Standard Time at Your Mailing Address) 

Insuring Agreements Forming Part of This Policy 
A.1. Remediation Expense and Liability: Remediation of On-Site 

Contamination 

A.2. Remediation Expense and Liability: Remediation of Off-Site 
Contamination 

B. Bodily Injury and Property Damage Resulting from 
Contamination 

Limit of Insurance 
$1,000,000 
Per Contamination Incident 

$1,000,000 
Per Contamination Incident 

$1,000,000 
Per Contamination Incident 

Page 1 of 2 
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PI-EVP-001 (08/09) 

C. Image Restoration $25,000 
Per Contamination Incident 

6. Total Policy Aggregate Limit: $ 1,000,000 

7. Deductible: $ 10,000 

8. Premium: $ 15,598 

9. a. Retroactive date: 06/30/2003 
b. Retrospective date; Not Applicable 

10. Endorsements Forming Part of This Policy When Issued: 

See attached Policy Forms Schedule 

11. Producer: 5789 
Name: Wells Fargo Insurance Services, Inc. 
Address: 1301 E. Ninth Street 

Cleveland, OH 44114 

12. Notices 

Notice of Claim, Coverage, or Contamination 

Claims - Environmental 
One Bala Plaza, Suite 100 
Bala Cynwyd, PA 19004 - 0950 
Facsimile: 1 (800) 685-9238 
Telephone: 1 (800) 765-9749 

All other notices 

Commercial Lines Underwriting 
Environmental Division 
One Bala Plaza, Suite 100 
Bala Cynwyd, PA 19004 

This policy has been signed by the Company's President and Secretary. 

President Secretary 

Page 2 of 2 
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Philadelphia Indemnity Insurance Company 

Form Schedule - Premises Environmental 

Policy Number: PHPK592803 

Forms and Endorsements applying to this Coverage Part and made a 
part of this policy at time of issue: 
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PP-0701 07-01 

PHILADELPHIA INSURANCE COMPANIES 

PRIVACY POLICY NOTICE 

Philadelphia Insurance Company & Philadelphia Indemnity Insurance Company 

The Philadelphia Insurance Companies values your privacy and we are committed to protecting 
personal information that we collect during the course of our business relationship. 

The collection, use and disclosure of certain nonpublic personal information are regulated by law. 

This notice is for your information only and requires no action on your part. It will inform you about 
the types of information we collect and how it may be disclosed. This does not reflect a change in 
the way we do business or handle your information. 

Information We Collect: 

We collect personal information about you from the following sources: 
• Applications or other forms such as claims forms or undenwrlting questionnaires completed 

by you; 
• Information about your transactions with us, our affiliates or others; and 
• Depending on the type of transaction you are conducting with us, information may be 

collected from consumer reporting agencies, health care providers, employers and other third 
parties. 

Information We Disclose: 

We will only disclose the information described above, as permitted by law, to our affiliates and 
non-affiliated third parties when necessary to conduct our normal business activities. 

For example, we may make disclosures to the following types of third parties: 
Your agent or broker; 
Parties who perform a business, professional or insurance function for our company, 
including our reinsurance companies; 
Independent claims adjusters, investigators, other insurers, medical care institutions and 
attorneys who need the information to investigate, defend or settle a claim involving you; 
Insurance regulatory agencies in connection with the regulation of our business; and 
Lienholders, mortgagees, lessors or other persons shown on our records as having legal or 
beneficial interest in your policy. 

We do not sell your information to others for marketing purposes. 
We do not disclose the personal information of persons who have ceased to be our customers. 

Protection of Information: 

The Philadelphia Insurance Companies maintains physical, electronic and procedural safeguards 
that comply with state and federal regulations to protect the confidentiality of your personal 
information. We also limit employee access to personally identifiable information to those with a 
business reason for knowing such information. 

How to Contact Us: 

Feel free to call or write to us for additional information. 

Philadelphia Insurance Companies 
One Bala Plaza, Suite 100 
Bala Cynw/yd, Pennsylvania 19004 
(877)-438-7459 
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PREMISES ENVIRONMENTAL COVERAGE 

Environmental Liability and Remediation Expense Coverage 

THIS IS A CLAIMS MADE AND REPORTED POLICY. 

Throughout this policy, the words "you" and "your" refer to the named insured shown in the Declarations. 
The words "we," "us" and "our" refer to the Company providing this insurance. Other words and phrases 
that appear in bold have special meaning. Refer to Section II. DEFINITIONS. 

In consideration of the premium paid and in reliance upon the statements that you provided to us in the 
application and any other supplemental information provided in connection with the application, we agree 
to provide coverage as shown in the Declarations and described as follows: 

PREMISES ENVIRONMENTAL COVERAGE INSURANCE 

I. INSURING AGREEMENTS 

A. Remediation Expense and Liability 

1. Remediation of On-Site Contamination 

We will pay for remediation expense resulting from contamination on or under your 
insured location: 

a. If discovery of such contamination is first made during the policy period and 
reported to us in writing as soon as practicable during the policy period; or 

b. That the insured becomes legally obligated to pay as a result of a claim for 
remediation expense that is first made against the insured and reported to us 
during the policy period, or within the extended reporting period. 

2. Remediation of Off-Site Contamination 

We will pay for remediation expense resulting from contamination migrating from and 
beyond the boundanes of your insured location: 

a. If discovery of such contamination is first made during the policy period and 
reported to us in writing as soon as practicable during the policy period; or 

b. That the insured becomes legally obligated to pay as a result of a claim for 
remediation expense that is first made against the insured and reported to us 
during the policy period, or within the extended reporting period. 
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B. Bodily Injury and Property Damage Resulting from Contamination 

We will pay for loss that the insured becomes legally obligated to pay as a result of a claim 
for bodily injury or property damage arising out of contamination on, under or migrating 
from your insured location, provided such claim is first made against the insured and 
reported to us during the policy period, or within the extended reporting period. 

C. Image Restoration 

We will pay for covered expenses incurred for image restoration arising out of damage to 
your reputation or consumer confidence as a result of contamination reported to us during 
the policy period or the extended reporting period and that result in bodily injury, 
property damage or remediation expense covered under this policy. Covered expenses 
are limited to the costs of restoring your reputation and consumer confidence through image 
consulting. 

DEFINITIONS 

A. Additional insured means any individual, organization or entity scheduled to this policy as 
an additional insured by an endorsement, but solely for their liability arising out of their 
ownership, use, operation or financing of your insured location. 

B. Bodily injury means: 

1. Physical injury, sickness or disease including associated medical or environmental 
monitoring; and 

2. Mental anguish, emotional distress or shock sustained by any person; 

including death resulting there from. 

C. Claim means a written demand, notice, or assertion of a legal right seeking a remedy or 
alleging liability or responsibility on the part of you or any insured as a result of 
contamination. Such demand, notice, or assertion of a legal right includes, but is not limited 
to legal actions, orders, petitions or governmental or regulatory actions, filed against you or 
any insured. 

D. Contaminant means any solid, liquid, gaseous or thermal irritant or pollutant, including but 
not limited to smoke, vapor, odors, soot, fumes, acids, alkalis, toxic chemicals, hazardous 
substances, petroleum hydrocarbons, legionella, electromagnetic fields, low level radiological 
matter and waste materials including but not limited to municipal, industrial, medical, 
pathological, and low level radioactive waste materials. 

E. Contamination means: 

1. The discharge, dispersal, release or escape of any contaminants into or upon land, or 
any structure on land, the atmosphere or any watercourse or body of water, including 
groundwater, provided such conditions are not naturally present in the environment in the 
amounts or concentrations discovered. 

2. The presence of contaminants that have been illegally disposed of or abandoned at 
your insured location by parties other than an insured provided such presence, 
disposal or abandonment are unknown to the insured. 

F. Discovery means when the insured first has knowledge of contamination. 
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G. Defense Expense means cost, charges and expenses incurred in the defense, investigation 
or adjustment of any claim. 

H. Emergency expenses means reasonable and necessary expenses incurred to contain, 
control or mitigate contamination that is an imminent and substantial endangerment to: 

1. The public health, safety or welfare where in the absence of such action to contain, 
control or mitigate contamination, bodily injury or property damage to third parties is 
imminent; or 

2. The environment; 

and pursuant to laws that require such immediate response to contamination. 

I. Environmental professional means a person or entity chosen by us, in consultation with the 
insured, that possesses appropriate expertise, licensing, certification and qualifications to 
address the contamination. 

J. Extended reporting period means either A. Automatic Extended Reporting Period or B. 
Extended Reporting Period, whichever is applicable, in which to report a claim first made 
against the insured following termination of coverage, as described in Section IX. Extended 
Reporting Provisions, of this policy. 

K. Inception date means the first date set forth in ITEM 4. of the Declarations. 

L. Insured means: 

1. The named insured and any subsidiary thereof; and 

2. Any past or present director, officer, partner or employee of the insured, including a 
temporary or leased employee, while acting within the scope of his or her employment as 
such; and 

3. Additional insured. 

M. Law means any federal, state, provincial or local statutes, rules, regulations, ordinances, 
guidance documents, voluntary clean up or risk based corrective action programs and judicial 
or administrative orders and directives and all amendments thereto that apply or may be 
applied to the insured's responsibility for contamination. 

N. Loss means: 

1. Monetary awards or settlements, previously agreed in writing to by us, of compensatory 
damages and, where allowable by law, punitive, exemplary, or multiplied damages, civil 
fines, penalties and assessments for bodily injury or property damage; and 

2. Related defense expense. 

O. Mold means mold, mildew or any type or form of fungus including mycotoxins, spores, 
microbial volatile organic compounds or any other by-products produced by or released by 
fungi. 

P. Named insured means the person or entity named in ITEM 1. of the Declarations and 
responsible for acting on behalf of all other insureds, if any, under this policy as described in 
X. General Conditions, M. Sole Agent. 
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Q. Natural resource damage means physical injury to or destruction of, including the resulting 
loss of value of: land, fish, wildlife, biota, air, water, groundwater, drinking water supplies, and 
other such resources belonging to, managed by, held in trust by, appertaining to, or othenwise 
controlled by the United States (including the resources of the fishery conservation zone 
established by the Magnuson-Stevens Fishery Conservation and Management Act (16 
U.S.C. 1801 et seq.), any state or local government, any foreign government, any Indian 
tribe, or, if such resources are subject to a trust restriction on alienation, any member of an 
Indian tribe. 

R. Policy period means the period set forth in ITEM 4. of the Declarations, or any shorter 
period arising as a result of: 

1. Cancellation of this policy; or 

2. With respect to any of your insured location(s), the delefion of any such location(s) 
from this policy by us at your written request. 

S. Property damage means: 

1. Physical injury to or destruction of tangible property of parties other than the insured 
including the resulting loss of use and diminution in value thereof; 

2. Loss of use, and diminution in value of tangible property of parties other than the insured 
that has not been physically injured or destroyed; and 

3. Natural resource damage. 

However, property damage shall not include remediation expense. 

T. Remediation expense means: 

1. Reasonable and necessary expenses, including legal expenses, incurred for 
investigation, removal, abatement, disposal, treatment, clean-up or neutralization, 
including associated monitoring, of contaminants; 

a. To the extent required by law or, in the absence of applicable law, to the extent 
recommended by an environmental professional; or 

b. That have been actually incurred by any government department or agency; 

2. Monetary awards or settlements, previously agreed to in writing by us, of compensatory 
damages that the insured is legally obligated to pay for investigation, removal, 
abatement, disposal, treatment, clean-up or neutralization, including associated 
monitoring, of contaminants; and 

3. Related defense expense; 

including restoration expense and emergency expenses. 

U. Responsible individual means any officer, director or partner of the insured; the manager or 
supervisor of the insured responsible for environmental or health and safety affairs or 
compliance; or any manager or supervisor of your covered location or operations. 
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V. Restoration expense means reasonable and necessary costs incurred by the insured to 
repair, replace or restore real or personal property to substantially the same condition it was 
in prior to being damaged during work performed in the course of incurring remediation 
expense. However, such restoration expense shall not include any costs associated with a 
betterment or improvement to such real or personal property. 

W. Underground storage tank means any tank that has at least ten (10) percent of its volume 
below ground in existence at the inception date, or installed thereafter, including associated 
underground piping connected to the tank. 

X. Your insured location means any property or location approved by us and listed in ITEM 3. 
of the Declarations Page or Your Insured Location Schedule endorsed to this policy. 

III. LIMITS OF INSURANCE AND DEDUCTIBLE 

The Limits of Insurance shown in ITEMS 5. and 6. of the Declarations and Deductible shown in 
ITEM 7. and the rules below fix the most we will pay regardless of the number of your insured 
locations, insureds, contamination incidents, claims or claimants: 

1. The Total Policy Aggregate Limit shown in ITEM 6. of the Declarations is the most we will pay 
for all loss, remediation expense or other coverage afforded under this policy. 

2. The most we will pay for claims from any one loss, remediation expense or other coverage 
afforded under this policy, under any Insuring Agreement or endorsement is the applicable 
Limit of Insurance shown in ITEM 5. of the Declarations, or on the applicable endorsement. 
If no Limit of Insurance is shown for a particular Insuring Agreement in the Declarations, then 
no coverage is provided under that particular Insuring Agreement. 

3. The same or related discharge, dispersal, release or escape of any contaminants shall be 
deemed the same contamination incident to which one Limit of Insurance shall apply under 
any one insuring agreement or coverage afforded under this policy, and one Deductible shall 
apply. Regardless of the policy period in which such claim, remediation expense or other 
coverage afforded under this policy is reported to us, and arising out of such contamination, 
we will consider it to have been first made under the policy in effect at the time the insured 
first becomes aware of such contamination. The Limits of Insurance from that policy only 
will apply. In the event that more than one Deductible amount could apply to the same 
contamination incident and resulting loss, remediation expense or other coverage 
afforded under this policy, only the highest Deductible amount may be applied. 

4. We will not pay for loss, remediation expense or other coverage afforded under this policy 
unless the amount of loss, remediation expense or other coverage afforded under this 
policy exceeds the applicable Deductible. 

5. We will pay the amount of loss, remediation expense or other coverage afforded under this 
policy in excess of the applicable Deductible and up to the applicable Limit of Insurance. In 
no event will payment exceed the Total Policy Aggregate shown in ITEM 6. of the 
Declarations. In the event that we advance any portion of the Deductible, the insured shall 
reimburse us for those amounts promptly and as soon as possible. 

iV. EXCLUSIONS 

This policy does not apply to claims, loss, remediation expense or any other coverage afforded 
under this policy: 
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A. Asbestos and Lead Paint - Based upon or arising from any asbestos or 
asbestos-containing product or any lead-based paint installed in or applied to any building or 
other structure. This exclusion does not apply to asbestos or asbestos containing materials 
or lead based paint in soil or in any watercourse or body of water including ground water. 

B. Communicable Diseases - Based upon or arising out of exposure to communicable 
diseases whether or not as a result of exposure to individuals or animals. However, this 
exclusion does not apply to exposure to medical waste. 

C. Contractual Liability - Based upon or arising out of liability of others assumed by the 
insured under any contract or agreement, unless the insured would have been liable in the 
absence of such contract or agreement. This exclusion does not apply to any contract 
submitted to and approved by us and listed in an Insured Contract Schedule that is made a 
part of this policy by endorsement but only as respects to coverage provided in the insuring 
agreements or other coverage afforded under this policy, 

D. Criminal Fines and Penalties - Based upon or arising out of any criminal fines, penalties or 
assessments. 

E. Damage to Insured's Property - Based upon or arising out of physical injury to or 
destruction of tangible property, including the resulting loss of use and diminution in value, to 
any property owned, leased, rented by an insured or loaned to an insured. This exclusion 
applies solely with respect to claims for property damage. 

F. Divested Property Limitation - Based upon or arising out of contamination that first 
begins after your insured location has been divested, sold, abandoned, given away, taken 
by eminent domain or condemned. 

G. Employer Liability - Based upon or arising out of bodily injury to any person while 
employed by any insured or by anyone who has a right to make a claim against any insured 
because of any employment, blood, marital or any other relationship with said employee. 
This exclusions applies: 

1. Whether the insured may be responsible as an employer or in any other capacity; or 

2. To any obligafion to share damages with or repay someone else who must pay damages 
because of claims 

H. Hostile Acts - Based upon or arising out of any consequence, of whether direct or indirect, 
of war, invasion, act of a foreign enemy, hostilities whether declared or not, civil war, 
rebellion, revolution, insurrection, military or usurped power, or any covert military action. 

I. Insured's Costs of Goods or Services - Arising out of your own costs, charges or 
expenses for goods or services provided by an insured including a parent or affiliate of such 
insured, unless such costs, charges or expenses are: 

1. Emergency expenses; or 

2. Such costs are approved, in our sole discrefion, by us. 

J. Insured versus insured - Based upon or arising out of a claim by any insured against any 
other insured under this policy. 

K. Material Change - Based upon or arising out of any material change in the use or operations 
at your insured location from the use or operations stated by you in the application or 
information submitted to us that forms the basis of coverage. 
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Mold - Based upon or arising out of mold. 

M. Non-Disclosed Known Contamination - Based upon or arising out of contamination in 
existence prior to the inception date or the effective date of an endorsement to this policy 
which is: 
1. Known by or has been reported to any responsible individual; and 
2. Not disclosed to us in the application for this policy or any other supplemental information 

provided in connection with the application for this policy, an endorsement, or any 
previous policy issued by us for which this policy is a renewal thereof. 

Contamination expressly disclosed to us and not otherwise excluded under this policy or by 
endorsement shall be deemed by us to have been first discovered on the inception date or 
the effective date of the applicable endorsement. 

N. Nuclear Liability - Based upon or arising out of radioactive, toxic, or explosive properties of 
Source Materials, Special Nuclear Material or By-Product Material, as defined in the Atomic 
Energy Act, and for which the United States Department of Energy or any other governmental 
authority or agency has indemnified the insured, or for which the Price Anderson Act 
provides protection for the insured. 

O. Product Liability - Based upon or arising out of goods or products manufactured, sold, 
handled or distributed by the insured or others trading under the insured's name, after 
possession of such goods or products has been relinquished by the insured or others trading 
under its name. 

P. Retroactive Date - Based upon or arising out of contamination, including any subsequent 
dispersal, movement or migration of such contaminants, that first began prior to the 
Retroactive Date shown in ITEM 9.a. of the Declarations of this policy. This exclusion does 
not apply if "not applicable" is shown in ITEM 9.a. of the Declarations. 

Q. Retrospective Date - Based upon or arising out of contamination that first began on or 
after the Retrospective Date shown in ITEM 9.b. of the Declarations of this policy. This 
exclusion does not apply if "not applicable" is shown in ITEM 9.b. of the Declarations. 

R. Underground Storage Tank - Based upon or arising out of contamination resulting from 
an underground storage tank whose existence is known by you as of the inception date 
and which is located on your insured location, unless such underground storage tank is 
scheduled on the policy by endorsement. However this exclusion does not apply to any 
underground storage tank that is: 

1. A process tank located partially in the ground; or 

2. Located on or above the floor of structures built below the ground surface such as vaults 
or subsurface floors of buildings. 

S. Willful Non-Compliance and Dishonest Acts - Based upon or arising out of any 
contamination based upon or attributable to: 

1. A responsible individual's intentional, willful or deliberate noncompliance with or 
intentional disregard of any statute, regulation, ordinance, administrative complaint, 
notice of violation, notice letter, executive order, or instruction of any governmental 
agency or body; or 

2. Actual or alleged fraudulent, dishonest, knowingly wrongful or malicious conduct by or at 
the direction of the responsible individual. 
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Policy Territory 

This policy is applicable only in the United States, its territories or possessions or Canada, but 
only if the insured's responsibility is determined in: 

A. A proceeding on the merits conducted in the United States or its territories or possessions; or 

B. A settlement agreed to by us. 

All premiums, limits, deductibles, loss and other amounts under this policy are expressed and 
payable in the currency of the United States of America. If judgment is rendered, settlement is 
denominated or another element of loss under this policy is stated in a currency other than 
United States dollars, payment under this policy shall be made in United States dollars at the rate 
of exchange published in The Wall Street Journal on the date the final judgment is reached, the 
amount of the settlement is agreed upon, or the other element of loss is due, respectively. 

This policy shall not apply in any situation that would be in violation of the laws of the United 
States of America or Canada, as applicable, including but not limited to. United States of America 
economic or trade sanction laws or export controls laws administered by the United States 
Treasury's Office of Foreign Assets Control. 

VI. Defense and Settlement 

A. We shall have the right and duty to defend any insured against any claim to which this 
insurance applies. We shall undertake and manage the defense of such claim even if such 
claim is groundless, false or fraudulent. Defense expense reduces the Limits of Insurance 
and is included within the Deductible stated in ITEM 7. of the Declarations. Our duty to 
defend ends once the Limits of Insurance are exhausted or tendered into a court of 
applicable jurisdiction or once the insured refuses a settlement offer as provided in 
Paragraph C. below. 

B. We shall have the right to select counsel for the investigation, adjustment and defense of 
claims to which this insurance applies. The insured shall have the right to propose such 
counsel and we will consult with the insured on the selection. If more than one insured is 
involved in a claim to which this insurance applies, we may, in our sole discretion, appoint 
separate counsel for one or more of such insureds if there is a material (actual or potenfial) 
conflict of interest among any such insureds. 

C. We reserve the right, but not the duty, to at any time, with the insured's consent, settle any 
claim to which this insurance applies as we deem expedient. If with respect to any claim to 
which this insurance apples, the insured refuses to consent to the first settlement acceptable 
to the claimant which we recommend to the insured in writing, and elect to further contest 
such claim, then our liability for such claim shall not exceed the amount for which such 
claim could have been settled, including legal expenses incurred, up to the date of such 
refusal, plus fifty (50) percent of covered loss, remediation expense or other coverage 
afforded under this policy in excess of such first settlement amount. It being a condition of 
this insurance that the remaining fifty (50) percent of such loss, remediation expense or 
other coverage afforded under this policy excess of the first settlement amount shall be borne 
by the insured at your own risk, and are uninsured. Notwithstanding the foregoing, this 
paragraph shall not apply until the settlement amount exceeds the deductible amount stated 
in ITEM 7. of the Declarations Page or applicable endorsement. 

In addition, if we recommend a first settlement of a claim to which this insurance applies 
within the policy's applicable Limit of Insurance that is acceptable to the claimant, and the 
insured consents to such settlement, then your applicable deducfible for such claim shall be 
retroactively reduced by ten (10) percent. It shall be a condition to such reduction that you 
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must consent to the first settlement amount within thirty (30) days after the date we 
recommend to the insured such first settlement amount, or in the case of a first settlement 
amount which arises from a first settlement offer by the claimant, then within the fime 
permitted by the claimant to accept such first settlement offer, but in all events no later than 
thirty (30) days after we recommend to the insured such first settlement offer. If the insured 
does not consent to the first settlement within the time prescribed above, the applicable 
deductible amount shall remain the respective amount set forth in ITEM 7. of the Declarations 
or applicable endorsement, even if consent is given to a subsequent settlement. 

VII. Notice and Claim Reporting Provisions 

A. Notice under this policy shall be given by the insured, or on your behalf: 

1. In writing to us at: 

Attention Claims - Environmental 
One Bala Plaza, Suite 100 
Bala Cynwyd, PA 19004 - 0950 

2. By fax at: 1 (800) 685-9238; or 

3. By telephone at; 1 (800) 765-9749. 

As a condition precedent to our obligations under this policy, the insured shall give written 
notice to us as soon as practicable of any claim made against the insured for loss, 
remediation expense or other coverage afforded under the policy. Oral notification must be 
followed with a written notice to us as soon as practicable. 

B. If during the policy period, the insured first becomes aware of any contamination or incurs 
emergency expense which could reasonably be expected to give rise to a claim, 
remediation expense or other coverage under this policy, the insured shall give written 
notice to us regarding all particulars of said incident as soon as practicable after the insured 
becomes aware of said contamination or emergency expense. Oral notification must be 
followed with a written notice to us as soon as practicable. Such notice of any contamination 
or emergency expense must include: 

1. The particulars of the specific contamination or emergency expense; 

2. The circumstances by which the insured first became aware of such contamination or 
emergency expense; and 

3. The claim, loss or remediation expense or other coverage afforded under this policy 
which has or may result from such contamination or emergency expense. 

Any claim, remediation expense or other coverage afforded under this policy then arising 
out of sucti contamination will be considered to have been first made under the policy in 
effect at the time the insured first become aware of such contamination. 

VIII. Duties in the Event of a Claim or Remediation Expense or Discovery of Contamination 

A. The Insured's Duties 

In the event of a claim, remediation expense, other coverage afforded under this policy or 
the discovery of contamination and pursuant to VII. Notice and Claim Reporting 
Provisions above, the insured shall: 
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1. Give notice containing particulars sufficient to identify the insured, time, place and 
underlying circumstances to us including, but not limited to, immediately forwarding to us 
every demand, notice, summons, or other process received by the insured or insured's 
representatives; 

2. The insured shall take reasonable measures to protect their interests. We shall not be 
liable for loss or remediation expense or any other coverage afforded under this policy 
admitted by the insured without our prior written consent; 

3. Admit no liability, make no payments, assume no obligation and incur no expense related 
to such claim, remediation expense, other coverage afforded or contamination without 
our written consent, except in the case of remediation expense that qualifies as 
emergency expenses. In the event the insured incurs remediation expense that 
qualifies as emergency expenses, it is a condition precedent for coverage of such 
remediation expense under this policy that we are notified by the insured as soon as 
practicable of such remediation expense that qualifies as emergency expenses; 

4. Cooperate with us and, upon our request, assist in investigations, making settlements 
and in the conduct of suits. The insured shall, at the insured's cost, attend inquires, 
inten/iews, hearings, trials and depositions and shall assist in securing and giving 
evidence and in obtaining the attendance of witnesses and employees; and 

5. Not demand or agree to arbitration of any claim or any part of your responsibilities for 
remediation expense, or other coverage afforded or contamination without our written 
consent. Such consent shall not be unreasonably withheld. 

B. Rights and Duties Concerning Contamination 

The insured shall have the right and duty to retain an environmental professional, subject 
to our consent, to perform the investigation or remediation of contamination covered by this 
insurance after discovery or notification of the existence of such contamination. We have 
the right, but not the duty, to review and approve all aspects of any such investigation or 
remediafion. 

In the event of emergency expenses, the insured may select an environmental 
professional without our prior consent. Except for emergency expenses, any costs 
incurred without our consent will not be covered under this policy or credited against the 
Deductible. As a condifion precedent for coverage of emergency expenses under this 
policy, we must be notified by the insured as soon as practicable of such emergency 
expenses. 

In addition, we shall retain the right but not the duty to investigate or remediate 
contamination on behalf of the insured after receipt of notice of such contamination. Any 
expenses incurred in such investigation or remediation shall be deemed to be incurred by the 
insured and applied against the Limits of Insurance and credited against the Deductible. 
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IX. Extended Reporting Provisions 

A. Automatic Extended Reporting Period 

If you cancel or refuse to renew this policy or, if we cancel or refuse to renew this policy for 
reasons other than non-payment of premium or fraud or material misrepresentation on your 
part, we will provide to you a sixty (60) day automatic extension of the coverage granted by 
this policy, at no additional charge, for any claim first made against you and reported to us in 
writing during the sixty (60) day extension period, but only as respects contamination you 
first discovered during the policy period and reported to us during the policy period or, 
solely with respect to contamination first discovered by you within twenty-four (24) hours 
prior to the termination of the policy, the five (5) days immediately following the termination of 
the policy. 

If you purchase replacement coverage for this policy or an extended reporting period under 
B. below, the sixty (60) day automatic extension period will end on the effective date of the 
replacement coverage or the extended reporting period. 

B. Extended Reporting Period 

If you cancel or refuse to renew this policy or, if we cancel or refuse to renew this policy for 
reasons other than non-payment of premium or fraud or material misrepresentation on your 
part, you shall have the right to purchase an extended reporting period of three (3) years 
for a premium of no more than two hundred and fifty (250) percent of the expiring policy 
premium. This extension will provide coverage granted by this policy for any claim first made 
against you and reported to us in writing during the extended reporting period but only as 
respects contamination you first discovered during the policy period and reported to us in 
writing during the policy period or, solely with respect to contamination first discovered by 
you within twenty-four (24) hours prior to the termination of the policy, the five days 
immediately following the termination of the policy. You must apply for this extension in 
writing, accompanied by payment of premium, prior to the expiration of the sixty (60) day 
automafic extension period under A. above. 

1. All premium paid with respect to an extension period shall be deemed to be fully earned 
as of the first day of the extension period. 

2. The extended reporting period described herein shall commence upon the day that this 
policy terminates. 

3. For the purpose of Paragraph B. Extended Reporting Period, any change in premium, 
deductible. Limits of Insurance or other terms or conditions at renewal is not a refusal to 
renew. 

4. Limits of Insurance available during any extended reporting period shall not exceed the 
balance of the Limits of Insurance in effect at the time the policy terminated. 

5. In the event similar insurance is in force covering any claims first made during the sixty 
(60) day extension period or during any extended reporting period, coverage provided 
by this policy shall be excess over any such other insurance. 
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X. General Conditions 

A. Subrogation 

If we pay any amount under this policy, we shall be subrogated to the insured's rights of 
recovery against any person, firm or organization. The insured shall execute and deliver 
instruments and papers and do whatever is necessary to secure such rights. The insured 
shall not waive or prejudice such rights subsequent to a claim or discovery of 
contamination. 

B. Changes 

Notwithstanding anything to the contrary, no provision of this policy may be amended, waived 
or otherwise changed except by endorsement issued by us to form part of this policy. 

C. Action Against Us 

No person or organization has a right under this insurance: 

1. To join us as a party or otherwise bring us into a claim; or 

2. To sue us under this insurance unless all of its terms have been fully complied with. 

A person or organization may sue us to recover on a fully executed settlement agreement or 
on a final judgment against the insured obtained after an actual trial; but we will not be liable 
for loss that is not payable under the terms of this insurance or that is in excess of the 
applicable Limits of Insurance. 

D. Bankruptcy 

Your bankruptcy or insolvency, or that of your successors in interest, shall not relieve us of 
our obligations under this policy. 

E. Cancellation or Non-Renewal 

You may cancel this policy by surrendering it to us or one of our authorized agents or by 
mailing written notice to us and providing to us a future date when cancellation shall be 
effective. If you cancel this policy, we shall retain the customary short-rate portion of the 
premium less the minimum earned premium, if applicable. 

We may cancel the policy by mailing to you at the address stated in the Declarations written 
notice stating when, not less than sixty (60) days thereafter; or ten (10) days in the case of 
cancellation for non-payment of premium or deductible, such cancellation shall become 
effective. If we cancel the policy, earned premium shall be computed pro-rata. The mailing of 
Notice of Cancellation as aforementioned shall be sufficient notice of the intent to cancel. 
The effective date of cancellafion specified in the notice shall terminate this policy period. 

This policy may only be cancelled by us for: 

1. Non-payment of premium or deducfible; 

2. Change in your operafions that materially increase risks covered under this policy; 

3. Fraud or material misrepresentation by you; or 
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4. Your failure to comply with terms and conditions or your contractual obligations under this 
policy. You shall have a right of sixty (60) days from the date of nofice of cancellafion to 
remedy such non-compliance. If the remedy is safisfactory to us, we shall rescind such 
notice in wrifing and the policy shall remain in force. 

F. Assignment 

Assignment of interest under this policy shall not bind us and such assignment is void unless 
our consent is endorsed hereon. 

G. Authorization Clause 

By acceptance of this policy, you agree that the statements in the Declarafions are your 
agreements, and that the statements in your applicafion and any other supplemental 
information provided in connecfion with the application are your representafions and that this 
policy is issued in reliance upon the truth and accuracy of such agreements and 
representafions. This policy embodies all exisfing agreements between you and us relafing 
to this insurance. 

H. Other Insurance 

If other valid and collecfible insurance is available to the insured for coverage granted under 
this policy, our obligafions are limited as follows: 

1. This insurance is primary, and our obligafions are not affected unless any other 
insurance is also primary. In that case, we will share with all such other insurance by the 
method described in paragraph 2. below; and 

2. If all of the other insurance permits contribufion by equal shares, we will also follow this 
method. In this approach each insurer contributes equal amounts unfil it has paid its 
applicable limit of insurance or none of the loss remains, whichever comes first. If any of 
the other insurance does not permit contribufion by equal shares, we will contribute by 
limits. In contribufion by limits, each insurer's share is based upon the rafio of its 
applicable limit of insurance bears to the total applicable limits of insurance of all insurers. 

I. Independent Counsel 

In the event that an insured is enfiUed by law to select independent counsel to defend such 
insured at our expense, the attorney's fees and all other lifigafion expenses incurred by us 
shall be limited to the same rates that we would pay to counsel selected by us to defend a 
similar claim in the jurisdicfion where the claim arose or is being defended. We may require 
that such counsel meet certain minimum qualificafions and maintain errors and omissions 
insurance. The insured agrees that such counsel will respond in a fimely manner to any 
request for informafion we may make with regard to the claim. 

J. Headings 

The descripfions in the headings of this policy and any endorsements attached hereto are 
solely for convenience, and form no part of the terms and condifions of coverage. 

K. Consent 

Where consent by us or an insured is required under this policy, such consent shall not be 
unreasonably withheld, delayed, conditioned or denied. 
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L. Access and inspection 

In connecfion with underwrifing of this insurance or with our defense or adjustment of any 
claim, remediation expense or any other coverage afforded under this policy, we shall be 
allowed, but not obligated to, conduct inspections, surveys, audits or reviews of your locafiori, 
operafions or other informafion deemed pertinent by us. Such inspecfions, surveys, audits 
or reviews could involve the taking of samples, interviewing of employees, physical access to 
locafions or access to materials or informafion concerning your operafions, structure or 
financials of your company. 

The insured agrees to cooperate with us, and provide us with access to locafions, 
informafion, and employees for such inspecfions, surveys, audits, or reviews, whether or not 
you deem such locafion or informafion relevant to the underwrifing of this insurance, or with 
our defense or adjustment of any claim, remediation expense or any other coverage 
afforded under this policy. 

Neither our right to conduct such inspecfions, surveys, audits or reviews nor the results or 
conclusions of such actual inspecfions, surveys, audits or reviews shall warrant, in any way, 
that the operafions or locafion are safe, healthful or compliant with or conform to applicable 
laws, standards or accepted pracfices. This condifion applies to any agents or representafive 
that we allow to conduct such inspecfions, surveys, audits or reviews on our behalf. 

M. Sole Agent 

You shall act on behalf of all other insureds, if any, for the payment or return of any 
premium, payment of any deducfible, receipt and acceptance of any endorsement issued to 
form a part of the policy, giving and receiving nofice of cancellafion or non-renewal, and the 
exercise of the rights provided in the extended reporting period. 

N. Severability 

Except with respect to Limits of Insurance, Deducfible, Insured verses Insured exclusion. 
Cancellation or Non-Renewal and any rights and dufies assigned in this policy to you, this 
insurance applies as if each insured were the only insured and separately to each insured 
against to whom a claim is made. Any misrepresentafion, act, or omission that is in violafion 
of a term, duty or condition under this policy by one insured shall not prejudice another 
insured under this policy. This condifion shall not apply to an insured who is a parent, 
subsidiary or affiliate of the insured which committed the misrepresentafion, act, or omission 
referenced above. 

O. Shared Limits 

You and all other insureds understand, agree and acknowledge that this policy contains an 
Aggregate Limit that is applicable to and shared by all insureds that are or may be become 
an insured. As such all insureds understand and agree that the limits of this policy may be 
depleted or exhausted by payments to other insureds. 

P. Arbitration 

If we and any insured do not agree whether coverage is afforded under this policy of 
insurance for payment of a claim made by or against the insured or other coverage afforded 
under this policy, both parties may, by mutual consent, agree in wrifing to arbitrafion of the 
disagreement. 
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If both parties agree to arbitrate, each party will select an arbitrator. The two arbitrators will 
select a third arbitrator. If they cannot agree upon the selecfion of a third arbitrator within 30 
days, both parties must request that selection of a third arbitrator be made by a judge of a 
court having jurisdicfion. 

Unless both parties agree otherwise, arbitration will take place in the county in which the 
address shown in the Declarations is located. Local rules of law as to procedure and 
evidence will apply. 

A decision agreed to by any two arbitrators will be binding. 

Payment of the arbitrator's fee shall be made by us if coverage is found to exist. If coverage 
is not found, each party will: 

1. Pay its chosen arbitrator; and 

2. Bear the expenses of the third arbitrator equally. 

IN WITNESS WHEREOF, WE HAVE CAUSED THIS POLICY TO BE SIGNED BY OUR PRESIDENT 
AND SECRETARY. THIS POLICY SHALL NOT BE VALID UNLESS COUNTERSIGNED ON THE 
DECLARATIONS PAGE BY OUR DULY AUTHORIZED REPRESENTATIVE. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

OHIO AMENDATORY ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

PREMISES ENVIRONMENTAL COVERAGE POLICY 

The General Condifion Cancellation or Non-Renewal is deleted in its enfirety and replaced with the following: 

Cancellation or Non-Renewal 

With respect to a policy which has been in effect for more than 90 days, or is a renewal of a policy we 
issued: 

(a) The first named insured shown in the Declarafions may cancel this policy by mailing or delivering to 
us advance written nofice of cancellafion. 

(b) We may cancel this policy only for one or more of the following reasons, except as provided in 
Paragraph (f) below: 

(i) Nonpayment of premium; 

(ii) Discovery of fraud or material misrepresentafion in the procurement of the insurance or with 
respect to any claims submitted thereunder; 

(iii) Discovery of a moral hazard or willful or reckless acts or omissions on your part which increases 
any hazard insured against; 

(iv) The occurrence of a change in the individual risk which substanfially increases any hazard 
insured against after the insurance coverage has been issued or renewed, except to the extent 
the insurer could reasonably have foreseen the change or contemplated the risk in wrifing the 
contract; 

(v) Loss of applicable reinsurance or a substanfial decrease in applicable reinsurance, if the 
Superintendent has determined that reasonable efforts have been made to prevent the loss of, or 
substanfial decrease in, the applicable reinsurance, or to obtain replacement coverage; 

(vi) Failure of an insured to correct material violafions of safety codes or to comply with reasonable 
written loss control recommendafions; or 

(vii)A determinafion by the Superintendent of Insurance that the confinuafion of the policy would 
create a condifion that would be hazardous to the policyholders or the public. 

(c) We will mail written nofice of cancellation to the first named insured, and agent if any, at the last 
mailing addresses known to us. Proof of mailing will be sufficient proof of nofice. 

(d) We will mail the nofice of cancellafion at least; 

(i) 10 days before the effecfive date of cancellation, if we cancel for nonpayment of premium; or 

(ii) 30 days before the effecfive date of cancellafion, if we cancel for a reason stated in (b) (ii) 
through (vii) above. 
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(e) The nofice of cancellafion will: 

(i) State the effecfive date of cancellafion. The policy period will end on that date. 

(ii) Contain the date of the nofice and the policy number, and will state the reason for cancellafion. 

(f) Policies written for a term of more than one year or on a confinuous basis may be cancelled by us for 
any reason at an anniversary date, upon 30 days' written nofice of cancellafion. 

(g) If this policy is cancelled, we will send the first named insured any premium refund due. If we cancel, 
the refund will be pro rata. If the first named insured cancels, the refund may be less than pro rata. 
The cancellafion will be effective even if we have not made or offered a refund. 

Non-Renewal 

(a) If we elect not to renew this policy, we will mail written nofice of nonrenewal to the first named 
insured, and agent if any, at the last mailing addresses known to us. The nofice will contain the date 
of the nofice and the policy number, and will state the expirafion date of the policy. 

(b) We will mail the nofice of nonrenewal at least 30 days before the expirafion date of the policy. 

(c) Proof of mailing will be sufficient proof of notice. 

All other terms and condifions of this policy remain unchanged. This endorsement is a part of your policy and 
takes effect on the expiration or cancellafion date of your policy. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NON-OWNED LOCATION COVERAGE -SCHEDULED 

This endorsement modifies and is subject to the insurance provided under the following: 

PREMISES ENVIRONMENTAL COVERAGE 

In reliance upon that statements that you provided us in the application and other supplemental 
informafion concerning your non-owned location(s), it is hereby agreed that, solely with respect to 
coverage afforded by this endorsement, the policy is amended as follows: 

1. The Declarafions Page is amended to include the following: 

Coverages and Limits of Insurance: 

Insuring Agreements Forming Part of This Policy 

Non-Owned Locafions - Bodily Injury, Property Damage 
and Remediation Expense 

Limit of Insurance 

$500,000 
Per Contaminafion Incident 
1,000,000 
Total All Contaminafion Incidents 

Deducfible: $10,000 

2. Secfion 1. Insuring Agreements is amended to include the following: 

Non-Owned Locations - Bodily Injury, Property Damage and Remediation Expense 

We will pay for loss or remediation expense that the insured becomes legally obligated to pay 
as a result of a claim for bodily injury, property damage or remediation expense arising out of 
contamination on, under or migrafing from a non-owned location, provided such non-owned 
location is scheduled to the policy by endorsement and such claim is first made against the 
insured and reported to us in wrifing during the policy period, or within the extended reporting 
period. 

3. Secfion II. Definitions is amended to include the following: 

Non-owned location means a site that is not owned, leased, managed or operated by you, your 
parent, subsidiaries or affiliates and scheduled to this policy in this endorsement or ufillzing the 
Addifional Non-Owned Location Schedule. 

4. Secfion IV. EXCLUSIONS, Paragraphs O. and P. are deleted in their enfirety and replaced with the 
following: 

O. Product Liability - Based upon or arising out of goods or products manufactured, sold, 
handled or distributed by the insured or others trading under the insured's name, after 
possession of such goods or products has been relinquished by the insured or others trading 
under its name. However, this exclusion shall not apply to any non-owned location. 
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P. Retroactive Date - Based upon or arising out of contamination, including any subsequent 
dispersal, movement or migrafion of such contaminants, that first began prior to the Retroactive 
Date shown in ITEM 9.a. of the Declarations of this policy. This exclusion does not apply if "not 
applicable" is shown in ITEM 9.a. of the Declarafions. However, this exclusion shall not apply to 
any non-owned location. 

5. Section IV. EXCLUSIONS is amended to include the following: 

Non-Owned Location Retroactive Date - Based upon or arising out of contamination at or 
migrafing from a non-owned location, including any subsequent dispersal, movement or 
migrafion of such contaminants, that first began prior to the Non-Owned Location Retroactive 
Date shown in this endorsement or a Non-Owned Locafion Schedule Endorsement. This 
exclusion does not apply to a non-owned location if "not applicable" is shown as the 
corresponding Non-Owned Locafion Retroactive Date. 

6. NON-OWNED LOCATION SCHEDULE 
The following scheduled locafion(s) are non-owned location(s) with applicable corresponding Non-
Owned Locafion Retroactive Dates: 

Applicable 
Name & EPA ID Number Non-Owned Location 
of Non-Owned Location Address Retroactive Date 
Bedford Heights WWTP 
OH0024058 

25301 Salon Rd 
Bedford Heights, OH 44146 

06/30/2010 

All other policy terms and condifions remain unchanged. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

RETROACTIVE DATE - SPECIFIC COVERAGE 

This endorsement modifies and is subject to the insurance provided under the following: 

PREMISES ENVIRONMENTAL COVERAGE 

It is hereby agreed that the policy is amended as follows: 

1. ITEM 9a., Retroactive Date of the Declarafions is deemed to read: 

9a. Retroactive Date: 06/30/2008 

2. Secfion V. EXCLUSIONS, P. Retroactive Date is deleted and replaced with the following: 

P. Retroactive Date - Based upon or arising out of contamination, including any subsequent 
dispersal, movement or migrafion of such contaminants, that first began prior to the 
Retroactive Date shown in Item 9a of the Declarafions of this policy. This exclusion applies 
only to the item(s) checked below: 

I I any claim, loss, remediation expense or any other coverage afforded under this policy; 

I I the following scheduled Insuring Agreements or Endorsements; 

or 

I 

X I the following: 

contamination on or under Your Insured Property 
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3. This endorsement applies solely with respect to your insured location(s) checked below: 

1211 all of your insured iocation(s); or 

n only the following specified your insured location(s): 

Specified Your Insured Location(s) 

All other policy terms and condifions remain unchanged. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CONTINGENT TRANSPORTATION COVERAGE 

This endorsement modifies and is subject to the insurance provided under the following: 

PREMISES ENVIRONMENTAL COVERAGE 

In reliance upon that statements that you provided us in the applicafion and other supplemental 
information concerning transportation, it is hereby agreed that, with respect to coverage afforded by this 
endorsement, the policy is amended as follows: 

1. The Declarafions Page are amended to include: 

Coverages and Limits of Insurance: 

Insuring Agreements Forming Part of This Policy 

Confingent Transportation 

Limit of Insurance 

$500,000 
Per Contaminafion Incident 
$1,000,000 
Total All contaminafion Incidents 

Deductible: $10,000 

Transportafion Retroactive Date: 06/30/2010 

2. Secfion I. Insuring Agreements is amended to include the following: 

Contingent Transportation 

We will pay for loss or remediation expense that the insured becomes legally obligated to pay 
as a result of a claim for bodily injury, property damage or remediation expense arising out of 
contamination from your goods, materials, product or waste during transportation to or from 
your insured location by a carrier provided a claim is first made against the insured and 
reported to us during the policy period, or within the extended reporting period. 

This coverage may not be ufilized to evidence financial responsibility of any insured under any 
federal, state, provincial or local law. 

3. Section II. Definitions is amended to include the following: 

Carrier means a person or entity, other than you or any of your subsidiaries or affiliate companies, 
engaged by you or on your behalf to transport material by automobile, aircraft, watercraft, or rolling 
stock but only if such person or entity and conveyance is properly licensed to transport such 
materials and in the business of transporting such materials. 

Transportation means the movement of your goods, materials, product or waste beyond the 
boundaries of your insured location by a conveyance and includes loading or unloading of your 
products, materials or waste onto or from a conveyance at locafions other than your insured 
location. 
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4. Section IV. EXCLUSIONS is amended to include the following: 

Loading and Unloading of Conveyance at Your Location- Based upon or arising out of 
contamination that results from the, loading or unloading of any conveyance within the 
boundaries of your insured location. 

Property Damage to Conveyance - Arising out of physical Injury to or destruction of tangible 
property, including the resulfing loss of use and diminufion in value, to any conveyance ufilized 
during the transportation of your goods, materials, product or waste. This exclusion does not 
apply to claims made by carriers of yours for such property damage arising from your 
negligence. 

Transportation Retroactive Date - Based upon or arising out of transportation of your goods, 
materials, product or waste which took place prior to the Transportation Retroacfive Date shown in 
secfion 1 of this endorsement. 

3. Section IV. EXCLUSIONS, paragraphs O. Product Liability Date and P. Retroactive Date are 
deleted in its enfirety and replaced with the following: 

O. Product Liability - Based upon or arising out of goods or products manufactured, sold, 
handled or distributed by the insured or others trading under the insured's name, after 
possession of such goods or products has been relinquished by the insured or others trading 
under its name. This exclusion does not apply during transportation. 

P. Retroactive Date - Based upon or arising out of contamination, including any subsequent 
dispersal, movement or migrafion of such contaminants, that first began prior to the 
Retroactive Date shown in ITEM 9.a. of the Declarafions of this policy. This exclusion does 
not apply if "not applicable" is shown in ITEM 9.a. of the Declarafions or to contamination 
from your goods, materials, product or waste during transportation. 

All other policy terms and condifions remain unchanged. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY 

ADDITIONAL INSURED SCHEDULE 

This endorsement modifies and is subject to the insurance provided under the following: 

PREMISES ENVIRONMENTAL COVERAGE 

It is hereby agreed that, solely with respect to your insured location specified, the following individual(s), 
entity(ies) or organizafion(s) are scheduled as additional insured(s). The additional insured shall have 
coverage under this policy, but solely for the additional insured's liability arising out of the named 
insured's ownership, use, maintenance or operation of your insured location. The additional insured 
shall not be afforded any coverage under this policy for any claim based upon or arising out of the 
negligence, strict liability or acts, errors or omissions of such additional insured. 

Additional Insuredfs Your Insured Location 
Richard Furnace Run Associates 3439 West Brianwood, Ste 260, Woodware, OH 44122 

All other policy terms and condifions remain unchanged. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COVERAGE FOR TERRORISM 

This endorsement modifies and is subject to the insurance provided under the following: 

PREMISES ENVIRONMENTAL COVERAGE 

It is hereby agreed that, with respect to any coverage afforded under this policy, the policy is amended as 
follows: 

A. Section II. DEFINITIONS is amended to include the following definifions: 

Certified act of terrorism means an act that is certified by the Secretary of the Treasury, in 
concurrence with the Secretary of State and the Attorney General of the United States, to be an act 
of terrorism pursuant to the federal Terrorism Risk Insurance Act. The criteria contained in the 
Terrorism Risk Insurance Act for a certified act of terrorism include the following: 

a. The act resulted in insured losses in excess of $5 million in the aggregate, attributable to all 
types of insurance subject to the Terrorism Risk Insurance Act; 

b. The act is a violent act or an act that is dangerous to human life, property or infrastructure; 
and is committed by an individual or individuals as part of an effort to coerce the civilian 
populafion of the United States or to influence the policy or affect the conduct of the United 
States Government by coercion; and 

c. To have resulted in damage: 

(1) Wthin the United States (including its territories and possessions and Puerto Rico); or 

(2) Outside the United States in the case of: 

(a) an air carrier (as defined in Secfion 40102 of fifie 49, United States Code); or a United 
States flag vessel (or a vessel based principally in the United States, on which United 

States income tax is paid and whose insurance coverage is subject to regulafion in 
the United States), regardless of where the loss occurs; or 

(b) or at the premises of any United States mission. 

Other act of terrorism means a violent act or an act that is dangerous to human life, property or 
infrastructure that is committed by an individual or individuals and that appears to be part of an effort 
to coerce a civilian population or to influence the policy or affect the conduct of any government by 
coercion, and the act is not a certified act of terrorism. 

Mulfiple incidents of an other act of terrorism which occur within a seventy-two (72) hour period and 
appear to be carried out in concert or to have a related purpose or common leadership shall be 
considered to be one incident, 

B. Section III. LIMITS OF INSURANCE AND DEDUCTIBLE is amended with the addition of the 
following; 

With respect to any one or more certified act of terrorism, if aggregate insured losses attributable to 
terrorist acts certified under the federal Terrorism Risk Insurance Act exceed $100 billion in a 
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Program Year (January 1 through December 31) and the Company has met its insurer deducfible 
under the Terrorism Risk Insurance Act, the Company shall not be liable for the payment of any 
portion of the amount of such losses that exceed $100 billion, and in such case insured losses up to 
that amount are subject to pro rata allocafion in accordance with procedures established by the 
Secretary of Treasury. 

C. Section IV. EXCLUSIONS, is amended to include the following exclusion; 

Punitive Damages From Terrorism - Based upon or arising out of punitive damages arising, 
direcfiy or indirecfiy, out of a certified act of terrorism or other act of terrorism. 

D. Secfion IV. EXCLUSIONS, Paragraph H. Hostile Acts is deleted in its enfirety and replaced with the 
following: 

Hostile Acts - Based on or arising out of any consequence, of whether direct or indirect, of war, 
invasion, act of a foreign enemy, hostilifies whether declared or not, civil war, rebellion, revolufion, 
insurrecfion, military or usurped power, or any covert military acfion. This exclusion does not apply to 
terrorism, including any certified act of terrorism or other act of terrorism. 

E. This coverage endorsement afforded by this endorsement shall expire at the eariier of the following 
dates: 

1. the end of the policy period; or 

2. December 31, 2014, the scheduled terminafion of TRIA. 

Your premium for certified acts of terrorism coverage is based on the enfire policy period and the 
assumpfion that the federal Terrorism Risk Insurance Act (TRIA) will be extended or renewed through 
at least the end of the policy period. In the event that the policy period extends beyond December 
31, 2014 and TRIA expires, without extension of mandafing the availability of coverage for certified 
acts of terrorism, we will return the unearned portion of your TRIA premium for certified acts of 
terrorism coverage to you on a pro-rata basis. If the new TRIA extension or replacement legislafion 
requires us to offer coverage for terrorism that is materially different than the coverage requirements 
included in the version of TRIA that expires on December 31, 2014, we reserve the right to charge 
addifional premium and prospectively modify terrorism coverage to conform with the statutory 
requirements and exposures under the TRIA extension or new legislafion. 

All other policy terms and condifions remain unchanged. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

POLICY CHANGE ENDORSEMENT 

POLICY NO.: PHPK592803 

M PHILADELPHIA INDEMNITY INSURANCE COMPANY Agent No.: 5789 
D PHILADELPHIA INSURANCE COMPANY Agent Name: Wells Fargo 

Insurance Services, Inc. 

NAMED INSURED: WATER & SEWER LLC 

MAILING ADDRESS: 3439 W BRAINARD RD STE 260, Woodmere, OH 44122 

POLICY PERIOD: FROM 6/30/2010 TO 6/30/2013 at 

12:01 AM Standard Time at your mailing address shown above. 

CHANGE EFFECTIVE: 6/30/2010 CHANGE NO.: 1 

DESCRIPTION: 
In considerafion of the premium reflected, the policy is amended as indicated below: 

PI-EVP-001 Premises Environmental Coverage Declarations 

PI-EVP-026 Non-Owned Location Coverage- Schedule 

Pl-EVP-140 Additional Insured Schedule 

Total Annual Total Prorate 
Additional/Return Premium: $0 Addifional/Return Premium: $0 
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PI-EVP-083 (04/09) 

COUNTERSIGNED BY: 
(Date) (Authorized Representative) 
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PI-EVP-001 (08/09) 

Philadelphia Indemnity Insurance Company 
One Bala Plaza, Suite 100, Bala Cynwyd, Pennsylvania 19004 

610.617.7900 Fax: 610.617.7940 

PREMISES ENVIRONMENTAL COVERAGE 
DECLARATIONS 

Policy Number:PHPK592803 

THIS IS A CLAIMS MADE AND REPORTED POLICY WITH DEFENSE COSTS 
INCLUDED IN THE LIMITS OF INSURANCE. VARIOUS PROVISIONS IN THIS 
POLICY RESTRICT COVERAGE. READ THE ENTIRE POLICY CAREFULLY TO 
DETERMINE RIGHTS, DUTIES, AND WHAT IS OR IS NOT COVERED. 

In return for the payment of the premium, and subject to all the terms of this policy, we agree to provide 
you with the insurance stated in this policy. 

ITEM 

1. Named Insured: Water & Sewer LLC 

2. Mailing Address: 3439 West Brainard Road, Suite260 
Woodmore, OH 44121 

3. Your Insured Location: 3516 State Rt 303 
Richfield Township, OH 44282 

D if checked here. Your Insured Location is designated via endorsement 

4. Policy Period: 

5. Coverages and Limits of Insurance 

From:06/30/2010 To: 06/30/2013 
. (12:01 A.M. Standard Time at Your Mailing Address) 

Insuring Agreements Forming Part of This Policy 
A.I . Remediation Expense and Liability: Remediafion of On-Site 

Contamination 

A.2. Remediafion Expense and Liability; Remediafion of Off-Site 
Contaminafion 

B. Bodily Injury and Properfy Damage Resulfing from 
Contamination 

Limit of Insurance 
$1,000,000 
Per Contamination Incident 

$1,000,000 
Per Contaminafion Incident 

$1,000,000 
Per Contaminafion Incident 
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PI-EVP-001 (08/09) 

C. Image Restorafion $25,000 
Per Contaminafion Incident 

6. Total Policy Aggregate Limit: $ 1,000,000 

7. Deductible: $ 10,000 

8. Premium: $ 15,598 

9. a. Retroactive date: 06/30/2003 
b. Retrospective date: Not Applicable 

10. Endorsements Forming Part of This Policy When Issued: 

See attached Policy Forms Schedule 

11. Producer: 5789 
Name: Wells Fargo Insurance Services, Inc. 
Address: 1301 E. Ninth Street 

Cleveland, OH 44114 

12. Notices 

Notice of Claim, Coverage, or Contamination 

Claims - Environmental 
One Bala Plaza, Suite 100 
Bala Cynwyd, PA 19004 - 0950 
Facsimile: 1 (800) 685-9238 
Telephone: 1 (800) 765-9749 

All other notices 

Commercial Lines Undenwrifing 
Environmental Division 
One Bala Plaza, Suite 100 
Bala Cynwyd, PA 19004 

This policy has been signed by the Company's President and Secretary. 

President Secretary 
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PI-EVP-026 (07/09) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NON-OWNED LOCATION COVERAGE -SCHEDULED 

This endorsement modifies and is subject to the insurance provided under the following: 

PREMISES ENVIRONMENTAL COVERAGE 

In reliance upon that statements that you provided us in the applicafion and other supplemental 
informafion concerning your non-owned location(s), it is hereby agreed that, solely with respect to 
coverage afforded by this endorsement, the policy is amended as follows; 

1. The Declarafions Page is amended to include the following; 

Coverages and Limits of Insurance: 

Insuring Agreements Forming Part of This Policy 

Non-Owned Locafions - Bodily Injury, Property Damage 
and Remediafion Expense 

Limit of Insurance 

$500,000 
Per Contaminafion Incident 
1,000,000 
Total All Contaminafion Incidents 

Deducfible; $10,000 

2. Secfion I. Insuring Agreements is amended to include the following; 

Non-Owned Locations - Bodily Injury, Property Damage and Remediation Expense 

We will pay for loss or remediation expense that the insured becomes legally obligated to pay 
as a result of a claim for bodily injury, property damage or remediation expense arising out of 
contamination on, under or migrafing from a non-owned location, provided such non-owned 
location is scheduled to the policy by endorsement and such claim is first made against the 
insured and reported to us in wrifing during the policy period, or within the extended reporting 
period. 

3. Secfion 11. Definitions is amended to include the following: 

Non-owned location means a site that is not owned, leased, managed or operated by you, your 
parent, subsidiaries or affiliates and scheduled to this policy in this endorsement or ufilizing the 
Addifional Non-Owned Locafion Schedule. 

4. Secfion IV. EXCLUSIONS, Paragraphs O. and P. are deleted in their enfirety and replaced with the 
following; 

O. Product Liability - Based upon or arising out of goods or products manufactured, sold, 
handled or distributed by the insured or others trading under the insured's name, after 
possession of such goods or products has been relinquished by the insured or others trading 
under its name. However, this exclusion shall not apply to any non-owned location. 
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Pl-EVP-026 (07/09) 

P. Retroactive Date - Based upon or arising out of contamination, including any subsequent 
dispersal, movement or migrafion of such contaminants, that first began prior to the Retroactive 
Date shown in ITEM S.a. of the Declarations of this policy. This exclusion does not apply if "not 
applicable" is shown in ITEM 9.a. of the Declarafions. However, this exclusion shall not apply to 
any non-owned location. 

5. Section IV. EXCLUSIONS is amended to include the following; 

Non-Owned Location Retroactive Date - Based upon or arising out of contamination at or 
migrafing from a non-owned location, including any subsequent dispersal, movement or 
migrafion of such contaminants, that first began prior to the Non-Owned Locafion Retroactive 
Date shown in this endorsement or a Non-Owned Locafion Schedule Endorsement This 
exclusion does not apply to a non-owned location if "not applicable" is shown as the 
corresponding Non-Owned Locafion Retroactive Date. 

6. NON-OWNED LOCATION SCHEDULE 
The following scheduled locafion(s) are non-owned location(s) with applicable corresponding Non-
Owned Location Retroactive Dates: 

Applicable 
Name & EPA ID Number Non-Owned Location 
of Non-Owned Location Address Retroactive Date 
Bedford Heights WWTP 
OH0024058 

25301 Solon Rd 
Bedford Heights, OH 44146 

06/30/2010 

All other policy terms and condifions remain unchanged. 
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Pl-EVP-140 (07/09) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED SCHEDULE 

This endorsement modifies and is subject to the insurance provided under the following: 

PREMISES ENVIRONMENTAL COVERAGE 

It is hereby agreed that, solely with respect to your insured location specified, the following individual(s), 
entity(ies) or organizafion(s) are scheduled as additional insured(s). The additional insured shall have 
coverage under this policy, but solely for the additional insured's liability arising out of the named 
insured's ownership, use, maintenance or operafion of your insured location. The additional insured 
shall not be afforded any coverage under this policy for any claim based upon or arising out of the 
negligence, strict liability or acts, errors or omissions of such additional insured. 

Additional Insuredfs Your Insured Location 
Richfield Furnace Run Associates 3439 West Brainard, Ste 260, Woodmere, OH 44122 

All other policy terms and condifions remain unchanged. 
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JOINT EXHBIT NO. / 

BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of 
Water and Sewer LLC for an Increase 
in its Rates and Charges for Sewage 
Disposal Service. 

CaseNo. 11-4509-ST-AIR 

JOINT STIPULATION OF INTENT 
OF 

WATER AND SEWER LLC 
AND 

THE VILLAGE OF RICHFIELD, OHIO 

All parties to this proceeding recognize that the rates for sewer service currently charged 

by Water and Sewer LLC ("Water and Sewer") are significantly higher than the average of the 

rates charged by other sewer utilities in Ohio. However, despite the substantial rate increases 

granted in Case Nos. 03-318-WS-AIR and 08-227-WS-AIR, Water and Sewer has continued to 

incur significant annual operating losses. Any further rate increases, regardless of whether they 

are supported by the statutory ratemaking formula, will exacerbate the hardship Water and 

Sewer's high rates already pose for many of its customers. This situation is clearly not 

sustainable indefinitely, and it is imperative that a solution be found. 

To that end. Water and Sewer and the Village of Richfield ("Richfield") hereby commit 

to working cooperatively to formulate a plan that will permit Water and Sewer to exit the sewer 

business and a different sewer service provider, presumably Richfield, to assume responsibility 

for providing sewer service to Water and Sewer's customers at the earliest possible time. Water 

and Sewer and Richfield understand the Commission's interest in a prompt resolution of this 



matter, and agree that the Commission should be kept apprised of the status of the progress of 

their efforts in this regard. 

Richfield has already undertaken studies regarding cormecting the Water and Sewer 

collection system to the facilities of a different provider of sewage disposal service, as indicated 

in Village of Richfield Resolution 16-2012 and the proposal of Arcadis U.S., Inc., which is 

incorporated into that resolution. 

Water and Sewer and Richfield agree that Water and Sewer's management and the 

appropriate Richfield representatives will initiate discussions regarding the steps that would be 

required for Water and Sewer to exit the sewer business and effect a transfer of its collection 

system, and a meeting shall be convened held for this purpose no later than June 30, 2012, the 

agenda for which shall include, at minimum: 

1. Discussion of the costs and feasibility of connecting the current Water and 

Sewer's collection facilities to the Northeast Ohio Regional Sewer District 

facility, including the acquisition of land or land rights upon which to locate pump 

stations and the construction of a force main sanitary sewer line. 

2. The identification of the data to be provided by Water and Sewer regarding the 

load and flows associated with its existing customer base, and the projected load 

and flows that will result as property adjacent to Water and Sewer's service area 

is developed. 

3. Discussion of the options available to Richfield for funding the costs of the 

project, including, but not limited to, available grants and/or loans, assessments of 

benefited properties within the village limits, tap-in fees charged to benefitted 

properties located outside the village limits including property now owned by 



Richfield Furnace Run Associates (and how those fees might be structured), the 

transfer of the Water and Sewer collection facilities to the Village at no cost (and 

the terms or conditions necessary for such transfer to occur), and possible 

additional contributions by Water and Sewer. 

4. The disposition of the current Water and Sewer sewage treatment facilities. 

5. Discussion of the treatment of Water and Sewer's accounts receivable at the time 

customers are transferred. 

Within 15 days of such initial meeting, Water and Sewer and Richfield shall submit a 

report of the results of such discussion to a representative of the Commission Staff to be 

designated by the Commission. Richfield shall, within 30 days of the Commission's opinion and 

order in this case, submit a report to such designated representative detailing the status of the 

studies being conducted by Arcadis, and providing a projected time-line for the completion of 

the project, if possible. Thereafl:er, Richfield shall update the time-line for completion of the 

project no less frequently than quarterly. 

After the initial meeting, Water and Sewer and Richfield shall meet, and submit periodic 

reports of the progress of their discussions, no less fi-equently than quarterly. Representatives of 

the Commission's Staff shall be invited to participate in the meetings between Water and Sewer 

and Richfield described herein to assist the parties in reaching a mutually acceptable resolution 

of this matter. Should discussions between Water and Sewer and Richfield reach a point where 

either party believes that continuing them would not be productive, the parties will so advise the 

Commission's Staff. Following the provision of such notice to Staff, the parties hereby agree 

that if Staff wishes to convene a meeting to assess the status of the discussions, each party will 

cooperate in such efforts. 



WHEREFORE, the undersigned join in respectfully requesting that the Commission 

accept this Joint Stipulation of Intent as evidence of the commitment of Water and Sewer and 

Richfield to develop a long-term solution to the problem identified above and to effectuate that 

solution as promptly as possible. 

Respectfully submitted, 

Water and Sewer LLC 

Attorney for Water and Sewer LLC 

Village of Richfield 

By 

llage of Richfield 

Richfield Law Directo/ 



Applicant's Exhibit No. 2_ 

Water and Sewer LLC 
Case No. 11-4509-ST-AIR 

PROPOSED REVISED TARIFF SHEETS AND APPENDICES 



Water and Sewer LLC 
3439 West Brainard Road 
Suite 260 
Woodmere, Ohio 44122 PUCO No. 3 

Section i 
First Revised Sheet No. 2 

TABLE OF CONTENTS (continued) 

Main Extensions and Subsequent Connections 
Main Extensions and Related Facilities 
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Filed Pursuant to PUCO , 2012 Opinion and Order in 
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Issued by Randy Kertesz, Acting President 



Water and Sewer LLC 
3439 West Brainard Road 
Suite 260 
Woodmere, Ohio 44122 

Access to Customer Premises 

Applicability (Rates and Charges) 
Applicability (Tariff) 
Applications for Service 
Application for Service Fonn 

Bill Adjustments 
Bill Format 

PUCO No. 3 

SUBJECT INDEX 

Section ii 
Second Revised Sheet No.l 

Section Sheet No. 

3 

2 
1 
3 
6 

2 

1 
1-2 

1 
1-4 

2 2 
Appendix B 

Effective 
Date 

12/14/09, 
11 111 i n 
Ilium 
mum 
mum 
11 111 i n 

12/14/09 
12/14/09, 
03/17/10, 
11 111 i n 

Billing and Payment mum 
Complaints 
Cost Estimate 
Customer Guarantee of Acceptance of Service 
Customer Service Line Installation 

3 
4 
4 
3 

7-8 
1-2 

4 
1 

12/14/09 
12/14/09 
12/14/09 
12/14/09 

Definitions 

Discoimection of Service 
Dishonored Payment Charge 

3 
2 

1 

3-6 
2 

12/14/09, 
03/17/10 
12/14/09 
12/14/09 

Interruptions of Service 12/14/09 

Main Extension Agreements 
Main Extensions and Related Facilities 
Method of Payment 

4 
4 
4 

1 
1 

2-3 

12/14/09 
12/14/09 
12/14/09 

Issued: Effective: 

Filed Pursuant to PUCO , 2012 Opinion and Order m 
CaseNo. 11-4509-ST-AIR 

Issued by Randy Kertesz, Actmg President 



Water and Sewer LLC 
3439 West Brainard Road 
Suite 260 
Woodmere, Ohio 44122 PUCO No. 3 
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Water and Sewer LLC 
3439 West Brainard Road 
Suite 260 Section 2 
Woodmere, Ohio 44122 PUCO No. 3 Second Revised Sheet No. 1 

SECTION 2 - RATES, CHARGES, BILLING, AND PAYMENT 

Applicability. The rates and charges for sewer service specified in this section are applicable 
to all customers of the Company, except to those customers that enter into Commission-
approved special arrangements with the Company pursuant to Paragraph 7 of this section. 

Rates and Charges for Sewer Service. 

Bi-Monthly Flat Rate 

3. Billing and Payment. The Company bills its customers on a bi-monthly basis. Bills will be 
sent to the premises served unless the customer has specified a different billing address on 
the application for service or subsequently notifies the Company, in writing, that a different 
billing address should be used. All bills are due mid payable within fifteen days from the 
billing date. All bills shall be mailed no later than the billing date. Bills not paid within 
fifteen days of the billing date shall be considered delinquent and shall be subject to a late 
payment charge of 1.5% based on the amoimt of current charges only, with no compounduig 
for future deluiquencies. Delinquent bills shall also subject the customer to discormection for 
nonpayment upon fourteen days written notice pursuant to Paragraph 8 of Section 3 of this 
tariff. Failure to receive a bill does not relieve the customer fi-om responsibility for payment. 

4. Reconnection Charge. Customers whose sewer service is disconnected pursuant to 
Paragraph 8 of Section 3 of this tariff shall pay a reconnection charge to have service restored 
equal to the actual, out-of-pocket costs the Company incurs in disconnecting and 
recoimecting sewer service. A statement itemizing such costs will be provided to the 
customer. 

5 Dishonored Payment Charge. Ifapaymentforany service, charge, or fee received by the 
Company is returned to the Company by a financial institution unpaid, a charge of $35.00 
will be assessed to cover the cost of processing the transaction, provided the transaction is 
properly processed by the Company. At the Company's option, the charge for 

Issued: Effective: 

Filed Pursuant to PUCO ,2012 Opinion and Order in 
CaseNo. 11-4509-ST-AIR 

Issued by Randy Kertesz, Acting President 



Water and Sewer LLC 
3439 West Brainard Road 
Suite 260 Section 3 
Woodmere, Ohio 44122 PUCO No. 3 First Revised Sheet No. 1 

SECTION 3 - SERVICE AND FACILITIES 

Applications for Service. Applications for sewer service shall be in writing on a form 
prescribed by the Company and approved by the Commission. The application shall be 
signed by the prospective customer or the prospective customer's authorized representative. 
A copy of the Company's application form is set forth in Appendix B to this tariff. Based on 
the information provided in the application for service, the Company, subject to the terms 
and conditions set forth m Rules 4901:1-17-03 through 4901:1-17-08, OAC, may requke a 
guarantor or deposit as a condition of initiating service. If a guarantor is required, the 
Company shall provide the customer with a copy of Rule 4901:1-17-03, OAC, and shall 
require the guarantor to execute a Guarantor Agreement as set forth in the Appendix thereto. 
If a deposit is required, the Company shall provide the customer with a copy of Rules 
4901:1-17-04 through 4901:1-17-08, OAC, and shall administer the deposit in accordance 
with the provisions thereof 

Service Coimection and Company Service Line Installation. Property owners applying for 
sewer service shall, upon submitting the application, pay a tap-in fee. In no event shall the 
tap-in fee exceed the Company's actual out-of-pocket cost of connecting service, including 
the cost of installing the Company service line to the property line if no Company service 
line has previously been installed. Upon receipt of the signed application and tap-in fee, the 
Company shall install the Company service line to the property line, where required, and 
complete the service connection. The service connection and the Company service line shall 
be the property of the Company and shall be maintained by the Company. 

Customer Service Line Installation. Property owners desiring to install a Customer service 
line to their premises shall make application for same to the Company through a competent 
plumber as their authorized representative. If the Company approves the location of the 
Customer service line and is otherwise satisfied yvith the plans and specifications for the 
installation, the Company will authorize the plumber to proceed with the installation. All 
costs of the Customer service line shall be borne by the property owner. Service will not 
commence until the Company has inspected and approved the Customer service line 
installation, such inspection to be performed at no cost to the customer. The Customer 
service line shall be the property of the property owner, and shall be maintained in proper 
condition by the property owner. 

Issued: Effective: 
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Water and Sewer LLC 
343 9 West Brainard Road 
Suite 260 Section 3 
Woodmere, Ohio 44122 PUCO No. 3 First Revised Sheet No. 2 

4. Relocation of Service Connection. Service connections moved for the convenience of the 
customer will be relocated at the customer's expense under the same terms and conditions set 
forth in Paragraph 2 of this section. 

5. Access to Customer Premises. The Company shall have the right to enter a dwelling or 
structure only with permission granted by a person holding himself or herself out as being 
responsible for the dwelling or structure. This paragraph shall not be construed as preventing 
the Company from discontinuing service to a customer pursuant to Rule 4901:1-15-27, OAC, 
for the unreasonable denial of access to a dwelling or structure required for the rendering of 
utility service in accordance with this tariff, includmg, but not lunited to, access to 
investigate the possible discharge of sewage of a type not stated in the application or a 
connection to a premises not stated in the application. Nothing in this paragraph shall be 
construed as limiting or eliminating property rights granted to the Company pursuant to 
easements or other estates or interests in real property. Any employee or agent of the 
Company seeking access to the dwelling or structure of a customer shall voluntarily identify 
himself or herself, provide proper Company photo identification, and state the reason for the 
visit The employee or agent shall, in all cases, direct himself or herself to a person holding 
himself or herself out as being responsible for the dwelling or structure. Entrance will not be 
sought or gained by subterfuge or force. 

6. Interruptions of Service. The Company undertakes reasonable care and diligence to provide 
service on a continuous basis, but reserves the right, at any time and without notice, to 
discontinue service for the purpose of making emergency repairs. In the case of planned 
interruption of service, the Company shall notify affected customers at least three days in 
advance of the interruption. The notice shall be by delivered written notice, by publication in 
a newspaper of general circulation in the Company's service area, or by an obvious sign 
posting in the affected portion of the Company's service area. The notice shall state the date 
and estimated duration of the outage and the telephone number the customers may call for 
fiirther information. 

Issued: Effective: 
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Water and Sewer LLC 
3439 West Brainard Road 
Suite 260 Section 4 
Woodmere, Ohio 44122 PUCO No. 3 First Revised Sheet No. 3 

B. The prospective customer requesting a main extension shall be required to 
advance to the Company, before construction is commenced, the estimated total 
cost of the main extension and related facilities. The cost of the main extension 
and related facilities minus any tax shall be subject to refund as provided in 
Paragraph 9 of this section. The tax shall be calculated by the following method: 

Tax = C x R 

C = Definition in Paragraph 6. A. of this section. 

R = Definition in Paragraph 6. A. of this section. 

7. True-Up Adjustments. Any amount by which the estimated cost of the main extension 
and/or related facilities determined pursuant to Paragraph 5 of this section exceeds the 
actual cost shall be refunded to the customer by the Company within sixty days after the 
completion of the extension. Any amount by which the actual cost of the main extension 
and/or related facilities exceeds the estimated cost paid by the customer to the Company 
determined pursuant to Paragraph 5 of this section shall be billed to the customer upon 
completion of the extension and shall be paid by the customer within sixty days after 
completion of construction. 

8. Multiple Applicants. WTien more than one prospective customer is involved in the 
request for a main extension and/or related facilities, the amount of the advance in aid of 
construction shall be divided equally among the applicants, unless otherwise agreed by 
the applicants. 

9. Refunds of Customer Advances in Aid of Construction. Refunds ofadvances in aid of 
construction made pursuant to this section shall be made in accordance with the 
following method. The Company shall pay each year to the customer making an advance 
in aid of construction, or to that party's assignees or other successors in interest where the 
Company has received notice of such assignment or succession, an amount equal to 
twenty per cent of the total gross aimual revenue from sewage disposal service to each 
bona fide customer, other than a subsequent applicant whose service line is connected to 
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Water and Sewer LLC 
3439 West Brainard Road 
Suite 260 Section 4 
Woodmere, Ohio 44122 PUCO No. 3 First Revised Sheet No. 5 

A. The per-foot frontage charge shall be determined by dividing the total refundable 
amount of the advance in aid of construction by the total-foot frontage of the lots 
capable of receiving service from the extension. 

B. In the event that the total of the mnount already refunded pursuant to Paragraph 9 of 
this section, plus the subsequent applicant's fee calculated pursuant to Paragraph 12 
of this section, exceeds the total refundable amount of the advance in aid of 
construction, the amount collected from the subsequent applicant shall be the 
difference between the total refundable amoimt of the advance in aid of construction 
and the cumulative amoimt refunded pursuant to Paragraph 9 of this section. 

C. The Company shall refund money collected from subsequent applicants pursuant to 
Paragraph 12 of this section to the customers who are parties to the main extension 
agreement, or to their assignees or other successors in interest where the Company 
has received notice of such assignment or succession, in proportion to their respective 
original deposits. This refund shall be in addition to the refund provided for in 
Paragraph 9 of this section. 

D. Refunds of subsequent applicant fees made pursuant to this section shall be made in 
accordance with the following method. The Company shall pay each year to the 
subsequent applicant, or to that party's assignees or other successors in interest where 
the Company has received notice of such assignment or succession, an amount equal 
to twenty per cent of the total gross annual revenue from sewage service to each bona 
fide subsequent applicant whose service line is connected to mam or extension Imes 
covered by the main extension agreement. Refunds will terminate when the entire 
amoimt of the subsequent applicant's fee has been refunded or when the cumulative 
amount refunded pursuant to Paragraph 9 of this section tariff equals the refundable 
amount of the advance in aid of construction, or until fifteen years after the date of 
the main extension agreement, whichever is earliest. Agreements imder this rule may 
provide that any unrefunded balance remaining at the end of the fifteen-year period 
shall still remain payable, in whole or in part, in such manner as is set forth in the 

Issued: Effective: 

Filed Pursuant to PUCO ,2012 Opinion and Order in 
CaseNo. 11-4509-ST-AIR 

Issued by Randy Kertesz, Acting President 
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Bank(s): 

Credit Cards: 

Previous sewer service providers, if any: 

If Applicant is a busuiess, credit references: 

ACKNOWLEDGEMENT 

By signing this application. Applicant agrees to abide by the effective rate schedules, rules, 
and regulations of the Company as filed with and approved the Public Utilities Commission of Ohio, 
and acknowledges and agrees that, if Applicant does not comply with the Company's rate schedules, 
rules, and regulations, including the obligation to make timely payment for the service provided, 
service may be discontinued in accordance with the requirements of the Ohio Administrative Code 
and the Company's rules and regulations. Applicant attests that the information AppUcant has 
provided herein is true and correct to the best of Applicant's knowledge. 

Issued: Effective: 

Filed Pursuant to PUCO ,2012 Opinion and Order in 
CaseNo. 11-4509-ST-AIR 

Issued by Randy Kertesz, Acting President 
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SIGNING OF Tins FORM BY THE APPLICANT SHALL, IN NO CASE, BE DEEMED TO 
CONSTITUTE A WAIVER BY THE APPLICANT OF ANY RIGHTS OR PRIVILEGES 
GRANTED TO HIM/HER BY THE LAWS OR THE CONSTITUTION OF THE STATE OF 
OHIO OR BY THOSE OF THE UNITED STATES. 

Witnesses: Applicant: 

Please Print or Type Name 

Signature 

WATER AND SEWER LLC 

Approved and Accepted 

By:. 

Its: 

Issued: Effective: 

Filed Pursuant to PUCO , 2012 Opinion and Order in 
CaseNo. 11-4509-ST-AIR 

Issued by Randy Kertesz, Acting President 
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NOTIFICATION OF CUSTOMER RIGHTS 

As a customer of Water and Sewer LLC (the "Company"), you have certain rights and 
obligations. These rights and obligations are spelled out in detail in the standards for water and 
sewer utilities established by the Public Utilities Commission of Ohio ("Commission") and in the 
Company's rules and regulations, which have also been approved by the Commission. This 
Notification of Customer Rights is intended to provide you with a summary of some of the more 
significant rules and regulations. Copies of the Commission's comprehensive standards and the 
Company's rules and regulations are available from the Company upon request. You may 
contact the Company to obtain copies of these documents or for any other purpose, including 
inquiries, complaints, and to report emergencies, at: 

Water and Sewer LLC 
3439 West Brainard Road 

Suite 260 
Woodmere, Ohio 44122 

1-800-273-0287 (24-hour number) 

Copies of the Commission's standards can also be obtained by contacting the 
Commission at: 

Public Utilities Commission of Ohio 
180 East Broad Stteet 

Columbus, Ohio 43266-0573 
1-800-686-7826 

7-1-1 (Ohio Relay Service) 
www.puco. Ohio, gov 

Complaints: 

Complaints should first be directed to the Company by writing or calling the Company at 
the address or phone number listed above. The Company will investigate your complaint and 
will report the results of its investigation to you, either orally or in writing, within ten business 
days of receiving the complaint. If your complaint is not resolved after you have called Water 
and Sewer LLC, or for general utility information, residential and commercial customers may 
contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll 
free) eight a.m. to five p.m. weekdays or at www, puco. ohio. gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio consumers' counsel 
(OCC) represents residential utility customers m matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at 
www.pickocc. org. 

http://www.puco
http://www.pickocc
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Customer Rights: 

As a customer, you have the right, among others, to: 

A. Notice that the Company intends to discontinue service and the reason therefore, 
which includes non-payment of bills, failure to abide by the terms of the 
Company's tariff, tampering with Company facilities, discharging any type of 
sewage not stated in the application for service, or the use of service upon any 
premises not stated in the application for service. 

B. Notice that sewer service will be interrupted; 

C. To see a proper Company photo identification when a Company employee or 
authorized representative seeks access to your premises; and 

D. To review the Company's rates, rules, and regulations upon request. 

Customer Obligations; 

As a customer, you are obligated, among other things, to: 

A. Abide by the terms and conditions in the Company's tariff; 

B. Pay your bills when due; 

C. Allow the Company reasonable access to your premises to inspect connections to 
the Company's system and to investigate complaints. 

Service Installation: 

The Company will supply sewer service to any customer within its service area who 
makes an application in writing on forms provided by the Company. Property owners applying 
for sewer service shall, upon submitting the application, pay a tap-m fee to the Company to 
reimburse the Company for its cost of connecting service, including the cost of installing the 
Company service line to the property line if no Company service line has previously been 
installed. The tap-in fee will not exceed the Company's actual, out-of-pocket cost of connecting 
service. Upon receipt of the signed application and tap-in fee, the Company will install the 
Company service line to the property line, where required, and complete the service coimection. 
The Company service line is the property of the Company and shall be maintained by the 
Company. The property owner is responsible for the service line from the connection to the 
Company service line to the premises served. 
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Billing: 

The Company bills its customers on a bi-monthly basis. Bills will be sent to the premises 
served unless the customer has specified a different billing address on the application for service 
or subsequently notifies the Company, in writing, that a different billing address should be used. 
All bills are due and payable within fifteen days from the billing date. All bills shall be mailed 
no later than the billing date. Bills not paid within fifteen days of the billing date will be 
considered delinquent and will be subject to a late payment charge of 1.5% based on the amount 
of current charges only, with no compounding for future delinquencies. Delinquent bills shall 
also subject the customer to disconnection for nonpayment upon 14 days written notice pursuant 
to the Company's tariff. Failure to receive a bill does not relieve the customer from 
responsibility for payment. 

Disconnection of Service; 

The Company may disconnect service to any customer only for the reasons for 
disconnection set forth below. The following procedures govern refusals or disconnections of 
service: 

A. No notice is required for disconnection of service for any of the foliov^ng 
reasons: 

1. For tampering with any collection main, service line or other appliance 
under the control of, or belonging to, the Company; 

2. For any other violation or failure to comply with the regulations of the 
Company, which may, in the opinion of the Company or any public 
authority, create an emergency situation. 

B. The customer will be given not less than twenty-four hours written notice before 
service is disconnected for any of the following reasons: 

1. For the discharge of any type of sewage not stated in the application; or 

2. For the use of service upon any premises not stated in the application. 

Personal delivery of the notice to the customer's premise shall first be attempted. 
If personal service cannot be accomplished at that time, then the notice shall be 
securely attached to the premises in a conspicuous manner. 

C. The customer will be given not less than fourteen days written notice before 
service is disconnected for any of the following reasons: 
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1. For non-payment of any tariffed charges when due or within any 
additional period for payment permitted by the Company, or for not 
making a deposit as required. Disconnection of service for non-payment 
may not occur prior to fifteen days after the due date; 

2. For any violation of, or failure to comply with, the regulations of the 
Company other than those stated in Paragraphs A and B above; 

3. For misrepresentation in the application as to any material fact; 

4. For denial to the Company of reasonable access to the premises for the 
purpose of inspection; or 

5. For violation of federal, state, or local laws or ordinances where such 
violation affects the provision of utility service by the Company. 

D. Service will not be refused or disconnected to any customer or refused to any 
applicant for service for any of the following reasons: 

1. Failure to pay for service furnished to a customer(s) formerly receiving 
service at the premises, unless the former customer(s) continues to reside 
at the premises; 

2. Failure to pay for a class of service different from the service provided for 
the account in question; 

3. Failure to pay any amount which, according to established payment 
dispute and resolution procedures, is in bona fide dispute; or 

4. Failure to pay any charge not specified in the Company's tariff. 

E. If a landlord is responsible for payment of the bill, notice of disconnection of 
service will be given to the consumer at least ten days before disconnection could 
occur. In a multi-unit dwelling, written notice shall be placed in a conspicuous 
place. 

F. The Company shall provide notice of disconnection of service to one additional 
consenting party, with the customer's written authorization, for those customers 
desiring such additional notification. 

G. The Company may disconnect service during normal business hours of 9:00 a.m. 
to 5:00 p.m., Monday through Friday; provided, however, that no disconnection 
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for past due bills or for failure to make a required deposit will be performed after 
12:30 p.m. on the day preceding a day that all services necessary for reconnection 
are not regularly performed or available. 

H. Those Company employees who normally perform the termination of service are 
authorized to either: 

1. Accept payment in lieu of termination; 

2. Dispatch an employee to the premises to accept payment; or 

3. Otherwise make available to the customer a means to avoid disconnection. 

At the discretion of the Company, such employees may also be authorized to 
make extended payment arrangements. 

I. The Company will not discormect service for nonpayment if the discoimection of 
service would be especially dangerous to health as certified pursuant to this 
paragraph. Certification shall be made on a form provided by the Company, 
which must be signed by a licensed physician, physician assistant, clinical nurse 
specialist, certified nurse practitioner, certified midwife, or local board of health 
physician and which states that disconnection of service would pose a special 
danger to the health of the customer or permanent resident of the household. 
Certification shall prohibit disconnection for thirty days from the Company's 
receipt of the signed certification form. In the event that service has already been 
disconnected for nonpayment, the company will restore service if a signed 
certification form is received by the Company within twenty-one days of 
disconnection. Certification may be renewed two additional times (30 days each) 
by providing a new signed certification form to the Company; provided, however, 
that the total certification period shall not exceed ninety days in any twelve-month 
period. Certification does not relieve the customer from responsibility for past 
due amounts owed the company, charges incurred during the certification period, 
and, where, disconnection has already occurred, the applicable reconnection 
charge. 

Reconnection of Service: 

The Company will reconnect previously disconnected service in accordance with the 
following procedures. 
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A. Unless prevented by circimistances beyond the Company's control, or unless a 
customer requests otherwise, service will be restored by the close of the following 
regular business day after any of the following: 

1. Receipt by the Company of the full amount of arrears for which service 
was disconnected, including payment of the reconnection charge and any 
required deposit; 

2. The elimination of conditions that warranted discormection of service; or 

3. Agreement by the Company and the customer on a deferred payment plan 
and the current payment, if any, required under the plan. 

B. If a customer that has been disconnected for nonpayment wishes to guarantee 
restoration of service the same day on which full payment is tendered, the 
customer must notify the Company no later than 12:30 p.m. on that day and 
make payment in the Company's business office or provide proof of payment. If 
service cannot be restored until after normal busmess hours, the customer, in 
addition to paying the normal reconnection charge, shall also pay any additional 
costs the Company incurs for restoring service after normal busmess hours. This 
additional fee shall be paid at the time the arrangements to restore service are 
made. 

C. The Company may require a guarantor or deposit as a condition of restoring 
service, subject to the Commission's rules governing guarantors or deposits. If a 
guarantor or deposit is required, the Company will provide the customer with a 
copy of the applicable rules and will administer any deposit in accordance with 
those rules. 

D. The Company will not require payment of any portion of the customer's bill that 
is not more than fifteen days past due, excluding the recoimection charge(s), as a 
condition of restoring service. 
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BILL FORMAT 

SEE BACK FOR IMPORTANT INFORMATION 
WATER A N D SEWER, L L C 

3439 WEST 8RAINAHD HOAD, SUfTE 260 
WOODMERE, OH 44122 

1-800-273-02S7 
SawiCETO: 

^ P N K S F K m 

SERVICE 

SERVICE 

ffiRWCETO 

PREVIOUS nEAONO PISSENT READING CtXiSWIPTION 

PASrVUE'AMOl»n 

DESCHIPnON AMOU^^• 

ACCOUKT NUMBER. SERVICE 1.0. N IMBB) 

k^WJJiiy.M.JI B̂ YAFTERbUEDATC 

RETURN T ÎJS PORTION VITTH PAYMENT 
ACCOUNT ̂ RJMBER 

eiLLDATE .. 

^^^^^^^S^^^ 

.seRWceLo.iw/MBff i . 

^ ^ ^ ^ ^ ^ ^ ^ 

: f W A F T H l DUE DATE . 

PLEASE RETURN THIS PORTION 
W H E N MAKING PAYMENT. 

IF PAYING IN PERSON BRING 

ENTIRE BILL 

WATER AND SEWER, LLC 
3439 WEST BRAINARD ROAD, SUFTE 260 

WOODMERE, OH 441:^ 
l-aOO-273-0287 

OFFICE HOURS 
MONDAY THRU FRIDAY 
9 ^ A.M. TO 4:30 PM. 

AMOUNT AFTER DUE DATE 
INCLUDES 1.5% LATE PAYMENT CHARGE 

YOUR BILL IS BASED ON THE PUCO «»PR0^«D 
RATES FOUND KM SECTK^l Z, C»«GINAL SHEET 
NO. 1, IN THE COMWWr S TAffiFF. A COPY OF 
THE RATE SOIEDULE Wtti. BE FURNla^aD 

IH^CN REQUEST. 

PLEASE MAKE CHECKS PAYABLE TO: 

WATER AND SEWER, U C 
3439 WEST BRAINARD ROAD, SUITC 260 

WOODMERE, OH 44122 

TYPE OF BILL 
WS-WATER SERVICE SS - SEWER SERVICE 
EST-ESTIMATED BILL FB-FINAL BILL 
MR - METER READING MS - MtSC 

FAILURE TO RECEIVE BILL DOES NOT 
REUEVE CUSTOMS) OF LATE PAYMENT CHMIGE 

FOR UNRESOLVHJINQUIRIB. YOU MAY CALL 
THEPUC0,T0U.FteE.ATl-80O-68&-7826, « 

OR(tTYj i«Kl i€86-1570S; ; -
RESII^VmLOiSTOMBSSMAV : ; 
«JSO CAU. OCC, TOJ: ffiE^/(T A« : 

KEEP THIS PORTION FOR 

YOUR RECORDS 


