
ffiS' Page 1 of 1 

From: webmaster@puc.state.oh.us 
To; ContactThePUCO 
Subject; 66707 .A 
Received: 5/12/2012 6:29:54 AM \r\ _.0j)^ -Q^il/O^ 
Message: / ^ 
WEB ID: 66707 AT:05-12-2012 at 06:29 AM 

Related Case Number: 

TYPE: complaint 

NAME: Ms. Debra McFadden 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• (NO CITY?) , Ohio (NO ZIP??) 
• USA 

PHONE INFORMATION: 

Home: (no home phone provided?) 
Altemative: (no alternative phone provided?) 
Fax; (no fax number provided?) O o 
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E-MAIL: pixiedusterI027(§hushmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

PUCO has raised new monopoly walls around AEP's customers by forcmg higher costs onto AEP's 
competitors or raising electric rates for anyone who decides to drop AEP and buy electricity from 
someone else. How can the PUCO justify this? Enough is enough, already! 
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