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YOU CAN CHOOSE TO

SAVEUPTO

gr Current Resident ‘7 ON YUUR
h ELECTRICITY BILL.
]

Congratulations! You are pre-qualified to switch electricity service to AEP Retail Encigy, a subsidiary of

American Electric Power, and receive up to 24%!' savings on your electricity bill. That is why we are known as the
Experts in Electricity Savings® in Ohio. AEP Retail Energy is experienced in serving the Columbus, Cincinnati and
Dayton areas and i now proud to serve residents in Akron, Cleveland and Toledo. We are offering the lowest price of
5.69 cents per kWh for 24 month#* in your neighborhood.

4 Your Price Ohio Edison The Illuminating Company | Toledo Edison
Rates par kwh Retes per kWh Rates per kiWh
AEP Retail Energy FirstEnergy Utility Rates up ta 6.88¢ up to 7.44¢ . up 1o 7.45¢
Price Gomparison | AEP Retall Energy's Price 5.69¢ 5,60 5694
Chart AEP Retail Energy Estimated Savings? 17 24% 24%

SAVINGS SAVINGS SAVINGS

How Does It Work?

Ir’s easy to start saving on your electricity bill. You don’t need any new equipment or new wires to your home! Your local
utility FirstEnergy will continue to read your meter and you can continue to pay one bill monthly. Now, you can receive the
same Generation electricity service from AEP Retail Energy, but pay less for it. See comparison chart above for details.

Mail, Call or Click & Save. (= man: A
There are three easy ways to sign up with us by May 18, 2812 and we'll take Complete the Enrallment Gonsent
care of all the details. Please have your current utility bill handy because Form in full betaw and include a current copy

.\u‘f your utility bill in the pre-paid envelope. W,

-~
. @ Phone: h
Sincerely,

Call 1-855-300-7187 Monday through Friday,

- M 8a.m. =7 p.m, and Saturday,
J*j \ Sam.-1pm, EST.

your customer number is required to sign up.

_/
Courtney Mehan, Marketing & Sales f‘% Online N
Vistt AEPHetaliEnergy.com/SavaNow
P.S. Don’t miss this opportunity to enroll now! anytime.
. _/

You can choose ko stop receiving “prescreened” offers of credit from tfis and other companies by caliing foll-free 1-888-50PT

Find Your Gustomer Number an
Page 3 of Your Gurrent Electricity Bill

OUT, See PRESCREEN & OFT-OUT NOTICE on other side or more information about prescreened offers.
. ENROLLMENT CONSENT FORM
L pevan Heopan oy
Yes, | Want Yo Enroll with AEP Retail
Filt in your FirstEnergy uility customer aumber (20 digits) below: Energy: 5.59 cents per kWh for 24 manths.
Promo Code: EG16847
OO I I OO o e we et e o s e
;H‘I Enemgy W be my eleciicly provider, oinsin information
under the enclosed stated Torme and Condifions whic’r | have read
Account Ownet Name: end agreed o, | understend et | ray coatact AP Fetal Eneegy at
N 1-858=300-119; wrts to: AEP Retal Energy at PO B 1415, Columts,
o g Eavton bt CSttand aneo. T st ot b ool o W 8,
additon: 3 advarized )
Strangsville, OH 44149-2041 el M;“ ¥ mm“m iy offer oug
County Phone: | ] Email: ] Yos, AEP Retall Ervergy iy emiall me account and
promation information
. . mmsa:upmymmmmmummmmm
ggq':lm': Date: AEP Retwil Enery's charges.
. i (] Chmck e if you have & differnet maling address and
Tarms & Condition Version: FE1Z.04 010H_ResCon ploasp provide & an the back of tis form, If eny of the
FE12.0403-DM tther information i< incorrect, please. ool 1 bt envoll.




Frequently Asked Questions

Who is AEP Retail Energy?

AEF Retail Energy is 2 certified Competitive Retait Eiectric
Service provider and a subsidiary of American Electric
Power. AEF Retail Energy is headguarterad in Columbus,
Chio and salls electricity to customers at market-based
rates rather than regulated prices offered by your local
utility FrstEnergy.

What is electricity deregulation?

Put simply, thera ara three major camponents in supplying
electricity:
+ Ganeration (the actual electricity supply)

s Transmission (large transmission lines and towers
that carry electricity over longer distances)

+« Distribution {ocal eigctric poles and wires)

In Qhip, customers are free to choose who, In some
instances, supplies the Generation and Transmigsion portion
ot their alectricity service. They can purchase these services
from a competitive retail electric service prowder such as
AEP Retail Enargy.

How is this program possible?

The Ohic Electric Choice Program was created to give
Ohioans a cholce of electricity providers. When choosing an
atternate glectricity provider like AEP Retail Energy, you are
able to kesp the same elactricity service except you pay a
lower price per kvWh. If you need mors information, pleasea
visit aspretallenergy.com.

How will | be billed for the amounts | owe to AEP
Retail Energy?

You will continue to receive one bill 2ach marth fraom your
local utility. The armount that you owe to AEP Retail Energy
will be separately statad on your Bill, and you will continue to
make payments to FirstEnergy only.

Why can’t my local utility simply lower my
current rate?

FirstEnergy, the local utility, is requlated and must charge
rates approved by the Public Utility Commission of Ohio
(PLUICO). When markat prices decteases, AEP Retall Energy Is
able to react with lower prices to help you save money. You
may enroli with AEP Retail Energy to take advartage of your
efectricity savings.

If | sign up, when will my new price begin?

Your supply price per KWh will begin on the next availabie
meter-reading date after FirstEnergy accepts your enrolimant
as a customer of AEP Retail Energy. This typically takes up
to 45-75 days after your enroliment request.

How do | estimate my savings?

You can compare the price per kilowatt-hiour (KWhj through
this program with your local utllity rate by finding your ‘Price
to Compare’ on your elactricity bill. This is the price you
currently pay for electric generation service from the utility.
Take your Price to Compare minus the offer price. This
aquals your savings per KWh. Divide your savings per KWh
by 100 and then muliiply by your monthly usage (kWhj to
determine your savings per month.

SAMPLE ELECTRICITY BILL

Page3ats i

. I Charges from this bilng period -

i ﬁ Whan contacting a Certified Electric Service Provider, please provide the customer numbers below.

Use the fwenty digit customer

. Basic Chargea i ¥ number found on page 3 of
Customer Numbet‘mm Wmﬁﬁooobnealdential Service - OE-RSF vour current eleciricity bil io
Gustormer Charge 00.00 sign up for AEF Retail Energy.
Distributlon Related Component 00.0D0
Cost Recovery Charges 00.00
Bypassable Generation and Transmission Aelated Component 00.00

Tetal Charges

%00.00

Offer expires May 18, 2012, AE? Retwil Encrgy servics is available for eligible residential costamers in the PirstEsergy Ohio sarvice area, s2¢ enclosed Terms and Canditiona. For mare
information, cell 1-355-300-7191; write to: AEP Retail Energy, PO Box 1415, Colurnius, OH 43215, or visit AEPRetailFnergy.com, 'Estimated pereetit savings ace hased upon Toleda
Ed#on's atility rate oF 7.45 ents per KWh a5 of March 2012 compared to our price of 5.69 cents pec K. Savings will apply 1o the generation servics portion af your electric bill. SAEP
Rerail Energy price is exclusive of taxes and additional service and delivery charges fom the local ulility. Our price is Lhe lowest in the maket as of March 2012, "Estimated savings arc
based vpon cur surrent price compared fo the wility's Price 1o Compare (PTC) rates. Seasonal PTC rates change quarterhy ard tire Winter PTC rates are from September Lst through May 31st
and the summer PTC rates are from June Ist trouga Avgust 31 st. Ealy tenmination faes way apply. Offer is subject to availabiliry.

AEP Reiail Energy s o certified Competitive Retail Blactric Service (CRES) provider Whiie it is an affitiate of AEF Dhio, AEP Ratail Energy It rot solicking cn behalf of and u ot an
agent for AEF Ghia, AEP Qhio customers do net need 12 purchase any competitive retail elactric service from AEP Retail Energy ro receive or to 10 reCHUE speritive retar
electric sersiee from AEFP Okio.

PRESCREEN & OPT-0UT HOTICE

This ‘prescreened” offer of credit is based on informaiion In your credit report indicating thal you meet certaln criteria. This offer is not quaranieed
i you go hat meef sur criteria. If you do rot want to receive prescreenad offers of credit from this and other companies, talf Fquifax toll-free at
1-888-50PT OUT; or wrile: Fquifax Oplions, PO. Box 746123, Allanta, GA 30374-(123.

‘ENERGY "

Please fill out if you have a different mailing address.

Malling Address:
Chy: T State: &
Zmail

Terms & Condition Verston: FE12.04.010H_ResCon
FE12.04.01-OM
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Environmental Disclosure - Quarterly Comparison
AEP Retail Energy
Projected Data for the Calendar Year 2012
Actual Data for the Period 01/01/11 to 12/31/11.*

Generation
Resource Mix -

A comparison
between the sources
of generation
projected to be used
to generate this
product and the actual
resources used during
this period.

O Natural Gas
B Pgtroleum
B Hydro Power

1%

Actual

B oal

W Nuclear
ONaturai Gas
B Pefroleum
Hydre Power
m Other

Environmental
Characteristics -

A description of

the characteristics
associated with each
possible generation
resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacts

Unknown Purchased Resources

Unknown Impacts

Wind Power

Wildlife Impacts

Air Emissions -
Product-specific
projected and actual
air emissions for this
period compared to
the regional average
air emissions.

Carbon Dioxide |
Sulfur Dioxide
Nitrogen Oxides

100%

[ Regional Average |

Projected
o Actual

Radioactive Waste -
Product-specific
projected and actual
radioactive waste for
this period.

High-Level Radioactive Waste

LBs./1,000 kWh

Low-Level Radicactive Waste

Ft.3/1,000 kWh

AEP Retail Energy purchases all of its electric energy from the wholesale mar-
ket. The above generation resource mix is based on EIA reporting of regional
generation sources. AEP Retail Energy does not have access to information
regarding the radioactive waste produced by nuclear generation in the region.

at 1-866-823-6738.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits
as well as costs. For further information, visit us online at AEPRetailEnergy.com or contact AEP Retail Energy

Version: 12.03.220H_ED

*Environmental Disciosure label is based oh the most accurate dela avaifable o AEP Retail Encrgy as of March 1, 2012,



http://AEPRetailEnergy.com

24 manthly biling cycles

{"Initial Term™).

INITIAL TERM

5.69 cents per KWh for Generalion sarvice, Price
excludes taxas, ulilty delivery charges and other
ufility charges and fess.

CANCELLATION FZE

You may cancel within the 7-day rescission
petod without panaity. Il you terminate after
the rescission peried there will be a $100
fee, Ser Section 6 for details.

RESIDENTIAL TERMS & CONDITIONS
(“Agreement”)

CONTRACT RENEWAL

Your Agreement will automatically continue an a
month-te-ranth basis, and you will pay a variable
price per kWh. You will not be subject fo a cancek
lation fee white taking service on a month-te-rmanth
basis. See Section 8 for details.

CONDEITONS. These Terms and Conditions {1his "Agreement™) sre your agreement for Generation Service
aad applicable ransmission services with AEP Retail Energy Pariners LLC ("AEP Retail Energy™), Please
keep a copy of this Agreement for your moords. AT Retait Boergy is certified hy the Public Utikities Com-
mission of Ohio ("PUICO™) to offer and supply Generation Service in Oldo. As 4 Competitive Retail Electric
Service (“UCRES™) provider, AEP Retail Encrpy witl supply the electric genemtion and provide applicable
transmissien scrvices fo your Electric Distribution Utiliey ("TCDU') based on your usage. Your EDU then
digtributes ar delivers the electricity {0 yeu. Your Distrihition Service will remain with yow current EDU,
which is regulated by the PUICQ.

DEFINITIONS: “Compelitive Retail Electric Service Provider” or “CRES™ provider means, as defined by
Chapter 4901:1-21 of the Sabstantive Rules applicable 1o electric seryice providers, ao enfily that sells electric
energy to retail customers in Ohio, “Generation Service™ mesns the production of electricily. “Generalior-
Related Charges™ means those chirpes of costs associaled with the preduction, procucement aod supply of
etectricity. “THstrihution Service™ menns the physical delivery of electrizity to chstomers by the EDU.

RIGHT OF RESCISSION. Once you hove been enrabied te receive Generation Service lrom AEP Resail
Encrgy, your EDU wibl setd you 4 conlirmntion letter, You bave the right to rescind your enrellment sithot
penalty within seven {7) calendar days following the postmazk date of the confinration letier by contacting
your EDU and Bltowing the instructions contained in the Jetter. The Right of Rescission only applics when
you initially switch 1o ARP Retail Energy and not apon rencwal. Your EDU will not send & confirmatien notice
upon any renewal of this Agreement.

TERMS ANI} CONEITIONS OF SERVICE

1.

§ Lars?

Fligibitity, Residential customer that are on 1 | rates codes and are not encolled in
the Percentage of Tncome Plan Program {PLI'P) are eligible for this offer from AEP Retzil Evergy. AEP
Retil Energy raserves the right te refuse enroilinent to any residentisl with an cutstzndi
unpaid electric bill.

Basic Servive Prices, During he term of thie Agreement, you sgree to pay AEP Retall Energy a price for
all applicable combined Generation Service and Genetalion-Related Changes as specified in “Genera-
tion Service Charges” listed above including auy applicable taxes, if any. For the “Tnitial Term" listed
abave, all kilownll-hours ("kWh™) of electric energy metered by Ihe EDU shall be billed at the rate per
kWh specified above. In addition to AEF Retail Encry's chiarges, you will be charged by your EDU
lor Distribution Service and other EDU charges and fees. An average tesidential customer, using 150
kWh of electricity on a monthly basis, would incur approximstely $42 1o $51 per month in such EDU
charges and fees, Also, AEP Remil Energy wifl charge you for any and all fees, costs, ind abligations
for waosinission services iikpesed by a Regional Transmission Organization (“RTO), such 2s PIM
Interconnection, TIC, or an Tndependent System Qperator (T30, such as the Midwesl Independent
Transmission System Operutor (M1S0) or any successor organizations (collectively, referred 1a as the
RT0O}, fhat are not otlicrwise reanbursed 1o AEP Retail Energy, regardless of whether such charges are
greater thar, less them, or equal to the charges the Customer currenily pays for these services ("RTO/
Transmission and Ancillary Setvices Charges™). AEP Retail Energy will pass throwgh to yon any R10/
Transmission and Ancillary Services Charges, which may be variable, retated to AEP Retail Energy's
providing slectricity Lo you and sny additionsl or increased [ees or charges that are beyond AEP Retail
Energy’s reasongble contrel That could include, but not be limited to, fees for switching, disconnccting,
reconmecting or mainlaining electric service or cquipment, changes to capacity related charges, trans-
tttission or transmi related ch or ¢hanges o reteil electric customer access programs, that arc
impaesed by law, sule, regulation or taritf, or PUCQ male or order, These charges or ties will be passed
threugh to you and added to your price,

Length of Agreement. Your service from AEP Retail Encrgy will begin with the next gyailable meter-
reading following: a) the seven (7) day rescission period; b) the acceptance of the enrollment request by
AP Retsil Encegy (ar its discretion and censistent with Faragraph 7 below), and c) processing of the
crrollment by your EDU, ard will continue for the Initial Term, unlcss othicrwice tersinated vr rénewed,
endimg on the meter read for the lad month of service,

Rilling. Yau will continue teo receive a single bill from your EDU that will contain both your EDU and
AEF Retail Bnergy charges, AP Retail Energy does ool offe budget billing. 1f you da not pay yaug biid
by the due date, AEP Retail Boergry may cancel this Agreement after giving you a minimoty of foorteen
(14} dnys wrilten notice. Upon cancellation you will ke relurned o your EDU as a customer. You will
remain respansihle lo pay AEP Retail Bnergy for any electricity used beofore this Agreement is cancelled
as well as imy late payment charges. Fuztlier, your failure to pay EDU charges may result in your electric
service beinp ilisconnecied in accordance with the BRU earilf.

[otialties, Fees nnd Exceptions, Your BDYU may change you a switching fee, 1f you do not pay the full
amounl owed Lo AEP Retail Energy hy the duc date of the hill, ARP Retail Encrpy may charge a late pay-
ment fee up to one and one-half (1.5%4) percent of the cutstanding balance per montl, or the maximum
legnlty aliowed inlerest rate, whichever /s lower wiiti! such payment is received by ARP Retail Encrgy.
AEP Retail Energy reserves the right to demand adeguate assurances from you in the form of prepay-
ment ar other form of credit support in the event you fail fo make payments in sccardance with the terms
herein. Costomers requiting Boancial assuzance will e required to post that assuraneg wirliin 3 business
slays of notice.

Cancellntion/Termination Proyisions/Failure fu Fay. 1T this Agreement is nol resvinded during the
rescission period, coroliment wilt be sont to your EDU. You may terminate this Agreement, without
penalty, if you mave putside AEP Retail Enexpry's servies area or into an nrea whete AEP Refail Energy
charges a different price, by providing AEP Retail Enérgy with a thicty (30) day wrillen rotice prior to
such move. Any failure to pay your bili shall be deemed & breach of this Agreement penittisg AEP
Relail Energy to terminate Lthis Agreement upen fourieen {14) days advance written notice. There wili
be a churge as specified in “Cancellation Fee" abové il you termrinate this Agreement (or any olher
reasun, cxoept as expressly piovided hexeln, or breach Lhis Agreement in accordance with the peeceding
sentence. Should you cancel service with AEP Retil Energy and rctum fo standand offer service wilh
yuur EDN, you oinry nol be served inder the samne rales, terms, and conditians that apply ta other EDU
customers.

Customer Consent and Informatien Release Anthorizatdon, By scoepting this offer from AEP Re-
tail Exergy, you understand and epree {o the tering and conditions of this Agreement with AEP Retail

Energy. You authorize AEP Retail Energy to obtain information from the EDU that inchudes, but is not
limited to: billing history, paymont istory, hisrorical and expotted Slecwicity usage, meter-readings,
and characteristics of ¢lectricity service. AEP Relail Encrgy rescives the riglt to check your credit with
a consumer credit reposting agency Le determine i your credit standing is satisfactory before aceepting
your cnrollment request. This Apgreement shatl be considered exceted by AEP Retail Energy following:
4) accephunce of your entallment request by AEP Retail Brergy; b) the end of the seven (7) day rescis-
sion period, and ) acceptance of enrollment by your EDU.

Contract Renewal Upon expiration of the Initial Term, this Agteemenit will aatomatically revew on
& month-to-month basis at a variable price per kWh, based opon the applicable RTO prevailing market
#nd hysiness conditions for electricity at the EDU load zone or equivalent market delivery point, plas an
adder of up to $0.05 per kWh. No cencellation fee sball apply during such renewsl peripd. Your price
will include Generation-Reluted Charges, but will not inciude charges for Distributian Service and other
EDU vharpes and fees and tases. You may obtain next month's variable price by calling an AEP Retail
Energy Service Representative at the toll-free telephone number set forth tn Section 6, Pricing is gener-
ally available on the 15th busioess dey of ench menth for the next billing eyels.

L¥spute Procedires, Conmet ACP Retail Encrgy with any questions cencerning the tenms of sorvico by
photie at 1-866-823-6738 (toll-frec) M-F S3AM — 5PM EST or in writiog at AEF Retail Energy, PO BOX
1415, Columbus, OH 43216, Our web address is AEPRetaifEncrgy.com, [f your complainl is not re-
solved after you bave called AEP Retail Toergy and/or your EDU, or for general wtitity information,
residontial and busincss customers inay contact the Public Utilities Commission of Ohie for assistance at
1-800-686-7826 (tol] fre) or TTY at | -BI0-686-1570 (toll free) fram &:00 AM - 5,04 PM EST weekdays
or al www, PUCO.otvo.gov. Residential custarsers tay &lso ¢omtact the Ohie Consumers’ Counsel for
assistance with complaints and utifity issues sl }-877-742-5622 (lo]] free} from 8:00 AM - 5:00 PM EST
weekdays, ar www.pickoee.org,

Miscellaneous. You have (he right 10 request from AEF Retail Energy, tivice wilhin a 12-month period,
up o 24 manths ol payment hislory, without ehiarge. ABP Retail Epergy is prohibited from disclosing a
Customer's social security numnber and/or acconnt armber(s) wichout the Customer's allirmative writlen
consent excopl for AEP Retail Energy's collections and reporting, participating in proprams fimded by
the universal service fund pursuant to section 4928.54 of the Revised Code, or assipning a Customer's
contrast to another CRES provider, AEF Retail Energy assumes no reapansibifity or liakility for the fol-
lowing items that are the responsibility of the EDU: operation and maintenance of thie EDU’s electricnl
systemn, eny interruption of servicc, termination of setvice, ar deterioration of the EDU's sexvice. s the
event of a power outage, you should contact your towal EDU. Yuu arc responsible for providing AEP
Retail Encrgy with accurate account intormation. [f said informatian is incarvect, AEP Retail Energy
reserves 1he 1ight to re-price the applicable acecuni(s), ABP Retail Evergzy reserves the right io re-price
&y accounts) or refum you to the EDU if your rale cods or meler typs ix changed and/or the account
is na tonger eligible for this program. You authorize, but do oot obligate AEP Retail Engegy, 1o exercise
yaur govenunent sggrermtion opt-cut rights. AEP Refail Energy’s eavironmental disclasure staternent is
available for viewing un aur website al AEPRetailEnergy.com. You agree that ATP Retgil Energy will
muke the regquired quarterly updates 1o the siatement electronically oa cur website, We will also provide
the infurmalion to yeu upon request.

‘Warranty and Force Majeure AEP Retail ¥nergy warrants title and the right to sll clectricity sold
hereun- der THE WARRANTIES SET FORTH [N THIS PARAGRAPH ARE EXCLUSIVE AND ARE
IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, IN-
CLUDING BUTNOT LIMITED TC ANY WARRANTIES OF MERCHANTABILITY, EITNESS FOR
A PARTICU- LAR PURPDSE QR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE. AEP Rotail Energy will make commercially reasanable cfforts tv provide your ejectric secvice,
burt does not guar- antce a cansitmous sapply of eleciricity. Certain causes and eyents are oot of the
reasenable cantrol of AEP Retail Encrgy and may result in interruptions in service, AEP Retail Energy is
not liable for damapes caused by acts of God, chanpres in Jaws, rules or vepulations or cther acts of any
govemmental autharity (including the Commission o RTO), accid stikes, labar trovblcs, requircé
maintenance work, inability ko access the loca! distibmtion utility system, nonperfiormance by the ETAT
or any other cause beyond ihe cantinl of AEP Retail Enorgy's reasonahle control,

REMEDIES, TUNLESS OTHERWISE EXPRESSLY PROVIDED HEREIN, ANY LIABILITY UN-
DER THIS AGREEMENT WILL BE LIMITED TO BIRECT, ACTUAL DAMAGES AS THE SQLE
AND EXCLUSTVE REMEDY, AND ALL OTHER REMEDIES GR DAMAGES AT 1AW (R N
EQUITY ARE WAIVED, WEITHER PARTY WILL BE LIABLE TG THE OTHER PARFY QR ITS
AFFILIATES FOR CONSEQUENTIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT
DAMAGES, INCLUDING LOST PROPITS OR OTHER BUSINESS INTERRUPTION DAMAGES,
WHETHER [N TORT OR CONTRACT, UNDER ANY INDEMMNITY PROYISIONS OR. OTHER-
WISE [N CON- NECTION WITH THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REM.-
EDIES AND DAM- AGE MEASUREMENT WILL BE WITHOUT REGARD TG CAUSE, INCLUD-
NG MEGLIGENCE OF AMY PARTY, WHETHER SOLE, JOINT, CONCURRENT, ACTIVE OR
FASSIVE, PROVIDED NO SUCH LIMITATION SHALL APFLY TO DAMAGES RESULTING
FROM THE WI1LLFUL MI§ CONDUCT OF ANY PARTY.

Customer Liabillty and Indentnification of ARP Retall Energy. You assume [ull tespoasibility for
Pesver fumnished to you at the delivery point(s) and on your sidc of the delivery point(s), and aprees o
and shall indeinuify, defend, aud hold langless AEP Retail Encrgy, its parent company and all of its
affiliates, and all of theix reapective imanagers, members, officers, directors, shareheldets, associnles,
emplovees, servants, and agents frum and against all claims, losses, expenses, damages, demands, judg-
ments, canses of action, and suits of any kind (hereinufter enllectively refizred to “Claims™), including
Claims for persoral injury, death, or damayes to properly vcuurring at the deBivery point(s) or on your
side of the delivery point and upon tho premise(s), arising aut of or retated to the clectricity and/or your
performance under the Agresinent,

Asgignment, Customer shall nof sasign this Apreement or 318 rights hereumder withemt the prior written
consent of AEP Retail Energy, AEP Relnit Enerpy may, withaut the comsent of Custorner, assign this
Agresment to anpther CRES pravider, inel ding any successat, in fecortdnce with the rules and rogula-
tioas of the PUCD.

Chuoice of Law. This Aprezment shall be construed and enforced in accardance with the laws of the State
of Ohio without piving effect to any cenflicts of law principles which otherwige might be applicable,
Contact Information, AEP Retail Energy, PO Box 1415, Columbus, Ohio 43216. For more informa-

PLEASE KEEP A COPY FOR YOUR RECORDS.

Terms & Conditions Version: FE12.04.010H_Re=Can
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The Public Ulilities Commission of Ohio

Filing Instructions for Retail Electric Generation Providers and
Power Marketers

I Where to File: Applications should be sent to: Public Utilities Commission of Ohio,
Docketing Division 13" Floor, 180 Fast Broad Street, Columbus OQhio 43215-3793.

IL What to File: Applicant must submit one original notarized application signed by a
principal officer and ten copies including all exhibits, atfidavits, and other attachments. All
attachments, affidavits, and exhibits should be clearly identified. For example, Exhibit A-12
should be marked “Exhibit A-12 *Corporate Structure.”” All pages should be numbered and
attached in a sequential order.

III.  Which Forms to File: In order to supply competitive retail electric service (CRES), all
providers are required to become certified by the Public Utilities Commission of Ohio. The
information one must file, however, differs depending on the type of CRES that the applicant
will provide. For example, a power marketer applicant will not file the same information as an
aggregator. The summary below of CRES provider definitions (from the Commission’s
certification rutes) should help applicants determine which application form to use. There are
three application forms to choose from including an aggregator/broker form, a governmental
aggregator form, and a generation provider, power marketer, and power broker form.

Aggregation - combining the electric load of multiple retail customers through an agreement
with the customers or formation of a governmental aggregation pursuant to Section 4928.20 of
the Revised Code for the purpose of purchasing retail electric generation service on an
aggregated basis.

Aggregator - a person who contracts with customers to combine the customers’ electric load for
the purpose of purchasing retail electric generation service on an aggregated basis. The term does
not include a governmental aggregator.

Governmental Aggregator - the legislative authority of a municipal corporation, the board of
township trustees of a township, or a board of county commissioners of a county that aggregates
the citizens of a municipal corporation, township, or unincorporated areas of a county in
accordance with Section 4928.20 of the Revised Code for the purpose of purchasing retail
electric generation service on an aggregated basis.

Power Broker - a person who assumes the contractual and legal responsibility for the sale and/or
arrangement for the supply of retail electric generation service to a retail customer without taking
title to the power supplied.

The Public Utilities Commission of Ohio is an Equat Opportunity Employer and Service Provider ® 180 East Broad Street @ Columbus, OH 43215-3793



Power Marketer - a person who assumes the contractual and legal responsibility for the sale and
provision of retail electric generation service to a retail customer who had title to the electric
power provided at some point during the transaction.

IV.  Application Form: The application is available on the Commission’s web site,
www.puco.chio.gov or directly from the Commission at: Public Utilities Commission of Ohio,
Docketing Division 130 Floor, 180 East Broad Street, Columbus Ohio 43215-3793.

V. Confidentiality: If any of an applicant’s answers require the applicant to disclose what
the applicant believes to be privileged or confidential information not otherwise available to the
public, the applicant should designate at each point in the application that the answer requires the
applicant to disclose privileged and confidential information. Applicant must fully support its
request to maintain confidentiality for the information it belicves to be confidential or proprietary
in a motion for protective order filed pursuant to Rule 4901-1-24 of the Ohio Administrative
Code.

VI. Commission Process for Approval: An application for certification shall be made on
forms approved and supplied by the Commission. The applicant shall complete the appropriate
application form in its entirety and supply all required attachments, affidavits, and evidence of
capability specified by the form at the time an application is filed. The Commission certification
process begins when the Commission’s Docketing Division receives and time/date stamps the
application. An incomplete application may be suspended or rejected. An application that has
been suspended as incomplete may cause delay in certification.

The Commission may approve, suspend, or deny an application within 30 days. If the
Commission does not act within 30 days, the application is deemed automatically approved on
the 31% day after the official filing date. If the Commission suspends the application, the
Commission shall notify the applicant of the reasons for such suspension and may direct the
applicant to furnish additional information. The Commission shall act to approve or deny a
suspended application within 90 days of the date that the application was suspended. Upon
Commission approval, the applicant shall receive notification of approval and a numbered
certificate that specifies the service(s) for which the applicant is certified and the dates for which
the certificate is valid.

Unless otherwise specified by the Commission, a competitive retail electric service provider's
certificate is valid for a period of two years, beginning and ending on the dates specified on the
certificate. The applicant may renew its certificate in accordance with Rule 4901:1-24-09 of the
Ohio Administrative Code.

CRES (competitive retail electric service) providers shall inform the Commission of any material
change to the information supplied in a certification application within thirty days of such
material change in accordance with Rule 4901:1-24-10 of the Ohio Administrative Code.

VII. Contractual Arrangements for Capability Standards: If the applicant is relying upon
contractual arrangements with a third-party(ies) to meet any of the certification requirements, the
applicant must provide with its application all of the following:

¢ The legal name of the party(ies) it is contracting with;


http://www.puco.ohio.gov

» A statement that a valid contract exists between the applicant and the third-party(ies);
¢ A detailed summary of the contract(s) including all services provided thereunder;

o The documentation and evidence to demonstrate the contracting entity’s capability to
meet the requirements as if the contracting entity was the applicant.

VIII. Questions: Questions regarding filing procedures should be directed to Tamara

Turkenton at (614) 995-7096 or Tammy.Turkenton@puc.state.oh.us. or Chuck Stockhausen at
(614) 728-5049 or Charles.Stockhausen(@puc.state.oh.us .

IX.  Governing Law: The certification of competitive retail electric suppliers is governed by
Chapter 4901:1-24 of the Ohio Administrative Code, Chapter 4901:1-21 of the Ohio
Administrative Code, and Section 4928.08 of the Ohio Revised Code.


mailto:Tammv.Turkenton@puc.state.oh.us
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CERTIFICATION APPLICATION FOR RETAIL GENERATION
PROVIDERS AND POWER MARKETERS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-13 Company History). All attachments should bear the legal name of
the Applicant. Applicants should file completed applications and all related correspondence with
the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus,
Ohio 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. APPLICANT INFORMATION

A-1  Applicant intends to be certified as: (check all that apply)

o Retail Generation Provider o Power Broker
o Power Marketer o Aggregator

A-2  Applicant’s legal name, address, telephone number and web site address

Legal Name
Address
Telephone # Web site address (if any)

A-3  List name, address, telephone number and web site address under which Applicant
will do business in Ohio

Legal Name
Address
Telephone # Web site address (if any)

A-4  List all names nnder which the applicant does business in North America




A-6

A-7

A9

A-10

Contact person for regulatory or emergency matters

Name

Title

Business address
Telephone # Fax #
E-mail address (if any)

Contact person for Commission Staff use in investigating customer complaints

Name

Title

Business address
Telephone # Fax #
E-mail address (if any)

Applicant's address and toll-free number for customer service and complaints

Customer Service address

Toll-free Telephone # Fax #
E-mail address (if any)

Applicant's federal employer identification number #

Applicant’s form of ownership (check one)

o Sole Proprietorship o Partnership
o Limited Liability Partnership (LLP) o Limited Liability Company (LLC)
o Corporation g Other

(Check all that apply) Identify each electric distribution utility certified territory in
which the applicant intends to provide service, including identification of each customer
class that the applicant intends to serve, for example, residential, small commercial,

mercantile commercial, and industrial. (A mercantile customer, as defined in {A) (19} of Section
4928.01 of the Revised Code, is a commercial customer who consumes more than 700,000 kWh/year or is

part of a national account in one or more states).

o First Energy

o Ohio Edison o Residential o Commercial o Mercantile o Industrial
0 Toledo Edison o Residential o Commercial o Mercantile o Industrial
O Cleveland Electric Illuminating a Residential o Commercial o Mercantile o Industrial
o Cincinnati Gas & Electric o Residential a Commercial o Mercantile o Industrial
o Monongahela Power r Residential o Commercial o Mercantile o Industrial

0 American Electric Power
o Ohio Power o Residential o Commercial o Mercantile o Industrial



A-11

A-12

A-13

A-14

A-13

A-16

B-1

0 Columhus Southern Power o Residential o Commercial o Mercantile o Industrial
o Dayton Power and Light o Residential o Commercial o Mercantile g Industrial

Provide the approximate start date that the applicant proposes to begin delivering services

FROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit A-12 "Principal Officers, Directors & Partners"” provide the names, titles,
addresses and telephone numbers of the applicant’s principal officers, directors, partners,
or other similar officials.

Exhibit A-13 "Corporate Structure,” provide a description of the applicant’s corporate
structure, including a graphical depiction of such structure, and a list of all affiliate and
subsidiary companies that supply retail or wholesale electricity or natural gas to
customers in North America.

Exhibit A-14 "Company History," provide a concise description of the applicant’s
company history and principal business interests.

Exhibit A-15 "Articles of Incorporation and Bylaws," if applicable provide the
articles of incorporation filed with the state or jurisdiction in which the applicant is
incorporated and any amendments thereto.

Exhibit A-16 "Secretary of State,” provide evidence that the applicant has registered
with the Ohio Secretary of the State.

APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE

PROYIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit B-1 “Jurisdictions of Operation,” provide a list of all jurisdictions in which
the applicant or any affiliated interest of the applicant is, at the date of filing the
application, certified, licensed, registered, or otherwise authorized to provide retail or
wholesale electric services.

Exhibit B-2 "Experience & Plans,"” provide a description of the applicant’s experience
and plan for contracting with customers, providing contracted services, providing billing
statements, and responding to customer inquiries and complaints in accordance with
Commission rules adopted pursuant to Section 4928.10 of the Revised Code.




B-6

B-7

Exhibit B-3 "Summary of Experience," provide a concise summary of the applicant’s
experience in providing the service(s) it is seeking to be certified to provide (e.g. number
and types of customers served, utility service areas, amount of load, etc.).

Exhibit B-4 "Environmental Disclosure," provide a detailed description of how the
applicant intends to determine its {a) generation resource mix, and (b) environmental
characteristics, including air emissions and radioactive waste. This information shall
include sufficient discussion so as to detail both the annual projection methodology and
the proposed approach to compiling the quarterly actual environmental disclosure data.
Additional details on this requirement may be obtained by referring to 4901:1-21-09.

Exhibit B-5 "Disclosure of Liabilities and Investigations," provide a description of all
existing, pending or past rulings, judgments, contingent liabilities, revocation of
authority, regulatory investigations, or any other matter that could adversely impact the
applicant’s financial or operational status or ability to provide the services it is seeking to
be certified to provide.

Disclose whether the applicant, a predecessor of the applicant, or any principal officer of
the applicant have ever been convicted or held liable for fraud or for violation of any
consumer protection or antitrust laws within the past five years.

o No o Yes

If yes, provide a separate attachment labeled as Exhibit B-6 ""Disclosure of Consumer
Protection Violations” detailing such violation(s) and providing all relevant documents.

Disclose whether the applicant or a predecessor of the applicant has had any certification,
license, or application to provide retail or wholesale electric service denied, curtailed,
suspended, revoked, or cancelled within the past two years.

o No o Yes

If yes, provide a separate attachment labeled as Exhibit B-7 "Disclosure of
Certification Denial, Curtailment, Suspension, or Revocation™ detailing such
action(s) and providing all relevant documents.

C. APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE

C-1

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to
Shareholders. If applicant does not have annual reports, the applicant should provide
similar information in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why.

h




C-5

C-6

C-7

C-8

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If
applicant does not have such filings, it may submit those of its parent company. If the
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 that
the applicant is not required to file with the SEC and why.

Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent
years of audited financial statements (balance sheet, income statement, and cash flow
statement). If audited financial statements ar¢ not available, provide officer certified
financial statements. If the applicant has not been in business long enough to satisfy this
requirement, it shall file audited or officer certified financial statements covering the life
of the business.

Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's financial

arrangements to conduct CRES as a business activity (e.g., guarantees, bank
commitments, contractual arrangements, credit agreements, etc.,).

Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted

financial statements (balance sheet, income statement, and cash flow statement) for the
applicant’s CRES operation, along with a list of assumptions, and the name, address, e-
mail address, and telephone number of the preparer.

Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s credit rating
as reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet
[nformation Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a
similar organization. In instances where an applicant does not have its own credit ratings,
it may substitute the credit ratings of a parent or affiliate organization, provided the
applicant submits a statement signed by a principal officer of the applicant’s parent or
affiliate organization that guarantees the obligations of the applicant.

Exhibit C-7 “Credit Report,” provide a copy of the applicant’s credit report from
Experion, Dun and Bradstreet or a similar organization,

Exhibit C-8 “Bankruptey Information,” provide a list and description of any
reorganizations, protection from creditors or any other form of bankruptcy filings made
by the applicant, a parent or affiliate organization that guarantees the obligations of the
applicant or any officer of the applicant in the current year or within the two most recent
years preceding the application.




C-9

Exhibit C-9 “Merger Information,” provide a statement describing any dissolution or

merger or acquisition of the applicant within the tive most recent years preceding the
application.

D. APPLICANT TECHNICAL CAPABILITY

D-1

PROYIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit D-1 “QOperations” provide a written description of the operational nature of the
applicant’s business. Please include whether the applicant’s operations will include the
generation of power for retail sales, the scheduling of retail power for transmission and
delivery, the provision of retail ancillary services as well as other services used to arrange
for the purchase and delivery of electricity to retail customers.

Exhibit D-2 “QOperations Expertise,” given the operational nature of the applicant’s
business, provide evidence of the applicant’s experience and technical expertise in
performing such operations.

Exhibit D-3 “Key Technical Personnel,” provide the names, titles, e-mail addresses,
telephone numbers, and the background of key personnel involved in the operational
aspects of the applicant’s business.

Exhibit D-4 “FERC Power Marketer License Number,” provide a statement

disclosing the applicant’s FERC Power Marketer License number. (Power Marketers
only)

Signature of Applicant and Title

Sworn and subscribed before me this day of ’
Month Year
Signature of official administering oath Print Name and Title

My commission expires on




Statc of

AFFIDAVIT

County of

58,
{Town)

, Aftiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the

(Office of Affiant) of (Name of Applicant};

That he/she is authorized to and does make this affidavit for said Applicant,

sl

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification are true and complete and that it will amend its application while the
application is pending if any substantial changes occur regacding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utlities Commissien
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A} of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, atlests that it will timely pay any assessments made pursuant to Scctions
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual refationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commissior.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11, The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the application within 30 days of such material change, including any change

in contact person for regulatory purposes or contact person for Saff use in investigating customer
complaints,

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belicf and that
he/she expects said Applicant to be able to prove the same al any heanng hereof.

Signature of Affiant & Title

Sworn and subscribed before me this day of

Month ‘ Year

Signature of official administering oath Print Name and Title

My commission expires on
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The City of Reynoldsburg is providing you the opportunity to join other residents to save money on the electricity
you use. Savings are possible through govermmental aggregation, where community officials bring together citizens to
gain group buying power for the purchase of electricity from a retail electric generation provider cerfified by the Public
Utilities Commission of Ohio. Volers in Reynoldsburg approved this program in November 2001.

April 9, 2012

Dear Reynoldsburg Resident,

After researching competilive electrcity pricing options for you, we have chosen FiestEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through December 2012, There
is no cost for enroliment, and you will not be charged a switching fee. You do not need to do anything to
participate.

As a member of this aggregalion, you are guaranteed to save 5 percent off your Price fo Compare. Your Price fo
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related componants. These are the costs associated with generating the power and delivenng it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divida your Price fo Compare by 100, then multiply by 0.05 (5%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions afler your enroflment has been completed and your
switch has been finalized in approximalely 30 to 45 days, depending upon your meter read date. Of course, you are not
obfigated to participate in the Reynoldsburg electric govemmental aggregation program. i you wish to be excluded from
the program and remain a full-service customer of your local electric utility, AEP Ohio, you have until April 30, 2012 to
retum the attached “opt-out” form. If you do not opt out at this time, you will receive a notice before the end of the term
listed above or at least every threo years asking if you wish to remain in the program. If you leave the program at any
other time, you could be subject to a $10 cancellation fee from FirstEnergy Solutions and you might not be served under
{he same rates, terms and conditions that apply to other customers served by AEP Ohio.

After you become a participant in this governunental aggregation program, AEP Ohio will send vou a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your oplion to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Reynoldsburg electric govermmental aggregation program, you don'l need lo take any action when this letter
arrives.

AEP Ohio wilt continue to maintain the system that delivers power to your home; no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric ulility with
your FirstEnergy Solutions charges included. The only thing you'll nofice is savings.

If you have any questions, please call FirstEnergy Solutions toll-frea at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call the City of Reynoldsburg with aggregation program questions.

Sincerely,

City of Reynokisburg

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participale
in the Reynoldsburg electric governmental aggregation program.

OPT-0OUT FORM = REYNOLDOSBURG RESIDENItAI EIFCTRIC GOVERNMERTAL GATION PROGRAM

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Cption 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will he EXCLUDED from the cpportunity te join with other
residents {n the Reyneldsburg Electric Governmental Aggregation Program.

DI wish to opt out of the Raynoldshurg Electric Governmental Aggregation Program. {Check box to opt out.)

Service address {City, state and zip);

Phone number;

Account holder's signature:; Date;
Mail by April 30, 2012 to: Reynaldsburg Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Akron, Ohic 44320




Reynoldsburg Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Chio.

How is my community able to choose a certified electric generation supplier on my behalf?
In November 2001, Reynoldsburg residents voted to allow the community to contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the Reynoldsburg electric governmental aggregation program?
Under this governmental aggregation program, the price you pay for electric generation supply is guaranteed to be
5 percent lower. In other words, each month, you'll pay 5 percent less for the generation portion of your electric
supply than if you had not joined the Reynoldsburg governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 5-percent discount by simply not returning the opt out
form,

If | join the Reynoldsburg electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you wilt receive is fixed, so each month you will save 5 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess,
you are guaranteed to save 5§ percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Reynoldsburg electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you wili not be enrofled
as an electric generation customer with FirstEnergy Solutions, the community’s competitive electric generation
supplier, and you will not receive the 5-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Reynoldsburg
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $10 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according fo your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Sclutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



Sotutiony

FirstEnergy Solutioas Corp. — Terms and Canditicas

These Terms and Conditions together with the enrollment information/opt-out notfication
are your agreement for clectnic peneration service with FirstEnergy Solutions Corp.
{"FES™)} if you choose to remain in the commuuity aggregation program by not “opting-
out” or exercising the right of rescission. i t for
records.

FES is certified by the Public Utilites Commission of Ohio (“PUCY") to offer and supply
clectnic generation services i Ohio and 1s an affiliate of Ohio Edison, Toledo Edison, and
Cleveland Electnc Illwminating companies. As a Competitive Retail Electric Service
{“CRES™) provider, FES will supply the electric generation to your Electric Distribution
Utslity ("EDU") based on your usage. Youwr EDU then distnbutes or delivers the
electncity to you. FES sets the generation prices and charges that customers pay. The
PUCQO regulates distribution prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage clectricity fiom a generation facility to the
distibution lines of an EDUJ.

Distribution Service — Physical dehvery of electricity to customers by the EDLT

Right of Recission - If you do nat opt-our and are ensolled to receive peneration service
from FES, your EDU will send you a confirmation letter. You will have the right to
rescind your enrollment within seven (7) calendar following the postmark date of the
confirmation letter by following the nstructions contained in the letter. The Right of
Rescission only applies when a customer switches to a peneration supplier and not on
renewal enrollments.  Your EDU will not send a confinmation notice upon any renewal of
this Agreement. Should you choose t6 opt-out of your commumity’s program, you will be
served by your EDUs standard service offer established pursuant to section 4928 14 of the
Ohio Revised Code unless you choose an altemate suppher of electricity.

TERMS AND CONDITIONS OF SERVICE

1.  Ehgihility. Only Resrdennal Customer accounts not enrolled in the Percentage of
Income Plan Propram (PIPP) and small commercial customers with a peak demand
below 199 KW are chigible for this offer from FES.  FES reserves the right to refuse
enroliment to any commercial customer with an outstanding electric bil balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay FES a fixed
price for combined electnc Transomssion, Generation and Generation Related
Charges as specified in the enrollment nonfication. You will be hlled at the
percentage off your EDU Price to Compare paer KWh per billing momnth, as specified
in the opt-out notification. In addition to FES™ charges, you will be charged by your
EDU for distribution and vanous other charges. In addition to the charges described
above, if any regional wansmission organization or similar eniity, EDU,
governmental emtity or agency, NERC and other indusiry reliability orpanization, or
court requires a change to the terms of the Agreement, or imposes upon Supplier new
or additional charges or requirements, or & change in the method or procedure for
determining charges or requirements, relating to your electric supply onder this
Agreement (any of the foregoing, a “Pass-Through Event),which are not otherwise
reimbursed to FES, Customer agrees that Supplicr may pass through the additional
cost to Supplier of such Pass-Through Event, which may be vanable, to Customer
Changes may include_ withont limitation, transmission or capacity requirements, new
or modified charges or shopping credits, and other changes to retail electric customer
2CCEess Programs.

3. Length of Agreement. As a part of your community s program, your service from
FES will commence with the next available meter reading and after processing of the
entollment by your EDU, and will continue for the term as specified in the opt-out
notification, ending on the meter read for the last month of service. For the period
beginning Fune 2011, the program may be terminated or modified due to unforeseen
regulatory action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Bilhnp. You will receive a consolidated till from yow EDU for both your FES and
EDU charges. FES does not offer budget billing. If you do not pay your bilt by the
dine date, FES may cancel this Apreement after giving you a mimimum of fourteen
(14} days wrtten notice. Upon cancellation you will be returned 1o your EDU as a
customer. You will rematn responsible to pay FES for any electricity used befora this
Agreement is cancelled as well as any late payment charges. FES reserves the nght
to convert you from consclidated billing to dual balling if such a conversion will
facilitate more ttmely billing. collections, and/or payment Further, your failmwre to
pay EDU charges may result in youwr electric service being disconnected m
accardance with the EDU tariff

5. Penalties, Fees and Exceptions. Your EDU may charge a switching fee to the
customer. If you do not pay the full amount owed to FES by the due date of the bill,
FES may charge a 1.5% per month fate payment fee.

6. Cancellation/Termination Provisions. If this agreement 15 not rescmded during the
tescission period, emolbment will be semt to your EDU. You may terminate this
Agieement, without penalty, if you move outside the CRES provider's service area
or into an area where the CRES provider charges a different price, by provading FES

. with a thirty (30} day wnitten notice.  If you terminate this Apreement for any other
reason, except as expressly provided herem, you will be charped a termination fee

7.

10.

11.
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according to the following schedule: 510 for each residential account and $25 for
each small commercial account. Upon termination with FES and retum to standard
offer service with your EDU, you may not be served under the same rates, terms,
and conditions that apply to other EDU customers.
Custamer Consent and Information Release Authonization. By choosing not to
opt-out of your comnminity’s program  you understand snd apree to the terms and
conditions of this Agreement with FES. You authorize FES to obtain information
from the EDU that includes, but is not limited to: billing history, payment history,
historical and future electnicity usage, meter readings, and characteristics of
electnicity service.  FES reserves the nght to determine #f your credit standing is
satisfactory before acceptng your enrollment request. This Apgreement shall be
considered execwted by FES following acceptance of your enrollment request by
FES, the end of the 7 day rescission period and subsequent acceptance of the
enrollment by your EDU.
Contract Expiration. At the end of its term this Apgreement will expire. At least
every thres years, you will be given the opportumty to opt-out of your community’s
program at no cost. You are responsible for arranging your electnic supply upon the
expiration of the Agreement.
Dispute Procedurss. Contact FES with any questions conceming the terms of
service by phone at 1-888-254-6359 (toll-free) M-F BAM — 5PM EST or in writing
at 341 White Pond Drive, Atin: Contract Administration, Akron, QH 44320, Our
web address is www firstenergysolutions.com.  If your complaint is not resobved
after you have called your electric supplier and/or your electric utility, or for general
utility information, residenttal and business customers may contact the Public
Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or TTY at
1-800-686-1570 (toll free) from B:00 am to 5:00 pm weekdays or at
www PUCO ohio gov.
Miscellaneous. You have the right to request from FES, twice within a 12 month
peried, up 10 24 months of payment history, without charge.
FES is prohibited from disclosing a customer’s social secunity number andfor
sccount mumber{s) without the customer’s affinmative written consent except for the
FES’ collections and reporting, participatmg in programs funded by the universal
service fund, pursuant to section 492854 of the Revised Code, or assipning a
customer’s contract to another CRES provider.
FES’ environmental disclosore statement 15 available for viewing on our website —
www firstenergysolutionscom.  You agree that FES will make the required
quarterly updates to the statement electronically on our website. We will also
provide the information upon request.
FES may assign its 1ights to another, including any successor, in accerdance with
the rules ard regulations of the PUCO
FES assomes no responsibility or hability for the following items that are the
responsibility of the EDU: operation and maintenance of the EDU's electrical
system, any internuption of service, termination of service, or detericration of the
EDU's service. In the event of a power ontage, yon shonld contact yoor lacal
EDU.
Customer is responsible for providing FES with accurate account information. If
said information 1s tncorrect, FES reserves the night to re-pnice the applicable
accound(s) of terminate the agreement.
FES reserves the right to retwrn any customer to the EDU if the customer’s rate cods
or meter type is changed and the account is no longer eligible for this propram.
Customer authorizes, but does not oblhigate FES, to exercise Customer's government
apgregation opt-out rights.
Warranty. FES warmants itle and the right to all electricity sold hereunder. THE
WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND
ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY,
EXPRESS OR BPMPLIED, INCLUDING BUT NOT LIMITER TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OR ARISING QUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.
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A comparison
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emissions related
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average air
emissions

Radioactive Waste-
Radicactive waste
associated with the
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Carbon Dioxide |-

Sulfur Dioxide

Nitrogan Oxiles

Environmental Disclosure information
FirstEnergy Selutions
Projected Data for the 2012 Calendar Year
Generation Supplier's . Regional
Resource Mix- Product Wind
Gil 0.5%
A comparison
between the sources Unknown Gas Biomass
of generation used T% 1%
to produce this Hydro
product and the
historic regional Nuclear
average supply mix. 259, Nuclear
16%
Coal
71% 74%

Environmental Biomass Power Air Emissions and Solid Wasle
Characteristics- Coal Power Air Emissions and Solid Waste
A description of Hydro Power Wildlife Impacis
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power Radicactive Wasle
each possible il Power Air Emissions and Solid Waste
geheration resource. Other Sources Unknown Impacts

Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

e

IﬂﬂinmllAvarage I

Type :

Projected
Quantity:

High-Level Radioactive Waste

0.0021_|Lbs./1,000 kWh

Low-Level Radioactive Waste

0.0001 |F*1,000 KWh

Note: The genesation of this produet itvolves the use of 1% projected Unknown Purchased Rasources. The air
arissions and radicactive wastes asseciated with these unknown resources are not includad in these charts.

Renewable Energy Credits: FirstEnergy Solutions purchases renewable energy credits {(RECs) as a means of complying with the renewable anergy resource
benchmark under the state's altemnative energy porticlio standard requirements. The requiramen for 2012 is 1.5% renewable, including 0.06% solar.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnengy Solutions Corp at www.fes.com or by phone at 1-888-254-6359.
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April 9, 2012
Dear Reynoldsburg Business,

The City of Reynoldsburg is providing you the opportunity to join other businesses to save money on the
electricity you use. Savings are possible through governmental aggregation, where community officials bring together
citizens to gain group buying power for the purchase of electricity from a retail electric generation provider certified by the
Pubtic UHiilities Commission of Ohio. Volers in Reynoldsburg approved this program in November 2001

After researching compstitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Cotp., Io provide you with savings on your slectiic generation through December 2012. There
is no cost for enroliment, and you will not be charged a switching fee. You do not need to de anything to
participate.

As a member of this aggregation, you are guaranteed to save 15 percent off your Price to Compare. Your Frice
lo Compare is essentially the price you pay for electic generation from the utility and consists of generation and
fransmission related components. These are the costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then mulliply by 015 (15%) to detemmine your
savings per KWH. Multiply that number by your total monthly usage The final number is how much you can expect to
save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized in approximately 30 to 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the Reynoldsburg electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electnc utility, AEP Ohio, you have until Aprit 30, 2012 to
retun the attached “opt-out” form. If you do not opt out at this time, you wifl receive a notice before the end of the term
listed above or at least every three years asking if you wish 1o remain in the program. If you leave the program at any
other time, you could be subject to a $25 cancellation fee from FirstEnergy Solutions and you might not be served under
tha same rates, terms and conditicns that apply to other customers setved by AEP Ohio.

After you become a participant in this governmental aggregation program, AEFP Ohic will send you a letter
confirming yeur selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option fo cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Reynoldsburg elecinc govermnmental aggregation program, you don’t need to lake any action when this letter
arrives.

AEP Ohio wilt continue to maintain the system that delivers power to your home; no new poles or wires will ba
twilt by FirstEnergy Solutions.  You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, piease call FirstEnergy Solutions toll free af 1-866-636-3749, Monday through Friday,
8 a.m. to 5 pm. Please do not call the City of Reynoldsburg with aggregation program questions.

Sincerely,

City of Reynoldsburg

P S To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate
in the Reynoldsburg electric governmental aggregation program.

OFT-QUT FORM — REYNOLDSBURG BUSINESS ELECTRIC GOVERNMENTAL TIGN PROYRAM

Option 2: Opt cut by returning this
form.

If you do not want {o participatea in this
praogram, you must return this form before the
due date.

Option 1: Do nothing and save.

H you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in the Reynoldsburg Electric Governmental Aggregation Program.

DI wish to opt out of the Reynoldshurg Elsctric Governmental Aggregation Program. {Chechk box to opt out.)

Service oddress (City, state and zip):

Phone number,

Accourt holder’s signature: Date:

Mail by April 30, 2012 to: Reynokdsburg Flectric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohlo 44320



Reynoldsburg Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, locat officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utiliies
Commission of Chio.

How is my community able to choose a certified electric generation supplier on my behalf?
In November 2001, Reynoldsburg residents voted to allow the community fo contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the Reynoldsburg electric governmental aggregation program?
Under this governmental aggregation program, the price you pay for electnic generation supply is guaranteed to be -
15 percent lower. In other words, each month, you'll pay 15 percent less for the generation portion of your electric
supply than if you had not joined the Reynoldsburg governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 15-percent discount by simply not returning the opt
out form.

If | join the Reynoldsburg electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, Such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 15 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess,
you are guaranteed to save 15 percent off the competitive portion of your electric bill.

What does “opt out” mean?

"Opt out” means that you can decide not to participate in the Reynoldsburg electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstiEnergy Sclutions, the community's competitive electric generation
supplier, and you will not receive the 15-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Reynoldsburg
govemmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reasen
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohijo and their current prices is available by calling 1-800-685-PUCO (1-800-686-7826).

If 1 join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy o residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



FirstEnergy

Solutionas

FirstEnergy Solutions Corp. — Terms and Conditions

These Terms and Conditions together with the enrollment information/opt-out notification
are your agreement for ecleciric generation service with FirstEnergy Solutions Corp.
(“FES™) if you choose to remain it the community aggregation program by not “opting-
out” or exercising the right of rescission.  Pleass keep 3 copy of this agreement for vour
secords,

FES is certified by the Public Unlites Commission of Ohio {'PUCO™ to offer and sopply
electric peneration services in Ohio and is an affiliate of Obio Edison, Toledo Edison, and
Cleveland Electnic Hluminating companies. As a Competitive Retail Electric Service
(“CRES") provider, FES will supply the electric generation to your Electric Distribution
Utility (“EDU™) based on your usage. Your EDU then distributes or delivers the
electricity to you. FES sets the gencration prices and charges that customers pay. The
PUCQ regulates distribution prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation facility to the
distnibution lines of an EDU.

Distribuntion Service — Physical delivery of electricity to customers by the EDU.

Right of Recissian - If you do not opt-out and are enrolled to receive generation service
from FES, your EDU will send you a confirmation letter. You will have the right to
rescind your enrollment within seven {7} calendar following the postmark date of the
confirmation letter by following the mstructions contained in the letter. The Right of
Rescission only applies when a customer switches to a generation supplier and not on
renewal emrollments.  Your EDU will niot send a confimmation notice upon any renewal of
this Agreement. Should you choose to opt-out of your community’s program, you will be
served by your EDU’s standard service offer established pursuant to section 4928.14 of the
Chio Revised Code unless you choose an alternate supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1.  Ekgibilitv. Only Residennal Customer accounts niot enrolled in the Percentage of
Income Plan Program (PEPP) and small commercial customers with a peak demand
below 199 KW are eligible for this offer from FES.  FES reserves the right to refuse
enrollment to any commercial customer with an outstanding electric bill balance.

2. Basir Service Prices. During the term of this Contract, you agree to pay FES a fixed
price for combined electic Transmission, Generation and Generation Related
Charges as specified in the enroliment notification. You will be billed at the
percentage off your EDU Price to Compare per KWh per billing month, as specified
in the opt-out notification. In addstion to FES charges, you will be charged by your
EDU for distribution and varnious other charges. In addition to the charges described
above, if any regional itransmission orgamization or similar entity, EDU,
governmental entity or agency. NERC and other industry reliability organization, or
court requires a change to the terms of the Agreement, or imposes upon Supplier new
or additional charges or requirements, or a change in the method or procedure for
determining charges or requitements, relating to yowr electnic supply under this
Agreement (any of the foregoing. a “Pass-Through Event”),whick are not otherwise
reimbursed to FES, Customer agrees that Supplier may pass through the additional
cost to Supplier of such Pass-Through Event, which may be vanable, to Customer.
Changes may include, witheut hmitation, transmission or capacity requirements, new
or modified charges or shopping credits, and other changes to retail electric customer
access programs.

3.  Length of Agreement, As a part of your community's program, your service from
FES will commence with the next available meter reading and after processing of the
encollment by your EDU, and will continue for the term as specified in the opt-out
notification, ending on the meter read for the last month of service. For the period
beginning June 2011, the program may be terminated or modified due to unforeseen
regulatory action. Should the program be tenminated, you will be retumed to the
standard service offer or its Successor,

4. Billing. You will receive a consolidated bill from your EDU for both your FES and
EDU charges. FES does not offer budget billing If you do not pay your bill by the
due date, FES may cancel this Agreement after giving you a minimbm of fourteen
(14) days written notice. Upen cancellation you will be retumed to your EDL as
customer. You will remain responsible to pay FES for any clectnicity used before this
Apreement is cancelled as well as any late payment charges. FES reserves the nght
to convert you from consolidated billing o dnal billing if such a conversion will
facilitate more titnely billing, collections, andfor payment.  Further, your failure to
pay EDU charges may sesult in youwr clectric service being disconnected in
accordance with the EDU tariff.

5 Penalties, Fees and Exceptions. Your EDU may charge a switching fee to the
customer. If you do not pay the full amount owed to FES by the due date of the bill,
FES may charge a 1 5% per month late payment fee

6. Cancellation/Termination Provisions, If this agreement is not rescinded during the
rescission period, enrollment will be sent to your EDU. You may terminate this
Agreement, without penalty, if you move outside the CRES provider’'s service area
or into an area where the CRES provider charges a different price, by provading FES
with a thirty (30) day written notice. If you terminate this Agreement for any other
feason, except as expressly provided herein, you will be charged a termination fee

10.

11.
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according to the following schedule: $10 for each residential account and $23 for
each small commercial account. Upoan termination with FES and return to standard
offer service with your EDU, you may not be served under the same rates, terms,
and conditions that apply to other EDU customers.
Custamer Consent and Information Release Authorization. By choosing not to
opt-out of your commumity's program, you understand and agree to the terms and
conditions of this Agreement with FES. You authorize FES to obtain information
from the EDU that includes, but is not limited to: billing history, payment history,
historical and future electricity nsage meter readings, and characteristics of
electnicity service. FES reserves the night to determine if your credit standing is
satisfactory before accepting your enrollment request  This Agreement shall be
considered executed by FES following acceptance of your emrollment request by
FES, the end of the 7 day rescission peniod and subsequent acceptance of the
enrollment by your EDU.
Contract Expiration. At the end of its term, this Agreement will cxpire. At least
every three years, you will be given the opportunity to opt-out of your community’s
program at no cost. You are responsible for aranging your electric supply upon the
expiration of the Agreement.
Dispute Pracedures. Contact FES with any guestions concemning the terms of
service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM EST or in writing
at 341 White Pond Drive, Attn: Contract Administration, Akron, OH 44320, Our
web address 15 www firstenesgysoluttons com. I your complaint 15 not resolved
after you have called your electric supplier and/or your eleciric wtility, or for peneral
wtility information, residenbial and business customers may contact the Public
Utikities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or TTY at
1-800-686-1570 (toll free) from 800 am to 500 pm weekdays or at
www PUCO ohio sov.
Miscellaneons. You have the night to request from FES, twice within a 12 month
period, up to 24 months of payment history, without charge.
FES is prohibited from disclosing a customer’s social security number and/or
account number(s) without the customer’s affirmative written consent except for the
FES’ collections and reporting, participating m programs funded by the vniversal
zervice fund, pursuant to section 492854 of the Revigsed Code, or sssigning a
customer’ s contract to another CRES provider.

FES’ eavironmental disclosure statement is available for viewing on our website —
www fisstepespysolutions com,  You agiee that FES will make the reguired
quarterly updates to the statement electronically on our website. We will alsa
provide the information upon request.

FES may assign its Tights to another, including any successor, in accordance with
the rules and regutations of the PUCQ.

FES assumes no responsibility or liability for the following items that are the
responsibility of the EDU: operation and mamtenance of the EDU's electrical
system, any interroption of service, termination of service, or detenioration of the
EDU’s service. In the event of a power autage, you should contact yoor local
EDU.

Customer is responsible for providing FES with accurate account information. If
said information is tncomrect, FES reserves the right to re-price the applicable
account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDLT if the customer’s rate code
or meter type 15 changed and the account is no longer eligible for this program.
Customer authorizes, but does not obligate FES, to exercise Customer’s government
aggregation opt-out rights.

Warranty. FES warmants title and the nght to all electncity sold hereunder. THE
WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND
ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITER TO ANY
WARRANTIES OF MERCHANTABILITY FITNESS FOR A PARTICULAR
PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.
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Environmental Disclosure Information

FirstEnergy Solutions

Projacted Data for the 2012 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Supplier's

Nuclear
25%

e
SRV

Hydro
1%

Nuclear
16%

product

Coal
71% 74%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics- Coal Power Air Emissions and Solid Waste
A description of Hydro Power Wildlite Impacts
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power Radioactive Waste
each possible Oil Power Air Emigsions and Salid Waste
genaration resource. Other Sourcas Unkhown Impacts
Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts
Air Emissions-
A comparison
|betweaen the air Garbon Dioxide
emissions related
to this product
and the regional
average air Sultr Dicxide
emissions
Nitrogen Oxides
|mmm1 Average |
Radicactive Waste- Projected
Radioactive waste Type : Quantity:
associated with the High-Level Radioactive Waste 0.0021 |Lbs/1,000 kWh

Low-Level Radioactive Waste

0.0001 [Ft'/1,000 KWh

Mote: The genaration of this product involves the use of 1% projected Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resourcas are not included in these chantg,

Renewable Energy Credits: FlrstEnergy Solutions purchases reneswable energy credits (RECs} as a means of complying with the renewable energy resource
benchmark under the states altemative anergy portfoiio standard requiremants. The requirement for 2012 is 1.5% renewable, including 0.06% solar.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Gorp at www.fas.com or by phone at 1-888-254-6359.
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