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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 66617 
Received: 5/8/2012 4:55:20 PM 
Message: 
WEB ID: 66617 AT:05-08-2012 at 04:55 PM 

Related Case Number; 

TYPE: complaint 

NAME: Mr. Lonnie Baldwin 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• P.O. Box 608 
• Sardinia, ohio 45171 

• USA 

PHONE INFORMATION: 

• Home: (513) 518-5675 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: lrlbaldwin@hotmailxom 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
m (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
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I am starting a small business in Sardinia. I am reopening a restaurant there. My electric bill is through the 
roof. I was charged aprox $1100 for 9 days of usage and all that was running 2 furnaces. One set on 60 
degrees the other for 1 day only. I called AEP to figure out what the issue was. I find that I was charged 
aprox $150 for needing a max usage of 40kw. I was charged aprox $150 for inefficient use of electricity. 
They seemed to think that was cause all of it was used at the end of the month. But like I told them I didn't 
need electricity at the beginning of the month. How as a small business owner can I get things like this 
changed to where it's affordable? I spoke to local business' and they told me to use gas on everything that 
AEP was too expensive. I have put 40k cash into this business and I am scared to death that I won't be able 
to survive cause of utilities. 
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