The Public Utilities Commission of Ohio

TELECOMMUNICATIONS FILING FORM

(Effective: 01/20/2011)
This form is intended to be used with most types of required filings, It provides check boxes with rule references for the most common types of filings. I does
nat replace or supersede Commission rules in any way.

In the Matter of the Application of Columbus Grove ) TRF Docket No. 90-____

Telephone Company for Approval of an Agreement of ) CaseNo. 12 - 1482 -TP -NAG

Adoption with TSC Communications, Inc. Pursuant to ) NOTE: Unless you nave reserved a Case #, leave the “Case No” fields
Section 252 of the Telecommunications Act of 1996 ) BLANK.

Name of Registrant(s)} Columbus Grove Telephene Company

DBA(s) of Registrant(s) FairPoint Communications

Address of Registrant(s) 521 East Morehead Street, Suite 500, Charlotte, NC 28202
Company Web Address www fairpoint.com

Regulatory Contact Person(s) Carolyn S. Flahive Phone 614-469-3294 Fax 614-469-3361
Regulatory Contact Person’s Email Address Carolyn. Flahive@ThompsonHine.com

Contact Person for Annual Report Angela Unruh Phone 620-227-4400
Address (if different from above) 908 W. Frontview, Dodge City, KS§ 67801

Consumer Contact Information Beth Westman, Manager, Government Affairs Phone 207-535-4249

Address (if different from above) 1 Davis Farm Road, Portland, Maine 04103

Motion for protective order included with filing? [ ] Yes No
Motion for waiver(s) filed affecting this case? [} Yes No [Note: Waivers may toll any automatic timeframe.]

Notes :

Section T and I are Pursuant to Chapter 4901:1-6 OAC
Section HI — Carrier to Carrier is Pursuant to 4901:1-7 OAC, and Wireless is Pursuant to 4901:1-6-24 OAC.
Section IV — Attestation

(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below.

(2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the
supplemental application form noted.

(3) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at
www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting
the docketing division at the offices of the Commission.

(4) An Incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make
changes to that service.

All Filings that result in a change to one or more tariff pages require, at a minimum, the following exhibits.

Exhibit Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the
right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to
the applicable rule(s).
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Section I - Part I - Common Filings

Carrier Type
[ ] Other (explain below)

L] For Profit ILEC

] Not For Profit ILEC

] CLEC

Change terms & conditions of
existing BLES

CT ATA J1-6-14(H)
(Auto 30 days)

L] ATA 7-6-14(H)
(Auto 30 days)

L] ATA I-6-14(H)
{Auto 30 days)

Introduce non-recurting charge,

L] ATA 1-6-14(H)

surcharge, or fee to BLES {Auto 30 days)
L] ATA [-.6-74(D L] ATA 1-6-14() U] ATA 1-6-1471)
Introduce or Increase Late Payment (Auto 30 days) (Auto 30 days) (Auto 30 days)

Revisions to BLES Cap.

L] ZTA 1-6-14(F)
(0 day Notice)

Introduce BLES or expand local

] ZTA 1-6-14(1)

[.] ZTA [-6-14(F]}

[] ZTA J-6-14(H}

service area (calling area) (0 day Notice) (0 day Notice) (0 day Notice)
Notice of no obligation to construct (] ZTA ~6-27(C. ] zTA 1-6-27(C)
facilities and provide BLES (0 day Notice) (0 day Notice)
{1 TRF I-6-14(F} L] TRF 1-6-14(F)(4) [ TRF I-6-14(G)
Change BLES Rates (0 day Notice) {0 day Notice) (0 day Notice)
[(1BLS 1-6-14
To obtain BLES pricing flexibility (C){1)c)
(Auto 30 days)
[ ACB 1-6-32 L] ACB /-6-32

Change in boundary

{Auto 14 days)

(Auto 14 days)

Expand service operation area

[] TRF [-6-08(G)(0 day)

BLES withdrawal

L] ZTA 1-6-25(B)
{0 day Notice)

Other* (explain)

Section I - Part II — Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC

Type of Netice Direct Mail Bill Insert Bill Notation Electronic Mail
] 15-day Notice ] O ] []

[ 30-day Notice ] [] L] ]

Date Notice Sent:
Section I — Part IIf —TOS Offerings Pursnant to Chapter 4901:1-6-22 OAC

108 Introduce New Tariff Change Price Change Withdraw

[ 108 [] O L [




Section IT — Part I — Carrier Certification - Pursuant to Chapter 4901:1-6-08, 09 & 10 QAC

Certificati ILEC CLEC Carrier’s Not CESTC CETC
eritieatton | oug of Territory) Offering BLES
* See Supplemental ] ACE /-6-08 [ JACE 1-6-08 | [] ACE /-6-08 [T ACE [-6-10 | [] UNC/-6-09
form * {Auto 30- day) *(Auto 30 day) *(Auto 30 day) (Auto 30 day) *(Non-Auto)
*3upplemental Certification forms can be found on the Commission Web Page. .
Section IT — Part II — Certificate Status & Procedural
. Carrier’s Not
Certificate Status ILEC CLEC Offering BLES
. ] ABN 7-6-26 [] ABN /-6-26
Abandon all Services (Auto 30 days) (Auto 30 days)
. [ ] ACN 1-6-29(8) | ] ACN 1-6-29(B) [_] cl0 1-6-29(C)
#*
Change of Official Name (Auto 30 days) (Auto 30 days) (0 day Notice)

Change in Ownership *

L[] ACO J-6-29(E)
{Auto 30 days)

L] ACO 1-6-29(E)
{Auto 30 days)

[] c1o 1-6-29(C)
(0 day Notice)

[ ] AMT 1-6-29(E)

L] AMT /-6-29E)

] CIO 1-6-29(C)

E
Merger (Auto 30 days) (Auto 30 days) (0 day Notice)
. [T ATC 1-6-29(B | ATC 1-6-29(B) ] CIO [-6-29(C)
*
Transfer a Certificate (Auto 30 days) (Auto 30 days) (0 day Notice)

Transaction for transfer or lease of
property, plant or business *

[] ATR -6-29(B)
{Auto 30 days)

] ATR 1-6-29(B;
{Auto 30 days)

(] CIO 1-6-29(C)
(0 day Notice)

* Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO
applications see the 4901:1-6-29 Filing Requirements on the Commission’s Web Page for a complete list of

exhibits.

Section IH — Carrier to Carrier (Pursuant to 4901:1-7), and Wireless (Pursuant to 4901:1-6-24)

Change in Operations]

Carrier to Carrier ILEC CLEC
Interconnection agreement, or amendment to DJ NAG [-7-07 [ NAG [-7-07
an approved agreement {Auto 90 day) {Auto 90 day)

o L] ARB J-7-09 (I ARB [-7-09
Request for Arbitration (Non-Auto) (Non-Auto)

. . L] ATA 1-7-14 L] ATA [-7-14
Introduce or change c-t-¢ service tariffs, (Auto 30 day) (Auto 30 day)
Request rural carrier exemption, rural carrier [] UNC{-7-04 or 05
suspension or modification (Non-Auto)
Changes in rates, terms & conditions to Pole L] UNC 1-7-23¢B)
Attachment, Conduit Occupancy and Rights- (Non-Aunio)
of-Way.
[1RCC LINAG

Wireless Providers See 4901:1-6-24 [Registration & [Interconnection

Agreement or




Section IV, — Attestation

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules

I am an officer/agent of the applicant corporation, and am authorized to make this statement on its behalf,

(Name)

Please Check ALL that apply:

[ 11 attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not
imply Commission approval and that the Commission’s rules as modified and clarified from time to time, supersede any
contradictory provisions in our tariff. We will fully comply with the rules of the state of Ohie and understand that noncompliance
can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.

[ ]I attest that customer notices accompanying this filing form were sent to affected customers, as specified in Section I, in
accordance with Rule 4901:1-6-7, Ohio Administrative Code.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) at {Location)
*(Signature and Title) {Date)

e This affidavit is requived for every tarif-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VYERIFICATION

I, Carolyn 8. Flahive verify that I have utilized the Telecommunications Filing Form for most proceedings provided by the
Commission and that ali of the information submitted here, and all additional information submitted in connection with this case, is
true and correct to the best of my knowledge.

*(Signature and Title) /s/ Carolyn 8. Flahive, Esq. (Date) May 4. 2012
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793
Or
Make such filing electronically as directed in Case No 006-900-AU-WVR



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of Columbus Grove )
Telephone Company for Approval of an Agreement of ) Case No. 12-1482-TP-NAG
Adoption with TSC Communications, Inc. Pursuant )

)

to Section 252 of the Telecommunications Act of 1996

APPLICATION FOR APPROVAL OF AN AGREEMENT OF ADOPTION
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996

Columbus Grove Telephone Company d/b/a FairPoint Communications (“FairPoint”) hereby
files the attached agreement, effective upon filing with the Commission and subject to the approval of
the Commission (“the Agreement™), between FairPoint and TSC Communications, Inc. (“TSCCI”)
(together, “the Parties”) for review and approval by the Commission pursuant to the provisions of
Section 252(e) of the Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996)
(codified at 47 U.S.C. 151 et. seq.) (“the Act”™).

The Agreement is filed pursuant to the procedures set forth in Section 252(e) of the Act. Under
Sections 252(e)(1) and (2), the Commission must approve the Agreement unless the Agreement or a
portion thereof *. . . discriminates against a telecommunications carrier not a party to the agreement” or
“, .. implementation of such agreement or portion is not consistent with the public interest, convenience,
and necessity.” The Agreement does not discriminate against other telecommunications carriers. The
Agreement is in the public interest, convenience and necessity because it sets forth the Parties' respective
obligations and the terms and conditions under which they will interconnect their facilities and exchange
telecommunications traffic.

In accordance with Section 252(e)(4) of the Act, the Agreement will be deemed
approved if the Commission does not act to approve or reject the Agreement within 90 days from the

date of this Application.



WHEREFORE, FairPoint requests that the Commission approve the Agreement.
Respectfully submitted,

COLUMBUS GROVE TELEPHONE COMPANY

By: /s/ Carolyn S. Flahive

Carolyn S. Flahive (0072404)
THOMPSON HINE LLP

41 South High Street

Suite 1700

Columbus, Ohio 43215-6101
Telephone: 614-469-3200

Fax: 614-469-3361

Its Attorney
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1 Davis Farm Rd.
Portland, ME 04103
(207) 535-4188

April 11, 2012

Lonnie D. Pedersen
C.0.0

2 Willipie St.

PO Box 408
Wapakoneta, OH 45895

Re:  Request for Adoption Under Section 252(i) of the Communications Act
Dear Ms. Pedersen:

The Columbus Grove Telephone Company d/b/a FairPoint Communications (“Columbus
Grove”), an Ohio corporation with an address for notice ¢/o FairPoint Communications, [nc. at
521 East Morehead Street, Suite 500, Charlotte, NC 28202, has received correspondence stating
that TSC Communications, Inc. (“TSCCI”), an Ohio corporation with a principal place of
business at 2 Willipie Street, Wapakoneta, OH 45895, wishes, pursuant to 252(i) of the
Communications Act of 1934, as amended (“Act”), to adopt the terms of the Interconnection
Agreement (“Agreement”) between Sprint Communications Company L.P. (“Sprint”) and
Columbus Grove approved by the Public Utilities Commission of Ohio (the “Commission™) as
an effective agreement within the State of Ohio, as such agreement exists on the date hereof after
giving effect to operation of law (the “Terms™). The current pricing schedule for Columbus
Grove is attached hereto as Exhibit A. Please note the following with respect to TSCCI’s
adoption of the Terms.

1. By TSCCTI’s countersignature on this letter, TSCCI hereby represents and agrees to the
following seven points:

a. TSCCI adopts and agrees to be bound by the Terms and, in accordance with the
Terms, agrees that TSCCI shall be substituted in place of Sprint in the Terms
wherever appropriate.

b. For avoidance of doubt, adoption of the Terms does not include adoption of any
provision imposing any obligation on Columbus Grove or TSCCI that no longer
applies to Columbus Grove or TSCCI pursuant to (1) any Order by the
Commission; (1) any Order by the Federal Communications Commission
(“FCC”); or (iii) that is not otherwise required by 47 U.S.C. §251(c)(3) or by 47
C.F.R. Part 51.




C.

Notice to TSCCI and Columbus Grove as may be required or permitted under the
Terms shall be provided as follows:

To TSCCI: Lonnie . Pedersen
C.0.0
2 Willipie Street
PO Box 408
Wapakoneta, OH 45895

To Columbus Grove: Regulatory Department
FairPoint Communications
1 Davis Farm Road
Portland, ME 04103

With copy to: Shirley J. Linn
General Counsel and Executive Vice President
FairPoint Communications, Inc.
521 East Morehead Street, Suite 500
Charlotte, NC 28202

TSCCI represents and warrants that it is authorized by the Commission to provide
service in the State of Ohio, and that its adoption of the Terms will cover services
in the State of Ohio only.

The Parties agree that the Terms shall supersede and replace in full any and all
prior agreements, written, and oral, between TSCCI and Columbus Grove for
traffic termination and other services addressed in the Terms. Any outstanding
payment obligations of the parties that were incurred but not fully paid under any
prior agreement between TSCCI and Columbus Grove constitute payment
obligations of the parties under this adoption.

Columbus Grove’s pricing schedule (as schedule may be amended from time to
time) for traffic termination and other agreements which is attached as Exhibit A
hereto, shall apply to TSCCI’s adoption of the Terms. TSCCI should note that the
aforementioned pricing schedule may contain rates for certain services, the terms
of which are not included in the Terms or that are otherwise not part of the
adoption, and may include phrases or wording not identical to those utilized in the
Terms. 'The inclusion of such rates in no way obligates Columbus Grove to
provide the subject services and in no way waives Columbus Grove’s rights, and
the use of different wording or phrasing in the pricing schedule does not alter the
obligations and rights set forth in the Terms.

The Parties hereby agree to amend the Agreement, Pre-Ordering, Ordering,
Provisioning, Maintenance and Repair Attachment, Section 4, “Service
Standards,” to now read “Both Parties will comply with the applicable Telephone
Company Procedures and Standards set forth in Ohio Adm. Code 4901:1-6, when
providing service to the other Party.”



h. TSCCI's adoption of the Terms shall become effective on the date the
Commission approves this agreement. Columbus Grove shall file this adoption
letter with the Commission promptly upon receipt of an original of this letter
countersigned by TSCCL

. As the Terms are being adopted by TSCCI pursuant to § 252(i) of the Act, Columbus
Grove does not provide the Terms to TSCCI as cither a voluntary or negotiated
agreement. The filing and performance by Columbus Grove of the Terms does not in any
way constitute a waiver by Columbus Grove of any position as to the Terms or a portion
thereof, nor does it constitute a waiver by Columbus Grove of any rights or remedies it
may have to seek review of the Terms, or to seek to review any provisions included in the
Terms as a result of TSCCT’s adoption of the Terms.

. Nothing herein shall be construed as or is intended to be a concession or admission by
Columbus Grove that any provision in the Terms complies with the rights and duties
imposed by the Act, the decisions of the FCC and the Commission, the decisions of the
courts, or other law, and Columbus Grove expressly reserves its full rights to assert and
pursue claims arising form or related to the Terms.

. Columbus Grove reserves the right to deny TSCCI’s application of the Terms, in whole
or in part, upon proving to the Commission that:

a. The costs of providing the Terms to TSCCI are greater than the costs of providing
them to Sprint;

b. Provisioning the Terms to TSCCI is not technically feasible; and/or

c. To the extent that Columbus Grove otherwise is not required to make the Terms
available to TSCCI under the law.

Should either party try to apply the Terms in a manner that conflicts with Paragraphs 2
through 4 above, the other party reserves the right to seek appropriate legal and/or
equitable relief.

. In the event that a voluntary or involuntary petition has been or is in the future filed
against TSCCI under bankruptcy or insolvency laws, or any law relating to the relief of
debtors, readjustment of indebtedness, debtor reorganization or composition or extension
of debt (any such proceeding an “Insolvency Proceeding™), then: (A) all rights of
Columbus Grove under such laws including without limitation, all rights of Columbus
Grove under 11 U.S.C. § 366, shall be preserved, and TSCCI’s adoption of the Terms
shall in no way impair such rights of Columbus Grove; and (B} all rights of TSCCI
resulting from TSCCI’s adoption of the Terms shall be subject to and modified by any
Stipulations and Orders entered in the Insolvency Proceeding, including, without
limitation, any Stipulation or Order providing adequate assurance of payment to
Columbus Grove pursuant to 11 U.S.C. § 366.

7. For the avoidance of any doubt, the adoption of the Terms includes any changes
relative to VoIP to PSTN and PSTN to VoIP traffic under the Federal Communications
Commission’s (“FCC”™) Report and Order and Further Order of Proposed Rulemaking,
FCC Release No. 11-161 (FCC Order) on November 18, 2011.



THE COLUMBUS GROVE TELEPHONE COMPANY d/b/a FAIRPOINT COMMUNICATIONS

Printed Name: e sam Lo Sewefl
£
Title: Vi
H
Date: ?{fi ;}:‘5/5 ot 8 L

By signing below, TSCCI agrees to the adoption of the Agreement as well as all terms and
conditions specified in Paragraph 1 of this letter:

TSC Communtcations, Inc.

Priﬂy i{ Lowwsz 2. /@M
Titlé" [/ < é) n

Date: é%//;w‘; / Z‘?’f'},,/’ .
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INTERCONNECTION AGREEMENT
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THE COLUMBUS GROVE TELEPHONE COMPANY
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SPRINT COMMUNICATIONS COMPANY L.P,

Final Columbus Grove - Sprint Apreemeant
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Y- £:74 General Terms and Conditions

INTERCONNECTION AGREEMENT

THIS AGREEMENT (“Agreement”) is effective as of the st day of May, 2007 (the “Effective
Date™), by and between Sprint Communications Company L.P. (“Sprinf”) with offices at 6200
Sprint Parkway, Overland Park, KS 66251 and The Columbus Grove Telephone Company with
offices at 112 West Sycamore Street, Columbus Grove, OH 45830 (“ILEC”). This Agreement
may tefer to either ILEC or Sprint or both as a “Party” or “Parties.”

WHEREAS, ILEC is an Incurmbent Local Exchange Carrier, as defined in Section 251(h)
of the Act (47 U.S.C. § 251()), authorized to provide Telecommunications Services in the State
of Ohio and

WHERRAS, Sprint is a competitive jocal exchanpe telecommunications company
anthorized to provide Telecormmunications Services in the State of Ohiy; and

WHEREAS, the ILEC asserts thai is a yural telephone company as defined in Section
3(37) of the Act (47 US.C. § 153(37)). By voluntarily entering into this Agreement, ILEC, as a
rural telephone company, is not waiving its right under Section 251(f) of the Act that it is exempt
from Section 251(c) of the Act; and

WHEREAS, the Partics wish to infercopnect their faciliies and exchange
Telecommunications Traffic specifically for the purposes of fulfilling their obligations pursuant
1o Sections 251(z) and (b) of the Act.

NOW THEREFORE, in consideration of the mtnal agreernents conteined herein, ILEC
and Sprint agree as follows:

1. Purpose

1.1 'The Parties agree that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform to each Party’s
obligations under Sections 251(a) and () of the Act.

12  JLEC has no obligation to establish interconnection service amapgements {0
enable Sprint to solely exchange Information Services traffic. Sprint agrees that it
is Tequesting and will use this arrangement for the primary purposes of
exchanging Telecommunications Traffic, whether originated by Sprint or a Last
Mile Provider, and that any exchange of Information Service traffic will be
incidental to the Parties” exchange of Telecommunications Traffic. The FCC has
not determmined whether VoIP or IP-Enabled Traific is a Telecommunications
Service or an Tnformation Service. For the purposes of this Agreement, VoIP or
IP-Enabled Traffic shall be treated as Telecommunications Service voice raffic,
If the FCC determines that VoI? or IP.Enabled Traffic is other than
Telecommunications Service and VoIP or TP.Enabled Traffic is exchanged under
this Agreement, the teyms of this Agreement shall remain in effect ontil such iime

Fired Columbus Grove - Sprinl Agreement
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as this Agreement is modified under the change in law provisions of Section 28 of
the General Terms and Conditions of this Agreement.

[L.EC has no obligation to establish intercommection service arrangements to
enable Sprint to solely exchange interexchange toll traffic. Sprint agrees that it is
requesting and will use this arrangement for the sole purpose of exchanping
Local/EAS Traffic and that any exchange of toll traffic will be subject to the
appropriate acoess charges per gach Party’s tariffs,

Term of the Agreement

2.1

22

This Agreement will commencs on the Effective Dafe and have an initial texm of
two (2) yoars. The Parties agree that no earlier than one hundred eighty (180)
days snd no later than one hundred twenty (120) days prior to the expiration of
this Agreement, either Party will have the right to request the negotiation of a
subsequent agreement. Requests for renegotiation st be in the form of a
written notice to the other Party (*Renegotiation Request”). I a Renegotiation
Request is not received by a Party, this Agreement shall automatically renew for
one (1) year terms, 1€ a Party reguests the nepotiation of a subsequent agreement
and the Parties are unable fo negotiate a subsequent agrepment within one
hundred thirty-five (135} days after receipt of the Renegotiation Request, either
Party may petition the Commission to establish appropriate terms, conditions and
prices for the subsequent agreement pursnant to Section 252 of the Act (47 U.S.C.
§ 252). During the pendency of any proceedings initisted by a Party mder
Section 252 of the Act and wniil the Commission issnes its decision approving the
subsequent agreement resulting from such proceedings, the Parties will continue
to provide services to each ofher pursuant to this Agreement, If no proceeding is
initiated by a Party pursuant to Section 252 of the Act, but the Parties continue
beyond ihe expiration date of this Agreement to negotiate the subsequent
agreement, this Agroement shall be deemed oxtended on a month-fo-month basis.
Upon conversion 1o 2 month-to-month ferm, either Party way terminate this
Agreement upon thirty (30) days written notice fo the other Patly; provided,
howevey, that this Agreement canuiot be terminated prior to ninety (90) days after
the original expiration date. In the event that JLEC terminates this Agreement as
provided above, TLEC shall continue to offer all services to Sprint previously
available under this Apreement pursuant to the terms, conditions and rates of
[LEC’s then current Tariffs and Sprint shall continue o offer all services to ILEC
previously available under this Agreement pursuant to the terms, conditions and
raies of Spript’s then current Tarif(s, rates sheets or applicable contracts, If the
Parties cesse the exchange of traffic, then gither Party may terminate this
Agreement upox thirty (30) days written notice.

In the event that this Agreement expires, except in the case of termination as a
result of either Party’s default or for terminaiion as otherwise provided herein,
service that had been available wader this Agreement and exists as of the end-daie
may continue uninterrupted after the end-date at the written request of either Party
only upder the terms of:

2 . Cohunbus Grove — Sprint Agreement

1
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7071 A new agreement voluntarily entered into by the Parties, pending approval
by the Commission; o1

599 An existing agreement between ILEC and another camier adopted by
Sprint for the remaining ferm of that apgreement,

Termination of the Agreement
3.1  Termination Upon Default

Fither Party may terminote this Agrecment i whote or in part in the event of a
default by the other Party; provided however, that the pon-defanlting Party
potifies the defantting Party in writing of the alleged defwult and that the
defanlting Party does not cure the alleged default within sixty (60) calendar days
of receipt of written motice thersof, Default means any one or more of the
following:

311 A Party’s insolvency or the initiation of baokruptey or recejvership
proceedings by or agninst the Party; or

3.12 A Party’s refusal or failure in any material respect to perform its
obligations under this Agreement, or the viclation of any of the material
iexms or conditions of this Agresment; or

313 A Party’s assignment of any right, obligation, or duty, i whole or in part,
or of any interest, under this Agreement without any consent required
ander Section 6 of these General Terms and Conditions.

3.2 Liability Upen Texmination

Termination of this Agreement, or any part hereof, for any cause shall not release
cither Party from any Hability which at the time of termination had already
acerved 1o the other Party, or which thereafter acorues i amy respect to any act or
omission occuming prior o the jermination or from an obligation which is

expressly stated in this Agrezment to survive termination.

Contacis

Sprint agrees that it shall be ILEC"s sole contact for all services provided hereunder fo
Sprint, The Parfies agree that TLEC has no obligation to Tespond to requests from Last
Mile Provider for information or services. The Parties ngree to exchange and to update
comtact aud referral information for all purposes herein, including but not limited to order
inquiry, mumber porting, tronble reporting, billing inguiries, and information required 10
cornply with Iaw enforcement md other security agencies of the government.

3 Colurribus Grove — Jprint Agreement
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Amendments

Any amendment, modification, or supplement (o this Agreement must be in writing and
signed by an authorized reprosentative of cach Party, The term “this Agreement” shall
include future amendments, modifications, and supplements.

Assignment

This Agraement shall be binding spon the Parties and shall continue to be binding uposn
such entities regardless of any subsequent chango in their ownership. All obligations and
duties of any Party under this Agrecment shall be binding on all successors in interest and
assigns of such Party. Each Parly covenants that, if it sells or otherwise transfers jts
facilities used to provide services under this Agreement to & third party, uniess the non-
transferring Party reasonably determines that the legal structure of the trausfer vitiates
any sach need, the transferring Party will require, as a condition of such transfer, that the
sransferee agree to be bound by this Agresment with respeet to services provided over the
ransferred facilities, Exoept as provided in this paragraph, peither Party may assign o1
transfer (whether by operation of law er otherwise) this Agreement (or any rights or
oblipations hereunder) to a {hird party without the prior written consent of the other Party
which consent will not be unressonably withheld or delayed, provided that either Party
may nssign this Agrecment 10 2 corporate Affiliate or to an entity acquiring all or
substantially all of its assets or equity by providing prior written notice to the other Party
of such assignment or transfer. The offectiveness of an assignmnent shall be conditioned
upon the assignee’s written assumption of the rights, oblipations, and duties of the
assigning Party. Any attempted assignment or transfer that is not permitted is void 4
initio. No assignment or dalepation hereof shall relieve the assignor of its obligations
under this Agreement in the event {hat the assignee fails to perform such obligations.
“Without limiting the generality of the foregoing, this Agreement shall be binding upon
and shatl inure to the benefit of the Pariies and their respective SUCCESSOIS, SUCCESSOrS in
interest and assigns.

Authority

Pach person whose signature appears on this Agreement represents and warrants that he
or she has anthority 1o bind the Party on whose behalf he or she has execuied this
Agrecment. Bach Party represents that he or she has had the opportunity to consult with
legnal comseld of his or ber choosing,

INTENTTIONALLY LEFT BLANK

Billing and Payment

9.1 Inconsideration of the services and facilities provided under this Agreement, each
Party shall bill the other Party on 2 monthly basis all applicable charges set forth
in this Agresment or, if not set forth herein, in their respective applicable tarifi{s).
The Party billed (“Billed Party”) shall pay to the inyoicing Party (“Billing Party™)
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o] undisputed amounts within thirty (30) days from the bill date, If the payment
due date is a Saturday, Sunday, or a desigmated bauk holiday, payment shall be
made by the prior business day. Neither Party shall back bill the ofher Pasty for
services provided under this Agreement that are more than one (1) year old or that
predate this Agreement. Ifa Party fails to bifl for a service within one (1) year of
when it was rendered, then fhat Perty waives its rights to bill for that service,
absent fraud or willfol misconduct by the Billed Party.

Billing Disputes Related to Unpaid Amounts

921 If any portion of an amount invoiced to a Billed Pariy under this
Agreement is subject to a bona fide dispute between the Parties, the Billed
Party may withhold payment of the disputed amount and notify the Billing
Party it is withholding & disputed amount and the amount it ig disputing
(*Disputed Amount™), Within ninety (90) days of its receipt of the invoice
containing such Disputed Amount, the Billed Party shall provide the
specific details and reasons for disputing vach item. The Billed Party ghall
pey when due all undisputed amounts on the invoice to the Billing Party.
The Parties will work together in good faith to resclve jssues relating o
the disputod amounts, If the dispute is resolved such that payment is
required, the Billed Party shall pay the disputed amounts with interest at
the lesser of (i) one and one-half percent (1-1/2 %) per month or (if) the
highest rate of interest that may be charged under Ohio’s applicable law.
In pddition, the Billing Party may suspend terminating traffic for the
Billed Party if Disputed Amounts resolved to be due to the Billing Party
are not paid within ninety (90) days after they are determined fo be due,
provided the Billing Party has given the Billed Party an additional thirty
(30) days writfen notice and opportunity to cure the defsult. If the dispute
is resolved such that payment is not yequired, the Billing Party will issue

the Billed Party & credit for the Disputed Amounts on ifs next invoice

following the date of resolution of the dispute.

Except for Disputed Amounts pursuant to Section 9.2 herein, the following shall
apply:

931 Any undisputed amounts not paid when doe shall accrne interest from the
date such amounts were due at the lesser of (i) one and one-half percent
(1%%) per month or (if) the highest rate of interest that may be charged
under Ohio’s applicable law,

932 Ifpayment of undisputed amounis is not received thirty (30) days from the
bill date, the Billing Party may provide writien notice to the Billed Party
that additionel applications for service will be refused, and that aay
pending orders for service will not be completed if payment is not
received by the fifteenth (15™) day following the date the Billed Party
receives said notice. If the Billing Party does not refuse additional

5 Colurbus Grove — Sprint Agreement
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applications for service on the date specified in the notice, and tho Billed
Party’s noncomphance confinues, nothing contained hersin shall preclude
tie Billing Party's right fo thercafter refuse additional applications for
service without further notice.

933 If the Billed Party fails to make any payment following the notice under
Section $.3.2, the Billing Party may thereafter, on thirty (30) days prior
written npofice to the Billed Party (the “Discontinuance Notice”),
discontime the provision of existing gervices to the Billed Party at any
time thereafier unless the Billed Party pays all undisputed amounts due
within said thirty (30) day period. Notice shall be as provided in Section
26 below. In the case of such discontinuance, ali billed charges, as well as
applicable termination charges, if amy, shall become due. If the Billing
Party does not discontinue the provision of the services involved on the
date specified in the Discontimance Notice, and the Billed Party’s
noncompliance continues, nothing contsined herein shall preclude the
Billing Party’s right to thercafier discontime the provision of the services
io the Billed Party without farther notice, -

934 If payment is oot roceived within ninety (90) days after fhe
Discontinuance Nofice given under Section 9.3.3, the Billing Party may
terminate this A greement.

035 After disconnect progedures have begun, the Billing Party shall not accept
any service orders from the Billed Party uniil all unpaid charges are paid
in fizll and such funds are available to the Billing Party.

Billing Disputes of Paid Awouuts

[f any portion of am amount paid to & Billing Party under this Agreement 13
{hereafter subject to a bona fide disputa by the Billed Party (“Disputed Paid
Amount™), the Billed Party may provide writien notice to the Billing Party of the
Disputed Paid Amount, and sesk  refund of such amownt, at any time prior to the
date that is one (1) year after the receipt of a bill containing the Disputed Paid
Amount (“Notice Period”). If the Billed Party fails to provide written notice of a
Disputed Paid Amount within the Notice Period, the Billed Party waives its rights
to dispute its obligations to pay such amomnt, and to seek refund of such gmount,
absent fraud or willfil misconduct by the Billing Party. Ifitis determined that the
Billed Party is cutitled to a refund of all or part of the Disputed Paid Amount, the
Billing party will, within gixty (60) days afier such determination, refond such
amount, together with interest from the date written notice of the Disputed Paid
Amount was given at the interest rate set forih in Section 9.2.1 hereof.

Jesues related to Disputed Amounts and Disputed Paid Ameunts not resolved by
ihe Parties shall be yesolved in accordance with all of the applicable procedurss

6 Colunins Grove — Sprint Agreement
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identified in the Dispute Resolution provisions set forth in Section 13 of this
Agrecment.

Andits

Rither Party may conduct an audit of the other Party’s books and records
pertaining to the services provided under this Agreement, 10 IO frequently than
once per twetve (12) month period, to evaluate the other Party’s acenracy of
billing data and nvoicing in accordance with this Agreement, Any eudit shall be
performed as follows: @) following at least thirty (3 0) days prior written notice o
the audited Party; (i) subject to the reasonable scheduling requirements and
imitations of the audited Party and at single location dosignated by the audited
party; (iii) at the auditing Party’s sale cost and expense; {iv) of a reasonable scope
and duration; (v) in a magner so as not 10 interfere with the audited Party’s
business operatious; and (vi) in compliance with the audited Party’s secarity ules.

Recording

The Parties shall each perform teaffic recording and identification functions
necessaty to provide the services contepnplated hereunder. Bach Party shall
caleulate terminating duration of minutes used based om standard Automatic
Message Accounting (*AMA”) records made within each Party's metwork.
However, each Party may use alternative methods fo record andfor validaks
terminating wsage such as SS87 traffic measyrement and identification devices.
The records shall contain the igformation to properly assess the jurisdiction of the
call including ANI and service provider information necessary to identify the
origipating company and originating signaling information.

Compliance with Laws and Regulations

Fach Party shall comply with all federal, state, and local statutes, regulations, rules,
ordinances, judicial decisions, and rdministrative rulings applicable to its performance
under this Agreement.

Confidential Information

111

Any information snoh as specifications, drawings, sketches, business information,
forecasts, models, samples, data, compuier Programs and other software, and
documentation of one Party (a “Disclosing Party™) that is furnished or made
avajlable or otherwise disclosed to the other Party or any of ifs employees,
coniractors, or agenis (“Receiving Party”) pursuant to this Agreement
(*Proprietary Information”) shall be deemed the property of the Disclosing Party.
Proprictary Information, if written, shall be clearly and conspicuously marked
“Confidential” or “Proprietary” or other similar notice, and, if oral or visual, shall
be confirmed in writing as confidential by the Disclosing Party to the Receiving
Party within ten (10) days after disclosure. Unless Propristary Tuformation was

previously kuown by the Receiving Party free of any obligation fo keep it
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confidential, or has been or is subsequently made public by an act not attributable
to the Reeeiving Party, or is explicitly agreed in writing not to be regarded as
confidential, such information: (i) shall be hold in confidence by each Receiving
Party; (i) shall be disclosed to only those persons who have a need for it in
connection with the provision of services required to fulfill this Agreement and
shall be used by those persons only for such purposes; and (i) may be used for
other purposes only upon such terms and conditions as may be mutually agreed 10
in advance of such use i writing by the Parties, Notwithstanding the foregoing
senterice, 8 Receiving Party shall be entifled to disclose or provide Proprietary
Information as required by any goverpmental authority or applicable law, upon
advice of counsel, only in accordance with Section 11,2 of this Apgrecment. , &
Nothing, herein shall prohibit or restrict a Receiving Party from providing I
imformation Tequested by the FCC or a staio regulatory agency with jurisdiction &
over this matter, or to support a request for arbitration, provided that, il the
request or disclosure inclades Proprietary Information, the Disclosing Party is
first given the opportunity 0 seek appropriate relief under the provisions of
Section 11.2.

112 1 any Receiving Patty is required by any governmental suthority, of by . [
Appticable Law, 0 disclose sny Proprietery Tnformation, or beheves it is
necessary 1o disclose Proprietary Tnformation pursuant to Section 11.1 above, thent
such Receivipg Party shall provide the Disclosing Party with writien notice of
such requirement gs S001 a8 possible and prior to such disclosure. The Discloging
Party may then seek appropriate protective relief from all or part of such
requircment. The Receiving Party may disclose the Proprietary Information
within the time required by the governmental authority or Applicable Law,
provided that the Disclosing Party has been provided with writien notice wndex
this section 11.2 and protective relief has not been obiained by the Discloging
Paxty. The Receiving Party shall use all comumercially reasonable efforis to
cooperate with the Disclosing Party in attempting to obtain any protective relief
that such Disclosing Party chooses 10 obtain.

113 Tao fhe event of the expiration or teymination of this Agreement for any reason
whatsoover, each Party shall retum to the other Party or destroy all Proprictary
Tnformation and other documents, work papers and other material (including all
copies thergof) obtained from the other Party in connection. with this Agreement
and shall use ali reasomable efforts, inchiding instructing its empleyees and others
who have had access 1o such information, to keep confidential and not to use any
such information, unless such information is now, or is hereafter disclosed,
through no act, omission or fault of such Paty, in any manner making it available
to the general public.

12. ¥rauod

Neither Party shall bear responsibility for, nor be required to make adjustmenis to the
other Party’s account in cases of fraud by the other Party’s end-usess or on the other
Party’s End User Customer accounts. The Parties agree 10 reasonably cooperate with

Final 8 Columbus Grove — Sprint Agreement
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each other to detect, investigate, and prevent fraud and to reasonably cooperate with law
enforcement investigations concerning fraudulent use of the other Party's services or
neswork. The Parties’ fraud minimization procedures are to be cost effective and
implemented 50 as not 10 ymduly burden or haym one Party as compared to the other.

Dispute Resolution

The Parties desire to resolve disputes arising out of or relating to.this Agreement without,
to the extent possible, litigation. Accordingly, except for action seeking a femporary
yestraining order or an jnjonciion, of suit to compel compliance with fhis dispute
resohution process, the Parties agree to use the following dispute resolution procedures
with respect fo any confroversy or claim arising ont of or relating to this Agreement or its
breach.

13.1  Informal Resolution of Dispuics.

At fhe written teguest of a Party, each Party will appoint & knowledgeable,
respongible representative, empowered to resolve such dispute, to moct and
negotiate in good faith to resolve any dispute arising out of or relating to this
Agreement.  The location, format, frequency, duration, and conclusion of these
discussions shall be left to the discretion of the representatives. Upon agreement,
the representatives may ntilize other altermnetive dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and comvespondence
among the representatives for purposes of these negotations shall be treated as
Proprietary Jnformation developed for purposes of settiement, exempt from
discovery, and shall not be admissible in the arbitration described below or in any
lawsuit without fhe conourrence of all Parties.

132 Formsal Dispute Resolution.

‘If negotiations fail to produce an agreeable resolution within minety (50) days,
then either Party miy proveed with suy remedy available to it prxsuant to law,
equity or agency mechauisms; provided, that upon mutual agrecraent of fthe
Parties snch dispites may also be submitted to binding arbitration. In the case of
an arbitration, each Purty shall bear its own costs, The Parties shall equally split
the facs of any mutually agreed upon arbitrator but shall otherwise pay their own

expenses associated with the arbitration.

133 Continoous Service.

The Parties shall continue providing existing services fo each other during the
pendency of any dispute resolution procedure (except BS otherwise provided in
this Agreement), and the Parties shall continne to perform their payment
obligations including making payments in accordance with this Agreement.

9 Cotumbus Grove — Syrint Agreement
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Entire Agreement

This Agreement, together with all exbibits, addenda, schedules and attachments hereto,
including the Operations and Planning Handbook, constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all pror
agreements, negotiations, proposals, and representations, whether written or oral, and all
contemporaneous gral agreemoents, negotiations, proposals, and representations
concerning sach subject matier, No representations, understandings, agrcements, or
warrauties, expressed or implied have been made or relied wpon in the making of this
Agreement other than those specifonlly set forth herein. In the event.there is a condlict
between any term of this Agresment, the provisions shall be congtred to give the
greatest possible effect 10 the jntent of this Agreement.

Expenses

Except as spevifically set out in this Agresment, each Party shall be solely responsible for
its own expenses involved i all sctivities related to the subject of this Agreement.

Force Majeure

Neither Party shall be liabla for any delay or faflure in performance of any part of this
Apreement from any ¢ause beyond its control and without its fault or negligence
including, without limitation, acts of natwre, acts of civil or military authority,
government regulations, ¢mbargoes, epidemics, terrorist acts, rHots, insurreciions, fires,
explosions, earthquakes, muclear accidents, floods, equipment failure, power blackouts,
yolcamic action, other major envitopmental disturbances, mnsually severe weather
conditions, iability to secure products or services of othér persons or transporiation
facilities or acts or omissions of transportation carriers {colleetively, a “Force Majeure
Event™). If any Force Majeure Tvent ocours, the Party delayed or unable to perform sbhall
give immediate notice o fhe other Party and shall take all ‘reasonable steps o correct the
condition Tesulting from the Force Majenre Event. During the pendency of the Force
Majeure Bvent, the duties of the Parties vnder this Agrecment affected by the Force
Majeure Event shall be abated and shall resurne immediately without tiability thereafier.

Good Faith Performance

In the performance of fheir obligations, the Parties ghall act in good faith wnder this
Agreement. In situations in which notice, consent, approval, of sirnilar action by a Party
is permitted or required by any provision of this Agreement, such action ghall not be
conditional, noreasonably withheld, or delayed.

Governing Law

This Agreement shall be governed by and construed and enforced in accordance with the
Act and the Public Utilities Comnmission of Ohio and FCC’s rules and regulations as
amended, except insofar as state 1aw may control amy aspect of this Agreement, in which
cage the domestic laws of the state of Ohio, without regard & s conflict of laws
principles, shall govern.

10 Cohmnbns Grove — Sprint Agreement




A

13 of 67

19.

20.

21.

22.

Final

Genernl Termy and Conditions

Headings

The headings in this Agreement are snserfed for convenienes and identification only and
ghall not be considered in the interpretation of this Agrecment.

Independent Contracior Relationship .

Notwithstanding any other provisions of this Agroement, nejther this Agreement, nor any
actions taken by Sprint or ILEC in compliance with this Agreement, ghall be deemed to .
create An agency or joint venhire relationship between Sprint and TLEC, or any
relationship ofher than that of co-cartiers. Neither this Agresment, nor amy actions taken
by Sprint or ILEC in compliance with this Agresment, shiall create a coniraciuel, agency,
or any other type of relationship or third party lability between gither Party and the other
Party’s End User Custoiners or other third parties.

Law Enforcement Interface

21.1 With respact to requests for call content interception or call information
interception directed at the End User Customer of Sprint or a Last Mile Provider,
ILEC will have no direct involvement in law enforcement interface. In the event a
Party receives & law enforcement sarveillance request for an Fnd User Customer
of the other Party or a Last Mile Provider, the Party initially conmtacted shal} direct
the agency to the other Party.

212 Notwithstanding 21.1, the Parties agree lo work joinily in security matiers to
.support law enforcement agency requirenents for call content interception or call
information intercoption. ‘

Liability and Indemnity
72.1 DISCLAIMER

EXCEPT AS SPECTFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT, EACH PARTY MAKES NO REPRESENTATIONS OR
WARRANTIES TO THE OTHER PARTY CONCERNING THE SPECIFIC
QUALITY OF ANY SERVICES OR FACILITIES IT PROVIDES UNDER
THIS AGREEMENT. EACH PARTY DISCLAIMS, WITHOUT
LIMITATION, ANY WARRANTY OR  GUARANIEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING, OR FROM USAGES OF TRADE,

222  Inderuification

2221 Each Party (the “Indemnifying Party””) shall indenmify and hold harmless
""" the other Party (*Indemnified Party”) from and against claims for Joss,
cost, liability, damage, and expense (including reasonable attorney’s fees)
(“Claims™) by Bod User Customers of the Indemmifying Party and other

third persons, including a Last Mile Provider, for: '
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(1) damage to tengible personal properly or for personal  injury
proximately caused by the negligence, willful mmisconduet or intentional

octs or omssions of the Indemmifying Party, its employees, agents of
contractors; and

(2) libel, slander, infringement of copyright, or jnvasion of privacy arising
from fhe content of communicabons transmitted over the Indemnified
Party’s facilitics by the Indemnifying Party or an Eod User Customer.

A Party’s indemnification obligations pereunder shall not be applicable to any
Clairns to the extent caused by, arising out of or in connection with the gross
negligence, willful misconduct or intentional acts or omissions of the Indemnified
Party.

2222 The Indemnified Party will noufy the Indemmnifying Party promptly in
writing of any Claims by End User Customers or other third persons for
which the Mmdemmified Party alleges that the Indemnifying Party is
responsible umder this Section, and, the Indemuifying Party will
promptly assume the defense of such Claim.

(1) In the event the Indenomifying Party does not prompily assume or
diigently pursue the defense of fhe tendered action, then the
ndemnified Party, afler no less than ten (10) days prior notice to the
Tndemnifying Party, may proceed 0 defend or settle said Claim and the
Indemuifying Party shall hold harmless the Indemnified Party from any
loss, cost Hability, dainage and expense of such defense or gettlement.

(2) The Indennifying Party shall consult with the Indemmified Party
prior to wadertaking any cowpromise or setflement of any Claim(s), and
the Indemnified party will have the right, at its sole option #nd
discretion, to refuse any such compromise or settlement that (in the
Tndemuified Party’s sole reasonable opinion) mwight prejudice the rights
of the Tndemuified Party, and, at the Indemmified Party’s sole cost and
expense, to take over the defense, compromise or settlement of such
Claim(s); provided, however, that in such event the Indenmifying Pexty
will neither be responsible for, nor will it be further obligated to
indemnify the Indemnifying Party from or against, any Claims in excess
of the amount of the refiused compromise or seftlenment,

(3) The Partics will cooperte in cvery reasgnable manner with the

defense or setflement of any claim, demand, or lawsuit.

223 Limitetion of Liability

Final 12 Colombus Grove - Spriot Agresment
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22.3.1 BExcept for a Parly’s indemnification obligations under Section 22.2, no
lability shell attach to either Party, its parents, subsidiarics, affiliates,
agents, servanis, employees, officers, directors, or partmers for damages
arising from errors, mistakes, omissicns, interruptions, or delays in the
course of establishing, furnishig, rearranging, moving, terminating,
changing, or providing or foiling to provide services or facilities
(incloding the obtaining or furnishing of information with respect thercof
or with respect to users of the services or facilities) in the absence of gross
negligence or willfol mtisconduct,

22.3.2 Except as otherwise provided in Section 22, no Party shall be liable to the
other Party for any loss, defect or equipment failure caused by the conduct
or actions of the ofher Party, its agents, servants, contractors or others
acting in aid or concert with fhat Party, except in the case of gyoss
peghgence or wiliful misconduct.

22.3.3 Bxcept for 2 Parly’s indemnification obligations under Section 22.2, in no
avent shall gither Party have any lability whatsosver to the ofher Paxty for
any indirect, special, consequential, incidental or punitive damages,
incleding, but not fimited 1o, loss of anticipated profits or revenues ot
other economic Joss in connection with or ariging from anything said,
omitted ordone hereunder (collectively, “Consequential Damages”), even

if the other Party has been advised of the possibility of such damages.

224 Imellectaal Properly

Neither Party shall have any obligation to defend, indemnify or hold harmless, or
aoquire any license oF right for the benefit of, or owe any other obligation or have
ary lability to, the other based on or arising from amy claim, demand, or
proceeding by aimy third person alleging or asserting that the nse of any circuit,
apparatus, or system, or the wse of any software, or the performance of any
service or method, or the provision or use of any facilities by either Party vnder
this Agreement constitutes direct or contribuiory fofringement, or misuse or
misappropristion of any patent, copyright, trademark, trade secret, or any other
proprietary os intellectual property right of any third party.

Joint Woerk Product

This Agreement is the joint work product of the Parfies, hag been negotiated by the
Parties, and shall be faurly interpreted in accordance with its terms. In the event of any
ambiguities, no inferences shall be drewn against either Party. ‘

Multiple Counterparts

This Agreement may be gxecuied in multiple counterparts, each of whick shall be
deemed an original, but alt of which shall together constitute one and the same document,

13 Columbus Grove — Sprint Agresment
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25. No Third Party Beneficiaries

This Agreement is for the sole benefit of the Parties and their permitted assigns, and
nothing herein expressed or fmplied shall create or be construed io create aty third-party
beneficiary rights hereunder. Except for provisions herein expressly authorizing 4 Party ' E
to act for another, nothing in this Agreemcnt shall constitate a Parly as a legal S £
representative or agent of the other Party; nor shall 2 Paity have the right ot suthority o 1
assume, create or ineur any lisbility or any obligation of any kind, expressed or implied, : ‘
against, in the name of, or on behalf of the other Party, unless otherwise expressly
permitied by such other Party, Except as otherwise expressly provided in this
Agreement, no Party underiakes to perform any obligation of the other Party, whether
regulafory or contractual, or to assumeé any responsibility for the management of the-other
Party’s business,

26. Notices
All notices to be given by one Party to the other Party under this Agreement shall be in
writing and shall be: (i) delivered personally; (if) delivered by express delivery service;
or (iif) mmled, postage prepaid, certified mail, return receipt to the following addresses of

the Parties:
To: Sprint Communications Company L.P. To: The Columbus Grove Telephone
Company
Sprimt FairPoint Communications, Inc.
Manager, ICA Solutions Peter G, Nixon
P. O.Box 7954 Chief Operating Officer
Shawnee Mission, KS 66207-0954 521 East Morehead Street, Sulte 250
Charlotts, NC 28202
or
(overnight mail only)
Mailstop: KSOPHA0310-3B268
6330 Sprint Parkway
Overland Park, KS 66251
(913) 762-4847
With a copy to: With a copy to:
Sprint Rabin B. Tuttle
Legal/Telecom Management Grou;; Assistant Ganeral Counss], Regu}atory Affairs
P, O. Box 7966 FairPoint Communications, Tnoc.
Shawnee Mission, KS 662070966 521 East Morehead Street, Suite 250
Charlotte, NC 28202
or :
{overnight mail only)
Mailstop; KSOPHN0214-2A568
6450 Sprint Patkway

Flie! i4 Colunbus Grove — Sprint Agreement
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Overland Park, KS 66251
| (913) 3159348

27.

28.

Finat

or to such other address as either Party shall designate by proper notice. Notices will be
deemed effectively given as of the snrlier oft (i) the date of actual receipt; (i) the next
business day when notice is sent via ovemight express mail or personal delivery; or (i) -
five (5) days after meiling in the case of certified U.S. mail.

Tmpairment of Service _

The characteristics and methods of operation of any circuits, facilities or equipment of

either Party connected with the services, facilities or equipment of the other Party

puxsuant to this Agreement shall not materially interfere with or materially impair seTvice
over any facilities of such other Party, its affliated companies, or its connecting and

coacurring CRIFIErs involved in #3 services, cause damage 10 its plant, violate any

applicable law or regulation regarding the invasion of privacy of auy comunications

carried over a Party’s facilities or create hazards to the cmployees of either Party or to the

public.

Change in Law

98.1 The Parties enter into this Agreement without prejudice to any positions they have
taken previously, or may take in the foture in any legislative, regulatory, jodicial
or other poblic forum addressipg amy matters, including matters related
specifically to this Agreement, or other types of nrangements prescribed in this
Agreement; provided, howeves, ihat this Agreement shall remam binding on the
Parties.

982 The Parties aclmowledge that the respective rights and obligations of cach Party
a5 set forth in this Agreement are based on the Act and the Tules and regulations

promulgated thereunder by the FCC and the Commtiission™as of the Bffective Datg’ "~ ~

{(*Applicable Rules”). In the event of any (i) final, effective, unstayed,
amendment 1o the Act, (if) any effective logislaive action that is not steyed or
overhuned, (jii) any effective, final, non-appealable regulatory or judicia} order,
rule, or regulaton, (iv) a final non-appedlable dispute resolution upder this
Apreement, or (v} any other fingl, effective, mon-appealable legal action
purporting to apply the provisions of the Act to the Parties or in which the FCC
or fae Commission makes a generic determination that is generally applicable to
the pricing, terms and conditions of this Agreement, any of which revises,
modifies or reverses the Applicable Rules (individoally and colleetively,
“ Amended Rules”), then either Parly may, to the exient permitted or required by
ihe Amended Rules, by providing writien notice to the other Party, require that
the provisions of this Agreement that are reyised, modified or revessed by the
Amended Rules be renegotiated in good faith and this Agreement shall be
amended accordingly to reflect the pricing, terms and conditions renegotiated by
{he Parties to reflect each such Amended Rufe.

15 Columbus Grove — Sprint Agrecment
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General Terms and Conditions

Regulatory Approval

and to the extent requived by FCC rules may thereafier be filed with the FCC. Each Party
covenants and agrees to fully support approval of this Agresment by the Comrnissiog,
The Parties, however, reserve the right to seek regulatory relief and otherwise seek
redress from each other regarding performance and implementation of this Agreement.
Tn the cvent the Commission rejects this Agreerment in whole or in part, the Parties agres
1o meet and negotiate in good faith to arrive at a mumally-accepiable modification of the
rejected portion(s)-

Taxes and Fees

Each Party purchasing services hereunder shall pay or otherwise be responsible for all
federal, state, or local sales, use, excise, gross receipts, fransaction or smilar texes, fees
or surcharges levied against or upon such purchasing Party (or the providing Party when
such providing Party is permitted to pass along to the purchasing Party such taxes, fees or
surcharges), except for any 1ax on either Party’s corporale existence, status or income.
‘Whenever possible, these amounts chall be billed as & separate item on the invoice. Ta
ihe extent a sale is claimed to be exempt from taxes, the purchasing Party shall furnish
the providing Party a proper resale or other tax exemption certificate as authorized or
required by statute Or regulation by the jurisdiction providing said resale or other tax
exemption. Failose to provide the tax exemption certificate will result o no exemption
being available to the purchasiug Party until it is provided.

Trademarks and Trade Names

No patent, copyright, trademark or other propristary right (the “Marks”) is Yicvensed,
granfed, or otherwise transferred by this Agreement, Hach Party is strictly prohibited
from any use of the other Party’s Marks, including, but not limited to, in sales, In
marketing or in advertising of telecommunications services. The Marks include those
Marks owned directly by a Party or its Affiliate(s) and those Marks that a Party has 2
legal and valid license to use. The Parlics acknowledge that they are separate and distinet
and fhat each provides a separate and distinct service and agree that neither Party may,

expressly or impliedly, state, adverilse or market that it is or offers the same service as-

the other Party or engage in any other activity that may result in a likelihood of confusion
between its own service and the service of the other Party.

Non-Waiver

Failore of either Party to insist on the performance of any term or condition of this
Apgreement or t0 exercise any right or privilege hereunder shall not be construed as a
continuing or future waiver of such term, condition, right or privilege.

i6 Columbus Grove — Sprint Agreement
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Bankruptey

. If any vohmtary or involuntary petition or similar pleading under any Section or Sections

of any bankruptey act shall be filed by or against a Party, or any yoluntary or involwntary ... |

" proceeding in any court or tribunal shall be instituted to dsclore the Perty insolvent or

34.

Final

unable to pay the Party’s debts, or the Party makes an assignment for the benefit of its
creditors, or a trustee ur receiver is appointed for the Party or for the major part of the
Party’s property, the other Party may, if that Party so clects but not otherwise, and with or
without notice of such election. or other action by that Party, forthwith terminate this
Agroement,

Last Mile Provider Notification

Sprint shall notify ILEC of each Last Mile Providor that has contracted with Spriut to
provide physical interconnection, thirty (30) days prior to delivering traffic to ILEC,

17 Columbus Grove — Sprint Apgreement
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GLOSSARY
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General Rule

Special meanings are given fo common words in fhe tolecommumications industry, and

coined words gnd acronyms are COMNOD K fhe custom and vsage in the industry, Words
used in this Agreement are to be understood secording to the custom and usage of the
telecommunications industry, as ai exception to the general rule of contract interpretation
ihat words are to be understood their ordinary and popular sense. In addition to this
rule of interpretation, the following torms used in this Agreement shall have the meanings
as specified below:

Definitions
2.1 ACCESS SERVICE REQUEST {ASR).

An industry standard form, which contains daia elements and nsage rules used by
~ {he Parties fo add, establish, change or discopnect services of trunks for the
purposes of intercomnection.

22 ACT

The Communications Act of 1934 (47 U.8.C. §151 et seq.), a8 from time to time
amended (including, without Hmitation by the Telecommuvnications Act of 1996,
Public Law 104-104 of the 104th United States Congrass effective Febroary 8,
1996), and as forther interpreted in the duly authorized and effective rales and
regulations of the FCC or the Commission.

23  AFFILIATE.
Shall have the meaning as set forth in the Act.
24  APPLICABLELAW.

All effective laws, government reglations and orders, applicable to each Party’s
performance of its obligations under this Agreement. :

25  AUTOMATIC NUMBER IDENTIFICATION (AND).

The signaling parameter which sefers to the number transmitted through the
network identifying the calling mumber of the calling Party.

26 CALLINGPARTY NUMBER (CPN).

A Sigaaling System 7 (5S7) pasanseter that identifies the calling party’s felepbone
puraber,
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2.7

2.8

2.9

2.10

2.11

2,12

2.13

2.14

2.15

General Terms and Conditions

CENTRAL OFFICE.

A local switching system for connecting lines to lines, lines 0 trunks, or trumks to

+trnks “for“the“‘purpose"‘of"origina i gﬁerminating"'calls‘“over“the"'pﬁblid'“swit'é]iéd”‘"‘ R B

telepbone network. A single Central Office may hendle several Central Office
codes (“NXX™), Sometimes this term is used to refer to & telephone corrpany
building in which switching systers and telephone equipment are ingtalled.

CENTRAL OFFICE SWITCIL

A switch used to provide Telecommunications Services including, but not Yimited
tp, an End Office Switch or a Tagdem Switch. A Central Office Swilch may also
he employed us combination Bad Office / Tandem Office Switch.

COMMISSION,
The Public Utilities Cormmpigsion of Ohio.
COMMON CHANNEL SIGNALING (CCS).

A method of tansmitting call set-up and network-control data over a digital
sipnaling network separate from the public switched telephone network facilities
that carries the actual voice or data content of the call.

DIGITAL SIGNAL LEVEL 1 {DS1).

The 1.544 Mbps firsi-level signal in the fime-division multiplex hierarchy.
DIGITAL SIGNAL LEVEL 3 (DS3).

The 44.736 Mbyps third-level signal in the time-division multiptex hierarchy.
DIECT INTERCONNECTION PACILITIES.

Dedicated one-way or two-way {ransport facilities installed between Sprint’s
switch {or its equivalent) and TLEC?s switch,

END OFFICE SWITCH OR END OFFICE.

Fnd Office Switch s a switch in which Fnd User Customer station loops are
tergminated for connection fo trapks. The End User Customer TECEIVES
terminating, switching, signaling, transmission, and refated functions for & defined
geographic area Dy means of an Bnd Office Switch.

END USER CUSTOMER.

The yesidence or business subscriber that s the ultimate -user of
Telecommunications Services provided directly to such sabscriber by either of the
‘Parties or through a Party by a Last Mile Provider,

20 Columbus Grove — Sprint Agreement
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2.24

2.25

General Terms apd Conditions

END USER CUSTOMER LOCATION.

The physmal locahon of ﬂm premxses whera an End User Customer makes use of

EXCHANGE AREA.

Means the geographic area that bas been defined by the Commission for the
provision of Telephone Exchange Service.

FCC,

The Federal Communications Cominission,

INFORMATION SERVICE.

The term shall be as defined in the Act. (47 U.S.C. §153(20).
INTEREXCHANGE CARRIER (IXC).

A Telecommunications Carrier that provides, divectly or deIBctly, InterLATA or
Intral.ATA telephone toll semces

INTERLATA TRAFFIC,

Telecommunications toll traffic that oripinates in one LATA and terminates in
another LATA.

INTRALATA TRAFFIC,
Telecommunications tofl traffic that originates and termipates in the same LATA,
INTERNET PROTOCOL CONNECTION (IPC).

The physical location where end-user information is eriginated or terminated
utilizing jnternet protocol.

ISDN USER PART (ISUP).

A part of the S57 protocol that defines call setup messages and czll akedown
messages,

ISP-BOUND TRAFFIC.

1SP-Bound Traffic means traffic that originates from or is directed, either directly
or indirectly, to or through an information service provider or Iniernet Service
Provider (ISP) who is physically located in an aren within the local/EAS exchange
of the originating Pnd User Custormer. Traffic originated from, directed to or
throngh an ISP physically located outside the originating End User Customer’s
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2.31

2.32

General Terms and Conditions

local/FAS exchange will be considered switched toll iaffic and subject to access
charges. VoIP or IP-Enabled Traffic is not ISP-Bound Traffic.

J{JtRISDIQTIONAI:,mDI{:A’I‘OR:.PA.RAmm.(W)“.‘.,. T R II LY R ELTTR SR TIRTS I

JIP is a six-digit number which provides a uwnique identifier representing the
originating carrier. JIP is defiued in the Alliance for Telecommunications
Industry Solutions Reference Document ATIS-0300011.

LAST MILE PROVIDER,

A Last Mile Provider is any company that owns a physical wireline connsction
between the Bnd User Costomer and Sprint and bas an agreement with Sprint.
The Last Mile Provider shall provide non-nomadic services and shall be subject to
all spplicable charges, including but not limited fo, USF mnd 911 payment
obligations, -

LOCAL ACCESS AND TRANSPORT AREA (LATA).
Shall have the meaning set forth in the Act.
LOCAL/BAS TRAFFIC,

Any call, including VoIP or TP-Enasbled Traffic, that originates from an End User
Customer physically located in ome exchange and ferminates to an End User
Cuostomer physically located in either the same exchange, or other mandatory
local calling area (e.g., Fxtended Area Service (EAS) exchanges) associated with
the originating ¥nd -User Cusiomer’s exchange. The terms "Exchange" and
"Expauded Area Service (EAS)" shall be as defined in Ohio Adm. Cede 4901:1-
5-01,

LINE INFORMATION DATABASE (LIDB).

One or all, as the context may require, of fhe Line Information Databases owped
individually by ILEC and other entifies which provide, among other things,
calling card validation functionality for telephone line number cards issved by
ILEC and other entities. A LIDB also contains validation data for collect and
third sumber-billed calls; i.e. Billed Number Screening,

LOCAL EXCHANGE CARRIER (LEC).
Shall have the medning set forthin the Act.

LOCAL EXCHANGE ROUTING GUIDE (LERG).

The Telcordia Tachnologies reference custornarily nsed to identify NPA/NXX
routing and homing information, as well as network element and equipment
designation,
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NORTH AMERICAN NUMBERING PLAN (NANP).

The system of telephone numbering employed in the United States, Canada,

....Bermuda, Puerto-Rico and certain- Caribbear-islands. - The NANP format iga 10

digit number that consists of a 3-digit NPA Code (commonly referred 10 as area
cods), followed by a 3-digit Central Office vode and a 4-digit line pumber. '

NUMBERING PLAN AREA (NPA),

Alsp sometimes referred to as an area code, I3 the fivst three-digit indicator of
gach 10-digit telephone mumber within the NANP. Rach NPA contams 300
possible NXXX Codes. There are two general categories of NPA, “Geographic
NPAs” and “Non-Geographic NPAs”, A Geographic NPA is associated with a
defined peopraphic arca, apd all telephone mombers bearing such NPA are
agsociated with services provided within that geographic area. A Non-
Geographic NPA, also known as a “Service Access Code” or “SAC Code” is
typically associated with a specialized Telecommunications Service that may be
provided across multiple geographic NPA areas, 500, 700, 800, 858 and 900 are
examples of Non-Geographic NPAs.

NI, NXX CODE, CENTRAL OFFICE CODE OR CO CODE.

The three-digit switch enlity indicator (i.e., the fivst three digiis of a seven-digit
telephone mumber). Bach NXX Code contains 10,000 station numbers,

POINT OF INTERCONNECTION (POI).

The physical location(s) mutnally agreed upon and designated by the Parties for
the purpose of exchanging Local/EAS Traffic and ISP-Bound Traffic on a
technically feasible peint on ILEC network, Each Party shall be responsible for
all costs on ifs respective side of the POL

RATE CENTER AREA.

A Rate Center Area is a geographic Jocation, which bas been defined by the
Commission as being associated with a particular NPA/NXX code, which bas
been assigned to an ILEC for its provision of Telephone Exchange Service. Rate
Center Area is normally the same as the boundary of the ILEC Exchange Area as
defined by the Commission.

RATE CENTER.

A Rate Center is the finite geographic point identified by a specific V&H
coordinate which is used by the ILEC to measure, for billing purposes, distance-
sengitive transiuission services associated with the specific rate center; provided
that 2 Rate Center cannot exceed the boundaries of the ILEC Exchange Area as
defined by the Commission.
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2.40

241

2.42

243

244

245

Generpl Terms and Conditions

SIGNALING SYSTEM 7 (357).

The comumon channel out-ofband signaling protocol developed by the

__Consuliative ICommittee.for.Intemational--’-l‘-elephons‘-and--ﬁl‘alagraphﬂ(GGI’-FI‘-)‘and~~---'---'-------"‘-‘-

the American National Standards Institute (ANSI). TLEC and Sprint carrently
utilize this out-of-band signaling protocol.

SWITCHED ACCESS SERVICE.

The offering of wansmission and switching services for the purpose of the
origination or termination of toll tyaffic, Switched Access Servies incinde, but
may not be limited to, Feature Group A, Feature Group B, Feature Group I, 700
access, XX access, and 500 access.

TANDEM SWITCH.

A switching entity that has billing and recording capabilities and is used to
connoet and switch trank circnits between and among end office switches and
between and among end office switches and carriers’ aggregation points, points of
termination, or poinis of presence, and to provide Switched Access Services,

TANDEM TRANSIT TRAFFIC OR TRANSIT TRAFFIC.

Telephone Exchange Service traffic that originates op Sprint's network, and is
iransported through ILEC’s Tandera to the Central Office of a third party Sprint,
Commercial Mobile Radio Service {(“CMRS™) carrier, or other LEC, that subtends
fhe telovant TLEC Tandem to which Sprint delivers such traffic. Subtendiog
Central Offices shall be determined in accordance with and as identified in the
Local Exchangs Routing Guide ("LERG™). Switched Access Bervice traffic is not
Tandemn Transit Traffic.

TARIFF.
Any applicable Federal or State tariff of a Party, as amended from fime to time,
TELCORDIA TECHNOLOGIES.

Formerly known as Bell Communications Rescarch. The organization conducts
research and development projects for its owners, incloding development of new
Telecommunications Services. Telcordia Technologies also provides generic
requirements for the telecommuuications industry for products, services and
technolopies.

TELECOMMUNICATIONS CARRIER.

The term ‘“telecommunications carrier” —meauns  any provider of
telecommunications services, except that such term does not include agpregators
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of telecommunications services, A telecommunications carrier shali be treated as
a common cerrier ynder the Telecommumications Act only to the exient that it is

engaged in providing Telecomimunications Services. R

r‘I‘i.Euii:‘i.CO]’VH\/IUNICAL'I‘IONS SERVICE,

The term  “telecommunications service™ meaos the offering of
telecommunications for a fee directly fo the public, or to such classes of users as
to be effectively available directly to the public, regardless of the facilities used.

TELECOMMUNICATIONS TRAFFIC.

“Telecommunications Traffic” means traffic exchanged between an ILEC and a
Telecommmupications -Carrier other than a CMRS provider, except for
Telecommunications Traffic that is interstate or infrastate exchenge access,
information access, or exchange services for such access.

TELEPHONE EXCHANGE SERVICE,

The term “telephone exchange service” shall have the meaning set forth in 47
U.S.C. Section 153 (47) of the Act. -

VOICE OVER INTERNET PROTOCOL (VoIP) OR IP-ENABLED TRAFFIC,

VolP means any IP-Enabled, real-time, multidirectional voice call, including, but
not limited to, service that mimics traditional telephony. For purposes of this

Agreement, VoIP or TP-Fnabled Trafiic inclodes:

{ Voice traffic originating on an Internet Frotocol Connection (IPC),
and which terminates on the Public Switched Telephone Network

(PSTN); and

(i)  Voice traffic originated on the PSTN, and which terminates on an
?C.
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1.2

13

This Interconpection Attachment sets forth gpocific terms and conditions for

network interconnection arrangements between ILEC and Sprint for the purpose
of the exchange of Local/EAS Traffic and ISP-Bound Traffic that is originated by
an End User Custoroer of one Party and is terminated to an End User Customer of
the other Party, where each Party direcily provides Telephone Hxchange Service
to its Bnd User Customers physically located in the Exchange Area.

This Attachment also describes the physical architecture for the intercormection of
{he Parties’ facilities and equipment for the transmission and routing of
Telecommunications Traffic between the respective Pad User Customers of the
Parties pursnant to Sections 251 (a) and {b) of the Act and the compensation for
such facilities and traffic exchanged.

Rate Arbitrage

13.1 Fach Party agrees that it will not knowingly provision any of its services
or the services of a third parky in a manoer that permits the giroumvention
of applicable switched access cherges by the other Party {*“Rate
Arbitrape””) and/or the wiitization of the physical connecting arrangements
described in this Agreement o permit the delivery to the other Party of
fraffic not covered under ihis Apreement through the POI on Jocal
interconnection wonks, This Rate Arbitrege includes, but is not limited i,
third-party carriers, traffic apgrepators, and resellers.

13.2 If any Rate Arbitrage and/or delivery of taffic not covered under this
Agreement through the Joeal interconmection trunks i identified, the Party
causing such Rate Arbitrage also agrees 1o iake all yeasonable steps tO
terminate and/or yergute any service that is permitting any of thai Party’s
End User Customers or any entity to conduct Rate Arbitrage or that
permits the End User Customer or any entity to wtilize the PO1 for the
delivery or receipt of such excluded traffic through the local
interconnection trunks. Notwithstanding the foregoing, if any Pary is
found to be in violation of this Section, unti] such time as the Rate
Asbitrage or incorrect routing of traffic is resolved, that Party shall pay
applicable access chavges 0 the other Party-

133 If either Party suspecis Rate Arbitrage from the other Party, the Party
suspecting arbitrage {“Initiatmg Party”) shall have the sight to audit the
other Party’s records to €nsure that no Rate Arbitrage and/or the delivery
of traffic not covered under this Agreement is taking place. Both Parties
shall cooperate in providing records Tequired fo conduct such andits.
Upon request by JLEC, Sprint shall be required to obtain any applicable
records of any customer OF other third party utiliziog Sprint’s

2 Calipntus Grove - Sprint Agresment




90 of 57 Interconnection Attachment

interconnection with ILEC. The initiating Party shall have the right io
canduct additional audii(s) if the preceding amdif disclosed such Rate
Arbitrage provided, however, that neither Party shall request an audit more
.. frequently-than is commercially reasonable once per-calendar year, « Ty

2. Physical Connection

2.1  Bxcept as provided for in Section 2.5 below, the Parties ghall exchange
Local/BAS Traffic and ISP-Bound Traffic over Direct Inferconmection. Facilities
between their networks, The Parties agree to physically connect their respecitve
networks 50 as fo exchange such Local/EAS Traffic and ISP-Bound Traifie, with
the Point of Intercommection (POI) designated at ILEC’s swiich
(CMGVOHXARS0).

772  Direct Inferconnection Facilities beiween the Parties’ networks shall be
provisioned as two-way interconnection frunks. 'The dedicated interconnection
facilities shall meet the Telcordia BOC Notes on LEC Network Practice Mo, SR~
TSV ~002275.

23 JLEC and Sprint may utilize existing and new wircline Direct Interconnection
Facilities for the mutua! exchange of Loeal/BAS Traffic and J8P-Bound Traffic
and toll traffic. Toll traffic will be provisioned on separate trunk groups within
the same facility as Local/EAS Traffic and ISP-Bound Traffic. The charges for
ysage and wndelying tnmks shall be subject to the appropriate compensation
based on jurisdiction s provided in Section 3,1.3 of this Aftachment.

24  Physical Interconnection
2.4.1 Trepk Types
2.4.1.1 Local Interconnection Trunks

2.4.1.1.1 The Parties will establish local trunk groups for the }
exchange of Local/EAS Traffic end ISP-Bound Traffic E
(*Loca! Interconmection Trmmnks™) on the Direct
Intercommection Facility, The Pariies agree that all
Local/EAS Traffic and 1SP-Bound Traffic exchanged
between them will be on trunks exclusively dedicated to
such iraffic. Weither Party will terminate toll traffic or
originate untranslated traffic o service codes (eg.
800,888) over Local Interconnection Tronks.

2.4.1.1.2 If the Parties” originated Local/EAS Traffic and ISP-

Bound Traffic is exchenged utilizing the sawme two-way
Local Intercomuection Trunk, both Parties wili mutoally
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coordinate the provisioning and quantity of trunks 1o be
utilized in this arrangement

24121 Toll maffic shall not be zouted on the Local
Interconnection Trunks. Separate trank proups for such
Toll Traffic must be establshed on the Direct
Intercommection Facility. Standard access compensation
arrangements from ILEC’s respective tariffs will apply
to traffic terminated over the Toll Trunks.

242 Fiber Meet Point

2.4.2.1 Biber Meet Point is an infesconnection arrangement whereby the
Parties physically interconnect their networks via an optical fiber
imtertace (as opposed o an elecivical interface) at a point of
interconnection.  The location where one Party’s facilities,
provisioning, and maintenance responsibility begins and the other
Party’s responsibility ends is at the POY,

2.42.2 If both Parties mutually agree to inierconnect pursuant to a Fiber
Meet Point, Sprint and ILEC shall jointly engineer and operate a
fiber optic trapsmission system. The Parties shall interconnect
their. transmission and routing of Local/EAS Traffic and ISP-
Bound Traffic via a local channel facility at the DS1 or D83 level.
The Parties shall work jointly to determine the specific fiber optic
transmission system. Sprint’s fiber optic transmission equipment
must be compatible with TLEC’s equipment, Each Party reserves
the right to determine the equipment it employs for service.

- 2.4.2.3 Each Party at ifs own expense, shall procure, install and mafutain
the agreed-upon fiber optic transmission system in its network.

2.42.4 The Parties shall mutvally agree spon the physical location of a
Fiber Meet Point on the ILEC network within the borders of the
ILEC Exchange Area. The Parties shall deliver its fiber optic
facilities to the Fiber Meet Point. The ILEC shall make all
necessary preparations io receive, and to allow and ensble Sprint to
deliver, fiber optic facilities with sufficient sparc Jength to reach
the fiusion splice point for the Fiber Meet Point.

2.4.2.5 Sprint shall deliver and maintain its fiber strands wholly at its own
expense. Upon request by Sprint, ILEC shall allow Sprint access
to the Fiber Meet Point entry point for maintenance purposes as
promptly as possible,
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2.4.2.6 The Parties shall joinily coordinate and nodertake maitenance of

the fiber optic tramsmission system, Each Party shall be . |

e regponsible for Hiaintaiing the Comiponents of their own fiber
optic transinission system,

2.4.2.7 Bach Party will be responsible for providing its own trensport
facilities to the Fiber Meet Point.

2.5 Once Direct Intereonnection Facilities are established, both Parties shall route all
traffic to the other Farty utilizing the Direct Interconnection Facilities except in
the case of an emergency or temporary equipment failure, Should either Party
determine that the other Party is routing its originated traffic indivectly via a third
party tandem not under the case of an emergency or iemporary equipment failure,
the originating Party agrees to update its routing and translations tables to move
such traffic to the Direct Interconnection Facilities within five (5) business days.

2.6 Facility Sizing:

The Parties will mutually agrec on the appropriate sizing of the transport X
facilities. The capacity of transport facilities provided by each Party will be based &
on mutnal forecasis and sound engineering practice, as mutually agreed to by the
Parties. Sprint will order trunks in the agreed-opon quantities vig an Access
Service Request (“ASR™).

2.7  If Sprint’s request requires ILEC to build new facilities (e.g., iustalling new fiber),
Sprint will bear the cost of construction. Payment terms for such costs will be
negotiated between the Parties on an individual case basis, No Party will
construct facilities that require the other Party to build unnecessary facilities,

2.8  Sprint shall be responsible for establishing 911 trunks with the designated 911
vendor. Spriot may purchase transport for such 911 fimuks from ILEC subject io
applicable Tasiff rates.

2.9  Interface Types:

If the POI has an electrical interface, the interface will be.DS1 or DS3 as mutually
agreed upon by the Parties.

2,10 Programming:

1t shatl be the responsibility of each Party o program and update its own switches
and network systems pursnant to the LERG,

2.11  Equipment Additions: - \
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Where additional equipment is required, such equipment will be obtained,
engineered, and installed on the same basis and with fhie same intervals as any
similar growth job for the Parties” internal customer demand. R

3. Compensation

3.1 Facilities Compensation

3.1.1 For Direct Interconnection Facilities, Sprint may wtilize a Fiber
Meet Point i a Fiber Meet Point is agreed to by ILEC, lease
facilities from ILEC or lease facilities from a third party to reach
the POL L

312 Each Party shall be responsible for all costs of the Direct
Interconuection Facilities on its side of the POL.  Each Party is
responsible for any treusport, transiting, or switching charges
assessed by any third parfy on its respeciive side of the POI
Neither Party shall have any obligation to bear any charges,
expenses or other costs assessed in connection with ransporting,
transiting or switching traffic on the other Pasty’s side of the POL

313 I Sprint chooses to lease Direct Interconnection Facilities from the
ILEC to reach the POY, Sprint shall compensate ILEC for such
leased Direct Interconnection Facilities used for the transmission
and routing of ielephone exchange service and exchange access
service between the Parties and to interconmect with ILEC’s
network at the rates contained in the Pricing Aftachment of thig
Agreement.

314 In the event that Sprint elects to offer service within ILEC's
serving area using a switch located outside TLEC's serving area,
Sprint agrees to provide the interconmection facility for both
Parties’ traffic outside ILEC's contiguous serving area in which
Sprint offers service, at no charge to ILEC. ILEC will not
compensate Sprint {or the shared interconnection facility beyond
the POI in ILEC’s contiguous serving area in which Sprint offers
service.

3.1.5 In the event ILEC is required to modify its network beyond
capacity additions consistent with 2.6 above, to accommodate the
. interconnection request made by Sprint, Sprint agrees to pay ILEC
reasonable charges for such modifications, If Sprint uses & third
party network provider to reach the POI, Sprint will bear all third
party carrier charges for fucilities and traffic in both directions,
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32  Traffic Termination Compensation
391 This Section 3.2 is expressly Hmited to the transport and termination of .. ..
e Yo0cal/ BAS Traffic and ISP-Baiiid Teaffie originated by end terminated to
End User Customers of the Parties in this Agreement. Both Parties agree
that the traffic is roughly in balance and therefore compensation for
Local/EAS Traffic and JSP-Bound Traffic shall be in the form of the
mutual exchange of services provided by the other Party with no mimute of
use billing related to exchange of such traffic issued by either Party.

322 Compensation for toll/access traffic will be in accordance with each
Party’s access tariffs. I the event that Sprint does not have a filed access
tariff for access service, Sprint agrees to utilize rates that do not excerd
ILEC’s tariffed access rates,

324 For Transit Traffic, where the transit function is provided by ILEC, the
originating party will be responsible for all transit charges. ILEC shall bill
Sprint for its origineted Transit Traffic that is roufed to JLEC tandem for
delivery to a third party, where the swilch homing arrangement for
NPA/NXX is designated as ILEC’s tandem switch per the Local Exchange
Routing Guide (LERG), The rate for Transit Traffic is lsted in the Pricing
Attachment of this Agreement. Sprint is responsible for negotiating any
necessery interconmection arrangements directly with the third party.
ILEC will not be responsible for any reciprocal compensation payments to
Sprint for Transit Traffic. Any Trensit Traffic that is toll shall be
governed by the ILEC's access tariff.

33  For ihe purposes of this Agreoment, Jurisdiction of IP-Emabled Traffic is
determined by the physical location of the End User Customer originating IP-
Enabled Traffic, which is the geographical Jecation of the actual Internet Protocol
Connection (IPC), not the Jocation where the call enters the Public Switched
Telephone Network (PSTN). Signaling mformation associated with IP-Fnabled
Voice Traffic must comply with Section 5 of this Interconnection Attachment.

34  Neither Perty shall represent toll raffic as Local Traffic or as ISP-Bound Traffic
for purposes of determining compensation for the cail.

Routing

41  Both Parties acknowledge that traffic will be routed in accordance with Telcordia
Traffic Routing Administration (TRA) instructions,

42  Both Parties shall adhere to the North American Numbering Plan (NANP)

Fnterconnection Attachment

guidelines, The Parties agree that if 2 Party assigns telephone pinbers from an
NPA/NXX to sn End User Customer physically located outside the Rate Center
Area with which the NPA/NXX is associaied, the physical location of the calling
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5.2

5.3

Infersonmection Atiachment

and called End User Customers shal! be used 10 determine the jurisdiction of the
Telecomnmuications Traffic for purposes of determining the appropriate
compensation mechanism. Further, in drder for End User Costomers o be

--considered-physically-located-in the Rate Center such Hud User Cuitainsts wasf ™~

have valid E911 service with a corresponding record in the serving ALI Database,

Neither Party shall route un-translated traffic to service codes {e.g., 800, 888, 900)
over the Local Infercommection Trunks.

N11 Codes: Neither Party shall route N11 codes (e.g, 411, 611, 711, and 911)
over dedicated facilities,

Signaling

Accurate Calling Party Number (“CPN") associated with the Fnd User Customser
originating the call must be provided. Accurate CPN is:

5.1.1 CPN that is 2 dialable working ielephone number, that when dialed, will
reach the End User Customer to whom it is assigned, at that End User
Customer’s Loeation,

5.1.2  CPN that has not been altered.

5.1.3 CPN that is not a charged party number.

5.14  CPN that follows the North American Numbering Plan Standards and cay
be identified in numbering detabases and the LERG as an active number,

5.1.5 CPN that is assigned to an active End User Customer.

5.1.6 CPN fthat is associated with the Rate Cepter of the specific End User
Customer Location.

Signaling:

The Pasties will connect their networks using SS7 signaling as defined in
applicable industry standards inchiding ISDN User Part (“ISUP™) for trunk
signaling and Transaction Capabilities Application Past (“TCAP") for common
chaunel signaling-bused features in the connection of their networks. CPN shall
be available for at least 90% of the calls. Signaling information shall be shared
between the Parties at no charge to eifher Party,

Signaling Parameters;
IL.EC and Sprint are required to provide each other with the proper signaling
information {e.g. originating acourate CPN, JIP, and destination called party
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hiterconnection Attachment

number, efc.} to enable each Party 1o issue bills in an securaie and timely fashion,
ARl Common Channel Sipnaling (CCS) signaling paramcters will be provided
including CPN, JIP, Charge Number, efc. All privacy indicators will be honored.

~-In~-addition; each-Party- agrees that it is' responsible for sasiiing thet all CCS™

signaling parameters are accurate and it shall not strip, alter, modify, add, delete,
change, or incorrectly assign any CPN or JIP. CPN shall, at a minjmum, include
information that acousately reflects the physical location of the End User
Customer that originated and/or dialed the call.

Grade of Service:

Bach Party will provision their network to provide a designed blocking objective
of a P,01,

Network Management:

6.1

6.2

6.3

Protective Controls;

Either Party may nse protective setwork traffic management controls such as 7-
digit and 10-digit code gaps on traffic towards each Party’s network, when
tequired to protect the public swiiched network from congestion or faiture, or
focused overload. YLEC and Sprimt will immediaisly notify cach other of any
protective control action planned or executed. .

Masgs Calling:

Both Partiss will cooperate and share pro-planning information regarding cross-
network call-ins expected to generate large or focused temporary increases in call
volumes. The Parties agree that the promotion of mass calling services is not in
the best interest of either Party. If ome Party's network is burdened repeatedly
more than the other Party’s netwark, the Parties will meet and discuss the cause
and impact of such calling and will agree on how to equitably share the costs and
revenues associated with the calls and on methods for managing the call volume.

Network Harm:

Neither Party will use any service related to or provided in this Agreement in any
manner that interferes with third parties in the use of thelr service, prevents third
parties from wsing their service, impairs the quality of service fo other carriers or
to ejther Party’s Customers; causes electrical hazards to efther Parfy’s personnel,
damage to either Party's equipment or malfunction of either Party’s billing
equipment {individually and collectively, “Network Ham™). If a Network Harm
will occur, or if a Party reasonably determines that a Network Hamm is imminent,
such Party will, wherc praciicable, notify the other Party that temporary
discontinsance or refusal of service may be reqguired, provided, however,
wherever prior nofice s not practicable, such Party may teroporarity discontinne
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or refuse service forthwith, if such action is reasonable mder the circumstances.
Tn case of soch temporaty discontinuance or refosal, such Party will;

. -6:3:1 -~ Promptly-notify - the- other -Party - of ~such-temporary discontinuance of T

refusal;

6.3.2 Afford the other Party the opportunity to correct the situation which pave
Tise to such femporary discontiouance or refussl; und

6.3.3 Tnform the other Party of its right to bring a complaint to the Cormmission,
FCC, or a court of competent jurisdiction.

No Nowmadic Traffic

7.1

None of the traffic delivered by a Party fo be terminated on the other Party’s
petwork will be traffic that originates from an 1P device other than the End User
Customer’s service location (Nomadic Traffic) unless otherwise cextified in
writing in advance by the Party sending the traffic to the other Party for
termipation. If Nomadic Traffic is found, it will be treated ag toll traffic subject to
aCCess,

Responsibility for Traffic

8.1

Sprint is respongible for all traffic Sprint defivers to JLEC, includmg but not
Yimited to voice fvaffie, VoIP or IP-Enabled Traffic, ISP-Bound and toll trafhc.
Sprint shall not provision any of its services in a manner that permits the
circumvention of applicable switched aceess charges, by it or a Lest Mile
Provider, Sprint agrees fo be responsible and pay for Imterconnection Facilities on
tte side of the POI as well as Reciprocal Compensation and Access Charges
associated with all traffic that Sprint terminates fo ILEC. Sprint is the sole
responsible Party with respect to all traffic terminated by Sprint to its End User
Customers or to a Last Mile Provider.

Proper Classification-of Traffic

9.1

9.2

Nothing hercin shall ip any manner reduce or otherwise Hmit or discharge the
originating Parties’ obligations under the Agrcement to properly classify traffic
delivered under the Apreement in accordance with the terms of this Agreement
and its Attachments, including but not Limited to Section 1.3 of this
Tnterconuection Attachment.

If the terminating Party determines in good faith in any month that any traffic

originated by the other Party is classified by the other Party as traffic subject to
the compensation rate for Local/EAS Traffic or ISP-Bound Traffic by the terms of
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Tnterconmaction Atfachment

this Agreement, when in reality the traffic is subject to the texminating Party’s or
stete or federal switched access tariff the Parties agree:

..9.2,1--The terminating-Party-will provide: sufficient call-detail records or other =TT

imformation (including the reasons that the terminating Party believes the
iraffic iv misidentified) to permit the originating Pariy to investigate and
identify the traffic the terminating Party has determined is misidentified;

922 The originating Party shall correct the classification for such traffic and
pay the appropriate tariffed switched access rates for the applicable traffic
going, forward, including for traffic terminated but not yet billed, and/or in
a true-up amount for traffic already billed and paid; and

093 Where the approprizate classification of such traffic is indeterminable, such
traffic will be rated in accordance with Section 10.0 or 11.0 of this
Attachment, ps appropriaie.

024 In the event the originating Party disagrees with the terminating Party’s
determination that traffic has been misidentified, the originating Pariy will
provide writien notice of iis traffic dispute within sixty {60) days of
potification and providing all documentation that is the basis for
originaling Party’s challenge of the terminating Party’s claim. If the
Parties are not able to mutually agree s O the proper treatment of the
traffic based upon the documentation produced, the dispute resolution
procedures of this Agreement shall apply.

Miseclassified Traffic

10.1  As used in this Agresment, “Misclassified Traffic” shall mean traffic where 8
Party has siripped, aliered, modified, added, deleted, changed, and/or incorrectly assigned
Signaling and Signaling Parametexs for the purpose of the circumvention of applicable
gwitched access charges. '

10.2 In addition to the terminating Party’s other rights and remedies with sespect to
Misclassified Traffic, the originating Party agrees 1o pay the terminating Party’s intrastate
access rates with respect to all Misclassified Traffic once a valid good faith dispute under
Section 9.2 above has been resolved,

10.3 Notwithstanding anything Eerein to the conirary, the Parties agree that if more
than two percent (2%) of the total traffic exchanged by the originating Party under this

Agreement in any month is Misclassified Traffic, the originating Party shall be in Defanit
of this Agreement, subject to Section 3 of the General Terms and Conditions.

Unclagsified teaffic
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11.1 The Parties acknowledge that certain traffic, due to the technical pature of its

_origination, could potentigly be transmitted without all the Sigoaling and Sigpaling
.. Parameters pursuant-10-Section 5-of this Attachment. In such instances, the Parlies agree™ 7

that such traffic shall be considered “Unclassified Traffic.” As used in this Agreement,
Unclassified Traffic shall mean traffic other then Misclassified Traffic that is missing
proper Signaling and Signaling Parameters.

112  Provided that the percentage of traffic calls transmitted under this Agreernent with
accurate Signaling and Signaling Parameters including CPI apd JIP in a given month is
greater than or equal fo 90%, any remaining calls (those transmitted without accurate
Signaling and Signaling Parameters) will be billed at rafes caleulated consistent with, and
in proportien to the identified traffic exchanged wader this Agreement. If, however, the
percentage of total waific calls transmitted with accurate Signaling and Signaling
Parsmeters (including for this purpose any Misclassified Traffic) in a given month fells
below 90%, the Originating Party agrees to pay the tenpinating Party’s intrastate access
sates for all Unclassified Traffic for the applicablo month once a valid good faith dispute
mder Section 9.2 above has been resolved. The originating Party will provide to the other
Party, upon request, information to dernonstrate that Party's portion of traffic with CPN
or Jurisdictional Indicator Parameter ("JIP") does not fall below ninety percent (90%) of
the total traffic delivered, The Parties will coordinate and exchange data as necessary t0
determine the cause of the CPN or JIP faflure and to assist in ils correction.
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1.2

1.3
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1.5

1.6

1.7

Local Number Portebility Attachment

Local Number Portability

The Pasties will offer service provider local number poriability (LNF) in
accordance with FCC rules and reguletions. Service provider portability is the
ability of users of Telecommunications Services to retain, st the same location,
existing telecommunications mumbers withont impairment of quality, reliability,
of convenience when switehing from enc Telecommunications Carmier to another.
In order for a port request to be valid, the End User Customer must retain his or
her original number; be located either at the same location or at a location within
the same Rate Center Aren before and after the port; and be served directly by the
Party requesting the port or the Last Mile Provider.

The Parties agree that the industry has established Local Routing Number (LRN)
technology a8 the method by which LNP will be provided in accordance with
snch rules, regulations and guidelines. As such, the Parties agree to provido to
each other aumber portability via LRN,

This Agroement does not povern geogtephic portability where the End User
Customer moves outside the rate center. Geographic portability is not allowed
under this Agyeement,

The Parties agroe to comply with finalized FCC rules aud orders, Norih American
Numbering Council (NANC) procedures and guidelines concoring mumbering
and other mdustry guidelines related to network architecturs, incloding but not
linsited to, North American Numbering Council Local Number Portability
Architecture and Administrative Plan report, which was adopted by the FCC,
Second Report and Order, CC Docket 95-116, released August 18, 1997, and
Central Office Code Assignment Guidelines.

Service Manapement Systern (SMS) Administration.

The Parties will work cooperatively with other local service providers o establisﬁ
and maintain contracts with the MNumber Portability Administration Center
(NPAC) Service Management System (SMS).

In connection with LNP, each Party agrees to use 357 signaling in accordance
with applicable FCC rules and orders.

N-1 Query.
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1.10

1.11

Loeal Nurber Portability Anachment

For purposes of this Apreement, the Pariies agree to fulfill their N-1 carrier
responsibilities and perform queries on calls to tclephone nusbers with portable
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' Porting of Reserved Numbers.

End User Costomers of each Party may port reserved numbers, as defined in 47
CF.R. Section 52.15()(1)(vi), that the End User Customer has paid to reserve,
only if there is at least one working telsphone mumber in the group. Portable
reserved mumbers are identified on the Custorger Serviee Record (CSR).

Yiing of Number Groups.

The Parties shall permit blocks of subscriber wumbers (including, but not limited
to, Direct Inward Dial (DID) numbers and MultiServ groups) to be split in
comnection with an LNP request. JLEC and Sprint shall permit End User
Customers who port 8 portion of DID numbers to retain DID service on the
remaining portion of numbers. If a Party requests porting a range of DID
pumbers smaller than a whole block, that Party shall pay the applicable labor
charges as listed in the Priving Attachment to this Agreement for reconfiguring
the existing DID numbers, In the event no rate is set forth in this Attechrnent, then
the Parties shall negotiate a rate for such services.

The Parties will set LRN unconditional or 10-digit triggers where applicable.
Where trigpers are set, the porting Party will remove the ported number ar the
sarne time the trigger is removed.

A trigger order is a sexvice order issued in advance of the porting of a pumber. A
trigzer order 1) initiates call queries to the AIN SS7 network in advance of the
namber being ported; and 2) provides for the New Service Provider to be in
control of when a munber ports,

Coordinated Cuntovers,

2.1

For LNP Coordinated Hot Cuts (“CHC”), Sprint may request a desired due date
and time. These will be considered coordinafed orders. Sprint must indicate 2
request for CHC on the LNP request form to request a coordinated order. ILEC
will not apply a 10-digit trigger upon porting telephone numbers to Sprint
network, Labor charges for CHCs are listed in the Pricing Atiachment to this
Agreement. TLEC offers two types of coordination:

2.1.1  Any Time:

Order to be worked roytime during the day on the due date but ILEC must
notify Spriat when completed,
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2.1.2  Specifi¢ Time:
Order is to be worked at a specific thme on the due date.

if a LNP Coordinated Hot Cut is requested, Sprint will be required to call the

ILEC forty-eight (48) hours prior to the requested coordination date and time,
This call is to confirm or reschedole the date and time, TLEC roserves the right to
change the date and time if other demands require such a chenge, Every
reasonable attempt will be made to commit to the requested date and time. Prior
1o the forty-eight (48) hour Coordination Call, ILEC will confirm with fhe various
work groups involved with the coordination, as to their ability to coruplete the
work on the desired date and time. Ifno call is received from the Sprint, it will be
assumed, that the Sprint is not ready and the order will not be completed on the
requested due date and time, If Sprint does ot contact ILEC within forly-eight
(48) hours from the original due date to reschedule, the order will be canceled.

Late Notification Chunges - Due Date, Coordination.

3.1

4.1

ILEC will proceed with the conversion based on the agreement at the forty-eight
(48) hour call. Policy for late notification of changes in due date and/or
coordination time is as follows;

3.1.1 IFILEC personnel have to wait more than fifteen (15) minuies for Spriut
to join the scheduled call for the CHC, then Sprint shall be responsible to
reimburse LEC. for all personnel costs incurred. The charge will be
caloulated, in half-hour inerements, times the loaded hourly compensation
rate for each personne! involved in the call.

3.1.2  If Sprint contacts ILEC to reschedule the CHC call Jess then forty-eight
(48) hours from the scheduled CHC call time, Sprint will be responsible to
reimburse ILEC for all costs incurred to date on the CHC order.

3.1,3  Once the scheduled call is underway, and personuel from both Sprint and
ILEC are present on the call, should Sprint incur a problem that would
delay the copversion, ILEC will provide Sprint reascnable time {20
minutes or less) to cure the problem. However, any delay longer than 20
minutes will fesult in ILEC charging Sprint for persomet cosis meurred.
The charge will be calculated based on the delay time, in half-hour
increments, times the loaded hourly compenzation rate for each personael
involved in the call.

Obligations of Both Parties.

Both Parties are responsible for advising the NPAC of telephone numbers that it
ports in and the assoctated data as ideptified in industry forums as being required
for number portability. ‘
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Local Number Portability Attachment

When a ported telephone number becomes vacant, e.g., the telephone number is

__no longer in .ﬁ@;ﬁiﬁ?..l@){._Eh?v...,Qtigi!;ﬁl....End..llscr.ﬂ.uatamer;A.the‘.pmted. telephone . oo
x;umber will ba released back to the cartier who is the code holder or block holder,

Each Party has the right to block default youted calls entering a petwork in order
to protect the public switched telephone network from overload, conpestion, 01
failure propagation.

Both Parties must be certified by the Regional NPAC prior to the scheduling of
inter-company testing.

Fach Party will designate a Single Point of Contact (SPOC) to schedule and
perform required testing, These tests will be performed during a mutvally agreed
upon time frame and must meet the criteria set forth by the Inter-Industry LNP
Regional Team for porting.

Each Party shall abide by NANC and the Inter-Indusiry LNP Regional Team
provisioning and implementation processes.

Bach Party shall become responsible for the EBnd User Customer’s other
ielecommmunications related items, eg EY11, Dircctory Listings, Operator
Services, Line Information Database (LIDB), when they port the end-user's
telephone number to their switch,
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911/E-911 Arrangements

1.1 ILEC utilizes Embarg for the provision of 911/8-911 services. Sprint is responsible |

between Embarg and Sprint are totally separate from this Agreement and ILEC
mekes no represeniations on behalf of Embarg.

1.2 ILEC will not be lable for errors with respect to Sprint’s provision of 911/E-911
secrvices to Sprint’s Bnd User Customers.

Street Address Guide (SAG)

The county 911 coordinator maintains the Street Address Guide for the geographic area of
ILBEC, therefore Sprint must obtain SAG from the appropriate county 911 coordinator in
Putnam and Allen counties, .

Telephione Relay Service

Telephone Relay Service (IRS) enables deaf, hearing-impaired, or speech-impaired TRS
users to reach other telephone users, Each Party is responsible for providing access to TRS
for its Fnd User Customers.

Directory Listings and Directory Distribution

4.1  ILEC uses a third party to publish and provide directories. Sprint will be required
to work directly with that third party for directory listings, distribution, and
associated charges and, if required by thal third party, fo negotiate a separate
agresment. ILEC will provide Sprint with the contact information for the directory
publisher, ILEC may, at ifs sole discretion, select a different third party to publish
and distribute its directories and will notify Sprint if it changes publishers.

Directory Listings

4.2 Sprimt agrees to supply, directly to the ILEC’s directory publisher at the time and in
a format prescribed by the directory publisher, all listing information for Sprint’s
End User Custorers who wish to be listed in any ILEC published directory for the
relevant operating area, Listings will include name, physical address (including
city, state and ZIP code), and seven-digit or ten-digit telephone number. Nothing in
this Agreement shall require ILEC to publish = divectory where it would not
otherwise do so, It is the responsibility of Sprint to submit directory listings in
accordance with the directory publisher’s solely determined directory confignration,
scope, and schedules. Sprint listings will be treated in the same mammer as [LEC’s
listings.

4.3 Sprint represents to ILEC that it has the right to place listings on behalf of its End
User Customers. Sprint shall be solely responsible for kmowing and adhering to
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state Jaws or rulings rtegarding lsting information and for supplying ILEC’s
directory publisher with applicable listing imformation.

4.4 Bach Party will be responsible for obtaining directories directly from the directory
publisher aud for distributing the directories o its respective End User Customers.
Neither Party will impede the other Party in its distribution of directories to its
respective End User Customers.

Directory Errors and Omissions

4.5  Sprint hereby agrees to release, defend, hold harmless, and indemnify ILEC from
and against aoy and all claims, losses, damages, suits, or other actions, or any
Tiability whatsogver, or suffered, made, instituted, or asserfed by any person arising
out of ILEC?s and/or its directory publishers Listing of the information provided by
Sprint hereunder or from and against any sod all claims, losses, damages, suits, or

_ other actions, or any lability whatsoever, or suffered, made, institated, or asserfed
by any persen due fo €ors or omissions in Sprint’s subscriber listing information,
jncluding but not limited to special, indirect, consequential, punitive or incidental
damages. ILEC will not be a party to controversies arising between Sprint’s End
User Customers and othexs as a result of stings published in the ditectory.

46  Nothing in this Section 4 shall require or obligate ILEC to provide a greater degree

of service to 4 Sprint End User Customer with respect to directory ligtings and
publishing than thoge that JLEC provides io its End User Cusiomers,
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1.1. The Parties will provide access to pre-order fanctions to support the requesting
Party’s fransfer of customers. The Parties acknowledge that ordering requirernents
necessitate the use of current pre-order information to accurately build service
orders. The following lists represent pre~order fanctions that are available.

1.2. Access to refail Customer Proprietary Network Informiation (CPND) and account
information for pre-ordering will inchude: billing name, service address, billing
address, service and feature subscription, directory listing information, long distance
garrier identity, and PIC freeze indication. Parties agree that the Parties’
representatives will not access the information specified in this subsection without
the End User Customer’s permission, and thet the requesting party has verification
from the customer via Third Parfy Verification, a Letter of Authorization (LOA), ezc.
that the customer has agreed to the release of this information.

1.3. The Parties will provide the information on the following pre-ordering functions:
service address validation, telephone pumber selection, service and feature
availability, due date information, and customer record information. The Parties will
include the development and introduction of the new change management process.
The Parties shall provide such information in accordance with the provedures set out
in the haudbook or websits listed in Section 1.4 of thiy Attackment.

1.4. Each Party will exchange handbooks and/or website addresses cevering preordering,
ordering, provisioning, maintenance and other process information.

1,5. The Parfies shall exchange preordering, ordering, provisioning, and mainienance
information vig Fax. Parties may muotually agree to add other forms of the
information exchange sach as e-mail.

1,6. The Parties agree not to view, copy, or otherwise obtain access to the End User
Customer record information of any custpmer without that End User Customer’s
pernussion, The Parties will obtain access to End User Customer record information i
only in strict compliance with applicable laws, rules, or regulations of the FCC and
the state in which the service is provided. If there is a customer cowplaint or an
unusual request for CSRs (f.e. all business customers or a large increase in volume),
the Parties reserve the right to audit each other’s verification information on access
to End User Customer record information. If the audit reveals that the Hnd User
Customer record information was obtained without the audited Party having obtained
the proper legal permission (e.g., Third Party Verification or LOA), the auditing
Party upon reasonable nofice to the audited Party may take such corrective action as
permitted by state and federal law. All such information obtained through an audit
shall be deemed Iuformation covered by the FProprietary and Confidentinl
Tnformation section in the General Terms and Conditions of this Agreement.
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2. ORDERING
2.1, Ordering.
21.1..The New Service Provider (NSP) shall place orders for services by submitting ™™~ ="

Final

2.1.2.

a Jocal service request ("LSR™) to the Old Service Provider (OSF). The OSP
shall bill the NSP a service order charge as specified in this Attachment for
each LSR submitted. An individual LSR will be identified for billing
pixposes by its Purchase Order Number (*PON”).

The OSP will bill the service order charge, as applicable, for an LSR,
regardiess of whether that LSR is later supplemenied, clarified or cancelled.

2.2, Provizioning,

221,

2.2.2.

223,

2.2.4,

295,

The Parties shall provision services during its regular working honrs. To the
extent NSP requests provisioning of service to be performed outside OSP
regular working hours, or the work so requested requires OSP’s techmicians or
project managers to work outside of regnlar working hours, overtime charges
shall apply as specified in the Pricing Attachment of this Agreement.

Cancellation Charges. If the NSP cancels an LSR any costs incnrred by OSP
in conjunction with the provisioning of that request will be reovered in
accordance with the rates specified in the Pricing Attachment to this
Agrecment,

Expedited Service Dete Charges. For Expedited Due Date Advancement
requests by the purchasing Party, expedited charges will apply for infervals
less than the standard interval, The Expedited Due Date charge is listed in the
Pricing Attachment.

Order Change Charges. If either Party modifies an order affer being sent a
Firm Order Conftrmation (FOC) from the other Party, the Order Change
Charge specified in this agreement will be paid by the modifying Party in
accordance with the Pricing Attackment of this Agreement,

Access to Inside Wire, Sprint is respongible for accessing customer prermise
wiring withont disturbing ILEC plant or facilities. In no case shall Sprint
remove or disconnect the loop facilities, or ground wires from the ILEC NIDs,
enclosures, or protectors, If Sprint removes ILEC loop in violation of this
Agreement, Sprint will hold ILEC barmless for any liability associated with
the yemoval of the JLEC lpop or ground wire from the ILEC NID.
Furthermore, Sprint shall not remove or disconneet NID modules, protectors,
or terminals from JLEC NID enclosures,

3. MAINTENANCE AND REPAIR

3.1.1.

Requests for trouble repair are billed in accordance with the provisions of this
Agreement. The Parfies agrec to adhere to the procedurcs for maintenance
and repair in their Tespective operations procedures as referenced in Section
1.4 of thiy Attachment.
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5.

6.

Final

Pre-Ordering, Ordering, Provisioning, Maintenance and Rapair

3.1.2 If purchasing Party reporis a trouble and no trouble actually exists on the
serying Party’s portion of the service (“no frouble found™), the serving Party
will charge the purchasing Party for any dispatching apd testing (both inside

' .and -outside -the- Central- Office (CO)-Tequired by ‘serving Partyin order 1o~ 7

confinn the working status, If the no ouble found rate is a higher rate than
the other similar services offered by the serving Party, the purchesing Party
may raise the issue with the serving Party and request that the information on
the trouble shooting procedures performed on the “no trouble found” TOpair
tickets be shared with the purchasing Party. Such request shall not be
nnreasonably denied.

SERVICE STANDARDS

Both Parties will comply with the Minimum Telephone Service Standards set forth
in Ohio Adm. Code 4901:1-5, when providing service to the other Pary,

RATES

All charges applicable to pre-ordering, ordering, provisioning and maintenance and
repair, shall be as set forth in the Pricing Attachment to this Agresment.

MISCELLANEQUS
6.1 Customer Transier.

6.1.1 Service orders will be in a standard format designated in accordance with
industry standards. Al ordering and provisioning and meintenance activity
conducted pursuant to this agreement should follow the applicable indusiry
standards which include: Local Service Ordering Guidelines (LSOG)
developed in the Ordering and Billing Forum (OBF) at the Alliance of
Telecommunications Indusiry Selutions (ATIS) and approved North
American Numbering Council (NANC) procedures and guidelines concerning
Local Number Portability (LINP) processes.

6.1.2 When notification is received from the New Service Provider that a current
Tind User Customer of Old Service Provider will subscribe to New Service
Provider's service, standard service order intervals for the appropriate class of
service will apply.

6.13 The New Service Provider will be the single point of coxtact with Old Service
Provider for all subsequent ordering activity resulting in additions or chauges
o services except that Old Service Provider will accept a request directly from
the End User Customer for conversion of the End User Customer’s service
from New Service Provider to Old Service Provider,

6.1.4 If cither Party determines that an wnauthorized change i local service has
ovcured, ihe End User Customer's anthorized local service provider will re-
establish service with the End User Customer and will pursue remedies
permitted by federal and state law against the Party making the unauthorized
change.

5 Cohnobus Grove — Sprint Agreement
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6.2 Misdirected Calls,

6.2.1 The Parties will employ the following procedures for bandling any ‘

6.2.2 To the extent the correct provider can be detenmined; each Party will refor
misdirected calls to the proper provider of local exchange service. When
referring soch calls, both Parties agree to do 50 in a cowrteous manner at no b
charge.

i

6.2.3 For misdirected repair calls, the Parties will provide fheir respective repair L
burean contact pumber to each other on a reciprocal basis and provide the End '

User Customer the correct contact nirmber,

6.2.4 In responding to misdirected cally, neither Party shall make disparaging
remarks about each other, nor shall they use these calls as a basis for internal
referrals or to solicit End User Customers or to merket services.

63 Letter of Authorization.

6.3.1 The Parties agree that it will not submit an order to move an Bod User |
Customer’s service from one Party to the other Party without the End User
Cystomer’s permission, and that the requesting Party has verification from the
End User Customer via Third Party Verificaiion, a Letier of Authorization
(LOA), efc. that the End User Customer has agreed to the change in service,
The OSP will mot require End User Customer confirmation prior to
establishing service for NSP's End User Castomers.

6.3.2 Once the NSP submits an LSR to change an End Users Cnstomer’s loca)
exchange service, the Bnd User Customer will deal directly with the NSP on
all inquiries concerning their local exchange service, This may include, but is
not limited to billing repair, directory listing, and number portability. The
NSP is responsible for any charges that may be incarred in comnection with
service requests for End User Customers change in service providers,

6.33 If, based on an End User Customer complaint, either Party (the “Complaining
Party”) determines that the other Party (the “Changing Party™) has submitted
an vnauthorized change in local service, the Parties will reestablish service for
the End User Customer with the appropriate local service provider. The
Complaintag Parly will notify the Changing Party of the End User Customer
complaint, and the Changing Party may provide proof that the change was
authorized. 1f the Changing Party is unable to provide such proof, the
Complaining Party may assess the Changing Party, as the LEC initiating the
unanthorized change, any applicable unanthorized change charge approved by
the Commission. No charges will be assessed if the Changing Party provides
proof that the change was authorized,

Fined 6 Columbus Grove — Sprint Agreement
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6.4 Pending Ordors, Orders placed in the hold or pending status by New Service
Provider will be held for a maximum of thirty (30) calendar days from the
dute the order is placed on hold. After such ime, New Service Provider shad

- be-required-to-submit -2 new service  veqiiest. " Tricorwect or mvalid requests
refurned o New Service Provider for correction or clarification will be held
for thirty (30) calendar days. If New Service Provider does not retum a
corrected request within thirty (30) calendar days, Old Service Provider will
cancel the request,

6.5 Neither Party shall prevent or delay an End User Customer from migrating to !
another carricr becanse of nupaid bills, denied service, or coniract terms,

6.6 The Partics shall return & Firm Order Confirmation (FOC) und Local Service
Request (LSR) rejection/clarification in two (2) business days,

6.7 Contact Numbers, 'The Parties agres to provide ome another with contact

numbers for the purpose of ordering, provisioning and maintenance of
services. The Party receiving trouble tickets will close trouble tickets afier
making a reasonable effort to contact the other Party for awthorization to close
the trouble ticket. If the Party receiving the trouble ticket cannot complete the
tepair due to lack of information or due to lack of anthorization for additional
work deemed necessary by such Party, the Party receiving the trouble ticket
will make reasonable attermpls to contact the other Party to obtain such
information or authorization. If such attempts fal, the trouble will be placed
in a delayed mainfenance status.
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Gengral. The rates contained in this Pricing Aflachimenl are the rates as referenced In the various sections on tha
Intercormection AgreemierL. '

A. Direc! intercennestion Facllitios:

Rates charged by Columbim Grove are as filed in the NEFCA FCC Tariff No. 5.

B, Transil Trafilc Rate: $0.005288 / min,
C. General Charges:
1. Servica Order Charge (LSR)y* $ 26.00/ request
2, Service Qrder Gancallation Charge®® g 12.00  iequest
3. Servive Order Change Charge*® $ 1200 freques
4. Expedited Due Date Charge** $ 45.00 frequast
5, Technical Labor*

Instafl & Repalr Technlcan:

Basic Time (noivally scheduled hours) % 24571 Y% hi
*Ovariima (oulside nomally schid hrs-on schid work day) % 3685/
FPrenlurn Time (ouside of scheduled work day) $ 4943 Yihr

Cenlrsl Office Techniclan:

Basle Time {nomally schaduled hours) § 2897/ ahr
*Overtine (oulside nonnally sehid re on sehid work day) $ 4496/ %y
‘Premium Time (outside of scheduled work day) $ 5995/ hr

ENP Coordinator;

Basle Time {(normally scheduled hours)
*Oveitine (olitside noimally schid hras on schid work day)
*Rreriun Time (oulslde of seheduled work day)

Adiministralive Support;

Basic Tima (normally scheduled hours)
*Overlime (outside nommally schid his on schid work day)
“Premium Time {ouishde of schedule work day)

$ 43,32/ ¥ hr
$ 68499/ % hr
$ 86.65/ahr

§ t3.65/%hr
$ 2047/ Ve hr
$ 2729/ % hr

8. Rateg and Charges for LMP Coordinated ‘
“Hot Cut (CHC) Per Secfions 2 and 3 of ihe LNP
Altachment, charged lime will be
in half hour Increments for the
personnsd Invalved in the CHC &l

the rates n Section § above,

# fdinbmum 4 howrs when a fechnician bs called out during Overtime or Premiiim Time,
** Thesa charges are reciprocal and apply 1o both Columiis Grove and CO1,
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