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From: Angela Kidner
To: ContactThePUCO
Subject: Preserve my right to save money on my electric bill ' ] . 64{0 "LZL" 6SO

Received: 5/1/2012 12:31:14 PM

Message:

Dear Chairman Snitchler:
As a customer of AEP, | urge you to reject its proposal to limit my ability to save money on my electric bill by switching to

another electric supplier.
By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan would harm

competition so it can protect its profits on the backs of customers like me. While nearly 2 million Ohioans are shopping
every month with competitive retail suppliers, AEP is the only utility in Ohio that wants to place artificially inflated

capacity charges on suppliers, reducing savings for customers.
We all know competition works. That3€™s why we always shop for lower prices. We should let competition work for

electricity toa.
Please reject or modify AEPE€™s revised Electric Security Plan and preserve my right to shop to save money on my

electric bill.

AngelaKidner

angelakidner@gmail.com
43035
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From: Robert Mohr

To: ContactThe PUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 5:52:15 PM

Message:

Dear Chairman Snitchler;

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4E™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

RobertMohr
rmohr540@msn.com
45891
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From: Jack Marks

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 6:24:.43 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Chio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatdi€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my night to shop to save

money on my electric bill.

JackMarks
jackmarks@roadrunner.com
45729
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From: DONNA NENZOSKI

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 10:02:32 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, T urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP&E™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

DONNANENZOSKI
COPPERKID@OH.RR.COM
44035
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From: Heidi De Telder

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 9:44:51 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, T urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™Ss proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

HeidiDe Telder
heidim37@hotmail.com
43026
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From: sharon machamer

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 9:02:23 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPaE™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

sharonmachamer
samachamer(@aol.com
44720
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From: James Hobbs

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 9:03:50 PM

Message:

Dear Chairman Snitchler;

As a customer of AEP, | urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™S proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatdi€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

JamesHobbs
n2it@woh.rr.com
45806
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From: Eric Watters

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 8:24:25 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE€™s revised Electric Security Plan and preserve my right to shop to
save money on my ¢lectric bill.

EricWaiters

cudal @horizonview.net
45601
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From: frank levi

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 8:09:56 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, [ urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™ s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€T™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€E™s revised Electric Security Plan and preserve my right to shop to
save money on my e¢lectric bill.

franklevi
levil943@sbceglobal.net
43227
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From: john slomsky

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 12:27:13 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
Customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™s revised Electric Security Plan and preserve my right to shop to save

money on my electric bill.

johnslomsky
jlslomsky(@aol.com
44708
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From: Bill Mosley

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 5:27:14 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP&€™s revised Electric Security Plan and preserve my right to shop 1o save

money on my electric bill.

BillMosley
billmosley2007@yahoo.com
43004
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From: Brian Palmer

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 10:11:58 AM

Message:

Dear Chairman Smitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP&E™s revised Electric Security Plan and preserve my right to shop to save

money on my electric bill.

BrianPalmer
pacman(0236(@gmail.com
45840
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From: Brian Palmer

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 10:11:58 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™S revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

BrianPalmer
pacman0236(@gmail. com
45840
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From: KHALIQ FAROOQUI

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 10:13:43 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPa4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohiocans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™ s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

KHALIQFAROOQUI
khaligfarooqui(@aol.com
43025
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From: Paul Renzelli

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 10:22:19 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP&€™s revised Electric Security Plan and preserve my right to shop to save
money on iy electric bill.

PaulRenzelli
simmy.1953@yahoo.com
43953
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From: Patrice Zimmerly

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 10:28:37 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™Ss proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™Ss revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

PatriceZimmerly
patricezimmerly@gmail.com
45830
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From: Louis Catola

To: ContactThe PUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 11:47:33 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPa€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™Ss revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

LouisCatola
bethcatola@gmail.com
44663
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From: Susan Csonka

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 1:15:29 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants o place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

SusanCsonka
smc364609@gmail.com
44662
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From: Ruth Horst

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 6:59:00 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™ s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

RuthHorst
riwwohio@gmail.com
44691
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From: Todd Efkeman

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 8:58:55 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, T urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Chio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™s revised Electric Security Plan and preserve my right to shop to save

money on my electric bill.

ToddEfkeman
tefkeman@gmail.com
43214
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From: Todd Efkeman

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 8:58:55 AM

Message:

Dear Chairman Snitchler;

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™Ss proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohiocans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices, We should let
competition work for electricity too.

Please reject or modify AEPA€™Ss revised Electric Security Plan and preserve my right to shop to save

money on my electric bill.

ToddEfkeman
tefkeman@gmail.com
43214
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From: Steven Silver

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 9:48:47 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

StevenSilver
sesilver55@hotmail.com
44709
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From: Mark Zimmerly

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 10:18:30 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPG€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

MarkZimmerly
braun4550@hotmail.com
45830
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From: John Blueter

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 10:19:57 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€E™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

JohnBlueter
sblueter2019@wowway.com
43068
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From: john zettler

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 10:51:06 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, [ urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™Ss proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohiocans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€™s revised Electric Security Plan and preserve my right to shop to save
money on my electrie bill,

johnzettler
zettlerj@sbeglobal.net
43209
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From: Eugene Sergio

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 11:39:15 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™;s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

EugeneSergio
benny3142%@yahoo.com
43220
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From: Jeanette Portis

To: ContaciThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 12:48:10 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

JeanettePortis
mattabc@sbceglobal net
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From: Renee Robertson

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 1:23:09 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, | urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€E™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

ReneeRobertson

rir2001@juno.com
43138
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From: Melissa Woodruff

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 1:28:03 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, [ urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohivans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should Iet
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

Melissa Woodruff
woodruffm@hotmail.com
43004
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From: Sally Radanovich

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 1:30:30 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP&€™Ss proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP&E€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

SallyRadanovich
signmeupsally@yahoo.com
44708
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From: Dorothy Ottery

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 2:09:21 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€™s revised Electric Security Plan and preserve my right to shop to

save money on my electric bill.

DorothyOttery
otteryd@att.net
43017
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From: Richard Biedenbach

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 2:54:53 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP&€™Ss proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

RichardBiedenbach
pattydick{@att.net

file:///C:/Users/hunter/ AppData/Local/Microsoft/ Windows/Temporary%620Internet%20Files... 5/3/2012


mailto:pattydick@att.net
file:///C:/Users/hunter/AppData/Local/Microsoft/Windows/Temporary%20Intemet%20Files

Page 1 of 1

From: Debbi Blyer

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 1:43:04 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge vou to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Chioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™Ss revised Electric Security Plan and preserve my right to shop to save

money on my electric bill.

DebbiBlyer
dblyer@neo.rr.com
44720
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From: dana sego sego

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 11:45:48 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP&E€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

dana segosego
danamsego(@gmail.com
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From: Darrel Carruthers

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 1:00:48 PM

Message:

Dear Chairman Snitchler;

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€E™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill,

DarrelCarruthers
lertl5@windstream.net
43718
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From: Donald Cegala

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 2:28:57 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another ¢lectric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. That4€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™ s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill,

DonaldCegala
cegala.l@osu.edu
43214
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From: Betty Ehrman

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 3:38:39 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™Ss proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
custorners.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to save

money on my ¢lectric bill.

BettyEhrman
bettyehrman@sbcglobal.net
43054
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From: Brittaini Pulver

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 3:28:00 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, | urge you to reject its proposal to limit my ability fo save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™ s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

BriftainiPulver
longmountainart@gmail.com
43229
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From: Nimesh Arora

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 4:45:03 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™Ss proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail supphiers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™s revised Electric Security Plan and preserve my right to shop fo save
money on my electric bill.

NimeshArora
naroral 989(@aol.com
43015
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From: linda ¢oblentz

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 8:18:56 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, | urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

lindacoblentz

linda.coblentz@yahoo.com
44606
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From: chuck zalac

To: ContactThePUCQO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 7:23:26 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, | urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€E™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

chuckzalac

inv@usa.com
43214
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From: vic huntington

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/27/2012 7:11:32 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to [imit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™Ss proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™ s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

vichuntington

vhunting@columbus.rr.com
43701
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From: Lynda Ross

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/27/2012 6:51:42 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. That3€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™s revised Electric Security Plan and preserve my right to shop to

save money on my electric bill.

LyndaRoss
ross.12{@osn.edu
43314
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From: Nichole Grant

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 10:37:14 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™Ss proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4E™ s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

NicholeGrant
nsal 9@ymail.com
44618
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From: joe berg

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 6:35:26 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPAE™s proposed Electric Security Plan
would harm conipetition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP&€E™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

joeberg
jberg@woh.rr.com
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From: Barbara Baird

Ta: ContactThePUCQO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 6:27:45 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™S5s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP2€™ s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

BarbaraBaird
baird9992@frontier.com
43943
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From: Dean Johnson

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/26/2012 6:01:35 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™Ss proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

DeanJohnson
dtjohnson{@wideopenwest.com
43085
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From: Ronald Davis

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/27/2012 10:02:16 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
custorners.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP&€™s revised Electric Security Plan and preserve my right to shop 1o save

money on my electric bill.

RonaldDavis
ronpat4702(@comcast.net
43953
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From: richard lester

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 427/2012 10:08:50 AM

Message:

Dear Chairman S$nitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

richardlester
jrsclesteri@sssnet.com
44606
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From: Michael Ball

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/27/2012 7:45:55 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. That3€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4E™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

MichaelBall
mball@columbus.rr.com
43146
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 66402

Received: 4/27/2012 5:44:28 AM

Message:

WEB ID: 66402 AT:04-27-2012 at 05:44 AM

Related Case Number:
TYPE: complaint
NAME: Mr. Jim Ebert
CONTACT SENDER ? Yes
MAILING ADDRESS:
« 1800 Forest Park
e Findlay , Ohio 45840
+ USA
PHONE INFORMATION:
o Home: 419-424-8834
o Alternative: (no alternative phone provided?)
= Fax: (no fax number provided?)
E-MAIL: jebert]l{@woh.rr.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

(no utility company name provided?)
Name on account: James A Ebert
Service address: 1800 Forest Park
Service phone: 419-424-8834
Account Number: 070-679-0599-2-2

COMPLAINT DESCRIPTION:
AEP’s Japan Road Show
In an effort to woo potential investors, AEP traveled to Tokyo, Japan in February with the

following presentation in tow:
http://www_aep.com/investors/eventspresentationsandwebcasts/documents/JapanR oadshow2-20-
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2012.pdf. As you will find, AEP indicates Ohio’s regulator is “supportive,” but maybe that
should be underscored as an understatement? AEP states the industry’s average 2011 return on
equity was a stout 10.25%; while the S&P 500 recorded a lackluster 2%. But for the same period,
AEP’s total shareholder return was a whopping 20.8%. Accordingly, one can only conclude AEP
is revenue rich!

Having initially chased the Enron model, AEP attributes its success to a 2004 “re-dedication”
towards a regulated business model, just a few years after Ohio ushered in deregulation.
Regardless, AEP’s most revealing disclosure has Ohioans making a significant contribution to
AEP’s Gross Margin, or more specifically, Ohicans are paying far more than their fair share.
Now pay close attention to this nugget of information, as it is imperative Ohioans comprehend
these comparisons. AEP’s presentation clearly outlines Ohioans contributed $52.0/MWH in
2011, while AEP’s East Utilities contributed $41.1/MWH and their West Utilities contributed
$32.5/MWH. This means Ohioans paid a 26.5% premium over the East, and a staggering 60.0%
premium over the West. Also noteworthy is that AEP’s 2012 guidance has Ohioans contributing
even more!

All things considered, it is simply absurd for AEP to expect Ohioans to forego market
opportunities for saving on their electric spend, and Ohioans should be outraged by the AEP
barriers which are impeding our access to “competitive” markets! Why should Ohioans be
AEP’s “captive” customers? Paying an administratively set price of $255 per megawatt day for
capacity, versus the $16 revealed by the market, is akin to extending AEP a “monopoly,” and
nobody on Planet Earth should understand that better than AEP and the PUCO. Again, the
political nonsense underway in Columbus needs to end, and there is no better time than the
present! Just help me to understand one irrefutable piece of evidence. How is AEP Retail Energy
(AEPRE) able to pursue customers tied to other Ohio investor-owned utilities, such as Duke,
DP&L and FirstEnergy, claiming "market" pricing presents opportunities for customers to save
on their electric spend by signing-up with AEPRE, yet AEP then turns-around and expects the
Commission to protect them from certified suppliers doing the same in their Ohio service
territorities? The absurdity of this situation is simply off the absurdo charts!
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From: linda miller

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/27/2012 10:37:06 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™Ss proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million QOhioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

lindamiller
Ijm0348@gmail.com
43026
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From: Bill Kramer

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/27/2012 11:06:36 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, T urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in

Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

Bill Kramer
illyba@aocl.com
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Hunter, Donielle

From: ContactThePUCO

Sent: Wednesday, May 02, 2012 €:15 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 5/2/2012

Re: Joyce Moeller
1015 Wedgewood Dr
Columbus, OH 43228

Docketing Case No.:
11-346-EL-SSO
Notes:

Please docket the following in the case number above. Thank you.
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AFP just drastically raised their rates a couple of months ago. This increase
conveniently (for AEP) was billed for the same month I was to begin realizing a
savings from switching to a competitive supplier. You reversed your consent to
allow this outrageous rate increase but AEP would not refund nor give credit for
the amount they overcharged. I heard on the news this morning that AEP is asking
(AGAIN!) for another 5% increase. How am I ever to see a reduction in my bill if
AEP constantly holds a gun to my head to collect additional amounts to offset my
using a competitive supplier. PLEASE do something to stop AEP from robbing the
consumer. Many of us are on a fixed income and cannot afford these constant

demands for more money in AEPs pocket.
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