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Direct Testimony of
Roxie A. Edwards

INTRODUCTION
Please state your name, occupation and business address.
My name is Roxie A. Edwards. I am employed by The East Ohio Gas Company d/b/a
Dominion East Ohio ("DEO" or "Company") as a Customer Relations Support Manager.
My business address is 1201 E. 55th Street, Cleveland, Ohio 44103.
Please describe your work history.
I have been employed by DEO since 1978 in various positions related to customer
service, including call center representative and representative in the consumer affairs,
billing and customer relations departments.
What are your responsibilities as a Customer Relations Support Manager?
I am responsible for responding to general billing inquiries, administering payment plans
and options for repayment of delinquent accounts, and handling customer-billing
disputes.
What is the purpose of your testimony?
My testimony explains Judy Alexander's account history for natural gas service at 8207
and 8209 Beman Avenue, Cleveland, Ohio 44105. My testimony concludes that DEO
properly measured and billed gas service provided to this residence.
What information have you reviewed to prepare your testimony?
I have reviewed the Complaint, Ms. Alexander’s account history as documented in
DEQ's customer information system and Ms. Alexander’s billing statements. The billing

statements for Ms. Alexander’s account at 8207 Beman Avenue, Unit D ending with
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number 3872 (“Downstairs Account™) are attached to my testimony as DEO Exhibit 1.1.
The billing statements for Ms. Alexander’s account at 8209 Beman Avenue, Unit U
ending with numbers 9512 (“Upstairs Account™) are attached to my testimony as DEO
Exhibit 1.2.

What is your understanding of the dispute giving rise to Ms. Alexander's
Complaint?

Ms. Alexander alleges that DEO improperly billed her for the gas consumption it
measured at her premises.

ACCOUNT HISTORY - DOWNSTAIRS ACCOUNT

When did Ms. Alexander establish service to 8207 Beman Avenue, Unit D?
November 19, 2010.

When did DEO disconnect Ms. Alexander?

DEO disconnected Ms. Alexander’s service to the Downstairs Account, per her request,
on May 5, 2011.

Has Ms. Alexander paid anything on her balance?

No. Ms. Alexander did not pay DEO for any of the charges incurred by her on this
account. Since DEO disconnected the Downstairs Account, Ms. Alexander has not paid
anything towards the arrearage on the account. Currently, Ms. Alexander owes $803.19
for gas service on the Downstairs Account.

Did DEO send Ms. Alexander billing statements?

Yes. DEO sent billing statements to Ms. Alexander at the 8207 Beman Avenue address.

Per Ms. Alexander’s request in April 2011, DEO switched the billing address to 4391 E.
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86th Street, Cleveland, Ohio 44105. Her last two billing statements were sent to this
address.

Between November 19, 2010, and May S, 2011, how much gas did Ms. Alexander
consume on the Downstairs Account?

Ms. Alexander consumed 77.6 Mcf of natural gas. To explain Ms. Alexander's gas
consumption, below is Table 1 showing her usage on a month-by-month basis.

Table 1 — Downstairs Account Usage

Month Consumption Actual or Estimated?
November 10.1 Mcf Estimated

December 29.9 Mcf Actual

January 27.8 Mcf Estimated

February 5.2 Mcf Actual

March/April 4.6 Mcf Actual

May 0 Mcf Actual

Total 77.6 Mct

Why does the table show March and April together?

The chart shows March and April together to reflect the actual usage on the account. On
March 7, 2011, DEO obtained an actual meter reading on the Downstairs Account meter
0f407.1. On April 5, 2011, DEO estimated Ms. Alexander’s meter reading to be 424.6,

with an estimated March usage of 17.5 Mcf. On May 4, 2011, DEO obtained an actual

meter reading of 411.7. Therefore, because DEO overestimated Ms. Alexander’s March
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usage, DEO rebilled Ms. Alexander on May 4, 2011 for her actual consumption of

4.6 Mcf for both March and April 2011.

Does the May 4, 2011 billing statement credit Ms. Alexander for the estimated
amounts billed on the April 7,2011 billing statement?

Yes. DEO credited Ms. Alexander for both the DEO Distribution Charges of $64.75 and
the gas commodity charges of $125.58. Both of these credits are shown on the May 4,
2011 billing statement in the Credits And Charges Since Your Last Bill section on Page 2
of 3.

ACCOUNT HISTORY - UPSTAIRS ACCOUNT

When did Ms. Alexander establish service to 8209 Beman Avenue, Unit U?

January 6, 2011.

When did DEO disconnect Ms. Alexander?

DEO disconnected Ms. Alexander’s service to the Upstairs Account, per her request, on
May 5, 2011.

Has Ms. Alexander paid anything on her balance?

No. Ms. Alexander did not pay DEO for any of the charges incurred by her on this
account. Since DEO disconnected the Upstairs Account, Ms. Alexander has not paid
anything towards the arrearage on the account. Currently, Ms. Alexander owes $397.88
for gas service on the Upstairs Account.

Did DEO send Ms. Alexander billing statements?

Yes. DEO sent billing statements to Ms. Alexander at the 8209 Beman Avenue address.

Per Ms. Alexander’s request in April 2011, DEO switched the billing address to 4391 E.



86th Street, Cleveland, Ohio 44105. Her last two billing statements were sent to this
address.

Q18. Between January 6,2011, and May 5, 2011, how much gas did Ms. Alexander
consume on the Upstairs Account?

Al8. Ms. Alexander consumed 53.7 Mcf of natural gas. To explain Ms. Alexander's gas
consumption, below is Table 2 showing her usage on a month-by-month basis.

Table 2 — Upstairs Account Usage

Month Consumption Actual or Estimated?
January 39.9 Mcf Estimated

February .7 Mcf Actual

March/April 13.1 Mcf Actual

May 0 Mcf Actual

Total 53.7 Mct

Q19. Why does the table show March and April together?

A19. The chart shows March and April together to reflect the actual usage on the account. On
March 7, 2011, DEO obtained an actual meter reading on the Upstairs Account meter of
501.0. On April 5, 2011, DEO estimated Ms. Alexander’s meter reading to be 526.5,
with an estimated March usage of 25.5 Mcf. On May 4, 2011, DEO obtained an actual
meter reading of 514.1. Therefore, because DEO overestimated Ms. Alexander’s March
usage, DEO rebilled Ms. Alexander on May 4, 2011 for her actual consumption of

13.1 Mcf for March and April 2011.
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Does the May 4, 2011 billing statement credit Ms. Alexander for the estimated
amounts billed on the April 7, 2011 billing statement?

Yes. DEO credited Ms. Alexander for both the DEO Distribution Charges of $84.95 and
the gas commodity charges of $137.19. Both of these credits are shown on the May 4,
2011 billing statement in the Credits And Charges Since Your Last Bill section on Page 3
of 4.

DEO BILLING STATEMENT REVIEW

Do the bills rendered on Ms. Alexander's account accurately reflect the charges
from DEO and Ms. Alexander's gas supplier?

Yes. The billing statements attached to my testimony as DEO Exhibits 1.1 and 1.2
accurately reflect the charges assessed to Ms. Alexander based upon the gas readings
from the meters at her premises. The only adjustments to Ms. Alexander’s accounts are
the two adjustments described above when DEO overestimated her usage in March 2011
for the Downstairs and Upstairs Accounts.

How were these meter readings obtained?

DEO obtained actual readings from Ms. Alexander’s meter using an Automated Meter
Reading ("AMR") device.

Based on her measured consumption, did DEO properly bill Ms. Alexander?

DEO properly billed Ms. Alexander for her gas service for both the Downstairs and
Upstairs Accounts. All of the charges applied to Ms. Alexander’s account for her usage
comply with DEO's tariff.

Does this conclude your testimony?

Yes.
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JUDY L ALEXANDER

8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

Account Number Date Prepared

'3872 December 8,2010  01/05 - 01/10/2011

Page 1 0of 2

Next Meter Reading For guestions about Dominion East Ohio charges cail 1-800-362-7557 . Avoid an
estimate-enter a read between 01/06 & 5 p.m. on 01/10/2011 at www.dom.com.

_Credits And Charges Since Your Last Bill

Balance from last bill $.00
Security Deposit Installment 42.00
Balance $42.00

Current Charg
General Sales Service Rate

(See last page for important message}
Standard Service Offer (SS0)

Basic Monthly Charge $19.63
Gas Usage Charges

101 MCF @ $6.8534 69.28
Gross Receipts Tax {4.6044%) 4.09
This bill includes $45.37 for SSO gas cost at $4.492 per
thousand cubic feet (MCF).
Total Current Charges $93.00
Total Account Balance $135.00

You may be able fo better control the gas partion of your bill by shopping
for an aiternative gas supply contract.

Billing Period And Meter Readings

Date Read Tvpe Reading Difference
Meter Number

Dec 6, 2010 Estimate 3442

Nov 19, 2010 Actual 334.1 10.1
MCF Used in 17 Days 10.1

NS Account Balance of $135.00 by Dec 27, 2010 to Avoid Late Payment Charge of 1.5% per month.
Need to Locate an Authorized Payment Center?

Go to www.dom.com and type in "Payment Center" in the search box.

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

Please detach and returm this coupon with a check made payable to Dominion East Ohic . Please see reverse side for mailing address change instructions.

'PLEASE PAY BY Dec 27, 2010 1 Iy 3872
{ $135.00 ] { ]
Account Bafance Amount Enclosed

21 6,223

JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

Pipeline Infrastructure Replacement Charge

in Case No. 10-733-GA-RDR, the Public Utilities
Commission of Ohic approved an adjustment to the
Pipeline Infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of
certain costs associated with replacement of older
pipelines and ownership of and responsibitity for
service lines. With the rider change, the Basic
Monthiy Charge increased by $0.86 to a total of
$19.63 per month as of November 5, 2010.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-8785

8,287




Impaortant Message for Account Number: Page 2 of 2

‘3872 for hill prepared on December 8, 2010

You have been placed on Dominion East Ohic's Standard Service Offer (SSO) rate. If you remain credit eligible for two consecutive bills, you will
be assigned a supplier to provide you with gas at the regulated Standard Choice Offer (SCO) rate. The assigned SCG supplier will be listed on
your monthly statement. The assigned supplier will continue to provide gas to you unless you choose a new supplier or pariicipate in an

aggregation program.

For contact information on participating Energy Choice suppliers, you have several options:
- Visit www.DominionGasChoice.com for Energy Choice information.
- Contact the Public Utilities Commission of Ohic (PUCO) for its "Apples to Apples” supplier comparison chart. The PUCO number is
1-800-686-7826 (TDD 800-686-1570).
- Contact the Ohio Consumers' Counsel at 1-877-742-5622.

PLEASE NOTE: If you have past due amounts owed to Deminion East Ohic and are not on a payment plan at the time of your first SCO bill, you
will be automatically enrofled in Dominion's Payment Plan Program. The plan amount (current amount due, plus one-sixth of the past-due

balance) will be stated on that bitl.

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe,
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan- Pay one-third of the account balance if current charges include gas used between November 1 and Aprif 15.
One-Ninth Plan - Pay a special budget amount, pius cne of nine equal payments of the past-due amount,
PIPP Plus - This program aflows income eligible residential customers to pay 6% of their monthly gross househoid income or $10, whichever is greater. [t replaces
Ihe Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the locaticn of the nearest
Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancal Billing - A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimatod Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and {he weather. An estimated bill will be
verified when your meter is read or you may enter your own meler reading online at www.dom.com. .
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cos! and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Reacoipts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Chio has reasonable praof of the customer's fraudulent or damaging practice
refated to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
kil is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Sarvice Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Varlable Rate (MVR) - Cost of natural gas for custamers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Chio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.
Raconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsibie for gas use following equipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or unceilected funds, closed account, revoked authorization or stop payment.
Security Deposit installment - One-third of the total security deposit required. Security deposits are billed lo customers in three equal menthly
instaliments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer.
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating suppier assigned
by Dominion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer (S80) - Cost of acquiring natural gas for sale (6.2stomers who purchase gas from Dominiort East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All custemers are required to pay these charges regardless if they choose an attemate supptier through the Energy Choice or other
transport programs. These charges do net include the cost of the gas.

|

JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

8,287



JUDY L ALEXANDER Page 10f 3

8207 BEMAN AVE UNIT D

CLEVELAND OH 44105-5833

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges calt 1-800-362-7557 . Avoid an
'3872 January 8, 2011 03/04 - 03/09/2011 estimate-enter a read between 02/04 & 5 p.m. on 02/08/2011 at www.dom.com.

-Summary-of Payment Due

Current Gas Amount 308.00
Past Due Gas Amount 135.00 “** THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by January 24, 2011 $443.00

You are not currently on a payment plan.

You owe $83.00 in security deposit instaliments.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $135.00 in full by January 24, 2011, the company can shut off your
gas service. Partiat payment will not protect you from shutoff unless you are eligible for and enrolied in one of the payment programs fisted an the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s} or plan arrears. You wilf be billed a reconnection fee of
$33.00. Also, you will be hilled for a security deposit of $7.00 in three equal monthly instaliments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accelf logo ora
Visa, MasterCard, or Discover credit card. Contact BiilMatrix by phane at 1-800-573-1153 or online through www.dem.com. BillMatrix charges a convenience fee of
$3.95 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
East Ohio at the number in the lop right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Energy Assistance. if you meet income requirements, you might qualify for financial aid or weatherization services. To leam more, cail the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical certification delays a shutoff when it would be especlally dangerous to the heaith of a permanent member of your household. It allows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical cedification form by calfing
1-800-850-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Cominion East Chio receives the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to refease your

medical information tc us.

Failure to pay all charges for non-regulated Dominion Products & Services may result in termination of your contract.

If you have made your payment, please accept our thanks and disregard this notice.

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

PLEASE PAY BY Jan 24, 2011 3872} Removing Yourself from Customer Listing
We are required to include your name, address and
usage information on a list of eligible customers that
' $443.00 ] | l is made available to other retail naturai gas suppliers
or governmental aggregatars. If you do not wish to
Account Balance Amount Enclosed be included on this list, please sign in or register in —

Manage Your Account af www.dom.com, call us at
1-800-362-7557, or write us at P.O. Box 5759,

21 4,696
Cleveland, OH 44101-0759.
JUDY L ALEXANDER DOMINION EAST QHIO
8207 BEMAN AVE UNIT D PO BOX 26785
RICHMOND VA 23261-6785

CLEVELAND OH 44105-5833

4,741




JUDY L ALEXANDER Page 2 of 3

8207 BEMAN AVE UNITD
CLEVELAND OH 44105-5833

Account Number Date Prepared
’ 3872 January &, 2011 03/04 - 03/09/2011

Next Meter Reading For questions about Dominion East Chio charges cafl 1-800-362-7557. Aveid an
estimate-enter a read between 02/04 & 5 p.m. on 02/08/2011 at www.dom.com.

Credits And Charges Since Your Last Bill
Balance from last bill $135.00 Average Daily Temperature 2010
Late Payment Charge 1.40 For This Billing Period 26°F
Security Deposit Instaiiment 41.00 Gas Use In MCF
Gross Receipts Tax (4.6044%) .06 3
Balance $177.46 2
Current Charges
General Sales Service Rate 15
{See last page for important message) 3
Standard Service Offer (SSO}
Basic Monthly Charge $19.63
Gas Usage Charges o

2399 MCF@ $7.8334 234.22 L
Gross Receipts Tax (4.6044%) 11.69 2009
This bill includes $163.46 for SSO gas cost at $5.467 Average menthly use: i1 20.0 MCF.
per thousand cubic feet (MCF). Total annual use: fi 40.0 MCF.
Total Current Charges $265.54
Total Account Balance $443.00

Read 1vpe Reading Difference

You may be able to better control the gas portion of your bill by shopping Meter Number

for an alternafive gas supply contract. Jan 5, 2011 Remote 374.1
Dec 6, 2010 Estimate 3442 29.9
MCF Used in 30 Days 29.9

o R Account Balance of $443.00 by Jan 24, 2011 to Aveid Late Payment Charge of 1.5% per month.
THIS IS A SHUT-OFF NOTICE.

Unless we receive your past-due amount of $135.00 by Jan 24, 2011, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please calf toll-free 1-800-950-7989. If your

gas service is shut off, you must pay ail past-due amounts. You will be billed a reconnection fee. Also, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.

if you are on the Energy Choice program and your service is shut off, you will no longer be served by your

current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially

dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does

not reduce the amount you owe. A licensed medical professional must sign the form.

4,896

JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

4,741



Important Message for Account Number: Page 3 of 3
TTTTT 7T 3872 for bill prepared on January 8, 2011

You have been placed on Dominion East Ohic's Standard Service Offer (SSO} rate. If you remain credit eligibie for two consecutive biils, you will
be assigned a supplier to provide you with gas at the regulated Standard Choice Offer (8CO) rate. The assigned SCO supplier will be listed on
your monthly statement. The assigned supplier will cantinue to provide gas to you untess you chaose a new supplier or participate in an

aggregation program.

Fer contact information on participating Energy Choice suppliers, you have several options:
- Visit www.DominionGasChoice.com for Energy Choice information.
- Contact the Public Utilities Commission of Ohio (FUCO}) for its "Apples to Apples" supplier comparison chart. The PUCO number is
1-800-686-7826 (TDD 8C0-686-1570Q).
- Contact the Ohio Consumers’ Counsef at 1-877-742-5622.

PLEASE NOTE: If you have past due amounts owed to Dominion East Ohio and are noton 2 payment plan at the time of your first SCO bill, you
will be autematically enrolled in Domirion's Payment Plan Program. The plan amount {current amount due, plus one-sixth of the past-due

balance) will be stated on that bill,

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. PJ;
customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.

Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and Aprit 15.

One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amaunt.
PIPP Plus - This program allcws income eligible residential customers to pay 6% of their monthly gross househaold income or $10, whichever is greater. It replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an appiication or for the location of the nearest

Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enroiled in PIPP Plus. Manthly amount is the average of the most recent PIPP

Plus amount and budgef billing amount, 1 replaces the PIPP Repayment Plan.

an reviewed periodically so that

Explanation of Billing Terms (The following items will nct appear on every bill.)
Baslc Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued to the account when a correction is needed on past charges.

CR - Credit

Estimated Gas Bill - During the months we don't read your meter, your bill Is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meler is read or you may enfer your own meter reading online at www.dom.cam,

Gas Cost - The price charged to cover the cost of naturat gas.

Gas Usage Charge - Covers expenses, including $SO gas cost and transportation charges, invoived in providing gas services to customers who purchase gas from
Dominion East Chio.

Gross Receipts Tax - Ohio fax fevied on public utifities.

Investigation Fee - Fee lo be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice

related lo gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next

bill is generaled. For Payment Plan and Budget customers, the LPC appties only to the past-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for a meter test performed at the customer's request.

Miscellaneous Charge(s) - An additional debit or credit appiied o the account. An explanation of the reason for the charge or credit will be provided.

Monthly Service Charge - Covers such costs as the maintenance of the gas mefer, meter reading, billing and record keeping.

Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Daminion East Chio assigns a participating suppiier to provide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fee charged {o restore gas service that was terminated by the Company or at a customer's request.

Reset Read - Adjusted meter reading that establishes the paint from which you are respansible for gas use foliowing equipment replacement cr
a billing adjustment.

Retumed Payment Fee - Fee for each retumed item fendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollected funds, ciosed account, revoked authorization or stop payment.

Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly
instaliments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer.

Standard Choice Offer (SCOj - Cest of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned [—
by Dominion East Ohio to provide gas supply at this requlated rate.

Standard Service Offer (SSO} - Cost of acquiring natural gas for sale td.8tfstomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, inciuding alf applicable riders and
taxes. All customers are required {o pay these charges regardless if they choose an alternate supplier through the Energy Chaice or other

transport programs. These charges do not include the cost of the gas.

JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

4,741



JUDY L ALEXANDER

8207 BEMAN AVE UNIT D
CLEVELAND CH 44105-5833

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohic charges call 1-800-362-7557. Avoid an
'3872 February 8, 2011 03/04 - 03/09/2011 estimate-enter a read between 03/07 & 5 p.m. on 03/09/2011 at www.dom.com.

Page 1 of 3

" Summary of Payment Due -
Current Plan Amount

(See Next Page for Usage Ccmparfson and Meler Readings)

372.75
Past Due Plan Amount 83.00
Total Payment Due by February 24, 2011 $455.75

LGV Plan Amount of $455.75 by Feb 24, 2011 to Avoid Late Payment Charge of 1.5% per month.
Special Payment Plan

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and fo avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have
any questions, please call toll free 1-800-950-7989.

To participate in the Energy Choice program and/or remain on any payment plan, you must
pay the amount due on time each month.

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.
'PLEASE PAY BY W ZIPARR] Account No.

73872 Save Time, Stamps
Enroll online in eBill through Manage Your Account
I $455.75 l I ] at www.dom.com, Also, choose Automatic Bank
Draft for the ultimate in bill payment convenience.
Pian Amount Amount Enclosed ——
21 9,148

|

‘ JUDY L ALEXANDER DOMINION EAST OHIO

| 8207 BEMAN AVE UNIT D PO BOX 26785

CLEVELAND OH 44105-5833 RICHMOND VA 23261-6785

8,214



Page 2 of 3

JUDY L ALEXANDER
8207 BEMAN AVE UNITD
CLEVELAND O 44105-5833 F t D East Ohioch { 1-800-362-7557 d
. or questions about Dominion East Ohio charges call 1-800-362- . Avoid an
Account Number  Date Prepared Next Meter Reading  gqtimate-enter a read between 03/07 & 5 p.m. on 03/09/201 1 at www.dom.com.

3872 February 8, 2011 03/04 - 03/08/2011

Credits And Charges Since Your Last Bill Monthly Usage Comparison
Balance from last bill $443.00 Average Daily Temperature 2010 2011
41.00 For This Billing Period 28°F 21°F

Security Deposit Installment
Balance $484.00 1 Gas Use In MCF
Dominion East Ohie Distribution Charges o4
Basic Monthly Charge $19.63
Usage-Based Charges - 16 2
27.8MCF @ $2.3496 65.32
Gross Receipts Tax {4.6044%) 3.91 3
Total Dominion East Ohio Charges $88.86
For questions about Dominion East Ghio charges, call o :
us at 1-800-362-7557. LA B R R S R New Do Jon
JUST ENERGY Ch 201 2om
(Sese !aEs t page for ;;; %?)srtan t message) Average monthly use: {1 22.86 MCF.
Total | . i+ 67.8 MCF,
Standard Choice Offer (SCO) annuat use
Gas Cost 27.8 MCF @ $5416 $15056 Billing Period And Meter Readinas
Sales Tax 11.67 Date Read fvpe Reading Difference
Total JUST ENERGY Charges $162.23 Meter Number
Cat queslions sboul gas Suppy costs comtact ST Febd 2011 Estmate 4019
at 1-866-587- or . Campus Blvd, ! )
Ste 250 Columbus, OH 43235 or www.justenergy.com. Jan 5, 2011 Remote 374.1 27.8
Total Current Charges $251.09 MCF Used in 30 Days 27.8
Total Account Balance $735.09
YOU ARE ON THE CURRENT PLUS ($80.66) PAYMENT PLAN.

9,148

JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

9,214



Important Message for Account Number; Page 3 of 3
© 77773872 for bill prepared on February 8, 2011

With this bill, you will find an assigned supplier listed that will provide natural gas at the regulated Standard Choice Offer (SCO) rate. The
assigned supplier will centinue to provide you with gas unless you choose a new supplier or participate in an aggregation program.

Sales Tax is charged fo most customers who purchase their natural gas from an Energy Choice or governmental aggregation supplier. The
Gross Receipts Tax is levied on public utilities and directly passed on to customers. Sales-tax-exempt customers should send a state-issued
exemption certificate to the natural gas supplier fisted on this bill, along with the applicable account number(s}).

For contact information on participating Energy Choice suppliers, you have several options:
- Visit www.DominionGasChoice.com for Energy Choice information.
- Contact the Public Utilities Commission of Chio (PUCQ) for its "Apples to Apples” supplier comparison chart,. The PUCO number is
1-800-686-7826 (TDD 800-686-1570).
- Contact the Ohio Consumers' Counsel at 1-877-742-5622.

PLEASE NOTE: Because you have past-due amounts owed to Dominion East Ohio, you have been automatically enrolied in Dominion's
Payment Pian Program. The plan amount (current amount due and one-sixth of the past-due balance) is stated on that bill.

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodicaily so that

customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.

Current Plus - Pay current charges and make one of six equat payments of the past-due amount.
One-Third Winter Heating Plan- Pay one-third of the account balance if current charges include gas used between November 1 and April 15.

One-Ninth Plan - Pay a speciat budget amount, pius one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. It replaces

the Percentage of Income Payment Plan (PIPP}. Call the Ohio Department of Development at 1-800-282-0880 for an application or for the iocation of the nearest

Community Action Agency.
Graduate PIPP Plus - A speciai plan for customers ne longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP

Pfus ameunt and budget billing amount. it replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.}
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancet Billing - A credit issued to the account when a correction is needed on past charges.

CR - Credit
Estimated Gas Bill - During the months we den't read your meter, your bill is based on previous gas usage, gas rates and the weather, An estimated bill will be

verified when your meter is read or you may enter your own meter reading online at www.dom.com.

Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customners who purchase gas from

Daminion East Ohio.

Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee fo be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
refated to gas service.

-due balances if the required payment is not paig in fuil by the time the next

Late Payment Charge - A 1.5% late payment charge (LPC) may be Imposed an alf past
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet,

Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellansous Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.

Monthly Service Charge - Covers such costs as the maintenance cf the gas meter, meter reading, biliing and record keeping.

Monthly Variable Rate (MVR} - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.

Reset Read - Adjusted meter reading that establishes the peint from which you are responsible for gas use following equipment replacement or
a billing adjustment.

Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.

Security Deposit Instaliment - One-third of the total security deposit required. Security deposits are billed to custemers in three equal monthly
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer.

Standard Choice Offer {SCO} - Cost of acquiring natural gas for sale to Energy Chaice eligible customers by a participating suppiier assigned
by Dominion East Ohio to provide gas supply at this regulated rate.

Standard Service Offer (S8SO) - Cost of acquiring natural gas for safe t@.tt&stomers who purchase gas from Dominion East Ohio,
Transportation Charges / Usage-Based Charges - Cover costs associated with defivering gas to the meter, including all applicabte riders and
taxes. Alf customers are requirec to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other

transport programs. These charges do not include the cost of the gas.

|

JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

9,214



JUDY L ALEXANDER Page 1 of 4

8207 BEMAN AVE UNIT D

CLEVELAND OH 44105-5833

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an
3872 March 7, 2011 05/03 - 05/06/2011 estimate-enter a read between 04/05 & 5 p.m. on 04/07/2011 at www.dom.com.

- Summary of Payment Due.-

Current Pfan Amount 150.43
P;;t Due Plan Amount 455.75 **** THIS IS A SHUT-OFF NOTICE ****
| Total Payment Due by March 23, 2011 $606.18

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

You owe $124.00 in security deposit installments.

! YOUR ACCOUNT IS PAST DUE. Unless Daminion East Chio receives your past due payment of $331.75 in full by March 23, 2011, the company can shut off your
' gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s} or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be biled for a security deposit of $115.00 in three aqual monthly installments or you need to have a creditworthy guarantor.

Payment Methods. Pay your aver-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Puise, Star, NYCE or Accell loge or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BiliMatrix charges a convenience fee of
$3.96 for each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or calt Dominion
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

| Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous fo the health of a permanent member of your household. It allows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling

1-800-850-7988. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your

medical information to us.

Failure to pay all charges for non-regufated Dominion Products & Services may result in termination of your contract.

If you have made your payment, pfease accepl our thanks and disregard this notice.

Please detach and return this coupon with a check made payable to Deminion East Chio . Please see reverse side for mailing address change instructions.

Mar 23, 2011 [Tanin 3872| | Automatic Bank Draft Saves You Time & Money

Our Automatic Bank Draft saves you the time and
[ $606.18 ] I l expense of buying postage, writing a check, getting

a maney order, or standing in line. Each month, your
Pian Amount Amount Enclosed bank automaticaily pays your gas bill. Visit —
www.dom.com to enroll online or call us for an

9,999,999 application.

PLEASE PAY BY

21 175

DOMINION EAST OHIO
JUDY L ALEXANDER PO BOX 26785

8207 BEMAN AVE UNIT D
LEVEEAND OH 44105-5833 RICHMOND VA 23261-8785

9,99¢,299



_Summary.of Payment Due

JUDY L ALEXANDER

8207 BEMAN AVE UNITD
CLEVELAND OH 44105-5833

Account Number Date Prepared

+3872 March 7, 2011 05/03 - 05/06/2011

Page 2 of 4

Next Meter Reading For questicns about Dominion East Ohic charges call 1-800-362-7557 . Aveid an
estimate-enter a read between 04/05 & 5 p.m. on 04/07/2041 at www.dom.com.

Current Plan Amount
Past Due Plan Amount
Total Payment Due by March 23, 2011

150.43
485.75
$606.18

(See Next Page for Usage Comparison and Meler Readings)

Please Pa Plan Amount of $606.18 by Mar 23, 2011 to Avoid Late Payment Charge of 1.5% per month.

current supplier at the current rate.

THIS IS A SHUT-OFF NOTICE.

Unless we receive your past-due amount of $331.75 by Mar 23, 2011, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-7989. If your

gas service is shut off, you must pay alf past-due amounts. You will be billed a reconnection fee. Also, you will be billed
a security deposit in three equal monthly instaltments or you will need to have a creditworthy guarantor.

If you are on the Energy Choice program and your service is shut off, you will no longer be served by your

NOTE: A medical certification delays a shut off for residential customers when it would be especiatly
dangerous to the health of & permanent member of your household. It allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form.

JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

9,999,999

9,999,999




Page 3 of 4

JUDY L ALEXANDER
|
I
| 8207 BEMAN AVE UNITD
CLEVELAND CH 44105-5833
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avcid an
"3872 March 7, 2011 05/03 - 05/06/201 1 estimate-enter a read between 04/05 & 5 p.m. on 04/07/2011 at www.dom.com.

age Comparison’

Credits And Charges Since Your Last Bill_

1! Balance from last bill $735.09 Average Daily Temperature 2010 2011
{ Late Payment Charge 4.98 For This Billing Period 31°F 30°F
Gross Receipts Tax (4.6044%) .23 " Gas Use in MCF
j Balance » $740.30
Current Charges - 2
‘ Dominion East Ohio Distribution Charges
: Basic Monthly Charge $19.83 16
Usage-Based Charges
52MCF@ $24134 12.55
Gross Receipts Tax (4.6044%) 1.48
Total Dominion Egst Ohio ECha(gges o | $33.66 0
For questions about Dominion East Ohio charges, ca L
US f 1-800.362-7857. 2010 Nov Dec Jan Feb
Average monthly use: 11 18.3 MCF.
JUST ENERGY Charges Total i . 1 73.0 MCF.
Standard Choice Offer (SCO) {3 olat annuat use
Gas Cost 5.2 MCF @ $5.516 $28.68 Billing Period And Meter Readings _ )
Toe JUST ENERGY Charges 45000 |Dite Read Tvpe Reading  Difference
Coravastons sioul e sl s conact T T AT Remoe a7
at 1- - 4 or . Campus Bivd, ' . :
Ste 250 Columbus, OH 43235 or www.justenergy.com. Feb 4,2011 Estimate 401.9 5.2
Total Current Charges $64.56 MCF Used in 31 Days 5.2
Total Account Balance $804.86
YOU ARE ON THE CURRENT PLUS ($80.66) PAYMENT PLAN.
i

| 9,999,998

£ JUDY L ALEXANDER
' 8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

9,999,998



Page 4 of 4

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that

customers onty pay for what they owe.

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.

Current Plus - Pay current charges and make ane of six equal payments of the past-due amount.

One-Third Winter Heating Ptan - Pay one-third of the account balance if current charges inciude gas used between November 1 and April 15,

One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.

PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. i replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest

Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolied in PIPP Pfus. Monthly amount is the average of the most recent PIPP

Plus amount and budget billing amount. It replaces the PIPP Repayment Plan,

Explanation of Billing Terms (The following items will not appear on every bill.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. it includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued to the account when a correction is needed on past charges.

CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be

verified when your meter is read or you may enfer your own meter reading online at www.dom.con,
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSQ gas cost and transportation charges, invoived in providing gas services to customers who purchase gas from

Dominion East Ohio.

Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee to be levied In those circumstances where Dominion East Ohic has reasonable proof of the customer's fraudufent or damaging practice

related to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet,

Meter Test Fee - Fee charged for a meter fest performed at the customer's request.
Miscellaneous Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge ar credit will be provided.

Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthly Variable Rate (MVR} - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Daminion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fee charged to restore gas service that was terminated by the Company cr at a customer's request.

Reset.Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a billing adjustment.

Returned Paymant Fee - Fee for each refurned item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.

Security Deposit Installment - One-third of the tofal securily deposit required. Security deposits are billed {6 customers in three equal monthly
instaliments. A 3% rate of interest is paid If the full depaosit is held for 180 days or longer.

Standard Choice Offer (SCO} - Cost of acquiring naturat gas for sale to Energy Choice efigible customers by a participating supplier assigned
by Dominion East Ohio to provide gas supply at this regutated rate.

Standard Service Offer (SSO} - Cost of acquiring natural gas for sale8i#sge®omers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with defivering gas to the meter, including all applicable riders and
taxes. All customers are required to pay lhese charges regardless if they choose an alternate supplier through the Energy Choice or other

transport programs. These charges do not include the cost of the gas.

JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
CLEVELAND CH 44105-5833

9,999,999



JUDY L ALEXANDER Page 1 of 3

8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

Account Number Date Prepared
3872 April 7,2011 05/03 - 05/06/2011

Next Meter Reading For questions about Dominion East Ohic charges call 1-800-362-7557. Avoid an
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com.

Summary of Payment Due _
C t Plan Amount 278.55

Past Due Pian Amount 506 18 **** THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by April 25, 2011 $884.73

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

You owe $124.00 in security deposit instaliments.

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $482.18 in full by Aprit 25, 2011, the company can shut off your
gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page.

if the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or pian arrears. You will be billed a reconnection fee of
$33.00. Also, you will be bilied for a security deposit of $12.00 in three equal manthly installments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell fogoora
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of

$3.95 for each transaction. You may also pay In person at an authorized payment center, For the payment location nearest you, visit waww.dom.com or call Dominion
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of

Develtopment, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical certification delays a shutaff when it would be especially dangerous to the health of a permanent member of your household. It aliows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calfing
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominfon East Ohio receives the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure lo give your health care provider permission fo release your

medical information to us.
Failure to pay afl charges for non-regulated Dominion Products & Services may result in termination of your contract.

If you have made your payment, please accept our thanks and disregard this notice.

F Please detach and return this coupon with a check made payabie to Dominion East Ohio . Please see reverse side for mailing address change instructions.

PLEASE PAY BY Apr 25, 2011 LT 3872 | Automatic Bank Draft Saves You Time & Money
Our Automatic Bank Draft saves you the time and
[ $884.73 ] l ] expense of buying postage, writing a check, getting
a money order, or standing in line. Each month, your
Plan Amount Amount Enclosed bank automatically pays your gas bill. Visit ——
www.dom.com to enroll online or call us for an
21 10,530 application.
JUDY L ALEXANDER DOMINION EAST OHIO
8207 BEMAN AVE UNIT D PO BOX 26785
RICHMOND VA 23261-6785

CLEVELAND OH 44105-5833

10,648



| JUDY L ALEXANDER Page 2 of 3

8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

| Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohijc charges call 1-800-362-7557.. Avoid an

estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com.

‘ ‘3872 Aprit 7, 2011 05/03 - 05/06/2011
“Credits And Charges Since Your Last Bill age Comparison
Balance from last bill $804.86 Average Daily Temperature 2010 2011
Late Payment Charge 7.23 For This Billing Period 50°F 37°F
Gross Receipts Tax (4.6044%}) .33 Gas Use In MCF
Bailance $812.42 52
Dominion East Ohio Distribution Charges #
Basic Monthly Charge $19.63 16
Usage-Based Charges
17.5MCF @ $2.4154 4227 3
Gross Receipts Tax (4.6044%) 2.85
gotal Dominign Egst OChio EChagges o ] $64.75 0
or questions about Dominion East Ohio charges, ca L R R R A A A
us at 1-800-362-7557. 2010 Nov Dec Jan Feb Mar
NOPEC / Dominion Retail Charges Average monthly use: L1 18.1 MCF.
Gas Cost 17.5 MCF @ $6.66 $116.55 ) Total annual use: 1 80.5 MCF.
Sales Tax . 9.03 o
Total NOPEC / Dominion Retail Charges $125.58 ) .
For questions about gas supply costs, contact NOPEC / Read iype Reading Difference
Dominion Retail (acct# 1647829107012011) at Meter Number ) ’
1-866-726-5762 or P, O. Box 298 Pittsburgh, PA 15230 Apr 5, 2011 Estimate 424.6
'(l)'ro\::lvéi?:é;ot%harges $190.33 Mar 7, 2011 Remote 4071 17.5
Total Account Balance $1,002.75 |MCF Usedin 29 Days 17.5
YOU ARE ON THE CURRENT PLUS ($80.66} PAYMENT PLAN.

EEEELET]  Plan Amount of $884.73 by Apr 25, 2011 to Avoid Late Payment Charge of 1.5% per month,
THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $482.18 by Apr 25, 2011, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-79889. If your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, you will no fonger be served by your
current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous fo the health of a permanent member of your household. It allows you time to get financial help. It dces
not reduce the amount you owe. A licensed medical professional must sign the form.

16,530

| JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
‘ CLEVELAND CH 44105-5833

10,643
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Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount,
Current Plus - Pay current charges and make one of six equal paymenis of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
Cne-Ninth Plan - Pay a special budget amaount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers 1o pay 6% of their monthly gross household income or $10, whichever is greater. It replaces
the Percentage of iIncome Payment Plan (PIFP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.
Graduate PIPP Plus - A special plan for customers ne longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP
Plus amount and budget billing amount. it replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will nct appear on every bill.y
Basic Monthly Charge - This charge repiaces the Monthly Service Charge for most customers. it includes fixed costs for delivering gas, plus applicable riders.
Cancet Bllling - A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Raceipts Tax - Ohio tax levied on public utilities. .
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer’s fraudulent or damaging practice
related to gas service. )
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies anly to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for 2 meter test performed at fhe customer's request.
Miscellaneous Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, bilfing and record keeping.
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rafe,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.
Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that estabiishes the point from which you are respansibte for gas use following equipment replacement or
a billing adjustment.
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and refurned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.
Security Deposit Instaliment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthiy
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer.
Standard Choice Offer (SCO} - Cost of acquiring natural gas for sale to Energy Chaice eligibfe customers by a participating supplier assigned —
by Dominion East Qhio to provide gas supply af this regulated rate.
Standard Service Offer (SSO} - Cost of acquiring natural gas for sale t4%tomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated wilh delivering gas to the meter, including all applicable riders and
taxes. Alf customers are required to pay these charges regardless if they choose an aiternate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

10,643
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JUDY L ALEXANDER

8207 BEMAN AVE UNIT D

CLEVELAND OH 44105-5833

Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohic charges call 1-800-362-7557. Avoid an
3872 May 4, 2011 Q07/01 - 07/07/2011 estimate-enter a read between 06/03 & 5 p.m. on 06/07/2011 at www.dom.com.

Summary.of Payment Due
Current Gas Amount 94.13

Pa;t Due Gas Amount 812.42 e THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by May 20, 2011 $906.55

You are not currently on a payment plan.

You owe $124.00 in security deposit installments.

YOUR ACCOUNT IS PAST DUE, Unless Dominion East Chio receives your past due payment of $812.42 in full by May 20, 2011, the company can shut off your
gas service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs fisted on the Terms page.

if the company shuts off your gas sarvice for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $20.00 in three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic check, ATM/debit card with a Puise, Star, NYCE or Accell joge or a
Visa, MasterCard, or Discover credit card. Contact BillMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of
$3.95 for eacht fransaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dem.com or calf Dominion
East Ohio at the number In the top right comer of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Enargy Assistancoe. If you meet income requirements, you might qualify for financial aid or weatherization services. To leam more, call the Ohio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medicai Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your hausehaid. It allows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calfing
1-800-850-7989. A ficensed medical professional must sign the form. You can apply by phone, provided that Dominion East Chio receives the written notificaticn
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to release your

medical information to us.
Failure to pay ail charges for non-regulated Dominion Products & Services may result in termination of your contract.

If you have made your payment, please accept our thanks and disregard this notice.

2 Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

May 20, 2011m_ 3872 Rate Component Change
- In Case No. 07-1224-GA-EXM, the Public Uiilities
Commission of Ohio approved a new Standard

{ $906.55 | | | Choice Offer (SCO) rate. Effective with this bill, the
new SCO rate is $1.00 plus the NYMEX month-end

Accouni Balance Amount Enclosed settlement price rate effective untit April 2012. As a I
result of the variable monthly NYMEX settlement

price, the SCO rate is a monthly variable rate. In

21 160 . . .
addition, you may see a new supplier name with this
bifl.

JUDY L ALEXANDER goﬁfN'O"ég‘ST OHIQ
4391 E 86TH ST Q BOX 26785
RICHMOND VA 23261-6785

CLEVELAND OH 44105-6012

43,562 XX



JUDY L ALEXANDER Page 2 of 3

8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

Account Number Date Preparad Next Meter Reading For questions about Dominion East Chio charges call 1-800-362-7557 . Avoid an

estimate-enter a read between 06/03 & 5 p.m. on 06/07/2011 at www.dom.com.

3872 May 4, 2011 Q7/01 « 07/07/2011
Credits And Charges Since Your Last Bill
Balance from last bill $1,002.75 Average Daily Temperature 2010 2011
Late Payment Charge 11.41 For This Billing Period 58°F 44°F
Cancel Billing 64.75 CR Gas Use in MCF
NOPEC / Dominion Retail Adjustment 125.58 CR 32
Gross Receipts Tax (4.6044%) .53
Balance $824.36 %
Current Charges ‘6
Dominion East Ohio Distribution Charges
Basic Monthly Charges $39.26 8
Usage-Based Charges
s 46 MCF@ $1.9369 8.91 o s
ross Receipts Tax (4.6044%) 2.22 L T T T o Dec Jan Fob
;'otal quinign tEgst Ohio é’.:htag es o " $50.39 2010 tov Dee dan Feb thar 2011
or quesions about Dominion kas 10 charges, ca Average monthly use: 1112.8 MCF.
us at 1-800-362-7557. Total annual use: {1 77.5 MCF.
NOPEC / Dominion Retail Charges ' Y
Gas Cost 4.6 MCF @ $6.41522 $28.51 . .
Sales Tax 299 Read lype Reading Difference
Total NOPEC / Dominion Retail Charges $31.80  |Meter Number
Far questions about gas supply costs, contact NOPEC / May 4, 2011 Remote 411.7
Dominion Retail (acct# 1647829107012011) at Mar 7, 2011 Remote 407 1 4.6
1-866-726-5762 or P. O. Box 298 Pittsburgh, PA 15230 MCF Used in 58 Days 4.6
or www.dom.com.
Total Current Charges $82.19
otal Account Balance $906,55
LCEEELEE  Account Balance of $906.55 by May 20, 2011 to Avoid Late Payment Charge of 1.5% per month.

THIS 1S A SHUT-OFF NOTICE.

Unless we receive your past-due amount of $812.42 by May 20, 2011, your gas may be shut off. If you

have questions about this pending shutoff or need a medical form as outlined below, please call toll-free
1-800-950-7989. If your gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee.
Also, you will be billed a security deposit in three equal monthly instaliments or you will need to have a

creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will no longer

be served by your current supplier at the current rate.

NOTE: A medical certification delays a shut off for residential customers when it would be especially

dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does

not reduce the amount you owe. A licensed medical professional must sign the form.

180

JUDY L ALEXANDER
4391 E 86TH ST
CLEVELAND OH 44105-6012

43,562
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Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers cnly pay for what they owe.
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance #f current charges include gas used between November 1 and April 15.

One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount,
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. lf replaces

the Percentage of Income Payment Plan (PIPP). Call the Chio Department of Development at 1-800-282-0830 for an appiication or for the tocation of the nearest

Community Action Agency.
Graduate PIPP Plus - A special plan for customers no langer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP

Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

i
i
]
i
i
!
i
i
|

Explanation of Billing Terms (The following items will not appear on every bill.}
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for defivering gas, plus applicable riders.
Cancel Bitling - A credit issued to the account when a correction is needed on past charges.

CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bilt wili be

verified when your meter is read or you may enter your awn meter reading online at www.dom.com.

Gas Cost - The price charged fo cover the cost of natural gas.

Gas Usage Charge - Covers expenses, incfuding SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.

Gross Receipts Tax - Ohio tax levied on public utilities.

Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer’s fraudulent or damaging practice

! related to gas service.

! Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on ail past-due balances if the required payment is not paid in fult by the time the next
! bill is generated. For Payment Plan and Budget customers, the LPC applies only fo the past-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for a meter test performed at the customer’s request.
Miscellaneous Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided,

Monthly Service Charge - Covers such cosis as the maintenance of the gas meter, meter reading, billing and record keeping.
Monthly Varlable Rate (MVR} - Cost of natural gas for customers whose Energy Choice or opi-in governmental aggregation contract has expired. Under this rate,
i Dominion East Ohio assigns a parlicipating supplier to provide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fee charged 1o restore gas service that was terminated by the Company or at a customer's request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsibie for gas use following equipment replacement or
a billing adjustment.
Returned Paymaent Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any
reascn, including insufficient or uncolfected funds, closed account, revoked authorization or stop payment.
Security Deposit Instaliment - One-third of the fotal security deposit required. Security deposits are bilted to customers in three equal monthiy
installments. A 3% rate of interest is paid if the full deposit is held for 180 days or langer.
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a partlicipating supplier assigned
by Daminion East Ohio to provide gas supply at this regulated rate.
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to%8stomers who purchase gas from Daminion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs asscciated with delivering gas to the meter, including all applicable riders and
taxes. Ali customers are required {0 pay these charges regardless if they choose an afternate supplier through the Energy Choice or other

transpert programs. These charges do not include the cost of the gas.

JUDY L ALEXANDER ™~

4391 E 86TH ST
CLEVELAND OH 44105-6012

43,862



JUDY L ALEXANDER
8207 BEMAN AVE UNIT D
CLEVELAND OH 44105-5833

Account Number Date Prepared
3872 May 5, 2011

Page 1 of 2

For questions about Dominion East Ohio charges call 1-800-362-7557.

This is your Final Bill.

-Credits And Charges Since Your Last Bili

Balance from last bill $906.55
Deposit Reversed 124.00 CR
Balance $782.55
Current Charges -

Dominion East Ohio Distribution Charges

Basic Monthly Charge $19.73
Gross Receipts Tax (4.6044%) .91
Total Dominion East Ohio Charges $20.64
For questions about Dominion East Ohio charges, call

us at 1-800-362-7557.

Total NOPEC / Dominion Retail Charges $.00
For questions about gas supply costs, contact NOPEC /

Dominion Retail (acct# 1647829107012011) at

1-866-726-5762 or P. O. Box 298 Pittsburgh, PA 15230

or www.dom.com.

Total Current Charges $20.64
Total Account Balance $803.19

Average Daily Temperature 2010 2011
For This Billing Period 55°F 46°F
32 Gas Use In MCF
24
16
8
0 13 i T { 1 T T ¥ 14 .( l
Nov Dec Jan Feb Mar Apr
2010 2011
Average monthly use: 1 12.9 MCF.
Total annual use: it 77.5 MCF.

ead lvpe Reading Difference
Meter Number
May 5, 2011 Actual 4117
May 4, 2011 Remote 4117
MCF Used in 1 Day .0

ase Pa Account Balance of $803.19 by May 23, 2011

Final Bill Collection Warning
This is your final bill. Please pay the amount due on or before the due date to avoid referral of this account to a
collection agency. Referral to a collection agency may be more expensive to you in terms of time and money, since
you may be required to pay attorney fees in addition to the balance due. To avoid further collection action, please
remit the payment in full by the due date. You can pay this bill with an electronic check, ATM/debit card with
a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at www.dom.com or
at 1-800-573-1183. BillMatrix provides this service. A service fee applies.

Please detach and refurn this coupon with a check made payabie to Dominion East Ohio . Please see reverse side for mailing address change instructions.

'PLEASE PAY BY May 23, 2011 Ry

3872

FINAL BiLL
| $803.19 ] { ]
Account Balance Amount Enclosed
2 8,088
JUDY L ALEXANDER

4391 E 86TH ST
CLEVELAND OH 44105-6012

Rate Component Change

In Case No. 07-1224-GA-EXM, the Public Utilities
Commission of Ohio approved a new Standard
Choice Offer (S8CO) rate. Effective with this bill, the
new SCO rate is $1.00 plus the NYMEX month-end
sefttement price rate effective until April 2012. As a
result of the variable monthly NYMEX settlement
price, the SCO rate is a monthly variabie rate. In
addition, you may see a new supplier name with this
bill.

DOMINICON EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

6,147
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Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe,
Budget Plus - Pay a speciai budget amount, plus ane of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equat payments of the past-due amount.
One-Third Winter Heating Plan- Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of their manthly gross household income or $10, whichever is greater. lf reptaces
the Percentage of Income Payment Plan (PIPP). Cait the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest

Cammunity Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolied in PIPP Pius. Monthly amcunt is the average of the most recent PIPP

Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bilf.)
Basic Monthly Charge - This charge replaces the Manthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued to the account when a correction is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based an previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged o cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from
Dominion East Ohio.
Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Fae - Fee to be levied in those circumstances where Deminion East Chio has reasonable proof of the customer's fraudutent or damaging practice
refated tc gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in fult by the time the next
bill is generated. For Payment Plan and Budget customers, the |.PC applies only to the past-due plan amount.
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for a mefer test performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.

Monthiy Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthly Variable Rate (MVR} - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier ta provide gas supply at that supplier's prevailing rate.

Reconnection Fae - Fee charged to restore gas service that was terminated by the Company or at a customer's request.

Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a billing adjustment.

Returned Payment Fee - Fee for each returned #em tendered or authorized as payment on the customer's account and returned for any
reascn, including insufficient or uncollected funds, closed account, revoked authorization cr stop payment.

Security Deposit Installment - One-third of the total security deposit required. Security depasits are billed to customers In three equal monthly
installments. A 3% rate of interest is paid if the fult deposit is held for 180 days or longer.

Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Chaice eligibie customers by a participating supplier assigned
by Doeminion East Ohio {o provide gas supply at this regutated rate.

Standard Service Offer {SSO) - Cost of acquiring natural gas for sale {6.88%stomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required {o pay these charges regardless if they choose an alternate supplier through the Energy Choice or other

transport programs. These charges do not include the cost of the gas.

JUDY L ALEXANDER
4391 E86TH ST
CLEVELAND OH 44105-6012

6,147
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JUDY L ALEXANDER

8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

Account Number Date Prepared

9512 February 8, 2011 03/04 - 63/09/2011

Page 1 of 2

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-382-7557 . Avoid an
estimate-enter a read between 03/07 & 5 p.m. on 03/09/2011 at www.dom.com.

Current Charges

General Sales Service Rate

(See last page for important message)
Standard Service Offer (SSO)

Basic Monthly Charge $19.63
Gas Usage Charges

398 MCF@ $7.7827 310.53
Gross Receipts Tax (4.6044%) 15,20
This bill includes $216.10 for SSO gas cost at $5.416
per thousand cubic feet (MCF).
Total Current Charges $345.36
Total Account Balance $345.36

You may be able fo better controi the gas portion of your bill by shopping
for an alternative gas supply contract.

For This Billing Period 21

40 Gas Use In MCF

Average Daily Temperature 2011
°F

30,

20.

Jan
2811

MCF Used in 29 Days

Late I; vpe Reading Difference

Meter Number ‘

Feb 4, 2011 Estimate 500.3

Jan 6, 2011 Estimate 4680.4 382
38.9

Account Balance of $345,36 by Feb 24, 2011 to Avoid Late Payment Charge of 1.5% per manth.

Piease Pay

furnace operate more effectively and could save you money.

Filters and Heating System Inspections
Change or clean your furnace filter at least three times during the heating season. A clean fiiter will help your

Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a
year and make repairs when needed. It's best to have the system checked during summer months -- before you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

F Please detach and return this coupon with a check made payable to Dominion East Ohic . Please see reverse side for maifing address change instructions.

'PLEASE PAY BY Feb 24, 2011 1L ) 9512
{ $345.36 | ’ ]
Account Baiance Amount Enclosed

21 7,366

JUDY L ALEXANDER
8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

Help Others Stay Warm

Through EnergyShare, you can help assure that
people who can't afford to heat their homes don't
have to endure such hardship. To contribute, add $1,
$2, $6, $12, $18 or $36 to your gas payment
Overpayments made in those exact amounts will
automatically benefit the program. Or, mail a check
to EnergyShare, Salvation Army, P.O. Box 5847,
Cleveland, OH 44101.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-86785

7,422




Important Message for Account Number: Page 2 of 2
18512 for bill prepared on February 8, 2011

You have been placed on Dominion East Ohic's Standard Service Offer (SSO) rate. If you remain credit etigibte for two consecutive bills, you will
be assigned a supplier to provide you with gas at the regulated Standard Choice Offer (SCO) rate. The assigned SCO supplier will be fisted on
your monthly statement. The assigned supplier will continue to provide gas to you unless you choose a new supplier or participate in an

aggregation program.

For contact information on participating Energy Choice suppliers, you have several options:
- Visit www.DominionGasChoeice.com for Energy Choice information.
- Contact the Public Utilities Commission of Ohio (PUCO) for its “Apples to Apples” supplier comparison chart. The PUCO number is
1-800-686-7826 (TDD 800-686-1570).
- Contact the Ohio Consumers' Counsel at 1-877-742-5622.

payment plan at the time of your first SCO bill, you

PLEASE NOTE: If you have past due amounts owed to Dominion East Ohio and are not on a
amount due, plus one-sixth of the past-due

will be automatically enrolled in Dominion's Payment Plan Program. The plan amount (current
balance} will be stated on that bill.

Payment Programs for Eligible Customers

Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that

customers only pay for what they owe.

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount.

Current Plus - Pay current charges and make one of six equal payments of the past-due amount.

One-Third Winter Heating Plan- Pay one-third of the account balance if current charges include gas used between November 1 and April 15.

One-Ninth Plan - Pay a special budget amount, pius one of nine equal payments of the past-due amount. .

PIPP Plus - This program allows income efigible residential customers to pay 6% of their manthly gross household income or $10, whichever is greater. It replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the [ocation of the nearest

Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP

Plus amount and budgel billing amount. It replaces the PIPP Repayment Plan.

Expianation of Billing Terms (The following items will not appear on every bilf.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, pius applicable rigers.

Cancel Billing - A credil issued fo the account when a carrection Is needed on past charges.

CR - Credit
Estimatad Gas Bili - During the months we don't read your meter, your bilf is based on previous gas usage, gas rates and the weather. An estimated bill will be

verified when your meter is read of you may enter your own meter reading online at www.dom.com.

Gas Cost - The price charged to cover the cost of natural gas.

Gas Usage Charge - Covers expenses, inciuding SSO gas cost and transportation charges, involved in providing gas services {o customers who purchase gas from
Bominion East Ohio.

Gross Receipts Tax - Ohio tax levied on public utilities.

investigation Fee - Fee {o be levied in those circumstances where Dominion East Chic has reasonable proof of the customer's fraudulent or damaging practice

related to gas service.

Late Payment Charge - A 1.5% late payment charge (LLPC) may be imposed on alt past-due baiances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1.600 Cubic Feet.

Meter Test Fee - Fee charged for a meter test performed at the customer’s request.

Misceilaneous Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.

Monthly Service Charge - Cavers such costs as the maintenance of the gas meter, meter reading. billing and recard keeping.

Monthly Variable Rate (MVR}) - Cost of natural gas for customers whose Energy Cholce or opt-in governmental aggregation contract has expired, Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that suppiler's prevailing rate.

Reconnection Fee - Fee charged fo restore gas service that was terminafed by the Company or at a customer's request.

Reset Read - Adjusled meter reading that establishes the point from which you are responsible for gas use following equipment replacement or
a billing adjustment.

Reaturned Payment Fee - Fee for each refurned item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment.

Security Depasit Installment - One-third of the fotal security deposit required. Security deposits are billed to customers in three equal monthfy
instaliments. A 3% rate of interest is paid if the full deposit is heid for 180 days or longer.

Standard Choice Offer (SCO} - Cost of acquiring natural gas for saie to Energy Choice eligible customers by a participating supplier assigned
by Dominion East Ohio to provide gas suppiy at this regulated rate.

Standard Service Offer (SSO) - Cost of acquiring natural gas for sale t8.3fstomers who purchase gas from Dominicn East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders ang
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other

transport programs. These charges do not include the cost of the gas.

JUDY L ALEXANDER
8209 BEMAN AVE UNIT U
CLEVELAND CH 44105-5833

7,422



JUDY L ALEXANDER Page 1 0f 3

8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an

estimate-enter a read between 04/05 & 5 p.m. on 04/07/2011 at www.dom.com.

8512 March 7, 2011 05/03 - 85/06/2011
Summary of Payment Due
Current Gas Amount 31.78
Past Due Gas Amount 345.36 **** THIS IS A SHUT-OFF NOTICE ****
Total Payment Due by March 23, 2011 $377.14

You are not currently on a payment plan.

YOUR ACCOUNT IS PAST DUE. Uniess Dominion East Ohio receives your past due payment of $345.36 in full by March 23, 2011, the company can shut off your
gas service. Partiai payment will not protect you from shutoff uniess you are efigibie for and enralled in one of tha payment programs listed on the Terms page.

If the company shuts off your gas service for nonpayment, you must pay your past-due amount(s} or plan arrears. You will be hilled a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $116.00 in three equal monthly installments or you need to have a creditworthy guarantor.

Payment Methods. Pay your over-due balance through BiflMatrix day or night with an electranic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credit card. Cantact BililMatrix by phone at 1-800-573-1153 or online through www.dom.com. BiliMatrix charges a convenience fee of
$3.95 for each transaction. You may alsc pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
East Ohio at the number in the top right corner of this bill. Authorized payment agents charge a service fee of $0.88 for each transaction.

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Chio Department of
Development, Office of Community Services, at 1-800-282-0880 or contact us,

Medical Certlficate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. [t allows
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. Yau can get a medicat certification form by calling
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Qominion East Ohio receives the written notification
wilhin seven days. If gas service is off, return the signed form within 21 days fo restore service. Be sure 1o give your heaith care provider permission to release your

medical informatian fo us.
Failure to pay all charges for non-reguated Dominlon Products & Services may result in termination of your contract.

If you have made your payment, please accept our thanks and disregard this notice.

a Please detach and return this coupon with a check made payabie to Dominicn East Ohio . Please see reverse side for mailing address change instructions.

'PLEASE PAY BY EYWENIRRI Account No. I . 9512] | Autematic Bank Draft Saves You Time & Money

Our Automatic Bank Draft saves you the time and
, ] expense of buying postage, writing a check, getting

a money order, or standing in line. Each month, your
Amount Enclosed bank automatically pays your gas bill. Visit
www.dom.com to enroll cnline or call us for an

9,999,999 application.

{ $377.14 |

Account Balance

21 178

JUDY L ALEXANDER DOMINION EAST OHIO
8209 BEMAN AVE UNIT U PO BOX 26785
CLEVELAND OH 44105-5833 RICHMOND VA 23261-6785

9,999,989



JUDY L ALEXANDER Page 2 of 3

8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an
9512 March 7, 2011 05/03 - 05/06/2011 estimate-enter a read between 04/05 & 5 p.m. on 04/07/2011 at www.dom.com.

_Credits And Charges Since Your Last Bill

Balance from last bill $345.36 Average Daily Temperature 2011
Late Payment Charge 5.18 For This Billing Period 30°F
Grass Receipts Tax (4.6044%) .24 Gas Use In MCF
Balance $350.78 40
Current Charges s
General Sales Service Rate
Standard Service Offer (SSO}) 20
Basic Monthly Charge $19.63
Gas Usage Charges 10
TIMCF@ $7.9571 5.57
Gross Receipts Tax (4.6044%) 1.16 9
This bill includes $3.86 for SSO gas cost at $5.516 per L L L L Jan Fob
}I?_xo?s!agd cublctfeceg (MCF). $26.35 2010 2014
otal Current Charges . .
Total Account Balance $377.14 Ryorage monthiy use: D 20.3MCF.

You may be able to better control the gas portion of your bifl by shopping
for an alternative gas supply contract.

Read Tvpe Reading Difference

Meter Number

Mar 7, 2011 Remote 501.0
Feb 4, 2011 Estimate 500.3 7
MCF Used in 31 Days 7

Account Balance of $377.14 by Mar 23, 2011 to Avoid Late Payment Charge of 1.5% per month.
THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $345.36 by Mar 23, 2011, your gas may be shut off. If you have questions
about this pending shutoff or need a medical form as outlined below, please call toll-free 1-800-950-79889. If your
gas service is shut off, you must pay all past-due amounts. You will be billed a reconnection fee. Also, you will be billed
a security deposit in three equal monthly installments or you will need to have a creditworthy guarantor.
If you are on the Energy Choice program and your service is shut off, you will no longer be served by your
current suppfier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It allows you fime to get financial help. It does
not reduce the amount you owe. A licensed madical professional must sign the form.

9,999,999

JUDY L ALEXANDER
8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

9,999,988
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Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budget Plus - Pay a speciaf budget amount, plus one of 12 equal payments of the past-due amount.

Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
Qne-Third Winter Heating Plan- Pay one-third of the account balance if current charges include gas used between November 1 and Aprit 15.

Qne-Ninth Plan - Pay a speciaf budget amount, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income efigible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. It replaces

the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrotled in PIPP Plus. Monthly amount is the average of the most recent PIPP

Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanaticn of Billing Terms (The following items will not appear on every bifl.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Biiling - A credit issued to the account when a corraction is needed on past charges.

CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be

verified when your meter is read or yau may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from

Dominion East Ohio.

Gross Recelpts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee lo be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice

related to gas service.
Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charge(s) - An additionat debit or credit applied to the account. An expifanation of the reason for the charge or credit will be provided.

Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthly Varfabie Rate (MVR} - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation coniract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.

Raconnection Fee - Fee charged (o restare gas service that was terminated by the Company or at a customer's request.

Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or

a billing adjustment.

Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any

reason, including insufficient or uncallected funds, closed account, revoked authorization er stop payment.

Security Deposit Installment - One-third of the total security deposit required. Securily deposifs are billed to customers in three equal monthly

installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer. JE————
Standard Choice Offer {SCO} - Cost of acquiring natural gas for sale ta Energy Choice efigible customers by a participating supptler assigned [E—
by Dominion East Ohio to provide gas supply at this regufated rate.

Standard Service Offer {SSO) - Cost of acquiring nafural gas for salesi##g88tomers who purchase gas from Deminion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs assoclated with defivering gas to the meter, including all applicable riders and
taxes. Alf customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other

transpoit programs. These charges da not include the cost of the gas.

JUDY L ALEXANDER
8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

9,999,999



JUDY L ALEXANDER

8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

Aceonnt Number Date Prepared

9512 April 7, 2011 05/03 - 05/06/2011

Page 1 of 2

Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an
estimate-enter a read between 05/04 & 5 p.m. on 05/06/2011 at www.dom.com.

: Credits And Charges Since ¥our Last Bill
Balance from last bill $377.14
Balance $377.14
-Current Charges
Dominion East Ohio Distribution Charges
Basic Monthly Charge $19.63
Usage-Based Charges
255MCF @ $2.4148 61.58
Gross Receipts Tax (4.6044%) 3.74
Total Dominion East Ohio Charges $84.95
For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.
LAKESHORE ENERGY SERVICES, LLC Charges
(See last page for important message)
Standard Choice Offer (SCO)
Gas Cost 25.5 MCF @ $4.993 $127.32
Sales Tax 9.87
Total LAKESHORE ENERGY SERVICES, LLC Charge $137.19
Fer questions about gas supply costs, contact
LAKESHORE ENERGY SERVICES, LLC at
1-888-200-3788.
Total Current Charges $222.14
$599.28

Total Account Balance
YOU ARE ON THE CURRENT PLUS ($62.85) PAYMENT PLAN.

Monthly Usage Comparison
Average Daily Temperature

For This Billing Period

Gas Use In MCF

40,

30.

20.

MCF Used in 29 Days

o T T 1 ¥ ) 1 t T |4 ‘;’l 1 “
Jan Feb Mar
2010 2011
Average monthly use: 1 22.0 MCF.
Total annual use: Ui 66.1 MCF.
ype Reading Difference
Meter Number '
Apr 5, 2011 Estimate 526.5
Mar 7, 2011 Remote 501.0 25.5
25.5

any questions, please call toll free 1-800-950-7989.

LG Plan Amount of $284.99 by Apr 25, 2011 to Avoid Late Payment Charge of 1.5% per month.
Special Payment Plan

To participate in the Energy Choice program and/or remain on any payment plan, you must
pay the amount due on time each month.

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and
to keep you current with new bills. The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have

2 Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for maiting address change instructions.

[T Account No. 9512

PLEASE PAY BY,

{ $284.99 | |

Plan Amount

Amount Enclosed

21 7,103

JUDY L ALEXANDER
8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

Automatic Bank Draft Saves You Time & Money

Cur Automatic Bank Draft saves you the time and
expense of buying postage, writing a check, getting
a money order, or standing in line. Each month, your
bank automatically pays your gas bill. Visit
www.dom.com to enroil online or call us for an
application.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

7,162




Important Message for Account Number: Page 2 of 2
‘9512 for bill prepared on April 7, 2011

With this bill, you will find an assigned supplier listed that will pravide natural gas at the regulated Standard Choice Offer (SCO) rate. The
assigned supplier will continue to provide you with gas unless you choose a new supplier or participate in an aggregation program.

Sales Tax is charged to most customers who purchase their natural gas from an Energy Choice or governmental aggregation supplier. The
Gross Receipts Tax is levied on public utilities and directly passed on to customers. Sales-tax-exempt customers should send a state-issued

exemption certificate to the natural gas supplier listed on this bill, along with the applicable account number(s).

For contact information on participating Energy Choice suppliers, you have several options:
- Visit www.DominionGasChoice.com for Energy Choice information.
~ Contact the Public Utilities Cammission of Chia (PUCO) for its "Apples to Apples” supplier comparison chart. The PUCO number is
1-800-686-7826 (TDD 800-886-1570). :
- Contact the Ohic Consumers' Counsel at 1-877-742-5622,

PLEASE NOTE: Because you have past-due amounts owed to Dominion East Ohio, you have been automatically enrolled in Dominion's
Payment Plan Program. The plan amount (current amount due and one-sixth of the past-due balance) is stated on that bill.

Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed pericdically so that
customers only pay for what they owe.
Budget Plus - Pay a special budget amaunt, plus one of 12 equal paymenis of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan- Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount.
PiPP Plus - This program alfows income eligible residential customers to pay 6% of their manthly gross household income or $10, whichever is greater, i replaces
the Percentage of Income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest

Caommunity Action Agency.
Graduate PIPP Plus - A special plan for customers no fonger enrafled in PIPP Plus. Monthly amount is the average of the most recent P{PP

Plus amount and budget billing amount. It replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The foliowing items will not appear on every bilt.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued to the account when a correction is needed an past charges.

CR - Credit
Estimated Gas Bill - During the months we don't read your mefer, your bilt is based on previous gas usage, gas rates and the weather. An estimated bill will be

verified when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including SSC gas cost and transportation charges, invalved in providing gas services fo customers who purchase gas fram

Dominion East Ohio.

Gross Recelpts Tax - Chio tax levied on public utilities.

Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related to gas service.

Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the £PC applies only to the past-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Matar Tost Fee - Fee charged for a meter test performed at the customer's request.

Miscellanecus Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided.

Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, bifling and record keeping.

Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in gavernmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a customer’s request.

Reset Read - Adjusted meter reading that establishes the point from which you are responsibie for gas use following equipment replacement or
a bifling adfustment.

Returned Payment Fee - Fee for each retumed item tendered or authorized as payment on the customer's account and returned for any
reason, including insufficlent or uncollected funds, closed account, revoked authorization or stap payment.

Security Deposit Instafiment - One-third of the fotal security deposit required. Security deposits are billed to customers in three equal monthly
instaliments. A 3% rate of inferest is paid if the full deposit is held for 180 days or longer.

Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale fo Energy Choice efigible customers by a participating supplier assigned
by Dominion East Ohio to provide gas supply at this requiated rate.

Standard Service Offer (SSO) - Cost of acquiring natural gas for sale t8.ttstomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover cosis associated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required tc pay these charges regardiess if they choose an alternate supplier through the Energy Choice or other

transpert programs. These charges do not include the cost of the gas.

JUDY L ALEXANDER
8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

7,162



JUDY L ALEXANDER Page 1 of 4

8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

Account Number Date Prepared
“8512 May 4, 2011 07/01 - 07/07/2011

Next Meter Reading For questicns about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
estimate-enter a read between 06/03 & 5 p.m. on 06/07/2011 at www.dom.com.

Current Plan Amount 67.32 khkk THIS IS A SHUT'OFF NOT[CE sk

Past Due Plan Amount 284.99
Total Payment Due by May 20, 2011 $352.31

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.
can shut off your

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Chio receives your past due payment of $284.99 in full by May 20, 2011, the company
gas service. Partial payment will not protect you from shutoff uniess you are eligibie for and enrolied in one of the payment programs listed on the Terms page.

i the company shuts off your gas service for nonpayment, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of
$33.00. Also, you will be billed for a security deposit of $178.00 in thrae equal monthly instaliments or you need to have a creditworthy guarantor.
Payment Methods. Pay your cver-due balance through BillMatrix day or night with an elecironic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo or a
Visa, MasterCard, or Discover credit card, Contact BillMatrix by phone at 1-800-673-1153 or online thraugh www.dom.com. BiliMatrix charges a convenience fee of
nter. For the payment location nearest you, visit www.dom.com or call Dominicn

$3.95 for each transaction. You may also pay in person at an authorized payment ce
East Ohio at the number in the top right comer of this bill. Authorized payment agents charge a service fee af $0.88 for each transaction.

Energy Assistance. If you meet income requirements, you might qualify for financial aid or weatherization services. To learn more, call the Ohio Department of

Development, Office of Community Services, at 1-800-282-0880 or contact us.

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household, It aliows
you time to get financial heip or make payment arrangements. it does not reduce the amount you owe. You can get a medical certification form by cafing
1-800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notification
within seven days. If gas service is off, return the signed form within 21 days to restore service. Be sure to give your health care provider permission to refease your

medical information to us.
i
Failure to pay all charges for non-regutated Dominion Praducts & Services may result in termination of your contract.

If you have made your payment, piease accept our thanks and disregard this natice.

F Please detach and return this coupon with a check made payable to Dominion East Ohic . Please see reverse side for mailing address change instructions.

May 20, 201 Account No, 9512 Rate Component Change
In Case No. 07-1224-GA-EXM, the Public Utilities

Commission of Ohio approved a new Standard
I I Choice Offer (SCOQ) rate. Effective with this bill, the
new SCO rate is $1.00 plus the NYMEX month-end

Amount Enclosed seftlement price rate effective until April 2012. As a
result of the variable monthly NYMEX settlement

21 180 price, the SCO rate is a monthly variable rate. In
addition, you may see a new supplier name with this
bill.

PLEASE PAY BY

[ $352.31 ]

Plant Amount

DOMINION EAST QHIO

JUDY L ALEXANDER
| 4391 E 86TH ST PO BOX 26785 N
CLEVELAND OH 44105-6012 RICHMOND VA 23261-6785

43,653



JUDY L ALEXANDER Page 2 of 4
8209 BEMAN AVE UNIT U
CLEVELAND OH 441(05-5833

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges cafl 1-800-362-7557 . Avoid an

9512 May 4, 2011 07/01 - 07/07/2011 estimate-enter a read between 06/03 & 5 p.m. on 06/07/2011 at www.dom.com.
" Summary. of Payment Due.. (See Next Page for Usage Comparison and Meter Readings)
Current Plan Amount 67.32
Past Due Plan Amount 284.99
Total Payment Due by May 20, 2011 $352.31

THIS IS A SHUT-OFF NOTICE.
Unless we receive your past-due amount of $284.93 by May 20, 2011, your gas may be shut off. If you
have questions about this pending shutoff or need a medical form as outlined below, please call toll-free
1-800-950-7989. If your gas service is shut off, you must pay alf past-due amounts. You will be billed a reconnection fee.
Also, you will be billed a security deposit in three equal monthly installments or you will need to have a
creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you wilf no fonger
be served by your current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially
dangerous to the health of a permanent member of your household. It allows you time to get financial help. It does
not reduce the amount you owe. A licensed medical professional must sign the form.

REEEELE R Plan Amount of $352.31 by May 20, 2011 to Avoid Late Payment Charge of 1.5% per month.

180

JUDY L ALEXANDER
4391 E 86TH ST
CLEVELAND OH 44105-6012

43,583



Page 3 of 4

JUDY L ALEXANDER
8208 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833 . . bout D East Ohio ch i
. or questions about Dominion East Ohic charges ¢all 1-800-362-7557 . Avoid an
Account Number  Date Prepared Next Meter Reading  gqtimate-enter a read between 06/03 & 5 p.m. on 06/07/2011 at www.dom.com.

8512 May 4, 2011 Q7/01 - 07/07/2011

Balance from last bill $599.28 Average Daily Temperature 2011
l.ate Payment Charge 4.27 For This Billing Period 44°F
Cancel Bl”ing 84.95 CR Gas Use In MCF
Lakeshore Energy Services, LLC Adjustmen 137.19 CR 40,
Gross Receipts Tax (4.6044%}) .20
Balance $381.61 s
-Current Charges 2
Dominion East Ohio Distribution Charges
Basic Monthly Charges $39.26 10
Usage-Based Charges
131 MCF@ $1.9236 25.20 o B
Gross Receipts Tax (4.6044%) 2.97 L L S
Total Dominion East Ohio Charges $67.43 2010 Jan Fef Mar 2321
For questions about Dominion East Ohio charges, cali Average monthly use: £113.4 MCF.
us at 1-800-362-7557. Total annual use: {1 53.6 MCF.
JUST ENERGY Charges ilin g Period And Meter Reading
Standard Choice Offer (SCO) Reading Difference
gas Cost 8.5 MCF @ $5.24 3$34.06 Meter Number =
ales Tax 2.64 ;
Caliroveroyonwe o CSew MERZT gmes g
or questions about gas su costs, contac ' . : :
ENERGY at 1-360-597-8874 or 100 £, Campus Blvd, MCF Used in 58 Days 13.1
Ste 250 Columbus, OH 43235 or www.justenergy.com.
LAKESHORE ENERGY SERVICES, LLC Charges
Standard Choice Offer (SCO}
Gas Cost 6.6 MCF @ $4.993 $32.95
Sales Tax 2.55
Total LAKESHORE ENERGY SERVICES, LLC Charge  $35.50
For questions about gas supply costs, contact
LAKESHORE ENERGY SERVICES, LLC at
1-888-200-3788.
Total Current Charges $139.63
Total Account Balance $521.24
YOU ARE ON THE CURRENT PLUS ($62.85) PAYMENT PLAN.

180

JUDY L ALEXANDER
4391 E 86TH ST
CLEVELAND OH 44105-6012

43,553
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Payment Programs for Eligible Customers
Budget Paymaent Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically sa that
customers only pay for what they owe.
Budget Plus - Pay a special budget amount, plus cne of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
Qne-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15.
Cne-Ninth Plan - Pay a special budget amaunt, plus one of nine equal payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly grass household income or $10, whichever is greater. It replaces
the Percentage of Income Payment Plan (PIPP), Cali the Chio Department of Cevelepment at 1-800-282-0880 for an application or for the location of the nearest

Community Action Agency.
Graduate PIPP Plus - A special plan for customers no ionger enroiled in PIPP Plus. Monthly amount is the average of the most recent PIPP

Plus amount and budget billing amount. it replaces the PIPP Repayment Plan.

Explanation of Billing Terms (The folfowing items wili not appear on every bill.)
Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, pius applicable riders.

Cancel Biiling - A credit issued to the account when a correction is needed on past charges.

CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based cn previous gas usage, gas rates and the weather. An estimated bilf will be

verified when your mefer is read or you may enter your own meter reading onfine at www.dom.com.
Gas Cost - The price charged ta cover the cost of natural gas.

Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers whao purchase gas from
Dominion East Ohio.

Gross Receipts Tax - Ohio tax levied on public utilities.

Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice
related to gas service.

Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for a meter test performed at the customer's request,
Miscellaneous Charge(s} - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit witl be provided.

Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthiy Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in govemmental aggregation contract has expired. Under this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fea charged to restore gas service that was terminated by the Company or at a customer's request.

Reset Read - Adjusted meter reading that establishes the point from which you are respansible for gas use following equipment replacement or
a billing adjustment.

Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any
reasan, including insufficient or uncolfected funds, closed account, revoked authorization or stop payment.

Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthiy
instaliments. A 3% rate of interest is paid if the full deposit is heid for 180 days or longer.

Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice efigible customers by a participating supplier assigned | e——
by Daminion East Ohio to provide gas supply at this reguiated rate. :

Standard Service Offer (SSO} - Cost of acquiring natural gas for sale to®astomers who purchase gas fram Dominion East Ohic.
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including al} applicable riders and
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Cheice or other

transport programs. These charges do not include the cost of the gas.

JUDY L ALEXANDER
4391 E 86TH ST
CLEVELAND OH 44105-6012

43,563



JUDY L ALEXANDER
8209 BEMAN AVE UNIT U
CLEVELAND OH 44105-5833

Account Number Date Prepared
9512 May 5, 2011
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For questions about Dominion East Ohio charges call 1-800-362-7557.

Credits. And Charges Since Your Last Bill
Balance from last bill

Balance
Current Charges
Dominion East Ohio Distribution Charges
Basic Monthly Charge

Gross Receipts Tax (4.6044%)

Total Dominion East Ohio Charges

For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.

Total JUST ENERGY Charges
For questions about gas supply costs, contact JUST
ENERGY at 1-866-587-8674 or 100 E. Campus Bivd,

Total Current Charges
Total Account Balance

This is your Final Bill.

Ste 25C Columbus, OH 43235 or www.justenergy.com,

$521.24
$521.24

$20 64

$.00

$20.64
$541.88

Average Daily Temperature 2011
For This Billing Period 46°F
Gas Use [n MCF

40.

30.

20.

T T “+
Jan Feb Mar Apr
2011
il 13.4 MCF.

Average monthly use: ;
it 53.8 MCF.

Total annual use:

vpe Reading Difference
Meter Number
May 5, 2011 Actual 514.1
May 4, 2011 Remote 514.1
MCF Used in 1 Day .0

ease Pa Account Balance of $541.88 by May 23, 2011

Doing business online with Dominion has never been easier!
Visit "Manage Your Account" at www.dom.com to make a payment, sign up for eBill and
Automatic Bank Draft, view your billing and payment history, enter a meter reading, check your
account information, and much more. Register or sign in to manage your Dominion account(s),
at your convenience, 365 days a year on our secure website!
Call 1-877-542-2630 any hour, any day for emergency service. You may want to keep the number near
your phone. (It is an emergency when you smell gas or when all of your gas appliances are out.)

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

,- Please detact and return this coupon with a check made payable to Daminion East Ohio . Please see reverse side for mailing address change instructions.

PLEASE PAY BY May 23, 201 1 [ ) 19512
FINAL BILL
{ $541.83 | [ ]
Account Balance Amount Enclosed
21 8,088
JUDY L ALEXANDER

4391 E 86TH ST
CLEVELAND OH 44105-6012

Rate Component Change

In Case No. 07-1224-GA-EXM, the Public Utilities
Commission of Ohio approved a new Standard
Choice Offer (SCQ) rate. Effective with this bill, the
new SCO rate is $1.00 plus the NYMEX month-end
settlement price rate effective until April 2012. As a
result of the variable monthly NYMEX settiement
price, the SCO rate is a monthly variable rate. in
addition, you may see a new supplier name with this
bill.

DOMINION EAST CHIO
PO BOX 26785
RICHMCND VA 23261-6785

6,148
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Payment Programs for Eligible Customers
Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Plan reviewed periodically so that
customers only pay for what they owe.
Budget Plus - Pay a speclal budget amount, plus one of 12 equal payments of the past-due amount.

Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the acccunt balance if current charges inciude gas used between November 1 and Aprif 15.

One-Ninth Plan - Pay a special budget amount, plus one of nine equat payments of the past-due amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross household income or $10, whichever is greater. It replaces

the Percentage of income Payment Plan (PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location of the nearest
Community Action Agency.

Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP

Plus amount and budget billing amount. it reptaces the PIPP Repayment Plan.

Explanation of Billing Terms (The following items will not appear on every bill.}
Basic Monthily Charge - This charge repiaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
Cancel Billing - A credit issued to the account when a correction Is needed on past charges.

CR - Credit

Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated hill will he
verified when your meter is read or you may enter your own meter reading online at www.dom.com.

Gas Cost - The price charged to cover the cost of natural gas.

Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas fram

Dominion East Ohio.

Gross Receipts Tax - Ohio tax levied on public utilities.
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice

refated to gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bilt is generated. Far Payment Plan and Budget customers, the LPC applies only to the past-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet,

Meter Test Fee - Fee charged for a meter test performed at the customer's request.
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reasan for the charge or credit will be provided.

Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthly Varlable Rate (MVR} - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate,
Deminion East Chio assigns a participating supplier to provide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fee charged o restore gas service that was terminated by the Company or at a customer’s request.

Reset Read - Adjusted meter reading that establishes the point from which you are responsibie for gas use following equipment replacement or

a billing adjustment.

Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer’s acceunt and returned for any

reason, including Insufficient or uncollected funds, closed account, revoked authorization or stop payment.

Security Deposit Installment - One-third of the totat security depasit required. Security deposits are billed to customers in three equal manthly

installments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer. [
Standard Choice Offer (SCO) - Cost of acquiring natural gas for saie to Energy Choice eligible customers by a participating supplier assigned P
by Dominion East Ohic to provide gas supply at this regulated rate.

Standard Service Offer (SSO) - Cost of acquiring naturat gas for sale té.@8&tomers who purchase gas from Dominion East Ohio.
Transportation Charges / Usage-Based Charges - Cover costs assoclated with delivering gas to the meter, including all applicable riders and
taxes. All customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other

transport praograms, These charges do not include the cost of the gas.

JUDY L ALEXANDER
4391 E 86TH ST
CLEVELAND OH 44105-6012

6,148
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