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Betty McCauley z r 
Chief of Docketing ^ -' 
The Public Utilities Commission of Ohio O 
180 E. Broad Street, 11th Floor 
Columbus, Ohio 43215 

Re: In the Matter of the Application of Aqua Ohio, Inc. for Authority to Change the 
Name of Ohio American Water Company to Aqua Ohio Water Company, Inc. 
PUCO Case No. 12-0720-WS-ACN 

In the Matterof the Application of Aqua Ohio, Inc. for Approval of the Transfer of 
Certificates of Public Convenience and Necessity. 
PUCO Case No, 12-0721-WS-ATC 

In the Matter of the Application of Aqua Ohio Water Company, Inc. for Approval 
to Change Its Bill Format. 
PUCO Case No. 12-0722-WS-ATA 

Dear Ms. McCauley: 

Please file and place on the docket the attached five (5) final copies of the tariff 
sheets regarding the above-referenced cases. One copy is for the tariff docket (Tariff 
No. 89-7025-WW-TRF), one copy is to be placed on the dockets in the above-
referenced cases, with the remaining two (2) copies for distribution to the Rates and 
Tariffs, Energy and Water Division of the Commission's Utilities Department. The 
required documents are attached in the following order for the Aqua Ohio Water 
Company, Inc. Tariff PUCO No. 15: 

1. Title Page, First Revised Title Page, Canceling Original Title Page; 
2. Sheet No. (iv), 5*" Revised Sheet No. (iv). Replaces 4*̂  Revised Sheet No. (iv); 
3. Sheet No. (v), 4̂ '̂  Revised Sheet No. (v), Replaces S'"* Revised Sheet No. (v); 
4. Attachment 1 - Notification of Customer Rights; and 
5. Attachment 2 - Sample Bill Format. 
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Do not hesitate to contact me with any questions or concerns. Thank you for 
your assistance. 

Very truly yo/jrs 

Enclosures 

4850-8229-4799, V, 1 



AQUA OHIO WATER COMPANY PUCO No. 15 First Revised Title Page 
Canceling Original Title Page 

AQUA OHIO WATER COMPANY 

Consisting of 
The Ashtabula District 

serving the City of Ashtabula and environs 
in Ashtabula County, Ohio; 

The Lawrence County District, 
serving the Village of Chesapeake and territory adjacent thereto, 

including Big Branch Road, in Lawrence County, Ohio; 

The Mansfield District, 
serving the areas m and around the City of Mansfield and 

the Village of Ontario, in Richland County, Ohio; 

The Marion District, 
serving the City of Marion and environs in Marion County, 
portions of Washington Township and Canaan Township 

in Morrow County, a portion of Preble County, and a portion of Pee Pee Township in 
Pike County, Ohio; 

The Tiffin District 
serving the City of Tiffin and environs in 

Seneca County, Ohio; 

The Franklin County District 
serving portions of Madison, Blendon, Sharon, Brown, Prairie, Perry and Norwich Townships 

in Franklin County, Ohio; 

And 

The Portage County District 
serving portions of Brimfleld and Shalersville Townships 

in Portage County, Ohio 

SCHEDULE OF RATES 
FOR THE DISTRIBUTION AND SALE OF WATER 

AND SEWER SERVICE FOR FRANKLIN AND PORTAGE COUNTIES 

Tariff No. 89-7025-WW-TRF 



AQUA OHIO WATER COMPANY, INC. PUCO No. 15 5* Revised Sheet No. (iv) 
Replaces 4*̂  Revised Sheet No. (iv) 

GENERAL SUBJECT INDEX 

Subiect 

-A-
Accuracy of Meters 
Address of Customers 
Adjustment of Bills 
Anti-freeze 
Applicant 
Application for Private Fire Protection Service 
Application for Special Water Service 

Building, Construction or Temporary Purpose 
Connection for Private Fire Service 
Resale of Water 
Temporary Service 
Vacation Service 

Application for Water and/or Sewer Service 
Ashtabula District 
Attestation of Property Owner/Landlord 

-B-
Battery Setting of Meter 
Bill Form 
Budget Billing, Optional 
By-Pass Meter 

-C-
Charges 

Account Activation Charge 
Dishonored Payment Charge 
Late Payment Charge 
License, Occupation or other Similar Charges 

or Taxes 
Private Fire Service 
Reconnection Charge 
Temporary Meter Setting 
Temporary Service Connection 

Check Valves 
Color of Private Fire Hydrants 
Commission 
Company 
Company Service Pipe 
Complaints/Complmnt Handlmg Procedures 
Conversion - Cubic Feet to Gallons 

Corporate Cock, Curb Cock, Curbo Box 
Cross-Connection 

Effective 
Date 

2/25/05;lI/12/08 
2/25/05 
2/25/05; 11/12/08 
2/25/05; 3/7/07 
2/25/05; 2/7/07; U/12/08 
2/25/05 
2/25/05 
2/25/05 
2/25/05 
2/25/05 
2/25/05 
2/25/05 
2/25/05; 3/7/07; 5/19/10 
2/25/05; 3/7/07; 11/12/08 
5/19/10 

2/25/05 
2/25/05; 3/7/07; 11/12/08; 5/1/2012 
2/25/05; 3/7/07; 11/12/08 
2/25/05 

2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 

2/25/05 
2/25/05; 3/7/07; 11/12/08; 5/19/10 
2/25/05; 3/7/07; 11/12/08 
2/25/05 
2/25/05 
2/25/05 
2/25/05; 3/7/07 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
n/12/08 
2/25/05; 3/7/07; 11/12/08; 5/19/10; 

8/25/10 
2/25/05; 3/7/07 
2/25/05; 3/7/07 

Sheet 
Number 

40-41 
43 

41-42 
33 
25 

59-62 

30 
30 
30 
30 
30 

28-29 
25 
89 

38 
Attachment 2 

4 
32 

5 
5 
5 

9 
7 
5 
8 
8 

48 
33 
25 
25 
25 
58 

3,39 
34 
49 

Issued: April 30,2012 Effective; May 1,2012 
Filed under authority in 

Case Nos. I2-720-WS-ACN, 12-721-WS-ATC and 12-0722-WS-ATA 
ISSUED BY: EDMUND P. KOLODZIEJ, PRESIDENT 

Aqua Ohio Water Company, Inc. 
6650 South Avenue, Boardman, Ohio 44512 



AQUA OHIO WATER COMPANY, INC. PUCO No. 15 4*̂  Revised Sheet No. (v) 
Replaces 3"̂  Revised Sheet No. (v) 

GENERAL SUBJECT INDEX 

Subiect Effective 
Date 

Sheet 
Number 

-C-(Cont.) 
Customer 
Customer Billing 
Customer Billing Complaint 
Customer Provided Facilities 

Meter Setting 
private Fire Protection Services 
Service Lines 

Customer rights. Notification of 
Customer Service Line 

Deferred Payment Plan 
Definitions 

Applicant 
Clean Waters 
Commission 
Company 

Ashtabula District 
Franklin County District 
Lawrence County District 
Mansfield District 
Marion District 
Portage County District 
Tiffin District 

Company Service Pipe 
Cross-connection 
Customer 
Customer Service Line 
Dead-end main 
Depositor 
Distribution main 
Domestic Service 
Domestic Sewage 
Foundation Drain 
Governmental Unit 
House Connection 
Main Extension 
Manager 
Nondomestic Service 
Nondomestic Sewage 
Outage 
Premises 

-D-

2/25/05; 3/7/07; 11/12/18 
2/25/05 
2/25/05 

2/25/05 
2/25/05; 3/7/07 
2/25/05; 3/7/07 
2/25/05; 3/7/07; 11/12/08; 5/19/10; 5/1/12 
2/25/05; 3/7/07 

2/25/05 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 11/12/08 
2/25/05; 3/7/07; 5/19/10 
2/25/05; 3/7/07; 5/19/10 
2/25/05; 3/7/07; 5/19/10 
2/25/05; 3/7/07; 5/19/10 
2/25/05; 3/7/07; 5/19/10 
2/25/05; 3/7/07; 5/19/10 
2/25/05; 3/7/07; 5/19/10 
2/25/05; 3/7/07; 5/19/10 
2/25/05; 3/7/07; 5/19/10 
2/25/05; 3/7/07; 5/19/10 
2/25/05;3/7/07; 11/12/08; 5/19/08 
11/12/08; 5/19/10 
11/12/08; 5/19/10 
2/25/05;3/7/07; 11/12/08; 5/19/08 
2/25/05;3/7/07; 11/12/08; 5/19/08 
2/25/05;3/7/07; 11/12/08; 5/19/08 
2/25/05;3/7/07; 11/12/08; 5/19/08 

25 
43 
44 

37-39 
30-33 
33-36 

Attachment 1 
36 

46 
25 
25 
25 
25 
25 
25 
25 
25 
25 
25 
25 
25 
25 
26 
26 
26 
26 
26 
26 
26 
26 
26 
26 
27 
27 
27 
27 
27 
27 
27 

Issued April 30,2012 
Filed under authority in 

Case Nos. I2-720-WS-ACN, 12-721-WS-ATC and 12-722-WS-ATA 
ISSUED BY: EDMUND P. KOLODZIEJ, JR., PRESIDENT 

Aqua Ohio Water Company, Inc. 
6650 South Avenue, Boardman, Ohio 44512 

Effective; May 1,2012 



AQUA OHIO WATER COMPANY PUCO No. 15 ATTACHMENT 1 
Page 1 of 4 

Notifrcation of Customer Rights 

Our office representatives are available to assist you with any questions you may have 
about your service. Each Customer inquiry is handled in a responsible manner with 
attention and care. Every effort is made to provide you with a prompt response to your 
inquiry. If yoii are not satisfied with your situation please contact the Customer Service 
Center at 1-877-987-2782, Monday to Friday, 7:30 a.m. to 5:00 p.m. You may also 
contact Aqua Ohio Water Company (Aqua Ohio) in writing at the following address: 
Aqua Ohio. 762 West Lancaster Ave,, Bryn Mawr Pennsylvania, 19010. 

If your complaint is not resolved, after you have called Aqua Ohio, or for general utility 
information, residential and business customers may contact the public utilities 
commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. 
to five p.m. weekdays^ or at http://www.pLJco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio retay service). 

The Ohio consumers' counsel (OCC) represents residential utility customers in matters 
before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight 
a.m. to five p.m. weekdays, or at http://www.pfckocc.org. 

The PUCO has adopted a comprehensive set of standards for water and sewer disposal 
system companies. A copy of these standards is available by contacting Aqua Ohio or 
the PUCO. A copy of Aqua Ohio's rates and tariff provisions are available for review 
upon request at our offices or from the PUCO. 

The Customer has a right to see a proper Company photo identification and to know the 
reason(s) for the visit whenever a Company employee(s) or agent(s) seek access to the 
Customer's premises. 

ARRANGING FOR SERVICE 

Establishing Credit 

The Company will establish a residential Customer's credit worthiness, as set forth in 
chapter 4901:1-17 ofthe Ohio Administrative Code. 

Aqua Ohio will require, in accordance with PUCO rules, new Customers to establish 
financial responsibility prior to receiving service. Financial responsibility may be 
established if; a) the Customer owns the property being served or other real estate in 
the service territory; or b) the Customer demonstrates that he/she is a satisfactory credit 
risk; or c) the Customer has a history of timely paying the bills of a similar utility; or d) 
the Customer provides a guarantor; or e) the Customer provides a security deposit. 

http://www.pLJco.ohio.gov
http://www.pfckocc.org


AQUA OHIO WATER COMPANY PUCO No. 15 ATTACHMENT 1 
Page 2 of 4 

Deposits 

Deposits may be required from any Customer in an amount not to exceed one twelfth 
(1/12) of the estimated charge for all sen/ice for the ensuing twelve (12) months, plus 30 
percent ofthe monthly estimated charge. 

After discontinuing sen/ice, Aqua Ohio will promptly apply of the Customer's deposit, 
including accrued interest to the final bill. A transfer of service from one location to 
another within the service area does not prompt a refund of the deposit. The deposit will 
be refunded if the Customer has: 1} paid his/her bills for service for twelve (12) 
consecutive months without having had a service disconnection for nonpayment; 2) not 
had more than two occasions on which his/her bill was not paid by the due date; and 3) 
not been delinquent In the payment of his/her bills. Aqua Ohio will promptly return a 
Customer's deposit, plus any accrued interest, upon the Customer's request at any time 
the Customer's credit has been othenrt/ise established, or reestablished. 

YOUR RESPONSIBIUTIES AND OURS 

The Customer will install, if not already installed, and maintain at his/her own expense 
all customer service lines in the premises, and the Company shall own and maintain at its 
expense all mains and other facilities used in rendering service. 

PAYWIENT OF BILLS 

All bills for water and/or sewer service are due and payable at the time specified on the 
bill. If your bill is not paid within 20 days after the bill was rendered, the Customer will be 
charged a late payment charge of five (5%) percent of the bill amount. The late 
payment charge will be based on current charges only. If payment for service is 
returned by the financial institution or is not recognized due to insufficient funds, a 
charge of $17.25 will be assessed to cover the cost of processing. Failure to pay will 
render the Customer subject to discontinuance of sen/ice. 

DISCONNECTING YOUR SERVICE 

We may disconnect your service without your request and without prior notice only for 
the following reasons; 

1. For tampering with any main, or other appliance under the control of, or 
belonging to, the Company; 

2. For connecting the customer service line, or any pipe directly or indirectly 
connected to it, to any lines or pipes carrying or vifhich are in a position to carry, 
clean waters, other nonsewage wastes, or unacceptable sewage; or 

3. For any other violation of. or failure to comply with, the Company's tariff 
provisions, which may, in the opinion of the Company or any public authority, 
create an emergency situation. 



AQUA OHIO WATER COMPANY PUCO No. 15 ATTACHMENT 1 
Page 3 of 4 

We may disconnect your service after at least twenty-four (24) hours prior written notice 
for any ofthe following reasons; 

(a) For use of water and/or sewer service not stated in your application for 
service, or for the use of sen/ice upon any premises not stated in such 
application; or 

(b) To prevent waste or reasonably avoidable loss of water. 

Personal delivery of the notice to the customer's premise shall first be attempted 
and, only if personal service cannot be accomplished at that time, the notice shall be 
securely attached to the premises in a conspicuous manner. 

We may disconnect your sen/ice upon 15 days written notice for any of the following 
reasons: 

1. For non-payment of any tariffed charges when due or within any additional period 
for payment permitted by the Company, or for not making a deposit as required. 
Disconnection of service for non-payment may not occur prior to fifteen days after 
the due date; 

2. For any violation of, or failure to comply with, the Company's tariff other than for 
those reasons where no notice is required; 

3. For misrepresentation in the application as to any material fact; 

4. For denial to the company of reasonable access to the premises for the purpose 
of inspection; or 

5. For violation of federal, state, or local laws or ordinances where such violation 
affects the provision of utility service. 

Disconnection of service for nonpayment is prohibited if the disconnection of service 
would be especially dangerous to health. You must have a form, which can be obtained 
from the Company, signed by a licensed physician, physician assistant, clfnicaf nurse 
specialist, certified nurse practitioner, certified midwife, or local board of health physician 
stating that a special danger exists to the health of the customer or permanent resident 
ofthe household. 

If service has been disconnected prior to receipt of the medical certification, service 
shaH be restored upon receipt of the medical certification form. 

The medical certification shall prohibit the disconnection for thirty (30) days. 
Certification may be renewed two additional times (thirty days each) by a licensed 
physician, physician assistant, clinical nurse specialist, certified nurse practitioner, 
certified midwife, or local board of health physician. The total certification period is not 
to exceed ninety days in any 12 month period. 



AQUA OHIO WATER COMPANY PUCO No. 15 ATTACHMENT 1 
Page 4 of 4 

RECONNECTION OF SERVICE 

The Company may require a customer to make a deposit or an additional deposit on an 
account, as set forth in Chapter 4901:1-17 of the Ohio Administrative Code, to 
reestablish creditworthiness. The customer may also reestablish creditworthiness by 
providing a guarantor, as set forth in Rule 4901:1-15-28 and Chapter 4901:1-17 of the 
Ohio Administrative Code. If service has been discontinued, there will be a service 
reconnection charge of $61.00. 

When water and/or sewer service to a premises has been terminated for any reason, 
other than for temporary vacancy, it will be renewed only upon the acceptance of a new 
application and after the conditions, circumstances or practices which caused the water 
and/or sewer sen/ice to be discontinued are corrected to the satisfaction of the 
Company, and upon payment, or provision for payment under a deferred payment plan 
agreement, of all charges due and payable by the Customer. 

In order to guarantee the reinstatement of service the same day on which payment is 
made, both ofthe following conditions must apply: 

L You must notify the Company no later than 12:30 p.m., and you must make 
payment or provide proof of payment; and 

2, If reconnection occurs after normal Company business hours, you will be 
responsible for the reconnection charge that is based upon the out-of-pocket 
expense of the Company. 

TESTING OF METER 

Aqua Ohio will, at its own expense, make a test of the accuracy of registration of a 
meter upon request of a Customer, provided that such Customer does not make a 
request for tests more frequently than once in three (3) years. If the Customer makes a 
request for a meter test more frequently than once in three (3) years, the Customer will 
be billed for such additional test(s) at the actual cost to the Company. However, if the 
test shows the meter to be more than 1 Vi % fast or slow, no charge shall be made to the 
Customer for such test. Aqua Ohio or the Customer may request that a meter test be 
performed in the presence of a Commission staff member. The Customer also has the 
right to be present. 

The Company shall test the meter within thirty (30) days following the Customer's 
request. The Customer has the right to be notified of the scheduled test date. The 
Customer or the Customer's representative may be present when the meter test is 
performed. The Company shall provide ihe Customer the on-site test results at the 
time ofthe test 



AQUA OHIO WATER COMPANY, INC. PUCO No. 15 ATTACHMENT 2 
Page 1 of2 

Sampfe BilJ Format 

yB2 W . LancBUer A V n u a 
Bryn Mawr, PA IWOIO-S-OB 

P W S t n U QH4301511 

r>H; H 7 7 . f f W . a y B 3 Q u e s H o n s A b o u t y o u r w a t e r s e r v i c e ? . . , C o n t a c t us b e f o r e t h e a w d a c e . 
f a x : B 7 7 . 7 B 0 . S Z 3 Z B(ll Oia» ftotor Amount Du« Omrmi t a n n a s * O U H Uaia 

« M a l l : CMat»«rv«kBquB>inar lca.co ' i1 A p r i l 1 5 , 2 0 1 3 . $ 13.70 MayD9, ZOl l 

M Qter Data SIz* BKIlng Parfod D«ys Riqa Typ« Molcf Rodilliigs 

Auorsgo oaUy Usage < 27Ganoiis Total Days: i 3 Tatol Usago: 

Ihmga Uitfis 

MOW Mclor 100737S0 5 ^ 

Old Mate* 6B2aS77Z * 8 
•Wo hnvs enchonqed V«ur meler durlna Chis blOlrra rrarlod. 

0WJ9/I1 
a4A)6/11 
Q'lrtW/l l 
03f lJ7/n 

3 

3Q 

Actual 
Aci tu i 
Actual 
Actuul 

600 
O 

92400 
0210O 

600 

300 

GaJliins 

f i l l i n g D e t a i l 

A m o u n t O w e d t r a m U a l B in - t I B . 3 6 
f a t a l Paymen ts Rece i ved - — 1B.3B 
f t e m a l n i n g B a l a n c e „ 0.00 
C u s t o m e r C n a r g e . - ~ 9-21 

SOD gat l fnis ^ $O.O04$44fi per ga l lon 4.09 
fotai wmer Charges 13.30 
S y s t e m fmp iovemen i C h a i g e (SIC). . . . 0-' 'O 
A m c M i n t D u o O n o r B e f o r a D 5 r 0 9 / 1 1 — - ~ * 13,70 
A m o u n t O u t A F T E R l h » C u r r a n t O u 9 Oat i t . 9 14.39 

Water Usage History 

Enrinaud 

Fm M» Apr 

Q CuJiConicir-

M ^ s s a g e C e n t e i - ( s e e i B v e r s e s ide f w other Informal lonJ 

AQUA 
Aqua Ohio Water Company 

Water Bill 
Kflflp cop por t lan tor your racprdt . 

RWwrn W s pon ton \M1IH j o u f p a y n w n l , 

7 6 S W . Loneniver A H « I I I J « . Bryri Mawr . PA 19010-3489 

On or Oefure 
• B / O B / l l 

Af ter 

PaV T h l * Amoune 
* 13 .70 
Pay This .Amount 
* 14 .39 

PJe«S« 4^Hke c h o c k p a y « b l a t o A Q U S O H . 
P r i n t y o u r a c c o o n c n u m b e r o n v o u r c h o c k , 
t h a n m a l t t o etddtess o n b a c k . 

http://H77.ffW.ayB3
file:///m1iH


AQUA OHIO WATER COMPANY, INC. PUCO No. 15 ATTACHMENT 2 
Page 2 of2 

Sample Bill ̂ Qrn:\at- Back 
Important C u s t o m e r Information 

C u s t o m e r S e r v i c e : 877 .WTR.AQUA o r S77.987.2782 Fax; 86S-780-8292 e -ma i l : cus t se rvS faq t j aameF ica . com www.3qL iauh io .com 

may also contact the Ohio Consamers' Counsel (OCO 'or asaislance wlOi complaima and utility issues at 1-B77-742.5622 ftoll fiee) from 8 a.m. to 5 
p.m. weekdays, of at vwwv.plcfcocc.org. You can conlacl us far a rato scfiedule which Is an eyplanatlcn of how lo verify thai your Oilf is con'oci ot for 
ai l exptannilao Of our chargaa. 

Our customer senfl'ca Sdiirass i5 listed on tha front of the bill. You may also calL fai: or e-mail yoor coinmEnls to one of iha customer son/Ico 
telephone nuftiberS or at Iha e-mail adcfress listed above. When writing, pleaso use a ssparaio piece of paper and includo your name, address, and 
accQUi^ nuiTiLrer, fJoteS written on tha bill may delay processing oF your payment Plaaso noUfy our orflce immediaiBly upon chango of occuppr'icy 
ovnieisitfp or mailiog address, as tha customer ts responslbia (tor an chaigas unUl wo are notified. 

E X P L A N A T I O N Q F r ^ ' ^P / 'S 
Actuat Read: Sflete' reading obtained by a company employee or one of our automatic meicr reading systems, 

• Customer Charge: This charga covers Ute cost of having waier service available, incfgdfjig operations, miilnteosnco, meter reeding, and otiiei 
necessaty services " f l ara not c o v e r ^ under Ihe consumpifon chaise. It is billed whoiher or not you use any water, 
C i i s iomer Read; t f ls i& reafling obVaSned from our cuslomer. 

Employee idBnit f icai lon; Al l company einployeas cany an Identification card showing tJieir plcUire and ea^jloyse number. 

Es t i i na iedB l l I : When weateunable to read your meter, wo base tha bill on your past water use- i f you receive an csifrnatod tJilL you may have a 
new hBI by reading the meter and trailing the company wil l ] thai reading. Note, revised Bills will not be issued aTter the dua daro of ma eslimaiefl bin. 
Late Charge: A panalty of 5 percent on cun-ent blHing amounts. 

Meier RoadinQi W e attempt to read Uie water meter every billing period. Wo eilhcsf have our meter reader visit your property or obtain the roading 
through orje trf our automatic mirtcr reading systems. 

System Improvemcnl Charge: 3 (C Is a pcrcantago charge that is applied to lUe bill. Ttie cliargo covers costs associated with replacing aqinq 
distribution system rocilflias, such aa water mainsi, service lines, valves, fire hydrants. -a 3 a 
Method o t Psymenu You catt pay your Wll by any of the following mettiods; 

By ma i l : Place your check or money order in tha enclosed pre-addrossod onvelw». Put a stamp on die cnvetope and mail it to us 
Ai^ua DH; P.O. Sox 1229, Newarlt. NJ O7101-T239, DO NOTSEiyp CASH. 

By plwine; CUStomere with banis accounts of ctedil cards may pay their bias ovet UTO phona for a iea by calling this toll free number: 
eeS.269.290B. Customers wiUi ba r * accounts may also pay through their bank. (Call iha coinpany or ^ u r bank fat details) 

In Person; P0y In person (with cash or checIO at convenient Western Union locations throughout Aqua C»ilo*3 sorvico territory. Payments ara 
credited to your account the same day or (ho next business day if you mahe payments on a weekend or holiday, Please call us or 
visit www,aquaoHio.com to f n d die Western Union location closest to you. 

On l ine : Y Q U cai> pay your bill onHno for a fee. Visit VLWW.aquaohio.com and cRcle on Customer Service. Under "Online 813 Paynionf 
SBlett'OTittTTO". 

Z lpCheck* ; A program in whicti your payment is sutomatlcally deducted (fotn your banH acCDuni, YOU save tJio cost of postage Bad 
usfng bank chctAs. Details and applisaUons are available from the company. Please call out Customer Sendee Dcparlmoni, 

Paynoeni Terrrts: Vou shoultf pay yotpr bW on or btfore the due date. 
Return Payment Charge: If for any reason your payment ts relumed to us from the banfc w« will add a service charge 10 your nccount. 

Pteasa isaroloriB tha fold and rolurn this portloti wi th your paymant. 

P L A C E T H I S S T U B S O T H A T T H E 
N A M E " A q u a O H " 
S H O W S T H R O U G H T H E W I N D O W 
OF' T H E P A Y M E N T E I ^ V E L O P E -

Aqua OH 
P.O. B o x 1 2 2 9 
Newark , N J 0 7 1 0 1 - 1 2 2 9 

' 0 7 T 0 - 1 -1 2 2 9 2 9 S ' 

http://S77.987.2782
http://www.3qLiauhio.com
http://vwwv.plcfcocc.org
http://eeS.269.290B

