
Ohio American Water Company 
Franklin County District 

 
Remedial Report for Unaccounted for Water 
Actions/Progress Made in 2012 1st Quarter 

 
1) Continued to examine all reported “zero consumption” accounts for 

more than three (3) consecutive months for consumption. 
a. Zero consumption meter readings have been verified that they 

are vacant, closed or no active accounts. 
b. Consecutive estimate are down to less than one (1) for any 

single account.  Therefore water accounting by actual reading 
of meters appears correct.  

 
2) Obtained actual readings on all water service meters 3” and larger. 

a. All 3” and larger meters have been read. 
 

3) Since all service areas’ water meters are read every month, meter 
readers have watched for potential water leaks while performing their 
meter reading routes. 

 
4) Repaired all reported company leaks within seven (7) days of 

verification of leak 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 



Ohio American Water Company 
Franklin County District 

 
Remedial Report for Unaccounted for Water 

Actions Plan for 2012 2nd Quarter 
 

 
1) Review Huber Ridge UFW to check for seasonal variations. 

 
2) Sound fire hydrants in the Huber Ridge service areas for non-

surfacing leaks. 
 
3) Continue to have meter reads survey water lines along their meter 

routes each month for indications of leaks. 
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