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April 9, 2012

Ms. Barcy McNeal, Secretary
Public Utilities Commission of Ohio
180 East Broad Street, 11" Floor
Columbus, Ohio 43215-3793

RE: Case No. 02-1668-GA-CRS, Notice of Material Change
Dear Ms. McNeal,

In accordance with Ohio Administrative Code Section 4901:1-27-10(A), Vectren Retail, LLC d/b/a
Vectren Source hereby provides notice of material changes. Specifically, the following notice is provided
by Section:

A-2 — As of March 30, 2012, the legal name of Vectren Retail, LLC was changed to Direct Energy
Source, LLC in Indiana, the state of incorporation of Direct Energy Source, LLC. The proper foreign
LLC paperwork will be promptly filed with the Ohio Secretary of State.

A-4 — In addition to doing business as Vectren Source, Direct Energy Source, LLC will also do business
as Direct Energy Source.

A-6 — The contact person for investigating customer complaints is Kim Johnson, One Vectren Square,
Evansville, Indiana 47708. Her phone number is (812) 491-4076, fax number is (812) 892-9275, and
e-mail is kjohnson@vectren.com.

A-15, A-16, B-1, B-3, C-1, C-2, C-4, C-6, C-7, C-8, C-9, D-1, D-2, and D-3 — Direct Energy Source, LLC
is wholly owned by Direct Energy Services, LLC. Therefore, Direct Energy Source, LLC incorporates by
reference these sections/exhibits as found in the 02-1829-GA-CRS docket for Direct Energy Services,
LLC. The recertification application for Direct Energy Source, LLC is due this summer and Direct
Energy Source, LLC will file a completely updated application at that time.

Please do not hesitate to contact me you have any questions.

Sincerely,
/sl Joseph M. Clark

Joseph M. Clark, Director of Regulatory Affairs and Corporate Counsel

(812) 457-3326 or jmclark@vectren.com

cc (via e-mail): Columbia Gas of Ohio, Dominion East Ohio, Duke Energy Ohio, Vectren Energy
Delivery of Ohio

Vectren Source is not the utility. Vectren Source is not an affiliate of Vectren Corporation.
Vectren Source is a trademark of Vectren Corporation and is being used pursuant to license.
Service is provided by a Direct Energy company.
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