119 GOVERNOR FORAKER PLACE, SUITE 211
HILLSBORO, OHIO 45133-1181
Phone 937-393-1911 Fax 937-393-5850
www.co.highland.ch.us

SHANE WILKIN
5.2 JEREMY SHAFFER
Beth Bell, Clerk PO

HIGHLAND COUNTY
ADMINISTRATION BUILDING
19751978
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March 28, 2012

The Public Utilities Commission of Chio

180 E. Broad St.
Columbus, OH 43214-3793

Please find enclosed several letters and bills that were sent to our office. I am forwarding
them to you so you may add them to the case.
Thank you

Candy Matthews
Deputy Clerk
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Tim and Sherri Beatty
11255 State Route 753 South

Greenfield, OH 45123
937-981-4310

February 23, 2012

AEP Ohio
C/0O Highland Board of County Commissioners

RE: Account # 102-706-070-1-2
To whom it May concern:

This letter is written to express my extreme dissatisfaction with my electric bill for service
between December 27, 20122 and January 27, 2012.

This invoice indicates our usage went from 2,212 KWH to 4,286 KWH making our biil
raise from $181.30 to $410.47 and we don’t even heat with electricity.

I am very concerned that our meter was not property read.- I understand rates have risen
but that should not affect my usage, just the amount I do use, correct? There is absolutely
no way we more than doubled our usage for the month.

1 have been playing phone tag with as AFP customer service representative named Shawn
M. Remsan and we have also signed up with AEP Retail at a fixed rate of 6.49 followed
by 6.99, but we will continue to use our AEP meter and if its not working properly, it will
not help our situation.

A reply would be appreciated.
Sincerely, .
Tim L. Beatty
by Sherri Beatty
RECEIVED
FEB 23 2012

HIGHLAND CO, COMMISSIONERS
CLERK

111
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OHIO®

A unif of Americar Electric Power

Send Inquiries To:

PO BOX 24401

CANTON, OH 44701-4401
f-10-428414055

165761
100016576 01 AT  0.374

I|I”llll'll‘l"lllll"lllI'lllI‘IlI"I‘Illll"lli”llll;ll"illl

HILLS AND DALES SCHL
8919 US HIGHWAY 50 APT 2
HILLSBORQ, OH 45133-7107

Account Number
102-368-390-1-4
CY 18
18124

. $1,064.73 s
! Total Amount Dug
 Due Mar 28, Pay $1,066.04 After This Date

Amount Enciosed

The Neighbor to Neighbor program helps
disadvantaged customers pay their electric bill. | want

to heip. My payment reflects my gift of 5

Make Cheek Pavable and Send To:
AMERICAN ELECTRIC POWER
PO BOX 24418

CANTON OH 44701-4418

IIIlIIIllI!‘IIlHI""III"II"I'"I!I"'I!'"III"I'I‘!"IIIIIII

0001064730001 066040L0000000000L023663501424023003014900002

Please tear on dotted fine

Service Address:

HILLS AND DALES SCHL
8919 US HIGHWAY 50 APT 1
LEBERTY TWP

HILLSBORO, GH 45133-7107

Billing tnquities, Call: 1-8B8-237-5566
Qutage ar Service Inquiries, Call:
1-888-710-4237

Pay By Phone: 1-800-611-0964

AEP OHIO Messages

AEP now furhishes Commercial & Industrial
payment historias to credit reporting
ageicias.

As a participantin tfre AEP Ohio Customer
Chigice Program, your electric.energy is
being supplied by AFP Ratail Fnergy
Parthers, LLC. This bifl reflacts AEP Olio
charges for distribution of die electric anergy
and all eléctric enargy sipply charges AEP
has recewed from your suppliér 43 of the
Billing Date shown an this bilt For questions
about your elegiric energy sippiy charges,
plasse contact AEP Retail Energy Partners,
LLE at 1-866-823-6738. Plaasa note that the
faifure to pay charge's tor competitiva ratail
eloctric services {CRES) may resultin loss of
those products and services, the
cancellation of your contract with the CRES
provider, and your return to AEP Ohio's
Standard Offer for genetation senvices,

In 2010, AEP investad $70 million doliaes in
energy sfficiency.

Visit us at www.AEPGhio.com

Due date does Not Apply to the previous balance
due

See gther side for importantinformation

» OHIO®
A unit of American Electric Power

Return top partion with your payment

Page tof 2~

Rate Tariff: Medium Genera Service-877
| AccountNumber _: TotalAmountDue  DuelDate
- 102-368-390-1-4 j $1,064.73 Mar 28, 2012
~ Meterﬂumbeﬁr o Cycle Route i Bl Date
428414055 i 18-H8 | Feh 28,2012
Previous Charges:
Total Amount Due At Last Billing $§ 634213
Previous Balance Due $ 634.23
Current AEP Chio Charges:
Tariff 877 -Medium General Service 02/24/12
Setvice Delivery Identifior: 00040621023874725
Distribution Service $ 132.20
Customer Charge %04
Current Efectric Charges Due $ 141.24
Current AEP Retail Energy Charges [666-823-6738):
Service Delivery ldentifier Number : 00040621023874725 02/24/12
Cammadity Charge 8 284.26
Admin Fee 500
Current Supplier Charges $ 288.26
Total Amount Dug . ' $1,064.73
Due Mar 28, Pay $1,066.04 After This Date
. Meter  ServicePeriod! . Meter Reading Detail | .
T Number FLQQL' To L Prewous Code ; Eurre_nt___ Code :
428414055 t 01/28 02/24 i 206713 4 Actual 1210803 Actual '
Multlpher 1 0000 T o Metered Usage 4,090 KWH T
_ 4zBana0ss | 0126 0224 0000 | Actual | 14660 | Actual

Multlplie'r 1.0000 i I_Vletered Usage 14.660 KW
Next scheduled read date should be between Mar 22 and Mar 27

13 Month Usage History Total KWH for Past 12 Months is 26,506

Jan  Febl2

Febl1 Mar Apr May Jun  Jul  Aug Sep Oct MNov Dec


http://www.AEPOhio.com

Send Inquiries To:

PO BOX 24401

CANTON, OH 44701-4401
R-10-428414055

16576-1

Seivice Address:

HILLS AND DALES SCHL
8919 US HIGHWAY 50 APT 1
LIBERTY TWP

HILLSBORO, OH £5133-7107

1 OHIO"
A unit of Amarican Electric Power

Fate Tariff: Mediurm General Service-877 Page2of 7
_Account Number |  Total AmountDue . DueDate
| 102-368-390-1-4 | §106473 | Mar282012
_ Meter Number . | Cycle-Route | BillDate
428414055 | 18-H8 ! Feh 28, 2012

OneYearAgol 4844 28 | 173  $2079

Your Average Monthly Usage: 2,203 KWH

_Current_ ;4080 1 29 | 41 | $487 _
| Previous @ 4039 35 | 115 i $423

Month___ Total KWH_ Days | KWH Per Day | Cost Per Day | Average Temperature

R
5
[ 8F

4080 R

14660 | 1 ?

Adjusted Usage 02/12
| Power |Power Factor Comp. Meter
Metered Usage, Factor | Constant | Multiplier &

Billing Usage
4,090

14,700 KW

Additional Messages




. T j s
N 142 OHIO" Account Number | ‘ $0-00 s
— A unit of American Electric Power 102-368-390-1-4 : ! - |
— CY 18 | TotalAmountDue |  AmountEnclosed
s Send Inquiries To: 10147 ,: T L .
PO BOX 24431 .
CANTON, OH 44701-4401 [ The Neighbor to Neighber program helps
R-10-428414055 disadvantaged customers pay their electric hill. | want s
153731 10 help. My payment reflects my gif of

100015373 01 AV (.340

HILES AND DALES SCHL PO BOX 24418
8318 US HIGHWAY 50 APT 2 CANTON OH 24701-4418
HILLSBORO, OH 4513?--"07 ""l"'ll’!"'!lhl""Il!|'lllIII""'I"I""III"'"""l"|I
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_____ Pesssteatondotiedlive . Petun top portion with vaur paymest |
Senvice Addes: eTalt Mot ool Seniee80_________ rwetot7 |
HILLS AND DALES SCHL Account Nismber -~ | _Total AmountDie | DBueDate |
8919 US HIGHWAY 50 APT 1 _102-368-390-1-4 $0.00 ___ Feb7,2012 |
LIBERTY TWP . MetatNumbiar " “Cycile-Route -] . . BiiDate” -~ |
HILLSBORG, OH 45133-7107 428414055 18-H8 Jan 9, 2012 ;

Previous Charges: !
Total Amount Due At Last Billing $ 316.3¢4 |
Payment 12/02/11 - Thank You -15078
Payment 12/20/11 - Thank You -316.34 .
Previous Balance Due $ -150.78

Current AEP Qhio Charges:

Tariff 840 -Medium Generai Service 12/22/11
Service Delivery identifior: 00040621023874725

Distribution Service $ 92.43
Customer Charge 9.04
Current Electric Charges Due $ 101.47

Current AEP Retail Energy Charges (866-823-6738):
_ Service Delivery Identfior Number : 00040621023874775 12/22/1%

No Charges Received

Current Supplier Chargas
_Total Account Balance
Total Any

L A 1 i 3 Sy

o -LiNiifmber: ‘ ‘Pésvious. ST Code
428414055 11/21 l 12/22 1 198991 Estimate
Multiplier 1.0000 Metered Usage 5415 KWH
428414055 | 11/21 [12/22] 0.000 | Actual | 16.413 | Estimate
Muttiplier 1.0000 Metered Usage 16.419 KW
Next schedufed read date should be between Jan 24 and Jan 27

13 Month Usage History Total KWH for Past 12 Monthsis 30,742

hio.to
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Rate Tariff: Medium General Service-840 Page 2of ?

Send Inguirfes To: — : — : —
PO BOX 24401 Accaunt Numbier TotalAmountBDue . DueDate
CANTON, OH 44701-241 102-368-390-1-4 $0.00 i Feb7, 2012 .
R-10-428414055 " Meter Number ~ tTyclesRoute | BiliDate
15373-1 428414055 18-H8 i Jan §, 2012
Service Address:
HILLS AND DALES SCHL
#2919 US HIGHWAY 50 APT 1
LIBERTY TWP  Month _  Total KWH ! Days | KWHP&r Day | Cost Par Day | Average Temperature
HILLSBORO. OH 45133-7107 _ Current 5415 | 31 175 | $327 | 41F
Previous 1,394 2 62 $236 487
One Year Ago!  541h 33 164 _$19.02 36
Your Average Monthly Usage: 2,562 KWH
Adiusted Usage 12/11
| Power |Power Factor| Comp. Meter |
Metered Usage| Factor | Censtant | Multiplier |  Billing Usage
5,415 ‘ 5415 KWH
16419 16,400 KW

Additional Messages

As & result of these adjustments, effective with this bill, a residential customer using 1,000 KWh of electricity will see an increase of $6.33
a menth,

To review AEP tariffs, visit our website at www.aspahio.com
AEP now furnishes Commercial & Industrial payment histories to credit reporting agencies.

As a participant in the AEP Ohio Customer Choice Program, your electric energy is baing supplied by AEP Retail Energy Partners, LLC.
This bill reflects AEP Bhio charges for distribution of the electric energy and ali slectric energy supply chiarges AEP has recaived from
your supplier as of the Billing Date shown cn this bilf. For questions about your electric energy supply charges, please contact AEP
Retail Energy Partnars, LLC at 1-866-823-6739. Please note that the failure to pay charges for compatitive retail electric services (CRES)
may resultin loss of those products and services, the cancellation of your contract with the CRES provider, and your return to AEP

Dhio's Standard Offer for generation services.

Your accountis overpaid. No amount is due.
4,181 megawatts of rominat patural gas capacity has baan addad te the AEP system since 2005.

X% omio

A vl of Amarican Efectric Power


http://atwww.aepohio.com
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Envirenmental Disclosure Information

American Electric Power

Projected Data for the 2012 Calendar Year

Generation
Resource Mix -

A comparison between
the saurces of genera-
tion used to produce this
product and the historic
regional average supply
mix.

Suppiiers Produet

13% Nuclear
1% Hydropower
‘g_ 8% Natural Gas
2% Wind

76% Coal

Regional

7% Natural Gas
5% Wind

5% 03

1% Biomass

1% Hydropower

16% Nuclear 'l

74% Coal it

Envirenmental
Characteristics —

A description of the
characteristics associ-
ated with each possible
genaration resource.

Biomass power

Air emissions and solid waste

Coal power

Air emissions and solid waste

Hydro power

Wildlife impacis

Natural gas power

Air etnissions and solid waste

Nuclear power

‘Radioactive waste

0il power Air emissions and solid waste
Other sources Unknown impacts

Solar power No significant impacts
Unknown purchased resources Unknown impacts

Wind power Wildlife impacts

Air Emissions -

A comparison heiween
the air emissions related
to this product and the
regional average air emis-
sions.

Carbon Dioxide
Sulfur Dioxide

Nitrogen Oxides

Reqional Average

Radioactive waste -

Radioactive waste
associated with the
product.

Type: Quantity:
High-level Radioactive Waste 0.007448 LEs/1,000 kWh
Low-leve! Radioactive Waste 0.00107 Ft3/1,000 kWh

With in-depth analysis, the environmentai characteristics of any form of electric generation
will reveal benefits as well as costs, For further information, contact AEP at
www.aep.com or by phone at 1-800-277-2177

Please read other side for important information.
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Service Address:

DORIS BURCHETT

4584 US HIGHWAY 50
UNION TWP

HILLSBORD, OH 45133-6561

Rate Tariff: Residential Service-013

~AccountNumber .. |  TotalAmount Ou + Dua Date
100-088-442-4-2 $134.73 Feby, 2012
. Meter Numb ycle-Rout Bill Date -
59759125 T 15-H8 ] Jan 24, 2012
Previous Charges:
Total Amount Due At Last Billing $ 158.78
Payment 01/03/12 - Thank You _ -158.78
Previous Balance Due ' $ .00
Current AEP Ohio Charges:
Tariff 013 -Residential Service 01/24/12}
Service Delivery ldentifier: 00040521088096550
Generation Service ) ELB:)
Transmission Service K /) 11.47
Distribution Service q @ 43.83
Customer Charge \ 6 D AR
Current Hectric Charges Due 13473

Pnce-tw(‘.ompare For tariff 013, in order fo save you money a new supplier must offer you
a price lower than 7.4 cents per KWH for the same usage that appears on this bill. You may
contact AEP at the phone number shown on this bill o receive additional information,
including a written explanation, about this Prica-to-Compare.

my an 2|
539759125 12/20 ;01/24 48233 | Actuai 49399 Actual
Multiplier 1.0000 Metered Usage 1,166 KWH
Next scheduled read date should be between Feb 20 and Feb 23

13 Month Usage History Total KWH for Past 12 Monthsis 18,653

Jan1l Feb Mar Apr Mey Jun Jul Aug Sep Oct WNov Dec Jani2



31y OHIO®

A unit of American Eisciric Power

Send Inquiries To:

PO BOX 23401

CANTON, OH 24701-44m
R-10-323560865

187121
100019712 01 AB 0.374

Account Number @0 gof an
102-482-270-1-8 | T$%f30_--43 -
CY 18 _lomaly mu,u_;};,nqg |

8

Amount Enclosed

[ The Neighbor to Neighbor program heips
disadvantaged cistomers pay their electric bill. [ want $
te help. My payment reflects my gift of EE—

llll"!II'IIll“ll'll"'llllillh!lI“l"'lll“lll"llillll“IIII Make Check Payable and Send To:

HILLS AND DALES SCHL
8319 US HIGHWAY 50
HILLSBORD, DH 45133-7107

AMERICAN ELECTRIC POWER
PO BOX 24418
CANTON OH 44701-4418

lli!lIllIli!'ll"I""llI"Ii"h"llluillluill"lllll”!llllll

00D2230430002230430100000000001024422701430012802014%00004

Please tear on dotled line

Service Address:

HILLS AND DALES SCHL
8919 US HIGHWAY 50
LIBERTY TWP

HILLSBORD, DR 45133-7107

E OHIO"

Aunit of American Blectric Power

Rate Tariff: Medium General Service-850 Fage 1 of 2

- -Account Number .| Total AmountDise | - - DueDate _
102-482-270-1-8 $2,23043 Feb 28, 2012
- Meter Nomber: - U7 Cycle-Routé .~ 1 - BillDate © T
322560865 18-Hg Jan 30,2012

Previous Charges:

Total Amount Due At Last Billing $ -1,481.22
Previous Balance Due $ -1,481.22

Current AEP Ohio Charges:

Tariff 850 -Medium General Service 01/26/12
Sarvice Dalivery identifier: 00040621039448781

Distribution Service 8 668.43
Customer Charge 8.04

Current Electric Charges Due $ 697.47

Current AEP Retail Energy Charges (866-823-6738):

- Service Delivery Identifier Number ; J0040621038448781 12/22/11
- Past Due Interest $ 178
+ Commaodity Charge 1,267.68
- Admin Fee 500
‘Current Supplier Charges $ 1,274.46

Service Delivery Identifier Number'; 00040621038448781 61/26/12
Commodity Charge $ 1,734.72
Admin Fee 5.00

1,738.72

_ Current Supplier Ch 1,736

er-Reading Detail. = -

e Numbag. CFrom 1 Ta T Prévious . Cade: | Currént. 1 Code
323560865 12/22 | 0%/26| 7846 Estimate| 8158 Actuat
Multiplier 80.0000 Metered Usage 24,960 KWH
323560865 | 12/22 [ 01/26] 0.000 [Estimate| 0855 | Actual
Multiplier 80.0000 Metered Usage 52.400 KW
Naxt scheduled read date should be betwaen Feb 22 and Feb 27
NTEDE;

i FED 03 o012
B LS




Rate Tariff: Medium General Service-850 Page? af Z

Send Inquiries To:

PO BOX 24401 _AccountMumber :  TotalAmountDue = DueDale
CANTON, OH 44701-3401 . 102-482-270-1-8 $2,23043 | Feb28,2012
Ar10-323560865 __Meter Number Cycle-Route ~ :  BiliDate
19712-1 323560865 18-Hg ! Jan 30, 2012
Service Address:
HILLS AN DALES SCHL
0919 US HIGHWAY 50
LIBERTY TWFP 13 Month Usage History Total KWH for Past 12 Months is 236,720
HILLSBORO, OH 45133-7107
& 5 & ,\-’\“;@ nﬁgb Wﬂ‘;@ r;‘;::& 2 f\?‘o‘g&
S & N i a Y ¥

Janll Feb Mar Apr May Jun  Jul  Aug  Sep Oct Nov Dec Jani2

Month | Total KWH [Days | KWH PerDay | Cost Per Day ! Average Temperatire
Current | 24960 | 35 713_ 0 81993 1 88F
Previous 18,240 3 588 $1367 | 419

One Year Agol 20960 | 35 | 599 $57.80 ! 26°F
Your Average Monthly Usage: 19,727 KWH
Adjusted Usage 01/12
Power |Power Factor| Comp. Meter i
Factor Constant Multiplier
Metered Usage|  (100.0) | {9510} Billing Usage
24,964 , 24,960 KWH
52.400 | E i 52.400 KW
High Prev Demand = 85.8

Additional Messages

As a resuit of these adjustments, effective with this bill, a residential customer using 1,000 kWh of electricity will see an increasa of 56.83
a month.

To review AEP tariffs, visit our website at wwwv.aepohio.com

AEP now furnishes Comimercial & Industrial payment historias to credit reporting agencies.

As a patticipantin the AEP Ghio Customer Choice Program, your siectric enargy is being supplied by AEP Retail Energy Partners, LLC.
This bill reflects AEP Dhio charges for distribution of the electric energy and all electric energy supply charges AEP has receivad from
your supplier as of the Billing Date shown o this biil. Fer questions aboutyour alactric enargy supply charges, please contact AEP
Retail Enargy Partners, LLC at 1-866-823-6738. Please note that the failure fo pay charges for competitive retail electric services [CRES)
may resultin loss of those products and services, the cancellation of your contract with the CRES provider, and your ratuyn to ACP
Ohio’s Standard Gffer for genaration services.

AEPR- ],/ + M
A unit of Ameérican Eleciric Power


http://www.aepohio.com
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Environmental Disclosure Information

American Electric Power

Projected Data for the 2012 Calendar Year

Generation
Resource Mix —

A comparison between
the sources of genera-
tion used to produce this
product and the historic
regional average supply
mix.

Suppliers Product

1% Hydropower

13% Nuclear
_l r 8% Natural Bas

2% Wind

0% Biomass

76% Coel

Regional

7% Natural Gas

1% Hydropower. 5% Wind

16% Noclear 5% Qil
‘_l 'Y

1% Biomass

A

4% Coal

Envircnmental
Characteristics —

A description of the
characteristics associ-
ated with each possible
generation resource.

Biomass power

Air emissions and solid waste

Coal power

Air emissions and salid waste

Hydro power

Wildlife impacts

Natural gas power

Air emissians and solid waste

Nuclear power

Radioactive waste

Oil power Air emissions and solid waste
Other saurces Unknown impacts

Salar power Nao significant impaets
Unknown purchased rescurces Unknown impacts

Wind power Wildlife impacts

Air Emissians —

A comparison between

Carbon Dioxide

the sir emissions related Sulfur Dioxide
i ¢t and the
T ﬂ.“S produ . . Nitrogen Dxides
regional average air emis-
Radioactive waste —
L Type: Qurantity:
ioactive waste - ——
Rad tad with the High-level Radioactive Waste 1.007448 Lbs/1,000 k\Wh
cia e
asso Low-level Radivactive Waste 0.00107 FI3/1,000 kiWh

product.

With in-depth analysis, the environmentat characteristics of any form of electric generation
will reveal benefits as well as costs. For further information, contact AEP at
www.aep.com or by phone at 1-800-277-2177

Please read other side for important information.


http://www.aep.com
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2 OHIO®

A unit of American Fiectic Power

Send Inguiries Te;

PO BOX 23401

CANTON, OH 443701-3401
R-10-323560865

153741
100015374 G1 AV §.340

ittty fhagg oy g yedpssmppragde it R e

HILLS AND DALES SCHL
8919 US HIGHWAY 50
HILLSBORO, DH 45133-7107

Account Number | ]
102-482-770-1-8 $0 00 s
Total Amount Dus Ampunt Enclosed
CY 18 CHE
42377 S |

T} The Neighbor to Helghbor program helps

disadvantaged customers pay their electric bill. } want
10 help. My payment reflects my gift of

PO BOX 24418

Make Check Payable and Send To:
AMERICAN ELECTRIC POWER

CANTON OH 44701-4418
uulluﬂqht"hilll|'ﬂllulmlll“||l|“:ll";h||"!i|||h

ooo0ooooooooaoooononlLagaoonanooooLo2qae27°01.a090L0702014900003

Please tear on dotted line

Service Address:

HILLS AND DALES SCHL
2919 US HIGHWAY 50
LIBERTY TWP

HILLSBORO, OH 45133-7107

Billing lnqumes C:II }- BBB 237 5566

Dutage or. Sennce \nquiries, Call
1- 888-710-4237 .

 Pay By Phong:. -suo' 61 1-0954

AEP. GHIO Mes§ages

REP's dmnhmmn rhte Casé No. o
REEIE EL AR, rasulted inérevanug .

incraase and a naw Disiribuition Asset o
Recovery fiider-whichwss approvedioa- -

.‘collsctfhe cestol br"'wuizs dis?nbu‘uon .

-expensas

Eommi#snon o[ﬁhm '
] "t_s ﬂlat*mli detarmme

§50; resultedin a merger
‘ érn Fowar and Bhio .
ik 8 marke t«based

AC; AEP plamented

Visit us at wwwAEPDhso com -

Due date dusa Not Apply m g prevaous halance
due’ i

Sss utherszde for Impartani Informanon G

» OHIO®
A unit of American Electric Power

,Sscumy Plan (ESP), i

ise 1FAc'a immch iste -

Rate Tariif: Medium Generat Service-850 Page 1of 2
"Account Number ~ |7 - Total Amaunt Due Due Date
102-482-270-1-8 $0.00 Feb 7, 2012
.Metgr Nomber - - | Cycle-Raute __Bill Date
323560865 18-H8 Jan 9, 2012
Previous Charges:
Total Amount Due At Last Billing 5 3,635.69
Payment 12/02/11 - Thank You -1,904.99
Payment 12/20/11 - Thank You _ -3,635.69
Previpus Balance Due $  1,004.99
Current AEP Ohio Charges:
" Tariff 850 -Medium General Service 12/22/11
Service Jelivery identifier: 0004062 1038448741
Distribution Service & 30473
Customer Charge 119.04
Current Electric Charges Due £ 423.77
Current AEP Retail Energy Charges (B66-823-6738):
Service Delivery kdantifiar Number - 00040621038448751 12/22/11
No Charges Received $ .00
Current Supplier Charges § .00
Total Account Balance LS -1,481.22
Total Amoiint Dug - © .. $000
‘Meter | Service:Périod.) . Meter ﬁeadlrg Getail -
“Nufpiber” 1 From [ Ton D Previeys | -Code. | Correny | Ebdé"'
323560865 11421 ’ 12/22 1618 Actual 7846 Estimate
Multiplier 80.0008 Metered Usage 18,240 KWH
323560865 | 1121 [12/22] 0000 | Actual | 0595 | Estimate
Multiplier 80.0060 ! Metered Usage 47.600 KW

Next scheduled read date should be between Jan 24 and Jan 27

13 Month Usage History

Total KWH for Past 12 Months is 238,000

Daec} Jan  Feb

Mar  Apr  May

Sep Dot Nov Deet)

.


http://www.AEPOhio.com

Send Inquiries To;

PO BOX 24401

CANTON, OH Z4701-4401
R-10-323560865

15374-1

Service Address:

HILLS AND DALES SCHL
1919 US HIGHWAY 50
LIBERTY TWP

HILLSBORO, OH 45133-7107

Rate Tariff: Medium General Service-850 PageZof 7

_Account Number | Total Amoun! Due DueDate

~102-482-270-1-8_ | s000 Feb7,2012

_ MeterNumber | CycleRowte - BiliBate
323560865 18-Hg T Jany, 2012

__Monih Totat KWH _ Days | KWH Per Day  Cost Per Day | Average Temperatre
. Current | 18,240 _ | 3] see 1367 [ AP
~ Pravious 17,040 | @ B31 | 82005 1 4%
One Year Agol 19,520 | 33 592 | $5957 | 307
Your Average Monthly Usage: 19,833 KWH
Adjusted Usage 12/11 ——
| Power [Power Factor|Comp. Meter:

_ | Factor | Constant | Multiplier | o
Metered Usage!  (100.0) . {9518) ! | Billing Usage
18,240 | i E | 18,240 KWH
47600 | i L | 51500 kw

High Prev Demand = 85.8

Additional Messages

As a result of thesa adjustments, effective with this bill, a residential customer using 1,000 kWh of elactricity will see an increase of 3653

a month.

To review AEP tarifis, visit our websits at www.zepohic.com
AFP now furnishes Commercial & Industrial payment histories to credit reporting agencies,

As a participant in the AEP Dhio Customer Choice Program, your electric anergy is being supplied by AEP Retail Energy Partners, L1C.
This bill reflects AEP Ghio chargss for distribution of the eiectric energy and all electric enargy supply charges AEP has received from

your supplier as of tha Billing Date shown on

this bill. For guestions about your electric anergy supply chargss, pleasa contact AEP

Retail Energy Partners, LLC at 1-866-823-6738. Please nota that the failure to pay charges for competitive retail electric services {CRES)
may resultin loss of those products and services, the cancellation of your contract with the CRES provider, and your return to AEP

Bhio's Standard Offer for ganeration servicas.

Your account is overpaid. No amount is due.

4,181 megawatts of nominaf natural gas capacity has been added to the AEP systam since 2005.

J 1y OMIO*

Aunit of Amarican Elscitic Powsr


http://www.aepohio.com

2Mm

Environmental Disclosure Information

American Electric Power

Projected Data for the 2012 Calendar Year

Generation
Resource Mix—

A comparison between
the sources of genera-
fion used to produce this
praduct and the historic
regional average supply
mix.

Suppliers Product

13% Nuclear
1% Hytropower
r B% Natural Gas
2% Wind
0% O
0% Biomass

76% Coal

Regional
7% Natural Gas

5% Wind
16% Nuclear —l(
Adg

5% Dii
1% Bicmass

i—)-

74% Coal

Environmenta!
Characteristics —

A description of the
characteristics associ-
ated with each possible
generation resource.

Biomass power

Air emissions and solid waste

Coal power

Air emissions and solid waste

Hydro power

Wildiife impacts

Naturaf gas power

Aiir emissions and solid waste

Nuclear power Radioactive waste

Oil power Air emissions and sofid waste
Other sources Unknown impacts

Solar power No significant impacts
Unknown purchased resources Unknown impacts

Wind power Wildlife impacts

Air Emissions —

A comparison between
the air emissions related
{0 this product and the
regional average air emis-
sions.

Carbon Dioxide
Suifur Digxide

Nitrogen Oxidas

Radicactive waste —

Radioactive waste
associated with the
product.

Regional Average

Type: Quantity:
High-ieve! Radioactive Waste 0.007448 Lbs/1,000 kwh
Low-level Radinactive Waste 0.00107 Ft3/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation
will reveal henefits as well as costs. For further information, contact AEP at
wwyw.aep.com or by phone at 1-800-277-2177

Please read other side for important information.


http://www.aep.com

-

y OHIO®

A unit of American Eiectric Powsr

Send Inquiries To;

PO BOX 24901

CANTON, OH 44701-43401
R-18-323560865

16610-1
10001661001 AT 0.374

I I | | !

pritHabyefbagyope gl el ey e el e

HILLS AND DALES SCHL
8919 US HIGHWAY 50
HILLSBORO, OH 45133-7107

Account Number ‘

102-482-270-1-8 - $5,683.43

CY 18 ‘ Total Amount Due
504790 I

e |

'8

i
P

Amount Enclosed

The Neighbor to Neighbor program helps
disadvantaged customers pay their electric bill. | want

to help. My payment reflects my gift of

Make Check Payable and Send To:
AMERICAN ELECTRIC POWER
PO BOX 24418

CANTON OH 44701-4418

Due Mar 28, Pay $5,687.40 After This Date

§

IIIIIllIIIllllllII"IIIlI"I’IIlII1III"llII"I'I"I‘III"IIIIIII

0005663430005k 740020000000000k0244227016258023003014890000%L

_ Peasstearondottedlie

Service Address:

HILLS AND DALES SCHL
8919 US BIGHWAY 50
LIBERTY TWP

HILLSBORO, OH 45133-7107

Billing Inquiries, Call; 1-888-237-5566
Qutage or Service Inquiries, Call:
1-888-710-4237 _

Pay By Phane: 1-800-611-0964

AEP OHIO Messages.

AEP now furnishas Commercial & lidiistrial
paymient histories to credit raporting
agencies.

- As @ participant in the AEF Ohio Gustamer

- Choice Program, your electric endrgy is
being supplied by AEP Ratdil Enargy
Partners, LLC. This bill reflacts AEP Ohio
charges for distribution of the electric snergy
and ali electric enargy supply charges AEP
has recelved from your supphier as of the
Billing Date shown on this.bill. Fer quostions
aboutyour algctric energy supply charges,
pleasa contact AEP Retail Energy Pariners;
LLC at 1-556-823-6733. Ple4sé note thaf the
failere to pay charges for cumpetmve retait
electric services {CRES} may resultin loss of
those products and services, the -
cancallation ofyour contractwith the CﬂES
provider, and your return to AEP Chio's
Standard Dffer for generation sefvices.

in 2010, AEP invested 516 mii!igm doflatsin
energy-efficiency.

Visitus at waww AEPChio.com

Due date does Not Apply to the previcus balance
dus

See othar side for Impartant Information

» OHIO*®

A unitof American Electric Power

fieturn top portion with vaur payment

Rate Tariff: Medium General Service-850

Fape | of

3
Account Number | Total Amount Due _ Due Date
102-482-270-18 | $5,683.43 i Mar 28,2012 |
_Meter Number Cycle-Route = ﬁ_f!!'_f[_l:qﬁi -
323560865 18-H8 ‘ Feb 28, 2012
Previous Charges:
Total Amount Due At Last Billing $ 2,230.43
Adjustment -4,783.23
AEP Retail Energy Commuodity Charge -1,606.84
AEP Retait Energy Admin Fee -5.00
AEF Retail Energy Commodity Charge -203.73
AEP Retail Energy Commedity Charge -1,036.15
AEP Retail Energy Admin Fee -5.00
AEP Retail Energy Commodity Charge -633.57
AEP Retail Energy Commodity Charge -5.00
AEP Retail Energy Commodity Charge -1.78
AEP Retail Energy Commedity Charge -483.93
AEP Retail Energy Admin Fee -5.00
Prepaid Credit 181557
Previous Balance Due $ -4,783.23
Prepaid Credit -1,815.57
Tetal Previpus Balance $ -5,598.80
Current AEP Ohie Charges:
Tariff 280 -Medium General Service 07/25/11
Sarvice Delivery ldentifier; 00040671038448781
Generation Service $ 1,801.38
Transmission Service 252.27
Distribution Service 511.77
Customer Charge . 1i9.04
Rebilled Charges $ 2,750.46
Tariff 850 -Medium General Service 09/22/11
Service Delivery Identifier; 00040621038448781
Distribution Service $ F82.18
Customer Charge S 1an4
Rebilled Charges $ 701.22
Tariff 850 -Medium General Service 16/25/11
Servica Delivery Identifier: 00040621038448781
Distribution Service $ 413.33
Customer Charge o 1%n04
Rebhilled Charges $ 53237


http://www.AEPOhio.com

Send Inquiries To:

PO BOX 24401

CANTON, OH 44701-4401
R-10-323560865

16616-1

Service Address:

HILLS AND DALES SCHL
8919 US HIGHWAY 50
LIBERTY TWP

HILLSBORO, OH 45133-7107

¥ OHIO*

A unit of Aiesrican Efectric Power

Rate Tariff: Medium General Service-850 Page 2 of 3

Account Number ;,  Total Amount Due Due Date
102-462-270-1-8 ©  §588343 | Mar28,2012
Meter Number . Cycle-Route Bill Date

323560965 19-H8 ! Feb 28, 2012

Tariff 850 -Medium General Service 11/21/11
Service Delivery Identifier: D0040621038445781

Distribution Service $ 311.43
Customer Charge 11904
Rehilled Charges $ 430.47

Tariff 850 -Medium General Service 02/24/12
Service Delivary ldentifier: 00440621038448781

Distribution Service $ §24.34
Customer Charge 504
Current Electric Charges Due ] ' 633.38

Current AEP Retail Energy Charges {866-823-6738):
Service Delivery ldentifiar Number : 00040621038448781 09/22/11

Commodity Charge 3 1,606.84
Adimin Fee 500
Current Supplier Charges $ 1,611.84
Service Delivery ldentifier Number : 0ﬂ0£0621038448781 16/25/11
Commodity Charge $ 1,239.88
Admin Fee 5.00
Current Supplier Charges $ 1,244 88
Service Delivery Identifier Numbar : 00040621038448781 14/21/11
Commodity Charge ] 1,184.28
Admin Fee 5.00
Current Supplier Charges $ 1,189.28
Sarvice Dalivery Identifier Number: 0004062 1038448781 02/24/12
Commodity Charge ] 1,367.76
Admin Fee 5.00
Current Supplier Charges 8 1,372.76
Total Account Balance § 3,867.86
Total Amount Due $5,683.43
Due Mar 28, Pay $5,687.40 After This Date
.. Meter §_93T_‘L’P_E.P_E£‘_CE_ ______Meter Reading Detail |
~ Number i From : To ; Previous | E Code ; Current -~ Code
323560865 ' 06/24 | D7/25 r 6290 Actual 6577 | Actual
- Mumpll_e_r_glﬂ 0000 ..__r_..__- Metered Usage 22,960 KWH o
323560865 | 08/23 . 09/27 | 6893 Actual 7182 Estlmate
o Mult|p||er 80 OUOQ___";_"__ _Metered Usage 23120 KWH __
323560865 { 09/22 | 10/25 7132 wEstlmate 7405 Actual
__ Muitiplier 80.0000 C T Melered Usage 17,880KWH

| 3360885 | 10/25 1121 7AG5 | Actwel | 7618 | Actust |
R S D B, I ' -

) M'etered Usage 17,080 KWH

" Multiplier 80.0000

323560865 \ 01/26 '02/i4 8158 \ Actuat | a 8404 Actual
- Multlplier 900000 ' i i i :f,MeteredUsage 1BGBUKWH T

323560865 | 06/24 | 07/25] 0000 | Actual | 0987 | Estimate |
____Multipfier 80.0000 __Vﬁ,Me,tered U,Sﬂe,e,lﬁ,%ﬁ%wm_ —
329560865 | 08/23 {09/22! 0.000 ' Actual | 0996 IEstimate

Multlpher 80.0000 Metered Usage 79.680 KW

323560865 | 09/22 | 000D iEstimate! 0625 | Estimate
__Multiplier BO 0000 | Metered Usage 50.000 KW

323660865 | 10/25 [ 11721 0000 TEstimate! 0687 |Estimate |

i
-

i

.

 Multiplier 80,0000 2 ~ Metered Usage 54.960 KW
323560865 | 01/26 | 02/24: 0000 | Actual | 0539 | Actual
Multiplier 80 .0000 P Metered Usage 47 920 KW

Next scheduied read date should be between Mar 22 and Mar 27




-

Send inquiries To:

PO BOX 24401

CANTON, OH 44701-a401
R-10-323560865

16610-1

Service Address:

HILLS AND DALES SCHL
8913 US HIGRWAY 50
LIBERTY TWP

HILLSBORO, OH 45133-7107

¥ OHIO®

A unit of American Electric Power

Rata Tariff: Medium General Service-850

Page 3of 3

_Account Number . Total AmountDue

| 102-482-270-1-8 J I e

_Meter Numbear _ Cycle-Route Lo
323560865 | 18-H8

Oue Date
Mar28 2012_“ )
Bill Date

Feb 28,2012

13 Month Usage History

Total KWH for Past 12 Months is

240,120

Feb1l Mar  Apr May Jun Jul  Aug

Oct  Nov Dec

~Month | Totat KWH lDays’ KWH Per Day | Cost Per Day ; Average Tamperature
 Current 19680 ; 29 | 679 $2184 1 3P
Prewous _1 24,960 ﬂ 35 | N3 i ,5]9733”71, ) 34“F -
One Year Agoi 18,240 | 28 | 851 . 86507 N
YourAverage Monthly Usage: 20 050 KWH
e Adjusted Usage o7
o Pow_e_r _jo_\n!er Factor, Comp. Meter o
B Factor Constant | Multipier | 3
Metered Usage|  {100.0) :  {.9510] _ Billing Usage
22,960 L 22960 KwH
R f L 19000 KW
o nghPerDemand 85.8
_ Adjusted Usage 0911
___Power :Power Factor,Comp. Meter!
__________ ~_Factor | Constant | Multiplier . _
Metered Usage {100, 0y {es10p | | _ Billing Usage
A R | 3I20KWH
79680 | | 79700 KW

_____Adjusted Usage 10/11
§ __Powar iPower Factor Comp. Meterl

ngh Prev Demand = 85.8

| Factor | Constant | Multipfier |
Metered Usage|  (100.0) | [ .9510) | | Billing Usage
17,840 1 17840 Wl

50000 T 50,000 KW

Htgh h Prev Demand = 85.8
Adjusted Usage 11/11

ngh Prev Demand = 83.4

| Pawer Power Factor Comp. Metery
| Factor | Constant | Multipier =
Metered Usage;  {100.0) (9510) | Blllmg Usage o
2 R R R S . 17,040 kvl
54960 | T " 55000 kW
ngh PrevDemand - 834
Adjusted Usage 02/12 o
Power Power Factor, Comp. Meter,
Factor Constant | Multapllgr‘j_ )
Metered Usage]  {100.0)  (.9510) B [ I_3|II'|__ng Usage )
19880 ; 19880 KWH
47 920 ‘ L i 47800 KW

Additional Messages



) E OHIO"

A wnit of American Electric Power

Send inquiries To:

PO BOX 24801

CANTON, 0H 43701-4401
R-10-428414055

18576-1
100016576 01 AT 0.374

| I Ir‘

II*HIIIII|III;'IIIlIII[IIlIlfIIlIIlIIIII'lll"'ll"lilllll"lhl

HILLS AND DALES SCHL
8919 US HIGHWAY 50 APT 2
HILLSBORO, OH 45133-7107

Account Number
102-368-390-1-4
cY 18
14124

$1,064.73
Total Amount Due
" Due Mar 28, Pay $1,066.04 After This Date

Amount Enclosed

The Neighbor to Neighber program helps
disadvantaged customers pay their electric bill. { want
10 hefp. My payment refiects my gift of

Make Cherk Payable and Send Tor
AMERICAN ELECTRIC PDWER
PO BOX 24418

CANTON OH 44701-4418

lllllltllllllllul""l!l"IilIl"IIII”fllllIII;"}!I‘I"IIIIIII

000L1064730001066040100000000001,823648390L42402300308145000082

Please fear on dotted line

Service Address:

HILLS AND DALES SCHL
8919 US HIGHWAY 50 APT 1
LIBERTY TWP

HILLSBOROQ, OH 45133-7107

Billing Inquiries, Call: 1-888-237-5566
Outage or Service Inguiries, Call;
1-888-710-4237

Pay By Phone: 1-800-611-0964

AEP DHIO Messages

AEP now furnishes Commercial & Industriat
payment histories to credit reporting
agencies.

As a participant in the AEP Dhio Customer
Choice Program, your giectric energy is
being supplied by AEP Ratail Enargy
Partnars, LLL. This bill reftects AEP Ohio
charges fer distribution of the electric energy
and all electric energy supply charges AEP
has raceivad from your supplier as of the
Billing Date shown on this bill. For questions
about your electric anergy supply charges,
please contact AEP Retail Energy Partners,
LEC at 1-B66-823-6738. Please note that the
failure to pay charges tor competifive retail
electric services (CRES) may resuit in loss of
those products and services, the
cancellation of your contract with the CRES
provider, and your return to AEP Chio's
Standard Offer for generation services.

{n 2010, AEP invested $70 miflion dolfars in
energy efficiency.

Visit us at www.AEFOhio.com

Due date does Not Apply 1o the previeus balance
due

See othar side for important Information

y ONIO®

A unit of American Electric Power

Hetum fop portion willi your payment

Rate Tariff: Medium General Service-877

Page tot 2 -

_AccountNumber | Total AmountDue  DueDate
. 102:368-3901-4 | 106473 i Mar28,2012 |
‘Meter Number | Cycle-Route ~ BillDate
428414055 1 18-H8 } Feb 28, 2012
Previous Charges:
Total Amount Due At Last Billing $§ 832
Previous Balance Due $ 634.23
Current AEP Dhie Charges:
Tariff 877 -Medium General Service 02/24/12
Service Delivery ldentifier: 00040621023874725
Distribution Service $ 132.20
Customer Charge . 904
Current Electric Charges Due $ 141.24
Current AEP Retail Energy Charges (866-823-6738):
Service Delivery [dentifier Number : 00040621023874725 02/24/12
Commaodity Charge $ 284 26
Admin Fee 5.00
Current Supplier Charges $ 289.26
Total Amount Due $1.064.73
Due Mar 28, Pay $1,066.04 After This Date
Meter - Service Period | Meter Headmg Detail B
_ Number  From | To : Previous | ; Code |, Current_:~ Code_
4I5S 018 | 02/14'{ LUB”J - Actual |~ 210803 Aetual
o ) Mulupller 1 0000 - T B Metered Usage 4090 I(WH v
428414055 | 01/26 102/24: 0000 { Actual | 14660 | Actual

Mumplrer 10000 | Metered Usage 14.660 KW
Next scheduled read date should be between Mar 22 and Mar 27

Totat KWH far Past 12 Months is 26,506

13 Month Usage History

Jan  Fehil2

Fabit Mar  Apr  May Jun  Ju! ug bec


http://www.AEPOhio.com

Send inguiries To:

PO BOX 24401

CANTON, OH 34701-440%
R-10-428414055

16576-1

Sepvice Address:

HILLS AND DALES SCHL
8413 US HIGHWAY 50 APT 1
LIBERTY TWP

HILLSBORD, OH 45133-7107

x OHIO®

A unit of American Flectric Power

Rate Tariff: Medium General Service-877 Paga 2 of 2
- Account Number ;|  TotalAmountDue | DueDate
| 102-368-390-1-4 | $106473 . Mar28,2012
_ Meter Number | _ Cycle-Route ~ BillDate
428414055 | 18-H§ Feb 28, 2012

“Current | 4,090 y 290 1M S48y
Previcus | 4039 35 | 115 .  $423
One Year Ago 4844 | 28 | 173 $2079

Your Average Manthly Usage: 2,209 XWH

t Month  Total XWH | Days KWH Per Day Cost Per Day : Averags TJemperature.

B T .

I7F

I 1 &

____Adjusted Usage 02/12
‘Power .Power Factor Comp. Meter

b

4090 i ;

14660 i f

Metered Usage, Factor ' Constant | M _Multiphier

Billing Usage
4,090 KW

14.700 €W

Additional Messages



13- OHIO" Account Number | : $0.00 _ r
— A it of American Electric Power 102-368-390-1-4 i . o -t
— Total AmountDue ¢+ Amount Enclosed
CY 18 | TotalAmount Bue. = :
e Send Inquiries To: 10147 L. R !
PO BOX 23401
CANTON, OH 447201-4401 (7] The Neighbor to Neighbor program helps
B-10-428414055 disadvantaged customers pay their electric bifl. ! want s
153721 1o help. My payment reflects my gift of ——

100015373 01 AV 0.340

1 1 T 0 O 1 R AL
HILLS AND DALES SCHL

8919 US HIGHWAY 50 APT 2

HILLSBORO, OH 45133-7107

{daka Check Payable and Send To:
AMERICAN ELECTRIC POWER
PO BDX 24418

CANTON OH 44701-4118

llllllllIIlIIll“l“"llI“"“h"lll"l!lllIlll“lllll"lllllh

000000a00000000000C%0000000000,0236A390L4090107028L6900005

,,,,, Please tear on dottedfive el il el . Retum top portion with vaur payment
Service Address: . Ratg.Tﬁri‘if_:‘Meﬂiur-n_Gem_eral Se_wice—&tm o S Pagelof Z
HILLS AND DALES SCHL - Account Number ~ | “Total Amount Due - Due Date
8919 US HIGHWAY 50 APT 1 102-368-390-1-4 5000 Feb7, 2012
LIBERTY TWP - MeterNumber | “CycleRoute | "~ "-BillDate .
HILLSBORO, OH 45133-7107 428414054 18-H8 Jan g, 2012

Previous Charges:

C e e e Totat Amount Due At Last Billing $ 316.34
Billing Inquiries, Call: 1-888-237-5366  Payment 12/02/11 - Thank You -150.78
?f:ggg fzegm 'ﬂqu'ﬂ_ﬂs Calk .- Payment 12/20/11 - Thank You -316.34

_ . _ L Previous Balance Due $ -150.78
.':P ay By Phone: 1- 300'61_1'0964 ) Current AEP Ohio Charges:
‘ AEP U“ _ ,M‘ sages - Tariff 840 -Medium General Service 1222/11
EP ibuiic 0. - Service Defivery ldentifier: 00040621023874725
in 8 rs\renue Distribution Service $ 92.43
Customer Charge 9.04
Current Electric Charges Due $ 101.47
Current AEP Retail Energy Charges {866-823-6738):
Service Delivery dentifiar Number : 00040621023874725 12/22/11
No Charges Recsived $ .00
Current Supplier Charges 3 00
Total Account Balance § 4931
Totai Amnunt Due” E -'-$ll 00
) T MeterPeadmg Det ail
- Number. : Prewous -:Code ;- Current - Cﬂde :
428414055 198997 Actual | 204406 Estlmate
Muttiplier 1.0000 Metered Usage 5,415 KWH
428314055 | 1421 {12/22( 0000 | Actual | 16419 [Estimate
Muitiplier 1,0000 Metered Usage 15419 KW
Next scheduled read date should be between Jan 24 and Jan 27

13 Month Usage History Total KWH for Past 12 Monthsis 30,742

. \ljsn us at WwwW, AEPUhm com - . .
Due daté dues NotApplvto the prewous balance
due . . .

"See other side for Impnrtﬂm Informshon

E oHIo"

A unli of Amarican Eteclric Power

Jun  Jud

Mar May

Deci0 Jan Feb Apr




Send Inquiries To:

PO BOX 244

CANTON, OH 24701-34M
R-19-428414055

15373-1

Service Address:

HILLS AND DALES SCHL
8919 US HIGHWAY 50 APT 1
LIBERTY TWP

HILLSBORO, OH 45133-7107

Rate Tariff: Medium General Service-840

Page 2 of 2

Account Number Totat Amount Due | Due Date _
102-368-390-1-4 $ﬂ.00 f Feb7, 2012 _
Meter Number- | Cycle-Route Rill Date

428414055 i 18-H8 j Jan §, 2012
Montt . Total KWH [ Days | KWH Pes Day : Cost Per Day | Average Tamperature

“Current | 5415 1317 15 1 8371 | 8%
_Previous | 1,394 | 27 52 $236 | 48°F
One Year Agol 5415 | 33 | 164 $19.02 0
Your Average Monthly Usage: 2,562 KWH
Adjusted Usage 12/11
Power _ Power Factor Comp. Mater

Metered Usage| Factor Constant Multiplier Billing Usage

5,415 5,415 KWH

16419 L 16.400 KW

Additional Messages

As a resuli of these adjrstmants, effective with this bill, & residential customer using 1,000 k¥h of efectricity will see an increasa of $6.83

a month.

To review AEP tariffs, visit our wabsite at www.aepobio.com
AEP now furnishes Commereial & Industrial payment histories to ereditreporting agencias.

As a participant in the AEP Ohio Customar Choice Program, your electric energy is being supplied by AEP Retail Energy Partners, LLC,
This bill reflects AEP Ohio chargas for distribution of the electric energy and all efectric enargy supply charges AEP has received from
your supplier as of the Billing Date shown on this bill. For questions about your electric energy supply charges, please contact AEP
Retait Energy Partners, LLC at 1-866-823-6738. Plaase note that the failure to pay charges for competitiva retail electric services {CRES)
may resultin loss of those products and services, the canceilation of your contract with the CRES provider, and your raturn to AEP
Dhio's Standard Offer for ganeration services.

Your accountis overpaid. No amount is due.

4,181 megawatts of nominal naiural gas capacity has been added to the AEP system since 2005,

J1 OHIO®

A vnif of American Electric Power

P


http://www.aepohio.com
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Environmental Disclasure Information

American Electric Power

Projected Data for the 2012 Calendar Year

Generation
Rescurce Mix—

A camparison between
the sources of genera-
tion used to produce this
product and the historic
regional average supply
mix.

Suppliers Product

13% Nuclear
1% Hydrapower
J(_ 8% Natural Ges

o -, 0% Biomass

76% Coal

Regional

7% Natural Gas

5% Wind
5% 0l
1% Biomass

16% Nuclear —i
FYYy
<3 o

1
i
[

74% Coal

Environmental
Characteristics —

A description of the
characteristics associ-
ated with each possible
generation resource.

Biomass power

Air emissions and saolid waste

Coal power

Air emissions and solid waste

Hydro power

Wildiife impacts

Natural gas power

Air emissions and solid waste

Nuclear power -Radioactive waste

Oil power Air emissions and solid waste
Other sources Unknown impacts

Solar power No significant impacts
Unknown purchased resources Unknown impacts

Wind power Wildlife impacts

Air Emissions —

A comparison hetween
the air emissions related
to this product and the
regional average air emis-
sions.

Carbon Dicxide
Sulfur Dioxide

Nitrogen Oxides

Regicnal Average

Radioactive waste —

Radioactive waste
associated with the
preduct.

Type: Ouantity:
High-levet Radipactive Waste 0.007448 Lbs/1,000 kWh
Low-level Radioactive Waste 0.00107 F13/1,000 kWh

With in-depth analysis, the environmental characteristics of any form of electric generation
will reveal benefits as well as costs. For further infermation, contact AEP at
www.aep.com or by phone at 1-800-277-2177

Please read other side for important information.


http://www.aep.com

x OHIO® Account Number
I Aunit of Amarican Elsctric Pover 166-706-753-0-4
— cY 17 Amount Enclosed
e Sepd Inquities To: - 28251
— PO BOX 24401 .
CANTON, OH 24701-3401 [  The Neighbor to Neighbor program helps
R-10-89342043 disadvantaged custormers pay their electric bill. | want $
94331 te help. My payment reflects my gift of —_—

100009433 01 AV - 0.350¢

L[ e e e L A e o L ﬁﬁéﬁ“ﬁfﬁ?ﬁ&ﬁﬁﬁ“bnwgn
NATHAN RYAN PO BOX 24417

HILLSBORD, O 45133.7404 CANTON OK M701-4417
' i “"l":l'hH||||l[l||||||||u|]|||||[||||||I||||||||||||||||"l

DDDD28251,000028251010000000000106706753042302120301790000k

_ Please tearon dottedfiee .. Rewmopportonwithvourpayment -
Service Address: - Rate Ta:rrﬁ Hesidential Service- 013 __ , - _ Page 1 of 2
NATHAN RYAN Adcoint Niriber Amd

6569 DUNLAP RD

106-706-753-0-4
HILLSBORD, OH 45133-7404 Meter Numbe

$3342003

Feb 23, 2012
Previous Charges:
Total Amount Due At Last Billing $ 2344
Payment 02/13/12 - Thank You -234.41
Previous Balance Due ' $ .00

Current AEP Ohio Charges:

Tariff 013 -Residential Service 02/23/12
Sarvice Delivery Identifier; 00040621016162313

Generation Service ' $ 182.20
Transmission Service 27.91
Distribution Service 67.88
Customer Charge 452
Current Electric Charges Due $ 282.51

Price-to-Compare: For tariff 013, in arder to save you money a new supplier must offer you
a price lower than 7.4 cents par KWH for the same usage that appears on this bill. You may
contact AEP at the phone number shown on this bill to receive additional infermation,
inctuding a written axplanatwn, about thls Prica-to- Compam

89342043 0/25 | 02723 Actual 2516 Actual
Maltiplier 1.0000 Metered Usage 2,836 KWH

Next scheduled read date should be between Mar 21 and Mar 26

13 Month Usage Histary Total KWH far Past 12 Monthsis 19,825

\§9 ,\r?‘ \.:9?

&
: : :

Feb1l Mar Apr May Jun Jul  Aug Sep Oct Nov Dec Jan Febl2

1Y% omio:
Aunit of American Electric Power


http://VisitgridSMARTOhio.com
http://vvww.AEPOhio.com

Send Inguiries To;

PO BOX 24401

CANTON, OH 34701-4401
R-10-89342043

9433-1

Service Address;

NATHAN RYAN

6569 DUNLAP RD
HILLSBORO, OH 451313-7404

Rate Tariff: Residential Service-013

Page 2 af 2

- Accolint Number:

106-706-753-0-4

Mar 12,2012

~ “Mater Numbey ;- Bill Date
89342043 Feb 23, 2012
Mot AL Bays: | AvbEags Temperatuls
Current 29 37F
Previous 35 34°F
One Year Aqo, 29 30°F

Your Average Monthly Usage; 1,652 KWH

Additional Messages




Service Address:

NATHAN RYAN

6569 DUNLAP RD
HILLSBORO, DH 45133-7404

89342043
Previous Charges:
‘Total Amount Due At Last Billing 3 78.96
Payment 01/03/12 - Thank You B -78.96
Previous Balance Due $ 00

Current AEP Ohio Charges:

Tariff 013 -Residential Service G1/25/12
Service Dalivery identifier: 00040621016162313

Generation Service $
Transmission Service
Distribution Service
Customer Charge

~ Current Electric Charges Due
Total Aria
Due Date Feb:10-: = i SR i
Price-to-Compare: For tariff 013, in order to save yolt monay a new supplier must offer you
a price lowar than 7.4 cents par KWH for the same usage that appears on this bill. You may

contact AEP at the phone number shown on this bill to receive additional information,
including a writtan explanation, about this Price-to-Compara,

ger ' eriod: ter Reading

89342043 § T Actual

Muttiplier 1.0000 Metered Usage 2,291 KWH
Next scheduled read date should be between Feb 21 and Feb 24

13 Month Usage History Total KWH for Past 12 Months is 19,867

Nov Dec Jani2

31y OHIO®
A unit of Amarican Elpciric Power


http://www.AEPOhio.com

Send Inquiries To: Rate Tarif{: Residential Service-013 Paga Zof ?

PO EOX 24401 - Account Number. [~ “Total Amount Oue .~ .7 DueDsts
CANTON, GH 44701-3401 106-706-753-0-4 $234.41 Fab 19, 2012
R-10-89342043 % ‘Méter Number: CyclecRoite. < Bill Date .
19676-1° 89342043 17-H8 - Jean 25,2012
Service Address:
NATHAN RYAN
6569 DUNLAP RD
HILLSBORQ, OH 45133-7404 i Month.--. - Total KWH- Days) KWH Par Day| Gast'Per:Day | Avpriips Températiure.
: "Current 2291 | 35 65 $6.70 UT
Previous 2436 33 4 $5.89 41

One Year Aga! 2433 | 35 70 $5.97 26°F
Your Average Monthly Usage: 1,664 KWH

Additional Messages

As a result of these adjustments, effective with this bill, a residential customer using 1,000 kWh of electricity will see an increase of $6.83
a month.

To raview AEP tariffs, visit our website at www.aepohio.com

Startthe new year saving money and energyl With our SMART Lighting Program, you can raceive instant discounts on ENERGY
"STAR® CFLs atover 500 panicipating retail stores. Visit qridSMARTOhio.com 1o find a retail store near you or to shop our online

lighting stere. .

Flip tha Switch and turn off your paper billl You will gain the benafit of receiving an email when your bifl is ready 1o be viewed and the

sacutity of viewing it safely anytime, anywhere.

% oo

Aunit of Arerican Electric Power


http://www.aepohio.com
http://gridSMARTOhio.com

