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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65453 
Received: 3/7/2012 12:50:44 PM 
Message: 
WEB ID: 65453 AT:03-07-2012 at 12:50 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Anthony DeBord 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 952 Louise Ave. 
• Logan, Ohio43138 

• USA 

PHONE INFORMATION: 

• Home: (740) 243-7870 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: am.debord@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Ohio Power Company (AEP) 
• Name on account: Anthony DeBord 
• Service address: 952 Louise Ave. 
• Service phone: (740) 243-7870 
• Account Number: 074-151-567-5 

COMMENT DESCRIPTION: 
I am writing in regards to cases 11-346-EL-SSO & 11-348-EL-SSO. I feel that in order for Ohio to 
have healthy electrical competition, we must provide a reasonable transition for Ohio Power to 
move into that direction. That being said, I am asking that you approve Ohio Power's (AEP) 
request for relief by approving their capacity charge amount. This is the best, and easiest, way for 
this company to transition to market. If this is not approved, there could be thousands of AEP jobs 
lost which, in tum, resuUs in possibly millions of lost tax revenue. Do the right thing for Ohio, by 
approving AEP's request. Thank you for your time. 

T h i s i s t o c e r t i f y t h a t t h e iciagsa a p p e a r i n g a r e an 
a c c u r a t e an.d coxnpiete r e p r o d u c t i o n of a c a s e fx.le 
document d e l i v e r e d i n t h e r e g u l a r cour se of b u g i g ^ j a . 
Technic ian / k \ ^Dat6 ProcessellAK C I _ 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65459 
Received: 3/7/2012 1:01:02 PM 
Message: 
WEB ID: 65459 AT:03-07-20I2 at 01:00 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. alien magyari 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 3975 patricia drive 
• Columbus , Ohio 43220 

• USA 

PHONE INFORMATION: 

. Home: 6142041969 Altemative: (no alternative phone provided?) 
Fax: (no fax number provided?) 

E-MAIL: amagyari@columbus.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I'm all in favor of competition but there is no reason to be in business if you can't make a fair 
profit. Favorable action on AEP Ohio's petition only seems fair. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65250 
Received; 3/7/2012 8:25:35 AM 
Message: 
WEB ID: 65250 AT:03-07-2012 at 08:25 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Michael LaScola 

CONTACT SENDER ? No 

MAILING ADDRESS: 

. 841 Claytonbend Dr. 
• Galloway, Ohio 43119 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• '̂ diX:. (no fax number provided?) 

E-MAIL: mtlascola@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
My comment is in reference to cases 11-346-EL-SSO & 11-348-EL-SSO. It is quite simple in my 
mind, AEP has been a fantastic state and city steward, stepping up to the plate to help in many ways 
financially and beyond. In the current political climate JOBS are the key to the success for thriving 
communities and politicians need to do all they can to increase or create jobs...in the current situation 
with AEP, the goal should be to do all that can be done to keep the current jobs in Ohio. If the goal is to 
ADD jobs to Ohio, you can't take one step forward and two steps backward. We must first keep current 
jobs, then find ways to increase jobs. Please reach out to AEP and find a middle ground so that AEP 
can compete in a fair and appropriate manner and KEEP AEP JOBS in Ohio. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65165 
Received: 3/7/2012 7:38:20 AM 
Message: 
WEB ID: 65165 AT:03-07-2012 at 07:38 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Michele Waugh 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1 Riverside Plaza 
• Columbus, Ohio 43215 

• USA 

PHONE INFORMATION: 

• Home: 614-716-3093 
• Altemative: (no alternative phone provided?) 

• Vsx: (no fax number provided?) 

E-MAIL: mdwaugh@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please take immediate and favorable action on AEP Ohio's petition. The welfare of my family 
and the community depends on it. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65237 
Received: 3/7/2012 8:20:00 AM 
Message: 
WEB ID: 65237 AT:03-07-2012 at 08:19 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Craig Rutiedge 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 4504 Teabury Square North 
• Grove City, Ohio 43123 

• USA 

PHONE INFORMATION: 

• Home: 614-583-6825 
• Altemative: (no alternative phone provided?) 

• Ys&: (no fax number provided?) 

E-MAIL: carutledge@aep.com 

E^DUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Craig Rutiedge 
• Service address: 4504 Teabury Sq N 
• Service phone: 614-871-5514 
• (no account number provided?) 

COMMENT DESCRIPTION: 
AEP has fully embraced the state's decision to move to electricity competition and is prepared to 
move forward through a fair and reasonable transition much like other utilities did. During the 
last decade, with the support and encouragement ofthe PUCO, AEP Ohio committed its low-cost 
power plants to serve our customers and avoided implementing higher market rates. That 
commitment cannot be changed overnight and will last three years into the future. Now 
competitors, most of whom don't have investments in Ohio and many, who own no assets at all, 
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want to use AEP Ohio's plants to serve our customers using an arbitrary price as a basis for 
paying for the use of those plants. This price is extremely low, would have severe and immediate 
financial consequences for AEP, and could lead to unstable conditions for future investment in 
Ohio. 

To have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
investors, and long term price instability for electric service. 

I ask that the Commission please reconsider its Febmary 23rd decision to revoke the approval of 
AEP's ESP plan, which the Commission had originally approved on December 14th. Please 
consider AEP's request that the Commission set the capacity charge that altemative suppliers 
must pay to use AEP's generating assets at $255/MWday until a final ESP has been approved. 

The Commission's decision has an enormous impact not only on our industry but on so many 
families in Ohio that receive power form AEP and that work in the power industry. Simply said, 
if the Commission's does not consider changing its decision, jobs will be lost and families will be 
devastated. 

Thank you for your consideration. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65229 
Received: 3/7/2012 8:14:43 AM 
Message: 
WEB ID: 65229 AT:03-07-2012 at 08:14 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Mike Janson 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 3525 Middlebranch Rd. N.E. 
• Canton, Ohio 44705 

• USA 

PHONE INFORMATION: 

. Home: 3308664424 
• Altemative: 3304387299 

• Fax: (no fax number provided?) 

E-MAIL: mwjanson@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Case nos. 11-346-EL-SSO & 11-348-EL-SSO -1 would like to make a plea to the PUCO to correct 
the terrible decision for AEP's ESP plan that they revoked. There are now literally thousands of 
jobs at stake and poised to be leaving Ohio because of this decision reversal. I understand why an 
electric company should be regulated, but it also needs to be treated as if it was a private sector 
business. Fm one of many employees that work hard to make a good company and the decisions 
made in this case are damaging a good company. Do whats fair. Treat this as if it were your 
business. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65206 
Received: 3/7/2012 8:04:20 AM 
Message: 
WEB ID: 65206 AT:03-07-2012 at 08:04 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Lynne Broussard 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 8276 Fairway Drive 
• Columbus , Ohio 43235 
. USA 

PHONE E^ORMATION: 

. Home: (614) 888 - 5566 
• Altemative: (614) 716 - 6832 

• Fax: (614) 716- 1417 

E-MAIL: LKBroussard@aep.com 

INDUSTRY :Electric 

ACCOUNT DEFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please docket my comment with regard to case 11-346-EL-SSO & 11-348-EL-SSO Now 
competitors, most of whom don't have investments in Ohio and many who own no assets at all, want 
to use AEP Ohio's plants to serve our customers using an arbitrary price as a basis for paying for the 
use of those plants. This price is extremely low, would have severe and immediate financial 
consequences for AEP, and could lead to unstable conditions for future investment in Ohio. We ask 
for a fair transition to market that includes regulatory certainty so that all Ohioans can be successfiil. 
In short, if we lose our jobs, less taxpayer monies all around, more Ohioans lose jobs, a no - win 
situation. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65369 
Received: 3/7/2012 10:05:04 AM 
Message: 
WEB ID: 65369 AT:03-07-2012 at 10:04 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Svetlana Dolgova 

CONTACT SENDER ? Yes 

MAILE^G ADDRESS: 

• 1 Riverside Plaza 

• 7 floor 
• Columbus, Ohio 43215 
• USA 

PHONE INFORMATION: 

• Home: (614) 309-9995 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: sedolgova@aep.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

AEP has fully embraced the state's decision to move to electricity competition and is prepared to 
move forward through a fair and reasonable transition much like other utilities did. During the 
last decade, with the support and encouragement ofthe PUCO, AEP Ohio committed its low-cost 
power plants to serve our customers and avoided implementing higher market rates. That 
commitment cannot be changed ovemight and will last three years into the future. Now 
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competitors, most of whom don't have investments in Ohio and many who own no assets at all, 
want to use AEP Ohio's plants to serve customers using an arbitrary price as a basis for paying 
for the use of those plants. This price is extremely low, would have severe and immediate 
financial consequences for AEP, and could lead to unstable conditions for future investment in 
Ohio. To have a healthy competitive environment in any industry, more than one company needs 
to be capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
investors, and long term price instability for electric service. I believe competitive electricity 
markets can work for Ohio. AEP has asked for a fair transition to market that includes regulatory 
certainty so all Ohioans can be successfiil. On Febmary 27, AEP Ohio filed a motion for relief 
and expedited action with the PUCO to halt financial losses sustained as a result ofthe 
Commission's decision on Febmary 23 to revoke its approval ofthe company's ESP plan, which 
the Commission had approved on December 14 and modified on January 23. AEP has requested 
that the Commission set the capacity charge altemative suppliers must pay to use AEP's 
generating assets at $255/MWday until a final ESP has been approved. Please take immediate 
and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65368 
Received: 3/7/2012 10:03:03 AM 
Message: 
WEB ID: 65368 AT:03-07-2012 at 10:02 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Bonnie Young 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 275 Stonemast Loop 
• Pataskala , Ohio 43062 

• USA 

PHONE INFORMATION: 

. Home: 614-864-3158 
• Altemative: (no alternative phone provided?) 

• VdiK: (no fax number provided?) 

E-MAIL: youngbj78@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
As a customer and employee of AEP Ohio, I urge the Commission to settle this case with AEP 
by looking at the facts. Your recent rulings are very detrimental to AEP and in tum, the state of 
Ohio and the communities they serve. Your actions foster distmst and a lack of credibility for the 
Commission. Why would anyone make investments in Ohio when one never knows when the 
mg will get pulled out from underneath them? AEP is committed to what is fair to the company 
and customers. Please do the same! 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65058 
Received: 3/6/2012 7:39:38 PM 
Message: 
WEB ID: 65058 AT:03-06-2012 at 07:39 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. James Lamantia 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 907 Logan St. 
• Toronto , Ohio 43964 

• USA 

PHONE INFORMATION: 

• Home: 740-537-3150 
• Altemative: 740-219-2163 

• Fax:740-598-6609 

E-MAIL: jalamantia@aep.com 

INDUSTRY:Other 

ACCOUNT EvffORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I would like my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. I 
believe that competitive electricity markets can work for Ohio. We need a fair transition to 
market that includes regulatory certainty so that all Ohioans can be successful. I would request 
that the PUCO set the capacity charge that altemative suppliers must pay to use AEP's generating 
assets at $255/MWday until a final ESP has been approved. Our state is at a cmcial moment in 
determining the environment for competitive retail generation where regulatory certainty and 
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stability are critically important in order to attract jobs and investment in Ohio. To have a healthy 
competitive environment in any industry, more than one company needs to be capable of 
competing on a level playing field. Without a reasonable transition to a fair competitive 
framework, Ohio's economic recovery is not sustainable due to uncertainty for investors, and 
long term price mstability for electric service. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65442 
Received: 3/7/2012 12:18:53 PM 
Message: 
WEB ID: 65442 AT:03-07-2012 at 12:18 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Dale Henry 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 120 main street 
• P.O. Box 91 
• Dexter City , Ohio 45727 
. USA 

PHONE INFORMATION: 

• Home: 740 783 4881 
• Altemative: 740 581 0174 

• Vsx.: (no fax number provided?) 

E-MAIL: drhenryl 11 l@msn.com 

INDUSTRY:ElecU-ic 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 
• Name on account: Dale R. Henry 
• Service address: 120 main street 
• Service phone: 740 783 4881 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I request my comment to be docketed in case number 11-346-EL-SSO and 11-348-EL-SSO. 
American Electric Power has been a low cost, reliable electric supplier for my family for many 
years. They have been negotiating in good faith with all intervening parties. To move toward 
market based prices that is good for OHIO, you must act swiftly to provide a short term solution. 
Their request to set the capacity rate to $255/MWday until a final ESP is negotiated would be a 
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fair interim solution to move forward without irreparable harm to their AEP Ohio generating 
business. This will allow for more time, for an ESP to be negotiated with all intervening parties. 
Many jobs are at stake as you weigh your options. I am an AEP Ohio employee, as well as a long 
time customer, and my family's future in Ohio depends on you to take action. Thanks for your 
time and consideration! 

Sincerely, Dale R. Henry 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65436 
Received: 3/7/2012 11:56:20 AM 
Message: 
WEB ID: 65436 AT:03-07-2012 at 11:56 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Cathy Hiser 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 6259 Meriden Ct 
• Canal Winchester , Ohio 43110 

• USA 

PHONE INFORMATION: 

• Home: 614-313-8247 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: chhiser@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Dear PUCO, Please docket these comments in case 11-346-EL-SSO & 11-348-EL-SSO. 

AEP has fully embraced the state's decision to move to electricity competition and is prepared to 
move forward through a fair and reasonable transition. During the last decade, with the support 
and encouragement ofthe PUCO, AEP Ohio committed its low-cost power plants to serve our 
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customers and avoided implementing higher market rates. 

I believe competitive electricity markets can work for Ohio. On Febmary 27, AEP Ohio filed a 
motion for relief and expedited action with the PUCO to halt financial losses sustained as a result 
ofthe Commission's decision on Febmary 23 to revoke its approval ofthe company's ESP plan, 
which the Commission had approved on December 14 and modified on January 23. AEP has 
requested that the Commission set the capacity charge altemative suppliers must pay to use 
AEP's generating assets at $255/MWday until a final ESP has been approved. 

Please take immediate and favorable action on AEP Ohio's petition. Thank you, Cathy Hiser 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65193 
Received: 3/7/2012 7:56:45 AM 
Message: 
WEB ID: 65193 AT:03-07-2012 at 07:56 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Melissa Hanni 

CONTACT SENDER ? No 

MAILE^G ADDRESS: 

• Canton , Ohio 44702 

• USA 

PHONE INFORMATION: 

. Home: 330-438-7869 
• Altemative: (no alternative phone provided?) 

• Vsx.: (no fax number provided?) 

E-MAIL: mmhanni@aep.com 

INDUSTRY:EIectric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• (no account name provided?) 

(no service address provided?) 
(no service phone number provided?) 
(no account number provided?) 

COMMENT DESCRIPTION: 

Please document my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO 

Please take immediate and favorable action on AEP Ohio's petition. 

Thank you! 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65205 
Received: 3/7/2012 8:04:04 AM 
Message: 
WEB ID: 65205 AT:03-07-2012 at 08:04 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Bob Cashner 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 2087 McCoy Rd 
• Columbus , Ohio 43220 

• USA 

PHONE INFORMATION: 

• Home: 614-716-3486 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: bcashner@wowway.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I am an employee of AEP, and understand through the Columbus Dispatch and AEP that the 
Ohio PUCO is going to finacially penalize AEP for PUCO's recent decision making process. 

The Ohio PUCO board needs to do their job and properly and thoroughly evaluate decisions 
BEFORE they are implemented. How can any business tmst the PUCO when the PUCO reverses 
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a decision shortly after it is put in place? 

Is a goal ofthe Ohio PUCO to cause a utility to be bought out or cause immediate and undue 
financial distress? Or is the Ohio PUCO's goal to provide reliable electric power at a reasonable 
cost to the citizens of Ohio? 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65198 
Received: 3/7/2012 8:00:32 AM 
Message: 
WEB ID: 65198 AT:03-07-2012 at 08:00 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Rick Heaberlin 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 95 Eastmoor Blvd. 
• Columbus , Ohio 43209 
. USA 

PHONE INFORMATION: 

• Home: (614) 806-0696 
• Altemative: (no alternative phone provided?) 

• Vax: (no fax number provided?) 

E-MAIL: rjheaberlin@gmail.com 

INDUSTRY:ElecU-ic 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Deborah Heaberlin 
• Service address: 95 Eastmoor Blvd. 
• Service phone: 614-806-0696 
• Account Number: 104-294-350-7-5 

COMMENT DESCRIPTION: 

AEP has fully embraced the state's decision to move to electricity competition and is prepared to 
move forward through a fair and reasonable transition much like other utilities have. During the 
last decade, with the support and encouragement ofthe PUCO, AEP Ohio committed its low-cost 
power plants to serve it's customers and avoided implementing higher market rates. That 
commitment cannot be changed ovemight and is scheduled to last three years. Now competitors, 
most of whom don't have investments in Ohio and many who own no assets at all, want to use 
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AEP Ohio's plants to serve it's customers using an arbitrary price as a basis for paying for the use 
of those plants. This price is extremely low, will have severe and immediate financial 
consequences for AEP, and could lead to unstable conditions for future investments in Ohio. 

To have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
investors, and long term price instability for electric service. 

I do believe that competitive electricity markets can work for Ohio. I ask for a fair transition to 
market for AEP that includes regulatory certainty so that all Ohioans can be successfiil. AEP 
Ohio has committed to file a modified Electric Security Plan (ESP) with the PUCO by the end of 
March that will outline a path toward this goal. 

I ask that you to commit to an honest effort to that end. 

Rick Heaberlin 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65366 
Received: 3/7/2012 10:00:32 AM 
Message: 
WEB ID: 65366 AT:03-07-2012 at 10:00 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Justin Ray 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4537 Marilyn Dr. 
• Lewis Center, Ohio 43035 

• USA 

PHONE INFORMATION: 

• Home: 614-357-1146 
• Altemative: (no alternative phone provided?) 

• Vsx: (no fax number provided?) 

E-MAIL: jrrayl2@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 
• Name on account: Justin Ray 
• Service address: 4537 Marilyn Dr. Lewis Center, OH 43035 
• Service phone: 614-3 5 7-1146 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please have my comments docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

The PUCO's mission is "to assure all residential and business consumers access to adequate, safe 
and reliable utility services at fair prices, while facilitating an environment that provides 
competitive choice." How is fair that large industrial electric users should supplement smaller 
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businesses, churches, schools and residential customers? The fair approach would be that 
everyone, no matter the size, should pay for the amount of electricity that they use and they 
should pay for their fair share ofthe cost to produce and deliver that electricity. If the consumer 
does not like their electricity bill then they should find ways to reduce their use of electricity. 
How does the PUCO facilitate an environment that provides competitive choice when they force 
AEP to have an extremely low per megawatt-day charge, thus allowing other utilities to cherry-
pick AEP's customers and put AEP in a position where there is nothing that AEP can do about it. 
That is not competitive that is a recipe for monopoly which is the exact opposite of a competitive 
market. The PUCO needs to evaluate their mission statement and their purpose if they are going 
to continue to make hasty, radical decisions that affect all consumers and the utilities that they 
represent. 

The PUCO states that their mission is accomplished in a list of ways of which the following are 
two of those ways: "ensuring financial integrity and service reliability in the Ohio utility 
industry" and "monitoring and enforcing compliance with mles and statutory protections against 
deceptive, unfair, unsafe and anti-competitive utility practices". What the PUCO did and what 
the PUCO states their mission is and how it is achieved are two totally different things. 

With this being said, I feel that the PUCO was out of line with their decision made on Febmary 
23rd to throw out AEP's rate plan that had already been approved by the PUCO. This was not a 
rate plan that was all one sided for AEP, it was a rate plan that had been heavily negotiated by 
AEP, the PUCO and multiple companies and groups for months. This very rate plan, the 
negotiated rate plan, was approved by the PUCO in December. The chairman ofthe PUCO, 
Todd Snitchler, stated "We need to revisit our decision to make sure we get it righf'. My 
questions for Todd and the PUCO are: What were all of you doing during 2011 when AEP was 
going through their proposed rate plan? What were you doing during all ofthe negotiations that 
took place? And Why would you approve a rate plan if you were not sure it was right and fair to 
begin with? While the PUCO may think that their decision was in the best interest ofthe 
consumer, they are wrong, as a competitive electricity marketplace in Ohio requires many strong 
electricity providers, all that the PUCO has done is put AEP at a disadvantage in the market 
place by eliminating competitive utility practices. While I do not like to see my electricity bill 
increase, I do understand that the costs for AEP to produce electricity has increased and thus the 
reason for AEP to request relief. One cannot expect AEP to absorb all ofthe increase, as basic 
economics will tell you that a business that is unable to make a profit will not be a business very 
long. AEP needs to be able to pass their cost (and a fair rate of return on their investments) onto 
the consumers who use the electricity that AEP provides. If AEP were to leave Ohio and sell 
their Ohio assets to a competitor the rates in Ohio would increase by a lot more than what the 
AEP rates would have ever been. 

The PUCO needs to reinstate AEP's rate plan as approved previously and allow AEP to continue 
to provide its customers with affordable and reliable electricity. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65137 
Received: 3/7/2012 7:22:24 AM 
Message: 
WEB ID: 65137 AT:03-07-2012 at 07:22 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Robert Foley 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 516 Pickerington Hills Dr. 
• Pickerington , Ohio 43147 

• USA 

PHONE INFORMATION: 

. Home: (614) 834-1785 
• Altemative: (614) 716-3478 

• V?CK: (no fax number provided?) 

E-MAIL: rlfoley@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please take Immediate and Favorable Action on AEP Ohio's petition. 

Sincerely, 

Robert L. Foley, Jr. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65056 
Received: 3/6/2012 7:31:07 PM 
Message: 
WEB ID: 65056 AT:03-06-2012 at 07:30 PM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Ashlie Hubbard 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 700 Morrison Road 
• Gahanna , Ohio 43230 

• USA 

PHONE INFORMATION: 

. Home: (614) 318-3601 

. Altemative: (614) 552-1333 

• Fax: (no fax number provided?) 

E-MAIL: amhubbard@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 

• (no account name provided?) 
• Service address: 4836 Emerald Lakes Blvd Powell Ohio 43065 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Case No. 11-346-EL-SSO & 11-348-EL-SSO Please docket this comment with the above case 
numbers. Hello. My name is Ashlie Hubbard. I am a AEP customer and contracted employee. I 
would like to start off by thanking you for your continuous support. The PUCO has been very 
diligent in providing a voice for Ohioans. I hope that will continue far into my children's future. I 
want to encourage the PUCO to take action on AEP Ohio's petition. I am going to be honest with 
you. I just started working within AEP a month ago, and have witnessed first hand why AEP is 

file:/A\appsrv\Attachments\ContactManagementSystem\Cases\AHUB0307126R\459... 3/7/2012 

mailto:webmaster@puc.state.oh.us
mailto:amhubbard@aep.com


Page 2 of2 

such a strong company. It is simple... Keep the lights on! We are doing whatever we can to keep 
our customer's lights on. When I say we, I mean it, there isn't one individual in the office or out 
in the field that isn't giving 100% to make sure when Ohio customers go home at night they have 
power. It is an honor to work amongst these individuals. I fear that if there isn't action on this 
I/others may not have the opportunity to help keep the lights on anymore. A smooth transition to 
a final approved Electric Security Plan is cmcial not only to AEP but to Ohio familys. Thank you 
for your time. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65184 
Received: 3/7/2012 7:51:27 AM 
Message: 
WEB ID: 65184 AT:03-07-2012 at 07:51 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Louis Matustik 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1900 Inchcliff Road 
• Columbus , Ohio 43221 
. USA 

PHONE INFORMATION: 

. Home: 614-488-7834 
• Altemative: (no alternative phone provided?) 

• Vss.: (no fax number provided?) 

E-MAIL: lamatustik@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• Name on account: Louis A. Matustik 
• Service address: 1900 Inchcliff Road 
• Service phone: 614-488-7834 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Take immediate and favorable action on AEP Ohio's petition. 

I want my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65354 
Received: 3/7/2012 9:52:13 AM 
Message: 
WEB ID: 65354 AT:03-07-2012 at 09:52 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. David Standley 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 8282 Skelton Ct 
• Blacklick, Ohio 43004 

• USA 

PHONE INFORMATION: 

. Home: 614 620-0540 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: drstandley31@yahoo.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
You're Killing us!!!!!! Stop the madness. 

AEP has fully embraced the state's decision to move to electricity competition and is prepared to 
move forward through a fair and reasonable transition much like other utilities did. During the 
last decade, with the support and encouragement ofthe PUCO, AEP Ohio committed its low-cost 
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power plants to serve our customers and avoided implementing higher market rates. That 
commitment cannot be changed ovemight and will last three years into the fiiture. 

Now competitors, most of whom don't have investments in Ohio and many who own no assets at 
all, want to use AEP Ohio's plants to serve customers using an arbitrary price as a basis for 
paying for the use of those plants. This price is extremely low, would have severe and immediate 
financial consequences for AEP, and could lead to unstable conditions for future investment in 
Ohio. 

To have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
investors, and long term price instability for electric service. 

I believe competitive electricity markets can work for Ohio. AEP has asked for a fair transition 
to market that includes regulatory certainty so all Ohioans can be successful. On Febmary 27, 
AEP Ohio filed a motion for relief and expedited action with the PUCO to halt financial losses 
sustained as a result ofthe Commission's decision on Febmary 23 to revoke its approval ofthe 
company's ESP plan, which the Commission had approved on December 14 and modified on 
January 23. AEP has requested that the Commission set the capacity charge altemative suppliers 
must pay to use AEP's generating assets at $255/MWday until a final ESP has been approved. 

Please take immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65168 
Received: 3/7/2012 7:41:06 AM 
Message: 
WEB ID: 65168 AT:03-07-2012 at 07:40 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Stephen Payne 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 483 Vista Dr. 
• Gahanna , Ohio 43230 

• USA 

PHONE INFORMATION: 

• Yiomt: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• VdiX: (no fax number provided?) 

E-MAIL: spayne3009@gmail.com 

EEDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Stephen Payne 
• Service address: 483 Vista Dr. 
• Service phone: 740-398-0605 
• Account Number: 109-635-712-1-0 

COMMENT DESCRIPTION: 
To whom it may concern: 

I understand that you recently revoked the AEP ESP for the 2012-2015 timeframe. It is very 
understandable that small businesses and schools were not treated fairly in the agreement. 
However, since the ENTIRE ESP has been revoked, you have in essence exposed AEP's jugular 
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in Ohio to First Energy and other utilities in the state. 

I urge you to immediately respond to AEP Ohio's recent petition. Without the approval of this 
petition, it is very probable that AEP will lose hundreds of thousands of customers while 
negotiations are heard around the new ESP that AEP will file later this month. If you don't 
approve this petition, there could be dire consequences for the future of electric competition 
within the state of Ohio. 

Again, I urge you to put a temporary plug in this gaping hole while an overall solution can be 
figured out in the new ESP. Even though customers may see a negative consequence in the short 
term by putting in this temporary solution, it will definitely lead to much more future benefit as 
AEP moves to a competitive model in Ohio. Thank you for your time, and I wish you all luck in 
your endeavors. 

Sincerely, 

Stephen Payne 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65447 
Received: 3/7/2012 12:35:41 PM 
Message: 
WEB ID: 65447 AT:03-07-2012 at 12:35 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Daniel Francis 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 3441 Mark Twain Drive 
• Hilliard , Ohio 43026 

• USA 

PHONE INFORMATION: 

• Home: 614-529-6622 
. Altemative: 614-832-6874 

• Fax: (no fax number provided?) 

E-MAIL: danielefrancis@aol.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 
• Name on account: Daniel E. Francis 
• Service address: 3441 Mark Twain Drive, Hilliard, Ohio 43026 
• Service phone: 614-429-6622 
• Account Number: 105-563-900-2-8 

COMMENT DESCRIPTION: 
PLEASE ACCEPT THESE COMMENTS AND DOCKET IN CASES NUMBERS: 11-346-EL-
SSO AND 11-348-EL-SSO 

Since the passage of SB3, the policy ofthe state of Ohio has been to encourage competitive 
service for electric generation for consumers. 
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At the initiations of'deregulation', AEP Ohio rates were substantially below 'market' prices ~ 
wholesale market prices that could be secured for serving retail customers through a CRES 
provider. During this time, AEP Ohio could have sought to 'flash-cut' to selling their generation 
at market rates, maximizing their profits at the expense of their customers that would be left to 
find the best possible prices from the market. However, negotiating in good faith with the PUCO 
and customer groups, AEP Ohio sought to find a compromise solution that would allow it to 
make a fair rate of retum on its generation, while still offering attractive rates for customers. 
AEP Ohio 'did the right thing' by working cooperatively to find win-win outcomes for all 
involved. 

Recent developments have cause market prices to fall below those able to be offered by AEP 
Ohio. Substantial efforts were made by the Company to work with the PUCO staff and a wide 
range of stakeholders to find a reasonable compromise through an orderly transition timeframe. 
The impacts of such changes were to be difficult for AEP Ohio, yet manageable. The PUCO 
agreed with such compromise. Then abmptly changed its decision, bowing to public and political 
pressure. And to further exacerbate the issue, some unyielding parties now want to 'flash cut' to 
market rates, with AEP Ohio capacity being used to serve customers. 

The situation is untenable for AEP Ohio. With the current impacts ofthe decision, AEP Ohio 
would make dramatic reductions in employment and investment in the State. And the level of 
risk introduced to utility operations in the State by this decision is already spooking the financial 
markets, that will ultimately lead to further increases in financing costs, which will ultimately by 
borne by customers. The many statements of shock by market analysts characterizing the recent 
PUCO decision have been spot-on. 

I am requesting that the PUCO consider the conditions under which it is making its decisions in 
the above cases, and simply 'do the right thing' by finding a compromise situation that can be a 
win-win outcome for the parties involved. While short-term thinking may be politically 
expedient, the Commission has the responsibility to ensure that its decisions are deliberate, fair 
to all parties, and in the best long-term interests ofthe public. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65244 
Received: 3/7/2012 8:22:48 AM 
Message: 
WEB ID: 65244 AT:03-07-2012 at 08:22 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Scott Bolan 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 155 West Nationwide Blvd. 
• Suite 500 
• Columbus, Ohio 43215 
. USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• V&x: (no fax number provided?) 

E-MAIL: stbolan@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

My comments are regarding case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

The recent "emergency" ruling that revoked the ESP plan that AEP had in place was very 
disheartening. The plan put in place was agreed upon by the majority of parties involved. This 
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decision to harm AEP's business is a slap in the face to the hard working people ofthe company. 
AEP employs thousands of people in this state and is not making unreasonable requests. 

A transition to a competitive market system will bring change. This change should not just be 
beneficial for one particular class of customers. AEP's customers enjoy a good rate system. 
However, the rates should not be set in a manner that harms the commercial viability ofthe 
producer. 

If this state is going to proceed down the road of a competitive market system, then the 
consumers of this state need to be made aware ofthe changing environment with respect to 
declining subsidies and the costs associated with choosing an altemative provider. It's unjust to 
field some complaints from a customer class and reverse mlings without tme process. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65389 
Received: 3/7/2012 10:27:42 AM 
Message: 
WEB ID: 65389 AT:03-07-2012 at 10:27 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Vahik Manukian 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 8749 Stonehenge circle 
• Pickerrington , Ohio 43147 

• USA 

PHONE DEFORMATION: 

• Home: 614-719-9891 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: vamanukian@aep.com 

D>^DUSTRY:Electric 

ACCOUNT INFORMATION: • (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I want my comments be docketed in case nos. 11-346-EL-SSO and 11-348-EL-SSO. 

I urge PUSO to take immediate and favorable action on AEP Ohio's petition. 

Sincerely, 
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Vahik Manukian 

file :/A\appsrv\Attachments\ContactManagementSystem\Cases\VMAN03 0712W0\45... 3/7/2012 



Page 1 of 1 

From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65305 
Received: 3/7/2012 8:59:39 AM 
Message: 
WEB ID: 65305 AT:03-07-2012 at 08:59 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Cheryl Strawser 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4875 Tayport Ave 
• Grove City, Ohio 43123 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 6145707447 

• Fax: (no fax number provided?) 

E-MAIL: Vettlas@yahoo.com 

INDUSTRY:Elecfic 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Cheryl L Strawser 
• Service address: 4875 Tayport Ave Grove City OH 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please support AEP Ohio's request after this whole mess. AEP Ohio has been the best provider 
that I have ever had. They have dependable and honest service people and are reasonable in what 
they charge. Anyone that has taken a business class can see why First Energy is crying wolf and 
manipulating the PUCO to their own competitive advantage at the expense of AEP & using their 
assets. Please keep competition in this state and keep AEP Ohio operating here. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65394 
Received: 3/7/2012 10:36:30 AM 
Message: 
WEB ID: 65394 AT:03-07-2012 at 10:36 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Annaliesa Gamer 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• (NO CITY?) , Ohio (NO ZIP??) 

• USA 

PHONE DNff ORMATION: 

• Home: (614) 332-2735 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: amasonl226@yahoo.com 

n^JDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Armaliesa Gamer 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I am contacting PUCO today for the first time in response to the heightened news coverage 
regarding the situation of electricity concems in Ohio. By all means, I find it to be horrible that 
peoples rates can be raised so high. On the same token, even as average citizens, our large family 
of 8 can fully grasp the concept that no improvement or act comes without a cost. Some costs are 
more significant than others. I cannot imagine the millions that have been and are being spent to 
upgrade the power plant systems that keep our electricity on. In support with the daily demand 
and issues that must need to be addressed, I can only imagine how much additional pressure 
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environmental groups must add to this dilemma. The fact ofthe matters is, you can't get 
everything for nothing. As a public, the customers must realize that things will need to be raised 
in order to meet THEIR requests and demands. Otherwise, we can face huge job losses in this 
country and power outages and issues of uncomparable proportions. There has got to be a happy 
medium here to cover the expenses that AEP has in order to provide us with something we take 
for granted on a daily basis. But yet, also not make the customers feel as though they are so put 
off by the rate hike, that they cannot fathom everyday finances any longer. Please work with the 
community as a whole to come to a fair and good decision for everyone. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65342 
Received: 3/7/2012 9:38:53 AM 
Message: 
WEB ID: 65342 AT:03-07-2012 at 09:38 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Loyd Hudson 

CONTACT SENDER ? Yes 

MAILDEG ADDRESS: 

• 131 Drogheda Court 
• Granville , Ohio 43023 

• USA 

PHONE DsffORMATION: 

• Home: 740-403-5382 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: LoydHudson@gmail.com 

DNroUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I'm providing a comment on the rate case for AEP. While I can understand the displeasure at the 
huge increases and personally think that max caps should have been instaled as part ofthe rate 
increases limiting increases to not more than 25% each year, the damage is done. Outcries in costs 
have prevailed and the rates have been recended. The issue of capacity charges has not, and is 
being decieded soon. Not allowing AEP to charge back thier cost to other competors is neither 
right or just. I support AEP's initiative to have the capacity charges changed to protect AEP assest 
while a solution to deregualtion is thoughly explored. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65400 
Received: 3/7/2012 10:44:47 AM 
Message: 
WEB ID: 65400 AT:03-07-2012 at 10:44 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Paul Paxton 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 850 Tech Center Dr 
• Gahanna , Ohio 43230 
• USA 

PHONE INFORMATION: 

Home: (no home phone provided?) 
Altemative: (614) 883-6831 
Fax: (no fax number provided?) 

E-MAIL: ptpaxton@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Take immidiate and favorable action on AEP Ohio's petition 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65324 
Received: 3/7/2012 9:17:15 AM 
Message: 
WEB ID: 65324 AT:03-07-2012 at 09:17 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Zachary Yetzer 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 979 atlantic ave apt 684 
• Columbus , Ohio 43229 
• USA 

PHONE INFORMATION: 

• Home: (419)631-8872 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: ZMYetzer@aep.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I am an AEP employee, in 2008 I was laid off from my first job, not even 9 months from the date I 
graduated from university. I found a position with AEP shortly afterwards. I chose to work for 
AEp because of their values. I was especially intrigued with how much they give back to the 
community. I understand that Ohio residents and their financial well being are priority, but in the 
attempt to bring jobs to Ohio through the competetive energy market it has put AEP employees 
jobs at risk. I hope that you can come to a quick and reasonable understanding in the matters at 
hand. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65329 
Received: 3/7/2012 9:21:32 AM 
Message: 
WEB ID: 65329 AT:03-07-2012 at 09:21 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Richard Oehler 

CONTACT SENDER ? No 

MAILING ADDRESS: 

. 1424 Echo Street NE 
• North Canton, Ohio 44721 

• USA 

PHONE INFORMATION: 

• Home: 330-580-5124 
• Alternative: (no altemative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: mrrwoehler@neo.rr.com 

mDUSTRY:Electric 

ACCOUNT DEFORMATION: 

• Company: AEP 
• Name on account: Richard Oehler 
• Service address: 1424 Echo Street NE 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please add my comments to the docket in case nos. 11-346-EL-SSO & 11-348-EL-SSO In the 
interest ofthe fiiture stability of Ohio's economic growth, I am asking that the PUCO take 
immediate and favorable action on the recent AEP Ohio petition. Failure to grant the requested 
relief will result in immediate job losses in Ohio, as well as casting a long and negative shadow 
over the fiiture of our electric industry, as well as those industries which depend upon AEP Ohio 
for stable pricing. 
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Respectflilly signed, Richard W Oehler, Jr. PE Canton, Ohio. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65158 
Received: 3/7/2012 7:32:32 AM 
Message: 
WEB ID: 65158 AT:03-07-2012 at 07:32 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Jeffrey Hicks 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• (NO CITY?) , Ohio (NO ZIP??) 
• USA 

PHONE INFORMATION: 

Home: (no home phone provided?) 
Altemative: (no alternative phone provided?) 
Fax: (no fax number provided?) 

E-MAIL: jchicks@aep.com 

DEDUSTRY:Electric 

ACCOUNT D^ORMATION: 

• Company: AEP 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

AEP should be allowed to have an equal ability to do bussiness in Ohio as a competitor and not 
have it's hands tied to create an unequal disadvantage. 

To have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
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investors, and long term price instability for electric service. 

I do believe that competitive electricity markets can work for Ohio. AEP is asking for and should 
receive a fair transition to market that includes regulatory certainty so that all Ohioans can be 
successfiil. AEP Ohio will file a modified Electric Security Plan (ESP) with the PUCO by the 
end of March that will outline a path toward this goal. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65057 
Received: 3/6/2012 7:34:53 PM 
Message: 
WEB ID: 65057 AT:03-06-2012 at 07:34 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. David Wheeler 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 301 Cleveland Avenue W 
• Canton, Ohio 44701 
. USA 

PHONE DEFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 330-438-7741 

• Fax: (no fax number provided?) 

E-MAIL: dmwheeler@aep.com 

INDUSTRY:ElecUic 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 
• Name on account: David Wheeler 
• Service address: 2445 Golfview Dr, New Philadelphia, Ohio 44663 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

The PUCO needs to provide a certain and predicatable transition to market for AEP Ohio. 
Regulatory balance in finding this path is critical to insure Ohio can sustain economic growth and 
attract investment. AEP and AEP Ohio contribute more than $3 billion dollars each year in taxes, 
wages and purchased services, not to mentioin the capital investment in generation assets that we are 
now suppose to allow our competitors to use at greatly reduced prices. I understand competitive 
markets, but I also understand stranded equity. AEP Ohio needs time to make the transition if you do 
not want to bankrupt the company and minimize reliabilty investments to simply keeping the lights 
on. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65258 
Received: 3/7/2012 8:29:08 AM 
Message: 
WEB ID: 65258 AT:03-07-2012 at 08:29 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Charles Blankenbiller 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 2498 Pressman Dr 
• Hilliard , Ohio 43026 

• USA 

PHONE INFORMATION: 

• Home: (614) 319-3304 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: cblankenbiller@hotmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 

• Name on account: Charles Blankenbiller 
• Service address: 2498 Pressman Dr, Hilliard, OH 43026 
• Service phone: 614-319-3304 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I am writing to ask you to reconsider the change you made to AEP's regulatory recovery in the 
past weeks. If AEP is not able to recover the costs that they were expecting, this may mean huge 
impacts to my family and our well being. 

I would like to have the option of choosing my electric power provider and AEP should have the 
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right to depreciate assets and transition to an unregulated environment as other companies have. 

Please make a quick decision and settle the issue with AEP. 

Thank you, 

Charles Blankenbiller 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65280 
Received: 3/7/2012 8:44:30 AM 
Message: 
WEB ID: 65280 AT:03-07-2012 at 08:44 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Evelyn McElhaney 

CONTACT SENDER ? No 

MAILING ADDRESS: 

. (NO CITY?) , Ohio (NO ZIP??) 

. USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 614-716-3786 

• Fax: (no fax number provided?) 

E-MAIL: eamcelhaney@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
As an employee of American Electric Power I am asking that you take immediate and favoralbe 
action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65280 
Received: 3/7/2012 8:44:30 AM 
Message: 
WEB ID: 65280 AT:03-07-2012 at 08:44 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Evelyn McElhaney 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• (NO CTTY?) , Ohio (NO ZIP??) 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 614-716-3786 

• Fax: (no fax number provided?) 

E-MAIL: eamcelhaney@aep.com 

DEDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
As an employee of American Electric Power I am asking that you take immediate and favoralbe 
action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65473 
Received: 3/7/2012 1:52:40 PM 
Message: 
WEB ID: 65473 AT:03-07-2012 at 01:52 PM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Amanda Torgerson 

CONTACT SENDER ? No 

MAILING ADDRESS: 

. (NO CITY?) , Ohio (NO ZIP??) 
• USA 

PHONE ^FORMATION: 

Home: (no home phone provided?) 
Altemative: (740) 802-0189 
Fax: (no fax number provided?) 

E-MAIL: agtorgerson@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

As an AEP employee AND customer, I ask that you please take immediate and favorable action 
on AEP Ohio's petition. AEP requires the rate it desires to maintain the power plants in a safe 
and reliable fashion. AEP would also like to continue its charitable giving which is invaluable to 
the community of central Ohio. 

Thank you for reading this comment. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65843 
Received: 3/23/2012 7:52:40 AM 
Message: 
WEB ID: 65843 AT:03-23-2012 at 07:52 AM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Charles Zinser 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 51 Maple Street POB63 
• Mowrystown, Ohio45155 

• USA 

PHONE INFORMATION: 

. Home: (937) 205-8621 
• Altemative: (937) 205-8621 

• Fax: (no fax number provided?) 

E-MAIL: beemain50@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Charles Zinser 
• Service address: 51 Maple Street Mowrystown Ohio 
• Service phone: 1-800-277-2177 
• Account Number: 103-992-113-3-2 

COMPLAINT DESCRIPTION: 
conceming case # 11-346-EL-SSO. 

When Making your determination on the ESP rates AEP has requested. Please keep in mind that we in 
Applachia are an impoverished area. My own personal income in the past 7 years has dropped 50% and I 
cannot afford any increase in utility costs. 

Rather please consider mandating all utility providers in Ohio to lower rates to affordable levels in each 
community they serve, based on average salaries for the area. Otherwise, what choice is there but for us to 
shut down our home services and resort to candlelight and wood heat? 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65339 
Received: 3/7/2012 9:35:22 AM 
Message: 
WEB ID: 65339 AT:03-07-2012 at 09:35 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Phillip Laubacher 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 2179 Leah Lane 
• Reynoldsburg , Ohio 43068 

• USA 

PHONE DEFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: laubacherp@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 

• Name on account: Phillip Laubacher 
• Service address: 2179 Leah Lane, Reynoldsburg, Ohio 43068 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Case nos. 11-346-EL-SSO & 11-348-EL-SSO. Dear Sir, To have a healthy competitive 
environment in any industry, more than one company needs to be capable of competing on a 
level playing field. Without a reasonable transition to a fair competitive framework, Ohio's 
economic recovery is not sustainable due to uncertainty for investors, and long term price 
instability for electric service. Please respond favorably to the AEP proposals before you so they 
can be competitive in the Ohio marketplace. Thank You. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65316 
Received: 3/7/2012 9:07:27 AM 
Message: 
WEB ID: 65316 AT:03-07-2012 at 09:07 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Edward Schwartz 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 40 Victoria Drive 
• Tiffin , Ohio 44883 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: gotribe2004@wcnet.org 

DEDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• Name on account: Edward M Schwartz 
• Service address: 40 Victoria Drive, Tiffin Ohio 44883 
• (no service phone number provided?) 
• Account Number: 072-287-721-1 

COMMENT DESCRIPTION: 
I would like my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

I ask that the commission take immediate and favorable action on AEP Ohio's petition. Without 
action by the PUCO to give AEP the breathing space and rates it needs to continue to do 
business, electricity competition in the state could be harmed for years to come. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65451 
Received: 3/7/2012 12:47:28 PM 
Message: 
WEB ID: 65451 AT:03-07-2012 at 12:47 PM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Kimberly Cmmp 

CONTACT SENDER ? No 

MAILDEG ADDRESS: 

• 3012 Venture Ln 
• Zanesville,Ohio43701 

• USA 

PHONE INFORMATION: 

• Home: (614) 351-3706 
. Altemative: (740) 252-3858 

• Fax:(614)351-3719 

E-MAIL: kscmmp@aep.com 

INDUSTRY:Electric 

ACCOUNT DEFORMATION: 

• Company: American Electric Power 
• Name on account: Kimberly S Cmmp 
• Service address: 3012 Venture Ln, Zanesville, Ohio 43701 
• Service phone: (740) 252-3858 
• Account Number: 071-096-095-4 

COMMENT DESCRIPTION: 
Asking for the PUCO to take immediate favorable action on AEP Ohio's petition for releif on 
case nos. 11-346-EL-SSO & 11-348-EL-SSO. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65239 
Received: 3/7/2012 8:21:01 AM 
Message: 
WEB ID: 65239 AT:03-07-2012 at 08:20 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Patrick Bourke 

CONTACT SENDER ? No 

MAILDEG ADDRESS: 

• 207 W. Hubbard Ave. 
• Columbus, Ohio 43215 

• USA 

PHONE DEFORMATION: 

. Home: 614-886-0137 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: bourke.patrick@gmail.com 

DEDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 

• Name on account: Patrick Bourke 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I would like to urge you to adopt the petition submited by AEP Ohio. It's fair and reasonable and 
will keep jobs in Ohio. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65262 
Received: 3/7/2012 8:31:54 AM 
Message: 
WEB ID: 65262 AT:03-07-2012 at 08:31 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Erica Patterson 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 6335 Century City N 
• Apt 3 
• Reynoldsburg , Ohio 43068 
• USA 

PHONE INFORMATION: 

• Home: 614-986-7796 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: ejpatterson@aep.com 

INDUSTRY:Other 

ACCOUNT DEFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please come to a quick and effective decision for AEP Ohio regarding our rate case. Save our 
jobs. If a change is not made, it will not only affect us as employees for AEP, but Ohio 
consumers and businesses. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65243 
Received: 3/7/2012 8:21:47 AM 
Message: 
WEB ID: 65243 AT:03-07-2012 at 08:21 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Thomas Beaver 

CONTACT SENDER ? Yes 

MAILmG ADDRESS: 

• 625VancoRd 
. Gallipolis, Ohio 45631 
. USA 

PHONE INFORMATION: 

. Home: 740-645-4705 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: beaver_TC@hotmail.com 

INDUSTRY:Electric 

ACCOUNT DEFORMATION: 

• Company: AEP 
• Name on account: Thomas Beaver 
• Service address: 625 Vanco Rd 
• Service phone: 740-645-4705 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. The recent mling to 
have AEP reduce the rates, is hurting the company as well hurting the economy in Ohio. Having 
AEP sell their generation on the open market at a reduced rate is only going to make AEP less 
competitive, and may cause them to leave the state, which will cost many people jobs. If people 
lose their jobs, the economy in Ohio suffers. People will not be able to afford to the cost of 
living! Please reconsider AEP cost of distribution. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65277 
Received: 3/7/2012 8:41:29 AM 
Message: 
WEB ID: 65277 AT:03-07-2012 at 08:41 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Kevin Knox 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• (NO CITY?) , Ohio (NO ZIP??) 
• USA 

PHONE D^IFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: kmknox@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

As an AEP employee, I'm one ofthe people reeling from the 2/23 mling. Today's supposed to be 
the big day we leam our fate, but that's a scary place to be. When the fate of an honorable company 
is so dependent upon a mling from an agency we can no longer rely upon to be predictable, 
something just seems wrong. 

You've proven your power, and we know the leash is tightly around our neck. Please prove your 
common sense equally convincingly, and let us move toward tmly level competition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65231 
Received: 3/7/2012 8:15:43 AM 
Message: 
WEB ID: 65231 AT:03-07-2012 at 08:15 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Kathy Fiala 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 2612 Fordham Circle 
• North Canton , Ohio 44720 

• Stark 

PHONE INFORMATION: 

. Home: 330-433-0351 
• Altemative: 330-417-1761 

• Fax:330-966-3758 

E-MAIL: ksfiala@aep.com 

DEDUSTRY:Electric 

ACCOUNT D^ORMATION: 

• Company: American Electric Power 
• Name on account: Kathryn S Fiala 
• Service address: 2612 Fordham Circle NW 
• Service phone: 330-966-3758 

• Account Number: 079-822-801-0-4 

COMMENT DESCRIPTION: 

Comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO: 

Please take immediate and favorable action on AEP Ohio's petition. 

Thank you 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65321 
Received: 3/7/2012 9:13:59 AM 
Message: 
WEB ID: 65321 AT:03-07-2012 at 09:13 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. William Smrek 

CONTACT SENDER ? Yes 

MAILD>^G ADDRESS: 

. 6087 Bumett Road 

. Cutler , Ohio 45724 
• USA 

PHONE DEFORMATION: 

. Home: (740) 678-0445 
• Altemative: (740) 885-8464 

• VSK: (no fax number provided?) 

E-MAIL: wgsmrek@aep.com 

INDUSTRY:Electric 

ACCOUNT n^ORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I want my comment to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. I am not in 
favor of dergulation. It didn't work well in Califomia and I don't think it will work well here in 
Ohio. That being said. The PUCO should support AEP's newly proposed Electric Security Plan. 
It is fair and reasonable. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65416 
Received: 3/7/2012 11:17:25 AM 
Message: 
WEBID:65416AT:03-07-2012atll:17AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Richard Krumm 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 2270 Omaha Place 
• Lewis Center, Ohio 43035 

• USA 

PHONE D^ORMATION: 

• Home: 740-549-2847 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: rkmmm@aol.com 

INDUSTRY:Electric 

ACCOUNT D^ORMATION: 

• Company: AEP 
• Name on account: Same 
• Service address: Same 
• Service phone: Same 
• Account Number: N/A 

COMMENT DESCRIPTION: 
The recent news regarding AEP and their formally agreed upon rate increase (fiinny - it's now also 
"formerly") has me a bit puzzled. How can an agreement be reached and so quickly rescinded? Did 
the PUCO have their collective fingers crossed? How can your organization stand in the way of 
fair business practices and leave AEP grasping at straws as to how to maintain a competitive 
marketplace? Did it take 1000 complaints from people that knew their electricity rates were going 
to go up? Do you think receiving 1001 complaints about the PUCO backing out of an agreement 
will reverse your stance? Flip-flop, flip-flop.... 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65410 
Received: 3/7/2012 11:03:52 AM 
Message: 
WEB ID: 65410 AT:03-07-2012 at 11:03 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Pat Lawrence 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1 Riverside Plaza 
• Columbus, Ohio 43215 

• USA 

PHONE DvffORMATION: 

• Home: (614) 361-4338 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: rplawrence@sbcglobal.net 

INDUSTRY:Electric 

ACCOUNT DEFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please approve AEP's motion for relief and expedited action with the PUCO to halt the financial 
losses sustained as a result ofthe Commission's decision on Febmary 23 to revoke its approval of 
the company's ESP plan, which the Commission had approved on December 14 and modified on 
January 23. 
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