BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO
Glenn D. Ritchie,
Complainant,
V.

Case No. 12-0892-EL-CSS

American Electric Power,

N N N N N N N N N

Respondent.

AEP OHIO’S ANSWER TO COMPLAINT
AND MOTION TO DISMISS

Pursuant to O.A.C. § 4901-9-01(F), AEP Ohio reports that it has fully resolved the matter
raised in the complaint by Complainant. Pursuant to this Commission rule, Complainant has
twenty days to file a written response agreeing or disagreeing with AEP Ohio’s assertions and, if
no response is filed, the Commission may presume satisfaction of settlement has occurred and

dismiss the complaint.

Respectfully submitted,

//s/_Sophia L. Chang

Steven T. Nourse

Sophia L. Chang

American Electric Power Service Corporation
1 Riverside Plaza, 29" Floor

Columbus, Ohio 43215

(614) 716-1279

(614) 716-1687 fax

stnourse(@aep.com

slchang@aep.com

Counsel for AEP Ohio



CERTIFICATE OF SERVICE
I hereby certify that a copy of AEP Ohio’s Answer to Complaint and Motion to Dismiss
was served upon the Complainant at the address shown below, via first class U.S. Mail, postage

prepaid this 27™ day of March 2012.

//s/ Sophia Chang

Sophia Chang

American Electric Power Company
1 Riverside Plaza, 29" Floor
Columbus, Ohio 43215

Telephone (614) 716-1279
slchang(@aep.com

Counsel for American Electric Power Company

Glenn D. Ritchie

5546 Beecher Road SW
Granville, Ohio 43023
drglenndritchie@aol.com
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