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From: webmaster@piic.state.oh.us 
To: ContactThePUCO 
Subject: 65177 
Received: 3/7/2012 7:47:39 AM 
Message: 

WEB ID: 65177 AT:03-07-2012 at 07:47 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Steven Wilson 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 184 Beech Drive 
• Delaware, Ohio 43015 

• USA 

PHONE INFORMATION: 

. Home: (740)363-3020 
Altemative: (614)552-1714 O 
Fax: (no fax number provided?) 
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E-MAIL: swilso35@columbus.rr.com 

INDUSTRYiElectric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Steven F Wilson 
• Service address: 184 Beech Drive 
. Service phone: (740)363-3020 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please take immediate and favorable action on AEP's request to set the capacity charge for 
altemative suppliers at $255/MW day until such time a fmal ESP is submitted and approved. The 
February 23 PUCO action revoking approval ofthe AEP electric security plan is causing immediate 
and irreparable harm to the electric company. As an intermediate step seeking remedy for that action, 
AEP has filed, on Feb. 27, a motion for relief and expedited action to halt the financial losses 
sustained as a resuh ofthe PUCO's acdon. It is not in the public interest that the financial status of 
AEP be weakened due to loss of market capitalization and resultant higher interest rated for 
borrowing to support capital investments in the state of Ohio. Thank you. 

This i s t o c e r t i f y t h a t t he images appearing a r e an 
accura te and complete reproduct ion of a case f i l e 
document delivered^^in the regular course of bus iness . 
Technician / ^ ^ ^ ^ ^ ^ nat-,* Processed 3 -^Sl Q - / , 2 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65203 
Received: 3/7/2012 8:02:48 AM 
Message: 
WEB ID: 65203 AT:03-07-2012 at 08:02 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Steven Plogsted 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 5408 Dunmere Ln 
• Apt A 
. Dublin, Ohio 43017 
. USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: staJlionmp@hotmail.com 

INDUSTRY:EIectric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Steven Plogsted 
• Service address: 5408 Dunmere Ln, Apt A 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I continue to read uneducated news stories on the rates cases and then see follow up with the 
PUCO over reacting to people complaining. The news stories are there to sell papers, not to 
educate the masses on what truly is happening. As much as those writers are supposed to remove 
bias, there is always an agenda to a story than there is fair and accurate reporting on an issue to 
educate. The rates AEP and the PUCO have agreed upon are fair on reflective of a regulated 
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price. Moving forward, AEP needs to become competitive in an unregulated market and need to 
recover the investment that was made prior to becoming unregulated. Forcing AEP to a lower 
price will ruin a company, all to meet what people believe they are entitled to rather than to 
reflect what the market is dictating. AEP is trying to educate the consumer that a utility is still 
selling a product...and though that product has far reaching implications, the habits ofthe 
consumer can be changed to lower the price. I will not say "if you don't want power, disconnect" 
but I will say if you want to turn your oven on at peak and a company needs to invest more since 
peak demand dictates capacity, prepare to pay more for the opportunity to do that; just like 
purchasing produce or seafood that is out of season, gas in the summer when there are more 
expesive additives, hiring a contracter off hours or paying for a movie that isn't a matinee. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65188 
Received: 3/7/2012 7:52:43 AM 
Message: 
WEB ID; 65188 AT:03-07-2012 at 07:52 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs, Debbi Doyle 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 337 Barrister Ave SE 
• North Canton , Ohio 44720 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Alternative: (no alternative phone provided?) 

• Vax: (no fax number provided?) 

E-MAIL: dsd337@yahoo.com 

lNDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
This plea is for your quick and favorable action to AEP's motion for relief Where is the 'level 
playing field' we have all read about hundreds of times the past several years, when AEP is 
forced to sell electricity for pennies on the dollar it cost to produce? Please PUCO, look around 
at what is going to happen in Canton, Columbus..and literally every community in Ohio when 
AEP offices close, powerplants sit idel, homes are for sale, those that relocated arent' spending a 
money on goods & services; and Columbus has a great big empty building. The thousands of 
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people in that AEP building use goods and services in the greater Columbus area ! They own 
homes, rent apartments, have children in schools, support their communities...LOOK 
AROUND!!! 

What a sad day this is for Ohio, when our regulators appear to missing the boat on fairness and 
the level playing field they asked us to suit up for. 

Thank you for your time; and hopefully your favorable decision for American Electric Power. 

file:/A\appsrv\Attachments\ContactManagementSystem\Cases\DDOY030712DP\45... 3/7/2012 



Page I of 1 

From; webmaster@puc.state.oh.us 
To; ContactThePUCO 
Subject: 65028 
Received: 3/6/2012 5:33:06 PM 
Message: 
WEB ID: 65028 AT;03-06-2012 at 05:32 PM 

Related Case Number: 

TYPE; complaint 

NAME: Mr. Nathan King 

CONTACT SENDER ? No 

MAILING ADDRESS: 

. (NO CITY?) , Ohio (NO ZIP??) 

. USA 

PHONE INFOFIMATION: 

• Home; (614)552-1356 
• Alternative; (no alternative phone provided?) 

• Yax: (no fax number provided?) 

E-MAIL; npking@aep.com 

INDUSTRY:Other 

ACCOUNT INFORMATION; 

t (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION; 
Please take immediate and favorable action on AEP Ohio's petition. 
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From; webmaster@puc.state.oh.us 
To; ContactThePUCO 
Subject: 65030 
Received; 3/6/2012 5:35:07 PM 
Message: 
WEB ID; 65030 AT:03-06-2012 at 05:34 PM 

Related Case Number; 

TYPE; comment 

NAME: Mr. Matthew Forshey 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• I Riverside Plaza 
• Columbus, Ohio 43215 

. USA 

PHONE INFORMATION; 

• Home; 614-716-3344 
• Alternative; (no alternative phone provided?) 

• Vax: (no fax number provided?) 

E-MAIL: mwforshey@aep.com 

INDUSTRY ;Electric 

ACCOUNT INFORMATION; 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no acco unt num ber provided?) 

COMMENT DESCRIPTION: 
Please add my comments to docket in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

AEP has been a tremendous asset to the state of Ohio for decades and have historically been the 
lowest cost provider of electricity in the state and one ofthe lowest in the country. In 2008 when 
the rates were suppose to transition to market base prices the PUCO passed rulings to stop that 
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transifion. All customers at that time would have seen a 30 to 40% rate hike. At that time AEP 
willingly agreed to maintain a regulated service offering to our customers and serve them at 
below market price. 

Currently AEP has presented clear and sound reasoning to pass our rate filings that will keep our 
work in Ohio profitable. I ask that you quickly approve AEP's request that the Commission set 
the capacity charge that altemative suppliers must pay to use AEP's generating assets at 
$255/MWday until a final ESP has been approved. 

Thank you, 
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From; webmaster@puc.state.oh.us 
To; ContactThePUCO 
Subject: 65031 
Received; 3/6/2012 5:39:07 PM 
Message: 
WEB ID: 65031 AT;03-06-2012 at 05:38 PM 

Related Case Number; 

TYPE: comment 

NAME: Mr. John Gagne 

CONTACT SENDER ? Yes 

MAILING ADDRESS; 

• 7648 Worsley Court 
• Dublin, Ohio 43017 

• USA 

PHONE INFORMATION: 

. Home: (614) 314-2109 
• Alternative: (no alternative phone provided?) 

• Fax; (no fax number provided?) 

E-MAIL; klmg@columbus.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION; 

• Company: American Electric Power 
• Name on account: John Gagne 
• Service address: 7648 Worsley Court 
. Service phone; (614) 760-0742 
• Account Number: 100-201-611-0-4 

COMMENT DESCRIPTION: 
Please docket these comments in case numbers; 11-346-EL-SSO & 11-348-EL-SSO. I am 
wridng to complain about the PUCO recent actions to rescind AEP's Electric Security Plan. This 
unprecedented action puts AEP in an untenable position. AEP is an extremely important 
company for Ohio and plays an integral part in the Ohio economy. AEP is also a good corporate 
citizen and has done a lot for Ohio. The PUCO's actions put AEP employee's jobs at risk by 
asking AEP to compete on an uneven playing field with other Electric providers. Any business 
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relies on a certain degree of stability in order to plan for the future and the recent rash actions by 
the PUCO has created dangerous instability for AEP, Ohio electric consumers and the Ohio 
economy in general. There is a real risk that if AEP is not treated fairly it will significantly 
decrease its presence in Ohio and I do not see how that would be good for Ohio. I understand the 
need to work towards a more market driven approach but this is something that needs to be 
worked towards in an orderly manner. Going quickly to a completely market driven model has 
risks for Ohio not just AEP as the result could be that AEP decides to sell most of its electricity 
to other states and suddenly there is a short supply of electricity in Ohio sending rates higher and 
potentially causing bigger problems for electric consumers. Please avoid this train wreck by 
approving AEP's request to set the capacity charge that suppliers outside of AEP must pay to the 
reasonable rate AEP requests until a final Electirc Security Plan has been approved. Please act 
quickly as delay on this issue puts AEP in an unacceptable position when competing with other 
utilities for customers and basically asks AEP to let its competitors sell its product for less than it 
costs AEP to produce it. 

Thank you, 

John Gagne Concerned AEP Customer 
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From; webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject; 65210 
Received; 3/7/2012 8:06:06 AM 
Message; 
WEB ID: 65210 AT;03-07-2012 at 08:06 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. David lawrence 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 5681 EverbrookDr 
• Hilliard , Ohio 43026 

• USA 

PHONE INFORMATION: 

• Home; 614-319-3406 
• Alternative; (no alternative phone provided?) 

• Fax; (no fax number provided?) 

E-MAIL; dalaw515@gmail.com 

lNDUSTRY;Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION; 
I would like to take a few moments and strongly recommend the approval of AEP's restructured 
rate plan. The amount of community support that AEP provides to Central Ohio is priceless. 
Without this aid many charities will suffer, from Habitat for Humanity to Support, The United 
Way, Project Mentor... 
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The recent revocation of AEP's ESP plan has created a situation where competitors receive a 
massive advantage in the recruitment of customers. AEP is expected to carry the load for these 
companies and is still responsible for the repair and maintenance for the infrastructure all while 
not having the opportunity to earn reasonable revenue. This obviously is not the way any 
business should have to operate. There was a very nice write up in the dispatch that explains this 
complicated subject in an easy to understand manner. 

http://www,dispatch.com/content/stories/editorials/20]2/03/06/reasonable-request.html 
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From: webmaster@puc.state.oh.us 
To; ContactThePUCO 
Subject: 65332 
Received; 3/7/2012 9:25:34 AM 
Message: 
WEB ID; 65332 AT:03-07-2012 at 09:25 AM 

Related Case Number: 

TYPE; comment 

NAME: Mr. Paul Medaugh 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• Conesville Plant 
. 47201 CR 373 
. Conesville, Ohio 43811 
. USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Alternative; (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL; pamedaugh@aep.com 

INDUSTRY:EIectric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION; 

I am concerned that the roll back decision ofthe PUCO has disrupted things enough to cause significate 
losses to AEP both financially and public perception. In your future deliberation on this topic please keep 
in mind that the transition to the unregulated market will not be easy for any of us, but it will only be 
made worse by making a decision and then backing off of it. I'd like to be able to stop at a gas station and 
tell them I'm not going to pay this years rate and will only pay what I did in 2011 and they will have to 
comply. I don't know many companies that can stay in business that way. I believe there is room for 
movement on both sides, but at the moment I feel it is all one sided. Remember how California faired 
when it jumped in with both feet and said the world be damned. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject; 65166 
Received; 3/7/2012 7:38:19 AM 
Message: 
WEB ID; 65166 AT:03-07-2012 at 07:38 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Ananda Rollason 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

. 3977 Daffodil Dr 

. Columbus, Ohio 43230 

. USA 

PHONE INFORMATION: 

. Home; 419-651-2747 • Alternative; (no alternative phone provided?) 
Fax; (no fax number provided?) 

E-MAIL: arollason@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company; AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION; 

I believe that you have unfairly penalized my employer, AEP, by revoking your decision on the ESP on 
February 27. You are allowing our competitors, who don't have investments in Ohio and many of 
whom own no assets at all, to use AEP Ohio's plants to serve customers using too low of a price for the 
use of those plants. Now the negative financial consequences from these actions are putting my job and 
my coworkers jobs at risk. Also, you are dimishing the positive effects of a competitive market in the 
electricity sector. Please take IMMEDIATE and FAVORABLE action regarding AEP Ohio's petition 
and help to keep Ohio on a path to healthy economic recovery. We ask that you set the price ofthe 
capacity charge that alternative suppliers must pay to use AEP's generating assets at $255/MWday until 
a final ESP has been approved. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject; 65209 
Received: 3/7/2012 8:05:05 AM 
Message: 
WEB ID: 65209 AT:03-07-2012 at 08:05 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Keith Greer 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 220 Bryant Ave. 
. Worthington , Ohio 43085-3009 

• USA 

PHONE INFORMATION: 

. Home: (614) 848-4334 
• Alternative; (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: keith@kgreer.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company; American Electric Power 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I would like to voice my extreme concern over the wrangling between the PUCO and AEP, and what I 
feel are unsustainable rates set in your Feb 23 order. Power generation, transmission, and distribution is 
expensive business. You can't possibly expect a company to maintain, operate, and upgrade plants on $17 
per megawatt day, when the facts show actual costs are north of $300 per megawatt day. As a resident, I 
am personally concerned about the long range impacts to the reliability of my power, and to Ohio's 
economic recovery and sustainability as a result ofthe PUCO's irresponsible decision. If sustainable rates 
are not agreed upon soon, Ohio will inevitably experience a mass exodus of businesses, their employees 
and families, and the consumers of their products. I can assure you my case is not overstated. For the sake 
of all Ohio residents, do the reasonable and correct thing for our futures. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65204 
Received: 3/7/2012 8:03:34 AM 
Message: 
WEB ID: 65204 AT:03-07-20I2 at 08:03 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Ron Holman 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

. 1835 Township Road 213 S.E. 
• New Lexington , Ohio 43764 

• USA 

PHONE INFORMATION: 

. Home: 740-342-2376 
• Altemative: 740-605-0090 

• Fax:740-829-4014 

E-MAIL: rjholman@columbus.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION; 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
OHIO 

My comment is in regards to case # 11-346-EL-SSO and 11-348-EL-SSO. The PUCO needs to 
take immediate and favorable action on AEP's Ohio's petition. Without the this petition, Ohio 
will loose hundreds of jobs and will limit AEP's chances of being competitive for years to come. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65174 
Received: 3/7/2012 7:44:53 AM 
Message: 
WEB ID: 65174 AT:03-07-2012 at 07:44 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Michael Fisher 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 2882 Princeville Drive 
• Pickerington , Ohio 43147 

• USA 

PHONE INFORMATION: 

. Home: 614-864-7377 
• Altemative: 614-905-2703 

• Vax: (no fax number provided?) 

E-MAIL: empty_nest97@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Case #11-346-EL-SSO & 11-348-EL-SSO - -

To keep Ohio a competitive market for growth expansion, 1 hope you'll continue to work with 
AEP. Our state is at a cracial moment in determining the environment for competitive retail 
generation where regulatory certainty and stability are critically important in order to attract jobs 
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and investment in Ohio. To have a healthy competitive environment in any industry, more than 
one company needs to be capable of competing on a level playing field. Without a reasonable 
transition to a fair competitive framework, Ohio's economic recovery is not sustainable due to 
uncertainty for investors, and long term price instability for electric service. 

Please take immediate and favorable action on AEP Ohio's petition, to help our state. 
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From; webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65010 
Received: 3/6/2012 5:20:14 PM 
Message: 
WEB ID: 65010 AT;03-06-20I2 at 05:20 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Charies West 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 6888 Peachtree Circle 
• Westerville , Ohio 43082 

• USA 

PHONE INFORMATION: 

• Home; 614-394-8196 
• Altemative: 614-583-6112 

• Fax: (no fax number provided?) 

E-MAIL: cfwest@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION; 

• (no utility company name provided?) 

• Name on account; Charles F West 
• Service address: 6888 Peachtree Circle, Westerville OH 43082 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
I would like my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

I am an employee of AEP and would like to express my extreme dissatisfaction with the recent 
reversal of the agreement between PUCO and AEP regarding the rates and transition to an 
deregulated market place. We all understand the concem raised by small businesses from the 

file:/A\appsrv\Attachments\ContactManagementSystem\Cases\CWES030712MA\45... 3/7/2012 

mailto:webmaster@puc.state.oh.us
mailto:cfwest@aep.com


Page 2 of2 

40% increase in electric rates, but that was the agreement. If the decision to reverse that 
agreement was made, an immediate agreement should be negotiated to either apply fair interim 
rates that will apply until a new settlement is reached or expedited negotiations to reach a new 
agreement as quickly as possible to supercede the old agreement. It sure appears that the decision 
reached by PUCO to simply reverse the old rates is the worst possible decision for AEP and in 
the long mn, for AEP's customers. AEP stock took an immediate hit because ofthe PUCO 
decision and it doesn't change the fact that higher rates are justifiable and in particular, the 
arbitrary price charged to competitors to serve AEP customers at below cost is disturbing and 
anti-business. So, in summary, please take whatever action necessary to complete the 
negotiations with AEP and live up to your responsibility to apply fair rates that minimize the 
effect on AEP's customers while allowing AEP to recover the costs to generate and supply 
electricity in Ohio. I won't say how you should do that except to say your recent decision clearly 
did not do that. Chuck West Westerville, OH 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject; 65131 
Received: 3/7/2012 7:17:37 AM 
Message: 
WEB ID: 65131 AT:03-07-20I2 at 07:17 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Eric Westrick 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 6702 Falling Meadows Drive 
. Galena, Ohio 43021 
. USA 

PHONE INFORMATION: 

. Home: 614 395 5237 
• Altemative: (no alternative phone provided?) 

• Fax; (no fax number provided?) 

E-MAIL: eric.westrick@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

On Feb 23rd the you (PUCO) threw out over a years worth of negotiation cost and effort when you 
recinded AEP's rate request. In doing so you set a precedent where we will never again know if an 
agreement will be honored or yanked out from under AEP. This move has thrown AEP into an 
upheaval I have not seen in my 13 years of employment. I am convinced AEP will exit Ohio (6000+ 
jobs and 200 million in charity) if this is not rectified. AEP is a family friendly company and is always 
mentioned in top 100 lists (Working Mothers, Minorities etc.). For years AEP has provided some of 
the lowest cost power in the nation. We are not asking to remain regulated, we are asking to recoupe 
the costs that were promised to us. Please restore a little of our damaged tmst by agreeing to AEPs new 
rate filing quickly. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65169 
Received: 3/7/2012 7:42:06 AM 
Message: 
WEB ID: 65169 AT:03-07-2012 at 07:42 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Danielle Dorsey 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 4371 Arrowhead Dr 
• Carron,Ohio43II2 

• USA 

PHONE INFORMATION: 

• Home: (740) 639-4011 
• Altemative: (rw alternative phone provided?) 

• Vax: (no fax number provided?) 

E-MAIL: danielle8870@yahoo.com 

INDUSTRY;Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I want my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. To benefit 
all Ohioians, please grant immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65485 
Received: 3/7/2012 2:39:33 PM 
Message: 
WEB ID: 65485 AT:03-07-20I2 at 02:39 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Rebecca Naugle 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 700 Morrison Rd 
• Gahanna , Ohio 43230 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 7407042208 

• Fax: (no fax number provided?) 

E-MAIL: rlnaugle@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
11-346-EL-SSO & 11-348-EL-SSO Everyone should pay a fair rate until a healthy and fair 
settlement can be reached that can keep reliability of electricity good and jobs available for those 
who have them now and those who will replace the retirees in the future. Jobs are still very hard 
to find today even though they say that the rate of filing for unemployment is decreasing, it is 
still a rat race for each job and keeping a job can be even harder. I hope the commision will 
consider keeping the rate reasonable and keep many people employed until the settlement is 
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reached and even then consider more than just the dollars and cents. What if it were you looking 
at your job wandering if it is going to be there in the next few months? Let's all make it a healthy 
competative market not one of worry and concem. 

Thank you. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65053 
Received: 3/6/2012 7:19:20 PM 
Message: 
WEB ID: 65053 AT:03-06-20I2 at 07:19 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Stephen Billeg 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 360SherylDr 
• Pickerington, Ohio 43147 

• USA 

PHONE INFORMATION: 

. Home; 614-590-5980 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: sfbilleg@aep.com 

rNDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Stephen Billeg 
• Service address: 1367 Rosehill rd 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
A PUCO Spokesperson stated "We did not know what we approved" when was asked why 
PUCO had a knee jerk reaction and reneged on a commitment to a sustainability plan that had 
been a year in the making. Due process was followed with interest groups, hearings were held, 
commitments made. This only fosters distmst and a lack of credibility for the Commission, why 
would a utility every make investments in Ohio when one never knows when the mg will get 
pulled out from undemeath them. Let me give an analogy. City approaches you to build a 
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swimming pool for the community that holds 500 people, you get to charge $100 for a pass. You 
build it investing money based on that plan, and btw told the bank the same plan to raise the 
capital. OOPs new mle, you have to let at least 250 people buy passes from Joe Shmoe at $25 
when it cost $75 per head to maintain the pool. You default on the loan, pool closes, lifeguards 
laid off, town swim store closes, school swim team defunct City begs next fool to open a 
pool. No Way! Wow look how well the new mle worked out. 
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Hunter, Donieile 

From: ContactThePUCO 
Sent: Tuesday, March 20, 2012 10:41 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/20/2012 

Re: Timothy Helmick 
23761 State Road 79 
Warsaw, OH 43844 

Docketing Case No.: 11-348-EL-SSO 

Notes: 

NAME: Mr. Timothy Helmick 
CONTACT SENDER ? Yes 
MAILING ADDRESS: 
23761 SR 79 
Warsaw, Ohio 43844 
USA 
PHONE INFORMATION: 
Home: 740-327-6304 
Altemative: 740-294-2078 
Fax: (no fax number provided?) 
E-MAIL: fordbroncol3@gmail.com 
lNDUSTRY:Electric 
ACCOUNT INFORMATION: 
(no utility company name provided?) 
(no account name provided?) 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?) 
COMMENT DESCRIPTION: 
Ohio - AEP -11-346-EL-SSO and 11-348-EL-SSO Can we afford the 7000 employees at AEP loss of jobs in 
OH? I'm worried about the job loss in the state. 

Please docket the attached in the case number above. 
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Hunter, Donieile 

From: ContactThePUCO 
Sent: Tuesday, March 20, 2012 10:39 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/20/2012 

Re: Timothy Helmick 
23761 State Road 79 
Warsaw, OH 43844 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

NAME: Mr. Timothy Helmick 
CONTACT SENDER ? Yes 
MAILING ADDRESS: 
23761 SR 79 
Warsaw, Ohio 43844 
USA 
PHONE INFORMATION: 
Home: 740-327-6304 
Altemative: 740-294-2078 
Fax: (no fax number provided?) 
E-MAIL: fordbronco 13@gmail.com 
lNDUSTRY:Electric 
ACCOUNT INFORMATION: 
(no utility company name provided?) 
(no account name provided?) 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?) 
COMMENT DESCRIPTION: 
Ohio - AEP - 11-346-EL-SSO and 11-348-EL-SSO Can we afford the 7000 employees at AEP loss of jobs in 
OH? I'm worried about the job loss in the state. 

Please docket the attached in the case number above. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65424 
Received: 3/7/2012 11:29:30 AM 
Message: 
WEB ID: 65424 AT:03-07-2012 at 11:29 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Barry Schumann 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 150 Electric Ave 
• Westerville, Ohio 43081 
. USA 

PHONE INFORMATION; 

. Home: 614-895-8363 
• Altemative: 614-937-1001 

• Fax: (no fax number provided?) 

E-MAIL: blschumaim@aep.com 

rNDUSTRY:Electric 

ACCOUNT EVIFORMATION: 

• Company: AEP Ohio 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

As an AEP employee and a resident of Westerville which purchases wholesale electricity from AEP, I 
would like my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. I encourage 
the PUCO to take immediate and favorable action on AEP's petition on a modified Electric Security Plan 
(ESP) to replace the former approved mling which the PUCO unilaterally rescinded. AEP and I 
personally support the transition to full competition in Ohio, but believe that transition must be done in a 
tmly fair and timely maimer. Ohio's consumers may well be unfairly limited in their ultimate choice of 
providers because ofthe severe economic consequences that would result to AEP Ohio without provision 
for a reasonable transition to competition. Please consider the big picture for Ohio consumers, electric 
retailers and AEP Ohio and take immediate and favorable action on AEP Ohio's petition. 
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From; webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65510 
Received: 3/8/2012 8:14:03 AM 
Message: 
WEB ID: 65510 AT:03-08-2012 at 08:13 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Stanley Winbush 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• I Riverside Plaza 
• Columbus, Ohio 43215 
• USA 

PHONE INFORMATION: 

Home: (614) 413-2489 
Altemative: (614) 949-6005 
Fax: (614) 716-6664 

E-MAIL: sawinbush@aep.com 

INDUSTRY;Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Stanley Winbush 
• Service address: 5985 Nike Drive 
• Service phone; (614) 777-5783 
• Account Number: 106-333-950-1-6 

COMMENT DESCRIPTION: 

We ask that the Commission take immediate and favorable action on AEP Ohio's petition. I do 
believe that competitive electricity markets can work for Ohio and ask for a fair transition to a 
market that includes regulatory certainty so that all Ohioans can be successful. Do the right thing 
and help the recovery affort in Ohio. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65384 
Received: 3/7/2012 10:24:09 AM 
Message: 
WEB ID: 65384 AT:03-07-20I2 at 10:24 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Carrie Bamecut 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 641 E Chestnut St 
• Lancaster , Ohio 43130 
• USA 

PHONE INFORMATION: 

Home: (740) 475-9162 
Altemative: (no alternative phone provided?) 
Fax: (no fax number provided?) 

E-MAIL: cibamecut@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Carrie Bamecut 
• Service address: 641 E Chestnut St, Lancaster, OH 43130 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

PUCO, I am writing to comment about your commission revoking the approal of AEP's ESP 
plan. I understand that in times of economic hardship, which we are currently experiencing, it 
may be difficult to rule in favor of raising the electric rates that consumers pay and in doing so 
consumers may feel that the purpose of a rate increase is merely to feed the greedy. What we as 
consumers may not see is the amount of time and money that AEP has invested in assuring that 
the electric their consumers receive is reliable. I can name a number of people in my area that 
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have electric through another provider that pay about the same rate for their service as I do for 
mine, but our electric doesn't go out nearly as much as what theirs does. I'm sure that if the other 
provider I mentioned upgraded their equipment, they would file to increase their rates as well. I 
often feel that as consumers, we 'want to have our cake and eat it too'. We become angry and 
complain when the electric is out, but then we complain about having to pay for it when we use 
it. AEP offers programs to help their consumers with energy efficiency, which would help to 
lower electric bills and in my mind, is a noble thing to do. I have yet to see a restaurant retailer 
say, 'eat less... save money', or a gas company say, 'stay home, drive less, save money'. AEP does 
a lot for it's consumers and the community, it would be a shame to see them in a financial crisis 
because two respectful businesses cannot come to an agreement that would support the nature of 
the beast. I don't think the rate increase issue is a matter of have or have not, there is a fair 
balance somewhere and I believe those in charge both within the PUCO and AEP are capable of 
finding it. Thank you for your time. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65247 
Received: 3/7/2012 8:23:04 AM 
Message: 
WEB ID; 65247 AT:03-07-20I2 at 08:23 AM 

Related Case Number: 

TYPE; comment 

NAME: Mr. Mark Pendleton 

CONTACT SENDER ? No 

MAILING ADDRESS: 

. 6600 McVey Blvd 
• Columbus , Ohio 43235 

• USA 

PHONE INFORMATION: 

• Home: 614-718-0994 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: mmpendleton@sprintmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 
• Name on account: Margo Pendleton 
• Service address: 6600 McVey Blvd 
• Service phone: 614-718-0994 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO 

To have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. With this in mind it is necessary for the PUCO to set 
the capacity charge that altemative suppliers must pay to use AEP's generating assets at 
$255/MWday until a final ESP has been approved. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65419 
Received: 3/7/2012 11:24:27 AM 
Message: 
WEB ID: 65419 AT:03-07-2012 at 11:24 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Paula Igo 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• AEP Ohio 

• 850 Tech Center Drive 
• Gahanna , Ohio 43230 
. USA 

PHONE INFORMATION: 

• Home: (614)905-6276 
• Altemative: (614)883-7895 

• Fax: (no fax number provided?) 

E-MAIL: psigo@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 

• Name on account: Paula S. Hughes 
• Service address: 6293 Chetti Drive, Columbus, Ohio 43213 
• Service phone: 614-905-6276 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I believe very strongly that, to have a healthy competitive environment in any industry, more 
than one company needs to be capable of competing on a level playing field. Without a 
reasonable transition to a fair competitive framework, Ohio's economic recovery is not 
sustainable due to uncertainty for investors, and long term price instability for electric service. 
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I do believe that competitive electricity markets can work for Ohio. I support AEP's request for a 
fair transition to market that includes regulatory certainty so that all Ohioans can be successfiil. I 
support AEP Ohio's modified Electric Security Plan (ESP) that will be filed with the PUCO by 
the end of March that will outline a path toward this goal. 

I strongly support the AEP Ohio filed a motion for relief and expedited action with the PUCO to 
halt the financial losses sustained as a result ofthe Commission's decision on Febmary 23 to 
revoke its approval ofthe company's ESP plan, which the Commission had approved on 
December 14 and modified on January 23.1 support the AEP request that the Commission set the 
capacity charge that altemative suppliers must pay to use AEP's generating assets at 
$255/MWday until a final ESP has been approved. 

Please take immediate and favorable action on AEP Ohio's petition. 

I am concemed about the impact failing to do so would have on my job, my family's well-being, 
and the Ohio economy. 

Thank you, Paula S. Igo 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65136 
Received: 3/7/2012 7:21:39 AM 
Message: 
WEB ID: 65136 AT:03-07-20I2 at 07:21 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Brian West 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 6659 Rosetree Drive 
. Reynoldsburg , Ohio 43068 

• USA 

PHONE INFORMATION: 

. Home: (614) 751-5073 
• Altemative: (614) 716-5866 

• Fax: (no fax number provided?) 

E-MAIL: bkwest@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 
• Name on account: Brian K West 
• Service address: 6659 Rosetree Drive, Reynoldsburg, OH 43068 
• Service phone: (614) 751 -5 073 
• Account Number: 102-792-173-0-0 

COMMENT DESCRIPTION: 
I would like for my comments to be docketed in Case Nos. 11-346-EL-SSO & 11-348-EL-SSO. 
The Commission needs to fairly consider and take immediate, favorable action on AEP Ohio's 
request for relief and expedited action filed in this docket on Feb. 27, 2012. 

Thanks you. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65396 
Received: 3/7/2012 10:37:00 AM 
Message; 
WEB ID: 65396 AT:03-07-20I2 at 10:36 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. colin mckean 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 195 fairfield church road 
• gallipoUs , Ohio 45631 

• USA 

PHONE INFORMATION: 

. Home: 740-925-3169 
• Altemative: 740-808-1068 

• Fax: (no fax number provided?) 

E-MAIL: ccmckean@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
We need a favorable respone for AEP's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65162 
Received: 3/7/2012 7:35:48 AM 
Message: 
WEB ID: 65162 AT:03-07-2012 at 07:35 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Joseph Bongiomo 

CONTACT SENDER ? No 

MAILING ADDRESS: 

. (NO CITY?), Ohio (NO ZIP??) 

. USA 

PHONE INFORMATION: 

• Home: (614) 836-3081 
• Altemative: (no altemative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: jjbongiomo@aep.com 

rNDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I would like my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

On February 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to halt the 
financial losses sustained as a result ofthe Commission's decision on February 23 to revoke its approval 
ofthe company's ESP plan, which the Commission had approved on December 14 and modified on 
January 23. AEP has requested that the Commission set the capacity charge that altemative suppliers 
must pay to use AEP's generating assets at $255/MWday until a final ESP has been approved. 

I am asking that you take immediate and favorable action on AEP Ohio's petition 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65219 
Received: 3/7/2012 8:08:54 AM 
Message: 
WEB ID: 65219 AT:03-07-2012 at 08:08 AM 

Related Case Number: 

TYPE: comment 

NAME; Mr. Heath Murphy 

CONTACT SENDER ? Yes 

MAILING ADDRESS; 

• 661 Jasonway Ave 
• Columbus, Ohio 43214 
. USA 

PHONE INFORMATION: 

. Home: (614)716-1272 
• Altemative: (no alternative phone provided?) 

• Fax: (no fca number provided?) 

E-MAIL: hmurphy@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please have these comments docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. I'm an AEP 
employee who has lived in the central ohio community most of my life. AEP is a very respected company 
who provides numerous charity matching opportunities and who gives back to the community. The 
descision on Feb 23rd the PUCO made to revoke the approval of AEP's esp plan was unprecedented. The 
commision knew very well the impacts this would have on a company that gives so much back to the 
community but did it anyway. If there is not a quick plan put in action in response to the Feb 27th motion 
of relief filing the company will experience drastic lay-offs, cost cutting measures and is even 
considering move 1000s of jobs out ofthe state. Please consider all facts and the future of Ohio when 
setting plans into motion in the near future. Thanks, Heath Murphy 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65515 
Received: 3/8/2012 9:29:08 AM 
Message: 
WEB ID: 65515 AT:03-08-20I2 at 09:28 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Elizabeth Konopka 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1 Riverside Plaza 
• Columbus, Ohio 43215 
. USA 

PHONE INFORMATION: 

• Fiome: (no home phone provided?) 
• Altemative: 614-716-2611 

• Fax: (no fax number provided?) 

E-MAIL: emkonopka@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please take immediate and favorable action on AEP Ohio's petition on case nos. 11-346-EL-SSO 
&11-348-EL-SSO 
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From; webmaster@puc.state.oh.us 
To; ContactThePUCO 
Subject: 65284 
Received: 3/7/2012 8:46:16 AM 
Message: 
WEB ID: 65284 AT;03-07-20I2 at 08:46 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Justin Tolpa 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• I Riverside Plaza, Floor 25 
• Columbus, Ohio 43215 
• USA 

PHONE INFORMATION; 

• Home: (no home phone provided?) 
• Altemative: (614) 716-1090 

• Fax; (no fax number provided?) 

E-MAIL: jptolpa@aep.com 

rNDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

This comment is in regards to the Commission's unprecedented decision on Febmary 23 to 
revoke its approval of AEP's ESP plan, which the Commission had approved on December 14 
and modified on January 23. Additionally, the Commission's decision could be financially 
staggering, with pre-tax eamings reductions of $194 million in 2012 and $341 million in 2013. It 
would effectively mean a projected retum on equity for AEP Ohio of only 2.4 percent in 2013. 
That is not a sustainable financial position for AEP Ohio and would make it impmdent for the 
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company to make further capital investments in Ohio beyond what is absolutely necessary to 
keep the lights on. 

Why would a state commission impact the financial well-being of an organization so 
dramitically? 

AEP employs 6,247 people in Ohio, paying $669 million in armual wages. The company pays 
$348 million annually in taxes in the state and purchases $2.6 billion in goods and services from 
Ohio companies. Further, Since 2002, AEP's charitable giving in Ohio has totaled more than 
$200 million. 
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From; webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65534 
Received: 3/8/2012 12:26:32 PM 
Message: 
WEB ID: 65534 AT:03-08-20I2 at 12:26 PM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Angela Serri 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4500 S. Hamilton Rd 
• Groveport, Ohio 43125 

• USA 

PHONE INFORMATION: 

• Home: 614-836-6989 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: amserr@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION; 

• Company: AEP 

. Name on account: case nos. 11-346-EL-SSO & 11-348-EL-SSO 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please reference comments to docket case nos. 11-346-EL-SSO & 11-348-EL-SSO. 1 am 
desperately asking you to take immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65784 
Received: 3/19/2012 4:42:26 PM 
Message: 
WEB ID: 65784 AT:03-I9-2012 at 04:42 PM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Melissa Helmick 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

. CR273 
• Conesville, Ohio 43811 

• USA 

PHONE INFORMATION: 

• Home: 740-829-4020 
• Altemative: 740-294-8592 

• Fax: (no fax number provided?) 

E-MAIL: mdhelmick@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Ohio - AEP -11-346-EL-SSO and 11-348-EL-SSO I'm worried about the job loss in the state. Can we 
afford the 7000 employees at AEP loss of jobs in OH? 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65686 
Received: 3/14/2012 8:31:56 AM 
Message: 
WEB ID: 65686 AT:03-14-2012 at 08:31 AM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Brad Delemyelle 

CONTACT SENDER ? Yes 

MAILE^G ADDRESS: 

• Pandora-Gilboa Local School District 
• 410 Rocket Ridge 
• Pandora, Ohio 45877 
. USA 

PHONE INFORMATION: 

• Home: (419) 384-3227 
. Altemative: (419) 384-3225 

• Fax:(419)384-3230 

E-MAIL: pg_treas@noacsc.org 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio / Ohio Power 
• Name on accoimt: Pandora-Gilboa Local School 
• Service address: 410 Rocket Ridge 
• Service phone: 419-384-3227 
• Account Number: 070-754-278-0-2 

COMPLAINT DESCRIPTION: 

PUCO Case No. 10-2929-EL-UNC, Case No. 11-346-EL-SSO and 11-348-EL-SSO 

The original and restored capacity charge applies to any competitive retail electric supplier ("CRES") 
serving customers in AEP-Ohio's area. More specifically, AEP-Ohio is allowed to impose a capacity 
charge of $255 per megawatt day, whereas by June 2012, the "markef price for that capacity is set at 
$16.50 per megawatt day. That represents a PREMIUM of-1,445% over market!!! Setting the capacity 
charge at $255 means suppliers must charge customers higher prices, which effectively ELIMINATES 
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shopping opportunities. In other words, no opportunity to shop; no opportunity to save; but you are 
extended the opportimity to remain a "captive" customer to AEP. The bottom-line is this ... AEP has no 
interest in competing, so what then was the purpose of deregulating Ohio's electricity market if the 
PUCO plans to enable AEP's anti-competitive behavior? 

The PUCO's approval of AEP-Ohio's request to restore the capacity charge provides exceptions for 
some customers served through govemment aggregation programs, and while the PUCO's March 7, 
2012 decision states the $255 capacity fee will end on May 31, 2012 and be replaced by the market-
based charges starting June 1, 2012, at this point, why should customers speculate whether or not the 
PUCO plans to change course again, by further extending the life of this anti-competitive charge? 

The most egregious issue of all is that customers already "shopping" have been placed in financial 
harm's way, as they are now expected to pay a PREMIUM over AEP's SSO given the incremental 
capacity fees suppliers MUST pass-through to customers in order not to go BANKRUPT. So in the 
spirit of being crystal clear, the Commission is knowingly and intentionally harming customers who are 
behaving just as the Commission should expect them to behave; that being, pursue access to open-
markets ... help competition develop in Ohio's deregulated electricity market... and force suppliers to 
compete for serving your load. 

And last but certainly not least. Based on the most recent rates filed by AEP (effective date of 3-9-12), 
School Districts will likely pay MORE than ever before. When a School District's Load Factor exceeds 
43.5%, which is more often than not, their invoicing will EXCEED what they were expected to incur 
under AEP's ESP; so just when one might think the PUCO could not inflict incremental harm, the 
powers that be managed to do just that! 

Again, I ask, when will our govemment begin working for the people? This is ridiculous that we 
contmue to subjected to monopolies in this day and age. It is even more egregious that our state's 
residents are being hit with this increase at their residence, and then being asked to more in tax to pay 
for these increases inflicted on their local governments. Enough is enough, years of telling AEP to roll 
back their profits, yet contmually allowing them increases wreaks of somethuig very wrong wdth the 
PUCO. Something needs to be done. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65375 
Received: 3/7/2012 10:11:51 AM 
Message: 
WEB ID: 65375 AT:03-07-2012 at 10:11 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. MK Ringle 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 6328 Cragie Hill Court 
• Dublin, Ohio 43017 

• USA 

PHONE INFORMATION: 

• Home: 614-371-6025 
• Altemative: 614-716-1071 

• Fax: (no fax number provided?) 

E-MAIL: mkringleI3@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power - Ohio Power 
• Name on account: Jarren S & Marsha K Ringle 
• Service address: 6328 Cragie 
• Service phone: 614-798-9204 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please consider carefully and respectfully the request before the PUCO regarding electric rates in 
Ohio and what your recent decision has done to furthering the development of business in Ohio. 
Ask questions for understanding before making decisions and reversing decisions. As a 
consumer and employee your decisions impact me personally financially! 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65398 
Received: 3/7/2012 10:41:46 AM 
Message: 
WEB ID: 65398 AT:03-07-20I2 at 10:41 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Steve Mines 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• I Riverside Plaza 
• Columbus, Ohio 43215 

• USA 

PHONE INFORMATION: 

. Home;6I4-4I3-I835 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: samines@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• Name on account: NA 
• Service address: NA 
• Service phone: NA 
• Account Number: NA 

COMMENT DESCRIPTION: 
Docket my comments to case: 11-346-EL-SSO & 11-348-EL-SSO 

My employer is American Electric Power and I'm writing on their behalf The current situation 
that AEP Ohio is contending with is difficuh on all facets of our society. Our society is stretched 
to its limit and so is our state economy. AEP Ohio contributes enormously to our Federal, State 
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and Local economies by supporting chartable organizations to our environment. 

If AEP Ohio relocates or reduces jobs it will dramatically impact Ohio. In my case I would have 
to move, find new job for myself and wife. My children would have to go to a different school. 

This doesn't sound too dramatic, "righf'! The state of Ohio loses the tax money of two 
individuals. State loses the sales tax from all the purchases we make. Our daycare provider will 
be affected. Our local municipalities will suffer from lose of property tax, which will directly 
affect our school districts. If you take this information and multiply it roughly by 6,000 jobs, this 
could result in significant burden for an already fragile economy. 

Every action has a reaction, so consideration must always be taken. Is PUCO willing to take the 
blame if AEP Ohio uproots its Ohio heritage to another state? Is PUCO willing to take the blame 
for job cuts? AEP Ohio is and has been an asset for Ohio and its economical growth. 

Without a rate change and/or capacity charge to altemative suppliers the Columbus skyline may 
change. I'm sure there are many states and Utility Commissions willing to offer American 
Electric Power into their home. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65253 
Received: 3/7/2012 8:27:21 AM 
Message: 
WEB ID: 65253 AT:03-07.20I2 at 08:27 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Ravinder Gupta 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• (NO CITY?) , Ohio (NO ZIP??) 

• USA 

PHONE INFORMATION: 

• Home: 614-716-2174 
• Altemative: (no alternative phone provided?) 

• Fax:614-71602151 

E-MAIL: rgupta@aep.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I want my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. I do 
believe that competitive electricity markets can work for Ohio.Please set the capacity charge that 
altemative suppliers must pay to use AEP's generating assets at $255/MWday until a final ESP 
has been approved. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65362 
Received: 3/7/2012 9:59:31 AM 
Message; 
WEB ID: 65362 AT:03-07-20I2 at 09:59 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Gregg O'Neill 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1914 Chickasaw Dr 
• London, Ohio 43140 

. USA 

PHONE INFORMATION: 

• Home: 740-852-0094 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: gponeilIl@gmail.com 

E^DUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO 

I would like to express my displeasure with the knee-jerk reaction from the PUCO as \t relates to 
the rejection ofthe AEP filing. As a longtime customer of First Energy I am looking forward to 
switching to a lower cost provider, but based on what I have been reading, and hearing, you have 
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stepped afoul of your duties and responsibilities. I am all for fair competition. What you are 
doing is nothing short of trying to drive AEP out of business, 

I would prefer a regulated electric market anyway. I have seen what happened in Tx when they 
fully deregulated, their prices doubled. Sometimes a regulated industry just makes more sense. 
This holds tme for gas and electric. I would hope that you consider my comments and those of 
like-minded persons the next time before you make decisions that will hurt consumers in Ohio 
and our ability to attract new business and jobs. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65476 
Received: 3/7/2012 2:01:41 PM 
Message: 
WEB ID: 65476 AT:03-07-20I2 at 02:01 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Richard Rogers 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 49 Alberry Drive 
• Granville , Ohio 43023 
. USA 

PHONE INFORMATION: 

• Home: 614-208-7543 
• Altemative: 614-330-7441 

• Fax: (no fax number provided?) 

E-MAIL: boeing72@aol.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I am writing to express support for a fair and equitable resolution to the American Electric Power 
ESP plan that was rescinded. As a small business owner and stock holder in AEP I would like to 
express my outrage at the short sightedness ofthe PUCO in rescinding an order that had been 
agreed to after required hearings. The failure ofthe PUCO to do due diligence has had a huge 
negative financial impact on AEP stock, which is ovmed by many thousands of small investors 
such as myself As a small business owner I cannot imagine how a business is supposed to 
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operate after all regulatory requirements are met, then have a state agency flip flop on there own 
mling stating "we didn't know what we approved". I have written to the Chariman ofthe Board 
of AEP asking him to explore all options to move AEP's headquarters to a more business friendly 
state, as well as limit any future investments in Ohio. As a stock holder and resident of this state, 
I will be contacting the govemor, my representatives and I will be voting in November with this 
in mind. 
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CENTRAL SURVEYING CO., LTD. est 1966 

PROFESSI0N.4L LAHB SURVEYORS 7563 East Main Street 
Reynoldsburg, Ohio 43068 

" ?honei (614) 864-1100 
Fax: (614)864-2011 

l ^ l /y^ 

March S, 2012 

ATTN; IAD 
Public L'tiliuej CcMmaission of Ohio 
ISO E. Broad Street 
CokOTbi'.s, Ohio 43215-3793 

RE: AEP Oliio ptiition 

To Wliom It May Coacern: 

As a taxpayer, a small business owner and a ĉ jntrecioi for ABP Ohio 1 amwiiting to voice my concerns rcg?.rdi?.g 
the Coraimjsior-'s dcoisioa to revoke it's approval of American Electric Powei's ESP plan ead would like fo 
respscf&lly ask thatyou take jnareciztc and favoj-aWe action on AEP's petitioning. 

If (Ills pstitioniiig is aot appim'ed, where will the competitive eiiviromnesit for electric in Ohio be.' How can any 
business be mandated to provide their services to outside entities at the same rate or less than it costs them to 
produce that service for fteimelves? I do not believe that any business should be expected to opc.-atc m ihis 
ertvJioiroeEt. 

You need fo look at the empkynicnt and community involvement history of AxJiericati Electric Power in Ohio vs. tlvc 
investments outside coiJipaiiies likely do not evealisve in this slate, i.e. the taxes paid to the State of Oliio and tlie 
income taxes put into ihe local ccoaoraies that out of state iirms mil not have, 1 believe that this revocation of 
approval will have dire consequences lo the ovnzll stability of electric rates in this state, as well as the very real fact 
thai statistics show that the majority of new jobs are beiag created by small companies and this revocation is going \Q 
have a vesy detrimcntoi effect on mar.y small businesses in this stcte thai derive all or a portion of their revemie frcrii 
AEP as well as having au unstable electric rate market which will deter new businesses from staitiag up in Ohio and 
possifajy cause hardships for existing small businesses. 

It is likely a iealit)'ihat given tl^ cunent coaditions AEP may be forced to cut their owii work force or even move 
their Iieacquatteis out of Ohio to a state with a more fawrable and business friendly atlitade, It can happen. 

I wmld Im to respectfully ask that you consider my small business siid hundreds of others like mine that are the real 
backbone of Ohio's economy that could poteirtially be IraiTOed by your decisions. 

Respect|it!ly, 

WILLIAM L. m i l l s , P.S. 
Ceiitral Surveying Co.. Ltd 

WLW/djg 

03 201^ 614 864 231J 


