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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64780

Received: 2/25/2012 9:52:36 AM

Message:

WEB ID: 64780 AT:02-25-2012 at 09:52 AM

Related Case Number:

TYPE: comment

03Nd

NAME: Mr. Doug Leuthold

W¢:Z Hd 61 4vHiIng
AIG ONILIN300-03AI1393Y

CONTACT SENDER ? Yes
MAILING ADDRESS:
» 100 Crossroads Blvd.
» Bucyrus , Ohio 44820
e USA
PHONE INFORMATION:
o Home: 513-383-7055
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: doug.aft@wavelinc.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: American Electric Power
o Name on account: Advanced Fiber Technology
e Service address: 100 Crossroads Blvd., Bucyrus, Ohio 44820

s Secrvice phone: 419-562-1337
» Account Number: 073-086-831-0-6

COMMENT DESCRIPTION:

Dear Our company was stunned by the rate increase from AEP for the distribution charges on
our most recent electric bill. We are a small manufacturing business that converts wastepaper
into insulation and for use as additives in roof coatings, parking lot sealants, asphalt paving,
structural steel fireproofing, rubber composites, etc. Our total electrical consumption over the
last 12 months was 4,059,000 KWH.
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Qur tariff is 841, Medium General Service. On our 19 December 2011 bill, our metered usage
was 331,800 KWH and 1,027.8 KW and the Distribution Service component was $5,549.25. On
our 23 January 2011 bill, our metered usage was 282,600 KWH and 1,029.0 KW and the
Distribution Service component was $13,546.21.

There is no clarity (none) related to how AEP calculates the Distribution Service charge. Simply
a $ amount listed beside the Distribution Service line. I assume it is based upon KWH usage but
no detail is provided on how this is calculated. Assuming it is based upon KWH usage, the KWH
unit rate went from $0.0162 to $0.0479 or 2.95X greater.

I understand this price increase has been temporarily put on hold however I am greatly
concerned that the PUCO will relent. We are a small business with 22 employees and under the
current economic conditions have been struggling as have many small businesses. We are unable
to pass along a price hit of this magnitude to our customers. If copies of our invoices would be of
benefit or our presence at a hearing, we are willing to participate.

Thank you for your consideration of our input.] Regards, Doug Leuthold President Advanced

Fiber Technology 100 Crossroads Blvd. Bucyrus, Ohio 44820 www.advancedfiber.com
Converting Today’s Wastepaper Into Tomorrow’s Products
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65202

Received: 3/7/2012 8:02:48 AM

Message:

WER ID: 65202 AT:03-07-2012 at 08:02 AM

Related Case Number:
TYPE: complaint
NAME: Mr. Joe VanDeusen
CONTACT SENDER ? Yes
MAILING ADDRESS:
» 105 Russell Rd
e Wheelersburg , Ohio 45694
« USA
PHONE INFORMATION:
» Home: 740-776-6456
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: jvandeusen@shawnee.cdu
INDUSTRY :Electric
ACCOUNT INFORMATION:
» Company: AEP
Name on account: Joseph VanDeusen
Service address: 105 Russell Rd

Service phone: 740-776-6456
Account Number: 107-519-286-0-6

COMPLAINT DESCRIPTION:
I am writing to protest the recent rate hikes by AEP and 1 am asking PUCO to immediately

enforce the rollback of rates to the December rates. Additionally, PUCO needs tor restore the
consumer's ability to shop rates.
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