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Donald J. Schonhardt, Mayor 

City of Hilliard 
3800 Municipal Way, Hilliard, Ohio 43026 

Phone: 614-876-7361 • D 

February 6, 2012 
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Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
13* Floor 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City of Hilliard, for 
Re-Certification as a Governmental Aggregator 
Case No. 06-0507-GA-GAG 

Dear Mrs. McCauley: 

Enclosed please find the City of Hilliard's completed RE-CERTIFICATION APPLICATION FOR 
GOVERNMENTAL AGGREGATORS. We have enclosed an original application, notarized and signed by an 
authorized official and ten conformed copies, including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation program manager, 
Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

Respectfully submitted, 

Tracy L.(^radford v 
Assistant Law Director 

Thie ia to certify that tbe images appearing are an 
accurate and complete reproauction of a case file 
docunent delivered in the regular course of business. 
Technician^^.^.'^- Pâ A Proceaeed f ) 3 J ( l f - - / 2 
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I»l C:0 I SE ONLY - Version 1.07 
Date Received Kenewai Certification 

Number 
ORIGINAL GAG 

Case Number 

0 ^ - 0507 - GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A - l Renewal Appl icant information: 

Legal Name City of Hilliard 

Address 3800 Municipal Way, Hilliard, OH 43206 

Telephone No. 614-334-2445 

Current PUCO Certificate Number °®'''"" ̂ ^ '̂̂ ^ 

Web site address www.hilliardohio.gov 

Effective Dates 04/28/2010-04/28/2012 

A-2 Contact person for regulatory or emergency mat te r s : 

Name Tracy L. Bradford -pjjjg Assistant Law Director 

Business Address 3800 Municipal Way, Hilliard, OH 43206 

Telephone No. 614-334-2445 Fax No. 614-529-6038 Email Address tbradford@hilliardohio.gov 

A-3 Contac t person for Commission Staff use in investigating cus tomer complaints : 

Name Tracy L. Bradford 

Business address ^800 Municipal Way, Hilliard, OH 43206 

Telephone No. 614-334-2445 pa^ No. 614-529-6038 

Tide Assistant Law Director 

Email Address tbradford@hilliardohio.gov 

A-4 Appl icant ' s address and toll-free n u m b e r for cus tomer service and complaints : 

Customer service address 3800 Municipal Way, Hilliard, OH 43206 

Toll-Free Telephone No. 
614-334-2445 

Fax No. 
614-529-6038 

Email Address 
tbradford@hilliardohio.gov 
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PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 ''Authorizing Ordinance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification." if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title i /ICUA^ ot i^j^tPHj^l^i , Assistant Law Director 

Sworn and subscribed before me this f day of •̂ jUa/.A*.<s*'>-y..— Month ^ 0 I L - Year 

Signature of official administering oath Print Name and Title ^ AC_'O^^iSaC'! I ' p r 

My commission expires on ' 'C-XJ \ y? 

i ^ ^ n t : ^ \ Shellie A. Sivert 
L U L ^ J L ' J I I I ™ ^ * ! NotaryPuWicSlateofOhio 

(Ohio Natural Gas Govemmental Aggr^^itffliRetfewal -Version 1.07) Page 2 of 3 



The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 06-0507 -GA-GAG 

In the M a t t e r of the Application of \ 

City of Hilliard ) 

for a Certificate or Renewal Certificate to Provide \ 

Natura l Gas Governmenta l Aggregation Service in \ 
Ohio. 

County of Franklin 
State of 

Oiiio 

Tracy L. Bradford, Assistant Law Director [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiuther sayeth naught. 

Affiant Signature & Title TA^^-^ 3 t ^ < ^ ^ , Assistant Law Director 

Sworn and subscribed before me this ^ day of ~j-iM\pM.yu^ Month ^ Q j ̂  Year 

Signature of Official Administering Oath Print Name and Title 

My commission expires on . ^ _ l ^ " ^ ; 2 P I ̂  

(Ohio Natural Gas Govemfieifl^^^Si^^gpi^wal) Pa^lg||j^A. SiVSrt 
I * p p r - ^ j f t ^ ^ S * | Notary Public, state of Ohio 

180 East Broad Street • Columbus, OH 43215-3793 • (614) 4 6 6 - : ^ J p \ ^ « | ^ ^ ^ ^ ^ y / " ^ COmiTllSSlOn EXpifSS 12-10-2016 
The Public Utilities Commission of Ohio is an Equal Opportunity ^ l^ i^^^ '^^f^^^^^S^^VJ^^r 



EXHIBTT A^2 

AUTHORIZING ORDINANCE 



CM«(c««.di Ordinance No. 05-36 (AMENDED) 
«»«niiiiiiJ Passed: 7-l!-aS 

£ircctive:8-]l-0S 

AUTHORIZING THE CITY OF HILLIARD TO FACILITATE 
COMPETITIVE RETAIL NATURAL GAS SERVICEj 
AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN 
OPT-OUT NATURAL GAS AGGREGATION PROGRAM 
PURSUANT TO SECTION 4929,26 OF THE OHIO REVISED 
CODE AND ARTICLE XVIIl, SECTION 4 OF THE OHIO 
CONSTITUTION; DIRECTING THE FRANKLIN COUNTY 
BOARD OF ELECTIONS T O SUBMIT A BALLOT QUESTION T O 
THE ELECTORS O F THE O T Y OF HILLIARD; AUTHORIZING 
T H E CITY T O ENTER INTO AN AGREEMENT W I T H A 
NATURAL GAS AGGREGATION CONSULTANT. 

WHEREAS, Artvcte XVUl, Section 4 of * e OWo Constitution gianis the City of 
Hilliard ("City") certain authorily related to utiJiiy service; m d 

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, ID an effort to 
facilitate con^t i i ive retail natural gas service, the City may become a natural gas 
aggregattHrlo^lect ai qdaliiied and reputable provider of natural gas for its residen.ls» to 
woric towasjs aatutaf gas pavings and to decrea^ the cost of natural gas sappltes, and 
other benefits, certain governmental entities may ^ g r e ^ e certain natunil gas connimers 
within their jurisdiction; atl^ 

WHEREAS, pursuant to Section 4929.26 of the Ohio Revised Code, the City is 
authorized to establish an opt-out natural gas aggregation program (''Gas Aggregation") 
for the benefit of certain natural gjos consumers wilhin the City so that its citizens may 
realize lou«r cost natural gas stippjies and other benefits li-Dm the aggregatloa and 
collective purchasing of nahiral gas supplies; and 

WHEREAS, Gas A g ^ g ^ o n provides an opportimity lor natural gas cottsmneTs 
collectively to be served by a qualified and reputable energy supplier, realize natural gas 
savings^ lower cost natural ĝ as supplies, and other benefits that the consumen may not 
otherwise be able to realize individually; and 

WHEREAS, the City desires lo submit to the electors of tbe Municipality the 
question of whether the City should create a Gas Aggregation progcam to fitcUitate 
competitive retail natural gas service to select a qualified and reputable natural gas 
provider, with die goal of obtaining lower-cost natural gas supplies, and other benefits in 
accordance wiA Section 4929.26 of tiie Ohio Revised Code. 

NOW, THEREFORE, be it Ordained by the Council of the City of Hilliard, Ohio, 
that: 



Section I. This Council finds and determines that to select a qualified and vt^nahle 
natural gas supplier, pronwte aatutal gas savings, lofwer-cost natwal gas supplies, astd 
other beittfits, it is in the best interest of the City's residents that the City facilttate 
competitive retail natural gas service and establish an opt-̂ Hit Natural Oas Aggregation 
Program in the Oty pursuant to Section 4929.26 of the Ohio Revised Code. Provided 
that this Ordinance and die Gas Aggregation program is approved by the electors of the 
City in accordimce wAt this Ordiiuuicc, the City Is herd>y authorized to take all actions 
necessary to affect a Gas Aggregation program pursuant to Section 4929.26 of the O.R.C. 
The Municipality may exercise this authority jointly with other entities to die fidl ^tent 
permitted by taw. and for such putposes, tbe Ma}ior or his destgnee(s) is authorized to 
execute and deliver an Agreement with AMPO Inc. as its c<msultant and agmt to assist 
the City effect tfie Oas Allegation progtam. Actions necessaiy to effect tbe progiam 
include detennining and entering into service ^reement(s) with natural gas suppiieis to 
facilitate the sak and purchase of all natural gas oominodity and services to serve the 
enrolled nabiral gas ccmsumeis. The City is authorized by the electors to be tbe tmly 
emity authorized to act for and on behalf of (be enrolled natural gas consumers to 
determine and sdect tiie natural gas su{^lieKs) to pa-ovide the commodity and edl other 
services for the Gas Aggregation program and the enioired consumers. 

Section?. The Gas A^egaiion program shall not apfrfy to pecsons meeting any of 
the following criteria, as moie specifically described in Section 4929.26(A.X2) of the 
O.R.C.: (i) the person b both a distribution service cusumier and a inertaAiiie cui^oraerv 
(ii) the person has an existing commodity sales service OKitract wi^ a letail natural gas 
supplier; (tit) the person has an exiting cofflmodit>- sates service as pan of a retail natuitJ 
gas aggregation pursuant to Ruk and Order of the Public UtiHties'Commission of Ohio 
C'PUCO^; or, (iv) such other persons that are irat eligible puisuantto Rules arid Orders 
of the cWnussion or die plan of operations and governance (dw: "Plan") for the Gas 
Aggregation progcam. 

Section 3. The Board of Elections of FrankKn Counbr, Ohio is hereby directed to 
submit the followutg questions to the electors of the Municipality at the General election 
on November 8,20OS: 

PROPOSED BALLOT LANGUAGE: 

To fadlitate competitive retail natural gas service in order to select a 
qualified and rqpuuible provider of natural gas for its residents in an effoit to 
pronwte natural gas savings, lower cost natural gas suppliers, and other 
benefits, the City of Hilliard, Ohio shall have the audwriiy to aggregate retail 
natural gas loads located in the City of HtUiaid and enter into service 
agteements for the sale and purchase of natoral gas commodity aad olher 
services, soch aggregation to occur autom^ically, except, where any penson 
affirmaiivety elects not to be so enroited and opts-out by a stated procedure. 



FOR the City of Hilliard, Obio to select a qualified and reputable natural gas 
provider, to facilitate competitive retail natural gas service, and to promote ttatoral gas 
savings and otiwr benefits by actmg as an aggregator. 

NOT FOR the City of Hilliard, Ohio to select a qualified and reputable natural gas 
provider, to facilttate competitive retail natural gas service, and to promote neural gas 
savings and other benefits by actmg as an aggregator. 

The Cietic of diis Council is instructed to file a certiSed copy of this Ordinance 
and the fmposei form of the balbt question to the Franklin County Board of Elections 
not later tlnn August 25, 2005 by 4 p.m.. which ia seventy-five (75) days prior to 
November S, 2005. The Gas Aggregation progrmi shall ooi tike eflect unless approved 
t^ a m^oiity of the electors voting upon the proposed ballot question at the election held 
in accordance with this Ordinance and Section 4929.26 of the OMo Revised Code. Upon 
approval, the Gas Aggregation shall lake effect at the easiiest permissible time and 
continue thereafter in accocdance with Section 4929.26 of tbe O.R.C., and other 
requirements as may be imposed b}' Chapter 4929. 

Section 4. Upon î f̂ prova) by a majority of the electors vviing at the election provided 
for in this Ordinance; the C i^ sjiatldevelop a Plan of Operations and Ckivemance for the 
Gas AggregBitioa jxogratn, -«id which shall come before this Council for adoptitm. 
Consvsners emKdkd in the Gas Aggregatioo program jdiall be supplied their lutural gas 
requirements and odiet: servi<ts in«xordatice with supply re(^rement($) determined and 
anangedhy the City; SEQ opportunities l»K:(^e avail^^le to provide benefits on bduilf of 
the natuial gas consixiiers enrolled ih the Gas Aggregjation progiam and the omsumers 
\ocaa.td within the jurisdiction of tlse City.i The Cily shall be aufliorized by the electors to 
be the only entity authorised to act for and on behalf of the natural gas consiuners that 
have eraolled in the Gas Aggregation program to (tefeimine and select the natural gas 
siqip]ier(s) to provide die commodity and all other services f<n- the Gas Aggregation 
program and the enrolled consumers. Before adopting such Plan, at least two pubKc 
hearings on the Plan shall be held. Before the first hearing, notice dtall be published 
once a wed( for two consecutive weeks in a newspaper of general circulation in the City. 
The notice shall summarize the Plan and state the date, tnne and location of eadt hiring. 

SSElifiai. Tbe adopted Plan shall not ^gregate any retail natutal gas load within the 
City« unless the pason whose letail Datiaal gas load is to be so aggregated is notined in 
advance that the person wii! be enrolled automatically in the Gas Aggregation program 
and stedl maain so enrolled, unless the person affumaUvely elects not to be so eioolM 
by a Slated procedkue. The disclosure sJiaU state the rates, charges, and other terms and 
conditions of the enrolbnent. Oace enrolled the consumer may only opt-out of the Gas 
Aggregation program every two years without j»>'ing a switchJi^ fee. Any such person 
that qpts-out of the Gas Aggregation program shall default to the natural gas ocranpany 
providing distribution savice for the person's natural gas load, until the person chooses 
an alternative si^ifdier. 



Section 6. That the Franklin County Board of Elections shall cause an appropriate 
notice to be duly given of the eleclion to be held November 8, 2005, on the fix«going 
proposal and otherwise to provide for such election in the manner jwoiT^d by the laws of 
Ihe State of Ohio. 

Secf̂ 'on 7. This CMUICII finds and determines that all formal actions of this Conndil 
concerning and relating to the adoption of this Ordinance were taken in an open meeting 
of this Council and that all deliberations of this Council and any of its committees that 
resulted in those formal actions were in compliance with the law. 

Section 8. That this Otdinuice shall take effect and be in force from the earliest time 
provided by law. 

EST: SIGNED: 

EerXTLiMarre 
CkrkofCoaaca 

!APPROVED AS TO FORM: APPROVED: R.-.Si 

Paaid* A. DeDdit 
Director 4f Law 
05-36 

Donald iySchanbantt 
Mayor 



EXHIBIT A-3 

OPERATION AND GOVERNANCE PLAN 



ORDINANCE 
of the 

CITY ofHILUARDy OHIO 

06-04 Ordinance No.: 
Page ^ of ?_ 
Passed: 02/13/2006 
Effective: 02/13/2006 

.pages 

(, 

APPROVING TEffi PLAN OF OPERATION AND 
GOVERNANCE FOR THE CITY OF HILLIARD 
NATURAL GAS AGGREGATION PROGRAM AND 
DECLARING AN EMERGENCY. 

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, to (admsiis 
competitive retail natural gas service to promote natural gas savings, lower cost natural 
gas supplies, and other benefits, govemmental entities may aggregate certain eligible 
natural gas consumers within their jurisdiction; aiKl 

WHEREAS, on November 8,2005. the electors of the City of Hilliaid, Ohio approved of 
the City's desire to create a natural gas aggr^ation program for customers located within ' 
the boundaries of the City; and 

WHEREAS, Ohio Revised Code Section 4929.26(C) requires a goveimnental entity 
interested in the atitomatic registration of customers in a natural gas aggregation program 
to adopt a Plan of Operation and Ooyemance ("Plan'*), su^gcct to the rij^t of eligible 
customers to "opt-ouf * of the program; and 

WHEREAS, this ordinance constitutes an emergency measure jH ôvidmg for tiie 
immediate preservation of the public peace, propcity, health or safety, in that 
opportunities to coordinate aggregation activities with certain suppliers of natural gas 
services may become limited if this ordinance is nottimely passed. 

NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Hilliard, Ohio 
that: 

SECTION L This Council hereby adopts the City of Hilliard Plan of Operation and 
Governance, (attached hereto as Exhibit A and incorporated herein) for the 
implementation and administration of the City's munidpsl natural gas aggregation 
program in acconiance with Ohio Revised Code Section 4929.26(C). 

SECTION 2. The City is authorized to submit the Plan to the Public Utilities 
Commission of Obio along with its amplication to become a certified govemmental 
aggregator of natural gas. 

SECTICW3. The Mayor, and the Directors of Law, Finance and S«vice, are hereby 
separately authorized to sign all documents necessary to effectuate the Plan which, are not 
inconsistent with this Ordinance, 



SECTION 4. This Ordinance is hereby declared to be an emergency measure providing 
for the iriunediate preservation of the public peace, property, health or safety in that 
opportunities to coordinate abrogation activities with certam suppliers of natural ^ s 
services may become limited if this Ordinance is not timely passed; and once passed, this 
Ordinance shall become effective at the earliest date provided by law. 

ATTEST: 

ynde IM. G 
M ' ck^^^^C'Ce^ 

Lynne M. Greenier 
OerkofCoancil 

SIGNED: 

ilHamvttley 
resident of Cotmcil 

APPROVED AS TO FORM: APPROVED: 

Pamela A. DeDent 
Director of Law 

Donald Jj 
Mayor 

Sdhonhardt 

06-04 

VotK 

1 President Utdey 
VicePrcstdemSciotto 
Allison 
Brown 
Cope 
Peacock 
Roberts 

1 RMHUI : 

yi»a 
\ ^ 

\ y ^ 
t y ^ 
i ^ 

v ^ 
t - ^ 

J , , - " 
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Nay 

<i> 

Abstain 1 

f> 
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Exhibit A 

CITY 

OF 

HILLIARD 

PLAN OF OPERATION 

AND GOVERNANCE FOR 
MUNICIPAL OPT-OUT 

NATURAL GAS 
AGGREGATION 

ADOPTED BY CITY COUNCIL 

(February 13,2006) 
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Overview 

At the November 8,200S genetsl election, local residents authorized the C i ^ of ffilliod 
(the City) to create a mumctpal opt-out natural gas aggreg^on isngram (the Aggiregation 
Program) in compHance witfi Section 4929.26 of ttie Ohio Revised Code. Undor the opt-
out natural gas aggr^atioD program, all eligible natotal gas consumers >^thin the Ci^ 's 
corporation limits will be automatically included in the i^gr^sation Plugtam initially. 
However, all consumers vnll also be given the opportunity to opt-out Ofi decline 
participation in the Aggregation Program as delailed herein. 

Hie City's purpose in creating die Aggn^ation Piogram is to T^xesent local crasumer 
interests ha emerging competitive natural gas madbets \jy ^^teg^tiag natural gas loads 
within the City's c(»poiation limits (including municipal fecilities) and negbtiating 
affotdabie, reliable natural gas s i l l i e s on behalf of local consumers. The City may 
purstie this purpose individually or in cooperatioii with other entities. 

Many small conunercial and residential natural g ^ consumers tack the levetage to 
effe^^vely negotiate natq|»I gas 9U{9ly rates and service. A govonmental aggregation nn 
prog^sm provides them ̂ iMi. aa option fiur professional lepieisentatioo and the baigaining 
pow«f of a larger, more d imse consumer gcoi^ that tnay be mote attractive to sii]>pliers, :r > 
allowi^ them to effix^veiy participate in tiie ccHnpetitive process and achieve b«)efit$. 

%. D e s m p t i o n of Sq-viceij 

The Aggregation Progcam is designed to reduce the amount a consumer pays for natural 
gas energy, and to gain other fovorable econonoic and non-eccmomic t a t m in service 
contracts. The City will not buy and leaell natorai gas, but will rep^eseait collective 
constimer interests to set toms and conditions for service. T b c o i ^ a n^otiation 
process, the City will develop a contract with a Competitive Retell Natural Gas Services 
Provider (CKNGS Piovider) or Providers for firm ali-reqinreinents xxsbsssi gas service, 
Once the contract has been finalized, it will be submitted to tiie Hilllanl City Council for 
approval. 

The Aggregation Program covers die natural gas suppiy portion cmly of a participant's 
natural gas bill. Colmnbia Gas of Ohio (COH) will continue to ddiver natural gas to 
Aggregation Piogram participants' homes and bu»nesses through its natural gas 
distribution ^sfem as a monopoly fimction regulated by the PubHc Utilittes Comoiis^n 
of Ohio (PUCO). COH will also continue to install, operate and maintain its system c i 
pipelines. Bights of Way» meters and other natural gas distributioa componoits. 



Aggregation Program partic^ants shotild continue to call COH if their natural gas is 
int^Tupted or if they have billing questions. The PUCO will continue to ovoraee COH 
natural gas safety aiui reliability service standards. 

Oversight of tfie Aggregation Program will be the responsiUlity of the City. Tbe lAsyor 
or his designee, subject to City Council i^provii^ this Plan, will have fbs authnily to 
develop specificaidcms for the Aggcegation Program, to ^ipoint an A^r^a t ion Program 
Manager, and to select, hire and manage the CRNGS Provider, l l ie C ^ has entered into 
a contract wi& AMPO to be the City's Aggregation Progrsun Manager. The CRNGS 
Provider and die Aggregatloii Program Manager will work under the direction of tiie 
Mayor or his designee with the advice and counsel of tiie City's Law Dfafector, 

Due to the comidexity of the natural gas utility itulustry and tbe imcertBiiities of its 
associated reshnicturing activities, the City may contract witii a consultant or cansultants 
to provide the necessary e3q)ertise to rqneseot the City's interest m legislative and 
regulatory matters and/or to s^rve as the Aggr^ation Prc^ram Manager. Such services 
may include, but ere not limited to, &cilitating consume enrolhnent and opt-out, 
assisting with consumer education; addressing ctmsumer questions and coneons, 
providing reports cm program operation^ eoioUment and savings, ncigotiatii^ future 
CRNGS Provider contracts, and representing the City In de#ags witii CRNOS 
Providers, COH, the Ohio LegislatuDe, tiie PUCO and tiie Ohio Consumer's Counsel 
(OCC). ! 

The City deems any and all infoixaaticu) related to eia eligible custoiAer to be confidential 
and piqmetaiy trade secret information. Hie CRNGS Provido: sliall keep all eligible 
custtooar infi>miati(m provided to it by tiie City or COH in supplying <digtble customos 
witiun tiie City*s corporation limit confidential and shall not disclose such infanuatitm to 
any tiiird party, unless such disclosure is required to save any eligible customer, the tbiid 
party agrees to keep such eligible customer information ccnfidoitial, and the City 
consents to tiie disdosure of such iiifonnati<m to the tiiird party. 

Ilie City will require stay CRNGS Prouder to disclose any subcontractors that H uses in 
fulfiUment of tiie s^vices described herein. 

The CRNOS I^vider will provide a local or toll fiee telepbone number for participant 
questions and concoms about emollment, opt-out provisions, biQii^ and other 
Aggr^ation Progcam issues. 

Tlie CRNGS Provider will deveJop internal conttols and processes to h e ^ ensore that the 
City remains in good standing as a goveamnantal aggr^atcn* that complies witii aU laws, 
rules and regulations regardmg the same as tiiey may be periodically amended. 

Namral gas sernce reliaHlity is essential to Aggregation Program partidpants. The Dty 
will strive to provide tug^-quality service and reliability t h r o t ^ provisions of tbe 
CRNGS Provider contract, throui^ traditioaal proceedings rdated to COH distribution 



services; and through duect discussions witii COH concerning spedfic or goieral 
problems related to quality and retiability of its distribution system. 

If for any reason a CRNGS Provider fidls to provide unintearupted service, the City's 
Aggr^ition Program Manager will attempt to acquhie an alternative natuial gas s i ^ y . 
£f this attempt &ils, participants will default to COH estalidisted taritf rates. In no case 
will participants be witiiout natural gas as tiie result of tbe CRNGS Provider's Mure to 
provide unintemipted service. The City will seek to minimize this risk by contracting 
only witii reputable CRNGS Provid«s tiiat demonstiate reliable service. The City's 
contract wrtfh tiie CRNGS Provider will make it clear tiiat tiie City is not res^nsible, 
financially or otherwise, &« probtems assodafied with natural gas suppty and/or price. 

All Aggregation Program participants shall etgoy the protecticms of law afSirded to 
consumers as they currentiy exist or as tiiey may be amended fi»m time to time. These 
include rights to question billings or service quality or service practices. All ftofftm 
participants shall also etyoy tiie individual right to dedlne participation in the 
Aggregation Program sidgect to the terms and ctmditions contained herdiL 

All Aggregation Progcam partidpants will be treated equitably. Thsy will be guaranteed 
the right to raise and resolve disj^ites with tiu CRNGS Provider, be provided all reiqiuitd 
notice; and information; and always retain the right to opt-out of ti^e Aggre^atitm 
Program or switdisv^plieis subject to the tetins and conditions ooiittdnedheieu^ f: 

All consumers wltitin;tiie City's corporation limits shall be digible to partidpale in tiii^i < 
Aggr^ation ProgRUKsubject to the tarns and conditions described herein,- Ohio lew,: ' 
PUCO rules and reguJation governing nannal gas service, and COH ajiproved tariff. < '' 

Service under the Aggte^ition Program shall include all digible customer classes m 
adherence witii universal service {Mtndples and leqinrements, and the tradittonai mn* 
discrinunatory practices of local govemmort. CRNGS Provider contracts shall contain 
provisions to maintam tiiese prim^les and equitable treatment of all customer dasses. 

Low-income consumers sdiall remain subject to all provisions of OMo law and PUCO 
rules and regulations as they vnay be amended fiom time to time regarding their ri^tts to 
return to COH General Service and participation in the ̂ gregation Propam. 

The City developed tins Plan of Operation and Governance m ccnnpliance wfth Ohio law 
regarding municipal opt-out aggregation of natural gas consumers, including two public 
hearii^, prior to ita adoptioiL 

The Hilliard City Council shall ^iprove through resolution or ordiuance tiie Aggt^ation 
Program's Plan of Operatkm and Governance in accordance witii Ohio Revised Code 
Section 4929.26. Amendments to the Plan of Operation and Governance may be subject 
to Hilliard City Coundl qipcoval and ftiii^ witii tiie PUCO. 

..IS' 
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Atteg adoption of tiie Plan of Operation and Governance, the City will file witii tiie 
PUCO for goveramoitel aggreg^r certification and also register as a govaiimental 
aggreptor witii COH. 

A g g r e ^ o n Progcam participants are subject to the same standards and responsibilities 
as otiier natural gas consumei^^ uiduding payment of billmgs and access to metering and 
other equipment nec^sary to cany out utility opoations. 

The Aggregation Piogram may be discontinued upon the termination or expnation of the 
CRNGS Provider ixnitract without any ectension, renewal of subsequent cmtisct being 
exe^ited. In the event of Aggregation Program tennination, each participant will reodve 
notification at least sixty (60) dtys prior to such program tominatifm and may return to 
t l» COH General Service Rate or select aiKrtfaer ^^troved CRNGS Provider. 

2. petemdiMtion of Hates 

The City will not buy and resell natural gas to A g g i q ^ o n Program pestidpsnts. The 
City will aggregate natnnd gas loads witiun the City's corporation limits including 
munidpal &cUities. Through a cmnpetitive selection process, the City vnll develop and 
n^otiate a contract witii a CRNOS Provido: or Providers for firm, all-requitements 
service. The contnut will contain mutually agreeable price terms for affordable, reUable 
natural gas stipplies and other rdated services. The City may pursue this purpose 
IndividuaUy or in coopenition witii otiier entities. CJonttads will be mdhitocBd by the City 
on behalf of consumers. 

CRNGS Provides vnll {Ripply infimnation on natural gas supply charges by COH 
customer rate classificaticm or oitber appropriate pricing category 9S appinvedby the City. 
All natuial gas siq^ly chargea will be ftdly and prominentiy disclosed in consumer 
enroUment materials and will be subject to qq>roval by tiie Hilliaid City CoundL 

The City will contract only witii a CRNGS Frovid» or Providers that meet at a minimum 
tiie following criteria: 

1. Certified CRNGS Provider by tiie PUCO 
2. Regisfeieti witii COH 
3. Have a service agreement under COH Gas Tran^xnlation Service Tariff 
4. Successfully complded Eledronic Data Interdiange (EDI) computer system testing 

with COH and tiiat CRNGS Provider's EDI computer Systran is capable of effiectivety 
pFocesdng Aggregation Prc^ram EDI transactions m a timdy mamer 

5. M B ^ standards ofoeditvrartiiinessestablislKd by tiie City 
6. Have a customer call center capable of effecttvdy handling partidpants' tpestkm, 

concerns and disputes in a timely manner using a toU-fiee teleph(S)e number 
7. Hold tiie City hamiless from any finandal obligations apdsing from offering natural 

gas and/or energy-related services to Aggregation Program partidpants 



The CRNGS Providor's contract will run for a fixed term (Le., one to five years) and will 
contain all pricing, charges, early termination fees, etc. m clear and ea^y undnstood 
terms. The contrad dso will incliide a sales tax instead of« gross lecdpts tax. 

The CRNGS Provider's rates m ^ I include tiie providon of an administrative fee, whidi 
shall (if implemented) be collected on behalf of the City to fund tiie in^lem«itation and 
admmistration of the City's Aggreption Prc^am. If in^Iemented, the admiiustrative 
fee will be adjusted annually to cover tiie City's cost of administering tiie piogratn. The 
fee will be reviewed annually to ensure that the amounts collected do not exceed tiie cost 
of admiitistering the aggregation program. 

COH assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO ̂ iproved terif&. In addition to tiie CRNGS Provider's gas service 
charges, confiumors mil continue to be billed for COH service and delivety duorges. 
Although tiie City may partidpate in regulatory proceedings and represent tiie interests of 
consumers regarding tiiese regdated rates, it caimot asdgn or dter customer rate 
dassifications. 

Si Hah for Providing Opt-out Notice 

Itiitidlty, each eligible ponsnmor witiiin the City^s oorpoiation limits will be atttoniiaticaQy • 
included ill ihe A^jt^gation Program. However, prior to actilal Hxrollment, each a' 
consumer will receive 9 nntioe fiom the City detailing the Aggregation Program's lalesj •« i 
tenns and cotiditidns. lOost of mailing the notices will be the resptxisibiiity of the i1̂  
CRNGS Provider as part t>f its oontrad witii tiie City. r * 

Each constimer will tii^i have a twenty-one ^1) day period to opt-out of otr dedine to 
participate in the Aggregation Program without chnge. Consumers opting out of ti» 
program will remain on CohnnlHa Gas of Ohio's (COH) established tariff rates until such 
time as they sdect an approved CRNGS Provider. A similar opt-out period wll be 
offered every two years during which time wjnswnos can leave the Aggr^ation Program 
without paying an early termination fee. 

4L Ptqcess for Determining the Pool of Castoaiegfg 

After contract approval by tiie Hilliard City Council, the CRNOS Provider vnH wodc witii 
tiie City and COH to identify all digible consumrais within the City's o«paratian limfts. 

All eligible consumers will be notified of tiu rates, charges and otiier terms and 
ronditions of particq>atiott in the Ai^iregation Program and that t h ^ will be 
automaticdty enrolled in the Aggregation Program unless they "opt ouf' cr decline 
participation in the progtam. Consumers wiU be given a 21-day period in v ^ d i to notify 
the Citythatthey v ^ to optoutor decline participation in the Aggv^ation Program. 



After the initial 21-day opt-out peri<Ml has eliq)sed, all eligible consumers who have not 
notified the City of their desire to opt out of the Aggregation Program will be ̂ itoHed by 
the CRNGS Provider at ̂  earliest date practicable. 

Consunia:s enrolled In the Aggregation Program by tiie CRNGS Provider wiU receive a 
letter fiom COH notitying them of thdr enrollment. Consumers will have seven calendar 
days to notity COH of any objection to tiieir enroUment in tiie A^regaticm Progmm. 
COH will notity the CRNGS Provider of consumer objections M any reason tiuit a 
consumer was not enrolled in the A^jregatian Progcam. 

CXistomers who med tiie foUowing «iteria are ''eligible'^ and will become Members of 
tiie a^<^;ation [ungrant, if t h ^ 

» Currentiy have s^vice with COH; 
• Are not ctntentiy buying gas finm another siJ^lien 
• Are up to date with their bill payments; 
• Have not opted out of the program; 
> Ate classified as iton-mercantile; 
« Have not exercised tiieir right of rescission, or; 
• Are not on the P»x:entage of Ihoomie'Payment Plan (PIPP). ' 

New members may opt-in to' tiie Progtam upon cdiiiiact exjitiratipn with an dtemate 
st̂ jpUer. These members will need to contact tin CRNGS Picker- for oardhnent 
information. The CRNG Piovider has a. right of rSfiisai in acc^idanc^ \nfli criteria 
described in this plan, and may establish tiie tarns finr enrollin^t thit are nnt ihcxBisisteot 
witii Section 4929 J26 of tiie Ohio Revised Code. . 

Tbe CRNGS Provider will build and maintain a datd»se of dl Aggregation Program 
partidpants. The database will include the name, address and COH account number and 
may include other pertinent infonnation as agreed upon by the City and fhe CRNGS 
Provider. Such information m ^ indude tiie CRN(}$ Pro^deir*s account numbor (if 
different fiom tiie COH account number), rate code, rider code (if apjdicable), most 
rec«it twelve (12) montiis of natural gas consumption, and meter reading cyde. The 
Aggregation Program database will be updated at least quartn-ly. The City wilt have the 
right to access information in the databaw fiv purposes of auditing. 

The CRNGS Provider will report to tiie City tiie status of A^regation Progtam 
emnlhnent on at least a monthly basis. 

Participants who wish to leave tbe Aggregation Program may do so: 

• Ditfii^ the imtid 21-d^ opt-out perik)d; 
• Durii% the seven day rcscissiffli period; 
• During subsequ^ opt-out period offered by tiie City at least every two yeac^ 
• At any other time; however an earty tennination fee may be assessed by tiie CRNGS 

Provida:. 

file:///nfli


In addition to titie hiltial 21-day opt-out period desciSxid above, each partidiKuit will be 
given an opportunity to opt out of the Aggregation Program every two years without 
p s ^ g an eariy tamination fee. Consumes who dioose to opt out of tbe Aggregation 
Program at any time other than dxiring the initial 21-day opt-out period or durii^ 
subsequent opt-out periods offered by tiie City may be subject to an early temtination fee. 

Any consumer who opts out of the Aggregation Progiam will be returned to COH 
established tariff rates tmtil such time as tie consumer selects another approved CRNGS 
Provider. 

5. Cttstomer Btfling Pfpcednres 

The City plans to utilize COH consolidated billing service in which each consumo-
accotmt recdves one bill itemizing tiie CRNGS Provider's naiturd gas supply diarges and 
COH delivery, transition and otiier PUCO-approved charges. The billing statement will 
be consistent witii ^plicable PUCO rules and legidatkins. The City will consider otii» 
billing options, mchidii^ CRNGS Provider consolidated lulling, if and when t h ^ 
become available and if it appeals advantageous to do so. 

6. Credit and Deposit Polides 

Collectionir^dedit-and df^sit, procedures remain the responsibility of die COH, the 
selected supji^ier;^ the i^y id i t t l Members are required to remit aad comply 
witii the payment tenns of COIL J ^ City will not be respcHisible £:» late or no payment 
on the part of any of its members. The Municipality will have no separate credit or 
deposh policy. The select^ siqpplier shall not charge more than 1 Yi percent per montii 
for overdtte t»lances owedto the selected supplia. 

7. Govenimcttfal A^flgregator's Cnstomer Service Procedures and Dijspute 
Rcsohition 

Tbe Aggregation Program only in^xicts tiie source of natural gas supply. COH vrill 
contmue to deliver the naturd gas purchased tinougjh the Aggregatloa Program to 
participants' homes and businesses through its naturd gas distributitm system. 
Participants witii quei^ons or concerns regarding service delivery or safety, such as a 
naturd ^ ^ outage or odor of gas should continue to contact COH at SOO-227-1376. 
Meter readuig or dher billii^ questions should dso be directed to COH at flie same 
number. Questions legardmg Aggregation Program emollment or opting out should be 
directed to tiie CRNGS Provider. Generd questions and concerns shodd be (fiiected to 
tiie City's Aggregation Program Manager. Disputes unresolved by the aforementioned 
parties, should be directed to dther the Ohio Consumer's Counsel or tiie Public Utilities 
Commission of Ohio. The following tdsle gives toll-free tel^hone numbers for use by 
consumers. 



nestion or Concern 
Natural gas outage or 
intoruption 
Turn naturd gas on or off 
Mder reading/billing 
To enroll in or opt-out of the 
Aggregation Program 

Aggregation Program 
Questions or concerns 
Unresolved disputes 
(reddmtid custom^s) 
Unresolved disputes 
(allcustomm) 

ontact 
COH 

COH 
COH 
CRNS Provider - xxxxxx 
Hours: Mon - Fri: 8:00 AM -
SKWPM 
AMPO be . , Gen«:d Manager 

Ohio Consumer's Counsd 

Public Utilities Ccnnroisdon 
ofOMo 

dephone Nutnber 
g00.227-B76 

800-227-1376 
800-227-1376 
SOO-xxx-xxxx 

614-337-6222 

877-742-5622 

(800)-686-7826 (voice) 

(800).686-1570CrDD) 

8. Members Moving Into/yi^Mif the Ageragatto^ ( N m Acconnt Nuiiitiert 

Consumers vidio move into the City after tiie initid ppJH>tit peribd \yill he not be 
*̂ MWiP«*iff̂ 'v included m tiie Program, but will be a|ferded an di^ortintity to ouoU. 
However,, the City cannot guarantee tibat the rates, tenns and conditions to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period v̂iU matdi 
those of tiiB initid enrollees. 

The same rde wiU «f>pty to partidpatxts who ittove witiiin tiie City afier the biitid opt-out 
period, if they are given a new acooum number by COH. That is, they wiU not be 
automatically include m tiie Program, (Hit wQl be given an opportunity to re-enrdl under 
a new set of rates, t&nm and oortditions. 

9. Members Moving Wth in tiie Aecrifiytion fS^^e Accomit Nambert 

Participads who rdocate witiun the City limits and rdain the same COH account 
number, will be allowed to continue in the Aggregation Program at tbeiT new locatiim 
imder the same terms and conditions as at thdr foaoet location, sd^jed to any switching 
fees inqxised by COH. 

10. Participants mowng out of tiie City. 

file:///yill


Participants moving out of the City limits tenninate their naturd gas service with the 
CRNGS Provider (jitst as tiiey wodd witii COH) and are not charged an eariy termiiiation 
fee. 

11. Jomine the Program at a Later Date f Optmg-In> 

Residents of the City who imtially dioose to opt-out of the Program, and wish to enroll at 
a later date, will be treated the same as a new resident. Ihat is, tiiey will not 
automatically become pert of the existing progium, but will be ^ven an opportunity to 
enroll. However, the City cannot guarantee that rates, terms and ctmditiGos to c(msumos 
enrolling in the Aggregation Pni^ram after the iniiial 21-day opt-out period will mdch 
tittose of tiw initid enrollees. 

DEFINITIONS 

Aggregation 

Combining the natucd gas loads of mult^de customers for the pwposes of 
supping or arranging for tiie supply of competitive retail naturd gas service to 
those customers!. i 

Aggre^aionProgrqmii^tm^er 

I h s parson or :«itity designated ^ . the City to oversee the operation and 
managonent of the City of Ifilliard'a Municipd Naturd Gas Aggregation 
Program. 

Com^mve M a i l Natural Gas Service (CBNGS^ 

A component of letail natural gas service deemed conrpetitive under fhe OMo 
Revised Code or puisuant to an order of tbe PUCO. This hichides but is not 
limited to tiiie services provided by competitive retail natuid gas service 
providers, naturd gas marketers, aggrsgators and gDvemn»ntd aggregators. 

Competitive Retail Natwd gas Service Provider fCitNGS I^wider) 

A person or entity catifted by tiie PUCO and regidered vrifb COH who suppities 
or offers to supply a competitive tetaal naturd gas sovice ovrar ihe COH ndutal 
gas distribution system. This term does not apply to COH m ite provision of 
standard offer naturd gas sravice. 
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Consumer 

Any person or entity that is an end user of naturd gas and is connected to any part 
of COH nafturd gas distribution system witinn tiie City of Hilfiard's cocpoiatLon 
limits. 

Delivery Charge 

Charge i n ^ s e d by COH for delivoing naturd gas to a consumer's home or 
busmess. The charge indudes meter reading, billing* transititm costs, maiutatmng 
naturd gas system reliability and responding during emergendes and outages 
(dso cdled tiie distribution chaige). 

Distribution 

Delivery of natuid gas to a hcone or business through. COH owned pipelines, 
mders and otiier equipment COH distribution systeni opoations will idnain 
legitided by tiie PUCO. 

Gay^nmemd Aggregator 

An incotpoxated dty, township or county actti^ as an aggregatrur for the provision 
of a CRNGS under autiiority conferred under Section 4929-26 of tiie OMo 
Revised Code. 

Mercantile Customer 
A customar tint coieumes, otiier than for residentid use, more than five hundred 
thousand cubic feet of naturd gas p « year at a single location within tiie state; or 
a Oligomer tiid has tinee or nK»e locations within the state that otmsiime naturd 
gas, other tiiian for reddentid use. 

Natutid Gas Related Service 

Service diiectiy related to the consunqitiou of naturd gas d a consumer's home or 
busmess. This may mdude, but is not limited to, the installation of metoing, 
remote readii^ indices, regulation; the maintenance, repair or replaoAneirt of 
appltanoes and other eaieigy-consunui^ devices at a consumer's premises, and tbe 
providon of energy consumption measuremoit and billm^ services. 

Naturd ^as Stqfpfy Charge 

11 



All charges related to tiie acquisition of naturd gas bK the CRNGS Provider, and 
its delivery to tiie City's distribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (CX:C), established by tiie Ohio Legidatoce in 
1976, represents tiie mterests of Ohio's four million reddratid utility customecs 
served by investor-owned utilities m proceedings before the PUCO» other 
regulatory agendes and in tiie courts. The OCC dso educates consumers about 
utility issues and resolves complaints individuds have with investor-owned utility 
companies. 

Participattl 

A consumer enrolled m the City of HiUiard's Mumdpd Natuid Gas Aapsgation 
Progtmn. 

Public Utilities Commission ofCmto (PUCO) 

The state agency charged with assuring dl consumos (residentid, oonmieroid 
and industrid) served by investcv-owned utiliti^ have.apcess to adequate, safe, 
and leliable utility services at faff prices. Ihe PUCO i«{^tes a wide variety of 
mvestor-owned t)tilities> including naturd gas, electricity, pipeline, 
heating/cooling, lood telephone, loi^ distance teleptbone, waterm»fcs, 
wastewater, rdboad, household goods canaers, water faransportation, hazardous 
materials carriers, anid conunercid tcanspottetioncarri^rSi 
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IHE (X)LUMBUS DISPATCH 
PROOF OF PUBLICATION 

STATE OF OHIO, FRANKLIN COUNTY. SS: 

Kris AQbright 
Classified Traimng Sup^viscr 

Hie Columbus Dispatch, a newspsqpa published at 
Cbhmibus, Firanklin County, Ohio, witii a daily 
paid diculation of nraxe timn ̂ ,00Q co f^ , 
posonally af^ieared and made oatii that the; 
notice of which>. true copy k herc^tn attached 
was published in TheColtuiibiiu(|^^$t!Ph% 

Pd»ttary3,2006 
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like services. . 
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subsi^ibed and Swtini on tiiis 9tii day February 
20(^ w> witness my hand juid seal of office. 

NOTARY FISKCBS*.5TATE OF OHIO 

VERONICA H.H!li 
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EXHIBIT A ^ 

AUTOMATIC AGGREGATION DISCLOSURE 



STATEMENT REGARDING OPT-OUT NOTICE 

The City of Hilliard Mumdpd Gas Aggregation Program provides for automatic 
aggregatim for tite provisicsi of con^ditive idail natuid gas services in accordaoce witii 
Ohio Revised Code Sectitm 4929.26(A). The City of Hiliiaid will file, or wiU cause to 
have filed, witfa tbe Conunission a copy of the Opt-out Notice that comports 'wrilth tite opt̂  
out disclosure requuements of Rule 4901: U2S-04, Ohio Administrative Code, at least ten 
business days prior to ofifbiing or providii^ competitive retdl naturd gas service to a 
oistomer in the City of IfiUiaid. The City is not able to provide such Notice d tiifs time 
because it has not enteied into a fold contrad with a supplier. 



Sf\ir\P<!^ 
Dear C»y of HHHant R t s m n : 

Tbs CHy of Hilliard is pnvidinE} you with Ihe importunity io partdpete wt t i other CHy of H H i r t iiMidMltt In 4 AaUral 9 H 
pDv»r7]m0/)fa( a^gmgainn ptagram, vrtSi K S Eneigv of DubSrv O t e 

HHIartf City Councif passed oRf inam ! » < » m Juhr 11, 3C«S adopttis INa prc^rain aftar H i ia id W H B I ^ appmad ta 
implemertaiion of Ihft program. The aggFeaatton prasram fbr Hl lard w l l begin within your DecMnber 2008 Oofeanba Gas of 
Ohfo (Columbia) tillllrig pariod and end «ii|h ywF Dfecenilw 2009 Mling peifod 

YOU wni bo automaticaUy «nransd in HiltodTa I M u i t f Oaa AopaeaHon l y o g n m 
to,affTrm«tt««iy c h o o M t D i K a i w t t c l p a t o . V you want to t a tMckided «om « » C i ^ ol HKIwd NBtuM G H / ^ y r s g a S o n 
Prograrn, you must return ttie e iK tosed^3p60urFonu t f ^c t fMaaK»E iwsy at 1 - 8 0 0 ^ ^ S 
ypuda not cancel or opt-out al INs Ihtie, you Wrill be a n r o M hi the p rog rm urtfi il eaqrires wt t i your DaoairtMr 200B W n g 
period. 

Your new piioe under this ononfam v»«l Be t l . t a nee cCFihwuah voi r Dacember 2008 w m g pHfod I M s n e w n l e Q r t l . U 
per CCF is the k)west Ixed rate a v a S a b l e l n t f e n S i h e S ^ 
Appte^" rate eomparlson sheet of competiliM a^tfiliers ae tri Squamlier 22,200S. Pleaae refar to # « aHachad T«n i» and 
CondHons for M detals of this offer. 

Under tNs aggregation. Columbia w i l continue Io mai i t t in the piprthe systsm thai delvers raturU n » to your Iwras or 
business. You N«rill conf ineiorooolvt a c b ^ ^ fail tinomColunibialisryourn«lui«l g a s t e n m 
svm^y charge from IGS Eneigy. You viMI iW contact CoMrii la reganikQ loss Diges aomiag. odor of gae, or ior any ottiar 
oCHftoems or issues having to do wtthyoix local serelca. Budget UHino and auto i iBt lcb i r i^ options wiioontinua to be swUiWblO 
through Columbia. 

tf you have any questions please cal IC3S Enargy at 1-800-2ai>4474, waakdays, (mm 8:00 c m . to 8«0 p m EST. For general 
infonnalioj) on natural g ^ deregulatian in Oliio. you oan also v is i the Web Site of the Pubic Uf Haa CnruniBBion of ONo 
tyMf*rPUCO,oHo.q^}. 

SinoBTBly, 

The City Of Hilliard and IBS Energy 

P S . Rem9m6ertbrafumdwi0j)tOur-fcnnon/y(ry«f«notM«ntt«P8>«0tP0le«ntf iaCi^ 
ffoffrmn. 

If tha horna or srrian business lor «Mc^ you h 0 » rwelvad ails letter b not locried wMiin flia C ^ 
received this letter In error. Plaase contact 108 Eneigyal1-«0O'28(M474 to be lenwuedfronilheeggnsaliQn fiat 

Ycu arenetcltoli lalo partt^jwti hi Ihb pfvgram » y w afVBiirMiitl^ •monad l n « » P » P iHW^raai. 

aW.OUT Ftotmr A M P O C Q H 4 5 a S f o . 1 f 50.1309 

w^^ifl^>ceoa>^nvmtell•,».pp-^,n]^^Ml»B«mly^d•Ml« 

I I I iT-ri.J[3xiD <««.«-n 
0 ,S lo l .Z I ( .___ 

9>s«ter. IKs^Ml). 



AWP0C0H-WI,(.MRlM1».ia^ ••• ••. KMttfWTOirrMaanfc 

T tnn : TIW Mrm Df « ik g o v m n M * aasNualtcn pNgtSTfi {nooa i i i ) « • • btaki wth n » I M 
CMVMvii ivlvrt lnrtnwthRM^iinyDKNhUramiaiautyi ih \ l M b m u t f O M ^ m m i M t f » i x i m i o i * f « i m t p t m f i m ^ 
saca<CMQPXKi>irt«onK«»iatonylMwiaiQ*tDiMrMiMOenin^ lc«nc«r4*ct»aK»clie)C«dipaitmi«wati0ni«tl4l»aii-
4474.l9l i ixatei4«e3«7|>,jni inl lnp«P.QBBt8tB0»DuHixOH4a01T.i ir l l ia^ft i»Wb«toatM^^ 

(PIXX9 juisdid»n, and I iiiteisland 1M n t » elolBf piagnn sr Ma Piunm k k n i M ^ 
pMty. 

WHlng:f^mycoiveni«nwi>MliMeMertyoi«iai,wM«««MlisuidbyltaN6(KaM^ 
«ndallof1^1»>ll^DcgwnspBl1^>ll»MrtuBlM^it»eJ^^eh*l^w.lM^aloal^yia»»^«»it^^i^aty^»w^K3C& i ipHbaMinv t tp iy t i i eMQSCI t r 
iivertiieaasMlundarlMNGDCkpayirantlMiMiMoifldMenl. IHpayiWirti«lluaottM|)ty«ii«ritpian.l uiWiiHwiaewlBiiSOWMSisaiislSIIS 
anilvi«liMMlnau«titiK. K33FNMvntf*ilgM1»lMu*«nlliMW4enisdtadlK>«A*<*»>nwwHaxMnlBSrgn^ 
•l8eindodeatoiVi«HQIx;i1rantpQili«OT»ri«thMi||««ri4ad«nKlOBinytaintalahiB>^M^ 
biii«fine#tanyatn«r»gFM(hirionppwntan««MnMlc. Th>li lO0CnHqfihBdkgi««ctavit ivlct««nil1ln«naimMiWl»tteN90CtM^ 
Mil 10 pay fi>r (nj jnuc«M en I m , wl i j td to «» NOeC Twff uiri OMB law. tSS la»lh> II0M la dwiga m 
•mMnl»ow«l i fK»ir»aE«mi* imAI]r . l r i i v m i m » , * i a B h u ^ . u f ^ 2 i m e m i < l l f a t f n i i m t t i l l t ) t t f r M f ^ < i m m a » ^ t v ^ CMM 
Vw lor o»«ratim iBirilwBrca, ac^grnm* antf transkr or my a n K r t or. vHwB IGS M p t d t ^ ^ 
aicbt«reya«airtrMTilwwiW«<roratlroallwwr1)|gwcMBertarti<rtwfcai^ 
(Dan (or nsdlt diecttig «K>credit i*pon)f« HIGS H pai«rn*iB Mho•SMewblOSwaraldMoe* my ioeWSKUilly iwnMnMnouimy 
wlttnMmHtarpinuartiatoounqKM. taiihwlnlBSbabWnHiyMbiap^g»MSwriUMB*MllMy1mn1IWN(9DC. 

CoinaM and Dispute RMoMtai: In a» a»«rK of • Mtog (Mpiila V k w a HgRftv «alum or iMtoiie. I rtnid c ^ ^ 
onttaJrUIL Fflfflhtf quealtoittofiwiwroaCctf M lMnaJq«LB iSaa ih tw5c l« tod ip^^ 
i.saO.2SO^74,l:yllix61UZM<».lniMHn9«IPQ.6w(0eD,DUafeuaH4301I.ar«mv0^ M( \ le« i«anMl 
ie&«v«uyt«-in«»i&«ho<c]iQJ9«nHm»». « Wf VMlienktt«nmir i»ai*Trttn««lMil l»ivt«mtiai««9Qh w i M S l M n i i ^ 
rojdtrillii and businwa octoinM my nSlh> PUCO MITN I i 1-«004tit'TM or bt TDCmV M A M at 1 - 8 0 0 ^ 
wfi«(Ci)(ri. cf vi>» tti* PUCO iMMb at m«m.pueiiifrhiD4vr. Vm O I I B OBrauawi Cw iw i (BOO i»n i«* i ^ n d i h i M UM^ gai in i tu In iiisUin 
t«tim Ih* PUCO. T>w OCC » ) b« EonlacMt»l ( i n at 1477^743^188 tDi i a: Warn, ta BM pjTi. v««did^ 

*ffkdletk>K-T*»paiili8«ji>wlh«tlf1h»cwlani*tlliinit»t>i»anlmlh>wi»l»TO«hii»P»COwaa^ 
atnwi, or II sui is filwi arv Ivgal actiai kMOlvIm eiiaAgnimant « • b* taDitfit aid* tB eiB i v o a • < ^ 
Ohio, orllw umMSt)lBSDIililctCiaitiS»«tnFin«lRCewSy, ONa.tMAmlt>l l»parionri j i i i tadiA»lnH^ 
«l9ecliaiBllvtli«veorrnlBMl«w)lnaBh<u*1SHchaoumaa*iajmf«r*rumW*«yinaaitnlemarl^ ThfrfMnHsaQM 
VMiMAt^wMwa Ba iMHprMid wdM Ih* iM«ortria nstserONa^ itgaMhteercMoi^mics Micwj^ 

PrtM! Mypri(atliniBhinyOce«mlwr2DD9Uilnoqielevdlii«1.iaOfarCCF.wl«i)«eaMtlrKai^ 
oeiarctttrpe& 

RamiNl: The Program cuiTwtpwMesMnuaattwa^^ aw CMoartwlooa NGOC MngpBikKt Ths BBvwnwMal agBMgMBr wtt |WMI» M an 
ppportirtty Wll teastrtqutrtiy than awry BwyMWk atjawilngiiiiliitieniiiwwBMiw id ilal>Brine |)iogmm,lBei*«lcfn*PNigiinwnMitpm^f,*a 
bng IS «a Progiam contiiHiaB 

ftesclssicn Pffiod: I indsrstandtttf na NGOC w i and maa ooiMsnaitaaiMdcatfirtnakrclssnrtMandtaS I vdi lam 
(onllriTiatlonpDdiTia!li<M»tori*ctMliTvannl«iant«iliiea ltl«NMtor*idna,ithMk]coidaalMI«Q(»*iWllnaorlWC«lkigflwnite»MRb*i 
Mad untiecpnUfnaaanwiftlc*. Olti8Wlie.lMnflnaianOgMa»paitBiaauii»wi Oltiewlae.li»ifl»iaianoirMa>p>aBiauiw»ipwdii|tial^MiM*'^' '*batecluaad>riin»p»t^ 
iGSv«hin2ldiy>ortti*|ioMm*iKdBl*eitHin0lc*aMtl«n«tMMitaaaindudBd. loairaHy iBSbrcaftaclingKn b)it*l*|dwi*(ir hwHagM 
MieMtd under ̂ Cttiwt arid nqaidi ItaekJiigif dtaM, cr l9 OMflaliv i n q< art B B ^ ^ 

CBfiBeiiaUBn:lMyeane*lih*A«r««mti«tiMhi»<M(g*teta*w«lwvlkwdMfWltllT-diyi«*eM)^ 
ar ih i Pnigim. I wjii MM iw p»mMWd l» canod W armhiant In Ih* Pispan,'wlh n» f i * . d u ^ 
•n i other Imt. ether »iiit« n>«vtm»(thia ftBmniart during lhataiindtlltePnaim 
iDtiieNODCorenaSieriiinilBr.lhliApBanwSidibalaniAnilBd ladiniHlaH)uiaatf IralumlatwiWBCC.Iiaayt»tha(j»d»|a1c»i)eiw0»a»* 
OCR rale and • iwicNris faa m^app^. 

AssigniteM: n a contact i i aa^gntUe ^ KSS ««wut ay <nrmit, svHMt only to any itgiMfeiy Ipjxovtii. RSSwH us* is a*«t «lMs to gSwtta 
NGDC and nwttHrty deyimSterfngiiGe ptlartoliny asdgmnart. 

rTiw*toanellwaddM*nUd*rf«i*NGOC^atrrfe*«nteiy,1MBAgre*in*rtMliulcm*lGB%tsnnk«|iatt Nl 
ilhfti addrasa wttdn Ih* IIGDO*w«»»l»Bterr. elhtr i» i« may lair iMl* aas^OaaniintwIA wpsnaMr-H^ 

; i f l 
iMvttoanelhw 
HGOCsankatarrlkiryamllitorarcareai, ia{K*eM«KaAMy, i tbepSg^ aubnialkatlyeontnislMi^aMMntiitiiiy aawao^ 
NGt>CiCGBuAiuintiei.aiMineMyaiiaioritelOStoenRiliinandlai«nb*titaHBDClBinaMadBtaMniaiatBinynaBiKi ' eMyaiiaio<itelOSt»enRiim*,andlai«nib*titaMSDClBinaMadB4^MinaiatBinynawKeaiM naBMiiua,a 
lOS V wabla 1D detaffllNw itraoBudrunter, lagnaMpsMdeByiiawasEoixdnMbirlBiesifanaalrnqaBrt. IflGe biaaaMlaaakl inv 
»wowit number or Is unatiteiD enwi raa at my r w r a d a w wtWi 120 days, eian wfc*gwaieanrw(l imaaalliaSji Imrtaei n i l n»pans>y ta aBiw 
party. 

' " ' n ' " * V "TfT f r r m r r t a IhrlaiilliiKliilanil anaHnnaiiaw lali irtisiwa ilnina >i laii l »ii l i In ttii nnj^ain I Q 8 n M r « a S i a i t f t s ' * V * * a « l 
in bMie«ia(nll«n. to tnnart*sarvixocuslpnmrtaoamthatBiaMRladM«•(• w 
Pt»1i»rnitore,pei1iclpaltontatiepiogianila*i«iiet1»«iBndB»o(t*mOC^yHirDaiNrm^^ AMKMBly, CMlMaM»SF» 
aomeinie*tenr«i«M*»win*inirar1arlwk«lnBiiBtn. Insuoh lnsi*nti*» lflaa<iw«ad1h*Hai»>n—*ctihHWMlfn w d b a w l w M i J t o f * 
imgratn. lhMeidle»arflhai*»aettfatbnMlnatiaii,lnnBBaa»wMlh*fld|lBdtwwt»artandadfcrni«sd»aatliii«iaaW>ig|Mfcl>*li.nBr>d^ 
Itne any faUi^ fcrawaeiV^rminAnwto a v m n t a that IMS if fwl* b paiMpai»lna> pminn-

UmMtian a* u i t i a i ^ IG3 a tn i iM no laUHy w MSpimflgllv hr taaaac er B(MquM«al dMnaga* aMng 
inefadiratiUniillnTlladtiXo|i*iii<inaandinilnl*l»«eertBil>ay*ai^»iyinbn^«IWl***lVll!fc<^^ 
dciaa GS «t*un* tespon«% er laMiy tor darmB** arbtv taai any bvliine « iMMrg dtmgtB, « ^ 
ooniequenM, «KiiU[|uiitiwd*rnagsa^ vi<iafi*raMngiii*rMnkaa( tet(lnekri^ 

NQinCE 
Ratum the 'Opt.Our Form only II WMI do nnmiaistte omitielmam ImhaCfamiMailmd MatMriSaa JUwiauaaBW Proawai 

AMPoetM.nim*Ra.iiao.i9fl9 

Must Be Reoalvad by Homnbar 10^ 200B 

Natural Gas GownrnanblAgDrasabDn Progtann 
PQBOKBQSO 

tlulilin.0Ho430174900 



$ IGS Energy 
P.O.BwWI0DuMh.aM43D17| fFtecl 

Sfimpc^ 
DiarCiiyorHUHsidllasUseR 

ThaiJrinianrTnirrsrtfriprfimmTliiintyanfnimliaSaialiiaijiiwaiawiaadaMisiidiiwfiiijaiL^ WeawfiliaiiitoBnaaaislljil 
Th* a ^ flffllUind tan aigifa ̂ uwa iiascdna Oat Stqiply, iaoL OGS) M laar s q * ^ 

• MyMMsywri»,BBlltriagCoaBflrawirfi i idiMi»iMg.t».3tw7»^Wi^^^ 
•i¥leniBMiinorifa*)«ngiai>.lltta0apii«ipi«imn{HrJBaasid«iillsoww«iri^ 
wUyniuDeeaniliecSnnUlilWlMtkid. 

Y«aw<lte»»liwirtfii»«Btf.<lBlMfcr^Wa<MrslCaiAMii«aiaaftiii>aaiu*Myaa«lwea*la^ 
BlIb'aaUw|ytbBn*tajM|faidi%ai». IfywaiartiobeawdirfilftsiBdwCiyofHiMrtMdaatOMAcpigiSnBFwgnu^ywi 
auntntBcadkcndoaed''0|*<>r]iD(inorBa«aiiiIQSati.«n'2ll»4mbyOeG^bst 12,2007. VjaBdaaMcaaDdsrepbeniBi 
ibfa i lw , you irm l« iMMdiad h da ]inanaa 1 ^ a fliylni « t t yaar Daoaad^ 

Yniir««WBtoiMd»i«h»wwi»aYiaiia«|J»aarCCTeti*lt»wlAiinnrl^...BrMnanrt^^ 
;«iisd«odwl>l«i)idinasfln»|ii}4it'ftcaD*iraoai. UUogjadad TM>aewiii»oftliB9jnrCCJnaa*itatoiB0iBdbasIiK 
yacrapaa opiPiiMaa loiwaccimcflt oM. 

AAw JWirDeeaoilNr. ZOOS baiine |Mriod» ifdlh pNmfflCOBliBDa, n s wOl Hiay ^ 
ilraivltlkaeinbaii 20(19 BDdjmiiiKBidiaiiiiiasllyiwfaMaltJaai^ nim»n>cortKi«MH.Tkmis 
no Bod ID aamL Yeu MiU BidimsA'caDy bs iniMad aabssyna «iMls«tIC$ io<|ii oBiiirte 
•fld Gonfiiiiiai t ir (Ui dalails oTAIa BOM-. 

OfldaflMiiagsgsdBB,CDlawbhirinaaaiiMtoBrtai»BlfapipsaBa»yd«<iatdtMyw Yod 
wiU HiiiiaM tv iacH«a a M ^ hot ftoaCsliniik teyttrsManl anisniea aadil «BI b«1«d* y ^ 
You will dillconlBcl QslBDin i^iidiBBlaaa rfgu aanicBk edarofgi^oi tbr HivodweoBMBi at issaeafa 
itnice. Biii%a»MllliigiBasaTBSwae1)Met«|dlaBSwillcB«iinaBtoha«wlldatoltiBS^ 

iryeabiv*ilWqim<iMi«]ibaiaeaUK}Sitl400aB(M474,v*dgta)B,t«n«Mu]i.«oS.-flOpi«.EST. 
niiiinl«udmBii]saonJiiaiikhioitMaiMvWtttoW«b9Mid'4nfttUieUl8ifttOoaHd^ 

Skmiriy, 

IteCJ^ofHiUiBduillQS 

PJL JCMN«»frtoraaa«te*(4«0«"JlHWM>lf]Md»g|£iMH(»|iv«felt^ 

If Ite hmvgriiasll bsslaesf ftrvtacliyoa Inwiseoind Ai*laltariia«locatRiwlllfata«ii7^^ 
leUirk anor. PlMae aBaiaitlBiiadatoaa>a|ii»>yBH0^281M4'»>*Uw«»BB«JfeMHbB s a r r r ' i i r f * 

VkMianM<«i<BBAk>partn4ialBl>fUk^Bgcnrff|«dameBiMfl4raRRiMlliMa. 
raarjdliinfdliMMiba • . > ' . . . . . . . . . . . _ » „ — 

O P I v a u i r a m iwfihtaaptaulallNNalBniOaBOvsBiiin 
apllMBaMMaalMW SMt.OB 

1MMaaiiiidaiaiawaBltBniBBiaenwurauiartia*«alaasMt 

11 1 1 1 1 1 n i 1 Til 1 
|t| | im.fpb^uiMn>^, , , 

4»MUaBaiv t«d| 

fr<»>»AftrfmK, , „ „ , . . „ _ . 

f ^ { ^ f a t>7 lp , , 

<!;|<)ii^iin> (|l*f|ulnMi> _ _ _ 



T>n iT» lwndmg» iw»«r taaa |d to |w iaw | f t»g ia id i»a i i<# ta i * *JB iBayaMBi l> j<^ 
mgaailaanadidltf n iygBM*«Minag*^ l< i«Ht l ieSMto Has tdaQMSsMbs- f l n i adR i lM 
taeomad|rsidb«dinyn«udgMiMiQtwuQ*iMaN)«im<acadniivliBW 
tiii«wHdt«(MflMn,i9iuiiBW-gs9aoii^iiia*gdPjaBaiiDsiiLlMl*^OHfioina(lsai^faeaaid 

RipMayTMHOXf i i i l i ia ie i iBBaai i idmi twa iBwaMiagagMrf t^e^ 
i i idBdastfMllh*didB*pKvnarMint0aiabl iaaMMia»A|pBMiaaa^ 

M 9 b i v e i i n a 1 k m i < i i l n > l w a % 4 i w l i i L B i m « « l a l s a a < h < « N E 0 C « M a « d i « d « l i e M d n B t r | | M 4 
Mnp ia i fens i i l tS ig r4 | f ka l f *d i ^p i i ,M*BHt r l * tM* l lN lMdWl lsNG0a l a | M l » l M M s i » M * " ( n D l i < * < * l ^ < « i W M i ' * * l * » C F i | B | B a i « : i 
IwmsndomBlin. llmwarMtiiWitnptiRMMihi^liadMBdSMaiiasaieaaMlaiiaMaBMBdiaiBattL CaiasMiMiiQttltlssiBwiMilsbm 
dwa»iaditiwlwaiiii<MadiTlWMt»lM|awiHllua^laai«i»i»^dBiWMaJdNIIBBataiB^^ WsyWiWHWi 
<gB»idalh14dqeiBiBiana«wlllWii>>i»taWBre*a«MelariQiii<iaaiM>i«tsiiSigwiidi.TlalB0C«»^ t4 
H « « a l l G O ( } i M d M l i M R m t e i v l n i d s s * n i a i k a « W b l t t W i B T a C * a s a N » i n L i a B i i a M d « s t > d « p B M i a i i l W « l t o iL^ 
a«BMi«is«iBBtaciiM*i)»««aaMr. l lnTl i^^^|| l iodi l i^»^Pbl^BwfcdB^^a|•Mlld^|yl^t«lalQl«w»dllsd^|ylaa O l a r l s a b r < a t « l m r ^ - ' 
nagnmat e d lawAiai lariDmad i i ; ibaa K b i n l b i r i t q M i g i v r i E n b r a D M B i n H a d ^ ^ 
ca ia«t<vdKtMaaai i«)u |gngrpunar tbacsMoCi ianMMi<d«i i r i l iC«tar la i lk (nd ldMl^ 
iHda ta ia i yaKH* iMt rnBs t> id ln ia i | i dh i i d lw*d fa iBaMdw|HaBn ibscMia r iK l i « t n t a t l Q S b i M b s v > * 1 i n | M r i f l d i i i g * I M M y b M b s 

C«Sld in<DI | | ]d»Hwe^d ia .h» i iw« tdB»t * (» fc<» l iw« ' 'W*»y"<^ 
HMtbyiMna' wwnc«a»<>iM| i tc>» loB«s iMfcMdd(adM»>«a* l i y | i l i iwwib ly lanM»Mub«iW>MiCT^ 

MPA.aiKNsa.Di idln,GH4aDir.«i lnql iMrMbdb«*MtibinsvrMi ManlawBWlMi lsBi r i iaMdlatdwIamawagKBa MiVaMlmoiannMBi „ 
ii»a«isailwdibslhwa^bdlBS,Brtra»isidad»yWDawa<ftBdda<drtliBdawiL»hiiaiSBB>wflli*H^ •!! 
«ID«R-tSWiaaiaWl.nLliSS|iaiiM&^«tU|i*PUtX>*daliKaaB«iasAMlOM l)NONlCHBHapatenNl(OOQii|iB 
ISdbnliaHaiSBWW. Tfc00CaBiliaswb*dwaiiiii4(ff^iMtaiiii*iSW«»ba«D^Ji.wddq^Brd*Bwt|jMB^ 

JuMdk 

Caa*',l 
• dda 

MKil^p*s1ariirJBia9W»tMvgdllM«tfiByDiM«aralBlfll««1*iilllBtUB|WM(idbil*V«(>^ 
Mddhxdaigai Ih^ailnaidtiairJwairMlaMlWqtitadlbisiaillWDas'lldaiW «wajaHH»llMMaadaHdsgraaiaSdlCB.adi«)a>nWn»d<Mrts 

Jtt<aldhBTta|i*disiB«el*ib»aa^>tl»sad»i»wmtt<*iaWioa«iaB»«aWO&»<Mab<anbfSMS^ 
lBgiiitot«*ihgSb%sMirt««li*l»>ufrftfci8iiiPti0fta«w»diiaaatadato<aiBbl>MiiiPi>a»O*^«lte 
Cortr.nfclsiJrtlfalli»|]Baa»ljabdfcto>iBdiwMliiijlwiBdiirw*waiTdlldaaiNllbw 
m^dmam BttqudNMlAfMaaK iMpdaagwM Wiil9MvantdllMlnn*rtrii*risrtalm«f»Aw«ldMtagsBb«tCMndale*dbv|snl^ 

••|dndingailnuBbiyDianai«mshn«c|dtiMebh«pn«d»HHM*Pta 
(iiiiiiMadhtwiwd^ClaiedMlBBKdhi^tfcdblbaWtliliwrdaElrtapgH^ 
asatfMBaitftaidwfasi|»rdli>si*gii«dd<ipdawrteddiatiia*isrtiit|jaMbMSdiwi^|dur*ww 
dl nari SM Mhand 111« b Ba toon il4 adi ad l««i lir * • NVe ! • ta * M « M SI t M M sdWk M ddna^ 
}|YliraiM«BiMlMrgit»dgBitaeiibdiii».WpifidtalhiiWd»«i«Mbsr«sc«9MBdviiM|aBiw 

namdiltisgMnmtaUMqrigrdnawbMMilbn 
IStwVksMnaMlidaAnrtaSriBdhwwthtfnpii 
gmanrtl lan^diegHifldb iwaiiNi n 
q«Mdgd(r Bol m taiSMKtr tol m y Isa jean; 

l^b*sil's*dlHdaaaa<Wllinnastolli*iwi«aillwNanGdliMdasaMlaw<tai<Mdld»hrdi>atoirtW 
lUhHiKdwiiiBedndinrMotasMaBiQS. «liM>>Mdd.ldi»dtf«ab«*iligDei>aWii«rt»MdnBtondll*iaiilia>isdeaili*MBl«M>iiaiiti. Ki 
onaatfpadOlpalehgiiini^twNGMeltinindaBdBilloadlandsrdBMha. lld)ad«baaiaa«aMli>dsMgdf«ispBldaanWiinat(|««d 
qBaBitai,iiidlliiiitididbMFnpKgdlltllHilylttMHtr«widlaftdfiM«MMMaifMIM 
^ttt|MiiaririiitfqH MoM udMr-OiriaaM DkpA taddhrfdn* erky«n|aM««« 

lilniV;«;MkleAsnBBad.«MiiDdsvtinB,dBvto>iUti|taifl*rifeTd«iBtdatesdhd«Bbfaad«adid)sM**aM^ 
didwlNAMiMii>«aBriivB)idMBii*i»Ftai^Baii«taMv«ahb*;ivianidjMMasdMABldm.«a« 
^liSWiiiltddniteaBadllihl^^MttyiatiitHttdbBWiwbtMidar. tladidiMiadBBi 
4draM<d|(tiliIli«intall»)n0C;ln«ytadaivdl(ikSdMMII»d(flab«laBltaMvbaMy^f^ 

Mismit1)bi!«ito4hBsii9«Mi*l»HBM«9<oMnia«idiiair«««iiiadMy««Mak 
nlktpiort>aiyanlsnmni 

l*wag>[iBBwtoSMSMiidW*i«>Mttd**Wiictsailj>bslwr.l»»SBsa«al«Bi»iHS*dr<isiil^ ri iasaab—Niattaa 
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^ IGS Energy 
P.O. Box 9060 Dublin, OH 430171 www.igsenengy.com | Fax: 1-800-534-4839 

What Is Govemmental Natural Gas Aggregation? 

Simply put, it's itie entire community joining together to form one large buying group. By voting to allow 
an aggregation, residents allow tiieir community to shop for natural gas on their behalf. 

What are tite Benefits of Gas Aggregation? 

When resWents form one large bu^ng group they have more buying power. Tiie aggregation can 
tjetter negotiate favorable pricing and supply terms than what could be achieved by ar^ one individual 
resident. 

How does a community become an Aggregator? 

The community must first get the approval of voters within the community to form a natural gas 
aggregation program. Upon a majority vote, community leaders will proceed through a series of steps 
to become certified as a Govemmental Natural Gas /^regafor by the Public Utilities Commission of 
Ohio. 

Are there different types of Aggregations? 

Yes. A community may conduct an "Opt-CXif program or an "Opt-In" program. With Opt- Out 
programs, each eligible resident is automatically enrolled in the program unless they notify the supplier 
that they DO NOT wish to participate. With Opt-In programs, each resident must notify the supplier to 
activ^y enroll in the program. Opt-Out Aggregations are the most common types of aggregation 
programs. 

How do Opt-Out Aggregations work? 

The community seeks bids from Certified Retail Natural Gete Service Providers, such as IGS Energy. A 
qualified bidder is selected to supply the aggregation with its gas for a set period of time. An "Opt-ouf 
notice is sent to each eligible community resident prior to the start of the aggregation. Each resident 
has 21 days 1ix>m the postmarked date on the notice to conteK̂ t the supplier to withdraw or 'Opt-Out* of 
the program. After the 21 day period, any resident not opting out will tie submitted to fine utility 
company for enrollment in the program. The utility company will send notice of the pending enrollment 
to each participating resident. Each resident will then have 7 days to rescind their enrollment in the 
program by contacHng the utility company. After the 7 day rescission period, all participating customers 
are officially enrolled in the program, IGS Energy will appear as your supplier on your naitural gas bill 
within one to two billing cycles after enrollment Is verified by the utility. 

Are all residents of the community automaUcatty included in Opt-Out Ag^^at ions? 

No. In order to be included you must purchase your natural gas directly from tha natural gas utility 
company. You must also be current on your utility bill payments. Commerdal users in the community 
that consume more that 5,000 CCF per year do not qualif/. PIPP customers also do not qualify. 

http://www.igsenengy.com


Can / enro// jf / cfo not receive an Opt-Out notice? 

Yes. During the initial enrollment, any eligible resident that does not receive an Opt-Out notice may 
contact IGS directly to enroll in the program. 

Can I enroll after tfie Initial enrollment period? 

IGS Energy will always try to accommodate residents should Ihey wish to enroll after the initial 
enrollment period, i-iowever. IGS resen/es the right to decline late enrollments depending on maricet 
conditions. 

Can I enroll even If I currentiy purchase my gas from another supplier? 

Yes, however your supplier may charge an eariy termination fee. All residents should check the terms 
and conditions of their current contract for more infomnation. 

What happens If I'm part of the program and I move? 

A resident moving within the same community can stay in the aggregation by providing IGS with their 
new address. If a resident moves out of the community or does not provide IGS Iheir new address, 
their participation will end and no early temninatlon fee will apply. 

Can I leave the program and return to tiw utility or enroll with a different supplier? 

Yes. Residents may leave the program at any time but are subject to a $25 earty tenninaition fee. If 
you leave the program it may take one to two utility billing cycles before the switch appears on your 
utility bill. 

Does my utility still send my montiily bill? 

Yes. Your current service will not ctiange. Your utility will still send ^ u your monthly bill, read your 
meter and respond to all service calls. IGS Energy will appear on your bill as your natural gas supplier. 

My friend lives in a nearby community and has a different rate /rom IGS tiian mine. Why? 

Natural gas prices are highly volatile. Maricet rates change often and quickly. Price differences 
between communities will vary based primarily on the contract temn and the dates on which pricing was 
secured for the community. 

How do I contact IGS Energy? 

Our customer service department is open from 8:00 am to 8:00 pm EST Monday through Friday. You 
may call us toll free at 1-800-280-4474. 

Contact us via our website at: www.k{$^nerav.com/ 

http://www.k%7b$%5enerav.com/
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EXPERIENCE 

The City of Hilliard, Ohio has experience in negotiating, contiactiag and providing for 
common services for its tridents, inclvufing water and sewer service, police, paiks aod 
recreation, solid waste removal and has experience in n^otiating union oootracts. The 
City routinely negotiates for services and supplies that benefit the residents of HiiHant 
However, due to the q)ecialized area of nataral gas a^^p^gstlQa and die pricing of natural 
^ , the City has chosen to retain the services of a consnltant to assist it in designaig, 
implementing and muntaimng its natural gas i^gregation program. 

Contractual A,|TaBe[ements far Capability Standards 

The City of Hilliaid has a valid contract vntfa AMPO, Inc., a subsidiary of AMP-OMo, 
2600 Airport Drive, Columbus, OH 43219, £» the pmpose of providing consultant 
services on munic^jal opt-out p s aggregation. Below is a detailed summaiy of services 
being provided: 

Coordinate and work with mumcq>al local officials and staff to develop a 
procurement strategy fiv reliable and ootnpetitive natural gas stq[)plies and related 
services for 1S» natural gas aggr^ation program. 
Assist wi& the pi^q)aration of a Plan of Operation and Governance for tbe natural 
ga& aggi^ation ptogtrnx. 
Coordinate and assist widi the ptq^traQcm and iOIing of the required aggregation 
certification docum^ts witfa diePUCO trnd'aiiiHst witb peifonning tiie FUCO 
requirements for governmental aggn^s^n programs. 
Provide consuhing services and admmkter tbe process of negotiating witii 
cotified natural gas siq)pli«s, deveiopLng atKl Eolicilmg requests for quotad(»is 
("RFQ**) or requests for proposals C*RFP'0. 
Evaliffite and manage tbe ongoing n^otktions and/ot RFP or RFQ. 
Analyze Ibe negotiations and/or RFQ or RFP*s fiom c ^ f i e d retail natural gas 
suppliers and make recommendations to local officials and staff. 
Assist witb developing and negotiating tbe cootiact with Has certified natural gas 
supplier to serve the i^gregation program. 
Assist tbe munidpatity in executing and administering agreonents with tiie 
selected certified retail natural gas siqiplier. 
Cooidinate tiie FUCO customer nolificationB and other requiremaits for emolling 
residents in the municipal natural gas aggregation program. 
Facilitate tiie enrollment of residents in the program. 
Assist the numiclpality in developing ef&ctive consumer education maierials to 
e}q>lain the ^gr^aticxt program and make community presentatifflis as needed. 
Represent the Cit/ at m e ^ i i ^ with the certified retail natural gas sufqdier and Ibe 
local distribution company concerning tiie municipal natural gas aggregatitm 
program mtes, temts and conditions of s«vice, customer canceam, e tc 

Assist and work with the municipality to prqiaie and file annual reports requiied 
by die PUCO and Section 4905.10(A) and Section 4911.18(A) of tiie Ohio 

Revised Code. 
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Orgamza t ion Background 

AMP-Ohio 

Founded in 1971, Columbus based Amedcan Municipal Power-Ohio (AMP-(%io) was 
oiganized as a 33onpFofit corporation ibr the ptupose of owmng and operating electric &icilitie$ or 
otherwise providing for the gaieration, transmission and/or dietribution of electric power and 
energy to its member communities. Members include 80 of Obio's 86 mndcipally owned 
electric systBins, 2 West Virginia public power communrties, 1 Michigan mimic^alityand 24 in 
Pennsylvffliia, ranging in size &om 116 customsrs to mote than 80,000 customers. CoUectEvely, 
AMP-CMiio meo^a: communities serve approxunately 400,000 customen. 

AMP-Obio coordinates, n^otiates and develops power siq>ply options and itttercbange 
agreements on behalf of its members. AMP-Ohio also owns and operates the Ridiaid H. Gorsuch 
Gsierating Station, a 2 l3-m6gam^ coal-fired fitclH^ located in Marietta, Obio, th»t provides 
power to 48 participalang communities, and baa undertaken an ambidoiu program of fflting 
distributed generation in m<anb€r communities throughont Ohio. In addition, AMP-Ohio serves 
as an independent project manner for OMo monbers patidpating in joint voitares to ^lare 
ownership of power generation and transmission ifocilities, including the OMEGA TVS project, a 
42 MW run-of-tiie-iiver bydrodectric power station completed on. tbe Ohio Riyer in 1999> 

AMPM[S]i<^al^^>er9Ns a sophisticated 24-hour eiicigy control ca * v • -
, loads and^ansmisaipja availability, dispatches, buys and sells power and eit^:gy and controls:. »K j . ' t 
AMp.-Qbip a£i^.mi^t^K>wned goiecBtictL A competent in-bouse engbefenng, opoatidns,. -.(. * 
safb]ty, power siq^ly, key accounts, economic development, rate and eavirsamental sta£f is 
availabje at AMP-C^q*sbeadq\iatt£rs to asast member communities in addittoa to peFfapaiiig> 
AMP-Obio duties and providing siipport to tbe joint vmtnics. 

AMP-Ofaio's knowledgeable, experienced statfundecstands the unique cballeogea faced by local 
government staff and elected officials. AMP-Ohio is governed by a I6<member Board of 
Trustees, all of who ate local govenxmcnt representatives, and a number of AMP-Obio staff 
monbers—^including its president—once worked fbr local governments. 

AMPO, Inc. C'AMPO"} 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-Ohio whose 
purpose is to provide duection and service to local govonments and otiier «ergy consumos in 
evolving eno-gy markets. This mchides tbe development and in^lauentatkin of local eiecttic 
and natural gas aggregation programs, review and negotiation of oiergy contracts, and the 
evaluation and implanta t ion of oiagy supply altmiativ^ for loc^ business;, industry a i^ 
gov^iimmt AMPO, bic. has bsoi an q^roved sui^lio- in tbe Columbia Gas of C&io 
CHOICE^ and Dominion East Ohio Energy Choice programs and canentiy wott^ witii ovor 40 
Obio communities to offer natural gas and/̂ or electric aggregation programs to residential and 
small commercial customers. 


