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City of Hilliard

3800 Municipal Way, Hilliard, Ohio 43026
Phone: 614-876-7361

Donald J. Schonhardt, Mayor
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Mrs. Betty McCauley N
Acting Secretary ™2
The Public Utilities Commission of Qhio
180 East Broad Street
13" Floor

Columbus, OH 43266-0573

Re:  Inthe Matter of the Application of the
City of Hilliard, for
Re-Certification as a Governmental Aggregator
Case No. 06-0507-GA-GAG

Dear Mrs. McCauley:

Enclosed please find the City of Hilliard’s completed RE-CERTIFICATION APPLICATION FOR
GOVERNMENTAL AGGREGATORS. We have enclosed an original application, notarized and signed by an
authorized official and ten conformed copies, including all exhibits, and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
3) Experience statement

Should you have any questions or need additional information, please contact our aggregation program manager,
Terry Leach of AMPQO, Inc., at tieach@amppartners.org.

Respectfully submitted,

Vrsy Bl
Trmmford

Assistant Law Director

This is to certify that the images appearing are an
accurate and complete reproduction of a case file
document dalivered in the regular course of business.

Tochn:lcim@__mta processed (12 —/(z - /7.
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ORIGINAL GAG
Number " . Case Number

08y~ 0507 - GA-GAG

Received

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohie, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

A-1 Renewal Applicant information:

Legal Name City of Hilliard
Address 3800 Municipal Way, Hilliard, OH 43206

614-334-2445

www. hilliardohio.gov

Telephone No. Web site address

06-114G(3) 04/28/2010 - 04/28/2012

Current PUCO Certificaie Number Effective Dates

A-2  Contact person for regulatory or emergency matters:
Name Jracy L. Bradford Title Assistant Law Director

Business Address 3800 Municipal Way, Hilliard, OH 43206

Telephone No. 614-334-2445 Fax No. 614-529-6038 Email Address tbradford@hilliardohic.gov

A-3  Contact person for Commission Staff use in investigating customer complaints:
Name Tracy L. Bradford Title Assistant Law Director

Business address 3800 Municipal Way, Hilliard, OH 43206

Telephone No, 614-334-2445 Fax No, 614-529-6038 Email Address tbradford@hilliardohio.gov

A-4 Applicant’s address and toll-free number for cnstomer service and complaints:

Customer service address 3800 Municipal Way, Hiliard, OH 43206

614-334-2445 614-529-6038

Toll-Free Telephone No. Fax No tbradford@hilliardohic.gov

Email Address

{Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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B-1

B-2

B-4

B-5

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929 27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(DD) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/uggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Y b
Applicant Signature and Title ! Adra— ? 5‘/‘—{@3}’ , Assistant Law Director
Sworn and subscribed before me this q day of li M Month 201 (& Year
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )
Gty of Hiliard ) Case No. 06-0507 -GA-GAG
for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmental Aggregation Service in )
Ohio.
County of Franin
State of Ohio
Tracy L. Bradford, Assistant Law Director [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate 1o the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

{4} Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant wiil comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

{(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints,

(8) Affiant further sayeth naught.

Affiant Signature & Title

k@bﬂb«a 52 &K"(gy‘é( , Assistant Law Director

Sworn and subscribed before me this Q day of \4 Month 201 ,l Year
WANINY S ey e € A.Swert NILSge aalt
Signature of Official Administering Qath Print Name and Title

My commission expires on 2~ T '
\ p %LP@!AL'%’Q b

. oy ¥ Noiay PUbIlc, State of Ohio
180 East Broad Street » Columbus, OH 43215-3793 » (614) 466-T10 0iiey . § My Commission Expiras 12-10-2016
The Public Utilities Commission of Ohdo is an Equal Opportunity EfsfNg :



EXHIBIT A-2
AUTHORIZING ORDINANCE
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Ok o1 Courcil Onrdinance No. 05-36 (AMENDED}
ol Mol Passed: 7-11-08
Effective: 8-11-05

AUTHORIZING THE CITY OF HILLIARPR TO FACILITATE
COMPETITIVE RETAIL NATURAL GAS SERVICE;
AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN
OPT-OUT NATURAL GAS AGGREGATION PROGRAM
PURSUANT TO SECTION 4929.26 OF THE OHIO REVISED
CODE AND ARTICLE XVIII, SECTIGN 4 OF THE OHIO.
CONSTITUTION; DIRECTING THE FRANKLIN COUNTY:
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO
THE ELECTORS OF THE CITY OF HILLIARD; AUTHORIZING
THE CITY TO ENTER INTO AN AGREEMENT WITH A
NATURAL GAS AGGREGATION CONSULTANT. i

WHEREAS, Article XVIL, Section 4 of the Obio Constitution grants the City of
Hilliard (“City™) certain authority related to utility service; and

WHEREAS, pursuant o Chapter 4929 of the Obio Revised Code, in an effort 1o
facilitate competitive rewil natwal gas service, the Cilty may become a natural gas
aggregetor to-select a qualified and reputable piovider of natural gas for its residents, to
' t\'ork!om:dsmmra!WSMngsandtodt:reaseﬂmcostofnammlgassupplm.and

other benefits, certain govemmental entities may aggregate certain natursd gas consumers
within their jurisdiction; and :

WHEREAS, pursuant to Section $929.26 of the Ohio Revised Code, the City is
authorized to establish an opt-out natural gas aggregation program (“Gas Aggregation”)
for the benefit of certnin natural gas consumers within the City so that its citizens may
realize lower cost natural gas snppi;es and olber benefits froon the aggregation and
collective pirchasing of natural Bas supplies; and

WHEREAS, Gas Aggregation provides an apportunity for natural gas consumers
collectively to be served by a qualified and reputable energy supplier, realize natural gas
savings, lowsr cost natural gas supplies, and other benefits that the consumers may not
otherwise be able to realize individuaily; zod

WHEREAS, the City desires 10 submit to the electors of the Municipality the
question of whether the City should create a Gas Aggregation program to ficilitate
competitive refail natural pas service 10 select a quslified and reputable natural gas
provider, with the goal of abtaining lower-cost natural gas supplies, and other benefits in
accordance with Section 4929.26 of the Ghio Revised Code.

NOW, THEREFORE, be it Ordained by the Council of the City of Hilliard, Ohio,
that: '




Section . This Council finds and determines that to select a qualified and reputable
natural gas supplier, promote natwral gas savings. lower-cost matural gas supplies, and
other benefits, it is in the best interest of the City’s residents that the City facilitate
competitive retnil nutural gas service and establish en opt-out Natural Gas Aggregation
Progrem in the City pursuant to Section 4929.25 of the Ohio Revised Code. Provided
that this Ordinance and the Gas Aggregation program is approved by the electors of the
Cily in accordance with this Ordinance, the City is bercby authorized to take all actions
necessary to affect & Gas Aggregation program pursuant to Section 4929.26 of the O.R.C.
The Municipality may exercise this authority jointly with other entitics to the full extent
permitted by law. and for such purposes, the Maver or his designee(s) is authorized to
execute and deliver an Agreement with AMPQ Inc. as its consultant and agem to assist
the City effect the Gas Aggregation program. Actions necessary to effect the program
include determining and entering into service agreement(s) with natural gas suppliers to
facilitate the sale and plrchase of all natural gas conmumodity and services to serve the
enrolted natural gas consumers. The City is authorized by the electurs to be the only
entity authorized o act for and on behalfl of the earolled natural gas consumers o
determine and select the nawral gas supplier(s) to provide the commodity and nll other
services for the Gas Aggregation program and the enrolied consumers.

Sectiond.  The Gas Aggregation program shali not apply to petsons meeting any of
the following critetia, as mote specifically described in Section 4929.26(A)Z) of the
- O.R.C.: (i} the person is both a distribution service customer end 4 inercaditile customer;.
(i) the pevson has an existing commaodity sales service contract with a retail natural gus:
supplier; (iii) the person has an existing commodity sales service as part of a retail natural’
‘gas aggregation pursuant to Rule and Order of the Public Unilities:Commission of Ohio
(“PUCO™); or, (iv) such other persons that are not eligible pursuant:to Rules and Orders
of the Commission or the plan of operations and govermance {the:“Plan”) for the Gas
Aggregation program.

Section3.  The Board of Elections of Frankkin County, Ohio is hereby directed to
submit the following questions to the electors of the Mupicipality at the Geveral election
ont November 8, 2005:

PROPOSED BALLOT LANGUAGE:

To facilitate competitive retail matural gas service in order to select a
qualified and reputable provider of natural gas for its residents in an effort 1o
promote natural gas savings. lower cost natural gas suppliers, and other
benefits, the City of Hilliard, Ohio shall have the authority 10 aggregate retail
natural gas loads located in the City of Hilliard and emer into service
agrecmients for the sale and purchase of natwral gas commodity and other
services. such aggregation 1o octur artomatically, except, where any person
affirmatively clects not to be so enrofled and opts-out by a stated procedure.




FOR the City of Hilliard, Ohio o select a qualificd and reputable natural gas
provider, to facilitate competitive retail natural gas service, and 10 pmmote natural gas
savings and other benefits by a:thng s an aggregator.

NOT FOR the City of Hitliard, Ohio to select & qualified and ceputable natural gas
provider, to facilitate competitive retail natural gas service, and to promote natural gas
savings and other benefits by acting as an aggregator.

The Clerk of this Council is instructed to file a certified copy of this Ordinance
and the proposed form of the ballat question to the Franklin County Board of Elections
not later than August 25, 2005 by 4 pan.. which it seventy-five (75) days prior
November &, 2005. The Gas Aggregation program shall oot take effect unless appraved
by a majority of the electors voting upon the proposed bellot question at the election held
in accordance with this Qrdinance and Section 4929.26 of the Ohio Revised Code. -Upon
approval, the Gas Aggregation shall take effect at the earliest permissible time and
continue thereafier in accordance with Section 492926 of the O.R.C., and other
requirements as may be imposed by Chapter 4929,

Sectiond.  Upon approval by a miajority of the electors voting 2t the election provided
for in this Ordinance; the City shall develop a Plan of Qperations and Govemnance for the
Gas Aggregation program, -and which shall come before this Councii for adeption.
Consumers enrolled in the:Gas Apgregatioa program chatl be supplied their natural gas
requireracnts and other services inaccordance with supply requirement(s) determined and
arringed by the City; as-opportunities hecome available to provide benefits on behalf of
the natural gas consimers enrolled ib ilie Gas Aggregation program and the consumers
located within the jurisdiction of the City.. The City shalf be authorized by the eiectors to
be the only entity authorized 1o act for and on behalf of the natural gas consumers that
have enrolied in the Gas Aggregation program {0 determine and select the natural gas
supplier(s} to provide the commodity and all other services for the Gas Aggregetion
program and the enrolled consumers. Before adopting such Plan, at least two public
hearings on the Plan shall be held. Before the first hearing, notice shall be published
oice a week for two consecutive weeks in a newspaper of general circulation in the City.
The notice shall summarize the Plan and state the date, time and location of each hearing,

SectionS.  The adopted Plan shall not aggregate any retail natucal gas load within the
City, unless the person whose retail ratural gas load is to be so aggregated is notified in
advance that the person wilt be enrolied automatically in the Gas Aggregation program
and shall remain so enroiled, unless the person affimoatively elects not 10 be so eurolled
by a stated procedure. The disciosure shali state the rates, charges, and other terms and
conditions of the enroliment. Once enrolled the consumer may only opt-out of the Gas
Aggregation program every two years without paying a switching fee. Any such person
that opts-out of the Gas Aggregation program shall default {o the natural gas company
providing distribution service for the person's natural gas load, until the person chooses
an eltemative supplier.



Section6.  That the Franklin County Board of Elections shall cause an appropriate
nofice to be duly given of the election (o be held November 8, 2005, on the foregeing
proposal and otherwise to provide for such election in the manner provided by the laws of
the State of Ohio.

Section 7. This Council finds and determines that all formal actions of this Council
conceming and relating to the adoption of this Ordinance were taken in an open meeting
of this Council and that all deliberations of this Council and any of its committees that
resufted in those formal actions were in compliance with the law.

Section 8..  That this Ordinance shall take effect and be in force from the carliest time
provided by law.

A T SIGNED:

LaMarre
Clerk of Council
. APPROVEDASTO FORM: APPROVED:
e e 2 e
Pamela A, DeDek Donald J. nharde
Directorof Law Mayor
0536



EXHIBIT A-3

OPERATION AND CEP
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Oudinance No,: ___06-04
ORDINANCE Qudinance No: ~—23

of the Passed: 02/13/2006

" CITY of HILLIARD, OHIO Effective: _ 0332006

SPE———

APPROVING THE PLAN OF OPERATION AND
GOVERNANCE FOR THE CITY OF HILLIARD
NATURAL GAS AGGREGATION PROGRAM AND
DECLARING AN EMERGENCY.

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate
competitive retail natural gas service to promote natural gas savings, lower cost natural
gas supplics, and other benefits, governmental entities may sggregate certain cligible
natural gag consnmers within their jerisdiction; and

WHEREAS, on November §, 2005, the electors of the City of Hilliard, Ohio appmved of
the City’s desire to create a natural gas aggregation progrem for customers located within
the boundaries of the City: and

WHEREAS, Ohio Revised Code Section 4929, 26(C} requires a governmental entity |
interested in the anfomatic registration of customers in 4 natural gas aggregation program
to adopt a Plan of Operation and Governance (“Plan”), subject to the right of eligible
customers to “opt-out” of the program; and

WHEREAS, this ordinance constitutes an emergency measwre ]xovzdmg for the
immediate preservetion of the public peace, property, health or safety, in that
opportunities to coordinate aggregation activities with certain suppliers of natral gas
services may become limited if this ordinance is not timely passed.

-NOW, THEREFORE, BE IT ORDAJNED by the Council of the City of Hilliard, Ohic
that:

SECTION 1. This Council hereby adopts the City of Hilliard Plan of Operation and
Governance, (attached hereto as Exhibit A and incorporated herein) for the
nnplemcnmuon and administration of the City's municipa] nshwal gas aggregation

- program in accordance with Ohio Revised Code Section 4929.26(C).

SECTION 2. The City is suthorized to submit the Plan to the Public Utilites
Commission of Ohio along with its application to become a certified. governmental
aggregator of natural gas.

SECTION 3. The Mayor, and the Directors of Law, Financs and Scrvice, are hereby
separately authorized to sign all documenits necessary to effectuate the Plan which are not
inconsistent with this Ordinance.




SECTION 4. This Ordinance is hereby declared to be an emergency measure providing
for the imumediate preservation of the public peace, property, health or safety in that
opportunities to cootdinate aggregation activities with certain suppliers of natural gas
services may become limited if this Ordinance is not timely passed; and cnce passed, this
Ordinance shall become effective at the earliest date provided by law.

ATTEST: SIGNED:

Lyunfe M. Greenler am Uttley '
Clerk of Council resident of Council
APPROVED AS TO FORM: _ APPROVED:

"Pamela A. DeDent
Director of Law

06-04

Yotu:

Pretident Utitey

Viee Prasidem Sciotto

Allison

Brown

Cope

Peacock

Roberts

RN
™

Results:




Exhibit A

CITY
OF
HILLIARD

PLAN OF OPERATION

AND GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS
AGGREGATION

ADOPTED BY CITY COUNCIL
(February 13, 2006)




Overview

At the November 8, 2005 general election, local residents authorized the City of Hilliard
(the City) to create a municipal opt-out natural ges aggregation program (the Aggregation
Program) in complience with Section 492926 of the Ohio Revised Code. Under the opt-
out natural gas aggregation program, all eligible natural gas consumers within the City’s
corporation limits will be automatically included in the Aggregation Program initially.
However, ali consumers will also be given the opportunity to opt-out or decline
participation in the Aggregation Program as detailed herein. .

The City’s purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive naturel gas markets by aggregating natural gay loads
within the City's corporation limits (including mmumnicipal facilities) and negotiating
affordable, reliable naturel gas supplies on behalf of local consumers. The City may
pursue this purpose individually or in cooperation with other entitics.

Many small commercial and residential natural gas consumers lack the leverage 1o -

TN AR T

program pidvides fhemﬁpmopﬁonfmpmfesaionalrepremntaﬁonmdthcbugahins
powei ‘of a larger, more diverse consumer group that may be more atiractive to suppliers,
allowing them to effectively participate in the competitive process and achieve benefits.

1. Description of Services

The Aggregation Program is designed to reduce the amount @ consvmer pays for natural
gas energy, and to gain other favorable economic and non-economic tetms in service
contracts. The City will not buy and resell natural gas, bt will represent collective
consumer interests fo set tenms and conditions for service. Through a negotiation
process, the City will develop a contract with a Competitive Retail Natural Gas Services
Provider (CRNGS Provider) or Providers for firm all-requirements natusal gas service.
Once the contract has been finalized, it will be submitted to the Hilliard City Council for
approval.

The Aggregation Program covers the natural gas supply portion only of a participant’s
natural gas bill, Columbia Gas of Ohio (COH) will contime to deliver natural gas to
Aggregation Program participants’ homes and businesses through its natumal ges
distribution system as a menopaly function regulated by the Public Utilitles Commission
of Ohio (PUCO). COH will also continue to install, operate and maintain its system of
pipelinee, Rights of Way, meters and other natural gas distritution components.

TR T
M I L
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Aggregation Program participants should continue to call COH if their natural gas is
interrupted or if they have billing questions, The PUCO will continue to oversee COH
natural gas safety and reliability service stenderds.

Oversight of the Aggregation Program will be the responsibility of the City. The Mayor
or his designee, subject to City Council epproving this Plan, will have the suthority to
develop specifications for the Aggregation Program, to eppoint an Aggregation Program
Manager, and to select, hire and manage the CRINGS Provider. The City has entered info
a contract with AMPO 1o be the City’s Aggregation Program Manager. The CRNGS
Provider and the Aggregation Program Manager will work mnder the direction of the
Mayot ot his designee with the advice and counsel of the City's Law Director,

Due to the complexity of the natural gas utility industry snd the uncertaipties of its
associated restructuring activities, the City may contract with a consultant or consultants
to provide the necessary expertisc to represent the City’s interest in legislative and
regulatory matters and/or to serve as the Aggregation Program Manager. Such services
maymslude.menmhmwdto,ﬁacmmgconsmmnmentmﬂopt-wg
assisting with consumer education, mddressing comsumer questions and concemns,
providing reports on program operation, enrollment and savings; pegotiating future
CRNGS Provider contracts, and representing the City in dealings with CRNGS
Providers, COH, the Ohio Legislanire, the PUCO md the Ohio Fonsumers Counse]
(OCO).

i

The City decms any and all infotration related to an eligitile custoiher to be confidential
and proprietary trade secret information. The CRNGS Provider shall keep all eligible
customer information provided to it by the City or COH in supplyifg eligible customers
within the City’s corporation limit confidentiat and shall not discloss such infarmation to
any third party, unless such disclosure is required to serve any eligible customer, the third
pmyagreestokeepmhehg:blccustum:rmfnmaﬁonwnﬁdmmmﬂw%
consents to the disclosure of such information to the third party.

The City will require any CRNGS Provider to disclose any subcontractors that it uses in
fulfillment of the services described herein.

The CRNGS Provider will provide » local or toll free telepbone number for participant
questions and comcerns about entollment, opt-out provisions, billing and other
Aggregation Program issues. '

The CRNGS Provider will develop internal controls and processes {o help ensure that the
City remains in good standing as & governmental aggregator that complies with afl laws,
tules and regulations regarding the same as they may be periodically amended.

Natiral gas service reliability is essential to Agaregation Program participants. The City
will strive to provide high-quality service and relisbility through provisions of the
CRNGS Provider contract, through traditional proceedings related to COH distribution




services; end through direct discussions with. COH conceming specific or general
problems related to quality and reliabitity of its distribution syster.

If for any reason a CRNGS Provider fails to provide vninterrupted service, the City's
Aggregation Program Manager will aftempt to acquire an alternative natural gas supply.
If this attempt fails, perticipants will default to COH established teriff rates. In no case
will participanis be without natural gas as the result of the CRNGS Provider's failure to
provide uninterrupted service. The City will seek to minimize this risk by contracting
only with reputable CRNGS Providers that demonstrate reliable service. The City’s
contract with the CRNGS Provider will make it clear that the City is not responsible,
financially or atherwise, for problems associated with natural gas supply and/or price.

All Aggregation Program perticipants shall enjoy the protections of law afforded to
consumers as they curreatly exist or as they may be amended from time to time, These
include rights to question billings or service quality or service practices. Allpmgmm
participants shall also enjoy the individual right to decline participetion in
Aggregstion Program subject ta the terms and conditions contained herein.

All Aggrepation Program participants will be treated equitsbly. They will. be guaranteed
thenghttomnseandmsolvednsptmmmﬂmCRNGSvaﬁor be provided alf recuired
notices and information; and always remin the right to opt-out of the Aggregation

Pmmﬁfmmhﬂlmwthetemsmdeondmmsmmhm C e

All consumerswﬂnmtheC:tysoorporauonlnumslullbeeligibletopammpmmthé
Aggregation Prograni.subject to the terms and conditions described herein, Ohio law,, = ::;
PUCO ruley and regulation governing natural gas service, and COH approved tarifis. -+ .

Sammmwmmmmmmdiﬁmmdmm
adberence with universal service principles and requirements, and the traditional non-
discriminatory practices of local government. CRNGS Provider contracts shall contain
provisions to maintain these principles and equitable ireatment of all customer classes.

Low-income consumets shall remain subject to all provisions of Ohio law and PUCO
rufes and reguiations as they may be amended from time to time regarding their righta to
return to COH General Service and participation in the Aggregation Program.

The City develaped this Plan of Operation and Governance in compliance with Chio law
regarding runicipal opt-out aggregation of natural gas consumers, including two public
hearings, prior to its adoption.

The Hilliard City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Govemance in acoordance with Ohio’ Revised Code
Section 4929.26. AmeadmemnoﬂmPlanofOpemhonandGowmmmnybembjea
to Hilliard City Council approval and filing with the PUCO.




After adoption of the Plan of Operstion and Governance, the City will file with the
PUCO for governmentsl aggregator certification and also register as a governmental
aggregator with COH.

Aggregation Program participants are subject to the same standards and responsibilities
as other natral gas consumers, including peyinent of billings and sccess to metering and
other equipment necessary to carry ont utility operations,

The Aggregation Program may be discontinued npon. the termination or expiration of the
CRNGS Provider contract without any extension, renewal of subsequent contract being
exeouted. In the event of Aggregation Program termination, each participant will receive
notification at least sixty (60) days prior to such program termination &nd may retun to
the COH General Service Rate or select another approved CRNGS Provider.

2. Determination of Rates

The City will not buy and resell natural gas to Aggregation Program participants. The
City will aggregate natoral ges lodds within the City’s corporation limits including
mumicipal ficilities. Through 8 competitive selection process, the City will develop and
negotiate a contract with a CRNGS Provider or- Providers for firm, all-requirements
service. The contract will contain imitually agreeable price terms for sffordable, relisble
naturel gas supplies and other related services. The City may pursue this purpose
Mﬁdnaﬂymmmumﬂthoﬁnrmmﬂonmmbemmbymm
on behalf of consumers.

CRNGS vaiduswﬂlsupplyinﬁ)mﬁononmmmlwwppiy-chargesbyCOH
customer rate classification or other appropriate pricing cat=gory as approved by the City.
All patyral ges supply charges will be fully and prominently disclosed in consumer
enrollment materials and will be subject to approval by the Hillierd City Council.

The City will contract only with a CRNGS Provider or Providers that meet at a minimum
the following criteria:

Certified CRNGS Provider by the PUCO

Registered with COH

Have a sexvice agreement under COH Gas Transportation Service Tariff :
Successfully completed Electronic Data Interchange (EDD) computer system testing
with COH and that CRNGS Provider's EDI computer system is capable of effectively
processing Aggregation Frogram EDI transactions in a timely manner

Meet standards of creditworthiness established by the City

Have a customer call center capable of effectively handling participants’ questions,
concerns and disputes in a timely manner using & toll-free telephone number

7. Hold the City harmless from any financial obligations arising from offering natural
gas and/or energy-related services to Agpregation Program participants

b i e
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The CRNGS Provider's contract will run for a fixed term (i.e., one to five years) sud will
contain all pricing, cherges, early termination fees, etc. in clear and easily understood
terms. The contract also will include a sales tax instead of a gross receipts tax. ‘

The CRNGS FProvider's rates may [ include the provision of an administrative fee, which
shell (if implemented} be collected or bebalf of the C:tytoﬁmdﬂaemplemmlationmd
administration of the City's Aggregation Program. If implemented, the administrative
fee will be adjusted anmually to cover the City’s cost of administering the program. The
fee will be reviewed annually (o ensure that the amounts collected do not exceed the cost
of administering the aggregation program.

COH eassigns customer rate classifications, character of service and associsted reguinted
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service
charges, consumeys will continue to be billed for COH service and delivery charges.
Although the City may participate in regulatory procesdings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alfer customer rate
classifications.

3 Planfor Providing Opt-gut Notice

Iiitidily, ¢ach eligible consomer within the City™s corporation limits will be sitomaticakly

included: iri' the Aggitgition Program. However, prior to actial enrollment, each i -
consumer will receive 8 notice from the City detailing the Aggregation Program’s fmtes;. < - ..
termis' anid conditione. Cost of mailing the noiices will be the responsibility of the .
CRNGS Provider as part of its contract with the City. e

Each consumer will then have a twenty-one (21) day period to opt-out of or decline to
participate in the Aggregation Progrem without charge, Consumers opting out of the
program will remain on Columbia Gas of Ohio’s (COH) established tariff rates until such
time as they sclect an approved CRNGS Provides, A similar opt-out period will be
offered evuymmamngwhichthnemsmmcanlmeﬂuAMoanm
without paying an early termination fee. .

4 Progcess for Determining the Pog) of Customers

After contract approval by the Hilliard City Council, the CRNGS Provider will work with
the City and COH to identify all efigible consumers within the City’s corporation limits.

All eligible consumers will be notified of the rates, charges and other terms and
conditions of participation in the Aggregation Program mmd that they will be
automatically enrolled in the Aggregation Program unless they "opt owt” or decline
participetion in the program. Consumers will be given 8 21-day period in which to notify
the City that they wish to opt out or decline participation in the Aggregation Program.




After the inftial 21-day opt-out period has elapsed, all eligible consumers who have not
notified the City of their desire to opt out of the Aggregation Program will be enrolied by
the CRNGS Provider af the earliest date practicable.

Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a
letter from COH notifying them of thetr enrollment. Consumers will have seven calendar
days to notify COH of any objection to their enrollment in the Aggregation Program.
COH will notify the CRNGS Provider of consumer objectmns OT GDY rcason ﬂmt a
consumer was not enrolled in the Aggregation Program.

Ctutomemwhomeetthefoﬂomngmm“elxg:ble andmllbueomcMembemof
the aggregation progmm, if they:

Curently have service with COH;

Are not currently buying gas from another supplier;

Are up to date with their bill payments;

Have not opted out of the program;

Are classified as non-mercamtile;

Have not exexcised their right of rescission, or; -

Are not on the Percentage of Income: Paymenrplan'(Pn’P} =

Ncwmmnbersmayopt-mmmergtamuponﬁonhactcxpimﬁimmﬂImalm
supplier. These members will need to contuct the CRNGS Probider for enroliment
information, ThaeCRNGPwudnhasanghtofreﬁmﬂmmmdethm
described in this plan, and may establish the terms for enrotlment that are not inconsistent
with Section 4929.26 of the Ohio Revised Code. %

The CRNGS Provider will build and maintain e database of all Aggrégation Program
participents. The datibase will include the name, address and COH sccount mumber and
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider’s account mumber (if
diffevent from the COH account number), rate code, rider code (if applicablc), most

recent twelve (12) months of natural gas consumption, and meter reading cycle. The
Aggregation Program database will be updated ut least quarterly. The City wilt have the
right to access information in the database for purposes of auditing. .

» ®» » B B W

The CRNGS Provider will report to the City the status of Aggregation Program
entollment on at least a monthly basis,

Participants who wish to leave the Aggregation Program may do so:

During the initia} 2] -day opt-cut period;

During the seven day rescission period;

During subsequent opt-out period offered by the City at least every two years;

At any other time; however an early termination fee may be asmdbytheCRNG‘S
Provider.



file:///nfli

In addition to the mitial 21-day opt-out period described above, each participant wili be
given an epportunity to opt out of the Aggregation Program every two years without
paying an early termination fee. Consumers who choose to opt out of the Aggregation
Program at any time other than during the initial 21-day opt-out period or during
subsequent opt-out periods offeged by the City may be subject to an eardy termination fee.

Any consumer whe opts out of the Aggregation Program will be returned to- COH

established tariff rates until such time as the consumer selects another approwdCRNGS
Provider.

5. Customer Billing Procedures

The City plans to utilize COH consolidated billing service in which each consumer
account receives one bill itemizing the CRNGS Providet’s natural gas supply charges and

COH delivery, transition and othor PUCQ-approved charges. The billing stetement will

be cansistent with applicable PUCO rules and regulations. The City will consider other
billing options, including CRNGS valdercomohdatbdb:ﬂmg,lfnndwhmﬂaey
_becomeavmlableandlfntappemadvamageousmdoso

Coﬂmaedﬁ;ndﬂgpoﬂmm&mmnﬂwmpom‘bﬁtyoftﬁecomﬂn
selecmdmppliermﬂﬁniqdmdn;lmember Members are required to remit and comply:
with the payment terms of COH. . The City will not be responsible for late or no payment
onthepm'tofm:yofﬂsmhers. The Municipality will have no separate credit or
deposit policy. Ihesalectedsupphershllnntchargemeﬂml%pmemtpcrmmth
for overdue balances owed to the selected supplier.

Resolution

The Aggregation Program only impacts the source of natural gas supply. COH will

wmmahmmmmwmwmwmm
participants’ homes and businesses through its npatmrel ges distribution system.

Participants with questions or concems regarding service delivery or safety, such as a
natural gas outage or odor of ges should continue to contact COH at 800-227-1376.
Meter reading or other billing questions should rlsc be directed to COH at the same
number, Questions reparding Aggregation Program earoliment or opting out shouid be
dirested to the CRNGS Provider. General questions amd concerns should be directed to
the City's Aggregation Program Manager. Disputes unresolved by the aforementioned
parties, should be directed to either the Ohio Consumer®s Counsel or the Public Utilities
Commission of Ohio. The following table gives toll-free telephone numbers for use by
conswmers.




uestion or Concern ontact elephone Number
Natural ges outage or|COH 800-227-1376
interruption
Tura natural gas on or off COH 800-227-1376
Meter reading/billing COH 800-227-1376
To enrcll in or opt-out of the | CRNS Provider — xocxxxx 800-xxx-XXXX
Aggregation Program Hours: Mon - Fri: 8:00 AM ~
5:00 PM

Aggregation Program AMPO Inc., General Manager | 614-337-6222
Questions or concetns :
Unresolved disputes Ohio Consumer's Counsel 877-742.5622
(residential customers)
Unresolved dispites Public Utilities Cmmmsslon {800)-686-7826 (voice)
(all customers) of Ohio :

(800)-686-1570 (TDD)

Cmmmetswhonnwmmﬂwcnyaﬁertheiniualoﬁ-ompedodvnﬂbemtbe
Muludedmﬂm?mgrmbmmﬂbeaﬂ’ordadandppmmiwwmn.
However, the City cannot guerantoe that the rates, terms and conditions io. consumers
enrolling in the Aggregation Program after the initial 21-day opt-out peried will match
those of the initial enrollees.

The same rule will apply to participants who move within the City after the initial opt-out
period, if they are given a new accoumt mumber by COH. That is, they will not be
automnatically include in ths Program, but will be given an opportunity to re-enroll under
a new set of rates, terms and conditions.

Participants who relocate within the City limits and vetain the ssme COH account
pumber, will be allowed to continue in the Aggregation Program at their new location
unkler the same terms and conditions as at their former location, subject to any switching
fees imposed by COH.

10, Participants moving out of the City.

- — ) ———


file:///yill

Participants moving cut of the City limits terminate their natura) gas service with the
CRNGS Provider (just as they would with COH) end are not charged an eady termination
fee.

11. Joiming fhe Program st 8 Later Date (Qpting-In)

Residents of the City who initially choose to apt-out of the Program, and wish to enroll at
a later date, will be treated the same as a new resident, That is, they will pot
gutomatically become part of the existing progrem, but will be given an opportunity to
enrall. Howevet, the City cannot guarantes that rates, terms and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period will match
those of the initial enroliees.

DEFINITIONS

Aggregarion

Combining the natural pas loads of multiple customers for the purposes of

supplylngormangingforthe atpplyofoompe‘liﬁvemmlnm:ralwmmm
those customers!.. .

Ammmmﬂma

Thcpmonat:enmydemgnﬂedbyﬂne&tymovmetheopmﬁonmd
management of the City of Hilliard’s Municipal Natral Gas Aggregation
Program. '

Competitive Retoil Natural Gas Service (CRNGS)

A component of retail natural gas service deemed competitive under the Ohio
Revised Code or pursusnt to an order of the PUCO. This includes but is not
limited to the services provided by competitive retail nataml ges service
providers, natural gas marketers, aggregators and governmental aggregators.

Competitive Retail Natural gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with COH who supplies
or offers to supply & competitive retail naturel gas service over the COH natural
gas distribution system. This term does not apply to COHin:tspmwsmnnf
standard offer natural gas service.

10



Conrumer

Anypmormutytbm:smmdmofnmmlgasandmwmeaedwanypm
of COH natural gas distribution system within the City of Hilliand’s corporation
limits,

Delivery Charge

Chargs imposed by COH for delivering natoral gas to a consumer’s home or
business, The charge includes meter reading, billing, tremsition costs, maintaining

nammlgasﬁstemrehab:mymdmpondmgdumgmmnmsmdw
(also called the distribution charge).

Distribution

Delivery of natural ges t & home or business through COH owned pipelines,
meters and other equipment. COH distribution sysunopmnonswlllrmm
regu]ated'bythePUCO

. Wmmddmemr

M:qu,mwmhiporcomtyacﬁngumﬂmmﬁ'ﬂwm
of a CENGS under suthority conferred under Section 492926 of the Ohio
Revised Code.

Mercantile Customer

A customer that consumes, other than for residential use, more than five inmdred
thousand cubic feet of natural gas per vear at a single location within the state; or
aoustonmﬂntlnsﬂmeormmalo@onsvnmthsmﬂmtmmemmd
gas, other than for residential use.

Natural Gas Related Service

Sesvice directly related to the consumption of natural gas at a consumer’s home or
business. This may include, but is not limited to, the installation of metering,
remote reading indices, regulation; tfic maintenance, repair or replacement of
appliances and other enerpy-consuming devices o a consumer’s premises, and the
provision of energy consumpiion measurement and billing services.

Natural gas Supply Charge

11




All charges related to the acquisition of naturel gas by the CRNGS Provider, and
its delivery to the City*s distribution system.

Ohlo Consumers’ Counsel {OCC)

The Ohic Consumers’ Counsel (OCC), established by the Ohio Legisiature in
1976, represents the interests of Ohio’s four million residential utility customers
served by investor-owmed utilities in proceedings before the PUCO, other
reguistory agencies and in the courts. The OCC also educates consumers about
utility issues and resolves complaints individuals have with investor-owned utxlity
companies.

Participant

A consumer enrolled in the City of Hilliard's Municipal Natural Gas Aggregation
Program.

Public Utilities Commission of Ohlo (PUCQ)

The state agency charged with assuring afl consumers (residential, commercial
and industrial) served by investor-owned wtilities have .acoess to adequate, safe,
and reliable utility services st fair prices. The PUCO regulates a wide variety of
investor-owned utilities, including natural gas, clectricity, pipeline,
heating/cooling, local telephone; long distance falephone, walerworks,
wastewater, mhuad,hnnseholdgoodamwmmspomum,hmﬂous
materials carriers, and commercial transportation carriers,

12
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THE COLUMBUS DISPATCH
PROOF OF PUBLICATION

STATE OF OHIO, FRANKLIN COUNTY. §8:

Kris Allbright
Classified Training Supervisor

The Columbus Dispatch, a sewspaper published at
Columbus, Franklin County, Ohio, with a daily
paid circulation of mare than 25,000 copies,
persanally appeared and made oath that the;
notice of which a trie copy is, hereunto:atiached -

was published in The Columbus Rispatch for 1 Time(s) on

R T A

and that the rate charged thersfore is the same -
ag that charged for commercinl advertisingfor ™ -
like services. . o

Wi (e

subsétibed and Sworm on this 9th day February
2006 as wimess my hand and seal of office.

-
NOTARY ATE OF OHIO
VERONICA H. HLL
WOTARY PUBLIC. SWATE OF Ol
MY CORMISSION EXPERLS HOMBTR 6, 2008
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AUTOMATIC AGGREGATION DISCLOSURE




ST. NT REG ING OPT-OUT NOTICE

The City of Hilliard Municipal Gas Aggregation Program provides for automatic
aggregation for the provision of competitive retail namral gas services in accordance with
Ohio Revised Code Section 4929.26(A). The City of Hilliard will file, or will canse to
bave filed, with the Commission a copy of the Opt-out Notice that comports with the opt-
out disclosure requirements of Rule 4901:1.28-04, Ohio Administrative Code, at least ten
business days priot to offering or providing competitive retail natural gas servicetoa
customer in the City of Hilliard. TheCitymnntablewprmﬁdethohoeattlﬂsmm
because it has not entered into a final contract with a supplier.




SAamees.

Dmor City of Hillard Residant

The City of Hikad is providing you with the opporinity I parficipels i other Clty of HEird resioens I 2 naturnl gas
governmentsl aggregabion program, with ¥GS Enargy of Dublin, Ohic &5 your suppisr of gos.

HladCﬂyGamﬁrmwumMm 11, 2003 =zdopling this prograsn after Hilierd wolers w
irplementafion of the program. The pn';?;nfbrl-ﬂlaru wﬁwmmmmmma
Ohis {Columbia) bising pefdod end end with your Decamber 2006 bling

You will bo autonwtically anrolled in Hitlind's Nahurel Gas Aggregation Frogram wniess yolul ehmw‘bpton"-

ts, affivmatirely muuwmm lmmmummmmummm Ges Sgyregetion
Program, you musl retum the enciosed "Opt-Ouw’ Form oF contct IGS Energy st 1-500-280-4474 by November 10, 2008. i
ymcnmlcanudnropt-mdl'hlmywﬂllhmr&dhhmuﬁllmmﬂmmmm

Your new price under this m vl be thwough your December 2008 biling pariod. This new rule of §1.12
pmchiﬂanngmm dmmh&?uﬂ%dm‘w
Appies e mmmmafwwmwu Sopherabrr 22 Plaase altachad Toons
Condidons for fut detalls of thig offer.

Undar this sgoregation, Columbia will continue fo maintain the pipsline system that delvers nalural gas 1o your home or
business. Ymmmmuiomammmmmmmmu?amnmu YOUT N (e
supply charge from IGE Energy. You will st comact Columbla ges sarvice, cdor of g, or ligr sy other

ragarding lox
Conoems or issues having to do with your locsl servics, mmwmm-smmmmbba
through Cokumbia,

1 you have any questions call IG5 Ervbrgy ot 1 74, fcom £:00 £.m. o 810 pm. EST. Furgumul
you [ rgy ot 1-800-200-4474, woskduys, el

mhn'ngmommnaimlmdmg)himhm you can sley visi the Web St of the Public
{yww PUCO. ghio.gov).

Sincaraly, -
The City of Hiltiard 2 138 Energy
P.S. Remomber to maturn the “Opt-Qut* form only ¥ your o not wend 1o Peviicipats in the Cily of Fllian] Nakes! Gas Aggrepaiion
If the home or smal busingss for which you heve recoived mwnmmmmmmdﬂlud you hive
rectived this letter in emar. Pmmmlamwa1mm4bhmdm Bggragetion et

Vou ar nnt elighile i partiolpete In this program ¥ yom are surssatly sreclisd Is Sie FIPP srogram.

1wish 3 0t ot of the Chy of Hilard Nahwral Gas Goversmantal Propram
MMM:M1MQ

AZ-LGN accom. minder as it B oft your STt nalusel bill:

Check bax 10 Opt-ot D

ot (Piesty Prink]

Sarvien hddrat
oy S 2p
Mhara Nussler
Sigraturs Eopuit)
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Reguiaicry: The NIDCs choice progrm wd Tﬁr wuncipally) 0 oagoing Pulic Utiites Commissian of Ohio
mmmwlmmmln Hw:“m “&:‘rﬂlﬂ Do IeTRINE N, WIRDLE Bonially 10 olher

BiNing- For my conweniince | wil mcaive orty onm B, which wit DO insued by the ISDG aash mairth sred wil ponisibe (G5 gee prics, e sppiicalis e
mummuencsummmm olthat spricalie chargia, NCRANG 4 vy lts A0 ARSAEIRT Iy e NGOG | agrma i sontimus 10 P9 the NODC S
the ertive gus DI urder the NGDC' paymant; iseh 44 conciiont: mmwmmuwmlwmﬂmhﬂm
andvitiradain guafahit. 155 mesrves the Nght % e ah srvoice 40 e deactly; mech Bvpion would contaln 1IGT pas prce plus appiestie YWres amd ey
.mamumwmw-mwmmﬂg-m winsts this muunmmllmonn
Billof meet any et 40rd-upon pRyment may ko my prvicy e B the NO00 avica 1
ﬂlwpaﬂorn?g.;paprﬂmmth -nmounm muhmbmﬂ:nmm umvlllhll

it bon
hnhrmdtmlc o cred NS agrvices, 1G5 Wil rot decioss My saciel aediaity number without fry offimetioy
wollin comeat o mw ntio s mgmm-mu:::“m_n?mmwwm the NEDCC.

Contuct and Dieput: Hesoletion: in the evnt of # Mg Mepris or ey m«mnmmnmuumm

on thair il Far ther questions or conpeme sbolt mwuﬂ by phone weckdeys from 80 Ank % 200 b, BT 38

1-800-280 4474, Dyms'ld-m.l\mll 9080, Dubilin, CH #3017, wmmmmnmm A0, | cam ooridt

Y et el At SholcaEicamnmgy.com. ﬂjﬂm wammw\mmm 5 phniel VY irealien.

Tesidental ard busingss custcmee mmlﬂ-mumlwﬂe fox TEQ/TTY bof) ree ot 1-800-836-1370, feemn 500 & e bo 590 .

muvﬂhmwnmmwm The Chis Consumorn Counsel repropmnda repkioniinl utilly cosliemers bt wilers
the FUCO. The OCC can be contaceert toll frew st 1-BYZ-742-8502 figmn & 00 5.m. i 500 p.m. wewlkdeys, orvisty,

Jurimdiztion: Tie partied agree St i the cuskone! I Utibly i rewsh s leues Brough e PUCO wy detalind undet Triract and Disgeie Resshior”
b, or ¥ suiis fied, a0y legal wction wmmmmhwn{nnm-mnuuummhmm
cunutmwmatuouul:un Feankin Courty, Otio, { submi mmmh courts s FTEVOCRINY Walve
m-ﬂulm»wmumwnhmw-nmnhmammwnumm Agtesmart. mww
Trutive Agreament will B2 Nserted Lndes Bha IS OFing Stase of ONio, segandies GF ONIOY cholcd 26 w provisions,
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6 IGS Energy

P.C. Box 8060 Dublin, OH 43017 | www.igsenengy.com | Fax: 1-800-584-4839

What Is Governmental Natural Gas Aggregation?

Sirmply put, it's the ertire community joining together to form one large buying group. By voting to allow
an aggregation, residents allow their community to shop for natural gas on their behalf.

What are the Benefits of Gas Aggregation?

When rasidents form one large buying group they have more buying power. The aggragation can
better negotiate favorable pricing and supply terms than what could be achieved by any one individuai
resident.

How does a community become an Aggregator?

The community must first get the approval of voters within the community to form a natural gas
aggregation program. Upon a majority vote, community leaders will proceed through a series of steps
to become certified as a Govemmental Natural Gas Aggregator by the Public Utilities Commission of
Ohio.

Are there different types of Aggregations?

Yes. A community may conduct an “Opt-Out® program or an “Opt-ln” program. = With Opt- Out
programs, each eligible resident is aufomatically enrolled in the program unless they notify the supplier
that they DO NOT wish to participate. With Opt-In pragrams, each resident must nétify the supplier to
actively enroll in the program. Opt-Out Aggregations are the most common types of aggregation
programs.

How do Opt-Out Aggregations work?

The community seeks bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A
qualified bidder is selected to supply the aggragation with its gas for a set period of time. An *Opt-out”
notice is sent to each eligible community resident prior to the start of the aggregation. Each resident
has 21 days from the postmarked date on the notice to contact tha supplier to withdraw or “Opf-Out” of
tha program. After the 21 day period, any resident not opling out wilt be submitted o the ufility
company for enroliment in the program. The utility company will sand notice of the pending enroliment
to each participating resident. Each resident wiil then have 7 days to rescind their enroliment in the
program by contacting the ufility company. After the 7 day rescission period, all participating customers
are officially enroiled in the program. |GS Energy will appear as your supplier on your natural gas bl
within one o two billing cycies after enroliment ig verified by the utility,

Are all residents of the community automatically included in Opt-Out Aggregations?
No. In order to be included you must purchase your natural gas directly from the ngtural ges utility

company. You must also be curent on your utility bill payments. Commercial users in the community
that consume more that 5,000 CCF per year do not qualify. PIPP customers also do not qualify.


http://www.igsenengy.com

Can { enroli i I do not recelve an Opt-Out notice?

Yes. During the initial enroltment, any eligible resident that doss not receive an Opt-Out netice may
contact iGS directly to enrofl in the program.

Can I enroll after the Injtlal enroliment perlod?
IGS Energy will always try to accommodate residents should they wish to enroll after the initiat

enrollment period. However, IGS resarves the right to decline late enroliments depending on market
conditions.

Can I enroli even if | currently purchase my gas from another suppller?

Yes, however your suppller may charge an early termination fee. Al residents should check the terms
and conditions of their current contract for more information.

What happens If 'm part of the program and | move?
A resident moving within the same community can stay in the aggregation by providing IGS with their
new address. If a resident moves cut of the community or does not provide IGS their new address,
their participation will end and no early termination fee will apply.
Can I leave the program and return to the utility or enroli with a different supplier?
Yes. Residents may leava the program at any time but are subject to a $25 early tenmination fee. If
you leave the program it may take one to two utility billing cycles before the switch appears on your
utility bill. '
Does my utllity still send my monthly bill?

Yos. Your current service will not change. Your utility will stil sand you your monthly" bill, read your
meter and respond to all service calis. IGS Enargy will appear on your bill as your natural gas supplier.

My friend lives in a nearby community and has a different rate from IGS than mine. Why?
Natural gas prices are highly volatile. Market rates change often and quickly. Price differences
between communities will vary based primarily on the contract term and the dates on which pricing was
secured for the community.

How do I contact IGS Energy?

Our customer sarvice department is open from 8:00 am to 8:00 pm EST Monday through Friday. You
may call us toll fres at 1-800-280-4474.

Contact us via our webslite at: www.igsenergy.com/
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EXPERIENCE

The City of Hilliard, Ohio has experience in negotiating, contracting and providing for
common services for its residents, including water and sewer service, police, parks and
recreation, solid waste removal and has experience in negotiating union contracts, The
City routinely negotiates for services and supplies that benefit the residents of Hifliard.
However, due to the specialized aren of natural gas aggregation and the pricing of natural
gas, the City has chosen to retain the services of a consultant to asgist it in designing,

implementing and maintaining its natural gas aggregation program.

for Cai : Standards

The City of Hilliard has a valid contract with AMPO, Ing., & subsidiary of AMP-Obio,
2600 Airport Drive, Columbus, OH 43219, for the purpose of providing consultant
services on municipal opt-out gas aggregation. Below iz a detailed summary of services
hemgpmv:ded :

Coordinate and work with municipal local officials and staff to developa
procurement strategy for reliable and competitive netural gas supplics and related
services for the natural gas aggregation program.

Asgist with the preparation of a Plan of Operation and Governance for the natoral
gas aggregation program, , N

Coordinate and essiat with the preparation and filing of the required aggregation
requirements for governmenital aggregation progravis.

Provide consulting services and administer the process of negotisting with
certified natural gas suppliers, developing and sohcmngreqmstsforunOm
(“RFQ”) or requests for proposals (“RFP”).

Evaluate end menage the ongoing negotiations and/or RFP or REQ.

» Anzlyze the nepotiations and/or RFQ or RFP"s fron: certified retail natiral gas

suppliers and make recommendations to local officials and staff.
Assist with developing and negotiating the contract with the certified natural gas
supplier to serve the aggregation program.

Agssist the municipality in executing and administering ammentsmﬁlﬂw
selected certified resnil netural gas supplier.

Coordinete the PUCO customer notifications and other requirements for earofling

residents in the municipal natural gas aggregation program.

Facilitate the enrollment of residents in the prograr.

Assist the municipality in developing effective consumer education materials to

explain the aggregrtion program and make community presentations as naeded.

Represent the City at meetings with the certified reteil natural gas supplier and the

local distribution company conceming the municipal natural gas ageregetion

frogram tates, terms and conditions of service, cusiomer concerns, ete.

® Assist and work with the municipality to prepare end file annual reports required
by the PUCO and Section 4905.10(A) and Section 4911.18(A) of the Chio

Revised Code.




Organization Backgyound

AMP-Ohig

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was
organized as a nonprofit corporation for the purpose of owning and openting electric facilities or
otherwise providing for the generation, transmission and/or distribution of electric power and
energy 1o its member connnunities. Members include 80 of (hio’s 86 nounicipaily owned
electric systems, 2 West Virginia public power communities, 1 Michigan municipality and 24 in
Pennsylvania, ranging in sizs from 116 customers to more than 80,000 customers, Cotlectively,
AMP-Ohio member communities sexve approximatsly 400,000 custaters.

AMP-Ohio coordinates, negotiates and dsvelops power supply options and interchange
agreements on behalf of its members. AMP-Ohio also owns and operates the Richard H. Gorsuch
Generating Station, & 213-megawait coal-fired facility located iz Marietta, Ohio, thntpmudes
power to 48 participating communities, and has undertaken an ambitious program of giting
distributed peneration in member commumities thronghout Ohio. In addition, AMP-Ohio serves
as a independent project anager for Ohio members participating in joint vemures to share
ownership of power generation and transmission facilities, inchading the OMEGA JV5 project, &
42 MW run-of-the-river hydroelectric power station completed on the Chio River in 1999,

AME:Ohig also. operajes a sephisticated 24-hour encrgy control center that monitors electric <

safofy, power supply, key accounte, economic development, rate and environmental staf¥ ig

available at AMP-Ohiq"s headquarters to assist member nomumnesmaddmmtopmfommg -

AMP-Ohio dnties and providing support to the joint ventures.

AMP-Chio's knowladgeable, expetienced staff understands the unigae challenges faced by local
government staff and elected officials, AMP-Ohio is governed by a 16-member Board of
Trustess, all of who are jocal government representatives, and a mndber of AMP-Ohio staff
members—including its prezident—once worked for local governments.

Ine. »

Fonred in 1998, AMPO, Inc. is a wholly awned, taxsble subsidiary of AMP-Ohio whoge
purpose is to provide direction and sssvice to local governments and other energy consuiners in
evolving energy markets. This includes the development and implementation of local electric
and natural gas aggregation programs, review and negotiation of energy contracts, and the
evaluation and implementation of energy supply altcrnatives for local business, industry end
government. AMPO, Inc. bes been an approved supplier in the Columbia Gas of Chio
CHOICE™ and Dominion East Ohio Energy Choice programs snd carrently works with over 40
Ohio commanities to offer natural gas and/or clectric aggregation programs to residential and
small commercial customers.
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