BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of The
East Ohio Gas Company d/b/a
Dominion East Ohio for a Waiver of
4901:1-13-11(B)(5) and 4901:1-17-05(B),
Ohio Administrative Code.

Case No. 12-888-GA-WVR

In the Matter of the Application of The
East Ohio Gas Company d/b/a
Dominion East Ohio for Approval of
Revised Bill Format.

Case No. 12-889-GA-UNC

In the Matter of the Application of The
East Ohio Gas Company d/b/a
Dominion East Ohio to File Revised
Tariffs.

Case No. 12-890-GA-ATA
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APPLICATION

Pursuant to Ohio Adm. Code 4901:1-13-02(C) and 4901:1-17-02(B)(3), The East
Ohio Gas Company d/b/a Dominion East Ohio ("DEQ") files this application to request
a waiver from Ohio Adm. Code 4901:1-13-11(B)(5) and 4901:1-17-05(B). Pursuant to
Ohio Adm. Code 4901:1-13-11(D), DEO also proposes to revise its bill format to reflect
the requested waivers and revised definitions. Finally, pursuant to R.C. 4905.30, DEO
proposes to update its tariffs to reflect the revised definitions. In support of this
Application, DEO states:

1. DEO is an Ohio corporation engaged in the business of supplying natural
gas to 1.2 million customers in northeast, western and southeast Ohio. DEO is a "natural

gas company" and a "public utility" pursuant to R.C. 4905.03(A)(5) and 4905.02, and is

subject to the Commission's jurisdiction.



2. As a consequence of the passage of HB 153, the Commission's November
29, 2011 Finding and Order in Case No. 11-4910-AU-ORD adopted changes to certain
rules, including Ohio Adm. Code Chapter 4901:1-13. These rule changes were required
because HB 153 prohibits the Office of the Ohio Consumers' Counsel ("OCC") from
operating "a telephone call center for consumer complaints" and requires the OCC to
forward any complaint calls to the Commission's call center.

3. The new version of Ohio Adm. Code 4901:1-13-11(B)(5) requires natural
gas companies to incorporate the following text into its billing statements:

If your complaint is not resolved after you have called (name of
utility), or for general utility information, residential and business
customers may contact the public utilities commission of Ohio
(PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to
five p.m. weekdays, or at http:/ /www.puco.ohio.gov. Hearing or
speech impaired customers may contact the PUCO via 7-1-1 (Ohio
relay service).

The Ohio consumers' counsel (OCC) represents residential utility
customers in matters before the PUCO. The OCC can be contacted
at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays,
or at http:/ /www.pickocc.org.

4. DEO requests a waiver to modify the required language on its bills as

follows:

If your complaint is not resolved after you have called Dominion
East Ohio, or your Energy Choice supplier or governmental
aggregator at the number listed on the front of your bill, or for
general utility information, residential and business customers may
contact the Public Utilities Commission of Ohio (PUCO) for
assistance at 1-800-686-7826 (toll free) from eight8 a.m. to five5 p.m.
weekdays, or at http:/ /www.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 (Ohio Relay
Service). The Ohio Consumers' Counsel (OCC) represents
residential utility customers in matters before the PUCO. The OCC




can be contacted at 1-877-742-5622 (toll free) from eight8 a.m. to
fiveb p.m. weekdays, or at http:/ /www.pickocc.org.

5. DEO requests these changes because customers should be encouraged to
contact their Energy Choice supplier in the event they have questions concerning their
bills. The style changes are requested so that DEO's bill ﬁessage conforms to the
Associated Press Stylebook, which is DEO's preferred format for company
correspondence. The Associated Press Stylebook uses numeric times and capitalizes
proper nouns. See Exhibit A.

6. At the same time DEO is making the change discussed above to its bills,
DEO also proposes another bill format change for which a waiver is needed. DEO
requests a waiver of Ohio Adm. Code 4901:1-17-05(B), which requires DEO, "[u]pon
receiving a cash deposit," to furnish a receipt that includes the customer's name, address
to be served, billing address, and the deposit amount and a statement that the rate of
interest to be paid on the deposit will not be less than 3% per annum if the deposit is
held for 180 days or longer.

7. Pursuant to the Stipulation and Recommendation approved by the
Commission in Case No. 07-829-GA-AIR, et al., and its tariff, DEO currently bills the
security deposit "in three installments to be paid concurrently with the respective
monthly bills." See Rules and Regulations, Fifth Revised Sheet No. K1, Section I, Rule 3;
see also DEO Rate Case, Case No. 07-829-GA-AIR, et al., Opinion and Order (October 15,
2008) at 8, 32. After each installment is paid, DEO sends a separate letter to the customer

as a receipt for the security deposit. The letter includes all of the information required



by Ohio Adm. Code 4901:1-17-05(B). In total, DEO sends each customer billed a deposit
three letters.

8. In lieu of sending a separate receipt to customers, DEO proposes to
incorporate the deposit receipt into its monthly billing statement. Combining separate
information from two sources into one place (the billing statement) satisfies the intent of
Ohio Adm. Code 4901:1-17-05(B), while also reducing paperwork for both DEO and its
customers.

9. The revised bill format change satisfies the required content in Ohio Adm.
Code 4901:1-17-05(B). DEO's bills contain the name of the customer, address of the
premises served and the billing address. The revised bill format will also include the
amount of each deposit installment paid in the "Credits And Charges Since Your Last
Bill" section and a statement at the top of the bill instructing customers to "Keep this bill
as a receipt for your deposit payment." See Exhibit B. The definition of "Security Deposit
Installment" located on the "Explanation of Billing Terms" section of DEO's existing bills
already informs customers that "[a] 3% rate of interest is paid if the full deposit is held
for 180 days or longer." DEO proposes to expand that definition further to include
additional information regarding the deposit that is currently contained in the receipt
letter. See Exhibit C.

10.  DEO further proposes additional changes to the "Explanation of Billing
Terms" section of its bill. In order to address confusion expressed by customers
regarding the terms "Basic Monthly Charge" or "Monthly Service Charge" given that

DEO does not prorate the service charge for a partial month's bill, DEO proposes to



revise the description of its service charges to remove the "monthly" designation.! DEO
will define "Service Charge" as the fixed costs for delivering gas, and "Basic Service
Charges" as the Service Charge plus associated riders. The existing definitions for
"Basic Monthly Charge" and "Monthly Service Charge" will be deleted. See Exhibit C. In
conjunction with this change in definitions, DEO will revise impacted tariffs by
specifying for each that the customer will be assessed a "service charge...for each billing
period or any portion thereof." See Exhibit D.

11.  DEO also proposes a variety of other minor changes to the language on
the bill page containing the "Explanation of Billing Terms" section and on the back of its
bill, which are to be made as a matter of preference and do not impact DEO's
compliance with billing rules contained in the Ohio Administrative Code. Included
among the additional changes on the back of the bill, DEO proposes to replace the
"Change of Address" section with a combination address change and bank draft
enrollment form. See Exhibit A.

12.  DEO hereby submits the following Exhibits supporting its proposed bill
changes:

a. Exhibit A, which includes the existing back of DEO's bill, a revised
back of bill reflecting DEO's proposed PUCO and OCC contact
language with other minor language changes, and the replacement of
the existing "Change of Address" section with the proposed

combination change of address and bank draft enrollment form.

1For approval of DEO's monthly service charge see Case No. 07-829-GA-AIR, et al.



b. Exhibit B, which is an example of DEO's primary bill page reflecting
the deposit receipt changes previously described and the change in the
line item description that is currently "Basic Monthly Charge" to "Basic
Service Charges."

c. Exhibit C, which includes the page of DEO's current bill that includes
the "Explanation of Billing Terms" section and a revised page reflecting
the proposed revision to the "Security Deposit Installment" definition,
the addition of definitions for "Basic Service Charges" and "Service
Charge," and the deletion of definitions for "Basic Monthly Charge"
and "Monthly Service Charge," plus a few other minor language
changes.

d. Exhibit D, which includes clean and scored versions of the following
tariff sheets reflecting the proposed change in the service charge
language: General Sales Service - Residential (GSS-R), General Sales
Service - Nonresidential (GSS-NR), Large Volume General Sales
Service (LVGSS), Daily Transportation Service (DTS), General
Transportation Service (GTS), Transportation Service for Schools (TSS),
Energy Choice Transportation Service - Residential (ECTS-R), Energy
Choice Transportation Service ~ Nonresidential (ECTS-NR) and Large
Volume Energy Choice Transportation Service (LVECTS).

13.  Pursuant to Ohio Adm. Code 4901:1-13-11(D), "If the commission does not

act upon an application for a new bill format approval within forty-five days, the



proposed bill format shall automatically be approved on the forty-sixth day." Although
the bill format changes become effective automatically on the forth-sixth day, DEO
requests issuance of an order approving the requested changes as soon as possible. An
earlier order will allow DEO to order bill stock and make programming changes

necessary to implement the new bill format.

WHEREFORE, the Commission should approve DEO's waiver requests and

application to change its bill format.

Dated: March 8, 2012 Respectfully submitted,

Mark A. Whitt (Counsel of Recoyﬁ)
Melissa L. Thompson

WHITT STURTEVANT LLP

PNC Plaza, Suite 2020

155 East Broad Street

Columbus, Ohio 43215

Telephone: (614) 224-3911
Facsimile: (614) 224-3913
whitt@whitt-sturtevant.com
thompson@whitt-sturtevant.com

COUNSEL FOR THE EAST OHIO GAS
COMPANY D/B/ A DOMINION EAST
OHIO



EXHIBIT A

Back of Dominion East Ohio's Current Bill
Proposed Text Changes to the Back of Dominion East Ohio's Bill

Proposed Artwork Changes to the Back of Dominion East Ohio's Bill



Exhibit A

Back of Dominion East Ohio’s Current Bill

Paying Your Bill
This bl may be paid ot ary authorized payment agency. Be sire to being the enfire b when paying in person. For the loeation of 2
payment agency near you, phease wisk waae dom.com o call 1-900-362-7557. Also, pay online anytime at wanwy.dom.com wia
dediforedit card or elecronsc check, or call BilMatrix Corporation, tolf free at 1-800-573-1153. Service fee applies. For your own
protection, do not send cash through the mad. Aow six days for payments to be applied o your account. Please record your
account number on your check o roney onder and =l i Desminion East Chio, PO Box 28785, Richmond, VA 23291-8785. Do not

ELECTRONIC CHECK CONVERSION — When you proside a check 3s payment, you authorize us aifher 1 use information from
your check fo make 2 ona-fime electonic fund transier from your acoount or t process he payrment as a check ransaction. When
we uss information Fom your check io make an elecyonic fund fransfes, Runds may be withdrawn from your account 2 soon 35 the
same day we feceve your payrment. and you wall not receive your check back from your fnanciad ins@ution. If you do not want your
check converted o hawe questions, please calf 1-800-362-7557.

m¥wm—mwmmmmmg§wk view billing and usage history 388 days 2

Billing, Service Inquiries or Concermns
¥ you have a billing or sexvice problem, please cailt Dominton East Ohio first at 1-800-362-7557. ¥ your complairg is not
mwmmmmmmamwammmeammm
on the front of your bill, o for general utility information, residential and business customens may contart the Public Utilities
Cormenission of Ohio (PUCO} for assisiance kot free at 1-800-686-7828 or for TTY tof free 3¢ 1-800-886- 1570 from Sam toSpm.
weskdays, of visit wwse.puco.chio.gov. Residential custorners sy also contact the Ohio Consummers’ Counsed {0CC) for assistance
with complaiints ared uliity lssues toll ree 3t 1-877-742-5022 fom B am. to 5 pm. weskdays, or visit weay prkoce.org.

EMERGENCY SERVICE . . . We consider & an emergency when you smed a gas odor or when none of your gas appliances are
mmmmm&m Our 24-hour emergercy personned wilt take your call,

FORHEIPWITHYOURBILL .

iwmwmmmmmmmmmmmmms For moe information, call us at 1-8D0-282-

7

Medical Certification — Delays a shutoff when it would be especially dangerous io the health of 2 permanent mamber of your

household. It allows you teme io get fnancial help. # does not r=diuce the amount you owe. You can gef 2 medical cedification form
by caling 1-800-250-70B8. A fcersed medical professional maest sign the form. ¥ gas senvice & off, refumn the signed Sorm within 24

days 1o restors senive.

Energy Choice ~ Mmmﬁ&d@ﬁem%mww from a suppher. To obtain an “Apgples to

Spples” comparson of auaiable competifive natural gas supplier ofers, mﬁ@m%ﬂezmgmmwudt 1-

B830-200-T27 1. Anather resourcs for nformation is »aww DominionGasChoice com.

ROWTOREACHUS ...

By Internet — Visit us onfine at waw_dom.com o ‘Manage Your Scoount” 365 days a vear!

By?hnne—(ldasaimmﬁ? &Iaﬁcehaz‘sa%?mm?pmm Fricay.
meaTmmmsmwmeMmﬁﬂ&m

Mnmmmwwmam

By Mait — Write to Domirion East Ohio, PO Boee 5758, Cleveland, OH 44101, Please do not include payment with

correspondence. For miiers relating to bankrupicy, please write to Domsnion East Chio, PO Box 28888, Rdnmd.‘@AMf
Form No. F2IDS{Now 3003

1t yous are moving, or wish 1o change the name on your acccent, pleass call owr Custamss Sarvice Center telaphone sarnber lstad on
the font of your bill oe in your dooal direotory.

i yois are not moving but wish 1o change the address wiere you reosive youl maill, or If your addrees changed as atesult of 2 new
911 telephone 2ystem, please anier your new address below,
Flease check one of ths following boxes:

3 Address shange & hoth eervioe and mailing sddress

3 Address change i servise sxidress only W fey
3 Address change & mailing address cxdy:  femporary - Expiration Sate I N T A |
I [Bhi G, O, [RRZ
WA N
Brme B g: FE | SEe ewTe) B G, HATaT ;“,ﬁ Ad. i:-,ﬁ
i i 1 1 1 i 1 1 L i il 3 1 1 i i 1 1 H 1 L 1 S S i
Apastran Mo iy fr o »&i!' i?.";a 94!
L 3 s 1 L L ' il 1 L 1 1 L 1 3 i 1 h 1 2 13 3 Eaanll 1 i i

The infarmation previded shoss i confidential and sirinlly for intemal usa by Domisson East Ohio.




Proposed Text Changes to the Back of Dominion East Ohio’s Bill

Paying Your Bill
All bills may be paid from your bank account for free by registering in Manage Your Account as described below. Or, it may be paid
at any authorized payment center. A convenience fee may be charged by the authorized payment center, which must be paid in
cash. Fhis-bill-may-be-paid-stany-autherized paymentageney—Be sure to bring the entire bill when paying in person. For the
location of a payment centeragerey near you, please visit www.dom.com or call 1-800-362-7557. Also, pay online anytime at
www.dom.com via debit/credit card or electronic check, or call BillMatrix Corporation, toll free at 1-800-573-1153. Service fee
applies. For your own protection, do not send cash through the mail. Allow six days for payments to be applied to your account.
Please record your account number on your check or money order and mail to Dominion East Ohio, PO Box 26785, Richmond, VA

23261-6785. Do not include correspondence with your payment.

AUTO PAY - Sign up for Bank Draft and have your bill automatically deducted from your checking or savings account. Enroll online
at www.dom.com to ‘Manage Your Account’ or by completing the form below.

ELECTRONIC CHECK CONVERSION — When you provide a check as payment, you authorize us either to use information from
your check to make a one-time electronic fund transfer from your account or to process the payment as a check transaction. When
we use information from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the
same day we receive your payment, and you will not receive your check back from your financial institution. If you do not want your
check converted or have questions, please call 1-800-362-7557.

MANAGE YOUR ACCOUNTManage-YourAccount—Register for free at www.dom.com. Make payments, get e-Bills;eBills, view
billing and usage history 365 days a year!

Billing, Service Inquiries or Concerns
if you have a billing or service problem, please call Dominion East Ohio first at 1-800-362-7557 between 7 a.m. and 7 p.m.
weekdays. If your complaint is not resolved after you have called Dominion East Qhio, or your Energy Choice supplier or
governmental aggregator at the number listed on the front of your bill, or for general utility information, residential and business
customers may contact the Public Utilities Commission of Ohio (PUCOQ) for assistance at 1-800-686-7826 (toll free) from 8 a.m. to 5
p.m. weekdays, or at http://www.puco.chio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio
Relay Service). The Ohio Consumers' Counsel (OCC) represents residential utility customers in matters before the PUCO. The
OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at http://www.pickocc.org.

h eommnlain nd o

EMERGENCY SERVICE . . . We consider it an emergency when you smell a gas odor or when none of your gas appliances are
working. Call toll free 1-877-542-2630. Our 24-hour emergency personnel will take your call.

FOR HELP WITH YOURBILL ...

There are several programs available that could help you with your winter heating bills. For more information, call us at 1-800-362-
7557.

Medical Certification — Delays a shutoff when it would be especially dangerous to the health of a permanent member of your
household. It allows you time to get financial help. It does not reduce the amount you owe. You can get a medical certification form
by calling 1-800-950-7989. A licensed medical professional must sign the form. If gas service is off, return the signed form within 21
days to restore service.

Energy Choice — This program provides eligible customers the ability to purchase gas from a supplier. To obtain an “Apples to
Apples” comparison of available competitive natural gas supplier offers, visit the PUCO Web site at www.puco.chio.gov or call 1-
800-299-7271. Another resource for information is www.DominionGasChoice.com.

HOW TO REACH US ...

By Internet — Visit us online at www.dom.com to ‘Manage Your Account’ 365 days a year!

By Phone - Call us at 1-800-362-7557. Our office hours are 7 a.m. to 7 p.m. Monday through Friday.

For Hearing-Impaired Customers — Cleveland customers with a Telecommunications Device for the Deaf can call 216-736-6789.
Those in other areas can call toll free at 1-800-633-8903.

By Mail — Write to Dominion East Ohio, PO Box 5759, Cleveland, OH 44101. Please do not include payment with your
correspondence. For matters relating to bankruptcy, please write to Dominion East Ohio, PO Box 26666, Richmond, VA 23261.
Form No. 721045(Feb 2012) ¢ev-2009)




Proposed Artwork Changes to the Back of Dominion East Ohio’s Bill

(located at the bottom of the page)

Replace Change of Address Section:

i Frord of your Bl or a your Tooad gicolory.

911 telephone syviem. phiise piier your new acdress below
Plzase chack one of the folowing boxes:
0 Addreas changs & both servios and malling asitiess
3 Acldress shange &s service atdess only

Mo W % K N W G R B oM™ E B R % M B M A WA BB S W W A B W KW F MR W oA W W

# you are mewing. or wish o changs the name @ your scoeunt, pleass ool sur Customes Senvioe Centar telaphorne seenber fsted on

¥ you are nel moving bad wish %o change P arkdess whes you teceive youwr el o B yols addeees changed as asesull of 5 new

3 Adkress change s molling address caly; i temporary - Expiration Dale

e A T I

xad,
AW
Farin s $& s [ERLESRTT R RREeT
o d E S 1 bk, b 1 i 1 3 ;| L 1 . | L B |
Spmtenaet ey Ligy S iplossip et
[ 2 i L L L 5 i i i L Lo 1 P2 2 . | ' 1 i 1 3

Thw indoomation provided above is confidential and stnally for internst wes by Dominson East Ohio,

With a Revised Change of Address/Bank Draft Enrollment Section:

#oving - Most residential cusiormess can storl, slop, or rangfer sendce ot
v thorn oo, search: Moving . For name chenges oF commerchy senvice
requests, plesse call us

addrezs, viak wers dom.com, serch: Manage Your Acoount, or eomplele e
Flegse check one of the following bowes:

7 aAddress change is both servics and mailing addess

i Address change is sorvice stideess ondy Mook Oy e

[ Temporary Mafling Address — Expiration Dade |, | ]

Addrezs Thamge - f you are not moving, tut would ke to updste your mailing

Fauss Ma Street Kama § P O Box Mumber

R YU WU U NN A NS AU SO U A N S N SO O O SO WU S N

Auloinatic Bank Draft Emvoliment:. By signing the authorizalion below,
yous wit authorize vour francial neifulion to deduct the amount of your
sty m&mmme&dmﬂﬁ&mﬂymm L under
stenwd vat | can disconfinus e Bank Draft ot any fme by
eaiing Dowminion. 79@2&?1;3&%& emc&mm you prrest send o required
choogmentation with S oo no cash or money orders),

Hank Acoourd Tepe:
T Checsing {your enciosed check and paymernt coupon wil be
used for gracliment
3 Sevings {yoarr enciosed savings deposit ficke? and paymment

1 authorze peyments o be drafled fom my bank sooount
days {select 11 - 21) affer sach mordhly billing.

PO Box, Apaament Mo, e

U5 1SS A U TN ST N NVU SR SN N I NS N SN Y N U IO O B |

S ZipCode &p +4

Signature Date

The rformation provided above is confidential and strictly for infermal use by Dominon East Ohio.




EXHIBIT B

Proposed Changes to the Front of Dominion East Ohio's Bill



DRAFT-Deposit Paid Line ltem & Basic Service Charges

123 ELM ST
EASTLAKE OH 44095-1026

Account Number Date Prepared
January 18, 2012

02/13 - 02/16/2012

EARIBIT B

Page 1 of 2

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557 .
Keep this bill as a receipt for your deposit payment.

sredits And Charges Since Your Last Bill

Monthly Usage Comparison
Average Daily Temperature

Balance from last bill $106.96 2011 2012
Payment on Jan 9, 2012 - Thank You 75.96 CR For This Billing Period 23°F 34°F
Payment on Jan 9, 2012 - Deposit 31.00 CR Gas Use In MCF
Subtotal: 0.00 s
Security Deposit Installment 31.00 21
Balance $31.00
4
Dominion East Ohio Distribution Charges
Basic Service Charges $20.37 .
Usage-Based Lnarges
186MCF@ $1.1186 18.57

Gross Receipts Tax {4.6044%) 1.79 =
Total Dominion East Ohio Charges $40.73 Nov Dec Jan
For questions about Dominion East Ohio charges, call 2011 2012
us at 1-800-362-7557. Average monthly use: A 9.9 MCF.
| G S ENERGY Charges Total annual use: A 29.7 MCF.
{See last page for important message} A
Standard Choice Offer (SCO) Billing Period And Meter Readings
Gas Cost 16.6 MCF @ $4.084 36? 79 Date Read Type Reading Difference
_?aie? !Téx S ENERGY Ch Neter Number e

ota ’ arges $72 03 Jan 12, 2012 Remote 234.5
For questions about gas sy costs, confact! G S !
ENERGY ot 1800 2804 o B0 Box 5060 Dublin, Dec 9, 2011 Remote 217.9 16.6
OH 43017 or www.igsenergy.com. MCF Used in 34 Days 16.6
Total Current Charges $112.76
Total Account Balance $143.76

Account Balance of $143.76 by Feb 3, 2012 to Avoid Late Payment Charge of 1.5% per month.

Filters and Heating System Inspections

Change or clean your furnace filter at least three times during the heating season. A clean filter will help your
furnace operate more effectively and could save you money.
Keep your heating system running safely and efficiently. A qualified heating contractor should mspect it once a
year and make repairs when needed. It's best to have the system checked during summer months -- before you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

’lease detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions.

PLEASE PAY BY

Feb 3, 201 2[4\ [N

$143.76

Account Balance

Amount Enclosed

07

14,949

Deposit Paid Line Item & Basic Service Charges

123 EIm ST
EASTLAKE OH 44095-1026

Pipeline Infrastructure Replacement Charge

In Case No. 11-3238-GA-RDR, the Public Utilities
Commission of Ohio approved an adjustment to the
Pipeline Infrastructure Replacement (PIR) Cost
Recovery Charge. This charge provides recovery of
certain costs associated with replacement of older
pipelines and ownership of and responsibility for
service lines. With the rider change, the Basic
Monthly Charge increased by $0.64 to a total of
$20.37 per month as of November 2, 2011.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6785

15,056



EXHIBIT C

Current DEO Billing Terms Page

Proposed Revisions to DEO Billing Terms Page



Exhibit C

Current DEO Billing Terms Page

Payment Programs for Eligible Customers
Budget Payment Plan - Levels manthly payment by sveraging gas usage over the past 12 months, then adjusted for cumert raies.
Budget Plus - Pay a special budget amount, pius one of 12 equal payments of the past-due amourt.
Current Plus - Pay curent charges and make coe of six equs! payments of the past-due amourt.
One-Third Winter Heating Plan - Pay one-third of the aceourg balance F aursnt chamges inchude gas used between November 1
@ Aprd 15.
One-Ninth Plan - Pay 3 spedal budgset amourd, plus one of nine equal payments of the past-due amount
PIPP Plus - This program allows income sligible sesidentiat customers 1o pay 8% of ther morthly gross household income or 510,
whichever is grester. HWWW&MPW%(P&PP} Cadl the Ohio Department of Development at 3-
€D0-282-0880 for an application or for the location of the nearest Community Action Agency.
Graduate PIPP Plus - A spacial plan for customers no jonger emrolfed in PIPP Plus. Monthly smount s the zwerage of the most
recent PIPP Plus amount snd budget billing smoount. # replaces the PIPP Rlepayment Flan.

Explanation of Billing Terms {The foilowsng tems wil not appear on every bl }
Canced Billing - A credit issued ic the sccount when a comrschon is needed on past charges.
CR - Credit
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and the
wegther. An estimated bill will be varified when your mster s read or you may enter your own meter resding orfine 3t
Gas Cost - The price charged {o cover the cost of natural gas.
Gas Usage Charge - Covers expenses, including 880 gas cost and ransporiation charges. involved in providing gas services fo
customers who purchase gas from Dosninion East Ohio.
Gross Receipts Tax - Ohio tax levied on public uilifes.
investigation Fee - Fee ip be levied in those cacumstances where Dorminion East Ohio has reasonable proof of the susiomer's
fraudulert or damaging practice related io gas senice.
Late Payment Charge - A 1.5% lale payment charge {LPCimay be imposad on sl past-due balances if the required payment is not
paid in fudl by the time the next bill is generated. For Payment Plan and Budget customers, the LPC applies only 1o the past-due plan
ampunt.
MCF - An abbreviation for the siandard measus of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fee charged for 3 meter test peritemed 3t the customer's request.
Miscellaneous Charge(s) - An additional debd or credit spplied o the account. An explanation of the reason for the charge or credit
will be provided,
Monthly Service Charge - Covers such costs s the mainfenance of the gas meter, mmmmmm
Monthly Variable Rate (MVR] - Cost of naiural gas for cusiomers whose Energy Choice or opt-in govermmental
contract has expired. Under this ralie, Dominion East Ohio assigns 5 parficipating suppiier 1o provide gas supply o that supplier's
prevailing rate.
W%»%WmmwmwmmwMWwaam@m
Reset Read - Adisied meler reading that establishes the paoint from which you zre responsible for gas use following equipment
replacement or 5 billing sdustment.
Rehumed Payment Fee - Fee for each rmtumed ftlem fendered or authorized as payment on the customer's aceount and retumed
for any reagson, including insufficient or uncollected funds, mmmmwmpm
Security Deposit Instaliment - One-thind of the iotal securily deposit raquired. Security deposits are biled 1o customers in fwee
equal menthly instaliments. A 3% rale of interest is paid  the full deposit is held for 180 days or langer.
Standard Choice Offer {SCO) - Cost of acquiting nstural gas for sale to Enengy Choice efigible eustomers by & parficipating
supplier assignedby Dominion East Ohio to provide gas supply &t this reguiated rate.
Standard Service Offer {$50) - Cost of acquiring nslural gas for sale to customers who purchase gas from Dominion East Chin
Transportation Charges / Usage-Based Charges - Cover cosis assoeiated with delivering gas 1o the meter, including il
spplicable riders and txes. Al customens ars required o pay these charges regardiess if they choose an alternate suppiier thwough
the Energy Choice or cther fransport programs. These charges do not include the cost of the gas.




Proposed Revisions to DEOQ Billing Terms Page

Payment Programs for Eligible Customers

Budget Payment Plan — A fixed monthly plan calculated on current rates and actual usage that is

reviewed perlodlcally and adjusted, with an annual true up in May Leve#s—menth#was,cmeat—by—aw;agmg

Budget Plus - Pay a speeial-budget amount, plus one of 12 equal payments of the past-due amount.
Current Plus - Pay current charges and make one of six equal payments of the past-due amount.
One-Third Winter Heating Plan - Pay one-third of the account balance if current charges include gas
used between November 1 and April 15.
I One-Ninth Plan - Pay a spesiatbudget amount, plus one of nine equal payments of the past-due
amount.
PIPP Plus - This program allows income eligible residential customers to pay 6% of their monthly gross
household income or $10, whichever is greater. It replaces the Percentage of Income Payment Plan
(PIPP). Call the Ohio Department of Development at 1-800-282-0880 for an application or for the location
of the nearest Community Action Agency.
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is
the average of the most recent PIPP Plus amount and budget billing amount. l-replaces-the-RIRPR

RepaymentRlan-

Explanation of Blllmg Terms FFhe—feHewmg—&em%M%et—appear—ew;eﬁLbM—)

Basic Service Charges — The applicable Basic Service Charges for each rate schedule include a Service
Charge to cover the fixed costs for delivering gas, plus associated riders

Cancel Billing - A credit issued to the account when a correction is needed on past charges.

CR - Credit

Estimated Gas Bill - Buring-the-moenths-we-don'tread-yourmeterWWhen we cannot obtain a meter

reading, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meter is read or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged to cover the cost of natural gas.

Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, involved in
providing gas services to customers who purchase gas from Dominion East Ohio.

Gross Receipts Tax - Ohio tax levied on public utilities.

Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable
proof of the customer's fraudulent or damaging practice related to gas service.

Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balances if
the required payment is not paid in full by the time the next bill is generated. For Payment Plan and
Budget customers, the LPC applies only to the past-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet.

Meter Test Fee - Fee charged for a meter test performed at the customer's request.

Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the
reason for the charge or credit wnll be prov1ded

Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in
governmental aggregation contract has expired. Under this rate, Dominion East Ohio assigns a
participating supplier to provide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fee charged to restore gas service that was terminated by the Company or at a

customer's request.
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas

| usefellowing-equipmentreplacementorabilling-adjustment,



Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the

customer’s account and returned for any reason-ineludinginsufficientoruncollected-funds—closed

Service Charge - This charge includes fixed costs for delivering gas.

Security Deposit Installment - One-third of the total security deposit required. Security deposits are
billed to customers in three equal monthly installments. A 3% rate of interest is paid if the full deposit is
held for 180 days or longer. Deposits are refunded with interest to residential accounts if required
payments are made for 12 consecutive months and were not late more than two months during that time,
you are not delinquent, or an account is closed for 10 days or longer. Deposits for commercial and
industrial accounts are reviewed every 24 months.

Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible
customers by a participating supplier assigned by Dominion East Ohio to provide gas supply at this
regulated rate.

Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas
from Dominion East Ohio.

Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the
meter, including all applicable riders and taxes. All customers are required to pay these charges
regardless if they choose an alternate supplier through the Energy Choice or other transport programs.

These charges do not include the cost of the gas.




EXHIBIT D

Clean and Scored Tariff Sheets:

General Sales Service - Residential (GSS-R)

General Sales Service - Nonresidential (GSS-NR)

Large Volume General Sales Service (LVGSS

Daily Transportation Service (DTS)

General Transportation Service (GTS)

Transportation Service for Schools (TSS)

Energy Choice Transportation Service - Residential (ECTS-R)
Energy Choice Transportation Service - Nonresidential (ECTS-NR)
Large Volume Energy Choice Transportation Service (LVECTS)



THE EAST OHIO GAS COMPANY First Revised Sheet No. GSS-R 1
Superseding Original Sheet No. GSS-R 1

General Sales Service - Residential (GSS-R)

1. Applicability

Service under this rate schedule is available to residential Customers throughout East Ohio’s
service area who purchase and receive all of their natural gas requirements directly from
East Ohio pursuant to this rate schedule and use less than 3,000 Mcf per year as determined
on an annual basis by East Ohio. The following classes of Customers are able to receive
service under this rate schedule:

1) Customers participating in the Percentage Income Payment Plan and

2) Customers who are not eligible to receive service under the Energy Choice
Transportation Service - Residential (“ECTS-R”) rate schedule.

Customers who are eligible to receive service under the ECTS-R rate schedule are able to
initially receive service under this rate schedule for up to two consecutive billing periods
after which they must receive service under the ECTS-R or Large Volume Energy Choice
Transportation Service (“LVECTS”) rate schedules. Such customers may receive
commodity service under the Standard Choice Offer Commodity Service (“SCO”) or
Monthly Variable Rate Commodity Service (“MVR”) rate schedules in conjunction with the
ECTS or LVECTS tariffs.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO.

3. Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall include a charge for the cost of gas based on the Standard Service Offer
rate as set forth on tariff sheet B-SSO 1 plus a charge equal to the Transportation
Surcredit Rider, in addition to the riders, as specified in 3.3, applicable to service
rendered under this rate schedule.

3.2 Each Customer shall be assessed a service charge of $17.58 per delivery point for each
billing period or any portion thereof.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President

Issued:
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Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider, as
applicable.

4. Resumption of Service After Interruption

If service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection

payment of $33.00.
5. Prohibition on Resale of Gas
No gas supplies under this rate schedule shall be resold for any purpose.

6. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President

Issued:
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General Sales Service - Nonresidential (GSS-NR)

1. Applicability

Service under this rate schedule is available to nonresidential Customers throughout East
Ohio’s service area who purchase and receive all of their natural gas requirements directly
from East Ohio pursuant to this rate schedule and use less than 3,000 Mcf per year as
determined on an annual basis by East Ohio. The following class of Customers is able to
receive service under this rate schedule:

1) Nonresidential Customers who are not eligible to receive service under the Energy
Choice Transportation Service - Nonresidential (“ECTS-NR”) rate schedule.

Customers who are eligible to receive service under the ECTS-NR rate schedule are able to
initially receive service under this rate schedule for up to two consecutive billing periods
after which they must receive service under the ECTS-NR or Large Volume Energy Choice
Transportation Service (“LVECTS”) rate schedules. Such customers may receive
commodity service under the Standard Choice Offer Commodity Service (“SCO™) or
Monthly Variable Rate Commodity Service (“MVR™) rate schedules in conjunction with the
ECTS-NR or LVECTS tariffs.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCQO rules or a curtailment plan approved for East Ohio by the PUCO.

3. Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 3.3, applicable
to service rendered under this rate schedule:

1) Forthefirst 50 Mocfeach month, $0.378 per Mcf,
Forall over 50 Mcfeach month, $1.198 per Mcf.

2) A charge for the cost of gas based on the standard service offer rate as set forth on
tariff sheet B-SSO 1 plus a charge equal to the Transportation Surcredit Rider.

3.2 Each Customer shall be assessed a service charge of $20.00 per delivery point for each
billing period or any portion thereof.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President

Issued:
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Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as

applicable.
4. Resumption of Service After Interruption

If service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection

payment of $33.00.
5. Prohibition on Resale of Gas
No gas supplies under this rate schedule shall be resold for any purpose.

6. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President

Issued:
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Large Volume General Sales Service (LVGSS)

1. Applicability

Service under this rate schedule is available to Customers throughout East Ohio’s service
area who purchase and receive all of their natural gas requirements directly from East Ohio
pursuant to this rate schedule, are not eligible to receive service under the Large Volume
Energy Choice Transportation Service (“LVECTS”) rate schedule and have entered into a
written contract with East Ohio for service under this rate schedule for a minimum of twelve
months. East Ohio may waive the requirement that the customer enter into a written
contract to receive service under this rate schedule. Customers who are eligible to receive
service under the LVECTS rate schedule are able to initially receive service under this rate
schedule for up to two consecutive billing periods after which they must receive service
under the LVECTS rate schedule. Such customers may receive commodity service under
the Standard Choice Offer Commodity Service (“SCO”) or Monthly Variable Rate
Commodity Service (“MVR”) rate schedules in conjunction with the LVECTS tariff.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO.

3. Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 3.3, applicable
to service rendered under this rate schedule:

(1) Forthe first 100 Mcfeach month, $1.250 per Mcf,
For the next 400 Mcfeach month, $0.970 per Mcf,
Forall over 500 Mcfeach month, $0.820 per Mcf.

(2) A charge for the cost of gas based on the standard service offer rate as set forth on
tariff sheet B-SSO 1 plus a charge equal to the Transportation Surcredit Rider.

3.2 In addition to the volumetric charge, each Customer shall be assessed a service charge
of $60.00 per delivery point for each billing period or any portion thereof.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, AMR Cost Recovery Charge, PIR Cost
Recovery Charge and Transportation Surcredit Rider as applicable.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President

Issued:
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Superseding Ninth Revised Sheet No. F-LVGSS 2

Termination of Contract

After receiving service under this rate schedule for at least twelve months, the Customer
may terminate purchases under the contract and under this rate schedule upon thirty days
written notice to East Ohio, which notice shall specify the termination date.

Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, and the Customer subsequently requests and receives service under East
Ohio’s General Sales Service — Residential or General Sales Service — Nonresidential, East
Ohio shall not be under any obligation to resume service to the same Customer at the same
premises under this rate schedule during the twelve consecutive months subsequent to the
interruption or termination. East Ohio shall not be required to resume service under any rate
schedule to the same Customer at the same premises unless East Ohio shall have received, in
addition to payment for all gas received by the Customer under this or any other rate
schedule, a reconnection payment of $60.

Prohibition on Resale of Gas
No gas supplied under this rate schedule shall be resold for any purpose.

Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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Daily Transportation Service (DTS)

1. Applicability

1.1 Transportation service pursuant to this rate schedule is available to Customers
throughout East Ohio’s service area who:

a) have purchased or otherwise arranged for a supply of natural gas of acceptable
quality and have provided for the delivery of such gas to East Ohio’s system for
redelivery at a point on the East Ohio system; and

b) qualify for transportation service under the PUCO Gas Transportation Program
Guidelines; and

c) have entered into a written contract (the “contract™) with East Ohio for service
under this rate schedule for a minimum of 12 months.

1.2 Transportation service pursuant to this rate schedule is subject to East Ohio’s General
Terms and Conditions of Transportation Service and to the Rules and Regulations
contained in its tariff.

2. Character of Service

The gas received by East Ohio on any day for the account of the customer shall be delivered
by East Ohio to the Customer on the same Day on a firm basis, subject to the provisions of
East Ohio’s General Terms and Conditions of Transportation Service. In the event of an
emergency, service may be curtailed pursuant to PUCO rules or a curtailment plan approved
for East Ohio by the PUCO.

3. Measurement of Deliveries

3.1 All Delivery Points specified in the contract shall be equipped with real-time electronic
gas measurement (“EGM?”) capability. If EGM capability approved and required by
East Ohio is not available at any of the Delivery Points specified in the contract at the
time the contract is executed, such equipment shall be installed, owned, operated, and
maintained by East Ohio, provided, however, that all costs associated with the purchase
and installation of such equipment shall be born by the Customer and paid to East Ohio
in equal monthly installments over a period specified in the contract, which period shall
not exceed 24 months.

3.2 The Customer shall provide, at no cost to East Ohio and in a timely manner, a 120-volt,
15 ampere, AC power supply and a telephone tie to the Customer’s telephone system
accessible at Customer’s meter location(s), and any necessary telephone enhancements
to properly transmit data.

Issued: Effective: With bills rendered on or after
Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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3.3 The Customer shall pay all charges for continuous electric and telephone service
necessary for the operation of the EGM equipment.

3.4 Failure by the Customer to arrange for the installation of EGM equipment or the electric
and telephone service required may result in East Ohio billing usage charges based on
the General Transportation Service rate schedule.

4. Balancing Tolerances

4.1 The Customer’s Daily Available Volume on any Day shall equal the Delivery Volume
on that Day, plus or minus 5%. Daily imbalances in excess of the 5% tolerance shall be

subject to an imbalance fee of $0.20 per Mcf per Day.

4.2 Positive and Negative Imbalance Volumes will be reconciled pursuant to Sections 5 and
6 of East Ohio’s General Terms and Conditions of Transportation Service.

5. Optional Volume Banking Service

5.1 Customers purchasing transportation service pursuant to this rate schedule may elect to
subscribe to Volume Banking Service. A Customer electing such service shall enter
into a written service agreement for Volume Banking Service. The minimum Monthly
Tolerance Level for such Customer is two percent (2%) of monthly consumption

volumes.

5.2 Customers that subscribe to Volume Banking Service will be billed the applicable rate
per Mcf on all Delivery Volumes according to the level of Volume Banking set forth in

their service agreements.

Rate per Mcf for all
Monthly Tolerance Level Delivery Volumes
Two Percent $0.0166
Four Percent $0.0214
Six Percent $0.0263
Eight Percent $0.0311
Ten Percent $0.0358

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President

Issued:
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6. Rates and Charges

6.1

6.2

6.3

Issued:

The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall not exceed the rates set forth below plus the riders as specified in 6.4,
applicable to service rendered under this rate schedule:

For the first 5,000 Mcf each month, $1.0803 per Mcf,
for the next 45,000 Mcfeach month, $0.6500 per Mcf,
for all over 50,000 Mcfeach month, $0.1663 per Mcf.

In no event shall the volumetric charge for volumes delivered under this rate schedule
be less than the Variable Cost of Service.

In addition to the volumetric charge, each Customer shall be assessed a service charge
of $377.00 per Delivery Point for each billing period or any portion thereof.

Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Transportation Migration Rider-Part A and PIR Cost Recovery Charge. Any Customer
initiating transportation service under this rate schedule who was exclusively a sales
customer of East Ohio as of November 8, 1994, shall continue to be responsible for
charges pursuant to East Ohio’s Interim Emergency and Temporary PIP Plan Rider and
Uncollectible Expense Rider. Any Customer initiating transportation service under this
rate schedule who was exclusively a sales or Energy Choice customer in the West Ohio
division as of October 16, 2008 shall continue to be responsible for charges pursuant to
East Ohio's Interim Emergency and Temporary PIP Plan Rider and Uncollectible

Expense Rider.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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1.

Issued:

Superseding Fifth Revised Sheet No. F-GTS 1
General Transportation Service (GTS)

Applicability

1.1 Transportation service pursuant to this rate schedule is available to Customers
throughout East Ohio's service area who:

a) have purchased or otherwise arranged for a supply of natural gas of acceptable
quality and have provided for the delivery of such gas to East Ohio's system for
redelivery at a point on the East Ohio system; and

b) qualify for transportation service under the PUCO Gas Transportation Program
Guidelines; and

c¢) - have entered into a written contract (the “contract™) with East Ohio for service
under this rate schedule for a minimum of 12 months. East Ohio may waive the
requirement that the Customer enter into a written contract to receive service under

this rate schedule.

1.2 Transportation service pursuant to this rate schedule is subject to East Ohio's General
Terms and Conditions of Transportation Service and to the Rules and Regulations

contained in its tariff.

Character of Service

The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio to the Customer on the same Day on a firm basis, subject to the
provisions of East Ohio’s General Terms and Conditions of Transportation Service. In the
event of an emergency, service may be curtailed pursuant to PUCO rules or a curtailment
plan approved for East Ohio by the PUCO.

Measurement of Deliveries

3.1 Delivery Points specified in the contract may be equipped with monthly gas
measurement equipment instead of real-time electronic gas measurement (“EGM”)
capability, except as specified in Section 3. 2 below

3.2 Any Customer that does not receive all of its natural gas requirements through East
Ohio may, at East Ohio’s discretion in order to monitor system operations and maintain
system integrity, be required to equip all of its Delivery Points with EGM capability.
Any other Customer may elect to equip some or all of its Delivery Points with EGM
capability. If EGM capability approved and required by East Ohio is not available at
any of the Delivery Points specified in the contract at the time the contract is executed,
such equipment shall be installed, owned, operated, and maintained by East Ohio,
provided, however, that all costs associated with the purchase and installation of such
equipment shall be borne by the Customer and paid to East Ohio in equal monthly

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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installments over a period specified in the contract, which period shall not exceed 24
months. In addition:

a) The Customer shall provide, at no cost to East Ohio and in a timely manner, a 120
volt, 15 ampere, AC power supply and a telephone tie to the Customer's telephone
system accessible at Customer's meter location(s), and any necessary telephone
enhancements to properly transmit data.

b) The Customer shall pay all charges for continuous electric and telephone service
necessary for the operation of the EGM equipment.

4. Tolerances

Positive and Negative Imbalance Volumes will be reconciled pursuant to Sections 5 and 6 of
East Ohio's General Terms and Conditions of Transportation Service.

5. Volume Banking Service

5.1

52

Customers purchasing transportation service pursuant to this rate schedule are required
to subscribe to Volume Banking Service. The minimum Monthly Tolerance Level for
such Customers is two percent (2%) of monthly consumption volumes.

Customers will be billed the applicable rate per Mcf on all Delivery Volumes according
to the level of Volume Banking set forth in their service agreements.
Rate per Mcf for all
Monthly Tolerance Level Delivery Volumes
Two Percent $0.0166
Four Percent $0.0214
Six Percent $0.0263
Eight Percent $0.0311
Ten Percent $0.0358

6. Rates and Charges

6.1

Issued:

The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall not exceed the rates set forth below plus the riders as specified in 6.4,
applicable to service rendered under this rate schedule:

For the first 100 Mcf each month, $1.250 per Mcf,
Forthenext 400 Mcfeach month, $0.990 per Mcf,
For the next 1,500 Mecfeach month, $0.875 per Mcf,
Forall over 2,000 Mcfeach month, $0.711 per Mcf.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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6.2

6.3

6.4

Issued:

Superseding Fifth Revised Sheet No. F-GTS 3

In no event shall the volumetric charge for volumes delivered under this rate schedule
be less than the Variable Cost of Service.

In addition to the volumetric charge, each Customer shall be assessed a service charge
of $120.00 per Delivery Point for each billing period or any portion thereof.

Any Customer that, after having received transportation service under this rate schedule
as of its effective date, receives a greater portion of its natural gas requirements through
a source other than East Ohio may be required to receive service under the Daily
Transportation Service rate schedule or pay a charge based on the Standby Service rate
schedule in recognition of the additional balancing services provided by East Ohio.

Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Transportation Migration Rider-Part A, AMR Cost Recovery Charge and PIR Cost
Recovery Charge. Any Customer initiating transportation service under this rate
schedule who was exclusively a sales customer of East Ohio as of November 8, 1994
shall continue to be responsible for charges pursuant to East Ohio's Interim Emergency
and Temporary PIP Plan Rider and Uncollectible Expense Rider. Any Customer
initiating transportation service under this rate schedule who was exclusively a sales or
Energy Choice customer in the West Ohio division as of October 16, 2008 shall
continue to be responsible for charges pursuant to East Ohio's Interim Emergency and
Temporary PIP Plan Rider and Uncollectible Expense Rider.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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Transportation Service for Schools (TSS)

Applicability

1.1 Transportation service pursuant to this rate schedule is for service to the non-residential
premises of primary and secondary schools throughout East Ohio's service area that:

a) have purchased or otherwise arranged for a supply of natural gas of acceptable
quality and have provided for the delivery of such gas to East Ohio's system for
redelivery at a point on the East Ohio system; and

b) qualify for transportation service under the PUCO Gas Transportation Program
Guidelines; and

c) have entered into a written contract (the “contract™) with East Ohio for service
under this rate schedule for a minimum of 12 months. East Ohio may waive the
requirement that the Customer enter into a written contract to receive service under

this rate schedule.

1.2 Transportation service pursuant to this rate schedule is subject to East Ohio's General
Terms and Conditions of Transportation Service and to the Rules and Regulations

contained in its tariff.

Character of Service

The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio to the Customer on the same Day on a firm basis, subject to the
provisions of East Ohio's General Terms and Conditions of Transportation Service. In the
event of an emergency, service may be curtailed pursuant to PUCO rules or a curtailment
plan approved for East Ohio by the PUCO.

Measurement of Deliveries

3.1 Delivery Points specified in the contract may be equipped with monthly gas
measurement equipment instead of real-time electronic gas measurement (“EGM”)
capability, except as specified in Section 3.2 below.

3.2 Any Customer that does not receive all of its natural gas requirements through East
Ohio may, at East Ohio’s discretion, be required to equip all of its Delivery Points with
EGM capability. Any other Customer may elect to equip some or all of its Delivery
Points with EGM capability. If EGM capability approved and required by East Ohio is
not available at any of the Delivery Points specified in the contract at the time the
contract is executed, such equipment shall be installed, owned, operated, and
maintained by East Ohio, provided, however, that all costs associated with the purchase
and installation of such equipment shall be borne by the Customer and paid to East

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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Ohio in equal monthly installments over a period specified in the contract, which period
shall not exceed 24 months. In addition:

a) The Customer shall provide, at no cost to East Ohio and in a timely manner, a 120-
volt, 15-ampere, AC power supply and a telephone tie to the Customer's telephone
system accessible at Customer's meter location(s), and any necessary telephone
enhancements to properly transmit data.

b) The Customer shall pay all charges for continuous electric and telephone service
necessary for the operation of the EGM equipment.

4. Balancing Tolerances

Positive and Negative Imbalance Volumes will be reconciled pursuant to Sections 5 and 6 of
East Ohio's General Terms and Conditions of Transportation Service.

5. Volume Banking Service

5.1

52

Customers purchasing transportation service pursuant to this rate schedule are required
to subscribe to Volume Banking Service. The minimum Monthly Tolerance Level for
such Customers is two percent (2%) of monthly consumption volumes.

Customers will be billed the applicable rate per Mcf on all Delivery Volumes according
to the level of Volume Banking set forth in their service agreements.

Rate per Mcf for all
Monthly Tolerance Level Delivery Volumes
Two Percent $0.0166
Four Percent $0.0214
Six Percent $0.0263
Eight Percent $0.0311
Ten Percent $0.0358

6. Rates and Charges

6.1

Issued:

The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall not exceed the rates set forth below plus the riders as specified in 6.4,
applicable to service rendered under this rate schedule:

For the first 100 Mcf each month, $1.500 per Mcf,
For the next 400 Mcfeach month, $1.150 per Mcf,
Forall over 500 Mcfeach month, $0.800 per Mcf,

In no event shall the volumetric charge for volumes delivered under this rate schedule
be less than the Variable Cost of Service.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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6.2

6.3

6.4

Issued:

Superseding Fifth Revised Sheet No. F-TSS 3

In addition to the volumetric charge, each Customer shall be assessed a service charge
of $40.00 per Delivery Point for each billing period or any portion thereof.

Any Customer that, after having received transportation service under this rate schedule
as of its effective date, receives a greater portion of its natural gas requirements through
a source other than East Ohio may be required to receive service under the Daily
Transportation Service rate schedule or pay a charge based on the Standby Service rate
schedule in recognition of the additional balancing services provided by East Ohio.

Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Transportation Migration Rider-Part A, AMR Cost Recovery Charge and PIR Cost
Recovery Charge. Any Customer initiating transportation service under this rate
schedule who was exclusively a sales customer of East Ohio as of November 8, 1994
shall continue to be responsible for charges pursuant to East Ohio's Interim Emergency
and Temporary PIP Plan Rider and Uncollectible Expense Rider. Any Customer
initiating transportation service under this rate schedule who was exclusively a sales or
Energy Choice customer in the West Ohio division as of October 16, 2008 shall
continue to be responsible for charges pursuant to East Ohio's Interim Emergency and
Temporary PIP Plan Rider and Uncollectible Expense Rider.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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Energy Choice Transportation Service - Residential (ECTS-R)

1. Applicability

Transportation service pursuant to this rate schedule is available to residential Customers
throughout East Ohio’s service area who use less than 3,000 Mcf per year as determined on
an annual basis by East Ohio and:

a) have purchased or otherwise arranged to receive all of their natural gas
requirements from a qualified Supplier that is receiving service under the terms of
East Ohio’s Energy Choice Pooling Service;

b) have no arrears of 30 days or more or are current on a payment plan to discharge
such arrears for service rendered under this or any other of East Ohio’s PUCO-
approved rate schedules. Other Customers may begin receiving service pursuant to
this rate schedule provided they have not broken a prior payment plan more than
once during the preceding 12-month period. Such Customers shall be placed on a
new payment plan upon enrollment and must remain current on that plan in order to
continue receiving service pursuant to this rate schedule.

2. Character of Service

2.1 The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be
curtailed pursuant to PUCO rules or a curtailment plan approved for East Ohio by the
PUCO.

2.2 In the event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requirements from East Ohio pursuant to East Ohio’s General Sales Service -
Residential or Large Volume General Sales Service rate schedules.

3. Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time
electronic gas measurement capability.

4. Rates and Charges

4.1 The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall be the charge for commodity service as agreed between the Customer
and its natural gas supplier or as determined under an applicable governmental
aggregation program. Customers under this rate schedule may receive commodity
service at the Standard Choice Offer Commodity Service (“SCO”) or Monthly Variable

Issued: Effective: With bills rendered on or after
Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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Rate Commodity Service (“MVR?”) rates in accordance with the applicability of those
rate schedules.

4.2 Each Customer shall be assessed a service charge of $17.58 per Delivery Point for each
billing period or any portion thereof.

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as

applicable.
S. Billing

East Ohio shall bill for all services provided by East Ohio. Pursuant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Ohio rendering a
combined bill for both distribution and commodity service, or the Supplier may bill for
commodity service independently. All Customer bills and payments will be handled in
accordance with OAC rule 4901:1-29-12 except for 4901:1-29-12(F), for which a waiver

was granted.
6. Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection

payment of $33.00.

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Ohio’s sales
service upon reconnection and the agreement between the Customer and the Supplier will be

terminated.
7. Disconnection For Non-payment

Where East Ohio is rendering a combined bill for both distribution and commodity service,
non-payment of the bill, including the Supplier gas commodity portion, shall subject
Customer to disconnection of service in accordance with rule 9 of Section K — Rules and

Regulations of the Company’s tariffs.

8. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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9. Definitions

Customer — any individual, governmental, or corporate entity taking transportation service
hereunder.

Day — a 24-hour period beginning at 10:00 a.m. Eastern Time or other such time as specified
by East Ohio.

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customer.

Energy Choice Pooling Service — a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Ohio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate

schedules.
OAC — Ohio Administrative Code.
PUCO - the Public Utilities Commission of Ohio.

Supplier — any entity which has in effect an Energy Choice Pooling Service agreement with
East Ohio.

Issued: Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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Energy Choice Transportation Service — Nonresidential (ECTS-NR)

1. Applicability

Transportation service pursuant to this rate schedule is available to nonresidential Customers
throughout East Ohio’s service area who use less than 3,000 Mcf per year as determined on
an annual basis by East Ohio and:

a) have purchased or otherwise arranged to receive all of their natural gas
requirements from a qualified Supplier that is receiving service under the terms of
East Ohio’s Energy Choice Pooling Service;

b) have no arrears of 30 days or more or are current on a payment plan to discharge
such arrears for service rendered under this or any other of East Ohio’s PUCO-
approved rate schedules. Other Customers may begin receiving service pursuant to
this rate schedule provided they have not broken a prior payment plan more than
once during the preceding 12-month period. Such Customers shall be placed on a
new payment plan upon enrollment and must remain current on that plan in order to
continue receiving service pursuant to this rate schedule.

2. Character of Service

2.1 The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be
curtailed pursuant to PUCO rules or a curtailment plan approved for East Ohio by the
PUCO.

2.2 In the event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requirements from East Ohio pursuant to East Ohio’s General Sales Service -
Nonresidential or Large Volume General Sales Service rate schedules.

3. Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time
electronic gas measurement capability.

4. Rates and Charges

4.1 The volumetric charges for each Customer at each Delivery Point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 4.3, applicable
to service rendered under this rate schedule:

1) Forthe first 50 Mecfeach month, $0.378 per Mcf,
Forall over 50 Mcfeach month, $1.198 per Mcf.

Issued: Effective: With bills rendered on or after
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Anne E. Bomar, Senior Vice President



THE EAST OHIO GAS COMPANY Second Revised Sheet No. ECTS-NR 2
Superseding First Sheet No. ECTS-NR 2

2) The charge for commodity service as agreed between the Customer and its natural
gas supplier or as determined under an applicable governmental aggregation
program. Customers under this rate schedule may receive commodity service at the
Standard Choice Offer Commodity Service (“SCO”) or Monthly Variable Rate
Commodity Service (“MVR”) rates in accordance with the applicability of those
rate schedules.

4.2 Each Customer shall be assessed a service charge of $20.00 per Delivery Point for each
billing period or any portion thereof.

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as
applicable.

5. Billing

East Ohio shall bill for all services provided by East Ohio. Pursuant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Ohio rendering a
combined bill for both distribution and commodity service, or the Supplier may bill for
commodity service independently. All Customer bills and payments will be handled in
accordance with OAC rule 4901:1-29-12 except for 4901:1-29-12(F), for which a waiver

was granted.
6. Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection

payment of $33.00.

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Ohio’s sales
service upon reconnection and the agreement between the Customer and the Supplier will be

terminated.
7. Disconnection For Non-payment

Where East Ohio is rendering a combined bill for both distribution and commodity service,
non-payment of the bill, including the Supplier gas commodity portion, shall subject
Customer to disconnection of service in accordance with rule 9 of Section K — Rules and
Regulations of the Company’s tariffs.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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8. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

9. Definitions

Customer — any individual, governmental, or corporate entity taking transportation service
hereunder.

Day — a 24-hour period beginning at 10:00 a.m. Eastern Time or other such time as specified
by East Ohio.

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customer.

Energy Choice Pooling Service — a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Ohio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate

schedules.
OAC - Ohio Administrative Code.
PUCO - the Public Utilities Commission of Ohio.

Supplier — any entity which has in effect an Energy Choice Pooling Service agreement with
East Ohio.

Effective: With bills rendered on or after
Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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Large Volume Energy Choice Transportation Service (LVECTS)

1. Applicability

Transportation service pursuant to this rate schedule is available to Customers throughout
East Ohio’s service area who:

a) have purchased or otherwise arranged to receive all of their natural gas requirements
from a qualified Supplier that is receiving service under the terms of East Ohio’s
Energy Choice Pooling Service;

b) have entered into a written contract for service under this rate schedule for a minimum
of twelve months if so required by East Ohio; and

c) have no arrears of 30 days or more or are current on a payment plan to discharge such
arrears for service rendered under this or any other of East Ohio’s PUCO-approved rate
schedules. Other Customers may begin receiving service pursuant to this rate schedule
provided they have not broken a prior payment plan more than once during the
preceding 12-month period. Such Customers shall be placed on a new payment plan
upon enrollment and must remain current on that plan in order to continue receiving
service pursuant to this rate schedule.

2. Character of Service

2.1 The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be
curtailed pursuant to PUCO rules or a curtailment plan approved for East Ohio by the
PUCO.

2.2 In the event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requirements from East Ohio pursuant to East Ohio’s General Sales Service —
Residential, General Sales Service — Nonresidential, or Large Volume General Sales
Service rate schedules.

3. Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time
electronic gas measurement capability.

Issued: Effective: With bills rendered on or after
Filed under authority of The Public Utilities Commission of Ohio in Case No.
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4. Rates and Charges

4.1 The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall be the rate set forth below plus the riders, as specified in 4.3, applicable
to service rendered under this rate schedule:

For the first 100 Mecfeach month, $1.250 per Mcf,
For thenext 400 Mcfeach month, $0.970 per Mcf,
Forall over 500 Mcfeach month, $0.820 per Mcf.

4.2 In addition to the volumetric charge, each Customer shall be assessed a service charge
of $60.00 per Delivery Point for each billing period or any portion thereof.

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, AMR Cost Recovery Charge, PIR Cost
Recovery Charge and Transportation Surcredit Rider as applicable.

5. Billing

East Ohio shall bill for all services provided by East Ohio. Pursuant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Ohio rendering a
combined bill for both distribution and commodity service, or the Supplier may bill for
commodity service independently. All Customer bills and payments will be handled in
accordance with OAC rule 4901:1-29-12, except for 4901:1-29-12(F), for which a waiver

was granted.
6. Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, and the Customer subsequently requests and receives service under East
Ohio’s General Sales Service — Residential, General Sales Service — Nonresidential, Energy
Choice Transportation Service — Residential, or Energy Choice Transportation Service —
Nonresidential, East Ohio shall not be under any obligation to resume service to the same
Customer at the same premises under East Ohio’s Large Volume General Sales Service or
this rate schedule during the twelve consecutive months subsequent to the interruption or
termination. East Ohio shall not be required to resume service under any rate schedule to
the same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this or any other rate schedule, a

reconnection payment of $60.

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Ohio’s sales
service upon reconnection and the agreement between the Customer and the Supplier will be

terminated.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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Disconnection For Nonpayment

Where East Ohio is rendering a combined bill for both distribution and commodity service,
nonpayment of the bill, including the Supplier gas commodity portion, shall subject
Customer to disconnection of service in accordance with rule 9 of Section K — Rules and

Regulations of the Company’s tariffs.

Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Definitions

Customer — any individual, governmental, or corporate entity taking transportation service
hereunder.

Day — a 24-hour period beginning at 10:00 a.m. Eastern Time or other such time as specified
by East Ohio.

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customer.

Energy Choice Pooling Service — a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Ohio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate

schedules.
OAC - Ohio Administrative Code.
PUCO — the Public Utilities Commission of Ohio.

Supplier — any entity which has in effect an Energy Choice Pooling Service agreement with
East Ohio.

Effective: With bills rendered on or after

Filed under authority of The Public Utilities Commission of Ohio in Case No.
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General Sales Service - Residential (GSS-R)

1. Applicability

Service under this rate schedule is available to residential Customers throughout East Ohio’s
service area who purchase and receive all of their natural gas requirements directly from
East Ohio pursuant to this rate schedule and use less than 3,000 Mcf per year as determined
on an annual basis by East Ohio. The following classes of Customers are able to receive
service under this rate schedule:

1) Customers participating in the Percentage Income Payment Plan and

2) Customers who are not eligible to receive service under the Energy Choice
Transportation Service - Residential (“ECTS-R”) rate schedule.

Customers who are eligible to receive service under the ECTS-R rate schedule are able to
initially receive service under this rate schedule for up to two consecutive billing periods
after which they must receive service under the ECTS-R or Large Volume Energy Choice
Transportation Service (“LVECTS”) rate schedules. Such customers may receive
commodity service under the Standard Choice Offer Commodity Service (“SCO”) or
Monthly Variable Rate Commodity Service (“MVR”) rate schedules in conjunction with the

ECTS or LVECTS tariffs.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO.

3. Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall include a charge for the cost of gas based on the Standard Service Offer
rate as set forth on tariff sheet B-SSO 1 plus a charge equal to the Transportation
Surcredit Rider, in addition to the riders, as specified in 3.3, applicable to service
rendered under this rate schedule.

3.2 Each Customer shall be eharged-a-basie-menthlyassessed a service charge of $17.58 per
delivery point pes-smenthior each billing period or any portion thereof.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost

Issued: & Effective: With bills rendered on or after stebe
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Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider, as
applicable.

4. Resumption of Service After Interruption

If service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection

payment of $33.00.
5. Prohibition on Resale of Gas
No gas supplies under this rate schedule shall be resold for any purpose.

6. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Issued: Sataber Effective: With bills rendered on or aﬁer S
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General Sales Service - Nonresidential (GSS-NR)

1. Applicability

Service under this rate schedule is available to nonresidential Customers throughout East
Ohio’s service area who purchase and receive all of their natural gas requirements directly
from East Ohio pursuant to this rate schedule and use less than 3,000 Mcf per year as
determined on an annual basis by East Ohio. The following class of Customers is able to
receive service under this rate schedule:

1) Nonresidential Customers who are not eligible to receive service under the Energy
Choice Transportation Service - Nonresidential (“ECTS-NR”) rate schedule.

Customers who are eligible to receive service under the ECTS-NR rate schedule are able to
initially receive service under this rate schedule for up to two consecutive billing periods
after which they must receive service under the ECTS-NR or Large Volume Energy Choice
Transportation Service (“LVECTS”) rate schedules. Such customers may receive
commodity service under the Standard Choice Offer Commodity Service (“SCO”) or
Monthly Variable Rate Commodity Service (“MVR”) rate schedules in conjunction with the
ECTS-NR or LVECTS tariffs.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO.

3. Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 3.3, applicable
to service rendered under this rate schedule:

1) Forthefirst 50 Mcfeach month, $0.378 per Mcf,
Forall over 50 Mcfeach month, $1.198 per Mcf.

2) A charge for the cost of gas based on the standard service offer rate as set forth on
tariff sheet B-SSO 1 plus a charge equal to the Transportation Surcredit Rider.

3.2 Each Customer shall be-eharged-a-basie-menthly assessed a service charge of $20.00
per delivery point per-menthfor each billing period or any portion thereof.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,

Issued: Seteber Effective: With bills rendered on or after %@%&M
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Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as

applicable.
4. Resumption of Service After Interruption

If service in interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection

payment of $33.00.
5. Prohibition on Resale of Gas
No gas supplies under this rate schedule shall be resold for any purpose.

6. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Effective: With bills rendered on or after ©Sete
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Large Volume General Sales Service (LVGSS)

1. Applicability

Service under this rate schedule is available to Customers throughout East Ohio’s service
area who purchase and receive all of their natural gas requirements directly from East Ohio
pursuant to this rate schedule, are not eligible to receive service under the Large Volume
Energy Choice Transportation Service (“LVECTS”) rate schedule and have entered into a
written contract with East Ohio for service under this rate schedule for a minimum of twelve
months. East Ohio may waive the requirement that the customer enter into a written
contract to receive service under this rate schedule. Customers who are eligible to receive
service under the LVECTS rate schedule are able to initially receive service under this rate
schedule for up to two consecutive billing periods after which they must receive service
under the LVECTS rate schedule. Such customers may receive commodity service under
the Standard Choice Offer Commodity Service (“SCO”) or Monthly Variable Rate
Commodity Service (“MVR”) rate schedules in conjunction with the LVECTS tariff.

2. Character of Service

All gas supplied under this rate schedule shall be supplied on a firm and continuous basis,
provided, however, that in the event of an emergency, service may be curtailed pursuant to
PUCO rules or a curtailment plan approved for East Ohio by the PUCO.

3. Rates and Charges

3.1 The volumetric charges for each Customer at each delivery point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 3.3, applicable
to service rendered under this rate schedule:

(1) Forthe first 100 Mcfeach month, $1.250 per Mcf,
For the next 400 Mecfeach month, $0.970 per Mcf,
Forall over 500 Mcfeachmonth, $0.820 per Mcf.

(2) A charge for the cost of gas based on the standard service offer rate as set forth on
tariff sheet B-SSO 1 plus a charge equal to the Transportation Surcredit Rider.

3.2 In addition to the volumetric charge, each Customer shall be-charged assessed a service
charge of $60.00 per delivery point persnenthfor each billing period or any portion
thereof.

3.3 Customers receiving service under this rate schedule shall be responsible for charges
pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider, Interim
Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, AMR Cost Recovery Charge, PIR Cost
Recovery Charge and Transportation Surcredit Rider as applicable.

Issued: ©ateber-i-2048 Effective: With bills rendered on or aﬂer e
Filed under authority of The Public Utilities Commission of Ohio in Case No. §5-654-G+ :
Anne E. Bomar, Senior Vice President
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Issued: et

Superseding Eighth-Ninth Revised Sheet No. F-LVGSS 2

Termination of Contract

After receiving service under this rate schedule for at least twelve months, the Customer
may terminate purchases under the contract and under this rate schedule upon thirty days
written notice to East Ohio, which notice shall specify the termination date.

Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, and the Customer subsequently requests and receives service under East
Ohio’s General Sales Service — Residential or General Sales Service — Nonresidential, East
Ohio shall not be under any obligation to resume service to the same Customer at the same
premises under this rate schedule during the twelve consecutive months subsequent to the
interruption or termination. East Ohio shall not be required to resume service under any rate
schedule to the same Customer at the same premises unless East Ohio shall have received, in
addition to payment for all gas received by the Customer under this or any other rate
schedule, a reconnection payment of $60.

Prohibition on Resale of Gas
No gas supplied under this rate schedule shall be resold for any purpose.

Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Effective: With bills rendered on or after Dete

Flled under authorlty of The Public Utilities Commission of Ohio in Case No.
Anne E. Bomar, Senior Vice President
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1.

Superseding Fousth-Fifth Revised Sheet No. F-DTS 1

Daily Transportation Service (DTS)

Applicability

1.1 Transportation service pursuant to this rate schedule is available to Customers
throughout East Ohio’s service area who:

a) have purchased or otherwise arranged for a supply of natural gas of acceptable
quality and have provided for the delivery of such gas to East Ohio’s system for
redelivery at a point on the East Ohio system; and

b) qualify for transportation service under the PUCO Gas Transportation Program
Guidelines; and

c) have entered into a written contract (the “contract™) with East Ohio for service
under this rate schedule for a minimum of 12 months.

1.2 Transportation service pursuant to this rate schedule is subject to East Ohio’s General
Terms and Conditions of Transportation Service and to the Rules and Regulations
contained in its tariff.

Character of Service

The gas received by East Ohio on any day for the account of the customer shall be delivered
by East Ohio to the Customer on the same Day on a firm basis, subject to the provisions of
East Ohio’s General Terms and Conditions of Transportation Service. In the event of an
emergency, service may be curtailed pursuant to PUCO rules or a curtailment plan approved
for East Ohio by the PUCO.

Measurement of Deliveries

3.1 All Delivery Points specified in the contract shall be equipped with real-time electronic
gas measurement (“EGM?”) capability. If EGM capability approved and required by
East Ohio is not available at any of the Delivery Points specified in the contract at the
time the contract is executed, such equipment shall be installed, owned, operated, and
maintained by East Ohio, provided, however, that all costs associated with the purchase
and installation of such equipment shall be born by the Customer and paid to East Ohio
in equal monthly installments over a period specified in the contract, which period shall

not exceed 24 months.

3.2 The Customer shall provide, at no cost to East Ohio and in a timely manner, a 120-volt,
15 ampere, AC power supply and a telephone tie to the Customer’s telephone system
accessible at Customer’s meter location(s), and any necessary telephone enhancements
to properly transmit data.

Issued: Basember22-2008 Effective: With bills rendered on or after Becenrber 222688

Filed under authority of The Public Utilities Commission of Ohlo in Case No WM
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3.3 The Customer shall pay all charges for continuous electric and telephone service
necessary for the operation of the EGM equipment.

3.4 Failure by the Customer to arrange for the installation of EGM equipment or the electric
and telephone service required may result in East Ohio billing usage charges based on
the General Transportation Service rate schedule.

4. Balancing Tolerances

4.1 The Customer’s Daily Available Volume on any Day shall equal the Delivery Volume
on that Day, plus or minus 5%. Daily imbalances in excess of the 5% tolerance shall be
subject to an imbalance fee of $0.20 per Mcf per Day.

4.2 Positive and Negative Imbalance Volumes will be reconciled pursuant to Sections 5 and
6 of East Ohio’s General Terms and Conditions of Transportation Service.

5. Optional Volume Banking Service

5.1 Customers purchasing transportation service pursuant to this rate schedule may elect to
subscribe to Volume Banking Service. A Customer electing such service shall enter
into a written service agreement for Volume Banking Service. The minimum Monthly
Tolerance Level for such Customer is two percent (2%) of monthly consumption

volumes.

5.2 Customers that subscribe to Volume Banking Service will be billed the applicable rate
per Mcf on all Delivery Volumes according to the level of Volume Banking set forth in

their service agreements.

Rate per Mcf for all
Monthly Tolerance Level Delivery Volumes
Two Percent $0.0166
Four Percent $0.0214
Six Percent $0.0263
Eight Percent $0.0311
Ten Percent $0.0358
Issued: Becomber 22,2808 Effective: With bills rendered on or after Becsarberaa-2608

Filed under authority of The Public Utilities Commission of Ohxo in Case No §F-B2-GA-AIR
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Superseding Feusth-

6. Rates and Charges

6.1

6.2

6.3

Issued: Besember 222808 Effective: With bills rendered on or after B«

The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall not exceed the rates set forth below plus the riders as specified in 6.4,
applicable to service rendered under this rate schedule:

For the first 5,000 Mcf each month, $1.0803 per Mcf,
for the next 45,000 Mcf each month, $0.6500 per Mcf,
for all over 50,000 Mcfeach month, $0.1663 per Mcf.

In no event shall the volumetric charge for volumes delivered under this rate schedule
be less than the Variable Cost of Service.

or any _Qo;tma ﬂwzwi

Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Transportation Migration Rider-Part A and PIR Cost Recovery Charge. Any Customer
initiating transportation service under this rate schedule who was exclusively a sales
customer of East Ohio as of November 8, 1994, shall continue to be responsible for
charges pursuant to East Ohio’s Interim Emergency and Temporary PIP Plan Rider and
Uncollectible Expense Rider. Any Customer initiating transportation service under this
rate schedule who was exclusively a sales or Energy Choice customer in the West Ohio
division as of October 16, 2008 shall continue to be responsible for charges pursuant to
East Ohio's Interim Emergency and Temporary PIP Plan Rider and Uncollectible
Expense Rider.

Filed under authority of The Public Utilities Commission of Ohl() in Case No 878200 A AR
Anne E. Bomar, Senior Vice PresidentBruee- ~Pre :
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General Transportation Service (GTS)

1. Applicability

1.1

1.2

Transportation service pursuant to this rate schedule is available to Customers
throughout East Ohio's service area who:

a) have purchased or otherwise arranged for a supply of natural gas of acceptable
quality and have provided for the delivery of such gas to East Ohio's system for
redelivery at a point on the East Ohio system; and

b) qualify for transportation service under the PUCO Gas Transportation Program
Guidelines; and

¢) have entered into a written contract (the “contract™) with East Ohio for service
under this rate schedule for a minimum of 12 months. East Ohio may waive the
requirement that the Customer enter into a written contract to receive service under

this rate schedule.

Transportation service pursuant to this rate schedule is subject to East Ohio's General
Terms and Conditions of Transportation Service and to the Rules and Regulations

contained in its tariff.

2. Character of Service

The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio to the Customer on the same Day on a firm basis, subject to the
provisions of East Ohio’s General Terms and Conditions of Transportation Service. In the
event of an emergency, service may be curtailed pursuant to PUCO rules or a curtailment

plan approved for East Ohio by the PUCO.

3. Measurement of Deliveries

3.1

3.2

Delivery Points specified in the contract may be equipped with monthly gas
measurement equipment instead of real-time electronic gas measurement (“EGM”)
capability, except as specified in Section 3. 2 below

Any Customer that does not receive all of its natural gas requirements through East
Ohio may, at East Ohio’s discretion in order to monitor system operations and maintain
system integrity, be required to equip all of its Delivery Points with EGM capability.
Any other Customer may elect to equip some or all of its Delivery Points with EGM
capability. If EGM capability approved and required by East Ohio is not available at
any of the Delivery Points specified in the contract at the time the contract is executed,
such equipment shall be installed, owned, operated, and maintained by East Ohio,
provided, however, that all costs associated with the purchase and installation of such
equipment shall be borne by the Customer and paid to East Ohio in equal monthly

comber-22.-2668 Effective: With bills rendered on or after Becenrber22-2668
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installments over a period specified in the contract, which period shall not exceed 24
months. In addition:

a) The Customer shall provide, at no cost to East Ohio and in a timely manner, a 120
volt, 15 ampere, AC power supply and a telephone tie to the Customer's telephone
system accessible at Customer's meter location(s), and any necessary telephone
enhancements to properly transmit data.

b) The Customer shall pay all charges for continuous electric and telephone service
necessary for the operation of the EGM equipment.

4. Tolerances

Positive and Negative Imbalance Volumes will be reconciled pursuant to Sections 5 and 6 of
East Ohio's General Terms and Conditions of Transportation Service.

5. Volume Banking Service

5.1

5.2

Customers purchasing transportation service pursuant to this rate schedule are required
to subscribe to Volume Banking Service. The minimum Monthly Tolerance Level for
such Customers is two percent (2%) of monthly consumption volumes.

Customers will be billed the applicable rate per Mcf on all Delivery Volumes according
to the level of Volume Banking set forth in their service agreements.
Rate per Mcf for all
Monthly Tolerance Level Delivery Volumes
Two Percent $0.0166
Four Percent $0.0214
Six Percent $0.0263
Eight Percent $0.0311
Ten Percent $0.0358

6. Rates and Charges

6.1

The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall not exceed the rates set forth below plus the riders as specified in 6.4,
applicable to service rendered under this rate schedule:

For the first 100 Mcfeach month, $1.250 per Mcf,
Forthenext 400 Mocfeach month, $0.990 per Mcf,
Forthe next 1,500 Mcfeach month, $0.875 per Mcf,
Forall over 2,000 Mcfeach month, $0.711 per Mcf.

222608

1S A Effective: With bills rendered on or after Peeenibs

Issued: Beson
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In no event shall the volumetric charge for volumes delivered under this rate schedule
be less than the Variable Cost of Service.

In addition to the volumetric charge, each Customer shall be ¢harged-assessed a
eustomer-service charge of $120.00 per Delivery Point pessaentlsfor each billing period

Ol gy U0 &x;.&,nﬁ\ }.

Any Customer that, after having received transportation service under this rate schedule
as of its effective date, receives a greater portion of its natural gas requirements through
a source other than East Ohio may be required to receive service under the Daily
Transportation Service rate schedule or pay a charge based on the Standby Service rate
schedule in recognition of the additional balancing services provided by East Ohio.

Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Transportation Migration Rider-Part A, AMR Cost Recovery Charge and PIR Cost
Recovery Charge. Any Customer initiating transportation service under this rate
schedule who was exclusively a sales customer of East Ohio as of November 8, 1994
shall continue to be responsible for charges pursuant to East Ohio's Interim Emergency
and Temporary PIP Plan Rider and Uncollectible Expense Rider. Any Customer
initiating transportation service under this rate schedule who was exclusively a sales or
Energy Choice customer in the West Ohio division as of October 16, 2008 shall
continue to be responsible for charges pursuant to East Ohio's Interim Emergency and
Temporary PIP Plan Rider and Uncollectible Expense Rider.

P Yo MR TATADY
% 23 o~ 24

Issued: £«

bR Effective: With bills rendered on or after Peess
Filed under authority of The Public Utilities Commission of Oth in Case No %MM
Anne E. Bomar, Senior Vice President g 5




l THE EAST OHIO GAS COMPANY Fifh-Sixth Revised Sheet No. F-TSS 1

1.

Issued: Besember

Transportation Service for Schools (TSS)

Applicability

1.1 Transportation service pursuant to this rate schedule is for service to the non-residential
premises of primary and secondary schools throughout East Ohio's service area that:

a) have purchased or otherwise arranged for a supply of natural gas of acceptable
quality and have provided for the delivery of such gas to East Ohio's system for
redelivery at a point on the East Ohio system; and

b) qualify for transportation service under the PUCO Gas Transportation Program
Guidelines; and

c) have entered into a written contract (the “contract™) with East Ohio for service
under this rate schedule for a minimum of 12 months. East Ohio may waive the
requirement that the Customer enter into a written contract to receive service under

this rate schedule.

1.2 Transportation service pursuant to this rate schedule is subject to East Ohio's General
Terms and Conditions of Transportation Service and to the Rules and Regulations
contained in its tariff.

Character of Service

The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio to the Customer on the same Day on a firm basis, subject to the
provisions of East Ohio's General Terms and Conditions of Transportation Service. In the
event of an emergency, service may be curtailed pursuant to PUCO rules or a curtailment

plan approved for East Ohio by the PUCO.

Measurement of Deliveries

3.1 Delivery Points specified in the contract may be equipped with monthly gas
measurement equipment instead of real-time electronic gas measurement (“EGM”)
capability, except as specified in Section 3.2 below.

3.2 Any Customer that does not receive all of its natural gas requirements through East
Ohio may, at East Ohio’s discretion, be required to equip all of its Delivery Points with
EGM capability. Any other Customer may elect to equip some or all of its Delivery
Points with EGM capability. If EGM capability approved and required by East Ohio is
not available at any of the Delivery Points specified in the contract at the time the
contract is executed, such equipment shall be installed, owned, operated, and
maintained by East Ohio, provided, however, that all costs associated with the purchase
and installation of such equipment shall be borne by the Customer and paid to East

in P 1o e T AT AL ]
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Ohio in equal monthly installments over a period specified in the contract, which period
shall not exceed 24 months. In addition:

a) The Customer shall provide, at no cost to East Ohio and in a timely manner, a 120-
volt, 15-ampere, AC power supply and a telephone tie to the Customer's telephone
system accessible at Customer's meter location(s), and any necessary telephone
enhancements to properly transmit data.

b) The Customer shall pay all charges for continuous electric and telephone service
necessary for the operation of the EGM equipment.

4. Balancing Tolerances

Positive and Negative Imbalance Volumes will be reconciled pursuant to Sections 5 and 6 of
East Ohio's General Terms and Conditions of Transportation Service.

5. Volume Banking Service

5.1

52

Customers purchasing transportation service pursuant to this rate schedule are required
to subscribe to Volume Banking Service. The minimum Monthly Tolerance Level for
such Customers is two percent (2%) of monthly consumption volumes.

Customers will be billed the applicable rate per Mcf on all Delivery Volumes according
to the level of Volume Banking set forth in their service agreements.

Rate per Mcf for all
Monthly Tolerance Level Delivery Volumes
Two Percent $0.0166
Four Percent $0.0214
Six Percent $0.0263
Eight Percent $0.0311
Ten Percent $0.0358

6. Rates and Charges

6.1

The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall not exceed the rates set forth below plus the riders as specified in 6.4,
applicable to service rendered under this rate schedule:

For the first 100 Mecf each month, $1.500 per Mcf,
For the next 400 Mcfeach month, $1.150 per Mcf,
Forall over 500 Mcfeach month, $0.800 per Mcf,

In no event shall the volumetric charge for volumes delivered under this rate schedule
be less than the Variable Cost of Service.

e 3L f}Q

oo 22508 Effective: With bills rendered on or after Beesntb:

Issued: B¢
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or any ;‘omeﬁ ‘ihwci}i

Any Customer that, after having received transportation service under this rate schedule
as of its effective date, receives a greater portion of its natural gas requirements through
a source other than East Ohio may be required to receive service under the Daily
Transportation Service rate schedule or pay a charge based on the Standby Service rate
schedule in recognition of the additional balancing services provided by East Ohio.

Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Transportation Migration Rider-Part A, AMR Cost Recovery Charge and PIR Cost
Recovery Charge. Any Customer initiating transportation service under this rate
schedule who was exclusively a sales customer of East Ohio as of November 8, 1994
shall continue to be responsible for charges pursuant to East Ohio's Interim Emergency
and Temporary PIP Plan Rider and Uncollectible Expense Rider. Any Customer
initiating transportation service under this rate schedule who was exclusively a sales or
Energy Choice customer in the West Ohio division as of October 16, 2008 shall
continue to be responsible for charges pursuant to East Ohio's Interim Emergency and
Temporary PIP Plan Rider and Uncollectible Expense Rider.

wher- 220638 Effective: With bills rendered on or after Beceniber- 22264638
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Energy Choice Transportation Service - Residential (ECTS-R)

1. Applicability

Transportation service pursuant to this rate schedule is available to residential Customers
throughout East Ohio’s service area who use less than 3,000 Mcf per year as determined on

an annual basis by East Ohio and:

a) have purchased or otherwise arranged to receive all of their natural gas
requirements from a qualified Supplier that is receiving service under the terms of

East Ohio’s Energy Choice Pooling Service;

b) have no arrears of 30 days or more or are current on a payment plan to discharge
such arrears for service rendered under this or any other of East Ohio’s PUCO-
approved rate schedules. Other Customers may begin receiving service pursuant to
this rate schedule provided they have not broken a prior payment plan more than
once during the preceding 12-month period. Such Customers shall be placed on a
new payment plan upon enrollment and must remain current on that plan in order to
continue receiving service pursuant to this rate schedule.

2. Character of Service

2.1 The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be
curtailed pursuant to PUCO rules or a curtailment plan approved for East Ohio by the
PUCO.

2.2 Inthe event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requirements from East Ohio pursuant to East Ohio’s General Sales Service -
Residential or Large Volume General Sales Service rate schedules.

3. Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time
electronic gas measurement capability.

4. Rates and Charges

4.1 The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall be the charge for commodity service as agreed between the Customer
and its natural gas supplier or as determined under an applicable governmental
aggregation program. Customers under this rate schedule may receive commodity
service at the Standard Choice Offer Commodity Service (“SCO”) or Monthly Variable

Issued: Becember-t5-2618 Effective: With bills rendered on or after 9&%%&3%—%%%%{}
Filed under authority of The Public Utilities Commission of Ohio in Case No. +8-2477 .
Anne E. Bomar, Senior Vice President




’ THE EAST OHIO GAS COMPANY : Second First-Revised Sheet No. ECTS-R 2

8.

Rate Commodity Service (“MVR?”) rates in accordance with the applicability of those
rate schedules.

4.2 Each Customer shall be-charged-a-basie-monthly assessed a service charge of $17.58

per Delivery Point th for each billing neriod or anvy nortion thereof.

pet

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as
applicable.

Billing

East Ohio shall bill for all services provided by East Ohio. Pursuant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Ohio rendering a
combined bill for both distribution and commodity service, or the Supplier may bill for
commodity service independently. All Customer bills and payments will be handled in
accordance with OAC rule 4901:1-29-12 except for 4901:1-29-12(F), for which a waiver

was granted.
Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection

payment of $33.00.

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Ohio’s sales
service upon reconnection and the agreement between the Customer and the Supplier will be

terminated.
Disconnection For Non-payment

Where East Ohio is rendering a combined bill for both distribution and commodity service,
non-payment of the bill, including the Supplier gas commodity portion, shall subject
Customer to disconnection of service in accordance with rule 9 of Section K — Rules and

Regulations of the Company’s tariffs.

Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Issued: Becember-15-2816 Effective: With bills rendered on or after Becember16:-2618
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9. Definitions

Customer — any individual, governmental, or corporate entity taking transportation service
hereunder.

Day — a 24-hour period beginning at 10:00 a.m. Eastern Time or other such time as specified
by East Ohio.

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customer.

Energy Choice Pooling Service — a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Ohio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate

schedules.
OAC - Ohio Administrative Code.
PUCO - the Public Utilities Commission of Ohio.

Supplier — any entity which has in effect an Energy Choice Pooling Service agreement with
East Ohio.

Issued: Becermbert5-2840 Effective: With bills rendered on or after Becember-16:-2048
Filed under authority of The Public Utilities Commission of Ohio in Case No. +8-2477-GA-ATA
Anne E. Bomar, Senior Vice President
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Energy Choice Transportation Service — Nonresidential (ECTS-NR)

1. Applicability

Transportation service pursuant to this rate schedule is available to nonresidential Customers
throughout East Ohio’s service area who use less than 3,000 Mcf per year as determined on
an annual basis by East Ohio and:

a) have purchased or otherwise arranged to receive all of their natural gas
requirements from a qualified Supplier that is receiving service under the terms of
East Ohio’s Energy Choice Pooling Service;

b) have no arrears of 30 days or more or are current on a payment plan to discharge
such arrears for service rendered under this or any other of East Ohio’s PUCO-
approved rate schedules. Other Customers may begin receiving service pursuant to
this rate schedule provided they have not broken a prior payment plan more than
once during the preceding 12-month period. Such Customers shall be placed on a
new payment plan upon enrollment and must remain current on that plan in order to
continue receiving service pursuant to this rate schedule.

2. Character of Service

2.1 The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be
curtailed pursuant to PUCO rules or a curtailment plan approved for East Ohio by the
PUCO.

2.2 In the event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requirements from East Ohio pursuant to East Ohio’s General Sales Service -
Nonresidential or Large Volume General Sales Service rate schedules.

3. Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time
electronic gas measurement capability.

4. Rates and Charges

4.1 The volumetric charges for each Customer at each Delivery Point served under this rate
schedule shall be the rates set forth below plus the riders, as specified in 4.3, applicable
to service rendered under this rate schedule:

1) Forthefirst 50 Mcfeach month, $0.378 per Mcf,
Forall over 50 Mcfeach month, $1.198 per Mcf.
Issued: Becember 52048 Effective: With bills rendered on or after Becem
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2) The charge for commodity service as agreed between the Customer and its natural
gas supplier or as determined under an applicable governmental aggregation
program. Customers under this rate schedule may receive commodity service at the
Standard Choice Offer Commodity Service (“SCO”) or Monthly Variable Rate
Commodity Service (“MVR?”) rates in accordance with the applicability of those

rate schedules.

4.2 Each Customer shall be-¢ S arge assessed a service charge of
$20.00 per Delivery Pomtwmeaﬁ% for each billm& period or any portion thereof.

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, Demand Side Management Rider, AMR Cost
Recovery Charge, PIR Cost Recovery Charge and Transportation Surcredit Rider as

applicable.
S. Billing

East Ohio shall bill for all services provided by East Ohio. Pursuant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Ohio rendering a
combined bill for both distribution and commodity service, or the Supplier may bill for
commodity service independently. All Customer bills and payments will be handled in
accordance with OAC rule 4901:1-29-12 except for 4901:1-29-12(F), for which a waiver
was granted.

6. Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, East Ohio shall not be under any obligation to resume service to the
same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this rate schedule, a reconnection

payment of $33.00.

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Ohio’s sales
service upon reconnection and the agreement between the Customer and the Supplier will be

terminated.
7. Disconnection For Non-payment

Where East Ohio is rendering a combined bill for both distribution and commodity service,
non-payment of the bill, including the Supplier gas commodity portion, shall subject
Customer to disconnection of service in accordance with rule 9 of Section K — Rules and

Regulations of the Company’s tariffs.

Issued: Pecemberi5-2610 Effective: With bills rendered on or after Becesber16-2018
Filed under authority of The Public Utilities Commission of Ohio in Case No. +8-2477-GA-ATA
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8. Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

9. Definitions

Customer — any individual, governmental, or corporate entity taking transportation service
hereunder.

Day — a 24-hour period beginning at 10:00 a.m. Eastern Time or other such time as specified
by East Ohio.

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customer.

Energy Choice Pooling Service — a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Ohio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate

schedules.
OAC — Ohio Administrative Code.
PUCO — the Public Utilities Commission of Ohio.

Supplier — any entity which has in effect an Energy Choice Pooling Service agreement with
East Ohio.

Issued: Becember-i5.-2840 Effective: With bills rendered on or after Becember-16-2618
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Large Volume Energy Choice Transportation Service (LVECTS)

1. Applicability

Transportation service pursuant to this rate schedule is available to Customers throughout

East Ohio’s service area who:

a) have purchased or otherwise arranged to receive all of their natural gas requirements
from a qualified Supplier that is receiving service under the terms of East Ohio’s
Energy Choice Pooling Service;

b) have entered into a written contract for service under this rate schedule for a minimum
of twelve months if so required by East Ohio; and

c) have no arrears of 30 days or more or are current on a payment plan to discharge such
arrears for service rendered under this or any other of East Ohio’s PUCO-approved rate
schedules. Other Customers may begin receiving service pursuant to this rate schedule
provided they have not broken a prior payment plan more than once during the
preceding 12-month period. Such Customers shall be placed on a new payment plan
upon enrollment and must remain current on that plan in order to continue receiving
service pursuant to this rate schedule.

2. Character of Service

2.1 The gas received by East Ohio on any Day for the account of the Customer shall be
delivered by East Ohio on a firm basis. In the event of an emergency, service may be
curtailed pursuant to PUCO rules or a curtailment plan approved for East Ohio by the
PUCO.

2.2 In the event the Customer no longer desires, or is no longer eligible, to receive
transportation service, the Customer must purchase and receive all of its natural gas
requirements from East Ohio pursuant to East Ohio’s General Sales Service —
Residential, General Sales Service — Nonresidential, or Large Volume General Sales
Service rate schedules.

3. Measurement of Deliveries

Delivery Points shall be equipped with monthly gas measurement equipment or real-time

electronic gas measurement capability.

Issued: Bessswrbert8,-284148 Effective: With bills rendered on or after Beesnrberté-2048
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4.

Rates and Charges

4.1 The volumetric charge for each Customer at each Delivery Point served under this rate
schedule shall be the rate set forth below plus the riders, as specified in 4.3, applicable
to service rendered under this rate schedule:

For the first 100 Mcf each month, $1.250 per Mcf,
For the next 400 Mcfeach month, $0.970 per Mcf,
Forall over 500 Mcfeach month, $0.820 per Mcf.

4.2 In addition to the volumetric charge, each Customer shall be charged-assessed a service
charge of $60.00 per Delivery Point persmesthior each billing period or any portion
thereof.

4.3 Customers receiving transportation service under this rate schedule shall be responsible
for charges pursuant to East Ohio’s Gross Receipts Tax Rider, Excise Tax Rider,
Interim Emergency and Temporary PIP Plan Rider, Uncollectible Expense Rider,
Transportation Migration Rider-Part B, AMR Cost Recovery Charge, PIR Cost
Recovery Charge and Transportation Surcredit Rider as applicable.

Billing

East Ohio shall bill for all services provided by East Ohio. Pursuant to a separate Billing
Agreement, the Customer’s Supplier shall have the option of East Ohio rendering a
combined bill for both distribution and commodity service, or the Supplier may bill for
commodity service independently. All Customer bills and payments will be handled in
accordance with OAC rule 4901:1-29-12, except for 4901:1-29-12(F), for which a waiver

was granted.
Resumption of Service after Interruption

If service is interrupted as a result of the Customer’s failure to make payment or at the
Customer’s request, and the Customer subsequently requests and receives service under East
Ohio’s General Sales Service — Residential, General Sales Service — Nonresidential, Energy
Choice Transportation Service — Residential, or Energy Choice Transportation Service —
Nonresidential, East Ohio shall not be under any obligation to resume service to the same
Customer at the same premises under East Ohio’s Large Volume General Sales Service or
this rate schedule during the twelve consecutive months subsequent to the interruption or
termination. East Ohio shall not be required to resume service under any rate schedule to
the same Customer at the same premises unless East Ohio shall have received, in addition to
payment for all gas received by the Customer under this or any other rate schedule, a

reconnection payment of $60.

If service is disconnected while receiving service under this rate schedule and the
Customer’s account has been final billed, the Customer will revert to East Ohio’s sales

Issued: Besember-i5.2048 Effective: With bills rendered on or after BecensbertE-2048
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service upon reconnection and the agreement between the Customer and the Supplier will be
terminated.

Issued: Beesmbar-t8-2048 Effective: With bills rendered on or after Becenbep-ié-2048
Filed under authority of The Public Utilities Commission of Ohio in Case No. +8-2477-GA—AFA
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7.

Issued: Becemberi5-2615 Effective: With bills rendered on or after Peecsmrberté-
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Disconnection For Nonpayment

Where East Ohio is rendering a combined bill for both distribution and commodity service,
nonpayment of the bill, including the Supplier gas commodity portion, shall subject
Customer to disconnection of service in accordance with rule 9 of Section K — Rules and
Regulations of the Company’s tariffs.

Regulations

All gas service provided by East Ohio is rendered under and subject to the Rules and
Regulations contained in its tariff.

Definitions

Customer — any individual, governmental, or corporate entity taking transportation service
hereunder.

Day — a 24-hour period beginning at 10:00 a.m. Eastern Time or other such time as specified
by East Ohio.

Delivery Point — the billing determinant for the application of Customer charges
represented by the meter location at which gas is redelivered to the Customer.

Energy Choice Pooling Service — a gas pooling service in which Suppliers can aggregate
demand and supplies for redelivery to Customers under East Ohio’s Energy Choice
Transportation Service and Large Volume Energy Choice Transportation Service rate

schedules.
OAC - Ohio Administrative Code.
PUCO - the Public Utilities Commission of Ohio.

Supplier — any entity which has in effect an Energy Choice Pooling Service agreement with
East Ohio.
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