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March 8,2012 O 
o 

Ms. Betty McCauley 
Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Re: Case No. 12-0626-TP-ATA - Windstream Western Reserve, Inc, 
TRFNo. 90-5045-TP-TRF 

Dear Ms. McCauley: 

Please find enclosed^ for filing with the Commission, replacement pages to the original apphcation filed 
on February 10,2012, in the above referenced case. 

This matter involves an apphcation of Windstream Western Reserve, Inc. to revise its access service 
tariff. 

If you have any questions regarding this filing, please do not hesitate to call me @ 614-228-94S4. 

Sincerely, 

ithy ^Kjlobbs 
President, State Government Af^rs 

Enclosure 

^ 



WINDSTREAM WESTERN RESERVE, INC. Section 1 
Original Sheet No. 8 

ACCESS SERVICE TARIFF 
P.U.C.O. Ho. 1 

S.1.1. J Identification and Rating of VoIP-PSTN Traffic 

Scope 

(1) VoIP-PSTN traffic is defined as traffic exchanged over the 
public switched telephone network ("PSTN") facilities that 
originates and/or terminates in Internet protocol ("IP") 
format. This section governs the identification of toll 
VoIP-PSTN ("toll VoIP") traffic that in the absence of an 
interconnection agreement will be subject to interstate 
switched access rates in accordance with the Federal 
Communications Commission Report and Order in WC Docket 
Nos. 10-90, etc. , FCC No. 11-161 released (Nov. 18, 2011) 
("FCC Order") as it may hereinafter be amended or 
clarified. Specifically, this section establishes the 
method of distinguishing toll VoIP traffic from the 
customer's total intrastate access traffic, so that toll 
VoIP traffic will be billed in accordance with the FCC 
Order. Nothing in this section will supersede any current 
interconnection agreement governing the identification and 
rating of VolP-PSTN traffic. 

(2) This section will be applied to the billing of switched 
access charges to a customer that is a local exchange 
carrier only to the extent that the customer has also 
implemented billing of interstate access charges for VoIP-
PSTN Traffic in accordance with the FCC Order. 

Rating of toll VoIP-PSTN traffic 

The Telephone Company will bill toll VoIP-PSTN traffic which it 
identifies in accordance with this tariff section at rates equal 
to the Telephone Company's applicable tariffed interstate switched 
access rates. 

Calculation and Application of Percent-VoIP-Usage Factor 

The Telephone Company will determine the number of toll VoIP 
traffic minutes of use ("MOU") to which it will apply its 
interstate rates under subsection (B), above, by applying an 
originating Percent VoIP Usage ("OPVU") factor to the total 
intrastate access MOU originated by the customer end user in IP 
format and delivered to the Telephone Company and by applying a 
terminating Percent VoIP Usage ("TPVU") factor to the total 
intrastate access MOU terminated by the Telephone Company in IP 
format. The OPVU and TPVU will be derived and applied a s f o l l o w s : 

Filed under authority of 
Case No. 
issued by the Public Utilities 
Commission of Ohio 
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ACCESS SERVICE TARIFF 
P.U.C.O. No. 1 

5. 1.1 .J Identification and Rating of VoIP-PSTN Traffic (cont'd) 

(C) Calculation and Application of Percent-VoIP-Usage Factor (Cont'd) 

(1) The customer will calculate and furnish to the Telephone 
Company an OPVU factor, along with supporting documentation, 
representing a whole number percentage based on total 
intrastate traffic originated by the customer's end users in 
IP format and delivered to the Telephone Company in the 
State divided by the Telephone Company's total terminated 
intrastate access MOU terminated by the customer in the 
State. 

(2) The Telephone Company will calculate and make available to 
the customer a TPVU factor, along with supporting 
documentation, representing the whole number percentage of 
the customer's total terminating intrastate access MOU that 
the customer exchanges with the Telephone Company in the 
State that is sent to the Telephone Company and terminated 
in IP format. 

(3) The .OPVU and supporting documentation shall be based on 
information that is verifiable by the Telephone Company 
including but not limited to the number of the customer's 
retail VoIP subscriptions in the state (e.g., as reported on 
FCC Form 477), traffic studies, actual call detail, or other 
relevant and verifiable information. The customer shall not 
modify its reported PIU factor to account for VoIP-PSTN 
traffic. 

(4) After the Telephone Company verifies the OPVU provided by 
the customer the Telephone Company will apply the OPVU 
factor as well as the TPVU developed by the Telephone 
Company to the terminating intrastate access MOU as 
indicated in Sections (D) and/or (E) below. 

In the- event that the Telephone Company can not verify the 
customer's OPVU, the Telephone Company will request 
additional information to support the OPVU, during this time 
no changes will be made to the existing OPVU. The customer 
shall supply the requested additional information within 15 
days of the Telephone Company's request or no changes will 
be made to the existing OPVU. If after review of the 
additional information, the customer and Telephone Company 
establish a revised and mutually agreed upon OPVU factor, 
the Telephone Company will begin using the new factor with 
the next bill period. 

If the dispute is unresolved the customer may request that 
verification audits be conducted by an independent auditor, 
at customer's sole expense, During the audit, the most 
recent undisputed OPVU factor will be used by the Telephone 
Company. 
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ACCESS SERVICE TARIFF 
P.U.C.O. No. 1 

S. 1.1. J Identification and Rating of VoIP-PSTN Traffic (cont'd) 

(D) Initial OPVU and TPVU Factor 

In calculating the initial OPVU and TPVU factor(3), the 
Telephone Company will take the factor(s) provided by the 
customer and/or developed by the Telephone Company into 
account retroactively to January 1, 2012, provided that the 
factor(s) and supporting documentation are provided as 
specified in subsection (C) above to the Telephone Company 
no later than 15 days after the effective date of this 
tariff. Within 15 days of receiving the customers OPVU 
factor the Telephone Company will verify and either request 
additional information or apply the OPVU and associated 
Telephone Company developed TPVU. At the same time the 
customer submits the OPVU factor the customer may request 
from the Telephone Company supporting documentation for the 
TPVU factor, which will be provided by the Telephone Company 
within 15 days of request. If the customer does not furnish 
the Telephone Company with a OPVU factor pursuant to the 
preceding subsection (C), the initial OPVU factor will be 
zero. 

(E) OPVU and TPVU Factor Updates 

The customer may update the OPVU factor semi-annually using 
the method-set forth in subsection (C), above. If the 
customer chooses to submit such updates, it shall forward to 
the Telephone Company, no later than 15 days after the first 
day of January and/or July of each year, a revised OPVU 
factor and supporting documentation based on data for the 
prior three months, ending the last day of December and/or 
June, respectively. If the customer submits a OPVU factor 
update the Telephone Company will, within 15 days of receipt 
of such request, provide and updated TPVU factor with 
supporting documentation to the customer. Within 15 days of 
receiving the customers revised OPVU factor the Telephone 
Company will verify and either request additional 
information or apply the OPVU and associated Telephone 
Company developed TPVU. Once verified by the Telephone 
Company the revised OPVU factor along with the revised 
Telephone Company developed TPVU will apply prospectively 
and serve as the basis for billing until superseded by a new 
verified factor. 

(F) Definitions 

Toll VoIP-PSTN Traffic 

The term "Toll VoIP-PSTN Traffic" denotes a customer's 
inter ex chang-e voice traffic exchanged with the Telephone Company 
in Time Division Multiplexing format over PSTN facilities, which 
originates and/or terminates in Internet Protocol (IP) format. 
"Toll VoIP-PSTN Traffic" originates and/or terminates in IP format 
when it originates from and/or terminates to an end user customer 
of a service that requires IP-compatible customer premises 
equipment. 

Filed under authority of 
Case No. 
issued by the Public Utilities 
Commission of Ohio 

Issued By: 
Cesar Caballero, Vice President 

Hudson, Ohio 

Issued: February 10, 2012 
Effective: March 11,2012 


