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Dear Ms. McCauly: 

Please find enclosed the Renewal Application for Certification for the City of 
London to be filed under Case Number 10-0266-EL-GAG. FirstEnergy Solutions is 
providing aggregation services to the City of London and, in this capacity, are filing 
this application on their behalf. 

Should there be any questions and/or additional information needs, please contact: 
Emily Fernandez, Government Aggregation Representative, FirstEnergy Solutions, 
330-315-6733 or through e-mail at efernandez(5)fes.com. 

Thank You, 

- ^ 

Emily Fernandez 
FirstEnergy Solutions 
330-315-6733 
efernandez(a)fes.com 
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The Public Ufilities Commission of Ohio 

Original GAG 
Case Number 

10-0266-EL-GAG 

Version 

July 2002 

R E N E W A L A P P L I C A T I O N F O R G O V E R N M E N T A L A G G R E G A T O R S 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name ofthe 
Applicant and should be included on the electronic copy provided. Applicmits should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A, R E N E W A L INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of London 
Address 6 East Second Street. London, Ohio 43410 
PUCO Certificate # and Date Certified 10-2Q2E{1) certified April 13.2010 
Telephone #(740)852-3243 Web site address (if anv) www.ci.london.oh.us 

A-2 

A-3 

Exhibit A-2 "Authorizing Ordinance" provide a copy ofthe ordinance or resolution 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) ofthe Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of fhe applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 

http://www.ci.london.oh.us


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-ouf' requned by Section 4928,20(D) ofthe Revised Code, if its 
aggregation program provides for automatic aggregation m accordance with Section 
4928.20(A) ofthe Revised Code. If the opt-out is in draft form, docket the fmal opt-out 
(including beginning and ending dates ofthe 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emei^ency matters 

Name Brenda Fargo 
Title Gov't A^regation Manager, FirstEnergy Solutions 
Business address 341 White Pond Drive, Akron, Ohio 44320 
Telephone # (330) 315-6898 Fax # (330)436-1906 
E-mail address (if anv) fargob(5),fes.coni 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Steve Reifsnyder 
Title Customer Care Manager, FirstEnergy Solutions 
Business address 341 Whit Pond Drive, Aiiron, Ohio 44320 
Telephone # (330)315-6727 Fax # (888) 820-1416 
E-mail address (if anv) sreifsnvder(aifirstenergycorp.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address FES> 3330 W. Market St., Akron, Ohio 44333 
Toll-free Telephone # (888) 636-3749 Fax # (888) 820-1416 
E^sdl address (if any) lirstchoiccathome@fes.cQm 

/ / ] / . 

e of Applicant ̂  Title 

is ^ V ^ d a v o f H ^ - . ' ^ ^ t 

Signature^rtf^fficlal administering oath Print Name and Title 

Dworn and sulxcribed before me this 
Month J /I / ] /1M i Year 

SignaTure"trf^fncial administering oath 

My commission expires on I ' y - ' ^ - i ^ 

mailto:lirstchoiccathome@fes.cQm


AFFIDAVIT 
Stateof U V 1 1 6 L O M J I 

Hditi-( SS. 

County ofW\],c|\SoO , ^gj^^vf 

^—^ 't-^-P '̂''̂ T̂V. V\ ' ^ yv^'^^ Affiant, being duly swom/affirmed according to law, deposes and says that: 

He/she is the J CCKxV - ^ C ^ VOC- (Office of Affiant) of C L I M C)~f ^H.J"^^^ryiame of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that il will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Secdon 4928.06 ofthe Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including die investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best elTorls to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
lo Ihe reliability standards of (I) Ihe North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utihties Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the fmal 
opt-out and any supplemental opt-outs (including beginning and ending dates ofthe 21-day opt-out 
period and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers. 

That the facts above set forth are true and correct to the best of his/her knowledge, infonnation, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

n4iA 
subscribed before mc this day of t ^k^ Q B I 'T-

Month Year 

V K i X i ' ^ o ^ ^ ' ^ ' ^ 
Signature of official administering oath Print Name and Title 

My commission expires on [ q-^-14 



Submitted to: 
The Public Utilities Commission of Ohio 

RENEWAL APPLICATION FOR A 
GOVERNMENTAL AGGREGATOR 

City of London, Ohio 

6 East Second Street 
London, Ohio 43410 
Phone: 740-852-3243 

February 28, 2012 

City of London Renewal Application 
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City of London Renewal Application 
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City of London, Ohio Municipal 
Electric Aggregation Program 

Plan of Operation and Governance 

Adopted by City of London 
January 18,2001 
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1, Overview 

At the November 7,2000 general election, local residents authorized the City of London ("the Clly") to create 
a municipal opt-out electric aggregation program ("the Aggregation Program") as provided under Sccllon 
4928.20 of the Ohio Revised Code. Under the opt ou( electric aggregation program, all eligible electric 
consumers within the City's corporation limits will be automatically included in (he Ag^gatioa Program 
initinily. However, all consumers will also be giveu the opportunity to opt out ofor decline purticipalion in 
the Aggregation Prngram as detailed herein. 

The City's purpose in creating the Ag^gation Program ij to represent loeat consumer in^rests irt emerging 
competitive electricity markets by flggregating electric loads within ttie City's corporation limite (including 
municipal facilities) and negotiating affordable, reliable electric supplies and other related services on behalf 
of local consumers. The City may pursue this purpose Individually or in cooperation with other entities. 

Many small commercial and residential electric consumers lack the knowledge and leverage to effectively 
negotiate power supply rates and services. A govemmcnlal aggregation program provides them with an 
option for professional representation and the bargalnitig power of a larger, more diverse consumer ^oup tbat 
may be more attractive (o aiippHers, allowing them lo effectively participate in tlie competitive process and 
achieve benefits. 

71ic Aggregation Prograin h designed to reduce tlie amount a consumer pays for electric ejicrgy, and lo gain 
other favorable economic and non-economic terms in service contracts. The City will nut buy and resell 
power, but will represent collective consumer intcresls to set terms and conditions for service. Through a 
negotiation process, the City will develop a contract witJi a Competitive Retail Electric Services Provider 
(CRES Provider) or Providers for firm all-requiremenls cleclric service. The contract will nm for a fixed term 
(i.e., one to nine years). Once the conlract has been finalized, i( will be submitted to the London City Coimcil 
for approval. 

Initially, each eligible consLuner within the City'fi corporation limits wilt be automatically Included in the 
Aggregation Program on a non-discriminatory basis. However, prior to actual enrollment, ench consumer will 
receive a notice from ihe City detailing the Aggregation Program's rates, terms and conditions. 

Each consumer will then have a 21-day period to opt out of or decline to participate in the Aggregation 
Program without charge, Consumers opting out ofthe program will remain on FirstEnergy's Standard Offer 
Generation Service until such time m ttiey select m approved CRES Provider. A similar opt-out period will 
be offered every tliree years during which time consumers can leave the Aggregation Program without paying 
an early tennbiption fee. 

Participants who leave the Aggregation Program and wish to return, as well as consumers who move into the 
City after the initial opt-out period will he afforded the oi^ortimity to enroll in the Aggregation Pro-am. 
However, the City cannot guarttnlee rate^, terms and conditions to consumers cmolling ui the Aggregation 
Program s^er llic initia] 21-day opt out period. 

Participants who relocate witliin tlie City limits and retain tfie same FirstEnergy account number will be 
allowed to continue in the ^sf«8Btion Program at their new locations under the same terms and conditions 
as fli tlyjir former locations (subject to any switching fees imposed by Fks(Energy), provided the Fii^lEncrgy 
rate classification Is the same at both locations 

The City will enter Into B Master Service A^emem with a CRES Provider to implement and operate the 
Aggregation Pro-am. Contracts for power supply and other nelated services will be iiegoriatcd, 
recommended, and monitored for compliance by the City on behalf of local consumers, 'llie Aggregation 
Program covers the power supply or generation portion only of a participant's electric bill. FirstEnergy will 
coiitintic to deliver electricity to A^regation Program participants' homos and btisincsscs through its electric 
transmission and distribution system as a monopoly function regulated by tlie Public Utilities CommlMton 
of Ohio (PUCO). FirstEnergy will also continue to Install, operate and maintain its system of poles, wires, 
transfomiers and other electric distribution components. Ag^egalion Program participants should continue to 
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call Fb^tEncigy If their power goe.s out or If they have billing questions. Thfl PUCO will contijiue to oversee 
FirstEnergy's electric safety and reJiabliily service standards. 

The City developed this Plan of Operation and Governance in compliance with Ohio law regarding municipal 
opt-out aggregation of electric consmners, including at least two public hearings prior to its adoption. 

1. Plan of OBeratton and Governance 

The London City Council sliall approve througli resolution or ordinance the Ag^egation Program's Plan of 
Operation and Qovcinance in accordance witli Ohio Revised Code Section 4*28.20. Amendments lo the Plan 
of Operation and GovenjimcE may be subjeta to London City Council Approval and filing with the PUCO. 

3, Atjgregalion Program Structure and Manaaemcut 
Oversight ofthe y^gregfltlon Program will be the rcsponsibillly ofthe Service Safety Director, who .shall 
report to the Mayor. The Service Safety Director will have the authority to develop specifications for the 
Aggregation Program, to appoint an Aggregation Program Manager, and lo select, hire and manage the CRJES 
Provider, 

The CRES Provider and the Aggregation Program Manager will work under Ihe direction of Ihe Service 
Safety Director with the advice and counsel of tlw City Attorney. 

Due to the complexity ofthe electric utility industry and the uncertainties of its associated restnictnring 
activities, the Service Safety Director may contract with a consu Itant or consullouts to provide tlie necessary 
expertise to represent the City's intercit in legislalive and regulatory matters and/or tn serve as die 
Aggregation Program Manager. Such services may mcludc, but are not limited to facilitating consumer 
enrollment and opt-out, assisting with consumer education, addressing consumer questloiw and concerns, 
providing reports on program operation, enrollment and savings, negotiating future CRES Provider contracts, 
and representing the City in dealings with CRES Providers, FirstEnergy, the Ohio Legislature, the PUCO and 
the OCC. 

3.1 Selection of a CRES Provider 
The City will not buy and resell power to Aggregation Program participants, Tlie City will negotiate wiUi 
potential ORES Providers to provide affordable, reliable electric supplies and other electric related services 
on behalf of local consumers. Ihc City will consider cooperating with other govemmental aggregators if it 
appears beneficial to do so. 

Througli a negotiation process, the City will develop a Master Service Agreement (MSA) with a CRES 
Provider or Providers for firm, all-requircraeiits service. The initial term ofthe MSA may be up to five (5) 
years corresponduig with FirstEnergy's five-year retail electric competitive market develojHnent period or 
such shorter market development period as ordered by the PUCO. 

The City will contract only with a CRES Provider or Providers that meet at a minimum the following criteria; 
• Certified as a CRES Provider by the PUCO 
• Registered us a generation supplier with FintEnergy 
• Have a Service Agreement for Neuvork Integration Transmission Service under FiretEnergy's or 
ATSVg Open Access 'fraosmission Tariff, K appropriate 
• Have a Service Agreement under FirstEnergy's Market-based Rate Tariff 
• Demonstrate thai its Electronio Data InterchflJige (EDI) computer netwwk is 
AiHy Rmctional and capable of handling aggregation requirements. 
• Successfully completed EDI computer system testijig with FustEuergy 
• Meet standards of credltwortliiness established by the City 
• Have a customer call center capable of effectively handling participants' questions, coneems and 
dispute} in a timely manner using a toll-free telephone number 
• Hold the City harmless from any finaitclal obligations arising from offering electricity and/or 
energy-reiated services to Aggregation Progmm partieipanis 
• Satisfy tlie Stflte of Oliio's and Fi/5tEr«^s credit requirements 
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• Negotiate with the City and execute the MSA 
' Assist the City in developing detailed opt-out and opt-in procedures 
• Provide the Automatic Aggregation Disclosure notice 
• Affirmatively state the expected oonual saving percentage for Aggregation Group participants 
• Assist the City in holdmg public hearings on the Plan of Operation and Govematice 
' Submit a claim for MSG capacity to serve the Aggregation Ingram 
• Notl^ aggregation program participants ofthe first month of ag^egation power delivery 

4. EnroUincnt and Termination of AgErcgation Service 

"fd Initial Comumer Nadflca^on and Enrolment 

After approval ofthe MSA by the London City Council, the CRES Provider will work with the City and 
FirstEnergy to identity all eligible consumers within the City's corporation limits. 

All eligible consumers will he notified in writing ofthe rates, charges and otlier lemis and conditions of 
participation in the Aggregation Program and that they will be automatically enrolled In the Aggregation 
Program unless they opt out ofor decline participation in the program. Consumers will be given a 21-day 
period in which to notliy the City that they wish to opt out ofor decline participation hi the Aggregation 
Program. The opt-out notice shall include at least the followuig Aggregation Pro-am information: 

»Rates and charges 
' Terms and conditions 
• CRES Provider information and contacts 
• CRES Provider's toll-free number for customer service and concerns 
• City Aggregation Program Manager's contact information 
• Consumer education infornialion 
• The 21-day opt-out period and Opt-out procedures 
• Consumer's right to opt-out every three years with no switching t<x 

Consumers may use one or more ofthe following raetltods to opt out ofthe program: 
1) Returning a post card (it otiier form provided in Ac opt-out letter; 
2) Telephone; 
3) Internet. 

After initial 21-day opt out period has elapsed, all eligible consumers who have not notified the City of their 
desire to opt out ofthe Aggregation Program will be emolled by the CRES Provider at the earliest date 
practicable. Participants will not be required to take other afTirmative steps to be Included in the 
program. 

Consumers ineligible to participate in Use Aggregation Pro^aiii include those customer accounts that are 
located outside the City's municipal boundaries, merchantile customers, customers ̂ vho are in contract with a 
CRES provider, customers in a "special rate" contract with FirstEnergy, Percentage hicome Payment Plan 
(PIPP) consumers and consumers whose accounts are notcunrent with FirstEnergy. (The aggreg^ion of PIPP 
customers is under the direction ofthe State of Ohio.) 

Consumers enrolled in the Aggregation Program by the CRES Provider will receive a rescission letter from 
FIretEnergy notifying them of their enrollment and granting them seven calendar days to notify FirstEnergy 
of any objection to their enrollment in the Aggregation Program. FirstEnergy will notify the CRES Provider 
of consumer objections or any reason (liat a consumer was not ennjiled in the Aggregation Program and 
CRES Provlda- will mainlain a list of customers who have opted out under the program rules. 
The CRES Provider will report to the City the status of Aggregation Program enrollmem on at least a 
mouthjy trasis. 

4.2 leavittztlte Assresaiion ^ s r a m 
Participants who wish to leave the Aggregation Program may do so: 
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• Duruig the initial 21-day opt-out period 
• During subsequent opt-out periods offered by the City at least every three years 
• At any other time; however an early termination fee may be assessed 

In addition to ihe Initial 21-day opt-out period described above, each participant will be given an opportunity 
to opt out ofthe Aggregation Program every three years witliout paying an early tennlnaiion fee. Consumers 
who choose to opt out ofthe AggrcgEUion Program at any time other than during the initial 21-dny opt-out 
period or during subsequent opt-out periods oifeced by the City may be subject to an eafly termination fee 
assessed by Ihe CRES Provider, 

Aggregation Program participants who wish lo opt-out ofthe program after tha initial 2|-day opt-out period 
will be allowed to do SO efiective with tlw consumer's next meter reading date, subject to FirstEnergy's notice 
requirements. 

Any consumer who qjts out of the Aggregation Program will be returned to FirstEkiergy's Standard Offer 
Generation Service until such lime as the consumer selects another approved CRES Provider. 

If a participMit relocates outside ofthe City's corporation limits, there will be no exit fee and service will end 
under tlie aggregation program as described above. 

4J l̂ ew and Returning Pt^rt^qpants 
Participants who leave the Aggregation Program and wish to return, participants who initially opt out ofthe 
program and later wish to join, as well as consumers who move hito tlie City after tlie initial 21-day opt-out 
period svill be aflbrded the opportunity to emoll in the Aggregation Program. However, tlie City cannot 
guwanlee rules, tcnns and conditions lo consumers enrolling in the Aggregation Program afier thfi initial 21-
day opt-out period. Consumers may contact the Aggregation Program Manager to obtain current enrollment 
information. 

Piu1icipanl5 who relocate within die City limits and retain the same FirstEnergy account number will be 
allowed to conlinHe in fhe AggrcgatJon Progrtan at theif sew Jywi£iy»s' under Uie itame twrms mtd conditions 
as at their fcmner locations (subjectto w\y 8^vitchin8 fees imposed by FirstEnergy), provided the FirstEnergy 
rate classification is the same at both locations for tliat customer. 

Consumers who opt-in to the Aggr^ation Program do so for the remaining term of the MSA. However, all 
consumers retain the r i^ t to opt-out evcjy three years without paying a switching fte. 

The CRES Provider will comply witli all local, slate aud federal rules and regulations regarding discontinuing 
service to Aggregation Program participants. 

5. Rtitfei. OtbitrCo.sU and BUIiag 

S,i Electric SuppJv Chorees 
The City will aggregate electric loads within the City's corporation limits (including municipal facilities) and 
negotiate mutually a^eeable price terms with CRES Providers for affordable, reliable electric supplies and 
other related services on behalf of local consumers. Tlie City may pursue tliis purpose hidivldually or in 
cooperation with other entitles, CRES Providers will supply uiforination on electric supply charges by 
FirstEnergy customer rate classification or other appropriate pricing category a,? approved by the City. All 
electric supply charges will be fiilly and prominently disclosed hi consumer enrollment materials and will be 
subject to approval by the Lotidon City Council. 

.5.3 FiritEmnrv*s Reaulattd Customer Ct<mlflcattons ami Rates 

FirstEnergy assigns customer rate classifications, character of service and associated regulated rates subject to 
PUCO approved tariffs. In addition to the CRES Provider's generation chargo.s, consumers will continue to be 
billed for FirstEitergy's service and delivery cliargcs, Althou^ the City may participate in regulaloiy 
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proceedings and represent the Inlcr^ts of consumers regarding tliese regulated rates, it cannot assign or alter 
customer rale classifications. 

It is the intention ofthe city lo offer its ag^gation program to eligible customers In any and all customer 
classifications, and In all rate categories, for which the CEIES Provider can offer a savings compared to 
FirstEnei^ generation cost. 

3.3 Develoolnir the Pf̂ ^̂ lof Eligible Accounts 

The City shall request FirstEnergy to provide current customer informalion for all customers within the 
municipal boundaries. The provided Infbrmation shall include: 

- Customer name; 
"• Customer service address; 
~ Customer billing address; 
-* FirstEnergy customer account number; 
~ FirstEnergy rate code; 
-FirstEnergy PIPP code; 
- Customer load data; 
~ Whether or not a customer has a present contract with a CRES Provider; 
- Whether or not customer has a special service contract with FirstEnergy. 

From this Infonnation, die City and the CRES Provider wili develop the pool of customers e;tigible lo 
participate in the ag^egation program, for which the CRBS Provider cos offer savings. 

$.4 Other Costs 

Oovcnunental aggregation program participants may be assessed a one lime, 15 swtching fee by FirstEnergy. 
In the event this fee cannot be waived, it fee will be paid by the Aggre^tion Program participants. The City 
will not be responsible for paying the switching fee. 

S.5 CustomerBmtne 

The CRES Provider will comply with llie customer billing requirements of O.K,C, Section 4928.10 and ail 
^pllcable PUCO rules and regulations. The CRES Provider will use FlrstEnetiiy's "Hate Rftady Consolidated 
Billing" method Initially in which each consumer account raceivts one bill ileinizii^ Ihc CRES Provider's 
electric supply charges and FirstEnergy's delivery, tiansition and otfier PUCO-approved charges. The CRES 
Provider may provide supplier consolidated billing If and wlicn It becomea available, subject to London City 
Council approval, which approval will not be unreasonably withheld. Any proposed use of a two-bill option 
must be approved by the City. 

ti. CRES Provider Responsibilities 

The CRES Provider will work with the City to develop an education plan for retail electric consumers in the 
City, The City and the CRES Providter will, v4iere practicable, provide consumer education messages that are 
consist^it witli tlie messages of FustEnet^' s local campaign, and the statewide electric consumer education 
program. The requirements ofthe City's consumer education plan will be provided in the MSA. 

The CRES Provider will build and maintain a datalrase of all Aggre^tion I^o^om participants. The databa'̂ e 
will Include the iiame, address, FirstEnergy service delivery identification (SDI) number and may include 
other pertinent infonnation as agreed upon by the Ci^ and the CRES ITovider. Such information may include 
the CRES Provider's account number (if different from FirstEnergys SDI number), rale code, rider code (if 
applicable), most recent 12 months of kWh consumption and kW demand, and meter reading cycle. The 
Aggregation Progiani database will be updated at least quarterly. The City will have the right to access 
infomtntion in the database for the purposes of auditing. 
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The City deem& any and all information related to an eligible customer to be contldenlial and proprietary 
trade secret Information. The CRES Provider .-jhall keep all eligible customer information provided to it by the 
City or FirstEnergy in supplying eligible customers within tlie City's corporation limit confidenria! and shall 
not disclose such information to any third party, unless such disclosure Is required to serve ^ y eligible 
customer, the third party agrees to k ^ p such eligible customer information confidential, and the City 
consents to the disclosure of such information to the third party. 

TTie CRES Provider will provide and noabtain the rcquh"cd Electronic Data Interchange (ED|) computer 
system to effectively process Aggregation Program enrollments, opi outs, billing, etc, with FirstEnergy. 

The CRES Provider will provide a local or toll free telephone number for participant questions ond concerns 
about enrolhnent, opt-out provisions, billing and other Aggregation Program issues. 

The CRES Provider will develop mtcnml controls and [Mxjcesses to help ensure that the City remains in good 
standing as a governmental aggregator that complies with all laws, rules, and regulaiians recording the same 
as they may be periodically amended. 

7. Reliability and Customer Service 

For the protection of retail electric consumers in Ohio, the PUCO has adopted niles governing minimum 
service, quality, safety, and reliability practices for local utilities like FnstEncrgy, Tlie rules provide standards 
for Inspection, maintenance, repair, and replacement ofthe transmission and distribution lines of each local 
Utility, The rules also impose standards on utilifies for system operation, rch'abiHly, and safety diuiiig 
emergencies and disasters. 

FirstEnergy will continue to maintain and service its electric transmission and disHbution facilities in the 
City. Accordingly, the only thing that changes for the FurstEnergy consumers in the City who participate in 
the Aggregation Program is the genemtion supplier. For the members ofthe Aggregation Group, tlic 
generation supplier will be the CIU5S Provider. 

The CRES Provider will provide a toll free telephone number and iDtemet web page for consmner questions 
and concerns, CHislomer service protocol will be developed with the CRES Provider. 

8. Rfiliabllltv and IndeninlficHtion of Consumers 

Electric service reliability Is an essential to Aggregation Program participants. The City will strive to providje 
high-quality service and reliability througli provisions of the CRES Provider conU^el, through tt'adltional 
proceedhigs related to FirstEnergy's regulated transmission and distribution services; and through direct 
discussions with FirstEnergy concerning specific or general problems related to quality and reliahili^ of its 
transmission and dishibution system. 

If for any reason a CRES Provider fails to provide uninterrupted service, the City will attempt to acquire an 
altemative power supply. If this attempt fails, participants will default to FirstEnergy's Stondard Offer 
Generation Service. In no ca.se will participants be without power as Ihe result of the CRBS Provitkr's failure 
to provide iminterrupted service. The City will seek to minimize Ihis risk by contractijig only with reputable 
CRES Providers that demonstrate reliable service. The City also intends to include wmditiods in its CRES 
Provider conlract that will indemnify participants against risks or problems with power supply service and 
price. 

9. Particirrant Rights 

Atl Aggregation P r o ^ m par 
currently exist or as Ihcy may - — „ _ ^ „.e,„^. 
service quality or service practices. All program partidi^tus shall also enjoy tile individual riglit to decline 
participation in the Aggregation Program subject to the terms and conditicms contained herein. 

All Aggregation P r o ^ m participants shall enjoy the protections of law afforded lo coosumere as lliey 
currently exist or as Ihcy may be amended frtsm time to time. These include rights to question billings or 
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All Aggregation Program participants will be treated equitably, They will be guaranteed the right to raise and 
resolve dispones with the CRES Provider, be fwovided all required notices and information; and always letaiii 
(lie right to qil out ofthe Aggregation Program or switch suppliers subjecl to the terms and c^ndltiena 
contained herein. 

All consumers witliin tlie City's cotporatlon limits shall be eligible lo participate in the Aggregation Program 
on a Don-diicriminalory basis subjecl lo the terms and conditions described hercm, Ohio law, PUCO mles 
and regulation governing electric service, and FirstEnei^'s approved tarills. 

Service under the Aggregation Program shall include all eligible customer classes in adherence with universal 
service principles and requirements, and the traditional nondiscriminatory practices of local government. 
CRES Provider contracts shall contaui provisions tn maintain these principles and equitable treatment of all 
customer classes. 

Low-income consumers sliall remain subjectto all provisions of Ohio law and PUCO rules and regulations as 
tliey jnay be amended from time to time regarding their rights to return to FirsUinergy's Standard Otfer 
0««ratlOQ Service and participation in the Aggregation Program, 

iO' Par|icipan{ Bwp&nsibllltlM 

Aggregation Program participants are subject to the same standards and responsibilities as other electric 
consumeR, includhig payment of billings and access lo metering and other equipment necessary to carry out 
Utility operations. 

!•• Termhiatfon of tha Agfiregation Program 

The A^regation Pro-am may be discontinued upon the termination or expiration of tlie CRES Provider 
contract without any extension, renewal or subsequent contract behig executed, hi the event of Aggregation 
Program termination, each participant will receive notification 60 days prior to such fwogram termination and 
can return to FirstEnergy's Standard Generation Offer Service or select another approved CRES Provider. 

n . Peflujtlons 

"Ag^gation" means combining the electric loads of multiple customers for the purposes of supplymg or 
arranging for the supply of competitive retail electric generation service to those customers, 

"Aggregation Group" means those eligible retail consumers of FirstEnergy within tlie corporate limits ofthe 
CiQ' who do not "opt-out" of the City's aggregation program. The Aggregation (jroup means those retail 
residential, commercial, and large use customer whose meters are read on a cycle basis by FirslEneri^ 
within the coqjoration limits ofthe City vAio become participants In the Aggregation Program. "Master 
Setvico Agreement" means the contract between the City and tlie CRES Provider. 

"Competitive Retail Electric Service" meats a compoiwnt of retail electric service that is deemed competitive 
under the Ohio Revised Code or pursuant to an order ofthe PUCO. 

"CRES Provider" Jneans an individual or entiti' that lias been certified by the PUCO to provide competitive 
retail electric generation, power brokering or power marfeetmg and that has executed a Master Services 
Agreement with the City. 

"City Load" means all City accounts both within and without the corporation limits ofthe City including, but 
not limited to, Utilities, Port Control, Public Service, Health, Public Safety, Parks, Recreations and 
Properties, Community Development, Street Lights and Traffic Sisals. 

"Consolidated Billing" means combining FirstEnergy's charges and the CRES Provider's charges on one 
bliling statement 
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"Govcmmenftl Aggregator" means a municipaiity Ihat provides ag^gation services. 

"PIPP" means Percentage of Income Payment Plan Program as prescribed in PUCO Rules'iSOkl-l 8-02(B)-
(G) ami 4901:1-18^)4(8) ofthe Ohio AdmiBlstTBtive Code. 

"Power Marketer" means a certified electric supplier that takes title to electricity, capacity and other services 
jrom el«:tric power generator and odier wholesale suppliers and then resells tliose services to end-use 
CUStOlMS, 

"Rate Ready Billing" means a billing method in which the non-billing party provides rale infomiation to the 
billing party sulTieieni to cakiilste flic non-billing party's charges, 

13. Govetnmenlsl Aggregator's Cuslomcr Ser^ce Proctdures aad Dispute Resolulinn 
TIK Aggregation Program only impacts the source of electric povver suj^ly. Ohio Edison will continue lo 
deliver fte electricity purchased through tfie Aggregation Program lo participants' homes and businesses 
throu^ its clectiica] power distribution syslcm. Parfidpants witli question or concerns regarding service 
delivery or safely, sucli as an elettrical outage sbuld continue to coiuacl (Hiio Edison al 888-54 W877. 
Meter reading or {^« billing questions should also be directed to Ohio Edison ̂  800-447-3333. Questions 
regarding Aggreption Program enrollmciit or opting out sh<aild be directed to tlie CRES Provider. General 
questions and concerns should be directed lo the office of the City Adminislrator, Disputes unresolved by the 
aforemenlifflied paittes, sliould be directed to eiliief tfie tAio Consumer's Counselor (he Public Utilities 
Commission of Ohio, 
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July 1,2010 

Dear City of London Resident 

C'lĈ  cf London }$ providing you the opportunity to join offier isiidaris to aavs money on tfis «teo(;(cily you usa 
SavinQs are possible through govemmental aggregation, where City offlclais l^ng together citizens to gain 
group buying powar for Ilia purchase of elsctiicity from a retail electric genfirellon provider cerllHed by the 
Public l^iiNias Commission of C^lo. City of London voters approved this program In November 2000. 

After reaeardiing competitive eteddcity pddng options for you, we have chmen FirstEnergy Solutions Corp., a 
subsidiary of FIretEnergy Corp., to prouida you with savings on yoiff electric genera^an Ihrough lUay 2013. 
There Is no coet for eruollmeni m6 you will not be charged a switching fee. Vcu do not need to do anything to 
paitioipate. 

As a member of this aggregallor, you are guaranteed to save B percent off your Price to Compare. Your Prica 
to Compare is essentially the price you pay for electric generalion kora the uiity and coneists of genersdion 
and transmission reialed componmite, which are the costs afisoclalfld with ofineratlnB the pov/er and 
delivering it through the tmnsnd&Bioi system, 

To aatimate what your savings per kilw^atf-hour (KWHJ wH be thrtuigh this pfogram, locale your Price to 
Compare on your electric bill. Divide y«ir Pifca lo Cwnparo by 100, then multply by 0.06 (6%) to determine 
your savings per KWH. Multiply that iwrntier by your total monthly usage. Tha final number Is how much you 
can expect to sava aach month you usa the same amotmt of aiactridty. 

You w'll see your electric savings from FirstEnergy SoluHors after your enrollment has been completed and 
^ u r awitch has been Iin8llze<l - apprc«iinately 30 - 45 days, depentSng upon your meter read date. Of 
course, you are not obligated to participate in the City of London's electric governmental aggregation program. 
If you wish to be excluded from the program and romaln a fuikan/lca customer of your local electric utility -
Ohio Ediaon- you have unlll July 22,2010 to ratum th« attached 'opt-ouf form, if you do not opt out al this 
lima, you Vî ll receive a notlca al least every three years aslung if you wish to remain in Ihe progran. If you 
leave Ihe program at any oSier time, you could be subject to a $26 cancelialion fee from FirslEnaigy SoiuliiHi? 
- and you might not be senred ur^ler the mme rate$. temns and conditions that epply to other customors 
served by Ohio Edison. 

After you become a participant in this gov^nmenlal aggregation program, Ohio Edison vM\ send <{m a letler 
conflnnliig your jaleclion of FirstEnergy Solutions 88 your electric generaHon provider. As required tiy law, 
this letter will inform you of your option to cancel your conlract with FirstEnergy Solutions within seven days of 
ita poatmark. To remain In the City's governmental aggrsgatiwi program, you don't need to take any action 
when ihls letter anivea. 

Ohio Edison will continue to maintain ihe system that delivers power to your home - no new p o l ^ or w^es will 
be built by FirstEnergy Solutlone. You will continue to receive a single, easy-lo-read bill from your local electric 
utility with your FirelEnfii^ Solutions charges induded. The only thing you'll nolice is savings. 

If ygu have any questions, please call FirstEnergy Solutions tdl-free at 1-8Q(M33G-3749. Monday through 
Friday, fl a.m. to 5 p.m. Please do not call the Clly of London with aggregation program questione. 

Sincerely, 

City of London 

P.S. To recQlvB Iheee savings, you ehouid not respond. Return the opt-out form only If you do not want to 
partldpatB In the Clt/« electric governmental aggregation program. 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment Is automatic. 

Option 2: Opt out by returning this form. 
If you do not want to partlcipafo In thi9 (jrogram, 
you must return this fonn before the due date. 
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D, I t wish to apt out of the City of Doytestown Electric Governmental Aggregation Program. (ChecK 

box toop t f i u t . ) 

Ssnrice address (Qly, slate and ap):.. 

Phone 
nun*er._ 

AcccenI holder's 
signalure: Dale:. 

Mall by XXXXX to London Electric Govermenta l Aggreflafion Program, 341 Wh te Pond Drfve, 
Bldg. B-3, Akron, Ohio 44320 
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Exhibit A-5 

Experience 
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AppUcanCs Experience and Plan for Providing Aggrcgafiou Services: 

Tlie Applicant, the City of London (the "City")r ^ eonlracled with firstEnergy Solutions Inc. 
("FES") to provide administrative and retail generation supply services for the City's Aggregaiion Oroup, 
wliich is comprised of all eligible Ohio Edison cu.stomers located hi the City who do not opt out ofthe Group. 

FES has extensive experience, through ita affiliation with FirstEnergy Corp., in providing retail 
generation suj^Iy services and in responding to customer Inquiries and complaints. FES has been approved as 
a Certified Supplier vrith the PUCO. KES is already pjoviding power supply services for residential and other 
customers under the State's Electric Choice Program, FES is well versed in S.B. 3 and die rules adopted by 
the PUCO, and is thus in a position to ensure compliance with all applicable provisions of Section 4928.10 of 
the Revised Code> and tlie rules adopted by the Commission pursuant thereto, 

FES has an experimced call center to provide services of a call center for consumers in tfie City lo 
call for infonnation during tlic 2 l-day enrollment and opt out period for die City's Aggregaiion Program. 

The hilling of customers for the retail generation supply will be provided tlirougli the electric 
distribution utility. Ohio Ed^on, and the billing process will be coordinated with Ohio Edison by FES for the 
Aggregation Group. 
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