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Re: Case Number 10-0266-EL-GAG '::

on

Dear Ms. McCauly:

Please find enclosed the Renewal Application for Certification for the City of
London to be filed under Case Number 10-0266-EL-GAG. FirstEnergy Solutions is

providing aggregation services to the City of London and, in this capacity, are filing
this application on their behalf.

Should there be any guestions and/or additional information needs, please contact:
Emily Fernandez, Government Aggregation Representative, FirstEnergy Solutions,
330-315-6733 or through e-mail at efernandez@fes.com.

Thank You,

Emily Fernandez
FirstEnergy Solutions
330-315-6733

efernandez@fes.com
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t Original GAG .
Case Number Version
The Public Utilities Commission of Ohio 6 EL-GAG o 7002

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name City of London

Address 6 East Second Street, Londen, QOhio 43410

PUCO Certificate # and Date Certified 10-202E(1} certified April 13, 2010
Telephone # (740) 852-3243 Web site address (if any) www.ci.london.oh.us

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should inciude:

¢ Terms and conditions of enrollment including:
= Rates .o
= Charges
= Switching fees, if any

« Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts


http://www.ci.london.oh.us

A4 Exhibit A4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/ opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Brenda Fargo

Title_Gov't Aggregation Manager, FirstEnergy Solutions

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # (330) 315-6898 Fax # (330) 436-1906
E-mail address (if any)_fargob@fes.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Steve Reifsnyder

Title Customer Care Manager, FirstEnergy Solutions

Business address 341 Whit Pond Drive, Akron, Ohio 44320
Telephone # (330) 315-6727 Fax # (888) 820-1416
E-mail address (if any) sreifsnyder@firstenergyeorp.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address FES, 3330 W. Market St., Akron, Ohio 44333
Toll-free Telephone # (888) 636-3749 Fax # (888) 820-1416
address (if any)_firstchoiceathome@fes.com
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AFFIDAVIT

State of OM‘ 0 ‘ : LOL{&GY"\@S
County of m : (Té?—ﬂgq

g“tﬂ D‘\QJL ’V}d M“Q—: Affiant, being duly sworn/affirmed according to law, deposes and says that:

} : . .
He/She is theSCL'g‘df\{ ”S‘('('J WL {Office of Affiant) of C l'{ t{ 4] ‘F‘ L’Onﬂlhl\mame of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant hercin, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that 1t will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross carnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division {(F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any asscssments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Scction 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that il will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio,

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, (he regional transmission entities, and other electric suppliers in the
cvent of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedurcs as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (I} the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) thc Public Utilities Commission of Ohio. {Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant hercin, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the final
opt-out and any supplemental opt-outs (including beginning and ending dates of the 21-day opt—out
period and the sclected CRES supplier) at a minimurm 10 days prior to sending the opt-outs to customers,

That the facts above set forth are true and correct 1o the best of his/her knowledge, information, and belief and thai
he/she expects said Applicant to be able to prove the same at any hearing hereof.
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Sworn and subscribed before me thi day of
Month Year
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' [& Ii}j’: Welissa ATebe”
Signature of official administering oath Print Name and Title
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My commission expires on




Submitted to:
The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR A
GOVERNMENTAL AGGREGATOR

City of London, Ohio

6 East Second Street
London, Ohio 43410
Phone: 740-852-3243

February 28, 2012

City of Landon Renewal Application
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City of London, Ohio Municipal
Electric Aggregation Program

Plan of Operation and Governance

Adopted by City of London
January 18, 2001

City of London Renewal Application
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L Overview

At the November 7, 2000 general clection, local tesidenis authorized the City of London ("the City") to create
a municipal opt-out electric aggregation program ("the Aggregation Program”) as provided under Section
4928.20 of the Ohio Revised Code. Under the opt out eleetric aggregation program, all eligible electric
consuiniers within the City's earporation limits will be antomatically included in the Agaregation Program
initintly. However, afl consumers will also be given the opportunily 1o opt out of or decling purticipation in
the Apprepation Program as detailed herein,

The City's purpose in creating the Aggrepation Program is to represent local consumer intgrésts in emerging
competitive electricity markets by apgregating electric loads within the City's comporation limits (including
municipal fagilities) and negotialing nfTordable, relisble electric supplies and other related services on hehalt
of local consumners. The City may pursue this purpose Indlvidually or in cooperatlon with other entities.

Many swall commercial atd residential electric consumers lack the knowledge and leverage to effectively
negotiate power supply rates and services, A governmental aggregation program provides them with an
option for professlonal reprosentation and the bargalbing power of a larper, mote diverse consumer group that
may be more aliractive to suppliers, allowing them fo effectively participute in (e compelitive process and
achiave benefits,

The Aggregation Program is designed to reduce the amount a consurier pays for electric energy, and (o gain
other favorable ceonomic and non-cconemic lerms in service contracts, The City will nut buy and resell
power, but will represent collective consumer interests to set terms and conditions for service. Through a
negetiation process, the City will develop a contract with a Competitive Retail Electric Services Provider
(CRES Provider) or Providers for firm all-requirements electric service, The contract will run for 2 fixed term
{i.e., one to nine years). Once the gontract hes been finalized, it will be submitted to the London City Council
for approval,

Initially, each eligible consumer within the City's corporation limits will be automatically ineluded in the
Aggrogation Program on a non-discriminatory hasis, However, prior to actual earoliment, each consumer will
receive a notice from the City detalling the Ageregation Propram's rates, terms and conditions.

Each consumer will then have a 21-day perlod to opt qut of or decling to participate in the Aggregation
Program without charge. Consumers opting out of the program will remaln on FirstEnergy's Standard Offer
Generation Service until such time s they select an approved CRES Provider, A similar opt-out period will
be offeced overy three years during which times consumers can leave the Aggregation Program without paying
an eatly terminntion fee,

Participants who leave the Aggregation Program and wish to return, a5 well 43 consumers who move into the
Clty after the initial opt-out period will he afforded the opportmity to enroll in he Aggregation Program.
However, the City cannot guarunies rates, terms and conditions to congumers enrolling in the Aggrogation
Program after the initial 21-day opt out perlod.

Participants who tclocate within the City limits and retain the same FirstEnergy account number will be
allowed to conlinue in the Aggregation Program at their new locations under the same terms and conditions
a3 of their former locations {subject fo any switching fees imposed by FirstEnergy), provided the FirsiEnergy
rate classification is the same at hoth locations

The City will enter Into p Master Service Agreement with a CRES Provider ta implement and operate the
Apgrepation Program. Contracts for power supply and other related services will be negaotiated,
recommended, and monltored for complinnce by the Clty on behalf of local consumers. The Aggregation
Program covers the power supply or generation portion only of a participant's electric bill. FirstEnergy will
goutinue 1o deliver ¢lectrieity to Aggregation Program participants’ homes and busincsses through its electric
transinission and distribution system as a monopoly function regulated by the Public Utilities Commission

of Ohio (PUCO), FirstEnergy will also continue to install, opernte and maintain its system of poles, wires,
transformers and other eleetric distribution components. Agpregation Program participants should continue o

City of London Renewal Application
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call FirstEnergy if their power goes out or if they have hilling questions. The PUCO will continue (o oversee
Firsttnergy's electric safety and reliabllity service standurds,

The City developed this Plan of Operation and Governance in compliance with Ohio law regarding municipal
opt-out aggregation of electric consumers, including at least rwo public hearings prior to its adoption.

1 Iy SrNAnCE

The Londan City Council shall approve through resolution ot ordinance the Aggregation Program's Plan of
Qperation and Governance in accardance with Ohio Revised Code Section 4928 20. Amendments (o the Plan
of Operation and Governance may be subject to Londen City Council approval and filing with the PUCO,

3, Aggregation Program Strucivre and Mansgement

Oversight of the Aggregation Program will be the responsibility of the Service Safety Direclor, who shall
report 1o the Mayor. The Service Safety Director will have the authority to develop specifications for the
Agpgregation Program, to appoint an Aggrepation Program Manager, and to select, hire and manage the CRES
Provider.

The CRES Provider and the Aggregation Program Manager will work under (he direction of the Service
Safety Director with the advice and counsel of the City Attorey.

Due to the complexity of the etectric utility industry and the uncertainties of its associated restructuring
activities, the Service Safety Dircetor may contract with & consultant or consultants to provide the necessary
expertise to represent the City's interest in legislative and regulatory matters and/or to serve as the
Aggregation Program Manager. Such services may melude, but are not limited to facilitating consumer
enrollment and apt-ont, assisting with consumer education, addressing consumer questions and concerns,
providing reports on program operation, enroliment and savings, negotiating future CRES Provider contracts,
and representing the City in dealings with CRES Providers, FirstEnergy, the Ohio Legislature, the PUCC and
the OCC.

3.1 Seleciior of a CRES Provider

The City will not buy end resell pawer to Aggregation Program participants, The City will negotiate with
potentiat CRES Providers to provide affordable, reliable electric supplies and other electric related services
on behalf of local consumers, The City will consider cooperating with other governmental aggregators if it
appoars beneficial to do so,

Through a negatiation process, the City will develop a Master Service Agreement (MEAY with a CRES
Provider or Providers for firm, sll-requirements service. The initial term of the MSA may be up to five (5)
years corresponding with FirstEnergy's five-year retail slectric competitive market development period or
such shorter market development pericd as ordered by the PUCO.

The City will confract only with & CRES Provider or Providers that meet at 2 minimurm the followlag criteria:
s Certified as 2 CRES Provider by the PUCO
+ Registered us a generation supplier with FirsiEnergy
+ Have 2 Service Agreement for Network Integration Transmission Service under FirstEnergy's or
ATST's Open Access ‘Uransmission Tariff, as sppropriate
+ Have a Service Agreement under FirstEnerpy's Market-based Rate Tarlff
* Demonstrate that its Electronic Date Interchange (EDI) eompuler network is
fully fanctional and capable of handling aggregation requirements,
* Successfully completed EDI compuler system testing with FirstBuergy
» Meet standards of creditworthiness established by the City
» Have a customer catl center ¢apable of effectively handling participants’ questions, converns and
disputes in a tntely manner using a toll-free telephone number
» Hold the City harmless from any financial obligations arising from offering eleetricily and/or
energy-related services to Aggregation Program participants
- Satiafy the State of Ohio's and FirstEnergy's credit requirements

City of Londen Renewal Application
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= Negotiate with the City and execute the MSA

+ Asgist the City in developing detailed spt-out and opt-in procedures

+ Provide the Automatic Aggregation Disclosure notice

» Affirmatively state ¢ expected ennual saving percentage for Aggregation Group participants
+ Assist the City in holding public hearings on the Plan of Operation and Governance

+ Submait 8 elaim for MSG capacily to serve the Aggregativn Program

'« Notify aggregation program participants of the first month of aggregation power delivery

4. Enrollment and Termination of Aggregation Service

4.1 Inlilal Consumer Notfication and Enroliment

After approval of the MSA by the London City Council, the CRES Provider will work with the City and
FirstEnergy lo identify all elipible consumers within the City's corporation limits.

All alipible cansumers will be natified in writing of the rates, charges and other lerms and congditions of
participation in the Aggregation Progeam and thal they will be automatically enrolled in the Aggregation
Program unicss thay opt out of or decline participation in the program. Cansumers wil! be given a 21-day
period In whicl to notify the City that they wish to opt out of or decline participation In the Aggrepation
Program. The opt-oul notice shall include at fcast the following Aggregation Program information:

+ Rates and charges

» Terms and conditions

« CRES Provider Information and contacts

+ CRES Pravider's toll-free number for cuslomer servics and concems
« Clty Aggregation Program Manager's contact information

» Consumer educatton informbiion

+ The 21-day apt-out perind and opt-out procedures

* Consumer's right to opt-out cvery three years with go switching fec

Consuniers may use one or more of the fellowing methoeds Lo opt out of the program:
1} Raturning a poast card ot other form provided in the opt-out letter;
2) Telephone;
3) Internet.

After initial 21-day opt out perlod has elapsed, all eligible consumers who have not notified the City of their
desire (o opt out of the Agpregation Pragram will ba enrolled by the CRES Provider at the earliest date
practicable. Participants will not be required to take other affirmative steps to be included in the

Program.

Consumers ineligible to participate in the Aggregation Program include those customer accounts thal are
located outside the City's municlpal boundsaries, merchanttiz customers, customers who are In contract with &
CRES provider, customers in a "special rale" contract with FirstEnergy, Pereentape Income Payment Plan
{PLPP) consumers and consumers whose accounts are not current with FirstEnergy. (The aggregation of PIPP
customers 15 undar the direction of the State of Ohio.)

Consurners enrolled in the Aggregation Program by the CRES Provider will receive a rescission letter from
FirstEnergy notifying them of their enrollment and granting them seven calendar days to notify FirstEnergy
of any objection te their enrollment in the Aggregation Prograr. FimstBnergy will notify the CRES Provider
of constimer objections or any reason fhat & congumer was not enrolled in the Aggregation Program and
CRES Provider will maintain a list of customers who have opted aut under the program rules.

The CRES Provider will report to the City the sfatus of Aggregation Program enrollment on at least a
mouthly baais.

42  Leaving tie Aggregation Program
Participants who wish to leave the Aggregation Program may do so:

City of London Renewal Application
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» During the inftial 21-day opt-out period
« Duting subsequent opt-out periods offered by the Cify at leust every three years
« At any ather time; however an early termination fee may be assessed

In addition ta the Initial 21-day opt-out period described above, each participant will be given an apportunity
to opt out of the Aggrepation Propram every three years without paylng an eatly termination fee, Cansumers
who choose to opt out of the Aggregation Program at any time other than during the initial 21-dny opt-out
perlod or during subsequent opt-out periods offeced by the City rmay b subject to an eatly lermination fee
assessed by the CRES Provider,

Aggregotion Program participanis who wish to opt-out of the program after the initial 2| -day opt-out periad
will be aflowed to do 30 effective with the consumer's next meter reading date, subject to FirstEnergy's notico
requirements.

Any consumer who opls out of the Aggregation Program will be retumned to FivstEnergy's Standard Offer
Generatlon Service until such time as the consumer sclects another approved CRES Provider.

If o participant relocates outside of the City's corporation limils, there will be no exit fee and service will end
under the aggregation program as described above,

4.3 New and Retwrning Pardcipanis

Participants who leave the Aggregation Program and wish to retum, participants wha initially opt out of the
program and later wish to join, as well as consumers who imove into the City after the initial 21-day opt-out
period will be afforded the opportunity to enroll in the Agpregation Program. Howevet, the City cannot
guaraniee rates, terms and conditions ko consumers enrolling in the Aggregation Program after the initial 21-
day opt-out period, Consumers may contact the Aggregation rogram Manager to obtain current enroflment
information,

Participants wha relacate within the City limits and retaln the same FirstEnergy account number will be
atlowed to continue in the Aggrogation Progran at their aew kwations under the game terms and conditions
as at their former locations (subject to any switching fees imposed by FirstEnergy), provided the FirstEnergy
rite ¢lassification is the same at both locations for that customer.

Consumers who opt-in to the Aggregation Program do so for the remnining term of the MSA. However, all
consumers retain the right to opt-out every three years without paying a switching fee.

The CRES$ Provider will comply with all local, state aud federal rules and regulations regarding disconti nulng
service to Aggregation Program participants.

5 Rates, Other Cosls and Billing

51 Elpctric Supply Charges
The City will aggregate electric loads within the City's corporatiun limits (including municipal fagilities) and

negotiate mutually agreeable price ferms with CRES Providers for affardable, reliable electric supplies and
other related services on behalf of local consumers, The City may pursue this purpose Individually or in
cooperation with other entities, CRES Providers will supply information on electric supply charges by
FirstEnergy customer rate classification or other appropriate pricing category as approved by the City. All
electric supply charges will be fully and prominently disclosed in consumer enrollment materials und will be
subject to approval by the London City Council.

52 FirsEnergy's Reguioted Customer Classifications and Rates

FirsiEncrgy assigns customer rate classifications, character of service and nssociated regulated rates subject to
PUCO approved tariffs. n addition to the CRES Provider's generation charges, consumers will coptinue to be
billed for FirstEnergy's service and delivery charges. Although the City may participate in regulatory
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proceedings and represent the inferests of consumers regarding these regulated rates, it caunot assign or alier
customer tate classifications,

1t is the inlention of the city 1o offer ity aggregation progrmn o eligible customers in any and &l customer
classifications, and in all rate categories, for which the CRES Provider can offer a savings compared to
FirstEnergy generation cost.

3.3 Develpping the Poy! of Eligible Accoun(s

The City shall request FirstEnergy to provide current customer information for all customers within the
municipal boundaries. The provided information shall include:

~ Cuslomer name;

~ Cugtomer s¢rvice address;

~ Customer billing address;

~ FirstBnergy customer account number;

~ FirsiBnergy rate code;

- FirstEnergy PIPP code;

~ Customer load data;

~ Whether or not a customer hag a present contract with 8 CRES Provider;

~ Whether or not customer has a special service contract with FirstEnergy,

From this information, the City and the CRES Provider will develop the pool of customers sligible lo
participate in the aggregation program, for which the CRES Provider can olfer savings.

34 Qiker Costs

Governmental aggregation program participunts may be assessed a one time, $35 switching fee by FirstEnergy.
In the event this fee cannot be waived, it fee will be paid by the Agpregation Program participants. The City
will not be responsitle for paying the switching fee.

5.3 Sustomer Bllling

The CRES Provider will comply with the customer billing reguirements of O,R.C, Section 4928.10 and all
applicable PUCO rules and regulations. The CRES Provider will use FlrstEnergy's "Rate Ready Consolidated
Billing" method initially in which each consumer accounl receives one bill temizing (he CRES Provider's
electric supply charges and FirstEnergy's deivery, transition and other PUCO-approved charges. The CRES
Provider may provide supplier conselidated billing if and when it becomes available, subject to London City
Council approval, which approval will not be unreasonably withheld. Any propased use of a two-bill aption
must be approved by the City.

8. CRES Frovider Besponyibilitics

The CRES Provider will work with the City to develop an education plan for retail eleciric consumers in the

_ City: The City and the CRES Provider will, where practicable, provide consuwer education messapes that are
consistent wlth the messapes of FirstEnerpy' & lacal carnpaign, and the statewide electric cotsumer education
program. The raquirements of the City's consumer education plan will be provided in the MSA.

The CRES Provider will build and nsaintein & database of all Aggregation Program participants. The database
will include the name, address, FirstEnergy service delivery identificatian (SDIY number and may include
othicr pertinent {nformation as agreed apon by the City and the CRES Provider. Such information may include
the CRES Provider's account nurmber (if different from FirstEnergy's SDI number), rate code, rider code (if
applicable), most receni 12 months of kWh consumption and k¥ demand, and meter reading cycle. The
Aggrepatlon Program database will be updated at least quarterly. The City will have the right to access
informntion in the database for the purposes of auditing,
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The City deems any and all information related ta an eligible customer to be confidential and proprictary
trade secret information. The CRES Provider shall kesp all efigible customer infonnation provided to it by the
City or FirstEnergy in supplying eligible customers within the City's corporation limit confidential and shall
not disclose such information to any third party, unless such diselosure Is required to serve any eligible
cuslomer, the third party agrecs to keep such gligible costomer information confidential, and the City
consents to the disclosure of such information 1o the third panty,

The CRES Provider will provide and maintain the required Electronic Data Interchange (EDI) computer
system to effectively process Aggregation Program enrollments, opt outs, billing, etc, with FirstEnergy,

The CRES Pravider will provide a local or toll free telephone number for participant questions and concerns
about enrollment, opt-ont provisiens, billing and other Apgregation Program issucs.

The CRES Provider will develop internal controls and processes to help ensure that the City remains in pood
standing as a governmental aggregator that complies with ail laws, rules, and regulations regarding the sume
as they may be periodically amendod.

7. lighil

For the protection of retail electric consumers in Ohio, the PUCO has adopted rules governing minimum
service, quality, safety, and reliability practices for lecal utilities like FirstEnergy. The rules provide standards
for Inspection, maintenance, repair, and replacement of the transmission and distribution lines of each Jocal
utility. The rules also impose standards on utilities for system opération, reliability, and safety during
emergencies and disasters,

FirstEnergy will continue to maintain and service its electric transmission and distribution fecilities in the
City, Accordingly, the only thing that changes for the FirstEncrgy consumers in the City who participate in
the Aggregation Program is the generation supplier, For the members of the Aggregation Group, the
generation supplier will be the CRES Provider.

The CRES Provider will provide a toll free telephone number and Intemnet web pape for consumer questions
and concetns, Customer service protocol will be developed with the CRES Provider,

5. Reliability pnd Indemnification of Consumers

Electric service reliability 1s an essential to Aggregation Program participants. The City will strive to provide
high-quality service and reliability through provisions of the CRES Provider contrael, through iraditional
proceedings related to FirstEnergy's repulated ransmission and distribution services; and through direct
discussions with FirstEnergy conceming specific or general problems related to quality and reliability of its
transmission and distribution system.

If for any reason a CRES Provider fails to provide uninterrupted service, the City will attempt to acquire an
alternative power supply. 1f this niterapt fails, participants will default to FirstEnergy's Standard Offer
Generation Service. In no case will participants be without power as the result of the CRES Provider's failure
to provide uninterrupted service. The City will seek to minimize this risk by contracling only with reputable
CRES Providers that demonstrate reliable service. The Clty also intends to include conditions in its CRES
Provider conlract that will indenmify participants against risks or problems with power supply service and
price.

9, Pavtivipant Rights

All Aggregation Program participants shall enjoy the protections of law afforded 1o consumers as they
currently exist or as they may be amended from time to time. These include rights to question billings or
service quality or service practices. Al program panticipants shall also enjoy the individual right to decline
participation in the Aggregation Progrom subject to the terms and conditions contnined herein.
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All Aggregation Program participants will be treated equitably, They will be guaranteed the right to raise and
resolve disputas with the CRES Provider, be provided all required notices and information; and always retain
the right fo opt out of the Aggregation Program or swlich suppliers subject to the terms and conditions
conlained herein,

All congumers within the City's corporetion limits shal) be eligible 1o participate in the Aggregation Frogram
on a non-diserinyinatory basis subject 1o the terms and conditions deseribed herein, Ohic law, PUCD riles
and regulation governing electric service, and FirstEnergy's approved terifls.

Service under the Aggrepation Program shal] include all eligible customer classes in adherenue with universal
service principles and requirements, and the traditionaf nondiseriminatory practices of Jocal government.
CRES Provider contraets shall contaby provisions to maintaln these principles and equitable tmeatment of ull
customner classes.

Loweincome consunters shall retnain subject to all provisions of Ohio law and PUCO rules and regulations as
they may be amended from time to time regarding their rights to return to FirstEnergy's Standard Offer
Generation Service and participation in the Aggregation Progran,

1. igipan bilities

Aggregation Program participants gte subjeet to the same standards and responsibilitles as other electric
consumers, including payment of billings and access to meferlug and other equipment necessary 1o curry out
utility operations.

1L Termination of the Aggregution Progryu

The Aggregation Program may be discontinued upon the terminution or expiration of the CRES Provider
contract without any extension, renewal or subsequent contract being executed. In the event of Aggregation
Program termination, each perticlpant will receive notification 60 days prior to such program termination and
can rerum to FirstBnergy's Standard Generation Offer Service or select another approved CRES Provider,

2. Deflyjflons

"Aggrcgation"‘ means combining the electric londs of multiple customets for the purposes of supplying or
arranging Tor the supply of competitive reail electric genaration servica to those customers,

“Aggregation Group” means those eligible retail consumers of FirstEnergy within the carporate limiis of the
City who do not "opt-out" of the City'y aggregation program. The Aggregation Group means those retail
residential, commerclal, and large use customers whose meters are read on a ¢ycle basls by FirstEnergy
within the corporation limits of the City who become participaats in the Aggregation Prograim, "Master
Servics Agreament” means the contract hetween the City and the CRES Provider,

"Competitive Retail Electric Service” means a component of retall electric service that is deemed competitive
under the Ohio Revised Code or pursuant to un order of the PUCO.

"CRES Provider” means an [ndividual or enlity that has been certified by the PUCO to provide competitive
retail eleciric generation, powse brokering or power marketing and that has exectited a Master Services
Agreement with the City,

"City Load” means all City accounts buth within and without the corporation limits of the City {ncluding, but
not limited to, Utilities, Port Control, Public Service, Health, Public Safety, Parks, Recreations and
Properties, Community Developmen, Street Lights and Treffic Signals,

*Cansolidated Billing™ mesns combining FirstEnergy's chorges and the CRES Provider's charges on on¢
bitling statement,
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"Governmental Aggrepator” means 8 municipality that provides apgrepation services.

"PIPP" means Percentage of [ncome Payment Plan Program as prescribed it PUCO Rules 4901:1-18-02(B)-
(C9) ad 4001:1-18-04(B) of the Ohio Administrative Code,

"Power Markeler” means a certified electric supplier (hat fakes tithe to electricity, capacity and other services
from electric power generators and othier wholesale suppliers and then resel!s those services to end-use
CUStOmETS,

*Rate Ready Billing" means a billing metbod in which the non-billing party provides rate information to the
billing party sufficient to caloulate the non-billing party's charges,

13, Governmental Aggregator's Customer Service Procedures and Dispute Resolution
The Aggrepation Program only impacts the source of electric power supply. Chio Edison wiHl continue to

deliver the electricity purchased through the Aggregution Program to participants’ homes and businesses
through its electrical power distribution system. Participants with question or concerns régarding service
delivery or safely, such as nn electrical cutage should continue o contact Ohio Edison at 888-544-4877.
Meter reading or ather billing questions should also be directed to Ohio Edison af 800-447-3333. Questions
regarding Aggregation Prograrn enrollmeat or opting out should be direcied to the CRES Provider. Genteral
questions and concems sheuld be directed o the office of the City Administrator, Disputes uresolved by the
aforementioted pasties, should be directed to either the Ohio Cansumer's Counselor the Public Utlities
Commission of Chio.
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July 4, 2010
tiear City of London Resident,

Gity of London Is providing you the opportunity ta jolr: other residsrits to save money on ths electriclly you uss.
Savings are posslble through govemmentsal aggreqation, where Clty oficials bring together citizens ta gain
group buying power for the puschase of electricity from a retall electric generetion provider ceriffied by the
Publie Wliles Commission of Ghio, Clty of London voters approved this program in Mavember 2000,

After researching compelitive elecircity pricing opfions for you, we have chosen FirstEnergy Solstions Corp., a
subsidiary of FirstEnargy Corp., 1o provida you with savings on your electrc ganeration through May 2013.
Thera Ia no cost for enrolimant and you will not be charged a switching fee. You do not need fo do anything to
participate,

As a member of his aggregation, you are guaranteed to save B percent off your Prce fo Compare. Your Price
1o Compare is essenlially the price you pay for electric generation from the ulility and consists of generation
and transmission ralated components, which are the cokts assoclated with gensraiing the power and
delivering it through the transmiseion system,

To estimate what your savings per kilowati-hour (KWH) will be through his program, locate your Price fo
Compare on your elestis kill, Divide your Prica to Compare by 100, than mulliply by 0.08 (8%} lo determine
your savings per KWH. Muliiply thal number by your tofal momhly usage. Tha final number is how much you
can expc! 1o save sach manth you uss the sams amount of sleciricity,

You will see your eleciric savings from FirsiEnengy Solutions after your snroliment has baen completed and
your switch hes been fingiized - approximately 30 - 45 days, depending upon your meter read date, OF
¢ourse, you ane not obligated to parficipate in the Cily of London's electric govemmental aggregation program,
If you wish to be excluded from the program and femain & full-sarvice cuatomar of your local sfecirie utility —
Chio Edisan— you have uniil July 22, 2010 to retum the attached “opt-out” ferm. If you do not opt oul al this
fime, you wi recelve 2 notica al least avery ihree years asking if you wish to remain in ihe progrem. If you
leave he program at any other time, you could be subject lo a $25 cancellation fae fram FirstEnergy Solulions
- and you might not be served under the same rates, teems and conditions that spply to other cuslomers
served by Ohip Edison.

Afer yau bacome a parlcipant in this govarnmantal aggragation program, Chic Edisen will send you a lafler
confiming your selection of FirstEnargy Solutions a8 your electrc generation provider. Ag raquired by law,
this ketter will Inform you of your optlon 1o cancel your conteact wilh FirsiEnergy Solulions within seven days of
its poatmark. To remain In the City's governmental aggregation program, yout dan't need to take sny action
when this letler anives,

Ohlg Edison will continua 1o maintaln the system that dellvars powsr 1o your home — no new poles of wires will
be built by FirstEnargy Solutions. You will contirue 10 recelve a single, easy-(o-read bill from your local elsctrc
ulity with your FiesiEnengy Solutions charges included, The only Eving you'll notice is savings,

If you have any questions, pleass calt FirsiEnargy Solutions toll-free at 1-866-836-3748, Monday theough
Friday, 8 a.m, 1o 5 p.m. Please do not call the Glty of London with aggregation program guestions.

Sinceraly,
Clty of London

P.5. To recalve thesa savings, you should not reapend. Return the opt-out form only If you do not want to
participate in the City's slectrie govemmanta! aggrégation program,

Option 1: Do nothing and zava.

If you want to participate in this program snd
gave, you do not need to return thig form. Your
anroiimant is sutomatle,

Optian 2: Opt out by returning this form,
i you do not want to participate in this program,
you must return this form before the dug date,
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D I wigh to apt ont of the City of Doylestown Elsctric Governmental Aggregation Program. (Check
box to opt out))

Sarvice ddrese (Cily, slale and Zg):

Phong
nuher.

Acgoun] holder's

signatute: Dala,

Mall by X000 to London Electric Governmental Aggregation Program, 341 White Pond Drive,
Bitg B-3, Akron, Dhip 44320
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Applicant’s Experience and Plan for Providing Aggregation S¢rvices:

The Applicant, the City of London (the “City™), has contracted with FirstEnergy Solutions Inc,
(“FES") to provide administrative and retail generation supply services for the City’s Aggregation Oroup,
which is comprised of all eligible Ohio Edison customers located in the City who do not opt out of the Group.

FES has extensive experience, through it affiliation with FirstEnergy Corp., in providing retail
generation supply services and in responding to customer Inquirles and complaints. FES has been approved as
a Ceriified Supplier with the PUCO. FES is already providing power supply services for residential and ofher
customers under the State’s Electric Choice Program. FES is well versed in ,B. 3 and the rules adopted by
the PUCQ, and is thus in a position to ensire compliance with all applicable provisions of Section 4928,10 of
the Revised Code, and the rules adopted by the Commission pursuant thereto,

FES has an experienced cull center to provide servives of a call center for consunters in the City to
cal] for information during the 21-day enroliment and opt out period for the City's Aggregation Program,

The hilling of custoraers for the retail generation supply will be provided through the electric
distribution tility, Obic Edison, and the billing process will be coordinated with Ohio Bdison by FES for the

Agprepation Group,
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