
17^ 

Date of Hearing: 

Case No. UOL. r T 

PUCO EXHIBIT FILING 

P U L U LaSe caption, BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of: 

Almaz Ghebremariam, 

Complainant, 

vs. 

Duke Energy Ohio, Inc. 

Respondent. 

case No. 10-1260-GE-CSS 

List of exhibits being filed: 

COMPLAINANT 

26 - Packet of bills from Duke Energy 

27 - Spreadsheet 

28 - Handwritten notes with attachments 

29 - Group of E-mails 

30 - Electric and Gas Billing History 

Reporter's Signature:. 
Date Submitted: ^ - / J ' ' IZL^ 
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ACCT #3830-2107-06-5 (GAS) 
ALMAZ GHEBREMARIAM 
271 MCMICKEN W FLOOR 2 
CINCINNATI, OH 45214 
FINANCIAL HISTORY 

Date 
7/19/2011 

6/17/2011 
5/26/2011 

4/14/2011 
3/9/2011 

2/8/2011 

1/4/2011 ^ 
12/6/2010 

12/6/2010 

ll/26/2di6 

10/7/2010 

9/10/2010 

7/8/2010 

6/23/2010 

6/14/2010 
6/14/2010 

6/S/201O:r ̂  

6/3/2010 

5/19/2010- ? 

5/7/2010 

4/29/2010 • 

8/10/2009 
8/4/2009 
7/13/2009 
7/9/2009 
7/9/2009 
7/6/2009 

6/11/2009 

6/11/2009 
5/12/2009 

Credit Status 
NEW 

NEW 
NEW 
NEW 

NEW 
NEW 

NEW 
NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 
NEW 
NEW 
NEW 
NEW 

NEW 

NEW 
NEW 
GOOD 

Amount 

$0.00 
$0.00 
$0.00 

$0.00 
$0.00 

$0.00 

$ 
S 

s 

s 

s 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

s 

$ 

^ 

$ 

$ 
$ 
$ 
$ 
$ 

$ 
$ 

s 

44.32 
-

(44.32) 

44.32 

(44.32) 

44.32 

(44.32) 

44.32 
(7.05) 

(391.33) 

442.70 

(442.70) 

442.70 

(442.70} 

442.70 

(442.70) 
6.54 

436.16 

435.65 
(33.84) 

0.51 
33.84 

33.84 
-

Description 

SUSPEND COLLECTION 

SUSPEND COLLECTION 
SUSPEND COLLECTION 
SUSPEND COLLECTION 

SUSPEND COLLECTION 
SUSPEND COLLECTION 

TRANSFER CHARGE CORRECT TO 
COLLECTION AGENCY ASSIGNMENT 

TRANSFER FINAL FROM 

TRANSFER CHARGE CORRECT TO 

TRANSFER FINAL FROM 

TRANSFER CHARGE CORRECT TO 

TRANSFER FINAL FROM 

CORRECTED FINAL BILL 
LPC CANCELATION 

GAS CHARGE CANCEL/REBILL 

TRANSFER CHARGE CORRECT TO 

TRANSFER FINAL FROM 

TRANSFER CHARGE CORRECT TO 

TRANSFER FINAL FROM 

TRANSFER CHARGE CORRECT TO 

TRANSFER FINAL FROM 

LATE PAYMENT CHARGE 
FINAL BILL 
BILL CHARGE 

GAS CHARGE CANCELATION 
LATE PAYMENT CHARGE 
BILL 
BILL CHARGE 

CREDIT INFO RSDTL CHANGE-ORDER 

Notes 

PER PUCO ORDER 
PER PUCO ORDER 

PER PUCO ORDER 
PER PUCO ORDER 
PER PUCO ORDER 

PER PUCO ORDER 
Gas Charge Transferred Back From 
1707 William Howard Taft 

Gas Charge Transferred to 1707 

William Howard Taft 

Gas Charge Transferred Back From 
1707 William Howard Taft 
Gas Charge Transferred to 1707 

William Howard Taft 

Gas Charge Transferred Back From 
1707 William Howard Taft 
Gas Charge Transferred to 1707 

William Howard Taft 

Late Fee Cancellation 

Rebill based on Special Read 

Gas Charge Transferred Back From 
1707 William Howard Taft ' 
Gas Charge Transferred to 1707 

William Howard Taft 

Gas Charge Transferred Back From 
1707 William Howard.Taft 
Gas Charge Transferred to 1707 

William Howard Taft 

Gas Charge Transferred Back From 

1707 William Howard.Taft 
Gas Charge Transferred to 1707 
William Howard Taft 

Page 1 of 1 



ACCT #1330-0481-42-0 (ELECTRIC) 
ALMAZ GHEBREMARIAM 
271 MCMICKEN W FLOOR 2 
CINCINNATI, OH 45214 

FINANCIAL HISTORY 

Date 
7/19/2011 

7/5/2011 

7/1/2011 

6/17/2011 
5/26/2011 

4/19/2011 
4/14/2011 

3/9/2011 
2/8/2011 

11/26/2010 

10/7/2010 

9/10/2010 

6/3/2010 

6/3/2010 
6/3/2010 

5/19/2010 

5/7/2010 

4/29/2010 
2/19/2010 

12/16/2009 
12/9/2009 

11/17/2009 
11/17/2009 

11/17/2009 
11/5/2009 

11/4/2009 
11/2/2009 

Credit Status 
ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 

DNP NOTICE 

ACCEPTABLE 

DNP ELIGIBLE 

Amount 
$0.00 

; $180.17 

-$180.17 

$0.00 
$0.00 

$180.17 
$0.00 
$0.00 

$0.00 

$180.17 

-$180.17 

$180.17 
$0.00 

-$180.17 
-$529.29 

$709.46 

-$709.46 

$709.46 
$0.00 

-S709.46 

$10.48 

$698.98 
$643.18 

-$637.04 

$692.84 

$0.00 

$10,24 

Description 

SUSPEND COLLECTION CHANGE 

TRANSFER CHARGE CORRECT TO 

TRANSFER FINAL FROM 

SUSPEND COLLECTION CHANGE 
SUSPEND COLLECTION CHANGE 

CORRECTED BILL 
SUSPEND COLLECTION CHANGE 
SUSPEND COLLECTION CHANGE 
SUSPEND COLLECTION ADD 

TRANSFER CHARGE CORRECT TO 

TRANSFER FINAL FROM 

TRANSFER CHARGE CORRECT TO 
CORRECTED BILL 

TRANSFER FINAL FROM 

ELECTRIC CHARGE CANCEL/REBILL 

TRANSFER CHARGE CORRECT TO 

TRANSFER FINAL FROM 

TRANSFER CHARGE CORRECT TO 

FINAL BILL 

TRANSFER FINAL FROM 
LATE PAYMENT CHARGE 

FINAL BILL 
BILL CHARGE 
ELECTRIC CHARGE CANCELATION 

BILL 
DNP ORDER CANCEL 

LATE PAYMENT CHARGE 

Notes 
PER PUCO ORDER 

Electric Charge Transferred back 
from 1908 Vine Floor 1 (Tenant 29) 
Electric Charge Transferred to 1908 
Vine Floor 1 (Tenant 29) 
PER PUCO ORDER 
PER PUCO ORDER 

PER PUCO ORDER 

PER PUCO ORDER ^ 
PER PUCO ORDER i fcP " 

Electric Charge Transferred back 

from 1908 Vine Floor 1 (Tenant 29) 
Electric Charge Transferred to 1908 

Vine Floor 1 (Tenant 29) 

Electric Charge Transferred back 

from 1908 Vine Floor 1 (Tenant 29) 

Electric Charge Transferred to 1908 
Vine Floor 1 (Tenant 29) 
Rebill based on Special Read 

Electric Charge Transferred back 
from 1908 Vine Floor 1 (Tenant 29) 
Electric Charge Transferred to 1908 
Vine Floor 1 (Tenant 29) 

Electric Charge Transferred back 

from 1908 Vine Floor 1 (Tenant 29) 

Electric Charge Transferred to 1908 
Vine Floor 1 (Tenant 29) 

Page 1 of 2 



FINANCIAL HISTORY 

Date 

10/30/2009 

10/13/2009 

10/9/2009 

10/9/2009 

10/2/2009 

9/25/2009 

9/17/2009 

9/10/2009 

9/10/2009 

9/7/2009 

9/2/2009 

8/26/2009 

8/26/2009 

8/11/2009 

8/11/2009 

8/4/2009 

7/13/2009 

7/13/2009 

7/6/2009 

7/1/2009 

6/11/2009 

6/11/2009 

5/12/2009 

Credit Status 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

FINAL NOTICE 

FINAL NOTICE 

DNP NOTICE 

DNP NOTICE 

DNP NOTICE 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

Amount 

$397.46 

$397.46 

$682.60 

$127.96 

$8.20 

$261.09 

$261.09 

$546.44 

$143.02 

$113.83 

$5.96 

$113.83 

$113.83 

$397.46 

$132.45 

$3.92 

$261.09 

$145.55 

$1.32 

$26.16 

$88.06 

$88.06 

$0.00 

Description 

DNP ORDER UNEXECUTE 

BATCH DNP ORDER ISSUE 

BILL 

BILL CHARGE 

LATE PAYMENT CHARGE 

DNP ORDER UNEXECUTE 

BATCH DNP ORDER ISSUE 

BILL 

BILL CHARGE 

DNP ORDER REQUEST - BATCH 

lATE PAYMENT CHARGE 

FINAL DNP NOTICE - COMPLETION 

MAILING ADDRESS DNP LETTER 

BILL 

BILL CHARGE 

LATE PAYMENT CHARGE 

BILL 

BILL CHARGE 

LATE PAYMENT CHARGE 

TRANSFER FINAL TO 

BILL 

BILL CHARGE 

CREDIT STATUS CHANGE 

Notes 

y 

1 :xy 
^J . rv^ " 
^t / ' 

Final Gas & ElectricCharges 

Transferred From 1908 VINE Floor 

l{Tenant27) 

\ 

, / 

> 
v ^ 
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Acct #762{K^8-22:5 
ALMAZ SHEBft^MAKIAM 
1707 WILLIAM HOWARD TAFT 
aNCINNATlOH 45206^ 

FINANCIAL HISTORY 

Date Credit Status Amount Description Notes 

1/4/2011 ACCEPTABLE -$44.32 TRANSFER CHARGE CORRECT FROM 

Gas Charge Transferred Back to 
271 McMicken W Floor 2 

12/28/2010 ACCEPTABLE $1,019.41 BILL 

12/28/2010 ACCEPTABLE $86.95 BILL CHARGE 

12/17/2010 ACCEPTABLE $0.00 SUSPEND COLLECTION ADD 
12/16/2010 ACCEPTABLE $0.00 SUSPEND COLLECTION RELEASE 

12/6/2010 ACCEPTABLE $44.32 TRANSFER FINAL TO 

Gas Charge Transferred From 271 

McMicken W Floor 2 u ^ 

11/25/2010 ACCEPTABLE -$180.17 TRANSFER CHARGE CORRECT FROM 

Electric Charge Transferred Back to 

271 McMicken W Floor 2 

11/26/2010 ACCEPTABLE -S44.32 TRANSFER CHARGE CORRECT FROM 

Gas Charge Transferred Back to 
271 McMicken W Floor 2 

11/23/2010 ACCEPTABLE $1,112.63 BILL 

11/23/2010 ACCEPTABLE $59.79 BILL CHARGE \ ^ 

10/26/2010 ACCEPTABLE $1,052.84 BILL 

10/25/2010 ACCEPTABLE $15.60 BILL CHARGE l ^ 

10/15/2010 ACCEPTABLE $0.00 SUSPEND COLLECTION ADD 

10/7/2010 ACCEPTABLE $44.32 TRANSFER FINAL TO 

Gas Charge Transferred From 271 
McMicken W Floor 2 u ^ 

10/7/2010 ACCEPTABLE $180.17 TRANSFER FINAL TO 

Electric Charge Transferred From 

271 McMicken W Floor 2 t ^ 

10/1/2010 ACCEPTABLE $0.00 SUSPEND COaECTION RELEASE 
BILL 2 — — — — 9/28/2010 ACCEPTABLE $812.75 • U I J ^ . J A A ' ^ Z ^ 

9/28/2010 ACCEPTABLE $25.05 BILL CHARGE >-^ 

9/10/2010 NEW $0.00 CREDIT INFO RSDTL CHANGE 

9/10/2010 ACCEPTABLE $563.72 TRANSFER FINAL TO 

Gas & Electric Charge;s Transferred 

From 1908 Vine Floor 1 

9/10/2010 ACCEPTABLE -$743.89 TRANSFER CHARGE CORRECT FROM 

Gas & Electric Charges Transferred 

to 1908 Vine Floor 1 

9/10/2010 ACCEPTABLE -$44.32 TRANSFER CHARGE CORRECT FROM 

Gas Charge Transferred Back to 

271 McMicken W Floor 2 _ 

9/1/2010 ACCEPTABLE $0.00 DNP ORDER CANCEL 
9/1/2010 ACCEPTABLE $0.00 SUSPEND COLLECTION ADD 
8/27/2010 DNP ELIGIBLE $1,012.19 BILL 
8/27/2010 DNPELfGIBLE $30.17 BILL CHARGE l ^ 
8/24/2010 DNP ELIGIBLE $30-00 SECURITY DEPOSIT REQUEST 
8/23/2010 DNP ELIGIBLE $581.17 DNP ORDER REQUEST - BATCH 
8/18/2010 FINAL NOTICE $14.07 LATE PAYMENT CHARGE 
8/11/2010 FINAL NOTICE $581.17 FINAL DNP NOTICE - COMPLETION I . 
7/27/2010 DNP NOTICE $937.95 BiiTT 

Page 1 of 3 



FINANCIAL HISTORY 
Date 

7/27/2010 
7/21/2010 

7/8/2010 

7/8/2010 

7/6/2010 
6/29/2010 
6/29/2010 
6/17/2010 
6/17/2010 
5/28/2010 

5/28/2010 
5/21/2010 
4/29/2010 
4/29/2010 

4/29/2010 

3/30/2010 
3/30/2010 
3/30/2010 

3/29/2010 
3/23/2010 
3/22/2010 
3/18/2010 

3/1/2010 
3/1/2010 
3/1/2010 

3/1/2010 
2/22/2010 

2/19/2010 

2/17/2010 
1/29/2010 

1/29/2010 
1/29/2010 

1/21/2010 
12/30/2009 

12/30/2009 

12/21/2009 
11/25/2009 
11/25/2009 

11/5/2009 

11/5/2009 
11/4/2009 
11/4/2009 

11/4/2009 

Credit Status 
DNP NOTICE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 
DNP ELIGIBLE 
DNP ELIGIBLE 
DNP ELIGIBLE 

DNP ELIGIBLE 
FINAL NOTICE 
FINAL NOTICE 
DNP NOTICE 
DNP NOTICE 

DNP NOTICE 
ACCEPTABLE 

DNP ELIGIBLE 
FINAL NOTICE 
FINAL NOTICE 
DNP NOTICE 

DNP NOTICE 
DNP NOTICE 
DNP NOTICE 

ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 

Amount 

$32.23 
$1.74 

$44.32 

$743.89 
$78.32 

$194.09 
$28.80 

$165.29 

$88.08 
$77.21 
$14.97 

$0.92 
$61.32 
$15.11 

-$442.70 

$488.91 
$16.01 

$0.00 

$415.71 
$6.99 

$415.71 
$415.71 
$465.91 

$18.61 
$0.00 

$394.54 
$6.61 

$394.54 

$394.54 

$440.69 
$141.03 
$20.86 

$4.12 

$274.68 
$18.33 
$2.84 

$189.51 

$14.51 
-$175.00 
$175.00 

$0.00 

-$555.03 
$0.00 

Description 
BILL CHARGE 
LATE PAYMENT CHARGE 

TRANSFER FINAL TO 

TRANSFER FINAL TO 

PAYMENT ^ 
BILL 
BILL CHARGE U^ 

CORRECTED BILL 
ELECTRIC CHARGE CANCEL/REBILL 

BILL 
BILL CHARGE v ^ 

LATE PAYMENT CHARGE 
BILL 
BILL CHARGE L-^ 

TRANSFER CHARGE CORRECT FROM 

BILL 
BILL CHARGE \ ^ 
FORM LETTER REQUEST 
DNP ORDER REQUEST - BATCH 

LATE PAYMENT CHARGE 
FINAL DNP NOTICE - COMPLETION 
FINAL DNP NOTICE - CREATION 

BILL 
BILL CHARGE ] ^ 

DNP ORDER CANCEL 

DNP ORDER REQUEST- BATCH 
LATE PAYMENT CHARGE 

FINAL DNP NOTICE - COMPLETION 
FINAL DNP NOTICE - CREATION 

BILL 
AGMT REMOVAL- IN DEFAULT 
BILL CHARGE V ^ 

LATE PAYMENT CHARGE 
BILL 
BILL CHARGE v ^ 
LATE PAYMENT CHARGE 

BILL 
BILL CHARGE \ / 

PAYMENT i^ i X 
PENDING PAYMENT RECONCILED 

FORM LETTER REQUEST 

ACCT BAL TRANSFERRED TO AGMT 
DNP ORDER CANCEL 

Notes 

Gas Charge Transferred From 271 
McMicken W Floor 2 

Gas & Electric Charges Transferred 
From 1908 Vine Floor 1 

Gas Charge Transferred Back to 
271 McMicken W Floor 2 

^ ^ ^ ^ ^ \ 

' ^ i ^ ^n -b 
~yZ^,^l^/2o4 M-l^ 

fij^ ^ ^ i ^ 10 C Y f f l t ' f / s 
O j j / l ^ -
i T 

-it) 
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FINANCIAL HISTORY 
Date 
11/4/2009 

10/30/2009 
10/27/2009 

10/27/2009 
10/20/2009 
10/20/2009 
10/15/2009 
9/28/2009 
9/28/2009 

9/18/2009 
8/28/2009 

8/27/2009 
8/27/2009 

8/20/2009 

8/20/2009 

8/10/2009 

7/29/2009 
7/29/2009 

7/17/2009 
6/25/2009 
6/25/2009 

6/22/2009 
6/2/2009 
6/2/2009 

5/29/2009 
5/29/2009 
5/21/2009 
4/29/2009 
4/29/2009 

3/16/2009 
3/16/2009 

Credit Status 

DNP ELIGIBLE 
FINAL NOTICE 
FINAL NOTICE 
FINAL NOTICE 
FINAL NOTICE 

DNP NOTICE 
DNP NOTICE 
DNP NOTICE 
ACCEPTABLE 

ACCEPTABLE 
DNP NOTICE 
DNP NOTICE 
NEW 

NEW 

NEW 

NEW 

NEW 
NEW 
NEW 
NEW 
NEW 

NEW 
NEW 

NEW 
NEW 

NEW 
NEW 
NEW 
NEW 

GOOD 

Amount 

-$175.00 
$509.61 
$555.03 

$14.28 

$7.99 

$482.02 
$482.02 
$532.76 
$15.51 

$7.64 
-$149.00 
$658.61 
$18.13 

$2.47 

$30.50 

$442.70 
$164.81 

$29.85 
$1.99 

$132.97 

$13.85 

$1.06 
$47.38 

-$89.26 
$159.94 

$28.84 

$1.94 
$129.16 
$129.16 

$0.00 
$0.00 

Description 
PENDING PAYMENT 
DNP ORDER REQUEST- BATCH 
BILL'' 

BILL CHARGE \ ^ 
LATE PAYMENT CHARGE 
FINAL DNP NOTICE - COMPLETION 

FINAL DNP NOTICE - CREATION 
BILL 

BILL CHARGE \ ^ 
LATE PAYMENT CHARGE 
PAYMENT 
BILL 

BILL CHARGE ̂ ^ 
UTE PAYMENT CHARGE 

TRANSFER FINAL TO 

TRANSFER FINAL TO 
BILL f j ^ 

BILL CHARGE s ^ 
LATE PAYMENT CHARGE 

BILL j c f 

BILL CHARGE^ 
LATE PAYMENT CHARGE 
BILL CHARGE''. 
GAS CHARGE CANCELATION 

BILL C 5 I 

BILL CHARGE \ ^ 
LATE PAYMENT CHARGE 

BILL 

BILL CHARGE ^ f f V + f ^ S (^M t V ? 
CREDIT STATUS CHANGE 

CREDIT INFO RSDTL CHANGE-ORDER 

Notes 

Final Gas & Electric Charges 

Transferred from 534 Findlay 
Gas Charge Transferred From 271 
McMicken W Floor 2 

1 
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ige: 1 Document Name: untitled 

[DI 
^CCT 
:)IV 
TAME 
\DJ)R 

AMOUNT DUE INQUIRY 09:57 A 01/12/11 M35AMD 
76200598 22 CS: ACCEPTABLE STATUS/DATE: ACTIVE 03/18/09 PG: 
10 CYC: 17 ZIP; 45206 CUST SIC 
ALMAZ GHEBREMARIAM PENDING 
1707 WILLIAM HOWARD TAFT APT: 

PRIVATE HOUSEHOLDS 
ANIN SPCD 

FL: SUBURB: WALNUT HLS 

ÔR THE BILL PREPARED: 12/28/10 DUE DATE: 01/19/11 

AMOUNT DUE $ 
TRANSFER CHARGE CORRECT FROM $ 

AMOUNT 
1,019.41 

44.32-

POSTING DATE 
12/28/10 
01/04/11 

:URRENT AMOUNT DUE INCL SEC DEP 
SECURITY DEPOSIT DUE 
CURRENT AMOUNT DUE EXCL SEC DEP 

lEXT TRAN CODE: 

975.09 
30.00 
945.09 TOTAL ACCOUNT BALANCE 

975.09 

te: 1/12/2011 Time: 9:58:03 AM 



20-Sep-lO 
Re:76200598 22 

ALMAZ GHEBREMARIAM 
1707 WILLIAM HOWARD TAFT 
CINCINNATI, OH 45206 

Information regarding your account is listed below. Please feel free to contact us 

at 1-800-544-6900 if you have any questions. 

J^f 
070610 $78.32 PAYMENT f \ .2_, -o^hH/ 3^^^'> ^ ' ^ ' ^ 
1105 09 $175.00 PAYMENT / ^ ^ ^ ' "^ ^ •^ " ' [ ^ <df(^U'- C V 
OS 28 09 $149.00 PAYMENT ipc^fcf^^ 1 ^ C-f 3 i / / >h ^ ^ 

Total: $402.32 

Prepared by: Duke Energy Customer Service (1-800-544-6900) 

START DATE 3/18/2009 . o <') I - ̂ ^ ' f 



Account Number 7620-059&-22-5 

For less detEuled billing information on 
your monthly bai, check box on right 

10 17 

'lll^^i^^lilfll ^^^^^^H 
$129.16 

HeatShare Contribution Amount Enctosed 
(for Customsr Assistanoa) 

i.i..i.i.i...i.iiL..ii...,.iii..i.ii..nn..iiM.i.Mi.Mm 

Almaz Ghebremariam 
1707 William Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

4DD DDDDQieilbD 7bED0516EE5 DSEIEDD'IS DD00013XIQ5 

^ P M Ml^KMM '• 1 \ Mil ̂ ^^^^ i ^^S9 i9 M W 
Page 1 of 3 

H i i iPii 
Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-421-9S00 7620-0598-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Apr 29 not included Bill prepared on Apr 39, 2009 
Next meter reading May 26, 2009 

Urgent Message - The charges on this bill have been estimated because Ihe doors were locked and no 
one answered. Please call us lo make permanent meter reading arrangements belore your next 
scheduled meter reading date. 

Gas 
Elec 

000594686 
066730880 

Mar 25 Apr 24 
Mar 25 Apr 24 

30 
30 

8053 
88136 

8137 E 
88366 E 

84 
230 

Usage- 84 CCF 
Duke Energy - Rate RS $89.26 
Current Gas Charges $89.26 

Gas Cost Recovery $0.64470000A)CF 

Usage - 230 KWh 
Duke Energy - Rate RS $28.53 
Current ElucUiu Charges -ftsm-

Amt Due - Previous Bill 
Prior Month(s) Charges: 

Gas Charges 
Electric Cliarges 

Balance Forward 
Current Gas Charges 
Cun-eni Elearic Charges 
Current Amount Due 

$0.00 

5.44 
5.93 

^rr:37 
89.26 
28.53 

$129.16 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy Is $0.6447 per CCF, which includes a base GCR of $0.6146 and Ohki excise tax of $0-0301. 

W ^ ^ ^ H ^ 
Si SS jSssj^ ij 

ini^^ 
$ 129.16 

S S S j S 

' 31 f 
Sp 

s S S s s ^ SB « 

liHii 
$131.10 

i/v 



e 2 o f 3 

Almaz Ghebremariam 1707 Wllfem Howard Taft 
Cincinnati OH 45206 

7620-0598-22-5 

TTie PUCO approved an adjustment to Rider SRT (part of the "Delivery Riders") and Rider FPP effeclive 
April 1,2009. A typical residential customer using 1,000 kWh per month will see a decrease of 
approximately $7.21 or 5,2%. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 7.20 cents per kWh. Your Price to Compare may be different t>ased on 
your usage. Visit www.duke-enersy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Gas 
Meier -
CCFUsage-

Mar25-Apr24 
30 Days 

000594686 
84 

Electric 
Meter -
kWhUsage-

Mar25-Apr24 
30 Days 

066730880 

230 

Duke Energy 
Rate RS - Residential Service 

Fixed Delivery Service Charge 
Usage-Basea Charge 

84 CCF @ $0.10704400 
Gas Delivery Riders 
Gas Cost Recovery 

84 CCF @ $0.64470000 

Duke Energy 
Rate RS - Residertial Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribulion-Energy Chg 
230 kWh @ $0.01994900 
Deliveiy Riders 
Total Delivery Charges 

Gieneration Charges 
Generation Energy Chg 
230 kWh @ $0.04023800 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Gas 
Meter -
CCF Pres Read -
CCF Prev Read -
CCF Usage -

Mar i a -Mar25 
7 Days 

000594686 
8053 
8053 

0 

Duke Energy 
Rate RS - Residential Sen/ice 
Ffxed Delivery Service Charge 
Gas Delivery Ride^ 

$ 20.25 

8.99 
5.87 

54.15 

$4.50 

4.59 
2.71 

$7.30 

925 
4.55 
1.50 
1.43 

$16 73 

$4.8S 
0.56 

$ 89.26 

28.53 

$5.44 

http://www.duke-enersy.com


Paqe 3 of 3 

Almaz Ghebremariam 1707 William Howarxi Taft 
Cincinnati OH 45206 

Electric 
Meter -

Multiplier -
kWh Pres Read 
kWh Prev Read -
kWh Usage -

Ma r i s -Ma r 25 
7 Days 

066730880 

1 
88136 
88093 

43 

Duke Energy 
Rate RS - Residential Svc-Winter 
Distribution-Customer Cfig 
Delivery Charges 

Distribution-Energy Chg 
43 kWh @ $0.01994900 

Delivery Rkiers 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

43 kWh @ $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Tolal Generation Charges 

7620-0596-22-5 

$1.08 

0.86 
0.52 

$1.38 

1.73 
1.15 
0.32 
0.27 

$3.47 $5.93 
U^.'y 



Account Number 7620-0598-22-5 

For less detailed Idling information on 
your monthly bill, check box on right 

10 17 

_ l.l..l.l.l.Ml.lll.M.ll....,tlt..l.ll„„ll,.|[n.l...l...lii 

REMINDER NOTICE 

^ii 1 11 
^ 

l i i 
Jun 22,2009 

^ ^ ^ ^ ^ 
^ H^S 

^m 
M 

M^ 
4̂ ^ 

$159.94 

HeatShare Contribution Amount Enclosed 
(lor Customer Assistance) 

Almaz Ghebremariam 
1707 William Howa^i Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

HDD DDOOQlS'i'mfi 7b2DD5'165a5 DbEEHDDID OODQDIbEBHS 

REMINDER NOTICE Page 1 of 2 

Almaz Gh^wemariam 
1707 William Howard Taft 
Cincinnati OH 45206 

PO Box 9001076 
Louisville KY 40290-1076 

Duke Energy 513-421 -9500 7620-0598-22-5 

ss 
Payments after May 29 not included Bill prepared on May 29, 2009 

Nsxt meter reading Jun 24, 2009 

REMINDER - Did you overtook paying last month's bill? Unless you paid your bill recently, please give 
this your prompt attention. 

Urgent Message - The electric charges on this bill have been estimated because the person with the key 
was not there. Please call us lo make permanent meter reading arrangements before your next 
scheduled meter reading date. 

066730880 Apr 24 May 26 88366 E 88599 E 

Usage - 233 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$28.84 
$28.84 

Amt Due - Previous Bill 
Late Payment Charg6(s) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$ 129.16 
1.94 

131.10 
28.84 

$iSd.94 

-Chaj:ge&iQf-meter{s)4«>tsbown on this-bill-vwJ^be-bHted^-a-lateHiater^ 

PRICE TO COMPARE: in order for an average residential customer to save money, an eledric supplier 
must offer a price lower than 7.20 cents per KWh. Your Price to Conrroare may be different based on 
your usage, visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

^1 
Jun 22,2009 

REMINDER NOTICE 
1 i i - ^ ^ ^ i i 1 

H^|il|l 
$159.94 

i 

1 
1 3 i 

mk ̂  1II HII 
$ 162.34 

http://www.duke-energy.com


REMINDER NOTICE 

Almaz Ghebremariam 1707 William Howard Taft 
Cincinnati OH 45206 

Pane 2 oi 2 

7620-0598-22-5 

Electric 
Meter -
kWh Usage -

Apr 24-May 26 
32 Days 

066730880 
233 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Derivery Charges 

Distribution-Energy Chg 
233 kWh @ $0.01994900 
Delivery Riders 
Total Delivery Cfiarges 

Generation Charges 
Generation Energy Chg 
233 kWh @ $0.04023800 

Rider FPP 
Rider AAC 
Rider TCR 
Total Genwation Charges 

$4.50 

4.65 
2.74 

$ 7.39 

9.38 
4.60 
1.52 
1.45 

$ 16.95 $28.84 

(V a (N^. 
kWh Elactric Usage 

S50_ 

200. 

t50_ 

100-

50. 

TTTTTTTTTT I 
Caicuiatlons based on most meant IS month htetoiy 

Total Usage 506 
Average Usa^e 169 

Sedric 
MAY 

D 
JUN 

0 
JUL 

c 
AUG 

0 
SEP 

0 
OCT 

0 
NOV 

0 
DEC 

i 
JAN 

0 
FEE 

C 
MAR 

43 
APR 

230 
MAY 

233 



Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, check box on right 

10 17 

l.l..l.l.t...l.llli...ll.in.lll..l.ll....nnll..il...l...l 

^'\ 

WI 
^ ^ ^ ^ ^ ^ ^ 

I^S || 
U 

Jul 17, 2009 

Ii '1 
^^f 

l ^^ l j III ^^^^S 
$ 132.97 

HeatSharg Contribution Amount Enclosed 
(for Customer Assl^ancs) 

Almaz Ghebremariam 
1707 William Howard Taft Rd 
Cirtcinnati OH 45206- i806 

PO Box 9001076 
Louisville KY 40290-1076 

4QD DDDDQ13Ei77 7bEDDS«lflSS5 DVlVEDD^fl DDD0013M'=iLl 

nr^ni 
^ ^ ^ ^ ^ 

^Hi^W 
^ ^ ^ ^ * W ^ l l 

„ „ ,•,,„ , 
i ^ ^^1 

^ ^ ^ ^ ^ ^ 
^ l l ^ p i ^ ^ 1 ^ ^ ^ ^ ^ ^ ^ ^ 

i ̂
 
™,.™. 

I f i ^ ^ 
p . ^ 
^ ^ 

Page 1 of 3 

^ ^ ^ ^ ^ ^ 
Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-421-9500 7620-^598-22-5 

PO Box 9001076 
Louisville K Y 40290-1076 

Payments after Jun 26 not included Bill prepared on Jun 25,2009 
Next meter reading Jul 24, 2009 

Apr 24 May 28 
May 26 Jun 24 

Usage - 1 CCF 
Duke Energy - Rale RS $ 24.78 
Current Gas Charges $ 24.78 

Gas Cost Recovery $0.65360000ycCF 

Usage - 89 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$13.85 

Amt Due - Pre«ous Bill 
Late Payment Charge(s) 
Canceled Charges: 

Gas Charges 
Prior Month(s) Charges: 

Gas Charges 
Balance Forward 
Current Gas Charges 
Cun^ent Electric Charges 
Current Amount Due 

$159.94 
1.06 

89.26cr 

22.60 
94.34 
24.78 
13.85 

$152:57 

This bill contains final charges for gas sen/ice on Met^ #594686. 

letfld-payment-eHhis bill by the due^tepresent-a problem, please^aH-us-at the number linted-tn-the-
"For Inquiries Call" section of your bill. 

This bill reflects canceled and rebilled gas charges for prior months. 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0.6373 per CCF, which includes a base GCR of $0.6076 and Ohk> excise lax of $0.0297. 

\\ f i l i | | | ^ ^ ! 
1 ̂ H^B^ 

Jut 17, 2009 

! 

• ^ ^ ^ [ ^s i 1 
1 SŜ ^̂ M ^ s s 1 • 

i^^Nii 1 
$132.97 

M 0^i 
$134.96 



Page 2 of 3 

Almaz Ghebremariam 1707 William Howard Taft 
Cincinnati OH 45206 

7620-0598-22-5 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric suj^ller 
must offer a price lower than 7.20 cents per kWh. Your Price to Compare may be different t>ased on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written e)cp{anation. 

Gas 
Meter-
CCF Usage -

Apr 24-May 28 
34 Days 

000594686 
1 

Electric 
Meter -
kWh Usage -

May26-Jun 24 
29 Days 

066730880 
89 

Duke Energy 
Rale RS - ResidentJal Service 

Fixed Delivery Service Charge 
Usage-Based Charge 

1 CCF @ $0.10704400 
Gas Delivery Riders 
Gas Cost Recovery 

1 CCF @ $0.65360000 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
89 kWh @ $0.01994900 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

89 kWh @ $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Gas 
Meter -
CCF Pres Read -
CCF Prev Read -
CCF Usage -

Mar 25-Apr 24 
30 Days 

000594686 
8D53E 
8053 

0 

Duke Energy 
Rate RS - Residential Service 
Rxed Delivery Sen/ice Charge 
Gas Delivery Riders 

$ 20.25 

0.11 
3.77 

0.65 

$4.50 

1.78 
1.10 

$2.88 

3.58 
1.76 
0.58 
0.55 

$6.47 

$ 20.25 
2.35 

$ 24.78 

13.85 

$22.60 

http://www.duke-energy.com


Almaz Ghebremariam 

Page 3 of 3 

1707 William Howard Taft 
Cincinnati OH 45206 

7620-0598-22-5 

CCF Gas Usage kV/h ElBctrte Usage 

2 » -

TTTTTTTTTirT If 

200. 

150. 

100 

50_ 

0 

TTTimrTTT I \ 

Calculations based on most recent 12 montti histoiy 

Any prior months adjusted usage on this 
bill, will display In your historlcai usage 
graph and chart on your next bill. 

Total Usage 2 
Average Usags 1 

Cakirlatjons based on mo^t recent 12 month History 

Any prk>r months adjusted usage on tlils 
bill, will display In your historical usage 
graph and chart on ycxjr r>ext bill. 

Total Usage 595 
Average Usage 149 

Beclrio 

JUN JUL _MJG 
t 
i 

SER OCT 
0 
0 

NOV D E d JAM FEB 
0 

0 

MAP 
0 

43 

APF MAS 
( 

23( 

1 

23; 

JUN 
1 

89 



Account Number 7620-0598-22-5 

For less detailed bilKng information on 
your mor̂ hly bill, checitboxon right 

10 17 

I.I..I.I.I...MII....II.....III..I.II....II..II.nl...l...lll 

REMINDER NOTICE 

$. $. 
HeatShare Contribution Amount Enclosed 

(lor Customer Assistance) 

Almaz Ghebremariam 
1707 William Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

MDQ D0DQ0Xb^6ID 7b2Q05'1flEES DfiEDEDD'̂ B OQOQaibVEaE 

REMINDER NOTICE Page 1 of 3 

Almaz Ghebremariam 
1707 William Howard Taft 
Cfncinnatf OH 45206 

Duke Energy 513-421 -9500 7620-0598-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jul 29 not included Bill prepared on Jul 23, 2009 
Next meter reading Aug 24, 2009 

RB^INDER - Did you overtook paying last month's bill? Unless you paid your bill recently, please give 
this your prompt attention. 

Urgent Message - The electric charges on this bill have been estimated because the doors were locked 
and no one answered. Please call us to make permanent meter reading arrangements before your next 
scheduled meter reading date. 

Elec 
Elec 

066730880 
100076033* 

Jun 24 Jul 14 
Jul 14 Jul 24 

20 
10 

88688 
00000 

* New Meter 

Usage - 134 kWh 
Duke Energy - Rale RS 

Usage - 77 kWh 
Duke Energy- Rate RS 
Current ElectHc Charges 

$18.62 

11.23 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Curr^i t Amount Due 

$ 132.97 
1.99 

134.96 
29.85 

$T65:gT 

Old Rate Effective Jun 24 To Jul 13 
New Rate Effective Jul 13 To Juf 24 

Tne PUCO approved an adjustment to Rider SRT (part of the "Delivety Riders") and Rider FPP effective 
July 1,2009. A typical residemial cuslomer using 1,000 kWh per month will see an increase of 
s^proximately $13.16 or 12.1%. 

REMINDER NOTICE 

'p Ii' 
1 ^ ̂ fili BiH 

$164.81 



REMINDER NOTICE Page 2 of 3 

Almaz Ghebremariam 1707 William Howani Taft 
Cinta'nnali OH 45206 

7620-0598-22-5 

Duke Energy filed an aiDpiication on 1-25-08, (Case No. 08-709-EL-AIR) with the Public Utilities 
Commission of Ohio lo increase distrtoution rates to recover increased costs incurred since the cun'ent 
rales were established In 2005. On July 8,2009, the PUCO approved an agreement altowing Duke 
Energy to increase electric rates by $55.3 millk>n. 

This represents a $3.18 pw montfi (2.6%) for residential customere using 1,000 kWh, effective for usage 
onor after J u ^ 13,2009. The distribution rate is the corrponent of a customer's electric bill that recovers 
the cost of building, operating and maintaining the system tfiat delivers electricity to customers' homes 
and businesses. You can obtain further infonnation by contacting Duke Energy at 513-421-9500, 
800-544-6900 or www.duke-energy.com 

PRICE TO COMPARE: In order for an average residemial cuslomer to save money, an electric supplier 
must offer a price lower than 8.61 cents per kWh. Your Price to Compare may be differem based on 
your usage. Visit www.duke-energy.com lo calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meter-
kWh Usage -

Jun 24 - Jul 14 
20 Days 

Meter - * 

kWh Usage -

Jul 14-Jul 24 
10 Days 

* Meter Change 

066730880 

180 

100076033 

31 

Duke Energy 
Rate RS - Residential Svc-Summer 

Old Rate Effective Jun 24 To Jul 13 
Distribution-Customer Chg $ 2.85 
Delivery Charges 

Distrtiulion-Energy Chg 
134 kWh @ $0.01994900 2.67 

Delivery Riders 1.47 
Total Delivery Charges "$4.14 

Generation Charges 
Generation Energy Chg 
134 kWh @ $0.04023800 5.39 

Rider FPP 4.53 
Rider AAC 0.88 
Rider TCR 0.83 
Total Generation Charges l ' l l , 63 

Duke Energy 
Rate RS - Residential Svc-Summer 

New Rate Effective Jul 13 To Jul 24 
Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
77 kWh @ $0.02212600 

Delivery Riders 
Total Detrvery Chaiges 

Generation Charges 
Generation Energy Chg 

77 kWh @ $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$2.02 

1.70 
0.83 

$ 2 53 

3.10 
2.60 
0.50 
0.48 

$6.68 

$ 18.62 

11.23 

http://www.duke-energy.com
http://www.duke-energy.com


REMINDER NOTICE 

Î H IM iSS 
Almaz Qfiebremariam 

M ̂^^^^S 
1707 William Howard Taft 
Cincinnati OH 45206 

i^& ̂ 

^ ^ ^ ^ M e 3 o f 3 

B^^^K M 
7620-0598-22-5 

KVfll 

250, 

200_ 

150_ 

100_ 

50_ 

Electric Usage 

TXTTTTTT I f 
Calcu^tfons based on mos.1 receni 12 month history 

Total Usage 806 
Average Usage 161 

Bactric 
JUiJ ALxa SEPI QCTI NOV DEC 

c 
JAN FEB MAR APF 

43 23< 
MAY JUN 

235 es 
JUL 
211 



Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, check box on right 

10 17 

DISCONNECT NOTICE 
'M\ 
^ l \ 

11||| 
iii ill Ifl 

Sep 18, 2009 

y|! i 
lf*l! II kj * 

$ 658.61 

HeatShare Contribution Amount Enclosed 
(for Customer Assistanoe) 

Almaz Ghebremariam 
1707 WitliamHov^rard Taft 
Cincinnati OH 45206 

PO Box 9001084 
Louisville KY 40290-1084 

MID QDD00b5fiL,]>fi 7b5Q051BEE5 D'liaEQQ'1'1 DDODal:>ba^'^^ 

DISCONNECT NOTICE 

0 ^m i^H M ll j ^ M (ip ii^ ^H^ Ss^si 

Page 1 of 2 

i^pii IHH 
Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-651 -5100 7620-0598-22-5 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Aug 27 not included Bill prepared on Aug 27, 2009 
Next meter reading Sep 23,2(Kid 

IMPORTANT- Your sen/ice may be disconnected if your past due anwurrt of $149,94 is not paid before 
09^1^009. A reconnection diarge will be required. For questions, please call the number shown 
above. 

If your sen/ice is disconnected for non paymenl, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $35.00 before sen/ice is restored. 

Urgent Message - The electric cfiarges on this bill have been estimated because ^ e doors were lodged 
and no one £uiswered. Please call us lo make pennanent meter reading arrangements before your next 
scheduled meter reading date. 

100076033 Jul 24 Aug 24 31 E 136 E 

Usage- 105 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$18.13 
Amt Due- Previous Bill 
Late Paymem Charge(s) 
Balance Forward 
Cunent Electric Charges 
I ranater From 383U21 OZ-Ub" 
Transfer From 46900737-25 
Current Amount Due 

$ 164.81 
2.47 

16758 
18.13 

44270 
30.50 

$ 658.61 

• F • i /S î ijkim-

For your convenience, we have induded your final charges for senrice al 534 FINDLAY. If your final bill 
has been paid, please disregard the final charges included above. 

DISCONNECT NOTICE 

ili 1^^^^ 
i^^H 

$668.49 



DISCONNECT NOTICE 

Account Number 7620-0598-22-5 

For less detailed billing informatbn on 
your monthly bill, check box on right 

10 17 

E s s ^ 

m 
^ ^ ^ ^ 
^ ^ 

Oct 20,2009 

sŝ  1 
f ^ ^ ^ ^ ^ S ^ ^ ^ ^ ^ 

i^l'll ̂  ŵ  
$532.76 

HealShare Contrlbutton Amount Enclosed 
(for Customer Asslslartoe} 

Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

PO Box 9001084 
Louisville KY 40290-1084 

m o DaQDD53E7i3H 7bE005^fiEES IDEOEDD^ID 00000540757 

DISCONNECT NOTICE 

^^M ̂ ^^^S ̂ ^ 
| i ^ 

iS 
^^g 
^ 

3^^^»M 

1 ^ ^ i^^H ^ 
ggSj ! ^ 

^ N 
^^^^ 
^ ^ ^ 

Page 1 of 2 
W ^ t i ^ 9 ^ ^ (̂̂ wasgJSiJgSiS'S 

^^^^^^%SH 
Almaz Gh^remariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-651 -51 OD 7620-0598-22-5 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Sep 28 not included 
Last payment received Aug 28 

Bill prepared on Sep 28, 2009 
Next meter reading Od 2S, 2009 

IMPORTANT- Your service may be disconnected if your past due amount of $482.02 is not paid before 
10/23/2009. A reconneaion charge will t>e required. For questions, please call the number shown 
above. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $35.00 before sen^ice Is restored. 

Urgent Message - The electric charges on this bill have been estimated because the person with the key 
was not there. Please call us to make permanent meter reading arrangements before your next 
sdieduled meter reading date. 

Usage - 83 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$15.51 
Amt Due - Previous Bill 
Payment(s) Received 
Late Paymenl Charge(s) 
Balance Forward 
CnrrerrEigctKc Charges 
Current Amount Due 

$ 658.61 
149.00cr 

7.64 
"5T7:25 

15.51 
$ 532.76 

PRICE TO COMPARE: In order for an average residential cuslomer to save money, an electric supplier 
must offer a price lower than 8.61 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit wvi™v.dLrf<e-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written eT^^lanation. 

DISCONNECT NOTICE 

If 
m 

11 
i i 

lii 
1^1 

$ 532.76 



n T ^ 
DISCONNECT NOTICE 

^̂ ^̂ ^̂ Ŝ i i ̂  1 ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

^ ^ ^ ^ ^ F ^ a e 2 o f 2 

^ ^ ^ ^ ^ ^ ^ ^ 1 
Almaz Ghebremariam 1707 VWIIiam Howard Taft 7620-0598-22-5 

Cincinnati OH 45206 

Electric 
Meter-
kWh Usage -

Aug 24-Sep 23 
30 Days 

100076033 

83 

kWfi 

250 . 

ZOIJ. 

I50„ 

100_ 

5 0 . 

Mvke Energy 
Rale RS - Residential Svc-Summer 

Distribution-Customer Chg $ 5.50 
Delivery Charges 

Distribution-Energy Chg 
83 kWh @ $0.02212600 1.84 

Delivery Riders 0.97 
Total Delivery Charges $2.81 

Generation Charges 
Generatton Energy Chg 

83 kWh @ $0.04023800 3.34 
Rider FPP 2.80 
Rider AAC 0.54 
Rider TCR 0.52 
Total Generation Charges $ 7.20 

Electric Usag« 

TXXTTT \ m 

$ 15.51 

Calcutatk>ns based on most recent 12 month history 
Total Usage 994 
Average Usage 142 

SEP _DCT NOV DEC JAN 
BBCIric 

F E a MAP 
42 

APF MAY 

23( 233 
j u h JUL AUG 

211 lo; 
SEP 

S3 



Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, cheolt box on right 

10 17 

I.I.. I . I . In.l. l f fM..l lM,.. l l l . , [ , | | . . . . l lMlfM.[... lm 

DISCONNECT NOTICE 

i ii 1 ii rt 
Nov 18,2009 

M ii 1 m 1 
$ 555.03 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1707 Willfam Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

m o QDQQD5550B7 7bED05')fiEE5 ILIBEQQ'10 QOGDOSbBBbb 

DISCONNECT NOTICE 

!HS H B ̂  # ^ \ ^ ^^^^^H ̂^^11 ̂ Mi 
Page 1 ol 2 

^^HH H 
/ymaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-6S1 -5100 7620-0598-22-5 

PO Box 9001076 
Louisville K Y 40290-1076 

Payments after Oct 27 not induded Bill prepared on Oc* 27, 2009 
Next meter reading Nov 20, 2009 

IMPORTANT: II your sen/Ice has not yet been disconnected, please pay $509.61 immediately to avoid 
disconnection. 

Jf your sen/ice is disconnected for non paymenl, In addition to a reconnection charge, you will be 
required lo pay a deposit In the amount of $30.00 before service is restored. 

Urgent Message - The ele<aric charges on this bill have been estimated because the storm door was 
locked. Please call us to make pemianent meter reading arrangements before your next scheduled 
meter reading date. 

Elec 100076033 Sep 23 Oct 22 29 219 E 289 E 70 

Usage - 70 kWh 
Duke Energy - Rate RS 
Current BecHc Charges 

$ 14.28 
Amt Due - Previous Bill 
Late Payment Chargers) 
Balance Forward 
Current Electric Charges 
Current Amount Due 

532.76 
7.99 

540.75 
14.28 

$ 555.03 

The PUCO approved an adjustment to Rider TCR. SRT and Rider FPP effective September 30,2009. A 
typical residential customer using 1,000 kWh per month w^l see an increase of appro»mately $4.42 or 
3.5%. 

DISCONNECT NOTICE 

}\ 
M 

1̂ 1 II I^SH 
i i 

Nov 18,2009 

^ ^ ^ M 
!^SS|§ 

\ ^ 
^fi 

$ 555.03 

1 I l l ^Ml i i ^S^HS 
$ 563.36 



DISCONNECT NOTICE ie2of2 

Almaz Ghebremariam 1707 William Howard Taft 
Cincinnati OH 45206 

7620-0598-22-5 

Thinking about msdring your home more energy efficient? How about valuable tips-and possibly a little 
cash-to get you started? Sign up today for our e-mail updates and you'll be automatically entered Into 
our sweepstakes with a chance to win a $5,000 Visa gm card, www.duke-energy.cotn/sweepstakes 

PRICE TO COMPARE: In order for an average residential customer to save money, an eleclric supplier 
must offer a price lower than 8.61 cents per kWh. Your Price lo Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanatfon. 

Electric 
Meier-

kWh Usage -

Jul 24 - Aug 24 
31 Days 

100076033 

105 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $ 5.50 
Delivery Charges 

Distribution-Energy Chg 
105 kWh @ $0.02212600 2.32 
Delivery Riders 1.20 
Total Delivery Charges $3.52 

Generation Charges 
Generatton Energy Chg 
105 kWh @ $0.04023800 4.22 

Rider FPP 3.55 
Rider/\AC 0.69 
Rider TCR 0.65 
Tolal Generation Charges $9.11 

kWh 

£50. 

eoo. 

150. 

100. 

Electric Usags 

50_ 

0_l 

TTTTTTm I 

$18.13 

m 
Cakulatlons based on most recent 12 monOt histoiy 

Total Usage g-ji 
Averse Osage 152 

Elactric 
AUG 

c 
SEP 

0 

OCT 
0 

NOV 
0 

DEC 
0 

JAN 
0 

FEB 
( 

MAR 
43 

APR 
Z3Q 

MAY 
ss: 

JUN 
B9 

JUL 
211 

AUG 
105 

http://www.duke-energy.cotn/sweepstakes
http://www.duke-energy.com
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10 17 Account Number 7620-0598-22-5 

For less detailed billing inlormation on 
your monthly trill, checit box on right 

_ I . I . . I . [ . I . . . I . I I I „ „ I I . . . . I I I 1 . . I , I I , . . . I I , . [ | , M I . „ I , . . 

— Almaz Ghebremariam 
1707 William Howard Taft Rd 

— Cincinnati OH 45206^1806 

II 
a i 
i l 
ii'ii^^^ s! ^ ' MP ^ ypSHaggasK 

l|i ^ ^ ^ ^ p 
1 i 

Dec 21,2009 

^ ^ ^ ^ ^ ^ ^ ^ 
B ^ j g ftg^ J J ^ s 

MM^m '̂ M ' 

^ i i | 
Wi 1 1 ; 1 

M'M 
$ 189.51 

$ 
HeatShare Contribution Amount Bidosed 

(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

4DD 0000015^510 7bED05^flSES lEElEDD^D ODDDOnEaSO 

Page 1 of 2 

Almaz Gh^remariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-421 -9500 7620-0S98-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Nov 25 not included BiH prepared on Nov 25, 2009 
Last payment received Nov 05 Next meter reading Dec 23, 2009 

Urgent Message - We have been un^ le to read your meter(s) for at least 5 months because we have 
not had access to your meter(s). Please call us to m ^ e pennanent meter reading arrar>gemenls before 
your next scheduled meter reading date. 

Elec 100076033 Oct 22 Nov 20 

Usage- 72kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 14.51 
$14.51 

29 289 E 361 E 

Amt Due - Previous Bill 
Payment{8) Received 
Balance Forward 
Current Eloctiic Charges 
Agmt #2976973 Amt Due 
Transfer to /\gmt #2976973 
Applied lo Agmt Bal 
Current Amount Due 

Cun-ent Billing 
Agreement Balance 
Total Account Balance 

72 

$ 555.03 
175.00cr 
3&O.03 
14.51 

175.00 
555.03cr 
175.00 

$"TB9:ST 

$ 189.51 
205.03 

$•^55:53 

c ^ ^ 

o^r^ 

^ ; H ^5 c ^ " ^ t i e •>̂ : 

%6\M p^J ^,«'3*l 

^ 

ll ̂ |;g 
B j i 

^ 

T 
^ 
\ 

Dec 21,2009 

! | ^ | | \ 

ISiii 
$ 1 8 9 . 5 1 

1 
il 

^ ^ 

|te ^Byii ^^^1 
$ 192.35 



1 
Almaz Ghebremariam 

^ ^ ^^^^^M ̂m ̂ ^S M >to 
Paae 2 of 2 

l̂ ^̂ ^̂ H' 
1707 William Howard Taft 7620-0598-22-5 
Cincinnati OH 45206 

HEATSHARE- Help those less fortunate stay warni this winter season by contributing to Duke Energy's 
HeatShare program. See this month's bid insert for more information on how you can help, or visit us 
online at www.duke-energy.com. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 9.02 cents per kWh. Your FTice lo Compare may be different based on 
your usage. Visit v/ww.duK6-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meter-
kWh Usage -

Oct 22 - Nov 20 
29 Days 

100076033 

72 

Duke Energy 
Rate RS - ResWentia! Svc-Wimer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
72 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generatton Energy Chg 

72 kWh @ $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$5.50 

1.59 
0.87 

$2.46 

2.90 
2.81 
0.47 
0.37 

$6.55 

Summary 
Agreement Number -
/^reement Amount -
Agreement Date -
Nun^er of Payments -
Monthly Amount Due -

2976973 
$ 555.03 
11/04/09 

7 
$ 175.00 

Previous Agreement Balance 
Transfer From Cunent Billing 
Current Agreement Amount Due 
Credit/Debit Other 
Agreement Balance 

$ 14.51 

$0.00 
$555.03 
$175-00cr 
$175,00cr 
$ 205.03 •1 

kWh 

250. 

Elect r ic Usage 

200.̂  

1D0_ 

50. 

0-

TTTT I fm 
Cafcutatjons based on most receni 12 month history 

_, Tntal I Icaja 1,136-
Average Usage 126 

Etectnc 
NOV DEC JAN FEB MAP APF MAY 

23t 233 

JUN 
«S 

JUL 

211 

AUC 
l o ; 

SEP OCT NOV 

72 

http://www.duke-energy.com


Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly t«'lf, check box on right 

10 17 

l.l..l.l.l...l.lllMMl|„...lllnl.ir....ll..llM.I.Mln. 

REMINDER NOTICE 

l̂ i 
iiii 

|l 11 
l [ ^ | g | l l | l i 

Jan 21,2010 

II ̂ ^ 1 ll 
$274.68 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance] 

/VImaz Ghebremariam 
1707 William Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

400 OO0DDE7m.6E 7L.E0D5'̂ 6EE5 OIEIEOIO'I 0DDDDE7a607 

REMINDER NOTICE 

i ^̂ ^̂ ^̂ ^Pl §, SiliSP M ^M M ̂ M l i i 1 1 
Page 1 of 2 

H^^^B 
Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-421 -9500 7620-0598-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Dec 30 not induded Bill prepared on Dec 30, 2009 
Next meter reading Jan 26,2010 

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give 
this your prompt attention. 

Urgent Message - We have been unable to read your meter{s) for at least 5 months because we have 
not had access to your meter(s). Please call us to m^e permanent meter reading arrangements before 
your next scheduled meter reading date. 

' iM^ 

Elec 100076033 Nov 20 Dec 23 33 361 E 464 E 103 

S^^^^^^^^ i | | | i :^Hi^M^| i 
Usage- 103kWh 
Duke Energy - Rale RS $ 18.33 
Current Eleclric Charges $ 18.33 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Cunent Electric Charges 
Agmt #2976973 Amt Due 
Current Amount Due 

Current Billing 
Agreement B^ance 
Total Account Balance 

$189.51 
2J&4 

18.33 
64.00 

$ 274.68 
141.03 

$TfI7T 

REMINDER NOTICE 

1 
i 

j 

w 
$ 

g|E|| isi 
274.68 

i| 1 ^ H III 
g ^ ^ ^ ^ ^ ^ 

$ 278.80 



REMINDER NOTICE Page 2 of 2 

Almaz Ghebremariam 1707 William Howard Taft 
Cincinnati OH 45206 

7620-0598-22-5 

Eliminate the seasonal ups and downs thai affect your bill and enjoy the benefitB of knowing the monthly 
total in advance. Sign up for Budget Billing at www.duke-energy.com, select Billing &. Payment. You 
may also enroll by calling 1-866-236-3749. 

PRICE TO COMPARE: In order for an average residential customer to save money, an eleclric supplier 
must offer a price lower than 9.02 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a writien explanation. 

Electric 
Meter -
kWh Usage -

Nov 20 - Dec 23 
33 Days 

100076033 
103 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Deliveiy Charges 

Distribution-Energy Chg 
103 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
103 kWh @ $0.04023800 

Rider FPP 
Rider /VAC 
Rider TCR 
Total Generation Charges 

$5.50 

2.28 
1.19 

$3.47 

4.14 
4.02 
0.67 
0.53 

$9.36 $18.33 

III H^^B m IIH ilBH H^B^lHii H 
Summary Previous Agreement Balance 
/Agreement Number - 2976973 Currenl Agreement Amount Due 
/Vgree 
Agree 
Numbt 
Momh 

Tieni Amount -
Tient Date -
?r of Payments -
y Amount Due -

11/0 

$ 6 

5.03 
4/09 

7 
4.00 

Agreement Balance 

liî  ̂ f ^ l 
$ 205.03 

$64.00cr 
$141.03 

kWh Elec thc Usage 

200. 

150_ 

100_ 

50_ m^ TTT I 
CateutatJons based on most receni 12 month history 

Total Usage 1.239 
Average Usage 124 

Bedric 
DEC 

0 
JAh 

} 
FE^ 

0 
MAF! 

43 
APF 

esc 
MAY 

233 
JUN 

89 
JUl 
211 

AUG 
105 

SEP 
K 

OCT 
70 

NOV 
7a 

DEC 
103 

http://www.duke-energy.com
http://www.duke-energy.com


Account Number 7620-0598-22-5 

For less detailed billing informatbn on 
your monthly WII, check box on right 

DISCONNECT NOTICE 

10 17 

1 Pi^H^H 
^^^^^H 
Feb 22, 2010 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1707 William Howard Taft 
Oindnnati OH 45206 

PO Box 9001084 
Louisville KY 40290-1084 

m o D D D 0 0 4 4 0 b ' i & 7 b E 0 0 5 ' i a a E 5 O E E E E O l O l 0OQDDM47307 

DISCONNECT NOTICE Pago 1 of 3 

Almaz Ghebremariam 
1707 William Howard TafI 
Cincinnati OH 45206 

Duke Energy 513-651 -5100 7620-0598-22-5 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Jan 29 not irwluded Bill prepared on Jan 29,2010 
Next meter reading Feb 24, 2010 

Urgent Message - We have been unsd l̂e to read your meter(s) for at least 5 months because we fiave 
not had access to your meter(s). Please call us to make permanent meter reading an^angemenls before 
your next scheduled meter reading date. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $25.00 before sen^e is restored. 

IMPORTANT; Your service may be disconnected if your past due amount of $394.54 is not paid before 
02^5/2010. A reconnection charge will be required. In addition, a sen/ice deposit may be required; it 
so, paymenl arrangements may be available. For questions, please call the number shown above. 7 f ^ 

Elec 100076033 Dec 23 Jan 26 34 464E 582 E 118 

Usage - 42 kWh 
Duke Energy - Rate RS $ 7,35 

Usage - 76 kWh 
^kerEnergy-^^^laterflS —T3:51-
Current Eleclric Charges $ 20.66 

Old Rate Effective Dec 23 To Jan 04 
New Rale Effective Jan 04 To Jan 26 

A m Due - Previous BIH 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Agmt #2376973 Ending tial 
Current Amount Due 

$ 274.68 
4.12 

278.80 
20.86 

$ 440.69 

DISCONNECT NOTICE 

1 ^ 1 1 
^ ^ M 

jiSSj 'A 

^ 1 ^m 
Si 
III 

$ 440.69 

^ ^ ^ f f i 
$447.30 



DISCONNECT NOTICE 

^Hil II 1 i m ^ ^̂ 8̂ W 
Almaz Ghebremariam 

!tt ̂ ^^Sill ^^1 

1707 William Howard Taft 
Cincinnati OH 45206 

^ ^ M ̂ M 
Paae 2 of 3 

^ ^ ^ ^ ^ ^ 

7620-0598-22-5 

PLEASE NOTE: Our records indicate that your previous bill was not paid in lull. As a result, you have 
been removed from your agreement. The entire agreement balance is now due. 

The PUCO approved an adiustment lo the base price of generation. Riders SRT and USR (part of the 
Delivery Riders) and Riders AAC and FPP effective Januaiy 4, 2010. A typical residential cuslomer 
using 1,000 kWh per month will see an increase ol a|:^roximalely $6.23 or 4.8%. 

PRICE TO COMPARE: In order for an average residential customer to save money, an ^ectric supplier 
must offer a price lower than 9.36 cents per KWh. Your Price to Compare may be different based on 
your usage, visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meter -
kWh Usage -

Dec 23 - Jan 26 
34 Days 

100076033 

118 

Summary 
Agreement Number -
Agreement Amount -
Agreement Date -
Number of Payments -

Duke Energy 
Rate RS - Residential Svc-Winter 

Old Rate Effective Dec 23 To Jan 04 
Distribulion-Cuslomer Chg 
Delivery Charges 

Distribution-Energy Chg 
42 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

42 kWh @ $0,04023800 
Rider FPP 
Rider /VAC 
Rider TCR 
Total Generation Charges 

Duke Energy 
Hale RS - Residential Svc-Winfer 

New Rate Effective Jan 04 To Jan 26 
Di^ribution-Customer Chg 
Delivery Charges 

Dislribuuon-Energy Chg 
76 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

76 kWh @ $0.04234500 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$1.94 

0.93 
0.52 

$1.45 

1.69 
1.68 
0.38 
0.21 

$3.96 

$3.56 

1.68 
0.93 

$2.61 

3.22 
3.05 
0.68 
0.39 

$7.34 

$7.35 

13.51 

2976973 
$ 555.03 
11/04/09 

7 

Previous Agreement Balance $ 141.03 
Current Agreement Amount Due $141.03CT 
Agreement Balance $0.00 

http://www.duke-energy.com


DISCONNECT NOTICE 

'Ml ^^BP ' ^ ^ ^M 
Almaz Ghebremariam 

i H II^^^^Hi s M H i^ ^ ^ B M S ^ 
Paoe 3 of 3 

K^^S 
1707 William Howard Taft 7620-0 598-22-5 
Cincinnati OH 45206 

kWh 

250. 

200_ 

150^ 

100_ 

50. 

0. 

Electric Usage 

I rtfttrtt TT 
Calculafons based on most recent 12 montti history 

Totel Usage 1,357 
Average Usage 123 

Eladric 
JAN 

• 

FEB 
c 

MAR 

" 

APR 
230 

MAY 
233 

Ju^ 
ss 

JUL 
811 

AUG 
105 

SEP 
83 

OCTI 
7C 

NOV 
72 

DEC 
103 

JAN 
11S 



DISCONNECT NOTICE 

Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, check box on right 

10 17 

i ^ 
1 ^ 
1 sz 

flj 
1^ 
cSK 

p| 

î  MBS 

m u 
^11 

$ 465.91 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1707 William Howand Taft 
Cincinnati OH 45206 

PO Box 9001084 
Louisville KY 40290-1084 

m o O00D0Mb5'117 7bEaD5iaEE5 Q3E3Eai04 0DD0Q47E'?05 

DISCONNECT NOTICE 

M ̂ m M n^ ̂ ^ S i Ml 1^1 M M ̂ ^ ^ M ̂ ^̂ ^̂ H 
Page 1 of 2 

S^^Hi 
Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-651 -5100 7620-0598-22-5 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Mar 01 not Included Bill prepared on Mar 01, 2010 
Next meter reading Mar 25, 2010 

Urgent Message - We have been uriatHe to read your meter(s) for al least 5 months because we have 
not had access to your meter(s). Please call us to make permatnent meter reading arrangements before 
your next scheduled meter reading date. 

If your sen/ice Is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $25.00 before service is restored. 

IMPORTANT: Your service may be disconnected if your past due amount of $415.71 is not paid before 
03/26^010. A reconnection charge will be required. In addition, a senrice deposit may be required; If 
so, payment anangemenls may be available. For questions, please call the number shown atx}ve. 

Elec 100076033 Jan 26 Feb 24 29 582 E 682 E 100 

Usage- 100 kWh 
Duke Energy - Rate RS 
Curr«it Electric Charges 

$ 18.61 
$ 18.61 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Cunent Electric Cfiarges 
Current Amount Due 

$ 440.69 
6.61 

"457:30 
18.61 

$465.6^ 

PRICE TO COMPARE: In order for an average residential cuslomer to save money, an electric supplier 
must offer a price lower than 9.36 cents per kWh. Your Price to Compare may be different based on 
your usage, visit www.duke-energy.com to calculate your indivkjuat F îce to Compare or contact Duke 
Energy for a written explanation. 

DISCONNECT NOTICE 

III M^ 
$465.91 

http://www.duke-energy.com


DISCONNECT NOTICE 

Almaz Ghebremariam 1707 William Howard Taft 
Cincinnati OH 45206 

Page g of 2 

7620-0598-22-5 

Electric 
Meter -
kWh Usage -

Jan 26 - Feb 24 
29 Days 

kWh 

250„ 

2 0 0 , 

1 5 0 . 

10Q„ 

5 0 . 

I 

100076033 

100 

Duke Energy 
Rate nS - Residemial Svc-Winter 

Disti^jbution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
100 kWh @ $0.02212600 
D^ivery Riders 
Total Delivery Chaises 

Generation Charges 
Generation Energy Chg 
100 kWh @ $0.04234500 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Electrfc Usage 

nrr WM 

$5.50 

2.21 
1.25 

$3.46 

4.23 
4.01 
0.90 
0.51 

$9.65 $18.61 

CalculBiions based on most receni 12 month history 
TotalUsage 1,457 
Averags Usage 121 

Elaclric 

FEB 
C 

MAR 
4^ 

APR 
230 

MAY 
23 j 

JVh 
Sfi 

JUl 
211 

AUG 
10S 

SEP 
. 

OCT 
70 

NOV 
T: 

DEC 
lOS 

JAN 
1U 

FEB 

100 



Account Number 7620-0598-22-5 

For less detailed btilir^ information on 
your monthly bill, check box on right 

10 17 

l . l . . l . l . | n . l . l l l . . n l l . . . , . M I n l . l l . M . I | . . l t m l . M l . . . 

DISCONNECT NOTICE 

m 
Apr 21,2010 

^M ^ ^ 

$483.91 

HeatShare Contribution Amount Endosed 
(for Custwner Assistance) 

Almaz Qhebremariam 
1707 William Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

410 00000456117 ?bED05iaa2S OMSlEOlDa a000041bE43 

DISCONNECT NOTICE 

^^Pl ^ ^ ^ ^ ^ ^ S i l ! 1 S ^ ^ ^ ^ ^ ^ ^ î il 1 ̂̂ 1 
=*age 1 of 2 

li^Pi 
Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-651 -5100 7620-0598-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Mar 30 not induded Bill prepared on Mar 30, 2010 
Next meter reading Apr 26, 2010 

Urgent Message - We have been unable to read your meter(s) for at least 5 months because we have 
not had access to your meter(s). Please call us to make pemianent meter reading arrangements tiefore 
your next scheduled meter reading date. 

IMPORTANT: If your service has not yet been disconnected, please pay $440.69 immediately to avoid 
disconnection. 

If your senrioe is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $25.00 before service is restored. 

Elec 100076033 Feb 24 Mar 25 29 682 E 762 E 

Usage - 80 kWh 
Duke Energy - Rale RS 
Current Electric Charges 

$16.01 
$16.01 

Amt Due - Prwious Bill 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Current AmounLDue 

$465.91 
6.99 

472.90 
16.01 

$ 488.91 

PRICE TO COMPARE; In order for art average residential customer to save money, an electric suf^lier 
must offer a price lower than 9,36 cents per KWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or conlad Duke 
Energy for a written explanation. 

DISCONNECT NOTICE 
^ 1 Will' MSI 

Apr 21,2010 

http://www.duke-energy.com


DISCONNECT NOTICE 

^ ^ ^ ^ H m 'i\m 

Almaz Ghebremariam 

^ ^ 1 ^1 ̂ ^ 

1707 William Howard Taft 
Cincinnati Oh 45206 

^ j iSfSS H 
l^ae2of2 

l ^ ^ ^ ^ p 
7620-0598-22-5 

Electric 
Meter-

kV/hUsage-

F6b24-Mar25 
29 Days 

100076033 

80 

KWh 

250_ 

200.. 

ISO-

100_ 

50_ 

I 

Duke Energy 
Rate RS - Residential Svc-Wimer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
80 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

80 kWh @ $0.04234500 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Electric Usage 

rtMto 

$5,50 

1.77 
1.01 

3.39 
3.21 
0.72 
0.41 

$7-73 $ 16.01 

calcuiatons based on most recent 12 month h'^oiy 
Total Usage 1.494 
Average Usage 125 

Bsdric 
MAR 

43 
APR 

23C 
MAY 

233 
JUN 

SS 
JUL 
211 

AUG 
105 

SEP 
E 

OCl 
70 

NOV 
72 

DEC 
io: 

JAN 
1U 

FEB 
10« 

MAR 
BO 



Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, check box on rigN 

10 17 

ffi^H&l 
^ l^^^^l 

May 21,2010 

^^^^^^^^g lilies m'̂  
$61.32 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

l.i..l.l.l...l.lll....ll.....lll..l.ll....ll.ill.,.lmlMil 

Almaz Ghebremariam 
1707 William Howand Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

400 OOOOQOtlBEfi 7bE00516EE5 OSEIEOIOI aO0OOObEE4H 

Page 1 of 2 

Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-421-9S00 7620-0598-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Apr 29 not included Bill prepared on Apr 29,2010 
Next meter reading May 25, 2010 

Urgent Message - Your bill has been estimated for at least 9 months because we have not had access to 
your meier(s). Please call us to make permanent meter reading anangements before your next 
scheduled meter reading date. 

100076033 Mar 25 Apr 26 

!5-. (I 

Usage - 73 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$15.11 
Amt Due - Previous Bill 
Balance Forward 
Currertf ElectricCharges 
Transfer To 38302107-06 
Current Amount Due 

$488.91 
488.91 

15.11 
442.70cri 

The PUCO approved an adiustment to Rider SRT (part of the Delivery Riders) and Rider FPP effective 
April 1,2010. A typical residential customer using 1,000 kWh per month will see an increase of 
approximately $0.49 or0,4%. 

PRICE TO COMPARE; In order for an average residential customer to save money, an eleclric supplier 
must offer a price lower than 9.61 cems per kWh. Your Price to Comp^e may be different based on 
your usage. Visit wvw.duke-energy.com lo calculate your individual Price to Compare or contact Duke 
Energy lor a written explanation. 

M 
m 

^^^^M Si^B i 1 
May 21,2010 

^B@ 
^ ^ H 

111 
^m\ 

$61.32 

1 
'• '\ t ^ g ^ ^ ^ 

f^ 
W i i 
f 

W M i 

$62.24 



Almaz Ghebremariam 1707 William Howard Taft 
Cincinnati OH 45206 

Page 2 of 2 

7620-0598-22-5 

Electric 
Meter -
kWh Usage -

Mar 25-Apr 26 
32 Days 

100076033 

73 

kWh 

ZOO-

ISO-

lOO-

50.. 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivety Charges 

Distribution-Energy Chg 
73 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

73 kWh @ $0.04234500 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Eleetrtc Usage 

HMttfi 

$5.50 

1.62 
0.92 

$2.54 

3.09 
2.96 
0.65 
0.37 

$7.07 $15.11 

Calculations based on most receni 12 month tiistory 
Total Usage 1,337 
Average Usage 111 

Elecfric 
APR 

230 
MAY 

233 
JUN 

es 
JUL 
211 

AUG 
105 

• • 

SEP 
32 

OCl 
70 

NOV 
72 

DEC 
103 

JAN 
IIS 

FE^ 
100 

MAR 
sc 

APR 
73 



Account Number 7620-0598-22-5 

For less detailed t»lSng information on 
your monthly bill, check box on right 

10 17 

^ l 
it^ 

1 ̂ S 119 ^H| HI 
Jun 22,2010 

$ 

II î Hiiii ^^^H i 
$77.21 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

i.i..i.t.i.,.i.[ii...,iinM.ni..i.i[....ii..ii...i.ui...ni 
Almaz Ghebremariam 
1707 William Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

400 0DOO00?7Elb. 7bE005'=lfiEE5 abEEH0104 OQOOODVaBV'l 

^ ^ ^ ^ m m ^ m ^ m i 1 ^ f f m ^ ^ ^ ^ ^ ^ m 
Page l of 2 

Almaz Gh^remariam 
1707 William Howard Tall 
Cincinnati OH 45206 

Duke Energy 513-421 -9500 7620-0598-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after May 28 not induded Bill prepared on May 28, 2D1 o 
Next meter reading Jun 24, 2010 

Urgent Message - Your bill has been estimated for at least 9 months because we have not had access lo 
your meter(s). Please call us to make permanenf meter reading arrangements belore your n^ct 
scheduled meter reading date. 

Elec 100076033 Apr 28 May 25 29 835 E 903 E 68 

Usage - 68 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 14.97 
$ 14.97 

Ami Due - Previous Bill 
l^te Paymenl Charge(s) 
Balance Forward 
Cunent Eleclric Charges 
Current Amount Due 

$ 61.32 
0.92 

14.97 

PRICE TO COMPARE; In order for an average residential customer lo save money, an electric supplier 
must o f i ^ a price lower than 9.61 cents per kWh. Your Price to Compeû e may be different based on 
your usage. Visit www.dufce-energy.com to calculate your individual Price to Compare or contact Duke 

-^Ftei^-f or Q writtor^-explanati&n: •- •• 

^ ^ ^ ^ ^ ' ° " " " " ' ™ " 1 wH 
$77.21 

kW' 
$ 78.37 

http://www.dufce-energy.com


Almaz Ghebremariam 1707 Wfiliam Howard Taft 
Cincinnati OH 45206 

Page 2 of 2 

7620-059S-22-5 

Eleclric 
Metw-
kWh Usage -

/Vpr 26 - May 25 
29 Days 

100076033 

68 

Duke Energy 
Rate RS - Re^dentia I Svc- Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
68 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Ener^ Chg 

68 kWh @ $0.04234500 
Rider FPP 
Rider/VAC 
Rider TCR 
Total Generation Charges 

kWh 

250-

200_ 

150-

100. 

Electric Usage 

50. ftoiftm 

$5.50 

1.50 
1.37 

$2.87 

2.88 
2.76 
0.61 
0.35 

$6.60 $ 14.97 

Calculations based on most recent 12 month history 
Total Usage 1.172 
Avenage Usage 98 

a«ctrlc 
MAY 

23: 
JUN 

ss 
JUL 
211 

AUG 
10S 

SEP 
s: 

OCT 
70 

NOV 
78 

DEO 
103 

JAN 
118 

FEB 
lot 

MAR 
so 

APF 
7^ 

MAY 
BS 



Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, check box on right 

10 17 

— I . I . . I .Mn. l . l l l , . , . l lM.. . l l l . . l . l l . . . . l l . .nM. l . . . l . . . l l l 

** CORRECTED BILL " 

] 

i 
' ^ ^ i 
Ugeun a 

Jul 9, 2010 

S 
^ 
1 

HeatShare Contribution Amount Endosed 
(lor Customer Assistance] 

Almaz Ghebremariam 
1707 William Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

40G DDDDDlb5E16 7t,HDDŜ flEES D70TS0107 DQDDDlb7770 

** 

1 
CORRECTED BILL** 

^ B 1 ^ ^ Pte M ̂ ^ ^ ^ P ^ ^ ^ ^ 

Page 1 of 6 

^^^H| P 
Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-421-^500 7620-0598-22-5 

PO Box 9001076 Payments after Jun 17 not induded BiH prepared on Jun 17. 2010 
Louisville KY 40290-1076 Next meter reading Jun 24, 2010 

Elec 100076033 Apr 26 May 25 29 1453 E 1602 149 •51-T-f 

Usage - 149 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$25,53 
$ 25.53 

Ami Due - Previous Bill 
Canceled Charges: 

Electric Charge 
Prior Monlh(s) Charges: 

Electric Charges 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$77.21 

196,17cr 

258.72 
139.76 

25.53 
$ 1 ^ . 2 9 

Should paymenl of this bilf t)y the due date present a problem, please call us at the number listed in the 
"For Inquiries Call" section of your bill. 

This bill reflects canceled and ral l ied electric charges for prior months. 

" CORRECTED BILL " 
^ ^ ^ E 

^B 
$ 1 6 5 . 2 9 

|! Il l l l 
$ 167.77 



** CORRECTED BILL 

I^^^S ^ 

•> 

S H ̂ ^^p ̂ ^^^^^^^^^tt 
Almaz Ghebremariam 1707 William Howard Taft 

Cincinnati OH 45206 

M 
^ ^ ^ ^ ^ ^ g e 2 o f 6 

B^^^^^^i 
7620-0598-22-5 

Electric 
Meter -
kWh Usage -

Apr 26-May 25 
29 Days 

100076033 

149 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distn'bution-Energy Chg 
149 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
149 kWh @ $0.04234500 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Mar 25-Apr 26 
32 Days 

100076033 
1 

1453EI 
1291 

162 

Electrto 
Meter -
Muftipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Feb 24 - Mar 25 
29 Days 

100076033 

1 
1291E 
1143E 
148 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Deliveiy Charges 

Distribution-Energy Chg 
162 kVWi @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
162 kWb @ $0.04234500 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Deliveiy Charges 

Distribution-Energy Chg 
148 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
148 kWh @ $0.04234500 

Rider FPP 

$5.50 

3.30 
2.28 

$5.58 

6.31 
6.04 
1.34 
0.76 

$ 14.45 

$5.50 

3.68 
1.95 

$5.53 

6.86 
6.57 
1.45 
0.83 

$15.71 

$5.50 

3.27 
1.79 

$5.06 

6.27 
5.93 
1.33 
0.76 

$ 14.29 

$25.53 

$ 26.74 

Rider/VAC 
Rider TCR 
Total Generation Charges $ 24,85 



CORRECTED BILL * ' Paqe 3 ot 6 

Almaz Gh^remariam 1707 William Howard Taft 
Cincinnati OH 45206 

7620-0598-22-5 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jan 26 - Feb 24 
29 Days 

100076033 

1 
1143E 
996E 
147 

Electric 
Meter-
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Dec 23 - Jan 26 
34 Days 

100076033 

1 
996E 
823E 
173 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Dec 23 - Jan 26 
34 Days 

100076033 

1 
996E 
823E 
173 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
D e l i v ^ Charges 

Distribution-Energy Chg 
147 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
147 kWh @ $0.04234500 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Duke Energy 
Rale RS - Residemial Svc-Winter 

Old Rate Effective Dec 23 To Jan 04 
Distribution-Customer Chg 
Delivety Charges 

Distribution-Energy Chg 
61 kWh @ $0.02212600 

Delivery Rkiers 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

61 kWh @ $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Duke Energy 
Rate RS - Residential Svc-Winter 

New Rale Effective Jan 04 To Jan 26 
Distribution-Customer Chg 
Delivery Charges 

DIstribuljon-Energy Chg 
112 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generatton Energy Chg 
112 kWh @ $0.04234500 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$5.50 

3.25 
1.78 

$5,03 

6.22 
5,89 
1.32 
0.75 

$l4.ig 

$1.94 

1.35 
0.73 

$2-08 

2.45 
2,44 
0.55 
0.31 

$ 5.75 

$3.56 

2.48 
1.35 

$ 3 83 

4.74 
449 
1.00 
0.57 

$ 10.80 

$ 24.71 

$9.77 

$18.19 
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Almaz Ghebremariam 1707 William Howard Taft 
Cincinnati OH 45206 

Electric 
Meter -
Multipliers -
kWh Pres Read • 
kWh Prev Read -
kWh Usage -

Nov 20 - Dec 23 
33 Days 

100076033 

1 
823E 
656E 
167 

Electric 
Meter -

Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Oct 22-Nov 20 
29 Days 

100076033 

1 
656E 
508E 
148 

Electric 
Meter -

Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Sep 23 - Oct 22 
29 Days 

100076033 
1 

508E 
361E 
147 

Duke Energy 
Rate RS - Residential Svc-Winter 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
148 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
148 kWh @ $0.04023800 

Rider FPP 
Rider AAC 
Rider TCR 
Tolal Generation Charges 

Electric 
Meter -
Mufti^iers -
kWh Pres Read 

ev Meac 
kWh Usage -

Aug 24 - Sep 23 
30 Days 

100076033 

1 
361 El 

153 

Duke Energy 
Rate RS - Residential Svc-Winter 

Disfrfcution-Cuslomer Chg 
Delivery Charges 

Distribution-Energy Chg 
147 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generatton Energy Chg 
147 kWh @ $0.04023800 

Rider FPP 
Rider/VAC 
Rider TCR 
Total Generation Charges 

Duke Energy 
Rate RS - R^Wemial Svc-Summer 

Distribution-Custorrier Chg 
-Delivei:y.Chaiges 

7620-0598-22-5 

Distribution-Customer Chg 
Delivery Charges 

DistributiorvEnergy Chg 
167 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
167 kWh @ $0.04023800 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$5,50 

3.70 
1.89 

$5.59 

6.72 
6.52 
1.09 
0.85 

$15.18 

Distribution-Energy Chg 
153 kWh @ $0.02212600 

Deliveiy Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
153 kWh @> $0.04023800 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$5.50 

3.27 
1.6j 

5.96 
5.78 
0.97 
0.76 

$13.47 

$5.50 

3.2S 
1.68 

$4.93 

5.91 
5.74 
0.96 
0.75 

$ 13.36 

$5,50 

3.39 
1.71 
5.10 

6.16 
5.17 
1.00 
0.95 

$13.28 

$ 26,27 

$ 23.93 

$ 23.79 

$ 23.88 



CORRECTED BILL Page 5 of 6 

Almaz Ghebremariam M^7 William Howard Taft 
Cincinnati OH 45206 

7620-0598-22-5 

Electric 
Meter-
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jul 24 - /Vug 24 
31 Days 

100076033 

1 
2Q8H 

51 
157 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jun 24-Jul 14 
20 Days 

Meter- * 

Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage-

Jul 14-Jul 24 
10 Days 

• Meier Change 

Jul 14-Jul 24 
10 Days 

066730880 

1 
88868 
88688 

180 

100076033 

1 
51 a 

0 
51 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribulton-Energy Chg 
157 kWh @ $0.02212600 

Dellveiv Riders 
Total Deliveiy Charges 

Genermion Charges 
Generatton Energy Chg 
157 kWh @ $0.04023800 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
146 kWh @ $0.01994900 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Gen^atton Energy Chg 
146 kWh @ $0.04023800 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
85 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generatton Charges 
Generation Energy Chg 

85 kWh @ $0.04023800 
Rider FPP 
Rider /VAC 
Rider TCR 
Total Generation Charges 

$5.50 

3.47 
1.75 

$5,22 

6.32 
5.30 
1.03 
0.98 

$13.63 

$2.85 

2.91 
1.60 

$4.51 

5.87 
4.93 
0.95 
0.91 

$12 66 

$2.02 

1,88 
0.94 

3.42 
2,87 
0.56 
0.53 

$ 24.35 

$ 20.02 

$12.22 



"CORRECTED B I L L " 

1 i ^ f p̂ ̂ B tt ii^Sii^^H S^HI 
Almaz Ghebremariam 1707 William Howard Taft 

Cincinnati OH 45206 

ll 1 
Page 6 of 6 

^m 
7620-0598-22^5 

kWh 

260^ 

200_ 

150_ 

100_ 

Electric Usage 

50- Himtte 
Calculattons based M I most recent 12 month history 

Any prior months adjusted usage on this 
btu. viis cfisplay in your hlstodcal usage 
graph and chart on your next bilL 

Total Usage 1,232 
Average Usage 103 

Electric 
JUN 

ss 
JUL 
211 

AUG 
105 

SEP 
S3 

OCT 
70 

NOV 
72 

DEC 
103! 

JAN 
l ie 

FEB 
100 

MAF 
sc 

APR 
73 

MAY 
68 

JUN 
149 



Account Number 7620-0598-22-5 

For less detailed billing inlormation on 
your monthly bill, check box on right 

10 17 

_ l.l..l.l.l...l.lll.,..ll...,.|||„l.ll....ll..ll...l...l...lll 

m^ 
ml 

$194.09 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1707 William Howard Taft Rd 
Cfncinnali OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

400 OOQD01']40*=13 7bE005'!BEE5 07E1E010& D00001'i7001 

i ^ S ^ H ^ p ! |n||i|l Ml il ^ M H ! | ^ i |^ 

Page 1 of 2 

IBl^^^^^H 
Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Enargy 513-421 -9500 7620-0598-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jun 29 not induded Bill prepared on Jun 29, 2010 
Next meter reading Jul 26, 2010 

Urgent Message ~ The electric charges on this bill have been estimated because the lock was 
apparenfly changed. Please call us to make pennanem meter reading an-angemsnts before your next 
scheduled meter reading date. 

100076033 May 25 Jun 24 1776 E 

4 vo^^^ 

Usage- 174 kWh 
Duke Energy - Rate RS 
Current Eleclric Charges 

$28.80 
$28.80 

Amt Due - Previous Bill 
Balance Forward 
Current Eledric Charges 
Current Amount Due 

$ 165.29 
165.29 

28.80 
$ 194.09 

PRICE TO COMPARE: In order for an average residential cuslomer to save money, an eleclric supplier 
must offer a price lower than 9.61 cents per kWh. Your Price to Comptu^e may be different based on 
your usage, visil www.duke-energy.com fo calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

M 1 
$ 194.03 

http://www.duke-energy.com


Almaz Ghebremariam 1707 William Howard Taft 
Cincinnati OH 45206 

Paqe 2 of 2 

7620-0598-22-5 

Electric 
Meter -
kWh Usage -

May 25 - Jun 24 
3D Days 

100076033 

174 

Duke Ene r^ 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $ 5.50 
Delivwy Charges 

Distribution-Energy Chg 
174 kWh @ $0.02212600 3.85 

Delivery Riders 2.58 
Total Delivery Charges $6.43 

Generatton Charges 
Generation Energy Chg 
174 kWh @ $0.04234500 7.37 

Rider FPP 7.05 
Rider AAC 1.56 
Rider TCR 0.69 
Total Generation Charges $ 16.87 

Electric Ueage 

$28.80 

calculations based on nfK>st recent 12 month history 
Total usage 1,956 
Average Usage 163 

Electric 
JUN 

'1 
JUL 
231 

AUG 
157 

SEP 
153 

OCT 
147 

NOV 
14S 

DEC 
1«7 

JAM 
175 

FEJ 
147 

MAF 
I4e 

APR 
1S2 

MAY 
14S 

JUN 
174 



DISCONNECT NOTICE 

Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, check box on right 

10 17 

^^^^^H 
i i ^^^^^S 

II 
M 

$937.95 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1707 Wiiliam Howard Taft 
Cincinnati OH 45206 

PO Box 9001084 
Louisville KY 40290-1084 

41D O0a0O^37T5T 7tEDD516EES 08iaEG104 DDDDDISBDEfl 

DISCONNECT NOTICE 

^^^^^^^^H i I I I 1 ̂p^^^^^m ̂ i 
Page 1 of 2 

I ^ ^ ^ ^ S ^ 
Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Ouke Energy 513-651-5100 7620-0S98-22-S 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Jul 27 not induded 
Last payment received Jul 06 

Bill prepared on Jul 27, 2010 
Next meter reading Aug 24, 2010 

If your sewlce is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposft in the amount of $30.00 t>efore service is restored. 

IMPORTANT: Your service may be disconnected if your past due amount of $581.17 is not paid before 
08/20^010. A reconnection charge will be required. In addition, a service deposit may be required; if 
so, payment arrangement may be available. For questions, please call the number shown above. 

Elec 100076033 Jun 24 Jul 26 32 1776 E 1979 

• r 

203 

Ti^rff 

Usage - 203 kWh 
Duke Energy • Rate RS 
Current Electric Charges 

$ 32.23 
$32.23 

Amt Due - Previous Bill . 
Payment(s) Received 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Transfer From 02800016-29 
Transfer From 38302107-06 
jCutneoLAinpjHWLDue 

$ 194.09 
78.32cr 

1.74 
TnrsT 

32.23 
743.89 

44.32 

For your convenience, we have Included your final charges for service at 271 MCMiCKEN W . If your 
tinal bill has been paid, please disregard the final charges included above. 

The PUCO approved an adjustment to Rider SRT (part of the Delivery Riders) and Rider FPP effective 
July 1, 2010. A typical residential customer using 1,000 kWh per month will see a decrease of 
approximately $1.79 or -1.3%. 

DISCONNECT NOTICE 

ii H 
I I | S ^ 
^̂ Ĥ 

1 1 i 1 
Aug 18,2010 

^ 

ill II ^ 1 ' !̂  
Hiili 

$ 937.9S 



DISCONNECT NOTICE 

^ ^ ^ ^ ^ ^M 1 ill \^m II ̂ ^ B SBil i ^ m M 
Page 

^^H^^ 
2 of 2 

^^8 VWOOVISISEAR 

/VImaz Ghebremariam 1707 William Howard Taft 7620-0598-22-5 
Cincinnati OH 45206 

PRICE TO COMPARE: In order for an average residential customer lo save money, an electric suppiier 
must ofter a prtoe lower than 9.43 cents per KWh. Your Price to Compare may be different teased on 
your usage, visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meter-
kWh Usage -

Jun 24 - Jul 26 
32 Days 

100076033 
203 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Disft-ibution-Energy Chg 
203 kWh @ $0,02212600 

Delivery Riders 
Total Deliveiy Charges 

Generation Charges 
Generation Energy Chg 
203 kWh @ $0.04234500 

Rkier FPP 
Rider /VAC 
RkferTCR 
Total Generation Charges 

$5.50 

4,49 
2.92 

8,60 
7,86 
1,82 
1.04 

$19.32 $32.23 

ElectHc Usage 

CalculaUons based or nwst recant 12 month history 
Total Usage 1,928 
Average Usage 1 BI 

Etodric 
JUL. 
231 

AUG 
157 

SEP 
153 

OCT 
147 

NOV 
14« 

DEC 
1fi7 

JAN 
173 

FEB 
147 

MAR 
14B 

APR 
is : 

MAY 
141 

JUK 
174 

JUL 
203 

http://www.duke-energy.com


Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, chedc box on right 

10 17 

l.f..l.l.l...i.llt....ll..n.lll..l,ll,.,.ll..ll..<[.Ml...ll! 

DISCONNECT NOTICE 
1 i i ^ ̂  i^^l i^ 1! 
^^^^^^^^^^^^P 1 m ^l^ggm ^ ! i 1 

Sep 20,2010 

HeatShare Conlribution Amount Endosed 
(for Customer /Veslstance] 

Almaz Ghebremariam 
1707 William Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

410 OOQOIOIEI'13 7bED05'=ieEE5 O'lEOEaiOD 00001DEb'1E5 

DISCONNECT NOTICE 

^ ^ ^ i ^ ^ ^ ^ m i! i t f i ̂ n ^ ^ ^ ^ ^ P ^ H I 
Page 1 of 2 

f ^ ^ ^ ^ H ! 
Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 613-651-5100 7620-0598-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Aug 27 not induded Bill prepared on Aug 27, 2010 
Next meter reading Sep 23, 2010 

IMPORTANT: If your service has not yet been disconnected, please pay $892.99 immediately to avoid 
disconnection. 

PLEASE NOTC: A service deposit has bewi charged to your account as a resuH of your current credit 
status. To avoid a potential interruption of sen/ice, please pay the stated deposit amount by the due 
date indicated or comact us at the number listed for payment arrang^nents. 

Urgent Message - The electrto charges on this bill have been estimated because of a double lock on Ihe 
door. Please call us to make permanent meter reading arrangements before your next scheduled meter 
reading date. 

Elec 100076033 Jul 26 /Vug 24 29 1979 2167 E 188 

Usage- 188 KWh 
Duke Energy - Rate RS 
Current Electric Charges 

$30.17 
Amt Due - Previous Bill 
Late Paymenl Charge(s) 
Balance Forward 
Cunent Bectric Charges 
Deposit AiTit Due 
Currenl Amount Due 

$ 937.95 
14.07 

952.02 
30.17 
30.00 

$1,01 US 

Your deposit and accmed interest will be credited to your account after you have paid your utility bill 
promptly each month for the required time period, or at the time you request to have your service 
terminated. 

DISCONNECT NOTICE 

SSI ss 
^ | | f | 

^ 1 l| 
Sep 20,2010 

^ ^ ^ 
^mm 

$1,012.19 

^ ^ ^ ^ ^ 1 ^ ^ i N ^ ^ ' 
$1,026 

w 
1^ 
>.92 



DISCONNECT NOTICE 

I I iii V |Hi ll 
Almaz Ghebremariam 

4^ | | ki II 1 M w ̂ ^ M #N 
1707 William Howard Taft 
Cincinnati OH 45206 

i l l ̂ MM i 
^ P a ^ 2 o f 2 

^̂ ^̂ ^111 
7620-0698-22-5 

The PUCO approved an adiustment to Rider SAWR (part of the Delivery Riders) effective /Vugust 2, 
2010. A typical residential customer using 1.000 kWn per monlh will see a decrease of approximately 
$0.67 or-0,5%. 

PRICE TO COMPARE: In order for an average residential cuslomer lo save money, an electric supplier 
must ofter a price tower than 9.43 cents per KWh, Your Price to Compare may be different based on 
your usage, visit www.duke-energy.com lo calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meter -

kWh Usage -

Jul 26 - Aug 24 
29 Days 

100076033 

188 

Duke Energy 
Rate RS - Residemial Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
188 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
188 kWh @ $0.04234500 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$5.50 

4.16 
2.62 

$6.78 

7.96 
7.28 
1.69 
0.96 

$17.89 $30.17 

kWh Electric Usage 

Cslculations based on most recent 12 month history 
T«al Usage 1,959 
Average Usage 1S3 

Eleclric 
AUQI 

157 
SEP 

153 
OCT] 

147 
NOV 

148 
DEC 

187 
JAN 

173 
FEB 

147 
MAR 

140 
APfl 

1$2 
MAY 

14E 
JUN 

174 
JUL 
203 

AUG 
IBB 

http://www.duke-energy.com


Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, check box on right 

10 17 

1.1..1.I1I...1.111....11 iiu.ii..Hii..n..,iM.i...i 

\i if III iii 
Oct 20, 2010 

iiimiii 
$812.75 

HealShare Contribution Amount Enclosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1707 William Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

400 D0000aiE?57 7bE0D5*iaEE5 1DEDE0103 000a0fiE44'1b 

Page 1 of 2 

Almaz Ghebremariam 
1707 William Howard Taft 
Oindnnati OH 45206 

Duke Energy 513-421 -9500 7620-0598-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Sep 28 nollncluded Bill prepared on Sep 28, 2010 
Next motor reading Od 22, 2010 

100076033 Aug 24 Sep 23 

Usage- 148 kWh 
Duke Energy - Rate RS 
Current Eleclric Charges 

$ 25,05 
$ 25.05 

AmX Due - Previous Bill 
Balance Forward 
Cunenl Electric Charges 
Transfer To 38302107-06 
Transfer To 02800016-29 
Transfer From 02800016-29 
Currenl Amount Due 

$1,012.19 
i,o1S.1& 

25.05 
44.32cr 

743.89cr 
563,72 

$812.75 

.m) 

For your convenience, we have included your final charges for sen/ice at 1908 VINE . If your tinal bill 
has been paid, please disregard the final charges included ^^ove. 

Your bill has been estimated because we were unsdjle to read your meter(s). We apologize for any 
inconvenience. 

PRICE TO COMPARE: In order for an average residential cuslomer to save money, an electric supplier 
isti)1ferTrpricelDwerthan'9743T:entsperkWhrYOTrPricrtirCimipa^^ 

your usage, visit VHvw.duke-energy.com lo calculate your individual Price to Compare or contact 1 
Energy for a written explanation. 

on 
Duke 

^ ^ ^ ^ ^ ^ ^ ^ ^ i iii^li 
Oct 20,2010 

^̂ H 
$812.75 

it'll lll^ IM! 
Ig 

h 
$ 824.49 

http://VHvw.duke-energy.com


Almaz Ghebremariam 1707 William Howard Taft 
Cincinnati OH 45206 

Page 2 of 2 

7620-0598-22-5 

Electric 
Meter -
kWh Usage -

Aug 24 - Sep 23 
30 Days 

100076033 

148 

Ouke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
148 kWh @ $0.02212600 
Delivery Riders 
Total Delivay Charges 

Generation Charges 
Generation Energy Chg 
148 kWh @ $0.04234500 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Electric Usage 

$5.50 

3.27 
2.19 

$5.46 

6.27 
5.73 
1.33 
0.76 

$ 14.09 $ 25.05 

Calculations based on most recent 12 month hisbry 
Total Usage 1,954 
Average Usage 163 

Elactric 
SEP 

IK 
OCT 

147 
NOV 

148 
DEC 

1S7 
JAN 
ITS 

FEB 
147 

MAR 
148 

APF 
1K 

MAY 
14S 

JUN 
174 

JUL 
203 

AUG 
1 ^ 

SEP 
1« 



Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, check box on right 

10 17 

— l.l..l.l.l...l.in..Mll.,...lll..l.ll....[l..ll...l...l.n 

III 1 i 1 1 
Nov 17,2010 

iiMi ̂ ^H 
$ 1,052.84 

HeatShare Contribution Amount Endosed 
(for Customer Assi^ance) 

Almaz Ghebremariam 
1707 William Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

400 000D105Efl45 7b.E005'!BEE5 1117ED100 OOOO^iObeiAO 

^ ^ m ̂ ^ — W F ^ ^ ^ B ^ m m 
Page 1 of 2 

Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-421 -9500 7620-0598-22-5 

PO Box 9001076 Payments after Od 26 not induded Bill prepared on Od 26, 2010 
Louisville KY 40290-1076 Next meter reading Nov 22, 2010 

100076033 Sep 23 Oct 22 2315 E 2387 

Usage- 72kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$15.60 
$15.60 

Ami Due - Previous Bill 
Balance Forward 
Current Eleclric Charges 
Transfer From 13300481-42 
Transfer From 38302107-06 
Current Amount Due 

$ 812.75 
812.75 

15.60 
180.17 
44.32 

$1,052.84 

For your convenience, we have included your final charges for sen/ice at 271 MCMICKEN W , If your 
tinal bill has been paid, please disregard the final charges included above. 

The PUCO approved an adjustment to Rider SRT (part of the Delivery Riders), Rider AAC, Rider TCR 
and Rider FPP effective September 30,2010. A typical residential customer using 1,000 kWh per montti 
will see an increase of approximately $4,14 or 3.1%. 

PRICE TO COMPARE; In order for an average residential customer to save money, an electric supplier 
-must-offera-price-lowerlhaTr9:90-cemsperKWh7-YourPriC6lO'Gompare-marbe-differerit based on "majri 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

1 ^ 

IM 
^ ^ ^ ^Ki 

Nov 17,2010 

' ^ ' i 

1̂1 
$1,05 

\m 
\M 
2.84 

i 
K 

M^ ^ i 
^^ffi 

^̂S ^ M 
^ « isgg 

W 
mh 
leijl ' 

$1,068,18 

http://www.duke-energy.com


DISCONNECT NOTICE 
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Sil 
1707 William Howard Taft 7620-0598-22-5 
Cincinnati OH 45206 

Eliminate the seasonal ups and downs thai affect your bill and enioy the beneffts of knowing the monthly 
tolal in advance. Sign up for Budget Billing at www.duke-energy.com, select Billing & Paymenl. You 
may also enroll by calling 1-866-236-3749. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 9.02 cents per kWh. Your Price to Compare may be different based on 
your usage, visit v^ww.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meter-

kWh Usage -

Sep 23 - Oct 22 
29 Days 

100076033 

70 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distrtoution-Energy Chg 
70 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generatton Energy Chg 

70 kWh @ $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$5.50 

1.55 
0.86 

$2.41 

2.82 
2.73 
0.46 
0.36 

$6.37 $ 14,28 

kWh Electric Usage 

250. 

200, 

150-

m I T TTTTT 
Calculalions based on most recent 12 monlh Jiistory 

Total Usage 1,064 
Average Usage 133 

EI«clric 
OCT 

0 

NOV 
0 

DEC 
c 

JAN 

" 

FEB 
0 

MAR 
43 

APR 
230 

MAY 
233 

JUN 
88 

JUL 
211 

AUG 
105 

SEP 
83 

OCT 
70 

http://www.duke-energy.com


^^ f f i ̂  i i ̂ 

Almaz Ghebremariam 
^^C ̂ •Si^^^H i i 

1707 William Howard Taft 
Cincinnati OH 45206 

g ^ ^ i ^ 

1^^ 

Page 2 of 2 
^ ^ ^ ^ ^ ^ i ^ ^ ^ ^ ^ ^ ^ ^ ^ 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ M 

7620-0598-22-5 

Electric 
Meter -

kWh Usage -

Sep 23-Oct 22 
29 Days 

100076033 

72 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
72 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

72 kWh @ $0.04234500 
Rkier FPP 
Rkier /VAC 
Rider TCR 
Total Generation Charges 

$5.50 

1.59 
1.35 

$2.94 

3.05 
3.03 
0,63 
0.45 

$7,16 $15.60 

kWh Electric Usage 

Calculations based on nx>si recent 1Z month history 
Totel Lisage 1,879 
Average Usage 157 

Bvcl r ic 

OCT 
147 

NOV 
14« 

DEC 
187 

JAN 
173 

FEB 
147 

MAR 
14B 

APP 
182 

MAY 
14fl 

JUN 
174 

JUL̂  
20! 

AUG 

1 
SEP 

14S 
OCT 

72 



Account Number 7620-0598-22-5 

For less detailed billing inlormation on 
your monthly bill, check box on right 

10 17 

I.L.M.I,UI,III . .MII.,.MIII..MIM..II.. I I . . . I .MI.MIII 

^ 
^ ^ 

n 
^ I 

Dec 15,2010 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1707 Wfilliam Howand Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

400 OOOOlllELBS 7tiEDD51fiES5 lElSEQlOT OOOOllSaflTL. 

Page 1 of 2 

Elec 100076033 Oct 22 Nov 22 31 2387 2793 406 

^ ^ ^ B ̂ ^ ^ 1' ̂ ^S^8 i 
Almaz 
1707 V\ 
Cincinn 

POBox 
Louisvi 

ill 1 

3hebremarian 
filllam Howard 
ati OH 45206 

9001076 
le KY402g 

i iMi 

1 
Ta 

0-1 

ft 

076 

liiH 

Du 

Paj 

ke 

me 

ii 

En 

nts 

1 1 ̂ 
»rgy 

^ 1 ^ M M\ # ^ ^ 

513-421-9500 

! H B m w 
7620-0598-22-6 

after Nov 23 not induded Bill prepared on Nov 23, 2010 
Next meter reading Doc 27, 2010 

I l i l 1 1 III M 1 m t ̂ 1 i i 1 1 1 M ill 

Usage - 406 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 59.79 
$ 59.79 

Amt Due - Previous Bill 
Balance Forward 
Currenl Electric Charges 
Current Amount Due 

$1052.84 
1,052.84 

59.79 
$1,112.65 

Order your FREE compact fluorescent light bulbs today! Call 1 -800-943-7585 and choose option 1, or 
visit vww.didte-energy.com/freecflsl to see if you are eligible. 

PRICE TO COMPARE; In order for an average restoential customer to save money, an electric supplier 
must offer a price lower than 9.90 cents per kWh. Your Price lo Compare may be different based on 
your usage. Visil wv/w.duke-energy.com to calculate your indh/idual Price lo Compare or contact Duke 
Energy for a written explanation. 

^ ^ ^ ^ ^ ^ ^ 
^ 1 ^^^^^ i i^^ St 3^3jff l j{ FSSSS ssSS. 

$1,128.87 



/VImaz C^ebremariam 1707 William Howard Taft 
Cincinnati OH 45206 

Page 2 of 2 

7620-0598-22-5 

Electric 
Meter -
kWh Usage -

O d 22-Nov 22 
31 Days 

100076033 

406 

Duke Energy 
Rate RS - Residenliat Svc-Winter 

Distribution-Customer Chg $ 5.50 
Delivery Charges 

Distribution-Energy Chg 
406 kWh @ $0.02212600 8.98 
Delivery Riders 4.95 
Total Delivery Charges $ 13.93 

Generation Charges 
Generation Energy Chg 
406 kWh @ $0.04234500 17,19 
Rider FPP 17.07 
Rider AAC 3.57 
Rider TCR 2.53 
Total Generation Charges $ 40.36 $ 59.79 

kWh 

450. 

360. 

270. 

ISO.. 

Electrk: Usage 

90. MM f 
Calcutaitons based on most recent 12 month history 

Total Usage 2,137. 
Average Usage 178 

Bictric 
NOV 

U i 
DEC 

167 
JAN 

17S 
FEB 

14/ 
MAR 

i4e 
APR 

(Si 
MAY 

t4S 
JUN 

174 
JUl 
an 

AUG 
ISl 

SEP 
14S 

OCT 
7i 

NOV 
406 



Account Number 7620-0598-22-5 

For less detailed billing information on 
your monthly bill, check box on right 

10 17 

l.l..[.l.l...l.lll...Jl.....lll..l.ll..nl!,.ll,.,lM,l..illl 

1̂  i M 
ll 

t l^ i 

|i 
E | ^ ^ 

llOT 
^ 1 

Jan 19,2011 

^ i ^ ^ ^ ^ 
I^Sf i^^i 

^Si 
$1,019.41 

HeatShare Contribution Amount Endosed 
(for Customer Assistance] 

Almaz Ghebremariam 
1707 William Howard Taft Rd 
Cincinnati OH 45206-1806 

PO Box 9001076 
Louisville KY 40290-1076 

400 0000101*1414 7tED05'^fiEE5 Oll ' lEOllO 00001D34E51 

Page 1 of 2 

Almaz Ghebremariam 
1707 William Howard Taft 
Cincinnati OH 45206 

Duke Energy 513-421-9500 7620-0598-22-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Dec 28 not induded Bill prepared on Dec 28, 2010 
Next meter reading Jan 26, 2011 

Elec 100076033 Nov 22 Dec 27 

Usage - 608 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 86.95 
^86.95 

Amt Due - Previous Bill 
Balance Forward 
Current Electilc Charges 
Transfer To 38302107-06 
Transfer To 13300481-42 
Transfer From 38302107-06 
Current Amount Due 

$1,112.63 
1,112.63 

86,95 
44.32cr 

180,17cr 
44.32 

$1,019.41 

For your convenience, we have included your tinal charges for sen/ice at 271 MCMICKEN W . If your 
tinat bill has been paid, please disregard the final charges included aimve. 

Order your FREE compact tiuorescent tight bulbs today! Call 1-800-943-7585 and choose option 1, or 
visft www.dLd(e-energy.com^reecfls1 to see if you are eligible. 

In Case No. 10-912-EL-UEX, the PUCO approved an adjustment to Rider UE-ED, Uncollectible Expense 
-^Becftlcl3JstribTiH^cm^rdeTreffeciiv^lD'ecemt5erTr20lO7^^ 
per month vwll see an increase of approximately $0.76 or 0.60%. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 9.90 cents per kWh. Your Price lo Compare may be differem based on 
your usage. Vish www.duke-energy.com to calculate your indivkJual Price to Compare or contact Duke 
Energy for a written explanation. 

i^ll^^ 

!̂ S^ 
P 
0 
III 

$ 1,019.41 

i 
1 i 

M 
m 

^ ! 

Si 
$1,034,25 

http://www.dLd(e-energy.com%5ereecfls1
http://www.duke-energy.com


^BiH ̂, ^^B ̂ ^ ^ ^ 

Almaz Ghebremariam 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 1 ^ ^ 9 ' ' ii ̂ 1 
1707 William Howard Taft 
Oindnnati OH 45206 

II 1 iM^ fi i 
Pa^^of 2 

^^^^1 
7620-0598-.22-5 

Electric 
Meter -
kWh Usage -

Nov 22-Dec 27 
35 Days 

100076033 

608 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distr IbLition-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
608 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
608 kWh @ $0,04234500 

Rider FPP 
Rider /VAC 
Rider TCR 
Total Generation Charges 

$5.50 

13.45 
7.55 

$21 .00 

25,75 
25.57 

5.35 
3.78 

$60 ,45 $86.95 

KWh 

i,ooo_ 

800-

600-

400-

200. 

Etedrlc Usage 

! f f ! ! ! ! ! l ! ! i 
Calcuietfons based on most recent 12 monfli history 

Total Usage 2,578 
Average Osage 215 

EJftclric 
DEC 

167 

JANt 

173 

FEB 
147 

MAR 
14E 

APR 
1SE 

MAY 
149 

JUN 
1T4 

JUL 
203 

AUG 
1BS 

SEP 
14E 

OCT 
72 

NOV 
40C 

DEC 
SOS 



Account Number 2330-0481-42-6 

For loss detailed billing information on 
your monthly bill, check box on right 

10 05 

lMl. l . . l . l . . , I I .M., . l . l l lml . t „ . l . lM.I . I . I . I . „ l . l . l . l , l 

T > , (3-^'5tc// 

$ 

'IS 
ii 

f||g|| illB l ^ 
m 

IP 
: | 

Jul 6,2009 

HeatShare Contribution Amount Enclosed 
(for Customer /Vssistance) 

• : J P ^ 

/VImaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

400 DOaDQEOOaVS E33Q04ai4Ek> OVOtEQD'ID DDD0DE03AaE 

Page 1 of 2 

Almaz Ghebremariam 
271 McMicken W 
FL:1 
Cincinnati OH 45214 

Duke Energy 513-421 -9500 2330-0481 -42-6 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jun 12 not included Bill prepared on Jun 12, 2009 
Next meter reading Jul 08, 2009 

Gas 000648940 May 13 Jun 08 26 
Elec 104124210 M a y 1 3 J u n 0 8 26 

Usage - 54 CCF 
Duke Energy - Rate GS $ 99,95 
Current Gas Charges $ 99 95 
Gas Cost Recoveiy $0,63730000/CCF 

Usage - 662 kWh 
Duke Energy - Rate DMOl 
Current Eleclric Charges 

$ 100,92 
$ iOCdi 

8842 
1663 

8896 E 1 
2325 E 1 

Ami Due - Prevtous B3I 
Balance Forward 
Cun'ent Gas Charges 
Currer^ ElectricCharges 
Current Amount Due 

54 
662 3.03 

$0.00 
0.00 

99,95 
100,92 

$"2(55:57 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0.6373 per CCF, which includes a base GCR of $0,6076 and Ohio excise tax of $0.0297. 

^ ^ ^ i S ^B ^Z S ^ii^Hi 
$200.87 



s4 i i I I I H ̂ ^^^pp ̂ Sll M ^ ^ ^ 
Pa^2of2 
M ̂ mm 

Almaz Ghebremariam 271 McMicken W 2330-0481-42-6 
FL:1 
Oindnnati OH 45214 

Gas 
Meter -

CCF Usage -

May 13-Jun 08 
26 Days 

Electric 
Meter -
Multipliers -
kWh Usage -
Demand Read -

May 13-Jun 08 
26 Days 

000648940 

54 

104124210 
1 

662 
03.03 

Ouka Energy 
Flate GS - General Senfice-Small 

Fixed Delivery Sen'ice Charge $ 36.59 
Usage-Based Charge 

54 CCF @ $0.10755200 5.81 
Gas Delivery Riders 23.14 
Gas Cost Recovery 

54 CCF @ $0.63730000 34.41 

Duke Energy 
Rate DM01 - Distr Svc-Small/Summer 

DistributiorvCustomer Chg $ 6.10 
Delivery Charges 

Dislribution-Energy Chg 
662 kWh @ $0.03547100 23.48 
Deliveiy Ridws 16.96 
Total Delivery Charges $40.44 

Generation Charges 
Generation Energy Chg 
662 KWh @ $0.04893800 32.40 
Rider FPP 12-69 
Rider AAC 5.74 
Rider TCR 3,55 
Total Generation Charges $ 54,38 

$ 99,95 

100.92 



Account Number 2330-04B1-42-6 

For less detailed billing information on 
your monthly bill, check box on right 

10 05 

DISCONNECT NOTICE 

i i l^^ II ̂  ii^^i 1 
ISliii 

^ ! 

Aug 4,2009 

i i ^^^1 III ^ ^ l l i | ! 
w 1 

$ 350.44 

HealShare Cordrlbutlon Amount Enclosed 
(for Customer Assldance) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152 

PO Box 9001084 
Louisville KY 40290-1084 

43.0 0ODOQ35D443 E3BD04amEt DfiD4EDD1'^ 00000355704 

DISCONNECT NOTICE Page 1 of 2 

Almaz Ghebremariam 
271 McMicken W 
FL:1 
Oindnnati OH 45214 

Duke Energy 513-651 -5100 2330-0481 -42-6 

PO Box 90 01084 
Louisville KY 40290-1084 

Payments after Jul 13 not irwiuded Bai prepared on Jul 13,2009 
Next meler reading Aug 06. 2D09 

IMPORTANT- Your service may be disconnected if your past due amount of $200.87 is not paid before 
07/31/2009, A reconnection chargewill be required. For questions, please call the number shown 
above. 

If your sewice is disconnected for non payment, in addHlon to a reconnection charge, you will be 
required to pay a deposft In the amount of $450.00 before sen/ice is restored. 

Urgent Message - Ttie eleclric charges on this bill have been estimated because the property was 
vacant and we were unable to gain access. Please call us to make permanent meter reading 
anangements before your next scheduled meter reading date. 

Elec 104124210 Jun 08 Jul 08 30 2325 E 3211 E 

Usage- 886 kWh 
Duke Energy- Rate DM01 
Current Electric Charges 

$ 146.56 
$ 146.56 

^^P^P^^^^^^^^^^^^^^^^ 
Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Currenl Amount Due 

$ 200.87 
3.01 

d03.'3S 
146.56 

$ 350.44 

Charges for meter(s) not shown on this bill virill be billed at a later date. 

The PUCO approved adiustments to Riders SRT and FPP eftedive July 1,2009. 

DISCONNECT NOTICE 
^ ! ^ 
liiji BJMJ^mJB 

mill 
l E "rryf^Hf?! " ' 

$ 355.70 



DISCONNECT NOTICE 

I i 1 mm M I^Sil i s ̂^ M ^^A i ii 
Almaz Gh^remarisun 271 McMicken W 

FL:1 
Cincinnati OH 45214 

\i\ iSH 1^ 
^ ^ ^ P a g e 2 o f 2 

^^^^Hi § m 
2330-0481-42-6 

Electric 
Meter-
MuH^liers -
kWh Usage -
Demand Read 

Jun oa-Jul 08 
30 Days 

104124210 
1 

886 
03.03 

Duke Energy 
Rate DM01 - Distr Svc-Small/Summer 

Distn"bution-CustomerChg $ 7.50 
Delivery Charges 

Distribution-Energy Chg 
886 kWh @ $0,03547100 31.43 
Delivety Riders 21.97 
Total Deliveiy Charges $53.40 

Generation Charges 
Generation Energy Chg 
886 kWh @ $0.04893800 43.35 

Rider FPP 29.87 
Rider AAC 7.68 
Rider TCR ' 4.75 
Total Generation Charges $ 85.66 

kWh 

1,000-

BOO. 

600_ 

400-

200-

Electric Usage 

$146.56 

TTTTXTTTTTT 
Calculalions based on mostrec«rt12 nronlh history 

TDlal Usage 1,548 
Average Usage 774 

Electric 
JUL 

( 
AUG 

D 
SEP 

1 
OCT 

1 
NOV 

c 
DEC 

t 
JAN 

t 
FEB 

( 
MAR 

( 
APR 

( 
MAY 

" 

JUN 
$r. 

JUL 
86S 



Account Number 2330-0481-42-6 10 05 

DISCONNECT NOTICE 

H il^^H 
S i ^ ^ S 
Sep 4,2009 

\^ 

i w i 
$ 355.70 

HeatShare Contribution Amount Endosed 
(for Cuslomer /Assistance] 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152 

PO Box 9001084 
Louisville KY 40290-1084 

410 DDDD0355704 E33a04fl l4Et 0"iD4Sa017 D00D03blD4b 

DISCONNECT NOTICE 

^ ^ ^ ^ H IP ̂ ^IH f i IttHI ̂Sil ^ ^ 

Page 1 of 1 

^̂ H ^mm 
Almaz Ghebremariam 
271 McMicken W 
a ; l 
Oindnnati OH 45214 

Duke Energy 513-651-5100 2330-0481-42-6 

PO Box 9001084 
Louisville KY 40290-1084 

Paymorrts after Aug 13nolmcluded Bill prepared on Aug 13,2009 
Next meter reading Sep 04, 2009 

IMPORTANT- Your service may be disconnected if your past due amount ol $350.44 is not paW before 
08/31/2009. A reconnection ctiarge will be required. For questions, please call the number shown 
above. 

If your service is disconnected for non payment, in addition to a reconnedlon charge, you will be 
required to pay a deposit in the amount of $220.00 before service is restored. 

Amt Due - Previous Bill 
Late Payment Charge(&) 
Currenl Amount Due 

$350.44 
5.26 

$ 355.70 

Charges for meler(s) not shown on this t»ll will be hilled al a later date. 

DISCONNECT NOTICE 



Accoum Number 2330-0481-42-6 

For less detailed bUHng information on 
your monthly bM, check box on right 

10 05 

lul.l..l.l...ll.l,ln.l,III.Mtil,nl.l...l,i.l,|„,l,l.l,l.l 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

Mi ̂#1 
Sep 8,2009 

1 H P i 
$ 494.6$ 

HealShare Contribution Amount Endosed 
(for Customer /teslstanoe) 

PO Box 9001076 
Louisville KY 40290-1076 

410 D00D04T4t5f l E33D04f l l4Sb 010620015 0aQ0a5DEO73 

Page 1 of 2 

Almaz Ghebremariam 
271 McMicken W 
FL:1 
Cincinnati OH 45214 

Duke Energy 513-651-5100 2330-0481 -42-6 

PO Box 9001076 
Louisville KY40 

^ ^ ^ 
ipp 

^^^i^ li^Bil 

Payments after Aug 14 not includec 
290-1076 

iM^^^i 

Bill prepared on Aug 14, 2009 
Next meter reading Sep 04,2009 

^ t 
^ ^ !> 
IH ii siM 1 

Elec 104124210 Jul 08 Aug 06 29 3211 E 4033 E 

Usage - 141 kWh 
Duke Energy - Rate DM01 $ 23.43 

Usage- 681 kWh 
Duke Energy - Rate DMOl 115.52 
Currenl Electric Chargea $138 95 
Old Rate Effective Jul 08 To Jul 13 
New Rate Effective Jul 13 To Aug 06 

822 3.03 

^ I ^ ^ ^ ^ H ^ ^ ^ ^ ^ ^ ^ 
Amt Due - Prevtous Bill 
Balance Forward 
Currenl ElectricCharges 
Current Amount Due 

^^i^B 
$ 355.70 

355.70 
138.95 

$4^4.65 

ii'̂  HI 1 ^ ^ Hi 
Sep 8,2009 

" ^ ^ ^ M 
i^H 1 ^ 

M^i 
m j 

$494.65 

s 
1 

^ s ^ ^ ^ ^ ^ 

K^^^H 
$ 502.07 



^g 1 ̂# III IM 
Afmaz Ghebremariam 

'Hi î  II g Hi i^s 1 M \'^ ^ 1 ili^^^H 1 
271 McMicken W 2330-0481-42-6 
FL:1 
Cincinnati OH 45214 

Electric 
Meter -
Multipliers -
kWh Usage -
Demand Read -

Jul 08 - Aug 06 
29 Days 

104124210 
1 

822 
03.03 

Duke Energy 
Rate DMOl - Distr Svc-Small^ummer 

Old Rate Effective Jul 08 To Jul 13 
Distribution-Customer Chg $ 1.29 
Deliveiy Charges 

Distribution-Energy Chg 
141 kWh @ $0.03547100 5.00 

Delivery Riders 3.51 
Total Delivery Charges $8.51 

Generation Charges 
Generation Energy Chg 
141 kWh @ $0.04893800 6.90 

Rider FPP 4,75 
Rider/VAC 1.22 
Rider TCR 0,76 
Total Generation Charges $ 13.63 

Duke Energy 
Rate DM01 - Distr Svc-Small/Summer 

New Rate Effective Jul 13 To Aug 06 
Distribution-Customer Chg $ 6.21 
Delivery Charges 

Dislribution-Energy Chg 
681 kWh @ $0.03901700 26.57 
Deliveiy Riders 16.90 
Total Delivery Charges $ 43.47 

Generatton Charges 
Generation Energy Chg 
681 kWh @ $0,04893800 33.33 
Rkier FPP 22.96 
Rider AAC 5.90 
Rider TCR 3.65 
Total Generation Charges $65.84 

$ 23.43 

115.52 

hWh 

1,000-

BOÔ  

800. 

400. 

200, 

Electric Usage 

XmrTTTXTT 
Calculations based on mostrecenll? month history 

Trtal usage 2,370 
Average Usage 790 

BBdrio 
AUG 

0 
SEr^ 

0 
OCT 

0 
NOVl 

d 
DEC] 

0 

JAri 
ol 

FEB 
0 

MAF^ 
0 
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0 

MAY] 
0 

JUN 
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JUL 
SSO 

AUG 
822 



Account Number 2330-0481-42-6 

For less detailed billing information on 
your monthly btif, chei;* box on right 

10 05 

DISCONNECT NOTICE 

M m ll 
Oct 2.2009 

liW^ 
$ 858.08 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
SpringfisidVA 22152 

PO Box 9001084 
Louisville KY 40290-1084 

41D DOQ0aa5&DaO E 3 3 a Q 4 f i l 4 E b 1DDEEQ011 0D0DDab7BDH 

DISCONNECT NOTICE Page 1 of 2 

Almaz Ghebremariam 
271 McMidten W 
FL:1 
Cincinnati OH 45214 

Duke Energy 513-651-S100 2330-0481-42-6 

POBOX90010B4 
Louisville KY 40290-1084 

Payments after Sep 10 not included Bill prepared on Sep 10, 2009 
Next meter reading Od 06, 2009 

IMPORTANT- Your service may be disconnected if your past due amount of $494.65 is not paid before 
09/28/2009, A reconnection charge will be required. For questtons, please call the number shown 
above. 

PLEASE NOTE: A service d^osit fs being charged to your account as a result of your current credit 
status. If you have not yet paid your deposit, please pay the stated deposit amount, by ttie due date 
indicated, in order to avoid disconnection. 

Urgent Message - The electric charges on this bill have been estimated because the property was 
vacant and we were unable to gain access. Please call us to make permanent meter reading 
arrangements before your nej(t scheduled meter reading date. 

Usage - 863 kWh 
Duke Energy - Rate DMOl 
Current Electric Charges 

$ 146.01 
$T?SJ5T 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Currenl Eleclric Charges 
Deposit Amt Due 
Current Amount Due 

$494,65 
7.42 

^0O7 
146.01 
210.00 

$'%5S:OS 

Charges for meter(s) not shown on this bill will be billed at a later date. 

DISCONNECT NOTICE 

1 ^ i 
Hi 

Oct 2,2009 

^1 S M 
pp A 
$858.08 

HH^I ^SS 
sl 
i t 

$ 867.80 



DISCONNECT NOTICE 

Almaz Ghebremariam 271 McMicken W 
FL:1 
Cincinnati OH 452T4 

Page 2 of 2 

2330-0481 -42-6 

Electric 
Meter -

Multipliers -
kWh Usag© -
Demand Read -

Aug 06 - Sep 04 
29 Days 

104124210 

1 
863 

03.03 

Duke Energy 
Rale DMOl - Distr Svc-Small/Summer 

Distribution-Customer Chg $ 7.50 
Delivery Charges 

Distribution-Energy Chg 
863 kWh @ $0.03901700 33.67 

Deftvefy Riders 21,41 
Total Deliveiy Charges $ 55.08 

Generation Charges 
Generation Energy Chg 
863 kWh @ $0,04893800 42.23 

Rider FPP 29.09 
Rider/VAC 7.48 
Rider TCR 4.63 
Total Generation Charges $83.43 

kWh 

1,000. 

soo. 

eoo. 

400-

Electrlc Usage 

S»-

TnrmnrxT 

$ U6,01 

Calculations based on most recent 12 nrorth history 
Total Usags 3,233 
Average Usage SOS 

Beclilc 
SEP 

0 
OCT 

0 
NOV 

0 
DEC 

^ 
JAN 

<1 
FEJ 

1 
MAR 

0 
APfl 

0 
MAY 

0 
JUN 
88! 

JUL 
GS« 

AUG 
622 

SEP 
ss? 



Account Number 2330-0481 -42-6 10 05 

DISCONNECT NOTICE 

ll̂ ^̂ â  II^^^SHH 
Nov 4, 2009 

^^! msf SS 
Mm 

$ 867.80 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152 

PO Box 9001084 
Louisville KY 40290-1084 

410 0D00OBb7aQE E330D4fil4Eb 1104HQ011 000Q0B77b70 

DISCONNECT NOTICE Page 1 of 1 

Almaz Ghebremariam 
271 McMicken W 
F L I 
Oindnnati OH 45214 

Duke Energy 513-651 -5100 2330-0481-42-B 

PO Box 9001064 
Louisville KY 40290-1084 

Payments after Od 13 not induded Bill prepared on Od 13, 2009 
Next meter reading Nov 04, 2009 

IMPORTANT-Your sendee may be disconnected if your past due amount of $858.08 is not paid tjefore 
10^0/2009. This includes your past due utility amount of $648.08 and your past due Deposit amount of 
$210.00. A reconnection charge will be required. For questions, please call the number shown above. 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Current Amount Due 

$ 858.03 
9.72 

$ 867.80 

Charges for meter(5) not shown on this bill will be billed at a later dale. 

DISCONNECT IWTICE 

^n 
III 

111- i 
H i i f 
$ 867.80 

H iH III 
$877.67 



Account Number 2330-0481^2-6 

For less detailed bflRng information on 
your monthly bill, check box on right 

10 05 

l..l.l..l.l...ll.l.l...l.lll„.l.l...l.l.,.M.I.I„.t.M.l.l 

11 HBi 1 
Nov 5, 2009 

$ 

^ ^ | i ^ ^ 

H^HH 
$ 9B6.72 

$ 
HeatShare Contribution Amount Endosed 

(lor Customer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
SpringtieWVA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

410 00O00iab7SD E330O4ai4Eb llD5ED0*=i3 00DDQ=i'=?a370 

Page 1 of 2 

Almaz Ghebremariam 
271 McMicken W 
FL:1 
Cincinnati OH 45214 

Duke Energy 513-651 -5100 2330-0481 -42-6 

POBOT 
Louisvil 

m ^ 

9001076 Payments after Od 14 not induded 
le KY 40290-1076 

^^^9 ^ ^ ^̂ H i 

1 

Bill prepared on Oct 14, 2009 
Nexl meter reading Nov 04, 2009 

^ ^ 

i ^ ^ i W' ]^i 
1 ^ ^ ^ ^ 

I^^H 
Elec 104124210 Sep 04 Oct 06 32 4896 E 5706 E 1 810 3.03 

Usage- 810kWh 
Duke Energy - Rate DMOl 
Current EtectrTc Charges 

$118.92 
$118.92 

s sm^^Pii^^^^s^^^^^K 
Anrrt Due - Prevtous Bill 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$ 867.80 
867.30 
118.92 

$dSe.72 

The PUCO approved adjustments to Riders TCR, SRT and FPP eftective September 30,2009. 

M ^ 
i ^ l ^^^^P 

I^B |j 
Nov 5, 2009 

\t 
m \ 
aii 

1 11^ ̂  1 M i i ^ Is iiSSESRSSjS&i^ ^ i 

$ 986.72 



t̂tlBl l^l II 9 1 ^ 
Almaz Ghebremariam 

M M 1 ̂̂ ^̂ ^̂ B 
Pacje 2 of 2 

i ^g^^H 1 
271 McMicken W 2330-0481-42-6 
FL;1 
Dindnnati OH 45214 

Electric 
Meter -

Mullpliers -
kWh Usage -
Demand Read -

Sep 04 - Oct 06 
32 Days 

104124210 
1 

810 
03,03 

Duke Energy 
Rate DMOl - Distr Svc-Small/Winter 

Oislribution-Customer Chg $ 7.50 
Deliveiy Charges 

ustributfon-Eneigy Chg 
810 kWh @ $0.02800800 22,69 
Deliveiy Riders 17.82 
Tolal Del/very Charges $ 40.51 

Generation Charges 
Generati'on Energy Chg 
810 kWh @ $0.03627900 29,39 

Rider FPP 32,26 
Rider AAC 5.57 
Rider TCR 3.69 
Total Generation Charges $70.91 $ 118.92 

vm Electric Usage 

BOO. 

800. 

400-

TTTmTTT 
Calculations based on most recent 12 month history 

Tola] Usage 4,043 
Average Usage 809 

Elftcnic 

— • • — 

OCT 
0 

NOV 
0 

DEC 
( 

JAN 
0 

. FEB 
0 

MAR 

" 

APR 
c 

MAY 
0 

JUN 
63! 

JUt 
e« 

AUG 
BZi 

SEP 
863 

OCT 
010 



*• FINAL BILL 

Account Number 2330-0481-42-6 

For less detailed billing information on 
your monthly bill, check box on right 

10 05 

lMU..l.l..rll.l.lml,lll,..l.l..,l.l,..l.l.l.l...l.l.l.l 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

'S^^^^^ i 
'l̂ il ^̂1 i s ^ ^ ^ ^ ^ ^ 

m ^ 

^ 

Nov 30,2009 

f^\ 
$ 268.88 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

400 ODOODEbaaa? EB30D4ai4Eb 1130ED0<11 •D0Q0E7E'^14 

** FINAL BILL** 

^^^^^S 1 ̂̂ 1 ̂ j ^ ^ BS IS^^H # ' IM 
Page l of 4 

ii i^^m^m 
Almaz Ghebremariam 
271 McMicken W 
F L I 
Cincinnati OH 45214 

Duke Energy 513-421 -9500 2330-0481 -42-« 

PO Box 900 
Louisville 

^ ^ 
^ e l 
^ m 

I ^m 
lip 

107 
KY 

6 
40 

m 

290-

f̂̂  
M 

p 
1076 

1 m m 

aymenl 

'f m 
w 
W 

s after Nov 

\ Wi 
iP 

05 n ot included 

m̂  
4^t P| 

Bill prepared on Nov 05, 2009 

W 
1 ^ 

m 

^ ^ ^ ^ 
| | i | | gaa 

| g ^ 

^ 

ll^l i ^ ^ l 

^ ^ § 
Gas 000648940 Jun 08 Jun 29 21 
Elec 104124210 Oct 06 Nov 05 30 

Usage- 46 CCF 
Duke Energy - Rate GS $85.66 
Current Gas Charges $ 85 66 
Gas Cost Recovery $0.63730000/CCF 

8538 E 8584 
1729 E 1742 

Usage- 13kWh 
Duke Energy - Rate DMOl 
Current Electric Charges 

$9.38 
$9.38 

Amt Due - Previous Bill 
Late Payment Charge(5) 
Canceled Charges; 

Gas Charges 
Electric Charges 

Prior Month(s) Cnarges: 
Gas Cha r t s 
Electrto Chaiges 

Balance Forward 
Cunent Gtas Charges 
Cunent Electric Crtarges 
Cancel Deposit Arm Due 
Current Amount Due 

46 
13 0.00 

$ 986.72 
0,38 

99.95cr 
651.36qr 

101,51 
46.54 

"555:5? 
85,66 

9.38 
210,00cr 

$ 268.88 

PLEASE NOTE: This is your final bill for electric sen/Ice at 271 MCMICKEN W. 

This bill contains final diarges for gas service on Meter #648940, 

ShoukI payment of this bill by the due date present a problem, please call us at the number listed in the 
"For fnquines Call" section of your bill. 

This bill reflects canceled and rebilled gas charges for prior months. 

This bill reflects canceled and rebilled electric charges for prior monlfts. 

lll \l ^ ^ ^ ^ 
13 11 ^ ^ 
I j ^ l ^ 

K 
^ ^ 

Nov 30^ 2009 



*• FINAL BILL 

1 1 1 
** 
u mil \ ̂ i ^ 

w i 1 IH^^^^^^i H 1 III ^ i ^ f^ !^ 
^ ^ m 
^S 

Pace 

HI 1 
2ot4 

Î Hi 
Alntaz Ghebremariam 271 McMicken W 2330-0481-42-6 

FL:1 
Cincinnati OH 45214 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0.6830 per CCF, which includes a base GCR of $0.6512 and Ohio excise tax of $0.0318. 

Gas 
Meter -
CCF Usage-

Jun 08 - Jun 29 
21 Days 

Electric 
Meter -
Multiplier -
kWh Usage -

Ocl 06 - Nov 05 
30 Days 

000648940 

46 

104124210 
1 

13 

Duke Energy 
Rate GS - General Sen/ice-Smalf 

Fixed Delivery Service Charge 
Usage-Based Charge 

46 CCF @ $0.10755200 
Gas Delivery Riders 
Gas Cost Recovery 

46 CCF @ $0.63730000 

Duke Energy 
Rate DMOl - Distr Svc-SmallA/Vinter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
13 kWh @ $0.02800800 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

13 kWh @ $0.03627900 
Rider FPP 
Rider /VAC 
Rider TCR 
Total Generation Charges 

Gas 
Meter-
CCF Usage -

May 13-Jun OS 
26 Days 

Electric 
Meter-

Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Sep 04 - Oct 06 
32 Days 

000648940 

56 

104124210 
1 

1729E 
1714E 

15 

Duke Energy 
Rate GS - General Sen/ice-Small 
Fixed Delivery Sen/ice Charge 
Usage-Based Charge 

56 CCF @ $0.10755200 
Gas Delivery Riders 
Gas Cost Recovery 

56 CCF @ $ 0.63730000 

Duke Energy 
Rate DMOl - Distr Svc-SmallAWinter 
Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
15 kWh @ $0,02800800 

Delivety Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

15 kWh @ $0.03627900 
Rider FPP 
Rider /VAC 
Rider TCR 
Total Generation Charges 

$31,50 

4.95 
19.89 

29.32 

$7.50 

0.36 
0.38 

T o 7 4 

0.47 
0.52 
0.09 
0.06 

$1,14 

$ 36,59 

6,02 
23.21 

35.69 

$7,50 

0,42 
0.42 

$0.84 

0,54 
0,60 
0.10 
0,07 

$1.31 

$ 85.66 

9,38 

$101.51 

$9.65 



** FINAL BILL *• F ^ e 3 of 4 

Almaz Ghebremariam 271 McMicken W 
FL;1 
Cincinnati OH 45214 

2330-0481-42-6 

Electric 
Meter-
Muftipliers -
kWh Pres Read -
kWh Prev Read -
kWh Usage -

Aug 06 - Sep 04 
29 Days 

104124210 
1 

1714E 
1701E 

13 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jul 08 - Aug 06 
29 Days 

104124210 
1 

1701E 
1688E 

13 

Electric 
Meter -
Multipliers -
kWh Pres Read 
fcWh Prev Read 
kWh Usage -

Jul 08 - Aug 06 
29 Days 

104124210 
1 

1701E 
leseE 

13 

Electrto 
Meter -
Mulltpllers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jun oe - Juf 08 
30 Days 

104124210 
1 

1688E 
1675E 

13 

Duke Energy 
Rate DMOl - DislrSvo-Small/Summer 
Distributton-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
13 kWh @ $0.03901700 

Delivery Riders 
Total Delivery Charges 

Generatton Charges 
Generation Energy Chg 

13 kWh @ $0.04893800 
Rider FPP 
Rider /VAC 
Rider TCR 
Total Generation Charges 

Duke Energy 
Rate DM01 - Distr Svc-SmatI/Summer 
New Rate Eftective Jul 13 To Aug 06 
Distribution-Customer Chg 
Delivery Charges 

Distn'bution-Energy Chg 
11 kWh @ $0.03901700 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

11 kWh @ $0.04893800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$7.50 

0.51 
0.42 

$0.93 

0.64 
0.44 
0.11 
0.07 

$1,26 

Duke Energy 
Rate DMOl -DistrSvc-Small/Summer 
Old Rate Effeclive Jul 08 To Jul 13 
Distribution-Customer Chg $ 1.29 
Delivery Charges 

Distribution-Energy Chg 
2 kWh @ $0.03547100 0.07 

Delivery Riders 0.06 
Total Delivery Charges $0.13 

Generation Charges 
Generation Energy Chg 

2 kWh @ $0,04893800 0.10 
Rider FPP 0.07 
Rider AAC 0.02 
Rider TCR 0,01 
Total Generation Charges $0.20 

$6.21 

0.43 
0.34 

T577 

0.54 
0.37 
0.10 
0.06 

$1.07 

Duke Energy 
Rate DM01 - Distr Svc-Smalt/Summer 
Distributton-Customer Chg $ 7.50 
Delivery C h ^ e s 

Distribution-Energy Chg 
13 kWh @ $0.03547100 0,46 

Delivery Riders 0A2 
Totai Delivery Charges $0.88 

Generation Charges 
Generation Eneray Chg 

13 kWh @ $0.04893800 0.64 
Rider FPP 0.44 
Rider AAC 0.11 
Rider TCR 0-07 
Total Generation Charges $1.26 

$9.69 

$1,62 

$8.05 

$9.64 



*• FINAL BILL " Page 4 of 4 

Almaz Ghebremariam 271 McMicken W 
F L I 
Cincinnati OH 45214 

2330-0481^42-6 

Electric 
Meter -
Multipliers -
kWh Pres Read -
KWh Prev Read -
kWh Usage -

May 13-Jun 08 
26 Days 

104124210 
1 

1675EI 
1663 

12 

Duke Energy 
Rate DMOl - Disir Svc-Small/Summer 
Distributton-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
12 kWh @ $0.03547100 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 

12 kWh @ $0,04893800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$6.10 

0.43 
0.38 

$0.81 

0.59 
023 
0.10 
0.06 

$0.98 $7.89 

CCF 

SO-

SO. 

40. 

20-

0-

Gas Usago 

TTTTinnr ft TTT" 

Electric Usage 

TTTTimjf TT~ 
Calculations based on most recent 12 month history 

Any prior months adjusted usage on this 
bHI. w l l display in your historical usage 
graph and chan on your next bBI. 

Total Usage 148 
Average Usage 25 

Calculalions based on most recent 12 month history 

Any pnor months adjusted usage on this 
bill, wili display in your historical usage 
graph and chart on your next b i l l 

Total Usage 4,055 
Average Usage S7S 

Gas 
BacUfc 

NOV DEC JAN F E a MAR 

i 
APP MAY JUK JUL AUC SEP OCT NOV 

56 
MS 

46 
ese S2: SIC 



Account Number 2330-0481-42-6 

For Cess detailed billing information on 
your monthly bill, check box on right 

10 05 

l.rM..I.I,..ll.l.ln.l.lll.„l.l.,.l.l...l.l.l.t,„l.l,l,l, 

*- CORRECTED BILL 

1 
^ 
s 
SHPlI ^^^Qlii^B i i 
^^^^^ iS^a 

mil 
i & • 
B P l l 

Jul 6. 2010 

HealShare Contribution Amounl Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

400 QD0001fla2b3 E330D4ai4Eb 07DbE0103 DODODiaaEbS 

"CORRECTED BILL** 

| | ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 1 ^ ^ ^ ! ^ • M ^ ^SH^^^S ̂^H 
Page 1 of 2 

^^^^^Sl 
Almaz Ghebremariam 
271 McMtoken W 
FL:1 
Cindnnati OH 45214 

Duke Energy 513-421 -9500 2330-0481 -42-6 

PO Box 9001076 
Louisville KY 40290-1076 

i^^Hi 
^ ^ ^ a 

P f̂i 
^ ^ ^ ^ 

iSI 

Payments after Jun 14 not Included 

1 ^^^HH 111 l l 
Bill prepared on 

^ 1 

H 
m 

1 
^ 1 

w M 

Jun 14,2010 

\ ^ l ^ l^il! 
Gas 000648940 Jun 08 Jun 29 21 

Usage - 0 CCF 
Duke Energy - Rate GS 
Current Gas Charges 

$ 49.47 

9484 E 9484 

Amt Due - Previous Bill 
Cancel Late Pml Cfiarge 
Canceled Charges: 

Gas Charges 
Prior Month(s) Charges: 

Gas Charges 
Balance Forward 
Current Gas Charges 
Current Amount Due 

$ 268.88 
0.38cr 

187.17cr 

57.46 

49,47 
$75535 

This bill contains final charges for gas sen/ice on Meier #648940. 

Should payment of this bill by the due date present a problem, please call us at the number listed in the 
'For Inquiries Call" sectton of your bill. 

This bill reflects canceled and rebilled gas charges for prior momhs. 

1 

I 
MUW [ 

Iwi 
m^ 

fmm 
^ i 

** CORRECTED B I L L " 
l O W 

î 
1̂ 

Jul 6.2010 

l l l ^ ^ l 
1̂1̂  ̂ 1^ 

™ 
nUi 

$ 188.26 



** CORRECTED BILL ** 

M 1 i 1 mi 1 1 
Almaz Ghebremariam 

IM ip\ IBI ^^SHI i ^ 1 1 
271 McMicken W 
F L I 
Cincinnati OH 45214 

Paqe 2 of 2 

Pi^^^^H m 
2330-0481-42-6 

Gas 
Meter -
CCF Usage -

Jun 08 - Jun 29 
21 Days 

000648940 

0 

Duke Energy 
Rate GS - General Service-Small 

Fixed Delivery Senrice Charge 
Gas Delivery Riders 

$31.50 
17.97 $ 49.47 

Gas 
M^er-
CCF Usage -

May 13-Jun 08 
26 Days 

CCF 

100-

000648940 

0 

so. 

80. 

40-

20- fi 

Qas Usage 

Duke Energy 
Rate GS - General Service-Small 

Fixed Delivery Sen/ice Charge 
Gas Delivery Riders 

$ 36.59 
20.87 $ 57.46 

XTTlTTTTimrT 
Calculations based on most recent 12 rncnth history 

Any prior mcntiis adjusted usage on this 
bin, win display )ri your historical usage 
graph and chart on your next bIL 

Total Usage 46 
Average Usage B 

Qaa 
JUhfl 

SE 
JUL 

4e 
AUG 

• 

SEP 
Q 

OCT 
c 

NOV 
0 

DEC 

^ 
JAN 

fl 
FEB 

D 
MAP 

c 
APR 

0 
MAY 

( 
JUN 

0 



28-Jul-ll 
Re: 2330048142 

ALMAZ GHEBREIVIARIAM Service Address 

PO BOX 2952 271 MCMICKEN W 
SPRINGFIELD VA 22152 Floor: 1 

CINCINNATI, OH 45214 

Information regarding your account is listed below. Please feel free to contact us 

at 1-800-544-6900 if you have any questions. 

Total: $0.00 

Prepared by; Duke Energy Customer Service (1-800-544-6900) 

ON DATE 5/13/2009 OFF DATE 11/5/2009 



•* CORRECTED BILL ** 

Almaz Ghebremariam 

Pagegof4 

(^ 

271 McMicken W 
FL;2 
Cincinnati OH 45214 

1330-0481-42-0 

Electric 
Meter-
kWh Usage -

Oct 06 - Nov 05 
30 Days 

073572610 

120 

Duke Energy 
Rale RS - Residential Svc-Wmler 

Distribution-Customer Chg 
Delivery Charges 

Disti-ibLition-Energy Chg 
120 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
120 kWh @ $0.04023800 

Rider FPP 
Rider /VAC 
Rider TCR 
Tolal Generation Charges 

$5.50 

2.66 
1.39 

$4.05 

4.83 
4.69 
0.78 
0.61 

$10.91 

Electric 
Meter -

Muftipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Sep 04 - Oct 06 
32 Days 

073572610 

1 
75015E 
74887E 
128 

Bectric 
Meier -

MuH^liers -
kWh Pres Read -
kWh Prev Read -
kWh Usage -

Aug 06 - S ^ 04 
29 Days 

073572610 

1 
74887E 
74770E 

117 

Duke Energy 
Rale RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
128 kVWt @ $0-02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
128 kWh @ $0.04023800 

Rider FPP 
Rider AAC 
RWer TCR 
Total Generation Charges 

$5.50 

2.83 
1.48 

$4.31 

5.15 
5.00 
0.84 
0.65 

$11.64 

Duke Energy 
Rate RS - Residential Svc-Summer 

Disti-lbuti'on-Cuslomer Chg $ 5.50 
Delivery Charges 

Distribution-Energy Chg 
117 kWh @ $0.02212600 2.59 

Delivery Riders 1.32 
Totel Delivery Charges $3.91 

Generation Charges 
Generation Energy Chg 
117 kWh @ $0.04023800 471 

Rider FPP 3.95 
Rider AAC 0,77 
Rider TCR 0,73 
Total Generation Charges $10.16 

$ 20,46 

9/ I 

$21.45 

$19.57 



" CORRECTED BILL " Page 3 of 4 

Almaz Ghebremariam 271 McMicken W 
FL:2 
CIndnnali OH 45214 

1330-0481-42-0 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jul 08 - Aug 06 
29 Days 

073572610 

1 

116 

Duke Energy 
Rate RS - Residential Svc-Summer 

7i77ni=l O'*̂  f̂ *̂® Effective Jul 08 To Jul 13 
T^RCLIIP Distributton-Customer Chg 
MtJMti Delivery Charges 

Distrbuljon-Energy Chg 
20 kWh @ $0.01994900 

Delivery Riders 
Tolal Delivery Charges 

Generatton Charges 
Generatton Energy Chg 

20 kWh @ $0,04023800 
Rider FPP 
Rider /VAC 
Rider TCR 
Tolal Generation Charges 

Electrto 
Meier-
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jul 08" Aug 06 
29 Days 

073572610 
1 

74770E 
74654E 
116 

Eleclric 
Meter -
Muftipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

J u n 0 8 - J i i i 0 8 
30 Days 

073572610 
1 

74654E 
74534E 

120 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg 
Deliveiy Charges 

Distn'bution-Energy Chg 
120 kWh @ $0.01994900 

Delivery Riders 
Tolal Delivery Charges 

Generation Charges 
Generatton Energy Chg 
120 kVtfh @ $0.04023800 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$0.77 

0.40 
0.22 

0,80 
0,68 
0,13 
0.12 

$1.73 

Duke Energy 
Rate RS - Residential Svc-Summer 

New Rate Eftective Jul 13 To Aug 06 
Distribution-Customer Chg $ 4.55 
Delivery Charges 

Disftlbulion-Energy Chg 
96 kWh @ $0.02212600 2.12 

Delivery Rtoers 1.07 
Tolal Deliveiy Charges $3,19 

Generation Chaipes 
Generation E n e i ^ Chg 

96 kWh @ $0.04023800 336 
Rider FPP 3.24 
RWer/VAC 0.63 
Rider TCR 0.60 
Toial Generation Charges $8.33 

$4.50 

2.39 
136 

$3.75 

4.83 
4.05 
0.78 
0.75 

$ 10.41 

$3.12 

$ 16.07 

$18.66 



"CORRECTED BILL** PMe 4 of 4 

Almaz Ghebremariam 271 McMicken W 
FL2 
Cindnnati OH 45214 

1330-0481-42-0 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read -
kWhUsage-

May13-Jun08 
26 Days 

073572610 
1 

74534Q 
74430 

104 

Duke Energy 
Rate RS - Resklential Svc-Summer 

Distribution-Customer Chg $ 3.66 
Delivery Charges 

Distrtjution-Energy Chg 
104 kWh @ $0.01994900 2.07 

Delivery Riders 1-25 
Total Delivery Charges $3.33 

Generation Charges 
Generation Energy Chg 
104 KWh @ $0.04023800 4.18 

Rider FPP 2.06 
Rider AAC 0.68 
Rider TCR 0.65 
Total Generation Charges $7.57 

kWh 

son. 

eoo. 

400. 

200. 

Electric Usage 

rrrinrTTTTTi ^ 

$14.56 

CalculallDns t>ased on most recent 12 month history 

Any prior months adjusted usage on this 
bin, viVi display In your historical usage 
graph and chart on ycur next btl. 

Total Usage 4,535 
Average usage 756 

BoCMe 
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TBI 
JUL 
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854 
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341 
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JAN 
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0 
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( 
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t£0 



) V ^ > * ^ ^ ^ 

ACCTfll330-0481'42-0 (ELECTRIC) 
ALlyiAZ GHEBREMARIAM 
271 MCMICKEN W FLOOR 2-j 
CINCINNATI, OH 45Z14 ^ : 

l̂ ( t 

FINANCIAL HISTORY 

Date Credit Status Amount Description Notes 

12/21/2010 ACCEPTABLE $180.17 ASSIGNED TO PRE-COLLECTION 

11/26/2010 ACCEPTABLE $180.17 TRANSFER CHARGE CORRECT TO 

Electric Charge Transferred back 

from 1908 Vine Floor 1 (Tenant 29) 

10/7/2010 ACCEPTABLE -$180.17 TRANSFER FINAL FROM 

Electric Charge Transferred to 1908 
Vine Floor 1 (Tenant 29) 

9/10/2010 ACCEPTABLE $180.17 TRANSFER CHARGE CORRECT TO 

Electric Charge Transferred back 

from 1908 Vine Floor 1 (Tenant 29) 

6/3/2010 ACCEPTABLE $0.00 CORRECTED BILL 

6/3/2010 ACCEPTABLE -$180.17 TRANSFER FINAL FROM 

Electric Charge Transferred to 1908 
Vine Floor 1 (Tenant 29) ,. c ̂  • 

6/3/2010 ACCEPTABLE -$529.29 ELECTRIC CHARGE CANCEL/REBILL Rebill based on Special Read 

5/19/2010 ACCEPTABLE $709.46 TRANSFER CHARGE CORRECT TO 

Electric Charge Transferred back 

from 1908 Vine Floor 1 (Tenant 29) 

5/7/2010 ACCEPTABLE -$709.46 TRANSFER FINAL FROM 

Electric Charge Transferred to 1908 
Vine Floor 1 (Tenant 29) 

4/29/2010 ACCEPTABLE $709.46 TRANSFER CHARGE CORRECT TO 

Electric Charge Transferred back 
from 1908 Vine Floor 1 (Tenant 29) 

2/19/2010 ACCEPTABLE $0.00 FINAL BILL 

12/16/2009 ACCEPTABLE -$709.46 TRANSFER FINAL FROM - C ^ 

Electric Charge Transferred to 1908 
Vine Floor 1 (Tenant 29) 

12/9/2009 ACCEPTABLE $10.48 LATE PAYMENT CHARGE/ 7^f.44 ^ 
^ 11/17/2009 ACCEPTABLE $698.98 FINAL BILL IT k 

11/17/2009 ACCEPTABLE $643.18 BILL CHARGE T h' 
^ J B ^ 11/17/2009 ACCEPTABLE -$637.04 ELECTRIC CHARGE CANCELATION d^ 

T T ^ 11/5/2009 DNP NOTICE $692.84 BILL t ^ W^ 11/4/2009 ACCEPTABLE $0.00 DNP ORDER CANCEL 
' \ 

njJL 

E ITS 11/2/2009 DNP ELIGIBLE $10.24 LATE PAYMENT CHARGE 
t^TT^ 10/30/2009 DNP ELIGIBLE $397.46 DNP ORDER UNEXECUTE > tp. 

^ 43# ^ r ^ 
10/13/2009 DNP ELIGIBLE $397.46 BATCH DNP ORDER ISSUE 

t ^ w y • n — 

10/9/2009 DNP ELIGIBLE $682.60 BILL 
10/9/2009 DRPTOGIHir 5127.96 BILL CHARGE - ^ A ^ ^ , P ' Tfc 

T7 
10/2/2009 DNP ELIGIBLE $8.20 LATE PAYMENT CHARGE 

- • p . # 
>r 

^.-^s^ > 
4^ 

9/25/2009 DNP ELIGIBLE $261.09 DNP ORDER UNEXECUTE 

^ 9/17/2009 DNP ELIGIBLE $261.09 BATCH DNP ORDER ISSUE fi^> c-

9/10/2009 DNP ELIGIBLE $546.44 BILL ^ ^ 4̂. 
9/10/2009 DNP ELIGIBLE $143.02 BILL CHARGE 

- r u , ^ tyo-V^ 9iv.gu// 9/7/2009 DNP ELIGIBLE S113.83 DNP ORDER REQUEST - BATCH 
f i ^ j ^ 9/2/2009 FINAL NOTICE $5.95 LATE PAYMENT CHARGE n^j iLv&y k>si(iWjS k) 

8/26/2009 FINAL NOTICE S113.83 FINAL DNP NOTiCE - COMPLETION 

Page 1 of 2 



FINANCIAL HISTORY 

Date 
8/26/2009 
8/11/2009 

8/11/2009 
8/4/2009 

7/13/2009 
7/13/2009 

7/6/2009 

7/1/2009 

6/11/2009 
6/11/2009 
5/12/2009 

Credit Status 
DNP NOTICE 
DNP NOTICE 
DNP NOTICE 
NEW 
NEW 

NEW 
NEW 

NEW 

NEW 
NEW 
NEW 

Amount 

$113.83 
$397.46 

$132.45 
$3.92 

$261.09 

$145.55 
$1.32 

$26.16 
$88,06 

$88.06 
$0.00 

Description 
MAILING ADDRESS DNP LETTER 
BILL 
BILL CHARGE 

LATE PAYMENT CHARGE 
BILL 
BILL CHARGE 

LATE PAYMENT CHARGE 

TRANSFER FINAL TO 
BILL 

BILL CHARGE 
CREDIT STATUS CHANGE 

Notes 

Final Gas & Electric Charges 
Transferred From 1908 VINE Floor 
1{Tenant 27) 

Page 2 of 2 



Duke Energy 
139 E. Fourth Strtet 
Gnciwnati OH 45202-4003 

12-Jan-ll 

Re: 1330048142 

ALMAZ GHEBREMARIAM 
MULTIPLE MAIL ADDRESSES 
SEE MLAI 

Service Address 
271 MCMICKEN W 
Floor: 2 

CINCINNATI, OH 45214 

Information regarding your account is listed below. Please feel free to contact us 

at 1-800-544-6900 if you have any questions. 

Total: $0.00 

Prepared by: Duke Energy Customer Service (1-800-544-6900) 



Account Number 1330-0481-42-0 

For less detailed billing Information on 
your monthly bill, check box on right 

10 05 

l..i.l..l.l.ull.l.ln.l.lllM.I.I...I.I...I.I.I.I..,l,l,l,l.l 

HeatShare Contribution Amounl Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

400 ooooooaaobM i33oa4amEo ovobEoo'^o QQUQQQB'̂ S&H 

Page 1 of 2 

Almaz Ghebremariam 
271 McMicken W 
F L 2 
Cindnnati OH 45214 

DukeEnergy 513-421 -9500 1330-0481 -12-0 

PO Box 9001076 
Louisville KY 40290-1076 

Payrnenls after Jun 11 not induded Bill prepared on Jun 11, 2009 
Nojd meter reading Jul 08, 2DD9 

Urgent Message - The electric charges on this bill have been estimated because the property was 
vacant and we were unable to gain access. Please call us lo make pennanent meter reading 
arrangements before your next scheduled meter reading date. 

073572610 May 13 Jun 08 76592 E 

Usage- BlOkWh 
Duke Energy - Rate RS 
Current Electric Charges 

$88,06 
$ 88.06 

Ami Due - Previous Bill 
Balance Forward 
Current Etectric Charges 
Current Amount Due 

$0.00 
0.00 

88.06 
$ 88,06 

Customers who heat their home electrically may be able to reduce their heating coste with our Optional 
Residential Heating Rate. Call for details. 

PRICE TO COMPARE: in order for an average reskJential customer fo save money, an elecHic supplier 
TRDsroffer^prlce lower than / :*H> cents per kWh. Your Hnce to uompare may oe amereni oasea on 
your usage. Visit virww.dLi^e-energy.com to calculate your individual Price to Compare or contact Duke 
Energy lor a written explanation. 

^^^i^^' ^SlSil \ wsexs^t^sBss 
Jul 6,2009 

MI' I 
$ 89.38 



Paqe 2 ol 2 

Afmaz Ghebremariam 271 McMicken W 
FL:2 
Cincinnati OH 45214 

1330-0481-42-0 

Electric 
Meter -

kWh Usage -

May 13-Jun08 
26 Days 

073572610 
810 

Duke Energy 
Rale RS - Residential Svc-Summer 

Distribution-Customer Chg $ 3.66 
Delivery Charges 

Distribution-Energy Chg 
810 kWh @ $0.01994900 16.16 
Delivery Riders 9.30 
Total Delivery Charges $25.46 

Generation Charges 
Generation Energy Chg 
810 kWh @ $0.04023800 32,59 

Rider FPP 16.01 
Rider /VAC 5.30 
Rider TCR 5.04 
Total Generation Charges $ 58.94 $88.06 



Account Number 1330-0481-42-0 

For less detailed billing information on 
your monthly bill, ched^ box on right 

10 05 

l . . [ . I . . I . I .Ml l . l . lM,l , l l l . . . l . [ . . . l>l . . . l . l . l . iu. l . l . [ . l . l 

REMINDER NOTICE 

IS'1̂ 11 
^ ^ ^ ^ ^ i f i 

Aug 4,2009 

HeatShare Conlribution Amounl Endosed 
(for Customer Assistance) 

/VImaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

400 OOOODHblO'^E 1330D4amEa DS04E00'=I'1 DOOOOEbSQlE 

REMINDER NOTICE Page 1 of 2 

Almaz Gh^remariam 
271 McMicken W 
FL:2 
Cincinnati OH 45214 

Duke Energy 513-421-9500 1330-0481 -42-0 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jul 13 not induded Bill prepared on Jul 13, 2009 
Next meler reading Aug 06, 2009 

REMINDER - Did you overtook paying last month's bill? Unless you paid your bill recently, please give 
this your prompt attention. 

Urgent Message - The electric charges on this bill have been estimated because the property was 
vacant and we were unable to gain access. Please call us to make pennanent meter reading 
anangements before your next scheduled meter reading date. 

^ ' i ^ ! S 
^ 

\ w \ 1 i I S IH S| 
M 
W 

I I 
\ 
1 
i 

^$1 I 1 1 
1̂ \ i ^ 

i m^ 
M 
m 

^W 1 i 
M^ 

1 
II 
i l 

Elec 073572610 Jun 08 Jul 08 30 76592 E 77770 E 1,178 

Usage- 1.178kWh 
Duke Energy - Rate RS 
Current Eleclric Charges 

$145.55 
$145.55 

Amt Due - Previous Bill 
Late Paymenl Cfiarge(s) 
Balance Forward 
Current Electric Charges 
Transfer From 02800016-27 
Current Amount Due 

$88.06 
1.32 

89.38 
145.55 
26,16 

$261.09 

For your convenience, we have Induded your final charges for sen/ice al 1908 VINE . If your final bill 
has been paid, please disregard the tina! charges included above. 

The PUCO approved an adjustment to Rider SRT (part of the "Delivery Riders") and Rider FPP effective 
Jufy 1,2009. A typical residential cusHomer using 1,000 kWh per rrvirrth will see an increase of 
approximately $13,16 or 12.1%. 

REMINDER NOTICE 

i ^ ^ 
M^ 

^ |! 
^^1 

Aug 4,2009 



REMINDER NOTICE 

1 m ll 1 1 1 11 n^ l ^ i 
Almaz Ghebremariam 

^B i t\ | | | | h | | 
Paqe 2 of 2 

{gjSMiKSJWdBjgHjSlW 1 ^b«R^ 

^^^^^^ i f f i ̂ lii 
271 McMicken W 1330-0481^2-0 
F L 2 
Cincinnati OH 45214 

PRICE TO COMPARE: in order for an average residential customer to save money, an electric supplier 
must offer a price lower than 8.61 cents per kWh. Your Price to Compare may be different bcised on 
your usage. Visit v™fw,duke-energy.com lo calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meier -
kWh Usage -

Jun 0 8 ' Jul 08 
30 Days 

073572610 

1,178 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $ 4,50 
Delivery Charges 

DislritMjlion-Energy Chg 
1.178 kWh @ $0.01994900 23.50 
Deliveiy Riders 12.63 
Tolal Delivery Charges $ 36.13' 

Generation Charges 
Generation Energy Chg 

1,000 kWh @ $0.04023800 40.24 
178 kWh @ $0.05362200 9,54 

Rider FPP 39.80 
Rider AAC 8.01 
Rider TCR 7,33 
Total Generation Charges $ 104,92 $145.55 

KWh Electric Usage 

1,500-

1,200-

800-

600-

3IX>-

TXTTTTTTTTirrl 
Calculalions based on most receni 12 month history 

Total Usage 1,988 
Average Usag^ 9S4 

Elactric 
JUL 

0 
AUG 

0 
SEP 

C 
OCT 

0 

NOV 
0 

DEC 
0 

JAN 
0 

FEB 
D 

MAR 
0 

APF 
0 

MAY 
0 

JUN 
61Q 

JUL 
1.17B 

http://uke-energy.com


Account Number 1330-0481-42-0 

For less detailed billing Inlormation on 
your monlhly bilf, check box on right 

DISCONNECT NOTICE 

10 05 

w i 
A^ III mi 

^W 
UW 

Sep 2,2009 

Ii 

1 
\ 

H 
iiii 
W^f] 

$ 397,46 

HeatShare Contribution Amount Endosed 
(for Cuslomer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152 

PO Box 9001084 
Louisville KY 40290-1084 

410 000003*^74bb 133004ai4S0 OIQEEOD'^a 000004034E3 

DISCONNECT NOTICE Page 1 of 3 

Almaz Ghebremariam 
271 McMicken W 
FL;2 
Cindnnati OH 45214 

Duke Energy 513-651 -5100 1330-0481 -42-0 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Aug t l not included Silt prepared on Aug 11, 2009 
Next meter reading Sep 04, 2009 

IMPORT/VNT- Your sen/ice may be disconnected if your past due amoum of $ i 13,83 is not paid before 
09/04/2009, A reconnection charge will be reqtn'red. For questions, please call the number shown 
above. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $155.00 before sen^ice is restored. 

Urgenl Message - Tlie electric charges on this bill have been estimated because the property was 
vacant and we were unabfe to gain access. Please call us to make permanent meter reading 
anangements before your next scheduled meler reading date. 

073572610 Jul 08 Aug 06 77770 E 78829 E 1,059 

Usage- 182 kWh 
Duke Energy - Rate RS $ 22.29 

Usage - 877 kWh 
Duke Energy - Rate RS TroTTB" 
Current Electric Charges $132.45 

Old Rate Effective Jul 08 To Jul 13 
New Rate Effective Jul 13 To Aug 06 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Cunent Eleclric Charges 

$261.09 
3.92 

"SBOrT 
132.45 

Current Amount Due $^57:^ 

DISCONNECT NOTICE 
im 

m 
m 

1 
^ 

Pf 
m 

1 
^ 

1 
Sep 2,2009 

tel 
! ^ ^ 

$ 397.46 

^ ^ H 
$ 403.42 



DISCONNECT NOTICE 

91 i ^ BJi^^^mBB I I I^S^^H ̂  
M 

§ 
a 1 

Almaz Ghebremariam 271 M(A4icken W 
FL:2 
Cincinnati OH 45214 

j ^ ^ ^ ^ ^ g ^ l ^ ^ ^ l 
^ ^ ^ ^ g j E ^ ^ • i ^ ^ ^ ' 

Page 
^ ^ ^ 
^iSlS^^ 

2 of 3 
mn 
^ ^ ^i« ^ i i 

1330-0481-42-0 

Thinking about making your home more energy efficient? How about valuable lips-and possibly a littie 
cash-to get you started? Sign up today lor our e-mail updates and you'll be automatically entered into 
our sweepstakes vAt\\ a chance to win a $5,000 Visa gin card, www.duke-energy.com/sweepstakes 

Duke Energy filed an application on 1 -25-08, (Case No. 08-709-EL-AIR) with the Public Utilities 
Commission of Ohio to increase dislribution rates to recover increased costs incurred since the current 
rates were established in 2005. On J u ^ 8,2009, the PUCO approved an agreement allowing Duke 
Energy to increase eleclric rates by $55.3 million. 

This r^resents a $3.18 per momh (2.6%) for residential customers using 1,000 kWh, effective for usage 
on or after July 13, 2009. The distribution rate is the component of a customer's eleclric btit that recovers 
tiie cost of building, operating and maintaining the system that delivers electricity lo customers' homes 
and businesses. You can obtain further infonnation by comacling Duke Energy at 513-421-9500, 
800-544-6900 or vww.duke-energy.com 

PRICE TO COMPARE; In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 8.61 cente per kWh, Your Price lo Compare may be different based on 
your usage. Visit www.duke-energy .com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meter -
kWh Usage -

Jul 08 - Aug 06 
29 Days 

073572610 

1,059 

Duke Energy 
Rate RS - Residential Svc-Summer 

Old Rate Effective Jul 08 To Jul 13 
Distribution-Customer Chg $ 0.77 
Delivery Charges 

Distribulion-Energy Chg 
182 kWh @ $0.01994900 3.63 
Delivery Riders 1.95 
Tolal Deliveiy Charges $5.58 

Generation Charges 
Generation Energy Chg 
172 kWh @ $0.04023800 6.92 

10 kWh @ $0.05362200 0.54 
Rider FPP 6.15 
Rider AAC 1.20 
Rider TCR 1.13 
Totel Generatton Charges $ 15.94 

Duke Energy 
Rate RS - Residential Svc-Summer 

New Rate Effective Jul 13 To Aug 06 
Distribution-Customer Chg $ 4.55 
Ddivery Charges 

Distribution-Energy Chg 
877 kWh @ $0.02212600 19.40 
Delivery Riders ' 9,34 
Total Delivery Charges $ 28.74 

Generation Charges 
Generation Energy Chg 
flpft kWh ja> $nn^3:^f tnn 33.32 

$22.29 

49 kWh @ $0.05362200 2.63 
Rider FPP 29,63 
Rider /VAC 5,83 
Rider TCR 5,46 
Total Generation Charges $ 76.87 110.16 

http://www.duke-energy.com/sweepstakes
http://www.duke-energy
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Almaz Ghebremariam 271 McMicken W 1330-0481-42-0 
FL:2 
Cincinnati OH 45214 

kWh 

1,500-

1.200-

900-

Electdc Usage 

600-

300-

TTTirrmrTJ 
Calculations based on nx>st recant 12 month history 

Total Usage 3,047 
Average Usage 1,016 

B e d i l c 
AUG 

0 

SEP 
0 

OCT 

0 
NOV 

0 
DEC 

c 
JAN 

0 

FEB 

0 

MAF 

0 

APF 
0 

MAY 
0 

JUN 
810 

JUL 

1.178 

AUG 

1,059 



Account Number 1330-0481 -42-0 

For less detailod billing irrformation on 
your monthly bill, check box on right 

10 05 

l..l.lnl.l..,ll.l.l...l.lil.„t.l...l.ln.l.l.l.lM.I.I.I.I.I 

DISCONNECT NOTICE 
'itj 
i | | | 

i^H^S i^SS 
m\i 
ml 

Oct 2,2009 

^^^^^^^^B i^S^SiS 
$ 546.44 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

410 0D0a0S4b445 133004B14E0 lOOEEOO'll 00DD0554b4E 

DISCONNECT NOTICE Page 1 of 2 

Almaz Gh^remariam 
271 McMicken W 
a : 2 
Cincinnati OH 45214 

Duke Energy 513-651 -5100 1330-0481 -42-0 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Sep 10 not incbtded Bill prepared on Sep 10, 2009 
Next meter reading Od 06, 2009 

IMPORTANT: if your sen/Ice has not yet been disconnected, please pay $261.09 immediately lo avoid 
disconnection. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $165.00 before sen/ice is restored. 

Urgent Message - Tlie electric charges on Ihis bill have been estimated because ihe property was 
vacant and we were unable to gain access. Please call us to make permanent meter reading 
arrangements before your next scheduled meter reading date. 

^^^I^^Kii^^^l l l fPi l^l i ̂ S 
Usage- 1,133 kWh 
Duke Energy - Rate RS $ 143.02 
Currenl Electric Charges $ 143.02 

/Vmt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Current Electric Charges 
Cur rentAmounlDue— 

$ 397.46 
5.96 

403.42 
143.02 

-$-54644-

PRICE TO COMPARE: In order for an average residential customer to save money, an electrto suji^lier 
must offer a price lower than 8.61 cents per kWh, Your Price lo Compare may be different based on 
your usage. Visit viww.duke-energy.com lo calculate your individual Price lo Compare or contact Duke 
Energy for a written explanation. 

DISCONNECT NOTICE 

w\ 
^ 

i\ l9 

i ' ^ i i 

Oct 2.2009 



DISCONNECT NOTICE Pane 2 of 2 

Almaz Ghebremariam 271 McMicken W 
FL:2 
Cincinnati OH 45214 

1330-0481-42-0 

Electric 
Meter-
kWh Usage -

Aug 06 - Sep 04 
29 Days 

073572610 
1,133 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $ 5.50 
Delivery Charges 

Distribution-Energy Chg 
1.133 kWh @ $0.02212600 25.07 

Delivery Riders 12.11 
Tolal Delivery Charges $37.18 

Generation Charges 
Generation Energy Chg 

1,000 kWh @ $0.04023800 40.24 
133 kWh @ $0,05362200 7.13 

Rider FPP 38.28 
Rider /VAC 7.64 
Rider TCR 7.05 
Totel Generation Charges $ 100.34 

kVfh 

1,500 _ 

1,£O0-

800_ 

Electric Usage 

GOD 

300J 

TTTTTTTTTTl 

$ 143.02 

Ca)cutalion& based on mosi recent i z month history 
Total Usage 4,180 
Average Usage 1,045 

Qectrrc 
SEP 

0 
OCT 

0 

NOV 
0 

DEC 
0 

JAI^ 
0 

FEB 

1 
MAP 

0 

APR 
D 

MAY 
C 

JUN 
81< 

JUL 
1,178 

AUG 
1,05S 

SEP 
1,139 



Account Number 1330-0481-42-0 

For less detailed tilling information on 
your monthly bill, check box on right 

10 05 

I..I.I..I.I.MJI.I.I...I.1II.,.I.IM,M...I.I.I.I...I.I.I.I.I 

DISCONNECT NOTICE 

^ H 
Nov 2, 2009 

mm i^ K 
^ ^m 

$ 682.60 

HeatShare Contribution Amount Enclosed 
(for Customer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

410 OODOObaEbOa 13B004ai4E0 IIDEEOO'10 00000b'1Ea4D 

DISCONNECT NOTICE 

M i II IM ll 1 I f fH^^^^^^^^ 1 ̂M 

Page 1 of 5 

^^^^^M 1 
Almaz Ghebremariam 
271 McMicken W 
FL;2 
Cincinnati OH 45214 

Duke Energy 513-651-5100 1330-0481-42-0 

PO Box 9001076 
Louisvilto KY 40290-1076 

Payments after Od 09 not induded Bill prepared on Od 09, 2009 
Next meter reading Nov 04, 2009 

Urgent Message - We have been unable to read your meter(s) for at least 5 months because we have 
not had access to your meter(s). Please call us to make peimanent meter reading arrangements before 
your next scheduled meter reading dale. 

IMPORT/VNT: If your service has not yet been disconnected, please pay $397.46 immediately to avoid 
disconnection. 

If your service is disconnected for non paymenl, in addition lo a reconnection charge, you will be 
required to pay a deposit in tiie amount of $165.00 before service is restored. 

Elec 073572610 Sep 04 Oct 06 32 79962 E 80950 E 988 

Usage - 988 kWh 
Duke Energy - Rale RS 
Current Electric Charges 

$ 127.96 
$127:55 

Ami Due - Previous Bill 
Late F^ymentChai^e(s) 
Balance Forward 
Cunent ElectricCharges 
Currenl Amount-Due— 

$546.44 
8.20 

554.64 
127.96 

The PUCO approved an adjustment lo Rider TCR, SRT and Rider FPP effective September 30,2009. A 
typical residential customer using 1,000 kWh per monlh will see an inwease of af^roximately $4.42 or 
3.5%. 

DISCONNECT NOTICE 

1 
1 

^ la i 

Ŵ 
# ^ 
W\ 

Nov 2,2009 

Iiii' 
1'̂ -

^ ^ | | | | | i 

Bin 
$ 692.84 



DISCONNECT NOTICE 

ii S w i ̂ Ms 
Almaz Ghebranariam 

^ i ll M H S i 
271 McMtoken W 
FL:2 
Cincinnati OH 45214 

Ml 1 H 1 
Pa 

H 
qe2of2 

^̂ B̂ 
1330-0481-42-0 

PRICE TO COMPARE; In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 9.02 cenls per kWh. Your Price to Compare may be different based on 
your usage. Visit vi/ww,duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meter -

kWh Usage -

Sep 04 - Oct 06 
32 Days 

073572610 
988 

Duke Energy 
Rale RS - Residential Svc-Winler 

Distribution-Customer Chg 
Delivery Charges 

Disti-jbutton-Energy Chg 
988 kWh @ $0,02212600 
Delivery Ridere 
Tolal Delivery Charges 

Generation Charges 
Generatton Energy Chg 
988 kWh @ $0.04023800 
Rider FPP 
Rider /VAC 
Rider TCR 
Total Generation Charges 

$5.60 

21,86 
10.74 

$32.60 

39.76 
38,59 

6.46 
5.05 

$89.86 $ 127.96 

KWh 

1,5O0_ 

1,200. 

900.. 

S00_ 

300.. 

0^ 

Electric Usage 

TTTTTim f!!!! 
Calculations based on most recent 12 month history 

Total Usage 5,16S 
Average Usage 1,034 

aectiic 
OCTI 

0 

• - • 

NOV 
0 

DEC 
Q 

JAN 
0 

FFN 
0 

MAR 
0 

. APR 
0 

MAY 
0 

JUN 
BIO 

JUL 
1,178 

AUG 
1,09E 

SEP 
1,133 

O C T 
88S 



Account Number 1330-0481-42-0 10 05 

DISCONNECT NOTICE 

1 1 Hiyii ^Sl ii * i : ^ 

Nov 30,2009 

$ 

\4^ ̂ Si| 
$692.84 

HeatShare Contribution Amount Endosed 
(for Customer Assistance] 

/VImaz Ghebremariam 
PO Box 2952 
Springfield VA 22152 

PO Box 9001084 
Louisville KY 40290-1084 

410 D0000b'15A4G 133004ai4E0 IIBOEQQ'11 D00007D3E30 

DISCONNEC 

w^ 
T NOTICE 

^^^^SB ii IH^Si ̂̂bp̂  ̂ ^ ^ ^ H i \ 

Page 1 of 1 

î^̂  ffiHH 
Almaz Ghebremariam 
271 McMicken W 
FL;2 
Cincinnati OH 45214 

Duke Energy 513-651 -5100 1330-0481 -42-0 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Nov 05 not irwdutJed Bill prepaied on Nov 05, 2009 
Next meter reading Dec 07, 2009 

If your service is disconnected for non paymenl. In addition to a reconnection charge, you will be 
required to pay a deposit In the amount of $165.00 before sen/ice is restored. 

IMPORTANT; Your service may be disconnected if your past due amounl of $546,44 is not paid before 
12/03/2OO9. A reconnet^lon charge will be required. In addition, a sen/ice deposit may be required; if 
so, paymenl arrangements may be available. For questions, please call the number shown above. 

Ami Due - Previous Bill 
Late Payment Charge(s) 
Current Amount Due 

$682.60 
10.24 

$•^55:55 

Charges for meter(s) not shown on this bill will be billed al a later date. 

DISCONNECT NOTICE 
^ ^ ^ ^ ^ ^ ^ 

Nov 30, 2009 

g ^ ^ ^ ^ B 
S^^Kl 

$ 692.84 

1 1 1 i i B i Î H 
$ 703,23 



Account Number 1330-0481-42-0 

For less detailed billing information on 
your monthly bill, check box on right 

10 05 

I,.I.I.,I.IM.II.I.I.„I.III.MI.I...I.I...I.I.I.I...I.I.I.I.I 

** FINAL B I L L " 

i ̂  i 
Dec 9.2009 

l i l i ^ |i 
$ 698.98 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY40290-1076 

40D DDDDOb^fi^ST 1330D4B14E0 lEOiEOO^JO 0000a70^4bfl 

" FINAL BIL 

^^^H 
L** 

K^^ii \ ^ ^ ^M s^s# w 19 ̂ ^H 1 ̂̂m̂  m '0 M 
=age 1 of 4 

^^^H 
Almaz Ghebremariam 
271 McMicken W 
FL:2 
Cincinnati OH 45214 

Duke Energy 513-421 -9500 1330-0481 -42-0 

B^Ml i ^ ^^^^Hf 
î ^^^^^^^^^^ 

^ f ^ 

i ^ ̂
i i ^ ^ ^ i ^ ^ ^ ^ ' ^ ^ ^ ^ 

^ 
^ ^ iiii IBI ^ ^ ^ ^ ^ M ^ i ^ ^ ^ 

S I I ^ ^ ^ ^ ^ ^ ^ ! S S I 3 ^ 

PO Box 9001076 Payments after Nov 17 not induded BiH prepared on Nov 17, 2009 
Louisville KY 40290-1076 

Elec 073572610 Oct 06 Nov 05 30 80077 E 80961 884 

Usage- 884 kWh 
Duke Energy - Rale RS 
Current Electric Charges 

$115.08 
$TreiS8 

/Vmt Due - Previous Bill 
Canceled Charges: 

Electric Charges 
Prior Monlhjs) Cnarges; 

Electric Charges 
Balance Forward 
Currenl Bectric Charges 

Current Amounl Due 

$ 692.84 

637.04cr 

528.10 
583.90 
115.08 

$"B55:5S 

PLEASE NOTE; This is your final bill for eleclric sen'ice at 271 MCMICKEN W, 

Should payment of this bill by the due date present a problem, please call us at the number listed in the 
"For Inqulnes Cair section of your bill. 

Ttiis bill reflects canceled and rebilled eleclric charges for prtor months. 

PRICE TO COMPARE; In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 9.02 cents per kWh. Your Price lo Compare may be different based on 
your usage, visit wvvw,duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Customers who heat iheir home electrically may be able to reduce their heating costs with our Optional 
Residential Heating Rate. Call for details. 

•* FINAL BILL ** 
| | 1 
H 

s ^ 
^ ^ 

$ 698.98 

http://rgy.com


** FINAL BILL 
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i 
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Page 2 of 4 

^^gi ^S 
Almaz Ghebremariam 271 McMicken W 1330-0481-42-0 

FL:2 
Cincinnati OH 45214 

Elactric 
Meter -
kWh Usage -

Oct 06 - Nov 05 
30 Days 

073572610 
884 

Duke Energy 
Rate RS - Residential Svc-Wimer 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
884 kWh @ $0.02212600 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
884 kWh (g> $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

Electric 
Meter -

Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Sep 04 - Oct 06 
32 Days 

073572610 
1 

79136E 
941 

Duke Energy 
Rate RS - Residential Svc-Winter 
Distribution-Customer Chg 

ftnn77d Delivery Charges 
a w / / t l Distribution-Energy Chg 

941 kWh @ $0.02212600 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
941 kWh @ $0.04023800 
Rider FPP 
Rider /VAC 
Rider TCR 
Totel Generation Charges 

Electric 
Meter -
Mult^liers -
kWh Pres Read -
kWh Prev Read -
kWh Usage -

Aug 06 - Sep 04 
29 Days 

073572610 

1 
79136E 
78282E 
854 

Duke Energy 
Rate RS - Residential Svc-Summer 
Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
854 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
854 kWh @ $0.04023800 
Rider FPP 
Rider/VAC 
Rider TCR 

$5,50 

19.56 
9.63 

$29.19 

35.57 
34,52 

5,78 
4,52 

$ 80,39 

$5.50 

20.82 
10.24 

$31.06 

37.86 
36.75 

6.15 
4.81 

$ 85.57 

$5.50 

18.90 
9.08 

$27.98 

34.36 
28.85 

5.59 
53? 

$115.08 

$ 122.13 

Tolal Gen^atton Charges $74.12 $ 107.60 



* ' FINAL BILL ** 

Almaz Ghebremariam 271 McMicken W 
FL;2 
Cindnnati OH 45214 

1330-0481-42-0 

Electric 
Meter -
Muttipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jul 08 - Aug 06 
29 Days 

073572610 
1 

78282E 
77429E 

853 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jul 08 - Aug 06 
29 Days 

073572610 

1 
78282E 
77429E 
853 

Duke Energy 
Rate RS - Residential Svc-Summer 
Old Rale Effective Jul 08 To Jul 13 
Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
147 kWh @ $0.01994900 

Delivery Riders 
Total Delivery Charges 

Generatton Charges 
Generation Energy Chg 
147 kWh @ $0.04023800 

Rider FPP 
Rider /VAC 
Rider TCR 
Total Generation Charges 

Duke Energy 
Rale RS - Residential Svc-Summer 
New Rate Effeclive Jul 13 To Aug OG 
Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
706 kWh @ $0.02212600 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
706 kWh @ $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Tolal Generation Charges 

Electric 
Meter -

Multipliers-
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jun 08-Jul 08 
30 Days 

073572610 
1 

77429E 
76546E 

883 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read 

073572610 

1 
765460 
75782 

kWh Usage 

May 13-Jun 08 
26 Days 

1 ^ 

Duke Energy 
Rale RS - Residential Svc-Summer 
Distribution-Customer Chg 
Delivery Charges 

Distribulion-Energy Chg 
883 kWh @ $0.01994900 
Delivery Riders 
Total Delivery Chaiges 

Generation Charges 
Generation Energy Chg 
883 kWh @ $0.04023800 

Rider FPP 
Rider AAC 
Rider TCR 
Totel Generation Charges 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Chg 
764 kWh @ $0.04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$0.77 

2.93 
1.57 

$4.50 

5.91 
4.97 
0.96 
0.92 

$ 12.76 

$4,55 

15.62 
7.50 

$23.12 

28,41 
23.85 

4.62 
4.39 

$61.27 

$4.50 

17.61 
9.39 

$27.00 

35.53 
29.83 

5.77 
5.50 

$ 76.63 

Duke Energy 
Rale RS - Residential Svc-Summer 
Distribution-Customer Chg $ 3.66 
Delivery Charges 

Distribution-Energy Chg 
-764-kWh~@-^«T04994S0e 45T24-

877 
$ 24.01 

30.74 
15.10 
5.00 
4,76 

$55.60 

$ 18.03 

$88.94 

$108,13 

$83.27 



** FINAL BILL 
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^^^^^^^1 
Almaz Ghebremariam 271 McMicken W 1330-0481-42-0 

FL:2 
Cincinnati OH 45214 

kWh 

1,500. 

1,200_ 

BOO-

BOO-

300-

0-

Electrb Usage 

TTTTTTT 
caiculatlCHis based on most recent 12 montti tiistory 

Any prkir monlhs adjusted usage on this 
btu. will dMay In your liistorical usage 
graph and chart on your next bSI, 

Total Usage €.052 
Average Usage 1,009 

Baotrfc 
NOV 

0 

DEC 
0 

JAM 
0 

FE^ 
0 

MAR 
0 

APF 
0 

MAV 
D 

JUN 
S10 

JUL 
1,178 

AUG 
i.wsl 

SEP 
1,13; 

OCT 
9B8 

NOV 
SB4 



Account Number 1330-0481-42-0 10 05 

FINAL BILL ** 

^gg ^H I 1 ^^^^9 ^^B 
$0.00 

lnl.l..l.l...ll.l.l...l.lll...l.l...l.l...l.l.j.l...l.l.l.l.l 

HeatShare Confribufion Amount Enclosed 
(few Customer AssMance) 

Almaz Ghebremariam 
PO BOX 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

400 OOODDOODOOO 1330Q4B14E0 OQDDOQOOO ODODDDOOOOO 

"FINAL BILL** Page 1 of 1 

Almaz Ghebremariam 
271 McMicken W 
a : 2 
Cincinnati OH 45214 

Duke Energy 513-421-9500 1330-0481 -42-0 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Feb 19 not induded Bill prepared on Feb 19, 2010 

Amt Due - Previous Bill 
Late Payment Charge{s) 
Balance Forward 
Transfer To 02800016-29 
Current Amounl Due 

$ 698.98 
10.48 

755:46 
709.46cr 
$0.00 

FINAL BILL 

1 ' Ri 1 l̂ ll̂  I I if iii! â  
^m 

$0.00 



" CORRECTED BILL 

Account Number 1330-0481-42-0 

For less detailed billing information on 
your monthly biJI, check box on right 

10 05 

I.I..I.I.I...I.III i.i.i..ii.L..[.i.i..iii...i..i.n...i 

Almaz Ghebremariam 
Almaz Ghebremariam 
1908 Vine St 
Cincinnati OH 45202-4924 

HeatShare Contribution Amount Enctosed 
(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

400 DDOOOQOOQOO 133004fil4E0 ObaSEOlOfi 00000000000 

** CORRECTED BILL" 

IPPP ̂ ^^^^^V m M ^ S i ^ ^ ^ ^ ^ H Ŵ  
Page l of 4 

^ ^ ^ ^ ^ ^ ^ ^ ^ 

Almaz Ghebremariam 
271 McMicken W 
FL:2 
Cincinnati OH 45214 

Duke Energy 513-421 -9500 1330-0481 -42-0 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jun 03 noi induded Bill prepared on Jun 03. 2010 

Elec 073572610 Ocl 06 Nov 05 30 75015 E 75135 120 

Usage- 120kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$20.46 
/Vmt Due - Previous Bill 
Canceled Charges; 

Electric Charges 
Prior Monih(s) Cnarges; 

Electric Charges 
Balance Forward 
Cunent Electric Chafes 
Transfer From 02800016-29 
Transfer To 02800016-29 
Transfer From 02-800016-29 
Transfer To 02800016-29 

Currenl Amount Due 

$0.00 

e43.18cr 

93.43 
'tmJBcf\ 

20.46 
709.46 
709.46cr 
70946 
180.17cr 

This bill contains final charges for eleclric service on Meter #73572610. 

"Tliirblineflecis canceled ana r«>iliea electric cnarges lor pnor months. 

CORRECTED BILL 



" CORRECTED BILL 

^^S ^ 

k* 

1 4rt 
/VImaz Ghebremariam 

I^SKS l l ^ ^ ^ W IBS' II ̂ ^ ^ ^ ^ ^ 

^ g e 2 ^ f 4 

^ ^ ^ ^ l ! 
271 McMicken W 1330-0481-42-0 
FL:2 
Cincinnati OH 45214 

Electric 
Meier -
kWh Usage -

Oct 06 - Nov 05 
30 Days 

073572610 

120 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution'Energy Chg 
120 kWh @ $0,02212600 
Delivery Riders 
Tolal Delivery Charges 

Generation Charges 
Generation Energy Chg 
120 kWh @ $0.04023800 

Rkier FPP 
Rider AAC 
Rider TCR 
Totel Generation Charges 

Electric 
Meter -
Muttipliers -
kWh Pres Read 
kWh Prev Read 
kWhUsage-

Sep 04 - Oct 06 
32 Days 

073572610 

1 
75015E 
74887E 
128 

Electric 
Meter -
Multipliers -
kWh Pres Read • 
kWh Prev Read • 
kWh Usage -

Aug 06-Sep 04 
29 Days 

073572610 

1 
74887E 
74770E 

117 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
128 kWh @ $0,02212600 

Delivery Riders 
Totel Delivery Charges 

Generation Charges 
Generatton Energy Chg 
128 kWh @ $0.04023800 

Rider FPP 
Rider AAC 
Rkter TCR 
Total Generatton Charges 

$5.50 

2.66 
1.39 

$4.05 

4.83 
4.69 
0.78 
0,61 

$10.91 

$5.50 

2,83 
1,48 

$4.31 

5.15 
5.00 
0.84 
0.65 

$11.64 

Duke Energy 
Rale RS - Residential Svc-Summer 

Dislribution-Customer Chg $ 5,50 
Delivery Chaises 

Distribution-Energy Chg 
117 kWh @ $0.02212600 2,59 

Delivery Riders 1.32 
Total Deliveiy Charges $3.91 

Generation Charges 
Generation Energy Chg 
117 kWh @ $0.04023800 4.71 

Biriar FPP '. 3.^5-

$20.46 

$21.45 

Rider AAC 
Rider TCR 
Total Generation Charges 

0.77 
0-73 

$1016 $ 19,57 



CORRECTED BILL Paqe 3 of 4 

Almaz Ghebremariam 271 McMicken W 
a; 2 
Cincinnati OH 45214 

1330-0481-42-0 

Electric 
Meter -

Muttipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jul 08 - Aug 06 
29 Days 

073572610 
Duke Energy 
Rate RS - Residential Svc-Summer 

7477( IF ^ ' ^ ^3^® Effective Jul 08 To Jul 13 
TARUA^ Distribution-Customer Chg 
^ ̂ Z Z Delivery Charges 

' "^ Distribution-Energy Chg 
20 kWh @ $0.01994900 

Delivery Riders 
Total Delivery Charges 

Generatton Charges 
Generation Energy Chg 

20 kWh @ $0.04023800 
Rider FPP 
Rider/VAC 
Rider TCR 
Total Generation Charges 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jul 08 - Aug 06 
29 Days 

073572610 

1 
74770E 
74654E 
116 

Electrto 
Meter-

Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Jun 08 - Jul 08 
30 Days 

073572610 
1 

74654E 
74534E 

120 

$0.77 

040 
0.22 

$0.62 

0,80 
0.68 
0.13 
0.12 

$1.73 

Duke Energy 
Rate RS - Residential Svc-Summer 

New Rate Effective Jul 13 To Aug 06 
Dislributiort-Cuslomer Chg $ 4.55 
Deliveiy Charges 

Dislribution-Energy Chg 
96 kWh @ $0.02212600 2.12 

Delivery Riders 1,07 
Total Delivery Charges $3,19 

Generation Charges 
Generation Energy Chg 

96 kWh @ $0.04023800 3.86 
Rider FPP 3.24 
Rider/VAC 0.63 
Rkier TCR 0.60 
Total Generation Charges $8.33 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $ 4.50 
Deliveiy Charges 

Distribution-Energy Chg 
120 kWh @ $0.01994900 2.39 

Delivery Riders 1.36 
Totel Delivery Charges $3.75 

Generation Charges 
Generation Energy Chg 
120 kWh @ $0,04023800 4,83 

Rider FPP 4.05 
Rider AAC 0.78 
Rider TCR 0.75 
Total Generation Charges $ 10.41 

$3.12 

$16,07 

$18.66 



"CORRECTED B I L L " 

î ^^^^^^^^ î ̂^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ Ĥ 
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Î HIIP 
Almaz Ghebremariam 271 McMl(d<en W 1330-0481-42-0 

FL:2 
Cincinnati OH 45214 

Electric 
Meter- 073572610 
Multipliers - 1 
kVtfh Pres Read - 74534E 
kWh Prev Read - 74430 
kWh Usage- 104 

May 13-Jun 08 
26 Days 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $ 3.66 
Delivery Charges 

Distribution-Energy Chg 
104 kWh @ $0.01994900 2.07 

Delh/ery Riders 1.26 
Tolal Delivery Charges $ 3.33 

Generation Charges 
Generation Energy Chg 
104 kWh @ $0.04023800 4.18 

Rider FPP 2.06 
Rider/VAC 0.68 
Rider TCR 0.65 
Total Generation Charges $ 7,57 

M l i^^^^S ̂ ^ ^ H H i 
$ 14.56 

$ 93.43 

kWh 

1.000-

800, 

Electric Usage 

eoo^ 

MO-

MO-

TTT TTTTT^ 
Calculations based on most recent 12 month history 

Any prior months adjusted usage on this 
bill, wl l dispby in your historical usage 
graph and chart on your next bllL 

Total Usage 4,53a 
Average Usage 756 

Electric 
JUM 
764 

JUU 
sea 

AUGj 
B53 

SEP 
854 

OCT 
941 

NOV 
8S4 

DEC 
0 

JAN 
0 

FEB 

" 

MAR APR 
c " d 

MA^ 

J 
JUN 

120 
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,̂ -. V ' ACCT #3830-2107-06-5 (GAS) 
A L M A Z GHEBREMARIAIV] 

271 MCMICKEN W FLOOR'2 
CIIVrCINNATI, OH 45214 

FINANCIAL HISTORY 

Date Credit Status Amount Description Notes 

1/4/2011 NEW $44.32 TRANSFER CHARGE CORRECT TO 
Gas Charge Transferred Back From 
1707 William Howard Taft 

12/6/2010 NEW $0.00 COLLECTION AGENCY ASSIGNMENT 

12/6/2010 NEW -$44.32 TRANSFER FINAL FROM 

Gas Charge Transferred to 1707 

William Howard Taft 

11/26/2010 NEW $44.32 TRANSFER CHARGE CORRECT TO 

Gas Charge Transferred Back From 
1707 William Howard Taft 

10/7/2010 NEW -$44.32 TRANSFER FINAL FROM 

Gas Cirarge Transferred to 1707 
William Howard Taft 

9/10/2OlO NEW $44.32 TRANSFER CHARGE CORRECT TO 

Gas Charge Transferred Back From 

1707 William Howard Taft 

7/8/2010 NEW -$44.32 TRANSFER FINAL FROM 
Gas Charge Transferred to 1707 
William Howard Taft 

6/23/2010 NEW $44.32 CORRECTED BILL 

6/14/2010 NEW $44.32 CORRECTED BILL 

6/14/2010 -$7.05 LPC CANCELATION Late Fee Cancellation 
6/14/2010 NEW -$391.33 GAS CHARGE CANCEL/REBILL Rebill based on Special Read 

6/14/2010 NEW $442.70 TRANSFER CHARGE CORRECT TO 
Gas Charge Transferred Back From 

1707 William Howard Taft 

6/3/2010 NEW -$442.70 TRANSFER FINAL FROM 
Gas Charge Transferred to 1707 
William Howard Taft 

5/19/2010 NEW $442.70 TRANSFER CHARGE CORRECT TO 

Gas Charge Transferred Back From 

1707 William Howard Taft 

5/7/2010 NEW -$442,70 TRANSFER FINAL FROM 
Gas Charge Transferred to 1707 

William Howard Taft 

4/29/2010 NEW $442.70 TRANSFER CHARGE CORRECT TO 

Gas Charge Transferred Back From 

1707 William Howard Taft 

8/10/2009 NEW -$442.70 TRANSFER FINAL FROM 
Gas Charge Transferred to 1707 
William Howard Taft 

8/4/2009 NEW $6.54 LATE PAYMENT CHARGE 
7/13/2009 NEW $436.16 FINAL BILL 

7/9/2009 NEW $435.65 BILL CHARGE 

7/9/2009 NEW -$33.84 GAS CHARGE CANCELATION 

7/6/2009 NEW $0.51 LATE PAYMENT CHARGE 
H7n720Dsr WEW" 1;T3:H4 BILL 
6/11/2009 NEW $33.84 BILL CHARGE 

5/12/2009 GOOD $0.00 CREDIT INFO RSDTL CHANGE-ORDER 

n 

Page 1 of 1 



20-Sep-lO 
Re: 38302107 06 

ALMAZ GHEBREMARIAM Service Address 
PO BOX 2952 271 MCMICKEN W 
SPRINGFIELD VA 22152 Floor: 2 

CINCINNATI, OH 45214 

Information regarding your account is listed below. Please feel free to contact us 
at 1-800-544-6900 If you have any questions. 

T o t a l s : V ? $0.00 

Prepared by: Duke Energy Customer Service (1-800-544-6900) 

ON DATE 5/13/2009 OFF 6/30/2009 



Accoun t Number 3830-2107-06-5 

For less detailed tnlling information on 
your monthly biil, check box on right 

10 05 

l..l.li.l.l...ll.l.ln.l,III...I.I...U,..l.l.l.l...l.l.[.l.l 

M 
ill 

1 
M 

i ^ ^ ^ i^^ i 
1 ^^ ^ ^ ' 
l ^^ !^^^>-

Jul 6, 2009 

HeatShare Contribution Amount Enctosed 
(for Customer Assislance) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

400 00000033647 3a30E1070b5 07Qba00'̂ 0 0Q0D0Q34355 

Page 1 of 2 

Almaz Ghebremariam 
271 McMicken W 
FL;2 
Cincinnati OH 45214 

Duke Energy 513-421-9500 3830-2107-06-5 

^ M^ î m r ^ ^ Mi 
PO Box 9001076 
Louisville KY 40290-10" 

f f ! V-'̂ ^ \m l l lg ! i y^^^HI 1 ^ ^ ^ ^ ^ i ^ ^ ^ ^ ^ ^ 
^ 
^ ^^^m ̂ ^ ^ ^ 

Payments after Jun 11 not included Bill prepared on Jun 11, 2009 
^6 Next meter reading Jul 08, 2009 

Urgenl Message - Tlie gas charges on this bill have been estimated because the properly was vacant 
and we were unable to gain access. Please call us to make permanent meter reading arrangements 
before your nexl scheduled meter reading date. 

M m m ̂ 1 it m^ ̂ ^ ^ ^ 1 1 i • 
Gas 000413875 May 13 Jun 08 26 3468 3482 E 14 

Usage- 14 CCF 
Duke Energy - Rate RS $33.84 
Current Gas Charges $ 33.84 
Gas Cost Recovery $0.63730000/CCF 

^ ^ ^ ^ i ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ f f i 
Amt Due - Previous Bill 
Balance Forward 
Current Gas Charges 
Current Amount Due 

^ ^ ^ ^ ^ 

$0.00 
0.55 

33.84 
$ 33.84 

This month's Gas Cost Recovery (GCR) diarge for customers purchasing their natural gas from Duke 
Energy is $0.6373 per CCF, which includes a base GCR of $0.6076 and Ohio excise tax of $0.0297. 

j i 
i 

SS 
SB 

Jul 6, ^009 

III 1 iM^ 
$33.84 



^ ^ 1 M ̂ Xl if 
Almaz Ghebremariam 

1 ̂ ^ H i ^ ^ ̂  ^^M M ^tt 1 ̂ ^ B i 
Paqe 2 of 2 

^ ^ ^ B OT 
271 f^MickenW 3830-2107-06-5 
a : 2 
Cincinnati OH 45214 

Gas 
Meter -
CCFUsage-

May13-Jun08 
26 Days 

000413875 

14 

Duke Energy 
Rate RS - Residential Sen/ice 

Fixed Delivery Service Charge $ 20.59 
Usage-Based Charge 

14 CCF @ $0.04082800 0.57 
Gas Delivety Riders 3.76 
Gas Cost Recovery 

14 CCF @ $ 0.63730000 8.92 $33.84 



10 05 Account Number 3830-2107-06-5 

For less detailed billing information on 
your monthly biil, check box on righl 

i..i.iMi.i...n.i.i...i.iii...i.i..ii,i...i.[.i.i...i.i.i.i.i 

" F I N A L BILL 

iSi ^^^m ^^H 
$436.16 

HealShare Contribution Amount Enclosed 
(for Customer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

40D DD00043blbO 3a3D2107Db5 0604200^^ 00000442704 

" F I N A L B I L L " 

^̂ ^̂ ^̂ ^H M M ̂M ̂ m ̂ ^ ^ ^ ^ ^ ^ ^ 1 1 p 
Page 1 of 2 

^^^^H 
Almaz Ghebremariam 
271 McMicken W 
a: 2 
Cindnnati OH 45214 

Duke Energy 513-421-9500 3830-2107-06-5 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jul 13 not induded Bill prepared on Jul 13, 2009 

Gas 000413875 Jun 08 Jun 29 21 3774 E 4014 240 

Usage - 240 CCF 
Duke Energy - Rate RS $ 192.53 
Current Gas Charges $ 192.53 

Gas Cost Recovery $0.63730000/CCF 

P ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
/Vmt Due - Previous Bill 
Late Payment Charge(s) 
Canceled Charges: 

Gas Charges 
Prior Month(s) Charges: 

Gas Charges 
Balance Forward 
Cunent Gas Charges 
Current Amount Due 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
MwMvwoiWM'iW 

$33.84 
0.51 

33.84cr 

243.12 
243.63 
192.53 

$436.16 

PLEASE NOTE: This is your final bill for gas service at 271 MCMICKEN W. 

Should payment of this bill by the due dale present a problem, please call us at the number listed in the 
"For Inquines Call" section of your bill, 

"TIWBiirTefiecis canceiea ana reomea gas charges tor prtor months. 

" F I N A L B I L L " 

^^^^^9 
i|HH^^i| 

$436.16 

^1^ 

ill 
^KIMi 
pi^^S^i 

$442.70 



" FINAL BILL " 

Almaz Ghebremariam 271 McMicken W 
FL:2 
Cincinnati OH 45214 

Page 2 of 2 

3830-2107-06-5 

Gas 
Meter -
CCF Usage -

Jun 08-Jun 29 
21 Days 

000413875 

240 

Duke Energy 
Rale RS - Residential Service 

Rxed Delivery Sen/iceCharge $ 17.73 
Usage-Basecf Charge 

240 CCF @ $0.04082800 9.80 
Gas Deliver' Riders 12.05 
Gas Cost Recovery 

240 CCF @ $0.63730000 152.95 

Gas 
Meter -
CCF Usage -

May 13-Jun 08 
26 Days 

CCF 

350, 

000413875 

306 

Oas Usage 

280, 

210-

140-

70 . 

$ 192.53 

Duke Energy 
Rate RS - Residential Service 
Fixed Delivery Sen/ice Charge $ 20.59 
Usage-Basecf Charge 

306 CCF @ $0.04082800 12-49 
Gas Delivery Riders 15.03 
Gas Cost Recovery 

306 CCF @ $0.63730000 195.01 $243.12 

TTTTTTTTTTT 
Calculations based on most recent 12 month hisiory 

Any prior morrths adlusted usage on ihis 
bIK, wttidisplay in your hlslorkalusage 
graph and chart on your next bBL 

Total Usage 546 
Average Usage 273 

Oas 

J U L 

° 
AUG 

0 

SEP 

0 

OCT 

0 

NOV 

0 

DEC 
0 

JAN 

0 

FEB 

0 

MAR 

0 
APR 

0 

MAY 

0 

JUN 

3 « 

JUL 

240 



Account Number 3830-2107-06-5 

For less detailed billing information on 
your monthly bill, check box on right 

10 05 

l . . l . l u l . l i M i l . l . l . . . l . i n . u l . l . . . l . l n . l . l . l . l . . . l , I . M , t 

" C O R R E C T E D B I L L " 

HealShare Conlribution Amount Enclosed 
(lor Customer Assistance) 

Atmaz Ghebremariam 
PO Box 2952 
SpringfisidVA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

400 000DDD443Eb 3a3DEia7DbS a70b201D3 DDDD004M3gL 

"CORRECTED BILL" Page 1 of 2 

/VImaz Ghebremariam 
271 McMicken W 
a: 2 
Cincinnati OH 45214 

Duke Energy 513-421-9500 3830-2107-06-5 

vijIgaMwiHjjjiiMmM^^ 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jun 14 not induded Bill prepared on Jun 14, 2010 

Gas 000413875 Jun 08 Jun 29 21 4014 E 4014 

i ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ S^^ ^ ' f i ̂ ^ ^ S ^ ' ^ ^ ^ ^ 
S l f i t B n ^ ^ l $ 9 $ i O B n n * *W6 SmSS @ r li ? SSSS [SSSĜ S ISSŜ SiS SS 

Usage - 0 CCF 
Duke Energy - Rale RS $ 20.51 
Current Gas Charges $ 20.51 

ttS^I^Hl^^ftH 
Amt Due - Previous Bill 
Canc:el Late Pmt Charge 
Canceled Charges: 

Gas Charges 
Prior Month(s) Charges: 

Gas Charges 
Balance Forward 
Current Gas Chaiges 
Transfer To 76200598-22 
Transfer From 76200598-22 
Transfer To 02800016-29 
Transfer From 02800016-29 
Transfer To 02800016-29 
Transfer From 02800016-29 
Current Amount Due 

^̂ ^̂ ^̂ ^̂ Ĥ 
$436.16 

O.Slcr 

435.65cr 

23.81 
23.81 
20,51 

442.70cr 
442,70 
442,70cr 
442.70 
442.70cr 
442.70 
$ 44.32 

This bill contains final charges for gas sen îce on Meier #413875. 

Should payment of this bill by the due date present a problem, please call us at the number listed in the 
"For Inquiries Call" section of your bill. 

This bill retiects canceled and rallied gas charges for prior months. 

" CORRECTED BILL 
^ ! ^ 

% ^ 
^ ^ i | 
^Bi W\ 

W\\ 

Jul 6,2010 

' ^^^^ ^ ^ ̂ Hi 
$ 44.32 



"CORRECTED B I L L " 

H ̂ HH M ̂ ^̂ ^̂ B̂ 
Almaz Ghebremariam 

1 $ ^ ^̂ H 
Page 2 of 2 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ S ^ ^ ^ M 
271 McMicken W 3830-2107-06-5 
a; 2 
Cincinnati OH 45214 

Gas 
Meter • 
CCF Usage -

Jun 08-Jun 29 
21 Days 

000413875 
0 

Duke Energy 
Rate RS - Residential Service 

Fixed Delivery Service Charge 
Gas Delivery Riders 

$17.73 
2.78 $ 20.51 

Gas 
Meier -
CCF Usage -

May 13-Jun 08 
26 Days 

000413875 

0 

Duke Energy 
Rate RS - Residential Sep/ice 

Fixed Delivery Senrice Charge 
Gas Delivery Riders 

$ 20.59 
3.22 $ 23.81 

CCF Oas Usage 

350. 

260. 

210, 

140_ 

70.. 

TTTTTTTTTTT 
Calculations basecj on most recent 12 month history 

Any prior months adjusted usage on this 
bis, will display In your historical usage 
graph and chart on your next bill. 

Totel Usage 240 
Average Usage 120 

Gas 
JUN 
3M 

JUL 
Z4D 

AUG 
c 

SEP 
0 

OCT 
0 

NOV 

D 
DEC 

0 
JAIvJ 

0 
FEB 

0 
MAF 

C 
APPJ 

° 
IvflAY 

0 
JUN 

a 



Accoum Number 3830-2107-OS-5 10 05 

" CORRECTED BILL " 

^ ^ S l ̂  
^^ VfH 

$ 44.32 

I..M..I.[...ll.lil...l.lll.Ml.l...l.l.nl.l,l,l„.l,|,l,i, 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Gbabremariam 
PO Box 2952 
SpringfisidVA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

400 DDD000443eb 3fi30HlD7DbS 0715HD1D2 OQaOOD4432b 

"CORRECTED BILL" 

^̂ ^̂ ^̂ H M l M ̂1 S B H ^ ^ B M ̂ ^M W 
Page 1 of 1 

^^^S 
Almaz Ghebremariam 
271 McMicken W 
FL:2 
Cincinnati OH 45214 

Duke Energy 513-421-9500 3830-2107-06-5 

PO Box 9001076 
Louisvilto KY 40290-1076 

Payments after Jun 23 not induded Biil prepared on Jun 23, 2010 

AxnA Due - Previous Bill 
Current Amount Due 

$44.32 
$ 44.32 

" CORRECTED BILL " 
•̂bgj g ^ ^ ^ g ^ ^ j ^ iSH 

Jul 15,2010 



ACCT #0330-0481-Z8-0.<6AS) . ; / ' ' / ^ 
ALMAZ GHEBREMARIAM " " f ' ^ ^ '̂ ^ , " ^ ' 
271 MCMICKEN W FLOOR 3R ^ ^' i 
CINCINNATI, OH 45214 

FINANCIAL HISTORY 
Date 
11/22/2010 
10/21/2010 

9/1/2010 

7/8/2010 

6/23/2010 

6/14/2010 

8/5/2009 
7/31/2009 
7/9/2009 

7/9/2009 

7/9/2009 
7/6/2009 

6/11/2009 
6/11/2009 

5/12/2009 

Credit Status 
NEW 
NEW 

NEW 

NEW 

NEW 

NEW 

NEW 
NEW 

NEW 
NEW 

NEW 
NEW 
NEW 
NEW 

NEW 

Amount 

$45.56 
$45.56 

$45.56 

-$45.56 

$45.56 

$45.56 

-$45.56 
$0.67 

$44.89 

$20.51 

-$14.34 
$0.57 

$38.15 

$38.15 
$0.00 

Description 
COLLECTION AGENCY ASSIGNMENT 

ASSIGNED TO PRE-COLLECTION 

TRANSFER CHARGE CORRECT TO 

TRANSFER FINAL FROM 
FINAL BILL 

TRANSFER CHARGE CORRECT TO 

TRANSFER FINAL FROM 

LATE PAYMENT CHARGE 
FINAL BILL 

BILL CHARGE 

GAS CHARGE CANCEL/REBILL 

LATE PAYMENT CHARGE 
BILL 

BILL CHARGE 

CREDIT STATUS CHANGE 

Notes 

Final Gas Charges Transferred Back 
from #4490-3605-02-0 

Final Gas Charge Transferred to 
Incorrect Acct #4490-3605-02-0 
(Wrong Customer Name) 

Final Gas Charges Transferred Back 
from #4490-3605-02-0 

Final Gas Charge Transferred to 
Incorrect Acct #4490-3605-02-0 
(Wrong Customer Name) 

Page 1 of 1 



Vuke Energy 
139 E Fourth Street 
Gncmnan> OH 45202-4003 

7-Jan-ll 

Re: 03300481 28 

ALMAZ GHEBREMARIAM 
PO BOX 2952 
SPRINGFIELD VA 22152 

Service Address 
271 MCMICKEN W 
Floor: 3r 

CINCINNATI, OH 45214 

Information regarding your account is listed below. Please feel free to contact us 
at 1-800-544-6900 If you have any questions. 

Total: $6.00 

Prepared by: Duke Energy Customer Service (1-800-544-6900) 



Account Number 0330-0481-28-0 10 05 

For less detailed billing information on 
your monthly bill, check box on right 

lnM..I.I...IM.I...tilll,MM„.I.I...I.I.MM.l.M.I.I 

HeatShare Contribution Amount Enclosed 
(for Customer Assistancs) 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

PO Box 9001076 
Louisville KY 4D290-1076 

400 OOOOOOSaiSb 03300451250 D70bE0D*̂ 0 00000035725 

iM SjS ĵg^gS§5^ B ^ j ^ ^ ^ g 
i ^ ^ ^ l ^ ^ ^ ^ ^ i 

g^^^^ 
l l ^ ^ i ^ H ^ ^ g ^ ^ ^ ^ ^ ^ ^ ^ n ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

i ^ H ^ ^ m i ^ ^ ^ ^ ^ 

Page 1 of 2 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

Almaz Ghebremariam 
271 McMicken W 
a : 3 R 
Cincinnati OH 45214 

Duke Energy 513-421 -9500 0330-0481 -28-0 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jun 11 not induded Bill prepared on Jun 11, 2009 
Next meler reading Jul 08, 2009 

Urgent Message - Ttie gas charges on this bill have been estimated t>ecause the property was vacant 
and we were unable to gain access. Please call us to make pennanem meler reading arrangements 
before your next scheduled meter reading dale. 

Gas 000196441 May 13 Jun 08 5099 E 

Usage- 20 CCF 
Duke Energy - Rale RS $38.15 
Current Gas Charges $ 38.15 

Gas Cost Recovery $0.63730000/CCF 

Amt Due - Previous Bill 
Balance Fonvard 
Current Gas Charges 
Current Amount Due 

$0.00 
5:55 

38.15 
$38.15 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0.6373 per CCF, which includes a base GCR of $0.6076 and Ohio excise fax of $0,0297. 

gg^^^gg 
i i ^ ^ B 
^^^s^M 

^ ^ ^ 
^U ^ ^ ^ ^ 

$ 38.72 



Almaz Ghebremariam 271 McMicken W 
a : 3 R 
Cincinnati OH 45214 

0330-0481-28-0 

Gas 
Meter -

CCF Usage -

May 13-Jun 08 
26 Days 

000196441 
20 

Duke Energy 
Rate RS - Residential Sen/ice 

Fbced Delivery Service Charge $ 20.59 
Usage-Basea Charge 

20 CCF @ $ 0.04082800 0.82 
Gas Delivery Riders 3.99 
Gas Cost Recovery 

20 CCF @ $0,63730000 12.75 $38,15 



Account Number 0330-0481-28-0 

For less detailed billing information on 
your monthly bill, check box on right 

10 05 

l..l.l..l.l.i.ll.l,l...l.lll...l.l...l.l...l.l.l,l,.,l.l.[.l.l 

" FINAL BILL " 

HeatShare Contribution Amount Endosed 
(for Customer Assistance} 

Almaz Ghebremariam 
PO Box 2952 
SpringfisidVA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

400 000000445^0 03300451250 0731200^5 DDDDDDHSSbO 

" F I N A L B I L L " Page 1 of 2 

Almaz Ghebremariam 
271 McMicken W 
a : 3 R 
Cincinnati OH 45214 

Duke Energy 513-421 -9500 0330-0481 -28-0 

PO Box 9001076 
Louisville KY 40290-1076 

Payments alter Jul 09 not induded Bill prepared on Jul 09, 2009 

Gas 000196441 Jun 08 Jun 29 

Usage - 0 CCF 
Duke Energy - Rate RS 
Current Gas Charges 

$20.51 

21 ( 5 0 7 9 ^ 5079 

H H ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
Ami Due - Previous Bill 
Late Payment Charge(s) 
Canceled Charges: 

Gas Charges 
Prior Month(s) Charges: 

Gas Charges 
Balance Forward 
Current Gas Charges 
Current Amount Due 

$38.15 
0.57 

38.15cr 

23.81 
24.33 
20.51 

$ 44.89 

, .'U'V^'' 

f ; r t ' 
T . I i ( 

PLEASE NOTE: This is your final bill tor gas service al 271 MCMICKEN W. 

Should payment of this bill by the due date present a problem, please call us at the number listed in the 
"For Inquines Call" section of your bill. 

This bill reflecte canceled and rebilled gas charges for prior months. 

" FINAL BILL " 

^ ^ 1 
$44.89 



Almaz Ghebremariam 271 McMicken W 
FL:3R 
Cincinnati OH 45214 

0330-0481-28-0 

Gas 
Meier -
CCF Usage-

Jun 08 - Jun 29 
21 Days 

000196441 
0 

Duke Energy 
Rate RS - Residential Service 

Fixed Delivery Sen^ice Charge 
Gas Delivery Riders 

Gas 
Meter -
CCF Usage -

May 13-Jun 08 
26 Days 

CCF 

20. 

000196441 
0 

Duke Energy 
Rate RS - Residential Service 
Foted Delivery Sen/ice Charge 
Gas Delivery Riders 

$17,73 
2.78 $ 20.51 

$ 20.59 
3.22 $23.81 

Gas Usage 

16-

12-

4_ 

0-

TTTTTTTTTTm 
Calcu)ation& based on most recent 12 month history 

Any prior months adjusted usage on this 
bin, will display in your historical usage 
graph and chart on your next bill. 

Total Usage 20 
Average Usage 10 

Gas 
JUl 

0 

AUG 
0 

SEP 
0 

OCT 
^ 

NOV 
0 

DEC 
a 

JAN 
0 

FEB 
0 

MAR 
c 

APR 
0 

MAY 
Q 

JUN 
20 

JUL 
0 



ACCT #0330-0481-28-0 (GAS) 
ALMAZ GHEBREMARIAM 
271 MCMICKEN W FLOOR 3R 
CINCINNATI, OH 45214 

FINANCIAL HISTORY 
Date 
2/8/2011 
2/8/2011 

2/8/2011 

2/8/2011 
2/8/2011 

2/8/2011 

11/22/2010 

10/21/2010 

97:^iS I 

7/8/2010 

6/23/2010 

6 / l ^20 i0 ; ^ ^ 

8/5/2009 
7/31/2009 
7/9/2009 
7/9/2009 

7/9/2009 
7/6/2009 

6/11/2009 
6/11/2009 
5/12/2009 

Credit Status 
NEW 
NEW 

NEW 
NEW 
NEW 
NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 

NEW 
NEW 
NEW 

NEW 
NEW 

NEW 
NEW 
NEW 
NEW 

Amount 

$0.00 
$0.00 
$0.00 

$0.00 
$0.00 
$0.00 

$45.56 
$45.56 

• $45:56 

-$45.56 

$45.56 

$45.56 

$45.56 

$0.67 
$44.89 
$20.51 

-$14.34 

$0.57 

$38.15 
$38.15 
$0.00 

Description 
SUSPEND COLLECTION 
SUSPEND COLLECTION 

SUSPEND COLLECTION 

SUSPEND COLLECTION 
SUSPEND COLLECTION 
SUSPEND COLLECTION 

FINAL BILL OWED 
ASSIGNED TO PRE-COLLECTION 

TRANSFER CHARGECdRRECTTO 

TRANSFER FINAL FROM 
FINAL BILL 

TRANSFER CHARGE CORRECTTO 

TRANSFER FINAL FROM 

LATE PAYMENT CHARGE 
FINAL BILL 

BILL CHARGE 

GAS CHARGE CANCEL/REBILL 
LATE PAYMENT CHARGE 
BILL 
BILL CHARGE 
CREDIT STATUS CHANGE 

Notes 
PER PUCO 

PER PUCO 
PER PUCO 
PER PUCO 
PER PUCO 
PER PUCO 

Final Gas Charges Transferred Back 
from #4490'-36b5-02^b 

Final Gas Charge Transferred to 
Incorrect Acct #4490-3605-02-0 
(Wrong Customer Name) 

Final Gas Charges Ti;ansferrfed Back 

from #4490-3605-02^0 
Final Gas Charge Transferred to 
Incorrect Acct #4490-3605-02-0 
(Wrong Customer Name) 

Page 1 of 1 



Account Number 0330-0481-28-0 

For less detailed billing Information on 
your monthly tMll, diedt box on righl 

10 05 

l.>E.l..l.l...ll.i.[...l.lll...l.l.,.l.l...l.l.l.l,„l,lil>l.l 

Almaz Ghebremariam 
PO Box 2952 
Springfield VA 22152-0952 

11 '̂ S'l i^Si ^ ^ ^ 

Jul 6, 2009 

llg 1 siMi 1 ^^^^^^^S 
$38.15 

HeatShare Contribution Amounl Enclosed 
(for Customer Assistance) 

PO Box 9001076 
Louisville KY 40290-1076 

4QQ aa0QQ03ai5b 03300451250 a70bE0a'!0 Q0000035725 

Page 1 of 2 

Almaz Ghebremariam 
271 McMicken W 
a : 3 R 
Cincinnati OH 45214 

Duke Energy 513-421 -9500 0330-0481 -28-0 

PO Box 9001076 
Louisville KY 40290-1076 

Payrrtents after Jun 11 not induded Bill prepared on Jun 11, 2009 
Next meter reading Jul 08, 2009 

Urgent Message - The gas charges on ttiis bill have been estimated because the property was vacant 
and we were unable to gain access. Rease call us lo make permanent meter reading anangements 
before your nexl scheduled meter reading date. 

Gas 000196441 May 13 Jun 08 26 5099 E 

Usage - 20 CCF 
Duke Energy - Rate RS $38.15 
Current Gas Charges $ 38 15 
Gas Cost Recoveiy $0.63730000/CCF 

Amt Due - Previous Bill 
Balance Forward 
Currenl Gas Charges 
Current Amount Due 

38,15 
? 3 0 5 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0,6373 per CCF, which indudes a base GCR of $0.6076 and Ohto excise lax of $0.0297. 

1 i H i^^i ^B^H 
Jul 6,2009 



^^^K i^^^^^S miH ^90 ^^H M 
Almaz Ghebremariam 271 M(^icken W 

a : 3 R 
Cincinnati OH 45214 

1 IIS ii ^ 1 ifi 
P £ ^ 2 0 f 2 

^^^^H 
0330-0481-28-0 

^Hi ^P ̂ H i i i i 
Gas 
Meter- 000196441 
CCF Usage - 20 

May 13-Jun 08 
26 Days 

j ^ ^ ^ ^ ^ ^n^p^i^^^ 
Duke Energy 
Rale RS - Residential Seniles 

Rxed Delivery Sen/ice Chaise $ 20.59 
Usage-Based Charge 

20 CCF @ $0.04082800 0.82 
Gas Deliveiy Riders 3.99 
Gas Cost Recovery 

20 CCF @ $ 0.63730000 12.75 

ii i ̂ H iHi ppK^^P|i 

i | ^ l l ^ f f i 

$38.15 

$38.15 



" F I N A L B I L L " 

Account Number 0330-0481-28-0 

For less detailed billing information on 
your monthly bill, check box on right 

10 05 

l..t.l..Mn.ll.l.l...l.llln.l.l,..l.lml,l,ljM.I.I.I.M 

Almaz Ghebremariam 
PO Box 2952 

— SpringfisidVA 22152-0952 

II 11 
P 
1 

l ^ ^ l 
^ ^ ^ 

i i % II 
Jul 31, 2009 

^ m 1 ii^i IB^E 
m 
\i 

$ 44.89 

HeatShare Conlribution Amounl Endosed 
(lor Customer Assislance) 

PO Box 9001076 
Louisville KY 40290-1076 

400 000000448^10 03300451550 073]i20DSB 00DQDD455ba 

" FINAL BILL " Page 1 of 2 

Almaz Ghebremariam 
271 McMicken W 
a:3R 
Cincinnati OH 45214 

Duke Energy 513-421-9S00 0330-0481 -28-0 

PO Box 9001076 Payments after Jul 09 not induded Bill prepared on Jul 09, 2009 
Louisville KY 40290-1076 

Gas 000196441 Jun 08 Jun 29 21 5079 E 

Usage - 0 CCF 
Duke Energy - Rate RS 
Current Gas Charges 

$20.51 

^Hi^^^P^^^^^^^^^^^^^H 
/Vmt Due-Previous Bill 
Late Paymenl Charge{s) 
Canceled Charges: 

Gas Charges 
Prior Mon(h(E) Charges: 

Gas Charges 
Balance Forward 
Current Gas Charges 
Current Amount Due 

$38.15 
0.57 

38.15cr 

23.81 
24.38 
20.51 

$ 44.&d 

PLEASE NOTE: This is your final bill for gas service at 271 MCMICKEN W. 

Should payment of this bill by the due date present a problem, please call us at the number listed In the 
"For Inquines Call" sectton of your bill. 

This bill reflects canceled and rebilled gas diarges for prior months. 

" FINAL BILL " 



"F INAL B I L L " 

1 M 1 BS Mil 
Almaz Ghebremariam 

l | iSl^lf i l^^^^^g 
271 McMicken W 
a : 3 R 
Cincinnati OH 45214 

i 1 I I fl i 
Paae 

^ H ^ M 
2 of 2 

Kl 
0330-0481-28-0 

Gas 
Meter -

CCF Usage -

Jun 06 - Jun 29 
21 Days 

000196441 

0 

Duke Energy 
Rate RS - Residential Service 

Rxed Delivery Service Charge 
Gas Deliveiy Riders 

$ 17.73 
2-78 $20.51 

Gas 
Meter-
CCF Usage -

May 13-Jun 08 
26 Days 

CCF 

20. 

0D0196441 

0 

Duke Energy 
Rate RS - Residential Service 
Fcced Delivery Service Charge 
Gas Delivery Riders 

$ 20,59 
3.22 $ 23.81 

Oas Usage 

IB. 

IB. 

TTTTTTTTTTm 
Calculations based on most recent 12 month histoiy 

Any prtor months ad^tsted usaQe on this 
blK, will di^lay in your historical usage 
graph and chart on your next bill. 

Total Usage 20 
Average Usage 10 

OBS 

JUL 
D 

AUG 
0 

SEP 
c 

OCT 

( 
NOV 

(. 
DEC 

( 
JAN 

0 

FEB 
Q 

MAR 
0 

APF 
0 

MAY 
C 

JU^ 

M 
JUL 

0 



) } ( ^ i - 0 ^ ^ 
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/ / / / ; - ^ - r ^A '̂ m f) ^ 
I 

VCCT #0280-0016-29-3 (GAS & ELECTRIC) ^ f11 ̂ J "^ ' " - K '^ t ^ 
\LMAZ GHEBREMARIAM r (̂  f ^ 
L908VINEFI1 ' ^ ~ 
:iNCINNATI, OH 45210 
FINANCIAL HISTORY 

)ate 

J/10/2010 

)/10/2010 

)/10/2010 

'/8/2010 
72/2010 

i/14/2010 
i/10/2010 
i/10/2010 

i/4/2010 
i/3/2010 

>/3/2010 

i/3/2010 

i/3/2010 
.•/1/2010 
;/31/2010 

i/26/2010 
;/19/2010 

i/19/2010 

./ig/2010 

1/19/2010 

i/7/2010 

./7/2010 

1/4/2010 
i/4/2010 

/29/2010 
/27/2010 

/20/2O1O 
/20/2010 

76/2010 
75/2010 
75/2010 

Credit Status 

DNP COMPLETE 

DNP COMPLETE 

DNP COMPLETE 

DNP COMPLETE 
DNP COMPLETE 

DNP COMPLETE 

DNP COMPLETE 
DNP COMPLETE 

DNP COMPLETE 
DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 
DNPELfGIBLE 

DNP ELIGIBLE 
FINAL NOTICE 
FINAL NOTICE 
DNP NOTICE 

DNP NOTICE 

DNP NOTICE 

DNP NOTICE 

DNP NOTICE 
DNP NOTICE - -
DNP NOTICE 

ACCEPTABLE 

FINAL NOTICE 
FINAL NOTICE 
DNP NOTICE 

DNP NOTICE 

DNP NOTICE 
DNP NOTICE 

Amount 

-$563.72 

-$180.17 

$743.89 

-$743.89 
$10.99 

-$442.70 

$1,175.60 
$1.20 
$0.00 

$1,174.40 
$28.92 

$442.70 

$180.17 

$138.88 
$138.88 

$7.72 

$138.88 
$138.88 

-$709.46 

-$442.70 

$442.70 

$709.46 
-^514.89 

$61.51 

-$709.46 
$16.75 

$769.46 
$769.46 

$29.30 
$1,116.69 

$540.46 

Description 

TRANSFER FINAL FROM v^ 

TRANSFER CHARGE CORRECT FROM 

TRANSFER CHARGE CORRECTTO 

TRANSFER FINAL FROM 

LATE PAYMENT CHARGE 

TRANSFER CHARGE CORRECT FROM 

FINAL BILL 
BILL CHARGE 
DNP ORDER COMPLETION 

BILL 
BILL CHARGE 

TRANSFER FfNAL TO 

TRANSFER FINAL TO 
BATCH DNP ORDER ISSUE 
DNP ORDER REQUEST- BATCH 

LATE PAYMENT CHARGE 
FINAL DNP NOTICE - COMPLETION 
MAILING ADDRESS DNP LETTER 

TRANSFER CHARGE CORRECT FROM 

TRANSFER CHARGE CORRECT FROM 

TRANSFER FINAL TO 

TRANSFER FINAL TO 
RIt 1 

BILL CHARGE 

TRANSFER CHARGE CORRECT FROM 
LATE PAYMENT CHARGE 

FINAL DNP NOTICE - COMPLETION 
MAILING ADDRESS DNP LETTER 

BILL CHARGE 
BILL 
AGMT REMOVAL - !N DEFAULT 

Notes 
Gas & Eleclric Chrgs Transferred 

Back to 1707 Wm H Taft ^-" -%, 

Electric Charges Ti^risferi^d Back i 
ro"^;a.Mcii^lkKenW Fl 2 ' 

Gaj^^ctncXlTTgs-Trafl^^rred / 
Back to 1707 Wm H Taft ^ "~^ - ^^ 

Gas 81 Electric Chrgs Transferred 
From 1707 Wm H Taft 

Gas Charges Transferred Back to 
271 McMicken WFl 2 

Gas Charges Transferred From 271 
McMicken W Floor 2 

Electric Charges Transferred From 
271 McMicken WFl 2 

Electric Charges Transferred Back 
To 271 McMicken W Fl 2 

Gas Charges Transferred Back to 
271 McMicken W Fl 2 

Gas Charges Transferred From 271 
McMicken W Floor 2 

Electric Charges Transferred From 
271 McMicken WFl 2 

Electric Charges Transferred Back 
To 271 McMicken W Fl 2 

7^-(f 

l ^ 

• 

Page 1 of 2 

file:///LMAZ


FINANCIAL HISTORY 
Date 
4/5/2010 

4/5/2010 
3/26/2010 

3/4/2010 
3/4/2010 

2/25/2010 
2/25/2010 

2/25/2010 
2/25/2010 
2/25/2010 
2/24/2010 

2/22/2010 

2/22/2010 
2/3/2010 
2/3/2010 

1/18/2010 
1/15/2010 
1/12/2010 
1/8/2010 

1/7/2010 
1/6/2010 
1/6/2010 

12/28/2009 

12/16/2009 
12/4/2009 

12/4/2009 
12/3/2009 

11/4/2009 

Credit Status 
DNP NOTICE 

ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 

FINAL NOTICE 
ACCEPTABLE 
FINAL NOTICE 
FINAL NOTICE 
FINAL NOTICE 

FINAL NOTICE 
DNP NOTICE 

DNP NOTICE 
DNP NOTICE 
DNP NOTICE 
ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 
ACCEPTABLE 

Amount 
$117.37 

$124.88 

$3.46 
$230.52 
$101.52 

$0.00 
-$175.00 
$175.00 

-$944.46 
$0.00 

$598.98 
$598.98 
$598.98 

$944.46 
$114.73 
$829.73 
-$60.59 

-$100.00 
$990.32 
$156.19 

$58.38 
-$19.39 

$1.27 

$709.46 
$84.41 

$65,02 
$19.39 

$0.00 

Description 

BILL CHARGE 
ELECTRIC CHARGE CANCEL/REBILL 

LATE PAYMENT CHARGE 
BILL 

BILL CHARGE 
AGREEMENT STATUS CHANGE 

PAYMENT 
AGMT SETUP INSTALLMENT 
PENDING AGREEMENT SETUP 
WINTER RECONNECT RULE USED 
FINAL DNP NOTICE - COMPLETION 

MAILING ADDRESS DNP LETTER 

FINAL DNP NOTICE - CREATION 

BILL 
BILL CHARGE 
CORRECTED BILL 

GAS CHARGE CANCEL/REBILL 
PAYMENT 

BILL 
BILL CHARGE 
BILL CHARGE 

ELECTRIC CHARGE CANCELATION 

UTE PAYMENT CHARGE 

TRANSFER FINAL TO '— --.., 

BILL "" 
BILL CHARGE 
BILL CHARGE 

CREDIT STATUS CHANGE 

Notes 

0/ 
\ 

-/*7^A/' 7V I ' l O ^ i / i P ^ i f f U ^ . . ^ 
-̂-

\J/t^^fhfj</tcf' 
1 ' ' 

Electric Charges Transferred From , 

271 McMicken W Fl 2 

" ^ ^ 'ff&^f h l^d'T-!/7't-\ ^^h.^f 

]-n^ 

page 2 of 2 



20-Sep-io 
Re: 02800016 29 

ALMAZ GHEBREMARIAM Service Address 
1908 VINE 1908 VINE 
APT 1 Floor: 1 
CINCINNATI, OH 45202 CINCINNATI, OH 45210 

Information regarding your account is listed below. Please feel free to contact us 

at 1-800-544-6900 if you have any questions. 

02 2510 $175,00 PAYMENT 
011210 $100.00 PAYMENT 
Total: $275.00 

Prepared by: Duke Energy Customer Service (1-800-544-6900) 

ON DATE 11/5/2009 GAS OFF 4/6/2010 ELECTRIC OFF 6/2/2010 



Account Number 0280-0016-29-3 

For less detailed billing information on 
your monthly bill, dieck box on right 

10 01 

I.I..LI.I...L|[|..I..I.I.I..II.IM..I.I.I,.III.MI..I.II...I 

IIII 1 ^̂  IIII Hil i ^ 
^ s 

$84.41 

$ 
HeatShare Contribution Amount Endosed 

(lor Cuslomer Assistance) 

Almaz Ghebremariam 
1908 Vine St/slpt l 
Cincinnati OH 45202-4924 

PO Box 9001076 
Louisville KY 40290-1076 

40D 00000054417 02aaODlbE13 12EB2Qa<^a D0000055b55 

i^^^^i i ^^M m i^^ • M I H H ^ ^ ^ lis 1 
Page 1 of 2 

^ ^ ^ ^ 1 m 
Almaz Ghebremariam 
1908 Vine 
FL:1 
Cincinnati OH 45210 

Duke Energy 513-421 -9500 0280-0016-29-3 

iii ̂ ^ ^ ^ ^ 
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^ ^^ 1 

FTT 

1 i ̂ M 
T T P l 1 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Dec 04 not included Bill prepared on Dec 04, 2009 
Next meter reading Jan 04, 2010 

Urgent Message - The gas charges on this bill have been estimated becaLise the doors were locked and 
no one answered. Please call us to make p^manent meler reading an'angements before your next 
scheduled meter reading dale. 

Gas 
Elec 

000705576 
104801085 

Nov 05 Dec 01 
Nov 05 Dec 01 

26 
26 

8948 
38834 

9003 E 
38955 

55 
121 

Usage - 55 CCF 
Duke Energy - Rate RS $ 65.02 
Current Gas Charges $ 65.02 

Gas Cost Recovery $0.67160000/CCF 

Usage - j[21^kWh 
Duke Energy - RateTRS 
Current Eleclric Charges 

TT9".39" 

| g ^ ^ ^^ [ y j ! | | | i ! i i | i i | i liE^ i| B I l| II 
A M Due - Previous Bill $ 0.00 
Balance Fonirard 0.00 
Cunenl Gas Charges 65.02 
Cunenl ElectricCharges 19.39 
Current Amount Due $ 84.41 

i^'Y' ^'f 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0.6716 per CCF. whi(^ includes a base GCR of $0.6403 and Ohio excise tax of $0.0313. 

ll iilHI! 
Dec 28,2009 



^ 1 ̂ I f ^ m^\i 1 1 i | | l i i i 1 I \ ^ ^ W^M i a # $ ^ i m 
Almaz Gh^remariam 1908 Vine 

a : i 
Cincinnati OH 45210 

1 
Paoe 

H^ t̂t 
?0 f2 

i0 III 
0280-0016-29-3 

Eliminate the seasonal ups and downs that affect your bill and enjoy the benefits of knowing the monthly 
total in advance. Sign up for Budget Billing al www,duke-energy.com, select Billing & Payment. You 
may also enroll by calling 1-866-236-3749. 

PRICE TO COMPARE: In order for an average residential (^stom^ to save money, an electric supplier 
must ofler a price lower than 9.02 cents per kWh. Your Price to Compare may be different based on 
your usage. Visit vtww,duke-energy .com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Gas 
Meter-
CCF Usage-

Nov 05-Dec 01 
26 Days 

000705576 

55 

Electric 
Meter -
kWh Usage -

Nov 05 - Dec 01 
26 Days 

104801085 
121 

Duke Energy 
Rate RS - Residential Service 

Rxed Delivery Service Charge 
Usage-Based Charge 

55 CCF @ $ 0.03272800 
Gas Delivery Riders 
Gas Cost Recovery 

55 CCF @ $0.67160000 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
121 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generation Energy Ctig 
121 kWh @ $0.04023800 

Rider FPP 
Rider /VAC 
Rider TCR 
Total Generation Charges 

$ 19.96 

1.80 
6.32 

36,94 

$4.33 

2.68 
1.37 

$4.05 

4.87 
4.73 
0.79 
0.62 

$11.01 

$ 65.02 

19,39 



Account Number 0280-0016-29-3 

For less det̂ uled billing information on 
your monthly bill, dwck box on right 

10 01 

— l.luM.l...l.lllM...l.l.l..fl.l....l.M..III...I..I,ll.,il 

REMINDER NOTICE 

II n 
^ ^ ^ m 

$ 990.32 

$ $. 
HealShare Contribution Amounl Enclosed 

(for Customer Assistance) 
Ui-

Almaz Ghebremariam 
1908 Vine St Apt 1 
Cincinnati OH 45202-4924 

PO Box 9001076 
Louisville KY 40290-1076 

400 00000̂ ^̂ 035=1 OEaOOOlbSIS 020150100 00001005170 

REMINDER NOTICE 

^^^^^^Sl ̂ ^ iiiiiP M 1 ̂ ^^^^Hi^H 
Page 1 of 3 

^^^^^^1 
Almaz Ghebremariam 
1908 Vine 
a:1 
Cincinnati OH 45210 

Duke Energy 513-421-9500 0280-0016-29-3 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jan 08 not included Bill prepared on Jan 08, 2010 
Next meter reading Feb 02, 2010 

REMINDER - Did you overlook paying last month's biil? Unless you paid your bill recently, please give 
Ihis your prompt attention. 

Gas 
Elec 

000705576 
104801085 

Dec 01 Jan 04 
Dec 01 Jan 04 

34 
34 

9003 E 
37955 

9160 E 
38216 

157 
261 

Usage- 157 CCF 
Duke Energy - Rate RS 
Current Gas Charges 

$156,19 
$ 156.19 

Gas Cost Recovery $0.71760000/CCF 

Usage - 261 kWh 
Duke Energy - Rate RS $ 38.99 
Current Electric Charges $38.99 

Ami Due - Previous Bill 
Late F*ayment Charge(s) 
Canc^ed Charges; 

Electric Charges 
Prior Montii(s) Charges; 

Electric Charges 
Balance Forvrard 
Current Gas Charges 
Current Electrto Charges 
Transfer From 13300481-42 
Current Amount Due 

$84.41 
1.27 

19.39cr 

19.39 
85.68 

156.19 
38.99 

709.46 
$1990.32 

Should payment of this bill by the due date present a problem, please call us at the number listed In the 
"For Inquiries Call" section of your bill. 

This bin reflects canceled and rebilled electric charges for prior months. 

REMINDER NOTICE 

^^^m 
i^^^H 1$ 

$ 990.32 



REMINDER NOTICE 

i^^B ŵ  I H IBIS 11^9 ̂ S^H^^ W 
/Umaz Ghebremariam 1908 Vine 

a : i 
Cincinnati OH 45210 

li M«f 
^ ^ ^ ^ ^ l e J o f S 

i 
0280-0016-29-3 

For your convenience, we have included your final charges for sen/ice at 271 MCMICKEN W, If your 
final bill has been paid, please disregard the final charges induded ^ o v e . 

This month's Gas Cost Recovery (GCR) ctiarge for customers purchasing Iheir natural gas from Duke 
Energy is $0.7176 per CCF, which intrudes a base GCR of $0,6841 and Ohio excise tax of $0.0335. 

The PUCO approved an adjustmenl to the base price of generation, Riders SRT and USR {part of the 
Delivery Riders) and Riders /\AC and FPP effective January 4,2010. A typical residential customer 
using 1,000 kWn per month will see an increase of approximately $6.23 or 4.8%. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a prioe lower than 9,36 cents per kWh. Your Price lo Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Gas 
Meter -
CCF Usage-

Dec 01 -Jan 04 
34 Days 

Electric 
Meter-
kWh Usage -

Dec 01 - Jan 04 
34 Days 

000705576 
157 

1C4801085 

261 

Duke Energy 
Rale RS - Residential Service 

Fixed Delivery Service Charge 
Usage-Based Charge 

157 CCF @ $0.03272800 
Gas. Delivery Riders 
Gas Cost Recovery 

157 CCF @ $0.71760000 

Duke Energy 
Rale RS - Residential Svc-Winter 

Distributton-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
261 kWh @ $0.02212600 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generatton Energy Chg 
261 kWh @ $0,04023800 
Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$ 25.33 

5.14 
13.06 

112.66 

$5.50 

5.77 
3,08 

$ 8 85 

10.50 
10.46 
2,34 
1.34 

$24.64 

$156.19 

38.99 

http://www.duke-energy.com


REMINDER NOTICE 

S l ^ ^ ̂ ^̂S i 
AJmaz Ghebremariam 

^pi | l | ^HS f̂l il 
1908 Vine 
a : i 
Cincinnati OH 45210 

i 0M i 1 i 
^ P M g 3 o f 3 

^^ffittl 
0280-0016-29-3 

Electric 
Meter -
Multipliers -
kWh Pres Read 
kWh Prev Read 
kWh Usage -

Nov 05- Dec 01 
26 Days 

104801085 

1 
37955 
37834 

121 

CCF Oas Usage 

Duke Energy 
Rate RS - Residential Svc-Winter 
Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
121 kWh @ $0.02212600 

Delivery Riders 
Total Delivery Chafes 

Generation Chaises 
Generation Energy Chg 
121 kWh @ $0.04023800 

Rider FPP 
Rider / ^ C 
Rider TCR 
Total Generation Charges 

kWh 

$4.33 

2.68 
1.37 

$4.05 

4.87 
4.73 
0.79 
0.62 

$11.01 

Elactric Usage 

$ 19.39 

200. 

160_ 

120_ 

so_ 

40-

0., 

TTimrTTTTTTTl I 

SOD 

ZAQ 

ISO. 

12D. 

60_ 

0. 

TTTTirTTTTTT I 
Calculalions based on mostrecentiamonth history 

Any prior monttis adjusted usags on this 
bin, wlU display in your historical usagB 
graph and chan on your next bilL 

To& lU^ge 2)2 
Average Ussge 106 

Calculations based on most rscent 12 ntonth history 

Any prior months adjusted usage on this 
bill, win display In your historical usage 
graph and chart on your next bilL 

To ta lUs^s 382 
Average Usage 191 

daft 
Bactr ic 

JA^ FEB 
0 0 

MAF 
0 
0 

APF 

0 
0 

WAV 
c 
c 

JUN 

0 

0 

J U l 

0 

0 

AUC 
0 

0 

SEP 

c 
c 

OCT 

0 

0 

NOV 

0 

0 

DEC 

55 

121 

JAN 
157 

261 



Account Number 0280-0016-29-3 

For loss detailed billing informatton on 
your monthly bill, check box on right 

10 01 

l . f . . l . l . l . . . l . l l l . , . . . l . l . l . . l l . lM. . I . I . I . , l l l , . , l „ ! , | | „ 

CORRECTED REMINDER 

9 1 i 
^K 

e^jiii 

w 
Feb 9,2010 

^ ^ ^ 
sesweHi 

$829.73 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

/ymaz Ghebremariam 
1908 Vine St Apt 1 
Cincinnati OH 45202-4924 

PO Box 9001076 
Louisville KY 40290-1076 

4DD 00000aH1730 Da50001bH^3 OEOieOlOb DD00D64S154 

REMINDER NOTICE 

^^l^^^^^^P^H^^P i M ^ ̂  1 ̂̂ H 
Page 1 of 2 

^ ^ ^ ^ ^ 1 
Almaz (^ebremariam 
1908 Vine 
a : 1 
Cindnnati OH 45210 

Duke Energy 513-421 -9500 0280-0016-29-3 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jan 18 not Included 
Last paymem received Jan 12 

BIN prepared on Jan 18,2010 
Ne;d meter reading Feb 02, 2010 

REMINDER - Did you overiook paying last momh's bill? Unless you paid your bill recently, please give 
this your prompt attention. 

Gas 000705576 Jan 04 Jan 14 9054 E 

Usage- 18 CCF 
Duke Energy - Rate RS $ 24,67 
Current Gas Charges $ 24.67 
Gas Cost Recovery $0.71760000/CCF 

Amt Due - Previous Bill 
Paymentfs) Received 
Canceled Ctiaiges: 

Gas Charges 
Prior Month(s) Charges; 

Gas Charges 
Balance Forward 
Cunent Gas Charges 
Current Amount Due 

$ 990.32 
lOO.OOcr 

221.21cr 

135.95 
805.06 
24.67 

Should payment of this bill by the due dale present a problem, please can us at the nunriier listed In the 
"For Inquiries Call" section of your bill. 

Tliis bill retiects canceled and rebilled gas charges for prior months. 

REMINDER NOTICE 
M i 

M 

Feb 

^S 1 ^Sli 
9,2010 

|||| 1 
1 ^ 

PH 
§B 

t^ 
tesi 

$842.18 



REMINDER NOTICE 

^^^^^^^^1 
Almaz <^ebremcu1am 

'M H^ll 1 if 1 ̂w M ^ ^ S iS l i^ 1 \ ^ . 
^Ri^£cr i f2 

^̂ ^̂ H 
1908 Vine 0280-0016-29-3 
a ; i 
Cincinnati OH 45210 

Gas 
Meter -
CCF Usage -

Jan 04 - Jan 14 
10 Days 

000705576 
18 

Duke Energy 
Rate RS - Residential Sen^ice 

Fixed Delivery Service Charge $ 8.74 
Usage-Based Charge 

18 CCF @ $0.03272800 0.59 
Gas Delivery Riders 2.42 
Gas Cost Recovery 

18 CCF @ $0.71760000 12.92 

Gas 
Meter -

CCF Usage -

Dec 01 - Jan 04 
34 Days 

000705576 
60 

Gas 
Meter -

CCF Usage -

Nov 05-Dec 01 
26 Days 

CCF 

000705576 

46 

Duke Energy 
Rate RS - Residential Service 
Fixed Delivery Service Charge $ 25.33 
Usage-Based Charge 

60 CCF @ $0.03272800 1.96 
Gas Delivery Riders 7.45 
Gas Cost Recovery 

60 CCF @ $0.71760000 43.06 

Duke Energy 
Rate RS - Residential Sen^ice 
Fixed Delivery Service Charge $ 19.96 
Usage-Based Charge 

46 CCF @ $0.03272800 1.51 
Gas Delivery Riders 5.79 
Gas Cost Recovery 

46 CCF @ $0.67160000 30.89 

$ 24.67 

$ 77.80 

$58,15 

Oas Usage 

so_ 
40„ 

* TTTTTTTTTTT 
Calculations baSed on most recent 12 month Mstory 

Any prior months adlusted usage on this 
^l«B.-wilLdi3pla¥-in-yjOuchistorioalusage . 
graph and chart on your next bill. 

Total Usage 64 
Average Usage 32 

Gas 
JAfsl 

C 

FEE 
0 

MAR 

^ 

APF 
0 

MAY 
0 

j u h 
0 

JUL 

i 
AUC 

0 
SEP 

D 
OCT 

C 
NOV 

0 

DEC 
4t 

JAN 
ie 



DISCONNECT NOTICE 

Account Number 0280-0016-29-3 

For less detailed billing information on 
your monthly bill, check box on right 

10 01 

III 1 ni 1 ^ ^ 1 
i\ 
M 
i 

$ 944.46 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1908 Vine 
Ap t1 
Cincinnati, OH 45202 

PO Box 9001084 
Louisville KY 40290-1084 

410 00D0G'1444b7 aB50001bE'i3 OESSEOIOS 00000'^55b35 

DISCONNECT NOTICE 

^ i ^ ̂ s ^̂ ^̂ M i ̂ ^ 1 ̂m Mi l ^ ^ ^ M M ^M i HII! Ii 1 i 
Page 1 of 2 

l^^H 1 
Almaz Ghebremariam 
1908 Vine 
FL:1 
Cincinnati OH 45210 

Duke Energy 513-651-5100 0280-001 &-29-3 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Feb 03 not induded Bill prepared on Feb 03, 2010 
Nexl meter reading Mar 03,2010 

If your service is disconnected for non payment, in addition lo a reconne<^ion charge, you will be 
required to pay a deposit in the amount of $125.00 before service is restored. 

IMPORTANT: Your service may be disconnected if your past due amount of $598.98 Es not paid before 
02^6^010. A reconnection charge will be required. In addition, a sen/ice deposit may be required; if 
so, payment anangements may be available. For questions, please call the number shown above. 

Gas 
Elec 

000705576 
104801085 

Jan 14 Feb 02 
Jan 04 Feb 02 

19 
29 

9072 
38216 

9114 
38641 

Usage - 42 CCF 
Duke Energy - Rale RS $ 53.85 
Current Gas Charges $53.85 

Gas Cost Recovery $0.73460000/CCF 

Usage - 425 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 60.88 
$60.88 

Amt Due - Previous Bill 
Balance Forward 
Cunent Gas Charges 
Current Electric Charges 
Current Amount Due 

$829,73 
829.73 

53,85 
60.88 

$944.46 

DISCONNECT NOTICE 

^^^tt 
î ^Hf 

r 
M 

Feb 25,2010 

''1' 
i S i l 

$ 944.46 

! 1 ^ggggi 
i^S 

ii ^t^^^ff 

^ 1 
Si 

1 M 
| | i 
K e 9 

$ 958.63 



DISCONNECT NOTICE 

^^gs i p 
Almaz Ghebremariam 

^ IHI II 1 lA S^B iW 
1908 Vine 
a : i 
Cincinnati OH 45210 

i ^ ^ ii M II 
^ o e 2 o f 2 

^^1^9 
0280-0016-29-3 

Tills month's Gas Cost Recoveiy (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0.7346 per CCF. which includes a base GCR of $0.7004 and Ohio excise tax of $0,0342. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower Ih^m 9.36 cents per kVWi. Your Prtoe to Compare may be different based on 
your usage, visit virww.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Gas 
Meier -

CCF Usage -

Jan 14-Feb 02 
19 Days 

Electric 
Meter -
kWh Usage-

Jan 04 - F ^ 02 
29 Days 

000705576 
42 

104801085 

425 

Duke Energy 
Rate RS - Residential Service 

Fixed Delivery Sen/ice Charge 
Usage-Based Charge 

42 CCF @ $0,03272800 
Gas Delivery Rtoers 
Gas Cost Recovery 

42 CCF @ $0.73460000 

Duke Energy 
Rate RS - Residential Svc-Wimer 

Distrtiution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
425 kWh @ $0,02212600 
Delivery Riders 
Total Delivery Charges 

Generation Charges 
Generatton Energy Chg 
425 kWh @ $0.04234500 
Rider FPP 
Rider /V\C 
Rider TCR 
Total Generation Charges 

$ 16.59 

1,37 
5,04 

30.85 

$6.50 

9,40 
4.97 

$ 14,37 

18.00 
17.03 
3.81 
2.17 

$41.01 

$53.85 

60.88 

CCF 

100. 

80. 

eo-

40-

20-

Gas Usage 

TTTTTTTTTT i 
kWh 

4S0-

360_ 

270-

ISO-

80-

0_ 

Eleclric Usage 

TTXTTXTTTT I 
Calculations t>ased on most recent 12 month history 

Total Usage l4S 
Average Usage 49 

Calculations based on most recent 12 month hlsioiy 
Total Usage 807 
Average Usage 26S 

Oas 

ElecUlc 

FEB 
( 

MAP 
0 

0 

APR 
c 
c 

MAY 

3 
JUN 

0 

0 

JUL 
0 
c 

AUG SEP 
c 
c 

OCT 
c 
c 

NOV 
c 
0 

oeo 
4E 

121 

JAN 
BO 

SSI 

FEB 
42 

4ZS 



Account Number 0280-0016-29-3 

For less detailed billing information on 
your monthly bill, check box on right 

10 01 

_ l.l..l.l.ln.l.lll..i..l.l.l..ll.l.M.I.I.I..III,..lnl.ll...l 

i 
y s t 

^ 
1 

SflWMS 

w 
^1 

Mar 26,2010 

1 
i s 

^^^B 
li^^Mi ill 

$ 230.52 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1908 Vine St Apt 1 
Cincinnati OH 45202-4924 

PO Box 9001076 
Louisvilto KY 40290-1076 

400 DOOODEaOSEI 0e500aibE13 D3^be010a aD0aDE33<^ab 

^ ^ ^ ^ g ^^p SSSSESSSS 
^ ^ ^ ^ ^ ^ ' ^ ^ w^ i ^ ^ ^SSJSSSSt I l i ^̂ ^ i ̂ ^^^^^ i^SijSJSI S xfleJtSiSiSSSSSSiSSi l ! ^ ^ ^ ^ ^ ^ ^ ^ 

Page 1 of 3 

1 ^ 
S R 

Almaz Ghebremariam 
1908 Vine 
FL:1 
Cincinnati OH 45210 

Duke Energy 513-421-9500 0280-0016-29-3 

Gas 
Elec 

000705576 
104801085 

Feb 02 Mar 03 
Feb 02 Mar 03 

29 
29 

9114 
38641 

9177 
38772 

63 
131 

Usage - 63 CCF 
Duke Energy - Rate RS $ 78.68 
Current Gas Charges $ 78.88 

Gas Cost Recovery $0.69640000/CCF 

Usage- 131 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$22.64 
$ 22.64 

Amt Due - Previous Bill 
Paym6nt(s) Received 
Balance Forward 
Current Gas Charges 
Current Electric Gnarges 
/\gmt #3035446 Amt Due 
Transfer to Agmt #3035446 
Agmt #3035446 /Vmt Due 
Current Amount Due 

ltt 
PO Box 9001076 
Louisville KY40i 

^ f f lii l ' $ 

^ ^ 

?90-107e 

1 

^pl 1 § Mi im î ^^^^M^HPPP l̂ ^^^S 
Payments after Mar 04 not induded Biil prepared on Mar 04, 2010 

> Last payment received Feb 25 Next meter reading Apr 01, £010 

Mli^ u if iW n \0m iM ̂ 01 ̂ ^H 

$944.46 
175.00cr 

78.88 
22.64 

129.00 
944.46cr 
175.00 

$ 230.52 

Current Billing 
Agreement Balance 
TotaiAccoTmtBaiafiee-

$ 230.52 
640.46 

-$^70:5B" 

This month's Gas Cost Recovery (GCR) enlarge tor customers purchasing their natural gas from Duke 
Energy is $0.6964 per CCF, which indudes a base GCR of $0.6639 and Ohio excise tax of $0.0325. 

^ i 

lî  
% 

i i ^ ^ ^ IH I 
^s 

ll 
Mar 26.2010 



1 SI Bii ^ ^ ^H^^S M ^S¥ 
Almaz C^ebremariam 1908 Vine 

a : i 
Cincinnati OH 45210 

M ]^t 
F^^JofS 

^ ^ ^ ^ ^ 

0280-0016-29-3 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
musi offer a price tower than 9,36 cents per kWh. Your Price to Compare may be different based on 
your usage, visit www.duke-energy.com lo calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Gas 
Meter-

CCF Usage -

Feb 02-Mar 03 
29 Days 

000705S76 

63 

Electric 
Meier -
kWh Usage -

Feb 02-Mar 03 
29 Days 

104801085 

131 

Duke Energy 
Rate RS - Residential Service 

Fixed Delivery Sen/ice Charge 
Usage-Based Charge 

63 CCF @ $0.03272800 
Gas Delivery Riders 
Gas Cost Recoveiy 

63 CCF @ $0.69640000 

Duke Energy 
Rale RS - Residential Svc-Wimer 

Dislribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
131 kWh @ $0.02212600 

Delivery Riders 
Tolal Delivery Charges 

Generation Charges 
Generation Energy Chg 
131 kWh @ $0.04234500 

Rider FPP 
Rider AAC 
Rider TCR 
Total Generation Charges 

$ 25.33 

2.06 
7.62 

43,87 

$5.50 

2.90 
1.60 

$4.50 

5,55 
5.25 
1,17 
0.67 

$12.64 

Summary 
/Agreement Number -
/Agreement Amount -
Agreement Date -
Number of Payments -
Momhly Amount Due -

3035446 
$944.46 
02/25/10 

7 
$ 129.00 

Previous /Vgreemenl Balance 
Transfer From Current Billing 
Cunent /Agreement Amount Due 
Agreement Balance 

$ 78.88 

22,64 

$0,00 
$944,46 
$ 304,00cr 
$ 640.46 U.-/{!'£'<-' C^Uf^;.-/ 

http://www.duke-energy.com
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/Umaz Ghebremariam 
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1908 Vine 
a : l 
Cincinnati OH 45210 

Pa 

^^^H 
g 6 3 c | 3 ^ 
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0280-0016-29-3 

CCF Gas Usags kwri Electric Usage 

40_ 

20-

450-

TTTTTTTTT 

360-

270-

1 SO-

SO. 

0-

TTTTTTTTT t t 
calculalions based on nwst receni 12 month history 

Total Usage 229 
Average Usage S7 

Calculations leased on most rBceni 12 monlh history 
Total Usage 938 
Average Usage 235 

Bectric 

MAR 

< 

APF 
0 

0 

MAY 
0 
c 

JUN 
0 

c 

JUL 
Q 

c 

AUG 
0 

0 

SEP 
0 

0 

OCT NOV 

0 

DEC 
4E 

121 

JAN 

261 

FEB 
S( 

42£ 

MAR 
63 

131 



Account Number 0280-0016-29-3 

For less detailed billing intormation on 
your monthly bill, check box on righl 

10 01 

DISCONNECT NOTICE 

^i!l 
i^^i 

1^ 
iM 

|l | i | 
^ ^ ^ ^ 

Apr 27,2010 

HeatShare Contribution Amount Endosed 
(for Customer Assislance) 

Almaz Ghebremariam 
1908 Vine 
Ap t1 
Cincinnati, OH 45202 

PO Box 9001084 
Louisville KY 40290-1084 

410 DODOlllbbMO oeaoOOlbE'^3 04a7ED10a 0QO0113344b 

DISCONNECT NOTICE Page 1 of 3 

Almaz Ghebremariam 
1908 Vine 
FL:1 
Cincinnati OH 45210 

Duke Energy 513-651-5100 0280-0016-29-3 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after Apr 05 rrot included Bill prepared on Apr 05, 2010 
Next meter reading May 03,2010 

II your service is disconnected for nen paymenl, in addition to a reconnection charge, you will be 
required to pay a deposit in the amount of $155.00 before sen/ice is restored, 

IMPORT/VNT: Your service may be disconnected if your past due amount of $769.46 is not paid before 
04/30/2010. A reconnection charge will be required. In addition, a service deposit may be required; if 
so, payment arrangements may be available. For questions, please call the number shown above. 

w 
M 

^@ 

ii j 
II t ^ 
Ss« »w 
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^ wm *^ 1 ^ 
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î  
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I 
I 

1 1 
i 

1 

^̂ 1 
1^1 1 1 

Elec 104801085 Mar 03 Apr 01 29 39772 40628 856 

Usage - 856 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 117.37 
$117.37 

Amt Due - Previous Bill 
Late F^ayment Charge<s) 
Canceled Charges: 

Electric Charges 
Prior Month(s) Charges: 

Electric Chaises 
Balance Forward 
CurfentfElectric Charges 
Agmt #3035446 Ending Bal 
Current Amount Due 

$ 230.52 
3.46 

22.64cr 

147.52 
358.86 

640.46 
$1,116.69 

ikL. 

Charges for meter(s) not shown on this bill will be billed at a later date. 

DISCONNECT NOTICE 

^tt II 1 
Apr 27,2010 

nil^ 
$1,116.69 

1 ii N ii 
$1,133,44 



DISCONNECT NOTICE Page 2 of 3 

Almaz Ghebremariam 1908 Vine 
a : i 
Cincinnati OH 45210 

0280-0016-29-3 

Should payment of this bill by the due date present a problem, please call us at the number listed In the 
"For Inquiries Call" section of your bill. 

This bill reflects canceled and rebilled electric charges for prior months. 

PLEASE NOTE; Our records indicate that your previous bill was not paid in full. As a result, you have 
been removed from your agreement. The entire agreement balance is now due. 

The PUCO approved an adjustment lo Rider SRT (pari of the Delivery Riders) and Rider FPP effective 
April 1,2010. A typic«d residential customer using 1,000 kWh per month will see an increase of 
approximately $0.49 or 0.4%. 

PRICE TO COMPARE: in order for an average residential customer lo save money, an electric supplier 
must offer a price lower than 9.61 cents per kWh, Your Price to Compare may be difterent based on 
your usage, visit vvww.duke-energy.com to calculate your incfividual Price to Compare or contact Duke 
Energy for a written explanation. 

Etectric 
Meter -
kWh Usage -

Mar 03-Apr 01 
29 Days 

104801085 

856 

Duke Energy 
Rale RS - Residential Svc-Winler 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
856 kWh @ $0.02212600 
Delivery Riders 
Total Delivery Chaises 

Generation Charges 
Generation Energy Chg 
856 kWh @ $0.04234500 
Rider FPP 
Rider /\AC 
RkferTCR 
Total Generation Charges 

$5,50 

18,94 
9,93 

r507 

36.25 
34.70 

7.67 
4.38 

$ 83,00 

Electric 
Meter-
Multipliers -
kWh Pres Road 
kWh Prev Read 
kWh Usage -

Feb 02 - Mar 03 
29 Days 

104801085 

1 
39772 
38641 
1,131 

Duke Energy 
Rate RS - Residential Svc-Winter 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
1.131 kWh @ $0.02212600 

Delivery Riders 
Tolal Delivery Charges 

Generatton Charges 
Generation Energy Chg 

1,000 kWh @ $0.04234500 
131 kWh @ $0.00977000 

-R ide iTPr 
Rider AAC 
Rider TCR 
Total Generation Charges 

$5.50 

25.02 
12.84 

$37.86 

42.35 
1.28 

^45:3T 
9.41 
5.79 

$ 104.16 $ 147.52 
• f 

http://vvww.duke-energy.com


DISCONNECT NOTICE 

^^S ii^Si|i:ii 
Almaz Ghebremariam 

^tt. 1 l^si ̂ M^M 1 ̂̂ ^^^^^ti Ml 
^ ^ P a g e 3 o f 3 

1 1 
1908 Vine 0280-0016-29-3 
a : i 
Cincinnati OH 45210 

H Ml 1 i i n i l l l ̂ ^ M m W Ml 
Summary 
Agreement Number - 3035446 
/Vgre 
Agre< 
Nunrt 

Bnie 
eme 
3er< 

nt 
nt 
3f 

/vnount-
Dale-
Payments -

$944.46 
02/25/10 

7 

IW ̂ Hi M^ m\ \ i k liilil ̂1 
Previous Agreement Balance 
Current Agreemem /Vmount Due 
Agreement Balance 

lyil 1 w 
$640.46 
$ 640.46cr 

$0.00 

kWh 

1,000. 

eoo. 

SDQ^ 

Electric Usage 

400-

200^ 

TTTTTTTT m 
Calculations based on most recent 12 month history 

Any prior mon^s adjusted usage on this 
bill, will display hi your historical usage 
graph and chart on your next bill. 

Total Usage 1,794 
Average Usage 359 

Bectric 
APF 

• 

MAY 
C 

JUN 
< 

JUL 
( 
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( 

SEP 
( 

OCT 
C 

NOV 
c 

DEC 
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JAh 
S61 

FEB 
42£ 

MAR 
lai 

APR 
S56 



Accoun t Number 0280-0016-29-3 

For less detailed billing information on 
your monthly bill, check box on right 

DISCONNECT NOTICE 

10 01 
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S m 

1 ^ ^ 
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May 26,2010 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1908 Vine 
A p t i 
Cincinnati, OH 45202 

PO Box 9001084 
Louisville KY 40290-1084 

410 0Q00a5145'1b 0250001ba'13 05SbaQ104 QDDODSSEbl'i 

DISCONNECT NOTICE 

Almaz Ghebremariam 
1908 Vine 
a : i 
Cincinnati OH 45210 

Duke Energy 

Page 1 of 2 

513-651-5100 0280-0016-29-3 
< / ^ ^ - ^ 

PO Box 9001084 
Louisville KY 40290-1084 

Payments after May 04 not included BUI prepared on May 04, 2010 
Next meter reading Jun 02, 2010 

If your sen/ice is disconnected for non payment, in addition to a reconnection charge, you wiE! be 
required lo pay a deposit in Ihe amount of $150.00 before sen^ice is restored. 

IMPORTANT: Your service may be disconnected if your past due amount of $138,88 is noi paid before 
05/28/2010. A reconne<^ion charge will be required. In addition, a sen/lce deposit may be required; if 
so, payment arrangements may be available. For questions, please call the number shown above. 

Gas 
Elec 

000705576 
104801085 

Mar 03 /\pr 06 
/\pr 01 May 03 

Usage - 0 CCF 
Duke Energy - Rate RS 
Current Gas Charges 

Usage - 429 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 29.30 

$61.61 
$61.61 

Amt Due - Previous Bill 
Late Payment Charge(s) 
Balance Forward 
Cunent Gas Charges 
Current Electric Charges 
Transfer To 13300481-42 
Currenl Amount Due 

$1,116.69 
16.75 

1,133.44 
29.30 
61.61 

709.46CT 
$514.89 ~^^7J 

This bill contains final charges for gas service on Meter #705576. 

DISCONNECT NOTICE 

^ ^ 

May 26,2010 

M 
m 

$514.89 

l\v H H iii^^y 
m 
iiki 

$ 522.61 



DISCONNECT NOTICE 

^^S ^ r -
Almaz Ghebremariam 

m i i iillSî ^^^^ M ŵ  
1908 Vine 
a:1 
Cincinnati OH 45210 

iiiii 
Pa 

ff 
ge2of2 

l̂ H 
0280-0016-29-3 

PRICE TO COMPARE; In order for an average residential customer to save money, an electric s i l l i e r 
must offer a price lower than 9.61 cents per itWh. Your Price to Compare may be different based on 
your usage, visit www.duke-energy,com to calculate your individual Price to Compare or contact Duke 
Energy for a writien explanation. 

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke 
Energy is $0.5302190 per CCF, which includes a base GCR of $0.5055000 and Ohio exdse tax cf 
$0.0247190. 

Gas 
Meter -

CCF Usage -

Mar 03 - /\pr 06 
34 Days 

Electric 
Meter • 

kWh Usage -

Apr 01 - May 03 
32 Days 

000705576 

0 

104801085 

429 

Gas Usage 

Duke Energy 
Rate RS - Residential Service 

Rxed Delivery Service Charge $ 25.33 
Gas Delivery Riders 3.97 

Duke Energy 
Rate RS - Residential Svc-Winler 

Distribution-Customer Chg $ 5.50 
Delivery Charges 

Distribution-Energy Chg 
429 kWh @ $0.02212600 9.49 
Delivery Riders 5.02 
Total Delivery Charges $ 14.51 

Generatton Charges 
Generation Energy Chg 
429 kWh @ $0.04234500 18,17 
Rider FPP 17.39 
Rider AAC 3.85 
Rider TCR 2.19 
Total Generation Charges $41.60 

KWh Eloctrfe Usage 

1,500-

TTTTTTT 

1,200-

900-

600-

300-

0-

$ 29.30 

61.61 

TTTTTTT It 
Calculations based on most recent 12 month history 

Total Usage 229 
AreTajrOsage " ~ -38" 

Calculations based on most recent 12 month hislory 
TotBl Usage 3,223 
Average Usage "537" 

Oas 
Bactric 

MAY 
0 
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c 
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0 
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t 
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0 
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NOV DEC 
4C 
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60 
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St 
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0 
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MAY 
0 
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http://www.duke-energy,com


Account Number 0280-0016-29-3 

For less detailed billing Information on 
your monthly bill, check box on right 

10 01 

I.IMI.M.UI.III i.i.i..ii.i„..i.u..iiiM.iMi.nu.i 

DISCONNECT NOTICE 
M 

m 
l ^ ^ M M 
l̂ Mmm 
$ 1,174.40 

$ 
HeatShare Contribution Amount Endosed 

(for Customer Assistance) 

Almaz Ghebremariam 
1908 Vine St A p t i 
Cincinnati OH 45202-4924 

PO Box 9001076 
Louisville KY 40290-1076 

410 00001174401 0E5D001bE'13 ObESEOlOS OOOOll'^EOa? 

DISCONNECT NOTICE Page 1 of 2 

Almaz Ghebremariam 
1908 Vine 
FL:1 
Cincinnati OH 45210 

Duke Energy 513-651 -5100 0280-0016-29-3 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jun 03 not induded Bill prepared on Jun 03, 2010 
Next meter reading Jul 01,2010 

IMPORTANT: If your sen/ice has not yet been disconnected, please pay $452.79 immediately to avoid 
disconnection. 

If your service is disconnected for non payment, in addition to a reconnection charge, you will be 
required to pay a deposit in the amounl of $135.00 before sen^ice is restored. 

Elec 104801085 May 03 Jun 02 30 41057 41232 175 

Usage- 175kWh 
Duke Eneigy - Rate RS 
Current Electric Charges 

$28,92 
$28.92 

Ami Due - Previous Bill 
Late Paymenl Charge(s) 
Balance Forward 
Currenl Eleclric Charges 
Transfer To 38302107-06 
Transfer To 13300481-42 
Transfer Rnal 
Current Amount Due 

$514.89 
7.72 

522.61 
28.92 

442.70cr 
709.46cr 

1,775.03 
$ 1.174.40 

For your convenience, we have included your final charges for service at 271 MCMICKEN W , If your 
final bill has been paid, please disregard the final charges Included above. 

DISCONNECT NOTICE 

| | | | | l l 
Jun 25, 2010 

^^Mi 
$ 1,174.40 

III iMi 
$1,192.02 

i f . 3-0 
6 1 • C l 

i l iq..y^ ?/S' 



DISCONNECT NOTICE 
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Almaz Ghebremariam 1908 Vine 0280-0016-29-3 

a:i 
Cincinnati OH 45210 

PRICE TO COMPARE; In order tor an average residential customer lo save money, an electric supplier 
must offer a price lower than 9.61 cenls per kWh. Your Price to Compare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Electric 
Meter -
kWh Usage -

May 03 - Jun 02 
30 Days 

104801085 

175 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $ 5,50 
Delivery Charges 

Distribution-Energy Chg 
175 kWh @ $0.02212600 3.87 

Delivery Riders 2.58 
Total Delivery Charges $6.45 

Generation Charges 
Generation Energy Chg 
175 kWh @ $0.04234500 7.41 

Rider FPP 7.09 
Rider AAC 1.57 
Rider TCR 0.90 
Total Generation Charges $ 16.97 $ 28.92 

KWh 

1,500-

1,200. 

&0D-

Elactrlc U s a ^ 

600-

300-

TTTTT7 ffflRH f 
Calculations bEised on most recent 12 month history 

Total Usage 3.398 
Average Usage 485 

B«ciric 
JUN 

( 
JUL 

C 
AUG 

0 
SEP 

0 
OCT 

0 
NOV 

« 
DEC 

121 
JAN 
261 

FE8 
42! 

MAR 
1,131 

APR 
S» 

MAY 
4ZJ 

JUN 
175 

http://www.duke-energy.com


Account Number 0280-0016-29-3 

For less detailed billing information on 
your monthly bill, check box on right 

10 01 

l . t . . l . l . l . n l , l l l u . . , U l l ( l . l l . l . . . . l . l . l n i n n . l > . l . l l n . l 

FINAL BILL " 

^ ^ 
^ ^ m 

i i ' M\W\ 
111^^ 

Jul 2, 2010 

l̂ taf |g| 
SS i 

$ 1,175.60 

HeatShare Contribution Amount Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
1908 Vine St A p t i 
Cincinnati OH 45202-4924 

PO Box 9001076 
Louisville KY 40290-1076 

410 Q0DD117SbQ2 0H60UDlb2^3 D7DBB0105 DDDQin3H3b 

** FINAL BILL ** Page 1 of 2 

Almaz Gh^remariam 
1908 Vine 

a;i 
Cincinnati OH 45210 

Duke Energy 513-651 -5100 0280-0016-29-3 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jun 10 noi induded Bill prepared on Jun 10.2010 

Elec 104801085 Jun 02 Jun 04 41232 41238 

Usage - 6 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$1,20 

Tr35 

Amt Due - Previous Bill 
Balance Forward 
Cunrent Electric Charges 
Current Amount Due 

$1.174.40 
1,174.40 

1.20 
$1,175.60 

PLEASE NOTE; This is your tinal bill for electric sen/ice at 1908 VINE. 

PRICE TO COMPARE: In order for an average residemial cu^omer lo save money, an electric supplier 
must offer a price lower than 9.61 cenls per kVWi. Your Price to Compare may be different based on 
your usage, visit www.duke-energy.com to calculate your individual Price lo Compare or comact DiAe 
Energy for a written explanation. 

FINAL BILL 
l l ^ 
^ 
^̂ » 

'X W 
g ^ 
88feBf 

m 

Jul 2, 2010 
1 III III • 

$1,193.23 

http://www.duke-energy.com


FINAL BILL 

Almaz Ghdsremariam 1908 Vine 
a:i 
Cincinnati OH 45210 

F^ge 2 of 2 

0280-0016-29-3 

Electric 
Meter-
kWh Usage -

Jun 02 - Jun 04 
2 Days 

104801085 
Ouke Energy 
Rate RS - Residential Svc-Summer 

Distribution-CLJslomer Chg $ 0.38 
Delivery Charges 

Distribution-Energy Chg 
6 kWh @ $0.02212600 0.13 

Delivery Riders 0.12 
Total Delivery Charges $0.25 

Generation Charges 
Generation Energy Chg 

6 kWh @ $0,04234500 0.25 
Rider FPP 0.24 
Rider AAC 0.05 
Rider TCR 0.03 
Total Generation Charges $ 0,57 $1.20 

kWh Electric Ueage 

1,500. 

1,200. 

900. 

600-

300-

0-
TTTTTTT 4t 

Calculations based on most recent 12 month history 
Total Usage 3,S29 
Average Usage 461 

Bectric 
JUN 

0 
JUL 

0 
AUG 

C 
SEPi 

0 
OCT 

<J 
NOV 

0 
DEC 

121 
JAN 
zei 

FEB 
42£ 

MAF 
1,131 

APR 
ssa 

MAY 
42S 

JUN 
6 



ZO-Sep-lO 
Re; 02800016 29 

ALMAZ GHEBREMARIAM 
1908 VINE 
APTI 
CINCINNATI, OH 45202 

Service Address 
1908 VINE 
Floor: 1 

CINCINNATI, OH 45210 

Information regarding your account is listed below. Please feel free to contact us 
at I'SOO-544-6900 if you have any questions. 

02 2510 $175.00 PAYMENT 
011210 $100.00 PAYMENT 
Total: SZ75.00 

Prepared by: Duke Energy Customer Service (1-800-544-6900) 

ON DATE 11/5/2009 GAS OFF 4/6/ZQlQ ELECTRIC OFF 6/2/2010 



20-Sep-lO 
Re: 02800016 29 

ALMAZ GHEBREMARIAM 
1908 VINE 

APTI 
CINCINNATI, OH 45202 

Service Address 
1908 VINE 
Floor; 1 

CINCINNATI, OH 45210 

Information regarding your account is listed below. Please feel free to contact us 
at 1-800-544-6900 if you have any questions. 

02 2510 $175.00 PAYMENT 
011210 SlOO.OO PAYMENT 
Total: $275.00 

Prepared by: Duke Energy Customer Sen/Ice {1-800-544-6900} 

ON DATE 11/5/2009 GAS OFF 4/6/2010 ELECTRIC OFF 5/2/2010 
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y ly 'f<c^ 
Acct #0280-0016-27-7 (GAS & ELECTRIC) r 
ALMAZ GHEBREMARIAM 
1908 VINE, FLOOR 1 
CINGNNATI, OH 45210 

FINANCIAL HISTORY 
Date 

7/1/2009 
6/25/2009 

6/3/2009 
6/3/2009 
5/12/2009 

Credit Status 

NEW 
NEW 
NEW 
NEW 
NEW 

Amount 

-$26.16 
$0.39 

$25,77 

$25.77 

$0.00 

Description 

TRANSFER FINAL FROM 
L^TE PAYMENT CHARGE 
FINAL BILL 

BILL CHARGE 

CREDIT STATUS CHANGE 

Notes 
Final Gas & Electric Charges 
Transferred to #1330-0481-42-0 

/̂ -f- ,;:.^^w / ; ' .oo"^ V 0 I \^fy.-AC-

Page 1 of 1 



JPIkpUice DukeEjteray 
L W E n e r g i y t ^ 159E. Fourth street 

and rma^ OH 45202-4003 

7-Jan-ll 

Re: 02800016 27 

ALMAZ GHEBREMARIAM Service Address 

PO BOX 2952 1908 VINE 
SPRINGFIELD VA 22152 Floor: 1 

CINCINNATLOH 45210 

Information regarding your account is listed below. Please feel free to contact us 
at 1-8OO-544-6900 if you have any questions. 

to ta l : $0.00 

Prepared by: Duke Energy Customer Service (1-800-544-6900) 



FINAL BILL 

10 01 Account Number 0280-0016-27-7 

For less detailed billing information on 
your monthly bill, check box on right 

i..l.li.U...ll.l.l...l.llln.l.l.Ml.lml.l.l.lml.l.l.f.l 

ilss^ sS £ | ^ 1 

Jun 25, 2009 

i| 
f 

HeatShare Contribution Amounl Endosed 
(for Customer Assistance) 

Almaz Ghebremariam 
PO Box 2952 
SpringfisidVA 22152-0952 

PO Box 9001076 
Louisville KY 40290-1076 

400 000000E5771 DEBOOOlbS?? 0ba5E0014 ODOOOOEblbb 

** FINAL BILL ** Page 1 of 2 

Almaz Ghebremariam 
1908 Vine 
FL:1 
Cincinnati OH 45210 

Duke Energy 513-421 -9500 0280-0016-27-7 

PO Box 9001076 Payments after Jun 03 not induded Bill prepared on Jun 03, 2009 
Louisville KY 40290-1076 

Gas 
Elec 

000705576 
104801085 

May 14 Jun 03 
May 14 Jun 03 

20 
20 

8947 
35694 

8947 
35738 

0 
44 

Usage- OCCF 
Duke Energy - Rate RS 
Current Gas Charges 

Usags- 44kWh 
Duke Energy - Rale RS 
Current Electric Charges 

$ 18.32 

rro2 

$7.45 
T7J5 

MMm^^^^^^S ^ l ^ p i i i ^ ^ ^ ^ ^ 
Ami Due - Previous Bill $ 0.00 
Balance Forward 0.00 
Cunent Gas Charges 18.32 
Currenl Electric Charges 7.45 
Current Amount Due $ 25.77 

AW 

PLEASE NOTE; This is your final bill for sen^ice at 1908 VINE, 

PRICE TO COMPARE; In order for an average residential cuslomer to save money, an electric supplier 
^mustofferaprice lower than 7.20"centsperkWh;""YourF^ceto"eomparenTaybe"different based on 
your usage, visit Vkfww.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a writien e)q3lanation. 

** FINAL BILL •* 
i ^ ^ ^ ^ ^ ! ^ mm 

$25.77 

http://Vkfww.duke-energy.com


** FINAL BILL " 

/Mmaz Ghebremariam 1908 Vine 
a:1 
Cincinnati OH 45210 

0280-0016-27-7 

Gas 
Meter-
CCF Usage -

May 14-Jun 03 
20 Days 

Electric 
Meter -
kWh Usage -

May 14-Jun 03 
20 Days 

000705576 
0 

104801085 

44 

Duke Energy 
Rate RS - Residential Service 

Rxed Delivery Sewice Charge $ 15.83 
Gas Delivery Riders 2.49 

Duke Energy 
Rate RS - Residential Svc-Summer 

Distribution-Customer Chg $ 2.81 
Delivery Charges 

Distribution-Energy Chg 
44 kWh @ $0,01994900 0.88 

Delivery Riders 0.56 
Total Delivery Charges $1.44 

Generation Charges 
Generation Energy Chg 

44 kWh @ $0.04023800 1.77 
Rider FPP 0.87 
Rider AAC 0.29 
Rider TCR 0.27 
Total Generation Charges $3.20 

$ 18.32 

7.46 



J " ' 
^ / / • ^ ^ : ^ ^ ^ 

20-Sep-lO 
Re: 02800016 29 

ALMAZ GHEBREMARIAM 
1908 VINE 
APTI 

CINCINNATI, OH 45202 

Service Address 
1908 VINE 
Floor: 1 

CINCINNATI, OH 45210 

Information regarding your account is listed below. Please feel free to contact us 

at 1-800-544-6900 if you have any questions. 

02 2510 $175.00 PAYMENT 
011210 $100.00 PAYMENT 
Total: $275.00 

Prepared by: Duke Energy Customer Service (1-800-544-6900) 

ON DATE 11/5/2009 GAS OFF 4/6/2010 ELECTRIC OFF 6/2/2010 



9/10/2010 ACCEPTABLE 743.89- TRANSFER CHARGE CORRECT FROM GAS 8t ELECTRIC CHARGES 
TRANSFERRED TO 1908 VINE 
F L I 
0280-0016-29 

9/10/2010 ACCEPTABLE 44.32- TRANSFER CHARGE CORRECT FROM GAS CHARGES TRANSFERRED 
BACK TO 271 MCMICKEN W 
FL.2-
3830-2107-05 

9/1/2010 ACCEPTABLE $0.00 DNP ORDER CANCEL 

9/1/2010 ACCEPTABLE $0.00 SUSPEND COLLECTION ADD PUCO FORMAL 

8/27/2010 DNP ELIGIBLE $1,012.19 BILL 

8/27/2010 DNP ELIGIBLE $30.17 BILL CHARGE 

8/24/2010 DNP ELIGIBLE $30.00 SECURITY DEPOSIT REQUEST 

8/23/2010 DNP ELIGIBLE $581,17 DNP ORDER REQUEST - BATCH 

8/18/2010 RNAL NOTICE $14.07 LATE PAYMENT CHARGE 

8/11/2010 FINAL NOTICE $581.17 FINAL DNP NOTICE - COMPLETION 

7/27/2010 DNP NOTICE $937.95 BILL 

7/27/2010 DNP NOTICE $32.23 BILL CHARGE 

7/21/2010 ACCEPTABLE $1.74 LATE PAYMENT CHARGE 

7/8/2010 ACCEPTABLE 

7/8/2010 ACCEPTABLE 

7/6/2010 ACCEPTABLE ($78.82) PAYMENT 
6/29/2010 ACCEPTABLE $194.09 BILL 

6/29/2010 ACCEPTABLE $28.80 BILL CHARGE 

6/17/2010 ACCEPTABLE $165.29 CORRECTED BILL 

6/17/2010 ACCEPTABLE $88.08 ELECTRIC CHARGE CANCEL/REBILL SPECIAL READ ACCOUNT 
REBILLED USING ACTUAL 
READ 

S/28/2010 ACCEPTABLE $77.21 BILL 

5/28/2010 ACCEPTABLE $14.97 BILL CHARGE 

5/21/2010 ACCEPTABLE $0.92 
EXHIBIT 

LATE PAYMENT CHARGE 

4/29/2010 ACCEPTABLE $61.32 BILL 

4/29/2010 ACCEPTABLE $15.11 BILL CHARGE 



Date 

4/29/2010 

4/27/2010 

4/13/2010 

4/13/2010 

3/30/2010 

3/30/2010 

3/30/2010 

3/29/2010 

3/23/2010 

3/18/2010 

3/1/2010 

3/1/2010 

3/1/2010 

3/1/2010 

2/22/2010 

2/17/2010 

1/29/2010 

1/29/2010 

1/29/2010 

1/21/2010 

12/30/2009 

12/30/2009 

12/21/2009 

11/25/2009 

11/25/2009 

11/5/2009 

11/4/2009 

11/4/2009 

10/30/2009 

10/27/2009 

10/27/2009 

10/20/2009 

10/15/2009 

9/28/2009 

9/28/2009 

9/18/2009 

8/28/2009 

8/27/2009 

8/27/2009 

8/20/2009 

Credit Status 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

DNP ELIGIBLE 

FINAL NOTICE 

DNP NOTICE 

DNP NOTICE 

DNP NOTICE 

ACCEPTABLE 

DNP ELIGIBLE 

FINAL NOTICE 

DNP NOTICE 

DNP NOTICE 

DNP NOTICE 

DNP NOTICE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

ACCEPTABLE 

DNP ELIGIBLE 

FINAL NOTICE 

FINAL NOTICE 

FINAL NOTICE 

DNP NOTICE 

DNP NOTICE 

DNP NOTICE 

ACCEPTABLE 

ACCEPTABLE 

DNP NOTICE 

DNP NOTICE 

NEW 

Amount 

442.70-

$0.00 

$0.00 

$0.00 

$488.91 

$16.01 

$0.00 

$415.71 

$6.99 

$415.71 

$465,91 

$18.61 

$0.00 

$394.54 

$6.61 

$394.54 

$440.69 

$141.03 

$20.86 

$4.12 

$274.68 

$18.33 

$2.84 

$189.51 

$14.51 

{^175.00) 

555.03-

$0.00 

$509,61 

$555.03 

$14.28 

$7.99 

$482.02 

$532.76 

$15.51 

$7.64 

($149.00) 

$658.61 

$18.13 

$2.47 

Description 

TRANSFER CHARGE CORRECT FROM 

SUSPEND COLLECTION RELEASE 

DNP ORDER CANCEL 

SUSPEND COLLECTION ADD 

BILL 

BILL CHARGE 

FORM LETTER REQUEST 

DNP ORDER REQUEST - BATCH 

LATE PAYMENT CHARGE 

FINAL DNP NOTICE - CREATION 

BILL 

BILL CHARGE 

DNP ORDER CANCEL 

DNP ORDER REQUEST - BATCH 

LATE PAYMENT CHARGE 

FINAL DNP NOTICE - CREATION 

BILL 

AGMT REMOVAL - IN DEFAULT 

BILL CHARGE 

LATE PAYMENT CHARGE 

BILL 

BILL CHARGE 

LATE PAYMENT CHARGE 

BILL 

BILL CHARGE 

PAYMENT 

ACCT BAL TRANSFERRED TO AGMT 

DNP ORDER CANCEL 

DNP ORDER REQUEST - BATCH 

BILL 

BILL CHARGE 

LATE PAYMENT CHARGE 

FINAL DNP NOTICE - CREATION 

BILL 

BILL CHARGE 

LATE PAYMENT CHARGE 

PAYMENT 

BILL 

BILL CHARGE 

LATE PAYMENT CHARGE 

Detailed Notes 

GAS CHARGES TRANSFERRED 

BACK TO 271 MCMICKEN W 

FL.2 -

3830-2107-05 

ANSWER SUBMITTED TO 

PUCO 

PUCO COMPUINT PENDING 

INVESTIGATION 

SECURITY DEPOSIT RISK 

LETTER 

WINTER RULE USED DISC 

CANCELLED 

AGREEMENT SET UP FOR 

WINTER RULE 

DNP - Disconnect for Non-

Payment 



7/29/2009 
7/29/2009 

NEW 
NEW 

$164.81 
$29.85 

BILL 

BILL CHARGE 

7/17/2009 NEW $1.99 LATE PAYMENT CHARGE 

6/25/2009 NEW $132.97 BILL 

6/25/2009 NEW $13.85 BILL CHARGE 

6/22/2009 NEW $1.06 LATE PAYMENT CHARGE 

6/2/2009 NEW $47.38 BILL CHARGE 
6/2/2009 NEW ($89.26) GAS CHARGE CANCELATION 

5/29/2009 NEW $159.94 BILL 

5/29/2009 NEW $28.84 BILL CHARGE 

5/21/2009 NEW $1.94 LATE PAYMENT CHARGE 

4/29/2009 NEW $129.16 BILL 

4/29/2009 NEW $129.16 BILL CHARGE 

3/16/2009 NEW $0.00 CREDIT STATUS CHANGE 

3/16/2009 GOOD $0.00 CREDIT INFO RSDTL CHANGE ORDER 



Date Credit Status Amount Description Detailed Notes 
1/27/2011 ACCEPTABLE $1,071.71 BILL THESE CHARGES ARE 

UNDISPUTED CHARGES NOT 

INCLUDED IN THE FORMAL 

COMPLAINT SENDING OUT 

FOR DISCONNECTION 

1/27/2011 ACCEPTABLE $82.44 BILL CHARGE 

1/25/2011 ACCEPTABLE $0.00 SUSPEND COLLECTION ADD PUCO FORMAL 

1/19/2011 ACCEPTABLE $14.18 LATE PAYMENT CHARGE 

1/11/2011 ACCEPTABLE $0.00 

1/4/2011 ACCEPTABLE 

SUSPEND COLLECTION RELEASE 
"95 

12/28/2010 ACCEPTABLE $1,019.41 BILL 

12/28/2010 ACCEPTABLE $86.95 BILL CHARGE 

12/17/2010 ACCEPTABLE $0.00 SUSPEND COLLECTION ADD PUCO FORMAL 

12/16/2010 ACCEPTABLE $0.00 SUSPEND COLLECTION RELEASE 

11/26/2010 ACCEPTABLE 180.17- TRANSFER CHARGE CORRECT FROM ELECTRICCHARGES 

TRANSFERRED BACK TO 271 

MCMICKEN W FL. 2 ELECTRIC 

ONLY 

1330-0481-42 

11/26/2010 ACCEPTABLE 44.32- TRANSFER CHARGE CORRECT FROM GAS CHARGES TRANSFERRED 

BACK TO 271 MCMICKEN W 

FL2 

3830-2107-06 

11/23/2010 ACCEPTABLE $1,112.63 BILL 

11/23/2010 ACCEPTABLE $59.79 BILL CHARGE 

10/26/2010 ACCEPTABLE $1,052.84 BILL 

10/25/2010 ACCEPTABLE $15.60 BILL CHARGE 

10/15/2010 ACCEPTABLE $0 00 SUSPEWD COLLECTION ADD PUCO FORf^fl"L 

10/7/2010 ACCEPTABLE tRAftISm FINAL TO 

^ ' S 

10/7/2010 ACCEPTABLE TOgpfR^L^ 
^iHiuMwfc NrWgiWirj^s*jj 

10/1/2O1O ACCEPTABLE $0.00 SUSPEND COLLECTION RELEASE 

, §FiRR£D 

V 

9/28/2010 ACCEPTABLE $812.75 BILL 

9/28/2010 ACCEPTABLE $25.05 BILL CHARGE 
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I'age: 1 Document Name: 

SRIN SERV REQ BASIC INFO 
ACCT: l33O048r 42 CS: ACCEPTABLE 
DIV : 10 CYC: 05 ZIP: 45214 
NAME: ALMAZ GHEBREMARIAM 
ADDR: 271 MOilCKEN W 

STATUS/DATE 
CUST SIC 
PENDING 
APT: 

04:46 P 02/25/10 M35SRIN 
PAST DUE FIN 12/14/09 PG: 1 
PRIVATE HOUSEHOLDS 

FL: 2 SUBURB: CITY 

SERV REQ NO: 9132 00881 CliOSED 0 5 / 1 5 / 0 9 

CIOP. MTR: FH: 1 

ORIG ACTN: CIOP 
ORDER KILO REL 05/15/09 

POSTED ON: 
COMPLETED ON 05/13/09 AT 01:27 P 

ARRIVED AT 01:27 P 

BY DEBRA REID 

BY MICHAEL ARSTINGSTALL 

POSTED ON: 05/13/09 AT: 01:27 P 
ISSUED ON 05/13/09 AT 01:27 P 

POSTED ON: . a V 1 3 / 0 9 AT: 01 :27 P 
MOBILEUP ON 0 5 / 1 2 / 0 9 AT 0 6 : 4 5 P DTW 0 5 / 1 3 / 0 9 

POSTED ON: 05/12/09 AT: 06:45 P 
NEXT TRAN CODE: SRCI SRFI SRMI SRBI 
PF:. 8-DOWN ^ , ,^ y..^ ) 

^uca 

DEST ELEC 

DEST ELEC 

e^tA^ ^̂ "̂̂ ^̂  

-I o 
•'•^#ft / : 

-7^ 

^/ti : CC 

-̂  p( y « / A ^ ' i ) '••̂  ^ ' ^-~" 

' A t t ^ J ^ ^ - ^ - J O^iMel^-/^-^ 
>a-t-*a- 0 / 9 ^ / 9 0 1 0 T i m p * A - . A f ^ z J ^ PM 



Page: 1 Document Name: untitled 

SRIN SERV REQ BASIC INFO 
ACCT: 38302107 06 CS: NEW 
DIV : 10 CYC; 05 ZIP: 45214 
NAME: ALMAZ GHEBREMARIAM 
ADDR: 271 MCMICKEN W 

STATUS/DATE 
CUST SIC 
PENDING 
APT: 

04:42 P 02/25/10 M35SRIN 
PAST DUE FIN 08/07/09 PG: 1 
PRIVATE HOUSEHOLDS 

FL: 2 SUBURB: CITY 

SEAL GAS 

SERV REQ NO: 9177 01345 CLOSED 07/09/09 

MTR: 413875 

ORIG ACTN: SEAL 
ORDER HILO REL 07/09/09 

POSTED ON: 07/09/09 AT: 08:46 A 

ARRIVED AT 02:01 P 
READ: 

POSTED ON: 06/30/09 AT: 02:02 P 
ISSUED ON 06/30/09 AT 02:01 P 

POSTED ON: 06/30/09 AT: 02:02 P 
MOBILEUP ON 06/30/09 AT 11:13 A 

POSTED ON: 06/30/09 AT: 11:13 A 

BY BARBARA FLORY 

BY CONTRACTOR CON30 ? 

\lHCt6 

DEST GAS 

DTW 06/30/09 TMW 12:00 N - 04:00 P 

NEXT TRAN CODE: 
,PF: 8-DOWN 

SRCI SRFI SRFR SRMI SRMA SRBI 

&sf« 

ate: 2/25/2010 Time: 4:42:44 PM 

file:///lHCt6


?age: 1 Document Name; untitled 

SRIN 
ACCT 
DIV 
NAME 
ADDR 

SERV REQ BASIC INFO 04:42 P 02/25/10 M35SRIN 
38302107 06 CS: NEW STATUS/DATE: PAST DUE FIN 08/07/09 PG: 1 
10 CYC: 05 ZIP: 45214 CUST SIC : PRIVATE HOUSEHOLDS 
ALMAZ GHEBREMARIAM PENDING : 
271 MCMICKEN W APT: FL: 2 SUa^HB: CITY 

SERV REQ NO: 9132 00856 CLOSED 05/13/09 

TONC Q ^ MTR: 413875 

BY C ârrRftCtOK C0823 
ORIG ACTN: TONC 

COMPLETED ON ̂ |gMHg|gg|P||gflBBHI 
ARRIVED AT 09:40 A 

READ: 
POSTED ON: 05/13/09 AT: 09:41 A 

ISSUED ON 05/13/09 AT 09:40 A 
POSTED ON: 05/13/09 AT: 09:41 A 

MOBILEUP ON 05/12/09 AT 06:44 P 
POSTED ON: 05/12/09 AT: 06:44 P 

UNISSUED ON 05/12/09 AT 10:31 A 
POSTED OH: 05/12/Oa ASEi 10i31 A 

NEXT TRAN CODE: SRCI SRFI SRFR SRMI SRBI 

DTW 05/13/09 

DEST GAS 

DEST GAS 

DTW 05/13/09 TMW 08:00 A - 04:00 P DEST GAS 

^---^'^y-^?m>« 



=age: 1 Document Name: untitled 

SRIN SERV REQ BASIC INFO 
ACCT: 133Witl42 CS: ACCEPTABLE STATUS/DATE 
DIV : 10 CYC: 05 ZIP: 45214 CUST SIC 
NAME: ALMAZ GHEBREMARIAM PENDING 
ADDR: 271 MCMICKEN W APT: 

04:46 P 02/25/10 M35SRIN 
PAST DUE FIN 12/14/09 PG: 1 
PRIVATE HOUSEHOLDS 

FL: 2 SUBURB: CITY 

SERV REQ NO: 9308 01349 CLOSED 11/17/09 

MTR: 735726X0 PH: 1 

ORIG ACTN: SEAL 
ORDER HILO REL 11/17/09 

POSTED ON: ••iPPiPiliP^^l*T®2" 
COMPLETED ON 11/05/09 AT 03:14 

ARRIVED AT 03:13 

POSTED ON: 11/05/09 AT: 03:14 
ISSUED ON 11/05/09 AT 03:13 

POSTED ON: 11/05/09 AT: 03:14 
MOBILEUP ON 11/04/09 AT 06:41 

POSTED ON: 11/04/09 AT: 06:41 
NEXT TRAN CODE: 
PF: 8-DOWN 

BY ROBBIE LYNN 

BY CONTRACTOR CON23 

0 ^ yj>13Si^ 

DTW 11/05/09 

DEST ELEC 

DEST ELEC 

SRCI SRFI SRFR SRMI SRMA SRBI 

'',*.. :zom 



1 

! ^ ' ^ 
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Page: 1 Document Name: untitled 

BASC BASIC ACCOUNT INFORMATION - METER 03:57 P 01/12/11 M35A530 
ACCT: 2330()4tl 42 CS: ACCEPTABLE STATUS/DATE: CHARGED OrP 03/01/10 PG: 1 
DIV ; 10 CYC: 05 ZIP: 45214 CUST SIC : RELIGIOUS ORGS. 
NAME: ALMAZ GHEBREMARIAM PENDING ; ANIN SPCD 

APT: fh: I SUBURB: CITY 

SERV 271 MCMICKEN W 
ADDR: 

MAIL 
A^R: 

PO BOX 2952 
SPRINGFIELD VA 22152 

MTR METER ON/ BILL SERV SRV STAT MTR PRIM BILL RV MLT SRV 
TYPE NUMBER OEE DATE STAT STAT DATE STA USE RATE CL OCC PHS BLK TAB 
C ^ 648940 OFF 06/29/09 INA SEAL ll/;05/.a9 INS HSit GS 02 M NO MO 
EL$G l:ii*^0Mf OFF 1,1/05/09 FNL SEAL 11/05/09 INS NORM DMOl 02 M 1 NO^'-'WO 

KOLA 

NEXT TRAN CODE 

l a t e : 1 / 1 2 / 2 0 1 1 T i m e : 3 : 5 7 : 4 3 PM 



Print ^ Page 1 of 3 

From: Almaz Mariam (almariam30@yahoo.com) / ( c ^ Tv^^ 
To: almariam30@yahoo.com; .̂ .̂ ^ 
Date: Thu, June 17, 2010 1:48:54 PM ^ ^ ( 5 | 

Subject: Re: Follow-up E-mail. Case: AJHE040610A9 

Hi Shawn 

Reading was done on May 13, 09, by the owner of the house; they agreed only for one week ^ ^ / ^ : , 
and authomaticaly to be turn off, after the walk through, this is the information I know. This ' ^ 2 
arrangement is also done through my reals state help, because at that time I was in VA. Did I ' '^f^ 
got a call from the owner and my real state to give the Duke representative my information yes; ^ '^'\ 
did 1 refuse to put it under my name after they requested a deposit of more than two hundred ^ ̂  "^' 
yes. After I refuse to put under my name a house I didn't own yet, the owner and my real state 
agent called me to let me know everything is Ok, there will be a light and water at the building 
for walk through. My agent was suppose to be with the owner when the Meter is read, I 
remember him calling me to tell me that, now he said he didn't make it, but the owner did open 
the door for Duke to read the Meters, all of this time 1 have conversation with Duke, they were 
saying reading was done and that is why they came up with this big bill. Know right after the 
reading on May 24, 10 is done as they requested it everything has changed. 

From: "Lariccia, Erin R" <Erin.Lariccia@duke-energy.com> 
To: "ContactThePUCO@puc.state.oh.us" <ContactThePUCO@puc.state.oh.us>; Almaz Mariam 
<almanam30@yahoo.com> 
Sent: Tue, June 15, 2010 10:08:03 AM 
Subject: RE: FoIIow-up E-mail. Case: AJHE040610A9 

Shawn, 

I believe there was a miscommunication with Ms. Almaz in regards to the meters being read. I was 
trying to explain that when service was turned on at this address I don't believe that the meters were 
readLbased_on^her̂ n reads. When she issued service on at this address in May 2009 I don't believe 
we were given accessToTfie meters to read or the technician did not read the meters. I could not get a 
clear answer from the customer regarding access to the meters on 5/13/2009. She kept saying she 
lived out of town. The on orders are in her name with her credit information and the reason for the on 
orders was to inspect the building she is currently the owner of this property. In reviewing all four 
accounts in question the on-reads are either the same read that was input to our billing system when 
the service was turned off at the curb and turned off at the pole which leads me to believe that the 
technician did not read the meters when completing and restoring the service in Ms. Almaz's name. 
This is why I asked for the special read on 5/21/2010. Ms. Almaz cancelled this appointment The 
Meter Reader asked Ms. Almaz to met us on that Monday 5/24 to get reads. We did obtain actual 
reads on all meters. In reviewing these read 1 cancelled out all gas charges except for the customer 
charge each month that the service was in her name. The electric meter charges below are correct. 
See out line information below. I have also attached copies of all bills for this address. The only ones 
not included are the corrected bills. Once I have those I will send copies to Ms. Almaz. 

Floor 1 - Commercial Account both gas and electric meter 
ACCOUNT NUMBER 23300481-42 
GAS - I CANCELLED ALL THE GAS CHARGES EXCEPT FOR THE CUSTOMER CHARGES EACH 
MONTH 
ELECTRIC WAS BILLED FOR 106 CCF'S AND BASED ON THE READS THIS IS OWED! I 
TOTAL FINAL BILL $188.26 \% / \ 

EXHIBIT 

http://us.mg2.mail.yahoo.com/dc/launch?.gx^l&.rand^9cbnht8kifem0 7/1/2010 
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Floor 2 - Residential account gas 
ACCOUNT NUMBER 38302107-06 

I CANCELLED ALL THE GAS CHARGES EXCEPT FOR THE CUSTOMER CHARGES EACH MONTH 
TOTAL FINAL BILL $44.32 

Floor2 - Residential account electric 
ACCOUNT NUMBER 1330-0481-42 
TOTAL FINAL BILL $180.17 
THESE CHARGES WERE TRANSFERRED TO 1908 VINE STREET THIS ACCOUNT IS NOW FINAL 
IT WAS TURNED OFF FOR NON-PAYMENT ON 6/4/2010 NOT BECAUSE OF THE TRANSFERRED 
CHARGES BUT BECAUSE OF NONPAYMENT OF CHARGES AT THIS ADDRESS. 

Floor 3R - Residential account - Gas 
ACCOUNT NUMBER 03300481-28 
TOTAL FINAL BILL $45.56 CUSTOMER CHARGES ONLY 

From: ContactThePUCO@puc.state.oh.us [mailto:ContactThePUCO@puc.state.oh.us] 
Posted At: Monday, June 14, 2010 7:59 AM 
Posted To: Erin Lariccia 
Conversation: Follow-up E-mail. Case: AJHE040610A9 
Subject: Follow-up E-mail. Case: AJHE040610A9 

Public Utilities Commission ofOhio 
Investigation and Audit Division 

Memorandum 

Re: Almaz Ghebremariam 
271 McMicken 
Cincinnati, OH 45202 
(513)728-5500 

CASE ID: AJHE040610A9 

Good morning Erin, 

Below are the notes from the hotline staff- please advise - thanks. 

Customer called and she said someone from Duke came on 5-24-10 and the reading came out to be 
completely different and the house have been vacant 

Now the CO rep Erin said they hadn't got a reading since 2007, the past is the past and she have no 

http://us.mg2.mail.yahoo.com/dc/launch?.gx=l&.rand=9cbnht8kifem0 7/1/2010 
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From: Almaz Mariam (almariam30@yahoo.com) 
To: almariam30@yahoo.com; 
Date: Thu, June 17, 2010 5:49:22 PM 
Cc: 
Subject: About My complaint with Duke energy Ajheo40610A9 

Hi Shawn 

Thakns for the information. Duke energy and their representative Lariccia, Erin are not telling the tmth 
about their billing system or the history of this case. 
All of this time I had conversation, no one stated that no reading was done on May 13, 09. When one 
owner is selling a house to a new owner or renting to a new renter, there should be a reading done befor 
the new owner or the new renter. This police Duke energy had. So now history is changing saying no 
reading was done. Well, if so whose fait is that? 

This could lead to a charge that is not mine, a meter reading that was existed from the privous owner 
that has been transfered under my name. She is saying the only time they have a reading is on May 
24,2010 is that correct?. Well, when I spoke to her on the phone on July 4, 10 the day I went to discuse 
about 1908 Vine street disconnection, and Bob gave me her number to call her; she said there was no 
reading done at the building of 271 MicMickene anvenue since 2007, She was very rud anconsidered 
she was more trying to prove I made the call to the service to be turn on at the building than to deal with 
my complaint or the truth of the matter. She then changed every thing that was said before by the reps 
and to the history of the case, including how the service was turn on or tum off. That was never 
mentioned before at any of the conversations I had all this time. 

Because reading was done there are billis from that time that shows meter reading starting of May 13, 09 
till Nov 05, 09. Duke energy must provide all the past bills to support their claim. They must prove all 
the tapes from May 13, 09 to this day, to support their claim. That will revill who made the phone calls 
to provide service for this building and how was approved. 

Eric is saying she misunderstood about me telling her I was not in OH when the metter was read on May 
13, 09. She got very good understanding about it, she was more stressing to that issue when I callee her 
on Jul^ 4, 2010, she kept repeating it, including her asking me this way: Aren't you the one you called 
for new service under your name, and when we allowed that you were not her to open the door and 
Sandra the prevous owner was there to open the door for the rep who came to read the metter? she is 
asking, second question, 1 have it her in my record,she said, aren't you the one you gave as instruction to 
give Sandra a call 20 minutes ahead of time to open the building for reading in your behalf? She is 
trying to proove some thing, about who call and how it was approved, now she is saying she have 
difficulties understanding me? All my emails proove, it was very clear to her. I like to request that 
converation through Puco. 

She said the Electric bill that is over a thousand dollars was used in a vacant home, and the bill was 
correct. If so, what prove did she have to support her claim? What was the begining reading of the 
building? and what was the ending reading of the building? for me to be responsible. 1 want a copy of all 
the bills from month to month from May 13, 09 to Nov 5, 09.1 requested this for months, till to day I got 
nothing. 

Eric send me one bill that shaws all credit was given temporary until reading, and that is what she told to 
Pucu, Shawn, if I didn't give them an access to the building, I will be responsible for the entire bill, At 
that time I called the Duke energy reps who told me non of the information I am given them much with 
what they have in their system. I was told several times, the whole bill Duke is asking for the payment is 

hrtp://us.mg2.mail.yahoo.com/dc/launch?,gx=l&.rand=9cbnht8kifem0 7/1/2010 
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what they see, non what Eric is saying to Shawn exists. They were right. When I went in person to Duke 
energy. Bob said, there is no credit adjustment temporary or not. The original bill Duke ask me to pay 
before I file complaint to Puco is what he had, and that is on July 4, 2010.1 ask him if he see a new 
reading was done on may 24, 2010. He said, no reading is done since Nov 5, 09. At that time he called 
Eric and Eric didn't answer her phone, so he gave me her phone to call her, and said he will call me after 
he spoke to her if 
adjustment is made. In this case, there is dishonest representation from Duke energy rep. This must be 
investigated, I have a copy of the bill to support my claim, a copy was given to me. 
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control of it. The co deny coming out to read the meter customer 

-the history is changing and the reading is different as of 5-24-10 

Her concern is since the 5-24-10 the company is changing everything from the past usage $1,297 is what 
the CO is req she wants the company to give her a breakdown of the three locations. 

she wants a breakdown for each of the three locations, she mentioned paying the $175 for each location. 

Please request the company to give her a breakdown in writing of each of the three different accounts 
the date the service went in her name, the amount of the bill, the amount paid and what the current 
account balance is. 

She would like to get each break down in writing for each address. She said the company have refused 
to give her a break down. 

Please assist her in getting a breakdown. 

Please re-open the customer would like to get a break down of each of the accounts in writing (itemized 
the amount billed and the dates of service and the amount paid and whether it was an actual meter 
reading or estimated and the current account balance. 

I adv her of the e-mail address of ContactThePUCOi@,state.oh,us and I gave her the case file no and 
explained her e-mail should go directly into the case file. She states she have attempt to send 2 e-mails 
and both have been returned. 

She do not feel her concerns are resolved I offered her the investigator voice mail she said no she could 
hear me typing. 

Shawn Thompson 
Compliance Investigator 
PUCO/SMED/IAD 

http;//us.mg2.mail.yahoo. com/dc/launch?.gx=l&.rand=9cbnht8kifem0 7/1/2010 



•age: 

^BHI 
ACCT 
DIV 
NAME 
ADDR 
MTR 

1 Document Name: untitled (^jh^W 
^faco 

RIC BILLING HISTORY 

KWH MULT: 
DATE DAYS 

11/05/09 30 
10/06/09 32 
10/06/09 32 
09/04/09 29 
09/04/09 29 
08/06/09 29 
08/06/09 29 
07/08/09 30 
07/08/09 30 
06/08/09 26 
06/08/09 26 

23300481 4Z CS: ACCEPTABLE 
10 CYC: 05 ZIP: 45214 
ALMAZ GHEBREMARIAM 
271 MCMICKEN W 
104124210 STATUS: SEAL 

1 KW MULT: 1 
ACT KWH BILL KWH 

13 
15 

810 
13 

863 
13 

822 
13 

886 
12 
662 

13 
15 

810 
13 

863 
13 

822 
13 

886 
12 
662 

STATU3/DATE 
CUST SIC 
PENDING 
APT: 

03:44 P 01/12/11 M35A229 
CHARGED OFF 03/01/10 PG: 1 
RELIGIOUS ORGS. 
ANpj-SBCp 

FLr''\_l-_S^URB: CITY 
RATE: DM SML-W 
MPU : NORM 

ACT DMD BILL DMD 
.00 
.00 

3.03 
.00 

3.03 
.00 

3.03 3.02 
.00 

3.03 
.00 

3.03 2.46 

KVAR 
.0 
.0 

• . 0 

.0 

.0 

.0 

.0 

.0 

.0 

.0 

.0 

REV CL: 02 

• IQO.^2 

NEXT TRAN CODE: 
PF: 20-RIGHT 

CURRENT RATCHET KW: .00 ESTAB 

EXHIBIT 

ate: 1/12/2011 Time: 3:44:23 PM 
d. 'mmsi¥iM ̂ 

'o 



'age: 1 Document Name: untitled 

5BHI 
ACCT: 23300481 
DIV : 10 CYC: 

42 
05 

/GAS^LLING HISTORY 03 
::S :^-AeC^TABLE 

ZIP: 45214 
NAME: ALMAZ GHEBREMARIAM 
ADDR: 271 
MTR : 

DATE 
06/29/09 
06/29/09 
06/08/09 
06/08/09 

MCMICKEN 
648940 

DAYS 
21 
42 
26 
52 

W 
STATUS: SEAL 

READ CCF USAGE 
9484 0 
9484 992 
9484 0 
8538 110 

:44 P 01/12/11 M35A424 
STATUS/DATE: CHARGED OFF 03/01/10 PG: 1 
METER SIC : RELIGIOUS ORGS 
PENDING j ^ ^ N ^ ^ 
APT: CJL^: „I—3 
RATE: GENERAL SERV-
MPU ; HEAT 
CCF/DAY NET CHARGE 

.0 49".47 
23.6 87-7-r5^ 

.0 57*46 
2.1 /'2^.46 

^CD 
r-" SUBURB: 
-S 

MULTI 
— MUTTT 

MULTI 
~"~~rHg7-
_, -——-

CITY 
REV CL: 02 

BILLING NOTES 
CHG-RD 
r-MPT, 

PROR 7 

NEXT TRAN CODE: 
PF: 20-RIGHT 

ate: 1/12/2011 Time: 3:44:47 PM 
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