PUCO EXHIBIT FILING

Date of Hearing: - 30 ~ 301 o~ )
Case No. voL 1L
PUCO case Caption: BEFORE THE PUBLIC UTILITIES COMMISSICN QF OHIO

In the Martter of:

Almaz Ghebremariam,

Complainant,

vs. ; Tcase No., 10-1260-GE-C88

puke Energy chio, Inc..

Respondent .

List of exhibits being filed:

— ] COMPLAINANT -
— 26 - Packet of bills from Duke Energy

—1 27 - Spreadsheet

| 28 - Handwritten notes with attachments
- 1 29 - Group of E-mails

30 - Electric and Gas Bllling History

Reporter's Signature: . =
Date Submitted: 7 RS2
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ACCT #3830-2107-06-5 {GAS)
ALMAZ GHEBREMARIAM
271 MCMIICKEN W FLOOR 2
CINCINNATI, OH 45214

FINANCIAL HISTORY

Date Credit Status Amount Description Notes
7/19/2011 |NEW $0.00 |SUSPEND COLLECTION PER PUCO ORDER
6/17/2011 NEW 50.00 |SUSPEND COLLECTION PER PUCO ORDER
5/26/2011 |NEW $0.00 |SUSPEND COLLECTION PER PUCO ORDER
4/14/2011 [NEW $0.00 |SUSPEND COLLECTION PER PUCO ORDER
3/9/2011 NEW $0.00 |SUSPEND COLLECTION PER PUCO ORDER
2/8/2011 NEW $0.00 |SUSPEND COLLECTION PER PUCQO ORDER
N S -~ |Gas Charge Transferred Back from
1/4/2011"  |NEW - |$ 4432 [TRANSFER CHARGE CORRECTTO ~ [1707 william Howard Taft
12/6/2010 |NEW S - COLLECTION AGENCY ASSIGNMENT
Gas Charge Transferred to 1707
12/6/2010 |NEW $  (44.32)|TRANSFER FINAL FROM William Howard Taft
ST EEEl R _ S Gas Charge Transferred Back From
11/26/2010 - |NEW - ~|'$  44.32 |[TRANSFER CHARGE CORRECTTO ~  |1707 William Howard Taft -
Gas Charge Transferred to 1707
10/7/2010 NEW 5 {44.32}{TRANSFER FINAL FROM William Howard Taft
o , “|Gas Charge TranSferred Back From |
9/10/2010 INEW $  44.32 [TRANSFER CHARGE CORRECTTO  [1707 William Howard Taft
Gas Charge Transferred to 1707
7/8/2010 NEW S (44.32)|TRANSFER FINAL FROM William Howard Taft
6/23/2010 |NEW S 44.32 [CORRECTED FINAL BILL
6/14/2010 $  (7.05)|LPC CANCELATION Late Fee Cancellation
6/14/2010 NEW S {391.33}]GAS CHARGE CANCEL/REBILL Rebill based on Special Read
L A ‘ ' * |Gas Charge Transferred Back From
6/14/2010" [NEW $  442.70 |TRANSFER CHARGE CORRECTTO . -+ {1707 William Howard Taft |
Gas Charge Transferred to 1707
6/3/2010 NEW $ (442.70)[TRANSFER FINAL FROM William Howard Taft
L ST ' - |GasCharge Transferred Back From
5/19/2010 7|NEW - . .| §® 44270 [TRANSFER CHARGE CORRECTTO ~ |1707 William Howard.Taft
Gas Charge Transferred to 1707
5/7/2010 NEW S (442.70}{TRANSFER FINAL FROM William Howard Taft
R S , |Gas Charge Transferred Back From
4/29/2010  INEW $ _ 442.70 [TRANSFER CHARGE CORRECT TO 1707 William Howard Taft
Gas Charge Transferred to 1707
8/10/2009 NEW S (442.70)}|TRANSFER FINAL FROM William Howard Taft
8/4/2009 NEW S 6.54 |LATE PAYMENT CHARGE
7/13/2009 |NEW $  436.16 (FINAL BiLL
7/9/2009 NEW S 435.65 |BILL CHARGE
7/9/2009 NEW S (33.84)|GAS CHARGE CANCELATION
7/6/2009 NEW S 0.51 |LATE PAYMENT CHARGE
6/11/2009 J(NEW S 33.84 |BILL
6/11/2009 [NEW 5 33.84 |BILL CHARGE
571272009 |GOOD S - CREDIT INFO RSDTL CHANGE-ORDER
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ACCT #1330-0481-42-0 (ELECTRIC)
ALMAZ GHEBREMARIAM

271 MCMICKEN W FLOOR 2
CINCINNATI, OH 45214

FINANCIAL HISTORY

Date Credit Status Amount Description Notes
7/19/2011|ACCEPTABLE $0.00|SUSPEND COLLECTION CHANGE PER PUCO ORDER
L Electric Charge Transferred back
7/5/2011|ACCEPTABLE . $180.17|TRANSEER CHARGE CORRECT TO from 1908 Vine Floor 1({Tenant 29)
Electric Charge Transferred to 1908
7/1/2011|ACCEPTABLE -$180.17[TRANSFER FINAL FROM Vine Floor 1 (Tenant 29)
6/17/2011|ACCEPTABLE S0.06{SUSPEND COLLECTION CHANGE PER PUCO ORDER
5/26/2011|ACCEPTABLE S0.00({SUSPEND COLLECTION CHANGE PER PUCO ORDER
4/19/2011|ACCEPTABLE $180.17|CORRECTED BILL
4/14/2011|ACCEPTABLE $0.00{SUSPEND COLLECTION CHANGE PER PUCO ORDER
3/9/2011|ACCEPTABLE $0.00|SUSPEND COLLECTION CHANGE PER PUCO ORDER .
2/8/2011|ACCEPTABLE $0.00{SUSPEND COLLECTION ADD PER PUCO ORDf;;LAJQ\ T
1]
o Electric Charge Transferred back
11/26/2010;ACCEPTABLE $180.17|TRANSFER CHARGE CORRECT TO from 1908 Vine Floor 1 {Tenant 29)
Electric Charge Transferred to 1908
10/7/2010|ACCEPTABLE -$180.17 | TRANSFER FINAL FROM Vine Floor 1 (Tenant 29)
IR B Electric Charge Transferred back
9/10/2010|ACCEPTABLE '$180.17|TRANSFER CHARGE CORRECT TO from 1908 Vine Floor 1 (Tenant 29)
6/3/2010|ACCEPTABLE $0.00|CORRECTED BILL
Electric Charge Transferred to 1908
6/3/2010]ACCEPTABLE -$180.17iTRANSFER FINAL FROM Vine Floor 1 (Tenant 29)
6/3/2010|ACCEPTABLE -$529.29/ELECTRIC CHARGE CANCEL/REBILL Rebill based on Special Read
e o ) : Electric Charge Transferred back
5/19/2010|ACCEPTABLE B 5709.46 TRANSFER CHARGE CORRECTTO . {from 1908 Vine Floor 1 {Tenant 29)
Electric Charge Transferred to 1908
5/7/2010|ACCEPTABLE -$709.46{TRANSFER FINAL FROM Vine Floor 1 {Tenant 29)
R Electric Charge Transferred back
4/29/2010|ACCEPTABLE f'$709.46 TRANSFER CHARGE CORRECT TO from 1908 Vine Floor 1 {Tenant 29)
2/19/2010|ACCEPTABLE S0.00|FINAL BILL
Electric Charge Transferred to 1908
12/16/2009|ACCEPTABLE -$709.46 | TRANSFER FINAL FROM Vine Floor 1 (Tenant 29)
12/9/2009{ACCEPTABLE S10.48(LATE PAYMENT CHARGE
11/17/2009|ACCEPTABLE $698.98 FINAL BILL
11/17/2009|ACCEPTABLE $643.18|BILL CHARGE
11/17/2009|ACCEPTABLE -$637.04|ELECTRIC CHARGE CANCELATION
11/5/2009|DNP NQTICE $692.84BILL
11/4/2009|ACCEPTABLE S0.00|DNP ORDER CANCEL
11/2/2005|DNP ELIGIBLE $10.24{LATE PAYMENT CHARGE
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FINANCIAL HISTORY

Date Credit Status Amount Description Notes
10/30/2009 [DNP ELIGIBLE $397.46|DNP ORDER UNEXECUTE
10/13/2009|DNP ELIGIBLE $397.46]BATCH DNP ORDER ISSUE
10/9/2009|DNP ELIGIBLE $682.60(BILL
10/9/2009|DNP ELIGIBLE $127.96|BILL CHARGE
10/2/2009{DNP ELIGIBLE $8.20{LATE PAYMENT CHARGE
9/25/2009|DNP ELIGIBLE $261.09|DNP ORDER UNEXECUTE
5/17/2009|DNP ELIGIBLE $261.09|BATCH DNP ORDER ISSUE
9/10/2003]DNP ELIGIBLE $546.44|BIL
9/10/2009|DNP ELIGIBLE $143.02|BILL CHARGE
9/7/2009|DNP ELIGIBLE $113.83]DNP ORDER REQUEST - BATCH
9/2/2009|FINAL NOTICE $5.96| LATE PAYMENT CHARGE
8/26/2009]|FINAL NOTICE $113.83|FINAL DNP NOTICE - COMPLETION
8/26/2009]DNP NOTICE $113.83]MAILING ADDRESS DNP LETTER
8/11/2009|DNP NOTICE $397.46(BILL
8/11/2009|DNP NOTICE $132.45[BILL CHARGE
8/4/2009|NEW $3.92|LATE PAYMENT CHARGE o
7/13/2009 |NEW $261.09BILL R
7/13/2009|NEW $145.55|BILL CHARGE Pria
7/6/2009|NEW $1.32|LATE PAYMENT CHARGE v
Final Gas-&-Electric.Charges
_ JTransferred From 1908 VINE Floor
7/1/2009|NEW $26.16| TRANSFER FINAL TO 1(Tenant27) .
6/11/2009|NEW $88.06|BILL \
6/11/2009|NEW $88.06{BiLL CHARGE |
5/12/2009|NEW 50.00|CREDIT STATUS CHANGE \ .

Page 2 of 2
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FINANCIAL HISTOR
Date Credit Status |Amount Description Notes
Gas Charge Transferred Back to
1/4/2011 ACCEPTABLE -844.32{TRANSFER CHARGE CORRECT FROM 271 McMicken W Floor 2
12/28/2010 |ACCEPTABLE | $1,019.41|BILL
12/28/2010 |ACCEPTASBLE $86.95|BILL CHARGE
12/17/2010 |ACCEPTABLE $0.00|SUSPEND COLLECTION ADD
12/16/2010 |ACCEPTABLE $0.00|SUSPEND COLLECTION RELEASE
Gas Charge Transferred from 271
12/6/2010 |ACCEPTABLE 544.32|TRANSFER FINAL TO McMicken W Floor 2 L~
Electric Charge Transferred Back to
11/26/2010 |ACCEPTABLE -5180.17|TRANSFER CHARGE CORRECT FROM 271 McMicken W Floor 2
Gas Charge Transferred Back to
11/26/2010 JACCEPTABLE -544.32| TRANSFER CHARGE CORRECT FROM 271 McMicken W Floor 2
11/23/2010 |ACCEPTABLE $1,112.63|BILL
11/23/2010 |ACCEPTABLE $59.79|BILL CHARGE 1~
10/26/2010 [ACCEPTABLE | $1,052.84)BILL
10/25/2010 |ACCEPTABLE 515.60|BILL CHARGE L~
10/ 15/2010 ACCEPTABLE $0.00/SUSPEND COLLECTION ADD
: Gas Charge Transferred From 271
10/7/2010 |ACCEPTABLE " 544,32 (TRANSFER FINAL TO McMicken W Floor 2 .~
Electric Charge Transferred From
10/7/2010 |ACCEPTABLE $180.17|TRANSFER FINAL TO 271 McMicken W Floar 2 ¢
10/1/2010 [ACCEPTABLE $0.00|SUSPEND COLLECTION RELEASE .
9/28/2010 |ACCEPTABLE $812.75{BILL Gl pand 1P 29
9/28/2010 |ACCEPTABLE $25.05]BH.L CHARGE ‘
9/10/2010 INEW SO.00ICREDIT INFO RSDTL CHANGE
Gas & Electric Charges Transferred
9/10/2010 |ACCEPTABLE $563.72| TRANSFER FINAL TO From 1908 Vine Floor 1 -
. Gas & Electric Charges Transferred
8/10/2010 {ACCEPTABLE @4/3;; TRANSFER CHARGE CORRECT FROM to 1908 Vine Floor 1
| Gas Charge Transferred Back to
9/10/2010 |ACCEPTABLE -544.32 |[TRANSFER CHARGE CORRECT FROM 271 McMicken W Floor 2
9/1/2010  [ACCEPTABLE $0.00|DNP ORDER CANCEL
9/1/2010 ACCEPTABLE $0.00|SUSPEND COLLECTION ADD
8/27/2010 |DNP ELIGIBLE $1,012.19(BILL :
8/27/2010 |DNP ELIGIBLE $30.17|RILL CHARGE .~
8/24/2010 |DNP ELIGIBLE S$30.00{SECURITY DEPOSIT REQUEST
8/23/201.0 |DNP ELIGIBLE $581.17|DNP ORDER REQUEST - BATCH
B/18/2010 |FINAL NOTICE $14.07|LATE PAYMENT CHARGE - -
&/11/2010 |FINAL NOTICE $581.17{FINAL DNP NOTICE - COMPLETION '1,
7/27/2010  |DNP NOTICE $937.95/BILL |
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FINANCIAL HISTORY

Notes

Date Credit Status |Amount |Description
7/27/2010 |DNP NOTICE $32.23]BiLL CHARGE
7/21/2010 }ACCEPTASBLE $1.74|LATE PAYMENT CHARGE
) Gas Charge Transferred From 271
7/8/2010  |ACCEPTABLE $44.32| TRANSFER FINAL TO McMicken W Floor 2 :
Gas & Electric Charges Transferred
7/8/2010  |ACCEPTABLE $743.89{ TRANSFER FINAL TO From 1908 Vine Floor 1
7/6/2010  |ACCEPTABLE | -$78.32]pAYMENT {
6/29/2010 |ACCEPTABLE $194.09|BILL )
6/29/2010 |ACCEPTABLE $28.80|BILL CHARGE L
6/17/2010 |ACCEPTABLE $165.29|CORRECTED BiLL
6/17/2010 |ACCEPTABLE $88.08|ELECTRIC CHARGE CANCEL/REBILL
5/28/2010 |ACCEPTABLE $77.21|BILL
5/28/2010 |ACCEPTABLE $14.97|BILL CHARGE v~
5/21/2010 |ACCEPTABLE $0.92|LATE PAYMENT CHARGE
4/29/2010 |ACCEPTABLE $61.32|BILL
4/29/2010 |[ACCEPTABLE $15.11|BILL CHARGE L
Gas Charge Transferred Back to
4/29/2010 |ACCEPTABLE -$442, 70 TRANSFER CHARGE CORRECT FROM 271 McMicken W Floor 2
3/30/2010 |DNP ELIGIBLE $488.91[BILL g4%% 9]
3/30/2010 |DNP ELIGIBLE $16.01|BILL CHARGE L~ — Lud. 1)
3/30/2010 |DNP ELIGIBLE $0.00|FORM LETTER REQUEST AT .94 0
3/29/2010 |DNP ELIGIBLE $415.71|DNP ORDER REQUEST - BATCH ot 442, 70 Cveolitls
3/23/2010 |FINAL NOTICE $6.99|LATE PAYMENT CHARGE z&'w’" ‘
3/22/2010 {FINALNOTICE | $415.71|FINAL DNP NOTICE - COMPLETION
3/18/2010 |DNP NOTICE $415.71|FINAL DNP NOTICE - CREATION
3/1/2010  |DNP NOTICE $465.91|BILL
3/1/2010  {DNP NOTICE $18.61|BILL CHARGE L~
3/1/2010  |ACCEPTABLE $0.00/DNP ORDER CANCEL
3/1/2010  |DNP ELIGIBLE $394.54| DNP ORDER REQUEST - BATCH
2/22/2010 |FINAL NOTICE $6.61{LATE PAYMENT CHARGE
2/19/2010 |FINALNOTICE | $394.54|FINAL DNP NOTICE - COMPLETION
2/17/2010 |DNP NOTICE $394.54]FINAL DNP NOTICE - CREATION
1/29/2010 |DNP NOTICE $440.69|BILL
1/29/2010 {DNP NOTICE $141.03|AGMT REMOVAL - IN DEFAULT
1/29/2010 |[DNP NOTICE $20.86|BILL CHARGE v~
1/21/2010 |ACCEPTABLE §4.12|LATE PAYMENT CHARGE
12/30/2009 |ACCEPTABLE $274.68]BILL
12/30/2009 |ACCEPTABLE $18.33|BILL CHARGE »~
12/21/2009 [ACCEPTABLE $2.84[LATE PAYMENT CHARGE
11/25/2009 |ACCEPTABLE $189.51|BILL
11/25/2009 |ACCEPTABLE $14.51|BILL CHARGE v~
11/5/2009 |ACCEPTABLE | -$175.00[pAYMENT } 7
11/5/2009 $175.00|PENDING PAYMENT RECONCILED
11/4/2009 |ACCEPTABLE $0.00{FORM LETTER REQUEST
11/4/2009 |ACCEPTABLE -$555.03|ACCT BAL TRANSFERRED TO AGMT
11/4/2009 |ACCEPTABLE $0.00{DNP ORDER CANCEL
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FINANCIAL HISTORY

ples fak et ©

i ik abidon B 734].33 chmnte Comelood on § -1y
344230 WJ%%(J?&H?; gﬂf/% &%%J Sl dhsws Mo

Date Credit Status [Amount [Description Notes
11/4/2009 -$175.00{PENDING PAYMENT
10/30/2009 |DNP ELIGIBLE $509.61|DNP ORDER REQUEST - BATCH
10/27/2009 {FINAL NOTiCE | $555.03(BILL?
10/27/2009 |FINAL NOTICE $14.28|BILL CHARGE +~
10/20/2009 |FINAL NOTICE $7.99|LATE PAYMENT CHARGE
10/20/2009 |EINALNOTICE | $482.02{FINAL DNP NOTICE - COMPLETION
10/15/2009 |DNP NOTICE $482.02|FINAL DNP NOTICE - CREATION
9/28/2009 |DNP NOTICE $532.76|BILL
9/28/2009 {DNP NOTICE $15.51|BILL CHARGE
9/18/2009 |ACCEPTABLE $7.64|LATE PAYMENT CHARGE
8/28/2009 |ACCEPTABLE -$149,00| PAYMENT
8/27/2009 |DNP NOTICE $658.61|BILL
8/27/2009 [DNP NOTICE $18.13{BILL CHARGF -
8/20/2009 [NEW $2.47{LATE PAYMENT CHARGE
Final Gas & Electric Charges
8/20/2009 |NEW $30.50| TRANSFER FINAL TQ Transferred from 534 Findlay
‘ Gas Charge Transferred From 271
8/10/2009 |NEW $442 70| TRANSFER FINAL TO McMicken W Floor 2
7/29/2009 |NEW $164.81|BILL ¢ 51
7/29/2009 |NEW $29.85|BILL CHARGE .~
7/17/2009 |NEW $1.99|LATE PAYMENT CHARGE
6/25/2009 |[NEW $132.97[BILL £ ¢
6/25/2009 [NEW $13.85|BILL CHARGE .~
6/22/2009 |NEW $1.06|LATE PAYMENT CHARGE
6/2/2009  [NEW $47.38(BILL CHARGE
6/2/2000  |NEW -$89.26|GAS CHARGE CANCELATION
5/29/2009 [NEW $159.94[BILL §<}
5/29/2009 INEW $28.84BILL CHARGE +’
5/21/2009 |NEW $1.94|LATE PAYMENT CHARGE
4/29/200% |NEW $129.16|BILL
4/29/2008  |NEW $129.16/BILL CHARGE .~ £5¥ + (uS Rout hogd
3/16/2008 |NEW $0.00|CREDIT STATUS CHANGE -
3/16/2009 |GOOD $0.00|CREMT INFO RSDTL CHANGE-ORDER
) . [a)
N Btk B Y530 - U0 -06 -5 (Gus) Floo £2 (GLhb b)) showson 6-14-20(0

bk oo o7 B
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age: 1 Document Name: untitled
DI

ACCT: 76200528 22 €5: ACCEPTABLE
JIV : 10 CYC: 17 Z2IP: 45206
JAME: ALMAZ GHEEREMARIAM

\DDR: 1707 WILLIAM HOWARD TAFT

"OR THE BILL PREPARED: 12/28/10

AMOUNT DUE $
TRANSFER CHARGE CORRECT FROM $

:ORRENT AMOUNT DUE INCL SEC DEP
JECURITY DEPOSIT DUE
‘URRENT AMOUNT DUE EXCL SEC DEP

IEXT TRAN CODE:

AMOQUNT DUE INQUIRY

09:57 A 01/12/11 M35AMD

STATUS/DATE: ACTIVE 03/18/09 PG:

CUST SIC PRIVATE HOUSEHOLDS
PENDING : ANIN SPCD
APT: FL: SUBURB: WALNUT HLS
DUE DATE: 01/19/11
AMOUNT POSTING DATE
1,019.41 12/28/10
44 .32- 01/04/11
975.09
30.00
945.09 TOTAL ACCOUNT BALANCE

275.09

te: 1/12/2011 Time: 9:58:03 AM



20-Sep-10
Re: 76200598 22

ALMAZ GHEBREMARIAM
1707 WILLIAM HOWARD TAFT
CINCINNATI, OH 45206

Information regarding your account is listed below. Please feel free to contact us
at 1-800-544-6900 if you have any questions.

. e
o-/5-] ¢ ];)c&f»wf‘ Cw-‘f"f

070610  $78.32 PAYMENT & !
110509  $175.00 PAYMENT /-

9.9 - oF hil) shewes Co*

082809  $149.00 PAYMENT ¢ fobren 2ol 504/ sucws LV

Total: = $402.32
Prepared by: Duke Energy Custamer Service (1-800-544-6900}
START DATE 3/18/2009 . L{ 02,27 ) 22 fof ot 1
ol 7 | 5wV Crectet / 2 et

H57 737

g/~ 09



]

Usage- ~ 84CCF Amt Due - Previous Bill $0.00
Duke Energy - Rate RS $89.26 Pric(:\r.a1 M%jtt]h(s) Charges: 5.44
Cc nt Gas Ch 8526 s Charges .

G:"; t ;s arge: 64470000/CCF Eleclric Charges 593

s Cost Recovery $0. Balance Forward 11.37

Cument Gas Charges 89.26

Current Electric Charges 28.53

Usage - 230 KWh Current Amount Due $129.16
Duke Energy - Rate RS $2853
———1Current Electric Charges §Z855

May 21, 2009 $129.15

Account Number 7620-0598-22-5 10 17
For less detailed billing information on I:] $ $
your manthly bill, check box on right HeatShare Contribution ~ Amount Enclosed

{for Customer Assisianca)

Almaz Ghebremarnam
1707 Willlam Howard Taft Rd PO Box 9001076
Cincinnati OH 45206-1806 Louisville  KY 40290-1076

4100 000001271b0 7L200598225 0521200498 00000L3XL05

Page10i3

Almaz Ghebramariam Duke Energy 513-421-8500 7620-0598-22-5
1707 Wiliam Howard Taft :
Cincinnali OH 45206

PO Box 9001076 Payments after Apr 29 nol included Bill prepared on Apr 29, 2008
Louisville  KY 40290-1076 Next meter reading May 26, 2008

Urgent Messags - The charges on this bill have been estimated because the doors were locked and no
one answered. Please call us lo make permanent meter reading arrangements belore your next
scheduled meter reading date.

Gas 000594686 Mar 25 Apr 24 30 8053 8137 E 84
Elec 066730880 Mar 25 Apr 24 30 88136 88366 E 230

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.6447 per CCF, which includes a base GCR of $0.6146 and Ohio excise iax of $0.0301.

May 21,2009




Almaz Ghehremariam

1707 William Howard Tatt
Cincinnati OH 45206

7620-0598-22-5

The PUCO approved an adjustment to Rider SRT {part of the "Dslivery Riders”) and Rider FPP effeclive
April 1, 2003, A typical residential customer using 1,600 kWh per month will see a decrease of
approximately $7.21 or 5.2%.

PRICE TG COMPARE: In order for an average residential cusiomer to save money, an eleclric supplier
must offer a erice lower than 7 .20 cents per kWh. Your Price to Compare may be different based on

Eour usage,

nergy for a written explanation.

isit www.duke-enerpy.com to calculate your individual Price to Compare or contact Duke

Gas
Maler -

CCF Usage -

Mar 25 - Apr 24
30 Days

000594686
B4

Electric
Meter -

kWh Usage -

Mar 25 - Apr 24
30 Days

066730880
230

Duke Energy
Rate RS - Residential Service
Fixed Delivery Satvice Charge $20.25
Usage-Based Charge

84 CCF @ $0.10704400 8.99
Gias Delivery Riders £.87
Gas Cost Recovery

84 CCF @ $ 064470000 54.15

Duke Energﬁ '
Rate RS - Hesidential Svc-Winter

Distribution-Customer Chg $4.50
Defivery Charges
Cistribulion-Energy Chg

230 kWh @ $0.01994900 4.59
Belivery Riders 2N
Total Delivery Charges $7.30
Generation Charges

Generation Energy Chg

230 kWh @ $ %.04023300 925
Rider FPP 4.55
Rider AAC 1.50
Rider TCR 143
Total Generation Charges 31673

Gas
Meter -

GCF Pres Read -
CCF Prev Read -
CCF Usage -

Mar 18 - Mar 25
7 Days

000594686

8053
8053
) 0

Duke Energy

Rate RS - Residential Service

Fixed Delivery Service Charge $4.88
(Gas Delivery Riders 0.56

$89.26

$89.26

28.53

$544

$5.44



http://www.duke-enersy.com

Almaz Ghebremariam 1707 William Howard Taft 7620-0598-22-5
Cincinnati OH 45206
Electric Duke Energy
Meter - 066730880 g_ale_;is_ -gesidantial Sve-Winter $1.08
Multipliers - 1 istribution-Customer Chg .
KWh Pres Read - g | Delvery Charges
KW Prov Road . 88093 Distribution Enetdy 19 1000 0.86
kWh Usage - 43 Delivery Riders 0.52
Mar 18 - Mar 25 Total Delivery Charges $138
7 Days Generation Charges
Generation Energy Chg
43 KWh @ $0.04023800 1.73:
Eiggr iﬁg 1.15
ider 0.32
Rider TCR 027 Lo ) AB47
Total Generafion Charges $347 $s593 | B l WJ(
503 | BV




Account Number 7620-0598-22.5 10 17 Jun 22, 2009 $159.94
For less defailed billing information on $ $ _
— your monthly bill, check box on right D HeatShare Gontribution Amount Enclosed

{for Customer Assistancs)

JE— llllllIII!'"II'I‘IIII"lIIIIIIIIIIIIIIIII"IIIII‘.'"III.I"I

Almaz Ghebremariam
1707 William Howard Taft Rd PO Box 8001076
Cincinnatl CH 45208-1806 Louisville KY 40290-1076

|1

40D 00000L599u8 ?L200598225 Db2220090 0000DLEC3U4S

REMINDER NOTICE Page 1 of 2

Almaz Ghebremariam Duke Energy 513-421.9500 7620-0598-22-5
1707 William Howard Tait
Cincinnati OH 45208

PO Box 4001076 Payments after May 28 notincluded  Bill prepared on May 29, 2009
Louisville KY 40290-1076 MNext mster reading Jun 24, 2009

REMINDER - Did you overlook paying last month's bili? Unless you paid your bill recently, please give
this your prompt atiention.

Urgent Massage - The slectric charges on this bill have been estimated because the persen with the key
was not there. Please call us to make permanent meter reading arrangements belore your next
scheduled meter reading date.

Elec 066730880 Apr 24 May 26 32 . B8366 E 88599 E 233

Amt Due - Previous Bill $129.16
Lale Payment Charge(s) i.94

Balance Forward 13110
Current Elaclric Charges 28.84

Current Amount Due $1556.94

Usage - 233 kWh )
Duke Energy - Rata RS $28.84
Current Electric Charges $7884

e —LChArges-for.meter{s} not shown-on.this-billwill be billed - at-a-laler dale-

PRICE TO COMPARE: In order for an average residential customner to save money, an electric supplier

musl offer a price lower than 7 20 cents per kWh. Your Price to Compare may be different based on

%our usage. Visit www.duke-energy.com to calcufate your individual Price to Compare or contact Duke
nergy for a written expfanation.

REMINDER NOTICE



http://www.duke-energy.com

Almaz Ghebremaram

'REMINDER NOTICE

1707 William Howard Tah
Cincinnati OH 45206

7620-0598-22-5

Elactric
Meter -

kWh Usage -

Apt 24 - May 26
32 Days

066730880

233

kWh

Elactric Usage

Duke Energg
Rate RS - Residential Svc-Winter

Distributicn-Customer Chyg $450
Delivery Charges
Distributicn-Energy Chg
233 KWh @ % 0.01994800 465
Delivery Riders 274
Total Delivery Charges §7.39
Goeneration Charges
Genetation Energy Chg
233 kWh @ $0.04023800 9.38
Rider FPP 4.60
Rider AAG 1.52
Ridsr TCR 145
Total Generation Charges 16.95

g g

100,

REEEEEERE:

Caletlations based on most recant 12 manth history

$28.84
$28.84

Tetal Usage 506
Ayerage Usage 169
MAY] JU JU ALk SE 0(:1J NOV] DE JANS FE AP MAY

Hexiric

230 233

ol (R4)




|

|
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Jul 17, 2009 $132.97

Account Number 7620-0598-22-5 10 17
For less detailed billing information on $ $
your monthly bill, check box on right ‘:] HsatShara Coniribution Amount Enclosed
{for Custormer Agslstance)
IIIII‘IIIIIl'll'll!llllll‘llll“lIllllllIl‘!l!llllllll"llll“
Almaz Ghebremarlam
1707 William Howard Taft Rd PO Box 9001076

Cincinhati OH 45206-1806 Louisville  KY 40290-1076

400 00000132977 ?L2005982e5 B71720098 O00000L349EL

Page 1 of 3

Almaz Ghebremariam Duke Energy 513-421-9500 7620-0598-22-5
1707 William Howard Taft
Cincinnati OH 45208

PO Box 9001076 Payments ater Jun 25 naot included Bill prepared on Jun 25, 2009
Louisville  KY 40290-1076 Nexd metar reading Jul 24, 2009

Gas 000594686  Apr 24 May 28 34 BOS3 E 8054 1
Elec 0B6730880  May 26 Jun 24 29 88599 E 88688 89

Usage - 1CCF Amt Dus - Previous Bill $ 159.94

Duke Energy - Rate RS $24.78 | |Late Payment Charge(s) 1.06
Current Gas Charges §2478 | |Canceled Charges:.

Gas Charges 89.26cr
Gas Cost HGCDVEIY $0.65360000/CCF Prior Momh(s) Charggs:

Gas Charges 22.60

Balance Forward 94.34
T Current Gas Charges 24.78
Usage - 89 kWh Current Electric Charges 13.85
Duke Energy - Rate RS $13.85 | | current Amount Due $13297
Current Electric Charges §13385

This bill contains final charges for gas service on Meter #594686.

M&payﬁmﬁhi&ﬁ%ﬁheﬁuedammsemw%mmleas&eammhﬁmmmm%e
"For Inguiries Call" section of your bill.

This bili reflects canceled and rebilled gas charges for prior months.

This month's Gas Cost Recovery {(GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.6373 per CCF, which includes a base GCR of $0.6076 and Ohie excise 1ax of $0.0297.

Jul 17, 2009 $ 132,97  $134.96




Almaz Ghebremariam

1707 William Howard Taft
Cincinnati OH 45206

o .

7620-0598-22-9

PRICE TG COMPARE: In order for an average residential customer to save money, an electric supplier

must offer a ptice lower than 7.20 cents per kWh, Your Price to Compare may be different based on

Eour usage. Visi www.duke-energy.com to calculate your individua! Price to Compare or contact Duke
nergy for a wrilten explanation,

Gas

Duke Energy
Meter - DD0594686 | Rate RS - Residential Service
GCF Usage - 1 Elxed DBeIivery é_‘r]awice Charge $20.25
sage-Based Charge
ey 28 O CCF @ $0.10704400 0.11
Gas Delivery Riders 3.77
Gas Cost Recovery
i CCF @ $ 0.65360000 0.65
Electric Duke Energ
Meter - 0668730880 | Rate RS - Residential Svc-Summer
kWh Usage - B9 gisaltribuﬁgm-Customer Chyg $4.50
B elivery Charges
gﬂga;ag?s Jun 24 Distribugon-Energy Chg
8% kWh @ $ 0.01994900 178
Delivery Riders 1.10
Total Delivery Charges 2.38
Generation Charges
Generation Energy Chg
89 kWh @ $0.04023500 3.58
Rider FPP 1.76
Rider AAC 0.68
Rider TCR Q.55
Total Generation Charges 6.47

$ 2478
$24.78

13.85
$1385

Gas
Meter -

CCF Pres Raad -
CCF Prev Read -
CCF Usage -

Mar 25 - Apr 24
30 Days

000594686

B8053H

8053
0

Duke Energy

Rate RS - Residential Service

Fixed Delivery Setvice Charge $2025
Gas Delivery Riders 2.35

%2260

$ 22 60



http://www.duke-energy.com

Qe ML)

Almaz Ghebremariam 1707 William Howard Tatt 7620-0598-22.5
Cincinnati OH 45206

CCF Gas Usage KWh Elactric Usage
5 230,
a 20135_r
3 150._|
V0.
1 50
[
51&&6&6&}:&&!1 IR EEEERE
Calgulations based oh most recent 12 month history Calculations based on most recen! 12 month history
Any prior months adjusted usage on this Any prior months adjusted usage on this
bill, will display In yeur historical usage pHi, will display In your historical usage
graph and chart an your next bill. graph and chart on your next Hill
Tolal LUsage 2 Totel Usege 595
Average Usags 1 Average Usage 149

JLIN JU AU SEA OCT] NOV| DE! JA FEi MA APR MAY] JUN

‘é’;muE]fLEl aﬁallsl
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REMINDER NOTICE

Account Number 7620-0598-22.5 10 17 Aug 20, 2009
For less detailed billing information on I:::I $ $
your monthly bifl, check box on right HeatShare Confribution Amount Enclosed
{for Customer Assictance}
Illlllll'llllll]"llII“IIlIIIllIIIIIllIII"II"IIIIII"III“I
Almaz Ghebramariam
1707 Wiliiam Howard Taft Rd PO Box 9001076
Cincinnati OH 45206-1806 Louisville KY 40290-1076

400 00DOOYL48LD ?k200598225 0682020098 00B00lLYCAR

REMINDER NOTICE Page 1013

Almaz Ghebremartam Duke Energy 513-421-9500 7620-0598-22.5
1707 William Howard Taft
Cincinnali OH 45206

PO Box 8001076 Paymenis after Jul 29 not included Bill prepared on Jut 28, 2009
Louisville  KY 40290-1076 Noxt meter reading Aug 24, 2009

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give
this your prompt attention.

Lirgent Message - The electric charges on this bill have heen estimaled because the doors were locked
and no one answered. Please call us 1o make pemmanent meter reading arangements before your next
schedulad meler reading date.

Elec 066730880  Jun 24 Jul 34 20 88688 88868 180

Elec 100076033* Jul i4 Jul 24 10 00000 3E 3
* New Meter

Usage - 134 KWh Amt Dus - Previous Bill $132.97

Duke Ensrgy - Rate RS $ 1862 Late Payment Charge(s) 1.99
Balance Forward 134.96

gﬁakgaE;rergy ga'gvgs 1123 Current Electric Charges 29.85

Current Electric Charges 529856 || Curr?n! Amount Due : $ied

Cld Rate Effective Jun 24 To Jul 13

New Rate Effective Jul 13 To Juf 24

The PUCO approved an adjustment to Rider SRT (pan of the "Delivety Riders™) and Rider FPP effective
July 1, 2009. A fypical residential cusiomer using 1,000 kWh per month will see an increase of
approximately $13.16 or 12.1%.

Aug 20, 2009




REMINDER NOTICE Pa

Almaz Ghebremariam 7 7620-0598-22-5
Cincinnali OH 45206

Duke Energy filed an application on 1-25-08, (Case No. 08-709-EL-AIR} with the Public Utilities
Commission of Ohio to increase distribution rates to recover increased costs incumed since the cumrent
rates were established in 2005. On July 8, 2009, the PUCO approved an agreement atlowing Duke
Energy 1o increasez electric rates by $55.3 million.

This represents a $3.18 per month (2.6%) for residential customers using 1,000 kWh, effective for usage
on of afier July 13, 2009. The distribution rate is the component of a customer's electric bill that recovers
the cost of building, operating and maintaining the system that delivers alaclricity to customers’ homes
and businesses. You can obtain further inlormation by contacting Duke Energy at 513-421-9500,
800-544-6900 or www.duke-energy.com

PRICE TO COMPARE: In order for an average residential customer to save money, an elaclric supplier

must offer a price lower than 8.61 cents per KWh. Your Price t¢ Compare may be different based on

Eour usage. Visit www.duke-energy.com to calcutate your individual Price 1o Compare or contact Duke
nergy for a written explanation.

Electric Duke Energg
Meter - 066730880 | Rate RS - Hesidential Svc-Summer
kW Usage - 180 | o1d Rate Efiective Jun 24 To Jul 13
Jun 24 - Jul 14 Distribution-Customer Chg | $2.85
20 Days Deliveg Cr}l}?rges E ch
stribution-Ener
Meter - * 100076033 134 KWh @ $.0.01994900 267
kWh Usage - H Delivery Riders 147
Total Delivery Charges 414
Jul 14 - jui 24 Generation Charges
- S © Thodeo 830
. 0.0 k
Meter Change Rider FPP 453
Rider AAC 0.88
Rider TCH 0.83
Tolal Generation Charges 11.63 $ 1862
DukeEnergg
Rate RS - Residential Svc—SUmmer
New Rate Effective Jul 13 To Jul 24
Distribution-Customer Chg $2.02
Delivery Charges
Distribution-Energy Chyg
77 kWh @ $0.02212600 170
Defivery Riders 083
Total Belivery Charges 2.53
Generaticn Charges
Generation Energy Chg
77 kWh @ § 0.04023800 3.10
Rider FPP 260
Rider AAC 0.50
Rider TCR 048
Total Generation Charges 6.68 11.23
T el $29.85



http://www.duke-energy.com
http://www.duke-energy.com

' REMINDER NOTICE

Almaz Ghebremariam 1707 William Howard Taft 7620-0598-22-5
Cincinnati OH 45208

KWh Electric Usage

150

180.

N EEEREE

Caicufations basad on most recent 12 moath history
Total Usage 808
Average Usage 161

JUL ALKS SEP ocT] NOW DEC] JAN FEB MAR APH MAY JUN JUL

Blectric (1 (1 9 o 1 (1 (1 o 4-1 230 295 21




Account Number 7620-3598-22-5

For less detailed bifling information on
your monthly bill, check bax on right

Almaz Ghebremariam
1707 Witliam Howard Taft
Cincinnatl OH 45206

10 17

[ ]

DISCONNECT NOTICE

Sep 18, 2009

$ 658.61

$ $

HealShare Contribution
{for Custormer Assistarce]

Amount Enclosed

PO Box 9001084
Louisville KY 40290-1084

410 00DO0BL58L18 7L200598225 091820099 0000DLLAYTY

PISCONNECT NOTICE

1

Almaz Ghebremariam
1707 William Howard Taft
Cincinnali OH 45206

Duke Energy

Page 1012

513-651-5100 7620-0598-22-5

PO Box 9001084
Louisvile  KY 40290-1084

Paymenis after Aug 27 not included

Bill prepared cn Aug 27, 2008
Next meter reading Sep 23, 2000

above.

scheduled meter reading date.

IMPOBTANT- Your sarvice may be disconnecled il your past due amount of $149.94 is not paid before
09/21/2009. A reconnection charge will be required. For questions, please call the number shown

If your service is disconnected for non paymenl, in additicn to a reconnection charge, you will be
required to pay a deposit in the amount of $35.00 before service is restored,

Urgent Message - The electric charges on this bill have been estimated because the doors were locked
and no one answered. Please call us to make permanent meter reading arrangements befora your next

100076033

Elac

Jul 24 Aug 24

31 _ NE

136 E 105

Usage - 105 KWh
Duke Energy - Rate RS
Curren! Electric Gharges

$164.81
247

167.28

Amt Due - Previous Bill
Late Payment Charge(s)
Balance Forward

Cument Eleciric Charges 18.13
Transter From S = :

Transfer From 46800737-25 30.50
Current Amount Due $658.61

For your conventence, we have included your final charges for service at 534 FINDLAY . If your final bil
has been paid, please disregard the final charges includad above.

$ 658.61

Sap 18, 2009

lh n I!l. l!ﬂﬁ

W e
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DISCONNET NOTICE

Oct 20, 2009 $532.76

Account Number 7620-0598-22-5 10 17
For less detailed billing information on $ $
your monthly bill, check box on right D HealShare Contribution  Amount Enclosed
{for Customer Assislanca)
Almaz Ghebremariam
1707 William Howard Taft PO Box 9001084
Cincinnati OH 45206 : Louisvilte KY 40290-1084

410 0DDO0D5327ke 7L200598225 102020090 00000540757

DISCONNECT NOTICE Page 10f2

LA

Almaz Ghebremariam Duke Energy 513-651-5100 7620-0598-22-5
1707 William Howard Taft
Cincinnati OH 45208

PO Box 9001084 Payments after Sep 28 not included  Bill prepared on Sep 28, 2009
Louisville  KY 40290-1084 Last payment received Aug 28 Next meter reading Oct 28, 2009

IMPORTANT- Your service may be disconnecied if your past due amount of $482.02 is not paid befors
;gfo23!2009. A reconnedtion charge will be required. For questions, please call the number shown
Ve, .

If your service is discennected for non payment, in addition 1o a reconnection charge, you will be
required to pay a deposh in the amount of $35.00 before service is restored.

Urgent Message - The electric charges on this bill have been estimated because the persen with the key
was not there. Pleass call us to make permanent meter reading amangemenis befors your next
scheduled meter reading date.

Elec 100076033  Aug 24 Sep 23 30 136 E 219 E 83

%

Usage - 83 kWh Ami Due - Previcus Bill $ 65861
Duke Energy - Rate RS T %1551 Paymeni{s) Received 149.00cr

Current Eleciric Charges §75.57 | [Late Paymeni Charpe(s) 7.64

: Balance Forward 517.25

CurrerElecttic Chargss 551

Current Amount Due $ 53276

PRICGE TO COMPARE: In order for an average residential customer to sgave money, an electiic supplier
must offer a price lower than 8.61 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www .duke-energy.com to calculale your individual Price to Compare or contact Duke
Energy for a written explanation.

Oct 20, 2009




DISCONNECT NOTICE Page 2 of 2

At e

Almaz Ghebremariam 7620-0598-22-5

1707 Willlam Howard Tafl
Cincinnati OH 45206

Electric Duke Energy

Meter - 100076033 | Rate RS - Residential Sve-Summer

kWh Usage - 83 Distribution- Cuslomer Chg $5.50

. alivery Charges
Qll)‘ %2.&;5 Sep23 . Distributg:on—Energy Chg
83 KWh @ $0.02212600 1.84
Delvery Riders 0.97
Total Delivery Charges §281
Generation Charges

Generation Energy Chyg

83 kWh @ $ 0.04023800 3.34
Rider FPP 2 80
Bider AAC 0.54
Rider TCH 0.52
Total Generation Chargss 7.20 $158.51
$15.51
kwh Etectric Usage
250
200
150
on_|
50_]
o

Cakulations basad on most recent 12 menth history
Total Usage 994
Average Usage 142

sepl oo mnod  pEcl  uanl  reRl  wmaml APl mAv] N aul AUCJ SEP

Becirle 1 I 3 234 23 x1 211 tor 83
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DISCONNECT NOTICE

Nov 18, 2609 $ 555.03

Account Number 7620-0598-22.5 10 17
For less detailed billing information on $ $
your monthly bill, check box on right Ej HeatShare Contribution  Amount Enclosed

(for Gustomer Assistance)

1% P 1 P PO 1 [ FRPRY | R [ Y 1Y PP [ P [ M O Y

Almaz Ghebremariam
1707 Willlam Howard Taft Rd PO Box 9001076
Cincinnati OH 45206-1806 Louisville K 40290-1076

410 0DDOD555037 ?L20D598225 11L&8c0090 00D0005L33kL

DISCONNECT NOTICE Page 1012

Almaz Ghebremariam Duke Energy 513-651-5100 7620-0598-22-5
1707 William Howard Taft
Cincinnati OH 45206

PO Box 9001076 Payments after Ocl 27 not included Bill prepared on Oct 27, 2009
Louisville  KY 40290-1076 Next meter reading Nov 20, 2008

IMPORTANT: Il your service has not yet been disconnected, please pay $509 61 immediately o avoid
disconnection.

1 your service is disconnected for non payment, in addition 1o a raconnection charge, you will be
required to pay a depaosit in the amount of $30.00 before service is restored.

Ugem Massage - The electric charges on this blll have been estimated because the storm door was
locked. Please call us to make permanent meter reading arrangements before your next scheduled
meter reading date.

Elec 100076033 Sep 23 Oct 22 29 219 E 289 E 70

e e R A R o g R s

Amt Due - Previo

70 kWh

Usage - us Bill : $532.78
Duke Energy - Rate RS $14.28 | iLate Payment Charge(s) 7.99
Current Electric Charges §$714.38 | |Balance Forward 540.75
} I Cumrent Electric Charges 14.28

Current Amount Due $555.03 .

The PLICO approved an adiustment to Rider TCR, SRT and Rider FPP effective September 30, 2009. A
tg%i;:?l residential customer using 1,000 kWh per month will see an increase of approximately $4.42 or

Nov 18, 2009 $ 555.03 $ 563.36




DISCONNECT NOTICE Page 2 of 2

T

Almaz Ghebremariam 1707 William Howard Taft 7620-0598-22-5
Cincinnati OH 45206

Thinking aboul making your home more energy efficient? How about valuable tips-and possibly a little
cash-to get you started? Sign vp today for our e-mait updates and you'll be automatically entered into
our sweepstakes with a chance to win a $5,000 Visa giit card. www.duke-energy com/sweepstakes

PRICE TC CGOMPARE: In erder for an average residential customer 1o save money, an eleciric supplier

must offer a price lower than 8.61 cents per kWh. Your Price 1o Compare may be different based on
our usage. Visit www.duke-energy.com to calculate your individual Price 1o Compare or contact Duke
nergy for a written explanation.

Electric Duke Energy
Meter - 100076033 | Rats RS - Residential Sve-Summer
kWh Usage - 105 Distibution-Cusiomer Chg $5.50
elivel arges
g%’lgg -sAug 24 l.!%stribut?on-Energy Chg
Y 105 kWh @ $ 0.02212600 2.32
Pelivery Riders 1.20
Tola!l Delivery Charges $352
Genaration Charges
Generation Energy Chg
105 kWh @ §$ 0.04023800 . 422
Rider FPP 3.56
Rider AAC 0.69
Rider TCR 0.65
Total Generation Charges §9.11 $18.13
$18.13
KWh Electric Usaga
250.
200
150
100
50
F&& 451 F

Calkulations based on most recent 12 month history
Total Usa M
Average Usage 152

&

AUd _SEP oc1J NOJ DEC|  JAM _ FEB apd wav ool ol aua
o

. ] ° 1979 37"



http://www.duke-energy.cotn/sweepstakes
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Account Number 7620-0508-22-5 10 17 Dec 21,2009 $ 189.51
For less detailed billing informatior on $ $
your morithly bil, check box on right E:J HeatShare Confribution  Amouri Enciosed
{lor Customer Assistance}
'IIIIII[IIIlIlII"llll"lilIl“lll!l"lllI“II“IIIIIIIIIIII"

Almaz Ghebremariam

1707 William Howard Taft Rd ‘ PO Box 9001076

Cincinnati OH 45206-1808 Louisville  KY 40290-1076

400 DDDDD18Y9510 7L20D598225 122120090 00D0OL9235D

Pagetof2

Almaz Ghebremariam Duke Energy 513.421-9500 7620-0598-22-5
1707 William Howard Taft
Cincinnaii OH 45206

i

PO Box 9001076 Payments after Nov 26 not included  Bill prepared on Nov 25, 2008
Louisville  KY 40290-1076 Last payment received Nov 05 Next meter reading Dac 23, 2009

Urgent Message - We have been unabie to read your meter(s} {or af least 5 months because we have
not had access to your meter(s). Please call us to make pammanent meter reading arrangements before
your next scheduled meter reading date. ’

Elec 100076033 Oct 22 Nov 20 29 289 E 361 E 72
AV
5 rv <@ (} Cf
Usage-  72kwh Ami Due - Previous Bil $555.03 595.,—. : y
Duke Energy - Rate RS $14.51 | {Paymeni(s) Received 17500cr] 9 50 o ™
Gurrent Electric Charges §1451 | |Balance Forward . 380.03 mg. 0 &;J\
- ) [Current Electric Charges 1451 {pe 4410 e P

Agmmi #2976973 Amt Due 17500 | U B2 o gt

Transfer to Agmt #2976973 555.03cr| TMYL 5, 13 o

Applied to Agmt Bal 175.00 | Jv " 74 *,551‘— g

Current Amount Due $ 189.57 \3 49t .

AWy 5 ! .
C Bil 189.5
A’Q’r';znnﬁenlt gglance ® 205.0:15 ¢$ [ 3500 ol He 4&41
Total Account Balance $3945% b”t ¢ ol & 196 -4
L over pul 48094
k- Hia ?a\' wh .

Dec 21, 2000

LWy



Almaz Ghebremariam

1707 William Howard Taft
Cincinnati OH 45206

7620-0598-22-5

HEATSHARE- Help those less fortunate stay warm this winter season by contributing to Duke Energy's
HeatShare program. See this month's bilt insert for more information on how you can help, or visit us
online at www.duke-energy.com.

PRICE TO COMPARE: In order for an average residential customer to save monay, an slactric supplier
must offer a price lower than 9.02 cents per kwh. Your Price fo Comgare mag be different based on
your usage. Visit waw.duke-energy.com to calculate your individual Price to

Energy for a written explanation.

ompare or contact Duke

ummary

Electric Duke Energy
Meter - 100076033 | Rate RS - Residential Sve-Winler
kih Usage - 2 gislgribuﬁoc?.ICustomer Chg %550
R elivery Charges
S o Nov 20 Distribution-Energy Chg
72 kWh @ $0.02212600 1.59
Delivery Riders 0.87
Total Delivery Charges $2.46
Generation Charges
Generation Energy Chg
72 KWh @ $ 0.04023800 290
Rider FPP ’ 2.81
Rider AAC (.47
Rider TCR 0.37
Tolal Generation Charges $6.55

Previous Agreement Balance

$ 1451

$14.51

Agreement Number - 2976973 Transfer From Curreni Billin% $ 555.03
Agreement Amount - ¥ 555.03 Current Agreement Amount Due $ 175.00¢cr
Sg:ggmsl}lg)ate - 11/04/09 Credit / Debit Other $ 175.00cr
umber of Payments - 7 Agreement Balance $20503 |
Monthly Amount Due - $ 175.00 greem
kKivh Electric Usage
250
200_|
150
100_|
50
0
Catcutations based on most receni 12 month history
. T a 1,138
Average Usage 128
NOv] DEC|  JAM  FER  MA APRL_ mAY]l Junt dud  Aug | SER  OCTl  NOv
Beclre o 0! OI 43 250 235 8 21§ 101 7(1 T2
- —



http://www.duke-energy.com

REMINDER NOTIGE

Account Number 7620-0598-22-5 10 17 Jan 21,2010 $274.68

For less detailed billing information on $ $
_ your monihly bilf, check box on right D HeatShare Contribution Amount Enclosed

7 {for Customer Assistance}
[EE— l!llIIIIIIIIIIIIII"Ill'lllllllIIIIII'IIII]III[II!IIllllllll"
Almaz Ghebremariam

S 1707 William Howard Taft Rd PO Box 9001076
— Cincinnati OH 45206-1806 Louisvile  KY 40290-1076

400 000D0DE274kLé2 ?LS005Y98225 012120109 00000278507

REMINDER NOTIGE

Page 10f2

OO

Duke Energy

Almaz Ghebremariam 513-421-9500 7620-0598-22-5
1707 William Howard TaR
Cincinnati OH 45206

PO Box 9001076 Payments after Dec 3D not included

| Bill prepared on Dec 30, 2009
Louisville  KY 40290-1076

Next metsr seading Jan 26, 2010

this your prompt atlention,

AEMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please give

Urgent Message - We have been unable to read your meter{s} for at leasl 5 months because we have
not had access fo your meter{s). Please call us 10 make permanent meter reading arrangsments before
your next scheduled meter reading date.

Elec 100076033

Nov 20 Dec 23

33 3B1E

484 E

103

Usage - 103 kWh Amt Due - Previcus Bill $189.51
Duke Energy - Rate RS $18.33 | |Late Payment Charge(s) 2.84
Current Electric Charges $18.33 | |Balance Forward 192,35
Cument Elsctric Charges 18.33
Agmt #2976973 Amt Due 64.00
Current Amount Due $274.68

Jan 21, 2010

| Current Billing $ 27468
Agreement Balance 141.03
Total Account Balance $415.71

REMINDER NOTICE




REMINDER NOTICE

Almaz Ghebremariam 1707 Wiliam Howard Taft 7620-0598-22.5
Cincinnati OH 45206

Eliminate the seasonal ups and downs that affect your bill and enjoy the benefits of knowing the monthly
total in advance. Sign up for Budget Billing at www.duke-energy .com, select Billing & Paymenl. You
may also enroll by calling 1-B66-238-3749.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier

must offer a price lower than 9.02 cents per KWh. Your Price 1o Compare may be different based on

Eour usage. Visit www.duke-energy.com 1o calculate your individual Prica to Compare or contact Duke
nergy for a written explanation.

Electric Duke Energy
Meter - 100076033 | Rale RS - Residential Sve-Winter
kWh Usage - 103 Bislt'ribuligr;l—Cusiomer Chg $ 5.50
. elivery Charges
r;; \’520 Dec 23 Distribuﬁon-Ensrgy Chg
ys 103 kWh @ $0.02212600 228
Delivery Riders 1.19
Total Delivery Charges $347
Ceneration Charges
Generation Energy Chg
103 kWh @ §$ 0.04023800 414
Rider FPP 4.02
Rider AAC 0.67
Rider TCR
Total Generation Charges $036 $18.33

Summary Previous Agreement Balance $ 205.03
Agreement Number - 2978973 Current Agreement Amount Due $ 64.00¢cr
Agreement Amount - $ 555.02 Agreement Balance £14103
Agreement Date - 11/04/09

Number of Payments - 7

Monthly Amount Due - $64.00

KWh Electric Usage

Calcutations based on most racent 12 manth history
T 1.239

otal Usage
Average Usage 124

DE JAN FEB; MAR APR __ MAY JUN JUI AUGI SEF]  CCTl  NOV] DEC
Eectric o o 43 230) zzsl 9 amn 1035 83 ™ 71 103



http://www.duke-energy.com
http://www.duke-energy.com

BRI

SCONNECT NOTICE

Feb 22, 2010 $ 440.69

Account Number 7620-0598-22-5 10 17
For less detailed billing information on I:I $ $
your manthiy bill, check box on right HeatShare Contribution  Amount Enclosed

{for Customer Assistance)

Almaz Ghebremariam
1707 William Howard Taft PO Box 9001084
Cinclhnati OH 45206 Louisville  KY 40290-1084

410 DOODOYHELAE 7bL2D0598225 022220101 000DO447307

DISCONNECT NOTICE Paga 1cf3

Almaz Ghebremariam Duke Energy 513-651-5100 7620-0598.22-.5

1707 William Howard Taft
Cincinnati OH 45206

PO Box 8001084 Paymenis after Jan 29 not induted Bill prepared on Jan 29, 2010
Louisville KY 40290-1084 Next meter roading Feb 24, 2010

Urgent Message - We have been unable 1o read your meter(s) for at least S months because we have
not had access 1o your meter{s). Pleasa call us to make permanent meter reading arangemenis betore
your nexl scheduled meler reading dats,

If your service is disconnected for non payment, in addition ta a reconnection charge, you will be
required to pay a deposit in the amount of $25.00 belere service is restored.

IMPORTANT: Your service may ba disconnected if your past due amount of $394.54 is not paid before
02/25/2010. A reconnedlion charge will be required.  In addition, a service deposit may be required; it

50, payinent arrangements may be available. For questions, please cali the number shown above.

Elec 100076033 Dec 23 Jan 26 34 464 E 582 k£ 118

f1yu ¢¢
%%

#6520

DISCONNECT NOTIC

Feb 22, 2010 $440.60 $ 447 30

Usage - 42 kWh Amt Duse - Previous Bill $274.68
Duke Energy - Rate RS $7.35 | |Late Payment Charge(s) 4,12
Balance Forward 27880

Usage - 76 kWh vocq_| |Current Elsctric Charges 20.86
L = S t351 [ TAgmi #2976979 Ending Bal 14703
Current Eleciric Charges $7086 | |Current Amount Due $940.69
Old Rate Effactive Dec 23 To Jan 04

New Rate Effective Jan 04 To Jan 26




BISCONNECT NOTICE

1707 Willilam Howard Taft 7620-0698-22-5

Cincinnati OH 45208

Almaz Ghebremarfam

PLEASE NOTE: Qur records indicate thal your previous bill was not paid in full. As a result, you have
pbeen removed from your agreement. The entire agreement balance is now due,

The PUCO approved an adjustment lo the base price of generation, Riders SRT and USR {pat of the
Delivery Riders) and Riders AAC and FPP offective January 4, 2010. A typical residential cusiomer
using 1,000 kWh per month will see an increase of approximately $6.23 or 4.8%.

PRICE TO COMPARE: In order lor an average residential customer to save money, an electric supplier
must offer a price lower than 9.36 cents per lgWh
our usage. Visit www.duke-energy.com to calculate your individuaf Price to
nergy for a written explanation.

. Your Price to Compare mag be different based on
ompare of contact Duke

Electric Duke Ener
Meter - 100076033 | Rate RS - Residential Svc-Winter
kWh Usage - 118 Oid Rate Efective Dog 23 To Jan 04 6100
istribution-Custoemer .
&e%iSs- Jan 26 Delivery Charges s
4 Distribution-Energy Chg
42 kWh @ $ 0.02212800 0.93
Delivery Riders 0.52
Total Delivery Chargss $14%
Generation Charges
Generation Energy Chg
42 kwh @ $0.04023800 1.69
Rider FPP 1.68
Rider AAC 0.38
Rider TCR 0.21
Total Generation Charges $3.56 $7.35
B Energ ....................................................................

Rate RS - Hesidential Sve-Winter

New Rate Effective Jan 04 To Jan 26
Distribution-Customer Chyg $3.56
Delivery Charges
Distribution-Energy Chg
76 kWh @ $0.02212800 1.68
Delivery Riders 0.93
Total Delivery Charges 251
Generation Charges
Generation Energy Chg .
76 kWh @ $0.04234500 322
Rider FPP 3.05
Rider AAC 0.88
Rider TCR 0.39
$734

Total Generation Charges 7. 13.51

Summary revious Agreement Balance
Agreernent Number - 2976973 Current Agreement Amount Due
Agreement Amount - $ 555.03 Agreement Balance
Agreament Date - 11/04/09

Number of Payments - 7



http://www.duke-energy.com

DISCONNECT NOTICE Page 3ol 3

Atmaz Ghebremariam 1707 William Howard Taft | 7620-0598-22-5
Cincinnatl OH 45206

kWh Electtic Usage

Cakutations based on mos! recant 12 mont:?sl%’istory

Totai Usage 1
Average Usage iz

JA FEB] _MAl AFR|  MAY] Ju Jul  AUG SE| ocll  wovl  DE JAN
Eletiric o 4 230 214 105 8 7 b ml 18




Account Number 7620-0598-22-5 10 17
For less delailed billing information on
your menthiy bill, chack box on right

Almaz Ghebremariam
1707 William Howard Taft
Cincinnati OH 45206

Mar 23, 2010

$ 26501

$ $

HeatShare Contribution
{tor Gustamer Assistance)

Amount Enclosed

PO Box 9001084
Louisville KY 40280-1084

410 00D004b59:7 7L200598225 D32320104 0OOCDO472908

DISCONNECT NOTICE

£

Almaz Ghebremariam
1707 William Howard Taft
Cincinnati OH 45208

PO Box 9001084
Louisvile KY 40290-1084

Duke Ehergy

Paymenis after Mar 01 not included

Page 1 of 2

513-651-5100 7620-0598-22-5

Bill prepared on Mar 01, 2010
Next meter reading Mar 26, 2010

your next scheduled meter reading date.
required lo pay a deposit in the amount o

03/26/2010. A reconnaction
so, payment arangements may be availabie.

Urgent Message - We have been unable 1o read your meter{s} for at leasi 5 months bacause we have
not had access to your meler(s). Please call us to make permanent meter reading arrangements before

I your service is disconnected for non pawgzem, in bae?dition 1o & raconnection charge, you will be
5.00 before service is reslored.

IMPORTANT: Your service may be disconnected if your past due amount of $415.71 is not paid before
arge will be required.
For questions, please call the number shown above.

In addition, & service deposit may be required,; if

100076033 Jan 26 Feb 24

Elec

100 kWh

Amt Due - Previous Bill

582 E

82 E 100

$ 440.59

#6570

Usage -
Duke Energy - Rate RS $ 1861 Late Payment Charge(s) 6.61
Current Electric Charges ¥ise6l Balance Forward 447.30
. Currem Electric Charges 18.61
Current Amount Due $ 465.07

PRICE TO COMPARE: In order for an avsrage residential customer to save money, an electric supplier
must offer a price lower than 9.36 cents per kWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com io calculate your individuat Price to Compare or contact Duke

Energy for 2 writlen explanation.

DISCONNECT NOTICE

$465.9

Mar 23, 2010



http://www.duke-energy.com

DISCONNECT NOTICE Page 2 of 2

L C T T D o

7620-0598-22-5

1707 William Howard Taft
Cincinnati OH 45206

Almaz Ghebrariam

Electric Duke Energ
Meter - 100076033 | Rate RS - Residential Svc-Winter
kWh Usage - 100 Bislgributi%rﬁfustomer Chg $5.50
) elivery Q&S
.égn[}zas s Feb 24 Distribugon-Energy Chg
Y 100 kWh @ $ 0.02212600 2.21
Deftvery Riders 1.25
Totat Delivery Charges $3.46
Generation Charges
Generalion Ensrgy Chg :
100 kWh @ $ 0.04234500 423
Rider FPP ’ 4.01
Rider AAC 0.90
Rider TCR 0.51
Total Generation Charges £065 $18.61

Kwh Eloctric Usage

200

150

100,

Cakulations based cn most recent 12 month history
Total Usage 1,457
Average Usage 121

FE MA AP MAY]  Ju JULl  Ab SEP OCI NOV _DE JA FEB

Electric 4 23 233 211 101 70 73 ‘IOGI 1 11 100




Apr 21, 2010 $488.91

Account Number 7620-0598-22-5 10 17

Fer less detailed billing information on

' - * *
—  yourmonthly bill, check bax on right HeatShare Contribution Amount Enclosed
{{or Gustomer Assistance)

—— |IIIIIlllllllll"llllllIllllII“!I'I“II!I“Il“llllllllllll“

Almaz Ghebremariam
1707 William Howard Taft Rd PO Box 9001076
-— Cincinnati OH 45208-1806 Louisville  KY 40290-1076

4310 00000488937 7b200598225 D4ZLNL03 oopoo4sL243

DISCGONNECT NOTICE Page 10of2

Almaz Ghebremariam Duke Energy 513-651-5100 7620-0598-22-5
1707 William Howard Taft
Cincinnatf OH 45206

PO Box 9001076 Paymenis afler Mar 30 nof included  Bill prepared on Mar 30, 2010

Louisville  KY 40290-1076 Next meter reading Apr 26, 2010

Urgent Message - We have been unable to read your metar{s) for at least 5 months because we have
not had access to your meter(s). Please call us to make permaneni meter reading arrangements befora
your nexi scheduled meter reading date. rﬁ [ QL. 3

IMPORTANT: H your service has not yel been disconnecied, please pay $440.63 immediately lo avoid (érol
disconnection.

it your service is disconnected for non payment, in addition to a reconnection charge, you will be 0. J ﬁ‘
required 0 pay a deposit in the amount of $25.00 before service is restored.

Elec 100076033 Feb 24 Mar 25 29 682 £ 762 E 80

Usage - 80 KWh Amt Due - Previous Bill $ 465.91
Duke Energy - Rale RS $16.01 | |Late Payment Charge(s) 6.99
Cursent Electric Charges $16.61 | |Balance Forward 472.90
Current Efectric Charges 16.01
Current Amount Due $ 48807

PRICE TO COMPARE: In order for an average residentlal customer o save money, an electric supplier

must offer a price lower than 9.36 cents par kWh. Your Prics to Compare mag be differenl based on

Eour usage. Visit www.duke-energy.com 1o calculate your individual Price to Compare or contact Duke
nergy for a wnitten sxplanation.

DISCONNECT NOTIC

Apr 21,2010 $ 488,91



http://www.duke-energy.com

DISCONNECT NOTICE

Almaz Ghebremariam

1707 Wilkam Howard Taft
Cincinnati OH 45206

7620-0598-22-5

Electrie Duke Energy
Msier - 100076032 | Rate RS - Residential Sve-Wintsr
kWh Usage - 80 Bisslt_rit)uﬁ%rI:aCustomer Chg $ 5.50
; elivery Charges
53b0§4s Mar 25 Dismburtglon- Energy Chyg
¥ 80 kWh @ $ 0.02212600 177
Delivery Riders 1.01
Total Delivery Charges §278
Generation Charges
Generation Energy Chg
80 kWh @ $ 0.04234500 3.39
Rider FPP 3.21
Hider AAC 072
Rider TCR 0.41
Total Generatlon Charges $773 $16.01
2 o $16.01
KW Elactrie Usage
250
200 |
150_
100}
50,
0_
M
Catkukations basad on most recent 12 month history
Total Usage 1,494
Average Usage 125
MA APRI  May]  JuN]  Jui] AUG SEP| ©cT]  NOY] DE JA FEB| __MAR
Bleciric 230 233 L 214 10 By 70 72 10: " 100 B




NERRN

May 21,2010 $61.32

Account Number 7620-0598-22-5 10 17
For less datailed billing information on 1:] $ $
your monthly bill, check box on right HeatShare Gontribution Amount Enclosed

{for Customer Assistance)

IIIIIIIIIIIllII"IIlII"IIIIl“lllll“llll"ll"Il'lllll'llll"

Almaz Ghebremariam
1707 William Howard Taft Rd PO Box 9001076
Cincinnati OH 45206-1806 Louisville  KY 40290-1076

400 000000&1328 7200598225 052120101 00D0000LECHT

Page 1oi2

P

Almaz Ghebremarlam Duke Energy 513-421-9500 7620-0598-22-5
1707 William Howard Taft
Cincinnati OH 45205

PO Box 9001076 Payments after Apr 29 not included Bill prepared on Apr 29, 2010
Louisville  KY 40290-1076 Next meter reading May 25, 2010

Urgent Message - Your bill has been estimated for al least 8 months because we have not had access to
your meter(s). Please call us io make permanent meter reading anangements belore your next
scheduled meter reading date,

Elec 100078033  Mar 25 Apr 28 32 782 E 835 E 73 5 28

Usags - 73 kWh Amt Due - Previous Bill $ 488.91

Duke Energy - Rate RS $15.11 | | Balance Forward 488.97

Curvent Electric Charges §$15.11 | {Current Electric Charges 15.11
: Transfer To 38302107-06 442 70c¢

Current Amount Due $61.32

The PUCO approved an adjustment to Rider SRT {part of the Delivery Riders} and Rider FPP effective
April 1, 2010. A typical residential customer using 1,000 kWh per month will see an increase of
approximately $0.49 or 0.4%.

PRICE TO COMPARE: In order for an average residential customer to save money, an eleciric supplier

must offer a price iower than 9.61 cents per kWh. Your Price 1o Comgare may be different based on

Eour usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
nergy for a written explanation,

May 21,2010 $61.92 $ 52.24




Page2 oi 2

Almaz Ghebremariam 1707 Williamn Howard Taft 7620-0598-22-5
Cincinnati OH 45206

Electric Duke Energg '
Meter - 100076033 | Rate RS - Residential Sve-Winter
kWh Usage - 73 Distriburion-Custamer Chg $5.50
_ ivery Charges
g‘za'bigs Apr 26 Distribm?on-Energy Chg
73 kWh @ $0.02212600 1.62
Delivery Riders 0.92
Totaf Delivery Charges $254
Generation Charges
Generation Energy Chg
73 kWh @ § 0.04234500 3.00
Rider FPP 2.96
Rider AAC 0.65
Rider TCR 037
Tolal Generation Charges §7.07 $15.11
$15.11
KWh Electric Usage
250
200_
150_
100_
50__]

o_|

Caiculations based on most recant 12 month history
Totsl Usage 1,337
Average Usage 111

APR[ _ MAY] JUN Juldl AUG SEP] CCT] NOV] DEC JAN FEB| _MAR APR
Blectnic 23 1 101 71 7: 1 ml 1008 a0 73




Account Number 7620-0598-22-5 10 17 Jun 22,2010 s
For less detailed billing information on ] $ ¥
your manthly bill, check box on right HeatShare Contribution  Amount Enclosed
{far Customer Assistanca)
1% P 11 O 1 PO ¢ PO L A L (PP 1O AL
Almaz Ghebrematiam
1707 William Howard Taft Rd PO Box 9001076
Cincinnati OH 45206-1806 Louisville  KY 40290-1076

400 0DOOO0?72lk 7b2005982¢5 ObZ2eBlO4 00000078379

Page 1of 2

Almaz Ghebremariam Duke Energy 513-421-9500 T7620-0598-23-5
1707 William Howard Taft -

Cincinnati OH 45206

PO Box 9001076 Payments after May 28 not Included  Bill prepared on May 28, 2010
Louisville KY 40290-1076 Next meter reading Jun 24, 2010

Urgent Massage - Your bill has been estimated for at least 9 months because we have not had access to
your meter{s). Please call us 1o make permanen] meter reading arrangements before your next
schedulad meter reading date.

Elec 100076033  Apr 26 May 25 29 835 E 903 E 68

Usage - &8 kWh Amt Due - Previous Bill
Duke Energy - Rals RS $ 1497 Late Paymeni Charge(s) 0.92
Current Electric Charges 197 Balance Forward 6224

Current Eledric Charges 14.97
Current Amount Due

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 9.61 cents per kWh. Your Price to Compare may be different based on
your usaga. Visil www .duke-energy.com to calculaie your individual Price io Compare or contact Duke

|

215+ L%
(4:97

750 2%

Fry :
ato;

Jun 22, 2010



http://www.dufce-energy.com

Almaz Ghebremariam

1707 William Moward Taft
Cincinnati OH 45206

7620-0598-22-5

Electric Duke Energy
Mater - 100076033 | Rale RS - Residential Svo-Winter
kWh Usage - 68 Bisl!ﬁbLnig%u-Customer Chyg $5.50
B elivery Charges
g‘g rDZ:;S May 25 Distribugon—Energy Chg
68 kWh @ $0.02212500 1.50
Delivery Riders 137
Tolal Delivery Charges $2.87
Generation Charges
Generation Energy Chg
68 kWh @ §0.04234500 2.88
Rider FPP 2.76
Rider AAC 0.61
Rider TCR .35
Total Generation Charges $6.60 $14.97
$14.97
kWh Electric Usage
250__
200.
150
100,
50
H
Cakulations based OR most Fecent 12 mohth history
Total Usage 1172
Average Usage =]
MA Ju Juld Al SEP t'>c:1J wowl DECI  JaN|  FEH  MaAHN APF MAY |
Eleciric 43| 1 83 ?OI T A 11 10 L 73 58




|1

** CORRECTED BILL **

Account Number 7620-0598-22-5 10 17 $165.29
For less detailed billing information on I:j $ ‘ $
your monthly bifl, check box on right HeatShare Contribution  Amount Enclosed

{for Cuslomer Asslstance)

Almaz Ghebremariam
1707 William Howard Taft Hd PO Box 9001076
Cincinnati OH 45208-18086 Louisville KY 40290-10756

400 000BBlL5298 ?LcD059822S5 070920107 000D0LL7??70

** CORRECTED BILL * Page 1 of &

iy S e e R el P S e St L Py

Almaz Ghebremariam Duke Energy 513-421-9500 7620-0598-22.5
1707 William Howard Taft '
Cincinnati OH 45206

....................

PO Box 9001076 Payments afier Jun 17 not included Bill prepared on Jun 17, 2010
Lowisvilie  KY 40290-1076 Next metar reading Jun 24, 2010

Elec 100075033 Apr 26 May 25 29 1453 E 1602 149

Usage - 149 kWh Aml Due - Previcus Bill $77.21

Duks Energy - Rate RS $2553 | |Canceled Charges:

Current Electric Charges 255 _Electric Charges 196.17cr
Prior Month{s) Charges:

Electric Charges 258.72

Balance Forward 139.76
Current Electric Charges 2553
Current Amount Due $165.28

4 280 N

Shouid paymeni of this bill by the due daie present a problem, please cafl us at the number listed in the
"For inquiries Call" section of your bill.

This bill reflects canceled and rebilled electric charges for prior months.

Jul 9, 2010




. ** CORRECTED BILL ** Page 2 of 6

107 WilliamH oward Taft
Cincinnati OH 45206

Almaz Ghebremariam

bt s SRE PR Sl

Elactric Duke Ener

Metsr - 100076033 | Rate RS - giesidenlial Sve-Winter
kwh Usage - 149 Distrbutian-Customer Chg $550
. olivery Charges
gg r[)zfys May 25 Distn‘bLItgnon-Energy Chg
149 kWh @ $0.02212600 3.30
Delivery Riders 2.28
Total Delivery Charges $5.58
Generation Charges \
Generation Energy Chg
149 kWh @ § 0.04234500 B.31
Rider FPP 6.04
Rider AAC 1.34
Rider TCR . 0.76
Total Generation Charges 14.45 $ 25,53
$2553

Electric Duke Ener‘gg
Meter - 100076032 | Rate RS - Besidential Sve-Winter
E&ﬁ%g:éead . 1 45:1“5 Distribution-Customer Chy , $ 5.50
KWh Prev Read - 1291 Delivery Charges ch
kWh Usage - 160 istribution-Energy Chg
D?B? kwlg'd@ $0.02212600 ?gg
Mar 25 - Apr 26 slivery Riders :
32 Days o Total Delivery Charges $553
Generation Charges
Generation Energy Chg
162 kWh @ $0.0423450 5.86
Rider FPP » 6.57
Rider AAC 1.45
Rider TCR 0.83
Total Generation Charges §i15.71 $ 26,74
Electric Duke Energ&
Meter - 100076033 | Rate RS - Residential Sve-Winter
kM\xf'rtlnglrg;sﬁead . 1 29}1E Distribution-Cuslomer Chg $5.50
) Delivery Charges
kWh Prev Read 1143 irib E Ch
kWh Usage - 148 isinbution- "ergy g
l;4_8 kwg.d@ $ 0.02212600 ?gg
Feb 24 - Mar 25 elivery Riders -
29 Days Total Delivery Charges $506
Generation Charges C
Ganeration Energy Chg
148 kKWh @ $0.04234500 627
Rider FPP 593
Rider AAC 133
Rider TCR 0.7¢
Total Generation Charges §1429 $2485




** CORRECTED BILL **

Page 3 of &

Almaz Ghebremariam - 1707 William Howard Taft 7620-0598-22-5
Cincinnati OH 45206
Electric Duke Ener
Meter - 100076033 | Rate RS - Residential Svc-Winter
Multipliers - 1 . "
KWh Pres Read - 11435 DO Orarges T $5.80
i el 296E ™ Distribution-Energy Chg
e (147 Kih @ 5002212600 325
Jd G- Feb 2 elivery Rxiers .
zgnl)%l s sb24 Tota! Delivery Charges $503
! d
Generation Charges
Generation Energy Chg
147 kWh @ $0,04234500 6522
Hider FPP 5.89
Rider AAC 1.32
Rider TCR 0.75
Tolal Generation Charges §14.18 $2471
Electric Duke Energ
Meter - 100076033 | Raie RS - Residential Svc-Winter
Muhipliers - 1 "
Old Rate Effective Dec 23 To Jan 04
KWh Pres Read : 998K Distribution-Customer Chy $1.94
kWh Prav Read 823E Defivery Charges
e 7| laenEromte e qas
.02 ;
3[‘):([:)3\35' Jan 26 Delivery Riders 0.73
Total Delivery Charges 2.08
Generation Charges
Generation Energy Chg
61 kWh @ $0.04023800 245
Rider FPP 244
Rider AAC 0.55
Rider TCR 0.31
Total Generation Charges 575 $977
Electric Duke Energy
Meter - 100076033 | Rate RS - Residential Sve-Winter
Multipliers - 1 ;
New Rate Effective Jan 04 To Jan 26
kWh Pres Head - 998K Distribution-Customer Chg $3.56
kWh Prev Read 823 :
kWh Usage - 173 Delivery Charges
Distribl:{twp%n-éne;gg Chg1 2600 2.48
- 112 022 .
ATy an 28 Delivery Riders 135
Total Delivery Charges $3383
Generation Charges
Ganeration Energy Chg
112 kWh @ § 0.04234500 474
Rider FPP 4.49
Rider AAC 1.00
. Rider TCR 0.57
Total Generation Charges §i080 $18.19




“* CORRECTED BILL **

Almaz Ghebremariam 1707 William Howard Taft 7620-0598-22-5
Cincinnati O 45206
Elactric Duke Energy
Meter - 100076033 | Rale RS - Residential Sve-Winter
Multipliers - 1 | Distribution-Cust c $ 5.50
kWh Pres Read - 823€] piirioution-Customer Chg :
kWh Prev Read - 656K Ve Loardes
kWh Usage - 167 istribulion-Energy Chg
J67 kWh @ $0.02212600 370
Nov 20 - Dac 23 pllvery Hicers -
33 Days Total Delivery Charges §559
Genetation Charges
Generation Energy Chg
167 kWh @& $ 0.04023800 6.72
Rider FPP §.52
Rider AAC 1.09
Rider TCR .85
Total Generation Charges 15.18 $26.27
Electric Buke Energy
Meter - 100076033 | Rate RS - Residentia| Sve-Winter
Multipliers - 1 _—
kWh Pres Read - 656E| Distribution-Customer Chg $ 5.50
kWh Prov Read - S0gE| eIV Sares o ch
kWh Usage - 148 stribution-Energy Chg
54&3 kw&d@ $ 0.02212600 ?gg
Oct 22 - Nov 20 sery rders ;
29 Days oY Total Delivery Charges $458
Generation Charges
Generation Energy Chyg
148 KWh @ §0.04023800 5.98
Rider FPP 578
Rider AAC 0.97
Rider TCR 0.76
Total Genaration Charges §1347 $2393
Electric Duke Energy
Meter - 100076032 | Rate RS - Residential Sve-Winter
I?&Ln%;gﬁead A SOAE Distribution-Customer Chg $ 5.50
kWh Prev Read - 3e1E| Delvery Charges .
kWh Usage _ 147 ESIM| on-cnergy [4]
[;41? kwg_d@ $0.02212600 ?ég
Sep 23 - Oct 22 clivery riders -
29 %ays Total Delivery Charges $4093
Generation Charges
Generation Energy Chy
147 KWh @ $ 0.04023800 591
Rider FPP 574
Rider AAC 0.95
Rider TCR 0.75
Total Generation Charges §1336 $23.79
Electric Duke Ene
Mster - 100076033 | Rate RS - Residential Sve-Summey
Multipliers - 1 I
. E Distribution-Customer Chyg $5.50
o Pro? - 20 e o Enargy O
i stribuiion-Energy Chg
kWh Usage 183 153 ki @ $0.02212600 338
Aug 24 - Sep 23 elivery Hiders .
30 ?)ays P Total Delivery Charges $5.70
Generation Charges .
Generation Energy Chg
153 kWh @ % 0.04023800 6.16
Rider FPP 517
Rider AAC 1.00
Rider TCR 0.95
Total Generation Charges F13.28 $23.88




** CORRECTED BILL **

1707 William Howard Taft

Page 5 of 6

7620-0598-22-5

$ 26B.72

Almaz Ghebremariam
Cincinnati OH 45206
Electric Duke Energy
Meter - 100076033 | Rate RS - Resldential Svc-Summer
Mutinliers - . 208 DistrbutionCustomer Chg $5.50
KWh Prev Read - 51 ¢ egstﬁt?ur?k?riEnergy Chg
kWh Usage - 157 l;é;? kWSi @ $0.02212600 . 347
livery Riders 1.75
Juf 24 -
31 DaysAug 24 Tetal Delivery Charges $522
Generation Charges
Generation Energy Chg
157 kWh @ $ 0.04023800 6.32
Rider FPP 5.30
Rider AAC 1.03
Rider TCR 0.98
Total Generation: Charges 51363 $2435
Electric Duke Energy
Meter - 066730880 | Rale RS - Residential Sve-Summer
MulRipliers - 1 PR
kWh Pres Read - 28868 glﬁtxgutué?l-Customer Chg $2385
kWh Prev Read - 8888 | ~° gstris&%gz{nergy Chg
KWh Usage - 180 694!6 kwgld@ $ 0.01994900 2.&1)
) ivery Riders 1.
%3"52;5 Jul 14 Total Delivery Charges 251
Genergﬁon Ch_arggs ch
. eneration Energy Chg
Meter - 100076033 !31"36 l;\gg @ $0.04023800 i.gg
Muttipliers - 1 ider -
kWh Pres Read - 51E] Rider AAG 0.95
kWh Prev Read - 0 Rider TCR 0.91
kWh Usage - 1 Total Generation Charges $1266 $20.02
Jul 14 - Jul 24
10 Days
* Meler Change
Jul 14 - Jul 24
10 Days
Duke Energy
Rate RS - Residential Sve-Summer .
Distribution-Custemer Chy $2.02 woumf. o Y
Delivery Charges wwa oy
Distribution-Energy Chg dJJL M
85 kWh @ $0.02212600 1.88 ' aEp
Delivery Riders 0.84 W S ";’i‘ —
Total Delivery Charges “§$283 Spb a9
Generation Chargss # A5
Generation Energy Chg v
85 kWh @ $ 0.04023800 3.42
Rider FPP 2.87
Rider AAC 0.56
Rider TCR 0.53
Total Generation Charges, 738 $12.202



Almaz Ghebremariam 1707 William Howard Taft 7620-0598-22.5
Cinclnnati CH 45206

KWh Electric Usage

Calculations based oh most recent 12 month history

Any piiol manths adjusiad usage on this
|, wisl dasplay In your historical usage
graph and chart on your next bill

Total Usage 1,232
Average Usage 108

JUN JULL A EF] OCT] NO DEC] JAN FEB; MAR APH] MAY] JUN
&1 70| 72 103 1111 1ool £0 73 sj 149

UG] 141
Blactric 81 211 fOSI




Jul 21, 2610 $194.09

Account Number 7620-0598-22-5 10 17
For less detailed billing information on § %
your monthly bill, check box on right I:I HeatShara Contrlbution Amount Enclesed

(for Customer Assistance)

l"'llllllnllll“l"l“llllllllllllﬂll""!l“lIIIIHII!II"

Almaz Ghebremariam
1707 William Howard Taft Rd PO Box 9001076
Cfncfnnati CH 45206-1806 Louisville KY 40290-1076

400 00000194093 ?7L2DD598225 072120108 00DOOLS7009

Page 1 of 2

Almaz Ghebremariam Duke Energy 513-421-9500 7620-0598-22-8
1707 William Howard Taft
Cincinnati OH 45206

PO Box 9001076 Paymenis after Jun 29 not included Bill preparad on Jun 29, 2010
Louisville  KY 40280-1076 Next meter reading Jut 26, 2010

Urgent Message - Tha electric charges on this bill have been estimated because the lock was
apparently changed. Please call us to make permaneni meter reading arrangemants before your next
scheduled meter reading date.

Blec 100076033 May 25 Jun 24 30 1602 1776 E 174

S,

Usage - 174 KWh Amt Dus - Previous Bill $ 16529

Duke Eneigy - Rate RS $28.80 | IRalance Forward 165.29
Current Electric Charges 28.80 | |Current Eleciric Charges 28.80
Current Amount Due $194.09

PRICE TO COMPARE: in order for an average residential customer to save money, an sleclric supplier

must offer a Brice fower than .61 cents per KWh. Your Price to Compare may be different based on
our usage. Visif www duke-energy.com fo caiculate your individual Price to Compare or contact Duke
nergy for a writlen explanation.

42155172

92, 50
9% 55

Jul 21, 2610 $ 194.09 $ 197.00



http://www.duke-energy.com

Almaz Ghebremariam

1707 William Howard Taft
Cincinnali OH 45206

7620-0598-22-5

Defivery Riders

Generation Charges

Rider FPP
Rider AAC
Rider TCR

kwh Electric Usage

Calkeutations based on most recent 12 month history

Totat Dslivery Charges

Gensratich Energy Chg
174 kwh @ $ 0.04234500

Total Generation Charges

Electric Duke Ene
Meter - 100076033 | Rate RS - Residential Svc-Summer
IWh Usage - 174 gislt_ributiocla—()ustomer Chg
i elivery Charges
g.»g,: 55?5 lun24 Distribulion-Energy Chy

174 kWh @ $0.02212600

$28.80

$28.80

Total Usage 1,956
Avorage Usage 163
JUN Jud | AUGH SEP] QCT| NOV DEC] _JAN] FE MAR  APR|  MAY] JUN
18 1 14 144

Elecitie Bj 2N 15 151 147 'Mj

1ﬁ 14 174




DISCONNET NOTICE

Account Number 7620-05¢8-22-5 10 17 Aug 18, 2010 $637.95
For lass detailed billing information on |:| $ $
your monthly bill, check box on right HeatShare Contrlbution  Amount Enclosed
{for Customer Assistanca)}
Almaz Ghebremariam
1707 William Howard Tatt PO Box 9001084
Cincinnati OH 45208 Louisville  KY 40290-1084

410 00000937959 ?L200598225 081820104 0O0OO952028

DISCONNECT NOTICE Page 1 of 2

Ern)

Almaz Ghebremariam Duke Energy 513-651-5100 7620.0598-22-5

1707 William Howard Taft
Cincinnati OH 45206

PO Box 9001084 Payments after Jul 27 nol included
Louisville  KY 40290-1084 Last payment received Jul 06 Next meler reading Aug 24, 2010

if your setvica is disconnected for nan payment, in addition to a reconnection charge, you will be
required to pay a deposit in the amount of $30.00 before service is restored.

08/20/2010. A reconnection charge will be required.  In addition, a service deposit may be required; if
sa, payment arrangements may be available, For questions, please call the number shown above.,

Eec 100078033 Jun 24 Jul 26 32 1776 E 1979 203

IMPORTANT: Your service ms.¥| be disconnected if your past due amount of $581.17 is not paid before / # ‘2 8 L" ¢
22

3

55
2

16.1%

Usage - 203 KWh Amt Due - Previous Bill . $ 19409
Duke Energy - Rate RS $3223 | |Payment(s) Received 78.32cr

Current Electric Charges $3793 | |Late Payment Charge(s) 1.74

: Balance Forward 11751

Current Electric Charges 32.23

Transfer From 02800016-29 743.89

Transfer From 38302107-06 4432

Current Amount.Due. $937.95

For your convenience, we have included your final charges for service at 271 MCMICKEN W . f your
final bili has bean paid, please disregard the final charges included above.

The PUCO approved an adjustment to Rider SRT (part of the Delivery Ridors} and Rider FPP effactive

July 1, 2010, A typical residential custemer using 1,000 kWh per month will see a decrease of
approximately $1.79 or -1.3%, .

Aug 18, 2010




Almaz Ghebremariam 1707 Wiliam Howard Tafl
Cincinnati OH 45206

7620-0598-22-5

PRICE TO COMPARE: In order for an average residential customer to save money, an efeclric supplier

must offer a price lower than 9.43 cents per KWh. Your Price to Compare may be different based on

Eour usage. Visit www.duke-energy.com to calculate your individual Price 1o Compare or contact Duke
nergy lor a written explanation.

Electric

Duke Energ
Meter - 100076033 | Rate RS - gesidential Sve-Summer
kWh Usage - 203 Bisi'gributi%r'l{Customer Chg $ 5.50
. elivery Charges )

glémDEajrs Jul 26 Distribulgion-Energy Chy
203 kWh @ $0.02212600 449
Delivery Riders : 2.92
Total Delivery Charges §741

Generation Charges
Generation Energy Chg
203 kWh @ $0.04234500 8.60
Rider FPP 7.86
Rider AAC 1.82
Rider TCR . 1.04
Total Generation Charges §1932 $32.23
$32.23
KWh . Electric Usage
Caleulations based on most recant 12 month history
Total Usage 1,928
Average Usage 161
ULl AU  SEP|  OCT] NOV]  DEC] A FEB _ MA AP MaY]  JUN JuL

Becliic Fock] 1571 153 147} 1 16 1 147 14 151 1 11 203



http://www.duke-energy.com

DISCONNECT NOTICE

Account Number 7620-0598-22-5 10 17 Sep 20,2010 $1,012.19
For less detailed biing information on $ $
your monthly bill, check box on right I:l HealShare Confribution Amouni Enclosed
{for Customer Asslstahce)
IIIIIII]IIIIIIII"IIII"IIlll"lllll"llll"II"II!IIII’]IIII"

Almaz Ghebremariam

1707 William Howard Taft Rd PO Box 9001076

Cincinnati CH 45206-1806 Lovisvile KY 40290-1076

410 00001012193 7L200598225 092020100 0CCCLOZLAE5

DISCONNECT NOTICE Page 1 of 2

A

Almaz Ghebremariam Duke Energy 513-681-5100 7620-0598-22-5
1707 William Howard Tatt

Cincinnati OH 45206

PO Box 9001076 Payments afier Aug 27 not included  Bill prepared on Aug 27, 2010
Louisville KY 40290-1076 Next meter reading Sep 23, 2010

IMPORTANT: K your setvice has not yet been disconnected, please pay $892.99 immediately to avoid
disconnection,

PLEASE NOTE: A service deposit has been charged to your account as a result of your current credit
status.  To avoid a potential interruption of sefvice, please pay the staled deposit amount by the due
date indicated or comtact us at the number listed for payment arrangements.

Urgent Message - The electric charges on this bill have been estimated because of a double lock on the
doot. Pleage call ys 1o make permanent meter reading arrangements before your next scheduled meter

reading date. 4 3(6.FF
26.1%F

246,95

Elec 100076033  Jul 26 Aug 24 29 1979 2167 £ 188

Usage - 188 KWh Amt Due - Previous Bill $937.95
Duke Energy - Rate RS $30,17 [ |Late Paymeni Charge(s) 14.07
Current Electric Charges §$30.37 | |Balance Forward 952.02
! - ! | Current Electric Charges 30.17
Deposit Amt Due 30.00

Current Amount Due “§$1,0712.79

Your deposit and accrued interest will be credited to your account afier you have paid your utility bill
prompty each mamnth for the required time pertad, or at the time you request to have your sertvice
terminated.

T

Sep 20,2010 $1,026.92




DISCONNECT NOTICE Page 2 of 2

Almaz Ghebremariam 1707 William Howard Tait 7620-05398-22-5
Cincinnali OH 45206

The PUCQ approved an adjustment to Rider SAWR (part of the Delivery Riders) effective August 2,
ggTﬁqi Al éc’::\l residential cuslomer using 1,000 kWh per month will see a decrease of approximately
b7 or-0.5%.

PRICE TO COMPARE: In order for an average residential customer 1o save mongy, an electric supplier
must offer a Qrice lower than .43 cents per kWh. Your Price to Compare may be different based on
your usage, Visit www.duke-energy.com to calculate your individual Price to Compare or comact Duke

Energy for a written explanation.

Electric Duke Energ
Meter - 100076032 | Rate RS - Residential Sve-Summer
kwh Usage - 188 Distrbution-Customer Chg $6.50
. elivery Charges
gg' [%2 Aug 24 Distribution-Energy Chg
ys 188 kWh @ $ 0.02212600 416
Delivery Riders 262
Total Dalivery Charges $6.78
Generation Charges
Generation Energy Chg
188 kWh @ § 0.04234500 7.96
Rider FPP : 7.28
Rider AAC 169
Rider TCR 0.98
Total Generation Charges $17.89 % 30.17
: $30.17
kwh Electric Usage
250

Cakulations based on most recent 12 month history
Tolal Usage 1,859
Average Usage 163

AUG SEP OCT] NOY DEC JAN, FEH MA, AP MA JUN JU) ALKS
Blectic 157] 15 147] 1 167] 173 147] 14 1 14 174 zosl 168



http://www.duke-energy.com

Account Number 7620-0598-22-5

For less detaited billing information on
your menthly bill, check box on right

10 17

[ ]

Oct 20, 2010

$81275

$

$

HeatShare Contribution

Amount Enclosed

{for Customer Assistance}

hludileboshilndlssnl e lfeandlidbiaelsealanal 1

T

Almaz Ghebremariam
1707 William Howard Taft Rd
Cincinnati OH 45206-1806

PO Box 9001076

Louisville

40D DDBOD81E?57 ?L2005982e5 102020103

KY 40290-1076

aoooos2u49b

Page 1 of 2

Almaz Ghebremariam
1707 William Howard Taft
Cincinnati OH 45206

Duke Energy

513421 -9500 7620-0598-22-5

PO Box 9001078
Louisviile

Eleac 100076033

KY 40290-1076&

Paymenis after Sep 28 not included

Aug 24 Sep 23

Bill prepared on Sep 28, 2010

Next meter reading Oct 22, 2010

30 2167 E

23156 E 148

148 KWh

Usage -
Duke Energy - Rale RS
Current Electric Charges

$25.05
$25.05

has

Amt Due - Previous Bill
Balance Forward

Cumment Electric Charges
Transfer To 38302107-06
Transfer To 02800016-29
Transfer From 02800018-29

Curreml Amount Bue

$1,012.19
1,072.19
25.05
44 32cr
743.8%¢cr
563.72

$812.75

For %oe% coenvenience, we have included your final charges for service at 1908 VINE .
n paid, please disregard the final charges included above,

If your final bill

Your bill has been estimated because we were unable to read your meter{s). We apologize for any

inconvenience.

PRICE TO COMPARE: in order for an average residential customer 10 save money, an eleciric supplier

T
your usage.

ower than 943 cents per KWh Yot Priceto Com
isit www.duke-enargy.com lo calculate your individual
Energy for a written explanation ‘

r Tidy be different based on
ce to Compare or conlact Duke

Oct 20, 2010



http://VHvw.duke-energy.com

1707 William Howard Taft
Gincinnati OH 45206

7620-0528-22-5

Electric
Meter - 100076033
kwh Usage - 148
Au%z-d - Sep 23
30 Days
kwh Electric Lsaga
250,

Duke Energy
Raie RS - Residential Sv¢-Summer

Distribution-Customer Chg
Delivery Charges

Distribution-Energy Chg
148 kwWh @ $0.02212600
Delivery Riders
Total Delivery Charges
Generafion Charges
Generation Energy Chg
148 kWh @

Rider FPP
Rider AAC
Rider TCR

Total Generalion Charges

Calkculations based on maost recent 12 month history
1,954

0.04234500

$25.05

Total Usage .

Average Usage 183

sEFl oot Novl oEQl  JaN FEH MARL AP MAY]  Ju JUll  AuGY  SEP
Eleciric 151 147] 1¢a| 167 13 147) 14n| 1 usl 174 203 18:1 148




]

|

Nov 17,201¢C $1,052.84

Account Number 7620-0598-22-5 10 17
For less detailed billing information on [:’ $ $
your monthly bill, check box on right HealShare Contribution Amouni Enclosed

{for Customer Assislance)

lllll!lIIIII!III"IIII"I!lll“lll’l“llll"lllIlllIlIllIllI"

Almaz Ghebremariam
1707 William Howard Taft Rd PO Box 9001076
Cincinnati OH 45206-1806 Louisville  KY 40290-1076

40O 00001052845 72005498225 11L720L00 0000LOL&LAO0

Page 1 0f 2

Almaz Ghebremariam Duke Energy 513-421-9500 7620-0598-22-5
1707 William Howard Taft
Cincinnati OH 45206

PQ Box 9001076 Payments afler Oct €86 not included Bill prepared on Oct 26, 2010
Louisville  KY 40280-1076 Next meter reading Nov 22, 2010

$ 37900

ek &0
Elec 100076033 23 Oct 22 29 315 E 2387 72 P
e * 357690

Usage - 72 KWh Amt Due - Pravious Bill $31275
Duke Energy - Rate RS $ 1560 | | Balance Forward T BiZ75
Current Electric Charges 15.60 Current Electric Charges 15.60

Transfer From 13300481-42 180.17

Transfer From 38302107-06 44.32

Current Amount Due £1,06284

For your convenience, we have included your final charges for service a1 271 MCMICKEN W . If your
final bill has been paid, please disregard the final charges included above.

The PUCO roved an adjustment to Rider SRT (part of the Delivery Riders}, Rider AAC, Rider TCR
and Rider FPP effective Septomber 30, 2010. A typical residential customer using 1,000 kWh per month
will see an increase of approximately $4.14 or 3.1%.

PRICE TO COMPARE: In order for an average residential customer to save money, an elactric supplier

——must-offera-price-lower-than-8-90-cents per kWh—Your Price to-Compare-may be-different based-on-

our usage, Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
nergy for a written explanation.

$1,0688.18

Nov 17, 2010



http://www.duke-energy.com

Almaz Ghebremariam 1707 William Howard Taft 7620-0598-22-5
Cincinnati O 45206

Eliminate the seasonal ups and downs that affect your bill and enjoy the benefits of knowing the monthly
total in advance. Sign up for Budget Billing at www.duke-energy.com, select Billing & Payment. You
may also enrolf by calling 1-866-236-3749.

PRICE TO COMPARE: In order for an average residential customer to save monsy, an electric supplier
must offer a erice lower than 9.02 cents per kWh. Your Price 1o Compare may be different based on
Eour usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke

nergy for a written explanation.

Electric Duke Energy
Meter - 100076033 | Rate RS - Residential Svc-Winter
kWh Usage - 70 Distribution-Customer Chg $5.50
_ elivery Charges
gg %";38 Oa 2_2 Dislribm?on-Energy Chg
Y 70 kWh @ $0.02212600 1.55
Delivery Riders 0.86
Total Delivery Charges 241
Genesration Charges
Generation Energy Chg
70 kKWh @ § 0.04023800 2.82
Rider FPP 273
Rider AAG 0.46
Rider TCR 0.36
Total Generation Charges 6.37 $14.28

kWh Eloctric Usage
230
200
1
100
s0_|
o]
Calkulbdions based on most recent 12 month history
Avarage Usego Rt

oC NOV| DEG JAN FEBI MAR APRl  MAY JUN JuU ALK SER OCT

Bleciric ul ol o o] 4:1 2a0) m:1 sa] 211 105 10



http://www.duke-energy.com

Almaz Ghebremariam

elida

1707 Willliam Howard Taft
Cincinnati OH 45206 -

7

62

e R

0-0598-22-5

Electric Duke Energg
Meter - 100078033 | Rate RS - Residential Svc-Winter
kWh Usage - 72 Bisll_ributiocla-(:ustomer Chg $5.50
_ elivery Charges
ggpbiss Oct 22 Distribution-Energy Chg
i 72 kWh @ $ 0.02212600 1.59
Delivery Riders 1.35
Toetal Belivery Charges 5204
Generation Chargss
Generation Energy Chg
72 kWh @ $0.04234500 3.05
Rider FPP 3.03
Rider AAC 0.63
Rider TCR 0.45
Total Ganeration Charges §$7.16 $ 1560
$15.60
Kwh Electric Usage
- .
Calculations based on mosi recent 12 month history
Total Usage 1,879
Average Usage 157
OcT] Novl DEC] JAM  FEB|  MAR]  APAl  MAY] JUNM  JUl A SEP| ©QCT
Eoctric 147 167 147| 174] 203 | 72

]

" i I




T 1

Dec 15, 2010 $1,11263

Account Number 7620-0598-22-5 10 17
For lass delailed billing information on [:] $ $
your martthly bill, check box on right HeatShare Contribution Amount Enclosed
(for Customer Assistance)
hlahlehebsflaenlbonl alellaan b b lun bl
Almaz Ghebremaram
1707 William Howard Taft Rd PO Box 9001076
Cincinnati OH 45206-1806 { ouisville KY 40290-10786

400 D0O00L132635 7bcON598225 121520109 0000112887k

Page 10of2

Almaz Ghebremariam Duke Energy 513-421-9500 7620-0598-22-5
1707 William Howard Tait
Cincinnati OH 45206

PO Box 9001076 Payments after Nov 23 not included  Bill prepared on Nov 23, 2010
Louisville  KY 40290-1076 Next meter reading Dec 27, 2010

54,17 €%
Elec 100076033  Oct 22 Nov 22 n 2387 2793 4086 - 4 gt >

Usage - 406 KWh Amt Due - Previous Bill $1,052.84
Duke Ensrgy - Rate RS $59.79 | |Balance Forward ~—1,052.84
Current Electric Charges $59.79 | |Currem Electric Charges 59.79
’ Current Amount Due $1,112563

Order your FREE compact fluorescent light bulbs todayl Call 1-800-943-7585 and choose option 1, or
visil www duke-snergy.com/ffreecfls1 to see if you are eligible,

PRICE TO COMPARE: In order for an average residential cuslomer 1o save money, an electric supplier
must offer a erice lower than 9,90 cents per KWh. Your Price to Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Buke
Energy tor a writien explanation.

Dec 15, 2010

$1,128.87




7620-0598-22-5

1707 William Howard Taft

Almaz Ghebremariam
Cincinnafi OH 45206

— Electric Duke Energ
Meter - 100076033 | Rate RS - Residential Sve-Winter
kWh Usage - 406 Disiribution-Cuslomer Chg $ 5,50
— } elivery Charges
S22 - Novz2 Distribution. Energy Chg
4 406 kWh @ $0.02212600 8.98
— Delivery Riders 4,85
Total Delivery Charges §13.83
Generation Charges
Generation Energy Chyg
406 kWh @ $ 0.04234500 1719
Rider FPP 17.07
Rider AAC 3.57
Rider TCR 2.53
Total Generalion Charges $4036 $59.79
$50.79
Kwh Electri; Usage
450
360,
270,
160,
90_|
0_|

Calculalions basad on most recent 12 monih history
Total Usage 2137 .
Average Usage 178

NOV] DEC! JAN FEE] MA APH] MAY] JUN JULL  AUG SEH] OCTI NOV

Eloctric i 167 1?1 147 1 rsri ml 174] 207 18 ual ?z[ 406




Jan 19, 2011 $1,019.41

Account Number 7620-0598-22-5 10 17

For less detailefd billing informalipn on ‘: 5 %
i your mornithly bill, check box on right HeatShare Contribution Amount Enclosed

(for Customer Assistance)
S Llnlliloe e sl lsadslouelloddlanabindd e D1
Almaz Ghebremariam '

— 1707 William Howard Taft Rd PO Box 9001076
— Cincinnati OH 45206-1806 Louisville  KY 40290-1076

400 00001019434 ?L200596225 011320110 D0D0LD34251

Page 10f2

A

§13-421-9500 7620-0598-22-5

Almaz Ghebremariam Duke Energy
1707 William Howard Taft
Cincinnati OH 45206

PO Box 9001076 Payments afier Dec 28 not included Bill prepared en Dec 28, 2010

Louisville  KY 40290-1076 Next meter reading Jan 26, 2011

. !-
Elec 100076033  Nov 22 Dec 27 35 2793 3401 608 £ 34.34 biltig

Usage - 608 kWh Amt Due - Previous Bill $1,112.63

Duke Energy - Rate RS $86.95 Balance Forward 12,

Current Electric Charges 86.95 Current Electric Charges 86.95
Transier To 38302107-06 44.32cr
Transfer To 1330048142 $80.17cr]
Transfer From 38302107-08 44.32
Current Amount Due $1,015.1

For lyour convenience, we have included your final charges for service a1 271 MCMICKEN W . 1t your
finai bill has been paid, please disregard the final charges included above.

Order your FREE compact flucrescent light bulbs today! Call 1-800-943-7585 and choose option 1, or
visil www duke-energy.com/ffreecfis1 to see if you are eligible.

in Case No. 10-912-EL-UEX, the PUCO approved an adjustment to Rider UE-ED, Uncollectible Expense
— = BlechicBistriboticn Rider; sffective Decemiber1, 2010 Atypicdresidential custarer Using 1,000 RKWH
per month will see an increase of approximately $0.76 or 0.60%.

PRICE TO COMPARE: In order for an average residential customer to save monsy, an eleciric supplier
must offer a aﬁce lower than 9.90 cenis per KWh. Your Price 10 Compare may be difierent based on
your usage. Visil www.duke-energy.com to calculale your individual Price to Compara or confact Duke
Energy for a written explanation. ' SR :

$1,019.41

$1,03425

Jan 19, 2011


http://www.dLd(e-energy.com%5ereecfls1
http://www.duke-energy.com

Almaz Ghebremariam 1707 William Howard TaR 7620-0598.22.5
Cincinrati OH 45206

Electric Duke Energy

Meter - 100076023 | Rate RS - Hesidential Sve-Winter

kWh Usage - €03 Bislt_ribmiocl:]-Customer Chg . $ 550

_ elivery Charges
gg ‘l’)izs Dec 27 Distribution-Energy Chg
¥ 508 kWh @ $0.02212600 13.45

Delivery Riders 7.55
TFotal Delivery Charges $21.00

Generation Charges
Generation Energy Chg

608 kWh @ $ 0.04234500 2575
Rider FPP 25.57
Rider AAC 535
Rider TCR 378
Total Genaration Charges $60.45 % 86,95
$ 86.95
kWh Eloctric Usage
1,000,
"g00
500,
400.
200
o_|

Calkuiations based on most recont 12 month history
Total Usage 2,578
Average LIsage 215

DEC] JA EEB) MAR APP; MAY] JUNS JUL AUG SEPR) CCTl NOV| DEC

Blectric 167 1 147] 141 151 141 174 201 133] 141 72 4j 08




||

Tyu- 13- 221

Account Number 2330-0481-42-6 10 05 Jul 6, 2009 -~ $20087
For less detailed billing information on ': $ $
your morthly bill, cheek box on right HealShare Gontribution Amourt Enclosed
{for Customer Assistance}
I!IllIlIIIIllIlllIlllllllllllll]llllllllllIIIIIIIIIIIIIII"I'|
Almaz Ghebramariam
PO Boy 2052 PO Box 9001076

Springfield VA 22152-0952 Lovisville  KY 40290-1076

400 00000200875 23300481426 D?0L20090 00DCOD203882

Pagea 1 of 2

Almaz Ghebremariam Duke Energy 513-421-9500 2330-0481-42-6
2711McMickan w |

FL:
Cincinnati OH 45214

PO Box 8001076 Paymetits after Jun 12 not includsd Bili propared on Jun 12, 2009
Louisville KY 40290-1076 Naxt metar reading Jul 08, 2009

Gas 000648940 May 13 Jun 08 28 8842 8896 E 1 54
Elec 104124210 May 13 Jun 08 26 1663 2325 E 1 662 303

Amt Due - Previous Bl $0.00
Batance Forward 0.00

Currant Gas Charges 99.95
Current Electric Charges 100.92

Current Amount Due

Usage - 54 CCF
Duke Energy - Rate GS $99.85

Current Gas Charges §59395
Gas Cost Recovery $0.83730000/CCF

Usage - 662 kWh
Duke Ensrgy - Rate DMO1 $ 100.92
Gurrent Electric Charges - $700.92

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0 6373 per CCF, which includes a base GCR of $0.6076 and Ohio excise tax of $0.0297.

Jul §, 2008

2 5




Almaz Ghebremariam

271 McMicken W
FlL:1
Cincinnati OH 45214

2330-0481-42-6

Gas
Mester -
CGF Usage -

May 13 - Jun 08
26 Days

000648940
54

Electric
Meter -

Multipliers -
kKWh Usage -
Demand Read -

May 13 - Jun 08
26 Days

104124210

1
662
03.03

Duka Energy
Rate GS - General Service-Small

Fixed Dslivery Service Charge
Usage-Based Charge

54 CCF @ $ 0.10755200
Gas Delivery Riders
Gas Cost Recovery

54 CCF @ $ 0.63730000

Duke Energy
Rate DMO1 - Distr Sve-Small/Summer

Distribution-Customer Chyg
Delivery Charges
Distributen-Energy Chg
662 kWh @ $0.03647100
Delivaiy Riders
Total Dslivery Charges
Generation Chargreys
Generation Energy Chg
€62 kwh @ % 0.04893800
Rider FPP
Ridsr AAC
Rider TCR

Total Generation Charges

$ 36.59

5.81
23.14

34.41

$8.10

23.48
16.96

§$4044

32.40
12.69
574
3.55

$5438

$99.95

$ 99.95

100.92
$100.92




Aug 4, 2009 $350.44

Account Number 2330-0481-42-6 10 05
Far less detalled billing information on $ $
I your monthly bill, check box on right D HeatShare Cordribution Amount Enclosed
{for Customer Asslstance}
_— Almaz Ghebremariam
PO Box 2952 PO Box 9001084
_— Springfield VA 22152 Louisville  KY 40290-1084

410 0oO0o0350443 2330048LucL DADY200499 00000355704

DISCONNECT NOTICE Page 1 of 2
Almaz Ghebremariam Duke Energy 513-661-5100 2330-0481-42-6
!2:17_1 McMicken W

1

Cincinnati OH 45214

PO Box 8001084 Payments after Jul 13 not included Bill prepared on Jul 13, 2000
Louisvile KY 40290-1084 Next meler reading Aug 08, 2009

IMPORTANT- Your service may be discennecied if your past due amount of $200.87 is not paid bafers
217;/31/2009. A reconinection charge will be required. For questions, piease call the number shown
ove.,

i your service is disconnected for non payment, in addition to a reconnection charge, you will be
required to pay a deposit In the amount of $450,00 before service Is rastored.

Urgent Message - The eleclric charges on this bill have been estimated because the property was
vacant and we were unable to gain access. Please call us to make parmanent meter reading
arrangements before your next scheduled meter reading date.

Elec 104124210 Jun 08 Jul 08 30 2325E 3211 E 1 886 3.03
Usage - BB5 kWh Amt Due - Previous Bill $ 200.87
Duke Ensrgy - Rate DMO1 $ 146.56 | |Late Payment Charge(s) 3m
Gurrent Electric Charges $74656 | |Balance Forward 203,88

Current Electric Charges 146.56

Current Amount Due $ 35044

Charges for meter(s) not shown on this bill will be billed at a later date.
The PUCO approved adjusiments lo Riders SRT and FPP effeclive July 1, 2009,

BDISCONNECT NOTIGE

Aug 4, 2009




Almaz Ghebremariam

271 McMicken W
FL: 1
Cincinnati OH 45214

2330-0481-42-6

Electric BDuke Energy
Meter - 104124210 | Rate DMOT - Distr Sve-Small/Summer
;w;g'%lgse' ) 88E1i Distribution-Customer Chg $7.50
Demand Read - 03.03 | Delivery Charges
- 208 T G 5 38e7100 31.43
00 .
S0 g 08 Delivery Riders 2197
Total Delivery Charges §5340
Generalion Charges
Generation Energy Chyg
886 kWh @ $ 0.04883800 4336
Rider FPP 2987
Rider AAC 7.68
Rider TCR - ) 475
Total Generation Charges §8566 % 146.56
ey $146.56
kWh Electric Usage
1,000
200
500
400
20D,

IR EEERRERY

Calculations based an most recent 12 monih history
Tolal Usaga 1548
Average Usage 774

Jull AU gErl  ocy] movt bEg]  JAM|  FEB!  MAR  APH wMAaY]  Jun|] | RL

0 o 11 [ o 631 £a:14

Eloctrie




]

CONNECT NOTI

Sep 4, 2009 $ 355.70

Account Number 2330-0481-42-6 10 05

$ $

HeatShare Gontribution Arnount Enclosed
{for Customer Assistance)

Almaz Ghsbremariam
PO Box 2952 PO Box 9001084
Springfield VA 22152 Louisvile KY 40290-1084

410 00000355704 23300481426 090420097 000003bL1O4L

DISCONNECT NOTICE Page 1 of 1

Aimaz Ghebremariam Duke £nargy 513-651-5100 2330-0481-42-6
271 McMicken W

FL:1
Cincinnati OH 45214

PO Box 9001084 Payments after Aug 13 not included Bill prepared on Aug 13, 2009
Louisville KY 40290-1084 Next meter reading Sep 04, 2009

IMPORTANT- Your service may be disconnected if your past dus amounl of $350.44 is not paid before
g&uzoog. A reconnection charge will be required. For questions, please call the number shown
Vo,

It your service is disconnecied for non pa%lment, in addition to a reconneclion charge, you will be
required to pay a deposit in the amoun of $220.00 before service is restosed.

Amt Due - Previous Bill $ 35044

Late Payment Charge(s) 5.26
Current Amount Due $355.70

Charges for meter(s) not shown on this bili will be killed at a later date. .

DISCONNECT NOTICE

Sep 4, 2009




T

Sep 8, 2009 $ 494,65

Account Number 2330-0481-42-6 10 05
For less datafled billing information on $ $
your monthly bill check box on right [: HeatShare Confilbution  Amount Enclosed

{for Customer Assistance)

IlllliIlIl‘lll"llllllllll"lllllllllllllllII'III[IIIIIIIIIIII

Almaz Ghebramariam
PO Box 2952 PO Box 9001076
Springfield VA 221520052 Louisvile KY 40280-1076

410 DOOUDY4S4L58 2330048142k 090820095 DNODDS0R073

Page 1 of 2

Almaz Ghebrarmariam Duke Energy 513-651-5100 2330-0481-42-6
271 McMicken W

FL: 1
Clneinnati OH 45214

PO Box 9001076 Payments after Aug 14 not included  Bill prepared on Aug 14, 2009
Louisville  KY 40290-1076 Next metar reading Sep 04, 2009

Elec 104124210 Jul 08 Aug 06 29 3211 E 4033 E 1 822 303

Usage - 141 KWh Amt Due - Previous Bifl $ 355.70

Duke Enargy - Rate DMO1 $ 2343 Balance Forward 955.70
Current Electric Charges 138,95

Usage - B81 kWh AGAES

Duke Energy - Rate DMOT 115.52 | |Current Amount Dus i

Gurrent Electric Charges $ 13895

Old Rate Effective Jut 08 To Jul 13

1New Rate Effective Jul 13 To Aug 06

Sep 8, 2009 $494.65 $ 50207




Almaz Ghebremariam 271 Mchicken W 2330-0481-42-6
FL:1

Cincinnati OH 45214

Electric Duke Energy
Meter - 104124210 | Rate DMD1 - Distr Sve-Small/Summer
Multipliers - 1
Qld Rate Effective Jul 08 To Jul 13
Kih Usage - | 0222 | Distribution-Customer Chg $1.29
. : Delivery Charges
Jui 08 - Au 06 g;stﬂbmmﬂ-Energy Chg
56 Dave D 141 KWh @ $0.03547100 5.00
Y Delivery Riders 3.51
Total Delivery Charges $ 851
Generation Charges
Generation Energy Chg
141 KWh @ $ 0.04893800 690
Rider FPP 475
Rider AAC 1.22
Rider TCR 0.76
Total Generation Charges 13.6 $23.43
'...6.‘.‘.‘(; Energy

Rate DMO1 - Distr Sve-Small/Summer
New Rate Effective Jul 13 To Aug 06

Distribution-Custemer Chg $6.21
Delivery Charges
Distribution-Energy Chg
681 kWh @ § D.03901700 26.57
Dalivery Riders 16.90
Total Delivery Charges F4347
Generation Charges
CGeneration Energy Chg
681 kWh & % 0.04893800 33.33
Ridar FPP 22.96
Ridet AAC 5.90
Rider TCR 3.65

Total Generation Charges 56584

$138.95

KWh Electric Usage

1,000,

200,

g %

BREEEEEREERY

Calculations based on most recent 12 momhyhlstory
22370

Total Usage
Average Usage 790
AUG SEP] ogT| NOQ DEC! JA FEB MAR] AP A u] Ju AUG

Electric o] o o o o o o o 66: ae [




DISCONNECT NOTICE

Account Number 2330-0481-42-6 10 05 Cet 2, 2009 $ 856,08
For lass datailed billing information on $ %
your monthly bilf, check box an right L———, ' HeatShare Contribution Amount Enclosed
{for Gustomer Assistance)
Almaz Ghebramariam
PO Box 2952 PO Box 9001084
Springfisid VA 22152 Louisville  KY 40290-1084

4.0 00000853080 2330048142k 100220091 0DCOC8LTAOC

DISCONNEGT NGTIGE Page 1 of 2
Almaz Ghebremariam Duke Energy 513-651-5100 2330-0481-42-6
Ii_’_{1 McMicken W

1

Cincinnati OH 45214

PO Box 9001084 Payments after Sep 10 not included Bill prepared on Sep 10, 2009
Louisvile  KY 40290-1084 Next meter reading Oct D6, 2009

IMPORTANT- Your service may be disconnecied If your past due amourtt of $494.65 is not paid before
gﬁfsfzooa. A recannection charge will be required. For questions, please call the number shown
ve.

PLEASE NOTE: A seivice deposit Is being chargsd to your account as a result of your current credit
status. If you have not yet paid your deposit, piease pay the stated deposit amount, by the due date
indicated, in order to avoid disconnection.

Urgent Message - The electric chargss on this bill have been estimated because the property was
vacant and we were unabls to gain accass. Please call us to make permanent meter reading
antangemanis belfore your next scheduled meter reading date.

Elec 104124210 Aug 06 Sep 04 29 4033 E 4896 E 1 . Be3  3.09

Amt Due - Previous Bill $494.85
Late Payment Charge(s) 742
Balance Forward 502.07
Current Electric Charges 146.01
Deposit Amt Due 210.00
Current Amount Due

Usage - 863 kWh
Duke Energy - Rate DMO1 $ 146.01
Current Electric Gharges $146.07

Charges for meter(s) not shown on this bill will be billed at a laler date.

Oct 2, 2008 $858.08 $ 867.80




Almaz Ghebremariam

271 McMicken W
FL: 1
Cincinnati OH 45214

2330-0481-42-6

Electric

i

Duke Energy
Meter - 104124210 | Rate DM0O1 - Distr Svc-Small/Summer
gﬁi%lsleargé i 35; Distribution-Customer Chg $7.50
Demand Read - 03.03 | Delivery Charges
Be8 Kh G 5 5ash1700 7
_ @ $0.039017 33.6
Qg %gss Sep 04 Detivery Riders 2141
Total Delivery Charges 5508
Generation Charges
Generafion Energy Chg
B62 kKWh @ $ 004833800 4223
Rider FPP 29.09
Rider AAC 748
Rider TCR 483
Tata! Generation Charges $8343
kWh Ejpetilc Usage
1,000
00
600
400
200
o_l

Cakuhtions based on most recent 12 month history
233

Total Usage

Avorapae Usage

808

§146.01

$146.01

OGT]

NOW]

DE JAN FEE;

Etecirle 4

o

[

APFJ
L

o! 0 o

Al SEP

883




i

Account Number 2330-0481-42.6

Almaz Ghebremariam
PO Box 2052
Springfield VA 22152

Nov 4, 2009 $867.80

10 05

3 $

HeatShare Gontribution Amount Enclosed
{ter Customer Assistance)

PO Box 9001084
Lovisville  KY 40280-1084

430 000008L780C 2330048142k 110420099 0000087770

DISCONNECT NCTICE

Page 1 011

Almaz Ghebremariam
2{1 McMicken W
1

FL:
Cincinnati OH 45214

PO Box 9001084
Louisville  KY 40290-1084

Payments after Oct 13 not included Bill prepared on Oct 13, 2009

Duke Energy 513-651-5100 2330-0481-42-6

Next meter reading Nov (4, 2009

IMPORTANT-Your service may be disconnected il your past due amount of $858.08 is not paid before
10/30/2009. This includes your past due utility amount of $648.08 and your past due Deposit amount of
$210.00. A reconmection charge will be required. For questions, please call the number shown above.

Amt Due - Prewious Bill $ 858.08
Late Payment Charge(s) 9.72
Current Amount Due $867.80

Charges for meter(s) not shown-on this bill will be billed al a later date.

DISCONNECT NOTICE

Nov 4, 2009 $87767




Nov 5, 2009 $086.72

Account Numbsr 2330-0481-42-6 10 05
For less detailod bilfing information on I:j $ $
your rarthly bill, check box or: right HeatShare Contribution Amount Enclosed
(for Customer Assistance}
I||ll’ll‘lllll“IIlIIIIIl“IIII‘IIIIIIIlIIlll‘lllllllll[l'l]l'
Almaz Ghebremariam
PO Box 2952 PO Box 9001076
Springfield VA 22152-0952 Louisvile  KY 40290-1076

410 00000986720 2330048142k 110520093 00000998370

Page1oi2
Almaz Ghebromariam Duke Energy 513-651-5100 2330-0481-42-6
?.{1 :\chIcken w

Cincinnati OH 45214

PO Box 9001076 Payments after Oct 14 not included Bill prepared on Oct 14, 2008
Louisvile  KY 40290-1076 ‘ Nexi metsr reading Nov 04, 2009

Elec 104124210 Sep 04 Oct 06 32 48086 E S5T6E 1 810 3.03

Amt Due - Previous Bill
Balance Forward .
Cument Electtic Charges 118.92

Current Amount Due

Usage - 810 kWh
Duke Energy - Rate DMO1 $ 11892

Gurrent Electric Charges 511892

The PUCO approved adjustments to Riders TCR, SRT and FPP affective September 30, 2009.

Mov 5, 2008 $ 986.72 $998.37




Almaz Ghebremariam

271 McMicken W
Fl.:1
Cincinnati OH 452114

Page 2 of 2

2330-0481-42-6

Electric Duke Energy
Meter - 104124210 | Rate DMO1 - Distr Sve-Small/Winter
:‘(Aﬁgﬂfam o- 81(1) Dislribution-Customer Chg $7.50
Demand Read - pz.03 | Delivery Charges
: istribution-Energy Chg
Se 04 - Oct 06 810 kWh @ $0.02800800 22.69
3%“5 Delivery Riders 17.82
Total Dalivery Chaiges ¥a057
Generation Charges
Generation Energy Chg
810 kWh @ § 0.03627800 29.39
Rider FPP 32.26
Rider AAC 5.57
Rider TCR 369
Totai Generafion Charges §7097 $118.92
$118.92
KW Elactric Usage
1,000,
BQO.
20D,
400,
200,
' EEEEEY
Cakulations based oh most recent 12 month history
Total Usage 4043
Average Usage 809
OcT] wmov] DECl  JANl  FEBI  MA AP MA JUN Jull  aual  SEP| oCT
Elsctric o 82 810

1

S T O s

"




** FINAL BILL **

$ 268.88

Account Number 2330-0481-42-6 10 05 Nov 30, 2009
For less detailed billing information on |:| 3 $
your monthiy bil, check box an right HeatShare Contribution Amount Enclosed
{for Customer Assislancs)
IIIIIIIIIIIIlllIlIlIlllII"IIIIII'!II'IIIIIIIII'IIlll]l’llllll
Almaz Ghebremariam
PO Box 2952 PC Box 9001076
Springfield VA 221520952 Louisville  KY 40290-1076

400 DpooO2LAss? 2330048142k 113020091 OUOOCDE729L4

**FINAL BILL **

Page 1 of 4

Almaz Ghebremariam 513-421-9500 2330-0481.42.6

271 McMicken W
FL:1
Cihcinnati OH 45214

Duke Energy

PO Box 9001076
KY 40290-1076

Payments after Nov 06 not included Bill preparad an Nov 05, 2008

Louisville

Gas 000548540 Jun 08 Jun 29 21
Elec 104124210 Oct 068 Nov 05 30

8538 E 8584 1
1728 E 1742 1

Usage - 46 CCF
1 Duke Energy - Rate GS $ 8568
Current Gas Charges §85566

Gas Cost Recovery $0.53730000/CCF

Usage - 13 kWh
Duke Energy - Rate DMO1 $9.38
Currenit Electric Charges $938

PLEASE NOTE: This is your final bill for slectric service at 271 MCMICKEN W.

Amt Due - Pravious Bill
Late Payment Charge(s)
Ganceled Charges:

Gas Charges

Electric C B8s
Prior Month{s) Charges:

Gas Chargss

Electric Charges
Balance Forward
Cumrent Gas Charges
Curmrent Eleclric Charges
Cancel Deposit Am Dus

Current Amount Due

$986.72
0.38

99.95cr
651.36¢r

101.51
46.54
38384
85.66
9.38
210.00cr

$ 76888

This bill contains final charges for gas service on Meter #548340.

Should payment of this bill by the due dats present a problem, please call us at the number listed in the

"For inquiries Call” section of your bill.

This bill reflects canceled and rebilled gas charges for prior months,

This bill reflects canceled and rebilled electric charges for prior months.

Nov 30, 2009

a1, 57 e T Rl

$272.:1




** FINAL BILL **

Almaz Ghabrematiam

271 McMicken W
FL: 1
Cincinnati OH 45214

2330-0481-42-6

This monih's Gas Cost Recovery (GCR) charge for cuslomers purchasing their natural gas from Duke
Energy is $0.6830 per CCF, which includes a base GCR of $0.6512 and Ohio excise tax of $0.0318.

Gas
Meter -

CCF Usage -

Jun 08 - Jup 29
21 Days

Electric
Meter -
Multipliers -
kwh Usage -

Qcl 06 - Nov 05
30 Days

104124210

1
13

Gas

Meter - 000648940
CCF Usage - 56
May 13 - Jun 08

26 Days

Electric

Meter - 104124210
Multipliers - 1
kWh Pres Read - 1729H
kWh Prev Read - 1714E
kWh Usage - 15
Sep 04 - Oct 06

32 Days

Duke Energy
Rale GS - General Service-Smalt
Fixed Delivery Service Charge $31.50
Usage-Based Charge

45 CCF @ $0.10755200 4.95
Gas Delivery Riders ' 12.89
Gas Cost Recove

46 CCF %’ $ 0.63730000 29.32

Duke Ener

Rate DMQ31 - Distr Svc-Smaliiwinter
Distribution-Customer Chg $7.50
Delivery Charges
Distribution-Energy Chg
13 kWh @ $0.02800800 0.36
Delivery Riders 0.38
Total Delivery Charges $0.74
Generation Charges
Generalion Energy Chy
13 KWh @ §0.03627200 047
Rider FPP 0.52
Rider AAC 0.09
Rider TCR 0.06

Total Generation Charges

Duke Energy

Rale G& - Goneral Service-Small
Fixed Deﬁvegi Service Charge $ 36.59
Usage-Based Charge

56 CCF @ $ 0.10755200 6.02
Gas Delivery Ridets 23.21
Gas Cost Recovery

56 CCF @ #% 0.63730000 3569

Duke Energy
Rate DMO01 - Distr Svc-Small/Winter

Distribution-Customer Chg $7.50
Delivery Charges
Distribution-Energy Chg
15 kWh @ ¢ 0.02800800 042
Delivery Riders 0.42
Total Delivery Charges $084
Generation Charges
Genaration Energy Chg
15 kWh @ % 0.03627900 0.54
Rider FPP 0.60
Rider AAC ’ 0.0
Rider TCR 0.07

Tola! Generation Charges 1.31

$ 85.66
$856.66

9.38

$101.51
$101.51

§$9.65




** FINAL BILL *~

Almaz Ghebremariam EZ{ 1 MchMicken W 2330-0481-42-6
1
Cincinnati OH 45214
Electric Duke Energy
Meter - 104124210 E,alc;ai Eh@m E; Distr Svcé?lmaHISummer 8 7.50
Muttipliers - 1 istribution-Customer Chg .
Delivery Charges
I.IEVWVR g;:ﬁ gggg i 1;(1;1‘5 Distribution-Energy Ghg
KWh Usage - 13 13 kWh @ $0.03901700 0.5
o Delivery Riders 0.42
. Total Delivery Charges $0.93
Qé' %235 Sep 04 Generation Charges
Generation Energy Chg
13 kWh @ § 0.04893800 0.64
Rider FPP 044
Rider AAC 011
Rider TCR 0.07
Tolal Generation Charges 1.26 $9.69
Electric : Duke Energy
Meater - 104124210 | Rate DM0O1 - Distr Svc-Small/Summer
Muthtipliers - 3 Qld Rate Effective Jul 08 To Jul 13
Distribution-Customer Chyg $1.29
kWh Pres Read - 1701H
Delivery Charges
KWh Prev Read - 1688E Distributicn-Ensrgy Ch
kWh Usage - 13 - gy “hg
5 |2 ng]d@ $ 0.03547100 ggg
. 0 elivery Riders - .
%31 ggysA”Q 6 Total Delivery Charges $0.73
Generation Charges
Generation Energy Chy
2 'kWh @ % 0.04833800 0.10
Rider FPP 0.07
Rider AAG 0.02
Rider TCR .01
Total Generation Charges $0.20 $1.862
Electric Duke Energy
Meter - 104124210 | Rale DM01 - Distr Svc-SmallSummer
Multinliers - 1 New Rate Effective Jul 13 To Aug 06
R Distribution-Customer Chg $621
kWh Pros Read - 17018 ok
Delivery Charges
kWh Prov Read - 1688E] Distributi E Ch
kWh Usage - 13 winbulion-tnergy L-ng
D;I1 ngid@ $ 0.03901700 ggi
J - Aug 0 ivery Riders .
23' ggys 906 Total Delivery Charges §0.77
Generation Charges
Generation Energy Chg
11 kWh @ & 0.048938B00 0.54
Rider FPP 0.37
Rider AAG 0.10
Rider TCR 0.06
Total Gensration Charges $1.07 $8.05
Electric Duke Energy
Meter - 104124210 | Rate DM01 - Disir Svc-Small/Summer
Multipliers - 1 Bg{nbm%?‘-cu:tsomer Chg $7.50
kWh Fres Read - 168y Nelr)wlrsmbaii‘l?on Energy Ch
kWh Prev Read - 1675E @ 80358
kWh Usage - 13 13 kWh @ $0.03547100 0.46
Delivery Riders 0.42
Jun 08 - Jul 08 Total Delivery Charges $0.88
30 Days Generation Charges
Generation Energy Chg
12 kwh @ % 0.04893800 0.64
Rider FPP 0.44
Rider AAC 0.1
Rider TCR 0.07
Total Generation Charges $1.26 $9.684




** FINAL BILL **

Almaz Ghebremariam 271 McMicken W : 2330-0481-.42-6
FL:1
Cincinnati OH 45214
Electric Cuke Energy
Mafter - 104124210 | Rate DMO1 - Disk Sve-Small/Summer
Mu||:ip!iefs . 1 Dlsgﬁbuti’on'customEI' Chg $ 6.10
kWh Pres Read - 1675€| Delvery Charges
kWh Prev Read - 1663 Istribution-Energy &hg
kWh Usage - 12 12 kWh @ $ 0.03547100 043
9 Delivery Riders 0.38
May 13- Jun 08 Total Delivery Charges $0.81
26 Days Genheration Charges
Generation Energy Chg
12 kWh @ $ 0.04893800 0.59
Rider FPP 0.23
Rider AAC 0.10
Rider TCR 0.08
Tetal Generation Charges §0358 $7.89
$4654
CCF Gas UIsage kwh Electrlc Usage
100 1,000,
) BOO.
80, 600
44 400.
20 260
¥ o
'R EREY A LS ' EEEXEREES
Calculations based on most recent 12 month history Caleulations based on most recent 12 month histoty
Any prier menthe adjusied usage on this Any prier months adjusted usage on this
b, wik disptay in your historical usage blll, wilt display in your historical usage
graph and char on your next bal. graph and chart on your next bill.
Totallsage 148 Total Usage 4,058
Average Usage 25 Average Usage E78

NOV] DEC JAN FE MAR APR MAY] JUR Jull Al SER QcT] NOV

Gy 0 [: o 5 44 o 0 4
Beclric ‘ o 1 o LT BEY 32 se% 510 13




||

** CORRECTED BILL **

Account Number 2330-0481-42-6 10 05 Jui 6, 2010 $188.26
For less detailed billing information on D $_ ]
your monthly bill, check box on right HeatShare Contribution Amouni Enclosed
(for Customer Asslstance)
biedslosdadvesllilddssed MLaealsdunsbibanalididebunelule Dt

Almaz Ghebremariam

PC Box 2952 PO Box 9001076

Springfisld VA 22152-0952 ) Louisvile KY 40290-1076

400 000D0LAa82L3 2330048142k 0U?0L20103 000OD1A8chL3

** CORRECTED BILL ** Page 1 of 2

Almaz Ghebremariam Duke Energy 513-421-9500 2330-0481-42-6

271 McMicken W
FL: 1
Cincinnati O_H 45214

PO Box 2001076 Payments after Jun 14 nof Included Bill prepared on Jun 14, 2010
Louisville  KY 40290-1076

Gas 000648940 Jun 08 Jun 29 21 9484 E 9484 1 0

Usage - 0 CCF Amt Cue - Previous Bill $ 268.88

Duke Energy - Rate G3 $4947 | [Cancel LatehPmt Charge 0.38cr
Current Gas Charges 39947 Canceled Charges:
ar wharg Gas Chargas 187 17cr
Prior Month(s) Charges:
Gas Charges 57.46
Balance Forward T80
Current Gas Charges 4947
Current Amount Due + 188,26

This bl contains final charges for gas service on Meter #648940.

Should payment of 1his bill by the due date present a problem, please call us at the number listed in the
"For Inquiries Call” section of your bill.

This bill reflects canceled and rebilled gas charges for prior months.

ED BILL **

Jul 6, 2010 $ 188.26




ECTED BILL **

Almaz Ghebremariam l2{1 1MCMIC|<9I‘I w
Cincinnati OH 45214

2330-0481-42-6

Gas Duke Energy

Gas
Metsr - 000648940

CCF Usage - 0

May 13 - Jun 08
26 Days.

Duke Energy
- Rate G5 - General Service-Small

Fixsed Delivery Service Charge
Gas Delivery Riders

CCF Gag Usage

100.

EEEEEEIEE R

Calculations basad on most recent 12 month history

Ahy prior menthe adiusted usage on this

hill, wilt displey in your historical usage

graph and chant on your next biL
Total Usage 46
Avarage Usage

Meter - 000648940 | Rate GS - General Service-Small

CCF Usage - 9 | Fixed Delivery Service Charge $31.50
Jun 08 - Jun 29 Gas Dslivery Riders 17.97
21 Days

$4947

$57.46

AP

JUN

B .
qu gl A SEF] oc% Novl  DEC|  JAM  FEBl MAR
Gas 1 4s| OI 2 OI o 0 0




28-Jul-11
Re: 23300481 42

ALMAZ GHEBREMARIAM Service Address
PO BOX 2952 271 MCMICKEN W
SPRINGFIELD VA 22152 Floor: 1

CINCINNATI, OH 45214

information regarding your account is listed below. Please feel free to contact us
at 1-800-544-6900 if you have any questions.

Total: $0.00
Prepared by: Duke Energy Customer Service {1-800-544-6900)

ON DATE 5/13/2009 OFF DATE 11/5/2009



** CORRECTED BILL **

Almaz Ghebremariam

271 McMicken W
FL:2
Cincinnati OH 45214

Y .

1330-0481-42-0

Electric
Meler -

kWh Usags -

Oct 66 - Nov 05
30 Days

073572610
120

Duke Ener
Rale RS - Residential Sve-Winter

Distribution-Gustomer Chyg

Delivery Charges
Distribution-Energy Chyg
120 kWh @ $0.02212600
Delivery Riders

Total Delivery Charges
Generation Charges
Generation Energg Chg
120 kWh @ § 0.04023800
Rider FPP
Rider AAC
Rider TCR

Total Generation Charges

$20.46

Electric Duke Ener:
Meter - 073572610 | Rate RS - Residential Sve-Winter
Multipliers - 1 e
kWh Pres Read - 75015E giﬁgnbutig?l-Customr Chyg $ 550
kWh Prev Read - 74887E( °° wegstritfdl?gs- Energy Chg
kwh Usage - 128 [312;8 KWh @ $0.02212600 $gg
Sep 04 - Oct 06 alivery Riders K
Bg%ays Total Delivery Charges 4.31
Generation Charges
Gengration Energy Chg
126 kWh @ $0.04023800 515
Rider FPP 5.00
Rider AAC 0.84
Rider TCR 065
Total Generalion Charges 11.64
Eleciric Duke Energy
Meter - 073572610 | Rate RS - Residential Sve-Summer
Muhipliers - 1 .
kWhPres Read-  74887g] Disibulion-Customer Chg $5.50
kWh Prev Read - 74770E Disiibatlon. ch
kWh Usage - 17 ISirnoution-Energy Ghg
{;11-3? I(Wg'd@ $0.02212600 ?gg
Aug 05 - Sep 04 alivery Riders :
29 %ays ® Tolal Delivery Charges $391
Generation Charges
Generation Enargy Ch
117 kWh @ $ 0.04323800 471
Rider FPP 3.95
Rider AAC 0.77
Rider TGR 073
Total Generation Charges $10.16

§21.45

$19.57

N
o e i S




** CORRECTED BILL **

Page 3 of4

Almaz Ghebramariam 271 McMicken W 1330-0481-42-0
FL:2
Cincinnati OH 45214
Electric Duke E
Meter - 073572610 | Rate RS - Basldential Sve-Summer
Multipiiers - 1 .
Old Rate Effective Jul 08 To Jul 13
m’n ggﬁ gg:ﬂ i ;3;7522 Distribution-Customer Chg $0.77
. Dalivery Charges
e mgos | HEE o
X 0.019 .
20 Do e 08 Delivery Riders 0.:22
Total Dalivery Charges $0862
Generation Charges
Generation Energy Chyg
20 kWh @ $ 0.04023800 0.80
Rider FPP 0.68
Rider AAC 0.13
Rider TCR 0.12
Total Generation Charges $1.73 $3.12
Electric Duke Ene
Meter - 073572610 | Rate RS - Residential Svc-Summer
Multipfiers - 1 :
New Rate Eflective Jul 13 To Aug 06
KWh Pres fiead : 747705 Distribution-Cusiomer Chg $455
kW!I:II Prev Read 74654 Delivery Charges
i esee - e Diggiblg‘}‘i’%n-gl eégy CI191 260
. 0.022 0 2.12
Jul 08 - Aug 08 Defivery Riders 107
29 Days .
Total Delivery Charges 5319
Generation Charges
Generalion Energy Chg
86 kWh @ $% 0.04023800 3.86
Rider FPP 324
Rider AAC 0.863
Rider TCR 0.80 )
Total Generation Charges $833 % 16.07
Electric Duke EnergE
Meter - 073572610 | Rate RS - Residential Sve-Summer
Multipliers - 1
kWh Pres Read - ZAE54E Distribution-Customer Chg $4.50
kWh Prev Read - 74534 Delivery Charges
kWh Usage - 120 Distribution-Energy Chg
120 kWh_ @ $0.01994900 239
Jun 08 - Jul 08 Delivery ﬁlders 136
30 Days Total Delivery Charges $375
Generation Charges
Generation Energy Chg
120 kWh @ $0.04023800 483
Rider FPP 4.05
Rider AAC .78
Rider TCR 075
Total Generation Charges §10.41 %1866




Almaz Ghebremariam 271 MoMicken W 1330-0481-42-0D
FL:2
Cincinnati OH 45214
Electric Buke Enar
Meter - 073572610 | Rate RS - Residential Svc-Summer
Multipliers - 1 -
kWh Pres Read - 74534g] Disiribution-Cuslomer Chg $366
kWh Prev Read - 74430 ory L-harg
kWh Usage - 104 Distribution-Energy Chg
29 Jo4 kWIF}d@ $ 0.01954900 E.gg
May 13 - Jun 08 eivery hiders -
26 bays Total Delivery Charges §353
Generation Charges
Generation Energy Chg
104 KWh @ $0.04023800 418
Rider FPP 2.08
Rider AAC 0.68
Rider TCR 0.85
Total Generation Charges 7.87 $ 14.56
$93.43
KWh Eloctiic Usage
1,000
80b__|
800
400
2a0_J
o_|
o
Calulations based on most recent 12 manth history
Any prior months adjustsd Lsage on this
bilt, widl display In your histerical usago
graph and chart bn your next bik,
Total Usage 4,535
Average Usage 756
Ju JU Al SEF_oc povl  DbEc]  JAM  FEB]  MA APAl  maY] UM
Bactrie 764 8 941 {1 ) v (1 126




FINANCIAL HISTORY

Date Credit Status |Amount |Description Notes
12/21/2010|ACCEPTABLE $180.17|ASSIGNED TO PRE-COLLECTION
Electric Charge Transferred back
11/26/2010|ACCEPTABLE $180.17| TRANSFER CHARGE CORRECT TO from 1908 Vine Floor 1 (Tenant 29)
Electric Charge Transferred to 1908
10/7/2010{ACCEPTABLE | -$180.17|TRANSFER FINAL FROM Vine Floor 1 {Tenant 29
Electric Charge Transferred back
9/10/2010|ACCEPTABLE $180.17|TRANSFER CHARGE CORRECT TO from 1908 Vine Floor 1 (Tenant 29}
6/3/2010]|ACCEPTABLE $0.00{CORRECTED BiLL
Electric Charge Transferred to 1903
6/3/2010|ACCEPTABLE | -$180.17|TRANSFER FINAL FROM Vine Floor 1 (Tenant 29} ;. or.. .
6/3/2010[ACCEPTABLE | -$529.29|ELECTRIC CHARGE CANCEL/REBILL Rebill based on Special Read
Electric Charge Transferred back
5/19/2010|ACCEPTABLE $709.46{TRANSFER CHARGE CORRECT TO from 1908 Vine Floor 1 (Tenant 29)
Electric Charge Transferred to 1908
5/7/2010|ACCEPTABLE | -$709.46| TRANSFER FINAL FROM Vine Floor 1 {Tenant 29)
Electric Charge Transferred back
4/29/2010|ACCEPTABLE $709.46 TRANSFER CHARGE CORRECT TO from 1908 Vine Floor 1 {Tenant 29)
2/19/2010|ACCEPTABLE $0.00|FINAL BILL
. Electric Charge Transferred to 1908
12/16/2009|ACCEPTABLE | -$709.46|TRANSFER FINAL FROM | Vine Floor 1 {Tenant 29}
12/9/2009|ACCEPTABLE $10.48|LATE PAYMENT CHARGE ] ~}n & v N
11/17/2009|ACCEPTABLE | $698.98|FINAL BILL RS PR
11/17/2009|ACCEPTABLE $643,18(BILL CHARGE NS S
11/17/2009|ACCEPYABLE | -$637.04]ELECTRIC CHARGE CANCELATION R
11/5/2009|DNP NOTICE $692.84]BILL NSRS
11/4/2009|ACCEPTABLE $0.00/DNP ORDER CANCEL N2
11/2/2009|DNP ELIGIBLE $10.24|LATE PAYMENT CHARGE TS
10/30/2009|DNP ELIGIBLE | $397.46|DNP ORDER UNEXECUTE WV At R
10/13/2003|DNP ELIGIBLE |  $397.45|BATCH DNP ORDER ISSUE RGN
10/9/2009|DNP ELIGIBLE | $682.60|BILL A ST
—107972005[DNP EUGIBLE | $127.96|BILL CHARGE T s ol W
10/2/2009|DNP ELIGIBLE $8.20|LATE PAYMENT CHARGE Yo X W
9/25/2008|DNP ELIGIBLE |  $261.08]ONP ORDER UNEXECUTE ;oo Y uy W
9/17/2009|DNP ELIGIBLE $261.09|BATCH DNP ORDER ISSUE NG ob o &
9/10/2009|DNP ELGIBLE | $546.44|BILL iy PR
9/10/2009|DNP ELIGIBLE | $143.02|BILL CHARGE S
9/7/2009|DNP ELIGIBLE | $113.83[DNP ORDER REQUEST - BATCH W § 150 Ut Show/
9/2/2009| FINAL NOTICE $5.96|LATE PAYMENT CHARGE (Leonly e dons§ o et
8/26/2009{FINAL NOTICE | $113.83|FINAL DNP NQTICE - COMPLETION 499 t

Page 10f2



FINANCIAL HISTORY

Date Credit Status |Amount [Description Notes
8/26/2009|DNP NQTICE $113.83|MAILING ADDRESS DNP LETTER
8/11/2009]DNP NOTICE $397.46)BILL
8/11/2009{DNP NOTICE $132.45(BILL CHARGE
8/4/2009|NEW $3.92|LATE PAYMENT CHARGE
7/13/2009{NEW $261.09(BIL
7/13/2009{NEW $145.55|BilL.L CHARGE
7/6/2009|NEW $1.32{LATE PAYMENT CHARGE
Final Gas & Efectric Charges
Transferred From 1908 VINE Floor
7/1/2009|NEW $26.16|TRANSFER FINAL TOD 1 (Tenant 27}
6/11/2009[NEW $88.06/BILL
6/11/2009|NEW $88.06|BILL CHARGE
5/12/2009|NEW S0.00|CREDIT STATUS CHANGE

Page 2 of 2




Duhe Energy
¥ Energy: 139 E. Fourth Street
Cinginnati, OH 45202-4003

12-Jar-11

Re: 13300481 42

ALMAZ GHEBREMARIAM Seyvice Address
MULTIPLE MAIL ADDRESSES 271 MCMICKEN W
SEE MLAI Floor_: 2

CINCINNATL, OH 45214

Information regarding your account is listed below. Please feel free to contact us
at 1-800-544-6900 if you have any questions.

Total: ' $0.00"

‘Prepared by: Duke Energy Customer Service {1-800-544-6900})




I T

Account Number 1330-0481-42-0 10 05 Jul §, 2008 $88.06
For less detailed billing information on |:| $ $
your montly bill, check box on right HeatShare Contribution Ameund Enclosed
{for Customer Assistanca)
llllllIIIIIlll'l'll'l"!"III'IIII'IIII'II|I|[|l"|‘"|]llli'lll

Almaz Ghebremariam

PQ Box 2952 PO Box 2001076

Springfield VA 22152-0952 Louisville  KY 40290-1076

400 oooopDadoLy 3300481420 070620030 2BDODOB938Y9

Paga 102

R o dalnty E R T Sty g o DO O B T e (R )

Almaz Ghebremariam
271 McMicken W
FL:2

Cincinnati OH 45214

PO Box 9001076 Payments after Jun 11 not included Bill prepared on Jun 11, 2009
Louiaville  KY 40290-1078 Next mater reading Jul 08, 2009

Urgent Message - The electric charges on this bill have been eslimaled because the properly was
vacant and we were unable 1o galn access. Please call us to make permanent meter reading
arrangiemerts before your next scheéduled meter reading date.

Elec 073572610 May 13 Jun 08 26 75782 76592 E 810

Amt Due - Pravious Bil

Balance Forward 0.00
Current Electric Charges 88.06

" | Current Amount Due

Usage - B10 kWh
Duke Energy - Rate RS $8806

Current Electric Charges - $88,06

Customers whe heat their home electrically may be abie to reduce their heating costs with our Optional
Residential Heating Rate. Call for details.

PRICE TO COMPARE: In arder for an average resldential customer 16 save money, an elechic supplier

lcoTower Than 7.20 comis per kKWh. Your Fhicg to Compaie fay ba diierem based on

our usage, Visit www.duke-energy.com 1o calculate your individual Price to Compare or contacl Duke
nergy lor a wrilten explanation. .

Jul 6, 2009




Almaz Ghebretmariam

271 McMicken W
FlL:2
Cincinnati OH 45214

1330-0481-42-0

Electric
Meter -

kWh Usage -

May 13 - Jun 08
26 Days

073572610
810

Duke Energy
Rate RS - Residential Sve-Summer

Distribution-Customer Chg $3.66
Delivery Charges
Distribution-Energy Chg

810 kWh @ $0.01994900 16.16
Delivery Riders 9.30
Total Delivery Charges §2546
Generation Charges

Generation Energy Chg

810 kWh @ $ 0.04023800 32.59
Rider FPP 16.01
Rider AAC 5.30
Aider TCR 5.04
Total Generation Charges §58.94

$88.06
$ 88.06




r———

REMINDER NOTICE

Account Number 1330-0481-42-0 10 05 Aug 4,2009 $261.00
For fess detailad billing infermation on E $ $
your monthly bill, check box on right HeaiShare Contrbution  Amount Enclosed
{for Customer Assisiance)
'IIIIIHIIIIII“IIII"I'I"IIIIIlllll’lllIIIIII[IIIIIIIIIIII II

Almaz Ghebremariam

PO Box 2952 PO Box 9001076

Springfield VA 22152-0952 louisvile  KY 40290-1076

400 pO006G26309C 13300481420 080420099 OODOC2LS0LC

REMINDER NCTIGE Page 10of 2

Almaz Ghebremariam Duke Energy 513-421-9500 1330-0481-42-0
271 McMicken W

FL:2

Cincinnati OH 45214

PO Box 2001076 Paymenis after Jul 13 not included Bill prapared on Jul 13, 2009
Louisville  KY 402900-1076 Next meler reading Aug 06, 2009

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recently, please glve
this your prompl atlention.

Urgenl Message - The electric charges on this bill have been estimated because the properly was
vacant and we were unable to gain access. Please call us to make permanent meter reading
arrangements before your next scheduled meter reading date.

Elsc 073572610 Jun 08 Jul 08 30 76592 E 7770 E 1,178

Usage - 1178 kWh Amt Due - Previous Bill $ 88.06
Duke Energy - Rate RS $ 14565 Late Payment Charge(s} 1.32
Gurrent Electric Charges $73555 Balance Forward 86.38
Current Eloctric Charges 145.55
Transter From 02800016-27 26.16

Current Amount Due $261.09

For your convenience, we have included your final charges for service at 1908 VINE . I your final bill
has been pald, please disregard the final charges included above.

The PUCO approved an adjustment to Rider SRT {part of the "Dslivery Riders") and Rider FPP sffective
July 1, 2009. A typical residential customer using 1,000 kWh per month will see an increass of
approximately $13.16 or 12.1%.

REMINDER NOTICE

Aug 4, 2009 $261.09 § 265.01




REMINDER NOTICE Page 2 of 2

e

Almaz Ghebramariam 271 McMicken W 1330-0481-42-0
FL:2
Cincinnati OH 45214

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
musl offer a price lower than 8.61 cents per KWh. Your Price to Compare may be difierent based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written expianation.

Electric | Duke Ene!
Meter - 073572610 | Rate RS - Residential Svc-Summer
kWh Usage - 1178 gislt_n'buﬁg?lCustomer Chy $ 450
eliv arges
ggnDE;B;JuI' o8 e[rJ:i;rstrlba.itgmn-Energ!y Chg
¥ 1,178 kWh @ $ 0.01994900 23,50
Pelivary Riders i2.63
Total Delivery Charges §36.13
Generation Charges
Generation Energy Chg
1,000 kWh @ $0.04023800 40.24
178 kWh @ $ 0.05362200 954
Rider FPP 39.80
Rider AAC 8.01
Rider TCR 7.33
Total Generation Charges $ 1049 $ 14555
$ 14555
KWh Electric Usage
1,600
1,200
20D,
600,
300

Asod b ERTA

Calculations based on most recent 12 month history
Tolal Usage 888
Average Usage 984

Jul  AuG SEP] OCT]  NOVI  DEC JAN] FEB| _MARI APH MAY| JUN JUL

Eleciric 0 o oI 1 1 ol nI o] o a el 1,178



http://uke-energy.com

Innnn

DISCONNECT NOUTICE

Account Number 1330-0481-42-0 10 05 Sep 2, 2009 $397.45
For less datailed billing information on D $ 3
your monthly bill, check box on right HeatShare Contribulion  Amount Enclosed
{for Guslomer Assistance)
Almaz Ghebremariam
PO Box 2952 PO Box 2001084
Springhield VA 22152 Louisvile  KY 40290-1084

410 00B0D3974kE 33300481420 090220098 00OCCO403423

DISCONNECT NOTICE Page 1 0f 3

Almaz Ghebremariam Duke Energy 513-651-5100 1330-0481-42-0
271 McMicken W

FL:2
Cincinnati OH 45214

" PO Box 5001084 Paymenis after Aug 11 not included Bl prepared on Aug 11, 2008
Louisville  KY 40290-1084 Next meter reading Sep 04, 2009

IMPORTANT- Your service may be disconnected if your past due amount of $113.83 is not paid bafore
ggfomooa A reconnection charge will be requirad. For questions, please call the number shown -
ove.

It your service is disconnected for non payment, in addition fo a reconnection charge, you will be
required o pay a deposk in the amount of $155.00 before service is restored.

Urgent Message - The electric charges on this bl have been estimated because the property was
vacant and we were unable fo gain access. Please call us to make permanent meter reading
arrangements bafore your next scheduled meter reading date.,

Elec 073572610  Jul 08 Aug 06 29 7TT0E 78829 E 1,058

Usage - 182 kWh Amt Due - Pravious Bili $261.09
Duke Energy - Rate RS $22.29 Late Payment Charge(s) 3.92

Balance Forward Teh.oT
Usage - 877 kWh ‘ Cunrent Fleclric Charges. 132.45
[OURE ENeTgy - Rate HS TI018 t Amount Dus 07 AT
Current Electric Charges 73245 | [Current Amount Due $ 397.
Cld Rate Effective Jul 08 To Jul 13
New Rate Effective Jul 13 To Aug 06

DISCONNECT NOTIGE

Sep 2, 2009




DISCONNECT NOTICE Page 2 of 3

Almaz Ghebremariam 271 McMicken W 1330-0481-42-0
FL:2
Cincinnati OH 45214

Thinking about making your home more energy sfficiont? How about valuable lips-and Fossibly 2 littie
cash-1o gel you started? Sign up today for our e-mail updates and you'll be automatically entered inlo
our sweepstakes with a chance 1o win a $5,000 Visa gift card. www.duke-energy.com/sweepslakes

Duke Energy filed an application on 1-25-08, (Gase No. 08-709-EL-AIR) with the Publfic Utilitieas
Commission of Chic to increase distribution rates to recover increased costs incurred since the current
rates were established in 2005. On July 8, 2009, the PUCO approved an agresment aliowing Duke
Energy to increase electric rales by $55.3 million.

This represents a $3.18 per month (2.6%) for residential cusiomers using 1,000 kWh, effective for usage
on or after July 13, 2009. The distribulion rate is the component of a cuslomer's electric bill that recovers
the cost of building, operating and maintaining the system that delivers electricity to custiomers’ homes
and businesses. You can obtain further information by contacting Duke Energy at 513-421-8500,
800-544-6300 or www duke-energy.com

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer & ence lower than 8.61 cents per kWh, Your Price ioc Compare may be different based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Gompare eor contact Duke

Energy for a written explanation.

Electric Duke Energy
Meter - 073572610 | Rate RS - Residential Sve-Summer
kWh Usage - 1,089 Old Rate Efiective Jul 08 To Jul 13 s077
i istributicn-Customer Chg )
gg' [0)2 SAug 08 Delivery Charges
¥ Distribution-Energy Chg
182 kWh @ $ 0.01994900 363
Delivery Riders 195
Total Delivery Charges “§558
Generation Charges
Generation Energy Ch
172 KWh @ §$ 0.04023800 6.92
10 kWh @ $% 0.05362200 0.54
Rider FPP 6.15
Rider AAC 1.20
Rider TCR 1.13
Tolal Generation Charges 15.94 $22.259
o keEnerg
Rate RS - Rssidential Svc-Summer
New Rate Fffective Jul 13 To Aug 06
Bistribution-Custemer Chg $455
Delivery Charges
Distribution-Energy Chg
877 kWh @ %0.02212600 19.40
Delivery Riders ) 9.34
Total Delivery Charges $2874
Generation Charges
Generation Energy Chg
228 kWh @ $ 004023800 3332
49 kWh @ $ 0.05362200 2.63
Rider FPP 29.63
Rider AAC 5.83
Rider TCR 546
Tolal Generation Charges 76.87 110.16
$132.45



http://www.duke-energy.com/sweepstakes
http://www.duke-energy

S e A

1330-0481-42-0

Almaz Ghebremariam 271 McMicken W

FL: 2
Cincinnati OH 45214
KWh Electric Usage
1,500_
1,200_]
900_|
600_|
F00_]

ASSAS T E R A

Calculkations baged on most recant 12 month history
Total Usage 3.047
Average Usage 1,016

AU SEFR) OCT] NOV] BDE JANS FEB MAR: APR, MAY] JUN Ju AUG

- 1 1 11 1T 1T 1T




Account Number 1330-0481-42-0

For less detailed biliing information on
your monthly bill, check box on right

10 05

]

DISCONNECT NOTICE

$546.44

Oct 2, 2009

$ $

HeatShare Contribution
{for Customer Assistance)

Amount Enclosed

Almaz Ghebremariam
PO Box 2952
Springfield VA 22152-0952

PO Box 9001078
Louisville KY 40290-1076

410D 0DDDOSMLHYS 13300481420 1002200791 DOODOS5HELYE

DISCONNECT NOTICE

Almaz Ghebremariam
271 McMicken W
FL:2

Cincinnati OH 45214

PO Box 9001076

Louisville  KY 40290-1076

Duke Energy

Payments after Sep 10 not included

Page 10of 2

1330-0481-42-0

513-651-6100

Bilt prepared on Sep 10, 2009
Next metar reading Oct 08, 2009

disconnection.

IMPORTANT: M your setvice has not yet been disconnected, please pay $261.08 immediately 1o avoid

if your service is disconnected for non payment, in addition to a recennection charge, you will be
required fo pay a deposit in the amount of $165.00 before service is restored.

Urgent Message - The eleciric charges on this hill have been eslimated because the property was
vacant and we were unabls to gain access. Please call us to make permanent meter reading
arrangements before your next scheduled meter reading date,

Elec 0735725610

1,133 kWh
Duke Energy - Rate RS

Current Electric Charges

Usage -

Aug 06 Sep 04

$143.02
$143.02

29 78829 E

79862 E

1,133

Amt Duse - Pravious Bill $397.46
Late Payment Charge(s) 5.96
Balance Forward 40392
Current Electric Charges 143.02

surrent Amount Due $546.44

PRICE TG COMPARE: In order for an average residential customer to save money, an electric supplier

must offer a price lower than 8.61 cents per kWh. Your Price to Com

te may be differem based on

your usage. Visit www.duke-energy.com to calcutate your individual Price to Compare or contact Duke

Energy for a written explanation.

DISCONNECT NOTICE

Oct 2, 2009




DISCONNECT NOTICE Page2of 2

Almaz Ghebremariam 271 McMicken W 1330-0481-42-0
FL: 2
Cincinnati OH 45214

Electric Duke Energ&
Meter - 073572610 | Rale RS - Residential Svc-Summer
kWh Usage - 1,133 gislgributiocrrl!-Customer Chg $5.50
R elivery Charges
é\gu gs:s Sep 04 Distriburt%on-Energy Chg
1,133 kWh @ $ 0.02212800 25.07
Delivery Riders 12.11
Total Delivery Charges $57.18
Generation Charges
Generation Energy Chg
1,000 k\Wh @ $ 0.04023800 40.24
133 kWh @ $ 0.05362200 7.13
Rider FPP 38.28
Rider AAC 764
Rider TCR 7.05
Tolal Generation Charges $100.34 $143.02
$143.02
kwh Elactric Usage
1,500
1,200
800
500
300

EEEREEEY

Calctiltions based an most recent 12 montt histery
Total Usage 4,180
Average Usage 1,045

SEPl. OCT| NOV] DE JA FEB MAFJ AP MAY! Ju JU AU SEP

Blectrie oi 0 o] o o o 81 1,1?31 1, 1,133




DISCONNECT NOTICE

Account Number 1330-0481.42-0 10 05 Nov2,2009 || $682.60
For less detailed billing information on D $ $
your monthly bill, chack box on right HeaiShare Contribution  Amount Enclosed

(for Customer Assistance)

Almaz Ghebremariam
PO Box 2952 PO Box 9001076
Springfield VA 22152-0952 Louisvile  KY 40D290-1076

430 0DOO0LEC2LOA 33300481420 310220090 000DOLQ284HD

DISCONNECT NOTICE _ Page 1 of 2

Almaz Ghebremariam
271 McMicken W
FL:2

Cincinnati OH 45214

Duke Energy 513-651-5100 1330-0481-42-0

PO Box 9001076 Payments after Oct 09 not included Bill prepared on Qct 09, 2009
Louisville KY 40290-1076 Next reter reading Nov 04, 2008

Urgent Message - We have bean uhable to read your meter(s) for at least 5 months because we have
not had access to your meter(s}. Please call us to make permanent meler reading arrangements before
your next schedulad meter reading date.

IMPORTANT: If your service has nol yet been disconnected, please pay $397 .46 immediately lo avold
disconnection.

If your service is disconnectad for non payment, in addilion to a reconnection charga, you will be
required to pay a deposit in the amount of $165.00 before service is restored.

b

Elec 073572610 Sep 04 Oct 08 a2 79962 E BO95O E 988

Usage - 988 kWh Amit Due - Previous Bill $ 546.44
Duke Energy - Rale RS $127.96 | |Late Payment Charge(s) 8.20
Current Electric Charges $127.95 | |Balance Forward 554 64
Current Electric Charges 127.9¢6
Current Amount Due $-68260

The PUCC approved an adjustment 1o Rider TCR, SRT and Rider FPP effeclive September 30, 2009. A
gy%gial residential customer using 1,000 kWh per month wilf see an increase of approximately $4.42 or

DISCONNECT NOTICE

Nov 2, 2009 $ 682.60 $ 692.84




DISCONNECT NOTICE Page 2 of 2

Almaz Ghebremariam !2{1 chMicken w ' 1330-0481-42-0
Cincinnati OH 45214

PRICE TO COMPARE: In order for an average residential customer to save monegy, an electric supplier
must offer a price lower than 9.02 cenis per kWh. Your Price to Compare may be different based on
your usage. Visil www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

Electric Duke Energﬁ
Meter - 073572610 | Rale RS - Residential Svc-Winter
kWh Usage - 988 Distrbution-Customer Chg $ 5.50
} elivery Charges
?g%g;s Oct 06 Distribution-Energy Chg
98{3 kWh @ $ 0.02212600 2185
Delivery Riders 10.74
Total Delivery Charges $3260
Gensration Charges
Generation Energy Chyg
988 kWh @ $ 0.04023800 39.76
Rider FPP 38.59
Rider AAC 6.45
Rider TCR ) 5,05
Total Generation Charges $8986 $ 12796
$127.96

kWh Electric Usaga
1,500
1,200,
800
800
200,
A KT EA L

Calulations based on most recent 12 month history
Total Usage 5168
Average Usage 1,034

oc NOY] __DEC JAN FEB] _MARl =APRI MAY] JUN WL AUGI SEP| ocT
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DISCONNECT NOTICE

Account Number 1330-0481-42-0 10 05 Nov 30, 2009 $692.84

$ $

HeatShare Gontribution  Amount Enclosed
(for Customar Assistance)

Almaz Ghebremariam
PQ Box 2952 PO Box 2001084

Springfield VA 22152 Lovisville  KY 40290-1084

410 00000bL92840 13300481420 113020091 00000703230

DISCONNECT MOTICE Page 10l 1
Almaz Ghebremariam Duke Energy 513-651-5100 1330-0481-42-0
FE{ 1 McMicken W

.2

Cincinnati OH 45214

PO Box 8001084 Payments after Nov 05 notinoluded  Bili prepared on Nov 05, 2009
Louisville KY 40250-1084 Next meter reading Dec 07, 2009

If your service is disconnected for non payment, in addition to a reconnection charge, you will be
required to pay a deposit in the amount of $165.00 before service is resiored.

IMPORTANT: Your service mgzabe disconnected il your past due amount of $546.44 is not paid befors
12/03/2009. A reconnection charge will be required. In addition, a service deposit may be required; if
s0, payment arrangemenis may be available. For questions, please cali the number shown above.

Amt Due - Previous Bill $ 682 60
Late Payment Charge(s) 10.24
Current Amount Due $692.82

Charges for meter(s) not shown on this bill will be billed at a later date.

DISCONNECT NOTICE

S

Nov 30, 2009 $ 692,84 $703.23




** FINAL BILL **

Account Number 1330-0481-42-0 10 05 Dec 9, 2009 $698.98
For less detailed billing information on D $ $
your monthiy bill, check box on right HeatShare Contribution  Amourt Enclosed

{for Gustomer Assistance)

Almaz Ghebremariam
PO Box 2952 ) FO Box 9001076
Springﬁeld VA 221620952 {Louvisville KY 40290-1076

300 000DDL98989 1330D4BL420 120920090 DODOO7094ED

** FINAL BILL ** Page 1 of 4

513-421-9500 1330-0481-42-0

Almaz Ghebremariam Duke Energy
271 McMicken W

FL:2

Cincinnati OH 45214

PO Box 8001076 Payments afier Nov 17 notincluded  Bill prepared on Nov 17, 2008
Louisville  KY 40290-1076

073572610  Oct 06 Nov 05 30 80077 E 80961 884

Elec

Usage - 884 kWh Amt Due - Previous Bill $ 692.84

Duke Energy - Rate RS $115.08 | |Canceled Charges;

Current Electric Charges $715.08 _Electric Charges 637.04cr
Prier Month{s) Charges:

Electric Charges 528.10

Balance Forward 583,90
Current Electric Charges 11508
Current Amount Due $608.08

PLEASE NOTE: This is your final bill for sleciric service at 271 MCMICKEN W,

Should payment of this bill by the due date present a problem, please call us at the number listed in the
"For Inquines Calf" section of your bill,

This bill reflects canceled and rebilled electric charges for prior menths.

PRICE TO COMPARE: In order for an average residential customer to save money, an eleciric supplier

must offer a price lower than 9.02 cents per kWh. Your Price to Gompare may be different based on
our usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
nergy for a written explanation.

Customers who heat their home elactrically may be able to reducs their heating costs with our Optional
Residential Heating Rate, Call for details.
** FINAL BILL **

Dec 9, 2009



http://rgy.com

Almaz Ghebremariam

371 McMicken W
FL:2
Cincinnati OH 45214

1330-0481-42-0

Electric
Meter -

kKWh Usage -

Oct 06 - Nov 05
30 Days

073572610
884

Duke Energ :
Rate RS - Residential Sve-Winter

Distribution-Customer Chyg
Delivery Charges
Distribution-Energy Chg
884 kWh @ $ 0.02212600
Delivary Riders
Total Delivery Charges
Generaticn Charges
Generation Energy Chg
884 kWh @ $0.04023800
Rider FPP
Rider AAC
Rider TCR

Total Generation Charges

§ 5.50

19.56
9.63

$29.79

35.57
34.52
5.78
4.52

$80.39

$115.08
$115.08

Elactric Duke Ener
Meter - 073572610 E,ate_bRS_ . Cs.asiclentia;(l}E\n:-Winter $ 5.50
Multipliers - q istributten-Customer Chg .
_ Delivery Charges .
K bres Bead - 0077 Do vy cr
kWh Usage - 911 941 kWh @ $ 0.02212600 20.82
Delivery Riders 10.24
Sep 04 - Oct 06 Total Delivery Charges §31.06
32 Days Generation Charges
Generation Energy Chg
941 KkWh @ $0.04023300 37.86
Rider FPP 36.75
Rider AAC 6.15
Rider TCR 4.8
Total Generation Charges 58557 $122.13
Electric Duke Energ&
Meter - 073572610 ggte_gs_ ~ esidentia(l}ﬁvc—Summer $5.50
Multipliers - 1 istribution-Customer Chg .
kWh Pros Read - 7e136]| Delvery Charges ch
KWh Prev Read - 782826 ution-Energy Chg
kWh Usage - 854 854 kWh @ $0.02212600 18.90
9 Delivery Riders | 9.06
Aug 06 - Sep 04 Toltal Delivery Charges §27.98
29 Days Generation Charges
Generations Energy Chyg
854 KkWh @ §0.04023800 34.36
Rider FPP 28.85
Rider AAC 5,59
Rider TCH 532
Total Generation Charges §7492 $107.60




** FINAL BILL **

Almaz Ghebremariam IZ{T 2McM!cken w 1330-0481-42-0
Cincinnati OH 45214
Electric Duke Enery
Meter - 073572610 | Rate RS - Reskdential Svc-Summer
Multioliers - 1 Old Rate Effective Jul 08 To Jul 13
KWh Pros Road - 7g80E] Distribution-Customer Chg $0.77
kWhPrev Read - 774p9g] DelvelyCharges
kWh Usage - 853 gy Lg
[‘)I4|7 kWS_d@ $ 0.01994500 ?gg
Jul 08 - Aug 08 slivery Riders .
2‘5 Days ua Total Delivery Charges $4.50
Generation Charges
Generation Energy Chg
147 kWh @ §0.04023800 5901
Rider FPP 4987
Rider AAC 0.96
Rider TCR 0.92
Total Generation Charges $1278 $18.03
Electrie Duke Energy
Meter - 073572610 | Rate RS - Residential Sve-Summer
Multioliers - 1 New Rate Effective Jul 13 To Aug 06
kWhul)’r os Read - 78282E Distribution-Customer Chg $4.55
kWh Prev Read - 77429H Delwegs(t)r:gll:‘%gz{ner Ch
kWh Usage - 853 gy Lng
[')70|6 kWS.d@ $ 0.02212600 15.62
J . elivery Riders 7.50
2‘9"823,3“”9 o6 Total Delivery Charges 23.12
Generation Charges
Generation Energy Chg
706 kWh @ $%0.04023800 28.41
Rider FPP 23.85
Rider AAC 462
Rider TCR 4.39
Total Gieneralicn Charges $61.27 $88.94
Electric Duke Energ
Moeter - (73572610 g_ate_l];{S_ - Cesidenl!a(l: Eve—Surnrner R
Multipliers - 1 istribution-Customer Chg 4.50
KWhPres Read-  77409g] Delvely Gharges
kWh Prev Read - 76546E] “enelgy uhg
kWh Usage - 383 883 kWh @ $ 0.01994900 17.61
ge Delivery Riders 9.39
Jun 08 - Jul b8 Tota! Delivery Charges $2700
30 Days Generation Charges
Generation Energy Chg
883 kWh @ & 0.04023800 35.63
Rider FPP 29.83
Rider AAC 577
Rider TCR 5.50
Tolal Gensration Charges §7663 $108.13
Electric Duke Energy
Meter - 073572610 Eaie ES - gesidemiacl:thchummer s
e istribution-Customer Chg 3.66
Multipliers - 1 st
kWh'Pres Read - 76546E| POV Olamee .
kWhFrev Read- 75782 764—KWh—@— $-0-04994000 1504
KWh Usage - 764 Delivery Riders 877
May 13 - Jun 08 Total Delivery Charges 24.01
26 Days Generation Charges
Generation Energy Chg
764 KWh @ $0.04023800 30.74
Rider FPP 15.10
Rider AAC 5.00
Rider TCR 476
Teotal Generation Charges $5560 $83.27
$528.10




** FINAL BILL **

Almaz Ghebremariam |2{1 éx}chid(en w

Cincinnali OH 45214

Page 4 of 4

1330-0481-42-0

kWh

1,500

Electric Usage

1,200,

300

Mo JEwmAm

Cakulations based oh most recent 12 month history

Any prior monihs adjusted usage on this
b, will display In your historkal usage

graph and chart on your next bil,
Totm! Usage €,052
Avarage Usage 1,009

NOV]  DEC]  JAN|  FEB[  MARl  APR|  MA

JUN

JUL!

5
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** FINAL BILL **

Account Number 1330-0481-42-0 10 05
$ $
HeatShare Contribution Amount Enclosed
{for Customet Assistance)
IIIIIf"lll"lillllllllllnllll'lllllllllllllllillllIllll'l!lI

Almaz Ghebremariam

PO Box 2952 PO Box 9001076

Springfisld VA 22152-0952 Louisville  KY 40290-1076

400 0o0O00O0DOUO 13300481420 0ODDOOODDD DDODDOCOOOO

= FINAL BILL * . Page 1 of 1
Almaz Ghebremariam Duke Energy 513-421-9500 1330-0481-42-0
I2_{ 1 McMicken W

12

Cincinnati OH 45214

PO Box 9001076 Payments after Feb 19 nof included Bill prepared on Feb 19, 2010
Louisville KY 40290-1076

Ami Due - Previous Bill
Late Payment Charge{s)

Balance Forward
Transfer To 02800016-29

Current Amount Due




* CORRECTED BjLL **

Account Number 1330-0481-42-0 10 05 . $0.00
For less detailed billing information on $ $
——  yourmonthly bill, check box on right I:] HeatShare Contribufion  Amount Enclosed
(for Gustomer Assistance)
- Lilahlibldilinla Bl habassalsbelsaliTesa lishsdbinl
Almaz Ghebramartam
Almaz Ghebremariam PC Box 9001076
—_— 1908 Vine St Louvisville  KY 40290-1076

-_— Cincinnati OH 45202-4024

400 oDooooOoBooCc 13300481420 Ob2520108 0000000CCOO

** CORRECTED BILL ** ’ Page 1 of 4

Almaz Ghsbremariam Duke Energy 513-421-9500 1330-0481-42-0
271 McMicken W

FL:2

Cincinnati QH 45214

PO Box 9001076 Payments aRter Jun 03 not included Bill prepared on Jun 03, 2010
Louisville  KY 40290-1076

Elec 073572610 Oct 06 Nov 05 30 75015 E 75135 120

Lisage - 120 kWh Amt Due - Previous Bill $000
Duke Energy - Rate RS $2046 Caiécl;eted (g:r?;ges: 0543 180
Current Electri $70.45 actric es 18cr
e gotric Charges Prior Month{s) Charges:
Electric Charges 93.43
Balance Forward 549 75c
Current Electric Charges 2046
Transter From 02800016-29 709.46
Transfer Te 02800016-29 708 46cr
Transfer From 02800016-29 709.46
Transfer To 02800016-29 180.17¢cr
Current Amount Dus “$0.00

This bill comtains final charges for electric service on Meter #73572610.

—=This bill Teflects Eanceled and rebilled efecinic charges for prior months.

** CORRECTED BILE **




** CORRECTED BILL **

Almaz Ghebremariam

271 McMicksn W
FL:2
Cincinnati OH 45214

Electric
Meter -

kWh Usage -

Ocl 06 - Nov 05
30 Days

073572610
120

Duke Energg
Rale RS - Hesidential Svc-Winter

Distribution-Custormner Chg
Delivery Charges
Distribution-Energy Chg
120 kWh- @ $0.02212600
Delivery Riders
Tolal Delivery Charges
Generalion Charges
Generation Enargy Chg
120 kWh @ $ 0.04023800
Rider FPP
Rider AAGC
Rider TCR

Tota! Generation Charges

483

0.78
061

$1091

$ 2046

Electric Cuke Ener
Meter - 073572610 { Rate RS - Resldential Sve-Winter
KM&EI%::;S Read - 7504 %E Distribution-Customer Chg $ 5.50
Delivery Charges
kWh Prev Read - 74887H Disiribut, Ch
kWh Usage - 128 stribution-Energy Chg
I;EF ng_d@ $ 0.02212600 ?32
Sep 04 - Oct 08 elivery Riders ;
32 %ays Total Delivery Charges $4.31
Generation Charges
Generation Energy Chg
128 kWh @ ¥ 0.04023800 5.15
Rider FPP 5.00
Ridsr AAC 0.84
Rider TCR 0.65
Total Generation Charges §1164 $21.45
Electric Duke Energy
Mster - 073572610 | Rals RS - Residential Svc-Summer
Multipliers - 1 .
KWh Pres Read - 74887E Distribution-Gustomer Chg $550
Delivery Charges
kWh Prov Read - 74770E Disirib £ ch
kWh Usage - 117 stribution-Energy Chg
[; 11? kwg.d@ $0.02212600 %‘gg
Aug 06 - Sep 04 eHivery Rigers .
29 %ays P Totat Delivery Charges $391
Generation Charges
Generation Enetgy Chyg '
117 kWh @ §0.04023800 4.71
Rider FPP_ 3.95
Rider AAC 077
Rider TCR 0.73
Total Generalion Charges §10.76 $ 19.57




** CORRECTED BILL **

Page 3 0f4

Almaz Ghebremariam 271 McMicken W 1330-0481-42-0
M2
Cincinnati OH 45214
Electric Duke Energy
Meter - 073572610 | Rate RS - Residential Syc-Summer
Multiplisrs - 1 :
Old Rate Effeclive Jul 08 To Jul 13
KWhPres Read - 747708 niey i ion-Customer Chg $077
kWh Prev Read - 74654H Delivery Charges
kWh Usage - 116 Distribution-Energy Chg
Jul 08 - Aug 06 20 kWh @ % 0.01994900 040
59 Days g Delivery Riders 0.22
Total Delivery Charges §0.62
Ganeration Charges
Generation Energy Chg
20 kWh @ % 0.04023800 Q.80
Rider FPP 0.68
Rider AAC 013
Rider TCR 0,12
Total Generation Charges 1.73 $312
Electric Duke Energy
Meter - 073572610 | Rate RS - Rosidenlial Svc-Summer
Muttipliers - 1 N
ew Rate Effective Jul 13 To Aug 06
KWh Pres Read - 747708 bygyeiby ion Customer Chg $4.55
kWh Prev Read - T4654E Delivery Charges
o 1O | visien Erergy i
96 . 600 .
gg‘ ng;sAug 06 Delivery Riders 1.07
Toial Delivery Charges 3.19
Generalion Charges
Generation Energy Chy
96 kWh @ # 0.04023B00 3.86
Rider FPP 324
Rider AAC 0.63
Rider TCR 0.60
Total Generalion Charges 833 $16.07
Electric Duke Ener:
Meter - 073572610 | Rate RS - Residenlial Sve-Summer
Multipliers - N
k‘ﬁtj{’tlul):!:”:rssﬂ cad - 7 4553“5 Distribution-Customer Chg $4.50
KWh Prev Read - 74534g] Delivery Charges
kKWh Usage - 120 Distribution-Energy Chg
9 J20 kith @ $0.01994900 239
Jun 08 - Jul 08 elivery Riders 1
30 Days Total Delivery Charges $3.75
Generation Charges
Generation Energy Chg
120 kWh @ $ 0.04023800 4.83
Rider FPP 4.05
Rider AAC 0.78
Rider TCR 0.75
Totat Generation Charges §70.41 $18.66




** CORRECTED BILL **

Almaz Ghebremariam 271 McMicken W 1330-0481-42.0
FL:2
Cinginnati OH 45214
Electric Duke Energy
Meter - 073572610 | Rate RS - Residential Sve-Summer
Multipliers - N
KWh %lr?as Read - 7 4532"5 Distribution-Customer Chg $3.66
Delivery Charges
kWh Prev Read - 74430 iy
KWh Usage - 104 Distribution-Energy Chg
SDIJI ngld@ § 0.01994300 ?g‘é
May 13 - Jun 08 elivery niders :
26 Days Total Delivery Charges $3.33
Generation Charges
Generation Energy Chg
104 kWh @ $ 0.04023800 418
Rider FPP 2,086
Rider AAC 0.68
Rider TCR 0.65
Total Generation Charges $7.57 $14.56
$93.43
kWh Electric Usage
1,000
800_]
800_|
400__}
200_]
o_
Calculations based on most recent 12 manth history
Any prior months adjusted usage on this
bill, wik display in your historkeal usage
graph and chart en your next bill.
Total Usaga 4535
Average Usage 756
JuM ol Augl  serl  oct]  novl pEcl  JaNl  FER]  MAR APR{ MAY)  JUN
Hactric 764 883 B34 81 584} [ 120




4,0%

s fl A

FINANCIAL HISTORY

it

Date Credit Status  |Amount |Description Notes
Gas Charge Transferred Back From
1/4/2011 NEW $44.32|TRANSFER CHARGE CORRECT TO 1707 William Howard Taft
12/6/2010 |NEw . $0.00{COLLECTION AGENCY ASSIGNMENT
Gas Charge Transferred to 1707
12/6/2010 |NEW -$44.32[TRANSFER FINAL FROM William Howard Taft
Gas Charge Transferred Back From
11/26/2010 {NEW 544.32 |[TRANSFER CHARGE CORRECT TQ 1707 William Howard Taft
Gas Charge Transferred to 1707
10/7/2010 INEW -544.32| TRANSFER FINAL FROM William Howard Taft
Gas Charge Transferred Back From
9/10/2010 |[NEW 544.32| TRANSFER CHARGE CORRECT TO 1707 William Howard Taft
Gas Charge Transferred to 1707
7/8/2010 NEW -544.32| TRANSFER FINAL FROM William Howard Taft
6/23/2010 [NEW 544.32|CORRECTED BILL
6/14/2010 |NEW 544.32|CORRECTED BILL
6/14/2010 -$7.05]LPC CANCELATION Late Fee Cancellation
6/14/2010 |NEW -$391.33|GAS CHARGE CANCEL/REBILL Rebilf based on Special Read ) _
Gas Charge Transferred Back From 4*49
6/14/2010 |NEW $442.70{ TRANSFER CHARGE CORRECT TO 1707 William Howard Taft 13Y/:
Gas Charge Transferrad to 1707 . A
6/3/2010 NEW -5442 . 70{ TRANSFER FINAL FROM William Howard Taft 'Zﬁfz
Gas Charge Transferred Back From | ==
. 5/19/2010 |NEW 5442 .70/ TRANSFER CHARGE CORRECT TO 1707 Willlam Howard Taft
Gas Charge Transferred to 1707
5/7/2010 NEW -$442 70| TRANSFER FINAL FROM William Howard Taft
Gas Charge Transferred Back From
47292010 |NEW 5442 70| TRANSFER CHARGE CORRECT TO 1707 William Howard Taft
Gas Charge Transferred to 1707 }
8/10/20090 INEW -5442. 70| TRANSFER FINAL FROM Wiiliam Howard Taft ,
8/4/2009  |NEW $6.54|LATE PAYMENT CHARGE
7/13/2009 NEW $436.16|FINAL BILL
7/9/2009  |[NEW $435.65|BILL CHARGE
7/9/2009 NEW -$33.84/GAS CHARGE CANCELATION
7/6/200% NEW $0.51|LATE PAYMENT CHARGE
6/T1/Z009  [NEW 533.84{BILL
6/11/2009 |NEW $33.84!BILL CHARGE
5/12/2009 |GOOD 50.00|CREDIT INFO RSDTL CHANGE-ORDER

Page1of1



20-Sep-10
Re: 38302107 06

ALMAZ GHEBREMARIAM Service Address
PD BOX 2952 271 MCMICKEN W
SPRINGFIELD VA 22152 Floor: 2

CINCINNATI, GH 45214

Information regarding your account is listed below. Please feel free to contact us
at 1-800-544-6900 if you have any questions.

Totak™ . $0.00

Prepared by; Duke Energy Customer Service {1-800-544-6900)

ON DATE 5/13/200% OFF 6/30/2009




T

Juil 6, 2009 $33.84

Account Number 3830-2107-06-5 10 05
For less detailed bifling informatipn on !:' $ %
your monthiy bill, check box on right HeatShare Contribution  Amount Enclosed
{for Customer Assistance)
llllll‘llllllllllIII‘III!IIIIIIIIII]llllllllllllllllllllllII‘II
Almaz Ghebremariam
PQ Box 2952 PO Box 9001076
Springfield VA 22152-0952 Louisville  KY 40290-1076

400 DBooo03384v 38302107065 07020090 00ODODO343SS

Page1of2

Almaz Ghebremariarm Duke Energy 513-421-9500 3830-2107-06-5
271 McMicken W

Fi:2

Cincinnati OH 45214

PO Box 9001076 Payments after Jun 11 not included Bill prepared on Jun 11, 2009
Louisville  KY 40290-1076 Next mater reading Jul 08, 2009

Urgeni Message - The gas charges on this bill have been estimated because the property was vacant
and we were unable 10 gain access. Please call us to make permanent meter reading arrangements
before your next scheduled meter reading date.

Gas 000413875 May 13 Jun 08 26 3468 3482 E 14

Usage - 14 CCF Amt Due - Previous Bil} $0.00

Duke Eﬂergy - Rate RS $33.84 Balance Forward W
Current Gas Charges 84 | Current Gas Charges 33.84
3

Gas Cosl Recovery $0.63730000/CCF Current Amount Due

This month's Gas Cosl Recovery {GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.6373 per CCF, which includes a base GCR of $0.6076 and Ohio excise tax of $0.0297.

JulB, 2000 ||  $33.84 $34.35




Almaz Ghebremariam

) 271 McMicken W 3830-2107-06-5
FL:2

Cincinnati OH 45214

Page 2 of 2

Gas
Meter -

CCF Usage -

May 13 - Jun 08
26 Days

000413875
14

Duke Energy
Rate RS - Residential Service

Fixed Delivery Service Charge $20.59
Usage-Based Charge

14 CCF @ $0.04082800 0.57
Gas Delivery Riders 3.76
Gas Cost Recovery

14 CCF @ § 0.63730000 8.92

$33.84

$33.84




** FINAL

SRR

Aug 4, 2009 $ 436.16

Account Number 3830-2107-06-5 10 05
For less detailed billing information ot I:] $ $
——  your monthly bil, check box on right HeatShare Contribution  Amount Enclosed
{for Customer Assistance)
- baldedabaalladalie bl Badilieelslunel B ddondbal it ided
Almaz Ghebremariam
PO Box 2952 PO Box 9001076
—_— Springfield VA 22152-0952 Louisville  KY 40290-1076

400 0000043L1LD 38302L070L5 080420099 0O00DOY4E70Y

** FINAL BILL ** Page 10of2
Almaz Ghebremariam Duke Energy 513-421-950¢ 3830-2107-06-5
I2:{ 1 2l'\/lc?w‘lic.:kan w '

Cincinnati OH 45214

sl AR

- PO Box 9001076 Payments after Jul 13 not included Bill prepared on Jul 13, 2009
Louisville  KY 40290-1076 :

Gas 000413875 Jun 08 Jun 29 21 3774 E 4014 240

e B T et AN,

Amt Due - Previous Bill

Usage - 240 CCF

Duke Energy - Rate RS $192.53 | {Late Payment Charge(s) 0.51
Current Gas Charges $1832 83 | |Canceled Charges:
Gas Chartges 33.84cr
Gas Charges 243.12
Balance Forward 243.63
Current Gas Charges 792.53
Current Amount Due $436.16

PLEASE NOTE: This is your final bill for gas service at 271 MCMICKEN W.

Shouid payment of this bill by the due dale present a problem, please call us at the number lisied in the
"Fer Inquiries Call” section of your bill.

Thishili Teilects canceled and rebilled gas charges Tor pricf months,

** FINAL BILL **

Aug 4, 2009 " $436.16 $ 44270




SR

Almaz Ghebremariam 271 McMicken W 3830-2107-06-5
FL:2

Cincinnati OH 45214

Gas Duke Energy
Meter - 000413875 | Rate RS - Residential Service
CCF Usage - 240 | Fixed Delivery Servioe Charge $17.73
Usage-Bas arge
5un08 - Jun 29 240 CCF @ $ 0.04082800 9.80
ys Gas Delivery Riders 12.05
Gas Cost Racovery
240 CCF @ $ 0.63730000 152.95 $ 18253
e e $192.53

Sl

Gas Duke Ener
Moter - 000413875 | Rate RS | - egidemiahshsw‘lce § 20.59
} Fixed Delivery Service Charge .
poF tease * | Usage Bz Sor 8% 0.04082800 12.49
306 .04 K
gﬂg ;35' Jun 08 Gas Delivery Riders 15.03
Gas Cost Recovery
306 CCF @ $0.63730000 185.01 $243.12
$243.12
CCF @Gas Usage
350
280
210,
140
70

R EEREEEREEREE

Calculations based on most recent 12 month history

Any prior months adjusted usage on this
biil, will display in your histarical usage

graph and charton your next bil,
Total Usage 5468
Average Uisage 273

JUL AUG SEP] OCT] NOV| DEC) JAN FEB] MAR APR MAY] JUN JUL

Sl ° G s




** CORRECTED BILL **

S

Account Number 3830-2107-06-5 10 056 Jul 6, 2010

For less detailed billing infarmation on [j $ $

your monthly bifl, check box on right HeatShare CGontribution Amount Enclosed
{for Gustomner Assistance}

Almaz Ghebremariam
PO Boy 2952 PO Box 9001076
Springfield VA 22152-0852 Louisvile  KY 40290-1076

400 0000004432k 383021070L5S 070L2D0L03 00D0BOD4432L

** CORRECTED BILL * Page 1 of 2
Almaz Ghebremariam Duke Energy 513-421-9500 3830-2107-06-5
IZ:Z 1 McMicken W

12

Cincinnati OH 45214

PO Box 9001076 Payments after Jun 14 not included Bill propared on Jun 14, 2010
Louisville KY 40290-1076

Gas 000413875 Jun 68 Jun 29 21 4074 E 4014 0

Usage - 0 CCF Amt Due - Previous Bifl $436.16

Duke Energy - Rate RS $20.51 Cancelé.daghPmt Charge 0.51cr

Current Gas Charges $20.51 Cancel arges:

9 . Gas Charges 435.65cr e
Prior Month{s) Charges: io (s S Seatid
Gas Charges 23.81 |NC D e

Balance Forward 2387 | .. (a0 S v e~
Current Gas Charges 20.51 MU
Transfer To 76200598-22 442 70cr
Transter From 76200598-22 442 70
Transfer To 02800016-29 442 70cr
Transfer From 02800016-29 44270
Transter To 02800016-29 442 70cr
Transfer From 02800016-29 442 70
Current Amount Due §$4432

This bill centains final charges for gas service on Meter #413875,

Should payment of this bil! by the due date present a problem, please call us at the number fisted in the
“For Inquiries Call” section of your bill.

This bill reflects canceled and rebilled gas charges for prior months.

Jul 6, 2010 T 4432




~ * CORRECTED BILL ** Page 2 of 2

Lt e

Almaz Ghebremariam 271 McMicken W 3830-2107-06-5
FL:2
Cincinnati OH 45214

Gas Duke Ener L
Meter - 000413875 | Rate RS - Residential Service
CCF Usage - 01 Fixed Delivery Service Charge
Jun 08 - Jun 29 Gas Delivery Riders $20.51
21 Days
$ 2051

Gas Duke Energ
Meter - 000413875 | Rate RS - Hesidential Service
CCF Usage - O | Fixed Delivery Service Charge
May 13 - Jun 08 Gas Delivery Riders $ 23 81
26 Days
$23.81
CCF Gas Usage
380
280_|
210_]
140_]
704
Q.

RN EEEERERE

Calculations based on most racent 12 month history

Any prior months adjusted usage on this
bill, will display in your historical usage

graph and chart on your next blll.
Total Usage 240
Average Usage 120

JUN JU AUG SEP] OCT] NOV| DEC] JA] FE MA| AP MAY] JUN
Gas ! 247) o o nI o 9 o o a




Sl

Jul 15,2010

Accaunt Number 3830-2107-65-5 10 ¢5
$ $
HeatShare Contribution Amouni Enclosed
(for Customer Assistance)}
IIIllllllIlllllllllllllil"IIII‘IIIIIIIIIIIIIIIIIIIII‘llllllll

Almaz Ghebremariam

PQ Box 2962 PO Box 9001076

Springfield VA 22152-0952 Louisvile  KY 40290-1076

400 D0DODOD4432bL 3B83021070L5 0715201062 000000443k

** CORRECTED BILL ** Page 1 of 1
Almaz Ghebremariam Duke Energy 513-421-9500 3830-2107-06-5
?_{1 McMicken W

12

Cincinnati OH 45214

PO Box 9001076 Payments after Jun 23 not included Bill prepared on Jun 23, 2010

Louisville  KY 40290-1076

Ami Duse - Previous Bill
Current Amount Due

** CORRECTED BILL **
- s

Jul 15, 2010 $ 44.32




:CI INN

FINANCIAL HISTORY

Date Credit Status |Amount |Description Notes
11/22/2010 |NEW $45.56]COLLECTION AGENCY ASSIGNMENT
10/21/2010 INEW $45.56|ASSIGNED TO PRE-COLLECTION
Final Gas Charges Transferred Back
9/1/2010 NEW $45.56 | TRANSFER CHARGE CORRECT TO from #4490-3605-02-0
Final Gas Charge Transferred to
Incorrect Acct #4450-3605-02-0
7/8/2010 NEW *-$45.56] TRANSFER FINAL FROM {(Wrong Customer Name)
6/23/2010 [NEW $45.56{FINAL BILL
Final Gas Charges Transferred Back
6/14/2010 |NEW 545,56| TRANSFER CHARGE CORRECT TO from #4490-3605-02-0
final Gas Charge Transferred to
Incorrect Acct #4490-3605-02-0
8/5/2009 NEW -$45.56] TRANSFER FINAL FROM (Wrong Customer Name)
7/31/2009 |NEW $0.67|LATE PAYMENT CHARGE
7/9/2009 NEW $44.89 FINAL BILL
7/9/2009 NEW 520.51|BILL CHARGE
7/9/2009 NEW -514.34|GAS CHARGE CANCEL/REBILL
7/6/2009 NEW $0.57 |LATE PAYMENT CHARGE
6/11/2009 |NEW $38.15(RILL
6/11/2009 |NEW 538.15|BILL CHARGE
5/12/2009 [NEW $0.00{ CREDIT STATUS CHANGE

Page 1 of 1



k Duke Luke Enevey

Energy: , 139 E Fourth Sveet
Cincinnati, OF £35282-4063

7-lan-11

Re: 03300481 23

ALMAZ GHEBREMARIAM Service Address
PO BOX 2952 271 MCMICKEN W
SPRINGFIELD VA 22152 Floor: 3r

CINCINNATI, OH 45214

Information regarding your account is listed below. Please feel free to contact us
at 1-800-544-6900 if you have any questions.

Total: ~ ° $0.00.

Prepared by: Duke Energy Customer Service (1-800-544-6900)




AN,

Jul 6, 2009 $38.15

Account Number 0330-0481-28-0 10 05
For less detailed billing infarmation on D $ $
your monthty bill, check box on right HeatShare Gontribution Amount Enclosad
{for Customer Assistancs)
llllllllllllll"l’ll"Ill'lll!lllllll!l!IIIIII!!IIIII’I'I'I[I'
‘Almaz Ghebremariam
PO Box 2952 PO Box 9001076
Springfield VA 22152-0952 Louisvile  KY 40290-1076

100 D00D0O38%5k D330048)280 D?0L20090 DODODOD38725

Page1of2

[ PR AR %

Aimaz Ghebremariam Duke Energy
271 McMicken W

FL: 3R

Cincinnati OH 45214

PO Box 9001076 Payrents after Jun 1 not included Bill prepared on Jun 11, 2009
Louisville  KY 40230-1076 Mext metar reading Jul 08, 2008

Urgent Message - The gas charges on this bill have been estimated because the propenty was vacant
and we were unable to gain access. Please call us to make pemaneni melsr reading arrangements
before your next scheduled meter reading date.

Gas (00196441 May 13 Jun 08 26 5079 5099 E 20

D llld L I

Amt Duse - Previous Eill

20 CCF

g
Duke Energy - Rate RS $38.15 Balance Forward
Current Gas Charges $3815 | [Cument Gas Charges

Gas Cost Recovery $0.63730000/CCF Current Amount Due

This month's Gas Cost Recovery {(GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.6373 per CGF, which includes a base GCR of $0.6076 and Ohio excise tax of $0.0297.

Jul 6, 2009




271 McMicken W
FL: 3R
Cincinnati OH 45214

0330-0481-28-0

Gas
Meter -

CCF Usage -

May 13 - Jun 08
26 Days

000186441
20

Duke Energy
Rate RS - Residential Service

Gas Cosl Recovery
20 CCF @ $ 0.563730000 12,75

Fixed Delivery Service Charge $20.59
Usage-Based Charge

20 CCF @ $0.04082800 0.82
Gas Delivery Riders 399

§38.15

$38.15




# EINAL BILL *
]

Account Number 0330-0481-28-0 10 05

[ ]

For less detailed billing information on
your monthly &ill, check box on right

Jui 31, 2009

$4489

§

$

HeatShare Coniribution

(for Customer Assistance)

(RPN PA R [AT AR A AN A AT AL

Almaz Ghabremariam
PO Box 2952
Springfisld VA 22162-0952

PO Bo

Louisville

% 9001076

Amount Enclosed

KY 40290-1076

400 D00D0DD4Y4890 03300481280 073120098 000CCO4S55L0

** FINAL BILL **

Page 1 of 2

Almaz Ghebremariam
271 McMicken W

FL: 3R

Cincinnati OH 45214

Duke Energy

513-421-9500 0330-0481-28-0

PO Box 9001076
Louigville  KY 40290-1076

Paymenits after Jul 08 not included

Bill prepared on Jul 09, 2009

Gas 000198441 Jun 08 Jun 29

21 {5079 F

5079 .

0 CCF

Usage -

Duke Energy - Rate RS $20.51
Current Gas Charges £2051

Amt Due - Prewous Bill

Late Payment Charge(s})
Canceled Charges:
(Gas Charges
Prior Month(s) Charges:
Cias Charges
Balance Forward
Current Gas Charges

Current Amount Due

PLEASE NOTE: This is your final bill lor gas service at 271 MCMICKEN W,

Should payment of this bill by the due date presenta probfern pleass call us at the numbzer listed in the

"For Inquiries Call” section of your bill.

This bill reflects canceled and rebilled gas charges for prior months,

Jul 31 2009

** FINAL BILL **




Almaz Ghebremariam 271 McMicken W
FL: 3R
Clncinnati OH 45214

Gas
Meter - 000196441

CCF Usage - ¢]

Duke Energg
Rate RS - Residential Service

Jun 08 - Jun 29
21 Days

Fixed Delivery Saervice Charge $17.73
Gas Delivery Riders 2.78

Gas Duke Energg
Meter - 000198441 'IijaiedRS \ - Hesidential Service s
_ ixed Delivery Service Charge 20.59
CCF Usage O | Gas Delivery Riders 322 $23.81
May 13 - Jun 08
26 Days
$23.81
CCF Gas Usage
20
16
12
8
4
JAsb ko) E N ANLI
Calcuiations based on most recent 12 month history
Any prior menths adjsted usage on this
bifl, will display in yolr historical usage
graph and chart on your next bill.
Total Usage 20
Average Usage 10
JUtl . AUGL  SEP [o.9] Novl  DEC JAN FEB; _MAR APR  MAY] JUN JUL

B I N I N N N N B B B

20




ACCT #0330-0481-28-0 (GAS)
ALMAZ GHEBREMARIAM
271 MCMICKEN W FLOOR 3R
CINCINNATI, OH 45214

FINANCIAL HISTORY

Date Credit Status [Amount |Description Notes
2/8/2011 NEW $0.00{SUSPEND COLLECTION PER PUCO
2/8/2011 NEW $0.00{SUSPEND COLLECTION PER PUCO
2/8/2011 NEW $0.00|SUSPEND COLLECTION PER PUCO
2/8/2011 NEW $0.00/SUSPEND COLLECTION PER PUCO
2/8/2011 NEW $0.00{SUSPEND COLLECTION PER PUCO
2/8/2011 NEW $0.00{SUSPEND COLLECTION PER PUCO
11/22/2010 |[NEW $45.56|FINAL BILL. OWED

10/21/2010 |NEW 545.56|ASSIGNED TO PRE-COLLECTION

9/1/2010

. $45.56

TRANSFER CHARGE CORRECT TO

- |Final Gas Charges Transferred Back
from #4490-3605:02:0° -

Final Gas Charge Transferred to
Incorrect Acct #4490-3605-02-0

7/8/2010  |NEW -$45.56 TRANSFER FINAL FROM (Wrong Customer Name)
6/23/2010 NEW $45.56|FINAL BILL

S 1 = b ..~ . - .[rinal Gas Charges Transferred Back
6/1 .| $45.56| TRANSFER CHARGE CORRECTTO . - . |from #4490-3605:02:0 ..

Final Gas Charge Transferred to
Incorrect Acct #4490-3605-02-0

8/5/2009 NEW -$45.56| TRANSFER FINAL FROM (Wrong Customer Name)
7/31/2009 [NEW $0.67|LATE PAYMENT CHARGE

7/9/2009 NEW $44 89|FINAL BILL

7/9/2009 NEW $20.51|BILL CHARGE

7/9/2009 NEW -$14.34[GAS CHARGE CANCEL/REBILL

7/6/2009 NEW $0.57|LATE PAYMENT CHARGE

6/11/2009 |NEW $38.15|BILL

6/11/2009 [NEW $38.15|BILL CHARGE

5/12/2009 |NEW $0.00|CREDIT STATUS CHANGE

Page 1 0of 1




T

Account Number 0330-0481-28-0 10 05 Jul 6, 2009 $38.15
For less detailed billing information on $ $
your monthly bill, check box on right [j HeatShare Contribution Amaouni Enclosed
{for Customer Assistance}
IllllllllllllllI|il!lll|llIlllIIIIIIIllllIIIIIIIIIIIIIIIIIIIII

Almaz Ghebremariam

PO Box 2952 PO Box 9001076

Springfieid VA 22152-0952 Louisvile  KY 40290-1076

400 000CO038%L5: 04300483280 U?06L20090 GOOOCGO387eS

Page 10f2

513-421-9500 0330-0481-28-D

Almaz Ghebremariam Duke Energy
271 hchicken W

FL:3
Cincinnatlt OH 45214

PO Box 8001076 Payments after Jun 11 not included Bill prepared on Jun 11, 2008
Louisville KY 40290-1076 Next meter reading Jul 08, 2009

Urgent Message - The gas charges on this bill have baen estimated because the property was vacant
and wa were unable to gain access. Plaase call us to make permanent meter reading arrangements
before your next scheduled meter reading dats.

Gas 000196441 May 13 Jun 08 28 5079 5099 E 20

= Ererih Y

Amt Due - Pravious Bill

20 CGF $0.00

Usage -
Duke Energy - Rate RS $38.15 | |Balance Forward ~ 000
Current Gas Charges 33875 | JCurment Gas Charges’ 28.16

Gas Cost Recovery $0.63730000/CCF

Current Amount Due

This monih's Gas Cost Recovery (GCR) charge for cusiomers purchasing their natural gas from Duke
Energy is $0.6373 per CCF, which includas a base GCR of $0.6076 and Ohlo excise tax of $0.0297.

Jul 6,2009 $38.15 $38.72




Almaz Ghebrematiam

FL: 3R
Cincinnal

271 McMicken W

ti OH 45214

0330-0481-28-0

Gas

Mater - 000196441
CCF Usage - 20
May 13 - Jun 08

26 Days

Duke Energ

Rate RS - Eesidential Sarvice

Fixed Dalivery Service Charge

Usage-Based Charg

20 GCF

1=}
@ $0.040825800

Gas Delivery Riders
y
@ $0.63730000

Gas Cost Recove
20 CCF

$20.59
082

3.99

12.75

$38.15
$38.15

o —r——




** FINAL BILL **

Account Number 0330-0461-28-0 10 05 Jul 31, 2008 $44.89
For less detailed billing information on $ 5
your monthly bill, check box on right [:, HeatShare Contribution Arount Enclosed
{ior Customer Assistanca)
IlI‘IIII]]I!II'Illl]lllIIIIII‘I'IIIlIII[lI!IIIIlIiIII'IIIIIlll

Almaz Ghebremariamn

PO Box 2952 PO Box 9001076

Springfisld VA 2215200952 {ouisville KY 40290-1076

Y00 0DODDO%4890 03300481280 D?3k20098 DOODOOYS5LO

** FINAL BILL = Page10of2
Almaz Ghebremariam Duke Energy 513421-9500 0330-0481-28-0
IZ;E 1 aﬁgtddicken w

Cincinnati CH 45214

PO Box 9001076 Payments after Jut 09 not included Bill prepared on Jul 09, 2009
Louisville  KY 40290-1076

Jun 08 Jun 29 21 5079 E 5072 0

Gas 000198441

Usage - 0 CCF Amnt Dus - Previous Bill $38.15
Duke Energy - Rale RS $20.51 éata Pflyénggi Charge(s) 0.57
Current Gas Ch 7057 ancels arges:
o arges I Gas Charges 38.150r
Prior Month(s) Charges:
Gas Charges 23.81
Balance Forward 24738
Current Gas Charges 20.51
Current Amount Due 54480

PLEASE NOTE: This is yaur final bill for gas service at 271 MCMICKEN W,

Should payment of this bill by the due date present a problem, plsase call us at the number fisied in the
"For Inguines Cal” section of your bill.

This bill reflects canceled and rebilled gas charges for prior months.

Jul 31, 2009

e g




*+FIN

Almaz Ghebroemardam

BILL **

FL: 3R

Clncinnati OH 45214

0330-0481-28-0

Gas
Magter -

Jun g

CCF Usage - 0

- Jun 29
21 Days

Duke Energy

000196444

Rate RS - Residential Service

Fixed Delivery Service Charge
Gas Delivery Ridors

$20.51

Gas Duke Ene:
Meter - 000196441 | Rale FE)S - esidenﬂalcsharvice § 20.59
Fixed Dslivery Service Charge .
CCF Usage - 9 | Gas Delivery Riders 322 $23.81
May 13 - Jun 08
26 Days
CCF Gas Usage
20
18
12
B
R
I EEEEEEEEY
Calculations based on most recent 12 month history
Any prier manths adirsied usa) this
bla?‘wlll display in your hlstorlca%::ge
graph and chart o1 your raxt bil]
Total Usage 20
Average Usage 10
Ju AU SE| og NOV] _ DEC]  JAN|  FEB APH  MA JUN JUL
Ges o o] o o ol 20 o




A

‘INANCIAL HI

STORY

Jate Credit Status Amount [Description Notes 7
Gas & Electric Chrgs Transferred  |745.5i
}/10/2010 |DNP COMPLETE -5563.72|TRANSFER FINAL FROM T Back to 1707 Wm H Taft /./“z By
‘ \\ Electric Cth Back | ﬁ:{;
3/10/2010  [DNP COMPLETE -$180.17 ] TRANSFER CHARGE CORRECT FROM HfTﬁiﬁl_l‘Mc icken W Fl 2 .f
T wmmgmnsjgrred / Tﬁ.{?
}/10/2010 |DNP COMPLETE 5743,89| TRANSFER CHARGE CORRECT TO ~Backto 1707 WmHTaft " | ﬂf.
Gas & Electric Chrgs Transferred 7
/812010 DNP COMPLETE -$743.89|TRANSFER FINAL FROM From 1707 Wm H Taft
1212010 DNP COMPLETE $10.99|LATE PAYMENT CHARGE
Gas Charges Transferred Back to
i/14/2010 |DNP COMPLETE | -$442.70{TRANSFER CHARGE CORRECT FROM 271 McMicken W Fl1 2
i/10/2010 |DNP COMPLETE | $1,175.60{FINAL BILL
1/10/2010 |DNP COMPLETE $1.20|BILL CHARGE
a/2010 DNP COMPLETE $0.00|DNP ORDER COMPLETION
/312010 DNP ELIGIBLE $1,174.40{BILL
3/3/2010 DNP ELIGIBLE $28.92|BiLL CHARGE
Gas Charges Transferred From 271
i/3/2010 DNP ELIGIBLE $442.70[ TRANSFER FINAL TO McMicken W Floor 2
Electric Charges Transferred From
i/3/2010 DNP ELIGIBLE $180.17 [TRANSFER FINAL TO 271 McMicken W FI 2
/172010 ONP ELIGIBLE $138.88|BATCH DNP ORDER ISSUE
/31/2010 |[DNP ELIGIBLE $138.88]DNP ORDER REQUEST - BATCH
/26/2010 |FINAL NOTICE $7.72|LATE PAYMENT CHARGE
/1972010 |FINAL NOTICE $138.88|FINAL DNP NOTICE - COMPLETICN
/19/2010 |DNP NOTICE $138.88|MAILING ADDRESS DNP LETTER
Electric Charges Transferred Back
1972010 |DNP NOTICE -6709.46| TRANSFER CHARGE CORRECT FROM To 271 McMicken W Fi 2
Gas Charges Transferred Back to
i/19/2010 DNP NOTICE -$442 701 TRANSFER CHARGE CORRECT FROM 271 McMicken W FI 2 ‘
: Gas Charges Transferred From 271
/7/2010 DNP NOTICE $442.70| TRANSFER FINALTO McMicken W Floor 2 ‘
Electric Charges Transferred From
72010 |DNP NOTICE $709.46| TRANSFER FINAL TQ 271 McMicken W Fl 2
42010 |DNP-NOTICE — —-{--—5514.89} BILL :
472010 DNP NOTICE $61.61|BILL CHARGE
Electric Charges Transferred Back
/2972010 |ACCEPTABLE -$709.46| TRANSFER CHARGE CORRECT FROM To 271 McMicken W Fl 2
f27/2010  {FINAL NOTICE $16.75|LATE PAYMENT CHARGE
f20/2010  |FiNAL NOTICE $769.46|FINAL DNP NOTICE - COMPLETION
J20/2010 |DNP NOTICE $769.46| MAILING ADDRESS DNP LETTER L
/6/2010 DNP NOTICE $29.30|BILL CHARGE
/5/2010 DNP NOTICE $1,116.69|BILL
Jf5/2010 DNP NOTICE $640.46|AGMT REMOVAL - IN DEFAINT g

Page 1of 2


file:///LMAZ

FINANCIAL HISTORY

Date Credit Status Amount |Description Notes
4/5/2010  |DNP NOTICE $117.37{BILL CHARGE
4/5/2010  |ACCEPTABLE $124 88|ELECTRIC CHARGE CANCEL/REBILL
3/26/2010 |ACCEPTABLE $3.46|LATE PAYMENT CHARGE
3/4/2010  |ACCEPTABLE $230.52|BILL
3/4/2010 ACCEPTABLE $101.52|BILL CHARGE
2/25/2010 |FINAL NOTICE $0.00| AGREEMENT STATUS CHANGE
2/25/2010 {ACCEPTABLE -$175.00|PAYMENT [
2/25/2010 |FINAL NOTICE $175.00]AGMT SETUP INSTALLMENT A
2/25/2010 |FINAL NOTICE -$944.46{PENDING AGREEMENT SETUP
2/25/2010 |FINAL NOTICE $0.00|WINTER RECONNECT RULE USED
2/24/2010 |FINAL NOTICE $598.98[FINAL DNP NOTICE - COMPLETION
2/22/2010 |DNP NOTICE $598.98|MAILING ADDRESS DNP LETTER
2/22/2010 |DNP NOTICE $598.98 FINAL DNP NOTICE - CREATION )
2/3/2010  |DNP NOTICE $944.46|BILL P 0 1Y OE bive| Chibbl }
2/3/2010  |DNP NOTICE $114.73{BILL CHARGE \
1/18/2010 |ACCEPTABLE $829.73|CORRECTED BILL
1/15/2010 |ACCEPTABLE -$60.59|GAS CHARGE CANCEL/REBILL -
1/12/2010 |[ACCEPTABLE -$100,00|PAYMENT Lotfiinsy 1
1/8/2010  |ACCEPTABLE $990.32|BILL L
1/7/2010  |ACCEPTABLE $156.19(BILL CHARGE
1/6/2010  |ACCEPTABLE $58.38(BILL CHARGE
1/6/2010  JACCEPTABLE -$19.39|ELECTRIC CHARGE CANCELATION
12/28/2009 |ACCEPTABLE $1.27|LATE PAYMENT CHARGE
Electric Charges Transferred From - 115
12/16/2009 |ACCEPTABLE $709.46| TRANSFER FINAL TO T~ |271 McMicken W Fi 2 o
12/4/2009 [ACCEPTABLE $84.41/BILL Ty Tl fp [ e L7 e SHb A
12/4/2009 |ACCEPTABLE $65,02|BILL CHARGE ) 1
12/3/2009 |ACCEPTABLE $19.39|BILL CHARGE
11/4/2009 |ACCEPTABLE $0.00|CREDIT STATUS CHANGE

Page 2 of 2



20-Sep-10
Re: 02800016 29

ALMAZ GHEBREMARIAM Service Address

1908 VINE 1508 VINE

APT1 Floor: 1

CINCINNATI, OH 45202 CINCINNATI, OH 45210

Information regarding your account is fisted below. Please feel free to contact us
at 1-800-544-6900 if you have any guestions.

022510 $175.00 PAYMENT
011210 $100.00 PAYMENT
Total: $275.00

Prepared by: Duke Energy Customer Service {1-800-544-6900)

ON DATE 11/5/2009 GAS OFF 4/6/2010 ELECTRIC OFF 6/2/2010




1

Account Number 0280.0016-26-3

For less detailed billing information on
your monthly bill, chack box on right

ltlll‘llll'lull"'u"llr’llﬂ”llllll!l]lll("l"l'ulllltul

Almaz Ghebremariam
1908 Ving St Apt 1
Cincinnati OH 45202-4924

10 01 Dec 28, 2009 $84.41
] ; ?
HeatShare Contribution Amount Enclosed
{lor Customer Assistance)
PO Box 9001076

Louisville  KY 40290-1076

400 DDOOOO&Y4L? 0280001293 122820092 OODODBRSLAS

Almaz Ghebremariam
1908 Vine

FL:1

Cincinnati OH 45210

PQ Box 9001076
Louisville  KY 40290-1076

Duke Energy

Payments after Dec 04 not included

Page j of 2

513-421-9500 0280-0016-29-3

Bill prepared on Dec 04, 2009
Next mater reading Jan 04, 2010

scheduled meter reading date.

Urgent Message - The gas charges on this bill have been estimated because the doors were Jocked and
no one answered. Please call us to make permanent meter reading arrangements before your next

Gas
Elec

000705b76
104801085

Usage - 55 CCF
Duke Energy - Rate RS

Current Gas Charges

Nov 05 Dec 01
Nov 05 Dec 01

Gas Cost Recovery §0.67160000/CCF

26
26

8948
38834

55
121

9003 E
38955

Amt Due - Previous Bill $0.00
$65.02 | | Balance Forward 0.00
§65.02 Current Gas Charges 65.02
Current Electric Charges 19.39

Current Amount Due

‘\\1‘9 k*ﬁvf

Usage - 121 kWh
'DiiKe Energy - Rafe HS ¥ 19,39
Current Electric Charges 519335

This month's Gas Cost Recovery {GCR) charge for customers purchasing their nalural gas from Duke
Energy is $0.6716 per CCF, which includes a base GCR of $0.8403 and Ohlo excise tax of $0.0313.

‘Dec 28, 2009




S e

Almaz Ghebremariam

1908 Vine
FL: 1
Cincinnati OH 45210

age 2 of 2

0280-0016-29-3

Eliminale the seasonal ups and downs that affect your bill and enjoy the benefits of knowing the monthly

total in advance. Sign up for Budgsel Billin

may also enroll by calling 1-866-236-3749,

PRICE TQO COMPARE: In order for an average residential customer lo save money, zn electric supplier
must offer a price lower than 9.02 cents per kWh. Your Price io Compare may be different based on

your usage. Visit www.duke-energy.com to calculate your individual Price to

Energy for a written explanation.

g al www.duke-energy.com, select Billing & Payment. You

ompars or contact Duke

Gas
Meter -

CCF Usage - 55

000705576

Nov 05 - Dec 01
26 Days

Electric
Meter - 104801085

kWh LUsage - 121

Nov 05 - Dec 01
26 Days

Duke Ensrg
Rate RS - Residential Service
Fixed Delivery Service Charge $ 1996
US&QS-B&SB(? Charge

56 CCF @ $0.03272800 1.80
{Gas Delivery Riders 6.32
Gas Cost Recovery

55 CCF @ §$ 0.67160000

Duke Energy
Rate RS - Residential Sve-Winter
Distribution-Custemer Chg $433
Delivery Charges
Distribution-Energy Chg
121 kWh @ $0.02212600 268
Delivery Riders 137
Total Delivery Charges $405
Generation Charges
Generation Energy Chg
121 KWh @ $0.04023800 487
Rider FPP 473
Rider AAC 079
Rider TCR 0.62

Total Generation Charges

36.94

$ 6502

$11.01

19.29

$19.39




REMINDER NOTICE

Account Number 0280-9016-29-3 10 01 Feb 1,2010
For less detailed billing information on l__—_] $ $ L 4 i
your monthly bill, check box an right HeatShare Contribution  Amount Enclosed C';; )C jz {) 4.
{tor Gustomer Assislance) L
LdeadelibusbedHesanlebibubil s asbibd sl land sl
Almaz Ghebremariam
1908 Vine St Apt 1 PO Box 9001076
Cincinnali OH 45202-4924 Louigville  KY 40290-1076
400 NoonoSq03¢ed 04a0f00ke2q3 G201e01an 0oonL0os1yd
REMINDER NOTICE Page 10f3
Almaz Ghebremariam Buke Energy 513-421-9500 0280-0016-29-3
1908 Vine :
FL:1
Cincinnati OH 45210
PO Box 9001076 Payments aftar Jan 08 not included Bill prepared on Jan 08, 2010
Louisville  KY 40290-1076 Next meter reading Feb 02, 2010
AEMINDER - Did you overlook paying iast month's bill? Unless you paid your bill recently, please give
this your prompt attention.
Gas 000705576 Dec 01 Jan 04 34 9003 E 9160 E 157
Elec 104801085 Dec 01 Jan 04 34 37955 38216 281
Usage - 157 CCF Amt Due - Prevmus Bill $8441 441
Diuke Enorgy - Rate RS $156.19 | |Late Paymem Charge(s) 1.27 156 14
Current Gas Charges $156.19 | |Canceled Charges: s
Electric Char 19.3%¢cr N oo
Gas Cost Recovery $0.71760000/CCF Prior Month(s) Charges: 540 - T
Electric Charges 19.39 Ry 3 < 7
Balance Forward 8568 ¢ 1 /-
Cutrent Gas Charges 156,19 e r/'/ s
Usage - 261 kWh Current Electifc Charges 38.99 ERE 20
Duke Energy - Rate RS $ 38.99 Transier From 13300481-42 _709.45 ‘fl
Gurrent Electric Charges $3899 | |Gurrent Amount Due $990.32

Should paymend of this bill by the due date presant a problem, please call us at the number listed in the
"For Inguirias Cail” section of your bill.

This bil reflects canceled and rebilled electric charges for prior months,

Feb 1, 2010 $1,005.17




1

REMINDER NOTICE Page 2 of 3

Almzaz Ghebremariam ;{08 Vine 0280-0016-29-3
1
Cincinnati OH 45210

For your convenience, we have included your final charges for service a1 271 MCMICKEN W, If your
final bill has been paid, pleass disregard the final charges included above.

This month's Gas Gost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.7176 per GCF, which includes a base GCR of $0.8841 and Ohio excise tax of $0.0335.

The PUCO approved an adjusiment to the base price of generation, Riders SRT and USR (part of the
Delivery Riders) and Riders AAC and FPP effective January 4, 2010. A typical residential customer
using 1,000 kWh per month will see an increase of approximately $6.23 or 4.8%.

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must offer a price lower than 9.36 cens per KWh. Your Price to Comgare may be different based on
your usage, Visit www.duke-energy.com to caiculate your individual

Energy for a written explanation.

rice to Compare or contact Duke

Duke Energy
Mester - Qo0705576 | Rate RS - Residential Service
CCF Usage - 157 Fixed Delivery Servics Charge $ 25,33
. sage-Base arge '
e 01, Jan 04 157 CCF @ $0.03272800 514
Y Gas Defivery Riders 13.06
(Gas Cost Recovery
157 CCF @ $0.71760000 112866 $ 156.19
; $156.19
Electric Duke Energy
Meter - 104801085 | Rate RS - Residential Sve-Winter
kWh Usage - 261 Bisrgribmigla-Cusmmer Chg $5.50
} elivery Charges
gﬁgis Jan 04 Distribution-Energy Chy
y 261 kWh @ $0.02212600 577
Delivery Riders 3.08
Total Delivery Charges 8.85
Gensration Charges
Generation Energy Chy
261 KWh @ $0.04023800 10.50
Rider FPP 10.46
Rider AAC 2.34
Rider TCR _ 1.34
Tolal Generation Charges 24.64 38.99

$38.99



http://www.duke-energy.com

¥
REMINDER NOTICE

Almaz Ghebremariam

1908 Vine
FL: 1
Cincinnati OH 45210

Page3of 3

0280-0016-29-3

Electric

Duke Ener

Meter - 104801085 lgaite ll;ist %esidentiaé Evc-Winter 43
R istribution-Customer Chg 33
Multipliers 1 | Delivery Charges
kWh Pres Read - 37955 Srdd e
kWh Prev Read - 37834 Bistribution-Enelgy Chg
KWh Usage - 121 121 kWh @ $ 002212600 268
9 Delivery Riders 1.37
Nov 05 - Dec 01 ‘Total Delivery Charges §405
26 Days Generation Charges
Ganeration Energy Chg
121 KWh @ $0.02023800 4.87
Rider FPP 473
Rider AAC 0.79
Rider TCH 0.62
Total Generation Charges $11.01 $19.39
$19.39
CCF Gas Usage kWh Elactric Usage
200 500
160. 240
120__ 180
80 120.
40 &0
emAmd L AE SN R EEREREEEER)
Cakulations based on most recent 12 month history Cualculations basad on most racent 12 manth history
Any prior months adjusted usage on this Any prior months adjusted usage on this
bill, will display in your historical usage biHtl, wifl display In your historical usage
graph and chart on your next bill. graph and chart on your next bill.
TotalUsage 212 . Total Usage 382
Average Usage 106 Average Usage 191
Jan FEBI MaRl  apR  Mavl  sun auld aug sep‘ oc  Nod  oed  JaN]
o o o o 157

Qdas
Buoctric q

j z

i

11

12¢

1




_—

l

RN

Account Number 0280-0016-29-3

Far loss detailed billing informaticn on
your monthiy biil, check box on right

LN

]

$820.73

HeatShare Contribution Amount Enclosed

{for Gustomer Assistance)

LhaaldibidliaasnbeddudlidessddeleslBlan el

Almaz Ghebremariam
1908 Vine St Apt 1
Cinginnati OH 45202-4924

PO Box 9001076
Louisvile  KY 40290-1076

4On 00D0e&a29730 02800016293 D2092010k DO0DODD8Y421A84

REMINDER NOTICE

Page 1 of 2

Almaz Ghebremariam
1908 Vine

FL: 1
Cincinnail OH 45210

Duke Energy

513421-9500 0280-0016-28-3

PO Box 9001076

Louisville KY 40290-1076

Payments after Jan 18 not includsd
Last payment raceived Jan 12

Bill prepared on Jan 18, 2010
Next meter reading Feb 02, 2010

this your prompt attention,

REMINDER - Did you overlook paying last month's bill? Unless you paid your bill recantly, please give

Gas 000705576

18 CCF
Duke Energy - Rale RS
Current Gas Charges

Gas Cost Recovery $0.71760000/CCF

Usage -

Jan 04 Jan 14

$ 24867
2467

10 9054 E 9072 18

Amt Due - Previous Bill $990.32
Payment(s) Received 100.00cr
Cancsled Charges:

Gas Charges 221 2icr
Prior Month(s) Charges:

Charges 13595
Balance Forward .
Current Gas Charges 2467
Current Amount Due $82973

Should payment of this bill by the due clate present a problern please call us at the number Ested nthe

"For Inguiries Call” section of your bitl.

This bifl reflects cancelad and rebilled gas charges for prior months,

REMINDER NOTICE

Feb 9, 2010




Alimaz Ghebremariam

Gmcmnatr QOH 45210

0280-0016-29-3

Gas

Meter - 000705576
CCF Usage - 18
Jan 04 - Jan 14

1¢ Days

Duke Energ &
Rate RS esidential Service
Fixed Dolivery Service Charge $874
Usage-Based Charge

18 CCF @ $ 0.03272800 .59
Gas Delivary Riders 242
Gas Cost Recovery

18 CCF @ $ 0.71760000 12.92

$ 2467

$24.67

Gas Duke Energy
Meter - 000705576 Eate;ed HDS| - Hess;ié)jentialciewice
_ % eliv fvice Charge $25.23
oor leage ” Usage-Be%seCéJFhaé e$ 0327280
0.032 0 1.96
2%21 . Jan 04 Gas Delivery Riders 7.45
¥ (Gas Cost Recovery
80 CCF @ % 071760000 43.06 $77.80
Gas Duke Energy
Meter - 000705576 Eat;ad HDS‘ - Hegiedemialciervioe R
) ixed Delive rvice Charge 19.95
oo sege * Usage—lizsacg gla@rg e$ (.03272800
. 1.51
gg‘égss" Dec 01 Gas Delivery Riders 5.79
Y Gas Cost Recovery
46 CCF @ $0.67160000 30.89 $58.15
$ 135.95
CCF Gag Usage
50
49,
30
20,
0.
INEEYEERERER
Calculations based on most recent 12 month history
Any prior months adjusted usage on this
i, will display. in your histatical usage —
graph and ¢han on your next bill.
Total Usage 64
Average Usage 32
Janl  PER| MRl APRI mav]  JUM gul]  au SEP| oc1| NO DEC} _ JAN
Gas o o q 0 I i 18




|11

Account Number 0280-0016-29-3 10 1

For lass detailed billing information on
your manthly bill, check box on right ’:l

Almaz Ghebremariam
1908 Vine

t1
é%cinnati, QH 45202

DISCONNECT NOTICE

(RO P

Feb 25,2010

$944.46 '

$ $

HeatShare Contributlon
{for Customer Assistance)

Amount Enclosed

PO Box 9001084
Louisville  KY 40290-1084

410 000009444k? Ocd80001LE93 022520105 0000D958L38

DISCONNECT NQTICE

Page1ol2

Almaz Ghebremariam
1808 Vine

FL: 1

Cincinnati OH 45210

Duke Energy

513-651-5100 0280-0016-29-3

PO Box 2001084 Payments after Feb 03 not included Bill proparad on Feb ba, 2010

touisville  KY 40290-1084

Nexl meter reading Mar 03, 2010

I your service is disconnected for non pa¥
required 1o pay a deposit in the amount ¢

ment, in addition fo a reconnection charge, you will be
$125,00 before service is restored. -

02/26/2010. A reconnection charge will be r
so0, payment arrangements may be avallable.

IMPORTANT: Your setvice may be disconnected if your past due amount of $598 .98 [s not paid before

uired. In addition, a service deposit may be required; if
or queslions, pleass call the number shown above.

Gas 000705576
Elec 104801085  Jan 04 Feb 02

Usage - 42 CCF .
Duke Energy - Rate RS $ 5385
Gurrent Gas Charges §3.85

Gas Cost Recovery $0.73460000/CCF

L L

12 9072 9114 42
29 38216 36641 425

Amt Due - Previous Bill

Balance Forward
Cuwrrent Gas Charges 53.85
Current Eleciric Charges 60.88

Usage - 425 kWh
Duke Energy - Rate RS $ 60.88
Current Electric Charges $60.88

Current Amount Due

DISCONNECT NOTICE

$ 95863

Feb 25,2010



DISCONNECT NOTICE

::EOS Vine 0280-0016-29-3
b |
Cincinnati OH 45210

Almaz Ghebramaram

This month’s Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.7346 per CCF, which includes a base GCR of $0.7004 and Ohio excise tax of $0.0342,

PRICE TO COMPARE: in order for an average residential customer 1o save money, an slectric supplier
must offer a ence lower than 9.36 cents per KWh, Your Price to Compare may be different based on
your ysage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke

Energy for a written explanation.

Gas Duke Energ
Meter - 00705576 | Rate RS - Residential Service
CCF Usage - 42 lljir-(e«::{ Dg!‘i;eay é;r?rvice Charge $ 16.59
_ sage-Based Charge :
dan 14 Feb 02 42 CCF @ $0.03272800 1.37
¥ Gas Delivery Riders 5.04
Gas Cost Recovery
42 CCF @ $0.73460000 30.85 $53.85
$53.85
Electric Duke Energ
Meler - 104801085 | Rale AS - Residential Svc-Winter
kWh Usage - 425 Bisl!rii)utigl:l-Custcmer Chg $550
alive arges
Jano4 - Feboz Dishibution-Energy Cho
y 425 kWh @ $ 0.02212600 9.40
Delivery Riders 4,97
Total Delivery Charges $1437
Generation Charges
Generation Ene?y Ghg
425 kWh @ $0.04234500 18.00
Rider FPP 17.03
Rider AAC 3.81
Rider TCR 217
Total Generation Charges §4107 60.88
£60.88
CCF Gas Usage KWh Eiectric Usage
100, 450
80 360
&0 270
40 - 180
il 84
[+] o)
20 WA Y Y Y P O L
Calkulations basad on most recant 12 month history Caleulations based on most recent 12 month history
Tolal Usage 148 Tatal Usage 807
Average Uisago 49 ' Average Usage 269

FEB| __MA APR| _ MAY] JUN Jutf AU SEF___CCTl _No DEC JAN FEB

Gas Q s g 0 0 44 80) 42
Electric o 1 o 0] % q 11 121 281 423




PLL

Account Number D280-0016-29-3 10 01 Mar 26, 2010 $23052
For less detailed billing information on l:| $ $
your monthly bill, check box on right HeatShare Contribution Amount Enclosed
{for Customer Assistance)
Il]lllllllllIIIl"IIIIlII]lIIlI!lIllIlllIl]ll|"lll|llII"IIII

Almaz Ghebremariam

1908 Vine St Apt 1 PO Box 9001076

Cincinnati OH 45202-4924 Louisville  KY 40290-1076

400 D000O0230529 O2a0001kL293 N3fLZ0LO0A 0D000023398b

Page 10f 3

Almaz Ghebremariam
1908 Vine

FL: 1

Cincinnati OH 45210

PO Box 9001076

Bilt prepared on Mar 04, 2010
Next meler reading Apr 01, 2010

Payments after Mar 04 not included
Last payment received Fetr 25

Louisville  KY 40230-1076

Feb 02 Mar 03 29
Fel: 02 Mar 03 29

9177 63
38772 131

000705576
104801085

Gas
Elec

This month's Gas Cost Recovery (GCR) charge for customers purchasing their natural gas from Duke
Energy is $0.6964 per CCF, which includes a base GCR of $0.6639 and Ohio excise 1ax of $0.0325.

Mar 26,2010

$230.62

$233.98

Usage - 63 CCF Amt Due - Previous Bill $944 46
Duke Energy - Rate RS $78.88 Paymeni(s) Received 175.00cr ‘
Current Gas Charges 8.88 (B)alanceGI;grggrd ﬁ?g.gg -2 5?
urrent arges y e A
Gas Cosi Recovery $0.69640000/CCF Curront Eleciric Charges 2064 | :}; AR
Agmt #3035446 Amt Due 129.00 1 ., q.e8
Transfer to Agmt #3035446 944.46cr | H1 Xl
Y 131 Agmt #3035446 Ami Due 17500 50,
sage - 23083 | LAl
Duke Energy - Rale RS $32.64 Current Amount Due $230.52 v
Current Electric Charges - ;
(] 67 'L{Z‘_L‘i E:? \:;ng,f;»i-v“" \Mﬂ’&’
Gurrent Billing $23052 | oot A
Agresment Balance 64046 | 54, Hel
Totil Account Balance $87008 \/: G
HeHY



0280-0016-29-3

Almaz Ghebremariam 1908 Vine
FL:1

Cincinnati OH 45210

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier
must ofier a erioe lower than 9.36 cents per kWh. Your Price to Compare may be different based on
your usags. Visit www duke-energy.com to calculate your individual Price to Compare of contact Duke

Energy for a written explanation.

Gas Duke Energy
Meter - 000705576 | Rate RS - Residenlial Setvice
CCF Usage - 63 Fixed Dolivery Service Gharge $2533
} sage-Bas arge
Foh 02 - Mar 03 63 CCF @ $0.03272800 2.06
4 Gas Delivery Riders 762
Gas Cost Recovery
63 CCF @ $0.69640000 43.87 $78.88
$78.88
Electric Duke Energ
Meler - 104801085 | Rale RS - Residential Svc-Winler
kWh Usage - 131 Bisll_ributioc?‘-(:usiomer Chyg $ 5.50
) slivery Charges
ggbnoz Mar 03 Distribmqon—Energy Chg
ays 131 kWh @ $0.02212500 2.90
Delivery Riders 1.60
Total Delivery Charges $4.50
Generation Charges
Generation Energy Chg
131 kWh @ $0.04234500 5.55
Rider FPP 5.25
Rider AAC 1.17
Rider TCR 0.67
Total Generation Charges Fi264 22.84
e $22.64
[Sum mary Previous Agreemenl Balance $0.00
Agreement Number - 3035446 Transfer From Current Billin% $ 944,45
Agreement Amount - $ 944.46 Cunent Agreemenl Amount Due $ 304.00cr
Agreement Date - 02/25110 Agreement Balance $64046
Number of Payments -
Monthly Amount Due - $129.00

15 (-[J{J f-;éi fgd&'{{.,/ ;,'i‘_‘f =



http://www.duke-energy.com

Almaz Ghebremariam

1908 Vine
FlL:1

Cincinnati OH 45210

02B0-0016-29-3

CCF

100

Gas Usagoe

&0.

40,

WY EREREEEX

Cakulations based gn most recent 12 month history

M

kWh

450,

Eloctric Usage

360,

270,

180.

mdh Il Asen

Calculations based on most recem 12 month history
938

Total Usage 229 Total Usage
Averags Usage 57 Average Usage 235
MARI  APHR|  MAY] JUN] JUL  AuG  SEP QOCT]  NOVl  DEC JAN FE MAR
Gas o o d o o 4 &0 B 83
Bectric o o 0 9 tzq 281 131

2} d

%

1




Apr 27,2010 $1,116.69

Account Number 0280-0016-29-3 10 01
For less detailed billing information on l:] $ $
your monthly bill, check box an right HeatShare Contribution Amount Enclosed
{for Customer Assistance)
Almaz Ghebramariam
1908 Vine PO Box 9001084
Apt 1 Louisville KY 40290-1084

Cﬁminnati, OH 45202

410 DO00L1LiLLS0 D280001&293 042720100 D0DD1}33u4b

DISCONNECT NOTICE Page 1cf3

Almaz Ghebremariam Duke Energy 513-651-5100 0280-D016-28-3
1908 Vine

FL: 1

Cincinnati OH 45210

PO Box 9001084 Payments after Apr 05 not included Bill prapared on Apr 05, 2010
Louisville  KY 40290-1084 Next meter raading May 03, 201D

H your service is disconnected for non payment, in addition to a reconnection chargs, you will be
raquired to pay a daposit in the amount of $155.00 before service is restored.

IMPORTANT: Your service may be disconnected if your past due amount of $769.46 is not pald before
04/30/2G10. A reconnection charge will be raquired.  In addition, a service deposit may be reqguired; if
so, payment arangements may be available.  For questions, please call the number shown above.

Elec 104801085 Mar 03 Apr 01 29 39772 40628 856

Usage - 856 KWh Amt Due - Previous Bill $ 230.52

Duke Energy - Rate RS $ 117.37 | {Late Payment Charge{s} . 346

Current Eleciric Charges $71737 | |Canceled Charges:

E I Electric Charges 22.64cr
Prior Month{s) Charges:
Electric Charges 147 52

Balance Forward 35886
Ciiment Efecinic Charges. 737 |
Agmt #3035446 Ending Bal 64046 | &
Current Amount Due $1,116569

Charges for meter(s) not shown on this bill will be billed at & later date.

" DISCONNECT NOTICE

Apr 27,2010 $1,115.69 $1,133.44



DISCONNECT NOTICE Page20i3

Almaz Ghebremariam E:EOB Vine 0280-0016-29-3
W
Cincinnati OH 45210

Should payment of this bill by the due date present a problem, please call us at the number listed in the
"For Inquines Call" section of your bill.

This bill redlects canceled and rebilled eleciric charges for prior months.

PLEASE NOTE: Our records indicate that your previous bill was not paid in full. As a result, you have
been removed from your agresment. The entire agreement balance is now due.

The PUCO approved an adjustment to Rider SRT (pan of the Delivery Riders) and Rider FPP effeciive
April 1, 2010. A typical residential customer using 1,000 kWh per month will see an increase of
approximately $0.49 or 0.4%.

PRICE TO COMPARE: In order for an average residential customer to save money, an elactric supplier
must offer a Grice lower ihan 8.61 cents per kWh, Your Prica ta Gompare may be different based on
oUF usage. Visit www.duke-energy.com to caiculate your individual Price to Compare or contact Duke

nergy for a written exptanation.

JOIoec,

Electric Duke Energ

Meter - 104801085 | Rate RS - Eesidenﬁal Sve-Winter
kWh Usage - 856 Bie:-:lt.ributigrtll-()uslomer Chg $ 5.50
ivery Charges
;A;tBE;S - Apr 01 Dislribut?on-Energy Chg
¥ 856 kWh @ $ 0.02212600 18.94
Delivery Riders - . 9.93
Total Delivery Charges §28487
Generation Charges
Generation Energy Chg
856 kWh @ § 0.04234500 36.25
Rider FPP 3470
Rider AAC 7.67
Rider TCR 438 RN
Total Generation Charges E3.00 $117.37 | 5.5 @
$117.37

Electric Duke Enel
Meter - 104801085 | Rate RS - Residential Svc-Winter
pers  ed. 3977+ | Distribution-Customer Chg $5.50
KWh Prey Read- 38641 | Defivery Charges
age- ' 133|1 kwg_d@ $ 0.02212600 %ggﬁ
Feb 02 - Mar 03 e very nicers :
29 Days Total Delivery Charges §37.86
Generation Charges
Generalion Energy Chyg
1,000 kWh @ $ 0.04234500 4235
131 kWh @ $ 0.00977000 1.28
Ridar FPP 4533
Rider AAC 9.41 i
Rider TCR 5.79 St
Total Generation Charges $104.16 $147.52 '( ﬁ :
$147.52



http://vvww.duke-energy.com

DISCONNECT NOTICE : Pags3 013

Almaz Ghebremariam ;{08 Vine 0280-0016-29-3
1
Cincinnati OH 45210

Summary Previous Agreement Balance
Agresment Number - 3035446 Current Agreemsont Amount Due
Agresment Amount - 44 .46 & tB $0.00
Agresment Dale - 02/25M10 Agreement Balance

Number of Payments - 7

KWh Electric Usage

IR

Calcutations based on mest recant 12 month history

Any prior months adjusted usage on this

bill, wilt display In your historical Usage

graph and chart on your next ki,
Total Usage 1784
Average Usage 359

APR|  MAY] JUN JUll  ALIGS SEF GCT] NOV] DEG] JAN FEB MAF APR

.| Blecric o nf GI u‘ al L 0 121 261 425' m 856




#
R R e

DISCONNECT NOTICE

S

$514.89

Account Number 0280-0016-28-3 10 1 May 26, 2010
For less detailed billing information on :I $ $
yaur monthly bill, check box on right HealShare Contribution Amount Enclosed
{for Customer Assistance)
Almaz Ghebremariam
1808 Vine PC Box 9001084

AFt 1 .
Cincinnati, OH 45202

Louisville KY 40290-1084

410 0ODDO51489L D2B000LL293 052620104 DUD0DSR2L1Y

DISCONNECT NOTICE

Almaz Ghebremariam Duke Energy
l1{(;)8 Yine
11

Cincinnati OH 45210

PO Box 9001084 Paymants after May 04 not included

Louisvite  KY 40290-1084

Page 10f 2

513-651-5100 0280-0016-29-3

Bl prepared an May 04, 2010
Next meter reading Jun 02, 2010

if your service is disconnected for non paymest, in addition to a reconnection charge, you wilt be
required to pay a deposit in the amount of $150.00 before service is restored.

IMPORTANT: Your service may be disconnected if your past due amount of $138.88 is nol paid before
05/28/2010. A reconnection charge will be required.  In addition, a service deposit may be required; if
50, payment arrangements may be available. For questions, please call the number shown above.

Gas 000705576

Mar 03 Apr 06 34 9177 9177

Elec 104801085  Apr 01 May 03 32 40828 410567

T

This bilt contains final charges for gas service on Meter #705576.

May 26,2010

DISCONNECT NOTICE

$ 52261

Usage - 0 CCF Amt Due - Previous Bill - $1,116.69
Duke Energy - Rate RS $29.30 | |Late Payment Charge(s) 16.75
Gurrent Gas Charges $29.30 | |Balance Forward 11334
Cumrent Gas Charges 29.30
Current Electric Charges 51.61
Transfer To 13300481-42 709.46¢r
Usage - 429 kWh Current Amount Due T$51488 | &, S
Duke Energy - Rate RS $61.61
Current Eleciric Charges 61.61



DISCONNECT NOTICE Page 2 of 2

Almaz Ghebremariam }1{0? Ving 0280-0016-29-3
Cinclnnati OH 45210

PRICE TG COMPARE: In order for an average residential customer 1o save money, an electric supplier
must offer a price lower than 9,61 cents per kKWh, Your Price 10 Compare may be difierent based on
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
Energy for a written explanation.

This month's Gas Cost Recovery {GCR) charge for customers purchasing their natural gas from Duke
ggzrgy iz $0.5302190 per CCF, which includes a base GCR of $0.5055000 and Ohio excise tax of
0247190,

Gas Duke Energy
Meter - 000705576 | Rale RS - Residential Servics
CCF Usage - ¢ | Fixed Delivery Service Charge $25.33
Mar 03 - Apr 06 Gas Delivery Riders : 3.97 $29.30
34 Days
_ $29.30
Electric Duke Energ
Meter - 104801085 | Rate RS - Residentlal _S.-‘.vt}Winte(
k'Wh Usage - 429 Bis:lgﬂbutiocra-Customer Chg $5.50
- elivery Gharges
Ao May 03 Distribution-Energy Chg
¥ 429 kWh @ $ 0.02212600 9.49
Delivery Riders 5.02
Total Belivery Charges §1451
Generation Charges .
Generation Energy Chg
429 kWh @ §$ 0.04234500 1817
Rider FPP 17.39
Rider AAC 3.85
Rider TCR 218
Total Generation Charges $41.60 61,61
$61.61
CCF Gas Usage KWh Electric Usage
100 1,500
EO. 1,200.
&0, 830
40 . 600
20 300
0.
MR EE "BEEEEE)
Caleulations based on most recent 12 month history Calculations based on most retent 12 month history
Total Usagse 229 Totel Usage 3223
Average tisage 38 Average Usage 537

MAY] JUN JULL AUG SEP OCT NO DEC] JAN FE MAR] APR MAY

Gas o o Q 48 NT Lxc | a 0
Hactric q |1 O 11 121 281 4 1,151 351 az9



http://www.duke-energy,com

Jun 25, 2010 $1,174.40

Account Number 0280-0016-29-3 10 01
For less dotailed billing Information on |:] $ $
your manithly bill, check box an right HeatShare Contribution  Amount Enclased

{for Customer Assistance}

Illllll'IIIIIIIIIIIIIIIIlllllllllIll‘lillllll’l'l!llII!I"IIII

Almaz Ghebremariam
1908 Vine St Apt 1 PO Box 8001076
Cincinnati OH 45202-4924 Louisville  KY 40290-1076

410 00001174401 O280001L293 OkLe520108 00001152027

DISCONNECT NOTICE Page 1 0f 2

Almaz Ghebremariam Duke Energy " B13-651-5100 0280-0016-29-3
1908 Vine

FL:1
Cincinnati OH 45210

PO Box 9001076 Payments after Jun 03 not included Bill prepared on Jun 03, 2010
Louisville  KY 40290-1078 Next metar reading Jul 01, 2010

IMPORTANT: If your service has not yet been disconnected, please pay $452.79 immediately to avold
disconnection.

if your service is disconnected for non payment, in addition to a reconnection charge, you will be
required to pay a deposit in the amoun of $135.00 before servica is reslored.

Elec 104801085  May 03 Jun 02 30 41057 41232 175

N - _rr/
& .}:‘:{.b?“_’ ,-

Usage - 175 KWh Amt Due - Pravious Bill $514.89

Duke Energy - Rate RS $2892 Late Payment Chargs(s}) 7.72

Current Electric Charges $2892 | | Balance Forward T B22.61

* | Current Electric Charges 2892 o

Transfer To 38302107-06 442.70cr] Gete
Transfer To 1330048142 709.46¢cr ,
Transfer Final 177503 |/trine fomedt
Current Amount Due $1,174.40

For your convenience, we have included your final chargss for service at 271 MCMICKEN W . If your
final bill has been paid, please disregard the final charges included above,

DISCONNEGT NOTICE

Jun 25, 2010

$1,174.40 $1,192.02

?’ffg f ;! ’53 " L{ C“('

;))C?' 30
61 ¢/
524 ¢
25 90



DISCGNNECT NOTICE

Almaz Ghebremariam 1908 Vine 0280-0016-29-3

FL: 1
Cincinnatl OH 45210

PRICE TO COMPARE: In osder for an average residential customer to save money, an electric supplier
must offer a erice lower tharnt 9.61 conls per kWh. Your Price to Compare may be different based on
_ your usage. Visit www.duke-energy.com 1o calculate your individual Price to Compare or contact Duke

Energy for a written explanation.

Electric Duke Energ& A
- Meter - 104801085 | Rate RS - Hesidential Svc-Summer
kWh Usage - 175 | Distribution-Customer Chg $5.50
Delivery Charges
May 03 Jun 02 Distribuion-Eneray Chg
y 175 kWh @ $0.02212600 3.87
: Delivery Riders ) 2.58
Total Delivery Charges $645
{Generation Charges
Generation Energy Chg ‘
1756 KWh @ §0.04234500 7.41
Rider FPP 7.09
Rider AAC 157
Rider TCR 0.20
Total Generation Charges $16.57 $ 2892
$ 28,92
kWh Electric Usage
1,500
1,200,
800,
600
360
NN EY
Calculations based on most recent 12 month history
Total Usege 3,308
Average Usageé 485

JUN] Ju ALIG SEP OCT] NGV DEQ] JAN FEB MAR APR MA JUN

Blactric o o 1 1 o o 1 261 421 1,13 EGI 175



http://www.duke-energy.com

~ FINAL BILL *

Account Number 0280-0016-20-3 10 01 Jul 2, 2010 $1,175.60
For iess detailed billing information en $ $
your monthly bill, check box on right CJ

HeatShare Gontribution Amount Enclosed
{for Customer Assistances)

lllilllllll l'il'lllll'l'“'ll‘l‘ li l!lll‘ll 'I]Illllllllllll‘l'lllllll

Almaz Ghebremariam
1908 Vine St Apt 1 PO Box 9001076
Cincinnati OH 45202-4924 Louisville  KY 40290-1076

410 0000LL75602 DcénlDLWEE93 B70220305 UO0DDL19323b

* FINAL BILL ** Page 1 of 2
Almaz Ghebremariam Duke Energy 513-651-5100 0280-0015-29-3
;I:EOB Vine

| i

Cincinnati OH 4521

PO Box 9001076 Paymenis after Jun 10 nol included Bill prepared on Jun 10, 2010
Louisville  KY 40290-1076

Elec 104801085  Jun 02 Jun 04 2 41232 41238 6

Usage - & KWh Amt Due - Pravious Bill $1,174.40
Duke Enefgy - Rate RS $ 120 Balance Forward _—ﬂ_?m
Current Electric Charges $1.20 Current Electric Charges 1.20

" {Current Amourt Due $1,175.60

PLEASE NOTE: This is your final bill for electric service at 1908 VINE,

PRICE TO COMPARE: In crder for an average residential customer to save monay, an electric supplier

must ofter a price lower than 9.61 cents per kWh, Your Price o Compare may be different based on

Eour usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke
nergy for a written explanation.

** FINAL BILL **

Jul 2, 2010 $1,175.60



http://www.duke-energy.com

** FINAL BILL ** 4 Page 2 ot 2

SHE

pli e

Almaz Ghebremariam

1908 Vine 0280-0016-29-3
FL:1

Gincinnati OH 45210

Electric Duke Energy
Meter - 104801085 } Rate RS - Residential Sve-Summer
kWh Usage - 8 Distrbution-Custorner Chg $0.38
) elivery Charges
%“Saoi Jun 64 Distribution-Energy Chg
4 6 kWh @ $ 0.02212600 13
Delivery Riders 012
Total Delivery Chargss $0.25
Generation Charges
Generation Energy Chg
6 kWh @ $0.04234500 0.25
Rider FPP 0.24
Fider AAC 0.05
Rider TCR 0.03
Total Generation Charges $057 $120
$1.20
kWh Electric Usage
1,500,
1,200
900
600,
B0,
1)
IR ] I3
Caleiiations based on mast recent 12 month history
Total Usags 3,720
Average Usage 481

JUN JU AUG SEP o]0 NOV] DEC JAN FEE MAR APR MAY] JUN

Elsatde o o 124 261l 421 AREL! asal uﬂ 8
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20-Sep-10
Re: 02800016 29

ALMAZ GHEBREMARIAM Service Address

1908 VINE 1508 VINE

APT 1 Floor: 1

CINCINNATI, OH 45202 CINCINNATI, OH 45210

Information regarding your account is listed below. Please feel free to contact us
at 1-800-544-6900 if you have any questions.

022510  $175.00 PAYMENT
011210  S$100.00 PAYMENT
Total: $275.00

Prepared by: Duke Energy Customer Service {1-800-544-6900}

ON DATE 11/5/2009 GAS OFF 4/6/2010 ELECTRIC OFF 6/2/2010




i GhIE 3 BN
© gk BITRIE
20-5ep-10
Re: 02800016 29
ALMAZ GHEBREMARIAM Service Address
1508 VINE 1908 VINE
APT 1 Fioor: 1
CINCINNATI, OH 45202 CINCINNATL, OH 45210

Information regarding your account is listed below. Please feel free to contact us
at 1-800-544-6900 if you have any questions.

022510  $175.00 PAYMENT
011210 $100.00 PAYMENT
Total: $275.00

Prepared by: Duke Energy Customer Service {1-800-544-6900}

ON DATE 11/5/2009 GAS OFF 4/6/2010 ELECTRIC OFF 6/2/2010




S PRt sy P

CINCINNA 521
FINANCIAL HISTORY
Date Credit Status |Amount |Description Notes
Final Gas 8 Electric Charges

7/1/2009 NEW -$26.16/ TRANSFER FINAL FROM Transferred to #1330-0481-42-0
6/25/2009 NEW $0.39/LATE PAYMENT CHARGE
6/3/2009 NEW $25.77{FINAL BILL
6/3/2009 NEW $25.77|BILL CHARGE
5/12/2009 NEW S0.00ICREDIT STATUS CHANGE

o il oo Ve HU8y tane S prseet T

Page 1 of 1



P Dhihe Energy
- reyy: 139 E. Fourth Spreat

Cincinpat, OH 45202- 4063

7-Jan-11

Re: 02800016 27

ALMAZ GHEBREMARIAM Service Address
PO BOX 2952 1908 VINE
SPRINGFIELD VA 22152 Floor; 1

CINCINNATI, OH 45210

Information regarding your account is listed below. Please feel free to contact us
at 1-800-544-6900 if you have any questions,

Prepared by: Duke Energy Customer Service (1-800-544-6900)




** FINAL BILL **

Account Number 0280-0016-27-7 10 o Jun 25, 2009 $26.17
For less detailed billing information on $ $
your monthly bill, check box on right E HeatShare Contribution Amount Enclosed
(for Customer Assistance)
lll'llll'lllll"llIIIIIIII““I’IIIIIIIIIIIIIIIII’IIIIIIIIllll

Almaz Ghebremariam

PO Box 2952 PO Box 9001076

Springfield VA 22152-0952 Louisville  KY 40290-1076

400 00000025771 0280001kLE277 DRLES200494 000000E2L1khR

** FINAL BILL ** Page 1012

Almaz Ghsbremariam
1908 Vine

FL:1

Cincinnati OH 45210

------------------------- TS e e e L e e =4

Duke Energy £13-421-9500 0280-0016-27-7

PO Box 9001076 Payments after Jun 03 not included Bill prepared oh Jun 03, 2009
Louisville  KY 40290-1076 )

Gas 000705576 May 14 Jun 03 20 8947 8947
Elec 104801085 May 14 Jun 03 20 35694 35738

Ro

HECHRIAHE RSO

Usage - 44 KWh
Duke Energy - Rate RS $745

Current Electric Charges $745

PLEASE MOTE: This is your final bilt for service al 1908 VINE.
PRICE TO COMPARE: In order for an averags residential customer to save money, an glectric supplier

Eour usage. Visit www.duke-energy.com to calculate your individual ompare or contact Duke

nergy for a writlen expianation.

Jun 25, 2009 $ 25.77 $26.16

Usage - 0 CGF Amt Due - Previous Bill $0.00
Duke Energy - Rate RS $18.32 | |Balance Forward ‘ 000
Current Gas Charges $95832 | |Currem Gas Charges 18.32
' Current Electric Charges 745 |
Current Amount Due 1%

——mustofferaprice lower than7.20-cents per kWhT"YOUI"'PTiCG'IO“CUmgare"magbe“different'based"cmw- e
rice to


http://Vkfww.duke-energy.com

Almaz Ghebremariam

1908 Vine
FLo3
Cincirnati OH 45210

0280-0016-27-7

Gas
Mster -

CCF Usage -

May 14 - Jun 03
20 Days

000705576

0

Electric
Meter -

kWh Usage -

May 14 - Jun 03
20 Days

104801085

44

Duke Energ
Rate RS - Residential Service

Fixed Delivery Service Charge
Gas Delivery Riders

Duke Energy
Rate RS - Residential Sve-Summer

Distribution-Gustomer Chg
Delivery Charges :
Distribigtion-Energy Chg
44 kwWwh @ $0.01994900
Detivery Riders
Total Delivery Charges
Generation Charges
Generation Energy Chg
44 KWh @ g 0.04023800
Rider FPP
Rider AAC
Rider TCR

Total Generation Charges

$15.83
2.49

177
0.87
0.28
0.27

$1832

$1832

745
$7.45




AT sig

K F e A

20-5ep-10
Re: 02800016 29

ALMAZ GHEBREMARIAM Service Address

1908 VINE 15908 VINE

APT 1 Floor: 1

CINCINNATI, OH 45202 CINCINMNATI, OH 45210

Information regarding your account is listed below. Please feel free to contact us
at 1-800-544-6500 if you have any questions.

02 25 10 $175.00 PAYMENT
011210 $100,00 PAYMENT
Total: $275.00

Prepared by: Duke Energy Customer Service (1-800-544-6900)

ON DATE 11/5/2009 GAS OFF 4/6/2010 ELECTRIC OFF 6/2/2010




W\Wr\ (r’«"\/(s

Date Credit Status |Amount Description Detailed Notes
9/10/2010|ACCEPTABLE 56372 | TRANSFER FINAL TO ‘ } SIED CHARGES FROM
Ve
9/10/2010|ACCEPTABLE 743.89- TRANSFER CHARGE CORRECT FROM GAS & ELECTRIC CHARGES
TRANSFERRED TO 1908 VINE
FL. 1
0280-0016-29
9/10/2010|ACCEPTABLE 44.32- TRANSFER CHARGE CORRECT FROM GAS CHARGES TRANSFERRED
BACK TO 271 MCMICKEN W
FL.2-
3830-2107-05
9/1/2010{ACCEPTABLE $0.00 |DNP ORDER CANCEL
9/1/2010|ACCEPTABLE $0.00 |SUSPEND COLLECTION ADD PUCO FORMAL
8/27/2010|DNP ELIGIBLE $1,012.19 |BiLL
8/27/2010|DNP ELIGIBLE $30.17 |BILL CHARGE
8/24/2010[DNP ELIGIBLE $30.00 {SECURITY DEPOSIT REQUEST
8/23/2010|DNP ELIGIBLE $581.17 [DNP ORDER REQUEST - BATCH
8/18/2010|FINAL NOTICE $14.07 |LATE PAYMENT CHARGE
8/11/2010|FINAL NOTICE $581.17 |FINAL DNP NOTICE - COMPLETION
7/27/2010|DNP NOTICE $937.95 |BILL
7/27/2010|DNP NOTICE $32.23 |BILL CHARGE
7/21/2010{ACCEPTABLE $1.74 |LATE PAYMENT CHARGE
7/8/2010|ACCEPTABLE pai ) NAGTO s T
o R Lo
7/8/2010]|ACCEPTABLE b .
7/6/2010{ ACCEPTABLE __{578.32)| PAYMENT '
6/29/2010{ACCEPTABLE $194.09 |BILL
6/29/2010|ACCEPTABLE $28.80 |BILL CHARGE
6/17/2010|ACCEPTABLE $165.29 [CORRECTED BILL
6/17/2010|ACCEPTABLE $88.08 |ELECTRIC CHARGE CANCEL/REBILL SPECIAL READ ACCOUNT
REBILLED USING ACTUAL
READ
5/28/2010|ACCEPTABLE $77.21 |BILL
5/28/2010|ACCEPTABLE $14.97 [BILL CHARGE
5/21/2010|ACCEPTABLE $0.92 [LATE PAYMENT CHARGE
4/29/2010{ACCEPTABLE $61.32 [BIL
4/29/2010|ACCEPTABLE $15.11 |BILL CHARGE




Date Credit Status jAmount Description Detailed Notes
4/29/2010{ACCEPTABLE 442.70- TRANSFER CHARGE CORRECT FROM GAS CHARGES TRANSFERRED
BACK TO 271 MCMICKEN W
FL.2-
‘ 3830-2107-05
4/27/2010{ACCEPTABLE $0.00 |SUSPEND COLLECTION RELEASE ANSWER SUBMITTED TO
PUCO
4/13/2010|ACCEPTABLE 50.00 |DNP ORDER CANCEL
4/13/2010|ACCEPTABLE $0.00 |SUSPEND COLLECTION ADD PUCO COMPLAINT PENDING
INVESTIGATION
3/30/2010|DNP ELIGIBLE $488.91 |BILL
3/30/2010|DNP ELIGIBLE $16.01 |BILL CHARGE
3/30/2010|DNP ELIGIBLE $0.00 |[FORM LETTER REQUEST SECURITY DEPOSIT RISK
LETTER
3/29/2010|DNP ELIGIBLE $415.71 |DNP ORDER REQUEST - BATCH
3/23/2010|FINAL NOTICE $6.99 |LATE PAYMENT CHARGE
3/18/2010|DNP NOTICE $415,71 {FINAL DNP NOTICE - CREATION
3/1/2010|DNP NOTICE $465.91 (BILL
3/1/2010|DNP NOTICE $18.61 |BILL CHARGE
3/1/2010|ACCEPTABLE $0.00 |DNP ORDER CANCEL
3/1/2010|DNP ELIGIBLE $394.54 |DNP ORDER REQUEST - BATCH
2/22/2010|FINAL NOTICE $6.61 |LATE PAYMENT CHARGE
2/17/2010|DNP NOTICE $394.54 {FINAL DNP NOTICE - CREATION
1/29/2010|DNP NOTICE $440.69 |BILL
1/2%/2010|DNP NOTICE $141.03 JAGMT REMOVAL - IN DEFAULT
1/29/2010|DNP NOTICE $20.86 |BILL CHARGE
1/21/2010|ACCEPTABLE 54,12 |LATE PAYMENT CHARGE
12/30/2009|ACCEPTABLE $274.68 {BILL
12/30/2009|ACCEPTABLE $18.33 |BILL CHARGE
12/21/2009|ACCEPTABLE $2.84 |LATE PAYMENT CHARGE
11/25/2009|ACCEPTABLE $189.51 {BILL
11/25/2009|ACCEPTABLE $14.51 {BILL CHARGE
11/5/2009|ACCEPTABLE " {$175.00)| PAYMENT WINTER RULE USED DISC
o JCANCELLED
11/4/2009|ACCEPTABLE 555.03- ACCT BAL TRANSFERRED TO AGMT AGREEMENT SET UP FOR
WINTER RULE
11/4/2009|ACCEPTABLE $0.00 [DNP ORDER CANCEL
10/30/2009|DNP ELIGIBLE $509.61 {DNP ORDER REQUEST - BATCH
10/27/2009|FINAL NOTICE $555.03 |BILL
10/27/2009|FINAL NOTICE $14.28 |BiLL CHARGE
10/20/2009|FINAL NOTICE $7.99 |LATE PAYMENT CHARGE
10/15/2009|DNP NOTICE $482.02 |FINAL DNP NOTICE - CREATION DNP - Disconnect for Non-
Payment
9/28/2009|DNP NOTICE $532.76 |BILL
9/28/2009|DNP NOTICE $15.51 |BiLL CHARGE
9/18/2009|ACCEPTABLE $7.64 [LATE PAYMENT CHARGE
8/28/2009|ACCEPTABLE {$149.00)| PAYMENT
8/27/2009|DNP NOTICE $658.61 |BILL
8/27/2009|DNP NOTICE $18.13 |BILL CHARGE
8/20/2009|NEW $2.47 [LATE PAYMENT CHARGE




Date Credit Status Detailed Notes
8/20/2009 |NEW
8/10/2009 |NEW
7/29/2000|NEW $164.81 |BILL
7/29/2009{NEW $29.85 {BILL CHARGE
7/17/2009|NEW $1.99 |LATE PAYMENT CHARGE
6/25/2009{NEW $132.97 |BILL
6/25/2009|NEW $13.85 |BILL CHARGE
6/22/2009|NEW $1.06 {LATE PAYMENT CHARGE
6/2/2009{NEW $47.38 |BILL CHARGE
6/2/2009|NEW ($89.26)| GAS CHARGE CANCELATION
5/29/2009|NEW $159.94 |BILL
5/29/2009|NEW $28.84 [BILL CHARGE
5/21/2009|NEW $1.94 |LATE PAYMENT CHARGE
4/29/2009INEW $129.16 {BILL
4/29/2009(NEW $129.16 |BILL CHARGE
3/16/2009|NEW $0.00 |CREDIT STATUS CHANGE
3/16/2009|GOOD $0.00 |CREDIT INFO RSDTL CHANGE ORDER




Date Credit Status |Amount Description Detailed Notes
1/27/2011|ACCEPTABLE $1,071.71 |BILL THESE CHARGES ARE
UNDISPUTED CHARGES NOT
INCLUDED IN THE FORMAL
COMPLAINT SENDING OUT
FOR DISCONNECTION
1/27/2011|ACCEPTABLE $82.44 |BILL CHARGE
1/25/2011|ACCEPTABLE $0.00 |SUSPEND COLLECTION ADD PUCO FORMAL
1/19/2011{ACCEPTABLE $14.18 |LATE PAYMENT CHARGE
1/11/2011|ACCEPTABLE $0.00 |SUSPEND COLLECTION RELEAS
1/4/2011|ACCEPTABLE A : S
it
12/28/2010|ACCEPTABLE $1,019.41 |BILL
12/28/2010|ACCEPTABLE $86.95 |BILL CHARGE
12/17/2010{ACCEPTABLE SUSPEND COLLECTION ADD PUCO FORMAL
12/16/2010|ACCEPTABLE SUSPEND COLLECTION RELEASE
12/6/2010[ACCEPTABLE EERNALTO e e
11/26/2010|ACCEPTABLE 180.17- TRANSFER CHARGE CORRECT FROM ELECTRIC CHARGES
TRANSFERRED BACK TO 271
MCMICKEN W FL. 2 ELECTRIC
ONLY
1330-0481-42
11/26/2010|ACCEPTABLE 44.32- TRANSFER CHARGE CORRECT FROM GAS CHARGES TRANSFERRED
BACK TO 271 MCMICKEN W
FL2
3830-2107-06
11/23/2010|ACCEPTABLE $1,112.63 [BILL
11/23/2010|ACCEPTABLE $59,79 {BILL CHARGE
10/26/2010|ACCEPTABLE $1,052,84 [BILL
10/25/2010|ACCEPTABLE $15.60 |BILL CHARGE
10/15/2010|ACCEPTABLE 50.00 |SUSPEND COLLECTION ADD
10/7/2010|ACCEPTABLE J9.07 | TRANSFER FINAL 10
10/7/2010|ACCEPTABLE
10/1/2010{ACCEPTABLE S0.0ETSUSPEND COLLECTION RELEASE
9/28/2010|ACCEPTABLE $812.75 [BILL

9/28/2010

ACCEPTABLE

$25.05 |BILL CHARGE
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>age: 1 Document Name: wititled

SRIN SERV REQ BASIC INFO _ 04:46 P 02/25/10 M35SRIN
ACCT: 13300481 42 CS: ACCEPTABLE STATUS/DATE: PAST DUE FIN 12/14/09 PG: 1
DIV : 10 CYC: 05 ZIP: 45214 CuUsT SIC : PRIVATE HOUSEHOLDS

NAME: ALMAZ GHEBREMARIAM PENDING

ADDR; 271 MCMICKEN W APT: FL: %}SUBURB: CITY

SRR SERV REQ NO: 9132 00881 CLOSED 05/15/09

CIOP/ WM,  MTR: 7357260Q BH: 1
£
ORIG ACTN:  CIOP e T)
ORDER HILO REL 05/15/09 BY DEBRA REID

POSTED ON: ghiniiiimwamtiovier <
COMPLETED  ON 05/13/09 AT 01:27 P BY MICHAEL BRSTINGSTALL
ARRIVED AT 01:27 P o

POSTED ON: 05/13/09 AT: 01:27 P
ISSUED ON 05/13/09 AT 01:27 P DEST ELEC

P

P

POSTED ON: .Q5/13/09 AT: 01:27
MOBILEUP ON 05/12/09 AT 06:45

FOSTED ON: 05/12/09 AT: 06:45 P
NEXT TRAN CODE: SRCI SRFI SRMI SRBI

PF 8-~DOWN ) ~
\ A (A ?zﬁ‘éebf/. d
45%%‘ an%%/ﬂﬂt‘{fmjﬂ— ot b b (o2 G (P B

DTW 05/13/08 DEST ELEC

./Tﬁafﬁ%%h«wﬂ5'ZQﬂuf s "’f?pwxh
U s
@ﬂf27//”C* e C@/,,{;
. gen #2051 2421C Reasy 01792 i
Qr& %5 I b C JQMZJ 25 iE5/€ [Fu-)f o (tﬁ SEew o
YL en <
2@.&1479‘!?3 @3‘792’35/7 6‘:3 ?e_zﬂ&

S -< 'J// /1 ((z’.c'zk G fTeen S
Cor Ready 513

(et £ox Ao Ruady 9474 / " /ancs,;//;{t 2P e s

9. St 413515 Reedy /qo/”g(m’ - . L;( pace )

o S (TERAL Rty 5277 | 7 5%
“\%W?/ww,wﬁf@w 109

o, /ﬁ VSV P
QAJ*M_EL ﬂﬁ@da{_ﬁ Cncebelflte

wteas 2/2?25/2010 Time+s 4-46-70 pPM
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lage: 1 Document Name: untitled

SRIN SERV REQ BASIC INFC 04:42 P 02/25/10 M355RIN
ACCT: 38302107 06 CS: NEW STATUS/DATE: PAST DUE FIN 08/07/09 PG: 1
DIV : 10 CYC: 05 2IP: 45214 CUST SIC : PRIVATE HOUSEHOLDS

NAME: ALMAZ GHEBREMARIAM PENDING

ADDR: 271 MCMICKEN W APT: FL: 2 SUBURB: CITY

oI  SERV REQ NO: 9177 01345 CLOSED 07/09/09

SEAL GAS MTR: 413875
e ———— e
=
ORIG ACTHN: SEAL :
ORDER HILO REL 07/09/09 BY BARBARA FLCRY

POSTED ON: 07/0%/0% AT: 08:46 A
COMPLETED  ON L T

T R D BY CONTRACTOR CON30 ?
ARRIVED AT 02:01 P . g
READ : Sl Vf(fﬂ'tf'?

POSTED ON: 06/30/0% AT: 02:02 , .

ISSUED ON 06/30/09% AT 02:01 + E DEST GAS
POSTED ON: 06/30/09 AT: 02:02

MOBILEUP ON 06/30/09 AT 11:13 A DTW 06/30/09 TMW 12:00 N - 04:00 P
POSTED ON: 06/30/09 AT: 11:13 A

NEXT TRAN CODE: SRCI SRFI SRFR SRMI SRMA SRBI

.PF: 8-DOWN

IR

ate: 2/25/2010 Time: 4:42:44 PM


file:///lHCt6

or

>age: 1 Document Name: untitled

SRIN SERV REQ BASIC INFO 04:42 P 02/25/10 M35SRIN
ACCT: 38302107 06 CS: NEW STATUS/DATE: PAST DUE FIN 08/07/09 PG: 1
DIV : 10 CYC: 05 2ZIP: 45214 CUST SIC : PRIVATE HOUSEHOLDS
NAME: ALMAZ GHEBREMARIAM PENDING :
ADDR: 271 MCMICKEN W APT: FL: 2 SUBURB: CITY
SRR SERV REQ NO: 9132 00856 CLOSED 05/13/09
TONC GAS MTR: 413875
ot B
ORIG ACTN: TONC
COMPLETED  ON giiNiGefMniemillgN BY CONTRACTOR CON23
ARRIVED AT 09:40 A
READ: g
POSTED ON: 05/13/09 AT: 09:41 A '
ISSUED ON 05/13/09 AT 09:40 A DEST GAS
POSTED ON: 05/13/09 AT: 09:41 A
MOBILEUP ON 05/12/0% AT 06:44 P DTW 05/13/09 DEST GAS
POSTED ON: 05/12/09 AT: 06:44 P

UNISSUED ON 05/12/09 AT 10:31 A DTW 05/13/09 TMW 08:00 A ~ 04:00 P DEST GAS

POSTED GN: 05/12/408 AT: 10131~
NEXT TRAN CODE: SRCI SRFI SRFR SRMI SRBI

>

el

B L T d g
SR h e




’age: 1 Document Name: untitled

SRIN SERV REQ BASIC INFO 04:46 P 02/25/10 M35SRIN
ACCT: 13300481 42 CS: ACCEPTABLE STATUS/DATE: PAST DUE FIN 12/14/09 PG: 1
DIV : 10 CYC: 05 2IP; 45214 CUsST 8IC : PRIVATE HOUSEHOLDS

NAME: ALMAZ GHEBREMARIAM PENDING

ADDR: 271 MCMICKEN W APT: FL: 2 SUBURB: CITY

- )
SEAL G

SERV REQ NO: 9308 01349 CLOSED 11/17/09

MTR: 73572610 PH: 1
ORIG ACTN:  SEAL
ORDER HILO REL 11/17/09 BY ROBBIE LYNN
POSTED ON: PR 52

COMPLETED ON 11/05/09 AT 03:14 P BY CONTRACTOR CONZ3

POSTED ON:

ISSUED 0

POSTED ON:

MOBILEUP ON 11/04/09 AT 06:41

POSTED ON:

ARRIVED AT (03:13 P
WY . /51 3516
11/05/709 AT: 03:14
N 11/05/09 AT 03:13
11/05/09 AT: 03:14

DEST ELEC

DTW 11/05/09 DEST ELEC

tom oo

11/04/09 AT: 06:41

NEXT TRAN CODE: SRCI SRFI SRFR SRMI SRMA SRBI

PF: B-DOWN
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Pége: 1 Document Name: untitled

BASC BASIC ACCOUNT INFORMATION - METER 03:57 P 01/12/11 M35A530
ACCT: 2330048142 CS: ACCEPTABLE STATUS/DATE: CHARGED OFF 03/01/10 PG: 1
DIV : 10 CYC: 05 ZIP: 45214 CUST SIC : RELIGIOUS ORGS.
NAME: ALMAZ GHEBREMARIAM PENDING : ANIN SPCD

APT: FL: . . 1 SUBURB: CITY

SERV 271 MCMICKEN W MAIL,” PO BOX 2952

ADDR: AQPR: SPRINGFIELD VA 22152
\\\;—__w i
MTR METER ON/ BILL SERV SRV STAT MTR PRIM BILL RV MLT SRV
TYPE NUMBER OEE. DATE STAT STAT DATE STA USE RATE CL QCC PHS BLK TAR

GAS 648940 OFF 06/29/09 INA SEAL 11/05/09 INS HEAT GS 02 M NG - NO
ELEC 1G4 k§ OFF 11/05/09 FNL SEAL 11/05/09 INS NORM DMOl 02 M 1 NGO NO

KOLA

NEXT TRAN CODE:

late: 1/12/2011 Time: 3:57:43 PM
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From: Almaz Mariam (almariam30@yahoo.com)

To: almariam30@yahoo.com; é 7~ J e

Date: Thu, June 17, 2010 1:48:54 PM ail
Ce: :
Subject: Re: Follow-up E-mail. Case: AJHE040610A9

Hi Shawn

Reading was done on May 13, 09, by the owner of the house, they agreed only for one week m";;; .
and authomaticaly to be turn off, after the walk through, this is the information | know. This et Py

arrangement is also done through my reals state help, because at that time ! was in VA. Did | ‘fff“:%
got a call from the owner and my real state to give the Duke representative my information yes; %j’;, "
fr s

did 1 refuse to put it under my name after they requested a deposit of more than two hundred
yes. After | refuse to put under my name a house | didn't own yet, the owner and my real state
agent called me to let me know everything is Ok, there will be a light and water at the building
for walk through. My agent was suppose to be with the owner when the Meter is read, |
remember him calling me to tell me that, now he said he didn't make it, but the owner did open
the door for Duke to read the Meters, all of this time | have conversation with Duke, they were
saying reading was done and that is why they came up with this big bill. Know right after the
reading on May 24, 10 is done as they requested it everything has changed.

From: "Lariccia, Erin R" <Erin.Lariccia@duke-energy.com>

To: "ContactThePUCO@puc.state.oh.us” <ContactThePUCO@puc.state.ch.us>; Almaz Mariam
<almariam30@yahoo.com>

Sent: Tue, June 15, 2010 10:08:03 AM

Subject: RE: Follow-up E-mail. Case: AJHEQ40610A%

Shawn,

| believe there was a miscommunication with Ms. Almaz in regards to the meters being read. | was
trying to explain that when service was turmed on at this address | don’t believe that the meters were
read based on her on reads. When she issued service on at this address in May 2009 | don’t befieve
we were given access fo the meters to read or the technician did not read the meters. | could notget a
clear answer from the customer regarding access to the meters on 5/13/2008. She kept saying she
lived out of town. The on orders are in her name with her credit information and the reason for the on
orders was to inspect the building she is currently the owner of this property. In reviewing all four
accounts in question the on-reads are either the same read that was input to our billing system when
the service was turned off at the curb and turned off at the pole which leads me to believe that the
technician did not read the meters when compieting and restoring the service in Ms. Almaz’'s name.
This is why | asked for the special read on 5/21/2010. Ms. Almaz cancelled this appointment. The
Meter Reader asked Ms. Almaz to met us on that Monday 5/24 to get reads. We did obtain actual
reads on all meters. In reviewing these read | cancelled out all gas charges except for the customer
charge each month that the service was in her name. The electric meter charges below are correct.
See out line information below. | have also attached copies of all hills for this address. The only ones
not included are the corrected bills. Once | have those [ will send copies to Ms. Almaz.

Floor 1 — Commercial Account both gas and electnc meter
ACCOUNT NUMBER 23300481-42

GAS — | CANCELLED ALL THE GAS CHARGES EXCEPT FOR THE CUSTOMER CHARGES EACH
MONTH

ELECTRIC WAS BILLED FOR 106 CCF'S AND BASED ON THE READS THIS IS OWED

TOTAL FINAL BILL $168.26 Complupeit
2

http://us.mg2 mail.yahoo.com/d¢/launch? gx=1& rand=9cbnhi8kifem0 7/1/2010

g EXHIBIT
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Floor 2 — Residential account gas
ACCOUNT NUMBER 38302107-06

| CANCELLED ALL THE GAS CHARGES EXCEPT FOR THE CUSTOMER CHARGES EACH MONTH
TOTAL FINAL BILL $44.32

FloorZ — Residential account glectric

ACCOUNT NUMBER 1330-0481-42

TOTAL FINAL BILL $180.17

THESE CHARGES WERE TRANSFERRED TO 1908 VINE STREET THIS ACCOUNT IS NOW FiNAL
IT WAS TURNED OFF FOR NON-PAYMENT ON 6/4/2010 NOT BECAUSE OF THE TRANSFERRED
CHARGES BUT BECAUSE OF NONPAYMENT OF CHARGES AT THIS ADDRESS.

Floor 3R — Residential account — Gas

ACCOUNT NUMBER 03300481-28
TOTAL FINAL BILL $45.56 CUSTOMER CHARGES ONLY

Posted At: Monday, June 14, 2010 7:59 AM

Posted To: Erin Lariccia

Conversation: Follow-up E-mail. Case: AJHE040610A8
Subject: Follow-up E-mail. Case: AJHEQ4(610A9

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum

Re: Almaz Ghebremariam
271 McMicken

Cincinnati, OH 45202
(513) 728-5500

CASE ID: AJHEO40610A9

Good morning Erin,

Below are the notes from the hotline staff - please advise - thanks.

Customer called and she said someone from Duke came on 5-24-10 and the reading came out to be
completely different and the house have been vacant

Now the co rep Erin said they hadn't got a reading since 2007, the past is the past and she have no

http:/fus. mg2 mail yahoo.com/dc¢/launch? gx=1& .rand=%cbnht8kifem0 7/1/2010
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From: Almaz Mariam (almariam30@yahoo.com)

To: almariam30(@yahoo.com;

Date: Thu, June 17, 2010 5:49:22 PM

Ce:

Subject: About My complaint with Duke energy Ajheo40610A9

Hi Shawn

Thakns for the information. Duke energy and their representative Lariccia, Erin are not telling the truth
about their billing system or the history of this case.

All of this time 1 had conversation, no one stated that no reading was done on May 13, 09. When one
owner is selling a house to a new owner or renting to a new renter, there should be a reading done befor
the new owner or the new renter. This police Duke energy had. So now history is changing saying no
reading was done. Well, if so whose falt is that?

This could lead to a charge that 1s not mine, a meter reading that was existed from the privous owner
that has been transfered under my name. She is saying the only time they have a reading 1s on May
24,2010 1s that correct?. Well, when I spoke to her on the phone on July 4, 10 the day 1 went to discuse
about 1908 Vine street disconnection, and Bob gave me her number to call her; she said there was no
reading done at the building of 271 MicMickene anvenue since 2007. She was very rud anconsidered
she was more trying to prove I made the call to the service to be turn on at the building than to deal with
my complaint or the truth of the matter. She then changed every thing that was said before by the reps
and to the history of the case, including how the service was turn on or turn off. That was never
mentioned before at any of the conversations I had all this time.

Because reading was done there are billis from that time that shows meter reading starting of May 13, 09
till Nov 05, 09. Duke energy must provide all the past bills to support their claim. They must prove all
the tapes from May 13, 09 to this day, to support their claim. That will revill who made the phone calls
to provide service for this building and how was approved.

Eric is saying she misunderstood about me telling her [ was not in OH when the metter was read on May
13, 09. She got very good understanding about it, she was more stressing to that 1ssue when 1 callee her
on July 4, 2010, she kept repeating it, including her asking me this way: Aren't you the one you called
for new service under your name, and when we allowed that you were not her to open the door and
Sandra the prevous owner was there to open the door for the rep who came to read the metter? she is
asking, second question, 1 have it her in my record,she said, aren't you the one you gave as instruction to
give Sandra a call 20 minutes ahead of time to open the building for reading in your behalf? She is
trying to proove some thing, about who call and how it was approved, now she is saying she have
difficulties understanding me? All my emails proove, it was very clear to her. 1like to request that
converation through Puco.

She said the Electric bill that is over a thousand dollars was used in a vacant home, and the bill was
correct. If so, what prove did she have to support her claim? What was the begining reading of the
building? and what was the ending reading of the building? for me to be responsible. 1 want a copy of all
the bills from month to month from May 13, 09 to Nov 3, 09. T requested this for months, till to day I got
nothing.

Eric send me one bill that shaws all credit was given temporary until reading, and that is what she told to
Pucu, Shawn, if T didn't give them an access to the building, T will be responsible for the entire bill. At
that time I called the Duke energy reps who told me non of the information I am given them much with
what they have in their system. [ was told several times, the whole bill Duke is asking for the payment is

http://us.mg2.mail.yahoo.com/d¢/launch? gx=1& rand=9cbnht8kifem0 7/1/2010
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what they see, non what Eric is saying to Shawn exists. They were right. When T went in person to Duke
energy, Bob said, there is no credit adjustment temporary or not. The original bill Duke ask me to pay
before 1 file complaint to Puco is what he had, and thatis on July 4, 2010. T ask him if he see a new
reading was done on may 24, 2010. He said, no reading is done since Nov 5, 09. At that time he called
Ernc and Eric didn't answer her phone, so he gave me her phone to call her, and said he will call me after
he spoke to her if

adjustment is made. In this case, there is dishonest representation from Duke energy rep. This must be
investigated, I have a copy of the bill to support my claim, a copy was given to me.

http://us. mg2.mail yahoo.com/dc/launch? gx=1& rand=9cbnht8kifem0 7/1/2010
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control of it. The co deny coming out to read the meter customer
-the history is changing and the reading is different as of 5-24-10

Her concern is since the 5-24-10 the company is changing everything from the past usage $1,297 is what
the co is req she wants the company to give her a breakdown of the three locations.

she wants a breakdown for each of the three locations, she mentioned paying the $175 for each location.
Please request the company to give her a breakdown in writing of each of the three different accounts
the date the service went in her name, the amount of the bill, the amount paid and what the current

account balance is.

She would like to get each break down in writing for each address. She said the company have refused
to give her a break down.

Please assist her in getting a breakdown.

Please re-open the customer would like to get a break down of each of the accounts in writing (itemized
the amount billed and the dates of service and the amount paid and whether it was an actual meter
reading or estimated and the current account balance.

1 adv her of the e-mail address of ContactThePUCO(@state oh.us and I gave her the case file no and
explained her e-mail should go directly into the case file. She states she have attempt to send 2 e-mails
and both have been returned.

She do not feel her concerns are resolved I offered her the investigator voice mail she said no she could
hear me typing.

Shawn Thompson
Compliance Investigator
PUCO/SMED/IAD

hitp://us.mg2 mail yahoo.com/dc/launch? gx=18& rand=9cbnht8kifem0 7/1/2010
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SBHI RIC BILLING HISTORY 03:44 P 01/12/11 M35A229
ACCT: 23300481 47 CS: ACCEPTARLE STATUS/DATE: CHARGED COFF 03/01/10 PG: 1

DIV : 10 CYC: 05 2IP: 45214 CUST SIC  : RELIGIOUS ORGS.
NAME: ALMAZ GHEBREMARIAM PENDING : AN D
ADDR: 271 MCMICKEN W APT: F&BURB: CITY
MTR : 104124210 STATUS: SEAL RATE: DM SML-W REV CL: 02
KWH MULT: 1 KW MULT: 1 MPU : NORM

DATE DAYS ACT KWH BILL KWH ACT DMD BILL DMD KVAR  NET CHARGE
11/05/09 30 13 13 .00 .0 9.38
10/06/09 32 15 15 .00 .0 9.65
10/06/09 32 B10 - 810 3.03 L0 118,92 &
09/04/09 29 13 13 .00 .0 (9.69 ~
09/04/09 29 863 863 3.03 .0 146.0
08/06/09 29 13 13 .00 .0 (§:§§>
08/06/09 29 822 822 3.03 3.02 .0
07/08/09 30 13 13 .00 .0 (fiiif}?
07/08/09 30 886 886 3.03 .0
06/08/09 26 12 12 .00 .0 (iflgf)
06/08/09 26 662 662 3.03 2.46 .0 100,37

NEXT TRAN CODE: CURRENT RATCHET KW: .00 ESTAB:
PF: 20-RIGHT :

EXHIBIT

Compluneit
O

ate: 1/12/2011 Time:; 3:44:23 PM




'‘age: 1 Document Name: untitled

5BHI LLING HISTORY 03:44 P 01/12/11 M35R424
ACCT: 23300481 42 CS:™P

~CEPTABRLE STATUS/DATE: CHARGED OFF 03/01/10C PG: 1
DIV : 10 CYC: 05 ZIP: 45214 METER SIC : RELIGIOQUS ORGS.
NAME: ALMAZ GHEBREMARIAM PENDING : PCD
ADDR: 271 MCMICKEXN W APT: <ELiF;;:§>SUBURB: CITY
MTR 648940 STATUS: SEAL RATE: .GENERAL SERV-S REV CL: 02
MPU : HEAT

DATE DAYS READ CCF USAGE CCF/DAY NET CHARGE BILLING NOTES
06/29/09 21 9484 0 .0 4947 MULTI CHG-RD
06/29/09 42 9484 992 23.6 8 155 ———MULIL GNCL
06/08/09 26 9484 0 .0 57446 MULTI PROR ol
06/08/09 52 8538 110 2.1

NEXT TRAN CODE:
PF: 20-RIGHT

ate: 1/12/2011 Time: 3:44:47 PM
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