Hunter, Donielle

From: ContactThePUCO

Sent: Woednesday, February 15, 2012 9:16 AM
To: Docketing

Subject: Docketing

Attachments: 206093 txt; 206093.htmi; 206093.pdf

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum

Date: 2/15/2012

Re: Jerry Fouts

659 Congtress St
Delaware, OH 43015

Docketing Case No.:

Notes . 11-346-EL-350)

It is My hope as you review the rate increase you granted AEP that is killing
small business that you also look at the individul home owner rates. Many of the
all electric homes were built in the 70s and those who purchased these homes are
now seniors on fixed incomes. This burdinsum rate increase may cause many to
sell their home or worse. I have upgraded the heating and cooling iin my home in

the hope I could continue to live there and not have to sell out in this

depressed market.Please keep in mind the "Public " in your name as you consider

this increase again..

Please docket the attached in the case number above.
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Hunter, Donielle
V]

From: ContactThePUCO

Sent: Wednesday, February 15, 2012 9:17 AM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/15/2012

Re: Bruce Whyte
7577 Feder Rd

Galloway, OH 43119

Docketing Case No.: 11-346-EL-SSO

Notes:

December bill was $231.55. January bill was for $233.79. Usage in December
was 3,069 kwh. January {12) usage was 2,284. Difference of 785 kwh less power
was used. Bill is $1.24 more, with a decrease in usage of 785 kwh! In March,
2011, total usage was 853. We saved, and used less electricity, to what would be
the total usage of March of last year. That is a considerable amount - to what
equals a whole month's usage! However, our bill is higher than last month. A
price increase, I understand, took place, but this seems to be an extravagant
percentage for us, as a homeowner. We decreased our usage by what was almost a
whole month's usage! Rate increase is unreasonable! I called AEP and was told
that there was a price increase, approved by the PUCO,,,,,I'm aware of

that,.,,but this is unreasonable, and hope that someone will look into why such

a huge percentage cost increase was voted on and accepted! Something isn't right
here!

Please docket the attached in the case number above.



Hunter, Donielle

From: ContactThePUCO

Sent: Wednesday, February 15, 2012 9:34 AM
To: Docketing

Subject: Docketing

Attachments: 206116.hml; 206116 pdf; 206116 1xt

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/15/2012

Re: James Frost
2180 Home Rd

Delaware, OH 43015

Docketing Case No.:11-346-EL-S50

Notes:

I converted my home from fuel oil to a heat pump two years ago because I live
on a fixed income and could no longer afford $3,000 per year for the oil. I
added 12" of insulation to my attic and changed a bunch of light bulbs to either
CFL's or LED's. I thought I had done all the right things and then I got smoked
with a 32% rate increase in one month on virtually identical usage levels. I
retired 11+ years ago from Columbia Gas of Chio and participated in numerous
rate proceedings before the PUCO and other state and federal regulatory agencies
over the 30 years of my career. One of the basic tenets of sound utility rate
making [ learned was that change needs to be gradual. This was neither gradual
nor justified and explained in any media I've seen. I'm guessing Sam Randazzo
just said "My clients need a break from the cost impact of all these new
environmental regulations (even though their rates were low compared to many
parts of Ohio and the rest of the country), so lets just cost shift wherever we
can to anyone who won't stand up and fight, and the PUCO agreed. This is just
wrong.

Please docket the attached in the case number above.



Hunter, Donielle

From: ContactThePUCO

Sent: Wednesday, February 15, 2012 9:46 AM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date; 2/15/2012

Re: Lee Alderman
901 High St

Worthington, OH 43085

Docketing Case No.: 11-346-EL-880

Notes:

My single location small-business bakery employs 12 to 15, and supports our
family. Mrs. Goodman's has been in the Columbus area for over 25 years, and has
survived the small independent scratch bakery demise, and continues to do so.
Our main three expenses are Labor, Rent, and Electricity. We have endured
amazingly high electric bills over the past few years, and our current electric
bill, due this month, Feb. 13th, now shows a 11.23 percent increase in our kwh
electric usage, but an approximately 242 percent increase in distribution
charges!

As a small business, it is difficult to pass these increasing expenses to our
customers. Unlike large corporation, we need expense relief in order to continue
to support ourselves, as well as our employees. We paid unbelievable
distribution rates in 2010 on back, now it appears to be starting again. Help!
Thank you,

Lee Alderman

Please docket the attached in the case number above.



Hunter, Donielle
- - - -

From: ContactThePUCO

Sent: Wednesday, February 15, 2012 10:06 AM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/15/2012

Re: Cal Shtayyeh
845 N Wilson Rd

Columbus, OH 43204

Docketing Case No.: 11-346-EL-SSO

Notes:

Distribution has gone up from $250 to $1,200. AEP advised him that PUCO has forced them to raise their rates
to so that they can be in line with the rest of the electric companies. His total bill has doubled. Nov. and Dec.
were estimated and Jan. 19 was actual.



February 10, 2012

Chairman Todd Snitchler
Pubilic Utilities Commission
180 E Broad St

Columbus, OH 43215

Chairman Snitchler,

We are writing as a group of concerned small business owners to express our appasition to the
recent AEP rate increase for small businesses. We are deeply concerned over the rate increases
that were part of cases 11-346-EL-550 and 11-351-EL-AIR and we would like to submit our
comments to be docketed as part of the formal case record.

We strongly urge you to reconsider this rate increase and find a solution that does not place this
burden on small business owners. Many of the undersigned businesses saw increases in their
utilities by as much as forty percent. While a monthly increase of a few thousand dollars may do
little to impact a multi-billion doliar firm, for a small business, it is the difference between a
successful business and failure,

Qur small businesses are the backbone of the Columbus economy. For one local business,
Sugardaddy’s, a nationally known brownie gift and a dessert company, this rate increase will
mean a yearly increase of $20,000, resulting in total electrical costs of $55,000 in 2012. In
difficult economic times it will be nearly impossible to capture the additional incremental
revenue necessary to cover this cost. A similar story can be told for each of the businesses that
have signed this letter.

Governor Kasich has repeatedly said he is working to create a better environment for businesses
and to create jobs for Ohioans. This rate increase is in direct conflict with those goals. For many
of our businesses, getting by on a small margin, this will mean staffing reductions and layoffs.
We know what a job means to our employees and the difficulty that they would face in finding
another jobh. However this rate increase will make it difficult for small businesses like ours to
maintain employees, let alone add new jobs. Sugardaddy’'s expansion plans, which would create
mare jobs, have come to a halt as a resuit of PUCD's approved AEP rate increase.

As you reconsider this unfair rate increase, we express cur strong opposition to the increase and
ask that you consider a solution that does not place the burden on the backs of small businesses,

Please, do not hesitate to contact us with any concerns or questions you may have and we thank
yvou for your consideration. :

Sincerely,

Sevel +Sevel/ Jne oy
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co: Commissioner Paul Centolella
Commissioner Cheryl Roberto
Commissioner Steven Lesser
Commissioner Andre Porter
Governor John Kasich
‘Mark Kvamme
Craig Butler
Director Schmenk



Hunter, Donielle

From: ContactThePUCO

Sent: Wednesday, February 15, 2012 10:54 AM
To: Docketing

Subject: Docketing

Public Utilities Commission of Chio
Investigation and Audit Division

Memorandum
Date: 2/15/2012

Re:
215 N Towne Ct

Newark, OH 43055
Docketing Case No.:11-346-EL-SSQO and 11-351-EL-AIR

Notes:

January 2011 448.37
January 2012 756.89 633 less kwh Distribution went up 112 %

February 2011 498.23
February 2012 674.27 767 less kwh Distribution went up 170 %.

I told him his oppostion would be docketed.
Please docket in the case numbers above.



Page 1 of 1

From: webmaster@puc.state.oh.us
To: ContactThePUCO
Subject: 64449
Received: 2/14/2012 2:23:10 PM
Message:
WEB ID: 64449 AT:02-14-2012 at 02:23 PM
Related Case Number:
TYPE: complaint
NAME: Ms. Kristin Chek
CONTACT SENDER ? Yes
MAILING ADDRESS:

s 1600 Universal Rd.

» Columbus , Ohio 43207

o USA
PHONE INFORMATION:

o Home: 6144454455

o Alternative: 6144454455

» Fax: 6144454464
E-MAIL: kchek{@ohiomulch.com
INDUSTRY :Electric

ACCOUNT INFORMATION:

Company: AEP

Name on account: Ohio Mulch
Service address: 1600 Universal Rd.
Service phone: 6144454455
Account Number: 105-744-332-2-2

. 2 » »

COMPLAINT DESCRIPTION:

Our monthly bill increased 65% from $888.01 a month to $1367.35 a month. AEP will end up
putting us out of business if these rates are not back under control.

file:/NappsrviAttachments\ContactManagementSystem\Cases\KCHE021412BH45... 2/14/2012


mailto:webmaster@puc.state.oh.us
mailto:kchek@ohiomulch.com

From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64225

Received: 2/11/2012 9:26:24 AM

Message:

WEB ID: 64225 AT:02-11-2012 at 09:26 AM

Related Case Number:
TYPE: complaint
NAME: Mrs. Kathy DeRose
CONTACT SENDER 7 Yes
MAILING ADDRESS:
e 604 John Street
o Hillsboro , Ohio 45133
e USA
PHONE INFORMATION:
» Home: (937) 288-2649

o Alternative: (937) 393-9975
« Fax: (937) 393-5741

E-MAIL: derosel953@msn.com or highlancofair@yahoo.com

INDUSTRY :Electric

ACCOUNT INFORMATION:

o Company: AEP Ohio - Columbus & Southern Power
Name on account: Highland County Ag Society or Highland Co Fair Board

Service address: Multiple
Service phone: (9370 393-9975
Account Number: Multiple

* 0 & b

COMPLAINT DESCRIPTION:

Page 1 of 2

HIGHLAND COUNTY AGRICULTURE SOCIETY P.O. Box 564 Hillsboro, Ohio 45133 Tele.

(937) 393-9975 Fax (937) 393-5741

To: Ohio PUCO RE: Case number 11-346-EL-S50

file:/A\appsrviAttachments\ContactManagementSystem\Cases\KDER0213124X\45...  2/13/2012


mailto:webmaster@puc.state.oh.us
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mailto:highlancofair@yahoo.com

Page 2 of 2

The Highland County Agriculture Society for the promotion of agricultural and youth
development in Highland County, we are a non profit society that puts on the annual County
Fair. We have over two thousand county youth involved in the fair and 4-H, FFA, Boy Scouts,
Girl Scouts and open project for the youth of Highland County.

We operate a county fair grounds, consisting of twenty-five buildings and approximately one
hundred and twenty acres of land.

We have thirty nine (39) AEP electric meters that we pay a bill on each month. During the
annual County Fair in 2011 our combined bill was over $18,000, our monthly bill the remaining
eleven months will vary between $800 and $1500 dollars. The first bill we received in 2012 was
increased by over $1000 due to the AEP rate increase; we believe this is an excessive and unfair
increase; this will increase our electric utility cost $12.000 to $15,000 annually. This is a major
cost increase to a non-profit organization whose goal is to develop youth leadership and values.
When we receive cost increase such as this we must expend less money on youth activities and
this has a negative effect on our ability to help develop the youth of our county into future
leaders.

We would pray the PUCO would re-evaluate the AEP rate structure and lessen the impact on
non-profit, small businesses and Churches.

With today’s economy small businesses are having an extremely difficult time surviving and
expanding, we need to develop all the jobs we can in Ohio and the present rate structure is very
detrimental to job development.

Respectively Submitted:

The Highland County Agriculture Society, Board of Diretors,

Kathy DeRose, Executive Secretary

Kathy DeRose

file:/NappsrviAttachments\ContactManagementSystem\Cases\KDER0213124X\45...  2/13/2012
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FASTERN OH10 CORRECTION CENTER

FaX COVER SHEET
(740) 7654333

pPr<o

To: .
From: /[r://-s"fp/f ‘ é«;‘/ 5
Date: ,ZAI L‘/T/ /L-

Subject: Ly Taectdsg ss

Fax Number Sending To: (/f/—/f;Z“' g«?y/

Number of pages 16 follow: 5

If you are woable to read any of the fax, please call:
740-765-4324 extension __ /> "} =ss00m es pessible.

Commenis:

PRIVACY NOTICE: Tuis message is invended only for ths use of te individue! or e=tiy 1 which it s addrssed red may
coptatn informadion thar is privileped, conBdential, or exempt fow Eselosurs imder appliczhie federn! or state Taw, ¥ the render
af tis pessage & £t the (ptonded recipicut ar the smployes of agent respeasible for deliver’ng e messese 1o e Intonded
recipieat, you arv hershy podfed that ary dissemination, discibtion of copving of thit comparnization is sticly probibind ¥
vou ressived tis cammunisatioz in errog, please notify us Inmediataly by tetepghoas, Thank you
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EASTERN OHIO CORRECTION CENTER R
Wintarsuille Facliity
SERVING BELMONT, CARROLL, COLUMBIANA, F.0O. Box 2400 « 470 State Roita 43
GUERNSEY, HARRISON & JEFFERSCON COUNTIES Wintergvitte, Ohio 43053

{740 7B5-4324
Fax {740) 7654533

To: Public Utilities Coammission of Ohic
Frome  Eugene M. Gallo, Executive Direclor ; ‘M
o

Dater  2114/2012

Ra: Effect of recent rate increase

L R——

Alfached please find the most recent bill for eleciricity for the Eastern Ohio Comection Center focated in
'3

Wintersvilis, Ohio. We are a minimum security faciity that is a public agency funded by the Stzte of
Chis and governed &t the county level,

As you can see from the attached bill we used 17,000 less kilowatt hours in January 2012 {han we did
in January 2011, Even though we consumsd 12% less power our bill increased &.7% in actual dollars,

Jr poouletion was vinually the seme as last year. Ths only thing thet offset this increass was an
unusually warm Jaruary, Last year Jandary average temperature was 25 degrees, in January 2012,
the average was 33 degrees.

| zontactad & representative of First Energy Solutions o determine what opllons | had to purchass
power from them. He informed me that FES wouid be glad o seil us power but that our costs would
acluaiy increase because we are not eligible to be included in the RPM pricing plan that AEP offers.

| can tell you without reservation if this ra‘e cantinues | wil force us to layoff siaff. Our budget has not
grown for severzal years and there will be no additional funds avallable to pay these tosts,

Please conlact me with any questions regarding this memo;
Fugene M. Gallo
740-765-4324 ext 103

ggalio@cbsia1.org

T
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10:33a BOBOZMENT 6149382830 p.l

February 14, 2012

Public Utility Commission of Ohio
Fax: 614 752 8351
Digar Sirs

The purpose of this letter is to file a written comment on case 11-346-EL-SS0. We
are s small business with three locations in Columbus, Reynoldsburg and Westerville,

The total increasc in our hill comparing December to January was over 300%.
This results in an annual cost of $11,000. This increase occurred despite our usage being
basically flat. This level of increase is devastating on our business as well as other spall
businesses. These type of increases will drive businesses out of Ohio and will result in
higher unemplayment as businesses will either leave or reduce employment to offset these
COSIS.

I’m sure PUCO wouldn’t have allowed these increases if they understood the
financial impact they would have. Newspaper accounts have suggested AEP may have
submitted incomplete information. The accounts also indicate that large corporations got a
pass with the vast majority of costs being shifted to smalil businesses and schools.

I understand that you will be reviewing the rate schedules and would appreciate
whatever you can de ta mitigate these costs and correct this injustice, The following
schedule summarizes the increase in our December/Janvary bill so you can sce the actual
effect on onr small business,

Account 10896026316 10152024351 1037825201 Total
Dec Charge $175 $136 s$111 $422
Jan Charge $581 3463 £338 $1381
Increase
Amount $406 $327 $227 SO60
Percent 332% 340% 304% 327%

The KWH used for the three stores declined from 26654 it December to 25535 in
January.

Thank you for your comnsideration,
Robert Ozment

President

Wiz of Oz DBA Flowerama

C:\Electricityl

14 20472 12137 Mo AT D ——r——_ s
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Page 1 of 1

From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64277

Received: 2/12/2012 6:52:02 AM

Message:

WEB ID: 64277 AT:02-12-2012 at 06:51 AM

Related Case Number:
TYPE: complaint
NAME: Mrs. janet reichert-verheezen
CONTACT SENDER ? Yes
MAILING ADDRESS:

» 3301 Stephen dr

¢ Columbus , Ohio 43204

o USA
PHONE INFORMATION:

e Home: NA

e Alternative: NA

e Fax: NA
E-MAIL: dach4@wowway.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Aep
Name on account: Janet Reichert
Service address: SAA

Service phone: SAA
Account Number: unavailable

COMPLAINT DESCRIPTION:

The rate increase that was approved by PUCO for AEP is outrageous and needs to be rescinded! There is
not a valid reason to allow a rate increase of 40-50%; not only does this impact small businesses, but it
is a huge strain on the residential customers. Please review.

file:///C:/Users/hunter/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Fil...  2/15/2012
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From: webmaster@puc.state.oh.us
To: ContactThePUCO
Subject: 64427
Received: 2/14/2012 9:52:45 AM
Message:
WEB ID: 64427 AT:02-14-2012 at 09:52 AM
Related Case Number:
TYPE: comment
NAME: Mr. Robert Ozment
CONTACT SENDER ? Yes
MAILING ADDRESS:
« 1718 Harrison Pond Drive
o New Albany , Ohio 43054
+ USA
PHONE INFORMATION:
e Home: 614 939 4956
o Alternative: (no alternative phone provided?)
s Fax: (no fax number provided?)
E-MAIL: ozbob2{@aol.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

Company: Flowerama
Name on account: Andrea Ozment

(ro service phone number provided?)
Account Number: 103 782 52 0 1

COMMENT DESCRIPTION:

Dear Sirs

Service address: 1600 Morse Road Columbus Ohio plus others

Page 1 of 2

The purpose of this letter is to file a written comment on case 11-346-EL-SSO. We are a small

business with three locations in Columbus, Reynoldsburg and Westerville.

file:/NappsrviAttachments\ContactManagementSystem\Cases\ROZM021412FT\45... 2/14/2012


mailto:webmaster@puc.slate.oh.us
mailto:ozbob2@aol.com

Page 2 of 2

The total increase in our bill comparing December to January was over 300%. This results in an
annual cost of $11,000. This increase occurred despite our usage being basically flat. This level
of increase is devastating on our business as well as other small businesses. These type of
increases will drive businesses out of Ohio and will result in higher unemployment as businesses
will either leave or reduce employment to offset these costs.

I'm sure PUCO wouldn’t have allowed these increases if they understood the financial impact
they would have. Newspaper accounts have suggested AEP may have submitted incomplete
information. The accounts also indicate that large corporations got a pass with the vast majority
of costs being shifted to small businesses and schools. I understand that you will be reviewing
the rate schedules and would appreciate whatever you can do to mitigate these costs and correct
this injustice. The following schedule summarizes the increase in our December/January bill so
you can see the actual effect on our small business.

Account 10896026316 10152024351 1037825201 Total Dec Charge $175 $136 $111 $422 Jan

Charge $581 $463 $338 $1381 Increase Amount $406 $327 $227 $960 Percent 332% 340%
304% 327%

The KWH used for the three stores declined from 26654 in December to 25535 in January.
Thank you for your consideration.

Robert Ozment President Wiz of Oz DBA Flowerama
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From: webmaster@puc.state.oh.us
To: ContactThePUCO
Subject: 64437
Received: 2/14/2012 11:57:57 AM
Message:
WEB ID: 64437 AT:02-14-2012 at 11:57 AM
Related Case Number:
TYPE: complaint
NAME: Mrs, Andrea Konkus
CONTACT SENDER ? Yes
MAILING ADDRESS:
« 2786 Waicutt Road
« Hilliard , Ohio 43026
s USA
PHONE INFORMATION:
« Home: 614-876-4000
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: annie.konkusi@kmgohio.com

INDUSTRY :Electric

ACCOUNT INFORMATION:
» Company: AEP
» Name on account: Konkus Marble & Granite
e Service address: 2786 Walcutt Road Hilliard, Ohio 43026
» Service phone: 614-876-4000
e Account Number: 105-963-793-1-2

COMPLAINT DESCRIPTION:

I think that this rate is increase unethical and impossible for any small business to absorb this day and
age. My bill in December was 21,053 KWH and was $1,932.00 in January we only used 18,230 KWH
and the total bill was $2,557.53. This rate increase was without written notice and we had no way to
prepare for this. I am now finding out that this is a rate increase for small businesses only. I wounld
appreciate a response back as to how this could possibly happen and to know what our rights are as a
small business. And if there are any other alternatives for power companies - is this a monopoly?

Best Regards, Marc Konkus, President Konkus Marble & Granite, Inc 2786 Walcutt Road Hilliard, Ohio
43026
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From: webmaster(@puc.state.oh.us
To: ContactThePUCO
Subject: 64435
Received: 2/14/2012 11:37:09 AM
Message:
WEB ID: 64435 AT:02-14-2012 at 11:36 AM
Related Case Number:
TYPE: complaint
NAME: Mr. John Dorka
CONTACT SENDER ? No
MAILING ADDRESS:

» 746 Morrison Rd.

» Columbus , Ohio 43230

« USA
PHONE INFORMATION:

o Home: (614) 497-9580 (work)

o Alternative: (614) 325-1005

o Fax: (614)497-9580
E-MAIL: john{@ohioforest.org
INDUSTRY :Electric

ACCOUNT INFORMATION:

o Company: Ohio Forestry Association members

e (no account name provided?)

e (no service address provided?)

e (no service phone number provided?)
¢ (no account number provided?)

COMPLAINT DESCRIPTION:

Page 1 of 2

1 am responding on behalf of a number of Ohio Forestry Association members who have recently
experienced a sharp rise in electric rates. All are sawmill owners and operate small businesses.

The mills have experienced sharp increases in electric rates that are adding stresses to already
difficult operations. Ohio's wood industry has experienced very difficult times during the
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economic downtown. This sharp rate increase comes at the worse possible time.

One member announced this week that he is closing his operation and the rate increase is the
"straw that broke the camel's back."

On average, the members have experienced an increase of approximately 200%.

Please do all you can to adjust the rates for these businesses during such difficult times.
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From: ContactThePUCO

Sent: Wednesday, February 15, 2012 11:28 AM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memeoerandum
Date: 2/15/2012

Re: Fonda Bentley
10211 Camp Creek Rd
Lucasville, OH 45648

Docketing Case No.: 11-346-EL-SSO
Notes:

NAME: Ms. Fonda Bentley

CONTACT SENDER ? Yes

MAILING ADDRESS:

10211 Camp Creek Rd.

Lucasville, , Ohio 45648

USA

PHONE INFORMATION:

Home: 740-289-1874

Alternative: 740-222-2880

Fax: (no fax number provided?)

E-MAIL: fibentley64(@sciotowireless.net

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: American Electric Power

Name on account: Fonda J. Bentley

Service address: 10211 Camp Creek Rd., Lucasville, OH 45648

(no service phone number provided?)

(no account number provided?)

COMPLAINT DESCRIPTION:

I have lived at my current residence since 1984. This month I received the highest electricity bill that I have
ever seen. | have an electric furnace and an alternate heat of gas L.P. logs that were in use. It was also one of the
mildest winters on record. My bill jumped over $100.00 easily and T am at work all day which means
everything is turned down!!!

Are you kidding me??7?? I work every single day and make above average salary for this area. Not only did 1
have trouble paying my bill but it cut into my grocery money.

I cannot afford these kind of rate hikes. [ can see where people will "burn up” in the summer and "freeze to
death” in the winter. It is so sad that we have come to this.

1


mailto:fibentiey64@sciotowireless.net

I want to know what is going to be done about this and would like to to contacted as to "whom else” | can
complain too.

Tired of being "fleeced"”
Fonda J. Bentley

Please docket the attached in the case number above.
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject: 64447

Received: 2/14/2012 1:52:53 PM

Message:

WEB ID: 64447 AT:02-14-2012 at 01:52 PM

Related Case Number:
TYPE: complaint
NAMLE: Mr. Dave Conaway
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 5219 CR 313
e Rawson , Ohio 45881
« UUSA
PHONE INFORMATION:
« Home: 419 963 2800
e Alternative: 419-421-1892
e Fax: 419-963-5505
E-MAIL: dave@dnchydraulics.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: D.N.C. Hydraulics
Name on account: D.N.C. Hydraulics
Service address: 5219 CR 313 Rawson Ohio 45881

Service phone: 419-963-2800
Account Number: 072-099-837-1-2

e & @& 8 9

COMPLAINT DESCRIPTION:

Distribution Service charges are out of control (called a monopoly) KWH charges are out of
control (called a monopoly) For my bill to increase $343.11 in one month with the same useage

it,we can't let this kind of crap go on.
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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 64343

Received: 2/13/2012 9:51:01 AM
Message:

WEB ID: 64343 AT:02-13-2012 at 09:50 AM
Related Case Number:

TYPE: complaint

NAME: Mr. Jimimy Guess
CONTACT SENDER ? No
MAILING ADDRESS:

o 13380 Spicelick Rd
« Nelsonville , Ohio 45764
¢ USA

PHONE INFORMATION:
o Home: 740-753-4468
o Alterative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: r_gallal@yahoo.com

INDUSTRY :Electric

ACCOUNT INFORMATION:

Company: AEP
Name on account: Jimmy Guess

Service phone: 740-753-4468
Account Number: 101-011-451-1-7

® * 9 & @

COMPLAINT DESCRIPTION:

Service address: 13372 Spicelick Rd, Nelsonville, OH 45764

Page 1 of 1

With AEP's rate increase my electric bill went from $149.91 to $270.15. That's a 40% increase. I'm
disabled and receive Social Security Disability at age 62. I got a 3% cost of living increase after 3 years
of no cost of living increase. How does that possibly fair to electricity consumers? How am I supposed

to pay this?

Best Regards, Jimmy Guess
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THE ANIMAL CARE CENTER
AT GRANVILLE
Laurinda K. Morris, D.V.M.

1764 Columbus Road
Granville, OH 43023

Phones 740-587-2229

Oftice of the Govermor
RECEIVED
JANUARY 26, 2012 : Feg g1 7012
GOVERNOR JOHN KASICH o ;mmorml‘-"“”'
RIFFE CENTER, 30™ FLOOR
77 SOUTH HIGH STREET

COLUMBUS, OHIO 43215
DEAR GOVERNOR KASICH,

PLEASE ALLOW THIS CORRESPONDENCE TO SERVE AS A FORMAL
COMPLAINT AGAINST THE PUBLIC UTILITY COMMISSION OF OHIO FOR
THEIR APPROVAL OF THE AMERICAN ELECTRIC POWER RATE INCREASE [
RECEIVED ON MY JANUARY 2012, ELECTRIC BILL FOR MY DECEMBER 2011
USAGE. THE BILL REVEALED A 28% PLUS COST INCBEA§ OVER THE
DECEMBER 201 0 BILL. ' A ,

IN COMPARISON DECEMBER 2010 WAS COLDER THAN DECEMBER 2011 1
USED 154 KWH PER DAY IN 2010 AND 146 KWH PER DAY IN 2011, YET MY
AVERAGE COST PER DAY INCREASED FROM $13.59 TO $18.95 (UP $5.36 PER
DAY). MY BILL. WENT FROM $434.88 FOR 32 DAYS IN 2010, TO $606.40 IN
2011, AN INCREASE OF MORE THAN 28%! GOVERNOR, SURELY YOU
REALIZE THAT THIS KIND OF INCREASE IS TOTALLY UNACCEPTABLE AND
EXTREMELY DAMAGING TO SMALL BUSINESS IN OHIO.

AS IRECALL, AMERICAN ELECTRIC POWER MADE BILLIONS IN PROFIT IN
2010. I ALSO UNDERSTAND THAT WHOLESALE ELECTRICITY PRICES
REPORTEDLY REMAIN LOW ... SO HOW DOES AEP JUSTIFY SUCH AN-
UNREASONABLE RATE INCREASE WITHIN A ONE YEAR TIME FRAME?

ISN°T THE PUBLIC UTILITIES COMMISSION OF OHIO SUPPOSED TO BE THE
STATE WATCHDOG AGENCY TO PREVENT SUCH WHOLESALE
UNFAIRNESS AND PROFITEERING BY UTILITY COMPANIES IN OHIO?

I CERTAINLY REALIZE THAT I CANNOT RAISE MY PATIENTS’ FEES 28% IN
ONE YEAR (OR EVEN FIVE YEARS) AS THEY WOULD CERTAINLY GO -
ELSEWHERE (AND [ WOULD NOT BLAME THEM). BUT THEN, I AM NOT THE
SOLE PROVIDER OF VETERINARY SERVICES IN THE AREA (UNLIKE
AMERICAN ELECTRIC POWER IS FOR ELECTRICITY)



!

GOVERNOR, PLEASE GET INVOLVED IN THIS VERY SERIOUS MATTER. DO
NOT ALLOW THE PUCO AND AEP TO ADOPT SUCH AN UNREASONABLE
AND ARBITRARY RATE INCREASE, AN INCREASE THAT WILL CERTAINLY
CONTINUE TO STIFFLE THE ECONOMIC RECOVERY IN OHIO.

FINALLY, !} AM A REGISTERED REPUBLICAN AND SUPPORTED YOU IN THE
PAST ELECTION. 1 ASK AND EXPECT YOUR ASSISTANCE ON THIS VERY
IMPORTANT ISSUE. o

SINCERELY, /
ot R )
LA A K. MORRIS, DVM

GRANVILLE



From: webmasteri@puc.state.oh.us
To: ContactThePUCO
Subject: 64200
Received: 2/10/2012 4:25:40 PM
Message:
WEB ID: 64200 AT:02-10-2012 at 04:25 PM
Related Case Number:
TYPE: complaint
NAME: Mrs. Kathy Pierson
CONTACT SENDER ? No
MAILING ADDRESS:
+ 6440 Dunlap Rd
« Hillsboro , Ohio 45133
» USA
PHONE INFORMATION:
» Home: (937) 393-8064
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: kpierson@sscc.edu
INDUSTRY :Electric
ACCOUNT INFORMATION:

Company: AEP
Name on account: Kathy Pierson

Service phone: 937-393-8064
Account Number: 106-320-712-1-2

COMPLAINT DESCRIPTION:

Service address: 6440 Dunlap Rd Hillsboro, Ohio 45133

Page 1 of 1

I am a residential customer. My AEP electrie bill rose 71% over last month, going from 341.13 to 583.97.

MY KWH cost rose by 29% over last month.

My concern: It isn't even a cold winter. What will my bill be this summer when I use Central Air or next
winter when temperatures are actually cold. It doesn't seem right for them to be allowed to implement such a

hugh increase, and burden, on individauls in what is already a struggling ecomony.

My mother also seen a hugh increase. She lives on a fixed income and is worried to death about paying for

electricity.

file:///C:/Users/hunter/ AppData/Local/Microsoft/ Windows/Temporary%20Internet%20Fil...

2/15/2012


mailto:webmaster@puc.state.oh.us
mailto:kpierson@sscc.edu
file:///C:/Users/hunter/AppData/Local/Microsoft/Windows/Temporary%20Intemet%20Fil

From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64257

Received: 2/11/2012 2:41:21 PM

Message:

WEB ID: 64257 AT:02-11-2012 at 02:41 PM

Related Case Number:
TYPE: comment

NAME: Dr. Oliver Williams
CONTACT SENDER 7 No
MAILING ADDRESS:
1643Keats Ct
Columbus

OH , Ohio 43235-1122
USA

PHONE INFORMATION:

o Home: 614-436-5252

* Alternative: 614-477-9972

o Fax: (no fax number provided?)
E-MAIL: okwilliams@columbus.it.com
INDUSTRY:Electric
ACCOUNT INFORMATION:

¢ Company: AEP

(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

Name on account: Oliver K Williams, 111
Service address: 1643 Keats Ct, Columbus, OH 43235-1122

Page 1 of 2

[ can accept the AEP argument, as noted in several Columbus Dispatch articles, that the recent tariff
changes more accurately reflected their costs for electricity generation and transmission. However, I find
it incredulous that large consumers of power can have zero or negative transmission costs. If AEP
provides power lines into their locations and maintains those lines, including the transformers, towers,

maintenance crews, etc., then they must have some transmission costs.

AEP new tariffs have not provided any discount to those with "all-electric" homes, however, I believe,
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Page 2 of 2
that large industrial consumers of power receive discounts on KWH rates and some even receive
discounts on Generation Costs from Transmission Credits.

The tariff features cited above fly in the face of reason and common sense.

I urge the Public Utilities Commission to adhere to the Public in the name and serve the Public Good
and not the profit of American Electric Power (which has been amongst the highest in the U.S. and that
of the large industries in Ohio.

Thank you,

Oliver K Williams, ITI
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64108

Received: 2/8/2012 8:25:57 PM

Message:

WEB ID: 64108 AT:;02-08-2012 at 08:25 PM

Related Case Number:
TYPE: complaint
NAME: Mrs. Debbie Purvis-Heaton
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 1094 St Rt 62
« Winchester , Ohio 45697
e USA
PHONE INFORMATION:
e Home: (937)442-6444
s Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: dpurvisheaton@yahoo.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Amencan Electric Power
Name on account: Roberts Naylor
Service address: 1094 St Rt 62 Winchester Ohio 45697

Service phone: 937-442-6444
(no account number provided?)

COMPLAINT DESCRIPTION:

11-2346-EL-880 1 have great concern about the recent rise in our electric bill. Is this increase in use to
cover Pike energy employees to stay at the Holiday Inn in Eastgate over the past 2 years? How can we
begin to budget for a bill that is suddenly $200 higher that expected. How can you do this and then turn
around and sell electricity to another company that sells it cheaper than you? Why are you not at least
employing people from the community where you are charging such high rates?
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64401

Received: 2/13/2012 7:01:50 PM

Message:

WEB 1D: 64401 AT:02-13-2012 at 07:01 PM

Related Case Number:
TYPE: complaint
NAME: Mr. Rebecca Sonner
CONTACT SENDER ? Yes
MAILING ADDRESS:
s 7049 Roundelay Road North
« Reynoldsburg , Ohio 43068
o USA
PHONE INFORMATION:
» Home: 614-866-1599 ,
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: bsoner@aol.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: American Electric Power
Narne on account: Rebecca S. Sonner
Service address: 7049 Roundelay Road North

Service phone: 614-866-1599
(rno account number provided?)

COMPLAINT DESCRIPTION:

Page 1 of 2

My husband and I are senior citizens living in an all electric home. We are concerned about the
recent rate increase imposed by AEP. My last bill was over $400 with only 2 people living in the

home. Try paying bills like that on social security.

We keep our thermostat set on 68.
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Smail Businesses are complaining about the high electric cost but what about us people with all
electric homes. We are also being penalized.

Service hasn't always been great so why is the PUCO allowing them to go forward with high rate
increases?

They basicaly have 2 monopoly and the PUCO is the only organization that can govern their
greed.

Thank you.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64445

Received: 2/14/2012 1:23:49 PM

Message:

WEB ID: 64445 AT:02-14-2012 at 01:23 PM

Related Case Number:
TYPE: comment
NAME: Mr. JAMES KOBUNSKI
CONTACT SENDER ? Yes
MAILING ADDRESS:
s 3260 N MAPLE AVE
s ZANESVILLE , Ohio 43701
o USA
PHONE INFORMATION:
+ Home: (no home phone provided?)
« Alternative: 740-454-2512
e Fax: 740-455-5790
E-MAIL: tansky(@prodigy.net
INDUSTRY :Electric
ACCOUNT INFORMATION:
+ Company: TANSKY INC
Name on account: TANSKY INC
Service address: 3240-60-90 MAPLE AVE. ZANESVILLE, OH 43701

Service phone: 740-454-2512
Account Number: 076-764-188-0-4, 073-664-188-0-9, 079-864-188-0-9

COMMENT DESCRIPTION:
OUR THREE (3) ELECTRIC BILLS WENT UP A TOTAL OF $780.75 BETWEEN THE

DECEMBER BILLING AND THE JANUARY BILLING. THIS IS QUITE A BURDEN ON A
SMALIL BUSINESS TRYING TO MAKE A PROFIT AND SUPPORT 35 EMPLOYEES.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64432

Received: 2/14/2012 10:48:21 AM

Message:

WEB ID: 64432 AT:02-14-2012 at 10:48 AM

Related Case Number:
TYPE: complaint
NAME: Mr. Donald Vaughan
CONTACT SENDER 7? Yes
MAILING ADDRESS:

¢ 505 Mulberry Heights

» Pomeroy , Ohio 45769

» USA
PHONE INFORMATION:

o Home: 740-992-5094

o Alternative: 740-992-9784

o Fax: 740-992-7980
E-MAIL: donald{@thevaughanagency.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

« Company: American Electric Power Company

» Name on account: The Vaughan Agency

e Service address: 505 Mulberry Heights Pomeroy Ohio 45769
Service phone: 740-992-9784

e Account Number: 077-022-927-4-4

COMPLAINT DESCRIPTION:

I would like to voice my concern and disgust over the 50% rate increase that the PUCO has
allowed AEP. Yes, you may say it was only a2 25%, but my bill last year at this time....with
virutally the same amount of killowats, was around $400 and now this year it's over $600....in
my math, that's a 50% rate hike! And what's worse, [ don't have any other alternative....at this
time.
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If the government is going to do away with the free enterprise system in the marketplace, they
can't let big corporations like AEP take 50% increases in a down market. Most of the businesses
in our area are not showing any increases in revenues.... how are they going to pay for these

increases”?

Denald Vaughan
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From: webmaster@puc state.oh.us
To: ContactThePUCO

Subject: 64438

Received: 2/14/2012 12:15:29 PM
Message:

WEB ID: 64438 AT:02-14-2012 at 12:15 PM

Related Case Number:
TYPE: complaint
NAME: Mr. Jason Nicodemus
CONTACT SENDER 7 Yes
MAILING ADDRESS:

o Truro Township

e 6900 E. Main Street

» Reynoldsburg , Ohio 43068

« USA
PHONE INFORMATION:

¢ Home: {no home phone provided?}

¢ Alternative: (614) 866-1317

o Fax: (614) 866-6861
E-MAIL: jnicodemus@trurotwp.org
INDUSTRY :Electric
ACCOUNT INFORMATION:

« Company: Truro Township

Service phone: (614) 866-1317
Account Nymber: 104-762-263-8-5

COMPLAINT DESCRIPTION:

Name on account: Trure Township Trustees
Service address: 6900 E. Main Street

Page 1 of 1

The Board of Trustees of Truro Township, Franklin County, Ohio strongly oppose the rate increases
that have been imposed by AEP and its impacts on consumers, including the Township itself. Based on
these increases, the Township saw its own billing rise from to $472 o $2,107 in one month's time at
one of our service address’s. This type of increase is unsustainable and with local government funding

already limited, this rate increase has a lasting negative impact on our operations.

We strongly urge PUCO to address the increases and its impacts.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64443

Received: 2/14/2012 1:18:33 PM

Message:

WEB ID: 64443 AT:02-14-2012 at 01:18 PM

Related Case Number:

TYPE: complaint

NAME: Mrs. Charlotte Howell
CONTACT SENDER 7 Yes
MAILING ADDRESS:

1089 County Road 26
PO Box 179

Marengo , Ohio 43334
USA

PHONE INFORMATION:
+ Home: 419-253-2119
e Alternative: 419-253-0903
« Fax:419-253-2120
E-MAIL: Charlotte@MFSLTD.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
s Company: AEP
» Name on account: Marengo Fabricated Steel, LTD
¢ Service address: 1089 County Road 26, Marengo Chio 43334
¢ Service phone: 419-253-2119
e Account Number: 078-745-640-0-3, 071-945-640-0-6, 075-645-640-0-8,075-097-297-0-8
COMPLAINT DESCRIPTION:

This is in protest of the exorbitant rate increase passed through to small businesses beginning
2012. We are under contract and cannot recoup these kinds of increases.
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From: webmaster@puc.state.oh.us
To: ContactThePUCO
Subject: 64448
Received: 2/14/2012 2:08:24 PM
Message:
WEB ID: 64448 AT:02-14-2012 at 02:08 PM
Related Case Number:
TYPE: complaint
NAME: Mr. Paul Shaw CPA, RSBFO
CONTACT SENDER 7 Yes
MAILING ADDRESS:
» Logan-Hocking Local School District
o 2019 East Front Street
¢ Logan, Ohio 43138
» USA
PHONE INFORMATION:
o Home: (740)385-8510 ext 2725
¢ Alternative: (740) 808 - 0155
» Fax: (740)385-3683
E-MAIL: pshaw(@lhsd k12.0h.us
INDUSTRY :Electric
ACCOUNT INFORMATION:

o Company: American Electric Power

Service phone: (740) 385-2069
Account Number: 101-533-178-0-4

COMPLAINT DESCRIPTION:

Name on account: Logan-Hocking Local School District
Service address: 14470 State Route 328, Logan, Ohio

Page I of 2

See related info from Logan-Hocking Local School District faxed and sent to you as well as
directed below. This is a complaint to CASE 11-346-EL-550. Despite agressive reductions in
consumption resulting from a formal Energy Conservation Plan, the School District, and
particularly this high school site, incurred a major increase in its AEP bill. From Dec 2011 to Jan
2012, the High School's bill increased $5,886.12, or 139%. Compared to the Jan 2011 bill for the

file:/NappsrviAttachments\ContactManagementSystem\Cases\PSHA021412T5\5 ..
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High School, the Jan 2012 bill reflected 37.5% less energy consumption, but its bill went up
53%! THIS MAKES NO SENSE AT ALL. OUR COUNTRY, ITS ENERGY COMPANIES
AND REGULATORS SHOULD BE ENCOURAGING ENERGY CONSERVATION, NOT
DISCOURAGING IT THROUGH INPROPER RATES. PLEASE CONTACT ME TO
DISCUSS. 1 WILL BE SENDING THE SIGNATURES OF OVER 300 FELLOW
EMPLOYEES WHO AGREE AND JOIN WITH ME IN THIS COMPLAINT. SEE THE HARD
COPIES SENT AND FAXED TO YOU FOR ADDITIONAL INFORMATION!!! PAUL F.
SHAW CPA, RSBFO, TREASURER AND CHIEF FISCAL OFFICER, LOGAN-HOCKING
LOCAL SCHOOL DISTRICT, HOCKING COUNTY, OHIO

file:/MappsrviAttachments\ContactManagementSystem\Cases\PSHA021412T5\5...  2/14/2012



From: webmaster@puc.state.oh.us
To: ContactThePUCO
Subject: 64459
Received: 2/14/2012 3:37:18 PM
Message:
WERB ID: 64459 AT:02-14-2012 at 03:37 PM
Related Case Number:
TYPE: complaint
NAME: Mr. Jeffrey Schnapp
CONTACT SENDER ? Yes
MAILING ADDRESS:
o 2100 Commerce Drive
= Fremont , Ohio 43420
o« USA
PHONE INFORMATION:
e Home: (no home phone provided?)
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: jschnapp@ludlow-comp.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

Company: Ludlow Composites Corp.
Name on account: Ludlow Composites Corp.

(no service phone number provided?)
Account Number: 073-738-400-0-3

e » » & @

COMPLAINT DESCRIPTION:

The charge for our electrical distribution service has nearly tripled! We are a small

Service address: 2100 Commetrce Drive Fremont Ohio 43420

Page | of 2

manufacturing company that still enjoys doing business in Ohio. As the Governor's Award "Ohio
Exporter of the Year" recipient in the small business category in 2009, we've been paying an
average of $4,300 per month for this service, but our most recent bill jumped to over $11,200 for

January of 2012.

file://\appsrviAAttachments\ContactManagementSystem\Cases\JSCH021412BGMS5. .,
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Facing global competition, we do everything we can to control costs, drive efficiency, and lower
our prices to retain existing business and pursue moderate growth. We also remain focused on
keeping our unionized labor force working during these very difficult economic times.

If we're fortunate, our manufacturing profits will hover around 4% in 2012. With this in mind, it
will take $167,500 in new business to pay for this increase in electrical distribution services
alone. As a small company, this burden will be very difficult to achieve in this economy.

We ask that this distribution charge be re-evaluated as soon as possible. Our company strives to
represent Ohio in the very best light possible. We ask the PUCO for the same representation.
Your assistance with this unreasonable increase is desperately needed, and sincerely appreciated.
Please advise at your earliest convenience.

Thank you.

Jeffrey M Schnapp Director of Operations Ludlow Composites Corp.

file:/NappsrviAttachments\ContactManagementiSystem\Cases\ISCHO21412BGMS ... 2/14/2012
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From: webmaster@puc.state.ch.us

To: ContactThePUCO

Subject: 63863

Received: 2/4/2012 10:24:55 AM

Message:

WEB ID: 63863 AT:02-04-2012 at 10:24 AM

Related Case Number:

TYPE: complaint

NAME: Mrs. Helen McDermott
CONTACT SENDER ? No
MAILING ADDRESS:

224 South East Street

#2

Hillsboro , Ohio 45133
USA

PHONE INFORMATION:

s Home: (no home phone provided?)
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: (no e-mail address provided)
INDUSTRY :Electric

ACCOUNT INFORMATION:

Company: AEP

Name on account: John L. McDermott

Service address: 224 S. East St. #2, Hillsboro, Ohio 45133
(no service phone number provided?)

(no account number provided?)

COMPLAINT DESCRIPTION:

[ am complaining about the excessive rate change issued by AEP. I am urging you to review and act on
issue # 11-346-EL-550.

Thank you for your attention on this matter.

file:///C:/Users/hunter/ AppData/Local/Microsoft/ Windows/Temporary%:20Internet%20Fil...  2/15/2012


mailto:webmaster@puc.state.oh.us
file:///C:/Users/hunter/AppData/Local/Microsoft/Windows/Teniporary%20Intemet%20Fil

Page 1 of 1

From: webmaster{@puc.state.oh.us
To: ContactThePUCO

Subject: 64456

Received: 2/14/2012 2:51:15 PM
Message:

WEB ID: 64456 AT:02-14-2012 at 02:51 PM
Related Case Number:
TYPE: complaint
NAME: Mr. Jamie Chiero
CONTACT SENDER ? Yes
MAILING ADDRESS:
» 3812 E Powell Rd
¢ Lewis Center , Ohio 43035
+ USA
PHONE INFORMATION:
+ Home: 614-592-5264
» Altemnative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: jchiero@tmrgroup.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Prep Academy Schools
» Name on account: Prep Academy Schools
Service address: 3812 E. Powell Rd

Service phone: 614-818-0502
¢ Account Number: 103-3(2-559-0-1

COMPLAINT DESCRIPTION:

QOur bill jumped by $1,194.35, or 539%, from December to January. That increase took place in a
month where our usage remained relatively flat, and is completely unacceptable. Our other
location, which operates in a butlding of similar size and the same hours was only charged an
extra 47%. Something needs changed ASAP!!!

file//N\appsrviAttachments\ContactManagementSystem\Cases\JCHI02 1412M6\457...  2/14/2012
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject: 64454

Received: 2/14/2012 2:34:28 PM

Message:

WER ID: 64454 AT:02-14-2012 at 02:34 PM

Related Case Number:
TYPE: complaint
NAME: Ms. Kristin Chek
CONTACT SENDER 7 Yes
MAILING ADDRESS:

s 1600 Universal Rd.

e Columbus , OH 43207

« USA
PHONE INFORMATION:

o Home: 6144454455

» Alternative: 6144454455

o Fax: 6144454464
E-MAIL: kchek@ohiomulch.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

« Company: AEP
Name on account: Ohio Mulch
Service address: 2140 Advance Ave Unit MP

Service phone: 6144454455
Account Number: 104-483-876-0-4

COMPLAINT DESCRIPTION:

Our monthly bill nearly doubled from $4319.29 a month to $8263.70 a month. AEP will end up
putting us out of business if these rates are not back under control.

file:/N\appsrviAttachments\ContactManagementSysterm\Cases\KCHE021412ZM...  2/14/2012
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FamiLY OWNED AND OPERATED SINCE 1957 . RECEly
' ED rep 420
. /3

February 9, 2012

Ohig Public Wilities Commission of Ohio  Attn: LAD
180 East Broad Strest
Columbus, Ohio 43215

Re: Case numbers 11-346-EL-550 and 11-351-EL-AIR

[ am a small business owner in Central Chio and recently received my electric bill for the service period
from 12/20/2011 to 01/23/2012 in the amount of $434.69 for meter usage of 3,364 KWH {12.9 cents
per KWH). The bill for the prior service period was $296.48 for meter usage of 3,110 per KWH (3.5 cents
per KWH). Based on the average KWH usage from my January and February bilis this increase will result
in an annual additional cost of approximately $1,165.00

i am aware of many cther small businesses raporting their inability to absorh this amount of increase and
I too will be affected. As an asphait paving contractor the cost of my fuel based materials have increased
68% over the last four years. Not to mentioned the increase in diesel fuel used in my dump trucks and
paving equipment. This may not sound like 2 lot of money, but it requires me and my employees to work
very hard for this amount of profit.

| have been fortunate enough fo remain in business throughout this economy and have done so by
investing my retirement savings back into the company to cover payroll. That money is gone and | now
must make a profit with this business or close the doors that my father opened in 1957,

{ urge you to reconsider this matter for the obvious reasons | have listed to enable small business owners

the ability to continue to empioyee Ohio workers and provide products and services within our state and
nation.

1 respectfully thank you for your time and opportunity to voice my opinion.

A o ~
\—73@6 e 75’7.( Clé(wrf’ﬂ_‘_/ }6[%?—)\_..
Barbara Breckenridge Bloxam, Owner
¢c: Ohio Supreme Court

NFIB

Governar John Kasich
AEP
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TO:  ATTN:TAD
Public Utilities Commission of Ohia
180 E. Broad Strest
Columbus, Ohio 43215-3793

ATTN: Paul F. Shaw CPA. RSBFO
Treasurer and Chief Fiscal Offic
2016 East Front Strest

Logan. Hocking County, Obig 43138

From: Logan-Hoclking Local School Disiricy’ | /7

RE: COMPLAINT RE: CASE 11-346-EL S50
Date: February 14, 2012

T file this complaint today on behalf of the Logan-Hocking Lccd School District, the 217
cmployess who have signed this complamt (see autached), the stndants and the taxpayers
of the Scheol District. i

As s {"w‘rds of local taxpayer resources, we bejicve we have done our part, through &n
ngoressive encrgy conservation program over the past fifteen nomhs, tc redlice energy

-:'

LOﬂSdmpﬂDn- One of our goals is 1o keep our valuable resources IN the classroom.
Acrerican Electyic Powzr’s recent change in tanifTs (effective 1/1/12), approved by the
Public Udlitics Commission of Ohic (PUCQ), is resulting in a significant and
inappropriate drain of financial resources QUT of our classrooms. We therefore file this
camplaint with the PUCO and ask that it reconsider the rate structure previously
approved for AEP. We belicve conservation should be encouragad, not discouraged!

I have attached the following for your consideration:

- Volumary, employee joint-signatures (317) of the this complaint- this also
graphicaily reflecis 2n example of how Logan High Schooi has incurred &
dramatic increase in electricily expenditures, despite a significant reduztion in
electricity consumpuon !

- Documentation of the School District’s 30% increase m cicctricity cxpense in
January 2012

- AEP sccount codes for Logan-Hocking School Dﬁn*ct focations

- Local newspapcr coverage of Logan-Hocking School District’s sjtuation

Plesse contact meif [ can be of any assistancs in this matter Respcctfuuy submitted this
14" day of February, 2012.

(L
]}
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Logan-Hocking Local Schoo! District //
togan, Hocking County, Ohio K S
february 2012

HELP US KEEP QUR ENERGY (AND DOLLARS!) IN THE CLASSROGOM

PUCO’s MATH DOESN'T WORK FOR PUBLIC SCHOOLS, SMALL

BUSINESS, AND INDIVIDUAL CUSTOMERS
{Example - Logan High School)

KWH Consumed at Logan AEP Electrie Bill for Logan
High Schoo! High 5chool

Lo e T e

$10,000 A+ s
YT —
$5,006 L-

1 KW Consumaten DEcitast 21.5% $4.002 1 e ——
52,000 +— N —
b

1 ARE Eeerrlc B tnsREID 53% 50 -

JAN 2753 LAEI IS

AN 203 JAN Q12

As stevsards of local taxpayer resources, we, the undersigned employees of Logan-Hocking Local Sthool Distriel. fur
dane our part, through 2n aggressive energy conservation program, te reduce energy consumotion. Une of our goai:
is to keep our valuable resources IN the classrocom, AEP's recent changes in electric tariffs, approved by PULD, is

resuiting in a drain of financial reseurces OUT of our classrooms. We therefore file this complaint with PUCO and ask

that it reconsider the rate structure approved for AEP.
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v Logan-Hocking Local School District
s 7 topan, Hocking County, Ghic
February 2012

HELP US KEEP OUR ENERGY {AND DOLLARS!) iN THE CLASSROOM

PUCO’s MATH DOESN’T WORK FOR PUBLIC SCHOOLS, SMALL

BUSINESS, AND INDIVIDUAL CUSTOMERS
(Example - Logan High School)

KWH Consumed at Logan AEP Electric Bill for Logan
High School High Schoal
$12000 < -
$10,030 -
$8,000
56.000 -

l KWH Consumptias DecReaset 27.5% 54,000 +
52,000 -
" ALP Elesreie Bl incheasen S3% 50

AN 2012 iAN 2012 JAN 2011

~AN 2012

As stewatds of lacal taxpayer resources, we, the undersigned employees of Logan-Hocking Local Schoal District, e
done our part, through an aggressive energy conservation program, 1o reduce energy consumption. Ope of our ginlt
is 1o keep our valuable resources N the classroam. AEP's recent changes in electric tariffs, approved by PUCO, is
resulting in a deain of financial resources OUT of our classroams, We therefare file this complaint with PUCO and sk
that it reconsider the rata structure approved for AEP,

{For aﬁiditim of information, contact Treasurer Paul Show af pshow@lhsd. k12, 0h.us}
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Fost4/2012 1503
‘ Logan-Hocking Local School District

o4
™ Logan, Hocking County, Chia
february 2012
HELP US KEEP OUR ENERGY {AND DOLLARS!) IN THE CLASSROOM
PUCO’s MATH DOESN'T WORK FOR PUBLIC SCHOOLS, SMALL
BUSINESS, AND INDIVIDUAL CUSTOMERS
{Example - Logan High School}
KWH Consumed at Logan AEP Elactric Bifl lar Logan
High School High 5chool
255,000 $12,009
230,300 $12,000 }L‘ -
150,000 1 58,090 e
160,062 _1 KWH Congumpran QESeeasts 37.5%
50.000 4~
g l , e 1 AED Flaceets B luceensen S3%
AN 0L dAN201Z ANECLT AN INZ

As stewards of local taxpayer ressurces, we, the undersigned employees of Logan-Hocking Local Scheol Bistrict, have
done our part, through an aggressive energy conservation program, to reduce shergy consumption, Qne of gur goals
is to keep our valusble resaurces N the classroom. AEP's recent changes in electric tariffs, approved by PUCO, is
resulting in a drain of financial resources QUT of our classrooms. We therefore file this complaint with PUCO and ask
that it reconsider the rate strugture approved for AEP.

(For additional information, cantact Treosurer Poul Shaw at pshaw@ihso.k12.0h.us)
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Logan-Hocking Local School District
Lagan, Hocking County, Ohie
February 2012
HELP US KEEP OUR ENERGY {AND DOLLARS!} IN THE CLASSROOM
PUCO's MATH DOESN'T WORK FOR PUBLIC SCHDOLS, SMALL
BUSINESS, AND INDIVIDUAL CUSTOMERS
{Example - Logan High Schoal)
KWH Consumed at Logan AEP Electri¢ Bill for Logan

High School \ / High schoo!

259,000 ‘ ’ 512,000 -
230,000 310,000
150.000 - $B,000 .

P 56,000 ' .

128,
28,900 54,000
$2,000

. 1 AP Elogtric B tnavpasep 53% 50
AN 1012 N 20T I8N 2012

l KwiH Consumptron DEcriatin 37.5%
56,040

Q

AN DL

As stewards of local taxpayer resources, we, the undercligned employaes of Logan-Mocking Local Sehool District, have
done our part, through an aggressive epergy consarvatian prograrn, to redute energy consumption. Ona of cur goals
ic ta keep our valuable resources N the classroom. AEP's recent changes in electric tariffs, approved by PUCO, Is

resuiting In a dratn of financial resources QUYT of our classrooms. We therefore file this eomplaint with PUCO and ask

that it reconslder the rate structure approved for AEP.
{For additional injormnrion contoct Treasurer Pow! Shaw ot pshow@thed k12 ah.us)
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g Logan-Hotking Local School District
7 ot Legan, Hocking County, Ohio
a Februnry 2012
HELP US KEEP OUR ENERGY (AND DOLLARS!) IN THE CLASSROOM
PUCO’s MATH DOESN'T WORK FOR PUBLIC SCHOOLS, SMALL
BUSINESS, AND INDIVIDUAL CUSTOMERS
{Example - Logan High School)
KWH Consumed at Logan AEP Electric Bill for Logan
High School lﬁgh School
252,000 } S12,L00 -
20230 4 $10.036
159,603 38,000 =
. $5,000
100,203 1 ¥4 Comsumatin Decreasto A7.5% 54,000 <
36,505 52,000
3 1 AEP Clestn Bill Imcagased 33% 50 e
JAN 2311 JAN 2012 JAN 2631 FAN 2302

As stewards of local taxpayer resources, we, the undersigned employees of Logan-Hocking Local School District, hovs
done our part, through an aggressive energy conservation program, 1o reduce energy tonsumption. Gne of our goals
Is to keep our valuable resources iN the classroom. AEP’s recent changes in electric tariffs, approved by FUCO, is

resulting in a drain of financial rescurces QUT of our dassrooms. We therefore file this complaint with PUCO and ask

that it reconsider the rate structure approved for AEP.
{For gdgitienal information, contact Treasurer Poul Show ot pshaw@ihsd. k12 oh.us)

\j;fr.uu_jﬁ( W/ WMA&AJ _
%%f(%/%j ﬂ/la/wu Pl
Ty 1500,k AL S O«»@DQ PQ/UE”:
wﬁy‘ﬁ; Eoir Bovana Classgsl
j/;) wené f Jeshitt=
4/ M LS

FED 14 2212 15104




@-i1esZRiT 15:32 7483833623
pn

&:‘“\-Q;‘h@"d W

W s /%Mz/éx

[

AMW%/

L{_é‘/ »ﬁf/ / %//7._

"@

S %% .
cw K T

( M/@%[f?d/k :

FEZ L4 ZalZ ibig4 TAPRESRAS™



22 toiT2i 15132 TOBIBS3EES
Logan-Hocking Local School District
.,}rg, { Lopgan, Hacking County, Ohio
February 2012

HELP US KEEP QUR ENERGY {AND DOLLARS!) IN THE CLASSROOM

PUCO’s MATH DOESN'T WORK FOR PUBLIC SCHOOLS, SMALL

BUSINESS, AND INDIVIDUAL CUSTOMERS
(Example - Logan High School)

KWH Consumed at Logan AEP Electric Bill for Logan
High Schoo! High School
20000 7 $12,03C ] o
200700 810,000 A - -
153,006 $8.000 - - -
i 86,000 —- e
100,000 4
” ; l KWH Consumption Desegasee 37 5% §4,000
BRGAT 5 £2,000 —_
o 1 AEP Elegtrie Bl Incosasen 5305 3O e g e
JAN 2011 AN 2012 JAN 2011 (AN Z2DIZ

As stewards of local taxpayer resources, we, the undersigned employees of Logan-Hocking Local Schoal District, hive
done our part, through an aggressive energy conservation program, to reduce energy consumption, One ot our yoals
is to keep our valuable resources IN the classroom. AEP's recent changes in electric tarills, approved by PUCO, is

resulting in 2 draln of financial resources OUT of our classrooms. We therefore file this complaint with PUCD and ask

that it reconsider the rate structure approved for AEP.
{For additionaf information, contact Treasurer Paul Shaw at pshow@lhsd.k12.0h.us]
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Logan-Hocklng Local School District
Logan, Hocking County, Ohlo
Fehruary 2012
HELP US KEEP QUR ENERGY [AND DOLLARS!) IN THE CLASSROOM
PUCO’s MATH DOESN'T WORK FOR PUDLIC SCHOOLS, SMALL
BUSINESS, AND INDIVIDUAL CUSTOMERS
{Example - Logan High Schoat)
KWH Consumad at Logan AEP Electric Bifi for Logan
High Schoal High Schaol
20,000 - e s s $12,008 ~- - o - e .
220.000 - — s 520000 & -- e eme e -
120,200 - - e PRO00 e
] . SE00H - .- _—
106,30 = — 1 ¥WH Consurrption Dicaased 37.5% $4,000 - - T
56,000 - - - 82600 - et e
o i t AEF tlestic Bl Inchiasto S3% $0 - - :
1 JAN 2011 JAN2D22 AN28L1 JAN 2012

As stewards of [ocal taxpayer resgurces, we, the undersigned employees of Logan-Hocking Local 5chooi District, have
done our part, through an aggressive enetgy conservation program, 1o reduce energy consumption, One of ouwr poals
is to keep our valuable resources IN the classroom, AEMs recent changes In electric tariffs, approved by fUCO, Is
resuiting in 2 draln of financial resources OUT of our classraoms. We therefore file this compiaint with PLUCD and ask
that It reconsider the rate structure approved for AEP.

{¥or oddiBondl information, contoct Treasurer Paul Show ot pshow@ihsd.k12.0h. us)
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Logan-Hocking Local School Disttict

Logan, Hocking County, Ohio
A February 2012

HELP US KEEP OUR ENERGY {AND DOLLARS!) IN THE CLASSROOM

PUCO’s MATH DOESN’T WORK FOR PUBLIC SCHOOLS, SMALL

BUSINESS, AND INDIVIDUAL CUSTOMERS
(Example - Logan High School}

-
KWH Consumed at Logan AEP Electric B for Lopan

High School Higi1 Schoa)
512,000 '
$10,000 A

$8,000 Lf

55,000 =

!
f
4

,l kWH Consumption Decresses 37.3% $4,000

32,000
t AR Siectrie B! INCREASED 329 50 4
JANZDLZ SAN 2002 AN 2L IR NI

As stewards of local taxpayer resources, we, the undersigned employees of Logan-Hotking Local Schooi District, have
done our part, through an aggressive energy conservation program, to reduce energy consumption. One of our goats
is to keep our valuable resaurces IN the classroom. AEP's recent changes in electric tariffs, approved by PUCO, is

resulting In a drain of financial resources DUT of our classrooms. We therefore file this complaint with PUCO and osk

that it reconsider the rate structure approved for AEP.
{For additional informution, contoct Treosurer Paul Shaw ot pshaw@lhsd k12 oh.us}
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‘( Logan-Hocking Local School District
3.

Pel Logan, Hocking County, Ohio
February 2012

HELP US KEEP OUR ENERGY (AND DOLLARS!} IN THE CLASSROOM

PUCO’s MATH DOESN'T WORK FOR PUBLIC SCHOOLS, SMALL

BUSINESS, AND INDIVIDUAL CUSTOMERS
(Example - Logan High School)

KWH Consumed at Logan AEP Electric Bill for Logan
High School High School
$12,200 - - -

$IL,000 e i mm

58,000 -‘r--»—-m—-m——*

58,000 . ] —
1 KWH Consumptan Seraeases 37.3% 54,000 i - Batend
£2,000 4— — —
' AE? Elpstei B ndmeattn 534 %D L..— et e ——
AN 201 AN 2012 AN 201] AN 202

As stewards of (ocal taxpayer resources, we, the undersigned employees of Logan-Hocking Local Schaal Disteict, huwe
done our part, through an aggressive energy conservation program, 10 reduce energy consumption, Ofe of our 2oy
is to keep our valuable resources IN the classroom. AEP's recent changes in electric tariffs, approved by PUCO, is
resulting in a drain of financial resourcas OUT of our classrooms. We therefore file this complaint with PUCO and ask
that it reconsider the rate structure approved for ARP.

{For odditiono! informotion, contoct Treasurer Poul Show ot pshow@ihsd, k12, 0h.us)
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, togan-Hocking Local School District
- {r Logan, Hocking County, Ohio
- ‘ February 2012
HELP US KEEP OUR ENERGY {AND DOLLARS! IN THE CLASSROOM
PUCO's MATH DOESN'T WORK FOR PUBLIC SC1HOOLS, SMALL
BUSINESS, AND INDIVIDUAL CUSTOMERS
(Example - Logan High School)
KWH Consumed at Logan AEP Electric Bill for Logan
High Sthooi High School
280,500 7 512,000
200,023 I $10,02C
132,300 58090
$£,000 3
200,000
<i__ l KWeH Cootsumarion DE2sEssED 37 5% 54, DDU
50,020 $2.c00
ok o t AEP Einctric 8il IneREastn 53% 80 :
AN 2011 JAN 2012 JAN 2013 LAN 2012

As stewards of local taxpayer resources, we, the undersigned emplayees of Logan-Hocking Local School District, hava
done our part, through an agpressive energy conservation program, to reduce energy consumption. One of our goals
is to keep our valuable resources IN the classroom. AEP’s recent changes in electric tariffs, approved by PUCQO, iz
resulting in a drain of financial resources OUT of our classrooms. We therafore file this complaint with PUCO and ke
that it raconsider the rate structure approved for AEP,

{For additional information, contoct Treasurer Poul Shaw at pshaw@!hsd k12 oh.us)
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Logan-Hocking Local School District
Logan, Hocking Caunty, Ohio
February 2012

HELP US KEEP OUR ENERGY (AND DOLLARS!} IN THE CLASSROOM

PUCO’s MATH DOESN'T WORK FOR PUBLIC SCHOOLS, SMALL

BUSINESS, AND INDIVIDUAL CUSTOMERS
{Example - Logan High School)

KWH Consumed at Logan AEP Electric BiH for Logan
High Scheol High Schoot
_50.600 $12,000 T
200,000 $10,080 oo e
. $8,000 <
1=C,9C0 - '
35,000 - s
132,077 i
! 1 KW Corsumatisn DECREASID 37 5% 54,000 —— ——
33,300 52,000 4
n ; 1 ATP finciue B INCREASSD 33% 50 -
AN 2011 JAN 2012 AN 2011 SA% 301F

As stewards of iocal taxpayer resources, we, the undersigned employers of Logan-Hecking Local Sthooi District, have
done our part, through an aggressive energy conservation program, to reduce energy consumption. One of our goals
i5 ta keep our valuable resources IN the classroom. AEP’s recent changes in electric tariffs, approved by PUCD, is

resulting in a drain of financial resources QUT of our classrooms. We therefore file this complaint with PUCO and .k

that it reconsider the rate structure approved far AEP,
{For edditional information, contact Treasurer Poul Shaw at pshow@ihsd.k12,0h. us)
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pr7 142012 15132 FLMAESEERI
Logan-Hocking Local School District PFS
Eleclricity Expense p2-Feb-2012
December 2011 versus January 2012 AEP212.wk4
LA AR LA Ll bl Lt e S F L A L L LR LT R g T E L e Tl S R e s P g pn e 3o BT T 10 S S IReAp S uP S UGN Sty SN P
One month A

Scheoltocation Yendor j2/2011 12002 Lhange Ciange
Logan High School AEP 4,233.34  10,115.46 5,8856.12 135%
~0gan High Schogl Direct Energy B.208.00 10.208.00 1.998.00 24%
Total - LHS 12,4489 34 2032546 188412 83%
Logan Middie Scroo! AEP 10.222.33 10.557.38 335.05 3%
Cer’ral Elemenary AEP 385038 312301 (227.35) -19%
Chiaflain Elementary AEP 2.532.78 4,110.23 1572.45 62%
Green Elementary AEF 2.85¢ 89 3.295.73 840,84 23%
Hocking Hills Elem South Central Pwr 3,248,558 3,145,683 (2a3.en 6%
Union Furn Elementan AEP 1,044.99 1,881.21 946,22 ?1 %
Union Fum Elementary  Direct Energy 2.018.00 2,520 00 504,00 25%
Total - UF Elementary 3.060.89 4.511.21 1.450.22 A7%
Administration Cfice AEP 918,89 1.128.48 21159 23%
Transportation Blag AEP 646,04 B831.97 185,83 25%
Transporabion - Bus Hig AEP 197.80 B32.97 4359 2:0%
Parking Lot AEP 11.90 10.85 (1.08) -0%
Grand Total 35.894.67 51,573.94 11.788.27 0%

Cirect Energy provides generation at Logan High Schoc! and Union Furnace Elementary
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Picase send 2! accoune nutnbers listed below to Logan Hocking Local Board of Education

101-523-178-0-4

070-820-200-1-2
079-593-323-0-0
0703500651 4
0722470806

70-366-092-0-9
10865535205
078-220-200-1-7
079-043-344-0-1
076-185-386-0-2

2019 E=xt Fromt Steet
Logan, Ohio 43138

High S¢hool

Middie School

Central Elementary
Chieftain Elementary
Chieflain Elementary
Green Elementary

Union Fumace Elementary
Board Office
Transportation

Transportation

7423283523

=ant o=
-=En.L e



) 7¢H3BS3EE2

THE LOGAN

3
r
o
I
I
(]
-
D
"
on

2

wG e dnoandail
Weekend Edition, February 45, 2012 = :

i,

Vil Y7 1-Np. 3{}

- i

School district impacted by electricity rate hike

By LESLIE GRAY
Logan Dafly News Reparter
lgray@ogandaily.com

LOGAN — Residenis aren's the only
ones impacted by Amarican E.ectric
Fower's rate hike thet took effed m
January ~ Logan High Schol’s cost for
slectricily nias increased 58 percent

“iThese tarifl’s] are very punitive
for sruall husinesses, ste, and damag-
ing {0 the schools,” Logan-Hacking
School District Treasurer Pl Shew
said. "We woren't expecting it

The school district has been taking
measures pver the past vear to reduse
its energy consumption, incuding
starting an energy conservation pro-

W ¢compared to last year gram. The districts ensrgy conserva-
vad In January of 2011, the high school  tion epecialist has helped schools
Lot A consumed 213,600 kWh andits AEP change their babits ~ setting back
(¥ bill was $6,595. This January, the high  thermometers, reducing lghting, eic
school consumed 133,500 ¥Wh, 2 The achool district also hae taken

decraase of 37.5 percent, and the elee-
tricrty bill wag $10,119, an increase of
B3 percent.

advantage of AEP Gridsmoart incentiva
prograoms, such ag switching to enercy-
efficient light bulbs. Dverall, the dis-

N “We have budgeted for
that and [the saving] has
allowed us to keep people
employed. Now we will
have to give that money
we saved to the utility
company and can’t keep
1t in the classroom.”

' trict hag apent tens of thousands of
dollare for the incentive programs o
become more energy efficient.

“In the past six months, compared
to saxne time peried in the prior schonl
year, the district bas beer able to cut
its electricity expense by $124,000
with the energy conservation program.
We've warked hard to cut our utilivy
bill down,” Shew said “We have bud-
zeted for that and {the saving] has
sllpwed us to keep prople exnploved.

Now we will have to give that maney —Psul Sh&W, Logan~
we saved to the utility company and : : :
ot koep  in the lassroom.” Hocking School District
Treasurer
Please spe HIKE, page A3 e
TaE3RT3832 BLnTLET
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S HI KE Continued from page A1

The Logan-Hocking Associated Press. AEP says
School District isn’t the some rate increases may
only district hurting from seem big because the old
the increase. Shaw has prices were artificially low
been in contact with several for some customers.
others including Bexley, “We're going to continue
Westerville, Madison Plains to work on this,” Shaw said.
Local and South-Western He hopes to make progress
City. Logan-Hocking’s AEP with the izsue in the com-
representative told Shaw ing month.

the rate change will most
likely be in effect until the
next rate case in 2015, s0
the school districts have
dacided to work together to
rake a case to the Public
Utilities Commission of
Ohio to resolve to issue,

“They’re not promoting
conservation, It's very frus-
trating,” Shaw said, “We do
understand they have costs,
but we’re incurring them.”

According fo the
Associated Press, AEP’s res-
idential rates in Ohio have
gone up by as much as §
percent and small business-
es have complained that
their electric rates have
soared by as much as 40
percent as a result of the
agreement between AEP
and Ohio regulators.

AEP’s deal with the
PUCO meant price cuts for
many large manufacturers
essentially paid for by other
ratepayers, according to the
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Schoals, governments
it srafl bosinesses
in dishelief over hike
Ry Charltn Boss,

andt Do Gowrlls
R I A ST

Sl bustrsscs 27z t the onky énes
upeat Azt she sudden irergaee 2
Avverizan Eelide Pawsr inlle Sehools
audbppvar e are reacting Wit
trinhighief that their dis ore jueaning so

dramagtizafty And the

F A fewens  (oitont will pTect tax.
tamey wil =t payers
Thunds ; &I% Feongimsis, mean.

ammsimgminn L. 321 the tng
engte are had news fay

fikins dpoiingeenrome bacinan
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Uyrnte appeien 1o b monntng o0
o Palrdie Linsfidaa Commyecign of
Uvim, the ooy that agproved the
srrenn Peeamber, The mpeney hac
et ] 103 cominnee adat e rady
“iTraech mangt o which were moade in
B pr fev duys, & spabomnan shid,

Mol enmbkunm see about amatl.
hegd e e, i szbne districs cag
thaw abi are Bling sgrmplaines,
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Sunnay, Frantany 5, 2000

AEP
~ FROM PAGE AT

many ochers, nas cuiits
encTgy consumption
through vorious geps. in-
cluding reducing ighting.
keeping coraputers off a(
night and closing buildings
dwing holiday breaks.

But the increase in ALP
distribution rates offsets any
potential savings, officials
s2y. Shaw's district, ke
many other taxpayer-funded
groups, has buildings thai
are in the samerate caregory
as srmall businesses,

“Wi've done aur pare, but
weTe petiing hammered by
thege increases,” Shaw said,

AEP says the rates are part
of a transifion (oward great-
o1 competilion amang eleer
ticity providers. The conepa-
ny realizes that the {ransition
is "adversely impacring

. cectain customes grgups that

in the past have coinved
pactially subsidized rates,”
said rpokesmar leff Nennee,

For customers wha feq)
blindsided, Rennie noted
that the PUCO approved the
rates an Dec. 14, which al-
towed only ahaut twn weeks
before they wen? imo effact

"There simply was not
enough tme 10 provide
adwance notice to custom-
are,” Rennie said,

The PULQO's governing
board hex said 1 will revicw
its decisions, a move thatis

Rates on the rise

Sirall businesses, sChuols 3nd mUhCipal Bt 155 are s
M@ ate nernages from ASP, Inthe eromple d2ow, £ 5u3
with 80,200 wlowstt-hours of use 2nd miasizum demand of
300 vilowatts is seaing its gverall vaies g8 up 25 senent v 2
year agn. Much of the Increasc 18 Datayse o new diainoabs
charges, A Dok 2t the chaipes that make yp ihat part o e £

BILL COMPONENTS SLECTEHCTY -‘”5;’555;5;
DISTHEUTION SENERATION 11

-

Costs that AEP pald < "ug!, mamonirce wre
Interedt in meagiys jears, I6r which e oam i
15 fow gethiog repaid.

Soveral pharges that find pogars o igwn
CSIOMArS, vAlem martenenny, norgy et
BN prONCITIE ARVEIRDMETL

Tord niew charges Ihat ¢oniidute moey 1o sole
cuts for ptler customar groups 2nd that were “ow
£5 of Januydry. Sehaste pet a dizcaunt the se dicog
their charges in this calegary.

Sounce Dispatcr apsiysh of 5P mies
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zommon in major cases such  nemic adviser for Commerer
a3 this, Bui the penel haenot  National Bank in Celumius,
specified which parisof the  “Jtis busically shastinra
case itis reviewing. wrpeda it the econoumig
Thereir concern thatthe  ship of stare, and 115 just
PUICOs decision, left un- plain stupid and selfed-
changed, will harm Ohio's structive.”
efforts w create jobs here, Gov, John Kasich «fl nam
The rate increases will step in. faid his spokecman,
“have » devastating effect on  Rob Nichols Rasich is eoing
joh craation.” predicted w et the PUCH hapdle the
Jamnes Mewlon, chief oo- sunaton "We dnn e



“it is basically shooting a torpeds inlc
the economic ship of state, and it's just
plain stupid and self-destructive.”

JAMES NEWTON

chief economic adviser, Cormmerce National Bank in

Columbus

N i ey -

manage utility-rate ¢ases.”

In this case, rates arc rising
hecause of provisions the
PUCO approved that shift
costr from the largest busi-
nesses 10 small ones, and
hecause of AEP costs that
were deferred frem previous
vears. All the components
add up to rate increases of
up o 40 percent for some
customers,

The city of Columbus has
its own glecteic ity which
powers many city facilities,
3wt it pays AEP for facilides
(hat arep’t on {he city grid,

{.aura Young Mohr,
spokeswoman for the city's
Division of Power and Water,
provided six examples com-
paring ALP electricity bilis
from December 2017 and fast
month. Two of the bils rose
by 26 percent, and one rose
bv 13 percent.

Bul how the increases will
affect Columbus’ finances
won't be known uniil the city
does a guarierly fingncial
review at the end of March,
she said,

Franklin Countvand COTA

e

leaders aiso are monitoring
the issue, but they did nog
have estimates about their
overall rate changes.

Somte schoo! districts that
invested in energy-saving
upgrades are dumbfounded
by the size nftheir latest
electric hills.

Grandview Heights
schools, for example, used
% percent less eleciricity in
Tanuary than in Deceinber,
but their tota) hili mcreased
23 peicent 1o §6.01L

"I could cervaindy find
better ways to spend the
maney.” said Superintend-
ent Ed O'Rzilly.

Worthington schools spent
about $129,.000 ox: clectricity

in January, an 18 percent
increase from the previous
manth. Treasurer Jeff
McCuen said the impact of
changes in AEP delivery
charges, which rose by

B5 percent, “scem out of line

with reality.”

District leaders said the
mild winter will help them
ahenrh the additional costs.

But Logan-Hocking

schools might bave 1o cut
positions to balance the
budget, Shaw said. The dis-
trigt’s total electric hill last
month wes $51.673, 2 30 pe
ceatincrease from the De-
cember bill.

Shaw had lorecast a dray
int electricity cxpernses this
school vear because of an
ENETEy-Saving program tha
shaved about 5124000 off
thase bills in the past six
maonths cormpared with he
same period the previous
schoo| year.

Some schoo? districts
switched to zliernative ele
iricity providers in recent
years (o get lower prices or
electricity genoration. But
custnmers pay ALP for the
delivery of power, which is
the part of the ik that has
risen the most.

Schopls would be paying
even highar rates il not {or
sevaral discoimts the PUC
inciuded jn the plan. For
gxample, schools are exeir
from the “marker-transitic
nder.” a charge that is the
targest part of the rate in-
crease for seme businesse

Gut thai merely reduces
the size of the inccease at:
time when many school
drstricts carmot afford am
uncxpecled oS,

Dispatcn reporier Doug
Caruso oontributed o this
iTory.

choss@dispatch.com
dgearino@dispaich.co
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Fair board learns rate shocker ... But area
was an AEP billing error schools

aren’t so
fortunate

Low load’ patierns of
nsage now meap high
AEP bills for districts

By CAKEY & eLraoT
Messrrper sndl wonpnediu

ekt Eestre Fo
@\ Rk gt !
navidh g A3
o et prT renideny

sehaod efisthinie e gho feeley
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Aogxanfier Locnt Sehonods FTreawo ;\.zv‘!*
Sehimn wiod Thasdny el the g Wik
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sorypared te low \'!:‘H Aot s dewpine .
ey ghsrewer officiide have 1m;l1:mcl‘l'£f i
mapeeye grergy officiepry @ ackoat Buildiegs

Wumnpa et by Jote Matley
Do o cuslomror suet it peproseniative with Ameritan Ehctric Power. el mems
hevs ot the Athons County Fainv Bongd thal a more {lyas 8400 Dl they vegedved for thy month
of Japuary was due o o bitting erron,

Anthany

T3 Alexander Treasurer Kevon
Schair s&d the glstrict's Jatussy
AEP Dill BscluCeg Siechuiion
charges 17 parcent Migher than
wWhat i1 poid 0 srugty ROLG —
vy nowEh e ¢ st YR s
reguesd HS enelgy consuaystion

By SARS RMOMUITLD
Mesgaryzr stall fasrgalia
ens Coumy Fair 3pard mambers sard they will slzen pater afwer heing wid the
mors that 55,000 wcrease ko thety Ametican Blectrie Pawer il fa janumy was
malidy due to @ Difiog ey,

On Thursclay, The Messengls resarted the fait bosd receludd 2 alectdie hie tatas
wg oterg han $5.300 for the month of January — ¢ 538 peicent increese duas Desembers
1080 clealyic bl Fair boad regsurer Paula Capenter told The Messenger the boaud would
=2 anldupt within 2 few manfDs i i conbrued 10 receive bills &1 the 55,000 range.
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High electric rates ding schools
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Logan-HocKing Local School District ..

Logan, Hocking County, Ohio
February 2012

HELP US KEEP OUR ENERGY (AND DOLLARS!) IN THE CLASSROOM

PLUCO’s MATH DOESN'T WORK FOR PUBLIC SCHOOLS, SMALL

BUSINESS, AND INDIVIDUAL CUSTOMERS
(Example - Logan High School)

KWH Consumed at Logan AEP Electric Bilt for Logan
High Schaal High School
252000 512,000
CO.000 13,000 -
- S8.000 +
LE0,000 A
56,000 4
1C5,000 -
l ¥ Consumption Brcatasto 37,5% $4,000 -
£0,000 - 52,000 -
A — v ' AEP Electric Bitl Incapastn 53% 59 = ‘
ANZEIY AN 2012 JAN 2031 IAN 2012

As stewards of local taxpayer resources, we, the undersigned employees of Logan-Hocking Local! School District, have
done our part, through an apgressive energy conservation program, to reduce energy tonsumption. One of cur goals
is ta keep our valuable respurces {N the classroom. AEP’s recent changes in electric tariffs, approved by PUCO, is
resulting in 3 drain of financial resources OUT of our clagsrooms. We therefore fils this compiaint with PUCO and sk
that it reconsider the rate structure approved for AEP.

(For additional infarmation, contact Treasurer Paul Shaw at pshow@Phsd.k12.0h. us)

See. NEB News coverase (D

b=l

il b i com far/ 922327/

- -

~233AS 2683 23032
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From: webmaster@puc.state.oh.us
To: ContactThe PUCO

Subject: 64467

Received: 2/14/2012 5:00:32 PM
Message:

WEB ID: 64467 AT:02-14-2012 a1 05:00 PM
Related Case Number:

TYPE: complaint

NAME: Mr. David Jeggle
CONTACT SENDER ? No
MAILING ADDRESS:

« (NO CITY?) , Ohio (NO ZIP??)
« USA

PHONE INFORMATION:

o Home: (no home phone provided?)
» Alternative: (no alternative phone provided?}
s Fax: (no fax number provided?)

E-MAIL: djeggle(@columbus.rr.com

INDUSTRY :Electric

ACCOUNT INFORMATION:

Company: Dublin Presbyterian Church

Name on account: Dublin Presbyterian Church

Service address: 5775 Dublinshire Drive, Dublin OH 43017

Service phone: (614) 793-86%4
s Account Number: 107-023-783-1-5

COMPLAINT DESCRIPTION:

I am writing you as Treasurer of the church. The cost per Kwh in our January 2012 bill was 35%
higher than one year earlier and 38% higher than in the December 2011 bill. Based on our usage in
2011, our cost of electricity will increase $2,500 this year. (We heat with gas.) As a relatively small
church, we struggle every year just to break even. From reviewing some of the tariffs, it's obvious that
the technique of charging for electricity use is extremely complex. Clearly there is no one right way to
do it. However, we are very upset that a company would intentionally increase its charges by 35% in
one year, and that the regulatory autherity would allow it. Please reconsider the decision that allowed
AEP to increase our rates by 35%, and give all major constituent groups (including "small businesses")
a place at the table when major rate actions are being considered. Thank you.

file:/N\appsrviAttachments\ContactManagementSystem\Cases\DJEG021512ZU\45...  2/15/2012
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject: 64179

Received: 2/10/2012 12:01:03 PM

Message:

WEB ID: 64179 AT:02-10-2012 at 12:00 PM

Related Case Number:
TYPE: complaint
NAME: Mr. Mark Schlecht
CONTACT SENDER ? Yes
MAILING ADDRESS:

e 1216 Kaufman Rd

e Marion , Chio 43302

« USA
PHONE INFORMATION:

e Home: (740) 389-5771

o Alternative: (740) 225-0559

o Fax: (no fax number provided?)
E-MAIL: Imschlecht@frontier.com
INDUSTRY:Electric
ACCOUNT INFORMATION:

» Company: AEP
Narne on account: Mark Schlecht
Service address: 1216 Kaufman Rd

Service phone: (740)389-5771
Account Number: 075-180-806-0-6

COMPLAINT DESCRIPTION:

I have heard that AEP significantly raised rated on small businesses. My residential bill also jumped
dramatically. (around 30%) I was shocked because we never put up Christmas lights this year. We do
not heat with electric and with only 2 persons in this household I feel $299 for eleciric last month was
robbery. Mid Nov to mid Dec bill $230 Mid Dec to mid Jan bill $299

file:///C:/Users/hunter/ AppData/Local/Microsoft/Windows/Temporary%20Internet%20Fil...  2/15/2012
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Hunter, Donielle

From: ContactThePUCO

Sent: Wednesday, February 15, 2012 12:36 PM
To; Docketing

Subject: Docketing

Attachments: Notes 4574297 htmi

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date; 2/15/2012
Re: Raju Patel

260 Jackson Pike
Gallipolis, OH 45631

Docketing Case No.:11-346-EL-SSO

Notes:

To: dhaneshpatel@att.net

CC:

BCC:

Subject: Follow-up E-mail. Case: RPAT021012N4

Public Utilities Comimission of Ohio
Investigation and Audit Division

Memorandum

Re: Raju Patel
260 Jackson Pike

Gallipolis, OH 45631
(740) 446-6011

CASE ID: RPAT021012N4

Notes:
http://dis.puc.state.oh.us/CaseRecord.aspx?CaseNo=11-351&x=8&v=11



mailto:dhaneshpatel@att.net
http://dis.puc.state.oh.us/CaseRecord.aspx?CaseNo=ll-351&x%5e8&v=ll

From: Stephen Watson

Compliance Investigator
PUCO/SMED/TAD
Please docket the attached in the case number above.



Page 1 of 1

Customer contacted AEP spoke w/Jennifer Wilson CSR 740 985-3210 said we are the ones that
approved the increase.

Rate increased 234% from last year.
Demand charge $412.00 increased to $1381.50.

Provided customer number to AEP Ohio Choice Operations.
Customer protest increase and is calling for response.

file:///C:/Users/hunter/ AppData/Local/Microsoft/ Windows/Temporary%20Internet%20Fil...  2/15/2012
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Hunter, Donielle

From: ContactThePUCO

Sent: Wednesday, February 15, 2012 12:45 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/15/2012

Re: Roberta Telerski-Rees
5039 Greenwood Ct

Whitehall, OH 43213

Docketing Case No.:11-0346-EL-SS0

Notes:

I understand that the PUCQO is looking at the impact of the last rate increase

on consumers. As the owner of an all electric home in an area where natural gas
service is not available, I have to express frustration over the impact of
charging the base generation rate for all kilowatt hours. This last month my
home used 2590 kilowatt hours and this has been a mild winter. Last year at this
time our home took 4093 kilowatt hours to light and heat during the month of
January. If this had been a typical winter this change would have cost me an
additional $100 dollars or a 30% increase in my heating bills. Please reconsider
reinstating this cap on base generation charges.

Please docket the attached in the case number above.



Hunter, Donielle
. - - ]

From: ContactThePUCO

Sent; Wednesday, February 15, 2012 12:47 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date; 2/15/2012
Re:

P.O.Box 317
Kenton, OH 43326

Docketing Case No.:
11-346 el-sso

Notes:

From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64176

Received: 2/10/2012 10:30:55 AM

Message:

WEB ID: 64176 AT:02-10-2012 at 10:30 AM

Related Case Number:

TYPE: complaint

NAME: (No first or last name submitted ?}
CONTACT SENDER ? Yes

MAILING ADDRESS:

list of 5 items

. 14134 County Road 140

. 14134 Fairground Road
.P.O.Box 317

. Kenton , Ohio 43326-9076
.USA

list end



PHONE INFORMATION:

list of 3 items

. Home: 419-675-2396

. Alternative: {no alternative phone provided?)
. Fax: 419-673-1189

list end

E-MAIL: hardincountyfair@windstream.net

INDUSTRY:Electric
ACCOUNT INFORMATION:

list of 5 items

. Company: Hardin County Fairgrounds

. Name on account: Hardin County Agricultural Society
. Service address: 14134 County Road 140

. Service phone: 419-675-2396

. Account Number: 078-601-832-7-1

list end

COMPLAINT DESCRIPTION:
Our electric bill has doubled in cost starting on the bill due on January 27, 2012, We can't afford to keep paying
this high of a bill. We are a non-profit

organization. What can we do to lower our bill?

Please docket the attached in the case number above.


http://windstream.net

Hunter, Donielle
L. |

From: ContactThePUCO

Sent: Wednesday, February 15, 2012 12:48 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/15/2012

Re; John Roach
2300 Holton Rd

Grove City, OH 43123

Docketing Case No.: 11-346-EL-SS0O

Notes:

I just noticed that my January bill was much higher than last year. I did a little research and found that the
Generation and Transmission charged by AEP was .05 per KWH last year and .074 per KWH this year. This
represents an INCREASE OF 48% IN JUST ONE YEAR!!! I am wondering to myself...how can this be? Isn't
much or most of the electricity generated for our area done by burning natural gas? Aren't natural gas rates
about HALF of what they were a year ago? I know my gas bill at home is much LOWER! How can AEP and
the PUCO justify this outrageous (48%) increase in just one year? [ see that AEP has record profits and some of
the highest paid executives in the region...can this have something to do with it?

Chris Roach (John)

Please docket the attached in the case number above,



Chillicothe, Ohio ' Ofice of the Governor

February 1,2012 RECENVED
FF8 032012
To:  Governor John Kasich 3 ' Jﬁmﬂ.w

From: William, Landrum
439 W. Second St
Chillicothe, OH
45601-3058

Subject: American Electric Power Rate Increases.

Govemor Kasich,

1 am writing to you becanse I have some serious concerns about the direction the Ohio
Puyblic Utilities Commission is taking in granting rate increases.

My wife has a Beauty Salon in Chillicothe, She has an all-electric shop and it is in
operation four days per week with onc operator. Her electric bill went from $239.41 in
December to $398.35 in Jannary. This is an increase of 67%. There was a 39% increase
in usage from the preceding month. The remaining 22% was the rate increase.

My daughter and granddanghter opened a flower/fruit boutigue in Chillicothe in Angust.
Their electric bill went from $150.00 in December to $255.00 in Januvary. This is an
increase of 39%. Their usage was up 17% from the previous month. The remaining
22% was the rate increase. They &re having a difficult time getting their business up and
running and this does not help their sifuation, _

1 read in the paper that the rate increase agreement that PUCO worked out with AEP was
designed to lower rates for large companies and increase rates for small businesses. In
Ohio residential rates have risen some 28% in the last four years, 1also read in the paper
that AEP sustained 2 large increase in 4™ quarter profits but that they only made 30 ceuts
a share compared to analysts expected 31 cents a share.

AEP earnings are down in part because of the economic downturn.  Their sales are down
and I would expect their earnings per share to be down. They haven’t posted any losses.
I believe they would be hard pressed to justify this large @ rafe increase in cowrt. Small
businesses don’t have the money or the organization to pursue an appeal,

AEP has a monopoly position. There is no place we can get ¢lectricity except from
AEP. We rely on the PUCO to protect us from this monopoly position. From here it
looks like PUCO is in bed with AEP. Small businesses don’t have the money to lobby
on their behalf and are therefore at the mercy of the PUCO.



There are more small businesses that will be hurt by this ruling than there are large
businesses that will be heiped by it. At a time when you are aftempting to grow
businesses and jobs in our state this scems to me to be a major setback to your efforis. I
would hope that you get involved in this situation and find ouf what is going on. We
have been strong supporters of you and your efforts.  Please don’t let PUCO undo the
good things you have done.

Sincerely, :

William Landrum
439 W, Second St
Chillicothe, OH
45601-3058
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 63900

Received: 2/5/2012 3:17:36 PM

Message:

WEB ID: 63900 AT:02-05-2012 at 03:17 PM

Related Case Number:
TYPE: complaint
NAME: Mr. Scott Boyles
CONTACT SENDER 7 Yes
MAILING ADDRESS:
» 13929 Trenton Road
» 13929 Trenton Road
» Sunbury , Ohio 43074
« USA
PHONE INFORMATION:
» Home: (no home phone provided?)
» Alternative: 6142097326
o Fax: (no fax number provided?)
E-MAIL: sbcheve8@aol.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
+ Company: AEP and You
» Name on account: Scott Boyles
» Service address: 13929 Trenton Road
e Service phone: 6142097326
» (no account number provided?)
COMPLAINT DESCRIPTION:
Simply that our latest electric bill is an outrage. Use less and pay more and not just a little more.
The fact that your agency and AEP would see fit for such a sizable increase at this time is
incredible. Coal is in abundance so this cant be a supply and demand issue as the petroleum

industry practices. And to think that I recently changed over appliances from propane to electric.
Disgusted.

file:/N\appsrviAttachments\ContactManagementSystem\Cases\SBOY020612PI\4565... 2/6/2012
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64324

Received: 2/12/2012 10:02:43 PM

Message:

WEB ID: 64324 AT:02-12-2012 at 10:02 PM

Related Case Number:
TYPE: complaint
NAME: Mr, Jay Patterson
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 62789 Georgetown Rd.
e Cambridge , Ohio 43725
« USA
PHONE INFORMATION:
o Home: (no home phone provided?)
» Alternative: 740-680-1660
» Fax: 888-806-2599
E-MAIL: jay@ohlights.com
INDUSTRY:Electric
ACCOUNT INFORMATION:
Company: A E P Ohio
Name on account: Jay Patterson
Service address: 62789 Georgetown Rd.; Cambridge,Oh

Service phone: 740-439-7277
Account Number: 075-049-542-2-8

COMPLAINT DESCRIPTION:

Page 1 of 1

Hi, This about rate increase are way to much. Alot of people can't aford this. Thank you Jay Patterson

file:///C:/Users/hunter/ AppData/Local/Microsoft/Windows/Temporary%20Internet%20Fil...

2/15/2012
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From: webmaster@puc.state.oh.us

To: ContactThe PUCO

Subject: 64324

Received: 2/12/2012 10:02:43 PM

Message:

WEB ID: 64324 AT:02-12-2012 at 10:02 PM

Related Case Number:
TYPE: complaint
NAME: Mr. Jay Patterson
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 62789 Georgetown Rd.
e Cambridge , Ohio 43725
e USA
PHONE INFORMATION:
e Home: (no home phone provided?)
s Alternative: 740-680-1660
» Fax: 888-806-2599
E-MAIL: jay(@chlights.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
o Company: A E P Chio
Name on account: Jay Patterson
Service address: 62789 Georgetown Rd.; Cambridge,Oh

Service phone: 740-439-7277
Account Number: 075-049-542-2-8

COMPLAINT DESCRIPTION:

Page 1 of 1

Hi, This about rate increase are way to much. Alot of people can't aford this. Thank you Jay Patterson

file:///C:/Users/hunter/AppData/Local/Microsoft/Windows/Temporary%e20lnternet20Fil. ..

2/15/2012


mailto:jay@ohlights.com
file:///C:AJsers/hunter/AppData/Local/Microsoft/Windows/Temporary%20Intemet%20Fil

Page 1 of 1

From: webmaster@puc.state oh.us

To: ContactThePUCO

Subject: 64403

Received: 2/13/2012 7:48:38 PM

Message:

WEB ID: 64403 AT:02-13-2012 at 07:48 PM

Related Case Number:
TYPE: complaint
NAME: Mrs. Carla Marcinko
CONTACT SENDER ? Yes
MAILING ADDRESS:
s 42255 Main Street
« PO BOX 236
e Tuppers Plains , Ohio 45743
» USA
PHONE INFORMATION:
e Home: 740-706-9743
o Alternative: (no afternative phone provided?)
o Fax: fno fux number provided?)
E-MAIL: nursecinko@yahoo.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
+ Company: AEP
Name on account: Stephen Marcinko
Service address: 42255 Main Street Tuppers Plains Ohio 45783

Service phone: 740-7016-9743
Account Number; 100-490-810-1-0

COMPLAINT DESCRIPTION:

Writing about the increased in electric bills in which [ feel is uncalled for. We just had to turn our
heat down a degree to try to help with electric costs. Qur electric bill is more than our house
payment. [ am writing to see if something can be done to decrease the rates. We our down to 68
degrees in our home, can't go down much more. There were two case #'s in Daily Sentinel to write
about getting the rate back down. Qur economy is already horrible we don't need hikes in clectric,
Maybe everyone should go to burning wood and see what that does. (11-346-EL-8S0, [1-352-EL-
A) Carla Marcinko

file://\\appsrviAttachments\ContactManagementSystem\Cases\CMAR021412KT445...  2/14/2012
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject; 64236

Received: 2/11/2012 10:27:47 AM

Message:

WEB ID: 64236 AT:02-11-2012 at 10:27 AM

Related Case Number:
TYPE: complaint
NAME: Mrs. Sherri Chaney
CONTACT SENDER ? Yes
MAILING ADDRESS:

+ 3590 Black Run Road

¢ Chillicothe , Ohio 45601
s USA

PHONE INFORMATION:

» Home: 740-626-2746
s Alternative: 740-701-3261
o Fax: (no fax number provided?)

E-MAIL: scooter3590@roadrunner.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

s Company: AEP

» Name on account: Rusty Chaney

¢ Service address: 3590 Black Run Road, Chillicothe, Ohio, 45601
» Service phone: 740-626-2746

s Account Number: 107-547-540-1-7

COMPLAINT DESCRIPTION:

Qur electric bill increased from $309 to $584 in one months time. While we are aware that it increases
some this time of year, we feel this is extreme. It is our understanding that there was a 5% increase.
This is more than the 5% increase our bill claims that PUCO allowed. Our largest bill this time last
year was $451. This bill is well over that. More than a 5% increase and our useage was very similar. If
it had been a very cold winter I am sure our bill would be unaffordable. We are not on a fixed income,
but we do have a budget. AEP insists it is our useage, but even a dummy can compare and see itis a
large rate increase! We received a letter from them stating we used 8% less electricty down this year
from last, and we are on target for even less useage for next year. What is going on?

file://\appsrviAttachments\ContactManagementSystem\Cases\SCHA02131269\45...  2/13/2012
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Hunter, Donielle
L. ]

From: ContactThePUCO

Sent: Tuesday, February 14, 2012 5:55 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/14/2012

Re: Aaron Lehr

1149 Greenbrier Rd

Hillsboro, OH 45133

Docketing Case No.: 11-346-EL-S80

Notes:

Please docket the attached in the case number above.



Hunter, Donielle
- ______________________________________ - "]

From: ContactThePUZO

Sent: Tuesday, February 14, 2012 5:55 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Chio
Investigation and Audit Division

Memorandum
Date: 2/14/2012

Re: Bernie Martin
140 Orange St

Galion, OH 44833

Docketing Case No.:

Notes:

What is this I hear we are soon to experience eleciric rate increases amounting to as much as 3 times current
charges?

Even in this economy, I cannot believe there is anything that can justify any increase of this magnitude. Are we
again going to hear where the utility companies are reporting record profits at the expense of their captive
customers? What can be done to deter this criminal misbehavior by those who are apparantly only interested in
satistying their porfolio growth - fines, jail time, public exposure, etc.?

P.S. If the PUCO was actually formed to protect us from this kind of abuse, then why does it continue to breed?
Is it time to dissolve the organiztion and start anew with something that actually works?

Come on! Get it in gear and do something. This is the American public relying on vou to do what you are there
for - ACTION.

Please docket the attached in the case number above.
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From: webmaster{@puc.state.oh.us
To: ContactThePUCO

Subject: 64360

Recetved: 2/13/2012 11:24:28 AM
Message:

WEB ID: 64360 AT:02-13-2012 at 11:24 AM
Related Case Number:

TYPE: complaint

NAME: Mrs. Lisa Toth Brosey
CONTACT SENDER. ? Yes
MAILING ADDRESS:

« 18424 Modoc Rd
» Glouster , Ohio 45732
o USA

PHONE INFORMATION:

 Home: 740-767-3607

e Alternative: 315-886-9908

o Fax: (no fax number provided?)
E-MAIL: lisa@robbrosey.com
INDUSTRY:Electric
ACCOUNT INFORMATION:

o Company: AEP

+» Mame on account: Lisa Brosey

¢ Service address: 18424 Modoc Rd

» Service phone: 740-767-3607

s Account Number: 100-943-420-2-8
COMPLAINT DESCRIPTION:
My bill this cycle was astronomical compared to the last billing cycle. I can't imagine how other

people, less fortunate that I, can possibly afford to pay these prices! I can hardly believe the
increase! It went from 184.22 up to 257.31. Please help!! Thank you for your time! Lisa
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Hunter, Donielle
s

From: ContactThePUCO

Sent: Tuesday, February 14, 2012 5:50 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/14/2012

Re: Jada Hillard
400 1/2 N Main St

North Baltimore, OH 45872

Docketing Case No.:11-346-EL-SSO

Notes:

CASE: Our bill doubled last month due to the rate hikes. We can

not afford such an increase. We live paycheck to paycheck and it is ridiculous
that our Electric bill doubled in one month. It's $250.00 for a two bedroom,
1200 sq foot apartment!

Please docket the attached in the case number above.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64222

Received: 2/11/2012 9:06:37 AM

Message:

WEB ID: 64222 AT:02-11-2012 at 09:06 AM

Related Case Number:
TYPE: complaint
NAME: Ms. cheryl schooley
CONTACT SENDER ? Yes
MAILING ADDRESS:
» 1033 sunset ave. apt.#4
» zanesville , Ohio 43701
« USA
PHONE INFORMATION:
» Home: 7403433539
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: chero43731(@yahoo.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
e Company: AEP
Name on account: cheryl schooley
Service address: 1033 sunset ave. apt.#4 Zanesville,ohio,43701

Service phone: 740-343-3539
Account Number: 076-219-714-4-4

COMPLAINT DESCRIPTION:

electric bill increase -im on a very limted buget-single mom shared custody 2 kids w=i work
fulltime small apartment 1 bedroom and my bill trippiled!! i cant live like this please help!
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64282

Received: 2/12/2012 9:52:56 AM

Message:

WEB ID: 64282 AT:02-12-2012 at 09:52 AM

Related Case Number:

TYPE: complaint

NAME: Mr. William R. Kester
CONTACT SENDER ? Yes
MAILING ADDRESS:

4795 N St Rt 669 NW

P O Box 683

Malta , Ohio 43758-0683
USA

PHONE INFORMATION:

s Home: 740.962.4093
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: wrk43758@hotmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
+ Company: AEP
Name on account: William R. Kester
Service address: 4795 N State Route 669 NW

Service phone: 740.962.4093
Account Number: 077-858-851-1-7

COMPLAINT DESCRIPTION:

One person household January's bill KWH actual usage: 1586 February's bill KWH actual usage:
3403 2 degrees colder with 6 less days billed - what gives? Rate increase from 5.5 cents to 7.4
Natural Gas prices reportedly dropping significantly Obviously it's the utility companies and
their sharelholders your looking out for PUCO. Thanks - Alot
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Hunter, Donielle

From: ContactThePUCO

Sent: Tuesday, February 14, 2012 5:13 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/14/2012

Re: Christy Dixon
208 E 5th St

Waverly, OH 45690

Docketing Case No.: 11-346-EL-SSO

Notes:

Last winter at this same time my aep bill ran $280-$300. Since then I have all new windows and added all new
insulation and have no added electrical items. This past month my bill was $450!!! Thats almost my house
payment!!! Why on earth is electric going so high it doesnt cost any more to generate it this year than last year!
At this rate I dont know how they expect working Americans to live.

Please docket the attached in the case number above.



Hunter, Donielle

From: ContactThePUCO

Sent: Tuesday, February 14, 2012 4:48 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/14/2012

Re: Richard Harvey
6726 Ervin Rd

Athens, OH 45701

Docketing Case No.: 11-346-EL-SSO

Notes:

>Why do you not, as a board, simply pack up your bags and go home?
The regulatory situation in Ohio would be no different were you to do that.
You are absolutely useless to the tax-paying citizens of Ohio.

Richard Harvey

Please docket the attached in the case number above.,



e A ¢&7 (o o
Whiery  Fo teril sy
;ﬁww% ” C*"’Wéw M;Mf Py /4 /laZ? )
/é%’“’ We ot o a J}WQ

Lt Q@,{_,Zf M g e 7

Amiripd b g ;4,(76
,/L(/éf;z-wiﬂ g.»;wé -4&4&«/«{; %7

AL~ &W-&éu % ﬁa 7
Tat, 77%7 7 MZ“/%

AbAnepa R
:J;;, /Gf,ée/ 13208 "//UW»' A /?/ﬁwf/?ﬁﬁ_,
) | Ate Q’v ""77

/77/ ~%M£g

/—?74’ &" {‘.
530 Bty /4,, . ;{ A
’%Afwéy wleant ’,_« &/ s // L[i ‘,éa '7

‘ 7 /«fz% £ i‘fvw



Hunter, Donielle
-]

From: ContactThePUCO

Sent: Tuesday, February 14, 2012 4:40 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/14/2012

Re: Tammy Rufener
6024 Buckeye Hollow Rd

Uhrichsville, OH 44683

DPocketing Case No.: 11-346-EL-SSO

Notes:

i am a aep customer and my home has energy electric heat furnace 64 degree
temp in the winter never change in my house. my bill has went from $156.28 to
the rate increase $479.75 now the temp are on the mild side there is something
really wrong. 1 may not be a small business but i have to survive. if aep merge
with another company it should not go up it should go down. please im bagging
for help 1 cant keep this up.

Please docket the attached in the case number above,



Hunter, Donielle
]

From: ContactThePUCO

Sent: Tuesday, February 14, 2012 4:38 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/14/2012

Re: Christine Tribbie
4610 Scenic Dr

Columbus, OH 43214

Docketing Case No.: 11-346-EL-SSC

Notes:

I have an all electric house. The cost of my bili last month was $499.

Accroding to articles I have read AEP no longer discounts after a certain amount
of usage. Please expalin to me why and how a family is expected to live with
that amount of a bill in a mild winter.

Please docket the attached in the case number above.



Hunter, Donielle
— - - "~ - - - - ]

From: ContactThePUCO

Sent: Tuesday, February 14, 2012 4:35 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/14/2012

Re: Susan Secoy
606 Eastwood Ave

Lancaster, OH 43130

Docketing Case No.: 11-346-EL-S50

Notes:
Electric costs are outrageous. Please do something!! I truly don't understand
what happened within a perod of a few months to make electric cost unaffordable.

Please help.

Please docket the attached in the case number above.



Hunter, Donielle

From: ContactThePUCO

Sent: Tuesday, February 14, 2012 4:26 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/14/2012

Re: Sue Maxwell
65666 Bethel

, 45664

Docketing Case No.: 11-346-EL-SSO

Notes:

I am one of those small businesses whose AEP electric bill has doubled.
Generally, it is an average of about $900 per month for my bed and breakfast inn
of seven Guest rooms. (Although this is a Bed & Breakfast, it is also my

home.) This month, the bill is $1,857.27.

We have had very few Guests durng the winter months, and it is been an
unusually warm winter, as you know. When there are no Guests, often days in a
row, [ keep the thermostat set at 62 degrees and wear a jacket. I cannot afford
this arbitrary huge monthly increase and still stay in business!

I can only assume many small businesses will simply close, further increasing

the number of Ohioans collecting unemployment,. I hope my business is not one of

them. as it is at least somewhat important to our low-income rural county. I hope enough people complain that
this robbery can be reversed. When I

called AEP they claim that the PUCO OKed this increase. I would like to know how

PUCO 1s going to help solve this. problem. I would very much like to keep my

business in business as | employ a total of eight full-time and part-time

people. Thank you for your response!

Please docket the attached in the case number above.
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject: 64294

Received: 2/12/2012 12:09:08 PM

Message:

WEB ID: 64294 AT:02-12-2012 at 12:08 PM

Related Case Number:
TYPE: comment
NAME: Mr. John H. Brewer
CONTACT SENDER 7 Yes
MAILING ADDRESS:
e 1378 McCormick Road
» Gallipolis , Ohio 45631
e USA
PHONE INFORMATION:
» Home: 740-446-6505
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?}
E-MAIL: johnh_begood@yahoo.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
e Company: AEP of Ohio
» Name on account: John H. Brewer
s Service address: 1378 McCormick Road Gallipolis, OH 45631
e Service phone: 740-446-6505
s Account Number: 102-567-981-0-8
COMMENT DESCRIPTION:
case number: 11-346-EL-S8S0 and 11-352-EL-AIR
I for one live on a fixed income and cannot afford the high prices that the PUCO is letting the
power company's get away with. The PUCO needs to do a better job at protecting the people of

Ohio and not the Power Company's that keep bleeding the people to death with high electric bill's
that they have been getting away with for far to long.
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Hunter, Donielle

From: ContactThePUCO

Sent: Tuesday, February 14, 2012 3:30 PM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 2/14/2012

Re: Robert Walen
4885 Lakeview Dr

Powell, OH 43065

Docketing Case No.:11-346-EL-SSO

Notes:
Please docket customer opposition in above case #.

From: Stephen Watson

Compliance Investigator
PUCO/SMED/IAD
Please docket the attached in the case number above.



From: webmaster@puc.state.ob.us

To: ContactThePUCO

Subject: 63827

Received: 2/2/2012 5:39:31 PM

Message:

WEB ID: 63827 AT:02-02-2012 at 05:39 PM

Related Case Number:
TYPE: complaint
NAME: Mr. Mark Bildsten
CONTACT SENDER ? Yes
MAILING ADDRESS:
o 1080 Camden Ave.
e Columbus , Ohio 43201
» USA
PHONE INFORMATION:
o Home: 614-298-3832
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: mark@bildstenlandscape.com
INDUSTRY:Electric
ACCOUNT INFORMATION:
Company: Bildsten Landscape Service
Name on account: Bildsten Landscape Service
Service address: 1080 Camden Ave

Service phone; 614-298-3832
Account Number: 106-588-901-0-7

s & & & »

COMPLAINT DESCRIPTION:

Page ] of 1

[ am very upset about the increase on my electric bill. Our cost of distribution has gone from $81.00 per

month to $296.00 per month. We are a small business and we have worked very hard to stay competitive
in the market to remain in business. | wish we could just raise our rates like the PUCO has allowed AEP

to do. Something needs to be done this rate hike is unfair and should have never been granted.
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