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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
Youn may also download the form, by saving it to your local disk, for later use,

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Board of Trustees of Lake Township

Address 27975 Cummings Road
PUCO Certificate # and Date Certified 04-113, March 15, 2010

Telephone # (518) 843-5355 Web site address (if any)

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained

in Exhibit A-3 should include:
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e Terms and conditions of enrollment including: E 5
* Rates o5
* Charges .~ Li
* Switching fees, if any O o d
> i
e Policies associated with customers moving into/out of aggregatiog'r—‘;rea = 5
Billing procedures _ en O
Procedures for handling complaints and disputes including the toll-free @ <
telephone number and address for customer contacts
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A4

A6

A-7

Exhibit A-4 Aatomatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Thomas R, Hays

Title Lake Township Selicitor

Business address 7107 Cannons Park Road, Toledo, OH 43617
Telephone # (419) 410-706% Fax # (419) 843-5350
E-mail address (if any) trhayslaw@gmail.com

Contact person for Commission Staff use in investigating customer complaints

Name Thomas R. Hays

Title Lake Township Solicitor

Business address 7107 Cannons Park Road, Toledo, OH 43617
Telephone #_(419) 410-7069 Fax # (419) 843-5350
E-mail address (if any) trhayslaw@gmail.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address Lake Twp, 27975 cummings Road, Millbury, OB 43447
Tolkfree Telephone # (866) 636-3479 Fax # (419) 843-5350
E-mail address (if any) None(FES Supplier)

ThiC Fa& selicifm

Sig‘nature of Applica@_'i‘l’tle

f h
Sworn and sulscribed before me this /0 day of 4@&%__, b/
Year

Month

/g?/% - %@@é /%ﬂ C &4%

Signature of official administering oath Print Name and Title

My commission expires on ,@ﬂ/ s . Zo/3

ANNE 7. SCHENK
MNotary Pu. .2, State of Ohio
Wy Commission Expires April 22, mJ’
Recorded in Wood County
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AFFIDAVIT

State of Dh") : )
E \%]\/uma, 55.
(Town)

County of L:li( 0OS :

He/She is the go] |

, Affiant, being duly sworn/affirmed according to law, deposes and says that:

{ ’ﬂ)f {Office of Affiant) of kaﬁa —r(.‘:\d."\C.[f\ L'p {Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross eamnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4923 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicantto be able to prove the same at any hearing hereof,

ThIC Hem, Soliitor

Signature of Affiant &@le’

FAh
Sworn and subscribed before me this / d day of égﬂf% 20/ z
r

Month Year

%/«4 (j /Q/{_@é /%//”é’ %M’/é

Signatiire of official administering cath Print Name and Title

My commission expires on /ﬁ?ﬂr / < '9./ 2o/ 3

Gy,
SSRIA
Sy " J—

N2 ANNE C. SCHENK
= § Notary Public, State of Ohio
9/%Z My Commission Expires April 22, 205
Recorded in Wood County
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EXHIBIT A-2

AUTHORIZING RESOLUTION
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EXHIBIT A-3

OPERATION AND GOVERNANCE
PLAN
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Exchibit A3 -
Ion B182

LAKE TOWNSHIP

PLAN OF OPERATION AND
GOVERNANCE FOR
ELECTRIC AGGREGATION

' ADOPTED BY
LAKE TOWNSHIP BOARD OF TRUSTEES
Date: December 29, 2003
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Afwr sontract spgetyal by the Lake Towrahip Bowd of Trusess, the Provider will work with e
Townshiy wnd TE to i&:&-ﬂdﬁhmmﬁ Towaship's enincocported woons.

mmﬂhaﬂtﬂihm&u;-dmmﬂm&
mmummuuwwuwmmum
Agpgation. Peogrars woless Toptont® or dealins purticlpution: i the grogomn, Consuswers
WEMIMM?MHM&ITMMMﬁwW¢%
Momhhﬁmm

Afbor the initial 21-dey cge-out pexind haw slapeed, all sligible conmmnars who hevw ot notited the
mmmumudﬁWhﬂﬂhwthu
the eorfioy! dase practicahic.

mwhhwmbbmﬂladnlw-hﬁ
whifyink taes of Sty turcliment. Coamzgs Wit bave 2 meciuskon paied of seven (7) oalentar
dxys 10 notify TE of my ohjection 1 thelr oureliment in the Aggregstion Frogram. ‘TB will notify
mmwmmwmmhlmw a0t carolied in e
Agpvgmion Prograu.

Custczpaey who cooet e Eollowing artietis will become Mensbaes of the Aggregetion Progeses:

» Ary wp to din with thei bBt pupmwcts;
» Hewp notogeed ont of the progmees;
> Cussvntly Mare sotvies with TE;
:r: hmwﬁ.ﬂm
o
P Ars ant otheywite caclolbud 1y terme 4 e Provider spreeunt.

The Provider will build and swinkic & datbase of all Aggregation Program participeats. The
MM" by s Provider. h:gulh mﬁ-
= e Towislep md G oy
Providr's. woms mﬁmmnmmmmwmm
Mmmlimﬂ-ddﬂmmﬂmuﬂmmm The
Agaregation Progrum dsisbese will be tpdated sl Josst quartedty. Th'l‘uwdlp'uil!hn&lu#

wmﬁuﬁuhhm&mum

The Provider Wil port 10 tha Township the mmias of e Aggrepstios Proguatr enpolimasi 00 &t
m.mmmmw




B1/30/2008 11:5) 4'9195 PALMER m. PAGE 19723

e —
.

Paticiperts who with &5 loave the Agguigetion Progrem mamy di #0:

> During the initinl 21-day opt-cul pegod;

» During the soven day cosciesion prioc;

> During opt-out pariod aled ry the Towaship & lews? every tive yours;
> ALy othes howestr a3 smly armization fv sy D5 spentad,

T mddition %0 the ioitid 21 <day apeost period described sbove, sech puticipnt will be ghves an
opporamity 10 opi-out of the Aggregation Program every two ok withoot puyity & switching fe.

Conpmmors who choose o opt oat of the Program sl aay tser othey thes duzing the
mz;wqum?:aﬁwmﬁﬁmwnrwww
mubject i & pwitckieg S

S Qetovec Mlne Erasednce

Tie Towashlp plans % uliliss TR consolideted biling servies i witoh cach censomer socomt
ooeivex ons bill inncizing the Provider's dectils supply chacges snd TE delivary, waasition and
otz FUCO-sppwoved charges.  Tho billing sistomeict will bo consisient with appiicable PUCO
s md reguintiovs. The Towsship will conslder ther billing optiosw, logheding Previder
corsolidated bilag, & wnd wheo they beormme wxilabie snd i it appens advantageous ta do 30,

-~




Bi/39/70@8 11:51 4'9135 PALMER mznev. FAGE 20/23

Conswsars who move jnto the Towaship wier the dtial optrout pariod will a0t be sciomationlly
Jnckuded in o Program, bt vill br alforded ma spportasity 10 swcll.  Ficwever, the Townshlp
comnot pesceniye Gt the xmes, teems and pondidons %o conss sarolling io the Aggregation
Progran efter the initial 21-<dey opt-out pariod wilk sesch thoas of Ue inditel excolices,

The same 7okt wil) aoply 1o pecticipasts whes move within the Towaskdy dfier the inttial opt-ont
geviod, I thay are given & new scoowst vumbes by TE.  That ks, they will not be sotomsically
mhhmmﬂhMUMhMthuim

Pacticipecss who sebooms wihin G ¥vwadhip Ronits and robais the same TE soveram yumber, will
be aliowad 1 continms fn te Aggregasion Progowm st thetx wewr Toestion under e sime et sod
wonditions a ot thetr fexaer (oowtion, scbis 10 woy switching fees ipoded by TE.




#1,30/2088 11:51 41'9185 i FﬁL?Eﬂ_E—b—ERGV. PAGE T1/03

™. Jgising the Pronran o Lats Rue tOsoeIn)

Banideots of the Tammehip wio ioltiplly vhooss 10 spt-out o the Pyogram, Zor whaktver romsor, mal
wish 1 snD at & Jetew date, Will by toesed tho sams o8 2 sow ymidegt. That i, ey vdll not
sulomatically heoome patt of the existing progrem, but will be givem s opportunity & eovoll.
Howaver, the Townshiy w2000t gasranton it tes, b and. condifiom % consamers sawiling in
the Aggregation Progrva afer e inidal 21-day opt-out period will cwich Bose of te initiek

0 Liskiler

Lake Towashlp shall oot be table 10 participents i e Aggrogation Frogram Ko’ eay
howover strled, mrisicg tat of t Aggregmion Progonm or dw prevision of Aggregatios svices by
I*Twmﬁpwh;m. Whﬁ:’ - m*ﬂwwﬁ
ciatus solaly aguingt B2 Provider pvwwnt o the Powor Supply Apfeomint, Usder which soch
partioipents are sxprws; thind- party beneflsiaries.

i

L 1B CoiesUe

Copim of this Plan wre svidiable from Lake Towsahip Gec of chirps. Catl Lake Towrship ot
(419) $38-6336 fore vopy o for aore indoraiion.

Progaies, may eowhact the Puliic Utiiges Commibssion of Olio (PUOO]} fior iulwomstion, or niaks a
fﬂﬂﬂ#hmtm,xm The PUCO owy be semched witl e &

In otdee 10 claetfy omtain sermsinology, B felowing femes shall heve the memnings set feth Balow:

dgpropotion Frograw” mems the mopun devlepsd by Lake Townikip, ¥ 3 Goveumem
Ammmmmmguhmm&mnhﬂ
waincorporssed areed of Laics Townahip with retel] sleemic genacation services.

9
L

L—-————_—-—__.__-'——-—_




.

31/30/ 2008 11:%5] 4.5195 PALMER EFE?GV. PAGE  22/23

“Gowonmen Agrepror” wwems Lebe Towsship 1ad ja legislative mabosity actog u =

agprgaior fix e peovision of & caxpotitive rvtall clecttic swrvics wodee dw ambirity
comicrred opder Section 4928.20 of the Obito Revinod Code-

"iawher” ticerw o povwon. qnolied in G Lyl Townhip Govesmwnent Agupegation CGmcy R
corxpytitive 1eull electrio seevice.

"Ruiatl Electric (Frasration Provider” (*Provider™) mesos sn satity ostiied by the Pubits Uriliies
Comuminicn of Ohio (PUCO") to prevills sompetitive remmil electtic sarvice(s), sl which
is chosen by Lake Township 10 b the axsity sspcmsitie ® protide the required 2ervics
valaled 0 “Clovernanent Agpogetion” # defiood I Bection 4928.20 of the Ohdo Rurvised
Code snd spplioablo provisions of @ ralow of dw FUCO.

“Compatifive Resall Bleciric Service® ("CRER') mosss 5. ooengonoit of slectric reinil servies thet io

mwmnummcoﬁwmn- aeder of the

10




BL/30/28EB 11;51 413’185 PALMER EMERGY . PAGE  23/23

'

et —— . ot FEra——
. -

EXHIBIT A-4

AUTOMATIC AGGREGATION
DISCLOSURE




Community Logo’s as was dene previausly

Novernber 28, 2011
Dear NOAC Community Resident,

We are providing you the opportunity to join other residents to save money on the slactricity you use. Savings are
possible through governmenta! aggregation, where community officials bring together citizens to gain group buying powar
far the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohia.
Voters in the NOAC (Northwest Ohic Aggregation Coalition) communities approved this pregram in Novamber 2000.

After researching competitiva electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., 3
subsidiary of FirstEnargy Corp., to provide you with savings on your elactric generaticn through May 2014. There is no
cost for enroliment and you will not be charged a awltching fee. You do not need to do anything to participate,

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
trangmission related components, which are the costs associated with ganerating the power and delivering it through the
fransmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your efeciric tih. Divide your Price to Compare by 100, then multiply by 0.06 {6%) to defermine your savings
per KWH. Multiply that number by your total monthily usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the NCAC elactric governmental aggregation program. If you wish to be excluded from the
pregram and remain a full-service cystomer of your local electric wtility — Toledo Edison — you have untit December 19,
2011 to return the attached “opt-out”™ form. If you do not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Toledo Edison.

After you become a parficipant in this governmental aggregation program, Taledo Edison will send you a letter
canfirming your selection of FirsiEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your aption to cancel your confract with FirstEnergy Salutions within seven days of its postmark. To remain
in the NOAC sleciric governmental aggregation program, you don't need 1o take any action when this lefter arvives.

Teledo Edison will continue to maintain the system that defivers power to your home — no new poles or wires will
he built by FirstEnergy Safutions. You will continue to receive a single, sasy-to-read biif from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll natice is savings.

If you have any questions, piease calf FirstEnergy Solutians toll-free at 1-866-635-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,

Lacal Officials

Or7-GUT FORM - NOAC RESIDENTIAL

Cption 2: Opt out by returning this

form.

i you do not want to participate in this
program, you must return this form before the
due date. [

Option 1: Do nothing and save.

If you want to participate in this program and
sava, you do not need to retumn this form. Your
enroflmant is automatic.

By returning this signad form, you will be EXCLUDED from the appertunity to join with other
resldents in the NOAC Electric Governmenta| Aggregation Program.

DI wish to opt out of the NOAC Electric Gevernmental Aggregation Program. {Check box to opt out.)

Service address (City. state and zip):

Phone mumber:.

Aggount holder's signature; Dats:
Mall by December 19, 2011 to: NGAC Elestric Sovernmental Aggregation Program, 341 White Poud Drive, Bldg. B-3, Akron, Ohlo 44320




NOAC Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retall electric generation suppiier certified by the Public Utilities
Commission of Chio,

How is my community able to choose a certified electric generation supplier on my behalf?
In November 2000, NOAC (Northwest Ohio Aggregation Coaliition) residents voted to aliow the community to
contract for an electric generation supplier on their behalf.

How will 1 know if | can save money under the NCAC electric governmental aggregation program?

Under this governmental aggregation program, the price you pay for electric generation supply is guaranteed to be
6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion of your electric
supply than if you had not joined the NOAC governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not refuming the opt out
form.

If 1 join the NOAC electric aggregation program, who will deliver my power, read my meter and respond to
emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power 1o you, it will continue to read your meter and
restore power affer an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, sc each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess,
you are guaranteed to save 6 percent off the competitive portion of your electric bill,

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the NOAC electric govemmental aggregation program.
By retuming the opt-out form, which is included in this mailing, by the due date you wili not be enrolled as an
electric generafion customer with FirstEnergy Solutions, the community's competitive electric generation supplier,
and you will not receive the 6-percent discount.

What happens if | do net send in the opt-out form?
If you do not retum the opt-out form postmarked by the due date, you will be included in the NOAC govetnmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can 1 opt cut over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a iater date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your cument electric utility, which will continue to supply your electricity as it aiways has, or you
can shop for an alternative generation supplier. A list of compefitive electric suppliers certified by the Public
Utilities Commission of Ohio and trieir current prices is available by calling 1-800-686-PUCQ {1-800-686-7826).

it 1 join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utiiity. Your total charges from FirstEnergy Solutions will
fluctuate from month fo month according to your usage.

Can | still have my payment automatlcally deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

Firstnergy Solutions Corp., a subsidiary of FirstEnergy Com., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirsiEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Chio, Pennsylvania, New Jersey, Maryland, lllingis and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. 10 5 p.m.



Spivtions

FirstEnergy Solutions Corp. - Rasidential & Small Commercial Terms
and Conditions

These Terms and Conditions tagether with the enroliment information are your
agreement for electric generation senvice with FirsiEnergy Solutions Corp.
("FES") if you choose Io remain in the community aggregation program by not
“apting-out* of exercising the right of resdission ("Contract™).  Please keep a
copy of this agreement for your records.

FES is canified by the Public LAtilities Commission of Ohio {("PUCO") to offer
and supply electric generation services in Ohio. As a Compelitive Retail
Electric Service ("CRES") provider, FES will supply the electric genaration to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or deiivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQ regulates distribution prices
and services. The Federal Energy Regulatory Commission reguiates
transmission prices and senices.

DEFINITIONS:

Generaticn Service — The production of glactricity.

Transmission Service — Moving high vollage eleclricity from a generation
facility to the distribution lines of an EDU.

Distribution Servica - Physical defivery of electricity to customers by EDLL
RIGHT OF RESCISSION - if you do not opl-out and are enrolled to receive
generation service from FES, your EDU will send you a confimation letter,
You will have the right to rescind your enroliment within seven {7) calendar
days following the postmark date of the confirmation letter by following the
instructions contaired in the letter. The Right of Resclssian only applies when
a cuslomer swilches to a generation supplier and 112 on renewal enrollments.
Your EDLU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's slandard service offer established pursuant to
section 4928.14 of tha Chio Revised Cade unless you chooge an allemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts nol enrolied in the
Percentage of Income Plan Frogram (PIFP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES resesves the right to refuse arroliment to any customer
with an outstanding balance.

Basic Sorvice Prices. During the term of this Contract, you agrea to pay

FES for a toial combined Transmission, Generation, and Generation

Related Charges. You will be bifled at the percentage off your EDU Price

{0 Compare per KWh per billing month, as specified in the opl-ou

notification.  Your Price to Compare consists of bypassable fransmission,

generation and transmission and generation reiated components, which
are charges associated with tha ¢osts of purchased power and the cost ta
deliver the power through the transmission system. These are the
charges that you would aveid for that billing period when you switch to

FES.

Your price per KWh will vary because it will always be a percent off the

Price to Comparas, which may change based on any changes made by the

ED\ in its catcukations. In addition to FES' charges, you will be charged

by your EDL for distribution and various other charges. FES resarves the

right to unilaterally modify this billing format in the event the EDU is unable
of unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

tn addition 1o the Generation Charge described above, FES will chamge

you for any and afl fess, costs, amd obiigations imposed by a Regional

Transmission Organization (RTO™, such a3 he Midwest IS0 or

successor organizations, that are nat otherwize reimbursed by the Electic

LRility to Supplier, regardiess of whether such charges are greater than,

less than, or equal to the charges Customer cumenily pays for these

services to the Electnc Utility ("Midwest 1ISCiTransmission and Ancillary

Charges”). FES will pass these Midwest ISO/Transmission and Ancillary

Charges, which may be variable, through o you and you will recaive na

discount or percant-off of these Midwest |SO/Transmisslon and Anciflary

Charges.

3. Longth of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrcliment by your EDU, and will continue for the
term as spedified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
acton. Should the program be terminated, you will be retumed to the
slandard service offer or its successar.

4. Billing. You will conlinue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does nol offer budget
billing. If you do not pay your hill by the due date, FES may cancel this

1.

.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer, You will remain responsible to pay FES for any electricity
used hefore this Agreemenl is cancelled, as well as any lale payment
charges. Further, your failure to pay EDU charges may resuit in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Foes and Exceptions. If you do not pay the full amount
owed FES by \he due date of the bill, FES may charge a 1.5% per
manth late payment fee.

CancellationTermination Provisions, K this agreemert is not
rescindad during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temitory or into an area where FES wiil charge a
different price. Thers will ba a $25 charge for rasidential customers and
& 350.00 charge for commercial customers i you lterminate this
Agreement for any other reason, excep! as expressly pravided herein.
Should you cancel service with FES and return to standard service offer
with your EDU, you may not he served under the same rates, lerms, and
condifions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understond and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from {he EDU that
Includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service, FES reserves the sole right to determine if your credit
standing is safisfactory before accepling your enrcliment request. This
Agreement shall be considered executed by FES following acceptance
of your emwollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the earcliment by your EDLL
Contract Explration. Al least every three years, you will be given the
opportunity to opt-out of your community's aggregation program &t no
cost. You are responsible for arranging for your electric supply upon
tarmination of this Contraci.

Digpute Procedurss. Contact FES with any questions concermning the
ferms of service by phore at 1-888-254-6359 {loll-free) M-F 8AM — SPM
EST or in writing at 341 White Pond Drive, Alin: Contract Administration,
Akran, OH 44320. Our web acdress is www firstenargysohtions.com. [
your complaint is not resalved after you have called your electric supplier
andfor your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (o free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am tv 500 pm weekdays or at
www PUCC.ohic.gov, Cuslomers may also call the Ohio Consumers'
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www pickoce.org.

Miscellaneous. You have the right to requaest from FES, twice within a
12 month perlod, up 1o 24 months of payment history, without charge,

FES will nol rekease your Social Securty number and/or account
number(s) without your written consenl

FES' envirornmental disclosure statement is available for viewing on our
website — www. firstenergysolutions.com.  You agree that FES will make
the required quarerly updates to the stalernent efectronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO,

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and mairtenance of the EDU’s
alectrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should cortact your {ocal EDU.

Customer is rasponsible for providing FES with accurate account
information. If sakd information is incomect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants fille and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF AlLL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS COR IMPLIED. INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysDhitions.eom
http://www.PUCO.ohicgov
http://www.pickocc.org
http://www.firstene%5eysolutton&.com

