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R E N E W A L A P P L I C A T I O N F O R G O V E R N M E N T A L A G G R E G A T O R S 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name ofthe 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is d e s e e d so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. R E N E W A L I N F O R M A T I O N 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Board of Trustees of Lake Township 
Address 27975 CnmmJngs Road 
PUCO Certificate # and Date Certified 04-113, March 15,201Q 
Telephone #(518)843-5355 Web site address (if any) 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy ofthe ordinance or resolution 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) ofthe Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy ofthe applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

d 
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Policies associated with customers moving into/out of aggregatiorTarea 
Billing procedures 
Procedures for handling complaints and disputes including the toU-fi-ee 
telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) ofthe Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) ofthe Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including begiiming and ending dates ofthe 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Thomas R. Hays 
Title Lake Township Solicitor 
Business address 7107 Cannops Park Road, Toledo, OH 43617 
Telephone # (419) 410-7069 Fax # (419) 843-5350 
E-mail address (if any't trhayslaw@gmaU.coni 

A-^ Contact person for Commission Staff use in investigating customer complaints 

Name Thomas R. Hays 
Title Lake Township Solicitor 
Business address 7107 Cannons Park Road, Toledo, OH 43617 
Telephone # (419) 410-7069 Fax # (419)843-5350 
E-mail address (if any) trhayslaw@groail.cqm 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address Lake Twp, 27975 cummings Road, MiHbury, OH 43447 
Toll-fi-ee Telephone # (866) 636-3479 Fax # (419)843-5350 
E-mail address (if any) None(FES Supplier) 

2MU 
Signature of AppI 

Sworn and subscribed before me this fO day of flSfM&^^ y ^ / ^ 

Month ^ Year 

Signature of official administering oath Print Name and Title 

My commission expires on ^yCrlP/Z^ / '2^2^ , 2 - ^ / J 

ANNE 0 3CHENK 
Notary PU- .J , State of Ohio ^ 

| | f Commission Expires April 22. £CuJ 
Rocontod in Wood Coun^ 
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AFFIDAVIT 
State of OhcD 

County of iOillM. 
J (Town) 

intSfUti^ IC j^ttAij^, Affiant, being duly swom/affirmed according to law, deposes and says that: 

He/she is the O O M L ' " ^ 1 ^ (Office of Affiant) of L M C C - ~ l o ^ ^ c h i Y ) (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete iuid that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911,18, and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905,10, 4911.18, or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The ApplicMit herein, attests that it will use its best eiforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability ofthe electric service in 
accordance with the emei^ency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates ofthe 21-day -out period and the selected CRES supplier) 
with riie Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof 

jAKl 
Signature of Affiant 

Sworn and subscribed before me this / ^ day of /r^^yC^^u^ty^ 2 ^ / 1 -
Month ^ Year 

'/^e d^ne/)^ 
Signature of official administering oath Print Name and Title 

My commission expires on / ^ y ^ / U I / ^ ^ 

.vt^«**"i""* 

ANNECSCHENK 
Notary Public. State of Ohio 

11^ Commission Expire* April 22. iOUJ? 
Rooofded in Wood County 

'^iJ„?!;>' 
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ATJTHORIZING RESOLUTION 
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« M a b « a a v l M t b » l q | W b f i w a i r i M t o « h 0 H a i f i ^ M 9 N 4 i ^ 
aM?»iBBw»<aMW><)»wMrgiati»jJb«»Tnnsniit iB<tetwyiB»w 
Jyfc t t»aBwia* te .3wfc» iy iNi»UMir f» . te lWH>r i>far t tw»lwf tTf t> 

V h k M i ; tttoawKerthateenedBin <<tr t i iAaiP¥iMa>Mtf i t i t f# t t i i t f j i i |W»t wan* 
opMgi«MVft»Mp(Ma«t«BfCta49aa>,0&toRM4M 
ftopwft,tKa>Jw<*itfWfcatfc»MMJatctt»etooiafcnt^^ 
*arf««^iMtftMjg*it»Tii i fe«»e<bwajMiMp>t<artw«aftn,i^ 
4 t e » 9 W M t « U M i i M e r « | i f l w > ^ O b f i » , t t 9 B r a « » d » r ^ ^ ae 

« i i iwaa i f t to«a>awi f ld t t t te i ( r faa^MMuypt^ 

««0r iM(totmnM»iooo(4M^M)MiDA4^^ 

! g * * ' » * * ' ^ ! ! ! * j ^ ^ * * ^ < » ° ^ i ' » » ^ ftiwVGBv tote 
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«MaldeQtfcHittllW«(^4,aBe.|MnaMtl»«eMQ«fe« 
WKiahtVitaardwHte; 

lMflilkMMfe»IM«le*|ii|snMlvM»efM>TVMH|i^Midinp 

heAlkeMfoiM BMHfciiitfri>MrtiHr^s»tfce|»ifrtiw»wP»r 

2fa» U » T<MHd%i O f t o l t t Idsd on^prtBii it tett;^ indad[«lrlo i l » ' 
.o«llfi i lt^l9^^ltNriMttttlttopqpo«lAcM«ril»MMqMgaM«a 
ntofldCtouaraaKtfnratadaasaotJmdM«pnMQ»A«(7J>di9»piorCoNot«^ 
«,aoBa. n» J^mnrtimfAi|itrf«ll wttiiw Artiwkwmyw^tly*wifriri»q* 

epirttoRodivitmiiii ibrtte^fH^dovPnifm. DiiMeiluyi^pMliffcib^ 

lMc^BWfa»tfteftwrti^ifctftl«yntiaw< oum »^wifcl»tsBocoM<ci<»u m m 

Til iiiigii i(iiilMifchift«Hn iitiil||^irtfti*iftte;«BwnwiifcfcBpM»j^ 
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opttaM<ttnef^Be1rf1tttftaHB*ttittf<WihnrtjwrfteBoMd« 

- toanB îtttjnvOAMiKdQpikia. 

I, RAY L. BMwUU»>r> CUIOC OT LAXB IWWHMff, WOOD 
COCNTV, OHIO C B R n n IBB ft»BOOD« HSMLITTIDN i l » « 
AST>UairANDC0flBDf«U|MlflK]»CXflU>OrnKKXE^^ 

o r JULY U, 3IB» AND n a BAB IBBN GOifrAXDI s r ME Wira 
TVIIIBKlLI7lKH>n<WIUKX»DANDIftATMIKC0rY. 

/-rf-^V 
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EXHIBIT A-3 

OPERATION AND GOVERNANCE 
PLAN 

MBMHItfWHMM 
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E3clBaitAF3 

LAKE TOWNS ill: 

PLAN OF OPERATION ASD 
GOVERNANCE FOR 

ELECTRIC AG^tEGATION 

AOOFTEDBY 
LAKE TOWNSHIP BOARD OF TRUSTEES 

Dale: DM«nibcr39,2003 
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At ibe Mevnbir < aOOS |Mw4 eMI«i leed eeiUiato MdMasd 1^ 
IhoRM CBoMd^ M a<elt M «pt«« afCftm A«|M««iM A i V » r ^ i r ^ ^ 

S«dNiL4efc30QfAvOUvlrviirtCedik iMocdie«i>»fi«iBboh^AgragsdnPiotffn, all 
s^Mi ekwrio cooiMMi uMifa ae iiiiiiwiyti^* •••• cf Hw TOWMI» UMI U «a«Btfaii» 
iwl«Mlii^Ac9««MdMFRifnBiBMri^. BB»iwet> tf BBei—« îfll <w> te |>v« t » 
flffiirtiriy^apftatfofdwlfaip««aip«lfc»hftgAtpeipiluaftu|M««t>^e^ 

Tb» TowMh^i iiMpQKi la itfwlki fte A«M«rtkB Pivtan liit» npnMRt Iced 
blcm» toens^ wi^Bmn alsotdp mrivtv tv mpoptiac «bdtip |o«b înOAg. tbv 
lUiBBOipnnd n w of fti towMk|p (taElattv tomoap ftofiiM od Mff«i«Nl « " 
iAidiiUe«l«edBflifVtendefatfiri«idM«lwoabiUroriaeiLMBna^ 73»Tij<w>dft 
iaiyparpia<M»pnpo»»faftiMwlffoehcBppeealnniriftudwgw»Mi«iw'i'>ri 

htey M d dttuumiilnd nddtaaiU ilMSle maotws leelt 4 B I v r n p to i lbsiMr 

Hill III miili II llii I fmt I mumwliilfiiii wi I ifii l iHipiirtt i i '̂  ^f ii fciigri u r i i I t i inr 

dv KMMfvtitnv peoM MA echievi bvnrfto-

L 

1|f T«Mtdd|pirfl not Vi? ttd fcNttibqcdcaiy. h A ^ M V v ^ 

dtnlopMid wiiMtabi « MaUKi iritft • REUI Dsaitk OiuuitfWi EMvidev mMvidcr^ w 
A w U n TbreoBBWCi»tt«ttaiB«duritr^iwsliN|iluiMiMftrdwhtow»p^ 
niM»dMvlQO. IkBTomAipiHjrTWMttpsQnMiiriMdDsSrariaeoqpatevidiete 
V m n o n a l a H s i . It is i HHIIWI|I1BII ft« asTWawMy any Jofc ĤA m HOLBHW Oftig 
AMHMIMU pMBifap <H0AO Kto VMS * yrofcricwl t a / m oaankuli» 4«r(f«)c9 nA 

wqiiwBiagpwpqw>orBMg«DyflQaipwawB nww8w<hywiipgMaO»iMPowwMBBio»i. inc 
TomaUp niy ibo Mk ID b» vtttf t» wMif «id pfoieit NOAC commn, Hie TOwMiî  
lOio KMme te ] « ^ tt u t e })nto iiMoiROl* Q« ill PW or ivHb ednv y ^ ^ 
dwNOAC QMdKcMlM(fanbmbdtsoiit>irabisi^bidmdtotelibTOT>ad3ip 

*t^ m^HpHna riu|MU w ¥ n BDQT BV voikfvwvf logm ^ o c w wnnm rawvw _ 
•wvfc<^i|pnpMuuiitfT<a%peiwi»wti<i»«rf>wwrfciifcii^ofepw^^ 
ToMe BdbQa.4FlntBrvi^ COBPMT rnr>WQi coBtinM 10 d idbere le^^ 
frggnoB jiKdî eBt:̂  Inoa nA tRMinwis Araiq^ la ibofefe d i ^ 
flwttoBieaiil<i1tr*>iPttbikPtgitoCwteiiBawrf TBiriaiUowite»» 
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alaatdoJlHribirtfcflOBUpaMBli Aipi^unftoiWttt fwf l i»i i i i l i i l ieddeeit tM»»eif iTgy 
d iv9t lH»kHr*k tb la lMi9 lMl«Kl faer tev«t i f l« :«« i^^ Tb»P0O0«IQceidiHMlD 
0V(niolB#Md« sdMy tt^j^Mffi^etnin itnl«dai 

Oveaigta nd dBrp^wwt of dw A ^ p u r i m PlwgM nO M te MVOoriHB^ of dn 
Adnioiitt«tv«SerrtoeDfi«ettr«rtihdwedite«flbiTow^ Tfc^AfatiKailw 
InrirB TVnvn dull Ti|inii iii tin Ti> i iieii)|i Hii i i i uTTniitiii Tntj Jnr ft"ni rfTiTt— " V 
• d v M «id flAmlt | » h i i p p i v ^ t l conkocii«d|divlbr ^ v n v ^ 

Dm « tlH nenni1iiH>.r ar ik« «i«rtso v t i % faft«»J e ^ * • mataaiaim «r fee 

cvifftihodiirfvwiHBMflAeKttlaecMaMWMitvsoovUs dMMDowy H^iidwift npevMift 
te t tomr f i ^ SawM ta l<«Uidw «nl Apdtfflqr n M M ndte « sem tt te A | p a ^ ^ 

<nnifaa« lad or»<Bi, jwiatiBt ^iria eaaimit sdM<rtcn. e W w i o i rnownig w i d i w md 
flPPWBifc piO>yMbT » e r t i <» j w p w i awwda^ wHiwWi end i»<diWi M B M M U ftM* 
" " "^ "^ — ^ - ^ —' n " i r ' ' - | Itii TrmiifT in frJnm ««b nMnrtdsn, T ^ A» OMa 
lflfUM«f;dieKKX)ttdfticaioOQMmMl»CouMt(*OCC% 

Ibfr PiaiytJT wgi m m 1 towl <t t t f dee winfaM* l a d b i ftt ps r t l c^ i iiendoiii i d 
iMmm dbsetantme^ i 9 M « VfOvWnai Ufe«Mdo&r A « ^ 

I l n ftTndrt Ĥdi d»««l^ Menttd «0Mnl««id f n n w e to b<^ «iwM d « « t : r ^ ^ 
^ j p - i itn-^'ni |- • p I iTTiw^mil Bflnu^ni >•! i i i i i i i i i i iiiith nP"—. -"nir nr' rriT*'"'— 
ly^dtagttemeetihyanyfcepBaodtaflyiiwfcd 

Aft A w « p d n fte^tt vMWpntt riMdt eoioy «e f N M i o n oC l«w « ( ^ ^ 
dMQr«wnid!yeiiiter««ft9ffii3rW«dMaMfrMi4pilvtibto. Tbto*hp|Mdiii|>tetof-<to 
btURfi « nrviDD ̂ padttr ec Mcvlas fmtieei. A l m p w iiertfaigonto Ar i l eho eidoT <» 
ladlyifuiL i i |ki to dvdtae ]nMtd|tota fa te j lwufulnii h b g m nddaet to tte m a md 

ASA|v««rttaftB^toip««cipMi«ill%BtPMe«evdHly. l l M T v B l b e v a M t n d d a d ^ 
to 3IJH end iHfllve ApNie vito dto ftoildv. be imMad l i l n^rira^ 
«d«li i^riNtriftdH^Kioeffe.«tterteA«pt«e49oVi^^ 

AS ocinenMi wttfft div ToMHddpi MiMMpivtfid «M i 4 t f tc e ^ 
Afpi|rtQBgippitotott^to1teTwMiBdct«ittfaMjMBrifcsdbtoih,Qldoi»w^gg^ 
eod Nfdiridw ipMsim decakal svidei^ M l TE iVP«)md a i l f t ; 

9«viw vqdv dto AiirvdOB JNpqfa AiB ioptade BD «l%fbto B i M l M O I M V 
^iidai«iw>>tMiMnipilwC|lto»idM<ilMatrt%«iaiMtMai dhrttmiiitf ntj jiwoikto 
of laMd iDmnBial Tie l^mridp wlQ ssdc to infilade ta FitovUv eatoMii» iigndilav « 
toriBMJftttetojrieo^eftJtriiiltobhiimtototefilitemtoSfQltoiiw 
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wgMlBfaBr ea far awy te weinifcrt ftwa daw to d t w^dtog ftair d#d> to utofti to TO 

SddplOD. 

ThtUfcpTpwBlifrBBerdgfT^WMirdwIlfciiHiu inw^ i leMiliwidto AjpigwdwiPtoptorfi 

ABMe&MM w tbi I te i of OpvfedBD a d aonarnv tUQi N sd^Hl to Ldw Tra iHp 8Md ef 

After irfofdn ofthe nscrQynliOTndGviHBMe^dtoTowBdb^i^ 
' » C | 

AfpBBtfw PNpm ptode^uto m ttldtot to dK ton» «nd i r i t Hd i n m A l ^ 

1%s A M M W FMCMto M7 be ̂ iMi iMad i^oe dk ORdfltoltoi« n p M t o 
c<«ae<^Mttto«qf wBlBMtoB, wiewilgr iiijiiiimiigBBteeatV^ #*Mwl l»«to«M«flC 

pciwtoncliiPJVntaintadMiaftceeldiMHitoTSlleiacilSMflseKelik 

n e Tpiwri# wB MDi biff wd wwfl e t o i d » to Awwpdat ttdgim pudc^aji l i p 
TewwfaJF «ai «Ba *̂d«^ elHtde teedi i d « b te TiiPH^iiTi iwhnfiqnwnt VBM Inili ifci 
town*^ JteUtfto. t lM^emn|Pfftttv«MfrBdBe^[Wto.ite7b«nriw«ffidmB]a^s^ 
« r ^ * w « « a w t t e tottil elSBfcte WHIMI»B ftwdteer fteHddie. T1»oagtotoi«ai 
0 M r i B j n n i i l l y « 9 e « U v | r i t o l B » f t r e l M l d s i ^ f f i M K i d < ^ t i n 
^vwoAIr n « pntoi dds iM^oet lodMdiigly or fa coofcnriee i r i ^ 
&b i f l i iM| i |a i i t i toa iBT»w*»BMyJofa i rMid»Npr f t *<»OWeAi f f ^^ 
W A S ; ? iiAe WW ft F^ftvrien^ QOPfiy ^QiMBl^ 
l^radrip B^r « i ^ to te eddid to e^Mot l i d pailMMd NOAC e o a ^ 
>«; ta, IM Ue TMomf tiba ri|«K to iMto lito cttMcto M tti e«« cr iiiai p ^ 
ndtin. O M di* eeitteQi b « bMB doilto< it nffl b« flidiMlNPd ̂  
1)tototofoiRpv<itConlrMto«imtaneBiinetf{yte1biiEari^mbit^flr< 

g^^y^haeptfc^ggi i t f ty ietBepwJIytheTiai indr ip. A]]«laMtb«upp|yttefto«m 
bt fliDy-d ^agBW^ Jtolwri fa iinnwuiw egohetol waNMi sitf « t t lie wdjwft to 
TFTT^I iQ- iTtt̂  r elm TimiBJilii Rneiil n ITi 
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lbs TeenA^ ut t i'OMlwut OBij mlm e ttavidtf sf AoiedRCe toiC M M M e 
IblMrllVodMtic 

Ufa* ndUai i toneoei tf po«w to pfceUi ntoB OBB pOMr to die 
tetfnwMi Qfdw •iifaii winanii mwr fU lw TtimiUp, 
IttHtowearBdMelligiiierlWiifa eUlidtogeifaHtffeeMij l^mtoiii j Cwnerfldiwi 
2ifi«liMeteGRES ly lWfVCa 
JlM « StoiiM A « n n w i » MMiiDft £dvitfaB TtoMtobfiOa SMvfae eeao'Fiito 
Boow^ OpM AceiM DtoMBdrticA ^ d K 
Ki avt ia^s C M IMBriMH 000)01^ Bitoforic i i flt* ItaBdOnd « d e i p i ^ 
^oafaydwTBtotoaelwBbaatotoiiefadwwiiewytotoiJtoitoefLidteTgiieiMf 
JliM e toU4a» BHiaifeto I I iifaltod ty d» IVOO Ibr «nBt90^ «v*iM nr i « o ^ ^ 
ffirtrttoijteBwB^rj^ftfauiriiiAgysgrtoftgwytofc 
OTI bdd Ufce 'Rewih^ dBOBtfafly jmBflwe faa eay jfaMsiJ oW^riliiiii Btofag 
fiaft<off^y1^yewigtotfaiigBiiiwliJiclttecritoeMPfa<hewfaco^w#rfwqMrf 
I,4B»T«««ddp. 

1li>ttolbifB*^'i|Btf«iMnfiP>«vH«^nl»ii«faei«0B«ftednMito«^ 
faiglwwrttif) b i MBeptod « b r f ^ of fa T««Mlifa to CM d» T i i iy f^ r t l im i d 
erifafaUowli»tf<fc«TVPWrihyhA|pe|tflwtPtoffm t1i»e*afaMredvefaii^bee«<toHd 
ittRidlytoe«v«dtoToMiatyri«M«r«d«iBSMbcfafto|to& 

IbB AtfvUff^ 0 M H I vim nn tor e ftiad Moe 0A, OM to Ave rito<9 • & 
«ti«|to* n v M i ^ fas, oto. fa d to rn t 

7EHa£f»<aMmiHrm» , _„ 
toPUC0i9P")^faritt. biddMwtofafM«JM«i««Okff ivip» 
DoidnKtolwfanedftrlE sitvteiitf dUNorydMIM, 
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EXmBTTA^ 

AUTOMATIC AGGREGATION 
DISCLOSURE 



Community Logo's as was done previously 

Nov^nber28.2011 

Dear NOAC Community Resident, 

We are providing you the opportunity to jran other residents to save money on the elsctricfty you use. Savings are 
possible through governmental aggregation, where community officials twing together citizens to gain group buying power 
for the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. 
Voters in the NOAC (Northwest Ohio Aggregation Coalition) communities approved this program in November 2000. 

After researching competitiv-j electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation throi^h May 2014. There is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a memtwr of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation frari the utility and cons i^ of genwation and 
transmission related components, which are the cMts associated with generating the power and delivering It through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approwmately 30 - 45 days, depending upon your meter read dale. Of course, you are not 
obligated to participate in the NOAC elacftic governmental aggregation program. If you wish to be excluded from the 
^Hogram and remain a full-service customer of your local electric utility - Toledo Edison - you have until December 19, 
2011 to return the attached "opt-CHJf fomn. If yo*j do not opt out at this time, you will receive a notice at least every three 
years asking if you wish to remain h the program. If you leave the program at any other time, you could be subject to a 
$25 cancellation fee from FirstEnergy Solutions - and you might not be sen/ed under the same rates, terms and 
conditions that apply to ottier customers sen/ed by Toledo Edison. 

After you become a part'dpant in this govemmental aggregation program, Toledo Edison will send you a letter 
confimiing your setection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
infomi you of your option to cancel your contract with FirstEnergy Solutions wi^in seven days of its postmark. To remain 
in the NOAC electric governmental aggrogatiwi program, you don't need to feihe any action when this letter arrives. 

Toledo Edison will continue to maintain the system that delivers power to your home - no new poles or wres will 
be built by Firs£nergy Soru^ns, You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please calf FirstEnergy Solutions toll-free at 1-666-636-3749, Monday thrwigh Friday, 
8 a.m. to 5 p.m. Please do not call your community vwth aggregation program questions. 

Sincerely, 

Local Officials 

P.S. To racave these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
the NOAC electric govemmental aggregation program. 

OP~-OLJT F ; ! R M - N 0 A C RFSIOFIM^II^I. E' tC'R C GOVLRNMeNIAl AGGHEGAIION PKOGRAIVI 

option 1: Oo nothing and save. 
If you want to participate In fliis program and 
save, you do not need to return tliis form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this 
form. 
tf you do not want to participate in this 
program, you must return this form before the 
due date. 

By returning this slgnad form, you will be EXCLUDED from the opportunity to join with other 
residents in the NOAC Electric Governmental Aggregation Program. 

D, 11 wish to opt out of the NOAC Electric Qovemmental Aggregation Pn>grBm. (Check box to opt out.) 

Senfl'ce addrras (City, state and zip): 

Phone number. . _ ^ _ ^ _ _ 

Account hotdet's agnafere:_ -Date; 

Mail by Dvcemtwr 19, 2011 to: NOAC Elvctric Governments! Aggragatlon Progtwn, 341 White Pcnd tMve, BIdg. B-3, Mron, Ohfo 44320 



NOAC Electric Governmental Aggregation Program Frequently Asked Questions 

What Is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Oiiio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
In November 2000, NOAC (Northwest Ohio Aggregation Coalition) residents voted to allow the community to 
contract for an electric generation supplier on their behalf. 

How will 1 know if I can save money under the NOAC electric governmental aggregation program? 
Untterthis govemmental aggregation program, the price you pay for electric generation supply is guaranteed to be 
6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion of your electric 
supply than if you had not joined the NOAC govemmental aggregation program. 

What do I need to do if I want\o be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out 
form. 

If I join the NOAC eiectric aggregation program, who will deliver my power, read my m^er and respond to 
emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off the g^eration 
portton of your bill. Since the actu^ price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess, 
you are guaranteed to save 6 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in t ie NOAC electric govemmental aggregation program. 
By returning the opt-out fomi, which is included in this mailing, by the due date you vwll not be enrolled as an 
electric generation customer with FirstEnergy Solutions, the community's compe^tive eiectric generation supplier, 
and you will not receive the 6-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the optnDut fomi postmarked by the due date, you will be included in the NOAC govemmental 
aggregation program and will b^in receiving competitively priced electricity from FirstEnergy Solutions, 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomn and it must be posbnarited by the due 
date. 



Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee fRDm FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cument electric utility, which will continue to supply your electricity as it always has, or you 
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by \f^ Public 
Utilities Commission of Ohio and tneir current prices is available by calling 1-800-686-PUCO (1^00-686-7826). 

If I Join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirsEnergy Solutions Corp., a subsidiary of FirstEnergy CoFp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and pnacurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, ptease call 1-866-636-3749, Monday through Friday. 8 a.m, to 5 p.m. 



FffsfEnergy 
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
w id Comfitions 
These Terms and CorvJitions together wittt the enroliment information are ^ u r 
agreement for elecAic generation service with FirstEnergy Solutions Corp. 
CFES^ tf you choose lo rwnain in flw community aggregation program by not 
"optingHXjf or exs^sing t i e right of rescission ("Contract"). Fiease keep a 
copy of this agnaanent for your reconjs. 

FES Is certified tjy tfre Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services in Ohio. As a Con'vetrtive Retail 
Becbic Service ("CRES") provider, FES wiii supply fte electric generation to 
your Electric Distribution Utility C^DU") based on your usage. Your EDU tiien 
distrtoutes or delivers the electricity to you. FES sets the genaration prices 
and charges t h ^ the custom^s pay. The PUCO regulates distribution prices 
and sen/ices. The Fedwal Ertergy Regulatory Comrrission regiJates 
transmission prices and services. 

DERNITIONS: 
Ganeration Service - The production of electricity. 
Transmission Service - Moving Ngti wllage electricity from a generation 
fac i% to the disbibulion lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - if you do not opt-out and are enrolled to receive 
generaton service from FES, your EDU will send you a confimTation letter. 
You will have the right to rescind your enrollment wittiin seven <7) catendeu* 
days following the postmark date of the confirmation tetter by following the 
Instaiclions contained in the letter. The Right of Rescission only applies when 
a customer switches to a generation supplier and n:*t on renewal enrollments. 
Your EDU will not send a conflnmation notice upon any renewal of this 
Agreement. ShouW you choose to opt-out of your commufHt/s program, you 
will be served by your EDU's standard service offer established pursuant to 
section 4928.14 of the ONo Re^ri$ed Code uniess you choose an alternate 
supplier of electricity. 

TERIMS AND CONOmONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enroHed in the 
Percentage of Income Han Program (PIPP) and smalt commercial 
customers with a peak demand below 399 KW are ^gibte for (his offer 
from FES. FES reserves the right to reiuse enrollment to any customer 
w i ^ an outstanding balance. 

z Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total combtied Transmission, Generation, and Generation 
Related charges. You will be b l ed at ttie p«-centage off your H )U Price 
to Comp^% per KWh per b i H ^ mon^. as s p e c i l ^ In Bie opl-out 
notification. Your Price to Compare conasts of bypassable transmission, 
generation and transmission a id generation related conponents, which 
are charges associated with the costs of pi^r^ased power and (he cost to 
deliver the povrer through the transnission system. These are the 
charges that you vrauld avoid for that biHing period wtien you svntch to 
FES. 
Your price per HVJh will vaiy because it will always be a p e r c ^ off ttte 
Price to Compare, which may change based on any changes made by the 
EDU in its calculations. In adcSiion to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reserves tfie 
right to unilaterally modify ^ i s bHIirK) format in the event the EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculation of ttie Price to Compare. 
In addition to the GeneraliiHi Charge desoibed above, FES wi l charge 
you for any and all foes, costs, and obiigatJons imposed by a Regional 
Transmission Organization ("RTO^, such J,T Ihe Midwest ISO or 
successor organizatkms, ^a t are not other^Mise reimbursed by the Electric 
UtUtty to Supplier, regardtess of w h e ^ r such charges are gr^Aer ^ a n , 
less than, or equal to the charges Custonrter currently pays for these 
services to Hie Electric Utility ( l i idwest ISQ/Transmis^on and Ancillary 
Charges'^. FES will pass these Midwest ISO/TransiTHssion and Ancilary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Midwest ISO/Transmission and Andliary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
sen/ice from FES will commence with the next avaiiable meter reading and 
after processing of the enroMment by your EDU, and will continue for the 
term as spedlted in the opt-out notification, ending on the meter read for 
the last month of service. For the period tieginning June 2011, Ihe 
program may be tenninated or modified due to inforeseen regulatory 
action. Should ttie program be termHitfed, you will be retivned to the 
standard service offer or its successor. 

4. Bil l ing. You wi l continue to receive a slngte bJH from yoiff EDU that will 
contain both you- EDU and FES diarges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You wiU remain responsible to pay FES for any electricity 
used before this Agreement is canceHed, as well as any late payment 
charges. Further, your ^i lure to pay EDU charges may result In your 
electric service being disconnected in accordance with Ihe EDU tariff. 

6. Penalties, Fees and Exceptiofis. If you do not pay Uie lull amount 
ovired FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

6. Cancellation/Termination Provisions. If this agreement is not 
rescirutad during the rescission period, enrollment will be sent to your 
EDU. You may temilnate this /'^reement, wlttwiA penalty, if you move 
out of the EDU service temtory or into an area where FES wall charge a 
dlHerent price. Then will tie a $25 charge for rastdenbal customers and 
a $50.00 d i a t ^ for commercial customers if you terminate (firs 
Agt»0fnent for any other reason, except as expressfy pmvided hermn. 
Should you cancel service wth FES and return to standard senfice a ^ r 
wftfi your EDU, you may not be served under the same rates, terms, and 
condi^ns that a / ^ y to other EDU customers. 

7. Customer Consent and Information Release Autfiorlzatlon. By 
choosing not to opt-out of your comrrujnity's aggregation program, you 
understand and agree to the terns and conditions of this ^ reement 
with FES. You authorize PES to obtain inlbrmation firom Ihe EDU that 
Includes, but Is not limited to: billing Hstory, frayment history, historical 
and future ^ectricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if yot^ credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of Ihe 7 day rescission 
period and subsequent ao^eptance ofthe enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsible for an^nging for your electric supply upon 
ierrnnation of tNs Contract. 

9. Dispute Procedure. Contact FES with any questions cwicemfeig the 
lenns of service by phone at 1-de8~2&4-6359 (toll-free) M-F SAM - SPT^ 
EST or in writing at 341 VWiite Pond Drive, Attn: Contract Administr^on, 
Akron. OH 44320. Ourweb address is www.firstenergysDhitions.eom. If 
your complaint is not resolved after you have called your electric supplier 
and/or your eledric utility, or for general utility infomiation, residential 
and business customers may contact the Kjblic Utilities Commission of 
OWo for assistance at 1-800-686-7826 (toll i i ^ ) or TTV at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohicgov. Customers may also call Uie Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toH fiee) from 8:00 am to 5:00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You tiave the right to request from FES, twice within a 
12 month period, up to 24 monttn of payment history, vAthout charge. 
FES will no! release your S o d ^ Security number and/or account 
nunit)er(s) without your written consent 

FES' en^^^onmental disclosure stetement is available for viewing on our 
website - www.firstene^ysolutton&.com. You agree thai FES will make 
Uie reqdred quarterly updates to ^ statement electnMilcally on our 
website. Wb will also provide the information upon request. 
FES may assign Its rights to another, including any successor, in 
accordance with the njles and regulations ofthe PUCO, 
FES assumes no responsibility or liabMlty for the following items that are 
the responstoility of the EDU: opwation and mairrtenanM of the EDU's 
electrical system, any intermplion of service, tenninatfon of service, or 
deterioration of tfie EDU's senrice. In Ihe ever« of a power outage, you 
should contact your local EDU. 
Customer is responsible t N provkling FES with accurate account 
information. If sakJ infonnalion iB hconect, FES reserves the right to 
reprice the applicable account(s) or terminate the agreement, 
FES reserves the right to return any customer to the EDU if the 
customer's rate code Is changed and t te account Is no longer eligitHe 
for this program. 

11. Warranty. FES wan^nte titte and the right to all electricity sold 
hereunder. T f « WARRANTIES SET FORTH IN THIS PARAGRAPH 
APE EXCLUSIVE AND ARE !N LIEU OF ALL OITHER WARRAh^fTIES, 
WHETHER STATUTORY, EXPRESS OR IMPUED, IfKJLUDING BUT 
NOT LIMITED TO Af^Y WARRANTIES OF MERCHATiTABlLITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
C O U R ^ OF DEAUNG OR USAGE OF TRADE. 

http://www.firstenergysDhitions.eom
http://www.PUCO.ohicgov
http://www.pickocc.org
http://www.firstene%5eysolutton&.com

