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January 26,2012 /I^ 03^ip-£L " C SS 

This letter is being sent to protest the recent increase PUCO granted AEP of OHIO. 

I own a small business{roller skating] in Louisville ,Ohio. MY bill increased three hundred 
dollars a month. Im trying to make a living not pay AEP for distribution and related services. 
They merged with Columbus based company does that mean we should pay more money? 
Why do we always pay for pipes and so forth they put in? You should be helping small 
business remain in business not finding ways for them to close! 

arbara A. Sheen / i I 

Louisville Rollatortum Inc. 
1330 South Chapel SL 
Louisvilte,Qhio 44641 
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Hunter, Donielle 

From: ContactThePUCO 
Sent: Thursday, February 09, 2012 4:42 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/9/2012 

Re: Robert Sharp 
215 Oak St 

Hillsboro, OH 45133 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

NAME: Dr. Robert Sharp 
CONTACT SENDER ? No 
MAILING ADDRESS: 
215 Oak Street 
Hillsboro, Ohio 45133 
USA 
PHONE INFORMATION: 
Home: 937-393-9805 
Altemative: (no altemative phone provided?) 
Fax: (no fax number provided?) 
E-MAIL: rsharp2@cinci.rr.com 
INDUSTRY:Electric 
ACCOUNT INFORMATION: 
Company: AEP 
Name on account: Robert Sharp 
Service address: 215 Oak Street & 941 West Main Street, Hillsboro, OHio 45133 
Service phone: 937-393-9805 and 937-393-2880 
Accoimt Number: 105-274-332-1-2 
COMPLAINT DESCRIPTION: 
We are residential and business customers of AEP. This month, without warning, otrr electric bill both at home 
and at our business in Hillsboro more than doubled. Such a huge increase (even if customers had been notified 
in advemce) will have an adverse effect on an already depressed economy in this area. It is hard to believe, as 
has been reported in our local paper, that this rate increase, for a necessary service, was approved by anyone 
with even a rudimentary knowledge of the state of our local economy.The deleterious effect this rate increase 

mailto:rsharp2@cinci.rr.com


will have on the families and businesses in Highland County cannot be overstated. Susan and Robert Sharp 

Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Thursday, February 09, 2012 5:02 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/9/2012 

Re: Stephen Taylor 
2374 Edgewood Dr 

Portsmouth, OH 45662 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

I JUST WANT TO MAKE A STATEMENT ABOUT THE BILLS EVERY SCIOTO COUNTY 
HOUSEHOLDS HAS BEEN GETTING THE PRICE OF OUR BILLS HAVE WENT UP SO MUCH WITH 
LESS USED IN THE LAST YEAR NO ONE CAN AFFORD THIS RIGHT NOW IT IS LIKE MAKING A 
HOUSE PAYMENT SOMETIMES 

Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Thursday, February 09, 2012 5:52 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/9/2012 

Re: Carl Jacobsma 
631 S Third St 

Columbus, OH 43206 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

Callers bill went from $1,100 to $1,600 in one months time. There is no way they can absorb this kind of cost. 
He doesn't even use AEP for generation and still his bill is outrageous. That kind of gouging is criminal and will 
cripple the small business. What is possibly the reason the PUCO would allow such an increase. If his business 
closes that is ten people out of work and $80,000 in sales tax the state would no longer get. something has to be 
done! 
Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Thursday, February 09, 2012 5:55 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/9/2012 

Re: Lynn Cook 
6845 Kuhn Rd 

Shelby, OH 44875 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

Customer wasn't in town a good part of January and her bill more than doubled. She is upset that this 
unreasonable, vmfair, gouging is allowed. "Some politician has to be getting a kick back or someone is paying 
off a friend because it makes no sense for consumers to be ripped off like this. Unless they are trying to 
completely wipe out the middle class and have us all in the poor house they must change this." 
Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 9:18 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Tony Clinton 
2090 Crampton Rd 
Lynchburg, OH 45142 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

NAME: Mrs. Mary Clinton 
CONTACT SENDER ? No 
MAILING ADDRESS: 
2090 Crampton Rd 
Lynchburg, Ohio 45142 
USA 
PHONE INFORMATION: 
Home: 937-364-6279 
Altemative: 937-509-6385 
Fax: (no fax number provided?) 
E-MAIL: mclimon(a),sscc.edu 
INDUSTRY:Electric 
ACCOUNT INFORMATION: 
Company: AEP 
Name on accoimt: Tony Clinton 
Service address: 2090 Crampton Rd Lynchburg, OH 45142 
Service phone: 937-364-6279 
Account Number: 10748751236 
COMPLAINT DESCRIPTION: 
I am filing a complaint in regards to the increase in my recent electric bill. The increase was large and we were 
given no prior notice of the increase. Case number 11-346-EL-SSO. 

Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 9:58 AM 
To: pucocomplaint@aep.com; Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Kurt Breniser 
6031 BiggertRd 

London, OH 43140 

Docketing Case No.: 11-346-EL-SSO 

Notes: Very upset that our electric bill jumped from the $150.00 range to $262.00 in 
one month. That is a $112.00 difference. It has not been that cold for us to 
have that high of an electric bill. I understand that AEP got a rate adjustment. 
But that much???? Hoping that something changes because people can't afford 
bills that high every month. 

Please docket the attached in the case number above. 

mailto:pucocomplaint@aep.com


Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 11:08 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Rick Comele 
9651 State Route 124 

Hillsboro, OH 45133 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

Caller feels the rate increase is completely out of line. The economy does not allow for such an increase. His 
bill jumped over $100 for less consumption! This can not be allowed. 
He does not info sent to him. 
Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 11:54 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Lisa Eidenier 
12 Highland Ave 
Hillsboro, OH 45133 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

NAME: Ms. Lisa Eidenier 
CONTACT SENDER ? Yes 
MAILING ADDRESS: 
12 Highland Ave 
Hillsboro, Ohio 45133 
USA 
PHONE INFORMATION: 
Home: 937-402-0931 
Altemative: (no altemative phone provided?) 
Fax: (no fax number provided?) 
E-MAIL: benzmom27(5),yahoo.com 
INDUSTRY:Electric 
ACCOUNT INFORMATION: 
Company: AEP 
Name on account: Lisa Eidenier 
Service address: 12 Highland Ave Hillsboro, OH 45133 
Service phone: 937-402-0931 
(no account number provided?) 
COMMENT DESCRIPTION: 
Reference: 11-346-EL-SSO and 11-351-EL-AIR 
I am a single parent and cannot afford the inflated prices that AEP is currently billing. I do not qualify for any 
assistance as so many do, and try the best that 1 am able to pay all my bills. My electric bill was double last 
month what it has been previously. I don't vmderstand how they think that people who are stmggling to stay on 
top of what they currently have can afford to pay that. I am not using the "single parent" as an excuse but in this 
day and age when the "two parent^income" families are stmggling those of us with one income are barely 
holding our heads above water. 



Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 12:49 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Rebecca Davidson 
2465 State Route 131 

Hillsboro, OH 45133 

Docketing Case No.:l 1-346-EL-SSO 

Notes: 

COMPLAINT DESCRIPTION: 

11-346-EL-SSO I have a huge complaint with AEP! I am a resdential comsumer 
and my electric bill went up 551 %!!!!!!! December's bill was $248.06 and 
January's bill is $799.94!!! Now explain how that is fair when our bill has 
always run anywhere fi-om $250 to $350 on the months that are estimated and it 
jumps up to almost $800!!!!! This is absolutely uncalled for. We are in a 
community rebuilding fi-om people who have been out of work from airbome 
including myself. My husband and I were both laid off at one time and I just 
recently got a job after being laid off for almost 3 years. We are trying to 
catch back up. A lot of people in this community still are vm imemployment and 
that is running out. When you budget this in tmexpected and not too many people 
have extra money like this laying around. Are you going to pay for our house 
loans when they foreclose on us because now we may not be able to make our house 
payment because we have to pay our electric bill and AEP won't hesitate to shut 
off our electric. There is no sympathy. Ten years ago when this all started if 
you would have charged the customers $1 per month and you have 1,000,000 
customers that is $1,000,000 a month and it would have been recouped within 1 
year. Did you think about that. Is our electric bill going to come dovm or are 
we going to have to pay this for the rest of our lives! We expect answers! This 
will bankmpt this whole community. Thanks for being like the government as they 
tax us to death and they reap all the benefits. Does employees of AEP get 



discounts? Maybe you should all pay our electric bills for awhile and see how it 
feels! 

Please docket the attached in the case nvimber above. 



Page 1 of 1 

From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64146 
Received: 2/9/2012 4:14:17 PM 
Message: 
WEB ID: 64146 AT:02-09-2012 at 04:14 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. dwuane perry 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 62850 bolarrd 
• mcarthur , Ohio 45651 
. USA 

PHONE INFORMATION: 

• YioxnQ: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Vdi'n.: (no fax number provided?) 

E-MAIL: dwuanep@yahoo.com 

lNDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: aep 
• Name on account: dwoiane perry 
• Service address: 62850 bolar rd 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

i dont understand how aep and puco can justify a rate increase , when this is the mildest winter in years, i 
work directly with the coal industry, in the explosive and blasting industry, we are stmggling because the 
coal orders for the power plants are down, so how can yuo and aep justify rate increase when there is a 
rather low demand for power? if aep is allowed to keep this up there is going to be a negative decline on 
our forrests , people are switching to outside wood burning water fumaces.which will intem affect our 
forrest an cut back on aep usage which will create another rate increase to make up for electric usage being 
down, im by no means a tree hugger,but this will affect evevrybody. im already considering other means 
of heat,such as propane or even an outside wood bumer .may be if aep employees wemt so overpaid ther 
would be no need for a rate increase!!!!!!!!!!!!!!!!!! 

file:///C:/Users/hunter/AppData/Local/Microsofl/Windows/Temporary%20Intemet%20Fil... 2/10/2012 
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Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 2:02 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandtun 

Date: 2/10/2012 

Re: Horace Schmidt 

Columbus, OH 43215 

Docketing Case No.: 11-351-EL-AIR 

Notes: 

Please docket customer oppostion to rate increase in the above number. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 2:29 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Anna Smith 
8951 Blazer Rd 

Greenfield, OH 45123 

Docketing Case No.:Case 11-346-EL-SSO and 11-351-EL-AIR 

I am writing to express my concem with the recent rate increase by AEP. My 
home is full electric. My bill doubled. In cold winter months and hot stunmer 
months, I cannot foresee being able to pay my bill. I save on electric however I 
can, by keeping lights off, appliances unplugged, the thermostat down, having 
energy star appliances Please look into this. (Case 11-346-EL-SSO and 
11-351-EL-AIR) 

Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 2:54 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Amy Breitinger 
146 Spayde Rd 

Bellville, OH 44813 

Docketing Case No.: 11-346-EL-SSO. 

Notes: 
Customer was not happy about the huge incrase in her AEP billing. Her bill went fi-om $189.56 to 653.57. All 
of her neigbors have complained. 

Customer was not happy about the huge incrase in her AEP billing. Her bill went from $189.56 to 653.57. All 
of her neigbors have complained. 
Please docket the attached in the case number above. 



Page 1 of2 

From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64063 
Received: 2/8/2012 8:20:00 AM 
Message: 
WEB ID: 64063 AT:02-08-2012 at 08:19 AM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Kundan Desai 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4875 Sinclair Road 
. Columbus , Ohio 43229 
. USA 

PHONE INFORMATION: 

Home: (614) 668 6062 
Altemative: (no alternative phone provided?) 
Fax: (no fax number provided?) 

E-MAIL: kundandesai@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Amlon Ltd 

• (no account name provided?) 
• Service address: 4875 Sinclair Road 
• Service phone: 614 431 3670 
• Account Number: 106-414-351 -2-7 

COMPLAINT DESCRIPTION: 

On my last bill the AEP bill jumped alomst 500% from $500 to $2,500 for distribution services, 
even though our consumption went up a little. 

The electricity cost went up from $3,400 to $4,600. On a year on year basis, even though this has 
been a mild winter,last years bill was $2,600. 

file:/A\appsrv\Attachments\ContactManagementSystem\Cases\KDES020812ME\456... 2/8/2012 
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Page 2 of2 

We have been pmdent by striving to keep our costs down in this ugly economy, and wham, out 
of the blue, we get a bill that has been outrageous huge. I was expecting an overall hike of about 
20%. 

1 did contact AEP (ticket number 101127813). They said there is nothing they can do. 

This is a daylight robbery! and 1 do not have an altemative. 

I am NOT happy with this huge hike. 

file:/A\appsrv\Attachments\ContactManagementSystem\Cases\KDES020812ME\456... 2/8/2012 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 3:07 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Dino Carfagna 
5507 Willow Bend Ct 

Westerville, OH 43082 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

Message: Governor, We are a family business in Columbus for 75 years! Never in the years of paying taxes, 
loans, and utilities have we witnessed a complete breakdown in the overseeing of our utility companies. AEP's 
rate hike to not only our company but all small businesses is a complete unethical action second only to robbing 
Peter to pay Paul. I'm all for bringing business to our state but giving inscentives to big business and making us 
pay for it us meaning small businness is downright iimnoral. What is the PUCO for? They agree with this? You 
have to get off your hands on this one and step in to make this right! IN this economy if you want small 
business to survive you give them breaks not rates! We stmggle each week to make payroll and out of the blue 
they hit us with this. Each week we cut prices in order for us to attrack customers to buy our products. This 
monopoly they've created is no more different than paying a gangster for protection. I have always supported 
you even when you took a stance on issue 5. Well now you have to take another one in order to restore our faith 
in the state govemment. 

Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 3:08 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Steve Dimos 
4853 Wallington Court Cir NW 

Canton, OH 44718 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

Message: Govemor John Kasich, Thank you in advance for allowing me to share my frustration with a recent 
increase AEP imposed on both residential and business owners. I own my business in Stark County and live in 
Stark County. Both use AEP services. This rate hike increased my invoices by more than 65%. For my small 
business, it amounts to nearly $8,000/year. My house nearly $600/year. How can such an increase be permitted 
to occur. The economy is so tough now and every dollar means so much to my business. This increase is 
completely unacceptable and should be revoked immediately. I have filed a complaint with the PUCO today. 
I'm hoping you can get involved to revoke this increase and help this increases from occuring in the future. I 
have spoken to many local business owners and they are also outraged. Thank you so much for your help. Steve 
Dimos - My business is Dad's Car Care Center. 

Please docket the attached in the case number above. 



Page 1 of 1 

From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64170 
Received: 2/10/2012 8:05:00 AM 
Message: 
WEB ID: 64170 AT:02-10-2012 at 08:04 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Philip Calogero 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 385 scandia st 
• blacklick, Ohio 43004 

• USA 

PHONE INFORMATION: 

• Home: 6146683330 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: philip.calogero@dfas.mil 

INDUSTRY:Elecn-ic 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• Name on account: philip calogero 
• Service address: 385 scandia st 
• Service phone: 614 866 5290 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I'm reading about the recent rate hikes and I'd just like to say how ridiculous it is that utilities are allowed to 
raise thier rates so often. In these trying times, the public is trying so hard to reduce our energy consumption. I 
turn off every light, don't mn my AC, have my heat set at 62, dont use my outside lights, unplug things, then 
when the utilities "Don't make thier maximum profit allowed", they apply for a rate increase and get it. Now, 
i'm paying more for electric and I'm using much less. Then if I have a month in which 1 actually turn up the 
heat, or use my AC for a weekend, my bill is extremely high.I sometimes think we are all better off wasting 
lots of energy, using as much electricify as we can, then the rates would go back down. I'm a single man, new 
house, no kids, work 10 hrs a day Sleep for 6 hours a day. that means that the most I could ever be at home 
using appliances is 8 waking hours. And I'm not at home much, I do 2 loads of laundry a week. My electric bill 
is 87 dollars a month. I'm not on a budget plan, that's up from about 5 years ago when it was 35.00 per month 

file:///C:/Users/hunter/AppData/Local/Microsoft/Windows/Temporary%20Intemet%20Fil... 2/10/2012 
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Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 3:09 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandtun 

Date: 2/10/2012 

Re: Tammy Robbins 
493 Jasper Rd 

Piketon, OH 45661 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

Message: Dear Mr. Kasich; I have a great concem over high electric bills for the small business. My son ownes 
a sawmill and his electric bill nms aroimd $3000.00 a month. This months electric bill is $7000.00. With the 
economy in a terriable shape, how can we allow this to happen? Tmth is that, he will have to close his business 
and lay off a number of people. Isn't there any type of action that can be taken to keep this from happening not 
only to my sons business but others who are in the same boat. Thank You for your time and consideration in 
this matter. Please, email me your feed back. Sincerely, Tammy Robbins 

Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 3:10 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Tom Buchanan 
7411 Newark Rd 

Mount Vernon, OH 43050 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

As a small business owner/operator I am very concemed and burdened by the recent increase in ovu* electric bill. 
When I refer to my business as small, I mean tmly small. Including myself, there are 5 of us that work at our 
one year old deli/carryout. Our electric bill over the past several months averaged about $1000 and this month, 
with very little increase in power usage, it rose to over $1500.1 feel that we are being taken hostage by this 
monopolized publicly distributed utility. We, nor anyone else, can conduct our affairs without electricity and 
unfortunately we have only one source through which to obtain this commodity. Unlike any other product or 
service that we use, we caimot shop for the best supplier. I don't typically complain about business affairs, 
having been a small foodwervice owner/operator in Knox county for the better part of the past two decades, I 
imderstand that ye reap what ye sow. However, in this case I want my voice heard on this issue that has such an 
enormous impact on my operating expense. I am a bom and bred republican and part of the voting population 
that elected you to your position, not that this should have an great impact on your concem or lack thereof on 
this issue. I can only hope that there is something that can be done to spare the small business(as I read in our 
local newspaper a couple of weeks ago, the larger businesses were not going to see the same increase) from this 
inequity. For now, I will continue putting in my 85 hours a week hoping no other ogre appears on the horizon to 
take my legs out Irom under me. Thanks for any help that you may be able to provide. 

Please docket the attached in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 3:21 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Raju Patel 
260 Jackson Pike 

Gallipolis, OH 45631 

Docketing Case No.: 11 -3 51 -EL-AIR 

Notes: 

Just got his bill. Went from 1,339.06 to 2,898.46. 
Please docket in the case number above. 



Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 3:34 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Scott Russ 

Docketing Case No.: 11-346-EL-SSO 

NAME: Mr. Scott Russ 
CONTACT SENDER ? No 
MAILING ADDRESS: 
(NO CITY?), Ohio (NO ZIP??) 
USA 
PHONE INFORMATION: 
Home: 6148910232 
Altemative: (no altemative phone provided?) 
Fax: (no fax number provided?) 
E-MAIL: sereemba@sbc global .net 
INDUSTRY:Electric 
ACCOUNT INFORMATION: 
Company: AEP 
(no account name provided?) 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?) 
COMPLAINT DESCRIPTION: 
11-346-EL-SSO and 11-351-EL-AIR: Unless the PUCO can provide justification for this type of rate hike, it 
should not be allowed. 

Please docket the attached in the case number above. 



Page 1 of 1 

From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64139 
Received: 2/9/2012 2:43:55 PM 
Message: 
WEB ID: 64139 AT:02-09-2012 at 02:43 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Kevin Waddell 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 225 Oak Ridge 
• Wellston , Ohio 45692 
• USA 

PHONE INFORMATION: 

• Home: 740-384-6465 
• Altemative: 740-395-4115 

• Fax: (no fax number provided?) 

E-MAIL: kwaddell2000@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on accoimt: Kevin Waddell 
• Service address: 2250ak Ridge Wellston Ohio 45692 
• Service phone: 740-384-6465 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Case # 11-346-EL-SSO 11-351-EL-AIR Im very concem about the rate increase in the eletric service 
provided in my home by AEP. I had a tremendous increase in my bill and not sure why. Kevin Waddell 
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Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 10, 2012 4:08 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Cormnission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/10/2012 

Re: Mark Hartman 
303 S Harrmann Rd 

Antwerp, OH 45813 

Docketing Case No.: 11-346-EL-SSO. 

Notes: 

Distribution on recovery is way too much. This school's bill was 2000.00 more than it has been. The entire town 
has been hit with a 33% increase. AEP is putting people out of buisness with these rates....even SCHOOLS!!!!! 

Please docket the attached in the case number above. 


