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Hunter, Donielle

From: ContactThePUCO

Sent: Friday, February 03, 2012 11:46 AM
To: Docketing

Subject: Docketing

Attachments: 204875 .html; 204875 xt; 204875.pdf

Publi¢ Utilities Commission of Ohio
Investigation and Audit Division

Memorandum

Date; 2/3/2012

Re: Renee Collins
1734 Paradise Rd

Orrville, OH 44667

Docketing Case No.:11-0352-EL-AIR, 11-0346-EL-SSO

Notes:

We are a VERY SMALL hair salon (one person) in a very small community and we
just received a 250% INCREASE in our distribution service charge from December
to January billing!!!! The rate in December was $45.54 and the January billing
reflected $115.45. This will absolutely put this small business "out of

business.” We are requesting some justification for such a HUGE increase and if
there was an error on this account...please advise.

Please docket the attached in the case number above.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 63810

Received: 2/2/2012 2:04:46 PM

Message:

WEB ID: 63810 AT:02-02-2012 at 02:04 PM

Related Case Number:
TYPE: comment
NAME: Mrs. Renee Collins
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 1734 Paradise Road
e Orrville , Ohio 44667
o« USA
PHONE INFORMATION:
o Home: (no home phone provided?)
» Alternative: 330-347-0416
o Fax: (no_fax number provided?)
E-MAIL: (no e-mail address provided)
INDUSTRY:Electric
ACCOUNT INFORMATION:
o Company: Tease Me Hair Salon & Spa
¢ Name on account: Lauren N Collins
« Service address: 637 E Main Street, Smithville OH 44677
« Scrvice phone: 330-669-3047
o Account Number: 078-831-805-1-0
COMMENT DESCRIPTION:
We are a VERY SMALL hair salon (one person) in a very small community and we just received a
250% INCREASE in our distribution service charge from December to January billing!!!! The rate in
December was $45.54 and the January billing reflected $115.45. This will absolutely put this small

business "out of business." We are requesting some justification for such a HUGE increase and if there
was an error on this account...please advise.
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject: 63810

Received: 2/2/2012 2:04:46 PM

Message:

WEB ID: 63810 AT:02-02-2012 at 02:04 PM

Related Case Number:
TYPE: comment
NAME: Mrs. Renee Collins
CONTACT SENDER ? Yes
MAILING ADDRESS:

¢ 1734 Paradise Road

o Orrville , Ohio 44667

=« USA
PHONE INFORMATION:

e Home: (no home phorne provided?)

+ Alternative: 330-347-0416

o Fax: (no fax number provided?)
E-MAIL: {no e-mail address provided)
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Tease Me Hair Salon & Spa
Name on account: Lauren N Collins
Service address: 637 E Main Street, Smithville OH 44677

Service phone: 330-669-3047
Account Number: 078-831-803-1-0
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COMMENT DESCRIPTION:

We are a VERY SMALL hair salon (one person) in a very small community and we just
received a 250% INCREASE in our distribution service charge from December to January
billing!!!! The rate in December was $45.54 and the January billing reflected $115.45. This will
absolutely put this small business "out of business." We are requesting some justification for
such a HUGE increase and if there was an error on this account...please advise.
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